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1. Hepeqem, NJIAHHPYEMBIX PE3yJabTaTOB Oﬁy‘leHI/lﬂ o JTMCHUIIJIMHE, COOTHECCHHBIX
C INIAHUPYEMBIMHU PE3YJIbTATAMHU OCBOCHUSA 06pa30BaTeJ’le0ﬁ NnporpaMmal

1.1.  Jucuummmmua b1.0.21 «MapkeTHHTOBbIE HCCIEIOBAaHUS U CHUTYallMOHHBIN aHaIu3»
o0ecIieunBaeT OBJIaZICHUC CIICAYHOIMHUMU KOMIICTCHIHUAMMU:
Tabnuua 1
Koo Haumenosanue Koo Haumenosanue komnonenma xomnemenyuu
KoMhemeHyuu | KomMnemeHyuu KOMNOHeHmA
KoMhemeHyuu
YK OC-1 crocoOHocTh  mpumeHsaTs | YK OC-1.4 CrocoOeH (dhopMynHupoBaTh COOCTBEHHYIO
KPUTUYCCKUIA aHamu3 TPaXAAHCKYI0 M MHUPOBO33PEHYECKYIO MO3HIUIO C
WHPOPMAIIU U CHCTEMHBIH OIOpOil Ha CHUCTEMHBIH aHamM3 (HIOCOPCKUX
TTOIXOM JUTA pEeIICHHS 3a1a4 B3IJSIIOB W HWCTOPUYECKHX 3aKOHOMEPHOCTEH,
000CHOBaHUSI COOCTBEHHOM SBIICHUU U COOBITUH
TpaKIaHCKOM u
MHPOBO33pPEHUIECKOI
TTO3UIUHN
OIIK-4 cnocober  ortBedath Ha | OIIK-4.3 crocoOeH  OTOMpaTe TeMBl IyONUKAIMid B
3ampockl M MOTPeOHOCTH COOTBETCTBUH c napameTpamu LeJIeBBIX
oblecTBa W ayJuTOpHH B ayJAMTOPHH, pEJNEBaHTHBIX NpodeccHoHaNBHOI
npodeccroHabHOI JICSITEIBHOCTH, BBICTPAHBATh KOMMYHHKAIIHIO C
JIeATeIbHOCTH aBTOpaMH B pamMkax OCYIIECTBICHHS
npo¢eCCUOHATBHOM JICSITETBHOCTH B
coBpemenHbix CMU
OIIK-5 crnocobern  yuuthiBaTh B | OIIK-5.2 croco0eH IIPOBOAUTH aHaJINu3 CUTYallUH,
pohecCHoHaTBHON VIpaBICHYCCKAX PEIICHUH, aKTyaIbHOCTh TEM IS
NESATEIPHOCTH  TCHACHIIUHI MaTepHaJIOB C YYETOM CICHU(PHUKH Pa3TUIHBIX
pa3BUTHA BHIOB  TICUATHBIX  W3JaHUH, HUCXomsi W3
MeIHaKOMMYHHUKAIIMOHHBIX TTOMTUTHYECKIX U YIKOHOMHYECKIX MEXaHH3MOB HX
CHCTEM pETHOHA, CTPaHBI H (hyHKIIMOHHUPOBAHUS, TPABOBBIX M STHYECKIX HOPM
MHpa, HCXOMS 3 peryIupoBaHus, CaMOCTOSITEIIEHO
MOJUTAYCCKUX u B3aMMO/ICHICTBOBATH c YY4aCTHUKAMHU
IKOHOMHUYECKUX KOMMYHHUKAIIMOHHOTO ITpoliecca
MEXaHU3MOB ux
(YHKIMOHUPOBaHUS,
MPaBOBBIX M JTHYCCKUX
HOPM peryJHpOBaHHs
OIIK-7 croco0eH yuutbiBaTh | OIIK-7.3 CIOCOOCH MPOBOIUTEH AaHAIU3 COLMOIOTHUECKUX U
3¢ (heKTsl M MOCIEeICTBH MapKeTHHTOBBIX ~ HCCICNOBAaHUH C  y4ETOM
CBOEH TpOQecCHOHATEHON MPaBOBEIX HOPM M YYE€TOM OOIIECTBEHHOTO
NeSTeIbHOCTH, crenys MHEHHS
MPUHIUIAM  COIMAIbHOM
OTBETCTBCHHOCTH
1.2. B pe3ynbraTe OCBOGHUS TUCIHILINHBI Y CTYICHTOB JOJDKHBI OBITh CHOPMHUPOBAHBI:
Taonuuya 2
OTD/TD Koo Peszynomamor 06yuenus
KOMNOHeHmA
KoMnemeHyuu
OTo: OpraHu3anus MapkeTuHroselx| YK OC-1.4 Heo0Oxomnmele 3HaHUS:
nccinenoBanuit B oomactu CMU (535, xox B/01.6) ¢ TIPUHIOUOBl TIOCTPOCHUS W  OICHKH
TpynoBble nelCTBUA: o0paTHOH CBSI3M € MOTPEOUTEIIMH
° TIOVCK CTATUCTUYECKOW M aHAIMTHYECKOM npoxykuun CMU.
MHpOpMAIMK, XapaKTepusylollel uHbopMalio HeobxonnMele yMeHUs 1 HABBIKH:

Ha peIHKe npoaykiuu CMU.

OTO:

MOJITOTOBKA
MaTepuaiia HoBoro npoaykra (811, kox A/02.6)

CO3J1aHuA

TpynoBble NEHCTBUSA:

M WHUIIUUPOBAHUE TBOPUYCCKUX Hl[eﬁ JUIISA

CO3JaHH HOBBIX ITPOAYKTOB.

CIIEHAPHOTO

L4 pa3pa6aTHBaTL KOHIICIITYaJIbHbIC u

CTpaTeTHUeCKUEe JOKYMEHTBI B OONacTH
MapKeTHHTA;

e  METOJHBI MIPOBEACHUS PEKIaMHBIX
KaMIaHUH, BKJIFOUast CeTEeBbIC

BO3MOKHOCTH IIPOJABUIKCHUA KOHTCHTA,
hd TIPHUHIHIIBI IIOCTPOCHUSA )41 OLCHKH




oOpaTHOW CBSI3U C  TOTPEOHTEIAMH
npoaykiun CMU.
OTD: OpraHu3anus MapkeTuHroBsix| OIIK-4.3 HeoOxonumble 3HaHHS:
uccienosanuii B oonactu CMU (535, kox B/01.6) ®  OCHOBHBbIE KOMMYHUKATHBHBIE MPUHIUITBI
TpynoBsle nefcTBUS: OpraHU3aINK PeKIaMHON KaMITaHUH;
® [IOMCK CTaTHCTHYECKOW W aHaJIMTHYECKOH ®  TIPUHIUIBI TOCTPOCHUS YOeKIaromei
nHpopManuy, XapaKTepu3yIoeH pedn.
nHpOpMANHIO Ha peIHKe npoaykunu CMU; HeobxonnMele yMeHUs ¥ HABBIKH:
®  TOHWCK u otbop OpTaHM3aINH, ®  HCIIOJB30BaTh COBpPEMEHHBIE
OCYIIECTBIIIOIINX MapKETHHTOBBIE MH(OpPMaAMOHHO-KOMMYHHUKAIIHOHHBIE
HCCIIeIOBaHMUS, MIPOBOSIINX TEXHOJIOTUH IS MyOJIMYHOTO
COILIMOJIOTHYECKUE OIPOCHI, IPEAOCTaBICHUE BBICTYIIJICHHS, B TOM 4HCJIEe HHTEpHET-
nHpopMalMK W OKa3aHHE MHBIX YCIYT, TEXHOJIOTHH;
HEOOXOMMMBIX JUIS aHalu3a CUTyallud Ha ®  BBICTYNATh HAa MyOJMYHBIX MEPONPHUATHSIX
pbinke mpogykuuu CMU. C IOKJIaJaMU U Npe3eHTalMsAMU;
OT®: pa3zpaboTka MapKETHHTOBOI CTpaTerHu s e  BecTH TIeoBBIE I1EPErOBOPHI,
npoxykunn CMU (535, xon B/02.6) YCTaHABJIMBATh JEJIOBbIE OTHOLIEHHS C
Tpynoseie neficTBus: mapTHepaMu (KIHCHTaMH).
e pazpaboTka  TIaHA  MEPONPHUATHH  TIO|
npoaBrxeHuo npoaykuun CMU;
®  COIJacoBaHHE MAapKETHHTOBOM CTpaTeruu c
LENsIMH, 3aJadaMHd M CTPaTETHsIMH JPYTHX
TIOJIpa3/IeIeHNH ¥ OPTaHU3AINH B LICJIOM.
OTD: OpraHu3aIus MEpPOIPUATHH,
CIIOCOOCTBYIOIINX YBEJINYEHUIO MpOax|
npoxykuun CMU (535, xon B/03.6)
TpynoBble nelCTBUSA:
e  OpraHM3alus IPOEKTOB, HANpaBJICHHBIX Hal
MOBBILIEHUE Y3HaBaeMOCTH npoxykuun CMU,
BKJIIOYast OJIarOTBOPHUTENIEHBIE MEPOTIPUATHS.
OT®: xoHTpodpr ® omeHka 3ddekTuBHOCTH
pe3ynbTaToB MOpoABIKeHUs mnpoaykuuun CMU
(535, xox B/04.6)
TpynoBble neCTBUSA:
e pazpaboTKa CHCTEMBI [OKazaTeled s
oueHKH 3(P(EKTUBHOCTH MEPOIPUSITHI TI0)
MIPOBHXKEeHHIO Tipoaykunu CMU;
e  aHamu3 3¢ dHeKTHBHOCTH MIPOJBUKECHUS
nponykuun CMU;
e opramm3amus cObopa  wmHopMammH 00
Y3HaBaeMOCTH MPOJBHTAaEMOH  MPOIYKIMH
CMU, ymOBIETBOPEHHOCTH MOTPEOUTENEH,
MHECHUM MOTpeOuTeneld O XapaKTepHUCTHKAX
MIPOJIBUTacMON IPOAYKIIHH.
OTo: OpraHu3anus mapkeTuHroBbix| OITK-5.2 Heo0Oxomnmele 3HaHUS:

uccinenoBanuii B oonactu CMU (535, kox B/01.6)

TpynoBble AeicTBUSA:

® COCTaBJICHHE M 3aKIIOUYEHHE JO0rOBOPOB Hal
IIPOBEICHUE MApKETHHTOBOTO HCCIICIOBaHMUA,
COILIMOJIOTHYECKOTO orpoca, 0
NPEJOCTaBICHHH HMH()OPMALUM WM  WHBIX|
yCIIyT, HEOOXOAUMBIX U aHAJM3a CHUTYaI[UH
Ha pbIHKEe npoaykuuu CMU;

®  KOHTPOJIb BBITIOJHEHHS JOTOBOPA, IPHUEMKA)
pe3yIbTaTOB MAapKETHHIOBOTO HCCIICIOBAaHUS,
COIIMOJIOTHYECKOTO OTpPOca, HWHBIX pPadOT H
yCIIyT, HEOOXOMUMBIX IJIS aHalIHW3a CUTyallud
Ha peIHKe npoaykiuu CMU.

OT®: pa3paboTka MapKETUHTOBOW CTPATETHH IS

npoaykimun CMU (535, kox B/02.6)

TpynoBble NEHCTBUSA:

L KOpHOpaTUBHBIC CTaHAAPThI, PETrIaMCHTBI
MU WHBIC JIOKAJIbHBIE HOPMATHUBHBLIC AKThI,

perynupyromnme npo¢eCcCHOHATIBHYIO
JIeATEIIHOCTB;

® TCXHOJNOTMHM  COCTAaBJCHUS  NPOrHO3a
pa3BUTUS  PBIHKA, €r0 EMKOCTH H
JMHAMUKH crpoca, MpeIOYTCHUN
motpeOuTeneii W pa3paboTKH Mep IO
MOBBIIICHAIO ~ KOHKYPEHTHOH  HO3MLUH
OpraHu3aIHy;

e OCHOBHBIC  NpPHUHLUIEI  OpPraHHU3ALUH

pEeKJIaMHOW KaMIIaHUU;
e  METOJbl OLICHKU MO3UIMU UHTEPHET-caiTa
B ITOMCKOBBIX CUCTEMAX;
®  METOJbI MIPOBEJEHUS
KaMITaHu#, BKJIFOYAs

PEKIaMHBIX
CETEBBIE




OTD:
CIIOCOOCTBYIOIINX

BBIOOp  MapKeTHHTOBBIX  TEXHOJIOTMH U
HHCTPYMEHTOB IS JOHECEHHs 10
noTpeduTesnel HeoOXoMUMoi nHdopmanuy;
pa3paboTka KOHIICTIIIUU MPOJIBIKEHUS]
MPOIYKIH CMU, (hopmupoBaHue
KOMMYHHUKaIlMOHHBIX nenen n
MapKETHHTOBBIX CTPATETHH;

¢dopMupoBanue  IMpoekTra  OlOpKeTa  Ha

peanu3anuo MEpONPUIATHN 0 NPOJIBUKEHUIO
npoaykiun CMU.

OpraHu3anus MEPOIIPUATHI,
YBEJIIMUYEHUIO IIPOJAXK

npoxykuun CMU (535, xon B/03.6)
TpynoBble nelCTBUA:

COCTaBJIEHWE W 3aKJIIOYEHHE JOroBopa Ha
pa3paboTKy ®  pa3MEIICHHE PEeKIaMHBIX]
MaTepHasoB, HEOOXOIUMBIX IS
MIPOJABUKEHUS MPOTyKIIUU CMU,
MPOJBMKEHUE HHTEPHET-CaliTa MPOTYKLUH
CMM B IOMCKOBBIX CHCTEMAX;

KOHTPOJb  BBIIOJHEHHs ~ JOroBopa  Ha
pa3paboTKy ¥  pa3MellleHHEe PEeKJIaMHBIX
MaTepHaJIOB, HEOOXOIMMBIX TS TPEIABUICHUS
npoaykimun CMU, mpoaBHxKeHHE HHTEPHET-

caiita mponykiuu CMU B MOHCKOBBIX
CHUCTEMaX.
OT®: xoHTpodpr ® omeHka 3ddekTuBHOCTH

pe3ynbTaToB MOpoABMKeHUs mnpoaykuuun CMU
(535, xox B/04.6)
TpynoBble neHCTBUSA:

®  aHAIM3 3¢ PeKTUBHOCTH TIPOJIBIKEHHS
npoaykiun CMU.
OT®: opraHuzanus OPOABMKEHHS  TOTOBBIX

[IPOAYKTOB U MPOJTYKTOB Ha 3Tame co3naHus (811,
kox A/07.6)
TpynoBble NEHCTBUSA:

paspaboTka MapKETHHTOBBIX TJIAHOB
MPOJBIKCHUST TMPOAYKIIUU CaAMOCTOSITEIBHO,
WIH COBMECTHO C OTICIIOM MapKeTuHra /|

BO3MOXKHOCTH TPOABHKEHHSI KOHTEHTA;

¢ PUHLUNBI TOCTPOCHUS U OLCHKH
oOpaTHOW CBSI3U C  TOTPEOHTENAMH
npoxykuun CMU.

Heob6xoanmble yMEHUs 1 HABBIKH:

®  aHAIN3UPOBATH
MIPOJBIDKCHHUS  TMPOAYKIMN
OCHOBE TTOJTy4E€HHBIX TaHHBIX;

®  HaXOAUTH n aHAJIU3UPOBATh
HE00X0UMYI0 MH(pOPMAIHIO, TPUMEHSITH
KOJIMYECTBEHHBIC u KaueCTBEHHbIE
METOIbI aHAJIN34;

e  ONEpaTHBHO pearupoBartb Ha
M3MEHSIOIIYIOCSl CUTYalMI0 B MHTEpecax
OpraHM3aIH1;

®  OIpeAesATh HE0OXO0IMMOCTD
OTIEPAaTHBHOTO BIIMSIHUS Ha CUTYaNHUIo;

®  OIpEeAeNATh PEKIAMHYIO CTPAaTeTHIo s
TIPOJIBIKEHHST KOHEYHOTO MIPOTYKTa;

®  OCYIIECTBITH IUTAHUPOBAHNE
MEpOIPUSITUHI o NPOJBIKEHUIO
NPOJIYKLUH, TUIAHUPOBAaHHUE PACXOJIOB Ha
UX TPOBE/ICHHE;

®  UHTErpUpOBAaTh  pa3IMYHBIE  CPEICTBa
MPOJIBIKEHUS B KOMIIEKC
MapKETHHTOBbIE KOMMYHHUKAIIHH;

®  LCIOJB30BATh MPOU3BOJICTBEHHO-
TEXHHYECKNE BO3MOXKHOCTH
KOMITBIOTEPHBIX TEXHOJIOTH;

®  JWCIIOIB30BaTh COBPEMCHHBIE
MH(pOpPMaAMOHHO-KOMMYHHUKAIIHOHHBIE
TEXHOJIOTUH, B TOM 4YHCJE WHTEPHET-
TEXHOJIOTMM W  CHEUUaJM3HPOBaHHBIC
NpOTpaMMHBIE TTPOAYKTHI;

® CTaBUTh ILEIM W ONPENEsITh IIyTH HX
JOCTHKEHUS;

e  (dopMHpPOBATH UMUK IPOJYKTA;

e  (opmymupoBathb HaOII0aeMBbIe,
W3MEpUMbIE U JOCTOBEPHBIC MOKA3aTElH,

pe3yIabTaTHI
CMU na

peKIaMBl, CO3JaHUE TIPE3CHTALMOHHOTO /| XapaKTePH3YIOIIHE e
PEKIIaMHOTO MaTepHala. nponykis CMU

OTo: OpraHu3anus mapkeTuHroBbix| OITK-7.3 Heo0Oxomnmele 3HaHu:

uccinenaoBanuii B oonactu CMU (535, kox B/01.6) ®  TpaXIaHCKOE 3aKOHOJATEILCTBO

TpynoBble NEHCTBUSA:

MIOUCK u otbop OpraHu3aIHi,
OCYIIECTBIIAIONINX MapKETHHTOBBIE
HCCIIeI0BaHN, MIPOBOSIINX

COLIOJIOTHYECKHE OIPOCH], MPETOCTaBICHNC
nHpopManmMM W OKa3aHHE MHBIX YCIHYyT,
HEOOXOAMMBIX IJIsI aHaJM3a CUTyalud Ha
pbiake npoaykuuu CMU;

KOHTPOJIb BBINIOJHEHHUS JOTOBOpPA, IPHUEMKA
pe3yabTaTOB MApKETHUHIOBOTO MCCIIEIOBAHUS,
COLIMOJIOTHYECKOTO OIpoca, HHBIX paboT U
yCIIyT, HEOOXOMUMBIX IJIS aHAlIHW3a CUTyallun
Ha peIHKe npoaykiuu CMU.

OT®: pa3paboTka MapKETUHTOBOW CTPATETHUH IS
npoxykuun CMU (535, xon B/02.6)
TpynoBble neCTBUA:

NIPEACTABICHUE TIPOEKTOB  yNPABICHYECKHX
pelieHnii no npoaBrxeHuo npoaykuuun CMU

PYKOBOJACTBY OpraHH3alNH.

Poccuiickoit denepannu;
o KOPHOpaTUBHBIC CTAaHAAPThI, PErIaMCHTBI
N WHBIC JIOKAJIbHBIE HOPMATHUBHBLIC AKThI,

perynupyronme PO eCCHOHATBHYIO
JEATCIBHOCTB;
e  MapKCTHHIOBBIE TEXHOJIOTUHI u

TCXHOJIOTHUH 6peH,I[-MeHe,I[)KMeHTa;

L4 OpraHm3anus CHCTEMBI cObITa u
TOBAPOABUIKCHUS, TIJIAaHUPOBAHU
OIITOBBIX U POBHUYHBIX IMPOJAAXK;

L4 TCXHOJIOTMU CCITMCHTHUPOBAHUA  PbIHKA,

MO3ULIMOHUPOBAHUS MPOJIYKTOB u
KOMIIAHMH, OLICHKH
KOHKYPEHTOCTIOCOOHOCTH MPOJYKTOB
KOHKYPEHTOB.

HeobxonnMele yMeHUs 1 HABBIKH:

®  UHTErpUpPOBaTh  pa3jM4YHbBIE  CpPEACTBA
TIPOJIBUKEHUS B KOMIIICKC

MapKCTHHI'OBbIC KOMMyHPIKaLIPIﬁ;




OTD: OpraHu3aIus MEpPOIPUATHH,
CIIOCOOCTBYIOIINX YBEITMUYEHUIO PO
npoxyki CMU (535, kox B/03.6)

TpynoBble nelCTBUA:

®  TIOWCK u otbop OpTaHU3aIHIA,
OCYIIECTBIITIONINX Pa3padOTKy U pa3MeIleHHe
PEKIIaMHBIX MAaTepHanoB, HEOOXOIUMBIX LIS
MIPOJABUKEHUS MPOTyKIIUU CMU,
MPOABIDKCHUE WHTEPHET-CaliTa TPOTYKIIHA
CMMU B NMOUCKOBBIX CUCTEMAaX;

e OpraHm3anus IPOCKTOB, HAINPABICHHBIX HA|
MOBBIIIIEHHE y3HaBaeMocTu npoaykuuu CMU,
BKJTIOYast OJIarOTBOPHUTEIIBHBIC MEPOTIPHSITH.

OT®: koHTpoONb U oOlEHKa 3(PPEeKTUBHOCTH

pe3ynbTaToB MpoABMKeHUs mnpoaykuuun CMU

(535, xox B/04.6)

TpynoBble nelCTBUA:

® TONCK W OTOOp OpraHM3amuii, MPOBOIIIINX|
COIIMOJIOTHYECKUE  OMPOCHI,  3aKIIOYCHHE
JIOTOBOPOB Ha TPOBEJEHHE COIMOJIOTHYECKHUX
OIIPOCOB;

e pa3paboTKa CHCTeMbI IOKa3aTened  Juid
oueHKH 3(P(EKTUBHOCTH MEPOIPUSITHI TI0)
MIpOIBMXKEeHHIO Tipoaykunu CMU;

e opraHmzanus cbopa  umHbOpMaIMH 00
y3HAaBa€MOCTH MPOJBUTAEMON  MPOIYKIUH
CMU, ymOBIETBOPEHHOCTH MOTPEOUTENEH,
MHCHHH TOTpEeOUTENeH O XapaKTepHCTHKaX
MIPOABUTACMO¥ IPOIYKIINH;

e pa3paboTKa MPEeMTOKEHIH 0 KOPPEKTHPOBKE
CTpaTerMii W  MNporpaMM  TPOJABIKCHHUSA
npoaykiun CMU.

OT®: onpenencHue Gpopmara, TCMATUKA M OLICHKA

MaTepuana JUTSt HOBOTO MPOYKTA,

renepanuoBeniarenbbix CMU (811, kog A/01.6)

TpynoBble neicTBUSA:

®  CorJlacoBaHWE TEMaTUKH HOBOTO MPOAYKTa C
PYKOBOJICTBOM KaHala.

OTo: HOArOTOBKA CO3JaHus CLIEHAPHOT'O

MaTepHuaiia HoBoro npoxaykra (811, kox A/02.6)

TpynoBble neCTBUA:

® KOHTPOJIb CPOKOB BEINOJHEHHUS pPa0OT IIo
MTOJITOTOBKE CIICHAPHOTO MaTepHaa.

UCIIONIb30BaTh COBpPEMEHHBIE
HMH(OpPMaMOHHO-KOMMYHHUKAIIHOHHBIE
TEXHOJIOTHH, B TOM YHCJIE€ WHTEpPHET-
TEXHOJIOTHM W  CHEHUaIM3HPOBAaHHBIC
MIPOTPaMMHBIE TIPOIYKTHI;

OCYIIECTBIISTH IUTAHUPOBaHUE
MEpONPHUATHH o TIPOJIBIKEHHIO
MIPOLYKINH, IUIAHUPOBAHUE PAacXO]0B Ha
UX IPOBEJICHHE;

pa3pabaTbiBaTh  KOHLENTyaJbHBIE WU
CTpaTeTHUECKHUEe JOKYMEHTBI B OONacTH
MapKeTHHTA.

