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1. IlepeuyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHs MO JHCHHUIIJIMHE, COOTHECEHHBIX C

IJIAHMPYEMbIMH Pe3yJIbTATAMH OCBOEHHS IPOTrPaMMbl

1.1. Auctmmuimaa b1.0.33.02 «[IpoekTHas paboTa 1Mo TEXHOJOTUSAM MPOJBHKECHUS U MPOJAXK B
cdepe ycayrn» odecrieunBacT OBIaICHUE CICTYIONIMMU KOMIIETCHIMSMHE C YUETOM JTara:

Koxn HaumenoBanue Kon HaumenoBanue
KOMIIETEHLMH KOMIIETEHLIM U KOMIIOHEHTA KOMIIOHEHTA KOMIIETeHI[HU U
KOMIIeTeHIMU
CriocobeH onpeaensiTe Kpyr
3a1a4d B paMKax
TTOCTaBJICHHOM LN 1 CriocobeH aHaTu3UPOBaTh
BBIOMPATH ONTUMATILHBIE MaH-rpaduK peann3anuu
YK-2 CHOCOOBI X peIICHHS, YK-2.3 MPOEKTa B IEJIOM U BEIOMpaeT
UCXOJS U3 ICHCTBYOLINX ONTUMAJIBHBIH CIIOCO0 peleHus
MPaBOBBIX HOPM, MOCTaBJICHHBIX 337124
MUMEIOIIUXCS PECYPCOB U
OrpaHUYECHUI
Crnioco0OeH nCIonb30BaTh
Crioco0OeH ocyIIeCTBISATh HaBBIKW OpPTraHU3aluyd 1
HCCIIEIOBAaHNE TYPUCTCKOTO yTpaBiieHUS MapKETHHTOBOM
OIIK-4 PBIHKa, OPraHU30BBIBATh OIIK-4.4 JEATEIbHOCTBIO IPEAPUSITUS
MIPOAAXKH U MIPOABHKECHNE Ha KOPIIOPAaTHUBHOM,
TYPUCTCKOTO MPOAYKTa (YHKIMOHATEHOM U
HHCTPYMEHTAIbHOM YPOBHSIX
Crnioco0eH ncnonbp30BaTh
CrniocobOeH moHUMaTh 3HaHUsI TPUHIHIIOB PabOTHI
MPUHIMITEL Pa0OTHI OIIK-8.1 WHPOPMAIMOHHBIX TEXHOIOTUH
COBPEMEHHBIX B Pa3IMYHBIX cepax
OITK-8 MH(POPMALUOHHBIX KHU3HECSSTEIbHOCTU
TEXHOJIOTHI U MCTI0Ib30BaTh CrniocoOeH mpUMeHSITh
WX JUIS pelieHus 3a1a4 TEXHOJIOTHUYECKHE HABBIKU MPH
npoeccnoHambHON OIIK-8.2 pELIEHNY TIOCTaBIEHHBIX 33/a4
JeSITETbHOCTH B cepe npodeccrnoHaNbHON
JIeSITeIbHOCTH
Crioco0OeH o1leHUBaTh
3¢ (eKTUBHOCTP TUTAHUPOBAHUS
Crioco6eH poeKkTHpOoBaTh 0 Pa3IMYHBIM HAIPaBICHUSIM
I[IKO-2 00BEKTHI TYPUCTCKON I[IKO-2.2 MpOoeKTa (OCYIIECTBISAET

ACATCIIBHOCTHU

MPOBEIEHHE MEPOIIPUATHI 11O
MIPOABMKEHUIO TYPHCTCKOTO
MIPOAYKTA)

1.2.B pe3ynbpTare OCBOCHUS AUCLUILIMHBI Y CTYI€HTOB JOJKHBI OBbITH CHOPMUPOBAHBIL:

OT®/T®

Kon
KOMIIOHEHTA
KOMIIETCHIIUN

Pe3yabTaThl 00yyeHus




VK-2.3

HAa YpOBHe 3HAHHWM: dTanbl )KU3HEHHOTO IMKJIa TOBapa / yCIIyTH;
KOMITJIEKC MapKeTHHTa «4Py; IMmociienoBaTenbHOCTh pa3paboTKu ToBapa /|
YCIIyTH PHIHOYHOW HOBH3HBI; OCHOBHBIC HAINPABJICHUS NMPU (POPMHPOBAHHY
TOBAapHOW IIOJIUTHKHW; I€HOOOpa3oBaHWE B (PYHKIMOHAIBHON CTPYKTYype
MapKeTHHIa; MPHUHIMIIBI NPOJBIKCHUS TOCTHMHHUYHON yciayru / ToBapa;
QUITOPUTM  Pa3paOOTKH CTPAaTErMH TPOJBIKCHUS; JeTaln3alus IUlaHa)
eCTBUH CiTy:KObI MapKeTHHTa; (POpMUPOBAaHUE OIOKETa MAPKETHHT OBOT'O)
[UIaHa; ATAIbl KOHTPOJIS IIPOAAXK.

HAa YpOBHEe YMEHMIi: OINpPEJEINTh, HA KaKOM JTale >KU3HEHHOTO
[MKJIa HAXOMUTCS NpPEeNUpPHATHE; IPOaHATM3UPOBATH TOBAp / YCIyry IO
¢dopmyne «4 Py»; mcromp30BaTh anroOpuUTM pa3palbOTKH ToBapa / yCIYTH;
MCIIONB30BaTh KOHIENHIO «4 Py nmpu ¢opmMupoBaHHU TOBapHOI MOIUTHKY;
pa3padaThIBaTh CTPATEIUH LIEHOOOPA30BaHMs; OPTaHU30BBIBATh PEKIAMHYIO
IeATeNFHOCTh 1O NPOJBM)KCHUIO KOMIIAHWH; DPa3padaThIBaTh CTPATETHIO
NPOIBI)KCHHUS; pa3pabaTeiBaTh IUIAH JSHCTBHUIL; COCTaBIATH OHOIKET
MapKETHHTOBOTO IJIaHA; aHAJIM3MPOBaTh M CHUCTEMAaTHU3UPOBAaTh Marepuall
[0 MMpojakaM KOMIIAHWH M 110 NPOLECcCy NMPHHATHS PELICHUS] CO CTOPOHBI
[OKyTIaTeJIsL.

Ha YPOBHe HAaBBIKOB: HaBBIKAMH MOJICPHU3AIMU TOBapa / yCIIyrH
1T SKOHOMUUECKO# 3 eKTHBHOCTH; HaBbIKaMu cOopa MH(popManuu ajst
MpPOBEICHUS KOMILIEKCa MapKeTHHTa «4 Py»; HaBbIkaMu pa3paOOTKH TOBapa)
[PHIHOYHOW HOBH3HBI, HABBIKAMH COCIMHEHHsS OCHOBHBIX 3JICMEHTOB B
TOBapHOW MOJHMTHKE — LEHA, TOBAp, MECTO, NPOABMKCHUE M PACLIMPEHHUE
TOBapHOT'0 aCCOPTHMEHTA.

OIIK-4.4
OIIK-8.1
OIIK -8.2

HA YPOBHe 3HAHHii: TEOPETHYECKHE OCHOBBI MAapKETHHTa
WHIYCTPUN TYPU3MA; PHIHOK TYPUCTCKUX YCIYT U €r0 KOMIIOHEHTHI;
0COOCHHOCTH KOHKYpEHIINH B chepe TypusMa.

HA YPOBHE YMeHHii: OIICHUBATh PBHIHKU COBITA, IOTPEOUTEIICH,
KITUCHTOB, KOHKYPEHTOB c(epbl TypH3Ma; BHIOMPATh U HPUMEHSTH)
A QEeKTUBHBIE METOIBl W TEXHOJIOTHH IMPOJAK TYPUCTCKUX YCIYT,
COOTBETCTBYIOIHX 3aIIpocaM MoTpeduTesen.

HA YpPOBHe HAaBBIKOB: HaBbIKAMH (OPMHUPOBAHHSA U
[POABMKCHUSI TYPUCTCKHX YCIYT, COOTBETCTBYIOIIMX 3ampocam
noTpeOuTenell;  MeToJaMM — MapKeTHHTOBBIX  HCCIIEIOBaHHH
TYPHUCTCKOTO  PBbIHKA;  TEXHMKaMH  J3(QQEKTUBHBIX  MPOAAXK
FOCTHHUYHOTO  TPOJYKTa, PEKJIaMHBIMH W  HEpeKJIaMHBIMH
TEXHOJIOTHSMH MIPOIBIKEHUS TYPUCTCKUX YCITYT.

OT®. C/01.6
Paspabotka
3KCKypCHUH -
Bri6upats
MpaBUIIbHBIC
HampaBJICHUS
MPOJBUKEHUS
IKCKYPCHOHHBIX
nporpaMm
noTpeouTeNs
IToaroroBka
TEKCTa SKCKYPCHH

[IKO-2.2

HA ypOBHe 3HAaHMii: TEHE3UC COIHAIBLHO-KYJIbTYPHOU
NIEATEILHOCTH B O0JIACTH peau3alii TYPUCTCKOTO IPOAYKTa;
TEOPETHUYECKHE OCHOBBI TEXHOJOTHH pPEaTu3aliil TYPHCTCKOTO)
[IPOJIYKTa; WHHOBAIlMOHHBIE  TOAXOIBI K  THpojakaM  C
HCIIOJIb30BAHUEM UH(POPMAITMOHHBIX u KOMMYHUKATUBHBIX|
TEXHOJIOTHH.

HA YpOBHE YMEHHMii: AHAIM3WPOBATh PBIHOK TYPUCTCKOTO
[POJyKTa;, pa3pabaThiBaTh CXEMY B3aWMOJCUCTBHUS peaju3aTopa ul
OTpeOUTENsI TYPUCTCKOTO MPOJYKTAa; MPOSKTUPOBATh CIIOCOOD]
[TPOJIBMYKEHUS U peaTM3alii TYPUCTCKOTO TPOIYKTA.

HA YPOBHE HABBIKOB: METOJMKOW OPTraHU3AINH JACATEITHHOCTH
[0 peau3alii TYPUCTCKOTO MPOMYKTA; HaBBIKAMH HCIIOIH30BaHUS

U COCTaBJICHHUC I/IH(bOpMa]_[I/IOHHLIX TCXHOHOFHﬁ; HaBbIKaMH HCIIOJIb30BaHUs]
MeTO,I[H‘lGCKOﬁ KOMMYHUKATUBHBIX TCXHOJIOT 15078
pa3paboTKu
2. O0bem U MecTO IUCHUILIUHBI B cTpykType OIT BO
O0bemM TUCUUIIMHBI
Ounasn hopma odyuenusn
OO6mass  TPyAOEMKOCTh  JUCHUUIUIMHBI  COCTaBiseT 4  3a4eTHbIX  €AMHMIL,

144 akanemudeckux yacos/ 108 acTp. yacoB Ha o4HOU opMe 0OyUeHUSI.



Buna padorsl TpynoemkocTh
(B akajg.4yacax/ B aCTPOHOM. 4acax)

O01mast TPy10eMKOCTh 144/108
KonTakTHas padora ¢ npenogaBareiem 48/36
2/1,5 — 4. KOHCYJbTALIUS
Jlexknnu -
[IpakTrueckue 3aHsATUs 48/36
CamocrosiTesibHasi padoTa 94/70,5
KoHnTtpous -
DOopMBI TEKYIIETO KOHTPOJISI Keiic
DopMa IPOMEKYTOUYHOM aTTeCTAlUN KYpCOBOM MPOEKT (3a4€T ¢ OILICHKOM)

3aounan hopma odyuenusn

O06miast  TPYJOEMKOCTh  AUCHUIUIMHBI ~ COCTaBIsieT 4  3auUeTHBIX  €JIUHMII,
144 akanemuyeckux yacos/ 108 actp. yacoB Ha 3a04HOM (hopme 0OyUeHus.

