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1.IlepevyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00yUeHHs MO JUCHHUILINHE, COOTHECEHHBIX C
IVIAHNPYEMBIMH Pe3y/JIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

1.1. Auctunnuna b1.B.JIB.02.02 «Opranuzanus 1 GopMbl MEXIyHAPOJAHOTO TOCTUHHYHOTO
ousneca / Organization and forms of international hotel business» oGecmneurBaer oBiaacHHE

CIEAYIOLIIMMH KOMIIETEHIUSIMU € YYETOM 3Tana:

Kon
Kon HaumenoBanue HaumeHoBaHMe KOMIIOHEHTA
KOMIIOHEHTA
KOMIIeTeHIUH KOMIIeTeHIUH KOMIIeTeHIIUH
KOMIeTeHIUH
Crnioco0eH olLieHuBaTh
YKOHOMHYECKHE
MOCIIEACTBHS
3bdEKTHBHOCTE CriocoOeH MPOBOIUTH OLIEHKY
VIIPABIEHUECKHX B(I)Q)GKTI/IBEIOCTI/I yIpaBICHYECKUX
. SIICHUH 10 CTPATETUICCKUM
IKc-5 PEIICHUI 10 BEIOOPY IIKc-5.2 p P
HAIpPAaBIICHUSM JESITEIbHOCTU
KOHIIEMIUH, pa3paboTke 1 .
IPEeIpUATHIA chephbl TOCTENPUUMCTBA
pealusaltii crparermi 1 OOIIECTBEHHOTO TTUTAHHUS
Pa3BUTHUS MTPEANPUATHIA
cdepbl rOCTeNPUUMCTBA U
OOIIECTBEHHOT'O TUTAHUS
CnocoOeH pa3pabaTbiBaTh
IIPOEKTHI 110 YIIPABICHHUIO CniocobeH 000CHOBBIBATH IEPe]]
W3MEHEHUSIMU U coOCTBEeHHUKaMHU OM3HEca BUBI paboT
pC€aIn30BbIBATE MEPEI 11O 0 pa3paboTKe U pean3aIuu
MIPEOI0TICHUIO
IIKc-6 peol IIKc-6.2 MIPOEKTOB MO YIPABICHHUIO
COIIPOTHUBIICHUS
MepCoHANA TIpeITpPUsTHA U3MEHEHUSMHU Ha MPeAIpUITHIX
cdepbl TOCTENPUUMCTBA U cheprl TOCTEPHIMCTBA 1
OOIIECTBEHHOTO TUTaHUS OOIIECTBEHHOTO MTUTAHUS
W3MCHCHHUSIM

1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIMHBI Y CTYI€HTOB JOJKHBI ObITH C(HOPMUPOBAHBI:

OTD/TD

(npu nanuuuu npogpcmandapma)l
TPYAOBbIE WU
npogeccuoHaJbHbIE AeCTBUS

Kon
KOMIIOHCHTA
KOMIETCHIINHU

Pe3yabTaThl 00yyeHus

OT®.C. Crparernueckoe
yIpaBlieHHE Pa3BUTHEM
TOCTHHUYHOTO KOMITJIeKca/
C/02.7 T®. Pazpabotka u
peanu3anms CTpaTeruu
Pa3BUTHS TOCTUHHYHOTO

KOMIIJIICKCa

I1Kc-5.2

OT®. C. Crparer

yhpaBlieHHE Pa3BUTHEM
npeanpusitus nuranus/ TO.
C/02.7 Pa3paboTka u
peanuzanus

NYCCKOC

Ha YPOBHE 3HAHMIA: TIOHSITHE
KOHKYPEHTOCTIOCOOHOCTH ~ PECTOPAHHO-TOCTHHHYHBIX

KOMIIJICKCOB.

HA ypPOBHe YMeHHIi: pa3padarbiBaTh U OCYLIECTBIST
CTpaTervi0  OpraHW3aluHd,  HAlpaBlIeHHOM  Ha
obecrieyeHre KOHKYpPEHTOCIIOCOOHOCTH.

HAa YpOBHe HABBIKOB:
aHanmm3a

HaBbIKaMH CTPATCTUYCCKOI'O
ACATCIIBHOCTH  PECTOPAHHO-TOCTUHHUYHBIX




OTD/TD
(npu nanuuuu npogpcmandapma)l

TPYAOBbIE MJIN
npogeccuoHaNbHbIe AelicTBUS

Kon
KOMIIOHEHTA
KOMIICTCHINU

Pe3yabTarnl 00yyeHus

CTpaTEervy Pa3BUTHUS
OpeANpUITUS
MUTaHUS

KOMIIJICKCOB.

OT®.C. Crparernueckoe
yIpaBiieHHE Pa3BUTHEM
TOCTHHUYHOTO KOMITIEKCa/
C/01.7 T®. AHaiu3 1 OIICHKA
JeSITEITBHOCTU TOCTHHUYIHOTO
KOMILIEKCa

OT®. C. Crparernyeckoe
YIpaBICHHUE PA3BUTHEM
npeanpustus nutanus/ TO.
C/01.7 Ananu3 u oueHka
JIEATENBHOCTH
MPENIPHUATHS TUTaHUA

I1Kc-6.2

HAa YpOBHe 3HAaHMii: BHIBI PBIHOYHBIX U
CHeT(PIISCKAX PHUCKOB JUTS TIPUHATHUS
YIpaBIEeHIECKUX pernreHuit B pECTOpaHHO-

TOCTHHHYHOM OM3HECE.

HA YPOBHEe YMEHMIi: MPOBOAUTH aHAIN3 PHIHOYHBIX U
crienn(pUIECcKUX PpHUCKOB JUIsL IIPUHATHUS
YIIPABJICHYECKUX PELICHUN.

HAa YpOBHE HABBIKOB: CIIOCOOHOCTBIO TPHHATHS
pemieHnd 00 WHBECTUPOBAHWM W (UHAHCHPOBAHUH
JeSITETbHOCTU PECTOPAHHO-TOCTHHUYHX KOMILIEKCOB.

2. O0beM U MeCTO THCHMILJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOIi POrpaMmbl

O0beM TUCHUTIINHBI

OO61mas TpyA0EeMKOCTh AUCHUILIMHBI COCTABISET 4 3aueTHbIC eAUHULIBI, 144 akazeM. 4acoB.

Buna padorsl TpynoemkocTs
(B akajeM.4yacax)
Ounas/3a0uHast
OO01masi Tpy/10€MKOCTh 144/144
KonrakTHas pa6ora 58/26
Jlexuun 20/8
[MpakTHueckue 3aHsITUS 36/16
JlaGopaTopHbIe 3aHATHS -
Koncynpsramuu 2/2
CamocTosTeIbHAs1 padoTa 50/109
Kontpoin 36/9
DopMBI TEKYIIETO KOHTPOJIS pedepart, TMCKyccHsi, KeHc, KPYTIIbIi CTOM,
TECTHPOBaHUE.
DopmMa NPOMEKYTOYHON aTTEeCTALNHU IK3aMeH

MecTO0 IMCHUILVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NMPOrpaMMbl

Hucuunnmuua b1.B.J1B.02.02 «Opranuzanus u (opMbl MEXAYHaApOIHOTO TOCTHHHUYHOTO
ousneca / Organization and forms of international hotel business» otHocuTcs kK BapuaTuBHON YacTu
npodeccuoHanpHOr0 LMKIa y4yeOHoro miaHa HampaBieHus 43.04.03 «['octuHuYHOE [€TI0»

npoduns «KoprnoparuBHble CTpaTErny TOCTUHUYHOTO OU3HECAY.

[enpr0  AUCIUTIMHBI

B1.B.J[B.02.02

«Opranmzanuss U Gopmbl

MEXTyHapOIHOTO

roctuauuHoro OusHeca / Organization and forms of international hotel business» sBusercs




npuoOpeTeHne 3HaHWK M yMEHHH B 00JIaCTH pa3BUTHS PECTOPAHHO-TOCTHHUYHOTO OW3HEca 3a
pyOeXoM, TpaBUI MPEJOCTABICHUS TOCTHHUYHBIX YCAYr BEAYUIMMH  MEXIYHapOIHBIMU
TOCTUHUYHBIMU  KOPIIOPALIUSIMHM, CHUCTEM YIpaBICHHUS B MEXKIYHAPOJHOM DPECTOPaHHO-
TOCTUHUYHOM Ou3Hece, MH()OPMALIMOHHBIX TEXHOJIOTHH YIIpaBJIEHUs TOCTHHUIICH U PECTOPAHOM 32
pyoexom.

[IpenmeroM wu3ydeHus y4eOHON AMCUMILIMHBL SIBISIFOTCS POJIb U MECTO TOCTHHHYHOM
UHAYCTpUU B cepe MEeKITYHAPOAHBIX YCIYT, MEPCHEKTUBBl PAa3BUTHUS TOCTUHUYHOW WHAYCTPUU,
TOCTUHUYHBIE IIeTIH, CTPYKTYpa U OCHOBHBIE CIIY>KObI TOCTUHUYHBIX MPEANPUATUH.

JucuunianHa OCHOBBIBaeTCA Ha 3HaHUU clienyromux auciuiini: b1.0O.11 «IIporuo3upoBanue u
IJIAaHUpOBaHUE TOCTUHWYHON AestenbHOocTHY, B1.B.JIB.01.02 «KopnopaTuBHbIi MEHEIKMEHT B
chepe rocrempuumctBay, b1.B.JIB.03.01 «MexayHapoaHas WHBECTHUIIMOHHAs ICATEIHHOCTh B
cdepe rocTenpuruMCTBaY.

JlucuMIimHa MOKET pean30BbIBATHCS C MPUMEHEHUEM TUCTAHIIMOHHBIX 00pa30BaTEIbHbBIX
texHojoruii (nanee — 10T).

JlocTynm K cucTeMe AMCTaHIIMOHHBIX OOpa30BAaTEIbHBIX TEXHOJOTUI OCYIIECTBISETCS
KOKIBIM OOYy4YaloIUMCSl CaMOCTOSITENIbHO € JII0OOro ycrpoictBa Ha moprtane: https:/sziu-
de.ranepa.ru/. Ilaponp U JOTUH K JUYHOMY KaOWHETY / MpOUIIO MPEJOCTaBISETCS CTYACHTY B
JIeKaHaTe.

Bce dopmbl Tekyiero KOHTpOJs, MPOBOAMMBIE B CHCTEME IMCTAHIIMOHHOTO OOYYEHHS,
OLICHMBAIOTCSI B CHCTEME AMCTAHIIMOHHOTO o0yueHHs. JlocTynm K BUAECO M MaTepuanaMm JIEeKIUi
MPEIOCTaBIIsICTCS B TEYeHHE Bcero ceMectpa. JlocTynm K KakaoMmy BuAy pabOT M KOJIUYECTBO
MOMBITOK Ha BBINOJIHEHUE 33/IaHUsd TPEJOCTaBIseTCS Ha OrPaHUYEHHOE BpPEMs COTJIACHO
peraamMeHTy JucHUILIMHBL, onyoiaukoBaHHoMy B CZIO. IIpenonaBartenb OLIEHUBAET BBIOJHEHHBIC
oOyuaromuMmcst paboTsl He no3aHee 10 pabodnx JqHei mocie OKOHYaHUSI CPOKA BHITIOTHEHHUS.

W3ydyeHne NUCUUIUIMHBI OCYIIECTBISIETCS B TEUEHUE OJIHOTO CeMecTpa: IS
CTYIEHTOB O4YHOW (popmbl 0OydeHus — Ha 3 cemectpe 2 Kypca. V3ydeHue NUCHUIUTMHBI IS
3209HOU (hOPMBI O0YUEHHS OCYIIECTBISIETCS B TeUEHHE 2 Kypca.

3. Coep:kaHue U CTPYKTYPA AUCUHMILIUHBI

3.1. CTpykTypa IMCHHILIHHBI
Ounasn hopma odyuenusn

Ne n/m HaumeHoBaHMe TeM O0beM TUCHUNIMHBI (MOYJIs1), Yac. dopma
W/WJIH pa3iesioB Bcero | KonrtaktHas padora odyuyarommxcsa | CP TeKyLIero
¢ TpenoaaBaTeieM KOHTPOJIS
10 BUIAM Y4eOHbIX 3aHATHH ycneBaeMocTu**,
JUIOT | JIP/ 13/ KCP* MPOMEKYTOUHOI
JA0T J0T arrecTauuu

Tema // | PeTpocieKTHBHBII
Topic 1 | aHanu3 pasBuTHA

TOCTHHUYHOMN
uHIyCTpUu // 14 2 6 6 P
Retrospective analysis
of the development of
the hotel industry

Tema // | OCTUHHYHBIE CETH B
Topic 2 3apyOeKHBIX cTpaHax. //

15 3 4 8 Jluc




Hotel chains in foreign
countries

Tema //
Topic 3

CucreMpl MEHEIKMEHTA
B TOCTUHHYHOM OM3HECE
B 3apyOeXXHBIX CTpaHaX
// Management systems
in the hotel business in
foreign countries

15

Tema //
Topic 4

Haznauenue roctuHuIl B
MEXTyHApOHOU
IMMPAKTHUKE U UX
pa3MemIeHHE B
MJIAaHUPOBOYHOM
CTpYKType roponaa. //
Appointment of hotels
in international practice
and their placement in
the planning structure of
the city

17

P, duc

Tema //
Topic 5

Twumnomornyeckas
XapaKTepUCTUKA
roctunut // Typological
characteristics of hotels

15

KC

Tema //
Topic 6

Yupapnenue
UHPOPMAITUOHHBIMH
TEXHOJIOTHUSIMHU B
TOCTHHHYHOM OHM3HECE B
3apyOexXHbBIX cTpaHax //
Information technology
management in the hotel
business in foreign
countries

15

Tema //
Topic 7

IIpornosupoBanue
Pa3BUTHUA TOCTUHUYHBIX
KOMIIJICKCOB 3a
py6esxom // Forecasting
the development of hotel
complexes abroad

15

HpOMe)lCYTO‘lHaﬂ aTrrecranmus

36

Koncyabramuu — 2

IK3aMeH

Bcero:

144

20

36

2

50

IHpumeuanue: * KCP ne 6xooum 6 06vem OUCyuniuHbl.

**P — pecpepam, [Juc — ouckyccus, K — ketic, KC — kpyenvtii cmon, T — mecmupoganue.

3aounan ¢hopma odyuenun

Ne n/m

HaunMmeHoBaHHe TEM
W/WJIH pa3iesioB

O0beM qUCHUNIMHBI (MOAYJIs1), Yac.

