[loKyMeHT noanucaH NpocToi 31eKTPOHHOM NOANUCHIO
NHdopmaumsa o Bnagenbue:
OVO: Arinpeit [lparomnposns X1yTigfe repasinHoe [rocyaapcTBeHHOE GI0KETHOE 00pPAa30BaTeIbHOE
ﬁgﬁj noanas: 03.12.2024 2111 . YHPEICHHE BLICIIEro 00pasoBanus ,

" I '«i’%CCI/II/ICKA}I AKAJIEMUSA HAPOJAHOI'O XO354UCTBA

YHUKanbHbI MPOrpaMMHbIA KIKOY:

880f7c07c583b07b77516604630281b13ca0fd2 M TOCYJAPCTBEHHOM CJIYKBbI

HPAHPEIVJIEHTE POCCUNICKON ®EJEPALIAN»

CEBEPO-3ATIAJIHBI HHCTUTYT YIIPABJEHUA-®UIHUAJI PAHXuI'C

Kadenpa rocynapcTBeHHOTO ¥ MyHUITUTIAILHOTO YIIPABIICHUS

YTBEPX/IEHA

Hupextop C3NY PAHXul'C
XnytkoB A /L.

DJIeKTpOHHAs MOANICH

IMPOI'PAMMA MAT'HCTPATYPbI

CTpaTternyeckoe ynpapJjieHHe U KQUeCTBO KU3HH
(HaumeHoBaHUe 0OPA308AMENLHOU NPOSPAMMYBL)

PABOYAS ITPOI'PAMMA JUCHUIIVINHBI,

peajin3yemMoii 0e3 NpUMeHeHUsI FJIEKTPOHHOro(OHJIalH)Kypca

B51.B.07 «YnpaBjeHue Ka4eCTBOM roCyIAPCTBEHHOH M MYHHIHTAJLHON CJYKObD)
(k00 u Haumenosanue PI/])

38.04.04 "'ocymapcTBEHHOE U MYVHHIIAIIAIBHOE YIIPABJICHUE

(K00 u Haumenosane HanpaseHusi NOO20MOBKU)

OYHas, 3a04YHasd
¢opma(er) o6yuenus

I'on HabGopa - 2024

Cankr-IlerepOypr, 2024 r



ABTOpP—COCTABHUTEJIb:

Kanaunar ropunyeckux HayK, AOLEHT, JOLIEHT

KadeIpbl TOCYITapCTBEHHOT'O U MYHUIIUTIATIBHOTO YIIPaBICHUS
Sunen A.B.

3aBenyrommii kageapoi

Focy[[apCTBeHHOFO 158 MyHI/H_[I/IHa.HBHOFO ynpaBHeHI/Iﬂ,
JIOKTOP SKOHOMHUYECKUX HayK, TOIEHT

XnytkoB AL,

PIT/] b1.B.07 «YnpaBiieHne Ka4eCTBOM TOCYIapCTBEHHON U MYHUIIUTIATBHON CITY>KObI» 000peHa Ha
3aceqaHuy Kadeapsl TOCyIapCTBEHHOTO0 M MYHUIIMTIATBHOTO yrpaBieHus. [Iporokon ot 25 ampens
2024 . Ne4.



N g &~ DN

COJAEP)KAHUE

[lepeueHb MIAHUPYEMBIX pE3YJIBTATOB OOYYCHHS MO JTUCIHUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMU Pe3yJIbTaTaMUi OCBOCHHUS 00pa30BaTEeILHOM MPOTrpamMMbl

O0beM U MeCTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTebHOM MpOorpaMmbl

CopepxaHue U CTPYKTypa AUCHUTIIMHBI

Matepuaibl TEKYIIEro KOHTPOJISl YCIeBAeMOCTH 00yUYaOLTUXCS

OrneHouHBIC MaTepUATbl TPOMEKYTOUHOM ATTECTAIMH O TUCITUTUIHMHE

MeToaudeckue MaTepHralibl ISl OCBOCHUS TUCIIUTUTHHBI

VYyeOnast JnuTepatypa U pecypchl  HH(POPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHON  CETH
«nTepuer»

7.1.0cHoBHas nuTEparypa

7.2 JlonoaHUTENBHAS JIATEPATYPA

7.3.HopmartuBHbBIE IPaBOBbIE TOKYMEHTHI M MHAs PaBOBasi HHPOpMAIUs

7.4 VlaTepHeT-pecypchl

7.5.1lHBIC HICTOYHUKH

MarepuaiabHO-TeXHUYECKass ~ 0a3a, HMHQPOPMAIMOHHBIC  TEXHOJIOTHH,  IPOTPaMMHOE

obecreyeHue u I/IH(I)OpMaI_II/IOHHLIe CIIpaBOYHBLIC CUCTCMbI



1. TlepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUsI M0 JMCHHILIMHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU pe3yIbTATaAMH 0CBOCHHS 00pa30BaTeIbHOM
NPOrpamMMmblI

1.1. Incunmiuna b1.B.07 «YnpagBiieHue KauecTBOM rocy1apCTBEeHHOH U MYHHIIUNIAJIbHOM
CIyKObD) 00ecneYnBaeT OBJIA/IeHHE CJIeTYIOIMMU KOMIIETEHIIUAMM:

Kon Haumenosanue Kon HauMeHnoBanue KOMIOHEHTA
KOMIETEeHI[UH KOMIETEeHI[UH KOMIIOHEHTA KOMIIETEeHI[UH
KOMIIeTEeHIIUH
YK-2 CrnocobeH yrpaBisiTh YK-2.1 Crnoco6eH OLleHUBaTh PECYPCHOE

IIPOCKTOM Ha BCEX dTallax
€r0 XXU3HCHHOI'O IIUKJIa

obOecreyeHue IIPOCKTa C YUETOM
IOCICA0BAaTCIIBHOCTH 3TAIIOB €I'0
JKHU3HCHHOI'O NUKJIa

1.2. B pe3yabTare ocBoenusi Aucuuiinibl 51.B.07 «YnpaBieHue kauecTBOM rocyAapcTBeHHOIM
U MYHHIHMIAJBHON CIYKOBD) T0JLKHBI ObITH COPMUPOBAHBI

OT®/T® (npn HATHYNH Kon Pe3yabTaThl 00yuyeHus
npodceranagapra)/ KOMIIOHEHTAa
npogeccunoHaIbHbIE KOMIIeTeHIIUH
AeHCTBHSA
Obecneuenue YK-2.1 3HaHus:
00111€0praHu3alMOHHON - OCHOBHbIE II0Ka3aTeJIN U UHIUKATOPbI YPOBHS U

MOJTOTOBKU IIPOEKTa
rocyIapCTBEHHO-YAaCTHOTO
napTHEpCTBa

VYrpasineHue u KOHTPOJIb
MOJATOTOBKU U peain3aluu
IIPOEKTa rOCy1apCTBEHHO-
YaCTHOT'O IapTHEPCTBa

PykoBoacTBo
NeSITeTbHOCTBIO 110
IPaBOBOMY
COTIPOBOKICHHIO U (WJIH)
KOHTPOJIFO COOTBETCTBHSI
OpTraHu3aIuu
TpeOOBaHUSIM
AHTUMOHOIOJIBHOTO
3aKOHOJIATEITLCTBA
Poccuiickoit denepanuu

KauecTBa JKU3HU HACEJICHMUS,

- BUJIbI U HICTOYHUKH JTOXOJIOB HACENICHUS, BIUSIHUE
COBPEMEHHOM MOJUTUKH JOXO/I0B U 3apabOTHOMN
IJIaThl HA YPOBEHb U Ka4E€CTBO )KM3HU HACETICHUS
Poccuu;

- OCHOBBI TOCYJJApPCTBEHHO IMOJIMTHKH TTOBBIIICHHUS
YPOBHS M KAUe€CTBA KU3HU HACENICHUS U TPUHIUTIBI
ee QYHKIIMOHUPOBAHUS.

-0COOEHHOCTH, CYIIIHOCTb U CO/IEpIKaHHUe
CTPaTErnyecKoro yrnpaBieHHs KaueCTBOM;

- COBPEMEHHYIO MPaKTUKy 00ecrieueH s KauecTBa B
Poccuiickoit @eaepanuu 1 3apyOexkHbIX CTpaHax;
Ymenus:

- OIPEJIENSITh OCHOBHbBIE HAIPABJICHUS
rOCyJJapCTBEHHOM MOJIMTHUKU 00ecIIeYeHus! YpOBHS U
KauecTBa JKU3HHU;

- OLICHUBaTh 3()(PEKTUBHOCTD PA3TUUHBIX
HaTpPaBJICHUH TTOJUTUKY TTOBBIIICHUS YPOBHS U
KauecTBa JKU3HHU;

- pa3zpabatbIBaTh HarpaBiIeHUs] POPMHUPOBAHUS
COLIMATIbHOW TTOJIMTUKY Ha Pa3HBIX YPOBHSIX
(dhenepalbHOM, PETHOHATILHOM, MECTHOM U
OpTraHU3aIMOHHOM.

- pa3zpaboTaTh U BHEPUTH CUCTEMY YIIPABICHUS
Ka4eCTBOM;




- OpPraHu30BaTh padOTy B KOMMEPYECKUX U
HEKOMMEPUYECKUX OPTraHU3alMIX 110
COBEPLIEHCTBOBAHUIO CTPATETMYECKOrO YIPABICHUS
Ka4eCTBOM,;

HaBbiku:

- BJIaJICHUE MMPABOBBIMU OCHOBAMU I'OCYJIapCTBEHHOM
MOJIMTHKY TTOBBILIECHUS YPOBHS M KAU€CTBA KU3HU,
COIIMAJILHOM 3alIUThI HaCCICHUSI;

- BJIAJICHUE CUCTEMHBIM IIPEJICTABIEHUEM O
MPUHIMIIAX U METOJaX CTPATErMYECKOro YIIpaBICHUS
YPOBHEM U KaYECTBOM >KU3HHU HACEIICHUS.

- BJIAJI€Th HABBIKAMH BHEAPEHUS MTPOIIECCHOTO
MOJX0/a B MCHEPKMEHTE KaueCTBa,

- BJIQJETh CUCTEMHBIMU MPEJICTABICHUAMH O
KOMIUICKCHOM IO/IX0J1€, IPU OpPTaHu3aIuu padboT 1mo
MOBBIIICHHUIO KauyecTBa.

2. O0beM U MeCTO JUCHHMILIMHBI B CTPYKTYpe 00pa30BaTeibHOM NMPOrpaMMbl

O0beM TUCHUTIINHBI

OO61as Tpy10eMKOCTh JUCIUILIMHBI COCTABISAET 6 3a4€THBIX eAUHUIL, 216 akagemMuueckux yacos, 162

ACTPOHOMUYCCKHUX Haca.

Z[I/ICL[I/IHJ'II/IHB peaimn3yeTCia 4aCTU4IHO C NPUMCHCHHUEM JHUCTAHIHOHHBIX O6paSOBaTCJ'II)HBIX TEXHOJIOTUI

(mamee — JIOT)

O0beM JMCHUMIIIMHBI M BH/bI Y4eOHOH pa0doThI 1 04HOH (POPMBI 00yYeHH

Bua padorsl TpynoemkocTh TpyroeMkocTh
(B akajgeM. yacax) (B acTpoOH. yacax)
OO0u1asi TPY10€eMKOCTh 216 162
KonTakTHas padora c npenogaBarejiemM 74 95,5
Jlexun 24 18
[IpakTHdecKkue 3aHsATH 48 36
JlaGopaTopHble 3aHATHS
KouncyabTanus 2 15
CamocrosiTebHas padora 106 79,5
KoHnTpons 36 27
DopMBI TEKYIIETO KOHTPOJIS YCTHBIM OMPOC, KOHTPOJIbHAS paboTa, TeCT, JOKIa,
JUCKyCcCUs™
DopmMa NPOMEKYTOUHOI aTTeCTANMU OK3aMeH, KypcoBasi paboTta

O0beM IMCHMIJIMHBI M BHABI Y4e0HOH padoThl AJ1s1 3204HO0# (pOpMBI 00YUECHHS

Bup padorsl TpynoemkocThb TpynoemMkocTh
(B akajem. yacax) (B acTpoH. yacax)
OO0uiasi TPy10€eMKOCTh 216 162
KonTakTHas padora ¢ npenogaBaresiem 24 18




Jlekunn 6 4,5

[TpakTHueckue 3aHsATHS 16 12

JlaGopaTopHble 3aHATHS

KouncyabTanus 2 1,5

CamocrosiTejibHas padoTa 183 137,25

KonTponb 9 6,75

DOopMBI TEKYIIETO KOHTPOJIA YCTHBIH OIIPOC, KOHTPOJIbHAsA paboTa, TEeCT, JOKIA,
JUCKyccus™

DopmMa NPOMeKYTOUHOI aTTecTaAllnu Dk3aMeH, KypcoBasi pabora

MecTo AUCHMILVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Jucuuninuza B1.B.07 «YnpasieHne Ka4eCTBOM rocyAapcTBeHHOM 1 MYHHIMIAJIbHON CJIYKOBI»
OTHOCHTCS K OJIOKY 00s3aTeNbHbIX TUCIUILIMH BApHATUBHON YaCTH Y4eOHOTO IIJIaHa 110 HAIIPAaBJICHUIO
noarotroBkn  maructpoB  38.03.04 «l'ocymapcTBEHHOE M MYHULMIIAIBHOE  YIIPAaBJICHUE».
Hanpasnennocts (mpoduins) "CrpaTerndeckoe ympaBlieHHE M KaueCTBO >KM3HH U W3Yy4aercs B 3
cemectpe 2 Kypca (ounas ¢popma), B 3 u 4 cemectpax 2 Kypca (3aouHast popma).

I_II/ICIII/IHJ'[I/IHa P€aIM3yEeTCAa NOCJI€ U3YUCHUSA:

b1.0.02 Teopus 1 MEXaHU3MbI COBPEMEHHOI'O TOCYAAPCTBEHHOT'O YIIPaBJICHUS

b1.0.03 WHpopMalinoHHO-aHAIUTUYECKUE TEXHOJIOTUHU FOCY1apCTBEHHOTO0 U MYHULIUITIAIbHOTO
yIIpaBJIeHUs

b1.0.04 [TpaBoBOE OOecTedeHrne TOCYAaPCTBEHHOTO U MYHHUIUITAJIBLHOTO YIPABICHHUS

b1.0.05 MyHunMnaibHOE ynpaBieHUe U MECTHOE CaMOYIIPaBJICHUE

b1.B.03 KoHuenuuu crpareru4eckoro yrnpasieHUs

b1.B.04 Opranu3anus cTpaTeru4ecKoro yrnpanieHus B CyObeKTax U KpynHbIX ropoaax Pd
b1.B./IB.03.01 Crparernueckuii MapKeTUHT

b1.B.JIB.03.02 Crparernyeckuii MEHEKMEHT

b1.B.JIB.06.01 Crpareruueckoe pa3BUTUE TEPPUTOPUIM MyHULIMIIATIBHBIX 00pa30BaHUM
b1.B./1B.06.02 CrpaTternyeckuii MEHEKMEHT U YIPABIIEHUE ITPOEKTAMU B FOCYAAPCTBEHHOM
yIpaBJIeHUU

b2.0.01(Y) OsnakoMuTenbHas MpaKkTHUKa
b2.0.02(H) Hayuno-uccnemoBaTenbsckas paborta

®opMoii MPOMEKYTOUHONW aTTECTAllMM B COOTBETCTBUU C Y4YEOHBIM IUJIAHOM SIBISIETCSl DK3aMEH U
KypcoBas pabora..

JlocTyll K CHCTEME IHMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJIOTHH OCYIIECTBISCTCS KaXKIbIM
00y4aroIIMMCST  CaAMOCTOSTENBHO € JIIOOOro  ycTpoiicTBa, M TOM 4YHCIE Ha MoOpTane:
https://Ims.ranepa.ru/. Tlaponb 1 JIOTHH K JINYHOMY KaOHHETY / IPODUITIO MPEIOCTABISACTCS CTYACHTY
B JICKaHATE.



