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1. IlepeyeHb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHS 110 AUCHHUIINHE COOTHECEHHBIX C

IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pa30BaTeJbHOH NPOrPaMMbl

1.1. Jucummumua B1.B.06 «MeXKyabTypHblE KOMMYHHUKALIMU M OOCIYXHBaHHE TOCTEH

pasubix KynbTyp/ Cross-Cultural Communication and Service of Foreign Guests» oOecrneunBaer

OBJIAACHUC CICAYIOIUMU KOMIICTCHIUAMMU C y‘IéTOM oTalia:

Kon HaumenoBaHue Kon sTtana HaumeHoBaHue 3Tana 0CBOCHUS
KOMIIETCHIIUU KOMIIETCHIIUU O0CBOCHUSA KOMIICTCHIIUU
KOMIIETCHIIUU
BricTpanBaHne coaabHOTO
pOo(eCCHOHATIBHOTO B3aMMOICHCTBHS C
Y4eTOM 0COOCHHOCTEH OCHOBHBIX (hopM
CriocoOeH aHaTM3UPOBaTh U HAYYHOTO M PEIUTHO3HOTO CO3HAHMS,
YYHUTHIBAThH pasHoOOpasne JIEIIOBOH M 00IIEH KyJIbTypPhI
YK-5 KyJIbTYp B IpoLiecce VK-5.2 MpecTaBUTeNe APYrux 3THOCOB U
MEXKYIBTYPHOTO KoH(peccHil, pa3InIHBIX COIHATBHBIX
B3aUMOJICHCTBUSA TPYIII, a Takke 00eCIeUCHHEe CO3IaHus
HEINCKPUMHUHAIIMOHHOH CpeIb
B3aUMOJICHCTBHS TIPU BBHITIOJHCHUN
npodeccHoOHATBHBIX 3a]1a4.
CriocoOHOCTB pa3pabaThIBaTh
CUCTEMBI MapKETHHTOBBIX
. OcBoeHnE TEOPETHYECKUX OCHOB
KOMMYHUKAIIWHA, TIPOBOJIUTH N
MapKETHHTOBBIX KOMMYHHUKAITHH,
KOMMYHHUKAIIHOHHEIE 5 5 .
nprOOpPETEHIH HEOOXOIUMBIX 3HAHUH IS
IIKc-7 KaMIIaHWH B OPTaHU3aLHN U T1Kc-7.1 PHOBP .
TUTAHUPOBAHUS KOMMYHHKAIIHOHHOM
TOTOBHUTH PEKOMCHIAINN IS
JIeSITENIEHOCTH ¥ 9P PEKTUBHOTO
MPUHATHS MAPKETUHTOBBIX
. YIpaBJICHUS €10
peIIeHu B OTHOIICHUN
TOBapoB (yCIIyT, OpEHIOB)

1.2. B pe3ynbTare OCBOCHUS AUCIUILIUHBI Y CTYIE€HTOB JJOJKHBI OBITH CHOPMUPOBAHBIL:

ousHecy

OTD/TD Kon srana
0CBOCHUS IInanupyemsle pe3yJbTaThl 00y4eHHUsI 0 AUCHUILIHHE (MOAYJII0)
KOMIeTeHIIUU
Ha YPOBHe 3HAHHUI: HarpaBJIeHUs MEXITHUYECKOTO u
D. Ynpasnenne MEXKOH(ECCHOHATBHOTO UANIOTa, STHHYECKHE CTEPEOTHITBI, HX
IPOLIECCOM XapaKTepPUCTUKU M 3HAYCHUS JUII KOMMYHHKAIIMH; OCHOBBI MEXKYJBTYPHBIX
(rHAHCOBOTO KOMMYHUKAIU{ ¥ B3aUMOBJIHSHHA KyJIBTYD; MPOLECC MHOT000pa3ust KyJIbTyp U
KOHCYJIbTUPOBAaHU LUBHUJIM3ALIHA B HICTOPHUHU OOIIECTB.
1 B OpPraHU3aluu Ha YPOBHEe YMEHMii: OCYIIECTBISATH MEXKYJIbTyPHYI0 KOMMYHHKAIHIO B
(monpazneneHun) VK-5.2 COLMATIBHO-OBITOBOM, COLMAIBHO-KYJIBTYPHOH, COIMAIBHO- ITOJUTHYECKOH W
/ D/02.8 e 0pUIIMATEHO-OBITOBON  cepaX; MpOSBISITH  PacoBYIO, HAIMOHAJBHYIO,
Bsanmogpeiictue PEIUTHO3HYI0 TEPIUMOCTD; YBAXXHTEJIBHO OTHOCHTBCS K HCTOPHYECKOMY
c HAacJIECOWI0O W KyJNbTYPHBIM TPAaIMIUsIM; (HOPMHPOBaTh M COBEPIICHCTBOBATH
COOCTBEeHHUKaMHU CBOM  B3MIABI W YOEXICHMs, aHAJIM3UPOBAaTh  TIPAXIAHCKYI0 U
U IapTHEPAMU 110 MHPOBO33PDEHUECKYI0  MO3WIMIO  JIofAeH,  mepeHocuts  (unocodcekoe

MHPOBO33PCHUC B 00I1acTh MaTepHaHLHO-HpaKTH‘IeCKOﬁ JACATCIbHOCTH.

Ha YpPOBHE€ HABBbLIKOB: HaBbIKaMH O6H.[€HI/I}I B TIOJTUOTHUYCCKOM O6H.[€CTBC;
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OTD/TD Kox srana

OCBOCHHSA
KOMIIETCHIIMHA

IInanupyemsle pe3yJbTaThl 00y4eHHUsI 0 AUCHUILIHHE (MOAYJII0)

NPUHIUIAMA  KYJIbTYPHOTO  PEIATHBM3MA U OTUYECKUMH  HOPMAaMH,
MPENOIArafOIlMMH  OTKa3 OT OJTHOICHTPU3MA H YBaKEHHC HHOS3BITHOMN
KYJIBTYpPbl U [IEHHOCTHBIX OPUCHTAIUN WHOS3BIYHOTO COIMYMa; CIIOCOOHOCTHIO
0CO3HABaTh OTBETCTBEHHOCTh MEPE CTPAHOW U HALMEH 3a CBOIO COLMAIBHYIO U
HPABCTBEHHYIO [TO3UIHUIO.

D. Ynpanenue
MPOIIECCOM
(hMHAHCOBOTO
KOHCYJIETUPOBAHH
s B OpTaHU3AINH
(mompasnencuun)/

D/01.8 ITKc-7.1

Ha YPOBHe 3HAHHUIi: NIPONCXOKACHHE U CYIIHOCTU MPO(ECCHOHATBHON 3THKH;
(GYHKIMK U 3JIEeMEHTHI TPO(eCcCHOHANFHON 3THKM M OCHOBHBIX THIIAaX STHKETA;
B3aUMOCBSI3b HPABCTBEHHBIX KauyeCTB, KyJIbTYphl IOBEIEHHS, IICHXOJIOTHH,
BHEITHEr0 00JMKa ¢ Mpog)ecCHOHATBHBIMYI 3HAHUSIMH, YMEHHSIMU U HaBBIKAMH;
9TUYECKHUE HOPMBI, NCUXWYECKHE SBICHUS, COCTOSHHUS, CBOWCTBA JINUHOCTH.
IpaBuUJIa CIIYKEeOHOTo 3THUKETa; HOPMBI M IIPUHIMITBI THKH PAOOTHUKOB C(ephl
Typu3Ma; QYHKIHU M JIEMEHTHI KyIbTYpbl YIpaBICHHUS; MPo(decCHOHATbHbIE
CTaHAapTHl paOOTHUKOB cepsl TypHu3Ma.

PazpaboTka
KOHIICIIIUH 1
CTpaTeruu
pa3BUTHS CETH

HAa YPOBHe YMEHMii: MPHUMEHITH TpeOOBaHUS NPO(HECCHOHAIBLHOW JITHKH
pabOTHUKOB Cephl TypU3Ma; UCIIOIB30BaTh MONTYICHHBIC 3HAHUS M HABBIKU B
00JIaCTH TICUXOJIOTHH B TIPAKTHKE JIETIOBOTO OOIICHWS.

TOCTHHMI]

HAa YpOBHe HABBIKOB: OCHOBHBIE TpeOOBaHUS  IPOQECCHOHATBHBIX
CTaH/AAPTOB; IPaBHIAMU JIEIOBOTO ITUKETA.

2. O0bemM U MeCTO TUCHHUILINHBI (MOAYJIsI) B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

O0BbeM JUCHUIIINHBI

OO0mast TpyI0eMKOCTh AWCIHILTUHBI COCTaBIsIeT 4 3a4eTHBIX equHuIl, 144 akagem. 4acoB /

108 acTtp. yac.

Bua padortsl

TpynoemkocTb
(B akajemM.4yacax)
0YHO/ 3204HO

OO0mast Tpy10eMKOCTh 144/144
KonrakrHas pa6ora 74/14
Jlexmun 24/4
IIpakTudeckue 3aHATUSL 48/8
JlabopaTopHBIC 3aHATH -
Koncynbsramuum 2/2
CamocrosTeabHasi padoTa 70/126
KonTpons -4

@DOpMBI TEKYIIET0 KOHTPOJIS

TECTUPOBAHHE, IONCKO-UHINBHUIYalIbHbIEC 3a0aHUS IS
MIPOBEPKH YPOBHSA KOMIIETEHIIUMI, KPYTIbII CTOI.

®opmMa NpOMeKYTOUHON aTTecTAUU

3ayer ¢ OLEHKOIi + KypcoBoii MpoeKT

MecTto AucHMIUIMHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Jucuummna b1.B.06 «MexXKyabTypHbIE KOMMYHUKALUU M O0OCITYXHBaHUE TOCTEH pa3HBIX

kyneTyp / Cross-Cultural Communication and Service of Foreign Guests» oTHOcUTCS K

BapUaTUBHOW 4YacTh y4eOHOro

wiaHa HanpasieHuss  38.04.02 MeHemKkMeHT TpoQHIIb

«MEHEKMEHT B UHYCTPUHU I'OCTEIIPUUMCTBAY.




AKTyalnbHOCTh  JaHHOM  JUCHMIUIMHBI  OOyCJlOBJI€Ha TeM, 4YTO (opMHpOBaHHUE
MEXKYJbTYPHOI KOMIIETEHTHOCTH M TOJIEPAHTHOTO CO3HAHUS — BaXkKHasl 4acTh MpodecCuoHaNbHOM
MOJITOTOBKH CTYJIEHTOB B BY3€.

Oco0OeHHOCTh M3yuYeHUsI TEOPUU M OCBOCHUS NMPAKTUKU MEXKYJIbTYPHOW KOMMYHHUKALUU
MPOSIBISIETCS. B €€ MEXIUCHUIUIMHApHOM Xxapaktepe. COBEpUICHCTBOBAHHME 3HAHUM, YMEHU,
BJIQJICHUN B 00JacTU MEXKYJIbTYpPHOM KOMMYHHUKALIMM HANpaBJIEHO HAa KOMIUIEKCHOE pa3BUTHE
KOMMYHUKATHUBHOI, nH(pOpPMaAITMOHHOM, COLMOKYJBTYPHOM, npodeccruoHanTbHON u
OOIIEKYIbTYPHON KOMITETCHIINI CTYJIEHTOB.

TpeboBanusi K BXOAHBIM 3HAHMSIM: CTYIEHT JODKEH HMMETb CQOPMHUPOBAHHBIE
TEOpeTHYecKre 3HaHUS B OObEMe, MPEAYCMOTPEHHOM HW3YYEHHBIMH Ha MPEAbIAYLHIEM YpPOBHE
oOpa3zoBanus nucuuruinHaMu «Mcropusty, «O0I11ecTBOZHAHUEY.

OcBoeHne NUCHUIUIMHBI «MEXKYIbTYpHblE KOMMYHHKAllMM U OOCIYKHBaHHE ToOCTel
passbIx KynbTyp / Cross-Cultural Communication and Service of Foreign Guests» Heobxoaumo st
dbopMupoBaHHMS  3HAHWW, YMEHWH W  BIIAJEHUN, HEOOXOMMMBIX  IJII  TPOXOXKICHUS
MPOU3BOJICTBEHHOW MPAKTUKKM IO TMOJYyYEHUI0 MNpo(ecCHOHANbHBIX yMEHUH U  OIbITa
npodeccuoHabHOM /IEATEeIbHOCTH, a TaKXKe MPOU3BOJCTBEHHON MPEATUIUIOMHON MPAKTHUKH.

BxonHbiME TpeOOBaHUSAMHU, HEOOXOAUMBIMU JIJI1 OCBOEHUS AUCLUILIINHBI, SIBJISIETCS HaJIUune
y oOydJarommxcs KOMIETCHLUH, CPOPMUPOBAHHBIX MpU H3ydyeHUH uciuruind «Hcropus»,
«Dunocodus». Ha nannyro aucuuniuny onupaetcs aucuuruinaa «llcuxomnorusy».

W3ydyeHrne OUCHUIUIMHBI OCYIIECTBISIETCS B TEUEHHE OJIHOTO CeMecTpa: JUIsl CTYACHTOB
ouHOM (popmbl 00ydeHHsT — HA 3 ceMecTpe 2 Kypca, IS CTYJEHTOB 3a04HON (popMbI OOydeHHS —
Ha 2 Kypce.

Joctyn Kk cucCTeMe MAMCTAaHLIMOHHBIX O0Opa30BaTENbHBIX TEXHOJOTHH OCYIIECTBISETCS
KKJIBIM OOyYaronuMcs CaMOCTOSITEIPHO ¢ JII000OTO yCTpoiicTBa Ha mopTtane: https:/sziu-
de.ranepa.ru/. Tlapons U JOTMH K JTUYHOMY KaOWHETY / MPOGUII0 MPETOCTABISICTCS CTYICHTY B
JieKaHaTe.

Bcee ¢dopmbl Tekyiero KOHTpPOJIs, MPOBOAMMBIE B CHUCTEME TUCTAHIIMOHHOTO OO0YyYeHWs,
OLICHUBAIOTCSI B CHCTEME AMCTAHIMOHHOrO oOyueHus. JlocTym K BUIEO M MaTepuagaMm JeKUUn
MPEeIOCTaBIIAETCS B TEUYEHHE Bcero cemecrpa. JlocTynm K KakaoMmy BUIy pabOT U KOJUYECTBO
MOMBITOK Ha BBHINOJIHEHWE 3aJaHMsl MPENOCTABIAECTCS Ha OTrPaHMYEHHOE BpEMS COTJIacHO
periiaMeHTy nucuMIUIMHbI, onyonukoBanHoMy B CJ1O. IlpemonaBarens OlEHMBAET BBITIOJTHCHHBIC
oOy4Jarorumcst paboThl He mo3aHee 10 pabounx qHEH mocie OKOHYaHMS CPOKA BBHITTOTHEHUSI.

