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1. IlepeuyeHb IUIAHUPYEMBIX Pe3yabTATOB 00y4eHHsI N0 JMCIUIIIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/IbTaTaMHU OCBOCHHS IPOrPaMMbl

1.1. lucuiummuaa  b1.B.03 «[OCTUHAYHBIIT MEHEIXKMEHT» O00€eCIIEYNBAET OBJIAJICHUE
CJEIYIOIIMMH KOMIETEHIIUSMHU C YUE€TOM JTara:

Kon HaumenoBanue Kox xommonenTa HaumenoBanue
KOMIIETEHIIMHT KOMIIETeHIIUH KOMIIETeHIIUH KOMIIOHEHTA
KOMIIETeHIIMH

CrocobeH onpenessaTh
KpYT 3aJ1a4 B paMKax
MOCTABJICHHOM TICTTU U

CriocobeH
BBIOUPATDH
XapaKTepH30BaTh
OITHMAIIBIbIC MPaBOOTHOIICHUS
YK-2 CHOCOOBI HX PEIICHHS, YK-2.3 p ’
BO3HUKAIOIIUE TIPU
UCXO.S U3
. peanu3anuu NpoeKTa, o
JEeUCTBYIOLITHX

0TpacjieBOMYy IPU3HAK
MIPABOBBIX HOPM, p yp Y

UMEIOIINX PECYPCOB H

OrpaHUYECHUM
Crnioco0eH MmIaHupoBaTh
Criocoben IIOCIIEZIOBATEIHPHOCTD
OCYIIECTBIISTH [1aroB ¥ MIPEIBUIETh
coluanbHoe €3yIbTAThI
VK-3 Hra VK-35 pesy
B3aUMOJICHCTBHC (TIocTIeACTBHS ) IMYHBIX
pE€aIn30BbIBATh CBOIO JEeUCTBUN JJIst
POJib B KOMaH/JC JOCTHIXCHUS 3aJaHHOI'O
pe3ynbTaTa

1.2. B pe3ynpTaTe 0CBOCHMS JUCHUIUIMHBI Y CTYJEHTOB JIOJKHBI ObITh CHOPMHUPOBAHBI:

Kon Pe3yabTaTsl 00y4eHus
KOMIIOHEHTAa
KOMIIeTeHIIUH
YK-2.3 HA YPOBHE 3HAHMIi: -ICTOYHUKH U NI€pEYCHb HOPMATUBHO-IIPABOBBIX AKTOB B
TOCTHHUYHOM C(i)epe, B TOM YHCIIC Mo  ynpaBJICHUIO TOCTUHUYHBIM]
MIPCATIPUATHEM

Ha yPOBHe YMEeHMIi: -IPaBUIIbHO HHTEPIIPETUPOBATH IPABOBYIO HHPOPMALHIO B
ACIIeKTe YMpPAaBJIEHUS TOCTUHUYHBIM TMPEANPUATHEM; - OCYIIECTBISATH ITOUCK
paBoBOH MH(GOPMAIIMY 110 YIPABJICHUIO TOCTHHHYHBIM MPEANPHSITHEM;

HA YypPOBHEe HABBIKOB:. -TEXHOJOTHMSMH TIOMCKa M 00pabOTKH TPaBOBOK
nHGOPMALIMH 10 YIPABJIECHUIO TOCTHHUYHBIM IPEANPUITHEM

YK-3.5 HA YPOBHE 3HAHMIA. - THIIBI 1 OCHOBaHMS BJIACTH U JIMJEPCTBA B FOCTHHUIAX,
CTHJIN PYKOBOJCTBA; - OCHOBBI YIIPABJIEHUS TEPCOHAIOM T'OCTHHHYHBIX
[pepUSITHH;

HA YPOBHe YMEHHMH: - OpraHuU30BBIBaTb B3aWMOJEHCTBUE B TpYIIIE,
oOecreunBaTh KOOPAUHALMIO JACHCTBHHA €O BCeMH (DYHKIHOHAIBHBIMU
mompasfeNieHusIMH ~ TOCTUHUYHBIX — MPENNpHsITHd; -  OpPTaHHW30BBIBATH
B3aMMOJEHCTBUE B Tpymne, oOecreyrBaTh MEKIMYHOCTHBIE OTHOILEHHS C
YYETOM COLMANBHO-KYJIBTYPHBIX OCOOCHHOCTEH 001IeHus;

HA YPOBHE HABBIKOB:. - OCHOBHBIMH KOMMYHHKAaTHUBHBIMH METOAAMH U
MpUeMaMH JIJIOBOTO OOIIeHHsT B MPOQpEecCHOHANBHOW cdepe; -HaBBIKaMH
pYIIOBOTO B3aMMOJICHCTBUS M OOIICHUS,




2. O0beM U MeCTO TUCHUILIHHBI B cTPYKTYpe OIT
OOmass  TPyAOEMKOCTh  JUCHUIUIMHBI  COCTaBJISIET 5  3a4eTHBIX  CUHMII,
180 akamemuueckux yacos/ 135 acTp. 4acoB Ha OYHOM U 3a0YHOM opMe 00yUCHHMS.

Ounasn hopma odyuenusn

Buna padorsl TpynoeMkocTh

(B akaj.uacax/B aCTPOHOM. Yacax)
OO01ast TPYI0€MKOCTh 180/135
KonTakTHas pa6ora c npenoaaBartejieM 82/61,5

2/1,5 4. KOHCYJIbTAIUS

Jlexiuu 28/21
ITpakTrueckue 3aHATHS 54/40,5
CaMocTosITeIbHASI padoTa 60/45
Koutpoab 36/27
Buibl TEKyI11ero KOHTPOJIst VY CTHBIN Onpoc, TECT, Keic, pelieHne 3a1ad,

JIOKJIaJ1, KPYTJIbIi CTOJ, JIeIOBasi UTpa
DopMa NPOMEKYTOUYHOM aTTeCTAllUH DK3aMeH — 6 ceMecTp

3aounan ¢hopma odyuenun

Buna padorsl TpynoemkocTh

(B akajg.4acax/B aCTPOHOM. 4acax)
O611asi TPY10€MKOCTh 180/135
KonrakTHasi pa6oTa ¢ npenoaaBartejieM 20/

2/1,5 4. KOHCYJbTALMSA

Jlexuuu 8/6
[IpakTHYecKkue 3aHsATH 12/9
CamocTosiTeIbHAsI paboTa 145/108,75
KonTpoab 13/9,75
Bunbl TeKyIero KOHTpos YCeTHBIN OIIpOC, TECT, KEWC, pelIeHUE 3a1a4,

JTOKJIaJl, KPYTJIBIHA CTOJI, IeJIOBasi Urpa
®opma NPOMeKYTOUHOI aTTecTalNu 3auet — 7 ceMecTp; DK3aMeH — 8 ceMecTp

Mecto nucuuniuHbl B crpykrype OII BO

VYuyebnas guctumiuHa b1.B.03 «'ocTUHUYHBIA MEHEIKMEHT» BXOJUT B BapHATUBHYIO
4acTh (4acTh, hopMUpyeMas ydacTHUKaMU 00pa3oBaTeIbHBIX OTHOMIEeHU) biiok 1 «/lucturmmuaet
(MOIysH )» OCHOBHOM 00pa30BaTEIbLHON MPOTPaAMMBI.

Heabio yueoHoii AucuunauHbl «['OCTHHHYHBIIA MeHeIKMEHT) SIBJISETCS:

1. gath OyaylIUM crienuaIucTaM B cepe rocTenpPUUMCTBAa HE0OXOIUMBIE TEOPETHUECKUE
M TPAKTUYECKUE 3HAHUA, IMO3BOJISIONIME TPAMOTHO YIPABIATh NPEANPUATHSIMU HHAYCTPUU
TOCTENPUUMCTBA

2. BO3MOXXHOCTH HCIIOJIb30BAaHUS TIEPEIOBOTO 3apyOEKHOTO OMBITa yIPABICHUS
MPEANPUATHUAMA HHAYCTPUH TOCTENIPUUMCTBA B POCCUMCKON MPAKTHUKE.

3ajayaMu QUCUHMIUVIMHBI SIBJSIIOTCS: W3YyYECHHE COBPEMEHHBIE TEHIACHUIHMH Pa3BUTHUS
MHIYCTPUU TOCTENPUMMCTBA U TYypU3Ma U UX BIMSHHUE HA OCHOBHBIE MOAXOJBI K YIPABIECHUIO
JTAaHHOW JIeSITEIbHOCTHIO; AHAIM3 OPraHU3AIlMOHHBIX AaCHEKTOB YIPABJIEHUS HHIYCTPUEH
TOCTENPUUMCTBA U TypU3Ma; U3yUeHHE 0COOCHHOCTEH yrpaBieHus puHaHcaMu B JaHHOU cdepe;
aHajn3 0COOCHHOCTH YMPaBJICHUS MEPCOHATIOM B TOCTHHUYHOM U PECTOPAHHOM OH3HECe.



JlucummivHa OCHOBBIBACTCS HA 3HAHWU  CHENYIOIMMX  guciuruidH:  «Mcropus
FOCTENPUUMCTBAY.

N3ydyenne nucturinHbl « OCTHHHYHBIA MEHEIDKMEHT» HEOOXOIUMO I JadbHEeHIIero
U3YYEHUS TaKuX TUCHUIUINH, KaKk «MeToJpl MPOABUKEHHUS U MPOAAKU TOCTUHUYHBIX YCIIYT»,
«YTpaBieHHe IEPCOHAIIOM B MHIYCTPUHU TOCTEIIPUAMCTBA U JIp.

JucrunauHa yutaercs Ha 3 Kypce B 6 cemectpe mo ouyHoi Gopme oOydeHuss U B 7 U B 8
cemecTpax Ha 4 Kypce 1o 3a04HOi Gpopme 00yUdeHHS.

@DopMbI MPOMEKYTOYHON aTTECTAI[MM B COOTBETCTBHH C YU4E€OHBIM IJIAHOM — IK3aMEH 0
OouyHOH (hopmMe 0OyueHHs U 3a4eT U FK3aMEH 10 3a04HOU (hopme 0OydeHUs.

JlucumMmiuHa  MOXET  Peaju30BbIBaTbCSl € IPUMEHEHHWEM  JIMCTaHIMOHHBIX
oOpa3oBarenbHbIX TexHonorui (nanee — J10T).

JlocTynn K cucTteMe IUCTAaHIIMOHHBIX 00pa3oBaTeNbHBIX TEXHOJOTHH OCYIIECTBISETCS
KOXIbIM  OOYyYalomUMCSl  CaMOCTOSITENIbHO € JII0OOOro  YCTpoiicTBa Ha  mopTane:
https://Ims.ranepa.ru/. [laposb u JIOTHH K JUYHOMY KaOuHETy / TPO(HI0 TperocTaBiIseTCs
CTYJCHTY B JICKaHATE.

Bce gopmbl Tekymiero KOHTpOIIsl, MPOBOJIUMBIE B CUCTEME JUCTAHIIMOHHOTO OOYYEHHs,
OIICHUBAIOTCS B CHCTEME JUCTAHIIMOHHOTO O0y4deHus. J[oCTynm K BHICO M MarepualiaM JICKIUH
MPEIOCTABISICTCS B TeUEHUE Bcero cemecrpa. JlocTynm K KaxaoMmy BUAy pabOT M KOJHMYECTBO
MOMBITOK HA BBIMOJIHEHUE 3aJaHUs TPEJAOCTABISICTCS HA OTPAHMYCHHOE BpEMsS COTJIACHO
perJamMeHTy QuCHUILIMHEL, onyonukoBanHoMy B CJ1O. [IpenogaBaTens olieHUBaET BHIIOTHEHHBIC
oOydaromumMcst paboTel He mo3aHee 10 pabounx JHEH MOociie OKOHYaHUS CPOKA BBITOJTHCHHUS.

3. Coaep:kaHue H CTPYKTYPa THCIHUTLTHHBI
3.1.Cmpyxkmypa oucyunaunst
Ounasn ¢hopma odyuenusn

O0beM THCHHMILIMHBI, Yac. ®opma
KounrakTHasi padoTa 00y4aouuxcs TEKYIIEro
Ne n/m HaumeHoBaHHe TeMbI Beero ¢ npenoaaBartesieM KOHTPOIA
yacoB " CP yCIeBaeMocCTH,
10 BU/aM y4eOHBIX 3aHATHH] IIPOMEKYTOUHO
J/AOT | JP/AOT | O3/A0T arrecrauu
ConepxaHue W pa3BUTHE
Tena 1 | TEOPHH u MIPAKTUKH 15 3 6 6 ycmmﬁuonpoc,
TOCTUHUYHOTO KeHc
MEHEIKMEHTA
BHyTpeHHSIT U BHEIIHSSA
cpena TOCTUHHUYHOTO
HNPEATPUSTHS. Cucrema YCTHBII OIIpoC,
Tema2 | KOMMyHUKaUUN u 15 3 6 6 Kelic, nemoBas
YIPaBJIIEHYECKHUE PELICHHS urpa
Ha TOCTUHUYHBIX
MPEIIPUATHSIX
ConepkaHne ©  COCTaB .
Tema3 | GyHKIUH  TOCTUHHYHOTO 17 3 6 8 YCTHEIH OTIPOC,
MEHEIKMEHTA reet
VYipaBieHUE 4YEIOBEKOM H .
Tema 4 | rpynnoid Ha TOCTUHUYHOM 20 4 8 8 YCTHEIH OTIPOC,
JOKJIa
NPEANPUATHHA
VYnpapieH4eckass BJIacTh U YCTHBIH orpoc,
Tema 5 | IUAEPCTBO HA TOCTUHUYHOM 18 4 6 8 Kelc, KpyTJIbIiA
NPEANPUATHHA CTOJI