3. Conepxkanue U CTPYKTYpa AUCHUILTHHBI

3.1. CTpykTypa IUCHUIJIMHBI

O6beM TUCHUIIMHBI (MOAYJISA), Yac.
®opma
KoHnTtakTHast pabora TeKyIIero
Ne n/m HaumeHoBaHuUe TeM W/ HIH oby=atomuxca ¢ KOHTPOJIs
npenojgaBaTejieM
pasieaos Bcero 110 BUIaM y4eOHbIX 3aHSTHI cp ycnesaemocTH,
NMPOMEKYTOYHO
Ja | JIPl ms3/ i aTTecTalMuU
or | qor | qor | XCP
Ounasn hopma odyuenusn
Tema 1. | Ilonatue u CylHOCTh 24 4 8 12
CTPATETUYECKOTO YIPABICHHS YO, 1
Ka4eCTBOM
Tema 2. | IloHsATHE N IPUHIUIIBL 24 4 8 12
CTPATErHYECKOr0 YIPaBICHHUS 1, duc
Ka4eCTBOM
Tema 3. | OCHOBHBIE METO/IBI 18 2 4 12
CTPaTETHYECKOTO yIPABICHUS
YO, T
KaueCTBOM U Cepbl UX
MIPWIOKEHUS
Tema 4. | KBanumeTpus B CTpaTErHu4e€CKOM 18 2 4 12 KP
yIpaBICHUH Ka4eCTBOM
Tema 5. | Cucrtema CTpaTeruaeckoro 24 4 8 12
YIpaBIeHHS Ka9eCTBOM, 1, Tluc
ocHoBaHHas Ha ctaHgaprax UCO ’
cepun 9000
Tema 6. | Cucrema CTpaTerHYeCKOro 18 2 4 12
yIPaBJICHHUS KAYCCTBOM,
OCHOBaHHAast Ha PUHIIUIIAX YO, T
BCEOOIIETo yIpaBIeHUs
KauyeCTBOM
Tema 7. | CtanmapTuzamusi © METPOJIOTHS B 18 2 4 12
CTPATETUYECKOM YIPABICHUH YO, T
KaueCTBOM
Tema 8. | Ceprudukanus u 18 2 4 12
JUTICH3UPOBAHUE B KP
CTPaTEIMYSCKOM YIPaBICHUN
KaueCTBOM
Tema 9. | 3ammra npaB noTpeOUTENs 16 2 4 10 vO. I
Kouncyabranus 2/15
JK3aMeH,
IIpome:kyTOUHAs aTTeCTALMS KypcoBasi
pabdora
BCEI'O 216 24 48 36 106
BCETI'O B acTpoH. yacax 162 | 18 36 | 27 79,5

3aounan ¢popma odyuenun




Tema 1. | IloHATHE W CYIIHOCTH 23 1 2 20
CTPATErHYeCKOro YIIpaBICHIsI YO
KauyeCTBOM

Tema 2. | IloHATHE W TIPUHIIAITHI 25 1 2 22
CTPATETUYECKOTO YIPaBICHHS Huc
KauyeCTBOM

Tema 3. | OCHOBHBIE METOIBI 24 1 1 22
CTPATETHYECKOTO yIPaBICHHS
Ka4ecTBOM U c(hephl ux
MPHUIOKEHUS

Tema 4. | KBanumerpus B CTpaTernyeckom 22 1 1 20
yIpaBieHHH Ka4eCTBOM

KP

Tema 5. | Cucrtema cTpaTerndecKoro 25 1 2 22
yIpaBieHHUS KA4eCTBOM,
ocHOBaHHas Ha cta”faprax UCO
cepun 9000

Tema 6. | Cuctema CTpaTeruaeckoro 23 1 1 21
YIIpaBJIECHHAS KAa4YECTBOM,
OCHOBaHHasI Ha IPUHITUTIAX T
BCEOOIIETO yIpaBIeHUs
Ka4ecTBOM

Tema 7. | CTanmapTu3anus ¥ METPOJIOTHS B 22 1 21
CTpaTernueckoM yIpaBICHUH T
Ka4ecTBOM

Tema 8. | Ceptudukanus u 22 1 21
JUIICH3UPOBAHHE B
CTpaTernuecKoM yIpaBICHUH
Ka4eCTBOM

KP

Tema 9. | 3amumra npaB noTpeOUTENs 19 1 18

Koncynstanus 2/1,5

JK3aMeH,
IIpomexyTouHast aTTeCTANMUSA KypcoBast
pabdora

BCET'O 216 6 12 9 187

BCEI'O B acTpoH. yacax 162 | 45 9 | 6,75 | 140,25

Hcnonvzyemvie cokpawenus: YO — ycmuwvuii onpoc, J (Ouc) — ooknao (Ouckyccus), K — keiic, T —
mecmuposanue

3.2. ConepxaHue TMCUMILIUHBI

Tema 1. IloHsiTHE U CYIIHOCTH CTPATEIMYECKOI0 YIIPABJICHHUS KA4eCTBOM
IIpenmer Hayku ymnpasiaeHus kadecTBoM. OmpezeneHue W npupoga kadecTBa. CylIHOCTb
kadecTtBa. KauecTBo, cBoWcTBa, morpeOHOocTH. TepMuHOiorMs B oOiiacTh KadecTBa. Pyccko-
aHTJIMICKUE COOTBETCTBUS OCHOBHBIX TEPMUHOB. DKOHOMHUYECKHE aCIEKThl KauecTBa. OpraHusanus
mporecca yrnpapieHUs: kadecTBOM. DyHKIMM yrpaBiaeHus kadecTBoM CocraB, cojaepKaHHE U
XapakTepucTHKa (GYHKIMNA: MOJIMTUKA U TUIAHUPOBaHME KAauecTBa, OpraHu3alus paboT Mo KayecTBy,




MOTHBaIMsI U OOy4YeHHE TEepCOHasla, KOHTPOJIb KadecTBa M WHGOpMAIMSI O KadecTBe, pa3paboTka
MEpONPUATHH 10 Ka4eCTBY, NMPUHATHE PEIICHUH M MX peaju3alus, B3aMMOJCHCTBUE C BHEIIHEH
cpenoii. [ToHsTHE M BUABI KOHTPOJISI KQUECTBA, UX Ha3HAYCHUE M 00JIaCTh MpUMeHeHMsl. Busl 3aTpar
Ha KauecTBO. DKOHOMHYECKas 3()(HEeKTUBHOCTD yaydIICHHs KauyecTBa.

Tema 2. [loHsiTHE M IPUHIMIIBI CTPATETMYECKOI0 YIIPABJICHUS KAa4eCTBOM

[lonstne ynpaBneHuss kadecTBOM. [IpuHIMOBI ympaBiaeHuss KadyecTBOM. [IpuHIMIBI
ynpasneHuss kadectBoM B CIHA. TlpuHuune! SIMOHCKOrO YyOpaBiieHUs KadecTBOM. IIpuHIMIIBI
yIOpaBieHUs W KOHTpoisi B oOjactu kadectBa B EBpomeiickux crpanax. EBpormeiickas cerb 1o
cepTH(HKAIMKA CHCTEM KadecTBa. Pa3BUTHE M CTaHOBJICHWE MPHHLUIIOB YIPABICHHUS Ka4eCTBOM B
Poccun. Kontposnb kauecTBa M METOJbl OLICHKM KadecTBa MPOAYKIMH Ha OTEYECTBEHHBIX
npeanpusatusx. I[Ipobmempl, HETOCTaTKM M TEPCIEKTUBBI PAa3BUTHUA OTCUYECTBEHHOH CHCTEMBI
YIPaBJICHUS KAYE€CTBOM.

Tema 3. OcHOBHBIE MeTO/IbI CTPATEIM4YECKOI0 YIIPAaBJIEHUsI Ka4eCTBOM U cepbl UX
MPUJI0KEHUSA
OO61ue MeTobl ypapieHus: kadecTBoM. CriennanbHble METOIbI (MHCTPYMEHTHI) YIIPaBIECHUS
Ka4yecTBOM: auarpamma npuunH u cieactBuil Mcukasel K., nuarpamma Ilaperto, rucrorpamma,
cTpaTuuKalnus, KOHTPOJIbHBIE IIMCTKU, KOHTPOJbHBIE KapThl. BeHUMapKuHI: BHYTPEHHUH H
BHemHui. Konmenmus mects curM. Peanmusaiusi METOIOB yIpaBlIeHHs KadyecTBOM B cdepe
MIPOM3BOJICTBA U B cpepe OKazaHUs yCIYT.

Tema 4. KBanumeTpus B CTpaTern4ecKoM yNpaBJIeHUH Ka4eCTBOM
[lonsatne n npuHOMNBl KBanumerpuu. Mcropusa kBamumerpun. KBanumerpus Kak Hayka:
TeopeTuYecKas, cleuuanbHas W npeaMerHas. Meronsl  kBanuMmerpuu. Ksanmmmerpus B
cragpapruzanuu. Craguum  KJIacCHMYECKOM cXeMbl KBaIMMETpuM. I[IpuMeHeHue NpUHIUIIOB
KBAJMMETPUM B YyIOpaBieHUW KadecTBOM. [losoxkutenbHble 3¢ (GeKTsl NPUMEHEHHs METOJ0B
KBAJIMMETPHH.

Tema 5. Cucrema cTpaTern4eckoro ynpasJjeHHs KauecTBOM, OCHOBAHHAS HA
crangaprax UCO cepun 9000

MexnyHaponnble opranuzauuu 1o crangaptuzauuu: HMCO, MOK. OpranuszanuoHHas
crpykrypa MCO. Mexnaynaponusle cranaaptsl MCO cepum 9000 (MC HCO cepun 9000):
Ha3HAa4YeHWe, COCTaB, CTPYKTypa M KpaTkas XapakTepucTuka crtanaapToB. CocTaB M Kparkas
XapaKTepUCTHKAa PEKOMEHIYEMBIX 3JIEMEHTOB, cucTeM KadecTBa. OcobeHHocTH cranaaptoB MCO
cepun 9000 a5 pa3nuyHBIX OTpaciei npousBoacTBa. [lepecMoTp U COBEPILIEHCTBOBAHHUE CTAHAAPTOB
HCO 9000.

Tema 6. Cucrema cTpaTern4eckoro ynpasJjeHHs Ka4ecTBOM, OCHOBAHHAS Ha
NPUHIHUIAX BCeoOIEero ynpaBJjieHHsI KaYeCTBOM

OcHoBHbIE dTanbl (JOPMUPOBAHUS MPUHIUIIOB BceoOInero ympasieHus kadectBom (TQM).
CopnepkaHne KOHLEMIMK BCEOOIEro YNpaBlIeHHsS KauecTBOM. KOMIUIEKCHOE W TOTaJIbHOE
ynpaBjeHue kauyecTBOM. COOTHOLIEHHE CUCTEM ylpasieHHs kadecTBoM craHaaproB MCO 9000 u
TQM. TIlpobGnema moBepusi K KadecTBY MNPOAYKIHMH. [JI0OANBHBINA MOMXOJ K HCIBITAHUAM W
cepTuduKany. BHeapeHne NPUHIMIIOB BCEOOIIET0 YIPaBIeHUs KaYeCTBOM U METO/I0B CaMOOLIEHKU
Ka4yecTBa B OpTraHU3aIlHH.

Tema 7. CtanpapTuzaums ¥ MeTpPOJIOTHS B CTPaTern4ecKoM yNnpaBJieHUH Ka4eCTBOM
[lonatne ¥ 1WenM CTaHAapTU3aLMU. OKOHOMHUYECKHE MpoOJeMbl CTaHAApTHU3ALIUU.
I'ocynapcTBenHoe ynpasienue craHgaprusanueid B PO. ['ocygapcTBeHHBIM KOHTPOJIb U HAA30p 3a
cOONIIOIeHEeM 00s3aTeNbHBIX TPEeOOBAHUH TOCYNApCTBEHHBIX CTaHAapToB. OpraHu3alvoOHHO-



IIPaBOBbIE OCHOBBI METPOJIOTUU. POJIb 1 331a4u METPOJIOTHYECKOMN CITY>KOBI B YIIPAaBJIEHUH Ka4€CTBOM.
Cuctema obecriedeHns €AMHCTBA U3MEPEHUN. MeXTyHapOIHbIE METPOJIOTUYECKUE OPTaHU3AIIH.

Tema 8. Ceprudukanus u JUIEH3UPOBAHUE B CTPATErHYeCKOM yYIIPABJICHUH Ka4ueCTBOM

Omnpenenenue, Ha3HaueHue U Lenu ceprudukanuu. [lopsanok, mpaBuiaa v crocoObl (CXeMbl)
npoBeaenus cepruduranun. Opransl ceprudukanuu B Poccun. Ceptudukanus B MEXIyHAPOIHOM
npaktuke. CucreMa 3allnMThl KadecTBa NPOAYKUMH. MapKupoBKa U yIAKOBKa HNPOLYKLUH.
IIpumenenue mwrpux-koaa. HazHauenue u niens nuieH3nposBanus. JInnensuonnsie oprausl B PO. Pois
JULEH3UPOBAHUS B YIIPABICHUHU Ka4€CTBOM.

Tema 9. 3ammrTa npaB norpeduTest
[lonaTuitHplii anmapaT B 00JacTW 3allUTHl [paB NOTpeOUTENs. 3apyOeKHBIH OMBIT
perynupoBaHusl 3alIUThl IpaB noTpedutens. [IpaBoBoe obecrieueHue 3aIMTH IPaB MOTPEOUTENS B
Poccuiickoit ®eneparuu. ['ocynapcTBEHHOE peryIMpOBaHUE 3allUTHl MpaB moTpedutens B PO.
O6mectBa 3amuThl npaB norpedutens. CynaeOHas 3ammra moTpeOuTeNnei. Buasl ropuaudeckoit
OTBETCTBEHHOCTH 32 HAPYIICHHUS 3aKOHOATENbCTBA O 3aIIUTE MPaB MOTPEOUTEIS.

4. MarepuaJibl TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4aI0OIIUXCS
4.1. B xone peamu3aunu gucuumiimisl 51.B.07 «YnpaBiieHue Ka4ecTBOM rocy1apCcTBeHHOM

U MYHMUIUNAJBLHON CJIYKObD» HCIOJb3YIOTCS CJEAYIIIMe MeTOAbl TeKylero KOHTPOJS
yCIIeBaeMOCTH 00y4Yar0LHUXCH:

Memoowt
meKxyuezo
Haumenoeanue memut i
KOHmpoaa
ycnegaemocmu
Ounasn popma odyuenusn
Tema 1. IloHsATHE U CYIIHOCTH CTPATETUYECKOTO YIIPABIEHUS KA4YECTBOM ¥O,A
Tema 2. [IoHsATHE ¥ IPUHIUIIBI CTPATErMUECKOTO YIIPABJIECHUS Kaue€CTBOM 1, duc
Tema 3. OCHOBHBIE METO/IbI CTPATETUYECKOTO YIPABIECHUS KaYECTBOM U CPepbl VO.T
UX IPUIIOKECHUS ’
Tema 4. KBanumerpus B CTpaTernyeckoM yIpaBIeHUH KaueCTBOM KP
Tema 5. Cuctema cTpaTeru4eckoro ynpapieHHsl KaueCTBOM, OCHOBaHHasl Ha 1L, Tle
crannaprax MCO cepun 9000 ’
Tema 6. Cuctema cTpaTeru4eckoro ynpapieHUs] KaUeCTBOM, OCHOBaHHasl Ha VO.T
NPUHIUIAX BCEOOLIETo yNpaBlIeHUsI KaueCTBOM ’
Tema 7. CtanmapTu3anusi 1 METPOJIOTUS B CTPATErMYECKOM YIIPABIICHUU VO.T
Ka4eCTBOM ’
Tema 8. Ceprudukanus 1 IMIEH3UPOBAHUE B CTPATETUUYECKOM YIIPABICHUU KP
KayeCcTBOM
Tema 9. 3ammra npaB noTpedUTENS YO,
3aounasa ghopma 0odyuenus
Tewma 1. [IoHATHE 1 CYIIHOCTH CTPATErMYECKOTO YIIPABIEHUS Ka4€CTBOM YO
Tema 2. [loHsATHE ¥ IPUHIUIIBI CTPATErMUECKOTO YIIPABIEHUS Kaue€CTBOM Huc
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Tema 3. OCHOBHBIE METO/IBI CTPATETUYECKOTO YIIPABICHHUS Ka4€CTBOM U CHEphI T

WX TPUITOKECHUS

Tema 4. KBanuMeTpusi B CTpATETUYECKOM YIPABICHUHN Ka4€CTBOM KP
Tema 5. Cuctema cTpaTern4eckoro ynpapjieHUsl KAUECTBOM, OCHOBaHHas Ha il

crangaprax MCO cepun 9000

Tema 6. Cuctema cTpaTeru4eckoro ynpapieHUs Ka4eCTBOM, OCHOBaHHasI Ha T

MPUHIIAIIAX BCEOOIIETO YIPaBICHUSI KAYECTBOM

Tema 7. CtanmapTu3anusi 1 METPOJIOTHUS B CTPATETMYECKOM YIIPABJICHUU T

KaueCTBOM

Tema 8. Cepruduxanus u ITUIEH3UPOBAHUE B CTPATETUYECKOM YIIPABICHUU KP
KaueCTBOM

Tema 9. 3ammra mpaB MOTPEOUTEINS A

4.2. TunoBble MaTepHAJIbI TEKYLIET0 KOHTPOJISA yCIEeBAeMOCTH 00YYAKIHXCH

TunoBbie BOMPOCHI 1JIsl YCTHOTO OIPOca
W3noxure TeopeTudecKrue OCHOBBI 110 JAaHHOW TeMe (JaiiTe onpeneneHus, IepedrcinTe U Ha30BUTE)
U 00OCHYyiTEe (apryMEHTUPYHTE M TPOJEMOHCTPUPYHTE) CBOC OTHOIICHHE K JAaHHOW Teme (Ha
KOHKPETHOM IMpUMeEpe):

JlaiiTe onpeneneHue «ynpaBJICHUE KaueCTBOM.

HasoBute (yHKIUM yrIpaBiIeHNsT KaYE€CTBOM.

KakoBa posb cucTemMbl yrpaBiieHHsI KAY€CTBOM B JISTEILHOCTH OpraHU3allny.

B 4em cyTh KOHIIENIINYM BCEOOIIETO yIIPABICHUS KAYECTBOM.

B 4yeM CyTh KOHIIETIINH MIECTh CUTM.

Kakune n3MeHeHus MpOu30ILIH B ACATEILHOCTH 110 OPraHU3allMOHHO-IIPAaBOBOMY

00ECTIEYECHUIO €IMHCTBA H3MEPEHHIA?

Lesb ¥ BUIBI TOCYJAPCTBEHHOT'O METPOJIOTUYECKOT0 HAI30Pa.

8. OxapaxTepusyiiTe MeKIyHapOIHBIE METPOJIOTHUECKUE OPTaHU3AINH, 33/1a9H UX
JesITeTbHOCTH.

9. [MaiiTe XapaKTepHCTUKY HOPMAaTHBHOMN JTOKYMEHTAIINH 110 CEPTH(PHUKAINN TIPOTYKIIUA U
CHCTEM KauecTBa.

10. B yeM cyTh TIOpsiIKa OIIEHOK MPOTYKITHH (€BPOIEHCKIE MOTYIIHN)?

11. OnumuTe pa3BUTHE KOHLENIMH U paOdOT B YIIPaBJICHUU KaueCTBOM B cpepe 00CTyKUBAHHUS.

12. Yro Takoe ITHKETKa, M KAKUM TPEOOBAHUSM OHA JIOJDKHA OTBEYATH?

13. Ha3oBwuTe 11e711 1 33]ja4 pa3IMYHbIX BUJJOB MApPKHPOBKH.

o E

~

Tunosblie TeMbI AJIs1 JOKJIAA0B-TIPe3eHTAIHI (IMCKYCCHIT)

Cobepure nHpoOpMaILHIO MO MPEI0KEHHON TeMe, OLIEHUTE U CUCTEMAaTU3UPYHTE ee, ToApa3AeIuTe Ha
MOJTEMbI, COOepUTEe CBEACHHUS JUIsl NMPE3eHTAIlMM, BHIOpAB IJIABHOE U OTCESB BTOPOCTEINEHHOE,
BbIBeaMTE Ha ciaiiapl (10 — 15 cnaiios), crenaiite BBIBOJBI, YKaXKUTE HCIOIb30BaHHbBIE UICTOYHUKHU
nH(pOpMaLINH.

1. Onummre opraHbl CUCTEM CEPTHUPUKALIUU U UX PYHKIIHH.

2. Kaxue 3agaqdu HCO6XOI[I/IMO pCUIUTL B obmactu CTaHdapTU3aluun Poccuu u CTpaHaM
CHI™?
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JlaliTe XapaKTEpUCTUKY OCOOCHHOCTSAM CepTU(DHUKAIIUN YCITYT.