[To gucuumiMHE OCYLIECTBISIETCS TEKYIIUH KOHTPOJIb B BUIEC TECTUPOBAHUS, IMOUCKO-
WHIUBUAYAIbHBIX 33aJaHUM ISl MPOBEPKU YPOBHS KOMIIETEHIIMM, MpPOBEAEHHs] KPYIJIoro cToja,
CEMHHApPCKOT'0 3aHATHUS.

DopmMOoil TPOMEKYTOUHOU ATTECTALUM SIBJISETCS 3a4ET C OLEHKON U KypCOBOM MPOEKT.



3. ConepskaHue M CTPYKTYpPa TUCUUIIMHBI (MOXYJIs1)

Ounas popma o0yueHust

Nerw/n HaumeHoBaHue TeM O0beM JUCIMILIMHDI, Yac. ®opma
(pasnero), TERYIEro
Bcero Konrakrnasi pabora Cp KOHTpOJISA
00Y4JAIOIIMXCSA C MPeroiaBaTeIeM yCIIeBaeMoCTH ™,
110 BUJIAM yUeOHbIX 3aHsTHI TIPOME;KY TOHO#M
arrecralnyu
J JIP 13 KCP
Temal | Emergence and
development of the 14 3 4 7 T, IT13, KC,
theory of intercultural C
communication
Tema2 | Cultural shock and T, IT13, KC
) 14 2 5 7 ’ T
acculturation C
Tema3 | National stereotypes in
intercultural 14 2 5 7 T, HHC3  KC,
communication
Tema4 | Val ientati f
alue orientations o 14 ) 5 7 T, IIN3, KC,
cultures C
TemaS | Edward Hall's Concept 5 3 5 7 T, I[I13, KC,
of Cultural Grammar C
Tema6 | Th f cultural
. eory.o cultura 14 ) 5 7 T, IIN3, KC,
dimensions C
Tema7 | Cultures and dominant T, IT13, KC
. 14 2 5 7 ’ T
method actions C
Tema8 | Intercultural
communication and 15 3 5 7 T, HI/I(T:S - KC,
corporate culture
Tema9 | Professional ethics of a T, [I13, KC
) 14 2 5 7 ’ T
tourism worker C
Temal0 | Psychology of business T, [IN3, KC
. 14 3 4 7 ’ T
communication C
IpomekyTouHas arTecTaryst 3auér
Koncyabrammn —2/1,5 +
KYypCOBOii
MPOEKT
Beero (atap/actp): 144/108 | 24/18 48/36 70/52,5

IHpumeuanue: *T — mecmuposanue, [1U3 — noucko-unousudyanvroe 3adanue, KC — kpyenviii cmon, C —

cemuHap.




3aouHas popma 00ydyeHUs

Nerw/n HaumeHoBaHue TeM O0beM JUCIMILIMHDI, Yac. ®opma
(pazznesios), TeKyIIero
Bcero Konrakrhasi pabora CpP KOHTpOJISA
00Y4JAIOIIMXCSA C IPeroiaBaTeIeM yCIIeBaeMoCTH ™,
110 BUJIAM yYeOHbIX 3aHsTHI TIPOME;KY TOHO#
arrecralnyu
J JIP 113 KCP
Temal | Emergence and
development of the
. 13 2 - 11
theory of intercultural
communication
Tema2 | Cultural shock and
) 13 2 - 11
acculturation
Tema3 | National stereotypes in
i T, IIN3, KC,
intercultural 14 - 1 13 C
communication
Tema4 | Value orientations of T, I3, KC
1 4 _ 1 13 ) ) )
cultures C
TemaS | Edward Hall's Concept 14 1 13 T, I[I13, KC,
of Cultural Grammar C
Tema6 | Theory of cultural T, [IN3, KC
) . 14 - 1 13 ’ T
dimensions C
Tema7 | Cultures and dominant T, I3, KC
. 14 -- 1 13 ’ T
method actions C
Tema8 | Intercultural
communication and 14 - 1 13 T, HI/I(T:S - KC,
corporate culture
Tema9 | Professional ethics of a T, I3, KC
. 14 - 1 13 ’ T
tourism worker C
Temal0 | Psychology of business T, [IN3, KC
o 14 1 13 ’ T
communication C
T TpoMeXKyTOUHAs aTTECTALIS 43 3auér
Koncymstaman —2/1,5 +
KypCOBOii
MPOEKT
Bce : 126/
1O (akayactp) 144/108 | 4/3 8/6 045
b

IHpumeuanue: *T — mecmuposanue, [1U3 — noucko-unousudyanvroe 3adanue, KC — kpyenviii cmon, C —
cemMuHap.

Cooepotcanue oucyuniunsl
Tema 1 Emergence and development of the theory of intercultural communication
Basic concepts of intercultural communication. Communicative failures and their causes.
Tolerance, tolerance. Empathy, sympathy, antipathy. Names (E. Holl, G. Hofstede, R. Lewis, 1. A.
Turnin). Ethnic identity.




Tema 2 Cultural shock and acculturation

Culture and behavior. Ethnocentrism. Cultural shock. Stages of cultural shock. Factors
affecting the development of cultural shock. Acculturation strategies: assimilation, marginalization,
separation, integration. Results of acculturation. Features of national communication. Russian
communicative behavior. Chinese, Korean, Japanese and American communicative behavior.
Culture and behaviour; the impact of culture on national communication; features of the mentality
of different nations; ethnocentrism; cultural glasses; cultural shock; acculturation; strategies and
outcomes of acculturation; communicative behavior.

Tema 3 National stereotypes in intercultural communication

National character. Sources of stereotyping. Harms and benefits of national stereotypes.
National stereotypes and prejudices. Stereotypical ideas about Russians, Chinese and Americans.
Stereotypes about representatives of other nationalities. Sources of national stereotypes. Interaction
of cultures in the modern world; rules of conduct and parenting styles in different countries.

Tema 4 Value orientations of cultures.

Value systems in different cultures. Values and anti-values. Typology of values. Individual
and collective values. Basic values. Hierarchy of values. Typology of the value orientation of the
cultures of F. Klakhon and F. Strotbek. National value systems. Russian national hierarchy of
values. Hierarchy of values of a small social (educational) group. Individual value hierarchies.
Value orientations of modern youth, education systems in different countries; patriotism.

Tema 5 The concept of cultural grammar by Edward Hall.

Classification characteristics of cultures: context, time, space, information flows. Explicit and
implicit information. High-context and low-context cultures. Hronemic. Monochronous and
polychronous cultures. Proxemic. Communication area. Cultural grammar "E. Holl. "Cultural"
portrait of Russians, Chinese/Koreans/Americans. Classification characteristics of cultures.
Subcultures.

Tema 6 Theory of cultural dimensions

Ethnometry is the theory of cultural measurements by Girt Hofstede. Classification
characteristics of cultures: distance of power, social orientation (collectivism - individualism),
orientation to achieve goals (masculinity - femininity), avoidance of uncertainty, temporary
orientation. Tolerance as a phenomenon of the 21st century in collectivist and individualist cultures.
UNESCO Declaration of Tolerance Principles. Tolerance index. Extremism. Terrorism.
Nationalism. Nazism. Racism. Extremism. Terrorism. Fascism. Neo-fascism. Extremism in the
youth environment.

Tema 7 Cultures and dominant method actions
Classification of Richard Lewis cultures. Monoactive, polyactive, reactive cultures, cultural
heritage.



Tema 8 Intercultural communication and corporate culture

The concept of corporate culture. Types of multinational corporations. Forms of cultural
interaction in multinational corporations. Intercultural communication in professional activities.
Activity profile and ICC theory. Discussion of student collaboration results. The national issue in
Russia and in the world. National policy of Russia. Corporate culture. Culture of business
negotiations. Business etiquette. The concept of office dress code. Feminism.

Tema 9. Professional ethics of a tourism worker
Forms and styles of tourist service. Professional standards of tourism workers. Rules of
conduct of tourism workers. Staff image.

Temal(. Psychology of business communication
Activities and behaviour of tourism workers. Business communication. Psychological climate
of the team. Production conflict in the team.

4. MaTtepuaJjbl TeKyLIero KOHTPOJIsl ycneBaeMoCTH 00ydaromuxcsi 4 GoHx OLeHOYHBIX
CPeICTB MPOMEKYTOYHOH ATTECTALMH MO JTUCHUILIHHE (MOAYJII0)
4.1. ®opMBbI U METObI TEKYILIET0 KOHTPOJISA YCIIEBAeMOCTH, 00YYAaIOIIMXCH H IPOMEKYTOYHOM
aTTecTaluM

4.1.1. B xoae peamuzanuu aucuunjuubl b1.B.06 «MesxckynbmypHuovle KOMMYHUKAUUU U
oocnyncueanue 2ocmeit pasuvix kKyavmyp/ Cross-Cultural Communication and Service of
Foreign Guests» WcNOJAb3YIOTCS CJIeAyIOIMe MeTOAbl TeKYILIero KOHTPOJs YCIeBaeMOCTH
00y4aromuxcs:

[Tpu npoBeneHnH 3aHATUH JEKIIMOHHOTO TUIA: TPAKTUYECKOE 3aHATHE (padoTa B TPyIINax).

NpY TPOBEICHUY 3aHATUH CEMHHAPCKOTO THIIA: TECTUPOBAHUS, MMOMCKO-HHIUBUIYaIbHBIC
3aJJaHus ISl IPOBEPKU YPOBHSI KOMITETEHIIHIA, KPYTJIIBIH CTOJ, CEMUHAP.

NP KOHTPOJIE PE3yIbTATOB CAMOCTOSITEIILHOW PabOThI CTYJCHTOB: BBHITIOJHEHUE 3a/IaHUS B
AJICKTPOHHOU 00pa3oBaTenbHOU cpeae Moodle.

B cnyuae peanuzanun mucturmiuabl B JIOT Gopmat 3amanuii amantupoBaH ajis 11aTGOpMbI
Moodle.

4.1.2. 3ayeT ¢ OLIEHKOW NMPOBOJAUTCSH C IPUMEHEHUEM CJIeTYIOIUX METOI0B (CPeICTB):

IIpomexxyTounas arrectanus no gucuuruinHe b1.B.06 «MexkynbTypHble KOMMYHUKAIIUU U
obOcmykuBaHue rocrei pasHbix KynabTyp/ Cross-Cultural Communication and Service of Foreign
Guests» mpoBoauTcsi B (OopMe TECTUPOBAHUSA IO OCHOBHBIM TE€MaM IUCIUIUIMHBI M 3alluTa
KYPCOBOTO MPOEKTA.

OO0s3aTeNnbHBIM  YCIIOBUEM JIONYCKA CTYIEHTa K IPOMEXKYTOYHOM aTTectaluuu (TecTy)
SBIIIETCS €r0 aKTUBHAasg paboTa HA JIEKIIMOHHBIX M MPAKTHYECKUX 3aHSTHUSX, BBIIOJHEHHE BCEX
ayTUTOPHBIX U BHEAYAUTOPHBIX MHJIMBUIYaJbHBIX W TPYIIOBBIX 3aJaHUM, B TOM YHUCIE, 3alaHul
g CPC.

B cayuae nmnpoBeaeHHs TNPOMEKYTOYHOM aTTeCTallMd B JUCTAHLIUOHHOM PEXHUME

ucrnonb3yetcs miardpopma Moodle n Teams.
10



4.2. MaTtepuaJjbl TeKylIero KOHTPOJISl yCIeBAeMOCTH 00y4a0IIMXCS
TunoBble OLleHOYHbIE MaTepUaJbl M0 TeMam Nel-10
TUITOBBIE TECTOBBIE 3AJAHUSA

I. CoennauTte THNBI KIACCHPUKALMH KYJbTYPbI C MX ONpeleIeHUsIMM:

Inormative a) culture is understood as a factor in the organization of public life, as a set of
ideas, principles, social institutions that ensure the collective life of people.

2. didactic b) when the emphasis is placed on the fact that culture is a product of the history of
society and develops by transferring human experience from generation to generation.

3. sociological c) according to which the content of culture is composed of norms and rules
governing the life of people.

4. anthropological) which are based on the relationship of culture with the psychology of
human behavior and see in it socially conditioned features of the human psyche.

5. psychological e) considering culture as a set of qualities that a person receives in the
process of learning and that are not inherited by them genetically.

6. historical) who see the main meaning of culture in activity and understand it as a
combination of the results of human society in all spheres of life and all factors (ideas, beliefs,
customs, traditions) that make up and determine the way of life of a nation, class, group of people in
a certain period of time.

II. CoenuHnTe TEPMUHBI € KX ONPEAEJICHUSIMH:

1. the real picture of the world a) the ideal, objectively existing structure subordinates itself,
organizes the perception of the world by its carriers.

2. cultural (or conceptual) b) objective extra-human given, this is the world, a picture of the
world surrounding a person.

3. linguistic picture of the world (c) a set of rational knowledge and ideas about the values,
norms, morals, mentality of their own culture and cultures of other peoples

4. cultural aspects: (a) art, (b) artifacts, (¢) law, (d) language,

5. cultural spheres: () organization, (e) clothing, (f) nutrition, (z) ideology, and) behavior, (c)
religion.

6. organization of the language includes: a) words and other language forms in their sound
and written shell linguistic printed products (dictionaries, etc.), audiovisual means, etc.

7. artifacts of the language include: b) forms of language instruction and speech (organization
of public speeches, forms of language use for information purposes: oral and print press, and much
more).

8. behavioral aspect in) the structure of the language itself (the semantic aspect of the sphere
of language includes: linguistic forms) and in the views of society on its own language.

9. language ideology includes: d) verbal reactions in specific cultural spheres and conditions
and general trends (constants) of linguistic behavior, which manifest themselves independently of
the cultural sphere

10. non-verbal means a) kinetics; b) extralinguistics; ¢) sensor; communications: d) prosodics;
) proxemics; €¢) chronemics:

11. paraverbal means g) taxi. communications:

12. extralinguistics: a) a set of gestures, poses, body movements;

11



13. kinesics: b) handshakes, kisses, strokes, patting and other touches to the body of a
communication partner;

14. proxemics: ¢) a collection of sensual perceptions based on information from the senses;

15. chronemics: d) ways of using space in the process of communication;

16. sensor: €) how time is used in the communication process;

17. prosodics: e) speech rate, timbre, height and voice volume;

18. takesika: g) pauses, coughs, sighs, laughter and crying (i.e. sounds that we reproduce with
the help of voice).