Buna padorsl TpynoemkocTh
(B akaj.yacax/ B aCTPOHOM. 4acax)

OO0mas Tpy10€eMKOCTh 144/108

KonrakTHas padora ¢ npenoaasaresiemM 16/12

2/1,5 — 4. KOHCYIbTaIHs
Jlexuun -

[IpakTuueckue 3aHsATHs 16/12

CamocrosiTesibHas padora 122/91,5
KonTtpous 4/3
@POpMBI TEKYILIETO KOHTPOJIS KEHC
DopMa NPOMEKYTOYHOM aTTeCTALUH KYPCOBOM MPOEKT (3a4€T C OIEHKOIN)

Mecto aucuuminnsl B ctpykrype OII BO

VyeOnas qucnumimHa 51.0.33.02 «IIpoekTHas paboTa 0 TEXHOJIOTUSAM NPOABUKEHUS U
npojax B cdepe yciyru» BXOIUT B 00s3aTeNbHYIO 4acTh biok 1 «lucuumimesl (MOIYyIH)»
OCHOBHOM 00pa30BaTEILHON MPOTPAMMBI U SIBIISIETCS 00513aT€TbHOMN JUCIIUTUIMHOM.

Hensmu ocoenust aucrumiuabl b1.0.33.02 «IIpoekTHass paboTa MO TEXHOIOTUAM
OPOABMKEHUSI M TpoAax B cdepe yciayrn» SBIAOTCA (QOPMHUPOBAHUE Yy CTYACHTOB
BCECTOPOHHETO M KOMIUIEKCHOTO IPEACTaBIECHUS O TEXHOJOTHSX MPOJaX MPUMEHHUTENBHO K
NEeSITeTbHOCTH TPEANPHUITHNA TYPUCTCKOW HMHIYCTPUU C YYETOM €€ CHeIH(HKH, a TaKxKe
TEH/IEHIIH 1 3aKOHOMEPHOCTEH pa3BUTHSL.

JlucuuiuiiHa ~ MOKET  PEallM30BBIBATECS € NPUMEHEHHEM  JIHCTaHIIMOHHBIX
oOpa3zoBatenbHbIX TexHonoruii (manee — J10OT).

JHlocTyn K cucrteMe IUCTAaHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTUHA OCYIECTBISETCS
KOKIBIM OOYYaIOIIUMCS CaMOCTOSITEIBHO C JHO0Oro YCTpoiicTBa Ha mopTtane: https://sziu-
de.ranepa.ru/. ITaposb U JIOTUH K TUYHOMY KaOUHETY / IpOUIII0 IPEeIOCTaBIseTCs CTYACHTY B
JIeKaHare.

Bce gopmbl Tekymiero KOHTpOIIsl, MPOBOJMMBIE B CUCTEME JUCTAHIIMOHHOTO OOYyYEHUs,
OLIEHUBAIOTCS B CHCTEME JAUCTAaHIIMOHHOTO oO0y4deHus. JIOCTyn K BHJEO M MaTepHuajaMm JIeKIUH
MIPEIOCTABIISIETCS B TeUEHUE Bcero cemectpa. Jloctynm k KaxaoMy BUIY pabOT M KOJUYECTBO
IOMBITOK Ha BBHIMOJHEHHE 3aJaHHus MPEJOCTaBIIAETCS Ha OrPAaHUYEHHOE BpPEMS COIJIaCHO
periaMeHTy AWCHUIUIHHBIL, omyOommkoBanHomMy B CJIIO. IlpemomaBarens — OleHMBAET
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BBINOJIHEHHBIE O0y4aromumcsi paboTel He no3aHee 10 pabounx aHEH mociae OKOHYAHHUS CPOKa
BBITTOJTHEHHUSI.
JlucumiinHa MPOXOAUT Ha 3 Kypce 5 ceMecTpe 1Mo OYHOM U 3a09HOM opme 00yUueHHUS.

@®opMBI TIPOMEKYTOYHOW aTTECTAllM B COOTBETCTBHU C YYECOHBIM IUTAHOM — 3allluTa
KYpPCOBOT'O MPOEKTA (3a4€T C OLICHKOM ).

3. CoaepskaHue M CTPYKTYPa AHCHUIIHHBI

3.1.CTpykTypa IUCIUILIIMHA

Ounasn ¢hopma odyuenusn

O0beM AUCHUNJIMHBI, YaC.

®opma
KonrakTHas padora Texyero
Ne n/ H Bcero 6 KOHTPOJISA
° n/m anMeHOBaHHE TeMBbI qaCoB 0Gy4aromuXcs ¢ NpenojaBaTeiemM CP yeneBaemocTH®,
Mo BHJIaM Y4eOHBIX 3aHATHH] IIPOMEKYTOUHOI
J/AOT | JP/AOT | I3/A0T arrecrauiu
[Inan mapkeTuHra - oOcHOBa
Tena | | OPTaHH3AIN CHUCTEMBI 16 6 10 K
MIPOABIKCHHUAN TPOJIAK YCIyT B
Typu3Me
Tema 2 JInunble MPOJAXKUTYPUCTCKUX 18 6 12 K
ycIyr
Tema 3 OnocpenoBaHHbIE TPOJAKU 18 6 12 K
TYPUCTCKHX YCIIyT
Tena 4 WHTEepHET TpONaXH TYPHUCTCKUX 18 6 12 K
yciyr
Tema 5 Pexnamubie TEXHOJIOTUU 18 6 12 K
MPOABMKCHUSA TYPUCTCKUX YCIYT
Tema 6 Hepexnamusie TEXHOJIOTUU 18 6 12 K
MPOABMKCHUA TYPUCTCKUX YCIYT
Tema 7 TexHonmornu YIpaBJICHUS 18 6 12 K
MIPOAAXKAMH TYPUCTCKUX YCIYT
Tema 8 AynuT yhpaBlIeHUS MPOAaXKaMH 18 6 12 K
TYPUCTCKHX YCIIyT
IIpoMe:KyTOUYHASI ATTECTAIUSA KYpPCOBO#
NPOEKT
Kouncyabraumsa —2 /1,5 p .
(3auér ¢
OLIEHKOI1)
Bcero (akagem. /acTPOHOM.YACOB): 144/108 -/- ‘ 48/36 94/70,5
3aounasn ¢popma odyuenusn
O0beM AUCUUIIMHBI, Yac. ®opma
KonrakTHas paGora Texyuero
Ne n/ H Bcero 6 KOHTPOJIsI
°n/n anMEHOBaHHE TEMBI 4aCoB 0Gy4aroIuXCs ¢ MpernofaBaTelemM cP yeneBaevocTH®,
o BUaamM y‘-leﬁH])lX 3aHATHHA NPOMEKYTOYHOM
J/a0oT | Jp/A0T | I3/A0T arrecratuy
[lman MapkeTHHTa - OCHOBA
Tena 1 | OPraHH3aLIN CHUCTEMBI 18 ) ) 16 K
MPOABIKCHHUAN TPOJIAK YCIyT B
Typu3Me
Tema 2 JInunbie MPOAAXKUTYPUCTCKUX 18 _ 2 16 K
yciyr
Tema 3 | OmocpenoBaHHBIE TIPOJIAXKH 17 - 2 15 K




TYPHUCTCKHX YCIIyT
Tena 4 WHTepHeT mpomaxu TYpUCTCKHX 17 ) ) 15 K
ycIyr
Tema S Pexnamubie TEXHOJIOTUHU 17 ) ) 15 K
MIPOJIBIKCHUS TYPUCTCKHX YCIIYT
Tema 6 Hepexnamubie TEXHOJIOTUHU 17 ) ) 15 K
TIPOJIBMDKEHHUS TYPUCTCKHUX YCIIYT
Tema 7 TexHonorun yIIpaBJIeHUS 17 ) ) 15 K
MpOJIa’KaMU TYPUCTCKUX YCIIYT
Tema 8 Aymut ynpaBieHUs TpoJaKaMu 17 ) ) 15 K
TYPHUCTCKHX YCIIyT
IIpoMe:KyTOUYHAS aTTeCTALMS KYPCOBOW
4/3 Koncyabranus —2 /1,5 HPO?KT
(3auér ¢
OLIEHKO)
Bcero (akajaem. /acTpOHOM.YACOB): 144/108 -/- 16/12 122/91,5

Vcnonp3yemMbie COKpaIeHHs:

JI — 3aHATHMS JEKOWOHHOTO THHAa (JCKOMM W WHBIE Yy4YeOHBIC 3aHATHS, NPEAyCMaTPHUBAFOIIIC
MPEUMYIIECTBEHHYIO Tiepeaady yueOHOH WH(OpMaIny MeAarorHYecKUMH pabOTHHKAMHU OpraHW3alud W (WJIH)
JUIaMH, TIPUBICKACMBIMH OpTaHHW3alWell K peamn3anuu 00pa30BaTENBFHBIX IPOTpAaMM Ha WHBIX YCIIOBHSX,
oOyuarommmcs)';

JIP — naGopatopHsle paboThl (BU 3aHATHIl CEMUHAPCKOrO TUIIA)?;

I13 — npakTuyeckue 3aHATUsA (BUIbI 3aHATUH CEMMHAPCKOTO THIIA 33 UCKIIIOYEHHEM J1a60paTOPHEIX paboT)>;

KCP — unnuBuayanbHas paboTa 0OydYaroIMXCsl ¢ MeAarorndecKUMU PabOTHUKAMK OpraHU3alud U (WIIN)
JIMIIaMH, TIPUBJICKAEMbIMU OPraHU3alUeii K peanusaliu 00pa30BaTeIbHBIX MPOrPaMM Ha WHBIX YCJIOBHSIX (B TOM
4HCIIe HHAMBHAYAIbHBIE KOHCYIbTANH);

JOT — 3aHsATHS, NPOBOJUMBIC C MPUMEHCHHEM JAMCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOJOTHH, B TOM
YHCIIe ¢ IPUMCHEHNEM BHPTYAIBHBIX aHAIOTOB MPO(ECCHOHATBHOM e TeTHHOCTH.

CP — camocrosrenpHas paboTa, ocymiecTBIsIeMast 0e3 yJacTHs IeJarorTHIecKuX paOOTHUKOB OpraHU3alluu
1 (WIH) JTUII, TIPUBJIEKaeMbIX OpTaHU3alrei K pearn3ain 00pa30BaTeIbHBIX TPOTPaMM Ha HHBIX YCIIOBHSIX.

Tpumeuanue: *K — ketic.