Bcero

KonrakTHas padora o0y4arommxcst

C mpenoaaBaTejieM

o BUAaAM y‘leﬁHbIX 3aHATHH

JI/IOT

JIP/
JIOT

3/
JIOT

KCP*

Cp

dopma
TeKyLIero
KOHTPOJISI
ycneBaeMocTu**,
TMPOMEKYTOYHOM
arTrecTalMu

Tema //
Topic 1

PerpocniexkTuBHBIN
aHaJIU3 pa3BUTUA
TOCTHHUYHOU
uHIyCTpUu //
Retrospective analysis
of the development of
the hotel industry

20

15




Tema // | [OCTHHHUYHBIE CETH B
Topic 2 | 3apyOeXHBIX CTpaHax. Il
Hotel chains in foreign
countries

19 1 2 16 Tluc

Tema // | CucTeMbl MEHEIKMEHTA
Topic 3 | B TOCTHHHYHOM OH3HECe
B 3apy0eKHBIX CTpaHax
// Management systems
in the hotel business in
foreign countries

19 1 2 16 K

Tema // | HasHaueHue roCTUHUIL B
Topic 4 | MeXIyHApOIHON
IIPAKTHUKE U UX
pa3MClICHUC B
IIJIaHUPOBOYHOMU
CTpYKType ropona. // 18 1 2 15 P, duc
Appointment of hotels
in international practice
and their placement in
the planning structure of
the city

Tema // | Tunomornueckas
Topic 5 | XapaKTCpHUCTHUKA
roctunul // Typological
characteristics of hotels

18 1 2 15 KC

Tema // | Yupasienue

Topic 6 | HHGOPMALMOHHBIMU
TEXHOJIOTHUSIMHU B
TOCTHHHYHOM OM3HECE B
3apy0OexHbIX cTpaHax // 19 1 2 16 P
Information technology
management in the hotel
business in foreign
countries

Tema // | IlpornozupoBanue
Topic 7 | Pa3BUTHA TOCTHHUYHBIX
KOMIUIEKCOB 32

pybesxom // Forecasting 20 2 2 16 T
the development of hotel
complexes abroad
IIpoMe:KyTOUHAsI aTTeCTAIUs KoncyabpTamuu — 2 IK3aMeH
Bcero: 144 8 ‘ ’ 16 \ 9 \ 109

3.2. Conep:kanune TUCIHUNIHHBI

Tema 1. PerpocnieKTUBHBIH aHAJIN3 PA3BUTHSA T'OCTUHMYHOM OTPAC/IH.

I1aTp MeproAOB pa3BUTUS NOCTHHMYHOI'O XO3SMCTBA C APEBHEHIIMX BPEMEH /10 COBPEMEHHOCTH.
CoBpemMennbie roctTuHnYHbIe Kopniopanuu EBponsl u CIIA. OTenp kak oOmiasi KOHIENIUS PhIHKA.
[TonuTuka, punocodus U cTpaTerusi TOCTUHUYHBIX MPEINPUATHI 3a pyoexoM. Camble HHTEPECHbBIE
TOCTUHUYHBIE KOHLIECTIIIMA B MUPOBOM ITPaKTHKE.




Tema 2. 'ocTUHMYHBIE CeTH B 3apY0e’KHbIX CTPaAHAX.

[TonsiTHe TOCTMHWYHOW ceTH. MoJenu opraHu3allid TOCTMHMYHOTO Ou3Heca. IIpemmymectBa
MEXIYHApOAHBIX TOCTUHUYHBIX ceTell. XapakTepucThka Haubojiee H3BECTHBIX TOCTHHUYHBIX
cereii: Holiday Corporation, Best Westin International, Sheraton Corporation, Marriott Corporation,
Hilton Hotel Corporation, Hyatt Hotel Corporation. O6beaunenne oTeneii B CeTh Ha OCHOBE
¢panmuspl. CTpykTypa TUNHYHBIX (paHUYAW3UHIOBBIX IUIATEXKEH TOCTMHMYHBIX KOMIIAHUH.
OcHOBHBIE TpPEUMYIIECTBA U HENOCTAaTKU (paHUai3MHTa. AHAIU3 SKOHOMHYECKHX YCIOBHUI
dbpaHvait3uHra.

YpapieHueckre KaMIaHUHM B MEKIyHApOJHOM rOCTUHUYHOM Ou3Hece. HesaBucumbie acconnanuu
Ha IpHUMEpe caMOW M3BECTHOM accommanuud mupoBoro peinka Leading Hotels of the World.
OcHOBHBIE IPEUMYILIECTBA HE3aBUCUMBIX OTEJIEH.

Tema 3. CucremMbl ynpaBJ/ieHHsI PeCTOPAHHBIM M TFOCTHHHYHBIM OM3HECOM B 3apyOe:KHbIX
cTpaHax.

OCHOBHBIE BU/Ibl CUCTEM YIPABJICHHUS TOCTUHUYHBIM MPEIINPUATUEM B 3aBUCUMOCTU OT CTPYKTYpPbI
BBICILIETO PYKOBOJACTBA. Pecypchl kak OOBEKT yMpaBlieHUS B CHUCTEMax YMPAaBICHHS JIOTUCTUKON
oreneil 3a pyOexom. I[Ipeamochuiku HEOOXOAMMOCTH HUCIOIB30BAaHUS HOBBIX HMHCTPYMEHTOB U
METOJIOB OpTraHU3AIMK YIPAaBIEHYECKOTO0 BO3JEUCTBUSA Ha IOTOKOBBIE IMPOIECCHI B MHUPOBOM
FOCTUHUYHOM OusHece. OCHOBHBIE TPYINIbl TOCTUHUYHBIX HMH(POPMAIMOHHBIX TOTOKOB.
Opranu3alloOHHasl CTPYKTYpa CUCTEMbl YIPABIEHUS JOTUCTUKOW TOCTUHUYHOTO MPEINpPUATUS 32
py6exxom. dopmupoBaHHe Y3JI0B MepecedeHus] MH()OPMAIMOHHBIX U (DMHAHCOBBIX IMOTOKOB B
pe3ynbTaTte OOBEAMHEHHUS JIOTUCTUYECKONW CHUCTEMBl C OpraHU3alMOHHON CTpykTypoil. Co3maHue
CUCTEMBI yIIPaBJICHUS OTEJIEM: OCHOBHAS JIOTHCTUKA U OTIEPAllMOHHAS YaCTh.

Tema 4. HasHayeHMe TrOCTHHHMI B MEKIYHAPOJHOHW NPaKTHKe W HX pasMelleHHe B
IVIAHUPOBOYHOM CTPYKTYype ropojaa.

['panocTpouTenbHbIe METOJIBI pa3MEIIeHUs] TOCTUHUYHBIX KOMIUIEKCOB. OCHOBHBIE TpeOOBaHUS K
BbIOOpY MecTa. Buabl 31aHMii: LIeHTpanu30BaHHbIE, OJOYHBIE, MABMIbOHHBIE, CMEIIAHHbBIE, MX
npeumyniectBa U HenocTaTku. OOBEMHO-IIJIAHUPOBOYHBIE PEIIEHUS I CaMbIX HHTEPECHBIX
MHUPOBBIX MPOEKTOB B c(epe pecTopaHHOro M roctuHu4YHoro OumsHeca. Homwle otenu B CIIA,
I'epmanun, Utanuu, CkananHaBUU.

Tema S. Tunosiornyeckas XapaKTepuCTHKAa NOCTHHHIL.

Knaccugukaius rocTHHHIL JaJbHETO 3apyOexbsi: 10 HOMEPHOMY (OHJTY, TIO IIEJIEBOMY PBIHKY, IO
YPOBHIO KOM(opTa. XapaKTepUCTUKAMHU JIBYX OCHOBHBIX KJIACCHU(PMKALMOHHBIX TPYIN SBISIOTCS
«EBPOIEHCKUI» THUIl, OCHOBAHHBIA Ha (PpaHIy3CKOM HAIMOHAIBHOW CHUCTEME, U CKOPUHTOBBIH,
OCHOBAHHBIM Ha MHIMICKON HAllMOHAJIBHON CUCTEME, Mpeodiiaaronieil B pa3BUBAIOLINXCS CTpaHaX
Azun n A¢puxu. O6mue cBeneHus o kiaccudukanuu orenei ['epmanun. YcioBust ydacTHsl B
KJaccu(UKaluu MU IOCIe0BaTeNbHOCTh ee mpoBeneHus. Knaccuduxauus oreneir ctpan CHI.
OCHOBHBIMU THIIAMHU OTEJIEH SBIAIOTCA: OOIIME, KypOPTHbIE U TypucTHueckue. OTIMYUTENbHbIE
YepThl U XapaKTEPUCTHUKU MAKETOB MX TOCTUHUYHBIX YCIYT SBJISIOTCA Haubojee akTyaJlbHBIMU B
MHUPOBOM TOCTUHUYHOM OH3HECE.



Tema 6. Ynpasienue HHGPOPMANUMOHHBIMM TEXHOJOTHSIMH B TOCTUMHMYHOM OH3Hece B
3apy0eKHBIX CTPaHaXx.

Orenb  AKC. OcHoBHBIE THUIBI. PBIHOK aBTOMATH3MPOBAHHBIX CHUCTEM  YNPABJICHUA.
BsaumopeiictBie rocTHHUYHBIX cructeM. OCOOEHHOCTH (HYHKIIMOHUPOBAHHSI aBTOMATU3UPOBAHHBIX
CUCTEM YIpaBlIeHHWs B roctuHuiax. [lnmanupoBanue aBTOMAaTH3allMM TOCTUHHUIBL. CTpyKTypa U
OCHOBHBIC ~HH(poOpManuoHHbIe mOTOKM cucteMbl  Edelweiss/Medallion, cosmannoit s
mBeiapckux — orenedl. OcCHOBHblE JTambl OpOHHUPOBAHHS HOMEpoB uepe3 HMHTepHer.
ABTOMaTH3alUsl  yIOpaBi€HHUs] TOCTUHULEH. ABTOMaTU3MPOBAHHBIE CHCTEMBI  YIIPaBJICHUSA
pECTOpaHOM.

Tema 7. IIporuo3upoBanue pa3BUTUS TOCTUHUYHBIX KOMILJIEKCOB 32 py0e:KoMm.

3apyOexHasi MpaKTHKa TOCTUHUYHOIO CTPOUTENbCTBA. TEHISHIMM MEXIYHApPOJHOW MPaKTHUKU
BKJIIOUEHUSI B TOCTHHHIIBI OOIIECTBEHHBIX, KYJIbTYPHBIX U JIEJOBBIX LIEHTPOB. XapaKTepUCTHKA
TOCTUHUYHBIX KOMILUIEKCOB Takoro tuma Ha npumepe «Xasatt Perencon» B Atmante (CILA),
«Uxutyypu-Konrpecc  Lentp» (Punmsanaus), «Huxko» (I'epmanus). [IpoHukHOBEeHUE
WHOCTPAaHHOTO KamnuTajla B TOCTUHUYHBIA OusHec. B3auMmocBs3p pa3BUTHUS TypusMa U
TOCTUHUYHOTO Ou3Heca. BrnusHue rmo0anbHONW 3KOHOMUYECKOW WHTErpaiuu cTpaH kak EBpormbl,
TaK 1 aMEpPUKAaHCKOI'0 KOHTMHEHTA HAa Pa3BUTHE UHAYCTPUU TOCTEIIPUUMCTBA.

Kputepun sdpdextuBnoctu oteneii. duHaHCOBas W BHYTPEHHSISI MEPCIEKTHBA TOCTUHUYHOTO
Ou3Heca.

HoBble moax0/1bI K M3Y4EHUIO NEePCIEeKTUB. [IepcreKkTuBsbl 1uisl KIMEHTOB.

Topic 1. Retrospective analysis of the development of the hotel industry

Five periods of development of the hotel industry from ancient times to the present. Modern hotel
corporations in Europe and the USA. Hotel as a general market concept. Politics, philosophy and
strategy of hotel enterprises abroad. The most interesting hotel concepts in the world practice.

Topic 2. Hotel chains in foreign countries.

The concept of a hotel chain. Models of the organization of hotel business. Advantages of
international hotel chains. Characteristics of the most famous hotel chains: Holiday Corporation,
Best Westin International, Sheraton Corporation, Marriott Corporation, Hilton Hotel Corporation,
Hyatt Hotel Corporation. Combining hotels in a chain on a franchise basis. The structure of typical
franchise payments for hotel companies. The main advantages and disadvantages of franchising.
Analysis of the economic conditions of franchising.

Management campaigns in the international hotel business. Independent associations on the
example of the most famous association in the world market Leading Hotels of the World. The
main advantages of independent hotels.

Topic 3. Management systems in the restaurant and hotel business in foreign countries.

The main types of management systems for a hotel enterprise, depending on the structure of top
management. Resources as an object of management in logistics management systems for hotels
abroad. Preconditions for the need to use new tools and methods for organizing management
influences on flow processes in the global hotel business.The main groups of hotel information
flows. Organizational structure of the logistics management system of a hotel enterprise abroad.



Formation of nodes of intersection of information and financial flows as a result of combining the
logistics system with the organizational structure. Creation of a hotel management system: basic
logistics and operational part.

Topic 4. Appointment of hotels in international practice and their placement in the planning
structure of the city

Town-planning methods of accommodation of hotel complexes. Basic requirements for site
selection. Types of buildings: centralized, block, pavilion, mixed, their advantages and
disadvantages. Space-planning solutions for the most interesting global projects in the restaurant
and hotel industry. New hotels in the USA, Germany, Italy, Scandinavia.

Topic 5. Typological characteristics of hotels.

Classification of hotels in the far abroad: according to the capacity of the room stock, according to
the target market, according to the level of comfort. The characteristics of the two main
classification groups are the "European” type, which is based on the French national system and the
scoring, which is based on the Indian national system, which prevails in the developing countries of
Asia and Africa. General information about the classification of hotels in Germany. Conditions for
taking part in the classification and the sequence of its implementation. Classification of hotels in
the CIS countries. The main types of hotels are: general, resort and tourist.Distinctive features and
characteristics of the packages of their hotel services are the most relevant in the global hotel
business.

Topic 6. Information technology management in the hotel business in foreign countries.

Hotel ACS. Main types. Market of automated control systems. Interaction of hotel systems.
Features of the functioning of automated control systems in hotels. Hotel automation planning. The
structure and main information flows of the Edelweiss / Medallion system created for Swiss hotels.
The main stages of booking rooms via the Internet. Hotel management automation. Automated
restaurant management systems.

Topic 7. Forecasting the development of hotel complexes abroad.

Foreign practice of hotel construction. Trends in international practice of including public, cultural
and business centers in hotels. Characteristics of hotel complexes of this kind on the example of
"Hyatt Regenson™ in Atlanta (USA), "lkituuri-Congress Center" (Finland), "Nikko" (Germany).
Penetration of foreign capital into the hotel business. Interrelation of development of tourism and
hotel business. The impact of the global economic integration of countries both in Europe and on
the American continent on the development of the hospitality industry.

Criteria for the effectiveness of hotels. Financial and internal perspective of the hotel business.

New approaches to the study of prospects. Perspectives for clients.