TUITIOBBIE IONCKO-UHIUBU Y AJIBHBIE 3AJIAHUA AJI51 ITIPOBEPKU YPOBHSI
KOMIIETEHIIUA
O3nakomemecv ¢ cooepirycanuem meopuu no meme 3a0anHusA. Boinonnume 3adanusn

(pewiume npeonoxcennvie 3adayu). Qopamume eHUMAHUE HA NOACHEHUA U YKA3AHUA K
6bINOJIHEHUI0 pabomosl (eciu oOHU umelomcs). 3anuuwiume oOmeem 6 COOMEEMCHMEUU C
YCMAano61eHHOU opmoil.

Tema 1.

1. Why is intercultural research growing in the 21st century?

2. Do representatives of the same culture always understand each other well? Give examples.

3. What is a language barrier?

4. What can cause communicative failure? Give examples.

5. Name the Russian researchers of intercultural communication.

6. What does the word "communication" mean?

7. Why is it important for successful communication not what you said, but how you were
understood?

8. What is intercultural communication?

Tema 2.

1. Can you identify a foreigner in a stream of people? And the compatriot in the group

foreigners? By what signs?

2. Why is the behavior of representatives of different countries different?

3. What is ethnocentrism? Is that a natural feeling?

4. What is empathy? Name the basic rules of empathy.

5. How do you understand the Russian proverb: "What is good for the Russians, then death for the
Germans"?

6. How are Russians, Chinese, and Americans alike, and how are they different?

8. What is cultural shock? What's his main reason?

9. How does cultural shock manifest itself?

10. How many stages of cultural shock do you know? Name them.

11. How long is the adaptation process going on?

12. What is readaptation?

13. What individual factors influence the development of cultural shock?

14. What external factors affect the manifestations of cultural shock?

12



THUITOBBIE BOITPOCHI 1JIs1 MTPOBEAEHUSA 3ACEJAHUSA KPYTJIOT'O CTOJIA
Cooepume unghopmayuro no npeonoriceHHoul meme, cucmemamusupyiime ee, coeaaiime
6616006l U NPEOI0IHCUMeE UCNOIb306AHUE.
. Name the parameters that G. Hofstede took to describe the cultures.
. When and for what purposes did he conduct his research?
. What does "power distance" mean?
. What is a hierarchy?
. Describe cultures with a high distance of power.
. Describe cultures with a low distance of power.
. Name the signs of individualist cultures.

0 N N L AW =

. Which countries belong to such cultures?

O

. Name the signs of collectivist cultures.

—
=)

. Which countries belong to such cultures?

—
—

. In what cultures are people's relationships more important than their objectives?

—
[\

. What cultures appreciate the ability to make decisions on their own?

—
[98)

. What does the parameter masculinity mean - femininity according to Hofsted?

—_—
B

. What features are appreciated in male-born cultures?

—
9]

. What is more important in these cultures is the result or the process?

—
[*)

. What is the principle of remuneration for work?

—
~

. What are the features of feminine cultures?

—
o0

. What is considered the most valuable in these cultures?

—
Ne)

. What is the principle of remuneration for work?

[\
S

. Name countries that are considered feminine cultures.

[\
—

. Name countries that are considered courageous by cultures.

N
N

. What does the uncertainty avoidance mean?

23. How do people of cultures relate to the situation of unknown, to risk, to innovations with
a high level of uncertainty avoidance?

24. How do they relate to written instructions and rules?

25. How low-uncertainty cultures treat risk, unknown

situations, to the unusual, to the rules?

26. Which countries belong to cultures with low levels of avoidance of certainty?

27. What is the difference in teacher-student relations in cultures with high and low levels
avoiding certainty?

28. Do you think G. Hofstede's parameters help you understand cultural differences?

IPUMEPHBIA NIEPEYEHb TEM CEMUHAPCKHX 3AHATUM
Cobepume unghopmayuro no npednoIHceHHOl meme, OyeHume U cucmemamusupyiime ee,
noopaszoenume Ha nOOMeMbl, codepume ceedeHus 01 npe3eHmayuu, 6vlOpas 21a6HoOe U OMCens
emopocmenenHnoe, evieeoume Hna caauodvt (10 — 15 cnaiidos), coenaitme 6v1600bl, yKaxscume
UCNOJIb306AHHbBIE UCHOYHUKU UHDOpMayuU.

Paznen u tema HanmMmeHnoBanue uim COACPKAHHUC

AUCIHHUITIINHBI HpaKTI/I‘ICCKI/IX 3aHATUU
Tema 9 Professional ethics of a tourism worker
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Tema 9.1. Tourist service forms | Main forms and styles of tourist service
and styles
Tema 9.2. Professional Features of professional standards of tourism workers
standards of tourism workers
Tema 9.3. Rules of Conduct for | Basic Rules of Conduct for Tourism Workers
Tourism Workers

Tema 9.4. Staff image Business style. Etiquette. Business clothes.

Tema 10 Psychology of business communication

Tema 10.1. Activities and Peculiarities of tourism workers behavior. Service.
behaviour of tourism workers

Tewma 10.2. Business Peculiarities of business communication. Ethics and
communication etiquette of business communication.

Tewma 10.3. Psychological Formation of the psychological climate of the team

climate of the team
Tema 10.4. Production conflict | Types of industrial conflicts and forms of their
in the team resolution

PexomeHnaauuu no oueHUBAHUIO YCTHBIX OTBETOB CTY/IEHTOB

C uenbio KOHTPOJIA U OATOTOBKU CTYJCHTOB K U3yYEHHIO HOBOM TeMbl BHAUAJIE KaX10i
MPAKTUYECKOTO 3aHSATHs MpEenojaBareieM MPOBOJUTCS HWHIAUBUAYAIbHBIH WIM (QPOHTAIBHBIN
YCTHBIN OIPOC IO BBIITOJIHEHHBIM 33/IaHUSM MPEIbIAYIIENH TEMBI.
Kpurepun oneHku:
— MPaBUIILHOCTh OTBETA IO COJEPKAHUIO 3a/laHusl (YUUTHIBAETCS KOJUYECTBO U XapakTep OIIMOOK
MIPU OTBETE);
— TIOJIHOTA M TITyOWHA 0TBeTa (YUYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DaKTOB, TOHATHHN U T.11.);
— CO3HATEJIbHOCTh OTBETA (YYUTHIBAECTCSA MOHMMAHHE U3JIaraéMoro MaTepuana);
— JIOTHKa M3JIOKEHUsl MaTepuaia (YUUTHIBAE€TCS YMEHHE CTPOUTH LIEJIOCTHBIN, MMOCIEe0BATEIbHBIN
pacckas, TpaMOTHO T0JIb30BaThCsl CTICITUATBHON TEPMUHOJIOTHEN );
— PpAalMOHAJIBHOCTh KCIOIb30BAaHHBIX IMPHEMOB M CIHOCOOOB pELIECHUS IOCTaBJICHHON ydeOHOM
3a1aun (YYUTHIBAETCS YMEHHUE MCIOJIb30BaTh HauOoJIee MporpeccuBHbie U A(HPEKTUBHBIC CITOCOOBI
JTOCTHOKCHHS TICJTH );
— CBOEBPEMEHHOCTD U 3(P(HEKTUBHOCTh HCIIOIb30BAHMS HATJISIIHBIX TOCOOMM U TEXHUYECKUX
CPEICTB MpHU OTBETE (YUYUTHIBAECTCSA IPAMOTHO U C MOJIb30H MPUMEHSTh HATJISIIHOCTD U
JI€MOHCTPALIMOHHBIN OMBIT MPU YCTHOM OTBETE);
— UCIOJIb30BaHUE JOTIOJTHUTEIHHOTO MaTepraa (00s3aTeIbHOE YCIIOBUE);
— PpalUMOHALHOCTh HCIIOJIb30BAaHMUS BpPEMEHH, OTBEACHHOrO Ha 3afaHue (He ojolpsercs
pPacTSIHYTOCTb BBINIOJIHEHUS 3aJjaHMsl, YCTHOTO OTBETa BO BPEMEHHU, C YUYE€TOM HHIAMBUAYAIbHbBIX
0COOEHHOCTEH CTYJIEHTOB).

Oyenka «5» - cmasumcs, eciu cmyoeHm:
1) mosIHO U apryMEHTUPOBAHO OTBEYAET 10 COJIEPKAHUIO BOIIPOCA;
2) oOHapyXUBaeT MOHUMaHUE MaTeprasa, MOXeT 000CHOBATh CBOM CYKJICHHUsI, IPUMEHUTD
3HAHUA Ha IPAKTHKE, IPUBECTH HEOOXOAUMBIE IPUMEPBI;
3) uznaraer MaTepual Mocje0BaTeIbHO U MPABHIBHO, C COOIIOCHHEM UCTOPUYECKON 1
XPOHOJIOTUYECKON MOCIIEA0BATEIBHOCTH;

Oyenka «4» -cmasumcs, €cClId CTYIEHT JaeT OTBET, YAOBJIETBOPSIOIIMNA TeM Ke
TpeOOBaHUSAM, UTO U Ui OLEHKU «5», HO JomycKaeT 1-2 omuOKu, KOTOpbIE caM e HCHpaBIseT.
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Oyenka «3» - cmagumcs, €ClU CTYACHT OOHapy>KMBaeT 3HAHUE U MOHHUMAaHHE OCHOBHBIX
MOJIOKEHUH JTaHHOTO 3a/aHus, HO: 1) m3jmaraeT mMaTepuain HEMOJHO W JOMYCKaeT HETOYHOCTU B
oTpesieNIeHUH MOHATUHN WK GOPMYIUPOBKE MPABUI;

2) He yMeeT JOCTAaTOYHO TIy0OKO U JoKa3aTelbHO 00OCHOBATH CBOM CYXKICHHS U IMPUBECTU CBOU
MIPUMEPBHI;
3) uznaraet MaTepua HerocleA0BaTeIbHO U AOMYCKAEeT OMIMOKH.

Oyenka «2» - cmagumcs, €Clivi CTYJIeHT OOHapyKUBaeT HE3HaHUE OTBETa Ha
COOTBETCTBYIOIlEE 3aJaHue, IOMyCcKaeT OMMOKH B (OPMYIHpPOBKE OINpeAeNeHUN U MpaBull,
HCKaXKaIOUI1e UX CMBICH, OECTIOPSAA0YHO U HEYBEPEHHO u3naraer marepuan. OueHka «2» oTMedaer
Takh€ HEJOCTaTKU B TMOATOTOBKE CTY/ACHTA, KOTOPHIE SIBISIIOTCS CEPhE3HBIM MPEMSATCTBHEM K
YCHENIHOMY OBJIAJICHUIO OCIEAYIOLUIIM MaTepHAIOM.

PexomMeH1auM N0 OLeHHBAHUIO Pe3y/IbTATOB TECTUPOBAHUS CTY/ICHTOB
B 3aBeprieHun u3ydeHHs KaXIOW TEMbl IUCHUIUIMHBI IPOBOAWTCA TecTupoBaHue. Ero
MOXHO ITPOBECTH KaK Ha KOMIIbIOTEpPE, TaK M Ha OJIaHKe.
KpuTepuu oneHnBaHus. YPOBEHb BBIIIOJHEHUS TEKYIIMX TECTOBBIX 3aaHUI OI[CHUBACTCS
B Oaniax, KOTOpbIE 3aTeM IEPEBOIATCS B OLCHKY. Baslibl BBICTaBISAIOTCS CIIETYIONIMM 00pa3oM:
® [IPaBWJIBHOE BBHIIIOJHEHHE 3a/1aHMS, TA€ HaJI0 BHIOpATh OJMH BEPHBIN OTBET — 1 Oa;
® [paBWJIbHOE BBINOJHEHUE 3aJaHus, TAe TpeOyeTcs HalTH COOTBETCTBHE WJIM BCTaBHUTH
BEpHbIE TEPMUHBI — MO | Oayuly 3a KaXIplii BEpHBIM OTBeT W 2 Oayia 3a 0e30muO04HO
BBITTOJIHEHHOE 33J[aHNE;
® [paBWJIBHOE BBHINOJHEHHE 33JaHUA, TJe HEOOXOAMMO YCTaHOBHTH MOCJIEIOBATEIBHOCTD
coObITHI — 3 Oana.
OlnieHKa COOTBETCTBYET CIEAYIOUIEH IIKaJE:

Ouenka (cranaapTHas) % npaBUJILHBIX OTBETOB
OTJIMYHO 76-100
XOPOIIIO 51-75
YAOBJIETBOPUTEIBLHO 25-50
HEYJIOBJIETBOPUTEIBHO MeHee 25

PexoMeHaanuu no Ol eHNBAHUIO Pe3yJabTaTOB NOUCKOBO-HHIAUBHUAYAJbHBIX 3aJaHuH

Onenka IIpaBuabHOCTH (OIIMOOYHOCTD) pelICHUs!

