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1. IlepeyeHb NJIAHMPYEMBIX Pe3yJabTATOB 00y4eHHS MO IMCUUILIHHE, COOTHECEHHbIX
¢ IVIAHMPYEMBbIMH Pe3yJibTaTAMHU 0CBOCHUA 00pPa30BaTeIbHOI POrpamMMbl

1.1.  Hucuummuaa b1.B./IB.04.01

«KoHcanTtuar u KOYUMHI' B PpCKJIaM€ H CBA34AX C

O6U.ICCTB€HHOCTLIO» obecnicynBaeT OBJIAZICHUC CICAYIOIUMU KOMIICTCHIIUAMU

Taonuuya 1
Koo Haumenosanue komnemenyuu Koo xomnonenma | Haumenosanue KOMNOHeHma
KOoMNnemeHyuu KoMnemenyuu KOoMnemeHyuu
[K-5 crocodeH npokoHtponuposars | [1K-5.3 crocodeH OpraHu30BaTh

MPOJIBIXKEHHUE TPOIYKIMH JHOOBIX
CMU u onenuth 3HHEKTHBHOCTH

pe3yiIbTaToB MIPOJIBDKCHUS
TIPOY KUK B MHTEpecax
roCyJapCTBEHHBIX U

HEroCyJapCTBCHHBIX opranmaum‘/i

TIPOABMKEHUE TOTOBBIX NPOAYKTOB
1 IPOAYKTOB HA DTAIIC CO3AaHUsL

1.2.B PE3YJIbTATC OCBOCHUA NUCHUIUIMHBI Y CTYACHTOB NOJIKHBI OBITh C(I)OpMI/IpOBaHLIZ

Tabauua 2
OTD/TD Koo Pesynomamer 06yuenus
KOMNOHEeHma
KOMnemenyu
u
OT®: xoHTposb W omeHka 3ddexruBHocTn| I1K-5.3 HeobxomuMble 3HAHMSL:

pe3ynbTaToOB MpOABMKEeHMsT Tpoaykuun CMU
(535, xon B/04.6)
TpynoBble AelCTBUSA:

OTD:

pa3paboTka CHCTEMBI TIOKa3aTeled s
OIIEHKHA J(P(PEKTHBHOCTH MEPOIPHUATHH II0|
MpOBMXKEHHIO Tpoaykunu CMU;
opranm3zanust cbopa  wuHpOpManuu 00
Y3HaBa€MOCTH IPOJABUIa€MOM IPOLYKLIUY]
CMMU, ynoBIETBOPCHHOCTH MOTPEOUTENEH,
MHEHHH TMOTpeOUTeNel 0 XapaKTepUCTHUKAX|
[IPOJBUTAaEMOM NPOAYKLINH;

aHanu3  A(PPEKTUBHOCTH  MPOJABHIKCHHUS
npoxaykiun CMU;
pa3paboTka TIPEUTOKCHUH 10

KOPPEKTHUPOBKE CTpaTeruii © MporpaMm
npoBrxkeHus npoaykuuu CMU.
OopraHus3auusi MpPOJBUIKEHUS T'OTOBBIX|

POAYKTOB U NPOAYKTOB Ha OTalle CO3JaHUs
(811, kox A/07.6)
TpynoBble AelCTBUSA:

WIN COBMECTHO C OTJEJIOM MAapKeTHHra /| TEXHOJOTMM ¥  CIEIHAIN3UPOBAHHbIC
peKJIaMbl, CO3JlaHUE€ IPE3CHTALlMOHHOTO MpOrpaMMHBIE IPOTYKTHI;
PEKIaMHOTO MaTepHaa, e  HaxOAWTh u aHaIM3UPOBATh

e oOpraHM3anus  MPOBEACHUS  PEKIAMHBIX Heo0XouMyI0 HH(GOPMALUIO, IPUMEHSTH
KaMIIaHUA COBMECTHO C IIOApa3feieHueM KOJIMYECTBEHHbBIE u Ka4eCTBEHHbIE
MapKeTHHTa,; METO/IbI aHANIN32,;

e  Be/CHHE IIEPETOBOPOB C MPEICTaBUTEISIMU e  (dopmynupoBaTh HaOo1aeMBble,
TEJIEKaHATOB  /  paguoCTaHmMi s NU3MEpPHMBIE M JIOCTOBEPHBIE IMOKA3aTEIH,
COTJIaCOBAHUSI CETKH BEILAHUS. XapaKTepU3yoIre MIPOJBHKEHHE

npoaykuun CMU;

® COCTaBJIATH  JIOTOBOPHI  TPAXIAHCKO-
IPaBOBOTO XapakxTepa, oopmIIATH
HE00X0JUMYI0 JIOKYMEHTALUIO o

¢dbopmupoBanue peKoMeHaauH Ut
CO3JIaHMUs! IPOMOPOJIKOB;
pa3pabotka MapKETHHTOBBIX TUTaHOB

MOPOABMIKCHUA NPOAYKIHU CaAMOCTOSTCIIBHO,

e TIpaBWiIa OXpaHBl TPyHa, IOXKAPHOH
0e30macHOCTH, BHYTPEHHUH TpYyJIOBOH
pacnopsiaokK.

HeobxonuMbie yMEHUS 1 HABBIKU:

®  aHAIM3HUPOBATh pe3ynbTaThl
npoaBmwkenns npoxykmmun CMU  Ha
OCHOBE TOJTy4YEeHHBIX JaHHBIX;

®  HCIOJB30BaTh COBpPEMEHHBIC

TPaXKIAHCKOE 3aKOHOAATEIILCTBO
Poccuiickoit ®enepanuu;

KOPIIOPaTHBHBIE CTAHIAPTHI, PETJIaMEHTHI
U WHBIE JIOKAIbHBIE HOPMATHUBHBIC aKTHI,

peryupyrolue npodeccroHANBHYIO
JIeATENbHOCTD;

NPUHIUIEL  [OCTPOCHHUS W OICHKU
oOpaTHOW CBSI3U C  MOTPEOUTENSIMU
npoaykiuun CMU;

OCHOBHBIC 3Tallbl ¥ METOBI OPraHH3aAINN
A TPOBEACHHS  KOMMYHHKAIIMOHHBIX

MEpOIPUATU M KaMIlaHUM, METOJUKU
OIEHKHA 3(P(PEKTUBHOCTH MEPONPUATHA U
KOMMYHHUKAIIMOHHBIX KaMITaHWH;

nH()OPMANNOHHO-KOMMYHHKAI[IOHHBIE
TEXHOJIOTUH, B TOM 4YHCIE HHTEPHET-




| | peanu3aliu J0roBOPOB.

2. O0beM U MecTO AUCHUILIHHBI B cTpyKTYype OII BO
O0beM aucoMmIuHbl. OOmIas TPYJOEMKOCTb JUCIHMIUIMHBI COCTABISET S5 3ayeTHBIX
enunuil, 180 akanem. yacoB, 135 acTpoHOM.4acoB.

I[I/ICIII/IHJ'II/IHa pCaIn3yeTCA C IIPUMCHCHUEM JUCTAaHIIMOHHBIX O6paBOBaT€J'II)HI>IX

texHonoruit (ganee — J10T).
Tabnuua 3

Bun pabots TpynoeMkocThb
(B akamem.yacax/acTpOHOMHUY.9acax)

Oomast Tpy10eMKOCTh 180
KonTakTHasg palota c npenogasarenemM 38
Jlexuun 16
IIpakTuyeckue 3aHATUS 20

JlabopaTopHbIe 3aHATHS -
IIpakTHyeckas MoaroToBka -
CamocTosiTejibHasi padoTa 106

KonTpoas 36
@DopMbl TEKyLIET0 KOHTPOJIS YcTHOE BBICTYIUIEHHE, TUCKYCCHSl, TECTUPOBaHHE
DopMa NPOMEKYTOYHOI aTTeCTALIMH 9K3aMeH — 8 cemecTp

Mecto mucuumiaunbl. Jucuumiaa b1.B.JIB.04.01 «KoHcanTUHT 1 KOy4YMHT B peKjiaMe
U CBA3SIX C OOILIECTBEHHOCTHIO» OTHOCHUTCA K AMCLUHUIUIMHAM 10 BbIOOpY. JucuuruimHa n3yyaercs
B 8 ceMecTpe M 3aKJIaJbIBACT TEOPETHUYECKHM M MeTOoAoJorndeckuil yHmameHT s paboThl
BBIIIYCKHMKA B MOJUTHYECKHX MapTUAX, M30MPATENbHBIX KOMMCCHUSAX Pa3IMYHOIO YPOBHS, a
TaKKE TIpU MPOXOXKIACHUM MPEIIUIUIOMHOM TNPAKTUKM MW JUISl IOATOTOBKH BBIIYCKHOM
KBaJIN(UKAIIMOHHOU pabOTHI.

«BxogHbIMU» N1 €€ OCBOEHUS SBISIOTCSA 3HAHUSA, YMEHMS M HABBIKM, I1OJIyYEHHBIE
00y4aroluMuUCs B MpoLecce U3YUYeHHs] TaKUX JUCHUILINH, Kak «Comuonorus» u «Counonorus
MacCOBBIX KOMMYHUKaIMii», «CBSi3U ¢ OOIIECTBEHHOCTHIO B OpraHax TIOCYIapCTBEHHOTO U
MYHHIIMIIAIBHOTO yIpaBieHus», «CBA3H ¢ 00IIECTBEHHOCTHIO B ""3JIEKTPOHHOM rocyJapcTBe'».

JlucuumuinHa 3aKiaJbIBaeT TEOPETHUYECKUH M METOJOJIOTHUeCKUH (yHIaMeHT ams
HaIMCaHus KBaTU(UKAITMOHHOW paboTHI OakataBpa.

OcBoeHHEe KOMIETEHIIMM TOTOBUT OOYYAlOIIErocss K peIICHUI0 MapKEeTHHIOBOTO H
TEXHOJIOTHYECKOTO THIIOB 3a7a4 B Oyayiel mpodecCHoHaIbHON AeSTEIHHOCTH.