3.2.Conepxxkanue QM CHUILTHHBI
Tema 1. [lnaH MapkeTHHra - OCHOBA OPraHU3AIlUH CHCTEMBbI NPOJABUKEHHS H
NMPOAAK YCJIYT B TYpHU3Me

! A6zan 2 nyskra 31 Tlopsaka opraHu3alMd W OCYHIECTBJIEHHS O0pa30BaTENbHOM [ESTENLHOCTU TI0

00pa3oBaTeIBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHus — MporpaMmamM OakalaBpuaTa, MporpaMMmam CIIeIHaInTeTa,
MpoTrpaMMaM MarucTpaTyphl, YTBEPKAECHHOTO nmpuka3oM MunobpHayku Poccun ot 05 ampesns 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoBan MuntoctoM Poccun 14 uronst 2017r., peructpannonnbiit Ne 47415)

2 Cu. a6szan 2 nynkra 31 Ilopsaka OpraHM3allid M OCYIIECTBICHHS OOPAa30BATENBHOM MAESTENHHOCTH IO
00pa3oBaTeIbHBIM IPOrpaMMaM BBICILIETO 00pa30BaHUs — MporpaMMaM OakallaBpuara, IporpaMMamM CHelHaInTeTa,
IporpaMMaM MarkcTpaTyphl, yTBEpKJICHHOTo pukazoM MuHoOpHayku Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)

3 Cm. a6szan 2 nynkra 31 Tlopsaka OpraHu3aluu U OCYLIECTBIEHHS OOpPAa30BATENBHON JESATENHHOCTH MO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMaM CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO nmpruka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoBan Muntoctom Poccun 14 urons 2017r., peructpannoHubiii Ne 47415)

4 A63an 2 mnymkra 31 Tlopsaka OpraHm3anudM W OCYILECTBIEHHS OOpPA30BATENBHOW JAEATENLHOCTH 10
00pa3oBaTeNB-HBIM IPOrpaMMaM BBICIIETO 00pa30BaHUs — MporpaMmamM OakaraBpHaTa, porpaMMaM CIIeHaIUuTeTa,
IpoTrpaMMaM MarucTpaTyphl, yTBEPKACHHOTO npuka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)




Opranuzanys MapKETHMHIOBOM TpYIIbl. OTanmbl COCTAaBICHHUS IIJJaHA MAapKETHHIA.
[IpoBeneHre MapKETHHrOBOTO ayauTa. BwiOop 1eneBbIXx pHIHKOB. [lo3unmoHupoBaHue
TYpUCTCKOTO mpennpusatus. OnpeneneHne MapKeTHHIOBBIX Ienell. PaspaboTka u BHeapeHHe
IUIAHOB AESTEIbHOCTH. KOHTPOJIb 1 OLIEHKA IIJJaHa MAPKETUHIA HA TYPUCTCKUX ITPENITPUATHSIIX

Tema 2. JInuHble NPOAAKH TYPUCTCKUX YCJIYT

OnpeneneHre NOTECHIMAIBHBIX NOKYIATENIEH TypUCTCKUX yciyr. Iloaroroska ToproBoi
npeseHTauuu. [lpoBeneHue TOProBOM MPE3EHTALMU: OTKPBITUE IIPE3EHTALMM, BOBJICUYEHUE
KJIMEHTAa B IIPOLECC NPE3CHTALUHU, IPE3CHTALMS TYPUCTCKUX YCIIYT, IPEOJOJICHUE BO3PAKEHUN
KJIMEHTAa, 3aKphITUE TMPE3eHTAlMH W TOocieAyionas pabdora ¢ KiIHMeHTOM. lloBbimeHue
IIPOU3BOJUTENIBHOCTH ITPOJAXK B TYPUCTCKOM HHIyCTPHUH.

Tema 3. OnocpenoBaHHbIe MPOJAKH TYPUCTCKUX YCJIYT

Opranuzanus Tese(OHHBIX MPOAAXK TYPUCTCKUX yciayr. OCHOBBI OOLIEHUS 11O TesIe(OHY.
Tenedonnsrii aTuker. Heobxoaumeie HaBbIkU 00mIeHMs 10 Tenedony. Ucxonsmme TenedoHHbIe
3BOHKM: OIIPEACICHUE IOTCHUUANbHBIX KIUEHTOB TYPUCTCKMX IPEANPUATHHI, Ha3HA4YCHHE
JIEJIOBBIX BCTPEY, POJIBUIKEHUE U MPOJIaXka TYPUCTCKUX YCIYT,

YCTAQHOBJICHHE OOpaTHOM cBA3M ¢ KiaMeHTamu. [locTtymaronue TeneoOHHBIE 3BOHKH:
OpoHMpOBaHME Typa, OTKIMKM Ha peKjamy, MOUCK crpaBouyHOil uHpopmanuu. IIponaxu B
COLIMATIbHBIX MECCEHKEPaxX. DTHKA JI€JI0BOM MEPEIUCKHU.

Tema 4. UnTepHeT Npoaa K TYPUCTCKHUX YCJIYT

WuTepHer mnpomaxu  TypUCTCKMX — yciayr. SMM-mpoaBukeHHe — TypIpOAYyKTa.
DneKTpOHHbIE TypucTcKue oupxu. CailTsl TyporepaTopos.

Tema S. Pexki1aMHbI€ TEXHOJIOTUH NPOJABUKEHUA TYPUCTCKHX yCIyT

HapysxHast pexiiama: BBIBECKA MPEANPUATHS, PeKJIaMHbIE IIUTHI, a(UIIHA, TPAHCIIAPAHTHI,
3JIEKTPOHHBIE Ta0JI0, SKpaHbl, BEICTABOUHBIE CTEH/Ibl. BcriomoraresbHble cpe/icTBa HapyKHOM
peknambl. [lewatHas pexiiama. Pekiama B raszerax: BbIOOp Ta3eThbl; pa3MEIlEHUE PEKIAMHOIO
oOpalleHus; NO3ULNOHUPOBAHUE PEKIIAMHBIX O0BSBICHUI; ONIpeieIeHue pa3mepa 1
IU3ailH  peKJaMHOro oOpallleHus; COCTaBJIEHHME TEKCTa PEKIAMHOIO OOpalleHus; OLEHKa
pexiiaMHbIX oOpaieHuil. Peknama B *KypHajax: THIBI JKypHaJIOB; pa3zpaboTka 3¢((eKTuBHOro
pexiaMHOro oOpamieHus; cozganue ¢ororpaduyeckoro mMupka. Peknmama B crielualibHBIX
U3JJAHUAX: KaTajorax, CIpaBOYHMKAX, exerogHukax. OneHka >(PQEKTUBHOCTH Ie4aTHOU
pexiamsbl. [lpsimas moutoBas peknama (DirectMailAdvertising). Paspaborka Direct Mail
KaMITaHWUU: CO3/IaHue mpodwis kKiueHTa; tumnbel Direct Mail xammanuii. Co31aHne peKIIaMHBIX
oOpamieHuit st mpsiMOil mouToBO# pacchuiku. OpraHuzanusi mporecca NpsSMONW MOYTOBOU
pexnambl. AHanu3 apdextuBHocTH DirectMail kamnanuii. AynnoBusyaiibHas pekiama. Pexnama
Ha pajuo: BIOOp paJuOCTaHIMU; pa3padOTKa PeKIaMHOro oOpaleHus I paguo; CTOUMOCTh
pekiambl Ha pajguo; aHainu3 3(PQPEeKTUBHOCTH pEKIaMHOM KaMIlaHMW Ha paauo. Pexnama Ha
TEJIEBUICHUU: BBIOOP TEJNEKOMIAHMHU; pa3paboTKa PEeKIIaMHOrO OOpalleHust sl TeJEeBUICHHUS;
CTOMMOCTb pEKJIaMbl Ha TEJIEBHUJIEHUU; M3MepeHHe 3(PPEKTUBHOCTH PEKIAMHOM KaMIlaHUU Ha
TeJIeBUICHUU. Buaeopeknama: BHIEOOpOLIIOPHI, BHUJCOXKYpHaIbl. KoMmbloTepHas pekiama B
TYPUCTCKOM MHIYCTPUH - IEPCTIEKTUBHBIN BUJ| pEKIIaMBbl.

Tema 6. HepexkyiaMHbIe TeXHOJIOTHH NMPOJABHKEHHUA TYPHCTCKUX YCIYyT

Ob6ecneuenne Public Relations B TypucTckoii nHIycTpuu. HanakuBanrne KOMMyHUKAITUH
¢ obmectBeHHOCThIO Typdupmbl. bpennunr. Road-show. Opranuzanusi pekiaMHBIX TYpOB.
BricTaBouyHas 1eATeNbHOCTh TYPUCTCKOTO MPEANPUSITHS.

Tema 7. TexHo10rnu ynpapjaeHHs MPOAAXKAMH TYPHUCTCKUX yCIyT

WHcTpymeHThl MOBbINIEHHS 3(QQEKTUBHOCTH M ONTUMU3ALMS CUCTEMBI IMPOJAXK.
WMHCTpyMEHTBI MTOMCKA HOBBIX BO3MOKHOCTEW JUIsl yBENWYEHMs nponax. CKpUNThHl NMpoJax B
TypHU3ME.

Tema 8. AyauT ynpapiaeHHs1 IPOJaKaMU TYPHCTCKHX yCJIyT

PeBu3us cucteMbl KOHKYPEHTHOT'O aHAJIN3a, UCTOYHUKUA U MHCTPYMEHThI KOHKYPEHTHOM
pa3Beaku. MOHUTOPUHI OCHOBHBIX IOKa3aTeJled MO KJIMEHTaM (IIOTEHLHald, J0JsI KOIIEIbKa,
MOKU3HEHHAs [IeHHOCTh, PUOBUIBHOCTD U JIOSUIBHOCTD). AHANIU3 CTPYKTYPhl KIIMEHTCKONW 0a3bl.
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AHain3 OCHOBHBIX MOKa3aTeneil 3((HEeKTUBHOCTH MPOAaX: Pe3yIbTaTUBHOCTh, PEHTA0EIbHOCTb,
JIWHAMHKA, CE30HHOCTh, CTAOWIBHOCTb, OTAaMHOCTh. MHCTpyMEHTBI MoOHMCKa  HOBBIX
BO3MOKHOCTEH ISl yBETHMUEHHUSI TPOJIAaK.

4. Marepuajbl TeKylIero KOHTPOJIS yCIeBaeMOCTH 00y4ar0 X Cs
4.1.B xome peammzanuu nucuuiuiiHbl b1.0.33.02 «IIpoektHast paboTa MO TEXHOJOTHUSIM
MPOJBMKCHHSI U TPOJAX B cdepe YCIYrH» HCIONB3YIOTCS CICIYIONINE METOJbI TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH 00YJarOUTHUXCI:

Tema u/uam pasaen MeToabl TeKyLIero KOHTPOJISA
ycrneBaeMoCTH
[Inan mapkeTuHTa - OCHOBA
OpraHu3aluu CHCTEMEI .
Tewma 1 P H Keiic
MNPOJBIKECHHSI U MPOJAX YCIYr B
Typu3Me
JInyHpIE TOPOJAKH TYPUCTCKHUX .
Tema 2 Pox M Keiic
ycayr
OrnocperoBaHHBIC MIPOTAKH .
Tema 3 pel PoA Keiic
TYPUCTCKUX YCIYT
Tewma 4 WHTepHET NpoAa)ku TYpPUCTCKUX Keiic
ycayr
Pexnamurie TEXHOJIOTHU .
Tema 5 Keiic
MIPOJIBIDKCHUSI TYPUCTCKUX YCIYT
Hepeknamusbie TEXHOJIOTUH .
Tema 6 P Keiic
MPOJIBIXKEHHSI TYPUCTCKUX YCIYT
TexHomornu aBJICHUSA .
Tema 7 yip Ketic
MIPOIAYKaMHU TYPUCTCKHUX yCITyT
Tema 8 AynuT ympaBieHHs TpoJakaMu Keiic
TYPUCTCKUX YCIYyT

B cnydae peammzanmn muctmrmmael B JJOT dopmar 3amanuii agantupoBaH UTsl TUTaT(OPMEI
Moodle.

4.2. Tunosbie MaTePHAJIbI TEKYIIEr0 KOHTPOJISA YCIIEBAEMOCTH 00y4aIOIIUXCH.

Tunosslie oeHOYHBIE MaTepHaJIbI 0 TeMaMm Ne 1-8

IIpumepHas TemaTnKa pedepaToB

IIpoananusupyume, oyenume, CpasHume u YKadxzcume c60e OMHOULEHUE K 3aMPOHYMOU
menme.

CUTYALIMOHHASA 3ATAYA (o6pa3zen)

[Tnanupyst mpoAaku HOBOTO Ul KOMIIAHUM TYPHPOAYKTA, a TaKKe COCTaBIsAs OM3HEC-
IUIaH, NOMBITATECh CIIPOrHO3UPOBATh 0OBEMBI MPOAAXK (HAIIpUMEp, Ha T0J1) U COOTBETCTBEHHO
HITaT KOMIAHUHU (TIaH 10100pa NepcoHaa).