ITonHble BEpHBIE OTBETHI. B TOrMYHOM pacCyKICHUH IIPU OTBETAX HET
5 omKOOK, 3a/1aHIE MTOJTHOCTHIO BBIMOIHEHO. [loyueHs! MpaBuiIbHbIC

OTBCTBI, ACHO NPONHNCAHHBIC BO BCCX CTPOKAX Ba[[aHI/Iﬁ n TaGHI/IH

Bepuble 0TBEThI, HO UMEIOTCSI HEOOIbIIINE HETOYHOCTH, B 1I€JIOM HE
BJIMSIIOIIME HA TIOCIE0BATEIbHOCTD COOBITHI, TaKue KaK HeOObIINe

4 IIPOITYCKH, HE CBA3aHHBIE C OCHOBHBIM COJIEP’KaHUEM U3JI0KEHUS. 3aaHue
oopmMiIeHO HE BIIOJIHE aKKYPAaTHO, HO ATO HE MEIACT MOHUMAHUIO
BOIIpOCa

OTBeTHI B 11€J10M BepHbIe. B paboTe mpuCyTCTBYIOT HECYILIECTBEHHAs

3 XPOHOJIOIrn4uCCKas Ui UCTOPHUICCKAA OI_HI/I6KI/I, MeXaHH4YeCKas OIINOKa

HJIN OITHMCKA, HCCKOJIbKO MCKAa3UBIINC JIOTHYCCKYIO IMOCJICA0OBATCIIBHOCTD
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OTB€Ta

CYIIECTBEHHBIE (PAKTHI

B paccyxnenun nomyieHsl 6oyee Tpex OnmO0K B JOTHIECKOM
paccyXJIeHUH, TOCIEAOBATEIHLHOCTH COOBITUI U YCTaHOBIEHUH naT. [Ipu

00BSICHEHUHM UCTOPHUUECKUX COOBITU U SIBJICHUHN YKa3aHbI HE BCE

4.3. OueHo4HbIe CpeacTBA I IPOMEKYTOYHOM aTTecTalluu

4.3.1. IlepeyeHb KOMIIETEHIUI C YKa3aHHEM 3TAaNoOB UX (JopMUPOBaHUS B NpoLecce 0CBOCHUS
o0pa3oBartenbHON nporpammel. [loka3aTtenu U KpUTepUH OLCHNBAHUS KOMIIETEHIMH €

y4eToMm 3Tamna ux ¢GopMupoBaHUA

Kon
KOMIIETCHIINHN

HaunmenoBanue
KOMIIeTeHIIMH

Koa srana
0CBOCHUS
KOMIIETeHIIUH

HaunMmeHoBaHue 3Tana oCBOCHUA
KOMIIETeHIINH

YK-5

CriocobOeH aHAIM3UPOBATh U
YYUTBIBATh pa3HOO0Opasue
KYJBTYyp B IIpOILecce
MEXKYJIBTYPHOTO
B3aUMOJIEUCTBHS

YK-5.2

BricTpanBanue coryanbHOTO
po(heCcCHOHAIBHOIO B3aUMOJIEHCTBUS C
Y4ETOM 0COOCHHOCTEH OCHOBHBIX (POPM

HAay4YHOT'O M PEITUTHO3HOTO CO3HAHUS,
JIeTIOBOM ¥ OOILEH KyJIbTypHI
HpecTaBUTeNei IPYTUX STHOCOB U
KOH(eccuil, pa3INIHBIX COLMATBHBIX
IPYIII, a TaKke obecredeHne CO3IaHus
HEeJIMCKPUMUHALMOHHOM CpeIbl
B3aMMOACHCTBYS NIPHU BEITIOJTHCHUH
podecCHOHANBHBIX 33/1a4.

IIKc-7

CriocoOHOCTE pa3padaThIBaTh
CHCTEMBI MapKETHHIOBBIX
KOMMYHUKAIHH, TIPOBOANTD
KOMMYHHUKaIMOHHBIE
KaMIIaHUH B OpraHU3aliu 1
TOTOBUTH PEKOMEHIANH IS
NPUHATHUS. MApKETHHTOBBIX
pelieHuit B OTHOILIEHUH
TOBapoB (yCIIyr, OpEHIOB)

IIKc-7.1

OcBoeHHE TEOPETHYECKUX OCHOB
MapKETHHTOBBIX KOMMYHUKAITHIA,
MPHOOPETEHUN HEOOXOMMBIX 3HAHHM IS
TUTAHUPOBAHUS KOMMYHHUKAIIHOHHOM
JEATENBHOCTH B 3P (HEKTHBHOTO
YIpaBJICHUS €10

9Tan ocBoeHHUS
KOMIIeTEeHIIUH

IToxka3zaTean

OICHUBAaHUsA

Kpurepuii oneHuBanus
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JTan 0cBOeHUs! Iloka3zaTennb Kpurepnii onennBanus
KOMIIeTEHIIUHN
OICHUBaHUA
YK-5.2 3HaHue ocoOeHHOCTEHW HaydHOro W | Bianeer HaBeikom BbIOOpa HamOonee
BricTpanBanue COILMAITBHOTO | PEIIUTHO3HOTO CO3HAHUS, ACIIOBOM U | KODPEKTHBIX ~ S3BIKOBBIX  COUHHL TS
npodeccroHansHOTO obLell KynbTypbl pasHbIX HApoIOB | GOPMUPOBAHUS YCTHBIX W MHCHMEHHBIX
B3aUMOJCHCTBUA c y4eToM | ¥ KoH(peccHi. BBICKa3bIBaHUH OOIIEH HAIIPABIEHHOCTH.

O0COOEHHOCTEH OCHOBHBIX (HOpM

HAYTHOTO H PEITUTHO3HOTO
CO3HAHMs, [EJOBOM U  OOmmeH
KYJIBTYPBI npeACcTaBUTENCH

JIPYTUX STHOCOB W KOH(DECCHIA,
Pa3IMYHBIX COIMATBHBIX TPYII, a

TaKke obecreucHue CO3aaHHuA
HCAUCKPUMHHAIINO HHOM CpCabI
B3aHMOL[eI>iCTBHH npu

BBITIOJIHEHHH TPO(ECCHOHATHHBIX
3amad.

Ymenne HCII0JIb30BAaTh MCTOIBI

MEXKYJIBTYPHOTO B3aMMOJICHCTBHS,

KOPPETUPYIOIIHe c 3a1a4aMu
B3aHMOCHCTBUS u
CIOCOOCTBYIOIITHE Ppa3BUTHIO
COTpYAHUYECTBA

YMeeT HCIOJIb30BaTh Pa3IHYHbIC CTHIH -
(hopmanbHBI 1 HeOPMATEHBIN - YCTHOU U
MUCbMEHHON KOMMYHHKAIHH.

IKc-7.1

OcBoeHNE TEOPETHYECKUX OCHOB
MapKETUHTOBBIX KOMMYHUKAITHUIA,
nprOOPETEHUH HEOOXOIUMBIX
3HAHUH T TUTAHUPOBAHUS
KOMMYHHUKAIIHOHHOM
JIEATEIBHOCTH U 3P (HEKTHBHOTO
YIPaBICHUS €10

3HaTh CYIIHOCTb, CTICTUPUKY U
LIEJICBBIC Ay TUTOPUN
MapKETHHTOBBIX

KOMMYHUKAIWHA TPEATPUSITHS, C
YYETOM €T0 OTPACIICBON CIeNU(UKU
JIESITEITBHOCTH.

3HaeT U TOHUMAET CYITHOCTh, CIeU(HUKY
U [IEJICBBIC ayIUTOPHH MapKETHHTOBBIX
KOMMYHHUKAIHHA TPEANPUITHS, C YICTOM
€ro OTPaciIeBOH crel()UKH ACITEIEHOCTH.
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4.3.2 TunoBble OLIEHOYHbIE CPEICTBA
TunoBoi TecToBbIi MaTepuas Mo «MeKKyJIbTYPHble KOMMYHUKALMUA H 00CTyKMBAHHE
rocrei pasHbIX KyJabTyp»
Boibepume ooun npaseunwvnuviii omeem. Cocmagbme CRUCOK OMEEMOE HA BONPOCHL
mecma, 6bINOIHAA 3A0AHUA, CHOPMYTUPOBAHHDIE 8 KANHCOOM 60RPOCE Mecma.

1. In 1946, the Institute for Foreign Service was created in the United States, the first director of
which

was a linguist:

a) B. Leipman;

b) E. Hall;

c¢) D. Trager;

d) M. Wertheimer.

2.In 1954, a book by E. Hall, D. Trager, "Culture as Communication," was published, in which:
a) discuss the development of oriental culture;

b) discuss the development of Western culture;

¢) consider communication in developed countries;

d) the term "intercultural communication" is proposed, its specificity is considered.

3. The first centres for the study of intercultural communication in Europe were opened in:
a) Germany;

b) France;

c¢) Russia;

d) Poland.

4. Communication is a form of interaction:
a) between the subject and the object;

b) between the subject and the equipment;
c¢) between the subject and the subject;

d) between subject and nature.

5. The famous control system, according to A. Fayol, includes:
a) 14 principles;

b) 5 principles;

¢) 10 principles;

d) 22 principles.

6. The main rate in traditional management is made on:
a) the identity of the employee;

b) increase of labor productivity;

c) efficient use of material resources;

d) the emerging situation.
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7. Priority in modern control theories is expressed in the use of:
a) administrative resources;

b) financial resources;

¢) capital;

d) human resources.

8. Rules of conduct in culture:

a) are inherited;

b) automatically enter the identity;
c¢) develop in the unconscious;

d) assimilated during training.

9. The means of communication in individualistic Western cultures differ:

a) a small amount;

b) emphasis on the content of the communication; ¢) non-specificity of speech;
d) emphasis on the form of the communication.

10. Inculturation is a process:

a) unconscionable transfer of one's own mental world to another person;

b) man's assimilation in the form of communication of norms and values of culture;
c) assimilation of knowledge, abilities, skills;

d) the suppression by a person of his own ethnic stereotypes.

11. Ethnocentrism is:

a) psychological attitude to evaluate other cultures through the prism of their own "Self";
b) psychological attitude to perceive and evaluate other cultures and their behavior
representatives through the lens of their culture;

¢) psychological attitude to evaluate other cultures through the prism of universal
values;

d) psychological attitude to evaluate other cultures through the prism of empathy.

12. According to the hypothesis of E. Sapir - B. Wharf, language is not just a tool for
reproduction of thoughts, he himself:

a) forms people's thoughts;

b) depends on a person's thinking;

¢) defines unconscious attitudes;

d) is a communication tool.

13. From the perspective of cognitive linguistics, interaction between representatives of different
cultures are:

a) attribution of information received from the outside world to this world;

b) reflection of objects in the aggregate of their properties;

c) reflecting the generalized structure of the object of another;
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d) understanding each other's discourse and concepts.

14. Intercultural communications are managed primarily through:

a) knowledge of the content and patterns of intercultural interaction;
b) personal experience of interaction with people;

c¢) knowledge of psychological features of another person;

d) the practice of reading texts.

15. The most important personal feature that determines the success of intercultural
communication is:

a) the ability to evaluate another;

b) tolerance and empathy;

c¢) hardness of character and strong will;

d) capacity for self-realization

16. Intercultural communication is managed through the formation of
communication skills and:

a) self-development needs;

b) self-knowledge needs;

c) self-regulation needs;

d) competencies in intercultural communication.

17. The concept in culture is:

a) the property of the system or essential system relationships to remain unchanged
continuity in the transformation process;

b) the process of interpretation by which the individual attributes to the observed
cause events;

c¢) the semantic meaning of the name (sign), i.e. the content of the concept

d) a material, sensual-perceived subject that acts as a representative

another subject.

18. Ethnic prejudices differ from ethnic stereotypes in that they are:

a) always biased, hostile attitude towards another ethnic group;

b) sometimes a positive, sometimes negative attitude towards ethnicity;
c) always positive attitude towards ethnos;

d) always a neutral attitude towards ethnos.

19. Choose the highest context language offered:
a) German; b) Russian; ¢) Chinese; d) Finnish.

20. Monochronous cultures (according to E. Hall) are characterized by the fact that:
a) the time in them is distributed in such a way that in the same period of time it is possible
only one activity, one event following another;
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b) the past time is used insignificantly in them;
c¢) the main focus is on the future;
d) there is an unsystematic displacement of the present, past, future.

21. The word culture goes back to
a) the word culture

b) German word Kultur

c¢) Latin noun cultura

22. Culture is

a) a set of human achievements in the subordination of nature, in technology, education, in
social system

b) the totality of industrial, social and spiritual achievements of people

¢) processing and care, cultivation and cultivation;

d) education, mental and moral

23. Using the language
a) talk about the surrounding reality
b) talk about interpretation

24. Perception of reality is due to
a) culture and language

b) peculiarities of human character
¢) various taboos and prohibitions

25. Understanding a Foreign Language Partner Requires
a) know the relevant foreign language well enough
b) knowledge of all rules of cultural and specific use of statements is necessary

I[IpuMepHasi TeMaTHKAa KyPCOBBIX IPOEKTOB
1. Preparation and holding of a university event within the framework of the celebration of the
"Day of Tolerance."
2. Program of sociocultural and psychological adaptation of foreign students in Russia.
3. Programme for the prevention of extremism among young people.
4. The Russian legislative framework as the basis for preventing extremism in society.
5. Foreign business in Russia.
6. Peculiarities of culture of different countries.
7. Features of national communicative behavior in different countries (Austria, Australia, Great
Britain, Spain, Italy, Israel, Egypt, Canada, USA, Germany, Republic of Korea, DPRK, Vietnam,
France, Thailand, Portugal, Brazil, Turkey, China, Japan, Sweden, Switzerland and other countries
of choice students).
8. Boundaries of the communication zone in different countries.
9. A study of the image of athletes in various sports and its impact on business interaction.
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10. Research on the image of a specialist in the modeling business in the gender aspect.

11. Study of psychological characteristics of a specialist in the field of information technology, their
impact on business communication.

12. A study of employees in the field of hotel service, an analysis of the impact of their personal
characteristics on business communication.

13. Research of tourism specialists, analysis of the influence of their personal characteristics on
business communication.

IIkaaa oneHUBaHUA

Onenka pe3ylnbTaTOB MPOU3BOAUTCS  Ha OCHOBe [lonoXkeHHsT O TeKyleM KOHTpOJe
yCIIEBAEMOCTH OOYYAIOIIHUXCS U TIPOMEXKYTOYHOM aTTeCTAIlUU 00ETaIoNINXCsl IO 00pa30BaTeIbHBIM
nporpaMMaM CpeJHero Mnpo(ecCHOHAIBHOTO M BBICHIETO 00pa3oBaHus B  ¢enepaabHOM
rOCYJapCTBEHHOM  OIOJUKETHOM  00pa3oBaTENbHOM  YUPEKICHHUH  BBICHIETO  00pa3oBaHUs
«Poccuiickas akaleMuH HapOJHOIO XO3sIMCTBA M TOCYyAapCTBEHHOW ciyxObl mpu Ilpesunenre
Poccuiickoit @enepaunn», yreepxaeHHoro IIpukasom Pexropa PAHXul'C npu Ilpesunenre PO
ot 30.01.2018 r. Ne 02-66 (.10 pazmena 3 (mepBbiit a63am) u n.11), a Takke Pemenus Ydenoro
cosera CeBepo-3anaaHoro naerutyra ynpasiaeHuss PAHXul'C npu Ilpesunente PO or 19.06.2018,
npotokos Ne 11.