YnupapneHue KOHMIUKTOM
U CTPECCOM B TOCTUHUYHOM
MEHEKMEHTE. CTHBII o1poc,
Tema 6 A 18 4 6 g | 7Y P
OpranuzaioHHast TECT
KYJbTypa OpeanpUsATHN
FOCTENPUHUMCTBA
VYipaBiaeHue NEPCOHAIOM CTHEL OIDOC
THBIN ONPOC,
Tema 7 | TOCTUHUYHBIX 20 4 8 8 Y P
N pelueHue 3a1a4d
OpeAnpUsITHA
uHoBannoHHbBIN
TOCTUHHUYHBII
MEHEDKMEHT. CTHBII o1poc,
Tema 8 . 19 3 8 g | yeremomp
OddexTuBHOCTH Keic
MEHEJDKMEHTA B UHAYCTPUU
FOCTENPUHUMCTBA
IIpomexxyTouHas arTecTanus 36/27 Kouncyabramua —2 /1,5 IK3aMeH
Bcero (akajem. /acTPOHOM. YacOB): 180/13 60/4
(axan P ) 28/21 54/40,5
5 5
3aounan hopma odyuenun
O0bemM qUCHUILIMHBIL, Yac. ®opma
KonrakrHas padora TEKYIIEro
Bcero KOHTpOJISA
2 HaunmeHoBaHHe TeMBbI o0y4arommxcs ¢ npenojaaBarTejieM
yacoB - CP yCneBaeMocCTH,
1o BU/IaM y4eOHBIX 3aHATHI POMesKyTOUHOI
J/IOT | JP/AOT | M3/A0T aTTecTauuu
ConepxaHue W pa3BUTHE
TECOPUH H MPAKTUKHU CTHBIH OIIPOC,
Tema 1 p p 27 2 2 23 | YeTHeIM onp
TOCTUHUYHOTO Kelic
MEHEJKMEHTA
BayTpeHHsis u BHEUIHSSA
cpena TOCTUHHUYHOTO
OpEANpUSTHSL. Cucrema YCTHBIN OTpoc,
Tema 2 | KOMMYHUKaIUN 51 27 2 2 23 Keiic, nenopas
YIPaBJIIEHYECKHUE PELICHHS urpa
Ha TOCTUHHUYHBIX
OpEeANpUATHIX
ConepkaHne ©  COCTaB .
o CTHBIHX OIIPOC,
Tema 3 | GyHKIIMA  TOCTHHUYHOTO 25 2 23 y Tect P
MEHE[KMEHTA
VYipaBieHUE 4YETOBEKOM H .
o CTHBIHX OIIPOC,
Tema4 | TpynIiod Ha TOCTUHUYHOM 25 2 23 y p
JOKJIa
pEANPUATAN
Ipomescymounoil ammecmayust 4/3 - 3auer
Hmoczo 108/81 4/3 8/6 92/69
VYmpaBieHueckasi BIacTb U YCTHBIH 0TIpoc,
Tema 5 | JIMaepCcTBO HA TOCTUHUYHOM 2 12 KeHc, KpyTJIBIiA
PEANPUITHA CTOT
VYmpaBiaeHue KOHPIUKTOM CTHBIH ONPOC
Tema 6 P b 2 11 y poc,
U CTPECCOM B TOCTUHUYHOM TECT




MEHEKMEHTE.
OpraHu3armoHHast
KYJIbTYypa MPeIIpUITHI
TrOCTENPUUMCTBA

VYpapieHue TEPCOHAIOM
Tema 7 | TOCTUHUYHBIX 2 15
HpEeANPUATHN

YCTHBIH 0OIIPOC,
pelienue 3anga4y

HHOBanIMOHHBIN
TOCTUHHYHBIN
MEHEKMEHT. YCTHBIH ompoc,
OddexkTuBHOCT Keiic
MEHEJDKMEHTA B UHAYCTPUU
TOCTENPUHMCTBA

Tema 8

Ilpomesxcymounas ammecmayust 9/6,75 Koncyabranus —2 /1,5 IK3amMeH

53/39,
75

Bcero (akajaem. /acTpOHOM. 4acoB): 72/54 43 43

Hcnonp3yemMbie COKpaIeHHs:

JI — 3aHATHS JEKOWOHHOTO THHAa (JCKIMH W UWHBIE Yy4YeOHBIE 3aHATHS, IpexycCMaTpUBAIOIINE
MPEUMYIIECTBEHHYIO Tepefady y4eOHON mH(OpMaIuy MeJarorHdeCKUMH paOOTHUKAMU OpraHW3alud W (WITH)
JMOaMu, TMpUBJICKACMbIMU opraHmauHeﬁ K peajamn3anuun 06pasoBaTeanmx ImporpamMMm Ha HWHBIX YCJIOBHUAX,
oOyuaromumcs)®;

JIP — naGopatopHsle paboTsl (BUJ 3aHATHI CEMUHAPCKOrO THIIA)Z;

I13 — npakTuyeckue 3aHATHS (BUIbI 3aHATUH CEMHHAPCKOTO TUIA 33 UCKIIOUEHHEM J1abopaToOpHBIX pabor)?,;

JOT — 3aHATHS, IPOBOJUMBIC C MPUMEHEHHEM JHCTaHLHOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHH, B TOM
YHCIIe ¢ IPUMCHEHNEM BHPTYAIBHBIX aHAIOTOB MPO(ECCHOHATBHOM e TeTHHOCTH.

CP — camocrosTensHas padoTa, ocymiecTBIsIeMast 0e3 yJacTHs IIeJaroriaecKuX pabOTHUKOB OpraHU3alluu
1 (WIH) JTUII, IPUBJICKaeMbIX OpTaHU3aIrei K pearn3aiy 00pa30BaTeIbHBIX IPOTPaMM Ha HHBIX YCIIOBHSIX.

3.2 Cooepiwcanue oucuyuniunol

Tema 1. Conep:xkanne 1 pa3BUTHE TEOPHH U NMPAKTHKU FOCTHHUYHOI0 MEHEKMEHTAa
MeHeKMEeHT Kak 0coObIi THI COLUanbHOrO yrnpapieHus. CylecTBYIOIMIME MOAXOAbI K
OTIpPENICIEHUIO MOHATUS MEHEKMEHT. MeHePKMEHT Kak couuanbHas QyHKius. ['ocTHHHYHBII
MEHE/P)KMEHT KaK Hayka M y4yeOHas OUCHUIUIMHA. MEHEeIKMEHT KaK MCKYCCTBO YIpPaBJICHHUS.
MeHemKMEHT Kak WHTETPAIllMOHHBIN Tmporecc. MeHEeHKMEHT KaK OCOOBIH COIMANbHBIN
(mpodeccuonanbHbii) ciaoid. OcoOEHHOCTH TpyAa MEHeIKepa TOCTMHMYHOTO MPEANPUSTHS.
MeHeKMEHT Kak >KOHOMHYECKOe OTHolIeHHe. IIoaxonpl K MEHEKMEHTY Kak IpoLecCy U
MEXaHu3My YyrpaBieHus. [IpoueccHblil, CUCTEMHBIM, CHTYallMOHHBIN ToAXonbl. KoHmenuwus
MEHEIPKMEHTAa KaK YIKOHOMUYECKOTO0 OTHOUIEHHS. DKOHOMUYECKHE MHTEPECH], CTUMYJIMPOBAHUE
U MOTHMBAalUs B cuUCTeMe MeHekMeHTa. DOopMUpOBaHME MIKOJIbI HAYYHOIO MEHEIKMEHTA WU
KJIACCUYECKON aJJMUHUCTPATUBHOM IIKOJIBI yrpaBiaeHusA. @.Y. Telnop 1 ero npyuHIUILI HAyYHOU

! AGzan 2 nynkra 31 Tlopsaka opraHusalud M OCYIIECTBJIEHUS OOpa30BaTelbHON AEATENBHOCTH IO

00pa3oBaTeIbHBIM IPOTrpaMMaM BBICILIETO 00pa30oBaHUsI — MporpaMMaM OakallaBpuara, IporpaMmMam CIelHaInTeTa,
IporpaMMaM MarkcTpaTyphl, yTBEpKICHHOTro npukazoM MuHoOpHayku Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3aperucrpupoad MuntoctoM Poccun 14 urons 2017t., peructpauuonssiii Ne 47415)

2 Cm. abzan 2 nynkta 31 Tlopsiaka OpraHM3alldd W OCYHIECTBIEHMsS 0Opa3oBaTeNbHON JEATENBHOCTH IO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpHaTa, MporpaMMam CIIeHaInTeTa,
MpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO NMpuKa3oM MuHoOpHayku Poccum ot 05 anpens 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoBan MunoctoM Poccuu 14 utomnst 2017r., peructpannonnbiit Ne 47415)

3 Cwm. abzan 2 myskrta 31 Ilopanka OpraHM3alluM M OCYHIECTBIEHHS 0Opa30BATENbHOH NEATENLHOCTH II0
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, IporpaMMaM CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO nmpruka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3aperucrpupoad Muntoctom Poccun 14 urons 2017t., peructpauuonssiii Ne 47415)




opranuzaiuu Tpyna. Bxmag ®@psuka u Jlunuan ['mnbper, I'.I'anrra, I'. Omepcona, I'. ®opna.
Pa3BuTre COlMaTbHO-TICHXOJIOTMYECKOrO HAMpaBJICHUs MeHelKMeHTa. lllkosa demoBeyeckux
OTHOIICHHI U ee OCHOBHBIC KoHIenuuu. Briman I'. Mroncrenbepra, M.IT.donert u 3. Mbaiio, A.
Macinoy u ero wuepapxus mnorpeOHocTedl wunHnuBuaa. lllkoma moBeneHYECKMX HAyK
(ouxeBuopuctckoe Hampasienue): K. Apmxupuc, P. Jlaiikepr, [I. Makrperop, ®@. I'epubepr.
[llkona Hayku ynpaBieHUs (KOJIMYECTBEHHOro monxona). llpuMeHeHme HSKOHOMHKO-
MareMatuyeckux metonioB. MnrerpatuBubie konueniuu ynpasienus (I1. Hpaxep, V. Dasapac
Hemunr, T. ITutepc u P. Yorepman, Y. Oyun, C. Kosu, M. Xammep, k. Usmmu). Mctopus
Pa3BUTHSL OTEYECTBEHHON HAyKM M NPAKTUKU TOCTUHUYHOTO MeHeIKMeHTa. CoBpeMeHHas
CHUCTeMa B3[JISIOB HAa TOCTUHUYHBIM MeHemkMeHT. HHudpacTpykTypa COBPEMEHHOTO
TOCTUHUYHOTO MEHEKMeHTa. Pa3BuTHe BCeoOIel CUCTEeMBI OTHOIICHUH MEHEDKMEHTA.

Tema 2. BHyTpeHHsii M BHEIIHsI1 CpeJa TOCTHHMYHOro mnpeanpusatus. Cucrema
KOMMYHHUKALIMH H YIIPABJICHYECKHE PEIICHUs] HA TOCTHHUYHBIX NPeANPHUATHAX

OCHOBHBIE XapaKTEPUCTUKUM TOCTUHHIBI. BaxHelmme nepeMeHHble (aKTOpl ee
BHYTPEHHEH Cpenbpl: Leld, CTPYKTypa, 3aJadd, TEXHOJOTHUsS, 4YEJIOBEK, OpraHM3allMOHHAas
KynbTypa. llenn rocTHUHMIBI, LEAW MOApA3JeNeHUNd M OTAEIbHBIX paboTHUKOB. CTpyKTypa
TOCTUHUIBI U €€ B3aUMOCBS3b € UEJSAMU. 3a1a4M U criequann3anys. TeXHOIOIMH, UCII0Ib3YEMbIE
B TOCTMHUYHOW JEATEIBHOCTH, W €€ B3aUMOCBA3b C LEIAMH, CTPYKTYpOHM M 3aJadaMu.
YenoBeueckas IepeMeHHash TOCTUHHULBL. Mozenn B3auMOJEHCTBUS YEIOBEKA M TOCTUHUIBL
IloBenenue nrofel B rpynmnax U rpynn B FOCTUHHULE; XapaKTep MOBEACHUS PYKOBOJIUTENS, €r0
(YHKLMOHUPOBAHUE B POJIM JIMAEPA, BIMSIHME HA IOBEJCHHME OTIENbHBIX JIOAEH W TpyI.
Opranu3anroHHas KyJabTypa Kak (pakTop BHYTpEHHEH cpellbl TOCTHHULBL. [101X0/1bI K TPAaKTOBKE
OprkyJabTyphl. [loHsTHE BHEwHEN cpelapl rocTuHUlbl. OCHOBHBIE XapaKTEPUCTHKU BHEIIHEH
Cpenbl:  CIO0XXHOCTb, IIOJIBH)KHOCTb, HEOIPEAEICHHOCTh, B3aUMOCBSI3aHHOCTh (DaKTOPOB.
OcHOBHBIE (aKTOpBl Cpe/bl HENOCPEICTBEHHOIO0 BO3ICHCTBUSA: BHELIHHE YUYPEAUTENIH U
COOCTBEHHUKH TOCTUHUIIBI, MMOCTABIIMKH, TIOTPEOUTENN M KOHKYPEHTHI, TPOPECCHOHAIBHBIC H
COLMAJIbHBIE ACCOLMALMU, rocylapcTBeHHbIe opraHbl. MakTopel cpeabl 00IIEero BO3ACHCTBUS:
o0miee COCTOSHUE DSKOHOMHUKH, IIOJIMTHYECKass OOCTAHOBKA, TEXHOJOIMUYECKUI Ipouece,
COLMOKYJIbTYpHBIE  (DaKTOpBl, SKOJOTMYEecKas CHUTyalus, jaeMorpaduueckue (HaKTOpHI.
MexayHapoaHbI acleKT: BHEIIHAS Cpela TOCTHHMI, ACHCTBYIOIIMX Ha MEXKIYHapOIHOM
ypoBHe. [IoHsTHE KOMMYHHKAIMK KaK CUCTEMBI CBSI3YIOIIMX MTPOLIECCOB B YIIPaBICHUU. 3HAUEHHE
3P PEeKTUBHON KOMMYHHUKAIIMU [T TOCTHUKEHUS 1esiel TocTUHUIBL. [Iporiecc KoMMyHUKAIMH, €ro
AJIEMEHTHl M ATanbl. Mojenb KOMMYHHMKallMOHHOTO mporecca. OOpaTHas CBSI3b M MOMEXHU.
Knaccugukanus BHIOB OpraHW3allMOHHOM KOMMYHHMKanuu. KoMMyHHKanMs TOCTHHHUIBI C
BHEIIHEW cpetoi. KoMMyHUKaus BHyTpY FOCTUHULIBL: MEKYPOBHEBAs; TOPU30HTAIbHAS; BHYTPH
NOApa3aeiIeHuN (PyKOBOAUTENb-UCTIONHUTENb,  PYKOBOJIUTENIb-TPYIIIA, UCIIOJIHUTEIIb-
ucnonHutenp). dopmanbHas U HepopmalibHas KOMMYHHUKalMs. DieMeHTbl 3((EKTUBHOCTH
(bopManbHON CUCTEMbI OPraHU3aMOHHON KOMMYHUKaluK. [IpensrcTBus 3¢ pekTuBHOMY 0OMEHY
uH(popMaliell B TOCTUHHUIAX: KOMMYHHKAI[MOHHbIE Oapbepbl. YIpaBICHUYECKUE PELIEHUs Kak
CPEACTBO pPa3peIICHUs] COLMAIbHBIX NMPOTUBOPEUN B TOCTUHUYHOW cdepe. YmpapiieHUECKUE
pemeHuss Kak LUKINYECKHM HMHTErpallMOHHBIA mpouecc. Monenb 3TanoB YIPaBIE€HYECKOTO
peuieHus. THUIIONOrUSA YIPaBICHYECKUX pEUICHUM. TeXHOIOrus MEeHEI)KMEHTa KaK MEXaHW3M
OPUHATHS U pealn3ali YIpaBJIEHYECKHX pelIeHuid B rocTUHHYHOU cdepe. Hepapxus u
TOPU3OHTANIbHASL KOOPAMHALMU B IPUHATUU pelleHUN. LleHTpanusanus U geneHTpaiu3anus B
MPUHATUN peleHnil. HInBUayanbHOE U KOJJIEKTUBHOE NIPUHATHE PELICHUI.