JlocTyn K cucTeMe IUCTaHIMOHHBIX O00pa30oBaTEIbHBIX TEXHOJIIOTUH OCYIECTBIISETCS
KOKIbIM  OOyYaromIuMCsi  CaMOCTOSITEIBHO ¢ JIIO0OTO  yCTpOMCTBA HA  TOpTale:
https://Ims.ranepa.ru/. [lapons ¥ JOTMH K JUYHOMY KaOWHETy / MpO(UIIO MPeaoCTaBiIIeTCs
CTYJCHTY B JIeKaHarte.

Bce dopMmbl Tekyiero KOHTpOJIsi, MPOBOAUMBIE B CUCTEME TUCTAHIIMOHHOTO OOy4eHUs,
OLICHHBAIOTCS B CUCTEME JUCTAaHIIMOHHOTO oOydeHus. JlocTynm K BHIEO M MaTepuanaM JIEKIHHA
NPEJOCTaBIIETCS. B T€UEHHE Bcero cemectpa. JlocTynm K KaxaoMmy BHIY paOOT M KOJHMYECTBO
MOTBITOK HA BBIMOJHEHUE 3a/JaHUs MPEJOCTAaBISIECTCS HAa OrPAaHUYEHHOE BPEMS COIJIACHO
perinaMeHTy JIUCHMIUIMHBL, onyOnukoBanHomy B CJIO. IlpemomaBarenb — OLEHHMBAET
BBITIOJIHEHHBIE O0ydJarommmMcs: padoTel He mo3aHee 10 pabodymx JHEH Mociie OKOHYAaHUS CpPOKa
BBITIOJTHEHHUS.



3. Conep:xkaHue ¥ CTPYKTYpa AN CHMIIJIMHBI

3.1. CTpykTypa IMCHUILTHHBI

Tabauua 4
Haumenosanue memoi Bcezo Obvem oucyunaunsl (Mo0ys), Hac. Dopmwl
S KOHMPOLS
3
Koumaxmmnas paboma obyuarowuxcs c 'S
npenooasamenem Y (ouno/
10 6udam y4eOHbIX 3aHAMUIL § 3a04H0)
ae/ | m3 S
Jaor
AOT \ nor | gor | kep | ©
Ounasi popma 00yueHust
Tema 1. CraHoBneHne u
pas3BuTHE pBIHKA 17 1 5 14 YO*
KOHCAJITHHTOBBIX YCITyT
Tema 2. Koncantunr B chepe
pekiamMbl W CBszell ¢ 17 14 VO*. JT+*
OOIIECTBEHHOCTHIO B CHCTEME 1 2 A
KOHCYJIbTAIIHOHHBIX YCIIyT
Tema 3. OCHOBBI
OpraHM3allil W YHpPaBICHHS 17 14 YO*,
1 2 ks
pa3BUTHEM KOHCAJITHHIOBOTO
areHTCTBa
Tema 4. ®a3bl
KOHCYJBTaTHBHOTO ITpoIiecca. 17 14 YO*,
OCHOBBI B3aUMOJAEHCTBUS 1 2 T
KOHCYJIbTAHTa U KIUEHTA
Tema 5. JInarnoctuka 18 14 YO*,
OpraHu3alUy-KIMEHTa 2 2 TH**
Tema 6. OCHOBBI BBIPAOOTKH VO*
U IIPUHATUS YIIPABICHYECKHUX 18 2 2 14 T**":
pelieHuit
Tema 7. Ilonmuruyeckoe VO*
KOHCYJIETUPOBAHUE BO BpeMs 18 2 2 14 T .
n30UpaTeNbHON KaMIIaHHH.
Tema 8. UMHIKMEHKUHT Kak 13 14 VO*,
KOHCAJITHHTOBBIM IPOEKT 2 2 T***
Tema 9. Opranuzauus u 13 14 YO*,
nposenenne PR-kaMmanmit 2 2 TH***
Tema 10. KoncynbTanuoHHbIe
YCITyTH KaK HHCTPYMEHT 20 16 YO*, JI**,
pa3speIeHus U CMATIEHUS 2 20 TH***
KOH(DJIMKTOB U KPH3KCOB
36 OK3amMeH
[TpomexxyTouHast aTTecTanus




UTOrO 180 |16 20 2+ | 106

*KoHCynbpTalysi BXOAUT B 00N 00heM KOHTAKTHBIX YaCcOB JUCIIUILITNHBI
YO — ycTHOE BBICTYIUJICHUE

J| — nuckyccus

T — TecTupoBanue

3.2. Conep:xxaHue TMCHMUILIMHBI

Tema 1. CTaHOB/IeHHE U Pa3BUTHE PHIHKA KOHCAJTHHIOBBIX YCJIYyT

[lonsiTHe «KOHCANTUHI». DBOJIIOLMS B3IJIA0B Ha KOHCYJbTUPOBAHUE B CPEIHUE BEKa U
HoBoe Bpems. Ilpennocbuiku U cocTosiHUE pa3iauyuHbIX BuAoB KoHcantuHra B CIIA, ctpanax
3ananHoit EBponbl 1 Poccuu.

[IpeBpaienre 3MU30MUECKUX KOHCYJIbTALIMOHHBIX YCIYr B HHAYCTpUIO Ou3HEca U
VIPABJICHUS! COLMAIBHO-TIONUTHYECKOH W OIKOHOMHUYEcKoi cdepamu. Paznuunbie BHIBI
KOHCAQJITUHTA: TOJUTUYECKUN, KOMMYHHUKAIIMOHHBIA, SKOHOMHUYECKUH, B cepe KyJIbTyphl, B

CBA34X C 06HICCTBCHHOCTLIO. COBpeMeHHI)IG TCHACHI WU HAa PBIHKC KOHCAJITUHI'OBBIX YCIIYT.

Tema 2. KoncanTunr B cdepe pekjaMbl M CBsi3ell ¢ 00LIECTBEHHOCTHI) B CHCTEMeE
KOHCYJIbTAIHOHHBIX yCJIYT

Koncantunr B cepe pexsiaMmbl U CBsA3EH ¢ 0OLIECTBEHHOCTHIO B CHCTEME COBPEMEHHBIX
KOHCYJIbTAllMOHHBIX yciyr. Vcmosnp3oBaHue ycnyr mnpodeccuOHANbHBIX KOHCYJIBTAaHTOB U
KOHCAQJITUHTOBBIX KOMIAHUW JUIs pemieHus: pexinaMmHbix U PR-3agau. Ilpodeccuonanvubie u
ATHYECKHE TPeOOBaHUS K KOHCYJIbTAHTaM.

Bunpl KOHCAaNTHHIOBBIX areHTCTB, pabotaromux B Poccuiickoit  ®Denepauuu.
Kiaccudukaiys KOHCAITUHTOBBIX YCIIYT B chepe peKIaMbl U CBsI3el ¢ 00IIECTBEHHOCTb.

Tema 3. OcCHOBBI OpraHM3alil M YNPaBJIeHUS PA3BUTHEM KOHCAJITHHIOBOIO

areHTCcTBa

OTanel CTAaHOBJICHHUS | OpraHnM3allMOHHOT'O PAa3BUTHA KOHCAJITHHI'OBOI'O arcHTCTBA.
OcobenHoctH JACATCIIBHOCTH KOHCAJITHHI'OBBIX A4AI'€HTCTB KakK KOMMGp‘ICCKOﬁ OopraHu3anuu.
PaszButne KOHKYPCHTHBIX NpEeMyI1IeCTB KOHCAJITHHI'OBBIX arc¢HTCTB. CYHIHOCTB
KOMaHOI[OO6p330BaHI/ISI. Ilonsrue KOMaHAbI 1 OCHOBHBIC ITPHUHIUIIBI (bOpMHpOBaHI/IH HpOGKTHOfI
KOMaH/JbI B CBA34AX C 06H.I€CTBCHHOCTBIO. KOOpI[I/IHaI_[I/IH pa6OTBI IMPOCKTHBIX KOMAaH. Pomu B

koManie. KoHaukTel B KOMaHe.

Tema 4. ®a3pl KOHCYJIBTATHBHOIO mpouecca. OCHOBBI B3aUMOeiiCTBUS
KOHCYJIbTAHTA U KJIMEHTA

HammonaneHple MoAenu KOHCAITHMHTA. Buabl KoHCydbTHpoBaHHS. (OcoOeHHOCTH
MPUMEHEHHUsT Ha TMPaKTHUKE MOJENel SKCHEePTHOTO, MPOIECCHOTO, O0YYaromiero KOHCAITHHTA.
KnueHTopreTupoBaHHBI U MPOCKTHOOPUEHTHUPOBAHHBINM MOAXOBI B pab0OTe KOHCAITHHIOBBIX

are’HTcTB. Da3bl KOHCYJIbTaTUBHOI'O IIpoLeccca. DUHAHCOBEIE B3aMMOOTHOIICHUS KOHCYJIbTAaHTa

7



n kiaveHta. OpraHusanus NMPOBEACHUS U ydacTHe KOHCAJITHUHIOBBIX areHTCTB B TEHAEpax H
KOHKypcax. KoyuuHr-uHcTpymeHTapuii B paboTe ¢ KiIMeHTaMH areHTcTB. lIpaBuna nemoBoro

o0mieHns B paboTe KOHCYJIbTaHTa.

Tema 5. JIluarHoCTHKA OPraHU3alUN-KJIMEHTA

OcHOBHBIE METO/BI IPOBEICHUS IUATHOCTUKU OPTaHU3ALUU-KIUEHTA: aHAIMU3 «IOJSA
CWI», CUTyallMOHHBIM aHanmu3, SWOT-aHanu3, KOMMYHUKAllMOHHBIA ayJuT W Jp.
CucremaTtu3zanus 1 aHajau3 COOPaHHbBIX JaHHbBIX.