2. O0beM U MecTO AUCHUILIMHBI B cTpyKType OII BO
O0bem aucnunauHbl. OOmAs TPYAOEMKOCTh TUCHHUIUIMHBI COCTABISET 3 3a4E€THBIX

enuuuilpl, 108 akageM. yacos, 81 acTpoHom.yac.

I[I/ICIII/IHJII/IHa PCAIN3YyCTCA C IMPUMCHCHUEM JUCTaHIIMOHHBIX O6p330BaT€JH)HI)IX

texnoznoruit (ganee — J10OT).

Tabauua 3

Bun pabotsr

TpynoeMkocTsb
(B aka.uacax/acCTpOHOMHY.YACAX )

Oomast Tpy10eMKOCTh 108/81
KonrakTHast padoTa ¢ npenogaBaresieM 24/18

2/1,5 4. KOHCYJIbTAIIMN
Jlekruu 8/6




[IpaxkTuyeckue 3aHATHA 16/12

JlabopaTopHbIC 3aHATH

CamocTosiTesbHast padora 46/34,5

Kontpons 36/27

DopMBbI TEKYLIETO0 KOHTPOJIS TectupoBanue, yCcTHBIH ompoc, pedepar
®dopMa NPOMEKYTOYHOM aTTeCTAUMN DK3aMeH — 6 cemecTp

MecTo AMCUHMILUIMHBI. Y4yeOHas TUCHMIUIMHA BXOJUT B 0a30BYI0 YacTh JUCHHIUIMH
OCHOBHOM 00pa30BaTeNbHON MpOrpaMMbl [0 HAMpPaBICHHIO MOJATOTOBKH. JlucuuruinHa
u3ydyaercs Ha 3 Kypce B 6 ceMecTpe W 3aKiIagbIBaeT TEOPETHUECKHUI W METOM0JIOTUYECKHUN
(GyHIaMEHT JUIs OBIIQJICHUS JIPYTMMHU JUCHUILUTUHAMU TPOQECCUOHATBHON MOAroTOBKH. [lpm
U3yYCHUH JAHHOW JWCIHUILTUHBI 00YYaroIUMCs HEOOXOIUMO OMHPAThCs HA 3HAHWS M YMECHHS,
MOJIYYCHHBIC B XOJ€ MPEANICCTBYIOIIETO 3HAKOMCTBA C MPEIIICCTBYIONUMH JIUCIUTUIMHAMH,
IpexJie BCero, ¢ Kypcamu ¢uiocohuu, UCTOPUHU, COIMOIOTHH. HEeKOTophie BOMPOCH! TaHHOTO
Kypca B JalbHEHIeM MOIy4aroT OoJiee yriayOlIeHHOe pacKphITHE B TAKUX KypcaX «YIpaBlieHHe
OPOCKTAMH B pEKIaMe M CB3AX C OOIIECTBEHHOCThIO» U «TexHoiormum ympaBieHUs
OOIIECTBEHHBIM MHECHUECM.

3HaHWs, YMCHHSI M HABBIKU, TOJYyYEHHBIC MPH U3YUCHHUH JUCIUIUIMHBI, UCIIOJIB3YIOTCS
CTY/ICHTAMH IIPH BBIMIOJIHEHUH BBITYCKHBIX KBAIM(DUKAIMOHHBIX paboT.

OcBoeHHE KOMIIETCHIIMM TOTOBHT OOyYaromerocs K pEHICHUI0 MPOEKTHOTO,
MapKETUHTOBOTO ¥ TEXHOJIOTMYECKOrO THIIOB 3ajJad B Oyaymied mnpodeccHoHaIbHOU
JeSITeTbHOCTH.

JIocTyn K cuCTeMe JUCTAHIMOHHBIX 00Pa30BaTENIbHBIX TEXHOJOTHH OCYIIECTBISICTCS
KOKIBIM ~ OOy4aromuMCs ~ CaMOCTOATEIBHO C  JIIOOOTO  yCTPOWCTBA HA  TOpTate:
https://Ims.ranepa.ru/. [lapoiap ¥ JOTMH K JUYHOMY KaOWHETY / MPO(UII0 MPeroCTaBIsETCS
CTY/ICHTY B JICKaHaTe.

Bce dbopMbl Tekyiero KOHTpOJIs, MPOBOAMMBIC B CHCTEME JHUCTAHIIMOHHOTO OOYYCHHS,
OLICHUBAIOTCS B CHCTEME JUCTAHIIMOHHOTO 00y4deHus. JIOCTyn K BHJIICO M MaTepHallaM JICKIIHA
NPEJOCTABIISCTCS B TEUYEHUE Bcero cemectpa. JlocTynm K KaxIoMmy BHIY pabOT U KOJHMYECTBO
NONBITOK HA BBHIMOJIHEHUE 33aJaHHs MPEJOCTABIISCTCS HAa OrPaHUYEHHOE BPEMs COTJIACHO
perjJamMeHTy JIUCUUIUIMHBI, omyoOnukoBanHomy B CJ1O. [IlpemonaBaTens — olieHHBaeT
BBINTOJIHEHHBIE O00yJaromuMcsi paboTel He mo3aHee 10 paboumx AHEW Mociie OKOHYAaHUS CPOKa
BBITTOJIHCHHSL.

3. Conep:kaHue ¥ CTPYKTYpPa JMCIHHUIIJIHHBI
3.1. Cmpykmypa oucyuniunul

Taonuua 4
Obvem Jucyunaunsl (MoOyis), wac. Dopma
Konmaxmmnas paboma obyuarowuxcs ¢ meKyuje2o
Haumenosanue mem npenodasamenem KOHMPOJIsi
.M’ }’l/ n o sk
(paszoenos) Bcezo 10 8UAM YYEOHbIX 3AHAMULL CP ycneeaemocmu
JIAOT | JIP/JOT | 13/70T | KCP NpOMESICYMOUHO
i ammecmayuu
Ounas gropma odyuenus
Opranuzanus u
Tema | | COMCPanme 3 1 2 yO
MapKETHHTOBBIX
HCCIeNOBaHUN
Ormpenenenue
IpOOIEeMBI u
Tema2 | $OPMyTHpOBaiHe 3 1 2 yO
neJen
MapKETHHTOBOTO
HCCIICTOBAHUS




Obvem Jucyuniunol (MoOyIs), Hac. Dopma
Koumaxmmnas paboma obyuarowuxcs c mexyujezo
Ao n/n Haumenosanue mem npenooagamenem KOHMPOJIsi
B (pazoenos) Bcezo 10 8UOAM YYEOHBIX 3AHAMULL CP ycneeaemocmu™,
JUIOT | JIP/IOT | I3/4O0T | KCP MpOMEXCYMOUAO
1l ammecmayuu
Ounas gropma odyuenus
Bri6op THIA u
Tema 3 paspaboTtka IJ1aHa 4 1 1 5 vO
MapKETHHTOBOTO
UCCIIeIOBaHUS
KauecTBenusie
Tema4 | CTOCO0M — cBopa |, 1 1 2 YO/P/T
MapKETUHTOBOM
nHbOpMAIHH
Br100pouHbBIe METOIBI
Tema 5 | MapKETHHIOBBIX 4 1 1 2 YO
HUCCIIEIOBAHUAN
Onpoc u HabI0CHUE
KaK KOJHYECTBEHHBIC
Tema 6 | cocoObI cbopa 4 1 1 2 YO/P
MapKETUHTOBOM
nHdpopManum
DKCIIePUMEHTHI B
Tema 7 | MapKeTHHIOBBIX 4 1 1 2 YO/P
HCCIICIOBAHUSAX
Tema 8 | TToseBbie pabOTHI 4 1 1 2 YO/P/T
[MoxroroBuTensHBIC
Tema 9 | Jrom! 4 1 3 VO
CTaTHCTHYECKOTO
aHaIM3a
OnucaTenbHbII YO
aHanus. bazoBeie
Tema 10 | MeTonp! aHann3a 4 1 3
MapKETUHTOBOM
nHbOpMaHH
JucnepcuoHHBINA U YO
Tema 11 | xoBapHallMOHHBIN 4 1 3
aHaIN3
KoppemsmuonHo- YO/P
Tema 12 | perpeccHOHHBIH 4 1 3
aHaJIM3
Tema 13 | ®akTopHBIN aHAIN3 4 1 3 YO
Tema 14 | KnacrepHslii aHanu3 4 1 3 YO/P
Tema 15 JMCKpUMUHAHTHBIN 4 1 3 YO/P
aHaJIM3
Tema 16 MHuoromepHoe 4 1 3 YO/P
HIKaJIMPOBAHHE
Tema 17 | CoBMecTHBIN aHATU3 4 1 3 YO
[MoaroroBka oTuera o YO/T
pe3ynbTarax
Tema 18 | 13 pkernnrosoro 4 1 3
HCCIICIOBAHUS
36/27
IIpomexxyTodHast aTTecTarus 2/1.5% DK3aMeH
Bcero: 108/81 8/6 16/12 46/34,5

*KoncynpTaius BXOAUT B 0011t 00beM KOHTAKTHBIX YacOB JUCIUILTAHBI

YO* — ycTHBI# ompoc
T** — TrecTupoBaHue
P*** — pecepar




3.2. Cooepircanue oucyuniunl

Tema 1. Opranu3anusi 4 coJep:kaHNne MAPKETHHIOBBIX HCCJIETOBAHMIA.

[ToHsiTHE MapKETHUHIOBBIX MCCIEAOBAHUN. DTalmbl Pa3BUTHUS TEXHOJIOTHH U HANPaBICHUMA
MapKETHHTOBBIX  WCCIEAOBAaHWW. 3aauyd  MapKeTHHTOBBIX  HccienoBaHui.  OOmactu
MCIIOJIb30BaHUsI MAPKETUHTOBOM MH(OpManuu Ha npeanpusaTiui. GakTopsl pe3ylnbTaTUBHOCTH U
3¢ (HEeKTUBHOCTU MaPKETUHTOBBIX UCCIICIOBAHUH.

Dranbkl MApKETUHIOBOT'O UCCIIEIOBAaHUS Ha mpeanpusaTiun. DopMynupoBKa Leiei u 3aaa4
MapKETHHTOBBIX HCCIeNOBaHUN. Tpu rpynmbel Teield MapKeTHHTOBOTO HCCICIOBAaHUS —
MOWCKOBBIE, OINHCATENbHBIE, AKCIEPUMEHTaJIbHbIe. THUIBI MAapPKETUHTOBBIX HCCIEAOBAHUMN.
Omnpenenenne obOwvekTa uccnenoBanus. Cpeaa MapKeTHHTA, PBIHOK, TOBap, IOKYMATeNd W
KOHKYPEHThI KaK OOBEKTHl MapKeTHMHIOBOro HuccienoBaHus. @opMmupoBaHHE MapKETUHTOBOU
WH(POPMAITMOHHOW CHCTeMbI. [lepBUYHBIE W BTOPUYHBIC JaHHbIC. BHYTpEHHHE W BHEIIIHHC
UCTOYHMKU HH(popManuu. Bwibop meTomoB cbopa uHpopmaruu. I[loneBbie M kKaOMHETHBIC
uccienoanrs. OCHOBHBIC HANPABJICHHS AaHAM3a MAapKETUHTOBOH WHGpopManuu. MeTossl
aHaiM3a JaHHbIX. Pa3paboTka MapKeTHMHrOBOW MpOTpaMMbl KakK OJWH M3 3aKIIOYUTEIbHBIX
9TalOB MAapKETHHTOBOTO HcCCienoBanus. [IpeacraBieHne pe3yiabTaTOB MapKETUHTOBOTO
uccienoanus. CTpyKTypa 3aKIIOYUTENBHOTO OTYETA.

Tema 2. Onpenesienne npodaeMbl ¥ (OPMY/JIHMPOBAHHE HejeH MAPKETHHIOBOIO
HCCJIeJOBAHMS.

Oranbel ompeleneHuss MpodieMbl U QPOPMYIMPOBAHUS 1€l MapKETUHIOBOTO
HUCCIICOOBAaHUA. H[[GHTI/I(l)I/IKaIII/IH HpO6JI€MI)I HUCCIICI0OBAHUA. ITonsarue HpO6JI€MBI HUCCIICAOBAHUA.
Tunsl mpoOneM Mpu MPOBEIECHUM MApPKETHHIOBBIX HCCIIEOBAHHI: MpPOOIEMBbl YIpaBlIEHUS
MAapKCTHUHIOM U HpO6JI€MBI MAapKCTHUHTOBBIX I/ICCJIGZ[OB&HI/Iﬁ. HGHPGZ[BI/IZ[GHHBIG HU3MCHCHUA,
CIUIAHUPOBAHHBIE HW3MEHEHMS, HHTYHUTHBHAs MPO30OPJIMBOCTE B (opme HOBBIX HICH Kak
OCHOBHBIC TPUYHHBI MapKeTHHTOBBIX mpobiem. [IpeoOpasoBanme mpobaemsbl, TpeOyromei
peiieHus, B npobiemy, TpeOyrolyto ucciaenoBanus. Kinaccudukanus npoOiaeM Hcclea0BaHUS.
[Ipuemsr ocmbicieHus: mnpobOnembl. BrpisgBneHHe o00bEKTa W TpPEAMETa HCCIIEHOBAHUS.
Omnpenenenue 1ened MapKeTUHroBOro wuccienoBanusa. dopmupoBanue paboueld TUMOTE3BI
Jlornueckue u HHTYUTUBHO-TBOPYCCKUC METOAbI TCHCPUPOBAHUA pa60q1/1x THUIIOTE3.
Omnpenenenue 3aaa4 uccienoBaHus. PasHuiia Mexay CyHIeCTBYIOIIUM U TPEOYEeMBbIM YPOBHSIMU
UHPOPMALIMOHHOTO OO0ECIIEYCHNUsT KaK OCHOBA Ui ONpEICNCHHs IIeliell MapKeTHHTOBOTO
HCCJICTOBAHMUS.

Tema 3. Bbi0op THIA U pa3padoTKa NJIAHA MAPKETUHIOBOI'0 UCCJIe0BAHMS.

Orambl  pa3pabOTKM  IUTaHA ~ MapKeTHHToBOro  mccienoBanus.  CopeprkaHus
IpeIBapUTENILHOTO dTama HCCiaeoBaHus. BpiOop THMa MapKETUHTOBOTO HCCIEIOBaHUS.
PazBenounoe (momckoBoe) wuccienoBanue. JleCKpunTuBHOE (OMHCATENIBHOE) HCCIEIOBAHMUE.
KaszyanpbHoe (NMpUYMHHO-CIEACTBEHHOE) wuccienoBanue. CpaBHHUTENbHAs XapaKTepUCTHKA
PA3IMYHBIX TUIIOB MaPKCTUHI'OBBIX I/ICCJ'IGI[OBaHI/If/'I.

Brei6op MeToauku MpoBeNeHUss MapKETHHTOBOro ucciefoBaHus. CHCTEMHBIN aHalu3,
KOMIIICKCHBIHA noaxoa M IpPOrpaMMHO-LICIICBOC INNIAHUPOBAHUC KakK O6HI€HayT-IHBI€ METOABI
MapKETHHTOBOTO HCCJIENOBaHUS. AHAJIUTHKO-IPOTHOCTUYECKUE METOAbl MapKETUHIOBOTO
HUCCIICAOBAaHU. MGTOI[I/I‘-IGCKI/IG IMpHUEMBbI MapKCTHUHI'OBBIX I/ICCJ'IGI[OBaHI/If/'I, 3aUMCTBOBAHHBIC U3
Ipyrux odnacreit 3HaHui. Pa3BuTue MeTo0B MapKETUHTOBBIX UCCIIEIOBAHUIA.

Onpenenenne Ttuna TpeOyemMold WHPOPMAMM TpPU TMPOBEICHHH MAapPKETHHTOBOTO
UCCIICIOBAaHMSI M HCTOYHHMKOB €€ ModydeHus. [IpeumyinecTtBa U HEAOCTATKU Pa3IMYHBIX
HUCTOYHHUKOB I/IH(i)OpMaLII/II/I.

Brei6op cmocoba cOopa HEOOXOAMMBIX JAHHBIX. XapakTEpPUCTHKA KAueCTBEHHBIX H
KOJIMYCCTBCHHBIX BHUAOB MApPKCTHHIOBBIX I/ICCJIGZ[OBaHI/If/'I. OcHOBHBIE CHOCO6BI C60pa JaHHBIX
IpU Pa3IMYHBIX BUJAX MApKETHHIOBBIX HccCienoBaHUi. Buasl ¢opm s cOopa JaHHBIX U UX
BeIOOp. Pa3paboTka BBIOOPOYHOTO IJIaHa W ompeneneHrue odvema BbIOOpKH. CocTaBieHHE



Oromkera u rpaduka mnpoekta. llpomecc dopmupoBanus OropKeTa MapKETUHIOBOTO
uccienoanwus. ['padk npoBeneHNs MapPKETHHTOBBIX UCCIICIOBAHMIA.

Tema 4. KauecTBeHHbIE c10CO0BI cO00PAa MAPKETHHI0BOI HHpOPMALMH.

KayecTBeHHOE HcciieZloBaHME KaK MHCTPYMEHT IIOHMMaHUS CYTH OOCTaHOBKH,
CJIOKMBLIEHCS BOKPYT Mpo0ieMbl. KauecTBeHHOE HCCieIoOBaHNE KaK METOJ] OSICHEHUSI TaHHBIX,
IIOJ[yYEHHBIX M3 KOJMYECTBEHHOIO HccienoBaHus. KadyecTBEHHOE HCCIENOBAaHHME —Kak
BO3MOXXHOCTh OOJIbllIe y3HaThb O TE€X BEIlAX, KOTOPbIE HEJb3sl HaNpsSMyH H3MEpPUThb, WU
HaOmronate. IlpenBapuTenbHbIl  XapakTep JAaHHBIX, IOJYYEHHBIX IIOCIE IPOBEICHHUS
Ka4eCTBCHHOT'O UCCIICJOBAHMS.

[IpsiMble M KOCBEHHBIE METOABl KAaYECTBEHHOI'O HCCIICJOBAHUS B 3aBUCUMOCTH OT
MU3BECTHOCTH PECIIOHACHTY HCTUHHOM LIEJIU UCCIIEIOBAHNUS.

@oKyc-TpynIbl Kak HECTPYKTYPUPOBAaHHBIE TPYIIIOBBIE HMHTEPBBIO. XapaKTEPHUCTHKA.
Bunsl. Ycnosus npumenenus. Ilpenmyniectsa 1 HEIOCTaTKU.

I'myOuHHBIE MHTEPBBIO KaK HECTPYKTypUPOBAHHbBIC, MpPsIMblE, JUYHbIE HHTEPBBIO.
Xapakrepuctuka. Buabsl.  YcnoBus — npumenenus.  [IpemMymiectBa M HEIOCTaTKM.
HecrannapTusupoBaHHbIe U OIYCTPYKTYPUPOBAHHBIE ITTyOMHHbBIE HHTEPBBIO.

[IpoekMOHHBIE METON Kak HEeCTPYKTypHUpOBaHHas, KOCBeHHas ¢opma ompoca,
o0y /1aroliasi peClOHEHTOB BbICKAa3bIBaTh HHTEPBBIOEPY CBOU CKPBIThIE MOTHBBI, yOSXKICHMUS,
OTHOIIECHUS WJIM YYBCTBAa OTHOCUTENIBHO OOCYyKJaemMol mnpoOiieMbl. XapakTepucTuka. Bumsl.
Ycnosusa npumenenus. [IpenmyinecTsa u HeOCTaTKY.

Tema 5. Bb100po4HbIe MeTOAbI MAPKETHHIOBBIX MCCJIEIOBAHUI.

[TpuunHBl WCTONB30BaHUS BHIOOPOYHBIX METOAOB uccieaoBaHus. OmuOku Tpu
(GhopMHpPOBaHUH BHIOOPKH.

[Ipoiecc  popmmpoBanusi  BbIOOpkH.  OmpeneneHne  LENEBOH  COBOKYITHOCTH.
Omnpenenenue ocHOBBI BBIOOPKH. Bb10op nporieyps! opMUpOBaHUs BEIOOPKU.

®opmupoBanue ciayvaitHoi BeIOOpkH. [Ipoctas ciydaiinas BeiOopka. CucreMaTHuecKas
BeIOOpKa. CtpaTuduuupoBanHas BeiOopka. KiactepHas BeiOopka. MHOroctyneHuaras BbIOOpKa.

Hecnyuaitnpie BbpiOOpKu. TumoBas BbiOOpka. BriOopka MeTOIOM CHEXHOTO KOMaA.
«Y nobHas» BeiOOpKa. KBoTHpOBaHHAs BEIOOPKA.

[Tpobnema Henoay4eHus: OTBETA.

Onpenenenue pa3Mepa BbIOOpKU. DakTopbl, ONpeAeAIoIINe pa3Mep BbIOOPKH.
HanexnocTs Be16opku. ToueuHast 1 MHTEpBaJIbHAs OI[EHKA OIIMOKH BHIOOPKH.

Tema 6. Omnpoc u Ha0/awAeHHMe KaK KOJHMYeCTBEHHbIe CIOco0bI cOopa
MAPKETHHIOBO MH(pOpMaIIUU

[lenb KOJIMYECTBEHHOTO HCCIEIOBaHUS. XapakTep pe3yJbTaTOB KOJIMYECTBEHHOTO
ucciaenoBanus. llpumeHeHme METONOB  CTAaTUCTUYECKOrO  aHalv3a JUId  [POBEACHUS
KOJIMYECTBEHHOT'O0 HCCIIEIOBaHMs. 3aKJIIOUUTEIbHBIA XapaKTep AAHHBIX, MOJIYYEHHBIX IOCIIE
MIPOBEICHUS KOJMYECTBEHHOTO UCCIIE0BaHNUsA, BO3MOXKHOCTh HAa UX OCHOBAaHUU JI€1aTh BBIBOJIBL,
pacIpoOCTpaHSIOIIMECS HAa BCIO MHTEPECYIOIYI0 COBOKYITHOCTb.

Onpocel Kak OCHOBHBIE METOJAbl KOJWYECTBEHHBIX HccienoBanuil. Knaccudukanus
METOJIOB IMpoBelaeHus omnpoca. CTpyKTYpUpOBaHHBIM NpsMOM ompoc. XapaKTepUCTHUKA.
[IpeumymiectBa W HeQOCTAaTKU. YcCIOBHUS MpuMeHeHus. TenedoHHble omnpockl. JlnyHbIe
uHTepBbIO. [louTOBBIE OMIPOCHL. DNeKTpoHHBIN onpoc. Omnpockl B Internet.

[[IxanupoBaHue Kak MPOLECC CO3/JaHMS ONMPENEJIEHHOIO IMOCIEAO0BATEeIbHOIO psiAa, Ha
KOTOpPOM pacIoiaraloTcss u3MepsieMble 00BbEKThI, U IPOAOLKEHNE U3MepeHHsl. OCHOBHBIE THIIbI
mKan (HOMHUHaJIbHAs, MOPSIKOBas, UHTEpBaJIbHAs U OTHOCUTENIbHAS).

Meroasl CpaBHHUTEIBHOIO IIKAJIMPOBAHMS. YNOPANOYeHHOE IIKanupoBanue. IIkanbr ¢
MOCTOSIHHOM ~ CyMMOW.  Q-copTupoBka. MeToapl  HECPaBHUTEIBHOTO  IIKAJIWPOBAHUA.



HenpepoiBHbIE U AeTain3upoBaHHble peiiTuHroBble mkaibl. [llkana Jlaiikepra. CemanTHueCKHit
muddepennman. [kamsr Ctamena.

CrannaptuszupoBanHas (opma cOopa JaHHBIX KaK METOJ] 00eCreueHus] UX CPaBHUMOCTH
U obneryeHus 00pabOTKH, YBEIHMUSHHSI CKOPOCTH ¥ TOYHOCTH 3aIHCEH.

AHkera uinu nporpamma omnpoca. Llenu ucnosnb3oBaHust aHkeTsl. IlocnenoBarenbHOCT
pa3paboTku aHKeThl. lIpuHSATHE pEUmIeHHs OTHOCHTENBHO IpEeIMEeTa HCCIeqoBaHusA. BriOop
dopmara aHkerbl. POpMyNIHMpPOBKa BONPOCOB. BpIOOp mocienoBaTeIbHOCTH  BOIPOCOB.
CrpykTrypa TUIIMYHON aHKeThl. TecTupoBaHue aHKeThl. Posib TecTupOBaHUS.