4. MaTepuajbl TEKYIIEr0 KOHTPOJISI yCIIEBAEMOCTH 00YYaI0 X CS
41. B xoge peanusaumu aucuuniaunabl  b1.B.J[B.02.02 «Opeanuzauyua u gopmol
MedxucoyHapoonozo zocmunuunoco éuszneca | Organization and forms of international hotel



business»
00y4Jarouuxcs:

HCIOJIB3YHOTCHA  CIeAylmue METOAbI

TEeKyIero

KOHTPOJISI  yCIIeBaeMOCTH

Tema u/uam pasaen

MeToabl TEKYLIEro KOHTPOJIdA

ycneBaeMoCTH
Tema 1. PerpocnieKTHBHBIN aHAIN3 pa3BUTHUSI TOCTUHUYHON Pedpepar
OTpaCIIH. P
Tema 2. 'ocTHHHYHBIC CETH B 3apyOEKHBIX CTpaHaXx. Huckyccus
Tema 3. Cuctemsl yrpaBjeHuUsI B TOCTHHHYHOM OM3HECE B Keiic

3apyOeXKHBIX CTpaHaX.

Tema 4. HaznaueHne roCTUHUIL B MEXIYHAPOHOM MTPAKTUKE
Y UX pa3MEIICHHUE B INIAHUPOBOYHOU CTPYKTYpE TOpo/ia.

Pedepar, nuckyccus

Tewma 5. Tunonoruyeckas XApAKTCPUCTHKA 'TOCTUHMUII.

Kpyruslii cron

Tema 6. Yrpasnenue nHHOpMaIMOHHBIMUA TEXHOJIOTHSIMH B
TOCTHHUYHOM OM3HECE B 3apyOeKHBIX CTpaHaxX.

Pedepar

Tewma 7. IIporHo3upoBaHue pa3BUTHS TOCTUHUYHBIX
KOMILJIEKCOB 32 pyOeKoM

TectupoBanue

Tema u/uam pasnen

MeToabl TEKYyIIEro KOHTPOJIA

ycneBaeMoCTH
Toplc_l. Retrospective analysis of the development of the Pedepar
hotel industry

Topic 2. Hotel chains in foreign countries Jluckyccust
Topic 3. Management systems in the hotel business in foreign Keiic

countries

Topic 4. Appointment of hotels in international practice and
their placement in the planning structure of the city

Pedepar, muckyccus

Topic 5. Typological characteristics of hotels

Kpyraslii cTon

Topic 6. Information technology management in the hotel
business in foreign countries

Pegepar

Topic 7. Forecasting the development of hotel complexes
abroad

TectupoBanue

B cnyuae peanuzayuu oucyunaunvr 6 JJOT ¢hopmam 3a0anuii adanmuposar 0 naamagopmol

Moodle.

4.2. TunoBble MATEPHUAJIBI TEKYIIET0 KOHTPOJIS YCIEBAEMOCTH 00yYAKOIIUXCS

TunoBbie OLIEHOYHbIE MaTepUaJibl 1JISl TEMbI Ne2

BOl'[pOCI)I AJIA JTUCKYCCUH

Hpoanaﬂwupyﬁme 6bICKA3bléaHUA, OUeHume uUXx, 6bICKACume céoe MHEHUe u ocnoposme

MmMOUKY 3penusi OnnoHenma.

1. KoHuenuust MexayHapOIHON TOCTUHUYHOM CETH.
2. Monenu opraHu3anyy TOCTHHUYHOTO OM3HEecA.
3. [IpeumytiecTBa MEXAYHAPOJHBIX TOCTUHUYHBIX CETEH.

4. XapaKkTepuCcTHKa CaMbIX U3BECTHBIX TOCTUHUYHBIX ceTel: [Ipa3qHuyHbIi KOpropaTuB
5. XapakTepucTHKa caMbIX U3BECTHBIX TOCTHHUYHBIX ceTeil: Best Western International
6. XapaKTepuCTHKa CaMbIX U3BECTHBIX TOCTUHUYHBIX ceTeii: Sheraton Corporation




7. XapakTepUCTHKH CaMbIX M3BECTHBIX TOCTUHHYHBIX ceTeii: Marriott Corporation

8. XapakTepHcTHuKa CaMbIX U3BECTHBIX TOCTHHUYHBIX ceTeii: Hilton Hotel Corporation

9. XapakTepuctruka HanOoJee n3BeCTHBIX rocTHHIYHBIX cetTeil: Hyatt Hotel Corporation.

10. O6beuHeHNE OTENEH B CETh HAa YCIOBUAX (ppaHUaii3UHTA.

11. CtpykTypa THNUYHBIX (PpaHIAM3MHTOBBIX IUIATEIKEH 111 TOCTHHHYHBIX KOMIaHHH.

12. MeHeKMEHT KaMIIaHUK B MEKTyHapOJIHOM TOCTUHUYHOM OH3HECe.

13. HezaBucumbie accommanuu Ha npumepe Leading Hotels of the World, camoii u3BecTtHOM
accolyanyy Ha MUPOBOM pPbIHKE.

14. OcHOBHBIE TPEUMYIIIECTBA HE3ABUCUMBbIX OTEJICH

. The concept of an international hotel chain.

. Models of the organization of the hotel business.

. Advantages of international hotel chains.

. Characteristics of the most famous hotel chains: Holiday corporate

. Characteristics of the most famous hotel chains: Best Western International
. Characteristics of the most famous hotel chains: Sheraton Corporation

. Characteristics of the most famous hotel chains: Marriott Corporation

. Characteristics of the most famous hotel chains: Hilton Hotel Corporation

. Characteristics of the most famous hotel chains: Hyatt Hotel Corporation.
10. Consolidation of hotels in a chain on the terms of franchising.

11. Structure of typical franchise payments for hotel companies.

12. Management campaigns in the international hotel business.

13. Independent associations on the example of Leading Hotels of the World, the most well-known
association on the world market.

14. The main advantages of independent hotels

O© 00 N O O & W DN -

TunoBbie OLEHOYHBbIE MAaTEPHAJIBI JIA TeMbI Ne3
Ilpoananusupyiime ungopmayuio, onpedenume, yCmaHosume u yKax3cume c60e OMmHOUIeHUE
K 3amponymoii meme, cqhopmynupyiime omeemaul Ha 60nNPOCHI.
Tema keiic-cTagu «AHATN3 IKOHOMUYECKHUX YCJIOBUH paHYali3HHIa»
Curyanus Ne 1.

Heo6xonnMo paccuutaTh MakCHMallbHbIE U MUHUMAJIbHBIE 3HAUEHUS «Pa3yMHBIX» CTaBOK POSUITH
MIPU 3aKJITF0YSHUH JOTOBOpa (PpaHuaii3uHra, ecinu (ppaHyaiizu eKeMECSYHO OTUHCIIAET PpaHuanzepy
5-15% cBoell nomoNHUTENBHOM MPHOBUTM MpHU OO0IIEeM MoKa3arene peHTabenbHOCTH Renttotal =
25%, noka3arenn 60a3oBoi moxoxHocTH Rentbase = 15%.

It is necessary to calculate the maximum and minimum values of “reasonable” royalty rates when
concluding a franchise agreement, if the franchisee deducts to the franchisor 5-15% of its additional
profit every month with an overall profitability indicator Renttotal = 25%, an indicator of basic
profitability Rentbase = 15%.

Curyanus Ne 2.

HeoGxoauMo ompenenuts OO0 OTYUCIEHUM OT JIOTIOJIHUTENBHONM MNPHOBUIM B IOJIB3Y
¢dpanyaiizepa mpu oOuiei goxogHocTH (paHyaiism 35% wu 6azoBoit goxogHoctn 10%, ecnu



JIOTOBOpPOM (ppaHYaif3uHra mnpeaycMoTpeHsl craBku posuitd: R1 = 6% ot ol6mero obopora u
nononHuteabHO R2 = 4% ot oOmero oOopora B KauecTBE KOMIIGHCAIIMM 3a peKiamy,
CTUMYJIMpOBaHUE cObITA U MOAJEPKKY OpeHa.

MogenbHbIe OLIEHOYHBIE MaTepUalibl IO TeMaM 1 u 6

It is necessary to determine the share of deductions from additional profit in favor of the franchisor
with a total profitability of the franchisee of 35% and a basic profitability of 10%, if the franchise
agreement provides for royalty rates: R1 = 6% of the total turnover and additional R2 = 4% of total
turnover as reimbursement for advertising, sales promotion and brand support.

Model assessment materials for topics 1 and 6

Tunosbie oeHOYHBbIE MaTepuabl 1Js1 Tem Nel u 6
IIpumep TemaTuku pedeparos
Ilpoananusupyiume, oyenume, cpasnume u yYKaxcume ceoe OMHOUIEHUE K 3ampOHYymou
meme.

Tema 1. Pempocnekmu6nolit aHA1U3 PA36UMUA 20CHIUHUYHOU OMPACIIU.

1. ITaTh NEpHUOAOB pa3BUTUS TOCTUHUYHOTO X035HUCTBA C IPEBHENIIINX BPEMEH J]0 COBPEMEHHOCTH.
2. CoBpeMeHHbIE TOCTUHUYHbIE Kopriopaiuu B EBporne

3. CoBpemenHble rocTUHUYHBIE Koprioparuu CIIA.

4. 'octuHUIA KaK 0011ast KOHILIETILHS PHIHKA.

5. Ilonutuka, Gpuimocodust ¥ CTpaTerusi TOCTUHHYHBIX MPEIIPUATHI 32 PYOSIKOM.

6. Camele HHTCPCCHBIC TOCTUHUYHBIC KOHICIIIUN B MHpOBOfI IIPAKTHUKEC

Tema 6. Pecmopannulit 6uznec 6 3apyoexcHvix CmpaHax.

1. Conepxanue ¥ GyHKIIMKA PECTOPAHHOTO OM3HECA B 3apyOES)KHOU MPAKTHKE.

2. Pa3BuTHe pecTopaHHOIro OM3HECa B MEKIYHAPOIHOM MTPaKTUKE.

3. O60pOT MEXTYHAPOIHBIX PECTOPAHHBIX PHIHKOB.

4. JIunepbl MEXTyHapOJAHOTO PECTOPAHHOTO PHIHKA.

5. Buzapl o6cnykruBaHUs Ha MPEANPUATHIX OOIIECTBEHHOTO MUTaHUS 3a pyoexxoM.6. OcoOeHHOCTH
MATaHUS TOCTEH U3 Pa3HbIX CTpaH (10 BEIOOPY CTYACHTA).

7. Cnennguka pecTopaHoB U 6apoB BEAYIIUX TOCTUHUYHBIX KOPIIOPALIUA.

8. O0cny)uBaHNE HOMEPOB B BEYIIMX TOCTUHUYHBIX KOPIOPALUIX

9. BcromorarenbHbIE YCIYTH, CBS3aHHBIE C OpraHU3aleld NMHUTAaHWs W HAIUTKOB B BEAYIIUX
TOCTHHHYHBIX KOPITOPAIHSIX.

10. Opranusamnus 1 KajpoBoe o0ecrieueHre B BEAYIINX TOCTUHUYHBIX KOPIOpalHsIX.

Topic 1. Retrospective analysis of the development of the hotel industry

1. Five periods of development of the hotel industry from ancient times to the present.
2. Modern hotel corporations in Europe

3. Modern US hotel corporations.

4. Hotel as a general market concept.

5. Politics, philosophy and strategy of hotel enterprises abroad.

6. The most interesting hotel concepts in the world practice



Topic 6. Restaurant business in foreign countries

1. The content and functions of the restaurant business in foreign practice.

2. Development of the restaurant business in international practice.

3. Turnover of international restaurant markets.

4. Leaders of the international restaurant market.

5. Types of service at catering establishments abroad.6. Nutritional features of guests from different
countries (student's choice).

7. The specifics of restaurants and bars in leading hotel corporations.

8. Room service in leading hotel corporations

9. Ancillary services related to the organization of food and beverages in leading hotel corporations.
10. Organization and staffing in leading hotel corporations

TunoBble OLeHOYHbIE MATEPUAJIBI 1Sl TeMbI Ned

Pedeparsl K ceMMHAPCKUM 3aHATHAM C UCIOJIb30BAHUEM UHTEPAKTUBHBIX (opM —
AMCKYCCHUS

. [lyremecTBus u orenu B Benukobpuranumn

. IlyremectBusa u orenu B I'epmanuu

. IlyrewectBus u orenu Bo Opanuuu

. [lyremectBus u orenu B AMepuke

. IlyremectBus u orenu B I pennun

. [lyremectBus u orenu B JlatuHckoil AMepuke

. Benyuue rocTuHUYHBIE TPYIIIBI IO BCEMY MUPY
. Benyme roctunnunsble rpynmnsl EBpomnsl

O 00 3 N L & W N —

. BCI[YH_[I/IG TOCTUHHUYHBIC KOHCOPIUYMBI

. Travel and hotels in the UK

. Travel and hotels in Germany

. Travel and hotels in France

. Travel and hotels in America

. Travel and hotels in Greece

. Travel and hotels in Latin America

. Leading hotel groups around the world
. Leading hotel groups in Europe

. Leading hotel consortia

O© 00 N O O & W DN -

IIpumepsbl BonpocoB A5 codece0BAHUA (IMCKYCCUM)
Cobepume unghopmayuio no npeonoIiceHHol meme, cucmemamusupyiime ee, coenaiime
66160001,

1. I'pagocTponTenbHbIE METOIBI PA3MELICHUSI TOCTUHUYHBIX KOMILJIEKCOB 32 PYOEKOM.

2. OcHoBHBIE TpeOOBaHMS K BEIOOPY IIOMIAIKU B 3apy0eKHOM MpaKkTHKe.

3. Buabl TOCTUHHUYHBIX KOMILJIEKCOB 33 PYOEXOM: ILEHTpaJIM30BaHHbIC, OJIOUHBIE, MABUILOHHBIE,
CMEIIIaHHbIE, X MPEUMYILECTBA U HEJOCTATKH.