MeTtoquka W TEeXHMKAa NPOBEACHHS MOHUTOPHHIAa HSKOHOMUYECKHUX U COLUAIBHO-
MOJIMTUYECKHUX TpoleccoB. Peanuzanus koMiyiekca HHPOPMAIIMOHHBIX, HAYYHO-METOJUYECKHUX,
HOPMAaTUBHO-TIPABOBBIX, OPraHU3AIMOHHBIX U (hHHAHCOBBIX Mep. IlocimenoBaTenbHOCTH TANoOB
MOHHMTOpPHHTIa, onepauuil u mnpoueayp. OcoOEHHOCTH 3TanoB cOOpa, PErUCTpaluud U 00paboTKU
naHubeiX. CoOmroneHue TpeOoBaHUN K (HOPMUPOBAHHMIO BHIOOPKH, OOBEKTY HCCICAOBAHMS.
[IpyHIMIIBI  TOCTPOEHHUS  MOJUTUYECKOTO: CUCTEMHOCTh, aApPECHOCTb M  MpeaMeTHas
HanpaBlieHHOCTh. OpraHu3alloHHasi, HAyYHO-METOAWYECKas, OpraHU3alMOHHO-TEXHUYECKas

IMOACHUCTEMBI MMOJIUTHYECKOI'O MOHHUTOPHHI'A.

Tema 6. OcHOBBI BLIPA0OTKH U NPUHATHS YIPABJICHYECKUX PelleHuii

OcHOBHBIE BUJIBI YNPaBJIEHYECKUX pelleHuil. BripaOoTka M NMPUHATHE YIIPaBIEHUYECKUX
pelieHni ¢ TIOMOIIBI0 KOHCYJIbTAHTOB, KOHCAJITHUHIOBBIX clayxk0 u ¢upMm. Ilpunsrue
YOPaBICHUYECKUX pEHIeHHH M CTWIb JuaepctBa. KoyduHr-ceccuM 10  TOBBILIEHHIO
KOMMYHHMKaTUBHON KOMIIETEHTHOCTH PyKOBOJISLIETO COCTaBa OPraHNU3alUN-KIMEHTA.

TexHoa0rua CONMaNBbHO-TIOIMTHYECKOTO MOJIEIUPOBaHus. BbripaboTka peKoMEeHIalHii 1o
pEOpraHn3aluy CTPYKTYPbl OPraHNU3allY U OPraHU3allMOHHBIX ITpolueccoB. IIporuo3upoBanue B

MPUHATHH YIPABICHYECKUX PEIICHUI.

Tema 7. llonTHYecKOe KOHCYJIbTHPOBaHUE BO BpeMsi H30MpaTe/bHONH KaMIIaHUN

OcoOeHHOCTH JESATeNbHOCTH KOHCYJBTAaHTOB BO BpeMsl H30MpaTelbHOM KaMIlaHUU.
[TmanupoBanue n30upaTenbHON Kammanuu. CTpaTerysi U TAaKTHKa W30MpaTEIbHOW KaMITaHHH.

Couunonorudeckoe obecrieueHne HM30MpaTEeTbHON KaMmmaHWH. J[MarHOCTHUKAa COCTOSTHUS
anekropara. OObEKTHUBHAS OllEHKa 0OCTaHOBKH. PearnpoBaHue Ha CUTyalMIO IIPU COXPAaHEHHUU
cTpaternyeckoil auHuM. [lpuHsaTHE HecTaHAAPTHBIX pelieHni. TakTuka paboThl CO «CBOMMM» U
«UY)KUMI» U30UpaTeNsiMU.

MennariaHIpOBaHKUE TIOJIUTHIECKOI pEKITaMbl: pacrpeieieHue peKIIaMHBIX OI0JKETOB B
pPa3NMYHBIX CpeICcTBaX MaccoBodM uHpopMmanmuu u pekinambl. CTpyKTypa MeauariaHa.
[Toxa3zaTenu MenMaruIaHNPOBaHUS.

Crpareruss ¥ TakTHKa NPUMEHEHUS IOJIUTUYECKOW pEeKJaMbl B CPEJICTBAX MacCOBOM

nHpopmanuu. MHTEHCHBHOCTH U 3()(HEKTUBHOCTD TOIUTHIECKUX PEKIAMHBIX KAMITaHUH.
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Tema 8. UMHIKMENKHUHI KAK KOHCAJITHHIOBBIH MPOEKT

[lonsiTe W cymHOCT HMHDKMEWKHMHra. Tumbel umumked. WMumk myOaudHOro
noauTuka. Metoael ¥ npueMbl (GOpMUpOBaHHUA MUMHIDKA. Mu@ B pexiame u (HopMHUpPOBaHUU
MMHJTKA.

NMumk  MOIMTHYECKOTrO JmMaepa M IOJIMTHYECKOW CTPYKTyphl. llcmxonmornueckue
XapakTepucTUKN Jmnaepa. llcuxosmorumdeckas CTpykTypa M IYyTH ONTHUMHU3AaLMM  HMMHJDKA
HOJUTHKA. POJIb IICUX0JIOTUY 1€10BOTO OOLIEHUS B AEATEIILHOCTH MOJIUTUYECKOTO JTUAEPA.

[Mpodeccus ummmrmerikepa. KoydunHr-cecnu 1O TPUBUTHIO HABBIKOB M OBIIAJICHUIO

npueMamMu CO3JaHus U NMOAACPKAHUA UMUJKaA JINACPOB OpFaHHBaHHﬁ.

Tema 9. Opranuszanus u nposeaenune PR-kamnanuii
PR-kaMmanum kak OCHOBHasi (opMma pean3aliil KOHCAJITHHTOBBIX NPOEKTOB B cdepe

cBs3ell ¢ oOmiecTBeHHOCThI0. OCHOBHBIE ATambl IMOATOTOBKM W TpoBeneHust PR-kammanwmii.
®opMHUpOBaHNE YHUKAIbHBIX TBOPUYECKUX MpeiiokeHui. Mcnonb3zoBanue nms nposenenus PR-
KaMITaHU{ BHEMEAMMHBIX CpelcTB KoMMyHHKarmu. OneHka 3¢p¢GeKTUBHOCTH npoBeneHHoi PR-
KaMIIaHWH.

Tema 10. KoHcyJabTallHOHHBIE YCJIYTHM KAaK HHCTPYMEHT pa3pelieHusi U CMATrYeHust

KOH(JIMKTOB M KPU3HCOB

Bunet u daspl KOHQIUKTOB M KpU3UCOB. TeXHOJIOTUS CBsA3E€H C OOILIECTBEHHOCTHIO B
YCIIOBUSAX HOJUTHYECKOT0, SKOHOMUYECKOT0, COLUHUANIBHOIO KOH(MIuKTa. AHTHUKpHU3UCHbIe PR-
kamranuu. Ctunu BeaeHus mneperoBopoB. MHdopmanmonHoe oOecriedeHHe IMeperoBOPHOro

npouecca. [Ipouenypsl pacunuranuu u MeAHALNN.

4. MaTtepuaJjbl TEKylIero KOHTPOJISI YCIIEBAeMOCTH 00y4al0IIuXCsl
4.1. B xone peanuzanuu nucuuiuinibel b1.B.JIB.04.01 «KoHcanTUHT U KOy4YHHT B peKiame
U CBI34X C O6IJ.I€CTB€HHOCTI:IO» I/ICHOHLBYIOTCSI CHGILYIOH_[I/IG METOAbI TeKYI_]_[eFO KOHTpO.H}I
YCIIEBaEMOCTH 00YUaIOIINUXCS:
— IIPU IPOBEICHUN 3aHATUH JICKIIMOHHOT'O THUIIA: YCTHBIN OIIPOC;

— TIpU TPOBEIECHUU 3aHATHH CEMUHAPCKOTO THUIMA: YCTHBIM OMPOC, TECTUPOBAHHE,
JTUCKYCCHS,;
— TIPU KOHTPOJIE Pe3yJIbTaTOB CAMOCTOSITEIbHON PabOThI CTYJIEHTOB: YCTHBINA OTIPOC.

Ha 3amsTusx s pemieHus BOCIHTATENBHBIX W YYCOHBIX 33134 MPUMEHSIOTCS
cnenyromye GopMbl HHTEPAKTUBHOU pabOTHI: JUAIOTO-TUCKYCCHOHHOE O0OCYXACHHE MpoOeMm,
MMOWCKOBBI METOJ, HWCCIICOBATEILCKUNA METOJ, pa300op KOHKPETHBIX CHUTYallld, a TaKke
BCTPEUHU C NPEACTaBUTENIMU U CHEIHMATMCTaMH KOHCAITUHIOBBIX areHTCTB B chepe pexiIambl U
CBSI3€H C OOIIECTBEHHOCTBIO.

B cnywae peammzanum guctmmimael B JIOT dopmar 3amanuii  aganTupoBaH s
iatdopmsl Moodle.

Taonuya 5
| Tema u/unu pazoen | Memoowi mexKyuezo KOHMPOJIA |
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ycnesaemocmu

1. CtaHOBJNEHUE U pa3BUTHE PHIHKA KOHCAJITUHIOBBIX
yCIyr

YO*

2. Koncantuar B cdepe pekiIaMbl U CBA3EH C
OOIIIECTBEHHOCTPIO B CHCTEME KOHCYJIBTAllMOHHBIX | YO*, J[**

yCIyT

3. OCHOBBI OpraHW3alli W YIPAaBICHUS Pa3BUTHEM

KOHCJITHHI'OBOT'O areHTCTBA yor, T
4. ®a3pl KOHCYIBTATHBHOTO TIporiecca. OCHOBEI VO, Tk
B3aUMOJICHCTBUSI KOHCYJIbTAHTa M KIMEHTa ’

5. JInarHoCcTHKa OpraHu3alMy-KIHeHTa YO*, TH**
6. OCHOBBI BBIPAOOTKH U NPUHATHS YIIPABICHYSCKHX VO*. TH#
penieHui ’

7. IlonmuTrn4eckoe KOHCYJIETHPOBAHHUE BO BpEMs VO*, Tk
N30MpaTeNIbHOM KaMITaHHH. ’

8. IMHDKMEHKHHT KaK KOHCAITHHTOBBIN IIPOEKT YO*, T***
9. Opranuzarus u npoeneHne PR-kamMnauui YO*, T***

10. KoHCynbTallMOHHBIE YCIYTY KaK HHCTPYMEHT

VO*, JI#*, TH**
pa3peieHus U CMITYCHHUS KOH(IMKTOB U KPU3UCOB ’ ’

4.2. TumoBble MaTepuajbl TeKYLIEr0 KOHTPOJISI YCHEBAeMOCTH O0Yy4aloUIUXCs
Bonpocul ona yemnozo onpoca

Tema 1

1.