B yem cnennduka bpuranckoit cucteMsl yrnpaBieHUs: Ka4eCTBOM?

Kakum o0pa3oM  M3roToBUTENb  MOXET  YBEIMYUTh MNPUOBUIL 32  CYeT
COBEpULICHCTBOBAHUS KauecTBa?

6. UYro HeoOXOAMMO NPEANPHHSITH U1 JOCTHXKEHHS 3KOHOMUYECKOro s(dexra B
yIpaBJIE€HUU KaueCTBOM?

o &

Hepeqeﬂb TEM AOKJIAJA0B 110 JUCIHUIIJIMHE

1. Onmmmwmre MoaXxoa ¥ MyTH perieHus mpodiemsl kadectBa B CIIIA.

JlaiiTe onpeneneHne eAMHCTBA U3MEPEHUN U NEPEYUCIUTE OCHOBHBIE IIPUHIIMIIBI €T0
CcOOIrOIeHU.

B 4yem cyTh MeTO/a CAMOOLIEHKH, 1 KAKMM 00pa30M OHa MPOBOAMUTCS?
SnoHckast Mozieb YIpaBlICHUSI.

MopnenupoBanue OU3HEC-TIPOLIECCOB.

OcoOeHHOCTH yIpaBieHHs TOCYAapCTBEHHBIMH ITPOEKTAMU U TPOrpaMMaMHu.
VYnpasneHue puckamu MpPOEKTOB.

Muccus opranuzanuu Kak (pakrop ycToH4MBOro pa3BUTHS.

Konuenuus camooOy4aroiieicss opranu3aiui.

10 VYrpapieHUe Ka4eCTBOM: CTAHAAPTHI U TIOAXOIBI.

11. OcHOBBI OepeKIMBOTO MPON3BOACTBA (lean-MeHEKMEHT).

N

©COoNo kAW

Tunossble 3a]aHuA 11 TECTUPOBAHUSA
Bri6epete npaBuibHbINA OTBET

Tema 1. IlonsiTHe n CYIIHOCTBb CTPATEIrHYECKOIo ylipaBJ¢HUA KA9Y€CTBOM

1. CoBOKYNHOCTH XapaKTEePUCTHMK O0bEKTa, OTHOCAIIUXCHA K €ro Crnoco0HOCTH
YIOBJIETBOPSATH YCTAHOBJIEHHbIE H MpeANoaraeMble NOTPeOHOCTH:
a) KauecTBO
0) mpoayKIHUs
B) KOHTPOJIb
T') 3aTpaThl
2.  COBOKYNHOCTb OPraHHU3alMOHHOH CTPYKTYpPbl, METOIMK, IHPOIECCOB M PeCypcoB,
HEe00XO0IMMBbIX s oCylIeCTBJIEHHUS o01ero PYKOBOJCTBA Ka4eCTBOM
(AIMUHHCTPATHBHOIO YNIPABJIEHUSI KAYeCTBOM):
a) KauecTBO
0) cucreMa KadecTBa
B) KOHTPOJIb Ka4eCcTBa
T') 3aTpaThl HAa KAYE€CTBO
3. IlocTosiHHBIH, IIIAHOMEPHBII, LieJieyCcTPeMJIEHHbII NpoLecc BO31elCTBHS HAa BCeX YPOBHSX
Ha (paKkTOPBHI U YCI0BHS, 00ecTieYBaIOLIUI CO31aHUe MPOAYKIMHU ONITUMAJILHOI0 KauecTBa
U NOJIHOLICHHOE ee MCI0/Ib30BaHue:
a) KOHTPOJIb KauyecTBa
0) cucrema KadyecTBa
B) yIIpaBJIeHUE KaYe€CTBOM
T') 3aTpaThl Ha KAYECTBO
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10.

11.

K kakoii rpynne ¢akTopoB, BIMSIOIIMX HA KAa4€CTBO, OTHOCATCS: KAa4eCTBO MPOEKTHON 1
HOPMATHBHO-TEXHHYECKOl JOKyMeHTANMH; 0e30TKa3HOCTh PpadoThl 000pyI0BaHUS H
HHCTPYMEHTA; YPOBEHb CTAHAAPTU3ALMM; AN3AiTH, ICTeTU3ALMA:

a) CTUMyIUpyromme GaKkTopbl

0) obecnieunBaronue GakTOPhI

B) 00BEKTUBHBIE (PaKTOPHI

') CYObEKTHUBHBIC (DAKTOPHI
K kakoii rpynne ¢akropoB, BJIHMAIOIIMX HAa KAYeCTBO, OTHOCATCH: KBaJdupuKanus
nmepcoHaa; KyJbTypa Tpyda W NPOM3BOJACTBA; MaTepHaJbHOe H MOPAJbHOE
CTHUMYJIMpOBaHue?

a) CUCTeMHbIC (DaKTOPbI

0) obecnieunBaronue GpakTopbl

B) 00bEKTUBHBIE (DaKTOPBI

') CyObEeKTUBHBIE (PaKTOPHI
OcHOBHbIE 32/1a4H YIIPABJIEHUSI KA4YeCTBOM:

a) U3yueHue pbIHKa COBITA;

0) U3yuYcHHEe HAIIMOHAIBHBIX U MEKIYHAPOIHBIX CTaHIAPTOB KA4eCTBA;

B) pa3paboTKa METOJIOB U CPEJICTB BO3ACHCTBUS Ha OU3HEC-TIPOIIECCHI;

r) cOOp, aHaM3, XpaHEeHHE UHPOPMALIUU O KAYeCTBE MPOIYKIINH;

O0ecneyeHne TEXHOJIOTH4YeCKOi TOTOBHOCTH NPOM3BOJACTBA NPOAYKIUH C NePBBIX
00pa30B HJIM NAPTU B COOTBETCTBUH € 33ITAHHBIMH IOKA3aTeJISIMH:

a) (yHKIMS KOHTPOJIS KAUeCTBa U MCIIBITAHUH MPOYKIINH;

0) pyHKIUS TEXHOJOTHUYECKOTO 0OCCIICUCHHS Ka4yeCTBA IIPOIYKIIHUH;

B) QYHKIHUS TUITAHUPOBAHUS YIIPABICHUS Ka4eCTBOM;

r) GYHKIHS TPABOBOTO 00ECIICUYCHHSI CUCTEMBI YIIPABJICHUS! KAYECTBOM POIYKIIHH;
IIpouecc omnpeneneHusi U OueHKH HHpopMauuu 00 OTKJIOHEHHSAX JAeiiCTBUTENbHBIX
3HAYEHMIl OT 3a/IaHHBIX HJIM UX COBNAJIEHNH U Pe3yJIbTaTax aHAJIN3Aa:

a) MJIaHUPOBaHUE

0) cucreMa Ka4yecTBa

B) KOHTPOJIb

T') OIlpeJieJIeHUe 3aTpaT Ha KauecTBO

Tema 2. [ToHsAiTHE U NIPUHIUIIBI CTPATErHYECKOI0 YIIPABJICHUSI KA4eCTBOM

BoisiBiieHne TpeGoBaHuii morpeduTesieii K HOMEHKJATYpe, ACCOPTHMEHTY H KadecTBY
NPOAYKIIMM HA MePCHeKTUBHBIH Nepuo/l ee NPOU3BOACTBA U NOTPedIeHHs :

a) yHk1usa pazpabOTKH 1 HaTa)KUBAHUSI IPOU3BOJICTBA YIIPABJICHUS KaueCTBOM;

0) QyHKIUS TEXHOIOTUUECKOTO 00eCTIeYeHHsT KaueCTBa MPOTYKIIHH;

B) IPOTHOCTHYECKAst PYHKIIHS YIIpaBIeHUsI KayecTBOM; *

r) QyHKIUS TIJITAHUPOBAHUS YIIPABIECHUS KAa4€CTBOM;
CaparoBckasi cucTeMa ynpaBJieHHS KAadyeCTBOM, NPEANOJarapiias co3JaHue YyCJIOBHH
NPOU3BOACTBA, HCKJIIOYAKIINE OTCTYIJICHUS OT TeXHUYEeCKOH JOKYMEHTALMH M CTpPOroe
co0JII0IeHN e TEXHOJIOTHYECKOro npomecca:

a) CbT;

0) BUII;

B) KAHAPCIIU;

r) HOPM;
Mertoa ynpasiaenuss kadectsom B CIIA, npenycMaTpuBaOmyi OPraHu3aluil rpynisl,
KOTOpPasi B TeYeHHE ONpeIeIeHHOI0 CPOKa 3aliChbIBAal0OT B 3alIMCHYI0 KHUKKY BCe MJeH,
BO3HHKAaKLIMe 10 00cyxkaaeMoil mpodJeme, A1l KOJUIEKTHBHOI0 aHAJIN3A:

a) meton Jlenbhbl

0) METOJ «YEPHOTO SIIMKA
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12.

13.

14.

15.

16.

17.

18.

19.

B) CHHEKTHKA
I') METO/1 THEBHUKOB
Meton ynpasiaenus kadectsoM B CLIA, npexycMaTpuBaonuii OpraHu3anuio rpyninsbl, B
paMKax KoOTOpOii He MeHee IIeCTh YJEHOB B TeYeHHE IIECTH MHHYT NbITAIOTCA
chopmyIMpoBaTh KOHKPETHBIE HeH, CIIOCOOHbIE PEINTh 3aJaHHYIO IIP00JeMy:
a) metox [enb¢sb
0) METOJ «YEPHOTO SIITHKAY»
B) MeTo1 66
') METOJl THEBHUKOB
Onpenennre, YTO OTHOCUTCH K KATErOPUH MPOAYKIHS:
a) yciayru
0) mporpaMMHBbIE CpEACTBA
B) TEXHUYECKHUE CPEACTBA U NepepabaTbiBacMble MaTepUabl
T') BCe MepeyrciIeHHbIe™
Ha3zoBuTe pe3y/bTaT npouecca NJIaHMPOBAHUS KA4eCTBOM:
a) MJIaH yIpaBlIeHUs] Ka4eCTBOM, CTAHIAPT ISl CONIOCTABIICHHUS, CIIUCOK JCUCTBUM,
KPUTEPUU OIICHKHU;
0) TUTaH yIpaBIeHUS Ka4€CTBOM, CTaHIAPT IS COTIOCTABJICHHSI, OTICPAIlMOHHBIE
OTpeieNICHUS;
B) TUIaH yIIPAaBJICHHS KA4€CTBOM, CITUCOK JCHCTBHIA, OTICPAIIIOHHBIC ONIPEICIICHUS, BXOIbI
B JIpyTue MpOLECChI;
T') TJIaH YIPaBIECHUS KA9eCTBOM, CITUCOK JCHCTBHIA, BXOJBI B IPYTHE MTPOLIECCHI
Cucrema ynpasieHusi kauecTsoM, anpoouposannasi B CCCP B nauase 60-x rr. Leabro eé
BHe/PeHHs ObLI0 YBeJTHYEeHHE HAIEKHOCTH U pecypca BbINYCKAeMbIX JIBUTaTeIei:
a) CbT;
0) BUII;
B) KCVYKII;
r) HOPM;
Ipunstas B Betukoopuranum kiaaccupukanms gedexkron:
a) HeucnpasHbIH (A);
0) umeromii 3HaunTeIbHbIE Ae(exTh (B);
B) umeromuii Masslie aedextsl (C);
r) obnamaromuii He3HauuTeNbHBIMU Tedektamu (D);

Tema 3. OcHOBHBIE METOABI CTPATErNYE€CKOI0 YIPABJICHUSI KA4eCTBOM M c()epbl UX
NPHJI0KEHUS

IlepeuncinTe 001He METOAbI, HCIIOJIb3YyeMbIe B IIPOLEcCe YIIPABJICHHA KAYeCTBOM:

a) PKOHOMHYECKHUE;

0) MaTepraIbHOrO CTUMYJIUPOBAHUS;

B) OpraHU3allMOHHO-PACTIOPSIUTENbHBIE;

I') BOCIIUTATEIbHBIE;
IMoompenne paGOTHNKOB 32 CO3AaHNe M U3TOTOBJIEHHE BHICOKOKA4YeCTBEHHOM MPOAYKINH,
WJIM B3BICKAHMS 32 IPUYMHEHHBbIH yliep0 oT ee He KA4YeCTBEHHOCTH:

a) PKOHOMHUYECKUE METO/IbI;

0) MeTOIbl MaTEPUATILHOTO CTUMYJIMPOBAHUS;

B) OpraHU3allMOHHO-PACTIOPSIUTENbHBIE METO/IBI;

T') BOCITUTATEIIHLHBIE METOIBI;
CoOBOKYNHOCTH YNPABJEHYECKMX OPraHOB W O00OBEKTOB YINpaBJIeHHs, MepoNnpHUSTHIA,
METOA0B M CPEeACTB, HANPABJEHHbIX Ha YCTAHOBJIEHHe, o0eclieueHHe U MOJjAep:KaHUe
BBICOKOI'0 YPOBHS KayecTBa MPOAYKIMU:
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20.

21.

22,

23.

24,

25.

26.

a) cucTeMa yIpaBJIeHUsI KaueCTBOM

0) oOecricueHne KauecTBa

B) KOHTPOJIb KauecTBa

T') 3aTpaThl HA KAYECTBO
CoOBOKYNHOCTh IJIAHHPYEMBIX M CHCTEeMATHYeCKH MPOBOAMMBIX MEPONPUSTHI,
€O3aI01HUX He00XO0JAMMBbIe YCJIOBHUS /sl BHINOJHEHHS KAXKI0I0 3Tana MeT/idi KayecTBa,
YTOOBbI MPOAYKLMS YA0BJIETBOPA/IA TPEOOBAHUIM K KA4eCTBY:

a) cucTeMa yIpaBJeHUsI KaueCTBOM

0) oOecrieueHne KauecTBa

B) KOHTPOJIb KauecTBa

T') 3aTpaThl HA KAYECTBO
Kakune MeToabl KOHTPOJISI SIBJASIIOTCSI OCHOBONOJIATAIIIMMH B O0ecleYeHHHM KauyecTBa
NPOAYKIHUM:

a) IPOTHO3UPOBAHUS

0) opraHu3aIMOHHO-TIPABOBHIE

B) IMHAMUYECKHUE

') CTAaTUCTUYECKHE
MeTo/x KOHTPOJISI Ka4eCcTBa, OCHOBAHHBII HA OLIEHKAX OTKJIOHEHHUsI 00pa310B MPOAYKIMH,
U KOHTPOJHUPYET pe3yJibTaThl Mpollecca 3a onpe/ieJieHHbIH CPOK:

a) CTaTUCTHYECKAs BHIOOPKA,

0) nuarpamMmsl pazopoca;

B) KOHTPOJIbHBIE KapThI,

r) nuarpamma [laperto;
KonTtpoJs - 310:

a) COBOKYITHOCTbH MPOIIECCOB, 0OECIIEUNBAIOIINX CBOEBPEMEHHBIE COOP, HAKOIUICHHE,

pacrpocTpaHeHHe, XpaHeHUE U TIOCIIeayIolIee NCII0Ib30BaHne HH(pOopMaIumy;

0) KOPPEeKTUPOBKA MapaMEeTPOB yIPaBICHUECKON OTYETHOCTH;

B) MPOILIECC CPAaBHEHUS (PaKTHUECKUX U IUIAHOBBIX ITOKA3aTeNICH BHITOTHEHUS PadOT C

BHECEHUEM KOPPEKTUPYIOLINX JCHCTBHM sl yCTpaHEHUs HeKeIaTeIbHbIX OTKIIOHEHHIA;

T') CHCTeMa OTepeKaloIIeT0 BO3ICHCTBUS Ha KIIIOYEBHIC TapaMETPhl KauecTBa;
I'padpuyeckoe otol0paxkeHHe MOC/IEI0BATEIbLHOCTH ONEpPaluili B PaMKax OTAEJbLHOIO
npoiecca, ¢ YyKa3aHHeM aJbTEPHATHBHBIX MNyTeil pa3BuUTHs CcOOBITHH B ciyyae
BBINOJIHEHHS WU HEBbINOJHEHUs ONpeaeTeHHbIX YCJI0BHIA:

a) ['mcropramma;

6) unarpamma Mcukana;

B) [loTokoBas nuarpamma;

r) JIuct cbopa NaHHBIX;

Tema 4. KBanuMerpusi B cTpaTern4eckoM ynpasJieHMH Ka4ecTBOM

B kBajmMeTpHuu, Teopusi KJIACCHPUKANMU W CHCTEMATHU3ALMH CJIOKHOOPTraHWU30BAHHBIX
00beKTOB, MMEIOIUX HepapXuiecKoe CTPOeHHe:

a) PKCIepTHAasi KBATUMETPHS;

0) akcrnomMaTHKa KBaJIUMETPHUH;

B) KBUIMMETPUYECKasi TAKCOHOMUS;

') CyObEeKTHasI KBATUMETPHS;
Bua rocyiapcTBeHHOI0 KOHTPOJISI, OXBATHIBAIOIIMI NepeyeHb M3/1eJINi, He MOATeKAUX
noBepke:

a) KaTMOpoBKa

0) Ka4ecTBO

B) KBAJIUMETPHUS
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27.

28.

29.

30.

31.

32.