Ha6mronenue. Bunbl Habmonenus. PazpaboTtka ¢popm HaOI01eHU.

Tema 7. JkcnepuMeHTHI B MAPKETHHIOBBIX HCCJIEI0BAHUSIX.

KoHuenuusi npuyuHHOCTH B MapKETUHre. YCIOBUS NpUYMHHOCTA. Hampasnenue
MPUYUHHO-CJIEICTBEHHOM CBS3H.

CocraBisromuye 3KCIEPUMEHTAILHOTO HWCCIIEAOBAaHUS. YCIOBHBIE OO0O3HA4YEHUs TpU
ONMCAHUU IUIAHOB 3KCIIEPUMEHTOB.

Bunasl Mogeneii sxkcniepumenTa. BHYTpeHHSISI 1 BHEIIHSIS JOCTOBEPHOCTH YKCIIEPUMEHTOB.
Buemnue mnepemMeHHble B NPUYMHHBIX HUccieqoBaHusaX (CrnocoObl KOHTPOJST BHEUIHUX
MEePEMEHHBIX.

JlocToMHCTBAa M HENOCTAaTKM MNPUYMHHBIX METOJOB HCCJIEIOBAHUI MO CPAaBHEHHUIO C
(dopManTu30BaHHBIMH OTIPOCAMH U HAOIIOACHUSMH.

Tema 8. IlosieBble padoThI.

IToneBble pabOTHI KaK ONMPOC WIIM MHOW COOp JTaHHBIX, BbINOJIHsAEMbIN BHE oduca. CocraB
10JIeBOIl paboThl: MOAOOP JIOJEH, 3aHMMAIOIUXCS COOPOM JAaHHBIX; OOydeHHUE; yIpaBlIEHHE
paboToil; KOHTPOJIb KAUeCTBA BBIIIOJIHEHHUS MOJIEBBIX PA0OT; OLIEHKA TPY/a MOJIEBBIX PAOOTHUKOB.

[Tog6op mnepconama. CouuanbHO-AEMOTpaPUUECKUE XAPAKTCPUCTUKU HHTEPBBHIOECPOB.
OO6ume TpeboBaHuUs K MHTEPBbIOepaM. TUIMYHBINA HHTEPBbIOEP.

OCHOBHBIE HAaBBIKU HHTCPBBIOCPA. HepBOHa‘-IaJIBHBII\& KOHTAKT C IIOTCHIMAJIbHBIM
pecrioHieHToM. MeToauka 3a/iaBaHusi BOIPOCOB. 30HAMPOBAHUE. 3aBepIICHNE UHTEPBbIO.

VYnpasienue paboroii uHTepBBIOEpOB. IlpoBepka coOmromeHuss mpaBuwin oTOOpa
pecrionieHTOB. KoHTponb kauecTBa aHKeTHpoBaHMsA. OLEHKa TpyAa HOJEBBIX PaOOTHUKOB.
[Ipenocrasnenne nHGOpMAIMH JIs1 KOHTPOJISI B IEHTPAIBHBIN oduc.

Tema 9. IloaroroBuTeILHBIE 3TANLI CTATHCTHYECKOT0 AaHAJIN3A.

[ToaroroBka naHHbIX K aHanu3y. PenaktupoBanue gaHHbIX. «IloneBoe» penakTupoBaHue
U ICHTPAITM30BAaHHOE O(PHCHOE PEIAKTUPOBAHHUE. XaPAKTCPUCTUKU JAHHBIX, POBEPSEMBIC TTPU
«IOJIEBOM» pellakTHpoBaHuH. [IpoO1eMbl, BRISBIISIEMBIC B X0€ O(DHCHOTO peIaKTHPOBAHMUS.

Koauposanue. Co3nanue cucrembl koaupoBanus. KoaupoBaHue 3aKpbITBIX U OTKPBITBIX
BompocoB. KareropuanbHasi 1 AMXOTOMUYECKAs KOAUPOBKA JIaHHBIX.

Cratuctuueckas KOppeKTUpOBKa JaHHBIX. [Ipolieypsl B3BEIIMBaHUS, IEPEONPECIICHUS
MePEMEHHBIX U ITPeoOpa30BaHMS MK,

Tema 10. OnucarenbHblii aHaau3. ba3oBble MeTOAbl aHAJIHM3a MAPKETHHIOBOM
uHopManum.

BapuauvoHHbIi  psiA:  XapaKTepUCTUKA  paclpeiesieHus JaHHbIX. [‘ucTorpamma.
HopwmanwsHoe pacnipenenenue. BeIOpOChkl JaHHBIX.

Ob6o061maronye nmokasareian: HHTepIpeTanus THIHIeckux 3HaueHuil. Cpennee. Meauana.
Mogpa. Ilepuentunu. Kpaptunu. biaounas quarpamma.

[TokazaTenu Bapuauuu. Pazmax Bapuanuu. MexkBapTWiIbHBIA pa3zmax. CraHmapTHOE
orkioneHue. KoaddunmenT Bapuanuu.

[Tpumenenue nakera SPSS 11 onucaTenbHOro0 aHanu3a MapKETHHIOBOM HH(OpPMALIHH.



ITonatue cratuctuyeckod rumnore3sl. Ilapamerpuueckas U HemapameTpuyeckas
runore3bl. OOmias cxema nposepku runore3. Hynepasi rumoresa. AnbTepHATHBHAs TUIIOTE3A.
Omunbku nepBoro M BTOPOro pozaa. Bo3MokHbIe pe3yiabTaTbl NPOBEPKU T'MIIOTE3. YPOBEHb
3HauuMocTu. Kputnueckast 00671acTh.

IToctpoeHune Tabuul CONPSDKEHHOCTH NPU3HAKOB KaK METOM, XapaKTepU3YHOIIHUH
COBMECTHOE paclpejeieHre JIBYX WM Oojiee nepeMeHHbIX. CTaTHCTHYECKUi KpuTepuit X2
Koadduuuent conpspkennoctu npusHakos. Kpocc-tabymsiuus.

[Tpumenenne makera SPSS mns moctpoeHus TabIUI] CONPSIKEHHOCTH TPU3HAKOB WU

IMPOBCPKU I'MITIOTEC3.

Tema 11. /IncnepcoHHbIN U KOBAPUAIIMOHHBIA AHAJIH3.

JIMCnIepCUOHHBIN aHAIM3 KaK METOJ NPOBEPKH CTATUCTUYECKOM 3HAYMMOCTH Pa3induil
BBIOOPOYHBIX CPEHUX JJIS IBYX HJIM 00Jiee COBOKYITHOCTEH.

[Iponienypa BbIMONHEHUST OJHO(AKTOPHOTO JUCIIEPCHOHHOTO aHAJINM3a: ONpeAeTICHHUE
3aBUCUMBIX M HE3aBHCHMBIX IIEPEMEHHBIX; pa3JIoKeHUe OoOIleil Bapualuu 3aBHUCHUMOM
MIEPEMEHHOM; U3MEPEHUE CTEIEHU BJIMSHUS OJHOM MEPEMEHHOW HA APYTYyHO; MPOBEPKA HYJIECBOMU
TUIIOTE3bl; MHTEpIpeTanus pe3ynbraroB. CTaTUCTUKH, HUCHOJNb3yeMble B OJHO(DAKTOPHOM
JMICTIEPCUOHHOM aHann3e. MHOTO(haKTOPHBIN TUCTIEPCHOHHBIN aHAIH3.

KoBapnanvoHHblii aHanu3. YcIoBHs INPUMEHEHHMs KOBapHUallMOHHOIO  aHAJIN3a.
Kosapuara.

IIpumenenne nakera SPSS mis mpoBeneHuss AUCIEPCHOHHOIO M KOBAapHALIMOHHOTO
aHanu3a. [lpumepbl HCIONB30BaHMS JUCIIEPCMOHHOTO W KOBAapHAlMOHHOIO aHajau3a B
MapKETHHIE.

Tema 12. KoppeasimuoHHO-perpecCHOHHbIN aHAJIU3.

KoppensmoHHblii M perpecCHOHHBIN aHanM3 Kak JBa 0a30BBIX MHCTPYMEHTA aHAIU3a
JBYMEPHBIX KOJMYECTBEHHBIX JIaHHBIX. XapaKTEpUCTHKAa U 3aladyd  KOPPEJSALHUOHHO-
PErpeCCHOHHOIO aHAIU3a.

Koppensuuonnslii  ananu3. Jluarpamma paccesHud. KoapduuueHT Koppessiuu.
WuTepnperanms kodppureHTa KOppesum.

Perpeccuonnbiii ananus. VYpaBHeHue perpeccud. CraHgapTHas OIIMOKa OLICHKH.
KoaddunmenT nerepmunanum.

IIpumenenne nakera SPSS i npoBeneHus KOPPEISALUOHHO-PErPECCUOHHOIO aHAJIN3A.
[IpuMepsr! HCTIOIB30BAHNS KOPPEIALMOHHO-PETPECCHOHHOTO aHAIN3a B MAPKETHUHTE.

Tema 13. @akTOpHBII aHATU3.

@DakTOpHBIM  aHaNM3 Kak COBOKYMHOCTb METO/JOB  BBISBIEHUS  00OOIIAIOLINX
XapaKTepUCTHK HM3Y4aeMbIX SBICHUH M mpoueccoB. Mcmonb3oBanue (GpakTopHOro aHanmmsa B
MapKETUHTOBBIX UCCIIEOBAHUSX.

Metoapl (akTopHOro aHamusa. MeToja TJaBHBIX KOMIIOHEHT. YTPOILEHHBIE METO[IbI
(bakTOpHOro aHanu3a. ANNPOKCUMUPYIOLINE METOIBI.

Anroputmsl (hakTopHOro aHanusa. OLEHKa JTOCTaTOYHOCTH YHCJIA BBIJAECIEHHBIX OOLINX
baxTopoB. KOppeKTHOCTB pelIeHn, MoIyyeHHbIX IPYU OMOIIU METOJI0B (DAKTOPHOTO aHAIIN3A.

[TIpumenenne makera SPSS s mpoBemenuss QaxkTopHOro aHanmza. [Ipumeps
UCIOJIb30BaHUs (PAKTOPHOTO aHAJIN3a B MApKETUHTE.

Tema 14. KnacrepHbiii aHam3.

KnacrepHblii aHamm3 Kak Kiacc METOAOB KIACCUPUKAIMH OOBEKTOB HIIM COOBITHH B
OTHOCHUTEJIBHO OJIHOPOJIHBIE TPYIIIBI MIIN KJIACTEPHI.

3aja4yM MapKETUHIOBBIX HCCIIEIOBAHMM, JJI PEUIEHHS] KOTOPbIX MOKHO IHPUMEHHTH
KJIACTEPHBIHN aHaIIu3.



[Topsii0K BBINOJIHEHHUS KJIACTEPHOIO aHaiu3a: (popMyIupoBKa MpoOsieMbl; BHIOOP MeEphI
paccTosiHUA; BBIOOp MeETOJa KJIAcTepU3alluM; NPUHATHE PELICHUS O KOJUYECTBE KIIACTEPOB;
UHTEpHpeTanus 1 NpoGuiInpoBaHue KIacTepOB; OL[EHKA JOCTOBEPHOCTH KJIACTEPU3ALHH.

Wepapxuueckue  MeTOIbl  KiacTepu3alud.  ArJIOMEpaTHBHAs  KJlacTepU3allusl.
Paszpensromas, ninu nuBU3uBHas, Kinacrepusanus. Jenaporpamma.

ANTOpUTMBI KiIacCHU()UKALIMU: METOJ] OJAWHOYHOW CBSI3M, METOJ TOJHBIX CBS3€H, METO.
CpeJIHEH CBsI3U, METOH Y OpAa.

[Ipumenenne mnaxera SPSS s npoBeneHus kiactepHoro axanusza. Ilpumepsl
MCII0JIb30BaHUs KJIACTEPHOTO aHAJIN3a B MApPKETHHIE.

Tema 15. IncKpMMUHAHTHBINA AaHAJIU3.

JIUCKpUMMHAHTHBIM aHalu3 Kak METOoJ MHOroMepHod kinaccupukammu. OTauuus
JTUCKPUMHHAHTHOTO OT KJIACTEPHOTO aHaIH3a.

[Ipoenypsl ~ TUCKPUMHUHAHTHOTO  aHAIM3a: MHTEPIPETAlMs  Pas3iuuuil  MEXay
CYILIECTBYIOIIUMHU KJIACCAMH U KJIACCU(UKALIUI HOBBIX OOHEKTOB.

JIMCKpUMHHAHTHBIE — TIepeMeHHble. KaHOoHWYeckas  TUCKPUMHUHAHTHAs  (QYHKIHS.
Koaddummentsr auckpumuHanTHON (yHKIuu. BekTop KodhHIMEHTOB IUCKPUMHUHAHTHOW
¢ynkuuu. KoHcTaHTa TMCKPUMUHAIH.

[Ipumenenne nakera SPSS s mpoBeaeHHs TUCKPUMHHAHTHOTO aHanu3a. [Ipumepsr
UCTIOJIb30BaHUS TMCKPUMUHAHTHOTO aHAJIM3a B MApKETHHTE.

Tema 16. MHOromepHoe MIKAaJIMpPOBaHUeE.

MHoromepHoe HIKaJIMPOBAaHUE KaK KJIACC METOJOB JUIsl MPEJCTAaBICHHUsS BOCHPUATHH U
OPEANOYTEHU PECIIOHJCHTOB B TPOCTPAHCTBE C IOMOIIBIO HATIISIHOTO H300paKeHHS.
[TpoctpancTBeHHBIE KapThl. Mcroib30BaHME MHOTOMEPHOT'O IIKATUPOBAHUS B MAPKETHUHTE.

[TopsiioK BBHITOTHEHUS MHOTOMEPHOTO IIKATUPOBaHUS: (OPMYIHPOBAHUE MPOOIEMEI;
IOJy4eHHUE MCXOJHBIX IAHHBIX; BbIOOp METOAA; MPUHATHE PELICHHsI O YHCIEe Pa3MEPHOCTEH;
0003HaYeHHE PAa3MEPHOCTEW W MHTEpIpeTanys KOHQUTYpaluu TOYEK Ha MPOCTPAHCTBEHHOU
KapTe; OLEHKA JI0CTOBEPHOCTU U HAJECKHOCTH.

Tema 17. CoBMeCTHBIH aHAJIH3.

CoBMeCTHBIH aHaAJIU3 KaKk METOJ KOJMYECTBEHHON OLEHKM Ba)XHOCTH OJHOMU
XapaKTEPUCTHKH 10 CPABHEHUIO C IPYTOil.

Hcnonb30BaHne COBMECTHOIO aHajiu3a JJil pa3padOTKU HOBOIO IMPOAYKTAa, KOTOPBIH
CyliecTBYyeT B (hopMe KOHIEIIHH.

Beibop arpubyroB. OmpeneneHue ypoBHEH 3HAUY€HUH MO KaXIOMy aTpUOYTY.
Onpenenenue coyetanuil arpuOyToB. [lomHONPODUIBHBIN U KOMIIPOMUCCHBIM MOJIX0A K cOOpy
UCXOJHBIX JaHHBIX. Pemienne 00 oObeauMHEHWM OLIEHOK. BrIOOp MeTona aHaim3a HMCXOIHBIX
JAHHBIX. AHaJIW3 M UHTEpHpeTauus pe3yiapTatoB. Bompockl nocroBepHocTH. IIpoGiemsl
IPUMEHEHUS.

IIpumenenne mnakera SPSS nns npoBeneHuss COBMECTHOrO aHanusa. [Ipumepsl
MCIIOJIb30BAaHUsl COBMECTHOI'O aHAJIN3a B MAPKETUHTE.

Tema 18. IloaroToBka oT4YeTa 0 pe3yJIbTaTaAX MAPKETHHTOBOI0 HCCJIEI0BAHUS.

DyHKIMSA 0TYETa O MAPKETHHIOBOM HcciaenoBaHun. CTpyKTypa oTdeTa.

VYcrHas npeseHTauusa. Yder cocraBa M uenu ayautopuu. CTpyKTypHpoOBaHME
npe3eHTanuy. Mcnoap30BaHue BU3yalbHbBIX CPEJACTB. BOMpOCh! JOCTOBEPHOCTH 1 HAJICKHOCTH.

Hcnonp3oBanne mnakeroB MicrosoftExcel u MicrosoftPowerPoint mis moaroToBku
NPE3CHTAIIMH PE3YJIbTaTOB MAPKETUHTOBOT'O UCCIICAOBAHHUS.



4. MarepuaJjibl TEKylIero KOHTPOJISI YCIIeBAeMOCTH 00y4al0IuXCs

4.1. B xone peanmmzanuu aucuuiiiuibl b1.0.21 «MapkeTUHIOBbI€ HCCIIEIOBaHUS U
CUTYaIlMOHHBIA  aHANM3»  HCIOJB3YIOTCS  CIEIYIOIIME METOAbl  TEKYIIET0  KOHTPOJIsS
yCIIeBAaeMOCTH O0YUAIOLIUXCS: — MPU IPOBEACHUH 3aHATHI JTEKIIMOHHOTO THUIA: YCTHBIN OMpOC;

— IIpU IPOBEJICHUH 3aHATHH CEMUHAPCKOTO TUIIA: YCTHBIM OIpoc, pedepar, TECTUPOBAHHCE,

— IpU KOHTPOJIE Pe3yIbTATOB CAMOCTOSATEIbHON Pa0OTHI CTYACHTOB: YCTHBIM OIMpPOC.

Ha 3anstusix st permieHuss BOCHUTATENBHBIX M YY4€OHBIX 3a7ad MPUMEHSIOTCS
cnenyroomue GopMbl HHTEPAKTUBHOM PalbOTHI: JUAIOTO-IUCKYCCUOHHOE 00CYKIEHUE MpodiieM,
MOWCKOBBIN METOJI, HCCIICIOBATEIILCKII METO/I, JICJIOBBIC UTPHI, Pa300p KOHKPETHBIX CUTYAIUH.

B cnywae peammzanuu guctumuiuael B JIOT dopmar 3amanuii amantupoBaH Anis
iatgopmsl Moodle.

Tabnuua 5

Tema u/unu pazoen Memo0obl mekyujeco KOHmpoJisl ycneeaemocmu

1. Opranuzanus u conepxanue vO
MapKeTHHTOBBIX HCCIIEI0BAHMI

2. Onpenenenne Npo6IeMbI 1

(bopmynupoBaHue 1eIeii MApKETHHTOBOTO YO
UCCIIEI0BAHUS

3. BeiGop Tuna u pa3paboTKa MiaHa vO
MapKETHHIOBOT'O MCCIIEIOBAHHS

4. KaHeCTBeHHLIevCHOCO6I:I cbopa vO/P/T
MapKeTHHIOBOM HH(OpMaIiu

5. BHIOOpPOYHBIE METO bl MAPKETHHTOBBIX vO
UCCJICJOBAHUM

6. Ompoc u HabmIOEHNE KaK
KOJIMYECTBEHHBIE CIIOCOOBI cOopa YO/P
MapKeTHHIoBO# HH(opManuu

7. DKCIepUMEHTHI B MApKETHHIOBBIX yO/P
UcCIeI0BAHUSIX

8. TloneBsie paboTHI YO/P/T

9. TloaroToBUTENBHEIE HTAIIBI YO
CTATHCTHYECKOTO aHAIH3a

10. Onucarenbusiil ananu3. bazossie MeTOIbI YO
aHAIM33a MAPKETHHIOBON UH(OpMAaLMK

11. MucnepcuoHHBIH 1 KOBAPHALMOHHBIH Yo
aHanu3

12. KoppensiimoHHO-perpeccHonHbIi aHanus3 YO/P

13. ®akropuslii anamus Yo

14. KnacrepHslii anamus yo/P

15. JlucKkpuMUHAHTHBIH aHAIH3 YO/P

16. MHOrOMepHOE NIKATHPOBAHUE YO/P

17. CoBMecTHBII aHATH3 Yo

18. Moaroroska oT4eTa 0 pe3ysbTaTax yo/T

MAPKCTUHI'OBOI'O MCCIICAOBAHUA

4.2. TunoBbie MaTepHaAJIbl TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4ar0MXCs

Bonpocwet ona ycmnozo onpoca na cemunapax
Tema 1

o [Ilonsarue MapKCTHHI'OBLIX HCCHGHOB&HHﬁ.
e DTamnsl Pa3BUTHUA TCXHOJIOTHHU U HaHpaBJ’IeHI/Iﬁ MapKCTHHI'OBBIX HCCJ'IGI[OB@.HH?I.




3a/1aul MapKETUHTOBbIX UCCIIEOBaHUIM.

OO6nacTu UCTOIB30BaHUS MAPKETUHIOBON MH(GOPMAIIUU HA MIPEATIPUSTUH.

@DakTOophl pe3yabTaTUBHOCTU U 3P(HEKTUBHOCTH MAPKETUHTOBBIX UCCIIEIOBAHHI.

DTarnbl MApKETUHTOBOT'O MCCIEAOBAHUS HA IPEIIPHUITHH.

DopMyIUpOBKa LIeei U 3a/1a4 MAapKETUHTOBBIX UCCIIEIOBaHUI.

Tpu rpynmbl 1meneii MapKeTHHTOBOTO HCCIEAOBAHUS — IIOMCKOBBIE, OMUCATENbHBIE,
AKCIIEPUMEHTAJIbHBIE.

Turb MapKETUHTOBBIX HCCIIEIOBAHUH.

Omnpenenenne 0ObEKTa UCCIIEIOBAHMUS.

Cpena MapkeTWHra, pbIHOK, TOBap, TMOKyHaTeld W KOHKYPEHTBHI KaK OOBEKTHI
MapKETUHIOBOT'O UCCIIEI0OBAHUS.

dopMupOBaHUE MAPKETUHTOBOM WH(POPMALIMOHHON CUCTEMBI.

[lepBuuHbBIC 1 BTOPUYHBIC JaHHBIC.

BHyTpeHHME 1 BHEIITHHE UCTOYHUKN HHPOPMAITUH.

Br16op MeTonoB cOopa wHPOpMAITHH.

[ToneBbie 1 KAOMHETHBIE UCCIICTOBAHMUSL.

Tema 2

OcHoBHbIE HamMpaBICHUS aHATU3a MAPKETUHTOBOM HH(OPMALIUH.

Merto/ibl aHanM3a JaHHBIX.

Pa3paboTrka MapKeTHMHroBOW MporpaMmbl Kak OJMH M3 3aKIIOYMTEIbHBIX OTaloB
MapKETHHTOBOT'O UCCIIEI0OBAHUSI.

[TpencraBnenue pe3yabTaTOB MAPKETUHTOBOTO UCCIIEAOBAHUS.

CTpyKTypa 3aKIH0YUTEILHOTO OTYEeTA.

Dransl onpeeseHus mpooieMsl 1 GOpMyITHpPOBaHUS 1IeJIell MApKETUHTOBOTO UCCIIEIOBAHUS.
Wnentuduxarus npodaemMbl UCCIIEOBAHHUSL.

[lonsTne npoGieMbl UcCIeA0BaHNUS.

Tumbl mpobsieM MpH MPOBEACHUU MAapKETHHTOBBIX HCCIEIOBAHUN: MPOOIEMBI yIIPaBICHUS
MapKETHUHTOM U MPOOIeMbl MApKETUHTOBBIX HCCIIEIOBAHUM.

HenpenBunenusie U3MEHEHHsI, CIITITAHUPOBAHHBIE U3MEHEHMsI, HHTYUTHUBHAsI TIPO30PIUBOCTD
B (hopMe HOBBIX HJCH KaK OCHOBHBIC IIPUYUHBI MAPKETUHTOBBIX MPOOIIEM.

[IpeoOpazoBanne mpoOIeMBI, TpeOyromed pemeHus, B MpodieMy, TpeOyIOUIyIo
UCCJICTOBAHMS.

Knaccudukanus npodiieM uccieoBaHus.

[TpuemMsr ocMBICTICHHST TPOOIIEMBI.

BrusiBiienne o6bekTa u mpeaMeTa UCCiIeI0BaHus.

Omnpenenenue 1ene MapKeTUHIOBOTO HCCIIEA0BaHNUS.

®opmupoBanue paboueii THIOTEe3bI.