3.
4.
5
6

Tema 2

7.

8.
9.
10.
11.
12.
13.

CoBpeMEHHOE MOHATUE KOHCANTHHIa. KOHCANTUHT KaK MHCTPYMEHT JUArHOCTUKH U
MHCTPYMEHT YIIPaBJICHUS COLUAIBHO-TIOJIMTUYECKOU CPEOM.

ITpenmer u 3anaun «KoHcanTHHra B CBSI35X C OOIIECTBEHHOCTHIO» KaK y4eOHOH
JUCLUILIINHBI.

HcTopust BOSHUKHOBEHUS M Pa3BUTHS KOHCAITUHIOBBIX yciyr B CIIA.

HcTopust BO3HUKHOBEHUS M Pa3BUTHS KOHCAITHHIOBBIX yCIIyT B 3ananHoil EBpore.
Cranosnenue koHcanTuHra B Poccun B XX Beke.

OCHOBHEBIE HaITpaBJICHUS KOHCAJITUHI'A U KOYYHUHTAaB CBA3AX C O6IJ.[CCTB€HHOCTI>IO.

CocTosiHue phIHKa KOHCAJITUHTOBBIX YCIYT B cepe CBsI3eil ¢ 00IECTBEHHOCTRIO U
tenaenuuu ero pazsutus (CILIA, 3anagnas Espona, Poccus).

CraHoBNIEHUE U Pa3BUTHE MOTUTHUYECKOTO KOHCAITHHTIA.

[TonuTruecknii KOHCAITHHT B CUCTEME KOHCYJIbTAllMOHHBIX YCIIYT.

Couuonorust NoJIMTUKA KaK METOJ0JIOTMYeCKasi OCHOBA MOJUTUYECKOTO KOHCAJITHHTA.
AMepuKaHCKasi MOJIeIb TOJIUTUYECKOTO0 KOHCAJITUHTA.

3anagHoeBponencKas MoIeb MOJUTUYECKOTO0 KOHCAJITUHTA.

Poccuiickasgd MoeIb DOJIUTHYECKOTO KOHCAJITHHTA.

Tema 3

14.
15.
16.
17.

18.

Tenaenunu riaobanu3avy U UX BIUSHUE HA MO MOJIMTHYECKOTO KOHCAITHHTA.
[TpodeccrorpaMma NOIUTUUIECKOTO KOHCYIIBTAHTA.

[TonuTryeckuii KOHCANTHHT Kak Mpodeccus 1 mpu3BaHue.

KnmneHTHO-OpHeHTUpOBaHHOE U TPOOJIEMHO-OpPUEHTUPOBAHHOE KOHCYJIbTUPOBAHUE: 1IENTN
Y METOJBL.

OpraHmaumI KOHCAJITUHT'OBOI'O IIpouecca.
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Tema 4

19.
20.
21.

22.
23.
24.

KoHcanTuHroBbIil NpOEKT: 3Tarbl U OlleHKa 3(PPEKTUBHOCTH KOHCAITUHIOBOIO IIPOEKTA.
KOHTpOITMHT KOHCAITHHTOBOTO MPOEKTA U OIIEHKa eT0 3()(HEeKTUBHOCTH.
KnmeHTHO-0pHeHTHpOBaHHOE U TPOOJIEMHO-OPUEHTHPOBAHHOE KOHCYJIBTUPOBAHHE: TIEITN
Y METO/BI

[TonsiTve cOlMANBHO-TTOJINTUYECKONW TUArHOCTUKH, OOBEKTHI TUarHOCTUKH.

Metoasl 1 UHCTPYMEHTHI COLIMAIIBHO-TTOJINTHYECKON TUArHOCTHUKH.

COHH&HBHO-HOHHTH‘ICCK&H HAIMps>KCHHOCTh U €€ MHAUKATOPLI.

Tema 5

25.

26.

27.

28.

29.
30.

WHuTepnperanys Moy4eHHON B X0/1€ JUarHOCTUKU MH(OPMALIMK U €€ HCIIO0Ib30BaHKE B
ITOJINTHYECKOU EATEIBHOCTH.

@YyHKIIMY MOHUTOPUHIA KaK MHCTPYMEHTA JUArHOCTUKU MOJUTUYECKUX CUCTEM U
IIPOLIECCOB.

[IpuHIUITBI TOCTPOEHUS NOJUTUYECKOIO MOHUTOPHUHIA: CHCTEMHOCTD, aIPECHOCTD U
IIpeAMETHAs] HAlIPABJIECHHOCTb.

Meroavka 1 TEXHHKA IPOBENCHNUSI MOHUTOPUHIA COLUATIBbHO-TIOJUTHYECKUX TIPOLIECCOB.
TexHOoI0rnM COUaNbHO-IOJIMTHYECKOTO MOIEIUPOBAHUS.

[TonuTryecKuil KOHCAITHHT B CHCTEME AHAJIN3A MOJUTUYECKON CUCTEMBI U U3yUEHUS

MMOJIUTHYCCKUX OTHOIICHHI B O6HICCTB€.

Tema 6

31.
32.
33.
34.

35.

36.

OO0s13aHHOCTH TIOJIMTUYECKOTO KOHCYJIbTAHTA B MEPHOJI N30MpATETFHON KaMITaHUH.
[TmanupoBanue N30MpaTETHHON KaMITaHUH.

[To3nnmonnpoBaHue KaHIUAaTa B X0/1€ M30MPATEIbHON KaMITaHHH.
WNudpopManmoHHO-KOMMYHUKAaTUBHAS JESATEIHLHOCTD B MIEPUOJT U30MpATEITHHOM
KaMITaHHH.

JlnarHocTHKa COCTOSTHUS AIIEKTOpaTa (COIManbHO-AeMorpaguuecKre moKa3aTey,
MHEHHE JIEKTOpaTa, CTATHCTUIECKHE JTaHHBIE).

MeTOI[I)I HpOTI/IBOIIGI\/JICTBI/Iﬂ ACCTPYKTUBHBIM KOMMYHUKATHBHBIM TCXHOJIOTUSAM.

Tema 7

37.
38.
39.

40.
41.
42.

[TonuTtnueckas pexinama Kak MHCTPYMEHT BO3JIEHCTBHS Ha 3JIEKTOPAIbHOE ITOBEJICHNUE.
KoHCynbTaHT Kak MOCPEAHMK B IIEPErOBOpaX MEKy KaHAUAATaAMMU.
«MH}popMaloHHbIE BOMHBI» B U30MpPATENIbHBIX KAMIIAHUAX: IPUYUHBI BOSHUKHOBEHUS,
CTPATEruy 3alUThl U HAAICHHUS.

THITBI MOTUTHYECKNX UMUK U UX QYHKIIUH.

Hayunsle Teopun, nCronb3yomuecs B NPaKTHYECKOMUMUIKMEUKUHTE.

Ilcuxomormueckas CTPYKTYypa UMHUJKA ITOJIUTHUYICCKOIO JIUACPA U ITYTH €€ OIITUMH3AallN.

Tema &

43.
44.
45.

DJIEMEHTHI HMUKA TOJIUTHICCKUX U I'OCYJAPCTBCHHBIX CTPYKTYP.

Porns HEBepOanbHOI KOMMYHUKAIIUH B (POPMUPOBAHIH UMUJIKA ITOJTUTHKA.

ApXeTHIibl KaK TICUXO0JOTUYECKasi OCHOBA BOCIIPUATHS 00pa3a MoJuTHKa (1o padoTam
11



1.
D
2)
3)

4)

2.

D

K.I'. FOHnra).

46. IIpaBoBbI€ acMEKThI 3aIIUTHI YECTH U JOCTOMHCTBA, IEJI0BOM penyTaluy NOJUTHKA.

47. UmupkeBasi CTpaTerusi U TEXHOJIOTHsSI €€ BHICTPauBaHUS.

48. TexHOMOrMY 3aIMUTHI U pa3pyLIECHUS UMHJIXKA MOJIUTHKA.

49. OcHOBHBIE 3Tallbl TOATOTOBKU U IpoBeaeHUs PR-kaMmnaHuii.

50. ®opmupoBaHHE YHUKAIbHBIX TBOPUECKUX MPEUIOKEHUN U1 KIIMEHTA.

51. Ucnonb3oBanue i npoBeaeHus PR-kaMiannii BHEMEAUIHBIX CPENCTB KOMMYHHUKALUH

Tema 9

52. Monutopuar CMU u ero posib B TUarHOCTUKE COLUAIBHO-TIOIUTUYECKUX MPOLIECCOB U
CHCTEM.

53. Opranu3aioHHasi, HayYHO-MeTOu4€ecKasi, OpraHu3allMOHHO-TEXHUYECKas TI0JICUCTEMbI
MOHMTOpHUHTA.

54. Bugst u pa3pl TOTUTHIECKAX KOH(IUKTOB.

Tema 10

55. IleperoBopuslii nporiecc. OCHOBHBIE CTUIIU M CTPATETH BEACHUSI IEPETOBOPOB B
MOJIMTUYECKUX KOH(IIMKTAX.

56. UudopmarmonHoe oOecrieueHre neperoBOpPHOro mpoiiecca.

57. IlpuMeHeHe TEXHOJIOTH CBsi3el C OOIIECTBEHHOCTHIO B YIIPABJI€HUN NIEPETOBOPHBIM
IPOLIECCOM.

58. Poib KOHCY/IBTAaHTOB B OPTaHU3ALMY U BEJEHUH [IEPETOBOPHOTO MPOLIecca.

59. UudopmarmonHoe oOecrieueHre meperoBOpPHOro mpoiiecca.

60. AHaM3 OCHOBHBIX (Da3 MOTUTHIECKOTO KOH(IUKTA (Ha KOHKPETHOM IIPUMEPE).

61. ConmanpHo-Ticuxonorudeckas 3(HheKTHBHOCTH TIEPETOBOPOB.

Ilpumepovr mecmoguix 3a0anuii
Kakoii nepuoa B pa3BUTHH KOHCAJTHHIA HA3LIBAIOT «KOHCAJITHHTOBBIM OyMOM» ?
20-30- rr. XX Beka;
60-70 rr. XX Beka;
80-90 rr. XX Beka;
50-e rr. XIX Beka.