4. O0BEeMHO-TUTAaHUPOBOYHBIC PEIICHHs] HanOo0JIee NHTEPECHBIX MUPOBBIX MPOCKTOB B PECTOPAHHO-
TOCTUHUYHOW UHIYCTPUHU.

5. HoBrie roctununsl B CIITA

6. HoBble roctununb B ['epmanun

7. HoBele roctununsl B Mtanuu.

8. HoBrle roctununpl B CKaHAMHABUA

1. Urban planning methods for locating hotel complexes abroad.

2. The main requirements for the selection of a site in a foreign practice.

3. Types of hotel developments abroad: centralized, block, pavilion, mixed, their advantages and
disadvantages

4. Space-planning solutions for the most interesting global projects in the restaurant and hotel
industry.

5. New hotels in the USA

6. New hotels in Germany

7. New hotels in Italy.

8. New hotels in Scandinavia

TunoBble OLIEHOYHbIE MATEPHAJIBI 1JIsl TeMbI Ne 5

AHAJIU3 TOCJIEeI0BATEIbHOCTH TpoOBedeHHs] Kjaaccupukanum roctuHun B [epmanum.
N36pannblie o6s13aTebHbIe U (AKYJIbTATHBHbIE KPUTEPUH /I TOCTHHHYHOTO MpPeINPUsITHSI
B 'epmannu (Kpyriabli ¢ToJ1)

Kpyrnbeiit cron - oauH u3 Haubonee 3(PPEKTUBHBIX CIOCOOOB Al OOCYXKIEHHUS OCTpBIX,
CJIOKHBIX M aKTYaJIbHBIX HA TEKYIIMH MOMEHT BOIPOCOB B JIH000I mpodeccnoHanbHOl cdepe,
oOMEHa ONBITOM M TBOPYECKHX WHHIMATHB. Mest KpyribIX CTOJOB 3aKIOYAaeTCs BO BCTpEYe
€/IMHOMBIIIIJICHHUKOB, CTPEMSIIIUXCS HAUTU 00IIiee pelieHre 10 KOHKPETHOMY BOIIPOCY B ¢opmare
3aJJaHHOM TEMaTHKH, a TAaK)K€ B BO3MOXKHOCTH IS BCEX JKEJAIOIIUX BCTYIHTh B HAYYHYIO
JMCKYCCHIO MO0 MHTEpECYIOIUM BompocaM. Takas (opma oOIIeHHs MO3BOJSET JIydylle YCBOWUTH
MaTepHual, HalTh HeoOXoauMble pelleHHus B Mpouecce 3pdexTuBHOro auanora. Ob6cyxaeHue
npobieM, OOMEH MHEHUSMH, LEHHBIM OIBITOM, HaJaKUBAaHME TECHBIX KOHTAKTOB, IIOMCK
JIOTIOJTHUTEIBHBIX BO3MOXKHOCTEH M JUCKYCCHUS TNPH OOCYXKJIEHHUH 0CO00 «TOpSYMX» BOIPOCOB
pUIaeT KPyriaoMy CTONy AMHAMHUYHOCTb U HACHIILIEHHOCTb.

Cutyanms 1. O6mmue cBeeHHs 0 KilaccupuKamuu rocTuHul B ['epmannun

- O61ue cBeZieHHs 0 CTpaHe

- Y4er KiIt0ueBbIX (PAKTOPOB KiIaCCU(PHUKAILIMKU TOCTHHUL | epMaHun

- AHanu3 00s13aTeNbHBIX KPUTEPUEB, YUUTHIBAEMBIX MPH ONPEICICHUN KaTerOpuu
cpeacTBaM pa3MenieHus B I'epmanuun

Cutyanms Ne 2. YcinoBust Ui OPUHATHS yJacTHs B kilaccudukanuu B I'epMaHuu

- OCHOBHBIE yCJI0BUS KIacCU(PUKAIMN TOCTHHUL B | epMaHuu

- [TocnenoBaTenbHOCTD MPOBEACHUS KIACCU(BUKALIMM CPEICTB pa3MelieHus B ['epManuu

- DTanbl IPOBEPOK KauecTBa MPeI0CTaBIIEMbIX YCIyT

Cutyammsa Ne 3. PazpaboTaiite mporpaMMy BCTpEUH M OpraHU3ALUU OOCITYKHUBaHHUS TYPUCTOB U3
['epmanuu ¢ KyIbTypHON IPOrpaMMoOii U 3-X pa30BbIM MUTAHUEM TSl TPYIIIIBI
OO6cyx1aeMble BOIPOCHI

1. Knaccudukanysi rocTHHHIL B 1aJbHEM 3apyOeKbe: 10 BMECTUMOCTH HOMEPHOTO (oHa
2. Knaccugukarus rocTHHHIL B JaJIbHEM 3apyOeXkKbe 10 11€JI€BOMY PBIHKY



3. Kitaccudukanus TocTHHUIL B JATbHEM 3apy0eKbe 10 YPOBHIO KoMQopTa.

4. XapaKkTepuCTHKa OJTHON U3 JIBYX OCHOBHBIX KJIaCCH(UKAITMOHHBIX TPYIIIT —

«EBpomeiickuii» THI, B OCHOBY KOTOPOTO MOJIOKEHA (hpaHIly3cKasi HallMOHAJIbHAS CUCTEMA

5. XapakTepucTHKa OJHOU U3 JABYX OCHOBHBIX KJIacCH(UKAIIMOHHBIX TPYII — OaJljibHas OLEHKA, B
OCHOBE KOTOPOH JIC)KUT MHAWKCKAs HAIlMOHAJIbHAs CHUCTeMa, Ipeodiafaromias B pa3BUBAIOLINXCS
cTtpaHax A3uu u Adpuku.

6. O6mue cBeeHus o Kinaccudukay rocTuHul B I'epmanum.

7. YcnoBus s OPUHATHA Yy4acTusi TOCTHHUII B Kilaccuukanmuu 3a pyoexoM U
MOCIIE0BATEIBHOCTh €€ MPOBEICHUS.

8. Knmaccudukanus roctuauil B ctpanax CHI'.

9. OcHOBHBIE THUIIBI TOCTHHHUIL: OOILIEr0 THIA, KYpOPTHBIE U TYPUCTCKHUE.

10. OtnuuuTenbHble 0COOCHHOCTH U XapaKTEPUCTHKA MAaKETOB UX TOCTUHUYHBIX YCIYyT Hanboiee
aKTyaJIbHbIX B MUPOBOM TOCTHHHUYHOM OU3HEce

Tunosble OLleHOYHBbIE MaTepHAJIbI 1J1A TeM Ne 1-7

IIpumepHbIe BONPOCHI 1JIs1 TECTUPOBAHUSA
Buioepume ooun npasunvnotit omeem. Cocmagome cCnucok omeemos Ha 60Npocyl mecma,
6bINOJINAA 3A0aAHUSA, CPOPMYTUPOBAHHBLE 8 KAHCOOM 80RPOCE Mecmd.

1. YkaxuTte Moaes b OPraHU3alMM FOCTHHHYHOIO JeJIa VI KOTOPOil XapaKTepHO: ¢AUHCTBO
CTHJIA, 0003HaueHHUi, BHelIHell HMH(oOpManuM; NPOCTOPHBIH W (QYHKIUOHAJIBHBIA XOJLI,
OBICTPOTA PerucTPANMHU KJIHEHTOB, HAJIMYHE HOMEPOB /ISl IIOCTOSIHHBIX KJIHEHTOB, 3aBTPaK
«IBeackmnii cTo», HaJIM4YUe KOH(epeHI-Xo/ula, rudkas cucrema TapudoB, eauHOE
ynpaBJieHHe, MAPDKETHHT U CJIyK0a KOMMYHUKALWIA:

A. Mogens Putna.

b. Monenp Kemonca YuibcoHa (11enb rocTUHHIL « XoJmuaei MHH»)

B. lo6poBosibHBIE TOCTUHHYHBIE TIenoukH (Tuma «Best Western», « Romantic Hotels»)

2. 'octuHUYHAA Henb - 3TO

A. Ilpennpusitusi, KOTOpble HaXOJATCS B HE3aBUCHMOM BIIaJICHUH, PACHIOPSKEHUH U IOJIb30BAHUN
BJIaJIEJIbLIA, [TOJTyYarOIIEro NpuobLIb OT CBOEH COOCTBEHHOCTH.

b. I'pynnma npeanpusiTuii, OCyIIECTBISIOUIas KOJJICKTUBHBIM OW3HEC M Haxonsulascs o[
HEIOCPEICTBEHHBIM KOHTPOJIEM I'OJIOBHOI'O PYKOBOJCTBA.

B. Meton npennpuHUMarenbCTBa, Oaroaps KOTOpoMy MpeANpUuHUMATENbh MOKET 00BbEAUHUTHCS
C YK€ IEMCTBYIOLIEH LETBIO.

3. BTO pexomeHayeT cHUTATh MaJI0il FOCTHHMIEH NpeaNpuUsiTHe, HOMepHOH GoH/

KOTOpOro:

A. 30 HOMEpOB

b. 150 HomepoB

B. 300 nHomepos

I'. bonee 600 HOMepOB

4. Knaccugukanus roCTHHHIL 10 eJIeBOMY PbIHKY OCHOBAHA:

A. Ha nuddepeHnnanuy THIOB 00CITYKUBAEMBIX KITUEHTOB

b. Ha ydere MeCTONOJIOKEHUS TOCTUHHLIBI

B. Ha ypoBHe komdopTa

5. AIbTepPHATHUBHBIMHU CPEJACTBAMM Pa3MelleHUs] CUUTAIOT:

A. Ou3Hec-0Tenu, CIOUT-0TeNH, anapT-0TeNn

b. TaliMiepsl 1 KOHIOMUHUMYM — OTEIN

B. morenu, 6otenu, ¢paaiitenu

6. K anbTepHATHBHBIM CpeICTBAM pa3MellleHHsl OTHOCAT pa3MelllieHne B YaCTHOM ceKTope?



A. na

b. Her

7. Coraacno kjaaccupuxanuu BTI, onHoli u3 aBTOpUTETHBIX (PMPM B FOCTHHHYHOM OH3HecCe
rocruHHNbl Takux rpynn kak Moderate First Class, Superior Tourist Class, Moderate
Tourist Class ornocs:

A. K BbICILIEMY pa3psaay

b. k HU3ImIEMY pa3psny

8. Hanuuue koH(epeHII-32710B, IePeroBOPHBLIX KOMHAT, IYHKTOB 00MeHAa BAJIIOT,

oTJeJIeHUl 0aHKOB XapaKTepPHO 1JIs:

A. GusHec-otenei

b. crout-oTenei

B. anapr-orenei

I'. pe3auneHTcKkux oTenei

9. PacumiupeHHble IUIONIAAA HOMEPOB, COKpallleHHe IUIOMa/Aeil moMelleHUd 00Iero
NMOJIb30BAHUSI, HE3HAYHTEJIbHOE KOJUYECTBO [IONMOJHUTEJbHBIX YCJIYI, OTHOCHUTEJIbHO
HEBBICOKHE IEHbI XapaKTePHBbI JIJIf:

A. OusHec-oTelei

b. crout-oTeneit

B. koHrpecc-orenei

I'. ka3uHO-OTEIICH

10. K rocTuHIaM JJ1s IOCTOSIHHOTO MPOKMBAHUSA OTHOCSTCS:

A. Easy Hotels

b. KypopTHBIE TOCTHHIIBI

B. Pe3sunenrckue rocTHHUIIBI

11. CpeacrBa pa3MenieHHusi, PacnpocTpaHeHHble B CeJbCKOl MeCTHOCTH, BJaJeblbl
KOTOPBIX B HHUX K€ M MPOKMBAIOT, CJAEAAT 32 MOPSAAKOM, 3aHUMAIOTCS MPUIOTOBJIEHHEM
3aBTPAKOB, HA3BIBAKOTCS:

A. roctunisl B and B

b. Talimmep-oTenu

B. KOHIOMHHMMYM — OTEN

12. K rocTHHUIIaM JIMTEJIHHOTO MPOKUBAHUS OTHOCSTCS:

A. amapT — oTenu

b. rocTuHUIBI IpU adponopTax

B. xa3zuno-oTenu

I'. Easy Hotels

13. B kakuX TrOCTHHUIAX KJHEHTHhl BBIKYNAIOT HA OMNpeleJeHHbINi Tepuoa BpeMeHH
(HecKOJIbKO Hededb B TOAYy) 4acTh IOCTUHHYHONH COOCTBEHHOCTH M HMEIOT BO3MOKHOCTH
o0MeHa BpeMEHHU M MeCTa BJIAJeHUs] C JUIOM, UMEIOIMM AHAJOTHYHYK) COOCTBEHHOCTH B
APyroMm mecre?

A. xa3uHO-0TEIU

b. koHrpecc-orenun

B. taiimmiep-orenu

['. KypOpTHBIE TOCTUHHUIIBI

14. Porean —

A. 3T0 HEbOoMBIIOE CYAHO, 000PYIOBAHHOE MOJT TOCTUHUILY

b. aT0 rocTHUIA, OpraHN30BaHHAS B TIOE3/1C

B. »aT0 camoneTsl, 000pyaOBaHHBIE TSI TPOKUBAHUS

I'. mpegocTaBIsrOT pa3MenieHne TyprucTaM, MyTeIeCTBYIOIUM Ha MalllMHAX



5. OneHo4YHbIE MaTePUAJIbI IJIA IPOMEKYTOUYHOM aTTecTalluu

5.1. Ik3aMeH MPOBOAMUTCS ¢ MPUMEHEHHEM CJIeAYIONIMX MeTOA0B (CPeACTB): B paMKax CIaqH

OK3aMC€Ha IMIpeayCMaTpuBacTCA YCTHBII\/'I OTB€T CTYACHTOM Ha HOJIy‘lCHHBIfI BOIIPpOC, a TaKXe

PEIICHUE KOHTPOJIBHOI'O 3aJIaHU.

B cuyuae npoeedenusi npomedcymouHou ammecmayuu 6 OUCMAHYUOHHOM  PedCume
ucnonvsyemcs niamegopma Moodle u Teams.

5.2.

OueHovHbIe MaTEPHAJIBI IPOMEKYTOYHOM ATTECTALMU

KomMmnonenr
KOMIIETeHIIUH

IIpomeskyTOUHBIH/KITIOYEBOMH
HHIUKATOP OlleHNBAHMUS

Kpurepuii oueHuBanus

[TKc-5.2 Criocoben
MPOBOJUTH OLICHKY
3¢ heKkTUBHOCTH
YIOPaBICHUYECKUX  PELICHUN
o CTpaTerHueCKUM
HaIPaBJICHUSAM JICATSIBHOCTU
MIpennpUATUI chepsl
TOCTETIPUAMCTBA u
OOIIIECTBEHHOTO MTUTAHMSI

IIpoBonut OLICHKY
3¢ (HeKTUBHOCTH YIPaBIEHUIESCKAX
pemieHnid 1O  pa3paboTKe U
peanu3aiyy CTpaTeru Pa3BUTHUS
TIPEATPUITHNA chepnr
TOCTCIIPUHUMCTBA 158
OOIIIECTBEHHOTO MMUTAHUS

ChopmupoBanbl ~ yMEHHS W HAaBBIKH
MPHUHATHS CTPATETHYECKUX U TaKTHUECKHUE
pEUICHU B TOCTHHUYHOMN JEATEIBHOCTH MPH
WHTETPAllil C WHBIMUA YYaCTHUKAMH DPHIHKA
TypHU3Ma; HaBBIKAMU TPUHSTHS
CTPATErMYECKUX U TAKTHUYCCKHUX PEIICHUN B
TOCTUHUYHOM JNEATEIIbHOCTA TIPH OIICHKE H
YIPaBICHAN PUCKAMH.