Jlornueckue u MHTYUTUBHO-TBOPYECKHE METO/IbI TEHEPUPOBAHUS PAOOUYNX THITOTES.
Omnpenenenue 3a1a4 UCCIEIOBAHUSI.

Tema 3

PasHuma Mexay CymecTBYIOINM U TpeOyeMbIM YPOBHIMHU WH(POPMAIIMOHHOTO 00ECTICYCHHUS
KaK OCHOBA JIJIsl OIIPEICICHUS 1IeJIell MapKEeTUHTOBOTO HCCIIEAOBaHHUS.

Oransl pa3paboTKH IJIaHa MApPKETHHTOBOTO UCCIIEI0OBAHUSI.

CopepxaHus peABaApUTEIHHOTO dTara UCCIeI0BaHUS.

Br16op THIa MapKETUHIOBOTO MCCIEI0BAHUS.

Pa3zBegouyHoe (IIOMCKOBOE) UCCIIEIOBAHUE.

JleckpuntuBHOE (OMUCATENHFHOE) UCCIIEIOBAHHE.

KazyanbpHoe (MpUYMHHO-CIEACTBEHHOE) UCCIIEIOBAaHNE.

CpaBHuUTENIbHAS XapaKTEPUCTUKA PAa3INYHBIX TUIIOB MAPKETUHIOBBIX UCCIIEI0BAaHUM.

Br16op MeToauku poBeIeHUST MAPKETHHTOBOTO HCCIIEJOBAHUSI.



CucreMHBIi aHaMU3, KOMIUIEKCHBIA IOAXOJ] WU IMPOTrpaMMHO-IIENIEBOE IUIAHUPOBAHHME Kak
o0I11eHayYHbIC METO/Ibl MAPKETUHIOBOT'O UCCIIE0BAHUSL.

AHaJIUTUKO-ITPOTHOCTUYECKHE METO/Ibl MApKETUHIOBOI'O UCCIIEJOBAHMUSL.

Tewma 4

Metoauueckue NpUeMbl MapKETUHIOBBIX MCCIIEOBaHUM, 3aUMCTBOBaHHbIE M3 JAPYIHX
oOnacteill 3HaHUM.

PazButre METO0B MapKETUHIOBBIX UCCIIETOBAHMM.

Onpenenenne Tuna tpeOyemoil wHPOpPMAUM TNPU TPOBEIACHUH MApPKETHHTOBOTO
UCCIICIOBaHMSI U KICTOUHUKOB €€ TOTy4EHUsI.

[TpeumymiecTBa 1 HEJOCTATKH PA3IMYHBIX UCTOYHUKOB HH(DOpMAIUHL.

Br160p crioco6a cOopa HEOOXOTUMBIX JTAHHBIX.

XapakTepuCTUKA KAUeCTBEHHbBIX U KOJMYECTBEHHBIX BUI0B MAPKETHUHIOBBIX UCCIIETOBaHHH.
OcHoBHBIE CTIOCOOBI COOpa TaHHBIX MPH PA3INYHBIX BUAAX MAPKETHHTOBBIX UCCIIETOBAHHIA.
Bunst ¢hopm utst cOopa JaHHBIX M UX BBIOOD.

Pa3paboTtka BIOOpOYHOTO IJ1aHa U ONpefiesieHne 00bemMa BHIOOPKH.

CocraBnenune 010 KeTa 1 rpaduka IpoeKTa.

[Ipouecc hopmupoBanus 010 PKeTa MAPKETHHTOBOTO UCCIICIOBAHUSI.

I'paduk npoBeneHnss MapKETUHIOBBIX UCCIIEAOBAHUM.

KauecTBeHnHoe nccneoBaHue Kak MHCTPYMEHT IOHUMaHUs CyTH 0OCTaHOBKH, CIIOXKHUBIIEHCS
BOKPYT IIPOOJIEMBI.

KauecTBeHHOE WHCCleOoBaHME Kak METOJ IOSICHEHMS JaHHBIX, [OJIYYEHHBIX U3
KOJINYECTBEHHOI'O M CCIIEI0BAHUS.

KayecTBeHHOE HccnejoBaHHME KaK BO3MOXKHOCTh OOJIbIIE Y3HATh O TE€X BEUIaX, KOTOpbIE
HEJb3s HAPSMYIO U3MEPHTD, TN HAOII01aTh.

[IpenBapuTenbHbIl XapakTep AaHHBIX, IOJyYEHHBIX IIOCJIE€ IPOBEIEHUS KauyeCTBEHHOTO
UCCIICIOBaHMU.

[IpsMble W KOCBEHHBIE METOJbl KaueCTBEHHOI'O MCCIEJOBAHUSA B 3aBHUCHUMOCTH OT
U3BECTHOCTH PECIIOHCHTY UCTUHHOM 1I€JIN UCCIICJOBAHMUSI.

@oKyc-TpyIIbl KAk HECTPYKTYPUPOBAHHBIE I'PYNIOBbIE HHTEPBbIO. XapaKTepUCTHKA. Bupl.
Ycnosus npuMmenenus. [IpenmyiiecTsa u HeJOCTaTKHU.

['myOuHHBIE HWHTEPBBIO KaK HECTPYKTYpHUpPOBAaHHbIE, NpsSMble, JIMYHbIE HHTEPBBIO.
Xapakrepuctuka. Buasl. VYcinoBus npumeHenus. [IpeumyiiectBa M HEAOCTATKH.
HecrangapTiusupoBaHHbIe U TIOIYCTPYKTYPUPOBAHHBIC TITyOMHHBIE HHTEPBBIO.

Tema 5

[IpoekimoHHBIE  METOJN Kak HECTPYKTypHpOBaHHas, KOcBeHHas ¢Qopma ompoca,
noOyskJaroniasi pPECIOHJAEHTOB BbICKA3bIBaTh HHTEPBBIOEPY CBOM CKPBITBIE MOTHBBI,
yOexJeHHs, OTHOLICHHs WJIM 4YyBCTBA OTHOCHTENIBHO O0O0CYXJaeMoOil  MpoOJieMBbl.
Xapakrepuctuka. Buapl. ¥YcnoBus npumenenus. [IpeumyinecTBa 1 HETOCTAaTKH.

[IpyumHBl  WCTIONB30BAaHMSI  BBIOOPOYHBIX METOAOB HccienoBanus. OmmOku  1pu
(dbopMHpPOBaHUH BHIOOPKH.

[Tponiecc GopmupoBanus BeIOOpKH. OmpeneneHue 1eneBo coBoKynHocTH. Omnpenenenue
OCHOBBI BBIOOPKH. Bp160p mponenrypsl hopMupoBaHHs BEIOOPKH.

®opmupoBaHue ciydyaifHON BBIOOPKH.

[Ipocras ciyudaiinas BbIOOpKa.

CucremaTtnieckasi BHIOOpKa.

CrpatuduimpoBaHHas BHIOOpKa.

Knacrepnas BeiOOpKa.

MHorocTtyneHuaTasi BIOOpKa.

Hecnydaiiabie BRIOOPKH.

Tumnosas BbIOOpKA.



Bri6opka MeTOI0M CHEXHOTO KOMa. «Y 100Has» BEIOOPKA.

KBoTupoBanHas BbIOOpKa.

[TpoGiiema HenmomyyeHus: OTBETA.

Omnpenenenue pazmepa BEIOOPKHU.

DaKTOpHI, ONPEACIAIONINE pa3Mep BEIOOPKH.

Hanexnocts BeiOopku. ToueuHas u MHTepBaibHAasl OLEHKA OMIMOKH BEIOOPKH.

[{enb KOTUYECTBEHHOTO HCCIEIOBAaHMUS.

XapakTep pe3yabTaTOB KOJUYECTBEHHOTO HCCIEI0BaHNUS.

[IpumeHeHne MeETOIOB CTAaTUCTUYECKOIO aHalM3a Ui IPOBEAEHUS KOJIMYECTBEHHOTO
UCCJICTOBAHMUS.

Onpockl Kak OCHOBHBIE METO/IbI KOTMYECTBEHHBIX UCCIICIOBAHUIA.

Knaccudukanus MeTo10B IpOBEICHUS OMpOca.

CTpyKTypUpOBaHHBIA MpsiMOM ompoc. XapakTepuctuka. [IpenmymiectBa M HEIOCTATKH.
VYcnoBust IpUMEHEHUS.

TenedoHHBIE OMPOCHL.

JIn4HbBIE UHTEPBBIO.

[TouToBBIE OITPOCHI.

DNEKTPOHHBIN OIpOC.

Ompocsl B Internet.

Tema 6

[lIkanupoBaHue Kak IPOLECC CO3JIaHUS OIPENEICHHOIO IIOCIEA0BaTENbHOIO psAsia, Ha
KOTOPOM PpAcCIOJIaratoTcsl u3MepsieMble OOBEKThI, U MpOAobKeHHe u3MepeHus. OCHOBHBIC
TUTBI ITKaJT (HOMUHAIIBHAS, TIOPSAKOBAsI, HHTEPBAIbHAS U OTHOCUTEIIBHAS ).

MeTo/1bl CPaBHUTEIIBHOTO IKATUPOBAHUS.

YHopsa04eHHOe MKAIUPOBAaHHUE.

[[Ixanpl ¢ TOCTOSHHOU CyMMOM. Q-COPTHpPOBKA.

MeTo/1bI HECPaBHUTEIBHOTO IIKATUPOBAHUS.

HenpepbiBHbIC U 1eTaTM3UPOBAHHBIE PEUTHHTOBBIC HIKAJBI.

[[Ikana Jlatikepra.

CemanTtuyeckuit nuddepenimann.

[xans Canena.

Tema 7

CrangaptusupoBanHas ¢popMa cOopa JTaHHBIX KaK METOJ OOECHeueHHUs MX CPaBHUMOCTU H
obseryeHus: 00padOTKH, yBEIIMUSHUS CKOPOCTH U TOYHOCTH 3aITHCEH.

AHKeTa WIH porpaMmMa orpoca.

Ilenu ucnonp30BaHUs aHKETHI.

[TocnenoBaTenbHOCTH Pa3pabdOTKU AHKETHI.

[IpunsaTie pemeHUs OTHOCUTENBHO IpeAMETa HcciefoBaHusd. Bpibop ¢opmaTa aHKETHI.
®opmynupoBKa BompocoB. Beibop mocienoBaTebHOCTH BONMpPocoB. CTPYKTypa THIIHMYHOM
aHkeTbl. TectupoBanue ankeTsl. Poiib TecTUpOBaHUs.

Tema 8

Habmonenue. Bunsr Habmronenus. PazpaboTka ¢popm HabI0ACHNUS.

KoHnenms mpuuauHHOCTH B MapKETHHTE. Y CJIOBUS MPUYMHHOCTH. HarpasieHune mpuanHHO-
CJIEICTBEHHOM CBS3H.

CocTaBnsioniue SKCIEPUMEHTAIBHOTO UCCIIEJIOBaHMs. Y CJIOBHbIE O0OO3HA4YeHHs] TIpU
ONMCAaHUU IUIAHOB YKCIEPUMEHTOB.

Buael mozeneit 3kciepuMeHTa.

BHyTpeHHsISI 1 BHEITHSS IOCTOBEPHOCTD IKCIIEPHMEHTOB.

BremHaue mnepeMeHHbIE B TNPUYHHHBIX HCcleaoBaHUAX CrocoObl KOHTPOJS BHEIIHUX
MEPEMEHHBIX.



Tema 9

JlocTonHCTBa M HEAOCTATKM NPUYMHHBIX METOJOB HCCIEAOBAaHUN IO CPaBHEHUIO C
(dbopManTu30BaHHBIMH OTIPOCAMH U HAOIIOACHUSMH.

[ToneBbie paboOTHl Kak OMPOC WM WHOM cOOp JaHHBIX, BHINOIHSEMBbIA BHE oduca. Cocra
1oJIeBOM paboTHI: MOA00D JItOJIEH, 3aHMMAIOLINXCSI COOPOM JTaHHBIX; 00YYEHHUE; yIpaBICHUE
paboToOli; KOHTPOJb KadecTBa BBIMIOJIHEHHUS IOJIEBBIX pabOT; OIEHKa TpyJa IMOJIEBBIX
pabOTHUKOB.

[Mon6op nepconana.

Tewma 10

ConmanbHo-eMorpapuieckiue XapakTepucTUKA HHTEPBHIOEPOB.

O6mue TpeGoBaHMs K HHTEPBBIOEPAM.

TUNUYHBIN UHTEPBBIOED.

OCHOBHBIE HaBbIKA HHTEPBBIOEPA.

[lepBoHavya/IbHBIA KOHTAaKT C NOTEHLIHAIbHBIM PECHOHAECHTOM. MeTonuka 3aiaBaHus
BOIPOCOB. 30HIUPOBAaHUE. 3aBEPILIEHNE UHTEPBBIO.

VYmopasnenue pabotoit  uHTepBbIOepoB. IIpoBepka coOmropeHuss mpaBuid — OTOOpa
pecrionienToB. KoHTpOonh KadecTBa aHkeTHpoBaHus. OIEHKa TpyJaa MOJEBBIX PaOOTHHKOB.
[TpenocraBnenue uHGOPMAIIH JJIsI KOHTPOJIS B IIEHTPaIbHbBIN oduc.

[loaroToBKa JaHHBIX K aHAJIU3Y.

PenaktupoBanue nanubix. «l[loneBoe» penakTHpoBaHHE M IEHTPaIU30BaHHOE O(UCHOE
peAaKTUpOBaHUE.  XapaKTEpUCTUKU  JIaHHBIX,  IPOBEpPSAEMBIE  IPU  «IIOJIEBOM»
penaktupoBaHuu. [IpoGiemMsl, BIsIBIsIEMbIE B X0/1¢ O(PUCHOTO peJaKTUPOBAHUS.
Komuposanne. Coznanue cuctembl KoaupoBaHus. KoaupoBaHHME 3aKpbITBIX M OTKPBITBIX
BONpocoB. KareropuanpHas 1 JUXOTOMHYECKAst KOAUPOBKA IaHHBIX.

Craructuueckas KOppEeKTHpOBKa AaHHbIX. [Iponeaypsl B3BEeIIMBaHMS, IE€PEONPEEICHUS
MEPEMEHHBIX U MpeoOpa3oBaHus KA.

Tema 11

BapuanuonHslii psa: XapakTepucTUKa pacrpeeeHus JaHHbIX.

I'ucrorpamma. HopmanwsHoe pacnpenenenue. BeiOpocs JaHHBIX.

O6o0maromuye moka3zaTenu: WHTepHpeTanus TUNuueckux 3HadeHwil. CpemnHee. Meauana.
Mogpa. Ilepuentunu. Kpaptunu. biaounas quarpamma.

[lokazarenun Bapuauuu. Pasmax Bapuaumu. MexkBapTWwibHbIM pa3max. CraHgapTHoe
otrkinoHenue. Koaddunuent Bapuanuu.

[Tpumenenue nakera SPSS /u1g onucarensHOro aHain3a MapKEeTUHTOBOW HH(MOpMaIUK.
Tema 12

[ToHsiTHE CTATUCTUYECKOW TUIIOTE3BI.

[Tapamerpudeckas n HermapaMeTpU4eCKas TUIIOTE3bI.

OO6mias cxema NpoOBEPKU TUIIOTE3.

Hynesas runoresa.

AnbTepHAaTUBHASI TUIIOTE3A.

OumOku epBoro U BTOPOTo poja.

Bo3MmoxHbIE pe3ysIbTaThl IPOBEPKHU TUIIOTES.

YpoBenb 3HauuMoctu. Kputnueckas o01acTb.

Tema 13

JlucriepCHOHHBIM aHaNW3 Kak METOJ IPOBEPKU CTAaTUCTUYECKOM 3HAYMMOCTH PA3IUYHAN
BBIOOPOYHBIX CPETHHX /IS IBYX MIIM 00JIee COBOKYITHOCTEH.

[Iponienypa BBIMONHEHUS OMHO(PAKTOPHOTO IMCIIEPCHOHHOTO aHalu3a: ONpeAeICHHue
3aBUCHMBIX M HE3aBHCHMBIX IIEPEMEHHBIX; pa3lioKeHHue OOIIei Bapualiy 3aBUCHUMOM
MIEPEMEHHOM; M3MEPEHUE CTENEHU BIIMSHUA OJHOM IEPEMEHHOM Ha JPYryro; IpPOBEPKA
HYJIEBOU TMIIOTE3bl; UHTEPIIPETALIUS PE3YIbTaTOB.



CraTHCTUKH, HCIIONB3yEeMbIe B OTHO(PAKTOPHOM TUCTIEPCHOHHOM aHAJIH3e.
MHuorodaKkTOpHBIN TUCTIEPCUOHHBIN aHAU3.

KoBapuannoHHbIi aHanu3. Y clI0BUs IPUMEHEHUS] KOBapualMOHHOro aHaiu3a. KoBapuara.
[Ipumenenue nakera SPSS niig npoBeeHNs TUCIEPCUOHHOTO U KOBapUALMOHHOTO aHAIU3a.
[Ipumeps! ucnonb30BaHUs JUCIEPCUOHHOIO U KOBAPUALIMOHHOTO aHAIN3a B MAPKETUHTE.
Tewma 14

KoppensiiuoHHblii ¥ pEerpecCHOHHBIN aHalu3 Kak JBa 0a30BbIX WHCTPYMEHTa aHalu3a
JIBYMEPHBIX KOJIMYECTBEHHBIX TAHHBIX.

XapakTepHucTUKa U 3aJJa4l KOPPEISLUOHHO-PErPECCUOHHOTO aHAIN3A.

Koppensauuonssiii ananus.

[wnarpamma paccesiHusl.

Koaddumment xoppensauuu. Matepnperanus ko3dHUIIHEHTa KOPPEISIIH.

Perpeccuonnslii ananus.

VYpaBuenue perpeccun. Crannaptaas omuoka ounenku. Koadduunuent nerepmuHanum.
[Ipumenenue mnakera SPSS i mpoBeneHHs KOPPEISLUOHHO-PErPECCHOHHOIO aHaIu3a.
[Ipumeps! ucnonb30BaHMs KOPPEIALUOHHO-PErPECCUOHHOIO aHAJIN3a B MAPKETUHTE.

Tewma 15

@DaKTOpHBINA aHaIN3 KaK COBOKYITHOCTh METOJIOB BBISIBICHUS OOOOIIAIONINX XapaKTEPUCTUK
M3Yy4aeMbIX SBJICHUU U IIPOLIECCOB.

Hcnonp3oBanne GakTOPHOTO aHAIN3a B MAPKETUHTOBBIX HCCIICIOBAHUSX.

MeTto1b1 (paKTOPHOTrO aHAIM3A.

Meron riaBHbIX KOMIIOHEHT.

YrpouieHable MeToAbl (aKTOPHOTO aHATU3A.

ANNpOKCUMHUPYIOLINE METOBI.

AJTopuTMBI (PAKTOPHOTO aHATH3A.

OneHka J0CTaTOYHOCTH YKCiIa BBIIEICHHBIX 001X (haKTOPOB.

KoppekTHOCTh penieHnid, MoJy4eHHBIX MPU TOMOIIX METO/10B (PaKTOPHOTO aHAN3A.
[Mpumenenne makera SPSS s mpoBenenuss  ¢akTtopHOro aHanmuza. [Ipumeps
UCIONIb30BaHUs ()aKTOPHOTO aHallM3a B MAPKETHHTE.

Tema 16

Knacrepnslii aHanmm3 Kak KJIacC METOIOB KIACCU(PHUKAIMH OOBEKTOB WM COOBITHHA B
OTHOCUTEJILHO OJTHOPOJIHBIE IPYIIIbI MU KIACTEPHI.

3ajaun MapKETHHIOBBIX MCCIIEIOBAHUM, [JIsl PELICHHS KOTOPbIX MOYKHO IPUMEHUTH
KJIACTEPHBIM aHAJIN3.

[opsimok BBITOMHEHHS KJIACTEPHOTO aHaiu3a: (OpPMYJIHpOBKAa MpPoOIEeMbI; BBEIOOp MeEpHI
paccTosiHus; BEIOOP METO/Aa KiacTepH3alluy; IPUHATHE PEIICHUsI O KOJIWYECTBE KJIacTEpOB;
UHTEpIpeTanys U NpoQUINpOBaHUE KIACTEPOB; OLICHKA JOCTOBEPHOCTH KJIACTEPH3ALIHH.
Wepapxuueckre MeTO1bl KJIacTEPU3ALUU.

ArnomMmepaTuBHas KjlacTepU3alusl.

Pazpenstomas, wim quBU3MBHALA, Kilactepusanus. JleHaporpamma.

AJTOpUTMBI KJIacCU(UKALUUA: METOJ] OAMHOYHOW CBSI3U, METOJ TMOJHBIX CBS3€d, METOJ]
CpeaHen CBs3M, METO Y opJa.

[Ipumenenne mnakera SPSS g npoBeneHus kiactepHoro aHanusa. Ilpumepsl
MCII0JIb30BaHUS KJIIACTEPHOTO aHAIN3a B MAPKETHUHTIE.

Tema 17

JuCKpUMHUHAHTHBIA aHAJTU3 KaK METOJ MHOTOMEPHOU KJIaCCU(PUKALIIH.

OTnuuus TUCKPUMUHAHTHOTO OT KJIACTEPHOI'O aHAJIN3A.

[Ipouenypsl ~ OTUCKPUMHUHAHTHOIO  aHalM3a:  MHTEpPIpETalus  pa3iinuuidl  MEexXay
CYIIECTBYIOIIUMH KJIACCAMH H KJIACCU(DUKAIIAS HOBBIX O0OHEKTOB.

JIMCKpUMHHAHTHBIE IEPEMEHHBIE.



Kanonndeckas TUCKpUMUHAHTHAS (QYHKITHSL.

KoaddurmenTsl TuCKpUMUHAHTHON (QYHKITHH.

Bekrop k03 hUIIMeHTOB TUCKPUMUHAHTHONW (DYHKITUH.

KoHcraHTa qUCKpUMUHALINY.

[Ipumenenue mnakera SPSS s mpoBeaeHHs NUCKPUMUHAHTHOrO aHanu3a. [Ipumepsr
UCIIOJIb30BaHUs JUCKPUMHHAHTHOTO aHAIN3a B MApKETHHTE.

MHoroMepHOe IMIKATUPOBaHWE KaK KJIAcC METONOB IS MPEICTABICHHS BOCIPHUSATHH H
NPEANOYTCHUI PECIIOHICHTOB B IIPOCTPAHCTBE C MOMOIIBIO HATJISITHOTO U300payKEHHMSL.
[IpocTpaHCTBEHHBIE KAPTHI.

HMcnonp30BaHue MHOTOMEPHOT'O IKAJTUPOBAHUS B MAPKETHHTE.

[Topsitok  BBITIOJIHEHUSI MHOTOMEPHOTO IIKAIMPOBAHUS: (OPMYJIUPOBAHHE TPOOIJIEMBI,
MOJIYYCHUE UCXO/IHBIX JAHHBIX; BBIOOP METO/Ia; MPUHATHE PEIICHHS O YUCIIEe pa3MEPHOCTEH;
0003HAYCHHUE Pa3MEPHOCTEH M MHTEPIIPETAHs KOHPUTYpAIIMHA TOYEK HA IPOCTPAHCTBEHHOM
KapTe; OLIEHKA JIOCTOBEPHOCTH M HAJICKHOCTH.

CoBMecTHBIN aHANIHU3 KaK METO/I KOJTMYECTBEHHOM OLIEHKHU BaKHOCTU OJHOM XapaKTEePUCTUKH
110 CPAaBHEHUIO C JIPYTOM.

Tema 18

N —

SNk

0 90 N

Wcnonp30BaHuEe COBMECTHOIO aHajgu3a Ui pa3pabOTKH HOBOTO MPOJYKTa, KOTOPBIH
CyIIeCTBYET B (pOpME KOHIICTIIIHH.

Br16op arpulOyToB.

Ornpezenienne ypoBHEH 3HaYECHUHN IO KaXKJAOMY aTpulyTy.

Omnpenenenne coderanuii arpuOyToB. [lomHONPOGUIBHBI W KOMIIPOMHUCCHBIN IOAXOJ K
cOOpy HCXOIHBIX JaHHBIX. Perienune o0 oObenuHeHWHM OlEHOK. BbiOOp Meroma aHamu3za
UCXOIHBIX JaHHBIX. AHAIM3 W WHTEPIPETAHS Pe3yIbTaTOB. BONpPOCH JOCTOBEPHOCTH.
[TpoOneMbl MpUMEHEHUS.