KoHncaaTuur ozHauaer:

OKa3aHHueC HpO(l)CCCI/IOHaHBHOI\/JI IMOMOIIN HE3aBUCUMBIMH KOHCYJIbTAHTAMU B BUAC COBCTOB U

PEKOMEHJALN;

2)

MIPOBEJICHNE TPEHUHIOB C LIE€JIbI0 TOMOYb MPE0JI0JIETh IPOOJIEMBI COTPYIHUKOB

OpraHu3allNy;

3)

4)

3.

COBETHI U PEKOMEHAAIMH ITAaTHBIX PR-criennanucTos;

MPOBEACHNEC KOMMYHUKATUBHOI'O ayanTa.

B kakom roay nosiswijiach nepsasi pupMa nmo oKazaHu ycJiayr B cepe
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yIpPaBJIeHY€eCKOIr0 KOHCYJIbTUPOBAHUSA?

D
2)
3)

4)

2)
3)

4)

2)
3)

4)

2)
3)

4)

7.

1912 r.;
1914 .
1929 1.;
1945 1.

DOEAKO o0bennnsiet:

HAaIMOHAJIbHBIC MCHCI>KMCHT-KOHCAJITUHT OBBIC opraHmauMﬁ eBpOHefICKHX CTpaH;
I/IHIH/IBI/II[yaJ'II)HI)IX HpI/IBeT KOHCy.TIBTaHTOB BCETO MI/Ipa;

YaCTHBIX JIUII, 3aHUMAaOIUXCI KOHCAJITUHI'OM,

MEHEIKMEHT-KOHCANTUHIOBble opranuzanuu CLIA.

B Poccun KOHCAJTHHI Kak NpodeccHOHAIbHAA cepa 1esTeJbHOCTH MOABUJICH:
B Hayayie XX BeKa;

B KoHIIe XIX Beka;

B 80-90 rr. XX Beka;

B 60-x rT. XX Beka.

KoncaaTusr B cq)epe cBsi3eil ¢ OﬁmeCTBeHHOCTBIO ABJIACTCH 9aCTbHIO:
YHOPaBJICHYCCKOTO KOHCAJITUHI A,

IOPUINYCCKOTO KOHCAJITUHI A,

HOJIMTHYCCKOT'O KOHCAJITUHIA,

MH(OPMALIMOHHBIX TEXHOJIOTHH.

Kakas poccnﬁcxaﬂ acconyanmda ABJIHACTCH YJICHOM Memyﬂapouﬂoﬁ acconmuanum,

00beIMHAIONIEH KOHCYIbTAHTOB B c(epe cBs3eii ¢ o0mecTBeHHOCTHIO (ICCO):

D
2)
3)

4)

8.

AKOC;
AKDY;
PACO;
AIITIK.

Ha kaxkoii craquu KOHCAJTHHIOBOTO MpoLecca HCMoJIb3yeTcs: mpoueaypa «long-

JUCTHHIA»:

D
2)
3)

4)

Ha CTaJuHU 3aKJIIOUYCHUA JOroBOpa ¢ KOHCAJITUHIOBBIM ar€HTCTBOM;,
Ha CTaJuM KOHTPOJIA 3a XOAOM KOHCAJITUHI'OBOI'O IIPOCKTA,
Ha CTaJauu 0T60pa KOHCQJITUHI'OBOI'O ar€HTCTBA AJId BBIIIOJIHCHUA ITPOCKTA,

Ha cTaguu cOopa HHOPMAINH O 3aKa3YUKE MTPOCKTA.

Kakue craagumn 00BIYHO BBIACJTAIT B KOHCAJITUHIOBOM IIpolecce:
noAnurCaHus J0roBopa, BBIIMOJIHCHUA 00513aTEILCTB 110 A0roBopy, OKOH4YaHUC I[GI\/JICTBI/H[
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J0rOBOPA;

2) MpeIBAPUTENIbHYIO, IPOEKTHYI0, UTOTOBYIO;

3)  CTaJWIO UCCIIEJOBAHMN U aHAIM3a, Pa3paOd0TKH BApUAHTOB PEIICHUS MPOOIEMBI, BHEIPSHUS
BAapUAHTOB PEILIEHUs IPOOIEMBI;

4 TPEampOEKTHYIO, MPOEKTHYIO, MOCIEIPOEKTHYIO.

10. Kaxk npaBuio, opranuzanum padoraot ¢ PR-areHTcTBOM Ha 0CHOBaHUM:
1) 3aKJIIFOYEHHOT'O0 KOHTPAKTa;

2) coBeTOB mITaTHBEIX PR-cnenuanucros;

3) JIMYHBIX JOTOBOPEHHOCTEN PYKOBOIAUTEIS;

4) IO pacCIiopsPKCHHUIO OpraHOB BJIACTH.

IlpumepHvie memwl 0151 OucKyccuu
1. Accomuanuy KOHCYJIbTaHTOB: MX MECTO U POJIb B IIPEBPALICHIUH KOHCYJIbTAIIUI B

PO EeCCUOHAIBHYIO Cepy AeATETHHOCTH.

2. IlpaBoBble U 3THYECKUE TOKYMEHTHI, PETYIUPYIOLIHE KOHCATTUHIOBBIN PHIHOK.
3. IIpodeccuorpaMma NOIUTUYECKOIO KOHCYJIbTAHTA.
4. TlonmuTHUYECKUI KOHCAJIITHHT KaK Mpodeccus U MpU3BaHHE.

TexHoorny CONMaIbLHO-MOJIUTUIECKOTO MOACTUPOBAHUS.

6. IlonuTHuecKuil KOHCAITHHT B CHCTEME aHAJIN3A MOJIUTHYECKON CUCTEMBI U U3YUYEHUS
MOJIMTUYECKUX OTHOIIEHUN B OOLIECTBE.

Tema 10

7. KoHCyNbTaHT KaK MOCPETHUK B IIEPETOBOpPAX MEXAY KaHIHIaTaMu.

8. ApXeTuripl KaK TICUXOJOTUYECKasi OCHOBA BOCIIPUATHS 00pa3a mojauTuka (1o padboram
K.I'. FOnra).

9. IlpaBoBbI€ acTIEKTHI 3aIIUTHI YECTH U IOCTOMHCTBA, JIEJIOBOM penyTaluy NOJUTHKA.

10. TexHONOTHM 3aIIUTHI U PA3PyLICHUS] UMUK MTOJTUTHKA.

11. AHanu3 oCHOBHBIX (Da3 MOJUTHIECKOTO KOH(PIIMKTA (HA KOHKPETHOM MPUMEPE).

12. ConmpansHo-Ticuxoiorudeckas 3pQeKTuBHOCTH MEPErOBOPOB.

5. OneHo4Hble MaTepuaJbl l'[pOMG)RyTO'lHOi;I aTTeCTAalluM 10 TMCHUIIJINHE
5.1. Dx3amen OpOBOAUTCA C IIPUMCHCHUCM CJIICAYIOIIHNX MCTOJOB: YCTHOC CO6CC€I[OBaHI/I€

I10 BOIIPOCaM U BBIIIOJIHCHUC MTPAKTUYCCKOI'O 3a/IaHUS.

B cinydae mnpoBeneHHMs NPOMEXKYTOYHOM aTTeCTAllMM B JUCTAHIIMOHHOM pEXHME
ucnoins3yercs mwiatdpopma Moodle u Teams.

5.2. OneHo4YHbIe MaTepHAJIbI IPOMEKYTOYHOM ATTECTALIUH
Taonuua 6

| Komnonenm | Tlpomesicymounviti  /  Kiouesou  UHOUKAMOP | Kpumepuii oyenusanus
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KomnemeHyuu OYeHusarHus

I1K-5.3

CryneHT ymeeT opraHu3oBatb MeponpusTus mo | CTyZeHT TPaMOTHO BBIOMpAET CTPATETHIO
MPOABIDKCHAIO  TOTOBBIX ~ TPOAYKTOB ¥ | MPOIBIDKEHHUS  MPOAYKTa,  MOTHUBUPYET
MPOAYKTOB Ha JTalleé CO3MAHWs, OICHUTH | MOAOOP WCIONHUTENCH [UIA pealn3aluu
5 PEKTUBHOCTH MEPOIIPHSTHH. MPOEKTAa.

Ha »k3amene CTYACHT OTBCYACT Ha 2 BOIIpOCa MW BBIIIOJHACT MPAKTHYCCKOC 3aJaHUC,

KOTOPOC MO3BOJIACT IIPOBECPUTH CTCIICHD OBJIAJICHHUA YMCHHUAMUN U HABBIKAMU.

B clydac IMPUMCHCHUA JUCTAHLHUOHHOI'O PEKHUMaA HpOMC)K}’TOLIHOI\/’I aTTeCTallii OHa

IPOBOJUTCA cienyromuM oopazom: ycTHO B JIOT/MucbMeHHO ¢ IPOKTOPUHIOM/ TECTUPOBAHUE C
MPOKTOPUHIOM. JIJIl yCHEIHOro OCBOEHHs Kypca ydyalleMmycsi peKOMEHIYETCs 03HAaKOMHUTBCS C
JUTEpPaTYpO, pa3MEILIEHHOM B pasaene 6, U MaTepuanamy, BbulokeHHbMU B JIOT.

1.

TunoBblie OLleHOYHBIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA
Ilepeuens 6onpocos 0151 n0020MOBKU K IK3AMEHY

KoHcantuur B CBS3SX C O6HI€CTBGHHOCTI)IOZ IOHATHEC W OCHOBHBLIC HAIIPAaBJICHUA

JACATCIIBHOCTU.

2.
3.

JeATenpHOCTh MEXTYHAPOIHBIX U POCCUMCKUX aCCOLMALMMI KOHCYJIBTaHTOB.

[IpaBoBbIE ¥ 3THUECKUE OCHOBBI KOHCAITUHTOBOM JECATEIBHOCTH.

KoHcynbraTHBHBI Mporiecc: OCHOBHBIE (a3bl.

Knuenro-opueHTHpOBaHHBIN U MTPOOIEMHO-OPHEHTUPOBAHHBIN MOIXOABI B KOHCAJITHHTE.