[TosicHeHre MPOTrHO3UPOBATE 0OBEMBI MPOJAK HYKHO 0053aTEJIbHO, BEJlb 3TO OTHpaBHAs
TOYKa MPH MOJAr0TOBKE (PMHAHCOBOIO IU1aHa. be3 nmporno3a 0ecCMBbICIEHHO TOBOPUTH O OM3HEC-
I1aHe Kak TakoBoM. COOCTBEHHHK He OyJeT 3HaTh MPEroIaraeMyr peHTa0enbHOCTh OU3Heca,
CPOKM OKYIAa€MOCTH BJIO’)KEHHBIX CPEJCTB M MPOYME IMOKa3aTeau, HeoOXOJUMbIE PYKOBOJICTBY
KOMITaHUH, €€ aKI[MoHepaM 1 OyIyIIMM HHBECTOPaM.

MeToabpl MPOTHO3UPOBAHUS 00BEMOB MPOJIAXK MOTYT OBITH Pa3HBIMU — OT UHTYUTHUBHBIX
OLIEHOK IO CIJIOKHBIX MaTeMaTHYecKuxX Mojeneil. Bpibop Toro miam mHOro crmocoba pacuera
3aBHCHUT OT Macchl (PaKTOPOB, CPEIU KOTOPHIX: XapakTep U 00beM umeromielics nHbpopMauu o
KOHKYPEHTaX U MOTPeOUTEINsIX;

e OI0/KET BpEMEHH Ha OCYIIIECTBIIEHUE IPOTHO3a

® HaJM4Me y Bac COOTBETCTBYIOIINUX PECYpCOB (IpOrpaMMHOE O0OecIieueHue,

e KBaJIM(UIIMPOBAHHBIE CIIEIUATHCTHI).
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Keiic 3amaua KO®EWHSA IMPU BU3HEC-IKOJIE. UCXOJHBIE JIAHHBIE
Kodeitas nmpu OusHec mkosie Beceraa Obuta MpuObUTBHON, HO HEJTABHO MTPUOBLIL Havasla majaaTh.

Bompoc. Tlouemy xodeitns tepsier nensru? JonmomnurensHas uHpopmanus. Kodeitns
NpoJIaeT JBa THIIA MPOAYKIUHU: Kode U 3aKycku. [IpomyKkToBas JuHHUS HE U3MEHWIAch. L[eHbl Ha
TOBAaphl OCTANUCh Kak paHblue. [locTosiHHbIE H3AEPKKH OCTAIMCh Kak pasbuie. Joxoms
Beipocin. [Ipomaxu kode B HaTypaabHOM BBIDOKEHHH HE MU3MEHHIINCH. [Ipomaxu 3aKycok B
HATYpaJIbHOM BBIPQXEHUU BHIPOCIIH. B TPOIICHTHOM BBIPKEHUU MPOJAKH Kode Bceraa ObLin
90% (ceituac 60%), npoxaxku 3akycok Bcerna Obutn 10% (ceituac 40%). HenaBHO 3akpbuioch
YHHUBEpCHUTETCKOe Kade mobmuzoctu. Mapka ¢ mpojaku cTakaHuumka Koge cocrasiser 20
IICHTOB, Map>Ka C MPOJIaXKH 3aKyCKHU 2 ICHTA.

OueHouyHbIE CpeCTBA IToxka3arenu Kpurepun
(popMBI TekyILIETO Ouenkn OnueHku
KOHTPOJIsT)
Pemenne KeHC- | o [paBUIIBHOCTD PELLICHHSE, Oanabl HaYMCIAKOTCS OT 1
3aJaHul 70 3 B 3aBUCHMOCTHU OT CJIOKHOCTH
® KOpPPEKTHOCThH BHIBOJIOB

6 3amayu/Boripoca (He Oonee 40

e 000OCHOBAaHHOCTH pPEIICHHUS GaJIIoB 3a ceMecTp)

5. OneHo4yHbIe MaTepUAJIbI IPOMEKYTOYHON ATTECTALMH MO IMCUMILINHE.
5.1. 3a4éT ¢ oleHKOIi MPOBOAUTCS C MPUMEHEHNEM CJIeAYIONIUX MeTOA0B (cpeacTB): 3auéT ¢
OLICHKOM MPOBOAMTCA C MPUMEHEHHEM MeToa (CpelICTBa) 3alIUTa KypCOBOTO IIPOEKTA.

B cinywyae mpoBeneHHS TMPOMEXKYTOUHOW AaTTECTAallMM B JUCTAHIMOHHOM PEXHME
ucnonssyercs miatdopma Moodle u Teams.

5.2. Ouenounbie MaTepHAIbI POMEKYTOUHON ATTECTANMH

KoMnonenT IIpomexyTOYHBIN/KIH04Y€EBOM Kpurepuii oueHnBanus
KOMIIeTEeHIIUH HHAUKATOP
YK-2.3: dopmynupyer mpodiemy, [IpaBuabHO  MPEOCTaBIICHBI
CnocoOeH aHaIM3UPOBATh | PEIICHHE  KOTOPOH  HAmpsIMyIO | IPOTHO3BI O  Pa3sBUTHH  COOBITHH,
IIaH-rpaduK peanus3anuy | CBS3aHO C JOCTIDKEHHEM IIeJH | MCXOJS M3 UCIIOJIb30BaHHBIX CLOCOOOB
NpOeKTa B IIEJIOM M | IPOEKTa JUISL PEIICHNUS 337124, ONPE/ICIICHHBIX B

BBIOMPAET ONTHMAJIBHBIH
croco6 pelieHus
MOCTaBJICHHBIX 33724

Onpez[ensleT CB3U MCKOY

MOCTAaBICHHBIMU  3aJadyaMu  H|
OKUlaeMble pe3yNIbTaThl nx
pereHus

AHanusupyer IIaH-

rpaduk peaiu3alid  MPOCKTa B
[IEJIOM U BBIOMpACT ONMTHMAJIBLHEIN
Croco0 pemieHusl IOCTAaBIECHHBIX
3a7a4

B pamkax mnocTaBieHHBIX
3aay  ONpeNessieT HUMEIOIINecs
pecypchl u OTpaHUYCHUSI,
JIEUCTBYIOIIKE MPABOBbIE HOPMBI

OrieHuBaeT pereHue
IIOCTABJICHHBIX 3aJ1a4 B 30HE CBOCH
OTBETCTBEHHOCTH B COOTBETCTBUHU
c 3arIaHIPOBAHHBIMH
pe3ynbTaTaMu  KOHTPOJS,  MpHU
HEOOXOIMMOCTH KOPPEKTUPYET

paMKax IIOCTaBJICHHOM e IMpoCeKTa.
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Kommnonent ITpomexyTOYHBIN/KIH0Y€eBOM Kpurepnii onennBanus
KOMIIeTeHIIM U HHIMKATOP
CHocoO0Bbl peleHus 3a1a4
OIIK-4.4: Ocy1ecTBiseT B nonHo#t crenmeHu Biameer
Crnioco0eH HMCTONB30BaTh | MAPKETHHIOBBIE UCCIIEIOBAHUS | HABBIKAMU IIPOBEICHUS
HaBBIKM OpPraHU3alMM U | TYPUCTCKOI'O PBIHKA, | CCTMEHTHPOBAaHMUA  pBIHKA, BbIOOpa
yIpaBicHHS notpeOuTenel, KOHKypeHTOB, B T.U. | IETEBBIX CErMEHTOB pBIHKA,
MapKETUHIOBOM C  Uenpl0  OOOCHOBaHMS W | HO3UIMOHUPOBAHUS u
JESITENbHOCTBIO pa3paboTKu PETO3UIIMOHUPOBAHYS, a  Takxe
MPeaNpUsITHS Ha [Tpumensier pa3pabOTKH KOMIUIEKCa MapKETHHTa.
KOPIIOPaTHBHOM, WHHOBAIIMOHHBIE TEXHOJOTMU B
(YHKIMOHAIBHOM U | TYpUCTCKOM  OESTENbHOCTH |
WHCTPYMEHTaJIHLHOM HOBBIX  ¢dopM  OOCITYyKHBaHHSA
YPOBHSIX norpeduTenen
dopmupyeT KaHambl cObITa
TYPUCTCKUX MPOIAYKTOB M YCIYT, a
TaKKe€ WX NPOJIBWKEHHE, B TOM
YHUCIIe B UH(POPMAIIMOHHO-
TEJIEKOMMYHHKALMOHHON cetu
NHuTepHeT
Hcnonb3yer HaBBIKU
OpraHu3allud W yNpaBJCHHUSA
MapKETUHIOBOM  JIESITETBHOCTHIO
NPEANpHUsITAS HAa KOPIOPATHBHOM,
(YHKIIHOHATEHOM "
MHCTPYMEHTAJIBHOM YPOBHSIX
OIIK - 8.1 Hcnonesyet 3HAHUA Hcnons3yer 3HAHUS
OIIK - 8.2 MIPUHLIUIIOB paboThl | IPUHIIMIIOB paboTsl
Crioco0OeH MOHUMATh | THQOPMALMOHHBIX TEXHOJOTMH B | MHGOPMALMOHHBIX  TEXHOJOTHH B
TIPUHIIATIBI paboThI | pa3TUIHBIX cthepax | pa3TUIHBIX cthepax
COBpPEMEHHBIX JKU3HENIEATEIBHOCTH.  [IpUMEHSIET | KHU3HEEeS TENbHOCTH
WH(POPMAIMOHHBIX TEXHOJIOTHUECKHE HAaBBIKH  TPH [IpUMEHSET TEXHOJIOTMYECKUE
TEXHOJIOT U ¥ | PEIIEHUM TOCTABJIEHHBIX 3a/1a4 B | HABBIKU IPU PELICHHH IIOCTaBJIEHHBIX
HCIOJIB30BATh HMX  JJId C(bepe HpO(beCCHOHaHBHOP'I 3amad B cq)epe HpO(l)eCCHOHaHLHOﬁ
pelieHus 3aja4 | e TeNbHOCTH JESITEIBHOCTH
npodeccuoHaIbHON
JeSITENbHOCTH
ITKO-2.2: Ucnonezyer Meronel u Cdopmuposasiieecs
Criocoben OIIEHUBATh | TEXHOJIOTUHU MPOCKTHPOBAHMS | CHCTEMATHYeCKOe YMEHHE BHIOUPATh H
3¢ HEeKTUBHOCTH JeSITeIbHOCTH TYPUCTCKOTO | IPUMEHAThH 3P PEKTUBHBIE TEXHOJIOTHU
IUTaHUPOBAHUS 10 | IPEATIPUATHUS IPOJIAX; JIUarHOCTUPOBATh u
pa3IUIHBIM OneHuBaer BBISIBIISITD pa3InvHbIe THUITBL
HaTpaBJICHUSIM  MPOEKTa | 3PPEKTUBHOCTh TUIAHUPOBAHHSA MO | MPOOIEMHBIX CHTYalluii B TYPHCTCKOM
(ocymectBiser PasInYHBIM HanpaBJICHUSIM | HHIYCTPUH, pa3padaThiBaTh MEphI IO
MpOBEICHUE MPOEKTa (OCyUIECTBIISIET | X MPEAYIPEKISHHUIO U TIPEOJI0ICHUIO,
MEpPOTIPUSITUI 10 | IPOBEJICHHE  MEPONPHUITHH  TIO | TNIAHUPOBATh u OCYIIECTBIIST
MPOABHKECHUIO MIPOJIBHKECHHUIO TYPHCTCKOTO | KOHTPOJIb 3a peali3aluedl IMpoeKTa,
TYPUCTCKOTO MIPOAYKTA) | MPOAYKTA) o0ecrieunBaTh KOOPIMHALIUIO
PaccuntniBaer nencTBUi co BCEMU
Ka4eCTBEHHbIE M KOJIMYECTBEHHBIE | ()YHKIMOHAIBHBIMHU TIOAPA3AEICHUSIMH
MOKa3aTeny,  XapaKTepu3YIOLIHe | NPEANPHUIATUHI TYPHUCTCKOM HHILyCTPUH.
3¢ (eKTHBHOCTD MPOEKTa Cdopmuposasmieecs
dopmupyer UJICI0 | CHCTEMAaTUYECKOE BIIaJICHUE HaBbIKAMU

IMMPOCKTAa, OPraHU3yCT IMMPOCKTHYIO
JACATCIIBHOCTDH

¢bopMHpOBaHUSIT U NPOABIKEHHS
TYPUCTCKUX MPOAYKTOB M YCIYT C
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Kommnonent ITpomexyTOYHBIN/KIH0Y€EBOM Kpurepnii onennBanus
KOMIIeTeHIIUH HHIUKATOP

KCIIOJIb30BAaHUEM KOMMYHHUKATHUBHBIX
1 MTHQOPMAIIMOHHBIX TEXHOIOTHH.