OTJIMYHO (5 6a/10B)

OOyJaromuiicss MOKa3bIBAET BBHICOKHI YpOBEHb KOMIIETEHTHOCTH, 3HAHUS MPOTPAMMHOIO
MaTtepuana, y4eOHOH IUTepaTypbl, PacKphIBaeT U aHAIM3UPYET MPOOIEMy C TOYKH 3PEHHUS
pa3nu4HbIX aBTOpoB. OOydJaromuiics TMOKAa3bIBACT HE TOJIBKO BBICOKHUN YPOBEHB TEOPETUUECKUX
3HAHWW, HO © BUOUT MEXKIUCUUIUIMHAPHBIE CBs3W. lIpodecCHOHANBHO, TPaMOTHO,
MOCIIEI0BATEIHHO, XOPOIINM SI3bIKOM YETKO M3JIaraeT MaTepuall, apryMeHTHPOBAHHO (hOpMYyIHpyeT
BBIBOJIBI. 3HAET B paMKaxX TPeOOBaHMI K HAIIPABJICHUIO U MPOQUIIO MOATOTOBKH HOPMATHUBHYIO H
mpakTU4eckyro 06azy. Ha Bompockl oTBe4aeT KpaTkKo, apryMEHTUPOBAHO, YBEPEHHO, 1O CYIIECTRY.
Crioco0OeH mpuHUMATh OBICTPHIC M HECTAHAAPTHBIC PEIICHUSI.

HecrannapTHoe (MHOTOIIJIAaHOBOE) BBHIITOJIHEHUE KYPCOBOTO MPOEKTA.

XOPOLIO (4 6an1a)

OOyuaromuiics MOKa3bIBa€T JOCTATOYHBIM ypOBEHb KOMIETEHTHOCTH, 3HAHUS MaTEpUaloB
3aHATUH, Y4eOHOH M METOAMYECKOW JHMTEepaTypbl, HOPMATUBOB W MPAKTUKU €r0 MPUMEHEHHS.
VYBepeHHO U MPO(eCcCHOHATBHO, TPAMOTHBIM SI3BIKOM, SICHO, Y€TKO M MOHSATHO M3JIaraeT COCTOSIHUE
U CyTh BOIIpOCa. 3HAET TEOPETUYECKYI0 M MPAaKTUYEeCKylo 0a3zy, HO NpH OTBETE IOIMYyCKAeT
HECYIIECTBEHHbIE  morpemHocTd.  OOydJaromuiicss  MOKas3bIBaeT  JOCTaTOYHBIA  ypOBEHb
npoeCCUOHATBHBIX 3HAHUHM, CBOOOJHO OMEPUPYET MOHATHAMH, METOJAAMHU OLEHKH NPUHITUS
peuIeHUu, HMEET MPEACTABICHHUE: O MEXKIUCLMIUIMHAPHBIX CBA3SX, YBA3BIBACT 3HAHUA,
[IOJIy4YEHHBIE [PU H3YyYEHUU pPa3JIMYHBIX JUCLUIUIMH, YMEET aHaJIU3UpOBaTh IPAKTUYECKUE
CUTyallud, HO JIOIIyCKaeT HEKOTOpbIE MOrpemHocTH. OTBET NOCTPOEH JIOTUYHO, MaTepHall
M3JIaraeTcs XOPOIIMM S3BIKOM, MPUBIEKACTCS MH(GOPMATUBHBIN M WIUTIOCTPUPOBAHHBIN MaTepua,
HO TIPU OTBETE JIONYCKAeT HEe3HAUMTENIbHbIE OUIMOKHM, HETOUYHOCTH IO Ha3BAHHBIM KPHUTEPHSIM,

KOTOPLIC HC UCKAXKAIOT CYTH OTBCTA.
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CrangapTHOE BBIIIOJIHEHHE KYPCOBOI'O ITPOEKTA.

YAOBJIETBOPUTEJIBHO (3 6aau1a)

OOyuaromuiicsi MOKa3bIBaeT ciladoe 3HaHWE MATEPHUAJIOB 3aHATHM, OTCYTCTBYET JOJIKHAs
CBSI3b MEX]y aHAJIM30M, apryMeHTalued u BbiBojaMu. Ha mocTaBiieHHbIE BOMPOCHI OTBEYAET
HEYBEpEHHO, JomyckaeT mnorpemHoctu. OOyvaromuiicss BianeeT MPaKTUYECKMMH HaBBbIKaMH,
MPUBJIEKAET WJUIIOCTPATUBHBIA MaTepuai, HO 4YyBCTBYeT ce0s HEyBEpEeHHO Ipu aHalu3e
MEXIUCUUIUIMHAPHBIX CBsizel. B oTBeTe He Bcerga MNpPUCYTCTBYET JIOTHKA, apryMEHTHI
MIPUBJIEKAIOTCS HEAOCTAaTOYHO Beckue. Ha mocTaBieHHbIE BOMPOCHI 3aTPyIHSETCS C OTBETAMHU,
MOKAa3bIBAET HEJIOCTATOUYHO IIIyOOKHE 3HAHUS.
KypcoBas paGoTa BbIIIOJIHEHA C HEKOTOPHIMU HETOUHOCTSIMHU.

HEYJAOBJIETBOPUTEJIBHO (2 6aana)

OOyuaromumiicss TOKa3bIBaeT clladble 3HAHWS MATEPUAJIOB 3aHATHHA, YYCOHOW JTUTEPATYpHI,
TEOpUHU U TPAKTUKU MPUMEHEHHs] HM3Yy4aeMOro BOIpPOCAa, HU3KUH YPOBEHb KOMIIETEHTHOCTH,
HEYBEPEHHOE  M3JIO)KeHHEe  Bompoca.  OOydvaromiuiicss  TMOKa3bIBaeT  ClaObIi  YpPOBEHB
npodeccuoHabHBIX 3HAHWM, 3aTPyIHSETCS MpPH aHalu3e MpakTudeckux curyauuii. He moxer
MPUBECTH NPUMEPbl W3 peaJbHOM NpakTUKU. HeyBepeHHO M JIOTMYECKM HEeMOCIeA0BaTEIbHO
u3naraet matepuai. HempaBuibHO OTBeYaeT Ha BOIPOCHI WIIH 3aTPYIHSAETCS C OTBETOM.

KypcoBas paboTa He BbIMOTHEHA.

OueHka «OTJIMYHO» BBICTABIsAETCS OOydaroleMycs,, IIYOOKO M IPOYHO YCBOUBLIEMY
MIPOrpaMMHBIN MaTepuall, HCYepIbIBAIOIIE, T0CIEI0BATENbHO, TPAMOTHO U JIOTUYECKU CTPOITHO €ro
U3JIarallleMy, B OTBETE KOTOPOTO TECHO YBS3BIBAIOTCA Teopus C NpakTukoil. I[lpu sTom
oOyuaronuiicss He 3aTPYyAHIETCS C OTBETOM MPH BUAOM3MEHEHUH 3aJJaHUs, IOKAa3bIBAET 3HAKOMCTBO
C JIUTEpaTypol, MpaBUIBLHO OOOCHOBBIBAET OTBET, BJAJEET PA3HOCTOPOHHUMH HAaBBIKAMHU U
MpHUeMaMHU MPaAKTUYECKOTO BHITIOJHEHUS MPAKTUYECKUX padoT.

4.4. MeToanyeckue MaTepuabl

3ader no gucturminHe b1.B.06 «MexKyIbTypHbIE KOMMYHUKAIIMKA M 00CTY)KUBaHUE TOCTEH
passbix KyabTyp / Cross-Cultural Communication and Service of Foreign Guests» mpoBoauTcs B
cTporoM cooTBeTcTBUM ¢ [lojojkeHneM O TeKylleM KOHTpPOJIE YCIIeBAEMOCTH M MPOMEXKYTOUHOMN
arrectaruu ctyaeHToB B PAHXul'C, B ycTHOM 1 mucbMeHHOM (popmax.

K npomexxyTouHOW arTecTalyy AOMYCKAIOTCS MaruCTPaHThl BBITOJHUBIINE HEOOXOIUMBIE
tpeboBanust OIl BO no mucrunnuae «MeXKyIbTypHbIE KOMMYHUKAIIMKA U 0OCTy)KUBaHUE TOCTEH
pasabix KynabTyp / Cross-Cultural Communication and Service of Foreign Guests» mo wmtoram
TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH B TEUEHHE CEMECTpa.

BbicOokMi ypoBeHb YCIIEBAa€MOCTH, BBISBICHHBIM 10 MTOraM TEKYIIEro KOHTPOJS B
CeMecTpe, MOXKET SBJIATbCI OCHOBAaHHMEM Ui OCBOOOXKIEHHS MarucTpaHta oT CcAauu
sK3aMeHa/3auera (Mpu ero coryiacuu). BbICOKOH sBisieTCs ycleBaeMOCTh TOJBKO Ha «OTIUYHOR,
WM Ha «XOPOILIO» U «OTJIMYHOY» B TEUEHUE CEMECTpa.

3aueT ¢ OLEHKON MPOBOJIUTCS B MEPHOJ CECCUU B COOTBETCTBUM C TEKYIIMM IpaduKOM
y4eOHOT0 TIpollecca, YTBEP)KIECHHBIM B COOTBETCTBHMU C ycTaHOBJICHHBIM B C3UY mopsakowm.
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[TpoaomKUTENFHOCTD 3a4eTa ¢ OLEHKON ISl KaXJ0ro CTyJIEHTa HE MOKET MPEBBIIIATh YEThIpeX
aKaJIeMUYECKUX 4acOB. 3a4€T C OLICHKOW He MOXKEeT HaunmHaThcs paHee 9.00 yacoB v 3aKaHYMBATHCSA
noznHee 21.00 waca. Bpemss Ha TOATOTOBKY OTBETOB IO OWJIETYy KaXKIOMY OOYYarOIIeMyCs
orBoautcs 45 munyt. [Ipu siBKe Ha 3a4eT C OLEHKOW OOy4alomMUiCs JTODKEH MMETh MpH cebe
3aYETHYIO KHIDKKY.

[Tpu npoBeneHny 3ayeTa HE JOMYCKAETCs HAIMYKE Y MarucTpaHTa MOCTOPOHHUX MPEIMETOB
Y TEXHUYECKUX YCTPOMCTB, CIIOCOOHBIX 3aTPYAHHUTH (CleIaTh HEBO3ZMOKHOMN) OOBEKTHBHYIO OIICHKY
PE3yNIbTaTOB aTTECTALIMM, B TOM YHCIIE B YACTH CaMOCTOSITEIbHOCTH BBITIOJTHEHUS 3a/laHus (OTBETa
Ha BOIPOC) 3ayeTa. MarucTpaHThl, HapylIaoUUe MpaBuia MOBEACHHs MPU MPOBEACHUU 3a4yeTa H,
MOTYT OBITh HE3aMEeIUIUTEeNbHO YJAJCHbl W3 ayJUTOPUH, NPEJICTaBICHbl K HA3HAYCHUIO MeEp
OUCHUIUIMHAPHOTO B3bickaHus. C pasperieHus 53K3aMeHaTopa JOMYCKAaeTCs HCIONIb30BaHHe
MarucTpaHTaMH CIIPaBOYHUKOB, TAOJIUI] U IPYTUX TTOCOOUIA.

OneHka 3a 3a4eT MPOCTABJISAETCS B 3K3aMEHAIMOHHON BEIOMOCTH M 3aUYETHBIX KHHKKaX
MarucTpaHTOB, MpPH 3TOM OLEHKH «HE3a4eT» B 3a4eTHYI0 KHIDKKY MAarucTpaHTOB He
MIPOCTABJISIFOTCS.

[Tpomexxyrounast arrectanus B cucreme JJOT. KoncynbTanus k 3a4€Ty ¢ OLIEHKOW MPOMAeT
B BHjE OHJaiH-BcTpeun B npmioxkeHuun Office 365 «Teamsy. IlpunoxeHue pexomMeHIyeTCs
YCTaHOBUTH JIOKaIbHO. CTYIEHT JTOJDKEH BOWTH B CHCTEMY C IMOMOIIIBIO yueTHoM 3anucu Office 365
PAHXul'C, uto6s1 06ecnieunTh 6a30BYIO TPOBEPKH JIMYHOCTH.

B cnywyae npuMmeHeHHs AMCTAaHLIMOHHOIO peXHMa IPOMEXYTOUYHON aTTecTally OHa
MPOBOJUTCS CAeAYIOmMUM 00pa3om: yctHO B JIOT/muchbMEHHO ¢ TPOKTOPUHTOM/ TECTHPOBAHUE C
MPOKTOPUHIOM. JIJIsi YCIIENIHOTO OCBOEHHUS Kypca ydalleMycsl PEKOMEHAYETCS 03HAKOMUTBCS C
JIUTEPATYPOil, pa3MEILIEHHOM B pa3jeie 6, u MarepuaiaMmu, BbuioskeHHbIMU B JIOT.

5. Meronuyeckue YKa3aHUA 1l 00y4al0IIUXCH 10 OCBOCHUIO JUCUMILIMHBI (MOXYJIs1)

O6yuenne mo gucturmauHe b1.B.06 «MexKyabTypHblE KOMMYHUKAIIUA U OOCITY)KHBaHUE
rocreid pasHbix KyaeTyp / Cross-Cultural Communication and Service of Foreign Guests»
MpeIoyiiaraeT U3ydyeHue Kypca Ha ayJUTOPHBIX 3aHATHUAX (JIEKIMU U MPAKTHYECKHE 3aHATHS) U
CaMOCTOSITENTbHOM paboThl cTyneHToB. [IpakTuyeckue 3aHATHS AMCUUIUIMHBI MPEANONaraloT HMX
MIPOBEJICHUE B PA3INYHBIX (POpPMax C LIEIbIO BBISABICHUS MOTYYCHHbBIX 3HAHUHN, YMEHUN, HABBIKOB U
KOMITIETCHIINH.

C uenpio obecreyeHUs] YCIEIIHOTO OOy4YeHUsl CTYIEHT JODKEH TOTOBUTHCA K JIEKIIHUH,
MMOCKOJIBKY OHA SIBJSICTCS BayKHEHIIIEH (OpMON OpraHu3aiuy yaeOHOTo Impoliecca, TOCKOIbKY:
- 3HAKOMHT C HOBBIM y4€OHBIM MaTepUaioM;
- pa3bsAcHSET y4eOHbIE 3JIEMEHTBI, TPYIHbIE JUIsl TOHUMaHUS;
- CHUCTeMaTH3UpyeT y4eOHbIN MaTepuat;
- OPUEHTHPYET B y4eOHOM MpoIiecce.