Tema 3. Conep:xanue u coctaB pyHKIHMH FTOCTHHHYHOIO0 MEHEKMEHTA

[Ipupona, cyumHOCTs M cocTaB (GYHKIUH TOCTMHMYHOrO MeHekMmeHTa. CocTtaB U
XapakTepucTuka oOmmx (GyHKIMHA (KOOpauHALMs, MJIaHWPOBAHUE, OpPTaHU3alMsl, MOTHBAIMA,
KOHTpOJIb). KOHKpeTHbIE PYyHKIMH yIpaBiIeHUs TOCTUHUYHOM uHIycTpreil. CocTaB KOHKPETHBIX
¢byHkuuii  ynpaBieHus, HX kinaccuukanusa. KoopauHamus Kkak HeHTpayibHas —(QyHKIUSA
TOCTUHUYHOTO MeHe/pkMeHTa. (Cnoco0 KoopauHanuu. B3auMocBs3b KOOpAMHALMU U
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cTumyiaupoBanus. KoopauHamus Kak cOrjgacoBaHHE SKOHOMHMYECKMX MHTEpecOB. MexaHu3M
MeHeKMeHTa. [lmaHupoBaHue Kak HauyayibHas oOmias (QyHKLUS yIpaBlIEHUs, €ro CYIIHOCTb.
CoBpeMeHHBIE YepThl M CBOMCTBAa IUIAHUPOBAHHMS B TOCTHHUYHOH cdepe. Crparernyeckoe
IUIAHUPOBAHME, €T0 MECTO B CUCTEME YIpaBJIeHMs TOCTUHUIECH. CyIHOCTh CTpAaTErny. OTallbl
MpoLecca CTPATETHYECKOTO IUIAHUPOBAHUS: AHAJIN3 BAXKHEHIIMX TEHICHLIMN BHEIIHEN CpEIbI,
YCTAHOBJICHHE MUCCUU U 1IeJI€ TOCTUHUIIBI, aHaINU3 (DAaKTOPOB BHEIIHEH Cpelibl, YIPaBICHYECKOEe
oOcienoBaHUE BHYTPEHHEM cpeabl TOCTHUHMIBI, M3YyYEHHE M OLEHKa CTPaTerMuecKux
JIbTEPHATHB, BBIOODP CTpATETuy, €€ pealu3anus, KOHTPOJb U OlleHKa. TeKyllee IIIaHUPOBaHUE U
KOHTpoJib. [IoHsATUS TakTHKU. KOHTpOIIB peain3anuu crpaTeruu, €ro MUHCTPYMEHTBI (TAKTUYECKUE
U oOlepaTWBHble IUIaHbl, Oromker). OpraHuzanus Kak oO0mas (QyHKIUS TOCTUHUYHOIO
MeHeKMeHTa.  OpraHus3allMOHHblE  OTHOULIEHMs.  JlemerupoBaHHME  OTBETCTBEHHOCTH U
nonHoMounil. KoHuenuust aenerupoBaHMsi MOJIHOMOYMM. O¢¢eKkTUBHOE pacnpeneneHue
noigHoMounil. DddekTuBHAsS OpraHU3anys TPYJOBOTO MPOLEcca PYKOBOIUTENS TOCTUHHIIBI KaK
Heo0xoauMoe yciaoBre 3(PGEKTUBHOCTH OPraHU3allMOHHBIX OTHOLIEHUHA. OpraHu3anus JTUYHON
paboThl MEHE)Kepa TI'OCTUHUYHOIO mpeanpusatus. IIpuHuMnel u mnpaBwia IJIaHUPOBAHUS
paGouero BpeMeHM, pacnopsaka HsA. OpraHuzanuss M peanusalus TPYAOBOro Ipolecca
MEHe[Kepa, pallHoHAILHOE paciipeieieHue BpeMeHu U ycuinid. DddexruBHoe u HeIhheKTHBHOE
nenerupoBanue. YcioBus dQQexTuBHOro generupoBaHus. CTpykTypHOoe ogopMmileHUe
OpraHM3al[MOHHBIX OTHOIIEHUH. [loHATHE OpraHM3allMOHHOW CTPYKTYpbl TOCTHHHUYHOIO
npeanpusatus. Ee aneMeHTsl u cBsi3H, (PaKTOphl, ONpEAEIAIoe 0COOCHHOCTH OpraHU3allMOHHON
CTPYKTYpbl. TUIBI OPrCTPYKTYp B TOCTUHUYHOU cepe: JIMHEeHHas, PyHKIMOHAIbHAsL, JINHEHHO-
(GyHKUMOHANbHASA, JAWBU3MOHANBHAA. OprcTpyKTypbl OpPraHMYECKOro THIIA: IPOEKTHas,
MaTpuyHasi, ceTeBasi. JJocTOMHCTBA U HEIOCTATKU OCHOBHBIX BUJIOB OPraHU3aLMOHHBIX CTPYKTYP.
[IpoexTnpoBaHue W  pauMoHamu3anus  CTPYKTyp. OCOOEHHOCTM  OpPraHU3alMOHHOI'O
IIPOEKTUPOBAHUS B TOCTUHUYHOM cdepe. MoTuBays B rocTUHUYHON UHAYCTpUU. COOTHOILIEHUE
MOTHBALIMM U CTUMYJIMPOBaHUS. DBOJIIOLNS MOTUBALIMY U CTUMYIUpoBaHus. [leppoHadanbHble U
COBPEMEHHbIE KOHLIENIUKU MOTHUBAaUUU. OCHOBHbIE KOHIENIMU COACPKAHUS MOTHUBALIUU.
Konnenmus wuepapxunm mnotpedHocTteit A. Macnoy. Konnemmus ERG K. Ansnepdepa.
OcoOeHHOCTH KOHLIENIUHU MPpUOOpeTeHHbIX noTpedHocrelt . Mak-Knenanna. J[ByxgakropHas
koHuenuus @. ['epudepra. ob1mas oneHKa coaepkKaTelbHbIX KOHLENIMA MOTHBAIIUY, peallbHble
BO3MO>XHOCTH MX NPUMEHEHMsI B NPAKTUKE yrpaBicHUs. OCHOBHBIE NPOLIECCHBIE KOHILENLNAN
MOTHBAILIMM: TEOPHUS OXKMUJIAHUM, TEOpHUs clipaBeaAauBOCcTH, Mojenb lloprepalloynepa u ap., ux
IIPUMEHUMOCTb B IPAKTUKE YIpaBICHHUS. MOTHUBAMOHHBIM acneKkT KoHuenuuu X U Y
H.Maxrperopa u teopuu Z Y.Oyuu. OOmias omieHKa MpOIECCHBIX KOHIICTIINN MOTHUBALIMH, WX
JIOCTOMHCTBA M HepocTaTku. CyIIHOCTh M cojepxaHue KoHTpousd. Llenb, cyObeKT M 0OBEKT
KOHTpoJisl. OCHOBHBIE THUIIBI U BHUJIbI KOHTPOJII B COBPEMEHHBIX TOCTHHMIL. [IpeaBapurenbHbIH,
TEKYIIMH U 3aKIIOYUTEIbHBIM KOHTPOJb. CTpaTernyeckuii M1 TakTU4eCKUil KOHTpouib. [Ipomece
KOHTpoJisl. Ero ocCHOBHBIE 3Tambl: BEIpaOOTKA CTaHIAPTOB U KPUTEPUEB, COMOCTABIEHNE C HUMU
peasbHBIX Pe3yJabTaToOB, IMPOBEIEHNE HEOOXOIUMBIX KOPPEKTUPOBOK. IloBeeHUYecKre acleKTh
KoHTposst. [lpuHuunel moBbIIEHHS 3(QQEKTUBHOCTH KOHTPOJIS M CHI)KEHHS MOOOYHBIX
HexxenarenbHbIX 3(dexroB. MHpopmanmonHoe obecrieueHue KoHTpoussd. MHdopmarmonHo-
YIPaBJISIOUIUE CUCTEMbI U KOMITBIOTEpU3aLIHS.

Tema 4. YnpaBjeHue 4eJIOBEKOM M I'PYNIO HA TOCTHHHYHOM NPENPUSITHH

JlenoBoil  acmeKT WM JUYHOCTHBIA  acmeKT  COIMAJbHOTO  B3aWMOJEHUCTBHSL.
WunuBuyabHbIe XapaKTEPUCTUKU JIMYHOCTH M (aktopbl, ux ¢opmupyromme. [lonsarue
rpynnoBoit quHamuku. [loHsTue manoit rpynmnsl B roctunuie. @opmanbHbie U HeopMaIbHbIE
IPYMIIbI, UX OTIMYUTEIbHBIE XapaKTePUCTHKU. OCHOBHBIE THUIIBI U XapAKTEPUCTUKU (POPMATIBLHBIX
rpynn. B3aumocBsi3e 3pPexkTuBHOCTH yIpaBieHHs] IPYNIONH C COLMATbHBIMU OTHOIICHUSMU B
Heil. HedopmanpHble Tpynnbl B TOCTHHMIIE, X BO3HUKHOBEHHE M (opmupoBanue. Paznuuue B
MexaHu3Me oOpa3zoBaHUs (opMalbHBIX M HedopManbHBIX Trpynn. OCHOBHbIE NPUYUHBI
BCTYIUIEHUS JIo/iell B HeQOpMasbHbIE TPYMIbI: YYBCTBO MPUHAIEKHOCTH, B3aMMOIIOMOIIb,
B3aMMO3aluTa, oOIIeHre U cuMnaTis. HeraTuBHbIN M MO3UTUBHBIN MOTEHLIHAT He(hOpMaIbHBIX
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rpyni. YmpaBieH4Yeckoe OOIIeHUe: CYIIHOCTb, (DYHKIMH, 3akoHbL. [IpueMbl M NPHHLIUIBI
JUYHOCTHOT'O BO3JCHCTBUS PYKOBOJMTEN HA YJIEHOB KOJUIEKTHMBA. VMWK pyKOBOAMTEI.
OcHoBHbIE BHJBl KOMMYHMKAaTUBHOM JESATEIBHOCTH PYKOBOJAWUTENSI TOCTUHUIBL JlenoBbie
BBICTYIUIGHUS  (TIOATOTOBKA, TPUEMBbl  yJep>KaHUs BHUMAHMS, JIOTUKA  IOCTPOEHUS,
3P PEKTUBHOCTh sA3bIKa M >KecToB). JlemoBble Oecenpl (cucTema MOATOTOBKH, CTPYKTypa M
coJlep)KaHue, MCKYCCTBO apryMeHTHpoBaHus). OcoOEHHOCTH [1enoBoil Oecenbl mo TenedoHy.
[IpaBmiia TOArOTOBKM M IPOBENEHUS IEPEroBOpoB. JlenoBble COBELIaHUS: TEXHOJIOTUS
MOATOTOBKHU U MTPOBEACHMUS.

Tema 5. YnpasieHueckasi BJaCTh U JIMIEPCTBO HA TOCTUHUYHOM NpeANPUATHH

Bnacte B ympaBieHuuM: BIMSHHE, CUJIa, 3aBUCUMOCTb, aBTOPUTET. JlOKHOCTHas M
JMYHOCTHAsI BJIACTh B TOCTUHHYHOU cdepe. BracTe kak mpaBo, BO3SMOXKHOCTh U CIIOCOOHOCTB
BIIUATh Ha moBeneHue Jrojeid. dopMbl ympaBieHueckod Biacth. CHcTeMa YIpaBIeHYECKOU
BJIACTU: OCHOBBI, OCHOBAHMSI, ICTOUHUKH, cpecTBa. [Ipuposaa u cymHocts nuaepersa. JIngepcrso
Kak ocobast hopMa yrnpaBiIeHYECKON BJIACTH U OCOOBIN THUIl OTHOLIEHUI MeHe I KMeHTa. Jluaep B
COIMOCTAaBJIEHUH C MEHEIKEPOM TOCTUHUYHOrO mnpeanpusatusa. [loaxonpl Kk oIpeneacHuro
bakTopoB 3(PPEeKTUBHOrO JTHAEPCTBA: JTUUHOCTHBIHN, TOBEICHYECKUHN, CUCTEMHO-CUTYallMOHHBIN.
TpaguunoHHBIE KOHLIENUMHU JTUAEPCKUX KauecTB. [loBeaeHueckuii noaxon K nuaepcry. [lonsarue
CTHJIA pPYKOBOACTBA. (CHCTEMHO-CUTYallMOHHBIA TOIXO0J K d3(PPEKTUBHOMY PpPYKOBOJCTBY
(mamepctBy). HTErpaTHBHBIN MOAX0/] KaK pemeHue npooieMsl 3PPEeKTHBHOTO JTUAECPCTBA.