Oco0eHHOCTH TPUMEHEHUS Ha MPAKTHKE AKCIEPTHOTO, MPOIECCHOTO U 00YydaroIiero

KOHCYJIbTUPOBAHHS.

7.
8.
9.

10.
11.
12.
13.
14.
15.

Oco0eHHOCTH JIeATETbHOCTH HE3aBUCUMBIX KOHCYJIBTAHTOB.

[Ipodeccrnorpamma KOHCYIBTAHTA.

3TaHI)I CTAHOBJICHHUA U pa3BI/ITI/I$I KOHCAJITUHTAa KaK HpO(i)eCCI/II/I.

CoBpeMeHHbII phIHOK KOHCAITUHIOBBIX YCIIyr B PD: cocTosiHue M TEHIEHIIMH Pa3BUTHUS.
MGCTO IIOJIMTUYCCKOI'O KOHCAJITUHTA B CUCTEME KOHC}’J’H)T&IIHOHHI)IX YCJIYF.
MeTo1010THYeCKHE OCHOBBI IMMOJIUTHYECKOTO KOHCAITHHTA.

HaL[I/IOHaJ'H)HI)IG MOJICJIN KOHCAJITUHTA.

I[I/IaFHOCTI/IKa HOJ'IPITI/I‘-ICCKOfI CI/ITyaIII/II/I " COCTOAHUA HOJIHTH‘-IGCKOﬁ HaHpH)KeHHOCTI/I.

KOHCYJII:T&III/IOHHI)IG YCIYTru KakKk MCEXaHU3M YCTPAaHCHHUA MW CMATYCHUS HOJIUTHUYCCKUX

KOH(JIMKTOB.

16.
17.
18.

Bunet 1 (ha3pl TOTUTHYECKUX KOH(IIUKTOB.
dacuuTanys ¥ MEeIUAIHsI KaK TEXHOJIOTHH Pa3pelieHUs IOJTUTHISCKUX KOH(IIUKTOB.

Hcnonn3oBanue COBPCMCHHBIX HH(bOpMaIII/IOHHBIX TEXHOJIOT Uit B CHUCTEMCE

YperyJIupOBaHUs OJTUTHICCKUX KOH(IHKTOB.

19.
20.
21.
22.
23.

IIeperoBopHBIi MTpoLECC: CTAANN U CTPATETUU BEICHUS IIEPETOBOPOB.

VYnpaBieHue OpraHu3aliMOHHBIM MTOBEICHUEM B KPU3HCHBIX IMOJUTUYECKUX CUTYALUSIX.
[TonuTrueckuii ayJuT B CUCTEME MOJTUTUYECKON JUArHOCTUKH.

Metouka MpoBeICHUSI MOHUTOPUHTA COLMATIBbHO-TTOIUTHYECKUX MPOLIECCOB.

Texnomorus CONHUAJIBHO-TIOJIMTUYCCKOTO  MOACIUPOBAaHHUA W €€ TPHUMCHCHUC B

KOHCAJITHUHIC.

24.

COIII/IEUH)HO-HOJII/ITI/I‘-IGCKOG IMPOTrHO3UPOBAHUC U MMOJIUTUYCCKUC PCIICHUS.
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25. YnpaBieHUeCKHE pelIeHUs B OJUTHUECKON cepe U MOJUTHUECKUA KOHCAITHHT.

26. OpraHu3zanoHHbIE POPMBI BEIPAOOTKH YIIPABICHUECKUX PEUICHU.

27. llpuMeHeHue 3KCIEePTHBIX METOOB TP BHIPAOOTKE YNPaBICHUECKUX PELICHUH.

28. VYnpaBieHUeCcKoe KOHCYJbTUPOBaHHE B cdepe ONTUMH3ALUUU  CTPYKTYphl U
pEOpraHu3alny MOJIUTHIYECKON OpraHU3alliH.

29. BpIsiBI€HHE COOTBETCTBYIOIIMX CEIMEHTOB pPbIHKA M KATErOpUil KIMEHTOB B LEJAX
o0ecrie4eHns1 KIIMEHTYPhl KOHCAITUHTOBBIX areHTCTB.

30. Crparerun NOpOABM)KEHHS KOHCAJITHHIOBOTO AareHTCTBA HAa pPBIHKE KOHCAJITUHIOBBIX
YCIIyT.

31. VMM HOAMTUYECKOTO JIMJepa U MOJIUTUYECKON OpraHu3aluu: CTPYKTypa U QyHKIUH.

32. TexHOIOTUHU U METO/BI (POPMUPOBAHUSI UMUK TTOTUTHUECKOTO OOBEKTA.

33. Meroauka OKa3aHUs KOHCYJIbTALIMOHHBIX YCIYT MO (OPMHUPOBAHUIO U TOAJIEPIKAHUIO
UMUJKA TIOJIUTHUECKON CTPYKTYpHBI U JIUEpa.

34. [InanupoBaHHe MOTUTHUYECKUX KaMmranuii u PR-akmuit B Poccum.

35. Crparerus u TakTUKa U30MpaTEIbHBIX KaMIIaHUI.

36. Ponb KOHCYNbTaHTOB B OPraHU3ALMU U IPOBEJCHUH U30UpaTENbHBIX KaMIIaHUH.

37. MenuaruiaHupoBaHNE MOJUTHUYECKON PEKJIaMBbl: pacIpeielieHne PEeKIaMHbBIX OI0/KETOB B
Pa3NUYHBIX CPEACTBAX MAaCCOBOI MH(OPMAIIMN U PEKITAMBL.

38. Crpareruss U TakTHKa NPUMEHEHMs] NOJUTHUECKON peKIaMbl B CpPEACTBaX MAacCOBOU
UHpOpMAIINH.

39. Meroauka NOArOTOBKH U MPOBEJIEHUS BCTPEY C U30UpaTENIMU.

40. IlonuTtHueckue U NpeaBbIOOPHBIE MPOTrPAMMBI OJTUTHYECKUX MAPTHIL.

41. NudopmManmoHHbIC BOWHBI B X0/1¢ N30MPATEIIHHBIX KaMITAHHH.

42. Metozap! 60pHOBI C MOTUTHYECKUMH WHCHHYAIUsAMU U (pambcudukanusamu.

43. Metroasl M TpUEMbl MAHUMYJSLUM MacCOBBIM CO3HAaHHEM M DJIEKTOPAIBHBIM
MOBE/ICHUEM.

44. NupopmMallMoOHHOE BO3ACWUCTBHE CPEACTB MAacCOBOM WHGpopManuu Ha (HOpMUpOBaHHE
MOJIMTUYECKUX TPEITOYTEHHH.

45. Conuoioruueckue  UCCleOBaHMsS  OOLIECTBEHHOIO  MHEHMST U IMOJIMTUYECKUX
MPEANOYTEHN N HACEIICHUSI.

46. IlcuxoceMaHTUYECKUE HCCIEIOBAHUSI MacCOBOTO CO3HAHMS M HUX HPHUMEHEHUE UX
PEe3yJIbTaTOB B MOJIUTUYECKOM KOHCAJITHHTIE.

47. N3yueHnne MaccOBBIX HHPOPMAIIMOHHBIX MOTOKOB B MOJIUTUYECKON CHCTEME.

48. TlousTre, BUABI U 1IE€JIM AEIOBOI0 OOIIECHUS.

49. Pa3znooOpa3ue HAIMOHAIBHBIX MOJIEJeH OOIIeHWsT ¢ WX HCIOJIb30BaHHE B
KOHCAQJITUHTOBOH /1€ATEIbHOCTH.

50. ®opMbl [J€NOBOTO OOLIEHUS B JEATEIBHOCTH MOJUTUYECKOrO JHMJIepa U HX
XapaKTepUCTHKA.

51. Oco0eHHOCTH KOJUIEKTUBHBIX CYOBEKTOB JEIIOBOTO OOIIIECHHUS.

52. Ilcuxonoruueckoe BOCIPUATUE Ay JUTOPUEH MOJIUTUYECKUX ITPOrPaMM U 3asBJICHUI.
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53. KoyuuHr-uHcTpyMeHTapuii B paboTe KOHCYJIbTaHTa.

54. KOy4HHI-CECCHHM TIO TOBBIIIEHUI0O KOMMYHUKATUBHOM KOMIETEHTHOCTH PYKOBOSIIETO
COCTaBa OpraHU3alMU-KINEHTA.

55. KoyuuHr-ceccu 1O TPUBUTHUIO HABBIKOB M OBJIAJICHUI0 MPHEMaMHU CO3JaHUS U

noAACPKaHUA UMHUKA JINICPOB OpFﬁHH?.ﬁHHfI.

IIpumep npaxmuyecko2o 3a0anus Ha IK3ameHe
CocraBpTe MHEHHE 00 OCHOBHBIX (pa3ax momuTHyeckoro koHpimkra B P® (mo BeIOOpY
cryaenta). OcCyIiecTBUTE OIEHKY OCHOBHBIX XapaKTEPUCTHK KOMMYHHKATHBHOTO TIpoIiecca B

ITOJINMTHYECKOM KOH(bJ'[I/IKTe.

Illkana ouenueanusn

OmneHka pe3yJbTaTOB MPOW3BOAMTCS Ha OCHOBE OauibHO-pedTHHroBo# cuctemsbl (BPC).
Hcnonb3oBanue BPC ocyiecTBiseTcss B COOTBETCTBUU ¢ IpukazoM oT 06 centsiops 2019 r.
Ne306 «O npuMeHeHUU OATUTBHO-PEUTHHTOBOM CHCTEMBI OLIEHKH 3HaHWW oOydJarommxcs». bPC
10 JUCLUIUIMHE OTPaXKeHA B CXEME PacyeToB PEHTHHIOBBIX OAJUIOB (Jjajiee — CXeMa pacyeToB).