T') TUIIEH3UPOBAHHE
IlonTBep:kaeHHEe HA OCHOBE IMPEACTABJIEHHS OOBEKTHUBHBIX CBHIETEJLCTB TOr0, YTO
YCTaHOBJIeHHbIE TPeOOBaHNsl ObLJIM BbHINOJHEHbI:

a) UCTIBITAHUE

0) KOHTPOJIb

B) BepUUKAIISA

I') KaTHOpOBKa
IloaTBep:KIeHHEe HA OCHOBE IMPEACTABJIEHMS OOBEKTHUBHBIX CBHIETEJLCTB TOr0, YTO
TpeOOBaHUsl, NMpeJIHA3HAYEHHbIE /sl KOHKPETHOr0 MCHOJb30BAHUSI MM NPHUMEHEHMHs,
BBINOJTHEHBI:

a) BaJIMIALIHS

0) Bepuukanus

B) UCITBITAaHUE

I') KOHTPOJIb
BbipaikeHue CTOPOH MpeaMeTa, NoI4epKUBalollee ero pa3jinyue Win 00IIHOCTD ¢ APYTUMU
NpeAMeTaMH U NMPOSBJISETCA B €r0 OTHOLIEHUH K HUM:

a) Ka4eCTBO;

0) CBOICTBO;

B) OOBEKT;

I') yIIpaBJEHHUE;
Hayka 00 u3MepeHHH U KOJIUYEeCTBEHHOI OlleHKH KaiyecTBa BCEBO3MOKHBIX NMPeIMETOB H
NPOLECCOB, T.e. 00bEKTOB PeajbHOI0 MHpa:

a) aKCHOMaTHKa;

0) TaKCOHOMMUS;

B) METPOJIOTHS;

I') KBAJIUMETPUS;
CTpyKTypa KBaJIUMETPUH BKJIKYAET:

a) o0mryto;

0) 0OIIIYIO U CIICUATILHYIO;

B) OOIIYIO U IPUKIIAIHYIO;

r) 001I1y10, CTICIUANBHYIO U TIPEIMETHYIO;
IMoaTBep:kaeHHEe HA OCHOBE TMPEACTABIEHHS OOBEKTHUBHBIX CBHIETEJHCTB TOr0, YTO
yCTaHOBJIeHHbIE TPeOOBaHNS BbINOJIHEHBI:

a) KBaM(pUKaus;

0) UCIIbITaHuE;

B) BaJUaIus;

r) Bepudukanus;

Tema 5. Cucrema cTpaTern4ecKoro ynpapjieHus Ka4ecTBOM, OCHOBaHHasi Ha cranaaprax UCO

33.

cepun 9000
ComnocraBbTe CTaHIAPTHI:

a) 1CO 9000 a) TpeboBanus

6) NCO 9001 6) OcHOBHbBIE IPUHLHUIIBI U CIIOBAPh

B) 1CO 9004 B) PykoBosimue ykazaHus M0 yJIy4IIEHUIO
KadyecTBa

r) UCO 19011 r) PykoBoasiue yka3aHus o npoBepke
CHCTEMBI

34. BcecTOPOHHHUIi M CHCTeMAaTHYECKHIl AHAIN3 1eSITeJIbHOCTH OPraHu3alUu:

a) CaMOOIICHKa;
0) aHAJIU3 CHUCTEMBI MEHEPKMEHTA KauecTBa,
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35.

36.

37.

38.

39.

40.

41.

B) ay/IUT KA4eCTBa;
I') CepTHU(HUKAIIHS;
Komurer mo onenke coorsercrBusi B crpykrype UCO:
a) KACKO;
0) CTAKO;
B) MH®KO;
r) IEBKO;
KoMuteT no noaroroBke npeajio:keHuii no miianuposannio pa6orsl UCO, no oprann3zanuu
H KOOPAMHANMU TEXHHYECKHX CTOPOH padoThI:
a) KACKO;
0) CTAKO;
B) IINTAKO;
r) IEBKO;
OcHoBHasi eJIb CHCTEMBI MeHe:KMeHTa kauecTBa 1o crangapram UCO cepuu 9000:
a) COOTBETCTBHUE OPTaHU3AIMOHHOTO YIIPaBJIEHUS TPEOOBAHUSIM TOCYAapCTBEHHBIX
CTaHJapTOB
0) COOTBETCTBHE OPraHU3AI[MOHHOTO YIIPaBJICHUS TPEOOBAHMUIM MEXKTYHAPOIHBIX
CTaHJapTOB
B) YJIOBJIETBOPEHHOCTh MOTPEOUTENICH
') 00513aTeIbHOCTh BHEJIPEHUSI B COOTBETCTBUU C TPEOOBAHUSIMHU 3aKOHOATEIIHCTBA
OueHka nMpoueccoB CUCTEMbI MeHeI:KMeHTa kadecTBa no cranaapram UCO cepuu 9000
BKJIIOYAT:
a) OPTaHM3allMI0 COOTBETCTBYIONIUM 00pa30M IpoIiecca B pacipeiciiCHHe
OTBETCTBEHHOCTU
0) BHEIpEHHUE U MOJIepKaHUE B pa00YeM COCTOSTHUHU MTPOIICTYPhI
B) IpoBepKa 3P PEKTUBHOCTH MPoIlecca B JOCTIKCHUN TPEOYEMBIX PE3yIIbTaTOB
T') BCE MEPECUNCIICHHBIC
Buabl aynura, npuMeHsieMble JJisl onpeae/ieHUs] CTeNeHH BBINOJHEHUS] TPeOOBAHMI K
cucTeMe MeHeIkMeHTa KadecTBa o crangapram UCO cepuu 9000:
a) ayJUTHI, IPOBOIMMBIEC CAMOM OpraHU3alMe UK OT €€ UMEHH JIJIsl BHYTPEHHHX 1eJIei
0) ayIuThl, TPOBOJAUMBIE TTOTPEOUTESIMU OPraHU3aIMU WM APYTUMU JIUIIAMUA OT UMEHHU
norpedurenei
B) ayJUTHI, IPOBOIUMBIC BHEITHUMHU HE3aBUCUMBIMU OPTaHU3AIUSIMU
T') ayJIUThI, TPOBOIUMBIE TOCYAAPCTBEHHBIMH WJIM MYHUITUTIATLHBIMU OpraHaMu
rocyapCTBEHHOM BIACTH
Buabi (3 BUIa) 1eATEIHHOCTH MO OLIEHKE CHCTEMbI MEHEIKMEHTA KauecTBa M0 CTaHAapTaM
HUCO cepun 9000:
a) BHEIIHHUH ayuT
0) BHYTpEHHUI ayuT
B) aHAJIM3 CUCTEMbI MEHEDKMEHTA KauyeCcTBa
') CaMOOIICHKA

Tema 6. Cucrema cTpaTern4yecKoro ynpapjieHusl Ka4eCTBOM, OCHOBAHHAS HA MPUHIIAIIAX
BCeoOIIero ynpaspjeHUsi Ka4eCTBOM

CoOBOKYNHOCTH Pa3JIMYHBIX BH0OB /IeSITEJIbHOCTH, KOTOPbIe BMeCTe CO3/1AI0T Pe3yJabTar,
HMEIINii IEHHOCTH JIJIsl CAMOii OpraHu3alum, NOTPeduTe I, 3aKa3yuKa:

a) CHCTEeMHBIN MOXO/T;

0) IPOIIECCHBIN TTOIXO];

B) OpUEHTALIMSI HA 3aKa34MKa,

T') OTHOIICHHSI C TOCTABIINKAMH;
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42.

43.

44,

45.

46.

47.

48.

49.

CMmepresbHbie 0o0sie3HM mo J. JleMuMHry, KoTopble HeO0X0AMMO JIMKBHIAUPOBATH B
OpraHM3aluy VISl YCHelIHoi peanu3auuu cucteMbl TQM:

a) ynpaBlieHUE TOJIbKO reHepaibHOU JTMHUECH;

0) oLleHKa JIeATEIIbHOCTH Ha OCHOBE CUCTEMbI KOJIMUECTBEHHBIX ITOKA3aTeIIeH;

B) aKIEHT Ha MMOJIyYeHUU KPATKOCPOUHBIX BBITOJl U OTCYTCTBHE CTPATETUH;

') TEKy4eCTh KaJIpOB;
Huka J. JleMunra B 00J1acTH ynpaBJ/ieHHsI Ka4eCTBOM, MpeaycMaTpUBaeT cJeaylolue
ITANbI:

a) TUIaHUPOBAHKE, BHIIIOJHEHNE, IIPOBEPKA, KOPPEKTUPYIOILEE BO3ICHCTBHE

0) rIaHUpOBaHKE, BHIMIOJIHEHHE, TPOBEPKa

B) TUTAHUPOBAHKE, BHIMIOJIHCHHE, IPOBEPKA, BHIIIOJIHEHUE, IIPOBEPKA

T') BBIIIOJTHEHHE, [TPOBEPKA, KOPPEKTUPYIOLIEE BO3ACHCTBUE, BHIIIOIHEHNE
BoBJjieueHne COTPYAHHUKOB B J€ATEJBHOCTh MO YNPABJEHHI0 KAYeCTBOM B KOHIENMIUU
TQM:

a) TOJIBKO CHEIHMAIMCTOB B 00JaCTH KAa4ecTBa;

0) He0OA3aTEeNbHO;

B) TOJIBKO BBICIIIEE PYKOBOJICTBO;

T') BECh IIEPCOHAI — OT BBICIIETO PYKOBOJICTBA 10 PabOUero;
OTBeTCTBEHHOCTH 32 KauecTBO B TQM:

a) Ha BBICILIEM PYKOBOJICTBE;

0) Ha KaXJIOM COTPYIHHUKE;

B) Ha OT/IeJie Ka4ecTBa,

T') Ha CIEIMATIICTaX 10 KauyeCTBY;
CtpemJjieHne K 00beUHEHUIO MPOIECCOB CO3IaHUS MPOIYKIUH WM YCJIYT ¢ MPOLEecCaMu,
NMO3BOJIIIOIUMH  OTCJIEUTh COOTBETCTBHE MPOAYKIMH WJIH YCJIYTH HNOTPeOHOCTAM
3aKa34YnKa:

a) just-in-time xoHuenIws;

0) xonuermus ZeroDefect;

B) CUCTEMHBIN TOJIXOI;

I') IPOLIECCHBIN MOJIXO0;
I'pynna paGoOTHMKOB NPEINPHUSATHSI, PETYJSIPHO COOHPAIOIIUXCA HA JAOOPOBOJIbLHBIX
HAayajax /AJs BbIIBJIeHHS NpPoldjeM, BIUAOIHUX HA 3(PPeKTUBHOCTH NMPOU3BOJACTBA H
KA4eCTBO MPOAYKIIUH, H MOATOTOBKHU MPe/IJI0KEHHI 10 UX YCTPAHEHUIO:

a) KpY’KOK KauecTBa;

0) OTaeN KavyecTBa,

B) CUHEKTHKA;

T') METOJT «IeIb(I»;
ATMmocgepa Ha padoTe no koHuenuuu J./lemunra:

a) cTpaxa M OTBETCTBEHHOCTH;

0) noBepusi, HOBATOPCTBA, OTCYTCTBUS CTpaxa;

B) HaNpsDKEHUS U HEJOBEPUS;

I') KOHKYPEHLUH;

Tema 7. CtanpapTuzauus 1 MeTpPOJIOTHS B CTPaTern4ecKoM yNpaBJieHUH Ka4eCcTBOM

MeponpusTus 110 J0CTHKEHUI0 eIMHCTBA U TPedyeMoil TOYHOCTH U3MEpPEeHH il MapaMeTpoB
H3/1eJIN i, XapaAKTePUCTHK 000Py10BaHUs 1 HHCTPYMEHTA:

a) QYHKIIMS MaTepUaTbHO-TEXHUYECKOTO 00ECTICUCHHSI Ka4eCTBA TIPOTYKITUN;

0) GYyHKIIMS METPOJIOTHUECKOT0 00ECTIeYeHHs KauyecTBa MPOAYKIIHIH;

B) GYHKIMS TIOJTOTOBKY U MOBBIIIEHUS KBaTU(UKALUK IEpCOHAIA;

r) pyHKIMA oOecrieyeHns CTaOMIbHOCTHU 3aIUIAaHUPOBAHHOTO YPOBHSI KAUECTBA;
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50.

51.

52.

53.

54,

55.

56.

57,

OCHOBHOI HOPMATHBHO-NIPABOBOIl aKT, PeryJHPYIOIIMA OTHOIIEHHSI, BOSHUKAIOIINE MPH
OlLIEHKE COOTBETCTBHS:

a) Koncturynust Poccuiickoit ®enepanuu;

0) I'paxxnanckuit konexce Poccuiickoit deneparnum;

B) ®enepanbHblil 3aKk0H «O TEXHUYECKOM PETYIUPOBAHUNY;

r) @enepanbHblil 3ak0H «O0 00eCTICUeHUH SIMHCTBA U3MEPCHHIT;
JleATeJIbHOCTD MO pa3padoTKe U YCTAHOBJIEHHIO HOPM, IPABUJ U XapAKTEPUCTHUK B 1eJIAX
o0ecnieyeHusi  0e30MACHOCTM  NPOAYKIUM, TeXHMYECKO ©W  MH(OPMAIMOHHOM
COBMECTHMOCTH, a TAK/Ke B3aHMO03aMeHSIeMOCTH MPOXYKIIUM

a) CTaHJIapTU3ALINS;

0) cepTudukanys;

B) METPOJIOTHS;

T') JUIEH3UPOBaHUE;
I'on npunstusa @egepaibHoro 3akoHa «0O06 odecrneyeHUU eIUHCTBA U3MeEPEHUIN !

a) 1993 r.;

0) 2002 r.;

B) 2008 r.;

r) 2014 r.;
OxHO U3 CBOMCTB (pM3HYECKOro 00beKTa, 0011ee B KAYeCTBEHHOM OTHOLLEHHUH 1JISI MHOTHX
(pu3nyeckux 00beKTOB, HO B KOJIUYECTBEHHOM OTHOILIEHNH MHAUBHAYAJIbHOE J1JI51 KAXKIA0T0
U3 HUX:

a) 9TaJIOH €IMHUIIBI BETUYNHBI,

0) rmoBepka;

B) €IMHCTBO U3MEPEHUI;

r) pusznueckas BEIMYHMHA,

Tema 8. Cepruduxanus u JUIEH3UPOBAHUE B CTPATErM4eCKOM YIIPaBJIeHUU Ka4eCTBOM

OCHOBHOM HOPMATHBHO-IPABOBOM AKT, PeryJMpPyOIIHMA OTHOIIEHHUS, BOSHHUKAKIINE NPH
NOATBEPK/ACHUHN COOTBETCTBHUS:

a) Koncrutynus Poccuiickoit @eneparuuy;

0) I'paxxmanckuit koaexc Poccutickoit denepanmy;

B) ®enepanbHblii 3akoH 0T 27 aekabpst 2002 1. Ne 184-D3 «O texHHUECKOM

PEryIUpPOBaHUMY;

r) @enepanbHblii 3akoH oT 27 ampenst 1993 r. No4871-1 «O06 obecrieueHUN eTMHCTBA

U3MEPEHUIN;
Bua rocyaapcTBeHHOro KOHTPOJISl, HANPABJIEHHOI0 Ha ol0ecneyeHUHe 3alIUThl NPaB,
3aKOHHBIX MHTEPecOB, HPABCTBEHHOCTH W 310POBbSl IpPa:KiaH, olecrieueHHe 00OPOHBI
CcTpaHbI U 0€30I1ACHOCTH rOCy/1apCcTBa;

a) CTaHJIapTU3ALINS;

0) cepTuduranus;

B) METPOJIOTHUS;

T') JUIEH3UPOBaHUE,;
O0bexThI 100pOBOILHON cepTHPUKALINN

a) MPOyKIuS,

0) cucTeMbl MEHEKMEHTA,

B) IIEpPCOHAT,

T') BCE IEPEUYHNCIICHHBIE;
IOpuanueckoe JTUIO0 MM UHAUBUAYAJBHBIN NPeANPUHUMATEIb, HMEIOIIHeE JINLIEH3UI0 Ha
ocyllecTBIeHHe KOHKPETHOI0 BU/IA 1eATeJIbHOCTH

a) JIMIICH3HUAT,
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58.

59.

60.

61.

62.

63.

64.

65.

0) mureH3nap;
B) JIMIICH3HUS;
r) Poccranmapr;
IMoaTBep:KIeHNE COOTBETCTBUS KAUYeCTBEHHBIX XapPAKTEPUCTUK MPOAYKIMU CTAHIAPTAM
a) cTaHAapTU3aLUs;
0) cepruduxanus;
B) METPOJIOTHS;
T') JTMLEH3UPOBAHMUE;

Tema 9. 3amura npas norpeduTeIst

MeTtoa KOHTpOJIS KadecTBa, MCIHOJb3YyeMbI 10 TOI0, KaK HPOAYKT IMONAJaeT K
MOKYIaTeJI0:

a) MPOBEPKH;

0) NMpeaoTBpaICHNUS;

B) KOPPEKTUBHBIX JEHCTBUIA;

T') OILICHKH BBIITOJIHEHUS;
I'ocynapcTBeHHBI KOHTPOJbL M HAA30p B 00JacTH 3alMTHI NpaB MNoTpeduTEsIeH
OCYIIECTBJISICT:

a) MuHHCTEpCTBO (DMHAHCOB;

0) Pocriorpebnamzop;

B) [IpaBurensctBo P®D;

r) O61ecTBa 1Mo 3aluTe IpaB MOTpeOUTeNeH;
I'paxxnanuH, uMeOmMi HaMepeHHe 3aKa3aTh WJIM NpuodpecTH Ju0O0 3aKa3bIBAIOIWI,
NpUOOpeTAIOIMUI UM HUCHOJL3YIOIMA TOBAPHI (PadoThl, YCJAYIrH) UCKJIIOYUTEIbHO IJIs
JMYHBIX, CeMeHHbIX, NOMAIIHMX M MHBIX HYXKI, He CBA3aHHBIX C OCYylIIeCTBJICHHEM
NpeANPUHUMATEIbCKOM 1esITeJIbHOCTH;

a) [lorpeburerns;

0) [Iponaser;

B) Umnoptep;

r) UsrotoBurens;
ITo 00mMM npaBuIaM CPOK MCKOBOI JABHOCTH 110 /ieJIaM 0 3allMTe NpaB noTpeduTeIeii:

a) 1 rox;

0) 2 rona;

B) 3 roxa;

r) 4 rona;
Hck o Bo3MemieHnH Bpeaa, NPUYHHEHHOI0 3J0POBbI0, )KU3HH NOTPEOUTE/Isl He3ABHCUMO OT
LeHbI HCKA NO/AAeTCs B:

a) BepxoBHnblii cyn;

0) ApOuTpakHblIil cyz;

B) Paiionnsliii cyn;

r) Muposoii cyx;
Ilepuoa, B TedeHMe KOTOPOro HM3rOTOBHMTENb (MCIOJHUTEIb) 00si3yeTcsi o0ecne4YnBaTh
NoTpeduTEII0 BO3MOKHOCTH HCIOJIHL30BAHUA TOBapa (padoThbl) M0 HABHAYEHHUIO M HECTH
OTBETCTBEHHOCTD 32 CYIIECTBEHHbIC HEJOCTATKH:

a) Cpok CityxOBbr;

6) ['apaHTHITHBIA CPOK;

B) Cpok peanu3anuu;

r) CpoK UCIIOJIb30BaHUS;
I'paknancko-npaBoBasi 0TBETCTBEHHOCTb 32 HAPYLICHUS NIPAB NOTPeOUTeIeH:

) wpag;
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0) orpaHuuYeHNEe CBOOO/IBI;
B) JIMIIICHHE CBOOO/IBI;
T') peabHBIN yIep0, yIyleHHas BHITO/1a, HEYCTOHKa, MOPaIbHBIN BPEII;
66. Ilo oO0memy mnpaBWJIy rapaHTHiiHBIH CPOK TOBapa, a TaKikKe CPOK €ro CJIy:KO0bl
HCYHCJISIIOTCS
a) Co JHS Mepeavu ToBapa NoTPEeOUTEIIO;
0) Ha CIEAYIOIINNA JIEHb MOCIIEe MPUOOPETCHHS TOBapa MOTpeOUTENIEM;
B) yepe3 JICHb MOocJe MPUOOPETEHUsI TOBapa MOTPEOUTENIEM;
T') CO JIHS JOCTaBKHU TOBapa MOTPEOUTEIIO ITOCIIE OIUIAThHI B KACCE Mara3uHa;

TunoBoi npuMep CUTYAIMOHHOM 3a1auM (Keiica, MPAKTHYECKOT0 3a1aHMS)

[Ipoananusupyiite, onpeaennuTe, ycTaHOBUTE U YKaXKUTE CBOE OTHOLIEHHUE K 3aTPOHYTOM TeMe

Keiic 1.