[Ipumenenne maketa SPSS nns  mpoBemeHuss coBMecTHOro anammsa. [lpumepsr
UCIIOJIb30BaHUsI COBMECTHOTO aHAJIN3a B MAPKETUHTE.

OyHKIMS 0TYETa O MAPKETHHIOBOM HcclieioBaHuu. CTPYKTypa OTUeTa.

YcTHas ipe3eHTaIHS.

VY4er cocTaBa u 1eTH ay IUTOPHH.

CTpyKTypHpOBaHUE MPE3CHTAIUH.

Hcnonb30BaHue BU3yaIbHBIX CPEJICTB.

Bonpockl 10CTOBEpHOCTH M HAJICKHOCTH.

HUcnonp3oBanue mnakeroB MicrosoftExcel u  MicrosoftPowerPoint 1 MOATrOTOBKHA
NPE3CHTAIIMH PE3YJIbTaTOB MAPKETUHTOBOTO UCCIICIOBAHHUS.

Temvl pechepamos
Tema 4
MapKeTHHTOBBIC HCCIICIOBAHNS, KaK HAlpaBJICHUE IEITEILHOCTH B OM3HECE.
MeXIUCUUIUTMHAPHOCTh MApPKETUHTOBBIX UCCIIEOBAHUH, KaK ONpeAeomnil GakTop ux
COBPEMEHHOT'O PA3BUTHSI.
LlenecooOpa3HOCTh NPOBECHNUS MAPKETUHTOBBIX UCCIIEOBAHUN [l OpraHU3aluu
JuddepeHpoBaHHbINA 1 KOHBEPCUOHHBIH MapKETHHT.
KoHIEHTpUPOBAaHHBIN U CTPATErMYE€CKUI MAPKETUHT.
[IpoTBOAECUCTBYIOIIMI U LICHOBOW MAPKETHHT.
Tema 6
PazBuBaromuii MapKETUHT U PEMAPKETHUHT .
KabuHeTHbIe MAPKETUHIOBBIE UCCIIEJOBAHUS.
[ToneBbie MAPKETUHIOBBIE UCCIIEAOBAHUS.

10 [lepBuuHas u BTopu4Has UHGOpPMALIHSL.
11. KauecTBeHHas ¥ KOJIMUECTBEHHAs] HHPOPMAIIHSL.



12.
13.
14.
15.
16.
17.
18.
19.
20.

21.

22.

23.
24.

25

26.

27.
28.
29.

30.
31.
32.
33.
34.
35.

36.

37.

38.
39.
40.

41

BuyTpeHHsist 1 BHEUIHSS cpeia MPEANPUsTUSI.

Tema 7

HccnenoBanue ¥ MpOrHO3UPOBAHKE PhIHKA, KAK HAIIPABJICHUE MapPKETHHTOBBIX
HCCJICIOBaHUM.

HccnenoBanue noTpeOUTENEH, KaKk HaIlpaBIeHNE MAPKETUHTOBBIX NCCIICIOBAHHUH.
HccnenoBanue ToBapOB U aCCOPTUMEHTA, KaK HAMPABICHUE MAPKETHHTOBBIX UCCIICIOBAaHUN.
HccnenoBanue 11eHbI, KaK HAaIIpaBJICHUE MAPKETHHTOBBIX UCCIICIOBAHMMA.
HccnenoBanue KOHKYPEHTOB M BHEIITHEH CpPe/lbl, KaK HANpaBJIeHUE MaPKETUHT OBBIX
HUCCIIEOIOBAHUMN.

HccnenoBanue CTpyKTyphl Y4aCTHUKOB PHIHKA, KaK HAPABICHUE MAPKETHHTOBBIX
HUCCIIEIOBAHUMN.

HccnenoBanue TOBapOIBMKCHUS M KAaHAJIOB COBITA, KaK HAMPABICHUE MAPKETHHTOBBIX
HUCCIIEIOBAHUMN.

HccnenoBanue BHyTpEeHHEH cpeibl PUPMBI U €€ BOZMOXKHOCTEH, KaKk HalpaBlieHNE
MapKETUHTOBBIX UCCJICIOBAHHUH.

HccnenoBanue cucTeMbl CTUMYJIUPOBAHUS COBITA U PEKJIaMbl, KaK HaIllpaBJICHUE
MapKETUHTOBBIX UCCJICIOBAHHUH.

Tema 8

[TocTanoBKa MpoOJIEMBbI MAPKETHHTOBOTO HcclieoBanus. OrnpeaesieHne 00beKTa U IpeIMeTa
HCCIICAOBAHUS.

Pa3BemouHbIe MAPKETUHTOBBIC HCCIICIOBAHUS.

OrnucarenbHble MAPKETUHTOBBIC UCCIICIOBAHMUS.

. KaSyaHBHHe MAapKCTHHI'OBBIC UCCJICIOBAaHUS.

Tema 12

Pa3paboTtka runores3sl MapKeTUHTOBOTO UccienoBanus. Pabouas runoresa u padouuit
WHCTPYMEHTAapHM.

Hab6mronenue, kak MeTo1 cOopa MepBUYHON HHPOPMAIIHH.

DKCHIEpUMEHT, KaK MeTo] cOopa NepBUYHON HHPOPMALIHUH.

Omnpoc, kak MeTo] cOopa MepBUUHON HHPOPMAIIHH.

Tema 14

OcHoBHbBIE KaOMHETHBIE METO/BI cOOpa HH(OPMALIUH.

MeToapl MapHOTO CPAaBHEHUS U YIOPSI0YEHHOTO IKATUPOBAHHUS.

Oco0eHHOCTH OCTPOCHUS JUCKPETHBIX PEUTUHIOBBIX IIKAJI.

[MoxroroBka nepconana s MpOBEACHUS MAPKETHHTOBOTO HCCIIEIOBAHUSI.

Pacuér GromxeTa MapKETHHTOBOTO HCCIIEAOBAaHHUS.

HUccnenoBatensckas nHGOpMaIis HEOOX0MMas Ha Pa3IMYHbBIX dTarax MIaHUPOBAHHMS
pPEeKIaMHON KaMIIaHUU.

Kommuieke MapKkeTHHTOBBIX UCCIIEAOBAHUI HEOOXOAMMBIH 1151 pa3paboTKH CTpaTerun
pPEKIaMHON KaMIaHUU.

Tema 15

CnocoOs1 puxkcrpoBaHus HHPOPMAIUH TPU TUATHOCTUIECKOM UHTEPBBIO. OCHOBHBIE
IPEUMYIIECTBA M HEOCTATKH.

Hcnonk3oBanue aepeBa BEPOSTHOCTEH B MAPKETHHIOBBIX HCCIEAOBAHUSAX.

[IpoexT mocTpoenne Moaen uccieaoBanus B IHTepHeTe

[TpoekT mocTpoeHus UCCIeTOBAHUS MMPOIYKTA

Tema 16

. ITpoexT nmocTpoeHust MojIeH INyOMHHOI'O UHTEPBBIO
42.
43.
44.
45.

[IpoekTt nmocrpoenust Moaenu GOKyC-rpyIibl

[IpoekT nocTpoeHust MojIeNI ONpoca

[IpoekT nmocTpoeHust MOAEIN UCCIEA0BAHNUS METOIOM HAOIIOACHUS
[Ipoext monutopunra CMU



Tema 4

IIpumepvr mecmoswix 3a0anuti

KonTenT-ananus - 3to:
JIOTUYECKasl Tpoleaypa Iepexoja OT HHTEpIpeTalui,
SMIUPHUYECKUM (haKTam

HAaXOXJEHWE  OMIHMPUYECKHX  BEJIUYMH W  HHAUKATOPOB,
COBOKYITHOCTb BBISIBICHHBIX OMEPAMOHAIBHBIX TOHITHHA

aHaJIM3 SMIIMPUYECKUX BEIUYMH W HHIUKATOPOB, XAPAKTEPU3YIOMIMX COBOKYITHOCTH
BBISIBJICHHBIX OTEPallMOHALHBIX TOHATUN

QHAIN3  COJEpP’KAaHUS  MacCOBOW  COBOKYIHOCTH
CTaH/JAapTU3UPOBAHHBIX  M3MEPUTEIHHBIX,

00bSICHEHUS TIIOHATUSA K

XapaKTepU3YIOLINX

TCKCTOB C
CTaTUCTHYCCKUX

HCII0JIBb30BAHUEM
mpoueayp ¢  LeJbio

MOJIYYCHHA UX 00BEKTUBHBIX KOJIMYECTBEHHBIX XapPaKTCPUCTHUK

2. PeneBanTHOCTB OMITMPUYCCKHUX JAaHHBIX MPEAIIOIaract:
a) OTpaXKEHHE Pa3IUYUil H3ydyaeMoro o0ObeKTa
b) oTpakeHHE CTPYKTYPhI H3y4aeMOro 00bhEeKTa
C) OTpaXEHHUE MPOIECCYATbHON MPUPOIBI H3ydaeMOTo 00bhEKTa
d) orpaxenue cnenuPpUKU K3y4aeMoro 0ObeKTa
€) OTpaXKEHHE KOJIMYECTBEHHBIX TAPAMETPOB U3y4aeMOro o0ObeKTa

Tema 8

3. Mertoabl cOopa nH(pOpPMAIMK B COITUOIOTHYSCKIX UCCIICIOBAHUSIX BKIFOUAIOT:
a) HaOMIoJeHUE
b) mkamupoBaHue

c) ompoc

d) anamu3 JOKYMEHTOB
€) WHJEKCUpPOBaHUE
f) skcmepuMeHT

Tema 18

4. K KOJTMYECTBEHHBIM METOAM UCCIICTOBAHMS OTHOCST:
a) BKIIOYEHHOE HAOIIOCHIE
b) doxkyc-rpynmna

C) JINYHOE UHTEPBbIO

d) royOuHHOE MHTEPBHIO

€) KOHTEHT-aHaJIH3

5.01eHo04YHbBIE MaTepuaJbl l'lpOMC)KyTO‘lHOﬁ arrecrTanmu 1Mo JIMCUuIJINHE

5.1. Dx3aMeH MPOBOJMTCS C MPUMEHEHHEM CIIeIyIOINX METOJIOB: YCTHOE coOeceioBaHne
10 BOMPOCaM OMJIeTa M BBITIOJTHEHUE MMPAKTHYECKOTO 33 JaHHSI.

B cmydae mpoBeneHUS TPOMEKYTOYHOW aTTeCTallMM B JUCTAHIIMOHHOM PEKHAME
ucnonsiyetcs matdopma Moodle u Teams.

5.2. OueHo4HbIe MaTEePHAJIbI IPOMEKYTOYHOM aTTECTALMHU

Tabauua 6

Komnonenm Ilpomesicymounuiii / kniouesoul | Kpumepuii oyenusanus

KOMNnemeHyuu UHOUKAMOP OYECHUBAHUSL

YK OC-1.4 Crynenr dbopmyupyet cobctBennyo | CTyaeHt CaMOCTOSITENILHO dbopmynupyet
TPAKIAHCKYIO u MHPOBO33PEHUYECKYIO | COOCTBEHHYIO TPKIAHCKYIO u
MMO3UIMI0 C OMOpPOW Ha CHUCTEMHBIH aHaJ W3 | MHPOBO33PCHUYCCKYIO MO3HIHI0 C OIOpOH Ha
¢umocohckux BIMIAAOB W HCTOPUYCCKHX | CHCTEMHBIA aHamM3 (MIOCO(CKUX B3TISIIOB H
3aKOHOMEPHOCTEH, SIBICHUHA U COOBITHI HCTOPUYECKUX 3aKOHOMEPHOCTEH, SBICHUH H

COOBITHIA.
OIlK-4.3 CryaeHt orOupaeT TeMmbl nyOumkanmwid B | CTYIGHT  CaMOCTOSTEIBHO |

I'paMOTHO




COOTBETCTBUU C TIapaMeTpaMH IEJIEeBBIX
ayJIUTOPUH, PEJeBaHTHBIX
pohecCHoOHaTBFHON eI TELHOCTH,
BBICTpaMBaTh KOMMYHHKAIIUIO C aBTOPaMH B
paMKax OCYIISCTBICHHS TMPO(EeCCHOHATBHON
JIeSITENBHOCTH B coBpeMeHHbIX CMI

MPOCKTUPYET KOMMYHUKATUOHHOC MEPOIIPUATHE
niIn PCKIIaMHYTO KaMIIaHHIO, MOTHUBUPYECT
[eJIecO00pa3HOCTh IPUMECHEHHUS  TEXHOJOTHH
yOpaBiIeHHS OOUICCTBEHHHIM MHCHHEM Ha
Ka)KJIOM dTaIe.

CrymeHT OOBCKTHBHO |
OLICHUBAET

KOMMYHHUKAIIMOHHOT'O
pEKJIaMHOM KaMIIaHUU.

MOTHBHPOBaHHO
3¢ (heKTHBHOCTH
MEpONPHATHS WITH

OIIK-5.2 CryneHT MNpoBOAWT aHaiIu3 curyanud, | CTyIeHT I'paMOTHO OOOCHOBBIBA€T BCE ATAIlbI
YIOPABIEHYECKUX pPEIICHUH, aKTyaJbHOCTh | MapKETHHIOBOI CTpaTeruy, MOTHBHUpYET
TEeM Ui MaTepUAJIOB C YYETOM CHelU(pHUKH | HEOOXOAUMOCTh M BO3MOXKHOCTh TPHUMEHEHUS
pasNMYHBIX BHJOB II€YATHBIX H3JaHWH, | MADKETUHIOBBIX WHCTPYMEHTOB M TEXHOJOTHH
WCXOJS M3 TOJIMTUYECKUX W SKOHOMHUYECKHMX | IPH PEIICHWH CTaHIApTHBIX 3axad Oymymeit
MEXaHH3MOB nx (YHKIIMOHMPOBaHNUS, | MPO(ECCHOHANTBEHOHN e TEIFHOCTH.
TIPaBOBBIX u THYECKUX HOPM
pETynupoBaHUL CaMOCTOSATEIHHO
B3aUMOJACHCTBYET c y4acTHUKaMHu
KOMMYHHKAIIMOHHOTO IIpoliecca

OIIK-7.3 CryzaeHr TIPOBOJUT aHanu3 | CTymeHT TpaMOTHO OOOCHOBEIBA€T — BBIOOD
COLIMOJIOTHYECKUX " MapKETUHTOBBIX | JTANlOB peajH3allii MPOEKTa MO MPOABHKECHHUIO

HCCIIC/IOBAaHUN C yYETOM IIPABOBBIX HOPM H
Y4€TOM OO0IIeCTBEHHOTO MHEHHUS

NPOJXYKLIUH, MOTHBHUPYET I€JIecO00pa3HOCTh
OpraHHM3aliK B paMKaX NPOEKTa MEPONPHATHI U
UX IPOTHO3UPYEMBIi 3 dekT.

Ha sk3ameHe CTyJeHT OTBeYaeT Ha 2 BOIIPOCAa U BBINOJIHSET MPAKTUYECKOE 3aJaHUeE,
KOTOPOE MO3BOJISIET TPOBEPUTH CTEIIEHb OBIAJCHHS YMEHUSMU M HaBBIKAMHU.

B cnywae npumeHeHMsI JUCTAHLMOHHOTO PEXKMMa MPOMEXKYTOUHOW aTTecTallud OHa
IpOBOAUTCA ciaeaytoumm oopa3zom: yctHo B JIOT/mucbMeHHO ¢ TPOKTOPUHIOM/ TECTUPOBAHUE C
IPOKTOPUHIOM. JlJIl yCHIEIHOTO OCBOEHUS Kypca ydalleMycsi PEKOMEH]IyeTCsl O3HAKOMUTHCS C
JUTEpaTypoOii, pa3MEIIeHHOI B pa3ene 6, U MmaTepuanamu, BbutoxkeHHbIMU B JJOT.
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TunoBble olleHOYHBbIE MATEPHAJIBI IPOMEKYTOYHOM aTTeCTAllNU
Ilepeuenv 6onpocos k sx3ameny

[ToHsiTHE U CYIITHOCTH MAPKETUHTOBBIX UCCIIEIOBAHHIA.
Oco0eHHOCTH MapKETUHTOBBIX UCCIIEIOBAaHUI B cepe yCIIyT.
COLIMATIbHBINA U MOJUTHYECKUN MapKETHHT.
Me:xnyHapoiHblE MApKETUHIOBbIE UCCIIEA0BAHUS.
Konekcsl npodeccrnoHabHOTO MOBEECHUS U STUKU.
OcCHOBHBIE 3TaIbl MAPKETUHIOBBIX UCCIIEI0BAaHUM.
[TocranoBka 3anad.
[InanupoBaHue nporpamMmbl UCCIIEOBAHMUS.
Peanu3zanus uccnenoBanusl.

. O0paboTka 1 aHAIU3 TAaHHBIX.

. [lonroroBka oTuera.

. Uapopmannonnoe obecrieueHue cBs3el ¢ 00MeCTBEHHOCTHIO.

. Knaccudukanus MeTo10B MapKETUHIOBBIX HCCIIEIOBAHUM.

. Habmoenue.

. DKCIIEpUMEHT.

. Ompoc.

. ®okyc-rpynna.

. Meroa 5KCIEPTHBIX OLIEHOK.

. [TogroroBka maHHbBIX K 00paboTKe.

. MeTonbl aHaIM3a JaHHBIX.

. Pactipenienienrie BEpoSITHOCTEH U MTPOBEPKA THITOTES.

. KoppenainoHHblil 1 perpecCHOHHBIN aHanu3. Bapuanuus u kopapuanus.

. Bo3aMOkHOCTH HCTIOIB30BaHUS TUCKPUMUHAHTHOTO, ()aKTOPHOTO, KIIACTEPHOI'O aHAIHU30B.




24.
25.
26.
27.
28.

29.
30.
31.
32.

33

38.
39.

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.

54.
55.

56.
57.

58.

59.

60.

61

62.

63.
64.

KomnbroTepHslie mporpaMmbl 00pabOTKU TaHHBIX.

@DaKTOpBI MOTHBALIUU TIOTPEOUTEIS.

OcobeHHOCTH pabOThI C KIIMEHTOM B CBS3SIX C OOLIECTBEHHOCTBIO.

[Ipouiecc npuHATHSA pelLIeHUsI HOTPEOUTEIEM.

BnusiHre TMYHOCTHBIX, COLMANIBHBIX U KYJIbTYPHBIX ()aKTOPOB Ha IMOBEICHUE
noTpeOUTEIIS.

AHanu3 ppIHOYHOIO CIIPOCa.

Lenoo6pa3oBaHue Ha pPbIHKE YCIYT.

HcTouHnky MHPOPMALIMU O PhIHKE CBA3EH C OOIECTBEHHOCTBIO.

Ncrounuku nndopmanuu o pelHKE CBsI3€ll C 001IECTBEHHOCTHIO.

. UccnenoBaHre KOHKYpEHTOCIIOCOOHOCTH areHTCTBA.
34.
35.
36.
37.

Poutb cBs3eit ¢ 001IeCTBEHHOCTHIO B YKPEIIJICHUH KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.
@dakTophl ycrexa KaMIaHUH 110 CBA3SIM € O0IIECTBEHHOCTBIO.

Oco0eHHOCTH KIIMEHTYPbl B HEKOMMEPUYECKOM CEKTOPE.

CrpyKTypa U TeHJIEHIIMU MEKIYHAPOJIHOTO0 U POCCUHCKOTO PHIHKOB YCIIYT B chepe
CBsi3eil C 00IIECTBEHHOCTBIO.

MapKeTuHTOBbI€ HCCIIEeI0BaHNS, KaK HallpaBJIEHUE IESATEIbHOCTH B OM3HECe.
MexIuCUUIIIMHAPHOCTh MaPKETUHTOBBIX UCCIIEOBAHUM, KaK OIpenestoui GpakTop
UX COBPEMEHHOI'O Pa3BUTHS.

Lemnecoobpa3zHocTh MPOBEICHHSI MAPKETUHTOBBIX HCCIIEOBAHUH JUIsI OpTaHU3aluU
JuddepeHurpoBaHHbIA 1 KOHBEPCUOHHBIM MapKETHHT.

KoHueHTpupoBaHHBIN U CTpAaTErM4eCKU MaPKETHHT.

[IpoTHBOIEHCTBYIOIINM U LIEHOBOW MAapPKETHHT.

PazBuBaromuii MapKETUHT U PEMAPKETHUHT .

KaOuHeTHbIe MAPKETUHIOBBIE UCCIIEJOBAHUS.

[ToneBbie MAPKETUHIOBBIE UCCIIEA0OBAHUS.

Paznienenue MapKeTUHIOBBIX MCCIIEI0OBAaHUN MO0 OOBEKTY MCCIIEJOBAHUS.
Pa3nenenrie MapKETUHIOBBIX MCCIIEIOBAHUH 110 IEPUOJUYHOCTH U CTEIIEHH OXBaTa.
Pa3nenenne MapKkeTUHIOBBIX UCCIIEIOBAHU 110 3TAIly U3yYEHUS.

[lepBuuHas u BropuyHast UHGOpPMALIUSL.

KavecTBeHHas 1 KoJimuecTBEHHAst HH(POpMaIUSL.

BuyTpeHHssl 1 BHELIHSS cpefa NpeAnpusiTUs.

HccnenoBanue 1 NpOrHo3MpoOBaHUE PhIHKA, KAK HAIPABICHUE MAPKETUHIOBBIX
UCCIIE0BAHUN.

HccnenoBanue norpeduTeneil, kKak HalpaBiIeHUe MAPKETUHIOBBIX UCCIIET0OBaHHM.
HccnenoBanue ToBapoOB U aCCOPTUMEHTA, KaK HAIIPABICHNE MAPKETHHI OBBIX
HUCCIIEIOBAHUMN.

HccenenoBanue 1eHbl, Kak HallpaBI€HUE MAPKETHHIOBBIX UCCIIEA0BAHUM.
HccnenoBanre KOHKYPEHTOB U BHEIIHEH CPE/ibl, KAK HAIIPaBICHUE MaPKETUHT OBBIX
UCCIIE0BAHUN.

HccnenoBanue CTpyKTypbl yHaCTHUKOB PBIHKA, KaK HAIIPABJIEHUE MAPKETUHIOBBIX
UCCIIEI0BAHUN.

HccnenoBanue TOBapOABIXKEHUS U KaHAJIOB COBITA, KaK HAIIPAaBJICHHE MAapPKETUHIOBBIX
UCCIIE0BAHUN.

HccnenoBanue BHyTpeHHEH cpesibl pUpMbl 1 €€ BO3MOXKHOCTEH, KaK HalpaBlieHUE
MapKETHHIOBBIX UCCIIEA0BAHUMN.

. UccnepoBanue CUCTEMBI CTUMYJIIUPOBAHUA cObITa U PCKIIaMbI, KaK HAIIPpaBJICHUC

MAapKCTHUHTOBBIX HCCIICIOBAHUIA.

IToctanoBka HpO6HeMI>I MAapKETUHIOBOI'O UCCIICAOBAHMA. OnpeﬂeneHI/Ie 00BeKTa U
npeamMeTa uCCJICA0BaHuA.

OHpe,I[GJ'IeHI/Ie ueneﬁ H 3aga4 MapKCTHUHI'OBOI'O UCCJICIOBAHUS].

Pazpemounnie MAapKCTHUHT'OBLIC UCCIICAOBAHUA.