Iloozomoexa K 1eKyuu 3aK1104aemcs 6 cnedyouem:
- BHUMATEJIbHO MIPOYUTANTEe MaTepuas NpeablayIei JIeKIHH;
- y3HaiTe TeMy MpeCTOoALIEeH JIeKIMH (110 TeMaTUYEeCKOMY IJIaHy, TI0 MH(OPMAaLIUU JEKTOpa);
- 03HAKOMBTEChH C YU€OHBIM MaTEPHAIOM 0 YUCOHUKY U yUEOHBIM MTOCOOUSIM;
- OCTapalTeCh YSICHUTh MECTO U3yd4aeMOl TEMbI B CBOCH Mpo(decCHOHaTBLHON TOITOTOBKE;
- 3aMMILNTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 334a/IUTE JIEKTOPY Ha JIEKIIUH.
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Iloozomoexa k npakmuyecKum 3aHAMUAM:

- BHUMATEJIbHO IPOYUTAalTE MaTepral JIEKIMI OTHOCSIIUXCS K JaHHOMY ITPaKTUYECKOMY 3aHSTHIO,
03HAKOMbBTECh C YICOHBIM MAaTEPUAJTIOM 110 YUCOHUKY U YIEOHBIM ITOCOOHUSM;

- BBIITUIIIUTE OCHOBHBIE TEPMUHBIL;

- OTBETHTE Ha KOHTPOJIbHBIE BOMPOCHI 110 MPAKTUYECKUM 3aHITHSIM, TOTOBHTECH AAaTh Pa3BEPHYTHIN
OTBET Ha Ka)/IbIil U3 BOIPOCOB;

- YSICHUTE, KaKue y4yeOHbIe 3JIEMEHThl OCTAJUCh JJIs BaCc HESICHBIMU U MOCTapaiTech MONy4YUTh Ha
HUX OTBET 3apaHee (10 CEeMMHAPCKOTO 3aHATHS) BO BpeMsl TEKYIIIUX KOHCYJIbTAllui MperoiaBaTes;
- TOTOBUTHCSI MOXXHO MHIUBUIYyaldbHO, MapaMUd WM B COCTaBE MAaJIOM TPYINIbl, I[OCIEIHUE
SBISIIOTCS (D PEeKTUBHBIMUA (popMaMu pabOTHI.

Iloozomoexa Kk onpocy npedocmasnaem codou camocmoamenvhyro paoomy cmyoenma. B

IMUX YEeNAAX CIYOCHMY He00X00UMO:

- O3HAKOMHUTHCS C JIUTEPATYPO IO TeMe MOATOTOBKU;

- OTBETHUTH HA MEpPEeUeHb BOIPOCOB;

- OTBETUTH B AyAUTOPHUH HA TIOCTABJICHHBIE BOMPOCH! HE UCTIONb3Ys UCTOUHUKH [Tl IOATOTOBKH.

Iloozomoexa k 3auemy. K 3aueTy HEOOXOAMMO TOTOBUTCS Li€JICHANPABICHHO, PETYISPHO,
CUCTEMAaTUYEeCKHU U C MEPBBIX JHEH 00ydeHHs Mo JaHHOW AucUUIUIMHE. B camom Hawane yyeOHOTo
Kypca M03HAaKOMbBTECh CO CIIEAYIONIEeH YIeOHO-METOIMUECKON TOKYMEHTAIIUCH

® TIPOrpaMMOi TUCIUIINHBL,

® [IepeyHeM 3HaHUH U YMEHUH, KOTOPBIMHU CTYJICHT JOJDKEH BIIAJICTh;

® TEMAaTUYECKUMH IUIAHAMU JIEKIUI, CEMUHAPCKUX 3aHATHI;

® KOHTPOJIbHBIMH MEPONPUATUIMU;

® y4eOHHMKOM, YU4eOHBIMHU MTOCOOMSIMHU MO JUCHUIUIMHE, a TAKKE JIEKTPOHHBIMH PECypCaMu;
e TIepEeYHEM BOIIPOCOB U 33JaHHM K 3a4ETy.

[Tocne 3Toro momxHO cHOpPMHUpPOBATHCA YETKOE IMpelCcTaBlieHHEe 00 o0beMe M XapakTepe
3HaHUMl W YMEHMH, KOTOpPHIMH Hajo OyaeT oBiaAeTh Mo auciuIuimHe. CHcTeMaTHYecKoe
BBINOJIHEHUE YU4eOHOI paboThI Ha JIEKIMUAX U CEMHUHAPCKHUX 3aHATHSIX.

[loaroroBka K TECTMPOBAHUIO 3aKJIIOUAETCSI B CUCTEMATUYECKOM M3YyUYEHUHU IPOIPaMMHOIO
MaTepuaia, 3ayYdBaHHUM OCHOBHBIX MOHSATHH M TEPMUHOB MO TNPEAJIOXKEHHbIM TemaM. OTBET B
TeCTax HEOOXOJMMO O0O03HAYUTh B KauyecTBE BHIOPAHHOTO BapHaHTa OTBETa Ha IOCTABJICHHBIH
Borpoc. KonmuuecTBo «I1paBUIIBHBIX» OTBETOB MOKET MBITh PA3JIMYHBIM.

Obdugue mpebdosanus K Kypcoeomy npoekmy

KypcoBoil mpoekT cocTouT u3 cienyromux uacTeil: TUTYIbHBIN JIUCT; cOAepXkaHMUE,
paccMOTpEeHHE TEOPETUYECKUX BOMPOCOB; PELICHHE 3ajaul; CIIUCOK MCIIOIb30BAaHHON JTUTEPATYPHI;
MIPUIIOKEHUS (€CITH €CTh).

Cnucok HCIOJIb30BAHHOHN JMTEPaTyphl JOJKEH BKIIOYATh: KOAEKCHI; 3aKOHOJATENIbHbIE
aKThl; yueOHBIE TOCOOUS, HAYUHYIO JIUTEPATypy U APYyrue UCTOUHUKH.

CrpaHulibl KypcoBOTro MPOEKTa JOJKHBI OBITh IMPOHYMEPOBAHbI M CKPEIUIEHBI C MOMOIIBIO
CKOPOCILIBATES.

KypcoBoii mpoekT BeimonuseTcs Ha 6ymare popmarta A4 (210%297 MM) ¢ 01HOM CTOPOHBI
JMCTa TPU COOJIOJICHUN CIEAYIOIINX YCIIOBHIA:

e [IMpPHMHA BCEX Mojei — 25 mMm;
e 1pudt — Times New Roman,;
e pazmep mpudra — 14;
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MEXXCTPOUHBINA HHTEpBaI — 1,5;
MHTEPBAJl MEXy CJI0BaMH — | 3HAK;
ab3anHbpIi oTctym — 1,25;
BbIPAaBHUBAHHE TEKCTa — 10 IIUPHUHE;
1BET mpudTa — YSPHBIN;
HyMepauus CTPaHUI[ — [0 LIEHTPY BHU3Y;
o0beM paboTel 15-25 cTpanur;
BbIMOSHEHHBI  KypCOBOM  MPOEKT HE  JOKEH  COAEpKaTh  HEMPaBOMEPHBIX
3auMcTBOBaHui. [Ipu nx oOHapy)eHur paboTa BO3BpAIAETCs CTYACHTY ISl IepepabOTKH.

Tpebosanusn Kk oghopmaenuro omoeabHvIX IJ1eMEHM 08
Kypco6020 npoekma
TUTyJIbHBIH JHCT

IlepBoii cTpanuLell KypCOBOIO IIPOEKTa CUUTACTCS TUTYJbHBIA aucT. HoMep crpaHuisl Ha

TUTYIILHOM JIUCTE HE MPOCTABIISIETCSL.
Conep:xxanue

ConeprkaHue pasMeliaercsi Iocie TUTYJIBHOTO JIMCTa KypcoBoro mpoekTta. CioBo
«ConepkaHue» pacrojlaracTcsi TOCepeMHe CTPaHWIBI C TMPOMMCHOM OykBBl. B  copepikaHmn
00s13aTeNbHO YKa3bIBAIOTCS HOMEpA CTPAHULL Pa3/IeNIoB.

Tadannnl

TaOmuIel MPUMEHSIOTCS [Tl JTyYIled HATJITHOCTH M yJ00CTBA CPAaBHEHUS MMOKA3aTEICH.
Tabnmuuma npokHa OBITHE oO3ariaBiieHa. HasBanue TaOmMUIBl HEOOXOOUMO ITIOMECTHTH HAJ
tabnumiel o ueHtpy. O0s3aTenpHa CChUTKA HA HCTOYHUK JTAHHBIX.

Tabnuiry moMemaroT Mo TEKCTOM, B KOTOPOM OHa BIIEPBBIC YIIOMUHAETCS, HA ATOW WA HA
CleAyIoUIel CTpaHUIIE.
Tabmuipl HyMepyroTCs apaOCKuMu IudpaMu CKBO3HON HyMepaluei.
CHnHCOK MCI0JIb30BAHHOM JIUTEPATYPbI

CHnucoK MCIOJIb30BAaHHOW JIUTEpPaTyphl 0QOPMIISIETCSI B COOTBETCTBUU C JICUCTBYIOIIMMH
npaBuiamu oubnuorpaduueckoro onucanus (I'OCT 7.1-2003). OH nomKeH BKIIOYATh BCIO
TUTEPaTypy, Ha KOTOPYIO CTYICHT CChIIAETCS B TEKCTE PaOOTHI.

Crucok TuTepaTyphl COACPKUT CISAYIONIUE DIIEMEHTHI: (paMIUIUS U WHULIAAIBI aBTOPA;
HAaUMEHOBAaHHE PadOThI; MU3JATENLCTBO, TOJA H3JAHHS, KOJWYECTBO CTPAHMI] (CM. BBIXOJTHBIC
nanHble u3ganus). CTaTbil B NMEPUOJUYECKUX H3JAHHUSIX OPOPMILSIIOTCS CIEAYIOUIMM 00pazoM:
dbamMunus W MHUIMANBl aBTOpAa; Ha3BaHUWE CTATbU; 3HAK «/»; Ha3BaHHE MEPUOIUYECKOTO
W3IaHMs, TOJ, HOMEp, HOMepa CcTpaHull. buOmuorpaguyeckuii CIUCOK JOJKEH OBITH
MIPOHYMEPOBAH U CIPYNIUPOBAH CIEAYIOMUM 00pa3oMm:

1. HopmatuBHO-1ipaBoBBIe akThl — 10 uepapxuu (Koncrurymus, denepanbHbie 3aKOHBI,
3aKOHBI U T.11.);

2. Y4eOHas1, HaydHast © METOIMYECKAs JIUTepaTypa — B alipaBUTHOM TOPSIIKE.

CHOCKM CTaBSITCS BHU3Y CTPAHHUIIBI, €clid Bbl nutupyeTre 1100 UCTOIb3yeTe KaKoH-In00
HOPMAaTUBHO-TIPaBOBOM akT. HeoOXxoaumo yka3aTh BBIXOJHBIE JaHHbIE H3/IaHUS M HOMEp
CTpaHUIbl TUOO aJpec 3JIEKTPOHHOTO UCTOYHHUKA. Hanpumep, TpU UCIIONB30BAaHUU CIIPABOYHO-
MOMCKOBBIX cucTeM: ['paxkmanckuii konekc Poccuiickoit ®eneparuu (I'K PD) (wactu mepsas,
BTOpas ¥ TpeThsl) (¢ mocit. u3M. u jom. ot 27.07.2006 r.) // CIIC «I"apanT
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Ipuioxkenust
JlononHUTENBHBIN CIIPAaBOYHBIM MaTepuasl cileAyeT pa3MellaTh B NpuiokeHusax. Kaxnoe
IIPUJIOKEHUE CIENYeT HAYMHATh C HOBOM CTPaHULIBI.

IIpumepHsblii [lepeyeHs BOPOCOB AJI51 CAMOCTOSITEIbHOI0 M3YYeHH S TUCHUTIIHHBI

1.ITouemy B XXI Beke pacTET MONMyIAPHOCTh MEXKKYIbTYPHBIX UCCIIEOBAHUNA?

2.Bcerna nM mpeAcTaBUTENN OJHOM KyJbTypbl XOpOLIO NMOHUMArOT Apyr apyra? Ilpueenute
IIPUMEPBHI.

3.Yto Takoe s3bIKOBOM Oapbep?

4.Yt0 MOXKeET cTaTh NIPUUYMHON KOMMYHUKAaTUBHOM Heynaun? IIpuBeaure npumepsl.

5.Ha3oBuTe pOCCUMCKUX UCCIIE0BATENECH MEKKYJIBTYPHOU KOMMYHUKALIUH.

6.YT0 3HAYUT CIOBO KKOMMYHHUKALUA»?

7.1louemy Mg ycHemIHOM KOMMYHMKAlMHU Ba)KHEE HE TO, YTO BBl CKas3ajid, a TO, Kak Bac
TOHSLITN?

8.YTo Takoe MEXKYJIbTypHasi KOMMYHUKALIUS?

9.ITouemy KynbTypy CPaBHUBAIOT ¢ aiicOeprom?

10.YTo BaykHO 3HATh O KYJIBTYpE C MO3UINUA MEXKYJIbTYPHON KOMMYHHUKALUN?

11.IToueMy 11 yCTICIIHOM KU3HU B IPYTO# CTpaHe HEOOXOIUMO U3y4aTh €€ KyIbTypy?

12. Moxete 11 Bbl ONPEAEIUTD B IIOTOKE JIIOAEH MHOCTpaHa? A COOTEUECTBEHHHUKA B IPYIIIE
nHoctpanuen? 1o kakum npuzHakam?

13. Ilouemy noBesneHrE NpeICTaBUTENEH PA3HBIX CTPaH HE OAMHAKOBO?

14. Yto Takoe 3THOLEHTPU3M? DTO €CTECTBEHHOE YyBCTBO?

15.Yto Takoe smnarusa? HazoBruTe OCHOBHBIE ITpaBUIIa YMIATHH.

16.Kak Bbl IOHMMaETE PYCCKYIO MOCIOBUILY: «UTO pyCCKOMY XOpOILIO, TO HEMILY — CMEPTH»?

17.Yem pycckue, KUTaMIbl 1 aMEPUKAHIIBI IOX0XH, @ YeM OHU OTINYAIOTCA?