Tunopble oLleHOYHBbIE MATEPUAJIbI IPOMEKYTOYHOM aTTeCTAllUU
Ilpumepnaa memamuka Kypcogvix npoeKkmog
Iloozomosky u 3awuma Kypcoo2o npoekma.
1. OcobeHHOCTH BEPTUKAIBHBIX U TOPU30HTATBHBIX MAPKETUHTOBBIX CHCTEM.
2. ITorpebHOCTD Mroiel B myTemecTBUsAX. DakTophl, BIUAIONINE HA TTOTPEOUTENCH TYypyCIIyT.
3. HJIII B TeXHOJIOTUM MPOJIaX TYPYCIYT.
4.Texnuka TeneOHHOro pa3roBopa ¢ KJIMEHTOM TypareHTCTBa.
5. Herpanumonusie GopMbI COBITA TYPUCTCKUX YCIYT.
6. Karanor Ttypomepatopa Kak OCHOBHOW HOCHTENb HWHGOpMAlUU I [POJBUKECHUS
TypIPOIYyKTAa.
7. JIOABHOCTD KIIMEHTOB TYpareHTCTBA: CYIHOCTh, METOIbI (DOPMUPOBAHUS U OIICHKHU.
8. JImanas mposaka TyprpoyKTa Kak Crioco0 MPOJIBUKECHUS TYPYCIIYT.

IIIxkana omeHUBaHMS.

OrneHka pe3ynpTaToOB MPOU3BOAMUTCA HA OCHOBE OayuibHO-peiTuHroBoi cuctemsl (BPC).
Hcnonw3oBanne BPC ocymecTBisiercs B cooTBeTCTBUU ¢ IpukazoM oT 06 centsops 2019 r.
Ne306 «O npumeHneHuM OamIbHO-PEHTUHTOBOM CUCTEMBI OIICHKU 3HAHUI 00YYarOIINXCs».

Cxema pacuyeToB copMHpoOBaHAa B COOTBETCTBMM C Y4eOHBIM IUIAHOM HAalpaBiICHU,
COINIaCOBAHA C PYKOBOJAUTENIEM HAay4yHO-00Pa30BaTEIbHOIO HANIPABIICHUS, YTBEPKIECHA JEKaHOM
dakynprera.

Cxema pacyeToB JOBOJIUTCS JO CBEJEHUS CTYJIEHTOB Ha IEPBOM 3aHATHUU 110 JAHHOMN
JTUCLHUIUIMHE, SIBJISAETCS COCTABHOM 4YacTbhi0 paboyel MporpamMmbl AUCHUIUIMHBL U COJCPHKHT
MHPOPMALIKIO TI0 W3YYEHHUIO AMCUUILIMHBI, YKa3aHHYIO B [lonokeHUN 0 0aibHO-PEHTHHTOBOM
cucTeMe OlleHKH 3HaHui o0ydaromuxcs B PAHXul C.

B cootrBerctBHM ¢  0aUIbHO-PEUTHHTOBON  CHUCTEMOW  MaKCHUMalbHO-pacdeTHOE
KOJTMYECTBO 0asuIoB 3a cemecTp coctapisieT 100, U3 HUX B paMKax JUCIUIUIMHBI OTBOJIUTCS:
30 6amioB - Ha MPOMEKYTOUHYIO aTTECTAIUIO
50 6aioB - Ha pabOTy HA CEMUHAPCKUX 3aHITHIX
20 6amI0B - Ha MOCEIIAEMOCTb 3aHATHI

B cnyuyae ecnu cTyleHT B TeUeHUE ceMecTpa He HabupaeT MUHUMaIbHOE YHUCIIO0 OallsIoB,
HeoOXonuMoe sl cAaud  [POMEXYTOYHOM aTTecTalMd, TO OH MOXeT 3apaboTaTh
JIOTIOJTHUTENbHBIE Oallibl, OTpabOTaB COOTBETCTBYIOIIME pa3Jeiibl AUCHUIUIMHBI, MOJIYYHUB OT
IPEenoiaBaTessi KOMIEHCUPYIOLIE 3aJaHHUs.

B cnywae monmydyeHus Ha IpPOMEXKYTOUYHOW aTTECTAMUA HEYAOBJIETBOPUTEIBHOW OIIEHKH
CTYAEHTY MPEIOCTaBISIETCS NPaBO IMOBTOPHOW aTTECTAllMM B CpPOK, YCTAHOBJIEHHBIA IS
JIMKBHUIAIIMY aKaJeMUYECKOM 3aJI0J>KEHHOCTH IO UTOTaM COOTBETCTBYIOIIEH CECCHH.

OO6yuatomuiicsi, HaOpaBIIKMK B XOJ€ TEKYIIET0 KOHTPOJIs B ceMectpe oT 51 g0 70 Ganos,
IO €ro KEJaHUI0 MOXKET OBITh OCBOOOXKICH OT MPOMEKYTOYHON aTTeCTALIUU.

KoaunuyecTBO 0a/1710B Ounenka

NPONHCHIO OyKBoOit
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96-100 OTJINYHO A
86-95 OTJINYHO B
71-85 XOPOIIIO C
61-70 XOpOLIO D
51-60 YAOBJIETBOPUTEIBHO E

[IIkana nmepeBo/ia OLIEHKH U3 MHOTOOAIIBHOW B CHCTEMY «3aUTCHOY/ «HE 3aUTCHO:

ot 0 o 50 6aiu10B «HE 3aYTECHOY

ot 51 o 100 damoB «3a4TEHO

[lepeBon OalIbHBIX OLIGHOK B aKaJeMHUYECKHE OTMETKH «OTIMYHO», «XOPOILOY,
«yJIOBJIIETBOPUTEIHHO»
- «O1immuno» (A) - ot 96 mo 100 GamiIoB — TEOPETHYECKOE COJepKaHUE Kypca OCBOCHO
MOJTHOCTBIO, 0€3 TpoOenoB HEOOXOAWMBbIE NPAKTUYECKHE HABBIKM pPabOTBI C OCBOSHHBIM
MaTepuaioM cOPMUPOBAHBI, BCE MPEAYCMOTPEHHBIE MPOrpaMMoi 00yueHusl yueOHbIe 3aJaHus
BBINOJIHEHBI, KAYECTBO MX BBIMIOJHEHHS OIICHEHO MAaKCUMAJIbHBIM YHCIIOM OaJIJIOB.
- «OrtimuHo» (B) - or 86 mo 95 0GamioB — TEOpeTHUYECKOE COJEp:KaHHE Kypca OCBOEHO
MOJTHOCTBIO, 0€3 Tpo0OenoB HEOOXOAWMBbIE NPAKTUYECKHE HABBIKM pPabOTBI C OCBOCHHBIM
MaTepuaioM cOPMUPOBAHBI, BCE NMPEAYCMOTPEHHBIE MPOrpaMMoil 00yueHus yueOHbIe 3a/1aHus
BBINOJIHEHBI, KAYECTBO MX BBIIMOJIHEHHSI OIICHEHO YHCIIOM 0aiyioB, OJM3KUM K MaKCUMAaJIbHOMY.
- «Xopomo» (C) - or 71 mo 85 OGamioB — TEOpETHUECKOE COJAEp)KaHHE Kypca OCBOCHO
MOJTHOCTBhIO, 0€3 Tpo0eoB, HEKOTOphIC MPAKTHUYECKHWE HABBIKM pPabOTBl C OCBOCHHBIM
MaTepuaioM c(OpMHpPOBaHBI HENOCTATOYHO, BCE MPEIYCMOTPEHHBIE MPOrpaMMoOi O0y4deHHS
ydeOHbIE 3aJaHHs BBIOJHEHBI, KAueCTBO BBIMOJHEHHS HHU OJHOTO W3 HHUX HE OIEHEHO
MUHUMAJIbHBIM YHUCIIOM 0aJlJIOB, HEKOTOPBIEC BU/IbI 3a/JaHUH BBIIOJIHEHBI C OIIUOKAMHU.
- «Xopomo» (D) - or 61 mo 70 GamioB — TEOpPETHUECKOE COJEp’KaHUE Kypca OCBOEHO
HOJHOCTBIO, ©0e3 MpoOesroB, HEKOTOpble MPAKTHUECKHE HAaBBIKK pabOThl € OCBOEHHBIM
MaTtepuaioM c(pOpMHUPOBaHBI HEIOCTATOYHO, OONBIIMHCTBO MPETYCMOTPEHHBIX IMPOrpaMMOi
00yuyeHHsI yUeOHbIX 3aJJaHUH BBIMOJIHEHbI, KAYECTBO BBIMOJIHEHUS HU OHOTO U3 HUX HE OLIEHEHO
MUHHMAaJIbHBIM YUCIIOM 0aJUIOB, HEKOTOPHIE BH/IBI 3aJJaHU BBIITOJHEHBI C OITHOKAMH.
- «Y noBnerBoputensHo» (E) - o1 51 mo 60 6amioB — TeopeTudeckoe coiep:kaHre Kypca OCBOSHO
YaCTUYHO, HO TPOOENbI HE HOCAT CYIIECTBEHHOTO XapakTepa, HEOOXOAWMBIE MPAKTHYECKHE
HaBBIKM pPA0OTHI C OCBOEHHBIM MAaTe€pHajJOM B OCHOBHOM C(HOPMHUPOBAHBI, OOJIBIIMHCTBO
NPEIYCMOTPEHHBIX MPOTPaMMOi OOy4deHHs Y4YEeOHBIX 3aJaHUN BBHIIOJHEHO, HEKOTOpPHIE U3
BBITTOJIHEHHBIX 33JJAHUN BBIITOJHEHBI C OITHOKAMH.

«3ayTeHO0» — OIEHKAa COOTBETCTBYET IIOBBIIIEHHOMY YPOBHIO U BBICTaBIISIETCA
oOyuaroriemMycs, eclid OH ITyOOKO M MMPOYHO YCBOMJI IPOrPaMMHBII MaTepua, UCUEepIbIBAIOIIE,
II0CJIEI0BATENIBHO, YETKO U JIOTHYECKU CTPOMHO €r0 U3J1araeT, yMeeT TECHO yBs3bIBaTh TEOPUIO C
NPaKTUKOM, CBOOOJHO CHpaBiseTcs C 3aJadyaMM, BOIPOCAMU M JPYTMMHU BHJIAMH IpPUMEHEHHUs
3HAHUHU, MpPUYEM HEe 3aTPYAHSETCS C OTBETOM IMpU BUIOW3MEHEHHUU 3aJaHHUM, UCIOJB3YEeT B
OTBETE MaTepual MOHOrpapUUecKOl JIMTepaTypbl, NPaBUIbHO OOOCHOBBIBAET NPUHATOE
pellieHue, BlaZieeT Pa3HOCTOPOHHUMHU HaBBIKAMM W TPUEMaMU BBIMOJIHEHHS MPAKTUYECKUX
3ana4. Ecnu oH TBepAo 3HaeT maTepual, 'paMOTHO M 110 CYLIECTBY M3JaraeT €ro, He JOIycKas
CYILIECTBEHHBIX HETOYHOCTEH B OTBETE€ Ha BONPOC WM BBHINOJHEHUM 3aJlaHUM, MPaBUIBHO
IPUMEHSIET TEOPETHUECKUE IIOJIOKEHUS IpU pPEIICHWH NPAaKTHUYECKHX BOINPOCOB M 3ajad,
BJa/JieeT HEOOXOJUMBIMU HaBbIKAMH U TNpUeMaMu UX BblMoJHEHUS. OIeHKa MOXeT
COOTBETCTBOBAThH [TOPOTOBOMY YPOBHIO M BBICTAaBIISIECTCS O0YUaIOIIEMYCsl, €CIIM OH UMEET 3HAHUS
TOJBKO OCHOBHOI'O MaTepuaja, HO HE YCBOWJI €ro jaeTajeid, AONyCKaeT HEeTOYHOCTH,
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JNEMOHCTPUPYET HEAOCTaTOYHO TMpaBWIbHBIE (OPMYTUPOBKH, HApPYLIICHUS JIOTHYECKOM
IIOCJIEA0BATENBHOCTH B U3JI0KEHUU IIPOIPAMMHOIO MaTepuala, UCIBITHIBACT 3aTPYAHECHUS IPU
BBITTOJIHEHUH MTPAKTUYECKHUX PadoT.