65. OnucarenbHble MAPKETUHTOBBIE UCCIICOBAHMSL.

66. KazyanbHble MapKETUHTOBBIE UCCIICIOBAHUS.

67. Pa3zpaboTka runote3sl MapKETHHTOBOTO HccienoBaHus. Pabouas runoresa u pabounii
WHCTPYMEHTAapHM.

68. HaOronenue, kak MeTo ] coopa epBUYHONM HH(POPMAITHH.

69. DKcIIepuMeHT, Kak MeToJ1 cOopa nepBUYHON MH(pOpMaLUu.

70. Ompoc, kak MeToa cOopa MepBUYHON HH(OPMALIUH.

71. OcHOBHBIE KAOMHETHBIE METO/IBI cOOpa HH(OPMAIIHH.

72. Cny4aiinas Beioopka. OCHOBHbIE METO/IbI €€ (POpMHUPOBAHUSI.

73. Heciryuaiinas Beioopka. OCHOBHBIE METOIBI €€ (POPMHUPOBAHUSI.

74. OCHOBHBIE THUIIbI IIKAJ.

75. MeTonbl NapHOTO CPAaBHEHMS U YIIOPSA0YEHHOTO NIKAJIUPOBAHMS.

76. MeTo1 paH)XKMPOBaHUS U METOJ] TIOCTOSIHHOM CYMMBI.

77. Q-COpTUPOBKA, CPAaBHUTEIHHOE IIKATHUPOBAHUE.

78. HenpepbIBHBIE PEUTHUHTOBBIE HIKAHI.

79. lllkana Jlaiikepra, mkana Creirma.

80. Cemantuueckas auddepeHuuanbHas mKaia.

81. OcoOEHHOCTH MTOCTPOEHUSI TUCKPETHBIX PEHTHHIOBBIX IIIKAJI.

82. ®opMa 1IKaJIbl © MHOTOMEPHBIE IITKATIBL.

83. OLeHKa CBOMCTB ILIKAJIbI.

84. [loarotroBka nepcoHania Jisi MPOBEICHUS MApPKETHHIOBOT'O UCCIIEI0OBAHUSI.

85. Pacuér GrokeTa MapKETHHTOBOTO MCCIICIOBAHMS.

86. UccnenoBatenbekas MHGpOpMaIKs HEOOX0AUMas Ha Pa3IMYHBIX Tanax MIaHUPOBAHUS
pEKIaMHOM KaMITaHUU.

87. KoMIiekec MapKeTUHTOBBIX HCCIEI0BaHUN HEOOXOAMMBIN s pa3pabOTKU cTpaTeruu
pEKIaMHOM KaMITaHUU.

88. TpaH3UTHUBHOCTh U HHTPAH3UTUBHOCTb, KaK MMapaMeTp MapKETUHTOBOM HH(OpPMALIUH.

89. Ponb 1 MECTO JMarHOCTUYECKOTO UHTEPBBIO B MAPKETUHIOBOM HCCIIE0BAHUU.

90. Pa3BuBaroiiee nHTepBbI0. OCHOBHBIE ATAIbl U UX COJIEPKAHUE.

91. OOuue npaBusa TMarHOCTUYECKOTO HHTEPBbIO.

92. OcHOBHBIE TPUEMBI TPOOIEMATHU3AIIUH PECTIOHICHTA.

93. [IpeumymiecTBa U HEIOCTATKHU TUATHOCTHUYECKOTO HHTEPBBIO.

94. OcHOBHAs TUIOJIOTHS BOIPOCOB, MPUMEHSIOIIUXCS PU MPOBEACHUH TUArHOCTHIECKOTO
UHTEPBBIO.

95. Cnioco6sl hukcupoBanusi UHGOPMALIMK TTPU TUATHOCTHUECKOM UHTEPBbIO. OCHOBHBIE
[IPEUMYILECTBA U HEAOCTATKHU.

96. Metoa Habm0IeHUs, KaK aJTbTePHATUBHBIN METO/1 OpPraHU3aI[MOHHON THarHOCTUKU.

97. Ucnionb30BaHue JepeBa BEPOSITHOCTEM B MAPKETUHTOBBIX HCCIICIOBAHUSIX.

IIpumep npaxmuuecko2o 3a0anus Ha IK3AMeHe
[Ipensioxkute & Pa3HOTUIIOIOIMYECKUX BOMPOCOB I JUArHOCTUYECKOTO  HMHTEPBBIO
MOKyTaresae JeTCKOro MUTaHUs B KPYITHOM CeTeBOM MarasuHe. [IpokoMMeHTHpyiTe Crioco0bI
¢dbukcupoBanuss UHGOPMAIMK U TMPHEMBbI MPOOJIEeMaTHU3allud PECHIOHEHTOB MPU 3TOM METOJE
UCCJIEJOBAHMUSL.

IHlIxana ouenuganusn
Onenka pe3ynbTaTOB MPOM3BOAMUTCA HAa OCHOBE OamibHO-pedTHHroBoil cucteMsl (BPC).
Ucnonb3oBanue BPC ocymiectBisercs B cOOTBETCTBUU ¢ NpukazoM oT 06 centsopst 2019 r.
Ne306 «O nmpumeHneHun OaTBHO-PEUTUHTOBOM CHCTEMBI OLIEHKH 3HaHHM oOydarommxcs». bPC
M0 TUCIMIUIMHE OTPA’KEHA B CXEME PacueTOB PEHTHHIOBBIX OAJIJIOB (J1ajiee — CXeMa pacueToB).
Benymuii mpenogaBaTtens AMCHMILIUHBI pa3padaThIBa€T CXEMy pacueTa pPeHTHHTOBBIX
6amioB mo nuctuiuinHe. Cxema pacdyeToB (OPMHUPYETCS B COOTBETCTBHU C YUYEOHBIM ILIIAHOM,



YTBEP)KAAETCA PYKOBOJAUTENEM OOpa3oBaTeNbHOTO HAMpaBlIEHUS M JOBOAMTCS JO CBEICHUS
CTYJICHTOB Ha NEPBOM 3aHATHUU MO JAaHHOW JucHuiiinHe. CXxema pacueToB SIBISIETCS COCTaBHOM
4acThi0 paboueil mporpaMMbl JTUCIUILUIMHEI U COAECPKUT UH(OPMALIMIO O BUJAaX yueOHOU padoThl,
BUJaX TEKYILIEro KOHTPOJISA, BUAE IPOMEKYTOUHON aTTECTallMK [0 JUCLUIUIMHE, a TAaKXKE HHYIO
uHGOpMaIIUIO, BIUSIONIYIO HAa HAUKCIeHHE 0aloB 00yUYaroIuMCsl.

VYcBoeHHE CTyIEHTOM BcCero o0beMa AUCHUIUIMHBI MaKCHMalbHO oreHuBaercs B 100
0asoB.

B uncTHTYyTE ycTaHaBIMBaeTCs Cleqyolas LIKaja IepeBoJa OUEHKU U3 MHOT00aIbHON
CUCTEMBI B SATHOAIUIHHYIO:

Pacuer nToroBoii peMTUHIOBOM OLICHKH:

Tabnuya 7
Konuyectso 6ayios Onenka
MIPONHCHIO OyKkBOIi
96-100 OTJIUYHO A
86-95 OTJIUYHO B
71-85 XOpOIIIO C
61-70 XOpOIIIO D
51-60 YIOBJICTBOPUTEIHHO E
Onucanue cucmemol OUCHUBAHUA
Taonuua 8
Oyenounvie Tokazamenu Kpumepuu oyenxu
cpedcmea OYeHKU
(chopmei
meKyue2o u
NPOMENCYMOUHO20
KOHMpPOJisl)

YcerHbid onpoc | KoppektHocTh 1 nonHoTa | IlonaHbli, pa3BepHyThI U HOAKPEIUIEHHBIM IpUMepaM OTBET — 2
(mo BompocaM I | OTBETOB Oanna

YCTHOI'O  OIlpoca Henomnuerit oteT — 1 6asn
Ha CEMHUHAapax) Hesepusiii otBet — 0 0awioB
TectupoBanue e IlIpoment Menee 60% — 0 6anos;
MPaBUIBHBIX 61 - 75% — 6 Gayuos;

OTBETOB Ha BOIPOCHI 76 - 90% — 8 GayuoB;

TecTa. 91 - 100% — 10 Gamnos.
Pedepar ®  aKTyalbHOCTH e HOBH3HA MpoGIeMbl max - | Gasr

TMPOOIEMBI U TEMbI ® CTEMeHb PACKPBITHS CYIIHOCTH TPOOIeMbl max- 1 6amt

® IMOJHOTA M TIYOMHA | o (GOCHOBAHHOCTH BBIOOPA MCTOYHMUKOB max. — 1 6an
pacKpbITHs OCHOBHBIX

. e coOmroneHre TpeOOBaHU K 0(OpPMIICHHIO. Max - 2 Oasa
MOHATHH MPO6IEMBI

e yMeHHEe paboTaTh C
JIUTEPaTypoOH,
CUCTEMATU3UPOBATh u
CTPYKTYypUPOBATh
MaTepHai

® TPaMOTHOCTb u
KYJIbTYPa U3JI0KCHHUS

Ox3aMeH KoppektHocTs 1 mosHOoTa | Il0MHBIH MIITIOCTPHPOBAHHBINA O0TBET — 15-24 Ganna

oTBeTa ¢ omnopoil Ha | HemonHslif oTBeT ¢ mpumepamu — 10-15 6amnos
TEPMHUHOJIOTHYECKUM Henonnaenit otBet 6e3 mpuMepoB — 5-10 6aynioB

anmapaTr IUCHWIUIMHBI W | HemomHbIi OTBET M HE3HaHWE MOHATHHHO-TEPMHHOJIOTHYECKOTO
TIPUBEICHUEM IIPUMEPOB | ammapaTa Aucuuiuiinasl — 0 6amios

DK3aMeH IPOXOoAUT B (opMe YCTHOTo cobecenoBaHus 1o Borpocam Omiera. Ha moarotoBky k
oTBeTy Aaetcs 45 muHyT. Ha sk3aMeHe mpenyCMOTPEHO BBIMOJIHEHUE MPAKTHUECKOTO 3a/IaHHs B
Ka4yecTBe MpPaKTHYeCKON yacTu Owmiera. MToroBas OIeHKa MO JUCHMIUIMHE BBICTAaBISETCS C
y4eTOM HaOpaHHBIX HA ayAUTOPHBIX 3aHATHAX OAJIJIOB.

B cnydae mpuMeHeHUs AMCTAHIIMOHHOTO PEXUMa IPOMEKYTOYHOH aTTecTald OHa
IPOBOJIUTCA CIEeAyIomUM 00pazom: YcTHO B JIOT/MuchbMEHHO ¢ MPOKTOPUHTOM/ TECTUPOBAHHE C




HIPOKTOPUHIOM. J[JIs1 yCIIEIIHOIO OCBOEHHUS Kypca yJalleMycsi PeKOMEHJIyeTCsl O3HAKOMUTBCS C
JUTEpaTypoOil, pa3MEILIEHHOI B pasaene 6, U MaTepuanamu, BbuioxkeHHbIMU B JJOT.

6. MeTonnueckne MaTepHaJibl 10 OCBOCHUIO M CIHHUIIIHMHBI

Yemmuwiii onpoc. 1ot BUI paboThl IPETyCMOTPEH Ha CEMUHAPCKUX 3aHATHUAX U BKIIOYAeT B
ce0st OTBETHI Ha BOMPOCH! U OTBETHI NP IIpOBepKe 3aaHuil. CTyIeHThI paclpeiessatoT B IpyIie
BOIPOCHI U3 CIMCKAa BONPOCOB JUIsl OOCYXAEHUS B IJIAHE KaXJIOr0 CEMHHAPCKOIO 3aHATHSL.
OTtBeT Ha BOIPOC JOKEH ObITh KPaTKUM, IO CYILIECTBY U, KaK IPaBUJIO, HE MPEBBILIAIOLIIUM 3-X
MUHYT MOHOJIOTMYECKON peud. ['0TOBUTBCS K YCTHOMY OIPOCY IO IUIAHaM CEMHHApPOB CIIEAYET
[0 CIHUCKY OCHOBHOM U JOINOJHUTENbHON juTeparypbl. OTBET CTyJeHTa INpU IPOBEPKE
MACBMEHHOIO JIOMAIIHET0 3a4aHus U3 IUIAHa CEMUHAPCKOTO 3aHATUSA ABJIACTCS Pa3HOBUIHOCTBIO
yCTHOro omnpoca. Ha ceMuHapCKuX 3aHATUAX TaKKe MPELyCMOTPEHBI JOMOJHUTENbHBIE, KPOME
JoMaliHed  paloThl, 3adaHus, coOeceloBaHME [0  JOIMOJHUTEIbHBIM  BOIpPOCaM U
JIOTIOJIHUTEIIBHBIM 33JaHUSIM Ha CEMUHAPCKUX 3aHATUAX PACCMAaTPUBAETCS KAaK YCTHBIM OIIPOC.
Bonpocwl 0na camonposepku.:
Tema 1. Opranusanus u copepkaHue MapKETUHTOBBIX UCCIIEIOBAHUM.

o [ToHATHE MaPKETHHTOBBIX MCCIICIOBAHUN.

o DTanbl MApKETHHTOBOTO MCCIIEIOBAHUS HA IPEIIPUATHH.

o ®opmMynupoBKa LeNel U 3aJja4 MapKEeTUHIOBBIX UCCIIE0BAHUI.

. dopMupoBaHNE MApPKETUHIOBOM MH(GOPMALIMOHHOMN CUCTEMBI.

Tema 2. Onpenenenue npodsaemsl U GOpMYJINPOBAHUE LIETIEH MAPKETUHIOBOTO HCCIIEA0BAHHUS.

o Otanbl  ompeneneHuss npoOieMbl W (GOPMYIHMPOBAHHUS IIeNiell  MapKETHHTOBOTO
UCCIICIOBaHMU.

o ITpuemsbl ocMbICTIEHUS TPOOIEMBI.

. Jlornueckue 1 UHTYUTUBHO-TBOPYECKHE METObI T€HEPUPOBAHMSI pabOUUX TMIIOTE3.

Tema 3. BeiOop Tuma u pa3paboTKa 1miaHa MapKEeTHHTOBOTO UCCIICOBAHMUSL.

. Oransl pa3pabOTKy MJIaHa MApKETUHTOBOT'O UCCIIEI0OBaHUS.

. ConeprkaHust IpeIBApUTEIILHOTO Tara UCCIeI0BAHHUS.

o Bb100p MeTonKH IPOBEIEHUS] MAPKETUHIOBOT'O MCCIIEJOBAHUS.

. XapakTepucTUKa  KAaueCTBEHHbIX M  KOJIMYECTBEHHBIX BHUAOB  MapKETHHIOBBIX
UCCIICJOBAHUM.

o OcHOBHBIE CITOCOOBI cOOpa JaHHBIX TPU  PA3IMYHBIX BUAAX MapPKETHHTOBBIX
HUCCIIEIOBAHUMN.

o CocraBieHue 0wJpkeTa 1 rpaduka IpoeKTa.

Tema 4. KauecTBeHHBIE CITOCOOBI cOOpa MAPKETHHIOBOM MH(OPMAIIHH.

o @oxkyc-rpymnibl Kak HECTPYKTYpUPOBAHHBIE TPYIIIOBBIE HWHTEPBBIO. XapaKTEPHCTHKA.
Buppl. YenoBus npumenenus. [IpeumyiiectBa 1 HelIOCTaTKU.

o I'myOuHHBIE MHTEPBBIO KaK HECTPYKTypUPOBAHHbBIC, MpsIMblE, JUYHbIE HHTEPBBIO.

Xapakrepuctuka. Buabsl.  YcnoBus — npumenenus.  [IpenmmymiectBa M HEIOCTaTKM.
HecrannapTusupoBaHHbIe U OIYCTPYKTYPUPOBAHHBIE ITTyOMHHbBIE HHTEPBBIO.

. [IpoekMOHHBIE METON Kak HEeCTPYKTypHUpOBaHHas, KOCBeHHas ¢opma ompoca,
o0y /1aroliasi peClOHEHTOB BbICKAa3bIBaTh HHTEPBBIOEPY CBOU CKPBIThIE MOTHBBI, yOSXKICHMUS,
OTHOIIECHUS WJIM YYBCTBAa OTHOCUTENIBHO OOCYyKJaemMol mnpoOiieMbl. XapakTepucTuka. Bumsl.
Ycnosusa npumenenus. [IpenmyiecTsa u HeOCTaTKY.

Tema 5. BeIOOpOYHBIE METO/IBI MAPKETHHTOBBIX HCCIIEJOBAHUH.

o [IpyunHBI UCHONB30BaHUS BBIOOPOYHBIX METOAOB HccienoBanus. OmmOku TpH
(dhopMHpPOBaHUH BHIOOPKH.
o [Ipouecc  dopmupoBanust BBIOOPKH. OmnpeneneHue 1EIEBOM  COBOKYMHOCTH.

Omnpenenenne 0oCHOBBI BRIOOPKH. Bb100p niporieryps! opMUpOBaHUS BEIOOPKH.
Tema 6. Onpoc u HaOdrOAEHHE KaK KOJMYECTBEHHbIE CIOCOOBI cOopa MapKEeTMHIOBOU
UHpOpMaLUU



L4 HGJII) KOJIMYCCTBCHHOT'O UCCIICAOBAHUA.

L4 HpI/IMeHeHI/Ie MCTOJO0B CTATHCTUYCCKOI'O aHaJu3ia A IMPOBCACHUA KOJIHMYCCTBCHHOI'O
HCCICIOBaHUsI.

L4 OHpOCI)I KaK OCHOBHEIC METO/IbI KOJIMYCCTBCHHBIX UCCIICIOBAaHUM.

L4 H_[KaJII/IpOBaHI/IC Kak mponecc Co3gaHud OIpCACICHHOIoO IOCICAOBATCIBHOIO psjgd, Ha

KOTOPOM pacIioylaratoTcsi u3MepsieMble 00bEKThI, U MPOJODKEHUE n3MepeHus. OCHOBHbBIE TUIIBI
niKan (HOMHUHaJIbHasl, IOPSIKOBasl, UHTEPBaJIbHAS U OTHOCUTENIbHAS).

o Habmronenune. Bunst Habnronenus. PaspaboTka ¢popm HabmoaeHusI.

Tema 7. DKkcriepuMEHTHI B MAPKETHHTOBBIX UCCIIEIOBAHUSIX.

o KoHuenuuss npUYMHHOCTH B MapKeTHHIe. YCJIOBUS TNPUYMHHOCTH. HampasieHue
IIPUYMHHO-CJIEICTBEHHOM CBS3H.

J CocraBnsiomue 3SKCHEPUMEHTATBHOTO HCCIEIOBAaHHUA. YCIIOBHbIE OOO3HAUeHHs IIpU

ONMCAaHUU IUIAHOB 3KCIIEPUMEHTOB.
Tema 8. TloneBsie pabOTHI.

. [ToneBbie pabOTHI KaK OMPOC WM WHOU cOOp TaHHBIX, BHINMOIHsAEMbIH BHE ouca. CocTa
MoJIeBOil paboThl: MOAOOP JIOJEH, 3aHMMAIOIUXCS COOPOM JAaHHBIX; OOydYeHHUE; YIpaBlICHUE
paboToii; KOHTPOJIb Ka4eCTBA BHIITOJHEHHS MOJIEBBIX PadoT; OIIEHKA TPYy/a MOJIEBBIX PAOOTHUKOB.
. VYnopasnenue pabotoii wuHTEpBBIOEpoB. [IpoBepka coOmrogeHus mpaBuil o0TOOpa
pecrionienToB. KoHTposp kadecTBa aHkeTHpoBaHus. OLEHKa TpyAa MOJEBBIX PaOOTHUKOB.
[TpenocraBnenue uHGOPMAIIH JJIsI KOHTPOJIS B IIEHTPaIbHbBIN oduc.

Tema 9. IlogroToBUTEIbHBIE ATAINBI CTATUCTUYECKOTO aHAIM3A.

. [loaroroBka JaHHBIX K aHATU3Y.

. PenaktupoBanue nansbix. «lloneBoe» pegakTHpOBaHWE W IEHTPATM30BaHHOE OducHOE
peaaKkTUpoBaHUE. XapaKTEPUCTUKHU JAHHBIX, MPOBEPSEMBIE MPU «IIOJEBOM» PEIaKTUPOBAHUM.
[IpoGnemsl, BbIsBIsIEMBIE B X0/1€ OPUCHOTO PEJaKTUPOBAHHUS.

Tema 10. OnucaTenbHblil aHanu3. bazoBble METO/IBI aHANTN3a MAPKETUHTOBOM HH(DOPMALIHH.

. BapuannoHHbIN psii: XapaKTepUCTUKA pacpeieNICHUs TaHHbIX.

. I'ucrorpamma. HopmanwsHoe pacnipenenenue. BeIOpockl TaHHBIX.

. Ob6o061maromniye nmokasareian: HHTepIpeTanus TUnHIeckux 3HaueHuit. Cpeanee. Meauana.
Mogpa. Ilepuentunu. Kpaprunu. biaounas quarpamma.

. [Tokazarenu Bapumanuu. Pasmax Bapuamuu. MeXKBapTHWIbHBIA pa3zmax. CranmapTHOE
orkinoHenue. Koaddunuent sapuanuu.

. [ToHsITHE CTATUCTUYECKOW TUIIOTE3BI.

Tema 11. JlucriepcHOHHBINA U KOBapUALIMOHHBIN aHATHU3.

. JlucnepCHOHHBIN aHaJIM3 KaK METOJ MPOBEPKU CTATUCTUYECKON 3HAYMMOCTH Pa3induil
BBIOOPOYHBIX CPEHHX /IS IBYX HIIK 00JIee COBOKYITHOCTEH.

. [Iponienypa BbIMONHEHUST OJHO(AKTOPHOTO JUCIIEPCHOHHOTO aHAM3a: ONpeAeTICHHUE

3aBUCHUMBIX M HE3aBHCHMBIX IIEPEMEHHBIX; pa3JIo)KeHUe OoOIleil Bapualuu 3aBHUCUMOM
MIEPEMEHHOM; U3MEPEHUE CTEICHU BJIMSHUS OJHOM MEPEMEHHOW HA APYTYyH0; MPOBEpPKA HYJIECBOMU
TUIIOTE3bl; MHTEPIIPETALUs PE3YIbTaTOB.

Tema 12. KoppensiiiuoHHO-perpecCUOHHBIN aHaIH3.

. KoppensumoHHblii M perpecCHOHHbBIN aHanM3 Kak JBa 0a30BBIX MHCTPYMEHTa aHAU3a
JIBYMEPHBIX KOJIMYECTBEHHBIX JTAHHBIX.

Tema 13. @akTopHbIi aHaTK3.

° @DaKkTOpHBIM aHAU3 KaK COBOKYIHOCTH METOJOB  BBISBICHHS  0000IMIAIONINX
XapaKTEPUCTHK U3Y4YaeMBbIX SIBJICHUI U IPOLIECCOB.

o Hcnonb3oBanue GakTOPHOTo aHAJIN3a B MAPKETUHTOBBIX UCCIIEOBAHUSX.

Tewma 14. KnactepHslif aHamus.

. KnacrepHblii aHamm3 Kak Kjacc METOAOB KiIacCUPUKAIMH OOBEKTOB HIIM COOBITHH B

OTHOCHUTCIIbHO OJHOPOAHBIC I'PYIIIBI HJIN KIIACTCPHI.



. 3ajaud MapKETUHTOBBIX HCCJIEIOBAHHUM, JUJISl PEIIEHUS KOTOPBIX MOXKHO MNPUMEHHUTH
KJIACTEPHBIN aHaJINU3.

. [Topsitok BBITIOJTHEHUST KJIACTEPHOTO aHanm3a: (GopMyIHpoBKa MPOOIEMBI; BRIOOP MEPHI
paccTosiHus; BBHIOOpP MeToJa KilacTepu3allid; MPHUHITHE PEHIeHHS O KOJMYECTBE KIIACTEPOB;
UHTEPIIpEeTans U NPoGUINPOBAHUE KIIACTEPOB; OIICHKA JJOCTOBEPHOCTH KIIACTCPU3AIIHH.

Tema 15. JIuCKpUMUHAHTHBIN aHAJIH3.

o JIMCKpUMHMHAHTHBIN aHAIU3 KaK METOJl MHOTOMEPHOU Ki1acCU(DUKAIIHH.
o OTnuuus TUCKPUMUHAHTHOTO OT KJIACTEPHOTO aHAIIM3A.
o [Ipouenypsl IHCKPUMHUHAHTHOTO  aHalW3a: HMHTEPOpPETAlUs  pa3IUuuuidl  MEXIY

CYIIECTBYIOIIUMH KJIACCAMH M KJIACCU(DUKAIIUS HOBBIX OOHEKTOB.