I1Kc-6.2 CriocobeH
000CHOBBIBATH nepen
cOOCTBEHHUKAMU OnsHeca

BHJIBI PA0OT 1O pa3paboTKe U
peanu3alMd  MPOEKTOB  I10
VIPaBJICHUIO HM3MECHEHUSIMHU
HAa TOPEANpHATHSX  chephl
TOCTETIPUUMCTBA "
0O0IIIeCTBEHHOTO MTATAHUS

IIpoBoaut OLICHKY
3¢ (HEeKTUBHOCTH YIPaBIECHUIECKUX
peuieHuit no BHEJIPCHUIO
W3MEHEHUN Ha INPEANpUATHAX
cdepbl TOCTEIPUUMCTBA u
0O0IIIECTBEHHOTO MMATAHUS

VYcmenHoe ¥ CHCTEMAaTHUECKOe PUMEHEHHE
HABBIKOB MIPUMEHECHUS CIICIIHATH3HPOBAHHBIX
MPOrPaMMHBIX MPOAYKTOB U 0a3 JaHHBIX JJIsI
pa3paboOTKu M pean3aluu OM3HEC-IIAaHOB B
opraHuzanusix c@epbpl TOCTEPUUMCTBA U
0OIIIECTBEHHOTO MTUTaHHUS. [TpuBoauT
IIPUMEPEL.

TunoBbie OLIEHOYHbIE MaTepHuaJibl l'[pOMe)KyTO‘lHOﬁ aTTeCTalluv

Bomnpocel k 3xk3ameny

H3no0ocume meopemuueckue 0CHOBbl RO OAHHOU meme (Oaiime onpeoeeHus, nepevuciume
u Hazoeume) u 000CHylume (apZymeHmupyiime u npPoOOEMOHCMPUpPYIime) C60€ OMHOUICHUE K
O0anHoll meme (HaA KOHKPEMHOM npumepe):

0N N L AW N —

. Pa3zButne HHAYCTpUHU T'OCTCTIPUUMCTBA B EBpone

. Knaccudukanus oreneit crpan CHI'.

. PerpocniekTHBHBIN aHaIU3 pa3BUTUS TOCTUHUYHOTO OM3HEca.

. DBOJIIOLUS AMEPUKAHCKOW UHAYCTPUU FOCTENPUUMCTBA

. OCHOBHBIE TEHICHIIUN Pa3BUTHS MOPCKOW FOCTUHUYHON UHIYCTPUHU

. KpynHueiimme MexayHapoiHble TOCTUHUYHBIE CETH U UX XapaKTEPUCTHKA.
. Knmaccudukanus oreneit 3apyOekHbIX CTpaH.
. Knnaccudukanus oreneit I'epmanuu

9. OCHOBHBIE THUIIBI TOCTHUHUII B 3aBUCUMOCTH OT UX HA3HAYCHU

10. OO0benuHeHue

oTeneii B ceThb

Ha YycinoBHAX (ppaHuaiizuHra.

Crpykrypa

(paH4yali3MHTOBBIX IUIATe)KeHl TOCTUHUYHBIX KOMIaHUil. OCHOBHBIE NpPEUMYILECTBA U
HEIOCTaTKU (paHyaii3uHra

11. praBJ’IHIOIJ_II/IC KOMITaHUU B MCKAYHAPOJHOM I'OCTUHUYHOM OousHece

12. He3aBucumsblie accounanuu. OCHOBHBIE TPEUMYIIECTBA HE3ABUCUMBIX OTEIIEH.




13. Buasl cucteM yrpaBlieHUsI TOCTUHUILICH: C MHOCTPAHHBIM YIIPABICHUEM.

14. Buapl cucteM yrnpaBlieHUs] TOCTUHHIICH: YaCTHBIE TOCTHHHIIBL.

15. Bunpl cuctem yrnpaBiieHUsI TOCTUHUIEH: HEKOMMEPYECKUE TOCTUHHIIBI.

16. BnusiHre MeHeXKMEHTa Ha IOTOKOBBIE MTPOIIECChl B TOCTHHUYHOM OU3Hece

17. Co3nanue cucTeMbl YIIpaBJICHUS TOCTUHUIICH: 0a30Bast JIOTHCTUYECKAs TTOJICUCTEMA H
orepaluoHHasl.

18. Conepsxkanue U GyHKIIMHM PECTOPAHHOTO OU3HECA 3a PyOeKOM.

19. Pa3BuTHe pecTopaHHOTO OM3HECa B MEKIYHAPOIHOM MPAKTHKE.

20.JIunepsl MEXTyHAPOIHOTO PECTOPAHHOTO PHIHKA U UX XapaKTePUCTHKA.

21. Pectopansl otens — cnenuduka aearenbHOCTU: GUpMEeHHOe MuTaHue u SPA-KyxHs.
22. OcoOEHHOCTH TUTAHUS FOCTEN U3 PA3HBIX CTPaH.

23. Ha3nayeHue TOCTHHHUI] M MX pa3MEIICHUE B IUIAHKPOBOYHOH CTPYKType ropoja c
Y4ETOM 3apyOeKHOTO OIBITA.

24. Ilporuo3upoBaHue pa3BUTUSI TOCTUHHUYHBIX KOMILIEKCOB

25. IlonuTuka, Guinocodus u cTpaTerus oTesel 3a pyoexxom.

26. Kputepuu 3¢ (HEKTHBHOCTH TOCTUHHUILIBI

27. duHaHCcOBas M BHYTPEHHsIsI OM3HEC-TIEPCIIEKTUBA

28. IlepcrieKTUBBI KITMEHTOB PECTOPAHHOTO M TOCTUHIUYHOTO OM3HECa 32 pyOekomM

29. PoIHOK aBTOMAaTHU3UPOBAHHBIX CUCTEM YIIPABICHUS.

30. OcobeHHOCTH (YHKIIMOHUPOBAHMS ABTOMATHU3MPOBAHHBIX CHCTEM YIIPABJICHUS B
TOCTHHHIIAX.

31. IlnanupoBaHue aBTOMATU3ALUNA TOCTUHUIIBI

32. ABTOMaTH3alus yIpaBieHUs TOCTUHUIIEH.

33. Ocobennoctu oOcnyxuBanus VIP-rocreit

34. OcoO6eHHOCTH perucTpalii HHOCTPAHHBIX TPaXKIaH.

. Retrospective analysis of the development of the hotel industry.

. Development of the hospitality industry in Europe

. The evolution of the American hospitality industry

. Main trends in the development of the marine hotel industry

. The largest international hotel chains and their characteristics

. Classification of hotels in foreign countries

. Classification of hotels in Germany

. Classification of hotels in the CIS countries

. Main types of hotels depending on their purpose

10. Consolidation of hotels in a chain on the terms of franchising. The structure of
franchise payments for hotel companies. The main advantages and disadvantages of
franchising

11. Management companies in the international hotel business

12. Independent associations. The main advantages of independent hotels.

13. Types of hotel management systems: with foreign management

14. Types of hotel management systems: private hotels

15. Types of hotel management systems: non-commercial hotels

16. Management impact on flow processes in the hotel business

17. Creation of a hotel management system: basic logistics subsystem and operating
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18. The content and functions of the restaurant business abroad

19. Development of the restaurant business in international practice

20.Leaders of the international restaurant market and their characteristics

21. Hotel restaurants - the specifics of their activities: special meals and SPA-kitchen
22. Nutritional features of guests from different countries

23. Appointment of hotels and their placement in the planning structure of the city, taking
into account foreign experience

24. Forecasting the development of hotel complexes

25. Policy, philosophy and strategy of hotels abroad

26. Criteria for the effectiveness of the hotel

27. Financial and internal business perspective

28. Prospects for clients in the restaurant and hotel business abroad

29. Market of automated control systems

30. Features of the functioning of automated control systems in hotels

31. Hotel Automation Planning

32. Hotel management automation

33. Features of serving VIP guests

34. Features of registration of foreign citizens.

IIpumepbl KOHTPOJIBLHBIX 3aJaHUSA JIs1 IK3aMeHa
Coobepume unghopmayuio no npeonoxceHHou meme, coenaiime 0030p.

Bapwuanr 1.

1. CaMble MHTEpPECHBIE TOCTUHUYHBIE KOHLENIIUY B MUPOBON IIPAKTUKE

2. Oco0eHHOCTH MUTaHUS TOCTEH U3 Pa3HbIX CTpaH

Bapmuanr 2

1. IlpeumymiecTBa MEXAYHApOJIHBIX TOCTUHMYHBIX ceTei. XapakTepucTHKa Haubosee
u3BecTHbIX rocTMHUYHBIX cerel: Holiday Corporation, Best Westin International, Sheraton
Corporation, Marriott Corporation, Hilton Hotel Corporation, Hyatt Hotel Corporation

2. Buzpl 06cnyXUBaHMS Ha MPEANPUATUAX OOIIECTBEHHOTO TUTAHUS

Bapuanr 3

1. Mozaenu opranu3anyuy roOCTHHUYHOTO OM3Heca

2. IIpoHMKHOBEHHE HHOCTPAHHOTO KaluTala B TOCTUHUYHBIN OHU3HEC

Bapmuanr 4

1. Biunsnue rno0anbHOM HKOHOMMYECKOW MHTErpallMM CTpaH Kak EBpombl, Tak H
aMEPUKaHCKOr0 KOHTUHEHTA Ha Pa3BUTUE UHYCTPUU TOCTENIPUUMCTBA

2. JInznepsl MEXIyHAPOIHOTO PECTOPAHHOI'O PhIHKA

Bapuanr S

1. OTiinuyuTeNnbHbIE OCOOCHHOCTH U XapaKTEPUCTUKH MMaKETOB TOCTUHUYHBIX YCIyT, Hauboiee
aKTyaJbHBIX B MUPOBOM 'OCTUHHYHOM OH3HECe.

2. CTpyKkTypa M OCHOBHbIE HMH(OpPMAIIMOHHBIE MOTOKU CUCTEMbI «DnenbBeiic/Menaabony,
co3ganHoM i orenei LIsennapun.

Bapuanr 6

1. Knaccudukanus otenei cTpaH JalbHEro 3apy0exbsi: IO HOMEpHOMY (hOoHY, 1O IeIeBOMY



PBIHKY, T10 YPOBHIO KOM(OpTA.

2. Conepxanue u GyHKIIUHA PECTOPAHHOTO OM3HECA.

Bapuant 7

1. He3aBucumble accouuanyy Ha MpUMEPE CaMOM M3BECTHOM aCCOLMALIMM MUPOBOTO PbIHKA
Leading Hotels of the World.

2. Pa3BuTHe pecTOpaHHOro OM3HECA B MEKAYHAPOTHON MTPAKTHKE

Bapuant 8

1. CoBpemeHHbIe rocTUHMYHBIE Kopriopaiuu B EBpornie u CIIIA

2. JImpepsl MEeXAYHAPOIHOIO PECTOPAHHOIO PhIHKA

Bapuant 9

1.OcHOBHBIE BUBI CUCTEM YIIPABIECHUS TOCTUHUIIEH B 3aBUCUMOCTH OT CTPYKTYPbI BBICHIETO
MEHEKMEHTA.

2. O60pOT MeXKAYHAPOAHBIX PECTOPAHHBIX PHIHKOB

BapuanTt 10

1. XapakTepucTuKa JBYX OCHOBHBIX KJIACCU(UKAIMOHHBIX TPYMN - «EBPOIEHCKOTro» THIIA,
OCHOBaHHOTO Ha (paHIly3CKON HAI[MOHAJIbHOW CUCTEMe, U OaJIbHOM, OCHOBAHHON Ha MHIWHCKOMN
HAI[MOHAJILHOU CUCTEeMe, MPeoOiaaroNieil B pa3BUBAIOIINXCS cTpaHax A3uu U AQpHKH.

2. Cneuuduka pecTopaHoB U 6apOB BEAYIINX TOCTUHUYHBIX KOPIOPALIHIA.

Variant 1.

1. The most interesting hotel concepts in the world practice

2. Features of food for guests from different countries

Variant 2

1. Advantages of international hotel chains. Characteristics of the most famous hotel chains:
Holiday Corporation, Best Westin International, Sheraton Corporation, Marriott Corporation, Hilton
Hotel Corporation, Hyatt Hotel Corporation

2. Types of service at catering establishments

Variant 3

1. Models of the organization of the hotel business

2. Penetration of foreign capital into the hotel business

Variant 4

1. The impact of global economic integration of countries both in Europe and on the
American continent on the development of the hospitality industry

2. Leaders of the international restaurant market

Variant 5

1. Distinctive features and characteristics of the packages of their hotel services, the most
relevant in the global hotel business

2. The structure and main information flows of the Edelweiss / Medallion system created for
Swiss hotels

Variant 6

1. Classification of hotels in non-CIS countries: by room capacity, by target market, by level
of comfort

2. Content and functions of the restaurant business

Variant 7



1. Independent associations on the example of the most famous association in the world
market Leading Hotels of the World

2. Development of the restaurant business in international practice

Variant 8

1. Modern hotel corporations in Europe and the USA

2. Leaders of the international restaurant market

Variant 9

one.The main types of hotel management systems depending on the structure of top
management

2. Turnover of international restaurant markets

Variant 10

1. Characteristics of the two main classification groups - "European” type, which is based on
the French national system and scoring, which is based on the Indian national system, which
prevails in the developing countries of Asia and Africa

2. The specifics of restaurants and bars in leading hotel corporations

IIIxana oneHNBaHUA

OueHka pe3yapTaTOB HPOU3BOAUTCS  Ha OCHOBe [lonokeHus O TeKyleM KOHTpPOJe
yCIIeBaeMOCTH O0YUarOMIMXCS U TPOMEKYTOUHOM aTTECTallMU OOETraromuXxcs Mo 00pa3oBaTeIbHBIM
nporpaMMaM  CpeIHEro Mpo(ecCHOHAILHOTO W BBICHIETO O00pa3oBaHWs B  (enepaibHOM
rOCyJapCTBEHHOM  OIO/DKETHOM| 00pa3oBaTeIbHOM  YUPEKACHWW  BBICIIETO  00Opa3oBaHUs
«Poccuiickas akageMUM HapOJHOK XO3SHCTBA M TOCYNApPCTBEHHOW CIy:KObl mipu Ilpesummenre
Poccuiickoit @enepaunn», yreepxaennoro IIpukasom Pextopa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (m.10 paznmena 3 (mepsbiit ab3an) u n.11), a Takke Pemenus Yuenoro
coBeta CeBepo-3anaanoro uHctutyta ynpasieHuss PAHXul'C npu IIpesugente PO ot 19.06.2018,
npotokos Ne 11.

OueHka «OTJMYHO» BBICTABIIAECTCS B CIydae, €CIU MPU YCTHOM OTBETE CTYJEHT MPOSBUI
(mokazan):
- IyOOKO€ U CUCTEMHOE 3HaHUE BCEro MPOrpaMMHOT0 MaTepuana yueOHOro Kypca, U3J10XKHI OTBET
MOCJIEZI0BATENbHO U YOSIUTEIBHO;
- OTYETJIMBOE U CBOOOJHOE BJa/IEHUE KOHLENTYAIbHO-TIOHATUITHBIM alapaToM, Hay4YHbIM S3bIKOM
Y TEPMHUHOJIOTHEN COOTBETCTBYIOLIEH JUCHHUIIIINHBI,
- YMEHHE MPABWIbHO MPUMEHATh TEOPETUUYECKUE IMOJOKEHUS MPU PEHICHUH MPAKTUYECKUX
BOIIPOCOB U 3a/1a4;
- YMEHHUE CaMOCTOSITEIbHO BBIIOIHATH PEAYCMOTPEHHBIE TPOrPaMMOil 3aJaHNs;
- HaBbIK 00OCHOBAHHUS MIPUHSTOTO PEIICHUSI.