«He 3a4TeHO0» - OLIEHKAa BBICTABISETCA OOYydaroleMycs, KOTOPbIH HE JOCTUTaeT
MIOPOT'OBOTO YPOBHS, IEMOHCTPUPYET HEMOHUMAHHE MPOOJIEMBbI, HE 3HAET 3HAUUTEIBHOW YacTh
IPOrpaMMHOI0 MaTepHala, JONYCKAaeT CYLIECTBEHHbIE OLIMOKM, HEYBEpEHHO, ¢ OOJIBIIMMHU
3aTPYAHEHUSMH BBITIOIHAET MPAKTUUYECKUE paOOTHI.

3ayer ¢ OLIEHKOH MPOBOAMTCS B IEPUOJI CECCUU B COOTBETCTBHM € TEKYILUM IpadukoM
y4eOHOro Ipolecca, YTBEP)KJIEHHbIM B COOTBETCTBUU € ycTaHOBJIEHHbIM B C3UY mnopsakom.
ITponOMmKUTENBPHOCTD 3a4€Ta C OLEHKON IS KaKJOTO CTYACHTA HE MOJKET IIPEBBIIIATL YETHIPEX
aKaJIeMMYECKMX YacoB. 3aueT C OIICHKOM He MOXXeT HauuHaThes panee 9.00 vacoB wu
3akaHunBaTbesa nosaHee 21.00 gaca. 3adyer NpoBOAUTCA B ayJUTOPUH, B KOTOPYIO 3aIlyCKArOTCS
OJTHOBPEMEHHO He OoJee 5 uenosek. [pu siBke Ha 3a4eT 00y4aroMmUNACs JOJDKEH UMETh Ipu cebe
3a4eTHYI0 KHIXKKY. Bo Bpems 3adera oOydarolqyecs O pPELICHHUIO IPENnojaBaTens MOI'yT
MOJI30BAThCS Y4eOHOW MPOrpaMMOi JUCIUIUIMHBL U CIIPABOYHOH JTUTEPATypPOi.

IIpomexyrounas arrecrauus B cucrteme JIOT. Koncynpranmss k 3a4é€Ty C OLICHKOM
npoiiner B BuIe oHIaiiH-BcTpeun B rnpwioxkeHnmn Office 365 «Teamsy. Ilpunoxenue
PEKOMEHIYETCSl YCTAaHOBUTD JIOKAJIbHO. CTYIEHT JOJKEH BOMTH B CUCTEMY € IIOMOIIBIO YYETHOU
3armucu Office 365 PAHXul'C, uro0s1 00ecrieunTs 6a30BYIO MPOBEPKHU JINYHOCTH.

3ammTa KypcoBoii padoThl (NMPOeKTAa) SBISACTCA OO0SA3aTENbHBIM 3aKIIOUUTEILHBIM
ATarioM KypCOBOTO MPOEKTUPOBAHUS.

Ona mpoBoauTCS 32 CYET BPEMEHH, MPEIYCMOTPEHHOTO CTYJISHTY Ha BBINOJIHEHUE
KypCcoBOi1 paboThI (IIpOEKTa).

Cpoku 3ammuThl KypcOBOH paboThl (IpoekTa) COOOMIArOTCS CTYACHTaM NPH BbIIaye
3aJaHusl.

I'paduueckast 4acTb KypcOBOTO MPOEKTa W MOSCHUTENbHAs 3alrcKa KypcOBOH paboThHI
(mpoexTa) B anekTpoHHOU Qopme (B popmare .pdf, .doc miu .docx) u B Oymaxknoit dopme
(cuumTast UM neperuieTéHHas) caaéresl Ha MPOBEPKY PYKOBOAUTENIO CTY/ACHTA HE M03HEE, YEM
3a TPOE CYTOK JI0 3aIUTHI.

PykoBoauTenb MpUHUMAET pelleHre O JOMYyCKe KypcoBOW paboOThl (POEKTa) K 3alluTe,
nenas 00 3TOM 3aluCh HAa TUTYJIBHOM JIMCTE, UM BO3BpAIIAE€T KypCOBYIO palboTy (IIpOEKT) Ha
I0paboOTKY C YKa3aHHEM MPUUMH B TUCHbMEHHOM BUJIE.

[Tpu 3amuTe KypcoBoi paboTHI (MPOEKTa) MyOIMYHO CTYICHT, 3alIUIIAIONINNA KYpCOBOM
IOPOEKT MJIM KYpCcOBYIO paloTy, MOJDKEH clienarth CooOILIeHHe O NpoJelTaHHOW paboTe
POJOKUTENBHOCTBIO 5 — 10 MUHYT. B co00I1IeHNnN H3aratoTcsi OCHOBHbIE TPEOOBAaHUS U ITYTH
peanu3anuy 3a/laHus, OMKCHIBAIOTCSA pEIIeHUs, MPUMEHEHHBIE CTYACHTOM NpH pazpaboTke
POOJIEMHBIX BOTIPOCOB TEMBI.

3ammra MoXKeT MPOXOAUTh C UCIOIB30BAHUEM KOMITBIOTEPHOM MPE3eHTAINH.

CryneHTy, HE TPENOCTAaBHBIIEMY KYpPCOBYIO PaboOTy (IPOEKT) 3a HENESNI0 J0 Havaia
HK3aMEHAIlMOHHON CEeCCHHM, B BEJOMOCTH BBICTABIISIETCS «HE 3a4T€HO», M OH CUYHUTAETCs
HEYCIIEBAIOIINM T10 TaHHOW JHUCIUTIINHE.

6. MeToanyeckne MaTepHuaJIbl 0 OCBOCHUIO TUCUHUILIMHBI

B xome NeKIHMOHHBIX 3aHATUH BECTH KOHCIEKTUPOBAHHE Y4eOHOro MaTepuana.
OOpamath BHUMaHUE Ha KaTeropuu, (GOpMYJIHPOBKH, PACKPBIBAIOIINE COJAEp)KaHUE TEX WIIU
WHBIX SIBJIEHUH MW TPOLECCOB, HAy4HbIE BBIBOJAbI M TMPAKTUYECKHE PEKOMEHJALNH,
MMOJI0KUTETBHBIN ONBIT B OpaTOpCKOM HCKYCCTBE. JKenareapbHO OCTAaBHUTH B pa60q1/1x KOHCIIECKTax
MoJisl, Ha KOTOPBIX JelaTh IOMETKH U3 PEKOMEHJOBAaHHOM JUTEpaTyphl, AOIMOJHSIONINE
MaTepHuas MPOCITyIaHHOHN JEKIIUH, a TAK)KE TIOTYEPKUBAIOIINE 0OCOOYIO BaXKHOCTh TE€X MJIM MHBIX
TEOPETHUECKUX TMOJOKEHUU. 3a/aBaTh MPENoAaBaTeNI0 YTOUHSIOUIME BOMPOCH C IIEJIbIO
YSICHEHHUS TEOPETUYECKUX MOJI0KEHNUN, pa3pelieHus] CHOPHBIX CUTYaIUN.
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B xone moAaroroBkM K JIEKUUSM W CEMHHApaM HW3Y4YUTh OCHOBHYIO JIUTEpaTypy,
O03HAKOMUTBCSI C JOTOJHUTEIBHON JHUTEpPaTypol, HOBBIMH IYOJUKALUAMU B MEPUOIUMUECKUX
W3IaHUSIX: JKypHajax, razerax u T.1. [lpy 3TOM yudecTb peKOMEHJAlMU MpenojaBarelis u
TpeOoBaHusi yueOHOM mporpammsbl. JlopabGaTbiBaTh CBOM KOHCIEKT JIEKIUH, Jejias B HEM
COOTBETCTBYIOIIME 3allUCH M3  JIUTEPATYpbl, PEKOMEHJOBAaHHON MpernojaBareieM U
MPEAYCMOTPEHHOM ydeOHOH mporpaMmoi. [1oaroToBUTh TE3WCHI AJIS BBICTYIUICHHH IO BCEM
yueOHBIM BOIPOCAaM, BBIHOCHMBIM Ha ceMHHap. [ 0TOBSICh K MOKJIany win pedepaTHBHOMY
COO0O0ILIeHNI0, 00panaThCcsi 32 METOAMYECKON MOMOLIbI0 K MpernojaBaTento. COCTaBUTh IUIaH-
KOHCIIEKT CBOETO BBICTYyIUICHUs. [IpoayMars mpuMepbl ¢ MENbi0 O0SCTIeUeHUsT TECHOW CBS3H
U3y4aeMoil Teopuu ¢ peajbHOW KU3HBIO. CBOEBPEMEHHOE M KAu€CTBEHHOE BBIMIOJIHEHUE
CaMOCTOSITENILHON paboThl Oa3upyeTcs Ha COOMIOCHUN HACTOSIINX PEKOMEHIAINN U U3y4eHUN
peKOMeHI0BaHHOW suTeparypbl. CTYyA€HT MOXET JOMOJHUTh CIHCOK MCIOJIb30BAaHHOU
JUTEPaATyphl COBPEMEHHBIMU UCTOYHHUKAMU, HE MPEACTaBICHHBIMHU B CIIHCKE PEKOMEHI0BAHHOM
JUTEepaTypel, U B JallbHEHIIEM KCIOIb30BaTh COOCTBEHHBIC IOATOTOBJICHHBIE YueOHbBIE
MaTepuabl IPHU HATMCAHUHU KYPCOBBIX U JUIUIOMHBIX padoT.

MeToauueckue PE€KOMEHIAUH 110 3a1UTE KelicoB:

Kelicbl — »3TO0 mnpoOieMHbIE CHUTyallud, CHENMaJbHO pa3pabOTaHHbIE HAa OCHOBE
(akTHUecKOoro MaTepuaa sl OLEHKH YMEHUH 1 HaBBIKOB 00yYarOIINXCSL.
Ilenp MeTona MNPUMEHEHHUS KEHCOB - HayduTh OOYYarOLIUXCs, aHAIU3UPOBATh

MpoOJEMHYIO CHUTYal[di0, BO3HUKIIYIO IPH KOHKPETHOM IIOJIOKEHUM JIeJ, M BBIpaOOTaTh
HanOoJiee PAlMOHATILHOE PEIICHHE; HAy4YUuTh paboTaTh ¢ MH(POPMAIMOHHBIMH HCTOYHHKAMH,
nepepadaThIBaTh U aHATU3UPOBATH UX.

Ha 3nakomcTBO 1 pemieHue keiica oOyuatomiemycs orBoautcs 30 mun. OOyuaromuiics
3HAKOMHUTCS C MaTepuanoMm Kkeiica. OcMmbicamBaeT cuTyanuio. Ecim HeoOxoaummo, cobupaer
HE00X0MMYI0 HH(OPMAITUIO MO0 CUTyalluu. PaccMaTpuBaeT albTepHATUBBI PEIICHHS TIPOOIEMbI
Y HaXOJIUT €€ BEpPHOE WU ONTHUMaibHOE perieHue. OOyqaronuicsanpe3eHTUpyeT (3alluiiaeT)
cBo¢ pemenue. [IpenomaBarenb OIEHMBACT KAYeCTBO BBIOJHCHHS 3aJ@aHHS IO KPUTEPUSM:
JUArHOCTUKU TpoOJeMbl, KauyecTBa MPEUVIOKEHUM M pEeKOMEHJAlMH 10 pEeLIeHUIo Keiica,
KauecTBa M3JI0KEHHs MaTepHaa.