18. Yto Takoe KyabTypHBIN HI0K? B uéM ero riaBHas npuynHa?

19. Kak nposiBiisieTcst KyJIbTYpHBIH 1IOK?

20. CkoabpKO 3TaIoB KyJbTYpHOTO 110Ka Bbl 3HaeTe? HazoBure ux.

21. Kak o1ro npojospkaercss IpoLecc ajanTauu?

22. Yro Takoe peagantanus’?

23. Kakue uHAMBHIyanbHbIE (DAKTOPHI BIUSAIOT HAa Pa3BUTHE KYJIbTYPHOTO II0Ka?

24. Kakue BHelnHuE (HaKTOPHI BIUSAIOT HA MPOSBICHUS KyJIbTYPHOT'O IIOKa?

25. Yto juist Bac KaykeTcsl HanboJiee BaXXHBIM: MTPOIILIOE, HacTosmee win oyaymiee? [Touemy?

26. Kak Bbl noHMMaeTe BelpakeHue «Bpems — neHbru»?

27. Kak Bam KaxeTcs, T1e JUUHOE IpocTpaHcTBO Oonbiie B Poccun umu B CIITA?

28. Yto na€t uenoBeKy COLMOKYJIbTYpHas afanTanus?

29. HazoBuTte mapameTpsl, KoTopble B3su1 I'. Xoderene s onucanus KyabTyp.

30. Korga u uist kKakux Lieiei OH NpoBOANI CBOE UCClIeJ0OBaHNE?

31. YUto o3HauaeT napaMeTp «AMCTAHLUS BIACTH»?

32. Yro Takoe uepapxus’?

33. OxapakTepu3yiTe KyJbTyphl C BHICOKOW JUCTaHLMEN BIACTH.

34. OxapakTepu3yiTe KyJIbTypbl C HU3KOW JUCTaHIIMEN BIACTH.

35. Ha3oBuTe Npu3Haku HHAUBUAYAIUCTCKUX KYJIBTYP.
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36. Kakue cTpaHbl OTHOCSTCS K TAKUM KyJIbTypam?

37. HazoBuTe NMpu3HAKHU KOJUIEKTUBUCTCKUX KYJIBTYP.

38. Kakue cTpaHbl OTHOCSTCS K TAaKUM KyJIbTypam?

39. B kakux KyJIbTypax B3aMMOOTHOIIEHHUS MEXIY JIIOJIbMHU SIBISIOTCS Ba)KHEE MOCTaBJICHHBIX
3amay’?

40. B kakux KyJbTypax UEHUTCS YMEHHUE CaMOCTOSITENIbHO MPUHUMATh PELICHUS?

41. Yto o3HayaeT mapaMmeTp MY>KECTBEHHOCTh — JKEHCTBEHHOCTD 110 Xodcrezae?

42. Kakue 4epThl LEHATCS B KYJIbTypax ¢ MYy>KCKMM Hayajaom?

43. Yto BaXkHEE B 3TUX KYJIbTypax — pe3yabTaT WU Mpouecc?

44. Tlo xkakoMy MPUHIMITY TPOU3BOJAUTCS BOZHATPAXKICHUE 3a TPYI?

45. Kakue yepThl NPUCYIIH KYJIbTYpaM C 5KEHCKUM HadajaioM?

46. Yto cuntaetcs HanboJsee IEHHBIM B 3THX KYJIbTypax?

47. Tlo kakoMy MPUHIMITY TPOU3BOJAUTCS BOZHATPAXKICHUE 3a TPYI?

48. HazoBuTe cTpaHbl, KOTOPBIE CUUTAIOTCS KYIbTypaMHu KEHCTBEHHBIMH.

49. HazoBuTe CTpaHbl, KOTOPBIE CUUTAIOTCS KYJIbTYpPAMU MYKECTBEHHBIMU.

50. Yto o3HavaeT mapaMmeTp uzberanne HeonpeaeaEHHOCTH?

51. Kak OTHOCSTCSI K CUTyallud HEU3BECTHOCTH, K PUCKY, K HOBOBBEJIEHUSM JIOAN KYJIbTYp C
BBICOKMM YPOBHEM H30eranusi HEOnpeaeIEHHOCTH?

52. Kak OHM OTHOCSITCS K MUCbMEHHBIM UHCTPYKIUAM U TIpaBUiiam?

53. Kak B KyiabTypax € HHU3KHMM YPOBHEM HEOINPEICIEHHOCTH OTHOCATCS K PHCKY, K
HEU3BECTHBIM CUTYAIUsIM, K HEOOBIYHOMY, K MpaBuiIam?

54. Kakue cTpaHbl MPUHAJICKAT K KyJbTYpPaM ¢ HU3KHUM YPOBHEM M30eTaHus ONpeneEHHOCTH?

55. Uem OTIMYAIOTCSI OTHOILIEHUS YYUTENb — YYEHUK B KYJIbTypaX C BBICOKUM U HHU3KUM
ypOBHEM H30eranus onpeaenéHHoCcT?

56. Kak BBl cumtaere, momMoraroT Ju mapamerpel I'. Xodcreme moHUMATh KyJIbTYpPHBIC
paznuuus’?

CJi0Bapb OCHOBHBIX TEPMHHOB

AjanTamusi — TPOILECC NPHUCIOCOOTICHUST CTpoeHUs U (YHKIOUH oOpraHu3MoB (ocoOeH,
MOMYJISIIINI, BUJIOB) M UX OPTaHOB K YCIIOBUSIM CpPEJIbl; MPOIlecC MPUCTIOCOOIEHHUS YeTI0BeKa K MHBIM
KYJIbTYPHBIM YCIOBHSIM.

AKKYyJIbTypalusi — TMPOLECCH B3aUMOBIUSHUS KYJIbTYp, BOCHPHUATHS OJHUM HapOJIOM
MOJIHOCTBIO MJIM YaCTUYHO KYJBTYpHI APYroro Hapoja, OObIYHO OoJiee pa3BUTOr0; YCBOGHUE HOBOM
KYJIbTYpPBI B pe3yJIbTaTe HEMOCPEACTBEHHOI'O KOHTAKTa C HEH.

AcCUMWISIUSA — CIIMSHUE OJHOTO Hapoja ¢ APYTHM C yTpaToil OAHMM M3 HHX CBOETO S3bIKa,
KYJIbTYpPbl, HAIIMOHAIBHOT'O CAMOCO3HAHUSI.

I'noGanu3aumss — mnpouecc BCEMHPHOM HKOHOMUYECKOH, TOJIUTHYECKOM U KYJIbTYpHOU
MHTETrpalu U YHUPUKAIUH.

NMniaMuuTHBIN — 0Ipa3yMeBAEMbIil, HEBBIPAXKECHHBIM.

NukyasTypanus — nporecc o0ydeHre YesloBeKa TPaJulUsiM U HOpMaM MOBEJACHUS B POIHOI
KYJIBTYpE.

Nuterpanmus 1 —  crloyeHwe, oObEAMHEHHWE  TOJUTHYECKHUX,  OKOHOMHYECKHX,
rOCy/IapCTBEHHBIX M OOIIECTBEHHBIX CTPYKTYP B paMKaxX PETHOHA, CTPaHbl, MUpA.
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HNuTerpanust 2 — cocTosiHue BHYTPEHHEW LEIOCTHOCTU KYJIbTYPHI M COTJIACOBAHHOCTH MEXIY
pa3IMYHBIMM €€ OJJIEMEHTaMH, a TakKe TMpoIecc, pe3yabTaTOM KOTOPOro SBISETCS TaKoe
B3alMOCOTJIaCOBAHHUE.

Kommynukamus — odmieHue.

KoHTekeT — 371€eMEeHTBI, COMPOBOXKIAIOIINE O0IIEHNE U HEOOXOAUMBIE JIJIsl B3aUMOTIOHUMAaHUS

(BBICKA3bIBaHUS, JKECThl, MHUMHUKA, COLMAIbHbIE M TCHUXOJOTUYECKUE XapPaKTEPUCTUKH
TOBOPSIILIKX, TApaMeTPhl CUTYallUU, HAI[MOHAIbHAS KAPTUHA MUDA).

KyabTypa — wucropuyecku omnpenenéHHbI ypOBeHb pa3BUTHA oOOIIecTBa W 4YENOBEKa,
BBIpOXEHHBIH B TUMax U ¢GopMax OpraHu3aluu >KU3HU U JEATENIbHOCTH JIOJEH, a Takxke B
CO3/1aBa€MbIX MMM MaTE€pUANbHBIX M JYXOBHBIX LIEHHOCTSX. [loHSATHE KYyIBTYphl ymoTpedisercs
JUIS  XapaKTEepUCTUKH MaTepuaibHOrO M  JYyXOBHOIO YPOBHSI Pa3BUTUS  OMNpeneiEHHbBIX
HCTOPHYECKUX  3IO0X, OOIIECTBEHHO-DKOHOMHUYECKHX (opMmaiuii, KOHKPETHBIX  OOIIECTB,
HApOJHOCTEN U HAIUH.

MapruHanu3zanusi — COLUOJIIOTUYECKOE SIBICHUE, TOHITHE, 0003HaYa0IIee MPOMEXYTOUHOCTD,
«MIOTPAHUYHOCTH» MOJIOKEHUS YeJIOBEKa MEXy KaKUMHU-THOO0 COIMANIbHBIMU IPYIIaMHU.

Hamuss — mmems, Hapoj, ucTopuyeckas OOIIHOCTH JIOJEH, CKIIaIbIBAaloOMIasics B XOJe
dbopMupoBaHHsT OOIIHOCTH WX TEPPUTOPHM, SKOHOMHUYECKUX CBSI3€U, JIMUTEPATYpPHOIO S3bIKa,
HEKOTOPBIX OCOOCHHOCTEH KYyJIbTYPhI U XapaKTepa, KOTOPBIE COCTABIAIOT €€ MPU3HAKHY.

Peagantauus — noBTOpHOE IPUCIIOCOOICHHUE.

Cenapanusi — OTpHUIIAaHUE YY)KOW KYyJIbTYpbl TPH COXPAaHCHHHM HJCHTH(HKAIMA CO CBOCH
KYJIbTYPOH, UTO MpeArnoaraeT 100poBOIbHYIO U30JISALHUIO.

Crepeorun  —  YNOPOUIEHHOE  MPEACTABICHUE  PA3IUYHBIX  KATErOpUUA  JIIOJEH,
MpeyBEINYMBAIOIIee MOMEHTBI CXOJICTBA MEXAY HUMU U UTHOpHUpYolee pa3nuuusi. CTepeoTHUIisl
MPEACTABIISIIOT HEKUH OOOOIICHHBIM YIPOUIEHHBIH 00pa3 3THUYECKOTO WM KOH(PECCHOHAIHHOTO
coceia.

TonepaHTHOCTH — TEPNUMOCTH K WHOMY MHPOBO33PEHHUIO, 00pa3y >KWU3HM, MOBEICHUIO U
0ObIYasiM.

IennocTn — oOmenpuHATbIE YOEXKIEHNUS OTHOCUTEIBHO IIeNiel, K KOTOPBIM YeJIOBEK JOJIKEH
CTPEMUTBCS, OHM COCTaBISIOT OCHOBY HPABCTBEHHBIX MPUHIUIIOB; Ba)KHEHIINE KOMIIOHEHTHI
YeJI0BEeYEeCKON KYJIbTYphl HapsAy ¢ HOpMaMH U UjeajaMH; 3HauuMble JUIsl YeJlOBeKa BeIlU (3KU3Hb,
CMEPTH , TI0OOOBb , HEHABUCTh , HECYACThS U JP.).

IKCIJIMIUTHBINA — IBHO, OTKPBITO BHIPAYKEHHBIMN.

6. YueOHas uTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
"UHTepHeT'", yueOHO-MeTOAUYECKOE o0ecneYeHrne CaMOCTOSITeIbHOM PadoThI 00y4al0IIMXCS
1o AMCHUIJINHE (MOAYJII0)

6.1. OcHoBHas tUTEpaTypa
1. Boromo6oBa, Hatanest MuxaiinoBHa. MeXKyIbTypHass KOMMYHUKAIUS : B 2 4. | y4eOHUK
st By30B / H. M. boromo6ogsa, FO. B. HukomaeBa. - Mockga : FOpaiit, 2021. - (Beiciiee
oOpazoBanme). - 978-5-534-01745-8. - 253 c. Yactes 1. - Tekct : 3IE€KTpOHHBIN //
O6pazoBatenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469627. ISBN
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978-5-534-01744-1- Texct: anmexktponnbii. - URL: https://urait.ru/book/mezhkulturnaya-
kommunikaciya-v-2-ch-chast-1-469627.
. boromo6oBa, Hatanest MuxaiinoBHa. MeXKyabTypHass KOMMYHUKAIUS : B 2 4. | y4eOHUK

st By30B / H. M. boromo6oga, FO. B. HukomaeBa. - Mockga : FOpaiit, 2021. - (Beicuiee
oOpasoBanme). - 978-5-534-01745-8. - 263 c. Yacts 2. - Tekct : 3IE€KTPOHHBIN //
O6pazoBatenpHas miardopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/470574. ISBN
978-5-534-01861-5- Texkct: amexktponnbiii. - URL: https://urait.ru/book/mezhkulturnaya-
kommunikaciya-v-2-ch-chast-2-470574.

. KommyHmKanum B TOCTHHHYHOM Ou3Hece [DIEKTpOHHBIM pecypc| : yueOHoe mocobue /

coct. JI. A. BacunbeBa [u n1p.]. — DHeKTpoH. TeKCTOBbIE JaHHbIe. — CapartoB : Al [Iu Op
Memua, 2018. — 96 c. — 978-5-4486-0386-0. — Pexum nocryna:
http://www.iprbookshop.ru/76813.html

. IlepcukoBa, Tamapa HuxonaeBHa. MeEXKyJbTypHass KOMMYHHUKAIIUS W KOpIIOpaTUBHAas

KyiabTypa : ydebnoe mocobue / T.H. IlepcukoBa. - Mocksa : Jloroc, 2020. - . - (HoBas
CTyJIeHUYEeCKast OoubmoTeKa) . - Tekct : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1212426

. KOnuna, A. U. KynbTypHasi NOJIMTUKA: MEXKKYJIbTypHAsi KOMMYHHUKALIUS U MEXKIYHAPOIHBIE
KyJIbTypHBIE OOMEHBI : TpakTHIeckoe mocoodue mist By30B / A. . FOauna, JI. C. XKykoBa. —
2-e u3n. — Mocksa : M3patensctBo Opaiit, 2019 ; Kemeposo : Kem['MK. — 47 ¢. —
(Yausepcutetsl Poccun). — ISBN 978-5-534-11591-8 (U3marensctBo FOpaiit). — ISBN
978-5-8154-0478-6 (KemI'IK). — Texkct : anextponnsii // ObC IOpaiit [caiit]. — URL:
https://www.biblio-online.ru/bcode/445690

6.2. lonoTHUTEIbHAS JIUTEPATypa

. beros, JL.I'. ComuokynbTypHas TpaHcpopManus pOCCUUCKOTO OOIIECTBA W MEPCHEKTUBBI
dbopmupoBaHus HEOKOHCEpBaTHBHON cyObekTHOCTH / JI.I'. Bbp13oB // ba3zoBbie meHHOCTH
poccusiH: ConuanibHble ycTaHOBKU. JKu3HeHHble cTparerud. CumBosbl. Mudsl. — M.: [lom
HMHTEJUIEKTyaibHON KHUTH, 2003. — C. 45-96.