OneHKHN «XOpOLI0» BBICTABISETCS B Cllydae, €CJIU MPH YCTHOM OTBETE CTYJIEHT MPOSBUI
(mokaszan):
- 3HaHME Y3JIOBBIX MTPOOJIEM MTPOrpPaMMbl U OCHOBHOT'O COJIEpKaHuUs JIEKIIMOHHOTO Kypca;
- YMEHHE TMOJb30BaThCsl KOHLENTYAJIbHO-TIOHATUMHBIM allapaToM yMEHUE MPEUMYILECTBEHHO
MPaBUJIBHO TMPUMEHATh TEOPETHUUECKHE TIOJOKEHUSI IMPU PEUICHUU NPAKTUYECKHUX BOMPOCOB U
3ajad,
- YMEHHUE BBITIOJIHATH IPETYCMOTPEHHBIE TPOTPaMMOil 3a1aHus;
- B LI€JIOM JIOTHYECKH KOPPEKTHOE, HO HE BCErJja TOYHOE U apryMEHTHUPOBAHHOE M3JI0KEHHE OTBETA.



OneHKkH «yI0BJIETBOPUTEJIBHO» BBHICTABISIETCS B Clyyae, €CIM IPU YCTHOM OTBETE
CTYJEHT MPOSIBUI (IIOKa3aml):
- (pparmeHTapHbBle, MOBEPXHOCTHBIC 3HAHMS BAXXKHEHWIINX pPAa3/IeiOB MPOTPaMMbI M COJAEPKAHUS
JEKLIMOHHOIO Kypca;
- 3aTPYJHEHHUs C HCIOJBb30BAaHUEM HAYYHO-TIOHATUHHOIO amnmapara U TEPMUHOJOTHH Yy4eOHOM
JUCLUIUIMHBI,
- 3aTpyJHEHMs] C IPUMEHEHHEM TEOPETHUYECKUX IIOJIOKEHUH NpU pelleHUH IPaKTUYEeCKUX
BOIIPOCOB U 3aJ1ad,

OneHka «HeyI0BJIETBOPUTEJIBbHO» BBICTaBIIAECTCS B Cllyyae, €ClIM NP YCTHOM OTBETE
CTYJICHT MPOSIBUJ (TI0Ka3an):
- He3HAHHE JIUOO0 OTPHIBOYHOE MPECTABICHNUE YIeOHO-ITPOrPaMMHOTO MaTEpUaa;
- HEyMEHHE UCII0JIb30BATh HAYYHO-ITOHATUIHBIN anmnapaT 1 TEPMUHOJIOTHIO Y4EOHON AUCLUIIINHBL
- HEyMEHHE MPHUMEHATh TEOPETHUYECKUE IOJIOKEHHS MPH PEIICHUH NPAKTUYECKHX BOIMPOCOB U
3ajad,
- HEyMEHHE BBINOIHAT NPEAYCMOTPEHHBIE IPOrPAMMON 3aJJaHHUS.

OueHovHbIe MaTepHUAJIbI 10 KOHTPOJIbHOM padoTe

IMapametp Ouenka

[Tomy4eHHBIE pe3yabTATHI TIOJIHOCTHIO COOTBETCTBYIOT IOCTaBICHHOM 1enu. O6ocHOBaHa 5
MPaKTUIECKasi ¥ TEOpPETHUECKasi 3HAYMMOCTh paboThl. [IpoBeieH neTanbHbIN aHa 3
TEOPETUUECKUX U SMIHPUIECKUX UCTOYHHUKOB, BBIBOJBI aBTOpPa CAMOCTOSITENbHBI U
apryMEHTHPOBAHBI.

IomyueHHBIE pe3yNbTaThl MPEUMYILIECTBEHHO COOTBETCTBYIOT MOCTABIEHHON LIENN U 4
3agauyam. OO0OCHOBaHa MPaKTHYECKasl U TEOPETUIECKas aKTyalbHOCTh padoThl. B mpornecce
aHaJM3a JUTepaTypsl OTOOpaH U MPOAHAIM3UPOBAH NIMPOKUHN KPYT TEOPETHUECCKUX U
SMIUPUYECKUX HCTOYHHUKOB.

ITony4yeHHsble pe3yJIbTaThl B 3HAUUTEIBHOM CTEIIEHH COOTBETCTBYIOT IIOCTABIEHHON LIETIU 3
(11e51b PabOTHI JOCTUTHYTA B OCHOBHOM). OOOCHOBaHA aKTYaJIbHOCTh pabOTHI.

[TomyyeHHBIE PE3yNIBTATHl HE COOTBETCTBYIOT ITIOCTABICHHOM LeNH (1€ PaOOTHI JOCTUTHYTA 2
B OCHOBHOM). OG0CHOBaHa aKTyaJlIbHOCTh pabOTHI.




6. MeTonuyeckue MaTepuaJibl 0 OCBOCHHUIO THCHUIINHbBI

CryneHT JomyckaeTcsl K SK3aMeHY MO JUCUUIUIMHE B CIy4yae BBITIOJHEHUS UM BCEX 3aJaHUN U
MEPONPUITHIA, TPETYCMOTPEHHBIX TPOrPaMMO TUCIUTUIUHBI.

DK3aMeHbl OPraHU3yIOTCS B MEPUOJI CECCUU B COOTBETCTBUU C TEKYIIUM TpaduKOM y4eOHOTrO
mpolecca, yTBEPXKJACHHBIM B COOTBETCTBMM C ycraHoBiIeHHbIM B C3UY  mopsakom.
[TponOmKUTENPHOCTh HK3aMEHA JUIS KaXIOro CTyJIEHTa HE MOXET NPEeBbIIIaTh YeThIPeX
aKaJeMHYECKHX 4YacoB. DK3aMEH He MOXeT HadyuHatbcs paHee 9.00 yacoB M 3aKaHYMBATHCS
nozgHee 21.00 waca. Bpemsi Ha MOArOTOBKY OTBETOB IO OWJIETY KaXJAOMY OOydYaroIIeMycs
orBoguTcs 45 munHyt. Ilpu siBKe Ha SK3aMeH 00ydYaromuiicsi JOHKEH UMETh Mpu ce0e 3a4eTHYIO
KHIDKKY. Bo BpeMs sk3ameHa oOywaromiyecs 1O PelIeHHUIO IMpernojaBaTelii MOTYT MOJIb30BaThCs
y4eOHOH MporpaMMO JHUCHMIUIMHBI M COpaBOYHOW JuTepaTypoil. OIleHKa 3a 93K3aMEH
MPOCTABISIETCS B HK3aMEHALIMOHHOW BEJOMOCTH U 3a4ETHBIX KHIKKAX CTYIEHTOB, MPHU 3TOM
OLICHKH «HEYJOBJIETBOPUTEIHHOY» B 3aYETHYIO KHUXKKY CTYJCHTOB HE MPOCTABIISIOTCS.

O6yuenne no nucuuiuimHe b1.B.JIB.02.02 Opranmzamus u (Gopmbl MexAyHApPOIHOTO
roctuaryHOro Omsneca / Organization and forms of international hotel business» mpeamosaraer
U3YyYeHHE Kypca Ha ayJIUTOPHBIX 3aHATHIX (JCKIUHU U MPAKTUUYECKHUE 3aHATHS) U CAMOCTOSTENIbHOM
paboThl CTYAEHTOB, BKJIIOYAas MOATOTOBKY K 3au€ry. [IpakThyeckue 3aHATHS JUCHHUILTHHBI
b1.B.JIB.02.02 «Opranusaius 1 GopMbl MEXIyHAPOJHOTO rocTUHHYHOTO Ou3Heca / Organization
and forms of international hotel business» npeamosararoT ux mpoBeAeHHE B Pa3IMYHBIX (OpMax ¢
L[EJIbIO BBISBIICHUS MOMYUYEHHBIX 3HAHUH, YMEHH, HABBIKOB M KOMIIETEHIIUH.

Iloozomoeka K nekyuu

C uenpio obecniedeHus yCrneurHoro 00y4eHus CTyIeHT JA0JKEH TOTOBUTHCA K JICKIIUH,
MOCKOJIbKY OHa SIBJISIETCS BasKHEH e popMoii opraHu3anui yueOHOro mpoiiecca, HoCKOIbKY:

— 3HAKOMUT C HOBBIM Y4€OHBIM MaTepHaIOM;

— pa3bACHSET YUeOHbBIC DIIEMEHTHI, TPYIHBIC JIJI1 TOHUMAHUS,

— CHUCTEeMAaTH3UpPYyeT YUeOHBIH MaTepHa,

— OpHUEHTHPYET B yueOHOM Mpoliecce.

Iloozomoexa K neKyuu 3aKn04aemcs 6 cnedyruiem:

— BHUMATEJIBHO NMPOYUTANTE MaTepUal MPEIbIAYIICH JICKIUH;

— y3HaiiTe TeMy MpeAcTOosIIeH JeKIUH (110 TEeMaTHYeCKOMY TIaHy, 10 MH(QOpMAIIHH JEKTOpa);
03HAaKOMBTECH C YU€OHBIM MaTEPUAJIOM MO YUEOHUKY U YIEOHBIM ITOCOOUSIM;
nocrapaiTech ysICHUTh MECTO U3y4aeMOW TEMBI B CBOEH MpoQeccuOHaNbHON MOArOTOBKE;
3aMUIINTE BO3MOXKHBIE BOITPOCHI, KOTOPBIE BBI 33/1a/IUTE JICKTOPY HAa JICKIUH.

Iloozomoexa Kk npaKkmuuecKum 3aHAMUAM:

— BHUMATEJIBHO MPOUYUTANWTE MaTepuall JICKIMHA OTHOCSAIIUXCS K JIaHHOMY CEMHUHApCKOMY

3aHITHIO, 03HAKOMBTECH C YI€OHBIM MaTEPHAIIOM MO YYEOHUKY U y4EOHBIM TIOCOOUSIM;

— BBINUILINATE OCHOBHBIE TEPMUHBI;

— OTBETBTE Ha KOHTPOJbHBIE BOMPOCHI IO CEMHUHAPCKUM 3aHSATHUSM, TOTOBBTECH J1aTh

Pa3BEPHYTHIN OTBET HA KaX bl U3 BOIPOCOB;

— YSCHUTE, KaKue yudeOHbIE 2JIEMEHTHI OCTAJIUCH ISl BAC HESICHBIMHU M TIOCTApalTeCh MOTYyUUTh

Ha HUX OTBET 3apaHee (JI0 CEMUHAPCKOI0 3aHSATHsI) BO BpEMsSl TEKYLIUX KOHCYJIbTalUM

Mpeno/iaBaTelis;



— TOTOBUTHCS MOXXHO HHIWBHIYaJbHO, TIApAMH WJIH B COCTaBE MAJIOM TPYIIIBI, ITOCIICAHUE
aBstoTCs O PeKkTUBHBIMUA (popMaMu pabOTHI.

Iloozomoexa K onpocy NPeNCTaBIsAET COOON MPOSKTUPOBAHHUE CTYJCHTOM OOCYXKIICHHS B TPYIIIIEC B
dopme qucKyccun. B 3THX 1ensax CTyAeHTy He0OX0IUMO:
— CaMOCTOSITEIIBHO BBIOpATh TeMy (IIpo0sIeMy) JUTsl IPOBEICHUS OITPOCa;
— paspaboTaTh BONPOCHI, NPOAYMaTh MPOOJIEMHBIE CHUTyallMd (C  HCIOJIb30BAaHHEM
NEPUOINIECKOM, HAYYHOH JINTEPaTYphl, a TAK)KE HHTEPHET-CAUTOB);
— pa3paboTaTh IJIaH-KOHCIIEKT OOCYXKICHHS C yKa3aHHEM BPEMEHH OOCYKIECHUS, BOIIPOCOB,
BapHAHTOB OTBETOB.
BreiOpanHas ctyneHTOM Tema (mpoOsiemMa) JOJDKHA OBITh aKTyajdbHa HAa COBPEMEHHOM JTarie
pa3BUTHSA, JOJHKCH OBITh MPEACTABIICH MOAPOOHBIN MIIAH-KOHCIIEKT, B KOTOPOM OTPaKE€HBI BOITPOCHI
JUTSL TUCKYCCUHM, BPEMEHHOW pErJIaMeHT OOCYXKJICHHUsS, TaHbl BO3MOXHBIC BapHAHTHl OTBETOB,

WCIIOJIb30BaHbI IIPUMEPHI U3 HAYKU U ITPAKTHUKH.

Metoauyeckue yKa3aHus 110 OPraHU3alMy CAMOCTOSITEIbHOM PadoThI

VYcnemHoe OCBOGHME JUCLUIUIMHBI MPEANONIAaraeT AaKTUBHOE, TBOPYECKOE  ydacTue
oOyyaroimuxcst Bo Bcex popMax yueOHbIX 3aHATHH, ONpeIeIeHHbIX I JaHHOW JUCLUIUINHBL.

CamocrosTenbHas paboTa OOydYarOUIMXCS MPENNojaraeT H3yuyeHHE B COOTBETCTBHM C
JAHHBIMM METOJUYECKUMHU PEKOMEHJAlMsIMU Yy4eOHOH M HaydyHOW JUTepaTypbl, HOPMAaTHUBHBIX
JIOKYMEHTOB, IAHHBIX HAy4YHBIX HCCIIEOBaHHWM, MaTepUaJioB HMHTEPHET-UCTOYHHUKOB, a TaKXKe
BBIIIOJIHEHUE TPAKTHUECKUX 3a/laHuil, IOATOTOBKY JOKJIAJOB U pedepaTa, IMOATOTOBKY K
TECTUPOBAHUIO M KOHTPOJBHOM paboTe, K OImpocaM Ha 3aHATHIX M K 3adeTy. PexomeHnanuu no
HAy4YHOH JuTepaType, HHGOPMALMOHHBIM MCTOYHMKAM M Y4eOHO-METOAMYECKOMY 00ECHeueHUI0
CaMOCTOSITENIbHON paboThl coniepxarcs B pasznene 7 nannoit PI1/I.

Meroan4yeckue peKoMeHAalMH 10 MOAr0TOBKe pedepara

Pedepar — 3T0 camocTosTeNBHOE, COJIEpXKaTeIbHOE HCCIE0BaHUE IO BHIOpaHHOM TeMe.
[ToaroroBka pedepara npeaycMaTpuBaer:

- U3Yy4YEHUE JIUTEPaTyphl, CIPABOYHBIX M HAYYHBIX UCTOUYHUKOB (BKJIIOUYas 3apyOexHbIE) I10
TEME  HCCIENOBaHUSA;

- CAaMOCTOATENIbHBIN aHAJIN3 OCHOBHBIX KOHIIETIIUI 110 H3ydyaeMoi polieme;

- YTOYHEHHE OCHOBHBIX IOHATUI U HayYHBIX MOJIOKEHUI;

- PE3IOMHPOBAHUE MOITYYEHHBIX BHIBOJIOB.