MeTtoauyeckue peKOMeHAALMHU 110 KYPCOBOMY NPOEKTY

KypcoBoii npoekt — 310 paboTa, BbIOIHSAEMAas CTYJEHTOM B CPOKH, IPEAYCMOTPEHHBIE
y4eOHBIM IIJIAHOM, OTpaHUYEHHAs! MPEIMETHON 00JacThio M3ydyaeMoi y4eOHOM NHCUUIUIMHBI, a
TaKXe JUCLMIUIMH, JIOTHYECKU MPEIIECTBYIONIMX €M, Mperonaraiomas aHaiu3 npoOieMHoN
CUTyalluu, TEHEpalHi0 BO3MOXKHBIX IyTeH €€ paspelieHus, OOOCHOBAaHHE PalMOHAIBHOTO
BapHaHTa pEIICHHs, BBIIOJHEHUE PACUETHBIX, MCCIEA0BATENbCKUX, KOHCTPYKTOPCKUX,
TeXHOJOorn4eckux padot. Kaxaplil KypcoBOM MPOEKT CTPOro MHAUBUIYAIEH U OPUEHTUPOBAH Ha
pa3BUTHE Yy CTYJIEHTA OIpe/IeIEeHHONW YacTH MpOo(eCcCHOHATbHBIX HABBIKOB U YMEHUS TBOPUECKHU
pemarh npaktuyeckue 3agadu. [lo pesyapTaTam BBINOJIHEHHS KypCOBOTO MPOEKTa 0(opMIIseTcs
MOSCHUTENbHAS 3aIIUCKa, CTPYKTYpa U 00beM KOTOpPOW YCTaHABIMBAIOTCS Kadeapoi, ucxoas u3
XapakTepa IMpoeKkTa U Yy4eOHOM JAMCHMIUIMHBI, a TakKe BpPEMEHH, OTBOJAMMOIO Ha
CaMOCTOSITENIbHYIO PabOTy CTYJIEHTOB MO JaHHOW AMCLUIUINHE.

CTpykrypa KypcoBoii padoThbl (IIpoeKTa) BKJIYAET B cedsl CJeayoue OCHOBHbIE
3J1eMEeHThI B IOPSIIKe UX PACIIOJIOKECHUSI:

- TUTYJIBHBIN JINCT;

- COZIEPIKaHME;

- 0003HaYEHUs U COKpaIeHus (IPU HAJTUYUH );

- BBEJICHUE;

- OCHOBHAsl YacTh;
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- 3aKJIIOUEHHE;

- bubnrorpaduIecKrii CIIMCOK;

- IpWIOKEHUS (TIpU HAJTMYUH).

Cwm. IIpuka3s ot 05 oktsa6pst 2017 roma Ne02-643 «O6 yrBepkaeHnn [lomokeHUs 0 KypcoBOit
pabote u KypcoBoM npoextrpoBanru B PAHXul C».

MeTtoanyeckue peKOMeHAALUHU 10 OPTraHU3AIMH CAMOCTOATE/ILHOI padoThl 6aKkaiaBpa

CamocrosiTenbHas BHeayIUTOpHas padoTa MO Kypcy BKJIIOYAeT M3y4YeHHE y4eOHOH u
HAay4YHOM JIMTEpATyphl, MOBTOPEHUE JIEKIIMOHHOTO MaTepuaia, MOArOTOBKY K IPAKTUYECKUM
3aHATHAM, A TAKXKE K TEKYILIEMY 1 UTOTOBOMY KOHTPOJTIO.

[IpakTuyeckue 3aHATHS TPEIyCMaTPUBAIOT COBEPIICHCTBOBAHHE HABBIKOB DPAa0OTHI C
HePBOMCTOYHUKAMH M UCTOPUKO-IIPABOBBIM MaTE€PHAIOM, METOJOJIOTUN M3YYEHHS MPEAMETHOM
cneunuku Kypca.

Bompocsl, He paccMOTpeHHBIE Ha JIKIUSIX W CEMHHAPCKUX 3aHATHSX, JOJDKHBI OBITh
U3ydeHbl OaKaJaBpaMH B XOJI€ CAMOCTOATENILHOM paboThl. KOHTPOIIb caMOCTOsITENbHOM paboTh
0akanaBpoOB HaJ Y4eOHOH MPOrpaMMON Kypca OCYIIECTBISETCS B XOA€ CEMHHAPCKUX 3aHATHH
METO/IOM YCTHOTO OIIpOCa WJIM OTBETOB Ha KOHTPOJIBHBIE BOIPOCH TeM. B xozxe camocTosiTennbHOM
paboTHI KaXK/bplii OakanaBp 00s3aH MPOYUTATh OCHOBHYIO U T10 BO3MOXKHOCTH JIONOJTHUTEIHHYIO
aurepaTypy 1o wusydaemMoi Tteme. OOywaromumiics JOJDKEH TOTOBUTBCS K IPEACTOSIIEMY
NPAKTHYECKOMY 3aHATHIO 10 BCEM, 0003HAUYCHHBIM B METOAMYECKOM MocoOuu Bompocam. He
MPOSICHEHHBIC (IMCKYCCHOHHBIC) B XOJIE CAMOCTOSATEIHHON padOThl BOIIPOCHI CIEAYET BBHITUCATH
B KOHCIIEKT JICKIMd M BIOCIEACTBHUHM NPOSICHUTh HMX HA CEMHHAPCKUX 3aHATHUAX WU
WHIUWBUAYAJIbHBIX KOHCYJIbTAlIUAX C BEAYIIHUM ITPCIIOAABATCIICM.

Bonpocs! 1J1s1 camocTOATEILHOM padoThI:
1. ITpenMeT u3ydeHus: TEXHOJIOTUH MIPOJAXK TypYCIIYT.
2. 3navenue 3(p(PpeKTUBHBIX MPOJIAXK B COBPEMEHHOM TypOu3Hece.
3. ®opMupoBaHue COBITOBOM ceTH TyporepaTopa. THIIbI KaHAJIOB COBITA.
4. OcHOBHBIE (HOPMBI peATH3AINN TYPIIPOAYKTA.
5. Bunsl u cTpareruu co3gaHus areHTCKUX CETEH.
6. Kimaccugukarust CoBpeMeHHbIX TypareHTCTB.
7. Buasl TOTOBOPOB C TypONEpaTopamH: areHTCKHM JOroBOp, JAOrOBOP KOMMCCHH, AOTOBOP
MOPYYEHUS.
8. HerpaauunonHslie GopMbl CObITa TYPUCTCKUX YCIIYT.
9. OcHOBHBIE CpeACTBa POJABUKEHUS TYPIPOAYKTA HA TYPUCTCKHUI PBIHOK.
10. Crioco6b! CTUMYJIMPOBAHUS ar€HTCKON e TEIHbHOCTH.
11. IloHsATHE KIMEHT-OPUEHTUPOBAHHOCTH TypareHTCTBA.
12. TToTpeOHOCTH KIMEHTOB TypareHTCTRA.
13. [To3uTHBHBIE TOCTEACTBUS IPUOOPETEHUS TYPIPOIYKTa U UX XapaKTEPUCTHUKA.
14. ®a3sl npuobpeTeHus TypnpoayKTa.
15. Tunsl KTMEHTOB TYypareHTCTBA.
16. CopepxarenbHasi, OpraHu3allMOHHAasT M IICUXOJIOTWYECKass MOJrOTOBKAa MeEHeIKepa
TypareHTCTBa K paboTe ¢ KITMeHTaMHU.
17. Ponb pykoBouTeNs B 00€CTIeYeHUH MPOJIaX B TYpareHTCTBE.
18. 3HaueHMe TUYHBIX TPOIAXK B COBPEMEHHOM TypOHU3HECE.
19. OcobGeHHOCTH U 3TaIbl JUYHOM MPOIaXKH.
20. Buymenue nosepust KiueHTy. OcHOBaHMS JUIs IOBEPUSI IEPBOTO U BTOPOI'O YPOBHEH.
21. MeTonuky NOCTpOEHUs OIPOCa KJIMEHTA.
22. Jransl Ipe3eHTaluy TypIPOAYKTa.
23. Tunel Bo3paxkeHUil. METOOUKH U TEXHUKH ITPEOIOTEHUS BO3PAKEHU.
24. MeTonuKM 3aBEpIICHHs NPOAAKM M IPAaBWJIA YCTAaHOBJIEHHS IOCIEAYIOIErOo KOHTAaKTa ¢
KIIUEHTOM.



25.
26.
27.
28.
29.
30.
31.

32
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[ToHsiTHE TOSTIBHOCTH KIIMEHTOB.

3HaueHue JOSUIbHOCTH KIIMEHTOB B paboTe TypareHTCTBa.
[TporpaMMbl OBBILLIEHNUS JOAIBHOCTU KJIMEHTOB U UX LEJIH.
TexHuKa TeaeOHHOT0 pa3roBopa ¢ KIMEHTOM TypareHTCTBaA.
OcHOBHBIE TPeOOBaHUS, IPEABSBIIIEMBIC K TYPUCTCKUM KaTaJOTaM.
Pa3paboTka miaHa pa3BUTHsI TypareHTCTBa.

CpaBHHTENbHAS XapaKTEPUCTHUKA (HOPM pealin3aluil TYPIPOIYKTa.

. [loTpebHOCTH M10/I€H B MyTEHIECTBUAX: TEOPUU MOTUBALIMH, THpaMua Macoy.
33.
34.
35.

PaccMoTpenue npereH3uid, 3aMeYaHui U Kao0 KIUEHTA.
JlokyMeHnTanbHOe opopmIIeHHE B3aUMOOTHOIICHUN C KIMEHTOM.
JlocTonHCTBa M HEJOCTATKHU KATAJIOTOB PA3JIMYHbBIX TypOIIEPaTOPOB.

7. Y4yeOHas qurepatrypa u pecypcbl HHPOPMAIMOHHO-TEJIEKOMMYHUKAIUOHHOM
ceTd ""UHTepHeT", BKIIOYAA NepevyeHb Y4eOHO-METOAMYECKOro o0ecredeHust IJasl
CaMOCTOSITe/ILHOI PadoThl 00y4aIOIMXCH M0 JMCUUILIHHE

7.1. OcHoBHAasl JuTEpaTypa.
BockonoBuy, H. A. MapkeTUHT TypUCTCKUX YCHYT : YYEOHUK U MPAKTUKYM [JIsl BY30B /

H. A. BockonoBuu. — 3-e¢ u3z., mepepab. u jgomn. — Mocksa : UsparensctBo [Opaiit,
2022. — 191 c.— (Bricuiee ob6pazoBanue). — ISBN 978-5-534-08265-4. — Tekct :
autekTpoHHBI  //  OOpasoBarenmbHas  miargopma  FOpaiitr  [caiit]. —  URL:

https://urait.ru/bcode/489545

. Mopo3zosa, H. C. Pexiiama B conuajibHO-KYJbTYPHOM CEPBHUCE U TYpHU3ME : YUEOHUK IS

By30B/ H.C. MoposzoBa, M. A. Mopo3oB. — 6-¢ wu3za., nepepab. u gom. — Mocksa :
WznarensctBo HOpaiit, 2022. — 192 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-
10941-2. — Tekcr : anexTpoHHbIii / OOpa3oBarensHas wiardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/493153

Mypty3anuesa, Taupa BeaumaromenoBHa. MapKeTHHT YCIIyT TOCTEIPUUMCTBA U TypU3Ma :
yaeOHo-TIpaKTHIecKoe mocodue s 6akanaspos / T. B. Mypry3anuera, T. I1. Po3anosa, 3.
B. Tapacenko. - Mocksa : JlamkoB u K, 2020. - 166 c. - Tekcr: anexrponnsiii. - URL:
https://new.znanium.com/catalog/document?id=358128.