. I'pumaeBa, JI.1. BBenenne B TECOPHIO MEXKKYJIbTYPHOM KOMMYHHMKaNuu: y4ed. mocobue /
JLN. T'pumaesa, JI.B. [ypukoBa. — 3-e wu3m., ucnp. — M.: N3gatenbCckuil UEHTP
«Axagemus», 2006. — 336 c.

. I'pymesunkas, T.I'. OCHOBBI MEXKYyIbTypHOH KOMMYHHKanuu: ydeO. mocobue / T.I.
I'pymeBunkas, B./l. [Tonkos, A.Il. Cagoxun. — M.: KOHUTU-JAHA, 2002. — 352 c.

. KensBuc, B.W. Ot ctpanusie pycckue. — M.: OrmonT; Poccus JIT/I, 2002. — 96 c.

. 3unoBbeBa, E.W. JIuarsokyneTyposorus: yueonuk / E.W. 3unoBseBa, E.E. FOpkog. — CII6.:
W3n-Bo «Ocumoy, 2006. — 260 c.

. 3unuenko B. I'., 3ycman B. I'., Kupnose 3. 1. MexkynbTypHas KOMMYHUKAIUS | Y 4eOHUKH
n ydeOHple mocobust mis BY3oB [DnextponHsni pecypc] - MockBa : M3maTenbCTBO
«DauaTa» , 2016 - 224 - Pexum JOCTyma:
http://biblioclub.ru/index.php?page=book red&id=79344

. 3unyenko, B.I'. MexkynbTypHas KOMMYyHHKamus. OT CHCTEMHOTO MOAXoJa K

CHHEPTeTUYECKON MapagurMme: ydeOHoe mocobme mist crya. By3oB / B.I'. 3unuenko, B.I'.
3ycman, 3.1. Kupno3se. - 2-e u3a. - M.: @nunra: Hayka, 2008. - 224 c.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

JIstouc, P.J[. JlemoBbie KyabTypsl B MEXAyHapoaHoMm OusHece. OT CTOJKHOBEHHUS K
B3aMMONIOHUMAaHUIO: mep. ¢ aHri. / — M.: [leno, 1999. — 440 c.

Manssun, B. Kutait ynpasnsemsrii. Ctapsiii 1o0pbiii MmeHemxkMenT / B. MansBun. — M.:
EBpoma, 2007. — 304 c.

Momnsara, E. B. KoHuenTtyaibHO€ HpPOCTPAHCTBO MEKKYJIbTYPHOU KOMMYHHKALIMU B
Typu3Me B yCJIOBHSX Tiobanuzaruu : MmoHorpadus / E. B. Mommnsra. — M. : Poccuiickas
MEXKIyHapoaHasa akaaemus Typusma, Coerckuii cnopt, 2010. — 220 c¢. — ISBN 978-5-
9718-0482-6. — TekcT : 3NMeKTPOHHBIN // DneKkTpoHHO-0MOmoTeuyHas cuctema [IPR BOOKS
: [caiiT]. — URL: http://www.iprbookshop.ru/30150.html

OCHOBBI MEXKYJIBTYPHOH KOMMYHHUKAIIUU: TPAKTUKYM: y4yeOHOE TocoOue AJisl CTyl. BY30B /

aBT.-cocT.: JI.I. Bukynosa, C.I'. Bacwmienko, JI.A. BopoObéBa u np.; mox pen. JLI.
Buxkynosoii; UpkyT. roc. munrs. yH-T. - M.: ACT: ACT MOCKBA, 2008. - 288 c.
IlepcukoBa Tamapa HwukonaeBHa. MeXKyJlbTypHass KOMMYHHUKalMs W KOpPIIOpaTHBHAsA
KyJabTypa :YdeOHoe mocobue [Dnektponnsiii pecypc] : Jloroc , 2011 - 224 - Pexum
nocryna: http://znanium.com/go.php?1d=469331

[TepcukoBa, T.H. MexkynbprypHas Kopropaiuss W KoprnopatuBHas KyiabTypa / T.H.
[Tepcuxosa. — M.: Jloroc, 2006. — 224 c.

[TpoxopoB, O.E. Pycckue: xommyHukarumBHoe moBenenue / FO.E. IIpoxopos, UN.A.
CrepnuH. — 3-e u3z., ucnp. — M.: ®nunra; Hayka, 2007. — 328 c.

Por 1O., KomrtenbueBa I'. MexkynabTypHass KOMMYHHKanus. Teopus W TPEHUHT
Mertonuueckas qureparypa [ DneKTpoHHbIN pecypc]| - Mocksa : FOnutu-/lana , 2015 - 223 -
Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=114542

Pot, 0. MexkynbTypHass KOMMyHUKaIKsA. Te€Opusi ¥ TPEHUHT: y4eOHO-MeToA. mocodue /
1O. Por, I'. Konrrenbuena. — M.: KOHUTU-JTAHA. 2006. — 223 c.

Canoxun Anekcanap IlerpoBud. MexXKynbTypHas KOMMYHHUKamus : Yd4eOHOe mocoOue
[Onextponnsii  pecypc] : HHOPA-M , 2016 - 288 - Pexum gocrtyna:
http://znanium.com/go.php?i1d=542898

CenunamBuim E.H. MexkynbTypHas KOMMYHUKAIUs: Y 4eOHO-TIpaKTHIECKoe mocooue.— M.,
MI'VTY, 2009. - 111 c.

CepreeBa, A.b. Pycckume: CrtepeoTunsl MOBENCHHs, TPaTUIdU, MEHTaabHOCTH / A.b.
CepreeBa. — M.: ®nunTa; Hayka, 2004. — 328 c.

Curapam, K. OcHoBbl MexKynbTypHOH KOMMyHHKammu / K. Curtapam, P. Kormemn //
Yenosek. — 1992. — Ne 5. — C. 105-108.

CwmupaoB, JI.M. ba3oBble IIEHHOCTH ¥ «AaHTHIICHHOCTH» COBpPEMEHHBIX poccusiH / JI.M.

CwmuphoB // bazoBbie 1ieHHOCTH poccusiH: ColraibHble YCTaHOBKU. JKU3HEHHBIE CTPATETHH.
CumBoutbl. Mudsl. — M.: Jlom unTemiektyansaoi kauru, 2003. — C. 16-26.

ConoBweB, B.M. Taiiasl pycckoii aymu. Bompocel. OtBetsl. Bepcun / B.M. ConoBbeB. —
M.: Pyc. a3. Kypcsr, 2003. — 200 c.

Tep-Munacosa, C.I'. SI3b1k u MexkynbTypHas kommynukanus / C.I'. Tep-MunacoBa. — M.:
Cnoso, 2008. — 264 c.

Uepkammna TateaHa TuxoHOBHA. SI3bIK [EJIOBBIX MEKKYJIbTYPHBIX KOMMYHUKAIIUW :
Yuebnuk [Onextponssii pecypc] : MHOPA-M , 2017 - 368 - Pexum nocryma:
http://znanium.com/go.php?id=554788
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6.3. YueOHO-MeTOAMYECKOE O0ecTeyeHre CAMOCTOSTe/IbHOM PadoThl

1. Poroxun C.B. Teopus opranuzanuu. - 2-¢ u3a., crepeotuil. - M. : Dk3amen, 2012. - 315c.
(Y4aeOHuk miis By30B). Y4yeOHOe mocoOune

2. Por, 0. MexkynpTypHass KOMMYHHKalus. Teopus W TPEHUHT. YUeOHO-METOAMYECKOE
nocobue [Dnexrponusiid pecypc| / FO. Port, I'. Konrenbuesa. - M. : FOuutu-/ana, 2012.
224 c. http://biblioclub.ru/index.php?page=book&id=114542

3. Tuxomupona O.I". OpranuzanroHHas KyJbTypa: GOpMUPOBaHHUE, PA3BUTHE U OIICHKA. - M. :
NH®PA-M, 2011. - 151 c. yueGHOE mOocoOHeE.

4. Illaramosa H.U. Opranuzannonnas kyastypa. / mog pea. H.W. lllatanosoii. - M. : Dk3ameH,

2012. - 652. - (Y4yeOHHK 1)1 BY30B). YICOHHUK

6.4. HopmaTuBHbBIE IPABOBbIE JOKYMEHTHI
He npenycmotpeno.

6.5. UuTepHeT-pecypchbl
C3UY pacnomaraeT IOCTYIIOM dYepe3 calT HaydyHOW OuOiamoreku http://nwapa.spb.ru/

K CJIEAYIOUINM MOAMUCHBIM 3JIEKTPOHHBIM pecypcam:
Pycckoazviunvie pecypcol

. DIIeKTPOHHBIE YYEOHUKHU IEKTPOHHO - Onbnuoteunoit cucteMbl (ObC) «AnHOyKe»

. DNEeKTPOHHBIE YYeOHUKHU AIEKTPOHHO — Onbmuorednoi cuctemsl (ObC) «Jlanb»

o OnexTponHas 6ubimoreunas cucrema «[PRbooks» https://www.iprbookshop.ru/

. DNIeKTpOHHAs OonbIMoTeYHas cucremMa «ZNANIUM.COM»
https://znanium.com/catalog/books/theme

. DnekTpoHHas oubnmnoreyHas cuctema «tOpaii» https://urait.ru/

o HayuHo-npakTryeckue craThu Mo GUHAHCAM U MEHEIKMEHTY M3aarensckoro moma
«bubmmoreka ['pebeHHIKOBAY

o Crarby U3 MEPUOJUYECKUX M3AAHUNA O OOIIECTBEHHBIM U I'yMaHUTapHBIM HayKaMm
«Hct - Bpro»

o DHIUKIIONEINH, CIIOBAPH, CIIPABOYHHUKHU «PyOpHUKOH»

. [lomHble TeKcTHl Jucceprauuii W aBTopedepaToB iekTpoHHas bubmmoreka
Hucceprauuii PI'b

. Nudopmanmonno-npaBoBbie 6a3bl - KoHCynpTaHT 1ttoc, ["apaHT.

AHIJIOSI3bIYHBIE PECYPChI

o EBSCO Publishing — goctyn K MyJIbTHAMCUUIUIMHAPHBIM TTOJHOTEKCTOBBIM 0azam
JAHHBIX Pa3JIMYHBIX MUPOBBIX U3ATENbCTB MO0 OM3HECY, SKOHOMHKE, (pUHAHCAM, OyXTraJlTepCKOMY
yueTy, T'yMaHUTapHBIM M €CTECTBEHHBIM OO0JIaCTSIM 3HaHMH, pedeparaM U MOJHBIM TEKCTaM
MyOJIMKalUi U3 HaAyYHBIX U HAYYHO-TIOMYJISIPHBIX KYPHAJIOB.

o Emerald — xpynHelimee MUPOBOE M3/4aTENbCTBO, CHELHUATU3UPYIOIIEECs Ha
AJIEKTPOHHBIX KypHalTax M 0a3ax JaHHBIX IO JKOHOMHMKE M MEHEIKMeHTy. Mmeer craryc
OCHOBHOT'O MCTOYHHKA MpodecCHOHATbHON MH(OpMAIK AJIs IPEeroAaBaTeiel, uccieaoBaTeneii u
CIIELIUAIUCTOB B 00JIACTH MEHEKMEHTA.
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Bo3MOXXHO  HCIIONBb30BaHHME, KPOME  BBIIICTIEPEUUCICHHBIX  PECYpCOB, U JIPYrHX
ANEKTPOHHBIX pecypcoB cetu MHTepHeT.

6.6. Unble HCTOYHUKH
1. MexkynbTypHas KoMMyHuKauusa: MHTepHeT-nopran [DIeKTPOHHBIN pecypc]. — DIEKTPOH.
naH. — Pexxum nocrtyma: http://www.intercultural.ru

2. MexKynbTypHass KOMMYHHUKAIMS: yaeOHOEe TTocoOre [DIEeKTPOHHBIN pecypc]|. — DIEKTPOH.
naH. — Pexxum noctyma: http://www.gumer.info/bibliotek Buks/Linguist/m _komm/01.php

3. Tep-Munacosa, C. I'. SI3bIk 1 MEXKyJIbTypHas KoMMyHHUKanus / bubmmnoreka yaeOHON U
HAay4YyHON JHUTEpaTypbl [DIEKTPOHHBIM pecypc]. — DnekTpoH. AaH. — Pexum pocrymna:
http://sbiblio.com/biblio/archive/ter jasik/00.aspx

7. MartepuajibHO-TeXHUYecKas 0a3a, MH(POPMAIMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
o0ecneyenue M UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Ne n/m | HaumeHnoBauue

1. Criennanu3upoBaHHbIE KJIACCHI AJIs IPOBEAEHUS JIEKIIMHM U TPAKTUYECKUX 3aHATUI

2. Crnenanu3upoBaHHas MeOeIb U OPTCPECTBA: Ay TUTOPHU U KOMITBIOTEPHBIE KIIACCHI,
000py0BaHHBIE MIOCAI0YHBIMUA MECTAMHU

3. Texuuueckue cpenacrsa oOydenusi: I[lepcoHanbHBIE KOMIIBIOTEPHI; KOMIIBIOTEPHBIE
IPOCKTOPHI; 3BYKOBBIE JIMHAMHMKH, MPOTpaMMHBIE CpEICTBa, OOECIEeYHBAIOIINE
npocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnisie, mexnuueckue u 31eKMPOHHbBLE CPEOCMEA 0OYUEHUA U KOHMPOJIA 3HAHUTL
CHLYO0eHmo8:

[TepconanbHBIE KOMIBIOTEPHI, MAKETHl MPUKIIATHBIX MPOrPaMM, TPOTPAMMHBIE KOMILIEKCHI
Word, TECTYHUBEPCAJI, CYBI MS Access, npaBoBbsle 0a3bl AaHHBIX «KOHCYIbTaHT+»,
«"apanT», «Kogekey, «ITanony.

B yuebHOM mporecce nomycKaeTcs mpUuMeHeHne oHaiH-tatgopm Teams, Zoom, Skype for
Business, a Taxke cucTeMbl AUCTaHIIMOHHOTO 00yueHuss LMS Moodle.
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