Tema 6. YnpapiieHne KOH(PJIMKTOM M CTPECCOM B TOCTHHMYHOM MeEHEIKMEHTe.
Oprann3zanmoHHas KyJbTypa NPeINpUsATHH roCTeNPUUMCTBa

[Tonstue xoHpnukra. OCOOEHHOCTH KOH(IMKTOB B TOCTHHHYHOH cepe. Tumonorus
COLIMAJIbHBIX KOH(MJIMKTOB: M0 COJEP>KAHUIO, TI0 YPOBHIO YYaCTBYIOIIMX CYyOBEKTOB, IO CTETIEHU
nposiBiieHusi, mo nocneacTBusM. KoHdnuktHas cutTyanus. YmnpapieHHE KOHQIUKTHON
cutyanueil. CTpPYKTYpHO-OpPraHU3alMOHHBIE CIOCOOBI MPENOTBPAIICHUS U pa3peuieHust
KOH(MIUKTOB. MexXCcyObeKTHBIE CITOCOOBI pa3perieHuss KOHGIUKTOB. D(HPEKTUBHOCTE METOAUKU
paspeuieHns KOH(IUKTa Yepe3 pemeHue mpoodsemMsl (cnocod BRIMTPHIII-BRIMTPHIIT, Win/Win).
Monens ynpasieHuss KOHGIUKTHOW cuTyanuel. YmpasieHue crpeccoMm. llonarue u mpupona
ctpecca. [IpuunHbI cTpecca B TOCTHHUYHON cdepe: MPOU3BOACTBEHHBIE U ObITOBBIE. CIIOCOOBI 1
METO/Ibl YIIPaBJIEHUs cTpeccOM. PaKTOPbI NOBBILIEHNS IPONU3BOJUTEIBHOCTA U CHUYKEHUS YPOBHS
cTpecca B JEATEIbHOCTH PYKOBOAUTENSI TOCTHHHYHOIO MpeanpusaTtus. OpraHuzalMoOHHas
KyIbTypa Ha TMpEANpUATUAX TOCTUHMYHOM wuHIycTpuu. CoaepkaHue U CTPYKTypa
OpPraHU3allMOHHOMN KyJIbTyphl. OprKyapTypa Kak 3HaKOBOCUMBOJIMYECKasl CUCTEMA. B3aumMocBs3b
OPTKYJIbTYphl C €€ MaTepUaJIbHbIM OCHOBaHHEM. OprkyjabTypa KaK HHCTPYMEHT YIpaBICHHS
OpraHu3allMOHHBIM  1oBeneHHeM. OcCHOBHblE (YHKIMHM  OpraHU3allMOHHOM  KYJIBTYpBHI.
KoMNoOHEHTbI OprKkyJIbTypbl Kak HWHCTpyMEHTa yrpaBieHus. OprkyiabTypa U JHAEPCTBO.
HauuvonaneHOe B OpraHu3alMoOHHOW  KyabType.  [IpoGiembl  CTaHOBIIEHMS  HOBOM
OpraHU3alMOHHON KYJIbTYpbl B TOCTUHUYHOM oTpaciu Poccnn.

Tema 7. YnpasjieHHe ePCOHAIOM FOCTHHHYHBIX NPEeANPUATHI

VYropapieHue mepcoHaioM TrocTUHUIBL. HeoO0XoaumocTe ympaBieHUs TPYJOBBIMU
pecypcaM ¢ MO3UIMKA OOBEKTHBHBIX MOTPEOHOCTEH pa3BUTUS TOCTUHUYHOTO MPEIIPUSTHSL.
Opomtonus QyHKIUU yrpaBieHUs nepcoHanoM B XX Beke. Mojenu ynpaBiieHUs] TEPCOHATIOM.
YenoBek U X0341MCTBEHHAs CUCTEMA: 3BOJIIOLUS TUIIA B3auMoaelcTBra. CozepikaHnue ynpaBlIeHUs
MEPCOHAJIIOM Ha COBPEMEHHOM 3Talle pa3BUTHS TOCTUHHUYHOTO X03siicTBa. Cuctema ynpaBieHUs
NIEPCOHAJIOM, €€ MOACUCTEMBI. LleoCTHBIN NOAX0 ] K yIpaBiIeHUIo nepcoHanoM. opmupoBaHue
nepcoHana. [InanupoBanue noTpeGHOCTH B TPYAOBBIX pecypcax M pa3paboTka MPOrpaMMbl ee
ynosieTBopeHHs. OCHOBHBIE METOABI MOJ00pa M 0TOOpa TpedyeMbIX KaJpoB Ha TOCTUHUYHOE
npeanpusaTie. YIpaBlieHue pa3BUTHEM IOTEHIMAla TPYAOBBIX PECYPCOB U MOBBILIEHHUEM €TO
npou3BOAUTENbHOCTH. Opranu3anus NpopecCuoHaNbHON OPUEHTALMN U COLIMAIBHOM aJanTauu
B TPYIOBOM KoJUIeKTHBe. OpraHuzanys MOJArOTOBKM U IEPENOArOTOBKM KaJIpOB Kak Ba)KHOE
YCIIOBUE Pa3BUTHUS KadeCcTBA TPYAOBBIX PECYpCOB TOCTMHMYHOrO mnpeanpusatus. lloaroroska



12

PYKOBOJISIIIMX KaJIpOB K MPOJIBUKECHUIO Ha Ciry:k0e. COBpeMeHHBIE MOAXO0/IbI K CTUMYIUPOBAHHIO
Y MOTHBALMU TPYZAA B TOCTUHULAX.

Tema 8. VHHOBANMOHHBII TOCTHHMYHBIH MeHeXKMEHT. J(pPeKTUBHOCTH
MEHe/I)KMEHTa B HHAYCTPHHU roCTeNPUUMCTBA

VYupasnenue npoexktamu. COBpeMEHHbBIE TEHICHIIUU B IPUMEHEHUH METOJIOB YIIPABIICHUS
IIPOEKTaMU B TOCTMHMIAX. YIIPaBICHHE KA4ECTBOM B TIOCTMHUYHON MHIycTpuH. Pasinunble
acrekTbl kadecTBa. OOecriedeHne KadyecTBa YCIYr M METOAbl €ro KOHTposs. I[Iporpammbl
yIpaBiIeHUs KadecTBOM. Bce oxBaTeiBaroliee KaueCTBO — IIyTh K BBICHIEH PE3yJIbTATUBHOCTH U
3P PEKTUBHOCTH JESATEIBHOCTH TOCTUHML. VIHHOBAIlMOHHBIA MEHEIKMEHT KaK COCTaBIIAIOIIAs
CTPATEruuecKoro YyNpaBieHUs TIOCTHHULEH. VIHHOBAaIMOHHBIH MEHEPKMEHT Kak (uiaocodus,
CI0co0 U CTUJIb COBPEMEHHOTI'O yIpaBieHUs. MecTo, 11eJIM U OCHOBHBIE Y€PThl HHHOBALMOHHOTO
MEHEUKMEHTa B IOCTUHMYHOU cdepe. OCHOBHbIE IMOHATHS MHHOBALMOHHOTO MEHEKMEHTA.
NunoBaumu  (HOBOBBeneHUs). MHHOBamumoHHBIM  mpouecc. VHHOBAallMOHHBINA  MPOEKT.
WMHHOBalMOHHAs JEATEIbHOCTh. VIHHOBaMOHHAs MOJWTHKA. VIHHOBAalMOHHBIM IOTEHIUAIL
WunoBanmonHast uHQpacTpykrypa. TypHcTcKkas oOpraHu3anys HHHOBAIMOHHOTO — THIIA.
BocnponsBoacTBo ycinoBui, CHOCOOCTBYIOLIMX HMHHOBAaLMsAM. VHHOBalMOHHAasT METOAOJIOTHUS
yropasieHus. MHHOBanmMoOHHAs OpraHW3allMOHHAs KyJabTypa. VHHOBAallMOHHBIE MEXaHU3MBI
CTUMYJIMPOBAaHUS W MOTHMBAalMM. [IHHOBaMOHHAsg CTPYKTypa BHYTPHUOPTaHU3ALMOHHBIX
oTHoweHuW. IIpeomoneHne CONPOTHUBIICHHWS WHHOBAUUsAM. [IpyMYMHBI  CONPOTUBIEHUSA
HOBOBBEJICHUSIM. YTIpaBlIeHUE M3MEHEHUSMHM B TOCTHHHMIAX. D(PPEKTUBHOCTh TOCTUHHUYHOIO
MEHEDKMEHTa.  DKOHOMHYecKass 3(PQEeKTHBHOCTh: YacToTa TMOE3A0K, HWHTCHCUBHOCTh
MYTEIIEeCTBUM, U3MEPEHHE SKOHOMUYECKOH 3 (EKTUBHOCTH, OIIPEIeIICHUE U3AEPKEK, CBI3aHHBIX
¢ typmmoM. CommanbHas 3()()EKTHBHOCTP TOCTHHHUYHOTO MEHEKMEHTa: (OPMHpPOBAHHE
3¢ (GeKTUBHON OpPraHU3aLUOHHON CTPYKTYphl, 3()()EKTUBHOCTH YNPABICHYECKHX pEIICHHH,
3G PEKTUBHOCTh YIPABICHHUSI TEPCOHATIOM. BO3MOXHOCTH ananTanuu 3apyO0eKHOTO OIbITa
MEHE/IPKMEHTA B IPAKTUKY POCCUICKOM TOCTUHUYHOMU AESTEIBHOCTH.

4. MaTtepuaJjbl TeKylero KOHTPOJIsl yCIIeBaeMOCTH 00y4aloIuXcs
4.1. B xone peanuzanuu nucuumuiiabl b1.B.03  «"oCTHHUYHBIN MEHETKMEHT» UCIOJIb3YIOTCS
CJIETYIOIINE METO/IbI TEKYIIETO KOHTPOJS YCIIEBAaEMOCTH O0YJarOIIHUXCS:

Tema u/nim pasgea MeToabl TEKyLIEro
KOHTPOJIfAA YCII€BAEMOCTH™

CoaepxaHue M PpPa3BUTUE TEOPUU M MPAKTUKU N .

Tema 1 Aep p p p YCTHBIH 01IpoCc, KeHc
TOCTUHUYHOTO MEHEDKMEHTA
BHyTpeHHSST ¥ BHEHmHSA Cpela TOCTUHUYHOTO
MPEANPUATHS. Cucrema KOMMYHUKALIHHI u . .

Tema 2 YCTHBIH OIPOC, KEWC, IeTI0Bas Urpa
YOPABICHYECKUE  pEHIeHHs] Ha  TOCTUHUYHBIX
MIPEANPHUATHIX
Copmep:xaHue H COCTaB HKIIMA TOCTUHUYHOTO .

Tema 3 Aep ymxn YCTHBIH OTIPOC, TECT
MEHEUKMEHTA
VYnpaBneHue 4eI0BEKOM U FPYIION HA TOCTUHUYHOM N

Tema 4 YCTHBIN OMPOC, TOKJIAJT
MPEANPUITHN
VYmpaBneHndyeckas  BIaCTb W JIMAEPCTBO  HA . . .

Tema 5 YCTHBIN OMPOC, Keic, KPYTJIbIiA CTOI
TOCTUHUYHOM NPEIIPUITUI
VYnpaBneHue  KOHQUIIMKTOM W CTPecCOM B

Tema 6 TOCTHHHYHOM  MeHemKMeHTe. OpraHu3aroHHAs YCTHBIM OITPOC, TECT
KYJbTYpa NpeINpUsITUIl TOCTENPUUMCTBA
VYnpasnenue MIEPCOHATIOM TOCTUHHUYHBIX .

Tema 7 N YCTHBII OMpOC, peLIeHNe 3aa4
MIPEANPUATHN
MHHOBaIIMOHHBIH TOCTUHUYHBIN MEHEKMEHT.

Tema 8 O¢dhexkTuBHOCT  MEHE[DKMEHTa B  HHIYCTPUH YCTHBIH oIpoc, Kelc
rOCTeNPUHUMCTBA
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B ciiyuae peanmuzanuu nuctuminasl B JJOT dopmar 3aganuit agantupoBaH AJs m1aT(opMel
Moodle.

4.2. TunoBble MaTe€pUuaJIibl TCKYHIET0 KOHTPOJIA YCII€EBACEMOCTH oﬁyqaloumxcm

Tema 1. Coaep:kanue u pa3BuTHE TEOPUH M MPAKTHKH TOCTHHUYHOT0 MEHEI)KMEHTA

Bonpocs! 1151 00CyKIeHUsI:

U3znooicume  meopemuueckue OCHO8bI NO  OAHHOU meMe (Oatime  onpeoeneHus,
nepeuuciume u Hazosume) u 00OOCHyUme (apeymeHmupyiime u npooeMOHCmpupylime) ceoe
OmMHOWeHUe K OAHHOU meme (Ha KOHKPEemHOM npumepe).

1. MeHeIKMEHT KaK 0COOBII THIT COIIMATIBHOTO yIpaBieHus. [loHsITHE, CYIHOCTD U LENN
MEHEDKMEHTA.

2. Oco0eHHOCTH TOCTHMHUYHOTO MEHeKMeHTa. OCHOBHBIC TOHSTHS COBPEMEHHOTO
TOCTUHUYHOTO MEHE/DKMEHTA.

3. [IpaBoBBIC M1 HOPMATHUBHBIE JIOKYMEHTHI, PETYITUPYIONIHE TOCTUHUIHBIA MCHEIKMEHT.

4. DBonIOIUA 3apyOeKHON YIPABICHUECKOM MBICITH U MPAaKTUKU B 19-20 BB.

5. OCHOBHBIC TIKOJIBI ¥ KOHIICTIIIMA MEHEPKMCHTA!

- IIKOJIa HAYYHOT'O MCHEKMCHTA,

- KJJaCCHYeCKasl aJMHHUCTPATHUBHAS [IIKOJIA,;

- IKOJIa «Y€JI0BEYECKUX OTHOIICHUI» U MOBEJICHYCCKUX HAYK;

- IKOJIa KOJIMYECTBEHHOTO MOIX0/1a;

- HHTETPATUBHBIC KOHIICIIIUH.