[Ipoananu3upyiite cutyanuoo, chopMyIupyiTe OTBET Ha BONPOC 3a/laHUs, MPUBEIUTE KOHKPETHBIC
IIPUMEPBI.

3ananne

OO6cy>kaas BOIpoc CUCTEME YIPAaBJICHMsS KadecTBOM, CTYACHTBI yTBep)kIaiu cieayromee. [lerpos
TOBOPWJI, YTO TOJbKO OTAEN KayecTBa MOXKET OCYLIECTBIIATH KOHTPOJb KauyecTBa. VIBaHOB He
corjamaics: KOHTPOJIb KaueCTBa MOKET OCYLIECTBIIATh U KaX/Ibli COTPYIHUK OpraHU3aIUH.
Bonpoc. Kakue Mosienn KOHTpOJIsl Ka4yecTBa UMEIHU B BUAY CTYACHTHI?

Keiic 2.

[Ipoananuzupyiite cutyanuto, chopMyIupyiTe OTBETHI Ha BOIIPOCHI 33JaHMs, MPUBEIUTE KOHKPETHBIC
MIPUMEPBHI.

3aganue

BHenpenue cucTeMbl yIpaBlieHHs KadecTBOM B TOCYIApCTBEHHBIX OpraHax TpeOyeT BOBJICUEHUE
PYKOBOJICTBA, CO3/IaHUE CIEIUMATBHBIX OPTaHOB YIPABJICHUS Ka4YeCTBOM, 00yUeHHUE MepcoHaia u mp.
MEPOIPUATHH.

Bonpoc.
HazoswuTe 3Tansl BHCAPCHHA CUCTCMBI YITPABJIICHHUA KAQYCCTBOM B 3aBUCUMOCTH OT THIIA.

Tunosblie 3a1aHns VI KOHTPOJIBbHBIX padoT
N3i0xkuTe TEOPETHYECKHE OCHOBBI 110 JAHHOM TeMe (FaiiTe onpeneeHus, NepeducJanTe H
HA30BHUTE)

1. JlaiiTe ompeneneHue TEpMHUHAM XapaKTEPUCTHKA, CBOMCTBO, OOBEKT M oOecredeHue
KauecTBa, YJIy4IlIEHUE KaueCTBa.

2. U3 KakuX COCTaBIISIONINX CKIIABIBAIOTCS 3aTPAThl HA KAYeCTBO?

3. OnwummTe 3Tarbl COBEPIIEHCTBOBAHUS Mpoliecca 00ecreueH s KauecTBa.

4. B uem cyTh KOHIENINH YIPaBIEHUS KAYECTBOM (3aMKHYTBIN KOHTYp YIpaBJIeHNUs)?

5. OxapakrepusyiTe Mporecc ONTUMHU3ALMH CO3AAHUS U3/AETHI 0 KPUTEPHIO KauecTBa.

6. OOBsICHHTE pOJIb HEMOCPEACTBEHHBIX HWCIIOJHHUTEICH W aJMHHUCTpPAIlMH B TpoIecce
obecrieyeHus: KayecTBa.

7. Ilepeuucnure 14 NpUHLIKIIOB TEOPUH BCEOOIErO KayecTBa.

8. JlaliTe XapakTepUCTHKY OTIMYUTEIbHBIX YEepPT KOMIUIEKCHOTO IOJXOAa OpraHu3aluu
yIpaBieHUs Ka4ecTBOM B SMOHUU.

9. JlaiiTe onpeneneHne ynpaBiIeHUIO KAUYeCTBOM M OIMUIINUTE MOCIEI0BATENbHOCTD PA3BUTHS
yrpaBiieHus: KadecTBoM B Poccun.
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10. Ompenenure 1enb W 00JIaCTh TPUMEHEHHS CTaTHUCTUYECKMX METOJOB B TIpoliecce
YIpaBIeHUSI KAYECTBOM.

11. OxapakrepusyiiTe oOTeUYeCTBEHHbIE cHCTeMbl ympaBieHuss kadectBom bUII, CBT,
KAHAPCIINU, HOPM u KCYKII.

12. Tlouemy peanu3zanus sIHOHCKOTO OIbITa IO OpraHU3aINH JAeSITeIbHOCTH KPY>KKOB KauecTBa
He omnpaBpana ceds B Poccun?

13. Onumure ycnoBus 3(G(EKTUBHOCTH M 7 OCHOBHBIX STaloOB MPUMEHEHUS CUCTEMbI
BCEOOIIETr0 KayecTBa.

14. OxapakrepusyiTe MO OLIEHUBAHUS U IPEUMYILIECTBA IPUMEHEHUS KPUTEPHUEB ITPEMHUIA
110 KayecTBY.

15. JlaiiTe XapakTepUCTUKY CTaHAapTH3ALUH, €€ Ipollecca U YKOHOMUYECKUM podiieMam.

16. OnummTe NOPSAOK OCYIIECTBICHHUS TOCYIaPCTBEHHOT'O KOHTPOJISI M HAA30pa.

17. Yto Takoe TEXHOJIOTUU NIEpPEMEIICHHS, U B YEM CYTh Mpollecca X CTaHAapTU3aluu?

18. Onmmwmre nieny u 3aaa4u MexxayHapogHoi opranu3anuu no cragaaptusanuu (MCO).

19. Oxapakrepusyiite nepssie ms1Th ctanaapToB MCO cepun 9000.

20. Kakue xputepun orbopa pekomenayiorcs crangapramu MC MCO 9000 mist Beioopa
KOHKPETHOW CUCTEMBI KauecTBa?

5. OueHoYHbIE MATEPUABI IPOMEKYTOUHON aTTEeCTAIMHU MO AUCHHUILJIMHE

5.1. Dk3ameH (3a4eT) NPOBOAUTCS C IPUMEHEHUEM CIICTYIOIIUX METOJIOB (CPENICTB):
DK3aMeH MPOBOJUTCS B GopMe YCTHOTO OTBETA Ha TEOPETHUUECKHUE BOIIPOCHI U PELICHUS 3aa4u
(xetica)

DK3aMeH MPOBOAUTCS B IEPUOJ CECCUU B COOTBETCTBHUH C TEKYIIUM I'pa)UKOM y4eOHOTO
rpoliecca, yTBepKI€HHbIM B COOTBETCTBUH € yCcTaHOBJIEHHBIM B C31Y mopsakom.
[IponomKUTENBHOCTD SK3aMEHa AJI KaXKI0I0 CTYAEHTa HE MOYKET IIPEBBIIIATH YEThIPEX
aKaJIEeMUYECKNX YacOB. DK3aMEH HEe MOXKET HauuHaThCs paHee 9.00 4acoB U 3aKaHUMBATHCS MO3HEE
21.00 yaca. Dxk3aMeH MPOBOJIUTCS B AyAUTOPHH, B KOTOPYIO 3aITyCKAIOTCSl OJJHOBPEMEHHO He Ooee 5
4elloBeK. Bpemsi Ha MOATrOTOBKY OTBETOB 10 OWIIETY KaXKIOMY 00y4JaromeMycsi OTBOAUTCS 45 MUHYT.
[Tpu siBKe Ha 3K3aMeH O0yJaroIIMIACs TOJKEH HMETh MPH ce0e 3a4eTHYI0 KHIKKY. Bo Bpems 3adera
oOyuaroluecs Mo peleHnIo IPernoaaBaTess MOryT M0JIb30BaThCs yUeOHON porpaMMoit
JTUCIUTITUHBI U CTIPABOYHOM JTUTEPATYPO.

ITpu peanuzanuu npomexyrodnoit arrecranuu B D0/JOT MoryT ObITh MCHOJIB30BAHbI CIEIYIOLINE
(bopMbI:
1.Yctro B JIOT - B popme ycTHOrO OTBETa Ha TEOPETHUUECKUE BOIIPOCH! M PEeLLICHUs 3a1auu (Keiica).
2. [Tucemenno B CZIO ¢ mpoKTOPHHTOM - B (hopMe MUCHBMEHHOTO OTBETa HA TEOPETUIECKHE BOTIPOCHI
U peleHus 3a1auu (keiica).
3. TectupoBanue B CJ1O ¢ IpOKTOPUHIOM.

IIpu nposenenun npomeskyrounoi arrecranuu B C/10

[IpomexyTouHasi aTTecTalys MPOBOAUTCS B IEPHOJ CECCUU B COOTBETCTBUU C TEKYLIUM
rpaduKoM y4eOHOro mpoliecca U paclucaHueM, YTBEP)KICHHBIMU B COOTBETCTBHM C YCTAaHOBJICHHBIM
B C3NY nopsaakom.

YrtoObl MPONTH MPOMEKYTOUHYIO aTTECTAIMIO C IPOKTOPUHIOM, CTYAECHTY HYXKHO:
3a 15 MuHYT 40 Hayala TPOMEXKYTOYHOM aTTecTallid BKIIOYUTh KOMIIBIOTEp, YTOOBI
3apErUCTPUPOBATHCS B CUCTEME,
MIPOBEPUTH 000pYyI0BaHKE U YOESTUTHCS, YTO CBA3b C YAAJEHHBIM [TIOPTOM YCTaHOBJIEHA.
BKJIFOUNTB BUJEOTPAHCIALUIO U Pa3pELINTh CUCTEME BECTH 3allMCh C dKpaHa
MPOUTHU BepUUKAINIO TUYHOCTH, [T0Ka3aB JOKYMEHTHI Ha BeO-KaMmepy (achopT U 3a4eTHYIO0 KHUKKY
CTY/IEHTa), IPU 3TOM JJOJDKHO OBITH I0CTaTOYHOE OCBEILIEHHE.
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Mpu HEOOXOMMOCTH TTOKa3aTh PaOOYHil CTOJ M KOMHATY.

Ilocne perucrpanuu BCEX NPUCYTCTBYIOIIMX IPOKTOP OTKPBHIBAET IPOBEIEHUE INPOMEKYTOUHOMN
aTTeCTallUU.

Bo BpeMsi mpoMexXyTOUHOM aTTecTallud MOXHO I0Jb30BaTbCSl PYKOIHUCHBIMM KOHCIEKTaMH C
JEKIUSAMH.

[Ipu 3TOM 3ampelneHo:

XOIMTH 10 BKJIaJIKaM B Opayzepe

CHJIETh B HAayIIHUKAX

[10JIb30BaThCs OJCKa3KaMu 3-X JIML ¥ IIIaprajikamMu

3BOHUTS 110 TeJIE(HOHY U YXOIUTH 0€3 IpeaypekIeHUs

[Tpu n1r060M HapyIIEeHUHU IPOBEPSIIOIINI MUIIET 3aMeYaHue. A eciiu rpyObIX HapylIeHui OblI1o
HECKOJIBKO WJIM CTYJEHT HE€ pearupyeT Ha NpPeaylNpeXIeHUs — IPOKTOP MOMKET IpepBaTh
IIPOMEKYTOUHYIO aTTECTALUIO JOCPOYHO WM IIPEKPATUTh MPOBEICHUE aTTECTALUU AJI HAPYIIUTEISL.

[TpoaOMmKUTENBPHOCTh MPOMEKYTOYHON AaTTECTalMM Il KaXKJIOro CTyJIEHTa HE MOKET
IIPEBBIILIATh YEThIpEX aKaJEeMUYECKHUX 4acoB. DK3aMEH HEe MOKeT HauuHarbcs paHee 9.00 yacoB u
3akaHuMBaThed nosanee 21.00 vaca.

Ha BbInosnHeHue 3a1aHuil OTBOAUTCA MaKCUMaiIbHO 30 MUHYT.

OTtiy4aTbes B IPOLIECCE BBIIOJHEHUS 33JaHUI MOKHO He 0oJiee, 4eM Ha 2-3 MUHYTBI, 3apaHee
IpeaynpeauB POKTOpA.

B cnyuae HeBbIXOJ1a CTYZIEHTA Ha CBSA3b B T€UEHHE OoJiee ueM 15 MUHYT ¢ Hayana NpoBeIeHUs

KOHTPOJIBHOI'O MEPOIPHUATUS OH CUMUTAETCs HESBUBILUMCS, 3a HCKJIIOUEHHEM CIIydaes,
IIPU3HAHHBIX PYKOBOAMTEIEM CTPYKTYPHOI'O IMOJPA3AEICHUS YBa)KUTEIbHBIMU (B JAHHOM CIy4yae
CTYIEHTY IMpeIOCTaBIseTCs IpaBO MPONTH MCHBITAaHHME B JAPYrod JeHb B paMKax CpoOKa,
YCTaHOBJICHHOI'O IpernojaBaTesieM 10 OKOHYaHUS TeKYyLIeH NpoMeXyTouHOW artectanuu). CTyaeHT
JIOJKEH MPEJCTaBUTh B CTPYKTYPHOE IO/pa3eieHue TOKYMEHT, OATBEPKIAI0IINN YBaXKUTEIIbHYIO
NPUYMHY HEBBIXOJA €r0 Ha CBS3b B JICHb INPOBEICHHS HCIBITAHUS IO pacmucaHuio (00Je3Hb,
CTUXMIHOEe OeJICTBHE, OTCYTCTBHME 3JIEKTPUYECTBA U HMHbIE Cllydau, IPU3HAHHBIE PYKOBOAUTEIIEM
CTPYKTYPHOTO NOAPA3/IEACHUS YBAKUTEIbHBIMH).

B ciydae c6oeB B paboTe 000py0BaHUS WIIM KaHaja CBsI3U (OCHOBHOT'O M aJlbTEPHATUBHOIO)
Ha OpOTsHKEeHUM Oosiee 15 MHUHYT CO CTOpOHBI IpenojaBaTelis, JU00 CO CTOPOHBI CTYJEHTA,
IIpero/iaBaTeNb OCTABISIET 3a COOOM IPaBO OTMEHUTH ITPOBEACHUE UCTIBITAHNUS, O UEM IIperojaBaTesieM
cocTaBisieTcs akT. JlaHHOe 00CTOSITETLCTBO CUMTAETCS YBAXKHUTEIbHON MPUUNHON HECBOEBPEMEHHOM
C/1audl KOHTPOJIbHBIX MeponpuaTuil. CTyieHTaM IPENOCTABIAETCS BO3MOXHOCTD IIPOUTH UCIIBITAHUS
B JIPYTOil IeHb 10 OKOHYaHUS TEKYIIeH MpoMexyTouHoH artectaiui. O gaTte U BpeMEHU IPOBEICHUS
MEpONpUsATHs, coodiraercs oTaeabHo yepe3 COO NucTuryra.

IIpu npoBeneHun npomexyrouHoii arrecranuu B C/1O B popme yCcTHOro MM nucbMEeHHOIO
OTBeTA.

Ha nonaroroBky cTyaeHTaM BbLAEISETCS BPEMsI B COOTBETCTBUM C OOBSBICHHBIM B Hadale
IIPOMEXYTOUYHOM aTTeCTallMM pErjJaMeHToM. Bo Bpems NOATOTOBKM BCE CTYIEHTBI JOJDKHBI
HaXOJUThCSI B I0JIE BKJIIOYEHHBIX KaMep MX HOYTOYKOB, KOMIIBIOTEPOB WM cMapTdoHOB. [lns
BHU3YyaJIbHOIO KOHTPOJISI 3a XOJIOM IOATOTOBKH JOIIYCTUMO IIPHBJIEKAaTh JPYTHUX MPENojaBaTesei
Kadenpsl, pabOTHUKOB JeKaHaTa WIM MPOBOJUTH MPOMEXKYTOUHYIO aTTECTALMIO MO MOATPYIIaMm,
YHUCJIEHHOCTBIO He OoJiee 9 uesoBexk.