Tema 16. MHOromMepHoO€ MIKaIupPOBAHUE.

o Hcnonb30BaHrne MHOTOMEPHOTO IIKATUPOBAHUS B MAPKETHHTE.

o [TopsioK BBIMOTHEHUS] MHOTOMEPHOTO IIKAIWPOBAaHUS: (OPMYIUPOBAHHUE MPOOIEMBIL;
MOJTy4YeHUE WCXOIHBIX JAHHBIX, BBIOOP METOJ/A; MPUHATHE PEIICHUS O YHCIE Pa3MEpPHOCTEH;
0003HaYEeHHE Pa3MEPHOCTEH M WHTEpIpeTanus KOHPUrypalnuu TOYEK Ha MPOCTPAHCTBEHHOMU
KapTe; OIlEHKa JOCTOBEPHOCTH U HAJC)KHOCTH.

Tema 17. CoBMeCTHBIN aHAIU3.

o CoBMecTHBI aHaNM3 KaKk METOJ KOJIMYECTBEHHOM OLIEHKM Ba)XHOCTU OJHOM
XapaKTEPUCTHKU 110 CPABHEHHUIO C JPYTOM.
o Vcnonb30oBaHue COBMECTHOIO aHAIM3a JUIsl pa3pabOTKM HOBOTO MPOAYKTa, KOTOPBIH

CyIIeCTBYET B (pOpME KOHIICTIIIHH.
Tema 18. [TonroroBka oTueTa 0 pe3ysIbTarax MapKETUHTOBOTO UCCIICIOBAHMUS.

. DyHKIMSA 0TYETa O MAPKETHHIOBOM HccienoBanuu. CTpyKTypa oTyeTa.
° YcTHas npe3eHTanus.
. Ucnone3oBanue maxkeroB MicrosoftExcel u MicrosoftPowerPoint mis moaroroBku

MMPpE3CHTAlMU PE3YJIbTATOB MAPKCTHHI'OBOT'O UCCJIICIOBAHUS.

I noccapuui

e Anamu3z — SWOT (SWOT-analysis) — Merox onpenencHusl CHIIBHBIX (strengths) u ciiaObix
(weaknesses) CTOpOH MO3HMIIMM KOMITAHUHU, & TAaK)K€ BO3ZMOXKHOCTEH (opportunities) u yrpos
(threats) mist Hee co cTopoHbl BHemHeW cpensl. Ha mpaktnke SWOT- anamus bacto
COCTaBIISICTCS AJISl OTJIEIBHOTO PhIHKA U JUIS KaXKJIOTO BEAYIIET0 KOHKYpPEHTa. DTOT aHallu3
JIaeT OTBETHI HA [BA OCHOBHBIX BOTpOca: 1) TJie HAXOAUTCS OPraHM3alus B JAHHBIH MOMEHT
U 2) B KAaKOM HampaBJIeHUH OHA JIOJDKHA JABUTATHCS JaJIbIIIE.

e Amnamu3z 06e3yObiTounoctu (Break—even analysis) — ¢unHaHCcOBBI aHanmM3 ¢ UENbIO
onpezeNieHus: TOW TOYKH, B KOTOPOHM 3aTparbl (M3AEp:KKH) paBHbI BaJloBOM BbIpyuke. B
pe3ynbTaTe KOMIAHHUS CTPEMUTCS YCTaHOBUTH LIEHY, KOTOpas OOECHeuuT eil KelaeMblii
00BbeM NpUOBLIH.

e Amnamu3z Owusnec-noprdens (Business portfolio analysis) — weroa, mnpu KOTOpOM
cTparernueckue OusHec-enuHulbl (CBE) ¢upMbl aHanu3upyroTcs Kak COBOKYIIHOCTb
OTJICIbHBIX UHBECTUIUH.

e Anamuz wummmka (Image analysis) — mpoBepka 3HaHUN, HMHPOPMHUPOBAHHOCTH,
NpeCTaBICHUN OTPEOUTENeH 0 KOMIIAHUU MJIM O CBOMCTBAX €€ MPOIYKIINH.

e Amnanu3 knactepHslii (Cluster analysis) — MeTo] BbISIBIIGHUS TPYIII IOTpeOUTENEH, HMEIOIINX
MaKCHMaJIbHOE YHCIIO OOIIUX YepT MEXAY co00M M MUHUMAIbHOE UX CXOJICTBO C JPYTHMH
IpyIIamMy MOTpeOUTENeH.



Anamm3  koHkypeHtoB (Competition analysis) — MeTox omnpeaeneHHs KOMIAHHIA,
paboTaomMX Ha phIHKE, NpEAJaralolX CXOIHYI mpoayknuioo. Kak mnpaBuio, oHH
BBICTYIAIOT B KAYECTBE PEATbHBIX MIIH MOTEHIIUATLHBIX KOHKYPEHTOB.

AHanm3 Kpocc-KylbTypHBIX ocobeHHocTer (Cross-cultural analysis) — u3ydeHue CXOJICTB H
Pa3IUYUUi MEKITY MOTPEOUTEISIMU Pa3HbIX CTPAH MU PETHOHOB.

Anamm3 Mak Kuncn «7S» (McKinsey analysis) — olieHka BHYyTpeHHEH cpeibl KOMIIAHHH,
paborTarouieil Ha pbIHKE: l.cTpaTernyu KOMIIAHUM, 2. KOHKYpEHTHbIE IPEUMYIIECTBa, 3. Leln
U IICHHOCTHBIC YCTaHOBKHM, 4. KaJIpOBBId COCTaB, 5. CTWJIb JAEATEIBHOCTH (UPMEI, ©.
OpraHu3alMoHHas U QyHKIMOHAIbHAS CTPYKTYpa, 7. pa3IlyuHble IPOIECChl, IPOTEKAIOIIUE B
Hel (ynpaBiieHHe, IPOU3BOJCTBO, COBIT, IBMKEHNE HH()OPMAITMOHHBIX TOTOKOB).

Ananu3 mapkeTuHroBslii (Market analysis)— oreHka ppIHOYHBIX BO3MOYKHOCTEH KOMIIaHUH,
npyrux (akTopoB, TaK WIJIM WHAYe, CBSI3aHHBIX C PBHIHKOM, BKIFOUYas OICHKY BHYTPCHHEH
MHUKPO U Makpocpeibl. Bcero Toro, 4to MOXeT ee MHTEPECcOBaTh B OTHOIICHUU TAKTHUKU U
CTpaTern KOHKYPEHTHOTO TIOBEICHUS Ha PhIHKE.

AHanu3 cuTyanlnoHHbIN (Situation analysis) — cTaaus mporecca IIaHUPOBAHUSI MApKETHHT A,
Ha KOTOPOW IPOUCXOIAUT OLEHKA BHEIIHEW CpEellbl PhIHKA, BBISBICHHE BO3MOXHOCTEH H
yrpo3, OlleHKa KOHKYPEHTHOM MO3UIIUU (PUPMBI.

baza manmeix (b.1.) (Database) — opranu3oBaHHas COBOKYITHOCTh JAHHBIX O PBIHOYHBIX
CerMEHTax, MpeIHa3HAuYeHHAasl JUIsl MX XPaHEHUs, HAKOIUICHUS u 00paboTku. b.1. comepkar
UMEHa, ajpeca, HOMepa Telae(oHOB, aapeca SJIEKTPOHHOH IOYTHI, a TaKXe COIHaIbHO-
JeMorpapUueCcKue CBEICHHSI.

Bakrpaynn (background — mpoucxosxaenne, mpeArnockuIKa) — MapKeTUHTOBasi HHPOpMaIus o
KOMITaHUH, TaHHBIE O BJaJeNbliax U Ton-MeHepkepax. Ciay)kKUT OCHOBaHMEM Il BEIPAOOTKHU
KOHIIENIMH peKiaMHON unu PR-kammanum.

Buyrtpennuii ucrounuk (Internal source) — HCTOUHHMK MapKETHMHIOBOW HH(pOpMAaIUH,
HaXOJALIMICSA BHYTPU OpraHU3allUu.

Buyrpudupmennas otuetHocts (Internal accounts) — ¢uHaHcoBas, Oyxranrepckas,
CKJIaJICKasi JOKYMEHTAIMsI, OTYETHl O MPOJaXax, JeIoBasi KOPPECIIOHACHIIHS, ON3HEC-TUIaH,
Jpyrasi KoMMep4deckass uH(popMaIys, OTpakaromias MpeANnPHHUMATEILCKYIO JeATEIbHOCTh
3a OIpeIeIeHHBIN TIEPUO]] BPEMEHH.

Bosneuennocts (Involvement) — aBrKyIas cuia JIMYHOCTH, HAIIPaBJICHHAs HA PUBJICYCHUE
notpedurens k 0opadboTke nHHopMayu (PEKIAMHOTO COOOIIEHMS), CBSI3aHHOH C TOBAPOM.

BospactHas kareropusi (Age category)— MOAXOI B PHIHOYHOW CErMEHTAllMM, T/
noTpeOuTeNne pa3fesaioT MO BO3pPAcTy, HApUMEp Ha JeTed, MOAPOCTKOB, B3POCIBIX MU
JIOJICH MOKHUIIOTO BO3pPacTa.

Bompoc  guxotommyeckuit  (Dichotomous question, Y/N question) — Bompoc cC
(UKCHPOBAHHBIMHU AJITEPHATUBAMH, HA KOTOPBIH MOKHO OTBETHUTH TOJBKO «J1a» HJIH «HETY.
Hcnosp3yeTcs Mpu COCTABICHUN aHKETHI.

Bompoc 3akpeiteiii (Clouse question) — THII BOIPOCOB, KOTOPHIE OTPAHUYUBAIOT BBIPAKECHHUS
JUYHOTO MHEHUS B OTBETE aHKETHI, MpejIarasi 3apaHee rOTOBbIC BApUAHTHI OTBETA.



Bompoc otkpeiThiii (Open question) — THII BOINPOCOB, KOTOpPbIE HAIOT PECIOHICHTAM
BO3MOXKHOCTh CaMHM Cc(OpMyIHpOBaTH CBOM OTBET, HE TpeOys OT HHUX, B OTJIMYHE OT
3aKPBITHIX BOIIPOCOB, BBIOOpPA KaKOT0—IHOO TOTOBOTO BapUaHTa OTBETA.

Bocopusitue (Perception) — mnpomecc otOopa, cucTeMaTHU3alldd M HUHTEpIpeTaruu
noTpeduTeneM, KOMMYHUKAITMOHHBIX BO3JIEHCTBUH, CTUMYJIUPYIOIINX €0 MOKYIATeIbCKYIO
AKTUBHOCTb.

Bropuunsie nannbie (Secondary data) — manHbBIe, KOTOpBIC OBLTH COOpAHBI paHee IS TICIIeH,
OTJIMYHBIX OT UMEIOIIEHCS 1eJIU UCCIIeIOBAaHMSI KOMITAHUHU B JIaHHBIII MOMEHT.

Bribopka (Sample) — yacte moTpeduteneil, crenuanbo OTOOPAHHBIX W IMPEICTABIISIOLINX
TeHEpAIIbHYI0 COBOKYNMHOCTh. IlpencrtaBnsier co0olf TreHEpajdbHYIO COBOKYIMHOCTH B
MUHHATIOPE.

Boibopka kBoTupoBanHas (Quota sample) — ompenereHHOE YHWCIO OINpaIIMBaeMbIX
PECHOHJEHTOB B KAaXIOM U3 HECKOJIbKUX MOTPEOUTENbCKUX CErMEHTOB. BbIOOp
PECIIOH/ICHTOB HOCUT IIPOU3BOJIbHBIN XapaKTep.

Breibopka mpomsBosibHas (Arbitrary sample)- o0OTOOp PECHOHACHTOB OIpPEIEISICTCS
MapKETUHTOBBIM aHAJIMTUKOM Ha OCHOBAaHMHM €r0 JIMYHOTO YOEKICHUS O CTENEHH WX
COOTBETCTBUS IIEJISIM UCCIICTOBAHUSI.

Bri6opka, enununet (Sampling units) — 4yacTh crieuaibHO OTOOPAHHBIX PECTIOHECHTOB WIIU
O00BEKTOB JUISI MApKETHHTOBOTO WCCIIEAOBAHUS, COCTABJISIFOIIMX KOHKPETHYIO BBIOODPKY:
JIFO/TA, Mara3uHbl WU MPOYKTHI.

Bribopounas penpeseHTaTuBHOCTH (Sample representativity) — COOTBETCTBHE KIFOYEBBIX
napaMeTpoB BBIOOPKH aHAJOTMYHBIM MapaMeTpaM T'eHEepaIbHOW COBOKYIMHOCTH (1O,
BO3pacT, I0X0A, 00pa3oBaHuE U T.1.).

Bribopka, cmemenne (Sample bias) — cymiecTBEHHOE NPEBBIICHUE WM 3aHIKCHHE Beca
HEKOTOPO# TPyIIIbI PECIIOHACHTOB [0 OTHOIICHHIO K €€ BeCY B T€HEPaJIbHON COBOKYITHOCTH.
9t0 CMCUICHUE MOXET CTaThb HICTOYHUKOM OIIINOKHU IIpH aHaJIU3€ JaHHbIX.

Bri6opounoe obcnenoBanue (Sampling) — wuccieqoBaHHe OMNPENEICHHON BBIOOPKU U3
TeHEPATHHONW COBOKYITHOCTH C IIEJBIO MPOCKIIUU BBIBOJIOB O IMOTPEOUTEIIHCKOM IMOBEIACHHUH
Ha BCIO COBOKYITHOCTb.

I'umotesa (Hypothesis) — cyxaenune, BBIABUTaeMOe Il TPOBEPKH MITH OLEHKH 000O0IIEHUS O
SIBJICHUH, TpeOyIOIIee IMIUPUIECKON POBEPKH.

I'mcrorpamma (Bar Graph) — rpadudeckoe npeacraBieHne JaHHbIX. Jlnarpamma, cocTosimas
U3 NPSIMOYTOJIBHUKOB, JUIMHA KOTOPBIX HPONOPLMOHAJIbHA 3HAYEHUSM HOJIYYEHHBIX
pE3yIbTATOB.

I'udpdena sdpdexr (mapamokc) (Giffen effect) — cHmkeHue cmpoca Ha OTAETbHBIC BUIBI
TOBApOB NIPHU CHUKCHUH HA HUX IIEHBI U — HA00OPOT.



Jannsie HabmoaeHus (Observational data) — qaHHBIE O peaTbHOM MTOBEACHUH ITOTPEOUTEICH,
HOJIy4E€HHbIE IPY TIOMOILIY JIMYHBIX HAOJII0ICHUH WIIK aBTOMAaTHYECKUX YCTPOMCTB.

Hannbie (Data) — nadopmanus, pukcupyemast B omnpeneneHHon Gpopme, HakThl, CBEICHHS,
IUQPBI, OTpaXKaONUe KOHKPETHbIE COOBITUS U MOBEIEHUE PA3IMUYHBIX JIMLl U UHCTUTYTOB,
NOJIy4EeHHBIE B pe3ysibTaTe cOopa nH(pOpMAaIy, POBEICHHS NCCIICAOBAHUI.

HexonupoBanue (Decoding) — 4acTh mporecca KOMMYHUKAIIMU, B XOJIe KOTOPOTO IeyeBas
aynutopusi: 1) 3HAKOMUTCS C MAapKETUHTOBBIM COOOIIEHHEM (OCBEIOMIICHHOCTD), 2)
HCTOJIKOBBIBACT U OIICHUBACT €ro (IOHUMaHuUE), 3) COXpaHSIET ero B MaMsTH (3allOMUHAHHKE).

Jexommno3nnuonssii moaxoxn (Decompositional approach) — moaxon Kk U3MEPEHHUIO CBOWCTB
TOBapa, NMPH KOTOPOM IIOJIE3HOCTh KaXJIOr0 €ro arTpuOyTa TpaKTyeTcs Ha OCHOBaHUHU
CYXJICHUH O IIEHHOCTH TOBapa MOTPEOUTEISIMU B IIEIIOM.

Henbdu (meton) (Delfi method)— cnoco6 opranuzanum dKCIEPTHOTO OMPOCa, IPH KOTOPOM
CIEIMAIEHO OTOOPAHHBIC W MIPOPAHKUPOBAHHBIC SKCIIEPTHI UMEIOT BO3MOKHOCTH ITOBTOPHO
CKOPPEKTHPOBATh MEPBOHAYATIHLHO BBICKa3aHHOEC MHEHHE.

Kuzuennsrit ukn momoxo3ssiictBa (Household life cycle) — psin cocrosiHui, yepe3 KOTOphIe
MPOXOJUT IOMOXO3SUCTBO C TCYCHUEM BPEMECHH U CBSI3aHHBIE C THM NIEPEMCHBI.

Wneanpubiii nponykt (Ideal product) — mpoaykT, KOTOpPbI pECIOHAEHT MPEANIOYUTAET BCEM
JpYyTUM, BKJItOYasi T€, KOTOPbIE OH 3HAeT.

WNnentudpukanus (Identification) — pacno3HaBaHue, yCTaHOBIICHHE TOXIECTBAa TOBApOB MU
YCIIYT WJIM CaMOM KOMIIaHUH MTOKYIIATENIEM 110 COBOKYITHOCTH OIPEICIISFOIINX HX ITPU3HAKOB.

Uutepsbio  (Interview) — wuccrnegoBarenbCcKass TEXHUKA, UCHONIb3yemas Mmpu coOope
MapKeTUHroBoi nHpopmanuu. IlocpencTBoM MHTEPBBIO COOMPAIOTCS KaK KOJUYECTBEHHBIE,
TaK U Ka4eCTBEHHBIC IaHHBIE O MOTPEOUTEISX.

WNndopmanus (information) — cBeneHus o Jumax, npeaMerax, Gpakrax, COOBITHIX, SBICHHUIX
U Ipolieccax, NepefaBaeMbIX JIOABMHU APYr APYry YCTHBIM, NMHUCBMEHHBIM WJIH APYrUM
CIIOCOOOM.

Nudopmanusa BHemHssn (External information)— napopManus, HaxoasIascsa 3a mpeaeaaMu
KOMIIaHUM, KOTOpasi COOMpaeTcs U3 BHEIIHUX HCTOYHUKOB M UCITOJIB3YETCS IS BRIPAOOTKH H
NPUHSATHS KIIFOYCBBIX PEIICHHIA.

Wndpopmanms Buytpennss ( inside information) - wHpoOpManus, HaxXOAIIAsCs BHYTPHU
KOMITaHUH, KOTOpasi cOOMpaeTcsi U3 BHYTPEHHUX UCTOUYHUKOB (CTPYKTYPHBIX MOJIpa3/ieleHui
U OT/EJIOB) U UCTOJIB3YETCS IS BHIPAOOTKH U MPUHATHS (P(EKTUBHBIX YIPABICHYECKUX
pEIICHU.

Nndpopmanms konkypentHas (Competitive intelligence) — uHbopmManmus o KOMITaHUSIX-
KOHKYpPEHTaX, KOTOPYIO COOMpaeT Y4aCTHHK pBIHKA. DTa MH(POPMAIHs MOXKET BKIIOYATH B
cedsi CcBeleHMsT O ToBapax, I1IEHOOOpa30BaHUM, PEKIAMHON CTpaTeruu KIMEHTOB,
TEXHHYECKUX NPEHMYLIECTB M HEAOCTaTKaX, CIA0bIX M CHIBHBIX CTOPOHAX DPHIHOYHOTO
MIOJIOKEHHS U T 1.



UccnenoBanne mapkeruHrooe (umccienoBanue poiHka) (Marketing research) — cucrema
nmoucka, coopa nHpopmanuu, aHaiuza U oOpadOTKU JTAaHHBIX, HEOOXOAUMBIX IS PEIICHUS
MapKETUHTOBBIX TPoOJIeM M 00ecredeHus MPUHATHS PEHICHWH B KOMIAHWHM Ha JHOOOM
YPOBHE.

UccnenoBanue, ooOcnenoBanue (Research) — cucremarmueckuii coop wuHboOpMamuu o
MOTPEOUTETLCKOM TIOBEJICHUM OTACIBHBIX CETMEHTOB C HCIIOJIb30BAHUEM METOJIOB:
AQHKETHOTO, WHIUBUIYaJIbHBIX HHTEPBBIO, METOJIOM (OKYC-TpYII, MOYTOBOro, MHTEpHET
OIIpOCa U MHTEPIIPETALNS MTOJTyICHHBIX JAHHBIX ITOCPEICTBOM UX 00PaOOTKH.

Uccnenoanme moneBoe (field research) — cOop conmonorndyeckoit wHGOpManUK Ha
00BEKTaX, B pEATbHBIX YCIOBUSX, B HEMOCPEJACTBEHHOM KOHTAKTE ¢ 00EKTOM HCCIICTOBaHUS.

Hccnenoanue nanensHoe (Panel research) — cOop maHHBIX ¢ UCIIOJIB30BAaHUEM OJTHOM W TOU
K€ BBIOOPKH PECIIOHICHTOB Yepe3 ONPe/ICIICHHBIC HHTEPBAIBI BPEMEHHU.

Kapra Bocmpusitus (Perceptual map) — cmoco0, ¢ NOMOIIBIO KOTOPOTO MBITAIOTCA
ONPEACIUTh MECTO PAa3IMYHBIX MapoK (OpeHIOB) Ha «KapTe», OTOOpakarolmed WX
BOCTIpUsATHE MoTpeduteneM. YeM Oimke Mapku Ha KapTe, TeM OOJbllie OHH CXOXKH, TeM
0oJiee CX0KUM Oy/IeT U OTHOIICHUE K HUM TIOTPEOUTEIICH.

Kontponbnas rpynna (Control group) — rpyiimna, 4acTh PECIOHACHTOB, HE IMOJBEPraeMbIX
HKCIIEPUMEHTAIILHBIM BO3/ICHCTBHSIM.

Matpuna «/[xenepan snektpuk» (GE matrix) — moptdenbHbIi aHAIU3 CTPATETHYECKUX
ousnec-equuul; (CBE), rae BbIOOp CTpaTernmyecKkux pemIeHUN Uisi OW3HEC-TIO3UIUNA |
MPUBIIEKATEILHOCTH OTpaciy 3aBUCUT OT psAda MapaMeTpoB: JOJH PBIHKA, BEIHYUHBI
npuOBLUTH, [IEHOBOTO TMOJIOKCHUS KadecTBa MPOIYKIMH, 3(P(HEKTHBHOCTH cOBITA, ycrexa
paboThl IepcoHaIa, UMHUIKA.

Marpunia Ancodpda (Ansoff Matrix) — aHanu3 pa3BUTUS PBHIHKA W TOBapa, BKIIOYAs
00paboOTKy CTaporo pblHKAa s UMEIOIIUXCS TOBapOB C LEJNbI0 CTa0MJIM3alUM WK
pacimpeHusl IO PBIHKA,; pPa3BUTHE PBIHKA — BBIXOJ] CO CTApbIMH TOBapaMH Ha HOBBIC
PBIHKM; pa3BUTHE M IHpojaXka HOBBIX TOBapOB Ha CTapblX pbIHKax( HMHHOBALUA) U
nuBepcudukaius (yXoa ¢ pelHKA).

Matpuna BKI" (bocton Koncantunr ['pymm) win MaTpuiia «10st ppIHKa — POCT phIHKa» 60-x
r. (Boston Matrix, Growth—share matrix) —mopTdenbHbIii aHaMU3 MPOAYKIIMH KOMIIAHUH.
VY CIIOBHO MPOMYKITUIO KOMITAHUY MOAPA3ICIISAIOT Ha: «3HaKH BompocoB» (Question marks) —
OPOAYKTHl HadalbHOM (a3l JKU3HEHHOTO [WKIA; «3Be3Ab» (Stars) — MPOAYKTHI,
HaxoxsAuecs B (a3e IMHUKIA )KU3HU TOBapa; «I0iHHbIe KOpoBbD (Cash cows) — 3TO MPOIYKTHI,
nocturmue (aspl 3perocTd, UMEIoNIUEe OOJBIIYI0 OO pPhIHKA U 00eCredYrBarolIne
BBICOKYIO NPHOBLIB; «XpoMble YTKH (cobaku)» (Dogs) - mpomykTel, Haxomsmmecs B ¢asze
HACBIILIEHHS U COKPALLEHUs CIIpoca Ha MPOAYKTHI.