6. DBONIONNS MEHEPKMEHTAa TOCTUHUYHBIX Npeanpustuii. CTaHOBICHUE W pPa3BUTHE
TOCTUHUYHOTO MEHEDKMEeHTa B Poccum.

Pa30op npakTHYeCKUX CUTYAIUI

Tema 2. BHyTpeHHsI1 M BHEUIHSISI cpela TOCTHHMYHOro mpeanpustus. Cucrema
KOMMYHHUKAIUI M yIpaBJieHYeCKHe pellleHUs] HA TOCTUHUYHBIX NpenpUusITHAX

Bonpocs! puis1 00cyxneHus:

U3znooicume  meopemuueckue OCHOBbI NO  OAHHOU  meMme (Oatime onpeoeneHus,
nepeuuciume U Hazosume) u 00OOCHyUme (apeymenmupyiime u npoOeMOHCmpupylime) ceoe
OmMHOWeHUe K OAHHOU meme (Ha KOHKPemHOM npumepe).

1. CtpykTypa u GopMBI yIIpaBiICHHS] TOCTUHUIHBIM TIPEIITPHSITHEM.

2. Uemnn, cTpyKTYpa, 33724, TEXHOJIOTHS KaK TIEpEeMEHHBIC (DaKTOphl BHYTPEHHEH Cpebl
TOCTUHUIIBI.

3. UenoBeueckas MepeMEeHHass TOCTHHUYHOTO MPEANPHUITHS U €€ OCHOBHBIE ACHEKTHI.
[TonsiTHe OpraHU3aIMOHHON KYIBTYPHI.

4. 3HaueHue BHeWIHEH cpenbl Uil (QYHKIMOHUPOBAHUS M yCleXa TOCTUHHIIBL.
XapakTepUCTUKUA BHEUTHEN CPEIBI.

5. OcHoBHbIE (aKTOpbl cpeibl OOLIEro M HEMOCPEICTBEHHOTO BO3AEUCTBUSA Ha cdepy
cepBuca.

6. Conro(hakToOphl ¥ ITHKA B OTHOIICHUSIX MEHE/HKMEHTA.

7. KoMMyHHKanMs Kak CUCTEMa CBSI3YIOLIUX MPOIIECCOB B MEHEKMEHTE.

8. Ilporiecc KOMMYHUKAIIMK HA TOCTHHUYHBIX MPEANPUATHSIX, €T0 AIEMEHTHI U TAllbl.
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9. IlpoGnemsl 3¢ GeKTUBHOCTH (HOPMATBHOM CUCTEMBI OPraHN3aMOHHON KOMMYHHKAIIMN
B TOCTHUHHUIIE.

10. YopaBneHuecKre pemeH s Kak CPEeICTBO Pa3peIIeHUs] COIMATBHBIX MTPOTHBOPEUHIA.
TpeboBanus U (HakTOpHI, BIUAIOLIME HA KaueCTBO U 3()(h)eKTUBHOCTh YIIPABICHUECKUX PELICHUH.

11. Ilponecc, TEXHOIOTUS U HAayyHbIE METOABI Pa3paOOTKU U MPUHATHUA ONTHMAJIbHbBIX
YIPaBJIEHYECKUX PEIICHUH.

12. OcobeHHOCTH pa3pabOTKM M pealu3aluy YIpPaBICHUYECKUX PELICHUH B CHUCTEME
TOCTUHUYHOTI'O MEHEPKMEHTA.

Pa30op npakTuyecKux cUTyanuit

JesioBas urpa

Tema 3. Conepxxanue  cOCTaB (PYHKIUI TOCTUHMYHOTO MEHEIKMEHTA

Bomnpocsl 1i1st 00cy:KaeHus:

H3znooicume  meopemuueckue OCHO8bI NO  OAHHOU  meMe (Oatime  onpeoenetus,
nepeuuciume u Hasosume) u obOOCHyUme (apeymeHmupyime u npooeMOHCmpupyume) ceoe
OmMHOWeHUe K OAHHOU meme (Ha KOHKPEemHOM npumepe).

1. IIpupomaa, CyniHOCTh U cOCTaB (YHKIIUH TOCTHHHYHOTO MEHEKMCHTA.

2. Koopaunanus Kak HeHTpajibHasi PYyHKIMS TOCTUHUYHOT'O MEHEKMEHTA.

3. O0uue GyHKIUU TOCTHHUYHOTO MEHEDKMEHTA KaK ATalbl YIIPABICHUYECKOTO ITUKJIA.

4. TlnammpoBaHWE KaK HadalbHas o0Omas (QYHKIUS YIPABICHYSCKOTO IHUKIIA, €ro
COBpPEMEHHBIE YePThI U CBONCTBA.

5. Ctparernyeckoe miaHuPOBaHKE Ha TOCTUHUYHBIX MPEANPUATHIX, ero dTanbl. [lopsmaok
MIPOBEJICHUS CTPATETHYECKOT0 aHaIn3a PhIHKA.

6. YmpaBieHue peanu3alMedl CTPAaTErMYECKOTo IUIaHa: TeKyllee IUIaHHPOBAaHUE H
KOHTpOJb. CTpaTeruu, MpUMEHsIEMbIC B TOCTHHUIHOM OHM3HECE.

7. Opranuzanus Kak oomas QyHKIHsS TOCTHHUYHOTO MEHEKMEHTA.

8. DddexTuBHas opraHu3amMs TpPyAa PYKOBOAMUTENS KaK HEOOXOIUMOE YCIOBHE
YCHEIIHON IeATETbHOCTH TOCTUHUIIBI.

9. DddexTuBHOE ACIETHPOBAHUE KaK YIIPABICHYECKOE HCKYCCTBO MEHEKEPA.

10. CrpykrypHoe odopmieHHEe  OpraHU3alMOHHBIX  OTHOUIEHHWH.  DakKTophl,
OTIpEIeIISAIONINE OCOOCHHOCTH OPTCTPYKTYPhl TOCTUHUYHBIX MPEATPUSTHH.

11. IlpuHOHUIIBI OpraHU3alid U OCOOCHHOCTH OPTaHU3AlMOHHBIX CTPYKTYP YIpaBJICHUS
TOCTUHHULIEH.

12. TIpoexkTupoBaHUE U PALMOHAIN3ALUS OPICTPYKTYP TOCTMHMYHBIX TPEANPUATHH.
Opranu3anusi OCHOBHBIX MOAPAa3/IeICeHU TOCTUHHIIHI.

13. MoruBamusi kak oOm@as (QyHKIWS yOpaBJIeHYECKOro Iukia. J[uamexktuka
CTUMYJIMPOBAHUS U MOTHBAIIMH B MEXaHHU3ME TOCTUHHYHOT'O MEHE[PKMEHTA.

14. OcHOBHBIE «COAEPKATENbHBIE» KOHLEMIIUA MOTUBALIUU, UX TOCTOMHCTBA, HEJJOCTATKU
Y BO3MOKHOCTH PUMEHEHUS! B TOCTUHUYHOM MEHEKMEHTE.

15. OCHOBHBIE «IIPOIIECCHBIE» TEOPUU MOTHUBALMM, UX TPUMEHUMOCTb B JIEATEIbHOCTH
TOCTUHUYHBIX MPEINPUATUH.

16. Coneprkanue KOHTPOJISE Kak oO1ie pyHKIUY TOCTUHUYHOTO MEHEKMEHTA.

17. Ilpouiecc KOHTPOJISI, €rO0 OCHOBHBIE ATaIIbI.

NudopmaninoHHbIe U MOBEIEHYECKHUE ACTIEKTHI YITPABICHYECKOTO KOHTPOJIS.
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18. CoBpemennbie TpeOoBaHUS K OS((EKTUBHOMY KOHTPOJIIO Ha TOCTHMHHYHBIX
PEINPUATHIX.
BobinosiHeHue TecTa

Tema 4. YnpapJieHre 4€JI0BEKOM M IPYNIIOi HA TOCTUHUYHOM NPeANPUATHH

Bomnpocsl 1u1st 00cy:K1eHus:

H3znooicume  meopemuueckue OCHO8bI NO  OAHHOU — meme (Oatime  onpeoenetus,
nepeuuciume u Hazosume) u 00OOCHylUme (apeymeHmupyiime u npooeMOHCmpupyime) ceoe
OmMHOWeHUue K OaHHOU meme (Ha KOHKPemHOM npumepe).

1. B3aumoneiictBue paGOTHUKOB TOCTUHUYHOTO MPEIIPUATHS: JIEIOBOW M JIMYHOCTHBIN
ACTICKTHI.

2. ®opmanibHbIe W HEe(POpPMaNbHBIC TPYIIBI: OCHOBHBIE XapAaKTEPUCTHKH M MEXaHU3M
oOpazoBaHwUs.

3. [IloBeimenue »ddexkTuBHOCTH (PYHKIIMOHHPOBAHUS (OPMAIBHBIX TPYIIN HA
TOCTUHUYHOM IPEIIPUSTUH.

4. OcobeHHOCTH HEPOPMATBHBIX TPYIII U BO3MOXKHOCTHU HCIIOIB30BAHUS UX TO3UTUBHOTO
MOTEHIIHANIA.

5. YnpaBieHueckoe OOILEHUE: CYIIHOCTb, 3aKOHbI. IIpveMbl W HPUHIUIBI JIUYHOTO
BO3/ICUCTBUS PYKOBOJIUTEIIS HA YWICHOB KOJUJICKTHBA.

3acaymmBanue u 00cy:KIeHHe 0K

Tema 5. YnpasjieHYecKasi BJIACTb U JJUJAEPCTBO HA TOCTHHUYHOM NPeANPUATHN

Bonpocsl 1151 00cy:k1eHus :

H3znooicume  meopemuueckue OCHO8bI NO  OAHHOU — meMe (Oatime  onpeoenenus,
nepeuuciume u Hazoeume) u 00OOCHyUme (apeymeHmupyime u npooeMOHCmMpupylme) ceoe
OmMHOWEeHUe K OAHHOU meme (Ha KOHKPemHOM npumepe).

1. Bnacth B yNpaBJICHHH TOCTHUHUYHBIM TPEINPHITHEM: BIUSHUE, CHJIA, aBTOPUTET.
JloypKHOCTHAS M TMYHOCTHAS BIIACTh.

2. Cucrema yNpaBJI€HUECKON BIIACTU: OCHOBaHUS, HMCTOYHMKH, cpenctBa. Crunm
PYKOBOJICTBA U JIMJIEPCTBA.

3. JIunepcTBO Kak ocobasi opma ymnpaBiIeHUECKON BIACTH U OCOOBINH THUI OTHOIICHHMA
TOCTUHUYHOTO MEHEIKMEHTA.

4. «JIMYHOCTHBIN» U TIOBEJEHUECKUIA MOAX0IbI K pobieme 3(h(pekTUBHOTO THAEPCTBA.

Pa30op npakTHYECKUX CUTYAIUI

Kpyraslii croa

Tema 6. YnpaBiieHue KOHQJIMKTOM U CTPECCOM B TOCTHHHYHOM MeEHeIKMeHTe.

Opranu3zanMoHHasi KyJbTypa NpeInpUATHIA TOCTeNPUUMCTBA

Bonpocs! nu1s1 06cyxeHus:

H3znoorcume  meopemuueckue O0CHO8bl NO  OaHHOU meme (Oauime onpedeneHus,
nepeuuciume u Hazoeume) u 0OOCHyUme (apcymenmupyume u NPoOeMOHCMpupylime) ceoe
OMHOWEeHUe K OAHHOU meme (Ha KOHKPemHOM npumepe).

1. Tlonstue wu mnpupona koHpaukra. KoHQuuKTHas cuTyanus Ha TOCTUHUYHOM
TPEITPUSTHH.
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2. YopaeneHue KOH(IMKTHOM cuTyanueil. BHyTpeHHHEe M BHEIIHME KOH(QIIMKTHI Ha
TOCTUHUYHOM HPEATIPUATHH.

3. Ilpupoaa u npuunHbl cTpecca. MeTo bl NpeJOTBPAIIEHNs U YIIPABIECHUS CTPECCOM Ha
TOCTUHUYHOM IPEIIPUATHH.

4. OpraHu3allMOHHAs KyJIbTypa B TEOPUH U IIPAKTUKE (PYHKIIMOHUPOBAHUS TOCTUHUYHBIX
NPEANPUATHIA.

5. OpranuzanuoHHas KyJNbTypa KaK HMHCTPYMEHT YIPABICHHUS OPraHU3aliOHHBIM
IIOBE/ICHUEM.

6. HarmoHanpHOE B OpraHU3allMOHHON KyJIbType TOCTUHUYHBIX HPEAIPUATHI.

BrinosiHenue Tecra

Tema 7. YnpaBiieHue MepcoOHAJIOM rOCTUHHHYHBIX MPeNPUITHIH

Bomnpocsl 1i1st 00cy:KaeHus:

H3znooicume  meopemuueckue OCHO8bI NO  OAHHOU  meMe (Oatime  onpeoenetus,
nepeuuciume u Hasosume) u obOOCHyUme (apeymeHmupyime u npooeMOHCmpupyume) ceoe
OmMHOWeHUe K OAHHOU meme (Ha KOHKPEemHOM npumepe).

1. Tlonsarume, (YHKOMM W KOHICNIUW YIPABICHUS IEPCOHAIOM TOCTHUHUYIHOTO
TIPEITPHUSTHSL.

2. Cucrtema ympaBJieHHS IEPCOHATIOM, €€ TOoJCUCTeMbl. DopMHpOBaHHE IEepcoHaIa
TOCTUHUYIHOTO TIPEIITPHSITHS.

3. CoBpeMeHHBIH KaJIpOBbIi MCHE/DKMEHT Ha TOCTHHUYHBIX TPEATPHITHSX.

4. TpeOboBaHMs 1 MOTUBAIHS ITEPCOHANIA TOCTUHHUYHBIX MPEIITPUSTHIA.

5. [InanupoBaHue MOTPEOHOCTH NIEPCOHANA PEANPHUATHIA TOCTSITPUUMCTBA.