7.2. lono/THUTEIbHAS JJUTEPATypa.
byxtepeBa, O. C. Couuosnorusi pekiiaMbl B COLIMAIBbHO-KYJIbTYPHOM CEpPBUCE U TypHU3ME:
VYyebnoe nocodbue / O.C. byxtepeBa. - MockBa : UHOPA-M, 2011. - 128 c. (Bsicmiee
obpazoBanme). ISBN  978-5-16-004409-5. - Tekcr : onektponnbii. - URL:
https://new.znanium.com/catalog/product/202918
KoznoBa B.A. Pexnama B Typusme [DneKTpoHHBIH pecypc]: yueOHO-METOIUYECKOe
nocobue/ KosznoBa B.A.— DnekTpoH.TekcToBble naHHble.— Open: MexpernoHaibHas
Axkanemusi 6e3omacHoctd u BbbkMBaHUS (MABUB), 2014.— 126 c.— Pexum nocryna:
http://www.iprbookshop.ru/33438.html

Komaposa, JI. K. OcHOBbI BBICTABOYHOH JEATETLHOCTH : YydeOHOe mocoOue s
akagemudeckoro OakamaBpuata / JI. K. Komapoma ; orBercTBeHHBI penmakrtop B. IL
HexopomkoB. — 2-e u3n., nmepepad. u gon. — Mocksa : U3narensctBo Opaiit, 2019. —

194 ¢. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-06841-2. — TekcT : 31eKTpOHHBIN
// OBC FOpaii [caiit]. — URL: https://www.biblio-online.ru/bcode/437472

Mopran, H., [Ipuuapn, A. Pexiama B Typusme u otasixe: Yueb. mocodue i CTyJEHTOB
BY30B, oOydarommuxcs no crneuuanbHocTaM 350700 «Pexnama» u 230500 «Cou.-KynbTyp,
cepBuc u Typusm» / H. Mopran, A. IIpuuapn / Ilep. ¢ anra. nox pen. b.JI. Epémuna. — M. :
IOHUTU-TAHA, 2017.— 495 c: win., Tabn. — (Cepust «3apyOexHbiii yueOHUK»). - ISBN
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978-5-238-00647-0. - Tekcr : AIIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/1028572

5. Haiimxen Mopran Pexiiama B TypusMe U OTIIbIXe [ DIEKTPOHHBIN pecypc]: yueOHOoe mocodue
JUISL CTYJIGHTOB BY30B, oOydarommxcs mo crnenuaibHocTsiM 350700 «Pexmama» u 230500
«ConuaneHO-KyJIbTypHBI cepBUC U Typusm»/ Haifipken Mopran, Anner Ilpuuapa—
OnekTpoH. TekcToBble maHHble.— MockBa: FOHUTU-JIAHA, 2017.— 495 c.— Pexum
nocryna: http://www.iprbookshop.ru/71244 . html

6. CyneiimanoBa ['.B. Peknama B Typusme [DNeKTpOHHBIH pecypc]: y4eOHO-METOIUYECKOE
nocobue/ CyneitmanoBa [.B.— DOnekrpoH.TekcTroBbie naHHble.— Kazanp: KazaHckwii
HallMOHAJIBHBIA HMCCIEA0BATENbCKUM TEeXHOJOTM4Yeckul yHuepcuter, 2013.— 151 c.—
Pexxum noctyna: http://www.iprbookshop.ru/62656.html

7. UYepnsbimieBa T.JI. PeknaMa B COUMAIbHO-KYJIBTYPHOM CEPBUCE U TypH3MeE [ DIEKTPOHHBIN
pecypc]: yuebHOoe mocobme/ UYepubimeBa T.J.— DIEKTPOH.TEKCTOBBIC JIaHHBIC.—
HoBocubupck: HoBocuOupckuii rocy1apcTBEHHBIH TeXHUYECKUH yHHBepcuTeT, 2017.— 92
c¢.— Pexxum nocryma: http://www.iprbookshop.ru/91413 . html

YueOHO-MeTOAMYECKOE O0ecTIeyeHHe CAMOCTOSITeIbHOM padoThl.

1. WNuHoBanoHHass MapKETHUHTOBas JEATEIBHOCTh B cdepe yciuyr: YdeOHoe mocobue /

Kazakos C.II. - M.HUI[ PUOPHUI[ HNH®DPA-M, 2016. - 398 c. Pexum pocryna:

http://znanium.com/catalog/product/561271

2. WuTerpupoBaHHble MapKETUHIOBbIE KOMMYHUKAIIMHU. TeOopus W MPAKTHKA PEKJIAMBI :

yuaeb.mocodue / O.I'. Ky3pmuna, O.10. IlocyxoBa. M. : PUOP : UHOPA-M, 2018. - 187 c. -

DOI: https://doi.org/10.12737/01756-2. Pexum

nocryna:http://znanium.com/catalog/product/953324

3. Peknama B Typusme: Yue6noe nocodue / A.Il. [lypoBuu. - 5-e uzn., mepepad. u jom. - M.:

HUIL] UH®PA-M, 2014. -158 c.: 60x90 1/16. - ISBN 978-5-16-003708-0. Pexum mocryma:

http://znanium.com/catalog/product/414298

4. Teopust u nmpakTuka peknamsl: Yuebnoe nocobue / lllumosa H.B., Ilogonpuropa A.C.,

Axymnu T.B. - M.:HULl UHOPA-M, 2015. - 144 c.: 60x88 1/16 - ISBN 978-5-16-004794-2.

Pexwum noctyna: http://znanium.com/catalog/product/362871

7.3. HopmaTuBHBIC IPABOBbIE JOKYMEHTHI.
1. TIpuka3 ot 05 oktsa06ps 2017 roga Ne02-643 «O06 yrBepxkaeruu [lonoxkenust o KypcoBoii padote
1 KypcoBoM mpoektupoBanny B PAHXul C».

7.4. UnTepHET-pecypcesbl.

C31Y pacnonaraer A0CTYIOM 4Yepe3 CalT HaydHoO OmOnmoTeku http://nwapa.spb.ru/
CJICAYIOIIMM MOJIUCHBIM 3JIEKTPOHHBIM PeCypcam:

Pycckoazviunsie pecypcol
ONEeKTPOHHbIE YUEOHUKHU AJIEKTPOHHO - OnbnnoreuHoi cucremsl (ObC) «Adyke»
DJeKTPOHHbIE YUeOHUKHU 3IIEKTPOHHO — 6ubmnoTeunoi cucremsl (OBC) «JIanb»
OnektponHas 6ubanoreunas cuctema «[PRbooks» https://www.iprbookshop.ru/
DNEeKTpOHHAas OoubnuoreyHast cucrema «NANIUM.COM»
https://znanium.com/catalog/books/theme
OnekTpoHHas oubimortedHas cuctema «tOpaitt» https://urait.ru/
e HayyHo-mpakTHdeckue cTaThu MO (HUHAHCAM M MEHEKMEHTy M3marenbckoro moma
«bubmmotexa ['pebeHHUKOBaY
e (CraTh¥ U3 MEPUOIUISCKUX M3JAHHUI MO OOIIECTBEHHBIM U F'yMaHUTapHBIM Haykam «McT -
Brro»

e  DHIMKJIONEINH, CIOBAPH, CIIPaBOYHUKU «PyOpuKoH»

e [TlonmHble TeKCTHI quccepTanuii U aBTopedepaToB DnekrpoHHas bubnmoreka /luccepranuit
PI'b



http://nwapa.spb.ru/

20

e UudopmanmonHo-npaBoBbie 06a3bl - KoHCynbTaHT 1uTIOC, ["apaHT.
AHenoasviunvle pecypcol

e EBSCO Publishing — qoctyn kK MyJIbTUIUCIUIUIMHAPHBIM ITOJTHOTEKCTOBBIM 0a3aM JaHHBIX
pa3IMYHbIX MHPOBBIX H3JIaTCIICTB MO OM3HECY, SKOHOMHKE, (PHHAHCAM, OyXralaTepcKoMy
y4eTy, TYMaHUTapHBIM H €CTECTBCHHBIM O0JIACTSAM 3HAHUU, pedepaTaM U MOTHBIM TEKCTaM
nyOIMKAIUi U3 HAYYHBIX W HAyYHO-ITONYJISIPHBIX KYPHAJIOB.

e Emerald — kpymnHelinee MHUPOBOE H3JIATEIBCTBO, CIICIHUATHU3UPYIONICECS HA IJICKTPOHHBIX
KypHaIax u 0a3ax JaHHBIX 10 3KOHOMHUKE M MEHEDKMEHTy. MMeeT cTaryc OCHOBHOIO
HUCTOYHUKA TPO(EeCCHOHATBLHOM HMH(OpPMAMK IS TpernojaBaTeliel, HCCleaoBaTele Hu
CIIEIIMAIMCTOB B 00J1aCTH MEHEIKMEHTA.

B03MOXHO HCIIOJIB30BaHHE, KpPOME BBIMICHICPEYUCICHHBIX PECYpPCOB, M JIPYIHX

DIIEKTPOHHBIX PECYPCOB ceTH MHTEepHET.

7.5. NHble HCTOYHHMKH.
1. http://tourlib.net/books tourism/ - Typuctckas oubdanoreka. Bece o Typusme
2. http://www.rata.ru/ - Poccuiickuii coro3 TypuHIyCTpUN
3. www.russiatourism.ru - @A no typusmy PO

8. MarepuanbHo-TexHU4YecKasi 6232, HHGPOPMALMOHHbIE TEXHOJIOTHHU, IPOrPAMMHOE
o0ecrnieyenue U MH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI
XapakTepuCTUKHN ayIUTOPHiA (IIOMELEeHUI, MeCT) I IPOBeeHUs 3aHATHI
Jlnist mpoBeieH sl 3aHATHI HEOOXOIMMBI CTaHIAPTHO 000PYIOBaHHbIE YIeOHbIE KAOWHETHI
U KOMIIBIOTEPHBIE KIIACChl, COOTBETCTBYIOLINE CAHUTAPHBIM M CTPOUTEIBHBIM HOpPMaM U

IPaBUJIAM.
Ne n/nn HaunmenoBanue
1. Criennanu3upoBaHHbIE 3aJIbl ISl IPOBEICHUS JIEKIIUI:
2. Crenmann3upoBaHHas MeOElIb M OPICPEeICTBA: AyTUTOPHH
3. Texuuueckue cpencra o0yuenus: IlepcoHanabHbIe KOMITBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIE TUHAMUKH; TPOTPAMMHBIE CPECTBA, 00ECIIEUNBAIOIITIE
npocMoTp Buaeodaitios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha ceMuHapckux 3aHATUSX UCTONB3YETCs ClIEAYIOIIee MPOrpaMMHOe o0ecieYeHHe:

- MpOTpaMMBbI, 0OeCIIeYrBaIOIINEe JOCTYII B ceTh MHTepHET (Hanmpumep, «Googlechromey);
- OporpaMMbl,  JEMOHCTpallMM  BHJAEO  MarepuanoB  (Hampumep, IPOUTPHIBATEIh
«WindowsMediaPlayer»);
- OporpaMMbl Ui JIEMOHCTpallMd M CO3JaHMs  Tpe3eHTauui  (Hampumep,
«MicrosoftPowerPointy);
- makeThl npukiIagHbx nporpamm SPSS/PC+, STATISTIKA,
- nporpammMHble komruiekebl Word, TECTYHUBEPCAUL,
- mpaBoBbIe 0a3bl NaHHBIX «KoHCyabTaHT+HY, «['apanTy, «Komekey», «OTamon».

B y4yeOHOM mporecce pomyckaercst npuMeHeHue onnaiiH-miargopm Teams, Zoom, Skype
for Business, a Tak:xe cuctemsl AucTaHnOHHOTO 00yueHus LMS Moodle.