CrpykTypa pedepata 10JKHA CIOCOOCTBOBATh PACKPHITHIO U30PaHHOM TEMBI U €€ COCTaBHbBIX
JJIEMEHTOB:

- BO BBEJICHUU JOJDKHO OBITh YKa3aHO: aKTYaJIbHOCTh BEIOPAHHOM TEMBI, €€ 3HAYMMOCTb, LIEJIH
U 33/1a4M, OOBEKT U MpeIMET UCCIIEIOBAaHUS, METObI TOCTHKEHHUSI TIOCTaBJICHHBIX IeJIel U 3ajad,
0030p Oubmuorpaduu mo Teme padboThI;

- OCHOBHasl 4yacTh PabOTHI JJOJKHA CO/IEPKaTh HE MEHee JIBYX IJIaB, pa30UThIX Ha maparpadsl.

Henenune mnaparpadoB Ha mnoxmaparpadsl HeuenecoobpasHo. Haszpanust maparpadoB He
JIOJDKHBI TTOBTOPSITH Ha3BaHUE TeMbl pedeparta. B koHue kaxaoro maparpada M Kakaod TIJaBbl



JenaeTcsi HeOOoJbIION BBIBOJA. Bce YacTu MOJDKHBI OBITh H3JIOKEHBI B CTPOTOM JIOTHYECKOU
MOCIIEA0BATEIHLHOCTH U B3aUMOCBSI3H.

TekcT 1enecoodpa3Ho WILTIOCTPUPOBATL CXEMaMH, TablWIaMu, AuarpaMMamu, rpadukaMu,
PUCYHKaMH U T. 1.

B 3akmioueHuM JOKHBI ObITh  C(HOPMYIHMPOBAHBI OCHOBHBIE BBIBOJIbI, CJIIETAHHBIE B
pe3yJbTaTe UCCae10BaHus.

CHucoK UCHOJB30BAaHHOM JIMTEPATYpPhl JOJDKEH coaepkaTh He MeHee 10-20 Ha3zBaHuid,
BKJIIOYasi HOPMATUBHO-TIPABOBBIE aKThI.

TexcT pedepaTa H0KEH MPOJAEMOHCTPUPOBATH 3HAHUE CTYJEHTOM OCHOBHOM JIUTEpPATYyphI 1O
JaHHOW TeMe, YMEHHUE BBbIICIUTh MNPOOJIEMYy U ONPENCIUTh METOJbl €€ pPEIICHUS, YMEHHE
MOCIIE0BATEIbHO H3JIOKUTh CYIECTBO PpPacCMaTPUBAEMbIX BOIIPOCOB, MPUEMIIEMBIH YpPOBEHBb
A3BIKOBOM TPAMOTHOCTH, BKJItOUasi BiajieHne GyHKIIMOHATIBHBIM CTHUJIEM HAyYHOTO U3JI0KEHHUS.

O06bem pedepara T0DKEeH cocTaBiATh 15-20 CTpaHMI] MEYaTHOTO TeKCTa. B yka3aHHbBIH 00beM
HE BKJIIOYAIOTCS MPUJIOKEHHS, KOTOPbIE CITUBAIOTCS BMECTE ¢ pabOTOM.

PaGota mMeeT TUTYNbHBIN JHMCT, CTPYKTYpHBIH IJIaH M COOTBETCTBYIOIIee oopmieHue. B
paboTe MCHoab3yeTcs CIUIONIHAS Hymepanusi cTpaHull. BTopoil cTpaHuiiell sBIs€TCS collepiKaHue
paboTel. Ha TUTYnbHOM IIMCTE HOMEpP CTpAHUIBI HE MpOcTaBiseTcs. BBeneHue, kakaas riiaBa,
3aKIJIIOUEHUE, a TAK)KE CIHCOK HCIOJIb30BAHHBIX UCTOYHUKOB HAUMHAIOTCSA C HOBOM CTPAHUIIBL.

PexoMeHIalHM 1O MOJATOTOBKE K TECTHPOBAHUIO
TectupoBanue siBisieTcs: GopMamMu KOHTPOJISL yCIIEBAEMOCTH O0YUaIOIIMXCS, OIICHKH YPOBHSI
OBJIAJICHUS] TEOPETUYCCKUMHU 3HAHUSAMH M HaBBIKAMH IPUMEHECHHS 3THX 3HAHUH IPH PEIICHUU
MPAKTUYECKHX 3aa4. [I0roTOBKA K TECTUPOBAHHUIO IIPE/INOJIAracT:
- 03HAaKOMJICHHE C MaTepHaIaMHy JICKIUH;
- U3y4eHHUEe yueOHOI TUTepaTyphl, CIPABOYHBIX U HAYYHBIX UCTOYHUKOB,;
- YTOUYHEHHE TEPMUHOB, OCHOBHBIX TIOHSATHH U KaTETOPHIA;
- CAaMOCTOSITEJIbHBIN OI00p WHPOPMAIIUU, HEOOXOAMMOH [Tl apryMEHTAIIUN aBTOPCKOW TIO3HIINH.
Bce Bompockl W 3alaHUs TECTOB OPUCHTHUPOBAHBI HAa CUCTEMAaTH3alMI0 3HAHUH
00y4aroImuXxcsi, Pa3BUTHE CIIOCOOHOCTEN K CAMOCTOSITEIIbHOW aHAJTMTHYECKOM JIeATEIbHOCTH.
PesynbTaThl KOHTPOJBHBIX PAa0OT ¥ TECTOB MPU3HAIOTCS MOJOXKHUTEIbHBIMH, eciu 75%
OTBETOB SIBIISIFOTCSI IPABHIILHBIMHU.

MeToanyeckue peKOMEHAALMH 10 3211 Te KEHCOB:

Kelicel — »3TO mnpoOieMHble CUTyalluH, CHENMaIbHO pa3paboTaHHbIE HAa OCHOBE
(akTHUeCKOro MaTepuaa Jiysi OLEHKH YMEHUIH 1 HaBBIKOB O0yYarOIINUXCSL.

Ilenp MeTo1a MPUMEHEHUS] KEMCOB - HaAy4YUTh 00YUYarOIIMUXCsl, aHAJTM3UPOBATh MPOOIEMHYIO
CHUTYaIMIO, BO3HUKIIYIO IPU KOHKPETHOM IOJIOKEHHUHU JIeJT, U BBIpabOTaTh Hanboiee palnoHaIbHOe
peleHre; HaydyuThb paboTaTh C HWHQPOPMALMOHHBIMM HMCTOYHMKAMHM, IepepadaThiBaTh U
AQHAJIN3UPOBATH HX.

Ha 3nakoMcTBO M perieHue keiica oOywaromemycs orBoautcss 30 muH. OOywarommiics
3HaKOMHUTCS C MarepuaioMm keiica. OcmbicnuBaer cutyanuioo. Ecnu HeoOxoaumo, coOupaer
HE00X0/1MMyI0 MH(POPMAIIMIO MO0 CUTyallMu. PaccMaTpuBaeT ajabTepHATHUBBI pEeIIEHHs MPOOIeMbl U
HaXOJUT €€ BEpHOE MM ONTUMalibHOE peuieHrne. OOyyaromuicss Ipe3eHTHpYyeT (3allUIIaeT) CBOe
pemenue. [IpenonaBaresnb OLIEHUBAET KAYECTBO BBINOJIHEHMS 3a/1aHU 110 KPUTEPHUAM: TUarHOCTUKU



poOJIeMbl, KauecTBa MPEJIOKEHUNH U PEKOMEHIAIMA 0 PEIICHUI0 Keiica, KauecTBa MU3JI0KEHUS
MaTepuaia.

PexomeHaanmnu mo nmoAroToBKe K AUCHYTY, JUCKYCCHH (KPYIJIbIA CTOJI)
[TonroroBka nuckyccuu (Kpyrjoro Ccrojia) TPEACTaBIseT CcO0OM  MPOEKTHPOBAHHE

oOyJarmuMcst 00CYKIeHUS B TpyIe B GopMe AUCKYCCHUU. B 3THX IIeNIX CTYICHTY HEOOXOAUMO:

- CAaMOCTOSITEJIHO BBIOpaTh TeMy (IIpo0OieMy) TUCKYCCUH;

- pa3paboTaTh BOMPOCHI, NPOAYMaTh MPOOJIEMHBIE CHUTYyallud M ajJbTEpHATHBHBIE BapUaHTHl HX
M3MEHEHHs (C MCIIOJIb30BAaHHEM IEPHOIMYECKON, HAydyHOW IUTEpaTypbl, a TaKKe HHTEPHET-
CalTOB);

- pa3paboTaTh MJIAH-KOHCIEKT OOCYXIEHHs C YyKa3aHHEM BpEMEHH OOCYXJIEHHUS, BOIPOCOB,
BapHaHTOB OTBETOB.

7. Y4eOHas quTEepaTypa U pecypchbl HHGPOPMAIMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTH
"Unrepuer"

7.1. OcHoBHas JqUTepaTypa

1. T'octunnynoe neno : ciaosaps / H.C. MopozoBa, M.A. Mopo3zos, T.W. 3BopbikuHa [u 1p.] ; mox
pen. a-pa skoH. Hayk, npod. H.C. MoposoBoii. — Mocksa : UTHOPA-M, 2020. — 247 ¢. —
(buommoreka cnmoBapeit MHOPA-M). - ISBN 978-5-16-014764-2. - TekcT : 3JEKTPOHHBIU. -
URL: https://znanium.com/catalog/product/1003173

2. KommyHUKalMu B TOCTHHUYHOM Ou3Hece : yueOHoe nocobue / coctaBurenu JI. A. BacuibeBa [u
np.]. — Caparos : Aii [Tu Op Menua, 2018. — 96 ¢. — ISBN 978-5-4486-0386-0. — Tekcr :
JNEKTPOHHBIA // DaexTpoHHO-OmOmuoreyHas cucrema [PR BOOKS : [caiitr]. — URL:
http://www.iprbookshop.ru/76813.html

3.CepBuc B Poccun u 3a pybexoMm : ceTeBOW HayuHbli XypHasl. - MockBa : Poccuiickuit

roCyJapCTBEHHbIN YHUBEpPCUTET Typu3Ma u cepBuca, 2021. - T. 15, Ne 1 (93). - 186 c. - ISSN
1995-042X. - Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/1819813

4. Tumoxuna, T. JI. Opranuzanus rocTHHUYHOTO Jena : yueOHuk A By3oB / T. JI. Tumoxuna. —
2-e u3n., nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2021. — 297 c. — (Beicuee
oOpaszoBanue). — ISBN 978-5-534-14414-7. — Tekct : anexktpoHHbld // OOpazoBaTenbHast
iatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/477769

5. Tumoxuna, T. JI. TexHOIOTMH TOCTUHUYHOM AEATENIbHOCTU: TEOPHUS U MPAKTHKA : YUEOHUK AJIS

By30B / T.JI. Tumoxuna. — 2-e u3a. — Mocksa : UznarensctBo IOpaiit, 2021. — 300 c. —
(Beiciee  oOpaszoBanme). — ISBN 978-5-534-14413-0. — Tekct : 2IeKTpOHHBIN //
OopazoBarenpHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/477909

6. DKCKypCHOHHAas AEATeNbHOCTh B MHIYCTPUU TOCTENPUMMCTBA : yueOHOe mocoOue A BY30B /

noj o6t pea. nmpod. 0. b. bamuua. — Mocksa : By3osckuii yuebnuk : UHOPA-M, 2020. —
204 c. - ISBN 978-5-9558-0209-1. - Tekcr : oanekrponnsid. - URL:
https://znanium.com/catalog/product/1039259

Y4eOHO-MeTOoAHYECKOE 0O0ecTIeYeHHe CaMOCTOATE/IbHOM padoThI
1. ImutpueBa H.B. I'octuHuuHbIi MeHemkMeHT: YuebHoe mocobue / H.B. JImutpuena, H.A.
3aiiieBa, C.B. OrueBa, P.H. Ymaxkos. - M.: Anspa-M: HUL[ UHDOPA-M, 2015. - 352 c.:
Pexxum noctyna: http://znanium.com/bookread2.php?book=473497


https://znanium.com/catalog/product/1003173
https://urait.ru/bcode/477769
https://urait.ru/bcode/477909
https://znanium.com/catalog/product/1039259

2.l xkym T.A., JlenucoBa H.M. Opranmszanus TOCTHHUYHOTO XO3sicTBa: Y4eb. mocobme. M.:
Maructp: UHOPA-M, 2011. - 400 c. DnekTpoHHO-OMOMMOTEYHAs] cUcTeMa ‘“‘znanium.com”
http://znanium.com/bookread.php?book=222931

3.xkym T.A. CoBpemenHbie (opMbl OOCTY)KMBaHHSI B PECTOpAaHHOM Ou3Hece: YueOHOE
nocobue/T.A.lxym, I'.'M.3aiiko, M.: Maructp, HUL] UH®PA-M, 2015. - 528 c.: Pexum
noctyna: http://znanium.com/bookread?2.php?book=504888

4. Cxo6xun C.C. IIpakTuka cepBuca B HHIYCTPUU TOCTEIPUUMCTBA U TypHu3Ma: YdeOHOe rmocobue
/ C.C. Ckobkun. M.: Maructp: HUL[ HMHDPA-M, 2014. - 496 c. Pexum npocryna:
http://znanium.com/bookread.php?book=468869

7.2. JlonoJiHUTEJIbHAS JIUTEpaTypa

1.Bakynenko, P. f. YmpaBineHue TOCTHHHYHBIM MpeAnpusTHEM : ydeOHoe mocoouwe / P. Sl
Bakynenko, E. A KoukypoBa. — Mocksa : Jloroc, YauBepcurerckas kuura, 2008. — 320 c.
— ISBN 978-5-98704-272-7. — TeKcT : 31eKTPOHHBIN // DIEKTPOHHO-OUOIMOTEYHAs cUcTeMa
IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/9062.htmi

2. JIxym T.A. Opranuszanus 4 TEXHOJIOTUs NMUTaHUS TypUCTOB: YueOHoe mocodbue / T.A. [Dxym,
C.A. Ognpmanckas. M.:. Maructp: HNHOPA-M, 2011. - 320 c. Pexum pocrymna:
http://znanium.com/bookread.php?book=232724

3.Karpkano, B. C. CeteBble cTpareruu roctuHuyHoro 0usneca : monorpacdus / B. C. Karbkano, B.

H. HlempakoBa ; Beicmias mkxona menemxmenta CIIOIY. - Canxt-IlerepOypr : Bricmias
mikosa MeHerMenTa, 2008. - 384 ¢. - ISBN 978-5-9924-0006-9.