6. Ilong6op nepconana. Ouenka u npueM Ha padory. J[BmkeHue u mpodeccruoHaIbHOe
pa3BHUTHE TIEPCOHAIA.

7. Onuenka, aTTecraius, MOBHIIICHNE KBATU(UKAIUN U KaphePHBIA POCT TIEPCOHATIA.

Pemenue 3anau

Tema 8. HHHOBAUMOHHBIH TOCTHHHYHBIH MeHeI:KMeHT. J(PeKTUBHOCTH
MEHEeIKMEHTAa B MHAYCTPHM IOCTeNPHUMMCTBA

Bonpocs! puis1 00cyxneHus:

Hsznoocume meopemuueckue OCHO8bL NO OAHHOU meme (Oalime onpeoeneHus,
nepeuuciume u Hasoeume) u obOOCHyUme (apeymeHmupyime u npooeMOoHCmpupyume) ceoe
OmMHOWeHUe K OAHHOU meme (Ha KOHKPemHOM npumepe).

1. KadecTBo ycimyru kak 00beKT yrpasieHus. CTaHaapTH3anus yCIyT.

2. YrpaBieHHe KaueCTBOM Ha TOCTHHHYHBIX TIPEIIPUSTHSIX.

3. IlpuHIMITEI MEHEKMEHTA Ka4eCTBA Ha TOCTHHUYHBIX MPEIIPUITHSX.

4. VIHHOBAalIMOHHBIM MEHEIKMEHT KaK COCTAaBJISIOIIAsl CTPATErMYECKOTro MIAHUPOBAHUS
TOCTUHUYHBIX MPEIIPUATHH.

5. ToctuHMYHOE NpeAnpHUsTHEe HHHOBALMOHHOTO THMAa. HoBble ¢opMBbI yHpaBieHUs
TOCTHHHULIAMH.

6. [Ipeomonenne COMPOTHBIICHUSI HHHOBANMSAM. Y IPAaBICHHE U3MEHEHUSIMU B TOCTHHHIIE.

7. Ionsitie 3¢ (HEeKTUBHOCTH MEHEKMEHTA B HHIYCTPUN TOCTEITPHUUMCTBA.

8. Metoab! onieHKH 3()(PEKTUBHOCTH yIPaBIEHHUSI TOCTUHUYHBIM PEIIPUITHEM.
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9. CaMOMEHEKMEHT. DKOHOMHUYECKast M colrainbHast 3(pPeKTUBHOCTh MEHEIKMEHTa B
UH/IYCTPUU TOCTETIPUUMCTBA.
Pa30op npakTuyecKux cuTyanuii

Tunosbie 3alaHus 1JIsl TECTUPOBAHHUSA

Buibepume 0oun npasunvruiii omeéem. Cocmagvme cnucok omeemos Ha 0Npocsl mecmd,
8bINOIHAA 3A0AHUS, CHOPMYIUPOBAHHBIE 8 KAHNCOOM 80NpOCe Mmecma.

Ymo makoe pewerue 6 oouem gude?

000 pe3yabTaT MBICIIUTEIHHON JESITEILHOCTH YEIIOBEKA

NENCTBUS pPYKOBOJUTEINS B paMKax CBOUX (QYyHKIUI

pacmopspKeHHe PYKOBOJUTEIIS, MOAICP)KAaHHOE KOJUIEKTHBOM

HET BEpHBIX OTBETOB

BCE OTBETHI BEPHBI

2. M3nooicume ocHogHoe mpebosanue K ynpagienuyeckom)y peuleHuro.

JOJDKHO ~ COOTBETCTBOBATh  JICWCTBYIOIIEMY 3aKOHOJATEIBCTBY U

YCTaBHBIM JIOKYMEHTAM OpPTaHU3aI[u1

MMETh YETKYIO I[EJIEBYIO HAIllPaBJICHHOCTb

UMETh TIapaMeTPhI JIJIS BHEITHETO U BHYTPECHHETO KOHTPOJIS

CBOEBPEMEHHOCTD

BCE OTBETHI BEPHBI

. Kakogvl ycnosus 3aeepuienus yukia paspabomxu ynpasieHuecKo2o

pewenus?

1 nocTwkeHUE MPUEMIIEMOTO AJIs PYKOBOAUTENS 3HAUCHUS

KOHKPETHOW CUTYyaIun

B O WN R

WoOorbhwiN

JIOCTHUKEHHUE TIPUHATOMN 1IEeTTH

BBITIOJIHEHHE PYKOBOJIMUTEIIEM BCETO KOMIUIEKCA pa3pabOTaHHbBIX pelIeHUN
HET BEPHBIX OTBETOB

BCE OTBETHI BEPHBI

4.1lo ucmounuxam 603HUKHOBEHUS peuleHUsl 0eNamcs Ha:
WHIUBUTyaJIbHBIE, KOJUIEKTUBHBIE U KOJIJIETHAJIbHBIC
PYTUHHBIE U HOBaTOPCKHUE

WHUILIUATUBHBIE, TIO TIPEIMTUCAHUIO, 110 TIPEIIOKECHHUIO «CHU3Y
JIUYHBIC

BCE OTBETHI BEPHBI

5.11o Hanuuuto ungopmayuu pewieHus: 0eramcs Ha:
OrnpeneneHHbIe, BEPOITHOCTHBIE, HEOTIPEICTICHHBIC
KonuyecTBeHHbIE M 3BPUCTUUYECKHE

OnHoIeIeBhIC Y MHOTOIICICBBIE

KauecTBeHHEbIE

Her BepHBIX O0TBETOB

6. Kauecmeennoe ynpasienueckoe peuierue He Moxcem Oblms

O wpNPE O wiN

O b owpN -

HedP(HEKTUBHBIM

CTaHIapTHBIM

OTIePaTUBHBIM

KOMILIEKCHBIM

KOJIJICKTHBHBIM

7. Kauecmeennoe ynpasnenueckoe peuieHue e Modxcem Obinmy
1 uespdexTuBHBIM
2 CTaHIIapPTHBIM

O~ owpN -



Oaa b owpN -

ab~rwiN
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3 omnepaTUBHBIM
4 KOMIUIEKCHBIM
S KOJUIEKTUBHBIM
8. Paccmagbme npedniodiceHubie dlieMeHmbl 8 NOC1e008aAmelbHOCHIU,
onpedensaouels UHPOPMAYUOHHBIU YUK TNEXHONI02UU pa3padboOmKu
VAPABNEHUECKUX PeUleHUlL:
1) coop unpopmayuu,; 2) obpabomka ungopmayuu; 3) nouck
ungopmayuu, 4) ananuz ungpopmayuu
11,234
2 3,1,2,4
3 2314
4 3,4,2,1
5 4,1,2,3

9. DkcnepmHuulll Memoo paspabomku peueHull 3pHeKmusHo pearuzyemcs npu yciosuu,
Kozoa:
1 pemenus paccuuTaHbl Ha MUPOKUI KPYT MOTpeOUTENnei
2 CHUTyalluu UMCIOT CXOJIHBIM HITU TIOBTOPSIFOIIUNCS XapaKTep
3 B pCIICHWH MPUHUMAIOT YYacTHE HECKOJbKO CIEHUATNCTOB Pa3HOTO
podUIIs ¥ YPOBHS yIIPABICHUS
4 HeT BEepHBIX OTBETOB
S BCE OTBEThI BEPHBI
10. Kaxue memoovl paspabomku ynpasieHuecKux peueHull UCnoib3yomcs 6
npoyecce peanuzayuu niana?
1 nporno3upoBaHue
2 PpEeTPOCTIEKTUBHBINA aHATN3
3 aJAMHHHUCTpATHBHbBIC
4 opraHU3aIOHHOE MOACTHUPOBAHNE
5 OpraHu3alMoOHHOE MPOCKTUPOBAHUE
11. Kakyro pone nuunocmmusle kauecmsa pyKogooumens ueparom &
npoyecce NPUHAMUSL YNPAGIEHUECKUX peuleHUl?
JUYHOCTHBIC Ka4eCTBA UTPAIOT OOJIBIIYIO POJIH B MAITBIX TPYIIIIAX
JUYHOCTHBIE Ka4eCcTBa UTPAIOT POJIb TOJIBKO B MAJIBIX OPTaHU3AIIMSIX
UTPAIOT POJIh HE Ka4eCTBa, & COOCTBEHHOCTh
HE UTParOT HUKAKOH ponn
KauecTBa dS(PQPEKTUBHOTO JHAECpa CO3MAIOT TMOTCHIHAT 3(PPEKTUBHOCTH MPHHSITHIX
peLeHni
12. Pewenue npunumaemoe 8
VCIOBUSX PUCKA
HEBO3MOXKHO MPOTHO3UPOBATH
€ro pe3ynbTar
MOJKET UMETh HECKOJIBbKO HCXOJIOB C OMPEICIICHHON CTEIIEHBI0 BEPOSTHOCTH
HEBO3MOKHO OIPEIETUTh BEPOSITHOCTH €r0 OCYIIECTBICHHUS
HET BEPHBIX OTBETOB
BCE€ OTBETHI BEPHBI
13. Ymo evizvieaem HeoOX00UMOCHIb UHMYUYULU NPU OYEHKe PUCKA?
MHOTOTIJIAHOBOCTH BHJIOB PUCKa
MTOBTOPSEMOCTh XO3MCTBEHHBIX ONEpanii
HEJO0CTaTOK MH(pOopMaru
HET BEPHBIX OTBETOB

BC€ OTBCThHI BCPHBbI
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14. Kaxkotui 6u0 pucka e cesa3amn co cmpaxogaruem?

CTUXUNHBIE OENCTBUSA

HEOPEeKHOCTH paOOTHUKOB (PUPMBI

HECUYACTHBIC CITy4an

HET BEPHBIX OTBETOB

BCE OTBETHI BEPHBI

15. Ilpoyecc npunamus pewenutl HAUUHAEMCsl C:

- TOCTAHOBKH YIIPABJICHYCCKUX IICTICH

- BBISIBIICHUS TTPOOJIEMBI

- OTIPEJICIICHUS JINIA, OTBETCTBEHHOTO 32 MPHSTHE PEIICHUI

- uACHTUGHUKAIMH (YHKIIMOHATIBHON CQepsl, TJe MPUHUMAETCS PEIICHHUE.

16. Yem xapaxmepuzyemcsi KOMAPOMUCC NPU NPUHAMUU PEUEeHUs?

1 - ycTaHOBJIEHHE HEKOETO CPEIHEro B pe3yabTaTe Cropa ABYX COTPYIHHKOB

2 - YMEHBIIIEHUEM BBITOJIbI B OJHON 00JACTH C IENBI0 YMEHBIICHHUS HEXeIaTeIbHBIX
MOCJIEACTBHUI B APYTrOM

3 - IpUHATHEM pEIICHUS ayJUTHBHO, YYWTHIBAIOIIEIO MHEHHS BCEX 3aMHTEPECOBAHHBIX
CTOPOH

4 - yMEHBIIICHUEM BBITOJIbI
17. uaenos npobaemvl, popMyauposKa ocpanuyenuti u Kpumepues, 8bia6ieHue
AbMePHAmu8, OYeHKA AbMePHAMUE U OKOHYAMENbHbLL 8b100D — DMANbL NPUHAMUSL:

O~ wNPE

A wWDN PR

1 - OCHOBAHHOT'O Ha CYX/ICHUH PEIICHHSI
2 - PallMOHAIILHOTO PEIICHUSI

3 - QHATUTHYECKOTO PELICHUS

4 - HHTYUTUBHOTO PEILCHUS

18. Pewenue, ne 3asucsauee om npouiio2o onvlmd, a OCHOBAHHOE HA 00bEeKMUBHOM
AHAIUMUYECKOM Npoyecce, ABAAemcs:

- palMOHAIbHBIM

- AHAIUTUYECKUM

- HHTYUTUBHBIM

- OCHOBaHHBIM Ha CYXXJIECHUU

- HET IPaBWJIBHOTO OTBETA

ab~r wN -

KommuiekT 3aganuii 1Jisi KOHTPOJIbHOTO cpe3a Ne 2
10 JUCIUIIIINHE «["OCTUHWYHEBII MEHCIKMEHT»

Os3Hakombmech ¢ codepaicanuem meopuu no meme oomawiHe2o 3adauusi. Beinonnume
3a0anus (pewiume npeonodcennvle 3adayu). Obpamume HUMAHUE HA NOSACHEHUS U YKA3AHUS K
8LINOIHEHUIO pabomvl (eciu OHU UMEOmMCs). 3anuwiume omeem 6 COOMEEMCmeuU ¢
YCMAaHOBIEeHHOU POPMOLL.

Bapmuanr 1.

1) [lIkosa YyenOBEYECKUX OTHOIICHHI U MOBEJCHISCKUX
Hayk. C 1930 r. no HacTosmiee BpeMs.

2) OcobennocTH HHOOPMAITHOHHOTO MCHEHKMEHTA B
TOCTUHUYHOM OU3HECE U TYpU3ME.

3) JlenerupoBanue MOTHOMOYHH U

OTBETCTBEHHOCTH. BapuanT 2.

1) CoBpeMeHHbIE MOIXO/IbI K YIPABICHUIO.

2) YnpasieHre IepCoOHaIOM MPEANPUITHS TOCTHHUYHOTO OU3Heca.
3) OcobeHHOCTH OpraHU3aMOHHBIX CTPYKTYP YIIPaBJICHUS B
TOCTHHUYHOM OHn3Hece.

Bapwanr 3.
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1) MeHeKMEHT KaK BU JCITEIIbHOCTH U CUCTEMBbI YIIPABIICHHUSL.
2) KomtektuB u ero ocobennoctu. ['pymma u

rpymnmoBas JMHAMUKA. dopmanbHbIe u
HE(POPMAJIbHBIE TPYIIIIHL.

3) O6mast cucrema yIpaBiCHHsS TNPEANPUSTHEM U

KaJpoBas cirykOa. Bapuant 4.

1) MeHeKMEHT U €r0 OCHOBHBIC BH/IBI.

2) MeTo/ibl ¥ CTHITU YIIPABJICHHUS.