Benymmii npenonaBarenh TUCHMIUIMHBI pa3padaThiBaeT CXeMy pacdera pPeHTHHTOBBIX
OamtoB no mucuuiuiiHe. Cxema pacueToB (popMupyeTCcs B COOTBETCTBUM C YYEOHBIM IIJIAHOM,
yTBEP)KIAeTCSd PYKOBOAUTENEM OOpa30BaTEIbHOTO HAIPaBJIEHUS U JOBOJUTCS 1O CBEACHUS
CTYZICHTOB Ha MEPBOM 3aHATHU IO JaHHOM AucuuiuinHe. Cxema pacyeToB SIBISETCS COCTABHOM
9acThl0 pabodYeil MporpamMMbl JWCIHUIUIMHBI M COIEPKUT HHGOPMAIMIO O BHIAX YYeOHOMH
paloThl, BUAAX TEKYIIEro KOHTPOJS, BUAE MPOMEXKYTOUHOW aTTecTalMy N0 AMCLUUILIMHE, a
TaKXe WHYI0 WHPOPMAIIHIO, BIHSAIONIYIO0 HAa HAYHCIeHHE 0aJI0B 00yJarommMcs.

VYCcBOeHHE CTYAEHTOM BCEro oObeMa AMCUUILUIMHBI MaKCUMallbHO oleHuBaercs B 100
0aos.

B uHCTHTYyTE ycTaHaBIuBaeTcs cieayrolas IIKaida MepeBojia OLEHKU U3 MHOr00aIbHON
CUCTEMBI B MATHOALITBHYIO:

PacyeT uTOroBoi peUTUHIOBOM OLICHKH:

Tabauua 7
KomnuectBo 6annos Orenka
MPOIHCHIO OyKBOH
96-100 OTIMYHO A
86-95 OTJINYHO B
71-85 XOpOIIo C
61-70 XOpouIo D
51-60 YAOBJIETBOPUTEIBHO E
Onucanue cucmemot OYEHUBAHUA
Tabnuya 8
Ouenounsble Ioka3aresn Kpurepun
cpeacTBa OLIEHKH OLIEHKH
(popmeI Tekyiero u
MIPOMEKYTOUHOTO
KOHTPOJIS)
VcrHoe BoicTymieHHEe | @ KoppeKkTHOCTD U e TlonHoe, pa3BepHYTOE, 0OOCHOBAaHHOE
MIOJTHOTa OTBETOB BBICTYIUICHNE, IOAKPEIIIEHHOE IPUMEPaMH,

TIEPEYHEM HCIIOF30BAaHHBIX HCTOYHUKOB (HE
MeHee 3), BRIIoUaroIiee Mpe3eHTanuio — 3 0aia

e [IpaBunbHoe, HO HE apryMEHTHPOBAaHHOE
BBICTYIUICHHE, BKJIIOYAIOIICE IPE3CHTANUI0 — 2
Oana

o [IpaBuibHOE, apryMCHTHPOBAHHOE BBICTYILJICHUE
0e3 npe3eHTanuu — 1 Gamna
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e  Henomnnslil oTBeT 6€3 Mpe3eHTaIiy, HeBEPHBIi
otBeT — 0 6aios

TectupoBanue . TTpowuenTt Menee 50% — 0 6amios;
MPaBUJIGHBIX OTBETOB Ha 51-70% — 3 6anna
BOITPOCHI TECTA. 71-90% — 4 6amnos;
91-100% — 5 GamoB..
Huckyccus [TybnudHOE BBICTYTIICHUE e  CIIOXKHBINA OTBET:
o TeME JUCKYCCHUH — MOJIHOE, Pa3BepHYTOE, 000CHOBAHHOE BBICTYILICHHE — 2
Gamna
— IpaBUJIbHOE, HO HEJOCTATOYHO apryMEHTHPOBaHHOE —
1 6amn

— HeBepHBIH oTBeT — 0 OayIoB

e OOBIYHBIN OTBET:
— TIONHBIN, pa3BEepHYTHIH, O0OOCHOBAaHHBIA moKmanm — 1
Gan
— HE apryMEHTUPOBAHHOE BBICTYIIJICHUE, HEBEpPHBIN
orBeT — 0 6anyos.

DK3aMeH B cootBerctBuu ¢ bPC Ha 3a OTBET Ha KaXK/IbIii BOIIPOC:
MIPOMEXYTOUHYIO 1-5 OGamroB 3a OTBET, NMOATBEP)KAAIONINA 3HAHUS B
aTTecranuto oreoautcs 30 paMKax JIEKIIHI 1 00s3aTeTFHOM TNTEPaTypHL,
6astoB. 3aueT mpoBOAUTCS 6-10 GayutoB — B paMKax JIeKIMH, 00S3aTeNbHON H
o ouneram. buer JIOTIOJTHUTENBHOMN JINTEPATYPBI,
COJIEPKUT 2 BOIpoOca 11-15 GamioB — B paMKax JICKI[HMiA, 00sI3aTCIbHON U
(KaKbli OLIEHUBAETCSI 10 JIOTIOJTHUTENBHON JIMTEpaTypsl, C NpUMEpPaMu U
15 6anmnos). 3JIEMEHTaMH CAMOCTOSITETIFHOTO aHAIN3A.

Henonneri OTBET Hu HE3HaHUE MOHSATUHHO-
TEPMHUHOJIOTHYECKOT0 anmnapara — 0 6amion

3aueT MpoxoauT B (GopMe YCTHOTO cobeceqoBaHHs MO BompocaMm. Ha MOATOTOBKY K OTBETY
naerca 45 muHyT. Ha 3adere nmpenyCMOTPEHO BBIMOJHEHHE MPAKTHYECKOro 3aaanus. Mtorosas
OIICHKA IO IUCIUTUIMHE BBICTABIISCTCS C YYETOM HAOpaHHBIX HAa ayJAUTOPHBIX 3aHATUAX OAJIIOB.
B cinydae mnpuMeHeHHs OMCTAaHIMOHHOIO PEXKHUMa MPOMEKYTOUYHOW aTTeCTallid OHa
MPOBOAMTCA cheayromuM oopa3om: yctHO B JJOT/MucsMeHHO ¢ MPOKTOPUHTOM/ TECTHPOBAHHE C
MPOKTOPUHIOM. JIJIsl yCIENTHOTO OCBOECHUSI Kypca ydallleMyCsl PEKOMEHIYETCSI 03HAKOMUTHCS C
JIUTEPaTypO, pa3MeIlleHHOH B pa3jene 6, u MmaTepuaiaMu, BblIokeHHbIMU B JIOT.

6. MeTogu4yeckue MaTepraJibl 10 OCBOCHHIO M CHMILJIMHBI

YcTHBIN onpoc. DTOT BUA pabOTHI MPETyCMOTPEH HAa CEMUHAPCKUX 3aHATHUSX U BKIIOYAeT B
ce0s1 OTBETHI Ha BOIPOCHI M OTBETHI IIPU MpOBepKe 3aaaHuil. CTyJeHTHI pacipeiessiioT B TpyIine
BOIPOCHI U3 CIHUCKa BOMPOCOB Ui OOCYKIEHHUS B IUIAHE KaXKIOTO CEMHHAPCKOTO 3aHSTHSL.
OTBeT Ha BONPOC JOJDKEH OBITh KPAaTKUM, MO CYIIECTBY U, KaK MMPABHUJIO, HE MPEBBIIIAIOIINM 3-X
MUHYT MOHOJIOTMYECKON peuyu. ['0OTOBUTHCS K YCTHOMY OIPOCY IO IJIaHaM CEMHHApOB CIIEAyeT
[0 CIHCKY OCHOBHOM M JOINOJHUTENBHON JsnTeparypbl. OTBET CTyAE€HTAa IpHU INPOBEPKE
MMCHbMEHHOTO JIOMAIIIHEr0 3aJIaHus U3 MJJaHa CEMUHAPCKOTO 3aHATHUS SBISETCS Pa3HOBUIHOCTHIO
yCTHOTO onpoca. Ha ceMMHapCKux 3aHATHAX TaKKe MPEAYCMOTPEHBI OMOIHUTEIbHBIE, KPOME
JOMAaIIHe  paboThl, 3aJaHus, COOECeOBaHWE TO  JOTOJHUTEIBHBIM  BOMpOCAaM U
JIOTIOJIHUTENBHBIM 3aJJaHHsIM Ha CEMUHAPCKUX 3aHATUSAX PacCMaTPUBAETCS KaK YCTHBINA OMpOC.

TectupoBanue. [IpoBoguTcss MO BceMy COAEpKAaHUIO JUCHMIUIMHBI Ha MOCIEIHHUX
CEMHHAPCKUX 3aHATHUSAX.

Paborta co cnuckoM sureparypbl. OCHOBHAs JIUTEpaTypa OCBAWBAETCS B MOJHOM OOBEME.
JlonojHUTENbHAS JIUTepaTypa (hakyIbTaTUBHAS 1JI1 OCBOCHHUSI.

IIpomexxyTounas arrectanud B cucteme JIOT. KoHcynpramust K 3a4eTy ONpouzeT B BUAE
oHJaiH-BcTpeun B npuiiokeHun Office 365 «Teamsy. [IpunoskeHre peKOMEHIyeTCsl yCTAaHOBUTD
nokanbHO. CTYyNEeHT IOJDKEH BOWTH B CHCTEMYy C ToMmomplo ydeTHou 3amucu Office 365
PAHXwul'C, uto6s! 00ecrieunTh 6a30BYI0 MPOBEPKU JINYHOCTH.
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3ayer OyaeT MpoXoAMUTH B (OpME YCTHOTO OIpoca MO CIHCKY BOMPOCOB Ul 3adeTa U
BBITIOJTHEHHSI OJJHOTO MTPAKTHUECKOT 0 3aJaHusl.

s obecrieueHust BUJCO- U ayAUO CBSA3M HA MEPOIPHUATUHU CTYJCHT JOJDKEH UMETh Kamepy
1 MUKPO(OH, MOAKITIOYEHHBIE K €0 MePCOHATbHOMY KOMIbIOTEPY, IJIAHILIET WK cMapTdOH.

OTcyTcTBHE Y CTyAICHTAa TEXHUYECKMX BO3MOKHOCTEW paccMaTpHUBAETCs KAaK yBaXKUTEIbHAs
npuuuHa. [Ipu 3TOM Cpoku MpoBedeHUs 3adeTa MOTYT OBbIThb INEPEHECEHbI IO 3asBIICHUIO
CTy/JIeHTa Ha UMs JieKaHa (pakynbTeTa Ha MEepHOJ| MOC/e OKOHYAHHUS pPEeXHMMa IMOBBIIICHHOM
TOTOBHOCTH.