[To oxoH4YaHUU BpEMEHH, OTBEIEHHOTO Ha MOATOTOBKY:

- B Cllyyae MPOBEJCHHS MPOMEKYTOUHOM aTTeCTAIllMM B YCTHOU (hopMe CTYJEHThl HAUMHAIOT
OoTBeUaTh C COOJIIOJIGHHEM YCTAaHOBJIEHHOW MpenojaBaTeleM OYEepPEeIHOCTH U OTBEYAOT Ha
JIOTIOJTHUTEJbHBIE BOMPOCHI; OIEHKa OOBSABISIETCS MO 3aBEPUICHUH OTBETOB Ha JOMOJHHUTEIbHbIE
BOIIPOCHI;

- B Cllydyae IpPOBEACHUS MPOMEKYTOUYHOM arTecTallud B MHCbMEHHOM (hopMe NMUCbMEHHas
paboTa HabMpaeTcs CTyA€HTaMU Ha KOMIIBIOTEPE B TEKCTOBOM PEAAKTOPE UITH 3aMKMCBIBAETCS OT PYKU;
10 3aBEPIICHUHU CTYACHTHI COXPAHAIOT paboTy B JIEKTPOHHOM (opmare, yKa3blBasi B HAUMEHOBAaHUH
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¢daiina coro (damwmmro; ¢ain pasmeniaetcss B Moodle wnm B uare BUACOKOH(EPEHIUU;
[Tpu npoBenenun npomexxyrounoi arrectauuu B JIOT B ¢popme ycTHOro oTBETa Ha TEOPETHUECKUE
BOIIPOCHI U pelIeHHs 3a7a4u (Keiica) — OlleHKa coO0IIaeTcsl IK3aMEHYEMOMY 10 3aBEpIICHHUIO OTBETA.
IIpu npoBenennn npomexyrouHou arrecrauud B JIOT B Qopme NHCEMEHHOrO OTBETa Ha
TEOpEeTUYECKHe BOIIPOCHI U pelIeHUs 3aauu (Keiica) — B TeueHue 24 4acoB MpernogaBaresb NpoBepseT
paboThI, BEICTABISIET OLIEHKU U IOBOJAUT HH(POPMALIUIO 0 CTYIEHTOB.
IIpu npoBenenun nmpomexxkyrounoit arrecrauuu B CI1O B popme TecTupoBanust

Jl1s BBINOJIHEHHS TECTOBOTO 3aJaHMsl, MPEXKAE BCEro, CIEAyeT BHUMATEIbHO IMPOYNUTATh
MocTaBieHHbIM Bompoc. [locine o3HakoMieHHs ¢ BOINPOCOM CIEAYEeT NPUCTYNAaTh K HPOYTEHHUIO
IpejjiaraéMplx BapuaHTOB OTBeTa. HeoOXoaumo mpounTaTh BCE BapUaHThl U B KAueCTBE OTBETA
cienyer BbpIOpaTh JMOO OJMH, JMOO HECKOJIBKO BEPHBIX OTBETOB, COOTBETCTBYIOLIMX
npeJcTaBIeHHOMY 3anaHuto. Ha Beimomnenuwe Tecrta orBoautcs He Oomee 30 mumnuyt. [locne
BBITIOJTHEHUS TeCTa MPOUCXOJUT aBTOMAaTHYecKasl OLlEHKA BBIMIOMHEHUS. Pe3ynpraT oTobpaxkaercs B
JTUYHOM KaOMHETe 00ydJaroIerocs.

5.2.01eHo0YHbIe MAaTEePHAJIbI IPOMEKYTOYHOM aTTecTAIMU

KoMmnonenT IIpomexyTouHbIi / KJIIOYEBOH Kpurepuii ouennBanus

KOMIIETEHIMHU HHAUKATOP OLCHUBAHMUS

VK-2.1 OnenuBaeT pecypcHoe oOecrieueHue AJIEKBAaTHO U IIOJIHO NPEACTABIISAET
IIPOEKTA C YYETOM IOCIIEA0BATENBHOCTH IIPOEKT Nepe KOJUIEKTUBOM,
JTAIOB €ro XU3HEHHOI'0 LIUKJIA JEMOHCTPUPYET YMEHHE

OpraHu3oBaTh paboTy IO ero
BBIIIOJIHCHUIO U aHAITH3Y
pe3yIbTaTOB.

TunoBble OllEeHOYHbIE MaTepHuaJlbl HpOMB)KyTO‘IHOﬁ aTTeCTallumn

Hepeqeﬂb BOIIPOCOB IJIA MOJATOTOBKH K 3K3aMEHY

. IloHsTHE U CYIIHOCThH KauecTBa

OCHOBHBIEC TEPMHHBI U TIOHATHUS B 00JIaCTH Ka4eCTBa

OKOHOMUYECKHE acTIeKThl KayecTBa

VYnpaBieHue Ka4eCTBOM KU3HU

Knaccugukarum 3arpat Ha KauecTBO

[ToHsATHE ¥ PUHIHIIBI YIIPABJICHUS KAYeCTBOM

ITerns kauectBa, nuki PDCA

OxoHomuueckast 3pPEeKTUBHOCTD YIPABICHUS KAUECTBOM

. Opranuzanus npoiecca yrnpaBJieHUs] Ka4eCTBOM

0. [naHuMpoBaHUWE M MOJUTHKA Ka4eCTBA

11. CyObekT, 00beKT U GYHKLUUHU YIPaBICHHUS KaYeCTBOM

12. MoruBanus B 00J1aCTH KadyecTBa, 00yUICHHE ITepcoHaia

13. Yacrusble u obure hakTopsl Ka4ecTBa, YCIOBHUS UX (POPMUPOBAHUS

14. ®akTopsl, BIUSAIONINE HA KAYECTBO: IKOHOMHUYECKHE, IPABOBBIC, OPTraHU3AIIMOHHEIC
15. KoHTpounb KadyecTBa: MOHATHE, BUABL. KpuTtepuu is peteHus o KOHTposie
16. Ouenka ypoBHS KauecTBa

17. KauecTBO NpOEKTUPOBAHUS MPOTYKIIUU

18. Cucrema ympasienus kadectBom B CIIIA

19. Meronas! ynpaBneHus kKauecTBoM, mpuMensiemsie B CILIA

RoOoo~NoGO,r~WONE
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20. Cucrema ynpaienus kauecTBoM B EBpomneiickom Corose

21. Cucrema M PUHLUIIBI STTOHCKOTO YIPABJICHUS KAYeCTBOM

22. Pa3BuTHE U CTaHOBJIEHHE IEMEHTOB YIIPaBIeHUs kKauyecTBOM B Poccun

23. Cucrems! ynpasnenus kauectsom: BUIL, CbT, KAHAPCIIU, HOPM, KCVYKII

24. Metoaet TQM: QFD, FMEA, ®CA, ®DA

25. CnenmanbHbIE METO/AbI (MHCTPYMEHTHI) YIPaBJICHUS KayeCTBOM: KOHTPOJBHBIC JINCTKU
(yuct cOopa JaHHBIX ), KOHTPOJIbHBIE KapThl LllyxapTa

26. TlonHsTHE U YBOJIIOLHS METOJIOB YIIPABIICHUS KAYECTBOM

27. OOmye MeTo/Ibl YIpaBIICHHUS KAYECTBOM

28. CnenmanbHble METOAbl (MHCTPYMEHTBI) YIPABICHUS KadyeCTBOM: BPEMEHHOW psi,
THUCTOTPaMMa, CTpaTU(UKaLUSL

29. llpuumnHo-cnencTBenHas nuarpamma Mcukass K.

30. CnenuanbHble METOABI (MHCTPYMEHTBHI) YIIpaBlieHUs KauecTBOM: Auarpamma Ilapero,
IOTOKOBAs AMarpamMma, AMarpaMma pacCerBaHUsI

31. BenumapkuHT

32. KoHuenis mects CUrM

33. ITloHsATHE U NPUHLMIIBI KBATUMETPUH

34. Hcropusi KBaIUMETPUU

35. KBanumerpus Kak Hayka: TeOpeTHYecKasi, ClieualbHas U IpeaMeTHas

36. MeTobl KBATUMETPHH

37. KBamuMeTrpus B CTaHIApPTU3ALNH

38. Cramuu KI1acCHYECKOM CXEMbI KBATUMETPHH

39. IlonsTHe W BHMIbBl CTAaTUCTHYECKMX METOJIOB YIPABICHUS M KOHTPOJS KayecTBa, MX
Ha3Ha4yeHHe U 00JacTb IPUMEHEHUS

40. OcBoeHue cUCTEM KauecTBa B COOTBETCTBMM C TpeboBaHusimMu ctanjpaproB MCO cepun
9000

41. Kparkas xapakrtepuctuka crangapra MCO 9000 «Cucrembl MEHEIKMEHTAa KadyecTBa.
OcCHOBHBIE TIOJIOKEHUS U CIIOBapbh»

42. Kparkas xapakrepuctuka crapgaapta MCO 9001 «Cuctema MeHEIKMEHTa KadecTBa.
TpeGoBanwus»

43. Kparkas xapakrepuctuka crapaaptra MCO 9004 «Cuctembl MEHEIKMEHTa KauecTBa.
PexoMeHgaum no yiay4meHuto e TeIbHOCTH

44. Kparkas xapakrepuctuka crannapra MCO 19011 «PykoBoasiie yka3aHus 1o MpoBepKe
CUCTEM MEHEDKMEHTAa KauecTBa U (WJIM) OXpaHbl OKPYKAIOIIEH Cpeabl»

45. MexayHapoiHble OpraHU3allK B 00J1aCTH CTaHAAPTU3ALUU

46. Mexnaynapoansie cranaaptel MCO cepun 9000: Ha3HAa4YeHHE, COCTAB, CTPYKTYpa

47. Cranpaptel MCO 10 000 o npoBepkaM cHCTEM KauecTBa

48. CopneprxaHue KOHIICTIIIMU BCEOOIIETO YIIPABICHUS KAYeCTBOM

49. BHesnpeHMe NPUHIMIIOB BCEOOIEro YMpaBICHUsS KaueCTBOM U METOJIOB CaMOOLIEHKU
KayecTBa B OpraHu3aluu

50. 14 npuHiunoB ynpasieHus kauectBoM . [lemunra. CmepTenbHble 00J€3HU B YIIPaBICHUS
KauecTBOM 110 J. /lemMunry

51. CucteMHBIi NOIXO/ K YIIPaBIEHUIO KaYeCTBOM

52. TlporeccHbI MOAX0/T K YIIPABICHHIO KAY€CTBOM

53. CocraB HOPMAaTUBHOW JOKYMEHTAIIMHM CUCTEM KauecTBa

54. IlonsTHe u cucTeMa HCTOYHUKOB IpaBa B 00JIaCTH ylpaBieHHs KauecTBoM B Poccuiickoit
denepaunu

55. Ob6mas xapakrepuctuka denepanbHoro 3akoHa ot 27 nekabps 2002 r. Ne 184-03 «O
TEXHUYECKOM PETyIUPOBAHUI)

56. T'ocynmapcTBeHHOE yIpaBlieHHE CTaHIAPTHU3AIIUEH

57. T'ocynapcTBeHHBI KOHTPOJb W HAA30p 3a COONIIOJICHHEM 00s3aTelbHbIX TpeOOoBaHMMN
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rOCy/IapCTBEHHBIX CTaHIAPTOB

58. OpraHu3anuoHHO-TIPABOBBIE OCHOBBI METPOJIOTUU

59. Cucrema obecrieueHus €TMHCTBA H3MEPEHUHN

60. MexnyHapOJHbIE METPOJIOTUYCCKUE OPTaHU3aAINN

61. OmnpenencHue, Ha3HaYEHUE U 1IEIH cepTUPHUKAIIAN

62. Ilopsiok, mpaBuiia U COCOOBI (CXEMBI) TPOBEACHUS CEPTUDHUKAIINN

63. Ceptudukarus B MeXIyHAPOTHON MTPAKTUKE

64. JIuneH3upoBaHUs B YIIPABICHUH KaYE€CTBOM

65. CucreMa 3alIUThl KayecTBa MPOIYKIUU. MapKUpoBKa U yIIaKOBKa MPOAYKIIMH

66. IloHsTHE M MPUMEHEHHUE ITPUX-KOAA

67. Xapakrtepuctuka ®denepanpHoro 3akoHa ot 07.02.1992 Ne 2300-1 «O 3ammrte mpaB
noTpeduTenei»

68. OoOmecTBa 3ammThl paB moTpeduTens. CyaeOHas 3anuTa NoTpeOuTeNIeH

69. FOpuauueckas OTBETCTBEHHOCTH 32 HapYIICHHUE MPaB MOTPEOUTEIS

70. 3apyOeXHBIi OIBIT 3alTUTHI IIPaB MOTpeOUTeNeH

Tunosoii npuMep CUTYaMOHHOM 3a/1a4u (Keiica)

IIpoananusupyiiTe mnpeacTaBjJeHHOe 3aJaHue, OIpedeIuTe, YCTAHOBUTE H YKaKHTe CBOe
OTHOIIIEHHE K 3aTPOHYTOH TeMe cpopmy/MpyiiTe OTBETHI HA BONPOCHI, AaiiTe KM 000CHOBaHHe.

Keiic 1. [Toctpoiite cuctemy nokazareneit 3PeKTUBHOCTH BHEAPEHHUS CUCTEMBI YIIPaBICHUS
KaueCTBOM.

Keiic 2. Onumure hakTopsl, BAUSIONINE Ha KaYeCTBO TOCYJaPCTBEHHOTO U MYHHUIIUIIAIBHOTO
yIpaBICHHUS.

Keiic 3. Omnwumurte cxemMarnyHO OW3HEC-TIPOLIECCHI B TOCYAAPCTBEHHOM U MYHHUIIMIAIBHOM
yIpaBICHUH.

IIxana oneHUBaHUA

OneHka pe3ynbTaToB MPOM3BOAUTCA  Ha OCHOBe IloyokeHHA O TEKyleM KOHTpOJIe
YCIEBAaEMOCTH 00YYarOIIMXCS U MPOMEKYTOYHON aTTecTali OOeraromuxcsi o oopa3oBaTEIbHBIM
nporpaMMaM — CpeJHero Mpo(ecCHOHAJIBHOTO W BbICIIEro o0pa3oBaHMs B  (eaepanbHOM
rocyaapCTBEHHOM OO/ IKETHOM| 00pa30BaTeIbHOM yUPEXKICHHUH BhICIIEro oopasoanus «Poccuiickas
aKaJeMHH HApOJHOI XO3sicTBa W rocynapcTBeHHOW ciyxkObl npu Ilpesupentre Poccuiickoii
®enepaunn», yreepxkaeHHoro Ilpukazom Pekropa PAHXul'C npu Ilpesunente PO or 30.01.2018
r. Ne 02-66 (.10 paznmena 3 (mepBswiif ab3am) u 1m.11), a taxke Pemenust Yuenoro cosera Ceepo-
3anagHoro uacrutyra ynpasieHuss PAHXul C npu IIpesnnente PO ot 19.06.2018, nmpoTokon Ne 11.

Ounenka «oTau4aHo0». OOyyaroniuiicst Hoka3plBaeT BBICOKUN YpOBEHb KOMIIETEHTHOCTH, 3HAHUS
IPOrpaMMHOI0 Marepuaia, ydeOHOW JIuTepaTypbl, PaCKpbIBaeT U aHAIM3UPYET MPOOJIEMYy C TOUKH
3peHusi pa3InyHbBIX aBTOpoB. OOywaromuiicsi TMOKa3bIBa€T HE TOJBKO BBICOKUH YpPOBEHb
TEOPETUYECKUX 3HAHWM, HO M BHJIUT MEXIUCLHUIUIMHApHBIE CBs3U. [IpodeccronanbHO, TpaMOTHO,
MIOCJIEI0BATENBHO, XOPOIIMM SI3bIKOM YETKO M3JIaraeT MaTepuaj, apryMEHTUPOBAHHO (OPMYIUPYET
BBIBOJIbI. 3HAET B paMKax TpeOOBaHMN K HANpaBiICHHUIO M MPOQMII0 MOArOTOBKM HOPMAaTHUBHYIO M
MpakTH4eckyro 0a3y. Ha Bompochl oTBeuaeT KpaTko, apryMEHTHPOBAHO, YBEPEHHO, MO CYIIECTBY.
CrniocobeH npuHUMATh ObICTPHIE U HECTAHIAPTHBIC PEILICHHS.

Ouenka «xopomo». OO0yJarmuiicss TTOKa3bIBACT JOCTATOYHBIA YPOBEHb KOMIIETEHTHOCTH,
3HaHUS MaTepUAJIOB 3aHATUH, y4eOHOM U METOIMUYECKON JINTEPaTypbl, HOPMAaTUBOB U MPAKTUKU €TI0
MIPUMEHEHHUS. YBEPEHHO U MPOPECCUOHANBHO, TPAMOTHBIM S3BIKOM, SICHO, YETKO U MOHSTHO U3J1araeT
COCTOSIHUE M CYTh BOIIpOCa. 3HAET TEOPETUUYECKYIO U MPAKTHUYECKYIO 0a3y, HO MPU OTBETE JOITYCKaeT
HECYLIECTBEHHbIE  morpemHocTd.  OOywaromuiicss — MOKa3bIBaeT  JOCTAaTOYHBIA  YpPOBEHb
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npo(eCCHOHANBHBIX 3HAaHUM, CBOOOJHO ONEpUpPYeT MOHITHUAMH, METOJAaMM OLIEHKH IPUHATHS
peLIeHUH, UMEET MPEACTABICHUE: O MEXIUCIUIUIMHAPHBIX CBA3SX, YBI3bIBACT 3HAHMS, [TOJIyYCHHBIC
IIPY U3YYEHUH PA3IUYHBIX JUCLMILINH, YMEET aHAIIM3UPOBATh IPAKTUUECKHUE CUTYALUH, HO JOITyCKAeT
HEKOTOphle MorpemHocTd. OTBET NOCTPOEH JIOTMYHO, MaTepuai M3JaraeTcsi XOpOLUUM S3BIKOM,
npuBJieKaeTcs HMHOOPMATHBHBI U WIIIOCTPUPOBAHHBIM Marepuan, HO IPH OTBETE MJOIYCKaeT
HE3HAYUTENIbHBIE OIMMOKH, HETOYHOCTH IO HA3BaHHBIM KPUTEPHUSIM, KOTOpPHIE HE MCKAXAIOT CYTH
OTBETA.

OneHka «yJa0BJIeTBOPUTEJbHO». OOydarOmUiCs MOKa3bIBaeT caboe 3HAHUE MaTEpHAIOB
3aHATHH, OTCYTCTBYET JIOJDKHAs CBA3b MEXIYy aHAJIW30M, apryMeHTanMeil u BbeiBogamu. Ha
IIOCTABJICHHBIE BOIIPOCHI OTBEYAET HEYBEPEHHO, IOIyCKaeT norpemHocTd. O0ydaromuiics Biaieer
IIPAaKTUYECKMMH HaBbIKAMHU, IIPUBJIEKAET WUIIOCTPATUBHBI Marepuans, HO YYBCTBYET ceOs
HEYBEPEHHO IIPU aHAIIM3€ MEXAMCLUIUIMHAPHBIX CBA3EH. B oTBeTe HE Bceraa NpUCyTCTBYET JIOTHKA,
apryMEHTBbl IIPHUBJICKAIOTCSI HEAOCTAaTOYHO Beckue. Ha IocTaBiieHHBIE BONPOCHI 3aTPYNHSAETCSA C
OTBETaMH, [IOKa3bIBA€T HEJOCTATOYHO INIYOOKHE 3HAHHUS.