3) Opranu3anuoHHOe obecrnieueHne UH(POPMALMOHHOTO
MeHeDKMeHTa. Pa3paboTka cucTeM KOMIUIEKCHOH aBTOMAaTH3aIH
TOCTHHUYHOTO IPEATTPUSATHSI.

TeMBI JOKJIA0B
Cobepume ungopmayuio no npeosoAHCeHHOU meme, cucmemamusupyiime ee, coeaatime
86160001 U NPEONOIHCUME UCNONILIOBAHUE.
1. WcTopus pa3BUTHS TOCTCIIPUUMCTBA B MUPE
Tpaauuuu rocTenpuUMCTBa: UCTOPHUYCSCKUI aCIICKT

OTalbl CTaHOBJIEHNUS MUPOBOI'O TOCTUHUYHOT'O XO35HCTBA
Hcropus v pa3BUTHE HHCTUTYTA FOCTENPUUMCTBA B Poccun
3apokIeHNE MEXAYHAPOJHBIX TOCTUHUYHBIX CETEeH

3
4
5
6. 3apoxnenue rocruanuHoi cetr: Kempinski (Kemnuuckn)
7. 3apoxnaenue roctuHnuHoi cetu: Hilton (XunTon)

8. 3apoxneHue rocTHHUYHBIX cereil: Marriott (MappHuoTT)

9. 3apoxaenue roctuHu4HOM cetu: Hyatt (Xasarr)

10. 3apoxnenue roctunnuHoi cetu: Holidaylnn (Xonunaeit Mun)

11. 3apoxnenue roctuHuuHOM cetu: BestWestern (bect Becteph)

12. 3apoxnaenue rocruHnyHoi cetu: Starwood Hotels and Resorts Wordwide

13. Dranbl pa3BUTHS HHCTUTYTA TOCTETIPUMMCTBA B PA3JIMUHBIX PETUOHAX U CTPaHAX

14. CoBpeMeHHBIH Tan COCTOSIHUS ¥ TEHACHIIUH Pa3BUTH TOCTHHUYIHOTO Jiena B Poccun
15. OcobeHHOCTH yCIIyT, UX OTJIMYUTENbHAS XapaKTepUCTHUKA U CHeU(pHUKa yIIpaBICHUS
16. CrpykTypa HHIYCTPUHU TOCTENPUUMCTBA. THITOIIOTHS CPEICTB pa3MeEIICHUS

17. HopmatuHo-ipaBoBas 0a3a ()yHKIIMOHUPOBAHUS TOCTUHUYHBIX NPEANPUATHI.

18. OpranuzannoHHO-TIpaBOBbI€ (POPMbI TOCTUHUYHBIX TPEANPUATHH.

19. Knaccudukaius rocTHHUUHBIX IpenpusaTuil. Poccuiickas u 3apyOeskHasi mpakTHKa

20. CranpapTHasg KiIacCU(pHKAIMs CpPEACTB  pa3MEIIeHUs TYpPUCTOB, COIJIACHO
pexomenaanusm BTO

21. Hosble opMbI BeJIeHHsI TOCTUHUYHOTO OM3Heca

22. Benymue MexyHapoaHbIe TOCTUHUYHBIE CETH

23. MexayHapoHble TOCTUHUYHBIE ceTH B Poccuu

24. XapaktepucTuKa 1 (pyHKIIMOHAIbHOE Ha3HAUEHHE MOMEIICHNH TOCTUHHII

25. TexHomorus o0CTyXKHBaHUS TOCTEH B TOCTUHHUIIAX

26. CocrtaB 1 ()YHKITMOHATBLHBIC 00SI3aHHOCTH CITY>KO TOCTHHHII

27. CocTtaB 1 GyHKIMOHAIBHBIE 00S3aHHOCTHU CITYXKO MPEINPUATHIH MTUTAHUS

28. CucreMsbl )Xu3HeoOeCceyeHus TOCTUHHILI.

29. MupoBast uHAyCTpUs KIyOHOTo OTAbIXa. OCHOBHBIE MPUHIMITBI OPTaHU3AIMH U
MeHeKMeHTa. CHCTEMBI U LIeTTH



30.
31.
32.
33.
34.
35.

36.

37.
38.

39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
ol
52.
53.
4.
55.
56.
S7.
58.
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THUIBI KypOPTHBIX TOCTUHUYHBIX MPEATIPUATHIA.

Tunonorus cpeacTs pasMeeHUs B KypOPTHOM IPEANIPUATHH.
HNudpacTpyKkTypa KypOpTOB U TYPUCTCKO-PEKPEAITMOHHBIX 30H.
OcHoBHbIE BUbI U IPOTPaMMBbI OTJbIXA U JIOCYTA.
Opranuzanys u ynpasjieHHs IPoJ1aXKaMH YCIIyT TOCTUHUIIBI.

MeTtoapl aHanu3a U MPOTHO3UPOBAHUE PA3BUTHUS MOTPEOUTENHCKOIO PBhIHKA YCIYT
pa3MelleHUs

Typucrckue ¢GopMaTbHOCTH HpU MpUEME MHOCTPAHHBIX TYPUCTOB B

Poccuu. BuzoBas noajepxka B OpraHu3alidi IpUeMa HHOCTPAHHBIX

TypuctoB B Poccun

[TnanupoBaHue Npy NPOEKTUPOBAHUN TOCTUHUYHOIO MPEAIIPUSTHUS.

Tumonoruss M (QyHKIMOHAIBHOE HAa3HAYEHHE HOMEPHOTO M HMHBIX TOMEIIECHHH
(oH]a TOCTUHMIIY APYTHX CPEACTB Pa3MELICHUS

Oco0eHHOCTH pa3MEIIEHUs B CEIbCKOM Typu3Me. Opranuzainus u yrpaBieHUE.
JlenoBoit Typu3M, TeHAEHINHU pa3BuTus. OpraHuszanys U yrnpasieHHeE.

CrpyKTyphl 1 PYHKIIMOHAIbHbIE 0053aHHOCTH CIY0 TOCTUHUYHOI'O MPEANIPUATHS.
Konekc noBenenus o0CIyKUBarOLIETO MEPCOHAA TOCTUHHIIBI

®panyaiizunr B pectopantoM aene. Mcropus KFC u Mak/lonanbac
[TpodeccrnonanpHas 3THKa pabOTHHUKA OOIECTBEHHOTO MTUTAHUS
HopmatuBHO-1IpaBoBOE 00€CnieueHNH PECTOPAHHOTO OOCITYKUBAHHS
HopmaruBHO-1IpaBoBOE 00ecnieueHre TOCTHHIYHOMN IS TeTbHOCTH

bu3Hec-naH rocTHHUYHOTO NPEANPUATHS

busHec-nnan pecTopaHHOIO MPeIpUATHS

MeHePKMEHT FrOCTUHUYHOTO IPeANPHUATHS

MeHePKMEHT pecTOpaHHbIX YCIyT

MapkeTHHT 3arpy3Ku FOCTUHUIIBI

Crparerus npojax FOCTHHUYHBIX YCIIyT

CtpyKTypa U TEXHOJIOTHH JIETIOBBIX KOMMYHHKAIMIl B TOCTUHUYHOM MPENPUATHH
Cuctembl OpOHUPOBAHUS PA3MEILICHUS

KanpoBblil MEHEKMEHT FOCTUHULIBI

DdunaHCOBBINA MEHEDKMEHT I'OCTUHUIIBI

Taiimiiep B rOCTHHUYHOM OM3Hece

Oco0eHHOCTH MEKIYHApOIHOTO MEHEKMEHTa B TOCTUHUYHOM OM3Hece.

JenoBasi (poJsieBasi) urpa

Cmoolenupytime u Hayuumecsb HAX00UMb camvle ONMUMAIbHbIE peuleHus busnec-3a0ay 6
npoyecce uzpbl, 4modvl npu B03HUKHOBEHUU PEabHOU cumyayuu Oblmb CNOCOOHLIM NPUHAMb
€0UHCMBEHHO NPABUIbHbLE PEULCHUSL.

1. Tema (mpobiema) «Oco0EHHOCTH OTKPBITHA ¥ OPraHU3alUHU

ACATECIbHOCTH T'OCTUHHIBD»

st BbINOJTHEHH S 32JaHUA HEO0X0AMMO M3YYUTh CJeAYIOIIHe BONPOCHI:

OcobeHHOCTH MpennpUHUMATEIbCTBA B chepe TOCTUHUYHOTO On3Heca. OcoOeHHOCTH
OM3HEC-TNIAaHUPOBAaHUS B TOCTMHMYHOM OusHece OpraHu3alioOHHO-TIPAaBOBbIE  (HOPMBI
rocTUHMLBL. JloKyMeHTanus, HeoOXoauMasi Ui OTKPBITHS TOCTHHMLBL. YUpenuTelbHbIe
JOKYMEHTHI TOCTUHUIIBI. Peructpanus rocTHHANBL. MeXTyHapOIHbIE TOCTHHIHYHBIE TIPAaBUIIA.
[IpaBuna mpenocTaBieHUss TOCTMHUYHBIX ycayr B P®. PaspabGotka ¢upmeHHOro crmiis
rocTHHHIEL. KopropaTuBHEIA KOJIEKC TOCTHHUIIBL.
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JlejioBas urpa
Llenv uepel: aKTUBU3ALMS M 3aKpEIUICHHWE 3HAHUW CTYACHTOB IO BBIOpAHHOW TeMe.
BbipaboTka HaBBIKOB IPUHATHUS YIPABICHUECKUX PELICHUH Ha UIPOBBIX ITANaX «CO3JaHUS»
nu

«OopraHu3atny ACATCIBHOCTH I'OCTUHUIIBI.

Peznamenm uepwo
B urpe npuHUMArOT y4yacTHe€ HECKOJIbKO KOMAaH], COCTOSIIIUX U3 PYKOBOIMUTENS
(npe3uaeHTa WIM TEHEPAJIbHOTO JTUPEKTOpa) U TPYIINbl MEHEIKEPOB, YIPABISIONINX
OCHOBHBIMH HaIpaBJICHUSIMU JESTEIBHOCTH TOCTUHUIIBL. Kakias komaH[a MOJKHA PELIUTh
CIIEIYIOIINE 3a/1a4U:

- BEIOOp XO34HCTBEHHOH NESITEIbHOCTH;

- BEIOOp OpraHU3alMOHHO-TIPABOBOM ()OPMBI CPE/ICTBA pa3MEIlEeHUS;
- pa3paboTKa yupeIUTEIbHBIX TIOKYMEHTOB;

- pa3paboTka GUPMEHHOTO CTHUJIS;

- pa3paboTKa CTPYKTYPBI aAMHUHUCTPAIIH CPEJCTBA PA3MELICHHUS;

- pa3paboTKa TOCTUHUYHOTO IIPOAYKTa,

- IPEJCTABIICHUE NPEANPHUATHS U YCIYT TOCTHHHULIBL

- OKCHEPTHU3a PE3yJIbTaTOB pabOThl KOMaH/-KOHKYPEHTOB.

Urpoit pyxoBoauT aamunuctpanus (kopu). HeoOxonumoe Bpems i NMpoOBeNEHUS
urpsl — 10 4. Ha nepBom 3aHsTMM ayauTopusi pa3OuBaeTcs Ha KOMaHIbl (CpeicTBa
pasmerenus) 1o 4-8 4emoBek, 00CYKIal0TCs 0OIIHe IEeNU U TUIaH JeHCTBUH, pacipeaessitoTCs
(GyHKLMOHAJIBbHBIE POJIM B KOMaHJIE, BEIOUPAETCS BUA ACATEIbHOCTH (MUHU-OTEIb, KEMIIHHT,
TOCTHHHIIA OIPENEJIEHHOW KaTeropud W T. J.) M OpPraHW3alMOHHO-TIpaBoOBas ¢opma
HpENpUATHsI, HAUMHACTCS pa3padoTKa MPOEKTa YUPEAUTEIbHBIX JOKYMEHTOB U (PUPMEHHOIO
CTHJIS.

B cepenune nepBoro 3aHATHS MPE3UICHTHI COOOIIAIOT IPYTUM KOMaHIaM O PelIeHUU
OpraHu3alMOHHOTO cOOpaHus yupenuteneil. IIpoBoaurcs oOCyXIeHHE, B KOTOPOM Kaxas
KOMaHJla MOXET 3a/1aBaTh BOIIPOCHI JIPYTMM KOMAaHJaM WJIM BbICKA3bIBaTh MHEHHS. XOJ
JUCKYCCUU, aKTUBHOCTh YYaCTHUKOB UTPhI, 000CHOBAHHOCTh apTyMEHTOB OLICHUBAET >KIOPH.
[To oxoHUaHUU TUCKYCCHH PabOTa MPOJOKAETCA BHYTPH TPYIIBI, YYACTHUKH 3aKaHYUBAIOT
pa3paboTKy YUPEIUTEIbHBIX IOKYMEHTOB, PUPMEHHOTO CTHIISL.

JlomamiHee 3aJaHMe: 3aKOHUUTh  pa3pabOTKy  yUpeOUTEIbHBIX JIOKYMEHTOB
OPEeINpUsITHS. U TPEICTaBUTh HMX SKIOPU; 3aBEpLIMTH pa3paboTKy (UPMEHHOro CTWIS U
NPEJCTaBUTh €T0 KIOPU B BUI€ MHPOPMALIMOHHOTO MUChMA.

IlepeyeHb AHCKYCCHOHHBIX TeM JJsi KPYIJIOI0 CToJIa
(nMckyccum, MOJIEMUKH, TUCIYTA, 1e0aTOB)

Ilpoananusupyiime 6blCKa3bl86aHUS, OYeHUME UX, BbICKANCUME CB0e MHEHUe U OCnopbme
MOYKY 3PpEHUA ONNOHERMA.