4.KupimoBa E.JI., benozepoa FO.M. MeHemKMEHT rocrenpuumcTBa: Yueb. mocodue. M.:
®OPYM: MHDPA-M, 2010. — 512 c¢. DnekTpoHHO-OMOIMOTEYHast cHcTeMa ‘Znanium.com”
http://znanium.com/bookread.php?book=204348

5.Kyckos, A. C. 'octunuunoe neso : yuebnoe nocodue / A. C. KyckoB. — Mocksa : Jlamkos u K,
At [T Op Menua, 2010. — 328 ¢. — ISBN 978-5-394-00744-6. — TekcrT : 31€KTPOHHBIN //
DNeKTPOHHO-ONOINOTeYHAs cucrema IPR  BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/939.html

6. Mazyp M.U., Hlanupo B.J[. YnpaBienue kauectBom: Yueb. mocobue. 8-¢ mzganue, crep. M.:

n3garenscTBo «Omera-JI», 2011. - 400 c.

7.Mennuk, C. I'octuHMYHBIA OM3HEC : yuyeOHUK 15 cTyaeHToB By3oB/ C. Memmuk, X. UHrpam ;
nepeBo A. B. IlaBnoB. — Mocksa : OHUTHU-JIAHA, 2017. — 240 c. — ISBN 5-238-00792-
2. — TekcT : aneKTpoHHbIN // DnekTpoHHO-0ubnnoreynas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/71186.html

8. Cemepkona JI.H. TexHosorust 1 opranu3zanusi ToCTUHUYHBIX ycnyr: YueOHuk. /JI.H.Cemepkona,
B.A.benskosa, T.W.Illepcroburosa u ap. M.: HUL] UH®PA-M, 2015. — 320 c.

9.CepenkoB II.C. Meronsl MeHEIKMEHTa KauyecTBa. METONOJIOTUS  OpraHU3allMOHHOTO

MPOSKTUPOBAHUS WHKEHEPHOW COCTABISIONIEH CHCTEMbl MEHE)KMEHTa KadecTBa. MUHCK:
HoBoe 3manme; M.: MH®PA-M, 2014. — 491 c. DnexkTpoHHO-OMOIMOTEUHAas CUCTeMa
“znanium.com” http://znanium.com/bookread.php?book=389952

10. Copokuna A.B. Opranuzaimusi oOCIyKHBaHHUS B TOCTHHHIIAX M TYPUCTCKUX KOMILJIEKCAX:
Yyebnoe nocodue / A.B. Copokuna. M.: Ansdpa-M: HUL] UHOPA-M, 2014. - 304 c.: Pexum
nocryma: http://znanium.com/bookread.php?book=430064



http://znanium.com/bookread2.php?book=504888
http://znanium.com/bookread.php?book=468869
http://www.iprbookshop.ru/9062.html
http://znanium.com/bookread.php?book=232724
http://znanium.com/bookread.php?book=204348
http://www.iprbookshop.ru/939.html
http://www.iprbookshop.ru/71186.html
http://znanium.com/bookread.php?book=389952
http://znanium.com/bookread.php?book=430064

11. CrenanoBa C.A. DxoHomuka npeanpusatus Typusma: Yueonuk / C.A. Crenanosa, A.B. Kppira.
M.: HUILl Hudpa-M, 2013. - 346 c. Pexum npocryma: http://znanium.com/bookread.
php?book=339110

12. Tumoxuna T.JI. OpraHuzanus aJIMUHUCTPATUBHO-XO3SHUCTBEHHOW CIY>KObl TOCTHHUIIBI:
VYue6noe mocodue / T.JI. Tumoxuna. M.: U]l ®DOPYM: UHOPA-M, 2012. — 256 c.: ui.; 60x90
1/16. - (Briciee oOpasoBaHmue). (meperurer) ISBN 978-5-8199-0340-7
http://www.znanium.com/bookread.php?book=320585

13. Tumoxuna T.JI. Opranmuzanus npuemMa U o0CITy)KHBaHUS TYpUCTOB: YdebHoe mocooue / T.JI.
TumoxwuHa. - 3-¢ usa., nepepad. u gom. M.: UJI ®OPYM: HULl UHDOPA-M, 2013. - 352 c.:
ni; 60x90 1/16. - (Bwicmiee oOpaszoBanme). (mepemier) ISBN  978-5-8199-0334- 6
http://www.znanium.com/bookread.php?book=400614

14. lectoman 1O.T. VYmpaBnenue kauectBoM: YueOHoe mnocobue / FO.T. Illectoman, B.J.
Hopodee, H.IO. Illecroman, D.A. AnnmpeeBa. M.. HUI[ MHDPA-M, 2014. - 331 c.
DneKTpOHHO-0MOIMoTeyHas cuctema “znanium.com’ http://znanium.com/bookread.php?book=
389993

7.3. HopmaTuBHbBIE IPABOBbIE JOKYMEHTHI M HHASI IPABOBasi HH(OPMALUA
1. ®enepanbHplii 3ak0H «O CaHUTAPHO-3MUIEMUOJIOTHYECKOM OJIaronojgy4yiuy HaceleHHUs» OT
30 mapta 1999 r. Ne 52-@3.
2. ®enepanbHblii 3akoH Poccuiickoit Deaepanmu ot 24 HOAO0psa 1996 1. Ne 132-D3 «O6 ocHOBax
TypucTcKoil aestenbHOCcTU B Poccuiickoit ®enepauun» (B pen. denepanbHbix 3akoHOB PO ot
10.01.2003 Ne 15-@3, ot 22.08.2004 Ne 122-®3, ot 05.02.2007 Ne 12-D3)
3. Ilpuxkaz MunkynsTypel Poccun ot 11.07.2014 N 1215 «O6 yTBepkIeHUH TMOpPsIKa
KiIaccu(uKauuu OOBEKTOB TYPUCTCKOM MHJIYCTPUM, BKJIIOYAIOUIMX TOCTUHHUIBI WM HHBIE
CpeACTBa Pa3MELICHUs, TOPHOJIBIKHBIE TPACCHI U UK, OCYIIECTBIISIEMOM aKKpeIUTOBaHHBIMU
OpraHU3aLHSIMI
4. TTocranosnenue [IpaBurenscrBa PD ot 9 okTsa6ps 2015 Ne 1085 «IIpaBuna npenocraBieHus
TOCTUHHUYHBIX yCiyr B Pocculickon Denepanumn»
5. Ilocranosnenue [IpaBurenscrBa PO ot 15.08.1997 N 1036 (pex. ot 04.10.2012) «O06
yTBepkaeHun [IpaBui okazaHus yciayr OOIECTBEHHOTO MUTaHUSD)
6. CIT 2.3.6.1079-01 CaHuTapHO-3NIUIEMHUOJIOTHYECKHE TpeOOBaHUS K OpPraHU3alUsAM
OO0IIECTBEHHOTO NMUTaHMs, U3TOTOBJIEHUIO U 000POTOCIIOCOOHOCTH B HUX MHILEBBIX MPOJIYKTOB
U TIPOJOBOJILCTBEHHOTO CBHIPBS
7. TOCT 30389-2013 Vcnyru oOmiectBeHHOro mnuTaHus. llpeanpustus oOIIECTBEHHOTO
nutanus. Knaccudukanus u obmue TpeOboBaHus.
8. T'OCT 30390-2013 Ycayru obmectBenHoro nuranus. [Ipogykius oOecTBEHHOTO MUTAaHuUS,
peanuzyemMas HaceneHuto. OOIIe TeXHUYEeCKHEe YCIOBUS
9.T'OCT 30524-2013 Ycnyru obuiectBeHHOro nmuTanus. TpeOoBaHUs K IEPCOHATY
10. TOCT P 51185-2014 Typuctckue ycnyru. Cpeactsa pazmenienus. O0mue TpeOboBaHus.
11.TOCT P 54606-2011 Ycnyru mansix cpeicTB pazMerienus. O0mue TpeboBaHus
12. TOCT P 54603-2011 Vcuyru cpenctB pasmemienus. OOmme TpeOoBaHMA K
00CITy’KHUBAIOIIEMY TTEpCOHATY
13. TOCT P 53423-2009 Typucrckue yciyrd. ['OCTUHHIBI U ApYrHe CpeacTBa pa3MeIleHHs
TypUCTOB. TEPMUHBI U OIIPENIEIECHHUS.
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7.4. UnTepHeT-pecypchl
C3U1Y pacnomaraer IOCTYyIIOM dYepe3 calT HaydHoW OubOmamoreku http://nwapa.spb.ru/

K CJIeIYIOIIMM MOAMKUCHBIM 3JIEKTPOHHBIM PECYPCaM:
Pycckoazvlunsie pecypcol

. DNEeKTPOHHBIC YICOHHKH AJIEKTPOHHO - Oubaunoreunoit cuctemMel (ObC) «AHOYyKC»

. DNeKTPOHHBIE YICOHUKHU AJIEKTPOHHO — Oubaunoreunoit cuctemsl (ObC) «Jlanb»

o Hayuno-npakTiueckue craTby 1O (UHAHCAM U MEHEeKMEHTy M3naTensckoro goma
«bubnmoreka ['peGeHHUKOBAY

J CraTpu U3 MEPUOJNYECKUX U3/IaHUN MO OOIIECTBEHHBIM M I'YMaHUTApHBIM HayKam
«Hcrt - Boro»

J DHIMKIIONEINH, CII0BAPH, CIIPABOYHUKH «PyOpHUKOH»

. [TonHble TEKCTBI nuccepTanuii u aBTopedeparoB DiekTpoHHas bubnmoreka
Huccepramuii PI'b

J WNudopmannonno-npaBobie 6a3sl - KoHCyabTaHT mttoc, ['apaHT.

AHIJI0513bIYHBIE pecypcehl

. EBSCO Publishing — goctyn k MyJabTHAMCUHMILIMHAPHBIM MOJHOTEKCTOBBIM Oa3am
JAHHBIX Pa3IMYHBIX MHUPOBBIX M3AATEILCTB MO OM3HECY, IKOHOMHUKE, (pruHaHCaM, OyXTalITepcKOMY
yueTy, TYMaHUTapHbIM M €CTECTBEHHBIM OOJAacTsIM 3HaHUN, pedepaTaM U TOJHBIM TEKCTaM
myOIUKaIUi U3 HAYYHBIX U HAYYHO-TIOMYJISPHBIX KYpPHAJIOB.

o Emerald — xpynHeiiiee MHpOBOE H3MaTEILCTBO, CIHCHUAIU3UPYIONICECS Ha
NIEKTPOHHBIX JKypHaJlax M 0a3ax [JaHHBIX [0 3KOHOMHKE M MEHe[KMeHTy. Mmeer craTyc
OCHOBHOTO MCTOYHHKA MPO(HEeCCUOHATHLHON HH(GOPMAITUH IS MPETNoaBaTelield, HCCeI0BaTeN e U
CHEIHAJICTOB B 00JIACTU MEHEIKMEHTA.

Bo3MOXHO  HcMOnb30BaHHME, KPOME  BBIIICTIEPEUHCICHHBIX  PECYpCOB, U JIPYIHX
AJIEKTPOHHBIX pECypcoB ceTu MHTepHeT.

7.5. UHble HCTOYHUKH
1. www.russiatourism.ru — caiitr ®eaepaabHOro AreHTCTBa MO TypHu3My PO
2. WWW.tOUrprom.ru - TypucTHIECKHUEe HOBOCTH
3. WWW.menu.ru - pectopansl
4. www.foodserviceworld.com — urdopmartius Mo pecCTOpaHHOMY U TOCTHHUIHOMY
OuzHecy
5. www.ih-ra.com — MexIyHapo/IHast aCCOLMAIIMS TOCTUHHI] K PECTOPAHOB
6. www.hospitalitynet.org HOBoCTH €BpOINEHCKOr0 TOCTHHUYHOTO OU3HECa

8.MarepuajabHO-TeXHUUYeCKas 0a3a, MHGOPMAMOHHBIE TEXHOJOTHH, TPOTPaAMMHOE
ol0ecrieyeHne 1 MH(POPMAILHOHHBIE CIPABOYHbIE CHCTEMbI

Ne i/m | HammeHnoBaHue

1. CHCI_II/IaJ'II/BI/IpOBaHHBIC KJIaCChI IJId ITPOBCACHU A JIEKIUM U MPaAKTUYCCKUX 3aHATHHI

2. CHCI_II/IaJ'II/BI/IpOBaHHa}I MeOelb 1 oprepeacTBa: ayaJuTOprUU U KOMIIBIOTCPHBIC KJIACCHI,
O60py,Z[OBaHHBIC nocaa04YHbIMU MECTaMU

3. TexHnuueckue cpeacTBa O6y‘{CHI/I}II HepCOHaJIBHBIC KOMIIBIOTCPHEI, KOMIIbFOTCPHBIC



http://nwapa.spb.ru/

MPOCKTOPHI; 3BYKOBBIC ITUHAMHKH;, MPOTPAMMHBIC CPEICTBA, OOCCIICUMBAIONINE MPOCMOTP
Buzeodaitios B popmatax AVI, MPEG-4, DivX, RMVB, WMV.

IIpozpammubie, mexnuueckue u 31eKmMpPOHHbBLE CPEOCHEA 0OYUEHUA U KOHMPOIA 3HAHUIL
CMyO0eHmog:

[TakeTrsl mporpamMmHOro obecredeHus oOmero Ha3HaueHUs (TEKCTOBBIE PEAAKTOPHI,
rpaduuecKue peaaKkToOphbl).

Kypc Briowaer ucnoiib3oBaHue nporpamMmHoro obecneuenus Microsoft Excel, Microsoft
Word, Microsoft Power Point mj1st TOArOTOBKH TEKCTOBOI'O M TAOJIMYHOIO MaTepuaa, rpaguuecKux
WJUTIOCTPALI.

Metoael  oOyueHUsi MpEANOJaraloT  HCIONb30BaHHE HH(GOPMALMOHHBIX  TEXHOJIOTUH
(KOMIIBIOTEPHOE TECTUPOBAHHE, JEMOHCTPALIUS MYIBTUMEAUUHBIX MATEPUATIOB).

3aneiictBoBaHbl HTEpHET-CEpBUCHI U AJIEKTPOHHBIE PECypChl (CIPaBOYHBIE CHCTEMBI, H-D,
Koncynbranr wim ['apaHT, TOUCKOBBIE CHUCTEMBI, SJEKTPOHHAs T0YTa, MPO(EeCcCHOHAIBHBIC
TEMaTHUYECKHE YaThl U (POPYMBI, CUCTEMBI ayJIHO U BHIEO KOH(pEpEeHLUH, OHIAilH SHIUKIONEANH,
CIIPAaBOYHUKH, OUOINOTEKH, JIEKTPOHHBIE yUeOHbIE U YIEOHO-METOANUECKUE MAaTEPUAJIbl).

JlomyckaeTcsi MpUMEHEHHE CUCTEMbI TUCTAaHIIMOHHOTO O0Y4YEeHHs C MCIOJIb30BaHUE TIaT(hOpM
TEAMS, Zoom, Skype for Business, C1O Moodle.