OuneHka «Heya0BJIeTBOPUTEIbLHO». O0yyaronuiicsa nokasplBaeT ciaadble 3HAHUS MaTepHUajIoB
3aHATUH, Y4eOHOH NHUTEepaTyphl, TEOPHUH M MPAKTUKUA MPUMEHEHHS HM3Y4aeMOro BOIPOCA, HU3KHM
YPOBEHb KOMIIETEHTHOCTH, HEYBEPEHHOE U3JI0kKeHHEe Bompoca. OOyyaromuicss OoKa3bIBaeT ciaalbli
yYpOBeHb NpPO(ECCHOHANBHBIX 3HAHUM, 3aTPYAHSIETCA IPU aHAIU3€ IMpakTU4YecKuX cuTyanui. He
MOJKET IIPUBECTU IIPUMEPHI U3 peaIbHOM NPAaKTUKU. HeyBEpEHHO M JIOTMYECKH HENOCIIE0BATEIbHO
n3yaraer marepual. HerpaBuibHO OTBEYAET HA BOIPOCHI MU 3aTPYIHAETCS C OTBETOM.

6. MeToauuecKkue MaTepuaJbl 10 OCBOCHUIO JUCHUIIJIMHBI

YueOHO-MeTOANUYECKOE 00ecTeUueHrne CaMOCTOSATeILHOMi paﬁoTbI

HaumeHoBaHUE TeMBbI
WJIH pazjeia
AACHHIUTAHBI

(Mmomy.Jist)

Bonpocsl 1J1s1 caMONIpoBepKH

Tema 1. - [MoHsTHE ¥ CYNTHOCTH Ka4yecTBa

- OCHOBHBIE TEPMUHBI 1 TIOHATHS B 00JIACTH Ka4eCTBa

- DOKOHOMHUYECKHE aCTEeKThI KadecTBa

- VYnpasneHne Ka4eCTBOM KH3HU

- Knaccugukarum 3aTpar Ha Ka4ecTBO

- [ToHsiTHE M NPUHIMIIBI YIIPABICHHS Ka4eCTBOM

- ITerns kauectna, uukia PDCA

- OkoHoMu4eckast 3pPpEeKTUBHOCTh YIPaBICHUS KAYECTBOM

- Opranusanus 1mpoiecca yrnpaBieHHs Ka4eCTBOM

- [TnannpoBaHne 1 MOJIMTHKA KadecTBa

- CyOBeKT, 00BEKT U (PYHKIHUHU YIPABICHUS KAYeCTBOM

- MotuBamys B 0061aCTH KauecTBa, 00ydeHHe nepcoHana

- YacTHble 1 0011He (aKTOPBI KAUeCcTBa, YCIOBHUS NX (POPMUPOBAHUS

- dakTopsl, BAXAIOMNE HAa KAYECTBO: SKOHOMUYECKHE, PABOBBIE, OPraHN3aIMOHHBIE
- KoHTponb kadecTBa: NOHsTHE, BUIIBI. KpuTepnu [uist pereHuns: o KOHTpoJie
- OrneHka ypoBHS KauecTBa

- KauecTBO MPOEKTUPOBAHUSI POIYKIIUH

Tewma 2. - Cucrema ympasneHus kadectsom B CIIIA

- Mertoab! ynpaBieHus KauecTBoM, npuMensiemsie B CIITA

- Cucrema ympasneHus kagectBoM B EBponeiickom Coroze

- CucrteMa U NPUHLUIBI ITOHCKOTO YNPABIEHUs KAYECTBOM

- Pa3Butue 1 cTaHOBIEHME AIIEMEHTOB YIpPaBJIEHUS KauecTBOM B Poccun

- Cucrems! ynpasnenus kadectsoM: BUII, CBT, KAHAPCIIY, HOPM, KCYKII
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Tema 3.

- Meronst TQM: QFD, FMEA, ®CA, DDA

- CrienanbHbIe METOABI (HHCTPYMEHTHI) YIPaBJICHUS KA4ECTBOM: KOHTPOJIbHBIE TUCTKU
(Jrrct cOopa naHHBIX), KOHTpOJIbHBIE KapThl [llyxapra

- ITonsTHE 1 3BOMIONMS METOIOB YIIPABICHUS KaUeCTBOM

- OO611e METOAB! YIPaBICHUS KaUeCTBOM

- CrienanbHble METOJBI (MHCTPYMEHTHI) YIPABJIECHUS KaueCTBOM: BPEMEHHOW psT,
THCTOTPaMMa, CTPaTU(PHUKALIH

- [IpnunHHO-cneacTBeHHas auarpamma Mcukasel K.

- CrnennansHble METOABI (MHCTPYMEHTHI) yIIpaBIeHUs KadecTBOM: nuarpamma Ilapero,
MIOTOKOBAs AWArpamMma, IuarpaMma pacCeuBaHUs

- benumapkuHr

- KoHuenis 1mects curm

Tema 4. - IloHsATHE U NPUHIMIIEI KBATUMETPUU
- HcTopus kBaauMeTpuu
- KBanmiMerpus kak Hayka: TeOpeTUUECKasi, ClieuaibHas U peIMeTHas
- MeTonbl KBaTUMETPUU
- KBanmumMerpus B cTaHAapTU3aLUU
- Cranuu KI1acCHIeCKOH CXeMbI KBATUMETPHU
- IlonsATHEe W BHABI CTATHCTUYECKUX METOAOB YNPABIECHUS U KOHTPOIS KayecTBa, MX
Ha3Ha4YeHHe U 001acTh NPUMEHEHUS
Tema 5. - OcBoeHHUE CHCTEM KadeCTBa B COOTBETCTBHUH ¢ TpeboBaHmsAME cTannapToB CO cepun
9000
- Kpatkas xapakrepuctuka crangapra MCO 9000 «CuctemMbl MEHE)KMEHTA Ka4eCTBA.
OCHOBHBIE MOJIOKEHUS U CIIOBAPH»
- Kpartkas xapaxtepuctuka crangapta MCO 9001 «Cucrema MeHeI)XKMEHTa KayecTBa.
TpeboBanus»
- Kpartkas xapakrepuctuka ctangapta 1CO 9004 «CucteMbl MEHEIKMEHTA KauecTBa.
PexomMeHIanMu MO yIy4IIeHUIO AEITEIbHOCTI
- Kpatkas xapakrepuctuka cragmapra MCO 19011 «PyxoBoadmie yKa3zaHHUS IO
MIPOBEPKE CHCTEM MEHEKMEHTA KauecTBa M (MJIM) OXpaHbI OKPYKAarOIIEH CpeIb»
- MesxnyHapoIHbIE OpPraHU3ALMK B 00JIACTH CTAHAAPTU3AINT
- Mexnynapoansie crannaptsl UCO cepun 9000: Ha3HaueHHe, cOCTaB, CTPYKTypa
- Crangaptel MCO 10 000 mo mpoBepkaM CHCTEM KadecTBa
Tema 6. - ConeprkaHre KOHIIETIIINH BCEOOIIEro ypaBIeHUs] KAYeCTBOM
- BHeznpenue NpuHIMIIOB BCEOOLIETO YIPaBJICHNS KAYECTBOM M METOJZIOB CaMOOLICHKH
Ka4yecTBa B OpraHU3aluu
- 14 npuHnunoB ynpaieHus kadecTBoM O. Jlemmnra. CmepTenbHble OONIE3HH B
yIpaBJIeHUs KauecTBOM 110 O. JleMuHry
- CHCTeMHBIH OIXO0 K YIIPABIECHHUIO KaY€CTBOM
- [IponeccHbIi NOAX0 K YIIPaBIEHUIO KAYECTBOM
- CocTaB HOPMAaTUBHON TOKYMEHTAIIMH CHCTEM KauecTBa
Tema 7. - [TonsiTne M cucremMa HMCTOYHUKOB IIpaBa B OOJIACTH YIPABICHHWS KadeCTBOM B
Poccuiickoit ®enepanuun
- Oo6mas xapakrepuctrka @exepanpHoro 3akoHa ot 27 gekadps 2002 1. Ne 184-D3 «O
TEXHUYECKOM PETYIUPOBAHNN
- I'ocynapcTBeHHOE yrpaBlieHHE CTaHAAPTH3ALMEN
- I'ocynapcTBEeHHBIH KOHTPOJIb M HAJ30p 3a COOI0IeHNEM 00s3aTeNbHBIX TPpeOOBaHUH
rOCyJapCTBEHHBIX CTaHAAPTOB
- OpraHu3aliOHHO-TIPABOBBIE OCHOBHI METPOJIOTHH
- Cucrema obecrieueHHs1 €AUHCTBA U3MEPEHUI
- MeskIyHapOAHBIE METPOJIOTHYECKHE OPTaHN3aIIH
Tewma 8. - OnpeneneHne, HA3HAYCHUE U [IENTN CePTHHUKAIINT
- IMopsimox, mpaBwia ¥ CIIOCOOBI (CXEMBI) IPOBEIECHHS CEPTUDUKAITNN
- Ceprudukanys B MeX/IyHapOIHONW PaKTHKE
- JInueH3upoBaHys B yIIPaBI€HUH KadeCTBOM
- Cucrema 3alUThl Ka4ecTBa MPOIyKIMU. MapKUpOBKa U YIAKOBKA MPOAYKLIUU
- IToHsiTHE U IPUMEHEHUE MITPUX-KOJa
Tema 9. - Xapaxktepuctuka ®enepanbHoro 3akoHa ot 07.02.1992 Ne 2300-1 «O 3amute mpas

nmoTpeOuTeNnei»
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- OO1ecTBa 3a1uThl paB norpedurens. CyneOHas 3amuTa noTpedureneit
- IOpuanyeckast OTBETCTBEHHOCTH 33 HAPYIICHHE MTPaB OTPeOUTEIIs
- 3apyOe)KHBIH ONBIT 3aILUTHI IPaB MOTPEOHUTEINEH

[Ipy NOATrOTOBKE K AayAWTOPHBIM 3aHATUSAM CTYIEHTHl JOJDKHBI O3HAKOMUTBCS C
COOTBETCTBYIOLIMMH T€MaMM, MaTepHall 110 KOTOPbIM COAEPKUTCS B YKa3aHHOM B TaHHOHN paboueit
IIporpaMMe OCHOBHOM suteparype. IIpyu noaroroBke OTBETOB Ha KOHTPOJIbHBIE BOIPOCHI 110 TEME, a
TaK)Ke IIPY BBIIIOJIHEHUH TPEHUPOBOYHBIX 3alaHUH 110 YXK€E POUIEHHON TEME, CTYIEHThI NUCIIOJIb3YIOT
PEKOMEHIOBAaHHYIO B IaHHOW paboueil mporpamMMe JOMOIHUTEIBHYIO JTUTeparypy. B nepuon mexmy
CECCUSIMM CTYZCHTBI JOJDKHBI M3y4aTh TEOPETHYECKUN MaTepHall B COOTBETCTBHM C IIPOrpaMMOMU
Kypca, BBIINOJIHSTH IPEAJOKEHHBIE IpPENnoAaBaTesieM 3aJaHus Ul CaMOCTOSITENIbHON TBOPUYECKOMN
paloThl, TOTOBUTBCS K cljaue TEKyIled M MPOMEXYTOUYHOM aTTecTallMy B BUJE 3a4eTa 10 yueOHOMY
Kypcy, npopabarbiBas HEOOXOAMMBI MaTepHaj COTJacHO IEPEYHI0 TEPMUHOB, KOHTPOJIBHBIX
BOIPOCOB M CIHMCKY PEKOMEHJIOBaHHOM nureparypsl. IIpaktuueckue 3aHATHS TpeOYIOT aKTHBHOIO
Y4acTHs BCEX CTYACHTOB B OOCY)KJIEHHH BOIPOCOB, BEBIHOCUMBIX Ha 3aHsATHE. [103TOMy BakHO mpu
IOJIFOTOBKE K HEMY O3HAKOMUTBCS C IUIAHOM 3aHATHUSA, IPOAYMaTh BOIPOCHI, KOTOPhIE XOTEIOCH Obl
YTOUHUTb B XoJe 3aHATHUsA. [lone3HO KOHKPETHU3MpOBaThb BOMNPOCHI U3  IMPEAJIOKEHHBIX
npenogasaresieM. Bo3M0KHO pacliupeHne NepeuHs pacCMaTpuBaeMbIX BOIIPOCOB B paMKax TEMBbI 110
KEJIAHUIO U NPETIOKEHUIO 00yUarOIUXCS.

[ToaroToBka K BBICTYIJICHHIO C JIOKJIAJIOM WM COOOILEHHEM JIOJKHA MPOBOAUTHCS Ha 0Oaze
HECKOJIbKUX HMCTOYHHMKOB. B BBICTYIJICHMH IOJKHBI OBITH MPUBEACHBI MPHMEPHI YIPABICHUECKOM
JESATEIbHOCTH B KOHKPETHBIX OPTaHU3ALNAX.

BoicTynnenue crnenyer mpeaBapUTENbHO OTpabOTaTh, YTOOBI pedb BHICTYNAIOUIETO Oblia
CBOOOJTHOM, HE IPUBSA3aHHON K TEKCTY.

[Tome3eH pa30op MPAKTHYECKUX CHUTyalii. Marepuall K 3aHATHSIM MOXHO IOJ00paTh B
NEPUOAUYECKUX HM3JaHMSIX HAy4yHOIO M IPHUKIAJHOTO XapaKTepa, BBIABISASA TOT, KOTOPBIA HMEET
OTHOIICHHE K COBPEMEHHBIM YIPABICHUECKUM IMpoOiieMaM. AHAIUTHYECKUN pa3dop MOZOOHBIX
nyOJIMKalMi OMOraeT MOHMMAHHUIO U YCBOGHUIO TEOPETHUECKOro Marepuana, (JOpMUPYET HaBBIKH
HCIOJIb30BAaHUSl PA3JIMYHBIX YIPABIEHYECKUX MOJIXOJO0B, PEIIEHUS CTaHJAPTHBIX 3ajay, pa3BUBACT
CIIOCOOHOCTh K HECTaHIAPTHBIM PELICHUSM.

[IpencraBieHre JOKJIAJOB U COOOIIEHUMH C Mpe3eHTAlMs MU  pa3BUBA€T HABBIKU
CTPYKTYpUPOBAHUS MaTepuaa, ClloCOOCTBYET €ro MPOYHOMY YCBOEHHUIO.

BoinonHeHue caMOCTOSTENbHBIX TBOPYECKUX 3aJlaHUM TO3BOJUT CTYJEHTaM pa3BUTh U
YKpENUTh HaBBIKH [TOMCKA, OLIEHKH, 0TOOpa MH(OpMaIMK, COBMECTHOM IpynoBoi paboTsl. B ciyuae
BO3HHUKHOBEHHS BOIIPOCOB, HEOOXOAMMOCTH YTOUYHEHHUS WM pPa3bsCHEHMs 3aJaHusl CIeayeT
00paTUTHCS K MPETo/1aBaTelto.

KomneHncupyromue 3agaHusi NpeasiaraloTcsl CTyIEHTaM JUIsl CaMOCTOSITENbHONW pabOoThI
UHAUBUYaIbHO. OTYEThl MO CaMOCTOATENbHOM paboTe MpEeACTaBISAIOTCS NMPEnojaBaTelio B BUIE
JIOKJIaJIOB C TpEe3eHTaluell, a Takke MOryT OBbITh PacCMOTPEHbl Ha MPAKTUYECKOM 3aHATUU INpU
HaJIMYUU BpeMeHH. lcnonp30BaHME DSJEKTPOHHOM IOYTHI IO3BOJMUT CHENATh B3aUMOJICHCTBHE
CTYJIEHTa C Mperno/iaBaTesaeM onepaTuBHbIM. [l ToMycKa K cadye 3ayeTa Mo AUCHUIUIMHE CTY/IEHTHI
00s13aHbI BBINOJIHUTH BCE MOJTYYEHHBIE 3a1aHNUs, YCIEIIHO MIPONTH pyOeKHbBII KOHTPOJIb.

Bo Bpemsi ceccum M B MEXKCECCHOHHBIM MEPUOJ OCHOBHBIM BHUJOM IOATOTOBKH SIBISIIOTCS
caMocCTosITeNbHbIE 3aHATHs. OHU BKJIIOYAIOT B ce0s HE TOJIBKO MOATOTOBKY K IPAKTUYECKHUM 3aHATHUSAM,
HO U CaMOKOHTpOJib. CaMOCTOATEIbHBIH KOHTPOJb 3HAHWN JIOJDKEH IMPOBOIUTHCS PETYISPHO C
MIOMOIIIBI0 BOIPOCOB K pa3ziesiaM B yueOHMKaX, BOIPOCOB K T€MaM JICKIMH, TECTOBBIM 3aJlaHHSIM B
y4ueOHUKaX M0 TeMaM, IPOBEPKU 3HAHUI OCHOBHBIX TEPMHUHOB.

CamocrosTenbHas paboTa CTyI€HTOB BKIIIOYAET:

1. CaMOCTOSITENIbHbIE 3aHATHS 0 YCBOEHHUIO JIEKIIMOHHOIO MaTepuaina: pabora c
TEPMHUHOJIOTHEN, OTBETHI HAa KOHTPOJIBHBIE BONPOCHI IO T€MaM, INPEACTABIEHHBIM B paznene 6.1
paboueii TporpamMMBsl;

2. u3yuyeHne yueOHOM JTuTepaTypsl;
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3. ucronb3oBanue MHTepHET-pecypcoB depe3 calT HaydyHOH OMOJMOTEKU U MOIIMUCHBIC
aNeKTpoHHBbIE pecypebl C3NY;

4. [Tpu mOAroTOBKE K MPAKTHUYECKUM 3aHATHSAM MOJIE3HO KOHKPETU3UPOBATH BOIIPOCH U3
NPEUIOKEHHBIX B IUIaHE MPAKTUYEeCKOro 3aHatus. Eciu oOydaronuiics Xo4eT paccCMOTPETh BOIPOC,
HE BXOJSIIMIA B IJIaH MPAKTUYECKOTO 3aHITHSI, TO OH JIOJKEH COIJIacoBaTh 3TO C MpernoaBaTesieM.

[ToaroToBka K BBICTYIUIGHHIO Ha MPAKTUYECKOM 3aHATUU JOJDKHA MPOBOAMTHCA Ha Oase
HECKOJIbKUX HCTOYHHUKOB. B BBICTYIUIEHHH NOJIKHBI OBITH MPUBEIACHBI MPUMEPHI MO KOHKPETHBIM
mpo0yieMaM CUCTEMBI TOCYJaPCTBEHHON M MYHUITUTIAIBHOMN CITYKOBI.

BricTyruienust 10KHBI OBITh IPEIBAPUTENHLHO OTPaO0TaHbl, YTOOBI peUb BHICTYIAONIETO OblIa
CBOOO/IHOM, HE NTPUBSA3AHHOMN K TEKCTY.