Martpuna IToprepa (ananu3 koHkypeHTHbIX cuil) (Porter matrix) — 3T0 MoJieib PHIHOYHOTO
aHaJIM3a CTPATErHYecKUX BO3MOXKHOCTEW KOoMIlaHWW. BkitouaeT aHanu3 msaTH GakTopoB: 1)
yrpo3a IOSIBJICHHUSI Ha PbIHKE HOBBIX KOHKYPEHTOB; 2) pBIHOYHAs BJIAcCTh IMOKymareneil; 3)
pPBIHOYHAS BJIACTh IOCTABIIMKOB; 4) HalW4He TOBApPOB-3aMEHHTENEH; 5) CONMEepHHUYECTBO
JEHCTBYIOINX KOHKYPEHTOB. DTOT aHaJIM3 pPbIHKA MPUMEHHM HE TOJBKO K OTICIbHBIM
KOMIIAHUSIM, HO U K IIeJIBIM OTPACIsIM PHIHKOB.



Habmonenne (Observation) — weron cOopa HaHHBIX 1O peructpanuud  ((UKCaIm)
MHTEPECYIOIIEro  MCCIIEAOBaTeNlsl IMOBEACHHsS NOTpeOuTens (mpsmMoe  HaOIo/CHHE,
HaOJIIO/ICHNE B HMCKYCCTBEHHO CO3JIaHHOM CHTyalllW, KOCBEHHOE HaOJIIOJIeHHE, BKIFOYas
UCIIOJIb30BAHUE TEXHUKH JJIsI 3alIMCH HH(OPMAIMU O TOBEACHUHU ITOKYIIATEIs).

Hab6monenue wnectpyktypupoBanHoe (Nonstructured observation) — MeToa HpOBEACHHUS
HAOJIO/ICHUS, KOTOPBIM TMpeaycMaTpUBAET PETUCTPAIIMI0 HCCIICIOBATENIEM BCEX COOBITHIA,
CBSI3aHHBIX C 00BEKTOM HAOJIIOJICHHS, 0€3 UX MPEIBAPUTEIHBHOTO YTOYHCHUSI.

Habmonenne mpsimoe (Direct observation) — wmerox HaOdMIOAEHUS, TpPU KOTOPOM
HCCIIE/IOBATEN b HEMTOCPEICTBEHHO HAOIOAAeT HHTEPECYIOIIEe JIUIO HIIH TIOBEICHUE.

HaGmronenne crpykrypupoBanHoe (Structured observation) — meTton HaOTIOACHUS, MPHU
KOTOPOM HCCJIEIOBATEb IMPEABAPUTEIBHO OIpPEACseT P IapaMeTPOB HCCIIEAYEMOTO
SIBJICHUSA WU ITIOBCACHUA HOTp€6I/IT€J'IH, KOTOPBIC SABJIAIOTCSA O6T)€KTOM €ro perucCTpauuru.

[Tepsuunbie nannsie (Initial data) — qanHble, coOpaHHBIE WM MOTYYSHHBIE HCCIEI0BATEIEM
HETIOCPEACTBEHHO B X0/1€ KOHKPETHOT'O MCCIIeIOBAHMUS.

[Tepemennas (Variable) — BenuunHa, 3HaYeHHWE KOTOpOM w3MeHseTcs. Hampumep, 4ToOBI
OTJIMYHUTH OJHOTO WHJMBHJIA OT JAPYroro, B Ka4eCTBE IMEPEMECHHBIX MOTYT pacCMaTpPHUBATHCS
pOCT, Bec, IIBET TIJ1a3  T.JI.

Peiounas crpykrypa (Market structure) — OCHOBHBIE XapaKTE€pPHBIC YEPThI PHIHKA, K YUCITY
KOTOPBIX OTHOCSITCS KOJUYECTBO M pa3Mepbl (YHKIMOHUPOBAHUS B HEM IpPENNpPUATHH U
KOMITAHWM, CTENEHb CXOACTBA WJIM OTJIWYUM TOBAPOB PA3HBIX NPEANPUATHN, YCIOBUSA
BCTYIUIEHUS B OTPACIlb, JOCTYIHOCTh PhIHOYHONW MH(POPMALIUH.

PerHOouHOE smumepctBo mo mokaszaremo jgonm (Leading share market) — monoxenue
KOMITAaHUHU-JTHIEPa, KOTOPOH MPUHAJICKUT camasi OOJblias OIS PhIHKA, [0 CPABHEHHIO C
KOHKYPEHTaMH.

PerHounbni motenmman (Market potential) — moTeHIMan oTpaciav, B KOTOPOM OTpa)kacTcs
o0beM TpoAaX MPOAYKTa BCEMH KOMIAHHUSIMH KaKOMY-JIHMOO CErMEHTY pbhIHKa MIpH
OMMPCACIICHHBIX YCIOBUAX BHEIITHEN CpCabl 1 MAaPKECTUHI'OBBIX YCHUIIUAX KOMITaHHUH.

Pornounsii mpornos (Market forecast) — oOmiuii ypoBeHb cripoca Ha MPOIYKIIHIO BCEX MapoOK,
OTPAKAIOIIUKA BO3MOXHBIM  Pe3yJbTaT KOHKPETHBIX MAapKCTHHTOBBIX YCHIIMHA  BCEX
KOHKYPCHTOB Ha JAHHOM PbIHKE.

Cpena mapkerunroBas (Marketing environment) — (akTOpbl, COBOKYITHOCTh JI€HCTBYIOIINX
3a mpejenaMi KOMITAHUM CYOBEKTOB M CHJI, KOTOPbIE OKAa3bIBAIOT BIMSHUE HA Pa3BUTHE U
HOJIep’KaHUe BBITOIHBIX B3aMMOOTHOIIECHHH C IIEJICBBIMH KJIIMEHTAMHU.

ToBapel - cyOcTuTyThl (Substitutes), 3aMeHUTENH — TPYINa TOBAPOB, CIIPOC HAa KOTOPBIi
MEHSIETCSI B IIPOTHBOIIOJIOKHOM HAIPABJICHUH CO CIIPOCOM Ha CXOXKHUH, IPYyrod ToBap, IeHA
KOTOPOr0 HM3MEHWIack. K HHUM OTHOCSTCS TOBaphl, 3aMECHSIONINE MPHUBBIYHBIC, HO
OTJIMYAIOIIHECS OT 3aMECHSIEMBIX TOBAPOB, HAIIPUMEP, HU3KOKAJIOPUIHBINA 3aMEHUTENh caxapa,
KOHIICHTPAT COKa, IIOPOIIOK MOJIOKA.



®dakrop wucrtomenus (Wear out factor) — 00CTOSTENBCTBO, BO3HHUKAIONIEe B OW3HECE
KOMITaHUH, KOTJIa peKJIaMa WX peKJIaMHas KaMIIaHHs TiepecTaeT ObITh 3 (HEKTUBHOM.

@axropuslii ananu3 (Factor analysis) — MeToq MaTeMaTH4eCKON CTaTUCTUKH, MMO3BOJISIFOIIMIA
COKPaTUTh KOJIMYECTBO UCCIEAYEMBbIX MIEPEMEHHBIX U ONPEICIUTh CTPYKTYPY B3aUMOCBSI3EH
MEX]y TIepEMEHHBIMU, ONPEACTSIONUME MOTPEOUTENBCKHII BBIOOD.

LeneBast ayauropus (target audience) — aynuTopusi, Ha KOTOPYIO HAlEJE€H OTIPABUTEIb
nHpOpMaIuu.

lkana accommanuii (Associative scaling) — mkama, KOTopas NpeayiaraeT pPECIOHICHTY
OIIPEICTINTh, KAKOH M3 0OBEKTOB aCCOLMHMPYETCS y HETO ¢ KXKIBIM M3 PACHOJI0KEHHBIX Ha
HEH YTBEPKICHUEM.

[kana Jleiikepra (Likert scale) — HHCTpyMEHT MOJIEBOTO Mccien0BaHUS phiHKa. COCTOUT U3
Habopa yTBEPXKICHH, KOTOPBIC PECHOHJCHT JOJDKEH OIEHUTH IO MATHOAUTLHOW IITKaie
(HampuMep, «ITOJIHOCTBIO COTJIACEHY, «COTJIACEHY, «3aTPYAHSIOCh OTBETUTHY, KHE COTJIACCHY,
«IOJTHOCTBIO HE corjiaceH»). Mcrmonb3yeTcss mpu ONpeielieHuH MPeACTaBIeHUH, MHCHUH |
OTHOIIICHHUI K TOBapaM, MapKaM HJIM Mara3uHaM.

[Mkama Ocryma (Osgood scale) — WHCTPYMEHT IIOJIEBOTO HCCIICOBAHMS PBIHKA.
Hcnonb3yeTcs, riaaBHbBIM 00pa3oM, IPU ONPEAEICHUH pa3iMuuil B OTHOILIEHUU K TOBapam,
MapkKaMm, MarasgHaMm IIyT€M COIIOCTaBJIEHUs MNpouis npeacTaBieHui. PecrnonaeHt
YKa3bIBa€T CBOE MHEHHUE IO TOBOJY pa3iIWYHBIX YTBEP)KICHUM, Kacalolluxcs IpeaMeTa
ompoca. Hampumep, «CIOXHBIA — NPOCTOW», «yOOOHBIH — HEYHOOHBII», «IOpOTOH —
newenblity. [llkana MoxxeT copepkaTh 5 uiau 7 AeiaeHUd 1o Mepe Bo3pacTaHus (yObIBaHMS)
npu3Haka. MHoOrga Takoil WHCTPYMEHT Ha3bIBAIOT CeMaHTWYeCKHM auddepeHnnaiom
Ocryna.

[lkana Poxmua (RVS — Rokeach Value Scale) — merox wuccriemoBaHusl TMOBEICHUS
noTpeduTeneii Ha OCHOBE M3MEpEHHUs LEHHOCTeH. PecnonaeHTam mpemiaraercs
IIPOPAHXUPOBATh 10 CTENIEHH BaKHOCTH CIIHMCOK M3 BOCEMHAIATH HAaOOpOB 3ajad, Lelei
(KOHEYHBIE COCTOSIHUS), a TAK)KE, HAUOOJIee MPEAIOYTUTEIbHBIC Il HUX (POPMBI TIOBEICHHS
B OTHOLICHUH HpI/IO6p€T€HI/IH HMHU TOBApPOB.

[kana 1en (Price scale) — nuamna3oH 11eH Ha TOBapbl OJHON MPOAYKTOBOI JIMHUU.

[kana [Bapra (SVS — Schwartz Value Scale) — merox uccienoBanust MOJeNIeH MTOBEACHHUS
NOTpeOUTENe Ha OCHOBE ONPOCHHMKA, COCTOSIIECrO M3 JICCSTH TUIOB IIEHHOCTEH, BBIOOD
KOTOPBIX ~ paccMaTpMBaeTCss B  KauyeCTBE PYKOBOJSIIMX  IKM3HEHHBIX  IMPHUHIIMIIOB
notpeduTene, moOyKIAIOMIMX UX K TOKYTIKE.

[kanei-pucynku (Pictorial scale) — mikanbl, pa3iauuHble KaTerOPUH KOTOPBIX MPEACTABISIOT
co00i1 pUCYHKH.

[ym/ocBenomiiennocts (Clutter/Awareness) — tect McCollum/Spielman, noxa3zbiBarorimii
MPOIEHT TeX, KTO BCIIOMHWI HANMEHOBAHUE PEKIIAMUPYEMOTO OpeH/1a, KOTia peKiiamMa Obuia
IPOJIEMOHCTPHUPOBAHA B YCIOBHSX «IIyMa» CEMU PEKJIAMHBIX POJIHKOB.

Onactuunoctsb (Elasticity) - cmocoOHOCT OJHOM MEpEeMEHHON pearupoBaTh HA M3MEHEHUE
apyroii. Ilpu 3TOM pa3Hble TOBapbl HMEIOT Pa3IH4YHbIA KOIPOHUIUCHT IITaCTUYHOCTH.



OCHOBHBIE TIPOJYKTHl THTaHMS OO0JAJAIOT HHU3KOW 3JIaCTHYHOCTBIO CIIpOca MO IIeHe, a
IpeIMEeTHl POCKOIIN, Ha000poT, O0JIee BEICOKOH AIIaCTHYHOCTBIO. 3MepsieTcs: B IpOLCHTaX.

Pabora co cnuckoM auteparypbl. OCHOBHAsI JUTEpaTypa OCBaMBAaeTCs B IOJIHOM OOBEME.
JlononHuTenbHas nuTepaTypa (pakynbTaTUBHAS 1)1 OCBOCHHUS.

IIpomexyrouHas arrecrauus B cucteme JIOT. Koncynpranus K 3K3aMeHy MpPOMIET B BUAE
oHJaifH-BcTpeun B npuioxxenuu Office 365 «Teamsy. [Ipunosxenue pekoMeHayeTCsl yCTaHOBUTh
nokasbHO. CTYIACHT JOJKCH BOWTH B CHCTEMYy C IMOMOIIBI0 ydeTHOH 3ammcu Office 365
PAHXuI'C, uro6s1 06ecnieunTs 6a30BYIO MPOBEPKH JTUIHOCTH.

Dk3aMeH OyJeT MpoXoIuTh B (hopMe yCTHOTO OIpoca MO CIUCKY BOIPOCOB IS SK3aMeHa U
BBINOJIHEHHSI OTHOTO IPAKTUYECKOI'0 331aHusl.

Jlnst obecriedueHust BUJCO- U ayIUO CBS3HM HA MEPONPHUSITHU CTYIEHT JOJDKEH UMETh KaMepy
U MUKPO(]OH, MOJKIIOYEHHBIE K €r0 ePCOHAIbHOMY KOMIBIOTEPY, IUIAHIIET UM CMapT(OH.

OTcyTcTBHE Yy CTyJEHTAa TEXHHUECKUX BO3MOKHOCTEH pPAacCMAaTPHBAETCS KaK YBa)KUTEIIbHAS
npuyuHa. [Ipy 3TOM CpokM NpoBelNeHHs HK3aMeHa MOTYT ObITh IEpEHECEHbl IO 3asBICHUIO
CTy/ZICHTa Ha UMs JeKaHa (axkyiIbTeTa Ha IMEPHOJ TOCIEC OKOHYAHMS PEKUMa IOBBIIICHHOU
TOTOBHOCTH.

3a 10-15 MuHYT 10 yKa3aHHOTO BPEMEHHU Hayajla MEPONPUATHUS CTYACHT JOJKEH BBIUTU HA
cBsi3b. EMy HE00X0AMMO MPUTOTOBUTH MACHOPT AJIs MAECHTH(PUKALIUN JIUYHOCTH.

B Xxo/1e MOArOTOBKH OTBETA CTYNEHT JOJDKEH BKIIOUYUTH CBOM MHUKPO(OHBI M BHICOKAMEPHI.
Buneokamepy HE00X01MMO HAIPABUTh TakK, YTOOB! ObUIM XOPOILIO BUIHBI JIMILIO U PYKH CTYICHTA.
CTyneHT J0KEeH CIeloBaTh PEKOMEHIAUSIM MIPETIOAaBaTEIs.

B cnywae ecaum geHCTBMSL  CTy€HTa HE JalOT BO3MOYKHOCTH  IIPENOJIaBaTelto
KOHTPOJIMPOBATh IpoOIecc T0OpPOCOBECTHOTO BBIMOJNHEHUS CTYACHTOM 3aJlaHuil  Tocie
NOJY4YEeHUsl 3aJaHus JJs SK3aMEHa, IIpernojaBaTesib HMEET IPaBO BHICTABUTh OLEHKY
«HEYJOBIIETBOPUTEIHHO.

B cinyuyae cOoeB B paGore 000pynoBaHMs WIM KaHala CBS3U Ha NpOTsDKeHUM Ooisee 15
MHUHYT CO CTOPOHBI MPENOJaBaTeis JIMOO CO CTOPOHBI CTYACHTA, IMPEnoJaBaTeib OCTaBIACT 32
co0oi MpaBo MEPEHECTH MPOBEAECHUE UCIIBITAHUS Ha APYrOM JIEHb.

[TopaMuIBbHBIA COUCOK MOATPYII JJISi aTTECTAllMU OTJIAIACTCS IOCIEe KOHCYJIbTAlUU K
9K3aMEHY.

7. Y4eOHas auTepaTypa u pecypcbl HHPOPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOM
cetu UuTepHer
7.1. Ocnosnaa rumepamypa
1. By3un B.H. MenuarmnanupoBanue [ DIeKTpOHHBIN pecypc]: Teopus u npaktuka / B.H. By3uH,
T.C. By3una. — M.: KOHUTH, 2012. — http://www.iprbookshop.ru/17678
2. Jlesuna C.A. MapKeTHHTOBBIC MCCIIEIOBAHHS B CBS3AX ¢ oOmecTBeHHOCThI0. — CII6.: M3a-
B0 C3AI'C, 2010. — http://idp.nwipa.ru:2056/pdf/trudi_prepod/marketissl levina.pdf

7.2. /lononnumenvnas numepamypa
1. Yymukos A.H. KoMMyHuKalMOHHBIE KaMIIaHUK: Y4eOHOE T0COOUE JUIsl CTYIEHTOB BY30B.
- M.: Acnekt IIpecc, 2014. -
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2tdV0%2bnjistkS
Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixIr91pOrweezp33vy3
%2b2G59q7Ra%2btsEmwqrFIsK6khN%2tkSVXw66R84LPjfPHi34ak6t9%2fu7tMPt%2fku
3316ep57KS0ULassj 7k5fCF3%2bq7fvPi60z)7vI%2b5ev)i%2fKz00rz2wA A & vid=0&sid=e2
84c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
2. YymukoB A.H. PR B Untepuere: Web 1.0, Web 2.0, Web 3.0. — M.: Anbnuna [1abnumep,
2010. — http://e.lanbook.com/books/element.php?pll cid=25&pl1 1d=32305
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http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://e.lanbook.com/books/element.php?pl1_cid=25&pl1_id=32305

7.3. Hopmamuenuvie npasosvie 00KymMeHmbl U UHAA NPABOBASL UHDOPpMaA U
1. O cpeacrBax maccoBoii nHpopmanuu: denepanbuenii 3akoH oT 27.12.1991 Ne 2124-1 (pen.
ot 19.04.2013). - URL: http://www.consultant.ru/popular/smi/ (zata obpamenus 20.06.2014).
2. O pexname: Genepanpusiif 3akon ot 13.03.2006 Ne 38-D3 (pen. ot 07.06. 2013 Ne 108-D3).
- URL: http://www.consultant.ru/popular/advert/26 1.html (nata obpamenus 20.06. 2014).

7.4. Hnmepnem-pecypcoi
www.bigadvenc.ru
www.advesti.ru
www.adme.ru
www.mediaguide.ru
www.advertme.ru
www.advertology.ru
www.brand-reclama.ru
http://www.advertiser-school.ru/
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7.5. Hnote ucmoyHuku

C31Y pacronaraeT AOCTYIIOM dYepe3 calT HaydyHOW OmOmmotekw http://nwapa.spb.ru/ x

CJIEYIOIIUM MOAMUCHBIM 3JIEKTPOHHBIM pecypcam:

Pyccrosazviunvie pecypcol

DNEKTPOHHBIC YUEOHUKHU IEKTPOHHO-O0nOHoTeuHol cucreMsl (OBC) «Atibykcey

DNEeKTPOHHBIE YUeOHUKHU AIEKTPOHHO-O0uOmnoTeunoi cucreMsl (ObC) «FOpatim»

DNEeKTPOHHBIE YUeOHUKHU AIEKTPOHHO-O0ubroTeunoi cucreMsl (OBC) «Jlanby

Hayuno-npaktuyeckue cratbu 1O (UHAHCAM M MEHEIKMEHTy M3aarenbckoro moma

«bubnuomexa I'pebennuxosar

e Crarhy U3 MEPUOJNIYCCKUX U3JIAHUH MO OOIISCTBEHHBIM M TYMaHUTApHBIM HaykKam «Mcm-
Bovroy

e  DHIMKIONEANH, CIOBAPH, CIIPABOYHUKHU « PYOpuKoH»

e [lomHble TEKCTHI quccepTanuii U aBropedeparoB Drekmponuas bubiuomexa /[uccepmayuii
PI'b

e udopmarmonHo-npaBoBbie 06a3bl Koncyrvmanm niioc, I apanm.

Anenoszvlunvie pecypcol

e EBSCO Publishing —noctyn K MyJIbTHAUCHUIUIMHAPHBIM TOJHOTEKCTOBBIM 0a3aM JTaHHBIX
pa3IMYHBIX MUPOBBIX H3ATENBCTB MO OU3HECY, SKOHOMHKE, (hrHaHCAM, OyXraiaTepcKoMy
y4eTy, TyMaHUTaApPHBIM U €CTCCTBCHHBIM 00JIacTSIM 3HAHHH, pedeparaM U IMOJHBIM TEKCTaM
nyOIuKanuil U3 HAyYHbIX U HAYYHO-TIOMYJISIPHBIX KYPHAJIOB;

o Emerald— xpynHeiiliee MHUPOBOE H3IATEIbCTBO, CIEHUATH3UPYIONIEECS Ha 3JIEKTPOHHBIX
KypHaIax ¥ 0a3ax JaHHBIX 1O JKOHOMHKE M MEHEKMEHTY. MMmeeT craryc OCHOBHOTO
UCTOYHUKA MNpodeccuoHANbHONH HH(OpManuu A MpernojaBaTesield, HccieroBaTesied u
CHEHUAINCTOB B 001aCTH MEHEIKMEHTA.

8. MarepuanbHo-TexHuuyeckasi 06a3a, HHQPOPMAIHOHHBIE TEXHOJOTHH, TPOrpaMMHOe
obecrieueHrne U HH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMBbI

Kypc Bkirowaer wucnonp3oBaHme mporpamMmHoro — obecmeuenus — MicrosoftExcel,
MicrosoftWord, MicrosoftPowerPoint qy1s1 moAroToBKM TEKCTOBOTO M TaOJIMYHOIO MaTepHalia,
rpadU4ecKuX WILTIOCTPAIU.

Metoabl  00yueHUs MPEINoJaralT HCIOJIb30BaHHE HWH(DOPMAIIMOHHBIX TEXHOJIOTUH
(KOMITBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAIINS MYIbTHMEINHHBIX MAaTCPHUAIIOB).

3aneiicTBOBaHbl VIHTEpHET-CEPBUCHI M JIIEKTPOHHBIE PECYpChl (IIOMCKOBBIE CHUCTEMBI,
JIEKTPOHHAS TI0YTA, MPOPECCHOHATBHBIE TEMAaTHYCCKHE YaThl M (POPYMBI, CUCTEMBI ayJHO U
BUJCO KOH(MEPEHIIMA, OHJAWH SHIMKIONCANN, CIPABOYHHUKH, OHOIMOTEKH, 3JICKTPOHHBIC
y4eOHbIC U YICOHO-METOAMYCCKHE MATEPUAIBI).


http://www.consultant.ru/popular/smi/
http://www.consultant.ru/popular/advert/26_1.html
http://www.bigadvenc.ru/
http://www.advesti.ru/
http://www.adme.ru/
http://www.mediaguide.ru/
http://www.advertme.ru/
http://www.advertology.ru/
http://www.brand-reclama.ru/
http://www.advertiser-school.ru/
http://nwapa.spb.ru/%20

Komnvromepuvie u un@opmayuonHo-KOMMYHUKAMUBHbLE CPEOCMEA.
Texnuueckue cpeocmea 00yyeHus

Taonuua 9
Ne HaumenoBanue
/1
1. | Cneunanu3upoBaHHbIE 3albl AJIsl MPOBEACHUS JIEKIMil, 000pyI0BaHHbIE MYIbTUMEAUITHON
TEXHUKOMU, TTO3BOJISIONIEH TEMOHCTPUPOBATH MTPE3CHTALIMH U POCMATPUBATh KMHO U BUJIEO
MaTepUaIbl.
2. | Cnenmanu3vpoBaHHass MeOEllb M OPrCPe/CTBA: AYAUTOPHH U KOMITBIOTEPHBIC KIIACCHI,
000pYyI0BaHHBIE TTOCAIOYHBIMH MECTAMH.
3. | Texuuueckue cpeactBa OOyUEHHS: TIEPCOHAIbHBIE KOMIBIOTEPHI; KOMIBIOTEPHBIE

MIPOEKTOPbI; 3BYKOBbIE TUHAMHUKH; TPOrpaMMHBbIe cpenctBa Microsoft.
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