3a 10-15 MuHYT 10 yKa3aHHOTO BPEMEHM Haydaja MEPOIPHUATHS CTYIEHT JOJKEH BBINTH Ha
cBs3b. EMy HE00X0IMMO MPUTOTOBUTH MACHOPT AJISl MACHTU(UKALIUN JTUUYHOCTH.

B Xone moAroToBKM OTBETA CTYJIEHT J0JDKEH BKIIOUUTH CBOU MUKPO(OHBI U BUICOKAMEPHI.
Buneokamepy HeE0OXOIMMO HampaBUTh TakK, YTOOBI OBUIM XOPOLIO BUAHBI JIUIO U PYKH
ctyaeHTa. CTyIeHT JOJDKEH CIIeI0BaTh PEKOMEHIALUSAM ITpEeNogaBaTes.

B caywae ecnm  nedicTBHA  CTylIeHTa HE JAlOT BO3MOXKHOCTU  IIPENOJABaTEII0
KOHTPOJIMPOBATh IpOLEcC JTOOPOCOBECTHOIO  BBIMOJHEHUS CTYACHTOM 3aJlaHuil  1oclie
MOJTyYEHUs 3aJJaHusl IJ1s 3a4eTa, IPEeroiaBaTeb UMEeT MPaBo BHICTABUTH OLIEHKY «HE 3a4TEHOY.

B cnyuyae cOoeB B pabore 0o0OpyIOBaHMS WIM KaHaja CBS3W Ha MpPOTsDKeHHH Oosiee 15
MHUHYT CO CTOPOHBI NPENOAABaTENIs JUOO CO CTOPOHBI CTYJEHTA, NPENoiaBaTellb OCTABISET 3a
co0o0¥ MpaBo MEepeHeCT! MPOBEICHUE UCIIBITAHUS Ha JIPYTroi JIeHb.

[TopamMunbHBIN CIUCOK MOATPYNN ISl aTTECTAllMM OrJIAllaeTcs IMOcie KOHCYJIbTallMU K
3a4ery.

7. YueOHas iuTepaTypa u pecypcbl HHPOPMALMOHHO-TEJIeKOMMYHUKALMOHHOM
cetn UntepHer

7.1. Ocnosnasn rumepamypa

1. KoHcynbTHpOBaHME M KOYYMHI IiepcoHana B opranuzanmuu. — M.: IOpaiir, 2015. —
http://idp.nwipa.ru:2944/book/D2B12F08-0655-4F93-88FD-BF69FE70F 18D
2. Kpacosckuii FO.JI. KoHcanT-guarHocTuka ynpaBieHYECKUX OTHOIIEHUH ¢upmbl. — M.:

IOHUTU-IAHA, 2013. — http://idp.nwipa.ru:2945/20960.html
3. IIlapko @.M1. KoMMYHHKOJIOTHS: KOMMYHUKAlMOHHBIA KOHcAanTHHI. — M.: JlamkoB u K.;
W3zn-Bo Illapkosa, 2013. — http://idp.nwipa.ru:2747/view/book/56229/

7.2. /lononnumenvnan numepamypa

1. bmunoB A.O. YnpaBieHndeckoe koHcynbTupoBanue / baunosa A.O., [IpecBsnHukoBa B.A. —
M.: NamkoB u K, 2014. — http://idp.nwipa.ru:2945/24839.htm

2. JlyroBas A.B PBIHOK KOHCAJTHHIOBBIX YCIYI TIJla3aMH KIHUEHTOB U KOHCYJBTaHTOB
Poccuiickoe  npennpuHmMmarensctBo. 2014, —  Ne 24, - C. 158-170. -
http://elibrary.ru/item.asp?id=22835000

3. Teopus u npaktuka cBsizeit ¢ oomecrBeHHOCTHIO. — CIIb.: U3a-Bo C3Y PAHXul'C, 2012.
— http://idp.nwipa.ru:2056/pdf/Teor[Prakt2012-2.pdf

7.3. HopmamueHvle npasoevie OOKyMeHmbl U UHAA NPABOEAA UHPOPpMAYUA
1. O cpencrBax maccoBoil nunopmanuu: deaepanbHbiii 3akoH oT 27.12.1991 Ne 2124-1 (pen.
or 19.04.2013). - URL: http://www.consultant.ru/popular/smi/ (mata oOpareHus
20.06.2014).

19



7.4. Humepuem-pecypcol
2. OdunmanbHple cailTbl MpodeccuoHaAIbHBIX COOOLIECTB B cepe cBsi3el ¢ 0011eCTBEHHOCTHIO
U peKJIaMbl:

3. 1. http://www.raso.ru
4. 2. http://www.sovetreklama.org
5.

7.5. Hnote ucmoynuxu
C3UY pacmonaraer JOCTYIIOM 4epe3 caWT HayuyHoW OuOmmotexku http:/nwapa.spb.ru/ k
CJIEYIOIIHM MOJANKCHBIM 3JEKTPOHHBIM PeCypcam:
Pyccrosazviunvie pecypcoi

e DJEKTPOHHBIC YUEOHUKH IEKTPOHHO-OuOIMoTeunoi cuctemsl (ObC) «Auibyre»

e DJICKTPOHHBIC YUEOHUKH JIEKTPOHHO-OuOIMoTeunoit cuctemsl (ObC) «FOpatim»

e DJEKTPOHHBIE YUYEOHUKHU 3JIEKTPOHHO-OnbmnoTeunoii cucremsl (ObC) «/lanby

e HayyHo-pakTHUeCKHE CTaTbd TO (HUHAHCAM W MEHEIKMEHTy M3maTenbckoro aoma
«bubnuomexa I'pebennuxosar

e CraTby U3 NMEPUOJNYECKUX W3JAHUN MO OOLIECTBEHHBIM U I'yMaHUTApHBIM Haykam «Hcm-
Bvioy

e DHIMKIONEIUH, CIIOBAPH, CIIPABOYHUKHU « PyOpurxon»

e [lonHble TEKCTHI aAuccepTauuii U aBTopedeparoB Irexmponnas bubruomexa Juccepmayuii
PI'b

e llndopmanmonno-npaBoBsie 6a3el Koucyrvmanm niatoc, I apanm.

Amnenoszviunvie pecypcol

e [EBSCO Publishing — nocTyn K MyJbTUAMCUUIUIMHAPHBIM MOJTHOTEKCTOBBIM 0a3aM JaHHBIX
Pa3IMYHBIX MHUPOBBIX H3AATENbCTB M0 OW3HECY, SKOHOMHKE, (pUHAaHCaM, OyXTalaTepcKoMy
y4eTy, TYMaHUTapHBIM U €CTECTBCHHBIM O0JIaCTAM 3HaHWi, pedepaTaM W TMOITHBIM TEKCTaM
nyOnuKanuii U3 HayYHBIX U HAYYHO-TIOMYJISIPHBIX KYPHAJIOB;

e FEmerald — kpynHeiiiee MHUpPOBOE H3AATEIBCTBO, CHEIHMATM3HPYIONIEECS Ha AIIEKTPOHHBIX
KypHasax M 0a3ax HaHHBIX 10 IKOHOMHUKE U MEHEIKMEHTy. MMeeT cTaTyc OCHOBHOTO
UCTOYHMKA TpodeccHoHaNbHOW HH(pOpMAIMK JUIS TpernoAaBaTesield, HcclenoBareie u
CHELHMATUCTOB B 00JIACTH MEHEKMEHTA.

8. Mamepuanvho-mexnuueckas 6a3a, uHGOPMAUYUOHHBIE MEXHOI02UU, NPOZPAMMHOE
obecneuenue u UHGHOpMaYUOHHbIE CRPABOUHBIE CUCEMbL

Kypc BiIOuaeT mcmnosip3oBaHKe MporpaMMHoro odecredeHusi Microsoft Excel, Microsoft
Word, Microsoft Power Point s TOArOTOBKM TEKCTOBOTO W TaOJIMYHOTO MaTepuana,
rpadUueCcKuX WLTIOCTPAIIH.

Metoapl 00ydeHUs MpeanojaraloT HCHOJIb30BaHWE HH(MOPMAIIMOHHBIX TEXHOJIOTHNA
(KOMITBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALIUS MYJIbTUMEIUHHBIX MATCPUAIIOB).

3aneiictBoBanbl MHTEpHET-CEPBUCH W AJIEKTPOHHBIE PECYpChl (IIOMCKOBBIE CHCTEMBI,
AJIEKTPOHHAS TI0YTa, MPO(EeCcCHOHANBHBIC TEMAaTHYECKHE 4YaThl U (OPYMBI, CUCTEMBI ayJHO H
BUZCO KOH(MEPEHIMH, OHJAWH SHUUKIONECINH, CHPABOUYHUKH, OUOIHMOTEKH, 3IIEKTPOHHBIE
y4eOHbIC U yUeOHO-METOIUICCKIE MaTePHaIIbI ).

Komnvromepusie u ungopmayuonno-koMmyHUKamueHvle cpeocmaa.

Texnuueckue cpedocmea 00yueHus
Taonuua 9

Ne HanmeHnoBanue
o/
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http://www.sovetreklama.org/
http://www.raso.ru/

Crennanu3upoBaHHbIE 3aJIb1 e MPOBEACHUS JIEKLIUH, 000pyI0BaHHBIE
MYJbTUMEAUNHON TEXHUKOW, TO3BOJAIONIEH JAEMOHCTPUPOBATh NPE3CHTAIlUU U
IIPOCMAaTPUBATL KMHO U BUJIEO MaTEepHUaJbl.

Cnenuanm3upoBaHHas MeOelb M OPrcpeACTBa: ayJUTOPUM W KOMIIBIOTEPHBIC KIJIACCHI,
000pYIOBaHHBIE IOCAIOYHBIMH MECTAMH.

TexHuueckue cpencrsa OOYYEHHs: MEPCOHANBHBIC KOMIIBIOTEPHI; KOMIIBIOTEPHBIC
IPOEKTOPHI; 3BYKOBbIE TMHAMUKHU; IPOTpaMMHBIE cpeicTBa Microsoft.
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