B mnporecce oOyueHus yduThIBAeTCS aKTUBHOCTh Ha MPAKTUYECKUX 3aHATUAX (KayecTBO
MOJITOTOBJICHHBIX JIOKJIAJI0B, COMPOBOX/ICHUE TOKIIAJ0B MPE3EHTALUSIMHU, aKTUBHOCTh NPH YCTHOM
Olpoce, y4aCTHMM B KpYIJBIX CTOJNAX (OUCKyccuM). PelleHus CUTYallMOHHBIX 3aj1ad (KelcoB)
BBIHOCUTCSI HA CAMOCTOSATEIIBLHYIO pa0b0Ty ¢ IOCIEAYIOMUM O0CYKICHUEM.

Pan Ttem Kypca MoKeT ObITh BBHIHECEH IpEIoJiaBaTelieM Ha CaMOCTOSATEIbHOE H3Y4YEeHHE, C
00CyXJIeHUeM COOTBETCTBYIOIIMX BOIIPOCOB HA MPAKTUYECKHUX 3aHATHAX. [103TOMY MOATrOTOBKA K
MPOMEXYTOUHOI aTrTecTallid U TPYNIOBON paboTe Ha MPAKTUYECKUX 3aHSATHUSX MOJpa3yMeBaeT
CaMOCTOSITENTbHYIO paboTy 00y4aromuXxcsi B TEYSHHE BCETO CEMECTpa 1o MaTepraiaM peKOMEHTyeMbIX
HUCTOYHUKOB (pazzen y4eOHO-METOAUYECKOTO M HMH()OPMAIMOHHOTO O00ECIeYeHHs] W PECypCOB
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOW CETH). [Ipy MOATOTOBKE K ayIUTOPHBIM 3aHSITHSIM
CTYICHTBI JOJHKHBI 03HAKOMUTHCS C COOTBETCTBYIOIIUMHU TEMaMH, MaTepUaj 0 KOTOPBIM COAEPIKHUTCS
B 1.7.1. «OcHoBHas nuteparypa». [Ipu moAroToBKe OTBETOB HAa KOHTPOJIBHBIE BOMPOCHI 110 TEME, a
TaK>Ke MPHU BHIMOJIHEHUH TPEHUPOBOYHBIX 3a/IaHUH 10 yXKe MPOMIEHHOM TeME, CTYIEHThI UCTIOIB3YIOT
PEKOMEHIOBAHHYIO B I1.7.2 TIOMOJHUTEIBHYIO JIUTEPATYPY.

PexomeHnaanum mo noAroToBKe OleHOYHBIX CPEACTB

1. YcTHBIN onpoc MPOBOAUTCS ISl OLIEHKU YPOBHSI 3HAHUI TEPMUHOB U MOHATUM, a TAKKe
IUIs1 BBISIBJICHHSI HABBIKOB aHAJTMTHYECKOTO M CUCTEMHOTO MBIIUICHUS. J{Js yCIIenHo#i moArOTOBKH K
YCTHOMY ONPOCY CTYJIEHTY CJelyeT 0OpaTUTh BHUMaHHE Ha OCHOBHBIE TEPMUHBI U TIOHATHUS, a TAKKE
KOHTPOJIbHBIE BOIIPOCHI.

2. Jloknaa-npe3eHTanus Mo3BOJISIET OLEHUTh INTyOUHY OCBOCHUS TEOPETHUECKOM
nH(popMaIuu, coaepxamieiicss B yueOHoi 1 MOHOTpaduueckoi TuTepaType, yMEHHE COMTOCTaBIISATh
pa3Hble HCTOUHUKOBETYECKHE MOAXO0/IbI, MPOCIEKUBATh PA3BUTHE UCCIIEOBAHUIN 110 KaKOH-THO0
npo6ueme. [Ipu moaroroBke qoKI1aga-Mpe3eHTaluu clieAyeT 00paTuTh BHUMaHUE HA OCHOBHbIE
MpUEeMbl aHAIIN3a UCTOYHUKOB.

3. TecTupoBaHue — TEPMUH «TECT» BIIEPBbIE BBEIEH aMEPUKAHCKUM IIcuxosorom Jlxxeimcom
Kerrennom B 1890r. «TecT» MpOUCXOIUT OT aHTIUICKOTO cIIOBa «test» U 03Ha4aeT B IIUPOKOM
CMBICJIE CJIOBA UCIIBITAHUE, UCCIIEOBAHNE, OMBIT. B nenaroruke yaiie BCEro TEPMHUH «TECT)
OIpeJieIAeTCs Kak cUcTeMa 3aJjaHui crennduyeckoit popMbl, ONPEAETCHHOTO COJIEPKAHUS,
BO3pacTarollell TpYAHOCTH, MO3BOJISIONIAs OOBEKTUBHO OLIEHUTH CTPYKTYPY U Kau€CTBEHHO
U3MEPUTH YPOBEHb MOATOTOBIEHHOCTH 00Y4YaIOIINXCS.

4. Keiic - aHau3 KOHKPETHBIX y4eOHbIX cuTyauui (case study) — meron oOydeHus,
MpeIHa3HAYeHHBIN AJI1 COBEPIICHCTBOBAHUS HABBIKOB U MOJTYYESHHSI OMBITA B CICAYIOIINUX 00IACTAX:
BBISIBIICHHE, OTOOD | perieHue mpoodiem; padbota ¢ nHGOpMaIHE — OCMBICTIEHUE 3HAUYCHUS
JeTaneil, OMUCaHHBIX B CUTYAIlMH, aHaJN3 U CUHTE3 WH(OpMaluy U apryMeHTOB; paboTa ¢
MIPENIOJIOKEHUSIMH 1 3aKJIFOUEHUSIMU; OLIEHKA aJIbTEePHATUB; IPUHSITHE PELIEHUI; CITyIlIaHUE U
MMOHUMAaHUE JPYTUX JIFO/Iel — HaBBIKU TPYIIIOBOM PabOTHI.
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7. Y4yeOHasi 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHOM ceTn "UHTepHeT"

7.1. OcHoBHas IUTEpaTypa

1. PasymoB, Brnamumup AnekcaHapoBud. YIpaBieHHE KauecTBOM : y4eb. mocobue [mist
CTY/IGHTOB BY30B, oOyuvaronuxcs no cnenuaibHoctu 080507 "Menemxment opr."] / B. A.
PazymoB. - M. : UH®PA-M, 2013. - 207 c. MyxaeB, Pammun TasutaunoBuu. Cucrema
roCy/lapCTBEHHOI'O0 M MYHULIMIAIBHOIO YIpaBI€HUs [DJIEKTPOHHBIM pecypc]: yueOHUK AJis
akameMuueckoro 6akanaBpuata : B 2 T. / P.T. Myxaes ; Poc. 3xoHom. yH-T um. I'.B. [Tnexanosa.
- 3-¢ u3n., mepepab. u gom. - DnekTpoH. naH. - M. : FOpaiit, 2017. - (Cepus "bakanasp.
Axkanemuueckuit kypc'"). - 978-5-534-01985-8. T. 1. - 508 c..

2. Oxotckuii, EBrenunii BacunbeBuu. Teopust 1 MEXaHU3MbI COBPEMEHHOTO TOCYJIapPCTBEHHOTO

yIpaBJICHUS: y4eOHUK U MPAKTUKYM JJis OaKkajgaBpuaTa U MarucTpaTypsl [ 1Sl CTYZCHTOB BY30B

no HanpasieHuto 081100 "T'oc. u mynunun. ymp." : B 2 1.] / E. B. Oxorckuil. - 2-e u3n.,

nepepad. u goi. - M. : FOpaiit, 2016. - (Cepust: "bakanaBp u Maructp. AkageMudeckuit kypc').

- ISBN 978-5-9916-7157-6. T. 1 . - 479 c.23.

4. O'Konnop Ix., Mak-Jlepmott AH. McKkyccTBO cuCTEMHOTO MbIIUIEHUS. TBOpUYECKUH MOAXO0T
K peIleHUI0 Ipo0JieM U ero OCHOBHBIE cTpaTeruu. — M.: Anpniuna busnec bykc, 2016. — 256 c.

5. TlomoBuu, Anekceit MuponoBud. OCHOBBI MEHEIKMEHTa [DJIEKTpOHHBIA pecypc| : yuel.
nocobue / A. M. [TomoBuy, U. I1. TTorouy, C. A. Jlrodpt ; M-Bo oOpazoBanus u Hayku Poc.
Oenepaunn, denep. roc. OIKEeT. 00pa3oBaT. yUpeKICHHE BbICIL Mpod. oOpazoBaHUs
Owmckuit roc. yH-T uM. @. M. JlocToeBckoro. - DnekTpoH. naH. - Omck : M3a-Bo Omckoro roc.
yH-Ta, 2015. - 506 c.

w

7.2. lonoJIHUTeILHAS JUTEpaTypa

1. Anmwmzec, Nuxak KamgepoHn. YmpaBieHue >XH3HEHHBIM LHUKJIOM Kopropauuu = Managing
Corporate Lifecycles / Uuxak K. Anuzec ; [mep. ¢ anrin. B. Ky3un mon Hayu. pen. A.l.
Cedepsna). - CI16.[u ap.] : ITutep, 2011. - 383 .

2. Anemwmn, A.B. Yrpasienue npoektaMu: (GyHIaMEHTAIBHBIN Kypc. [DIeKTpoHHBIA pecypc] /
A.B. Anemun, B.M. Anbuminn, K.A. barpatnonu. — DnektpoH. gadn. — M.: U3narenbckuii
noMm  Beicmedt  mkonel  3koHomuku, 2013, — 624 c¢. — Pexum gocrtyma:
http://e.lanbook.com/book/66093

3. Hpykep, ITurep ®epaunana. DddexruBnblii pykoBoautens / [lurep Ipykep ; mep. ¢ aHr.
Omnbru YepHsickoil. - 3-e uza. - M.: Mann, MBanoB u ®epbep [u ap.], 2013. - 232 c. 018. —
240 C.

4. Kynpsummz, I'ennaauit JIbBoBudu. Teopus M MexXxaHM3Mbl COBPEMEHHOTO TI'OCYJapCTBEHHOIO
ynpasneHus: yueb. nocodue / I'. JI. Kynpsmun, A. U. ConoBbeB; Mock. roc. yH- T, @ak. roc.
ymp. — M.: 31-Bo Mock. yH-Ta, 2013. - 642 C.

5. Jlanikep, Txeddpu. ao Toyota : 14 npuHIMIIOB MEHE)KMEHTA BEAYIIEH KOMIIaHUU MHpa /
Jxeddpu Jlaiikep ; nep. ¢ anrn. [T. 'yrman]. - 5-e uza. - M. : Anbnuna [TaGnumeps [u ap.],
2010.

6. Oxpenunos, Brnagumup BanenTnHoBuu. MeHeKMEHT KadecTBa : yueOHMK a5 By30B / B. B.
OxpenmioB ; M-Bo o0pa3oBanust u Hayku Poc. ®enepauunu ; C.-Ilerep6. roc. s3koH. yH-T. -
CII6. : U3a-Bo ITonuTexH. yn-Ta, 2013. - 649 c.

7.3. HopmaTuBHBIC IPABOBbIE JOKYMEHTHI U HHasI IPaBoBasi HH(popManust

(HopMamueHbie NPasosvle aKmvl U HOPMAMUBHBIE MeMOOUdecKue OOKYMEHMbl, UHAS NPABO6Ast UHMOPMAYUsL
(npu naruuuu)
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1. Koucrutymus Poccuiickoit denepanun: TpuHATA BCEHAPOAHBIM TonocoBanuem 12.12.1993 //
Cobpanue 3akoHonarenbcTBa Poceniickoit denepannu. — 2014, - Ne 9. — Cr. 851.

2. O rocymapcTBeHHOM rpakmaHckoi ciyx0Oe Poccuiickoit ®denepanuu: DenepaibHbId 3aKOH
Poccuiickoit @enepanuu ot 27 wutons 2004 r. Ne 79-®3 // Cobpanue 3aKOHOJATEIHCTBA
Poccutickoit ®deneparuu. — 2004, — Ne 31. — Cr. 3215.

7.4 lnTepHeT-pecypchl
(6a3bl OaHHBIX, MYTLMUMEOUA PECYPCHL, CALMbL, NOPMATbL U UHbLE PECYPCDHL).

C3I1Y pacmonaraeT JOCTYIIOM Yepe3 calT HaydHO# 6ubanoreku http://nwapa.spb.ru/ x

CJIEYIOIIMM MOJIUCHBIM 3JIEKTPOHHBIM pecypcaM:
Pycckoazvlunvie pecypcol

1.
2.

O6pasoBarenbHas mwiathopma FOPAUT https://urait-ru.idp.nwipa.ru/
DNeKTPOHHO-OMOIMOTeYHAs cucrema «Znanium.comy https://znanium-
com.idp.nwipa.ru/catalog/books/theme

DNEeKTpOHHBIE  y4eOHUKH  AIEKTpOHHO-OMOmmoreynoit  cucrtemsl  (OBC)  «A#Oyke»
http://www.nwapa.spb.ru/index.php?page_id=76

Hayuno-mpakTuueckre cTaTbl MO AKOHOMHUKA W U MEHEMHKMEHTy M3maTenbckoro aoma
«bubnumoreka I'pebennukoBay http://www.nwapa.spb.ru/index.php?page _id=76

Crarbu n3 JKYPHAIOB 31 CTATUCTHUYECKUX W31aHuI Ucr Brro
http://www.nwapa.spb.ru/index.php?page_id=76

Amnenoazviunsle pecypcol

EBSCO Publishing- moctyn k MyabTHIACIMIIHHAPHBIM ITOJIHOTEKCTOBBIM 0a3aM JTaHHBIX

Pa3IUYHBIX MUPOBBIX U3/IATEIILCTB 110 OU3HECY, SKOHOMUKE, (PMHAaHCaM, OyXTraJTepCKOMY y4ery,
T'YMaHUTapHBIM U €CTECTBEHHBIM 00JIaCTSIM 3HAHU, pedeparaM U MOJTHBIM TEKCTaM IMyOJIMKalui 13
HAy4YHBIX U HAYYHO — [TOMYJISIPHBIX KYpPHAJIOB.

Emerald — kpymHeiiiiee MHpPOBOE H3AATEIBCTBO, CICIHAIU3UPYIONICECS HA 3JICKTPOHHBIX

KypHajax ¥ 0a3ax JaHHBIX MO0 SKOHOMUKE U MEHEIKMEHTY. MIMeeT cTtaTyc OCHOBHOTO HMCTOYHHKA
npodeccuoHanbHOM HH(pOpMaLIUK I TIpenogaBaTenei, ucciaeIoBaTeNel U CIeIHaTuCTOB B 00IaCTH
MEHEKMEHTA.

LCoNoOAWNE
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7.5. UHbBIe HCTOYHUKH

Deloitte&Touche 3A0 [enoiit u Tym http://www.deloitte.com CHI'
Harvard Publishing https://www.hbsp.harvard.edu
PricewaterhouseCoopers International Limited http://www.pwc.com
Project Management Institute https://www.pmi.org

NuTtepHeT-nipoekT «KopnopaTtuBHbIi MeHeKMEHT» https://www.cfin.ru/
[Topran kommanuu busuec-cryano. http://www.Businessstudio.ru

CaiiT koHcanTUHroBoM koMmnanuu MuTanes.http://www.intalev.ru/

CaiiT KoHCaNITHHOTOBOM Kommanuu M. Aamuzeca www.adizes.com

Caiit C.I1. KyparomoBa www.spkurdyumov.ru

. Coo0111ecTBO MEHEKEPOB WWW.eXecutive.ru
. IlenTp mpoekTHOTO MeHeKMeHTa https://pm.center/
. TpaBun B. Marypa M., Kyp6aroa M. MoTuBanmonHsliit MeHeskMeHT. Moayis 3. — M: Jleno,

2013.-128c.
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13. Xunenko B.E. Camoopranuzamusi: 3JeMEHTHl TEOPUU ¥ COLHAIBHBIC MPWIOKEHUSI. — M.:
URSS, 2014. — 224 c.

14. Xypuan «['ocynapctBenHast ciyx06a» http://pa-journal.igsu.ru/

15. XKypHan «DxoHOoMHU4ecKue cTpaterum» http://www.inesnet.ru/es_magazine/

MarepuajibHO-TeXHH4Yeckasi 0a3a, MH(OPMAIMOHHbIE TEXHOJOIHHM, MPOrPaMMHOe
o0ecrnieyeHne U MH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMBI

IHepeuucnsomes ungopmayuonHvle MEXHONI02UU, BKIIOUAS NEPEYeHb TUYEHIUOHHO20 UIU C OMKPLIMOU
AUYeH3Uel NpocpamMmHo20 obecnedenusi U UHOOPMAYUOHHBIX CHPABOUHBLIX CUCMEM, 8 MOM yucie Ol
obecneyusanus eozmodicnocmu peanuzayuu PI/] ¢ npumenenuem JJOT.

Ne n/mt HaumenoBanue
1. Criennanu3upoBaHHbIE 3aJIbl ISl IPOBEIECHUS JIEKIUH.
2. Crnenuanu3upoBaHHas MeOelb U OPICPECTBA: ayIUTOPUH U KOMITBIOTEPHBIE

KJIACChI, 000PYIOBAaHHBIC MTOCAIOYHBIMI MECTaMH (B TOM YHCJIC JUISl IIPOBEICHUN
3aHATUH JTa0OPATOPHOTO THIIA).

3. Texuuueckue cpeacTBa 00yueHus:: MHOro( yHKIIMOHATBHBIM MYIbTUMEAUMHBIN
KOMIUIEKC B JICKIIMOHHOM ayJIUTOPUH; 3BYKOBBIC TUHAMHUKH; IPOTPAMMHBIE
CpelcTBa, 00ECIICUHBAIONINE TPOCMOTP BUACO(AIIIOB.

4. [IepcoHasbHBIE KOMITBIOTEPBI C AOCTYIIOM K JIEKTPOHHOMY KaTajory,

MOJIHOTEKCTOBBIM 0a3aM, MOIMUCHBIM pecypcaM 1 0a3aM JTaHHbBIX HAy4HOM
oubmuorexu C3UY PAHXul'C.

S. Texnnueckue cpeacra 00yueHus: [lepcoHanabHble KOMIIBIOTEPHI; KOMIIBIOTEPHbBIE

IIPOEKTOPBI; 3BYKOBbIE JUHAMUKH; IPOIPaMMHBIE CPECTBA, 00ECIIEUUBAOIIUE
npocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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