Tema 1.1 «OCHOBBI COBPEMEHHOIO MEHEIHKMEHTA
roCTeNpUUMCTBa» 1.MexayHapoIHbIe TOCTUHUYHBIE TIETTH

2. COBpCMCHHBIe TCHACHIUU PA3BUTHA UHAYCTPHUU I'OCTCIIPUUMCTBA

Tema 1.3 «CtpaTerus u TakTHKa TOCTUHUILL K UHBIX CPEJICTB
pasmetenus» 1.111kombl cTpaTernueckoro miaHupOBaHUS

2.®akTopbl, POPMUPYIOLINE CTPATETHIO U 3TAlbl CTPATErHYECKOT0
1anupoBanus Tema 3.2 « AHTUKPU3HUCHOE YIPABIEHUE TOCTUHULIEH»

1. Buasl Kpu3nucoB, UX CUMIOTOMBI, (DaKTOPbI, IPUUUHBI.
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2. Co3nanue ciayX0bl aHTHKPU3UCHOTO YIIPABICHUS TPEANPUITHEM.
3. Pa3zpaboTka aHTHKPU3UCHOMN TTOJIUTHUKH.

OueHo4YHbIE CpecTBA IHokazaresn Kpurepun
Ouenkn Ouenkn
VeTHBIi ompoc o KoppekTHOCT, ¥  TOJNHOTA Croxubrii Bonpoc:
OTBETOB TIOJTHBIH, Ppa3BepHYTHIM,
o0ocHoBaHHBIN 0TBeT — 10 O6amioB
IlpaBunbHBIN, HO  He

apryMEHTHPOBaHHbBIH OTBET — 5
0amioB

Hesepuwiii otBer — 0
0asoB

OO0bIuHbIH BOIIPOC:

MOJIHBIMA,  Pa3BEPHYTHIH,
000CHOBaHHBIN OTBET — 4 Oasia

IlpaBunbHBIN, HO  He
apryMEHTHUPOBAHHBIH OTBET — 2
Oamna

Hesepnrrit otBer — 0
0anoB.

IIpocroii BONpoC:

[IpaBuneHeid oTBEeT — 1
Oa;

HenpasunbsHslit otBet — 0
0asioB

Hoxan e coOnroneHue pernamenta (10- Kaxnprii kputepuil OLICHKH
12 mMuH.); JTOKJIaia OLICHMBAeTCs B 2,5 Oailia,
e XapakTep MCTOYHHKOB (6onee | MakcumyM 10 GamnoB 3a nokmnaz ¢
Tpex HCTOYHMKOB, | Ipe3eHTanuei. Jlomyckaercs He
HICTIONB30BAaHAE  MCTOPHMYECKHX | OOJEe TPEX JIOKIAL0B B CEMECTD
JIOKyMEHTOB, MoHorpaduyeckoii | (Bcero 10 30 6aios)
Y TIEPHOINIECKOM JTUTEPATYPHI);
e 107aya Mmarepuana
(mpe3enTanus);
® OTBETHI Ha BOIIPOCHI
(BI1aieHIIe MaTEPUAIOM).

TectupoBanue IIPOLIEHT IPAaBUIIBHBIX OTBETOB Menee 60% — 0 Gay1oB;

Ha BOIIPOCHI TECTA.

61 - 75% — 16 6amnoB;
76 - 90% — 18 6amnos;
91 - 100% — 20 6annos.

Perienue kelic-3aganui

® IIPAaBUJIIBHOCTH PELICHHUS,
® KOPPEKTHOCTH BHIBOJIOB
e 00OCHOBaHHOCTb PEIICHUS

0aJUIBl HAYUCIAIOTCA OT 1
110 3 B 3aBUCHMOCTH OT CJIOKHOCTH
3amaun/Boripoca (He Oomee 40
0aJIoB 3a cemMecTp)

Kpyrneiii  cTon/muckyccus/
KOJJIOKBUYM

e coOmoxaenue pernamenta (10
MHH. Ha JOKJIaln, 3 MuUH. Ha
BBICTYIUIEHUE B TUCKYCCHH)

® KOJINYECTBO n XapakKTep
HNCTOYHHUKOB
® JIoJa4da Marepuaia

JOKJIaTYMKaMu (TIpe3eHTalus);

® OTBETEHI Ha
(BnasieHue MaTepHaIoM)

BOTIPOCHI

Jlokmazael  OIEHMBAKOTCS
o

5 KpuTepusiM, Bcero 10 5 Oanios
3a gokian. s ogHOTO uYenoBeka
BO3MOXXHO 2 BBICTYIUIGHHS C
JOKJIaZaMi B JIUCKYCCHSIX WIIH
KPYTJIBIX CTOJIaX B CEMECTp, UTOTO
mo 10 OGamioB B cemectp.
Brictyrmienus YYaCTHUKOB
JUCKYCCHM OLEHHMBAIOTCS A0 2
6amioB 3a BBICTYIUICHHE,
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e BEXIMBOCTE i | BOSMOXKHBI JIBa BBICTYIUIEHHS B
B3aMMOYBa)KCHHE  HpuBeneHus | XOAC  OAHOM  TUCKYCCHH I
JUCKYCCUU KpyIJIoro croja, urtoro pao 4
0amioB 3a AUCKYCCHUIO U 10 8
0aJIIoB 3a CEMECTP.

Pewenue 3amau ® NPABMIILHOCTH PEIICHUs; | Oaluibl HauucisAoTes oT 1 10 3 B
3aBUCUMOCTH  OT  CJIOXKHOCTH
3amagn/Boripoca (He Oomee 38
0aJuIoB 3a ceMecTp)

® KOPPEKTHOCTH BHIBOIOB
® 000CHOBAHHOCTH

peleHui

Jenosas urpa ® 3HaHUC TEPMHUHOB, I. TlepBerii sTam: oOcyxaeHHe
® KyJIbTypa peuH, ITOCTaBJICHHOM 3aJauM 5

e JIOTHUKa JCHCTBUH, MPEIBAPUTEIIbHBIN o0OMeH

® PpALMOHAIBHOCTH JEHUCTBUM, MHEHUSIMU Ha ILOGpOBOJ’ILHO-

® OITUMAJILHOCTH BI)I60p0B. COBEIIATEIIFHOM OCHOBE — 2 Gam.

IL. Bropoii JTall:

CaMOCTOSTeIbHAS paborta

CTYJEHTOB B MAaJIbIX TpymIax,

COCTaBJICHHUE aHAIIMTHYECKOM

crpaBku (KoMaHAHas paboTa) B
YKa3aHHBIH CPOK — JI0 3 0aJIOB;

III. Tperuit osTam: NONHOTA
PAaCKpbITUA  TCMbI 3aaHuA u
BJIaJICHHUE TEPMUHOJIOTUEH,
OTBEThI Ha JOITOJIHUTCIIBHBIC
BOIIPOCHI — 10 5 OanoB.

Bceero 10 6amios.

5. OueHoYHbIE MATEPUAIBI IPOMEKYTOYHOM aTTeCTAlIMH MO JUCHUILIMHE

5.1. Ik3aMeH NPOBOAUTCH € MPUMEHEHHEM CJIeAyIIHX MeTO10B (CpeaACcTB):

DK3aMeH NPOBOJUTCS C NMPUMEHEHHEM METoJ]la (CpelCTBa) YCTHbIE OTBETHI HA BOIPOCHI
Ouiiera ¥ cUTyallMOHHAs 3ajaya.

[Tpu npoBeieHNH 3K3aMeHa BO3MOXKHO UCIIOJIb30BAHNE IMCTAHIIMOHHBIX 00pa30BaTeIbHbBIX
texnosoruit (nanee - 10T).

5.2. OueHo4Hble MaTepUAaJIbl IPOMEKYTOYHON aTTeCTALUM

KomMmnonent IMpomexxyTOUHBIH/KITIOUEBOI Kpurepuii oueHnBanus
KOMIIETCHIMHU HHAUKATOP
YK-2.3: Ompenenser Xapakrepuzyet pecypcHoe
Cnocoben HEeoOXOJMMbIE MyTH JOCTIKEHHUS | oOecriedyeHne IMPOeKTa M CYIIECTBYIOIIHE
XapaKTepu30BaTh MOCTaBJICHHOM MEIM C y4eTOM | OTpPaHUYCHUS AN €TO Pean3alliH.
IIPaBOOTHOILICHMA, aHaJIu3a AJIbTCPHATUBHBIX Hpe]lCTaBJ'[f[eT n 3aluIacT
BO3HHUKAIOIINEC IIpHU | BApUAHTOB JOCTHXKCHMUS. CaMOCTOSATECIIBHO paSpaGOTaHHLIfI IIPOCKT
pealu3aluy MpoeKTa, II0 [Inanupyer paGoOTBI ¢ | JIFOOOTO THIIA, BKIOYAs
OTpacjeBOMY IIPU3HAKY y4eTOM JOCTYIIHBIX PECypcoB H HCCIIe/IOBATENIBCKYI0  paboTy, ¢
HOHHUMAET UMeroLIrecs | 000CHOBAHUEM PECYpCOB M OTpaHUYCHUIT
HPOEKTHBIC OTPAHMYCHHS. IpH ero pa3paboTKe U peaan3aluH.
XapakTtepusyet
MIPaBOOTHOWICHU A, BO3HUKAIOIIUEC
OpY  peaM3aly IIPOEKTa, II0
OTpaciIeBOMY IPU3HAKY.
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Kommnonent IMpomexxkyTOUHBIH/KITIOUEBOI Kpurepnii onennBanus
KOMIIeTeHUMH HHIUKATOP
OneHuBaeT pereHue

[IOCTAaBJIEHHBIX 3a7ad B 30HE

cBOEi OTBETCTBEHHOCTH B

COOTBETCTBHH c

3aITaHUPOBAHHBIMHU

pe3yabTaTaMu  KOHTpOJS, MpH

HEOOXOTUMOCTH  KOPPEKTHPYET

CHocOo0bI peleHus 3a1a4.

YK-3.5: OcymecTBnser Yértko chopMyaupoBaHBl  CBOU
CriocobeH  TIaHMPOBATH | MPOAYKTHBHOE B3aMMOJACHCTBHE | MOTCHIUATBHBIE BO3SMOKHOCTH U COCTABJICH
MOCIIE0BATENEHOCTD u  coOJromaeT  TOJEpaHTHOE | TUIaH WX MAaKCUMAaJbHOW pealu3alud B
IaroB W  TPeABUAETH | IOBEJEHIE B KOH(INKTAX. pamKax CBOEH po¢eCCHOHANTBHOMN
pe3yabTaThl Omnpenensier U | A1eATEIbHOCTH.

(mocnencTBusl)  JUYHBIX | IPUHUMAET HEOOXOTUMYIO  JUIS Hoctur MTOCTaBJICHHBIX
JIeUCTBUM JUISl | YCHIEINHOM pealin3alii MPOEKTa | pe3ybTaTOB B COOTBETCTBUU C IMPHUHATOMN
JOCTW)KEHMsI  3aJaHHOIO | poyib B 3aBUCUMOCTM  OT | IPOrpaMMOil.

pe3yibTaTa npodeccuoHaIbHON obmactu

peannu3anuy IpoeKTa.
BeIcTpauBaeT rpynmoBsie

A KOMaHJHBIE COLIMAJIBHO-

[ICUXOJIOTHYECKUE MPOLIECCHI.

Peanuzyer 3HAYUMBbIE
CoLlMaTbHbIE MIPOEKTEHI
(MepompusTHS).

[Inanupyer
MOCJIEIOBATEIbHOCTh IIarOB U
MPEIBUIUT pe3yabTATHI
(TocmeACTBYS) IMYHBIX ACHCTBHI
IUIE  JOCTHDKCHHSI  3aJJaHHOTO
pe3yibTara.

O¢pdexTuBHO
B3aMMOJCHCTBYEeT C APYTMMH
YylleHaMd ~ KOMaHJAbl, B  T.4.
y4acTBYeET B oOmeHe
uHpopMaLme, 3HaHWAMH U
OTIBITOM, u MPE3CHTALIUH

pe3yJIbTaTOB PabOThl KOMaH/I.

TunoBbie OLIEHOYHbIE MaTepuaJbl 1Jisd l'[pOMe)KyTO‘-IHOi/i aTrrecrTranumn

Tunoeoie 680RPOCHL K IK3AMENR)

H3noorcume meopemuyeckue 0CHO8bI HO OAHHOLU meme U 060cHytime (ap2ymeHnmupyime u
npoodemMoHcmpupytime) céoe OMHoueHue K OAHHOU meme (Ha KOHKPEeMmHOM npumepe).

1. CprKTypa MCHC/I’KMCHTA TOCTUHUYHOTO ITPCATIPUATHUA.
2. YPOBHI/I MCHCPDKMCHTA TOCTUHUYHOTO IIPEANTPUATHA.

3. Buasl u GyHKIIUU YpOBHEW MEHEIKMEHTA.

4. Knaccudukanys roCTUHUYHBIX U PECTOPAHHBIX MPEANPUATHI (3apyOeKHBIN U
OTEUYECTBEHHBIN OIIBIT).
5. Yopasnenue HOMEpHbIM (DOHIOM COBPEMEHHBIM TOCTUHUYHBIM MPEANPUATHEM:
OpraHU3al[MOHHBIN aCIEKT.
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6. YrpaBieHue HOMEPHBIM (OHIOM COBPEMEHHBIM TOCTUHUYHBIM MPEAIPUATHEM:
9KOHOMMYECKUHN aCIIEKT.

7. Meronsl W MOJENH OLEHKM KadecTBa OOCITY)KMBaHUS B HMHIYCTPUHU
rOCTENPUUMCTBA.

8. KauecTtBo 00CTy>KUBaHUS: COBPEMEHHBIE MOAX0/IbI K OLIEHKE

9. KauecTBO 00CIy)XMBaHHA: COBEPIICHCTBOBAHUE HA HMPEANPUATHIX HUHIYCTPUU
TOCTETIPUMMCTBA U TypH3Ma.

10. Tumbl OpraHu3alMOHHBIX CTPYKTYp M BO3MOXHOCTH MX HCIOJb30BAHUS B
TOCTHHUYHOM/PECTOPaHHOM OH3HEce.

Cumyayuonnasn 3adaua

1. OcobeHHOCTHM KaJpOBOW MOJMTUKH HA  MPEANPUATHUSIX  UHAYCTPUU
rOCTENPUUMCTBA.
2. Kakum o0pa3oM mOpoBOAMTCS aHAIM3 MOTPEOHOCTH B  IEpPCOHAE

TOCTUHUYHOTO/PECTOPAHHOTO TIPEITPUSITHS?

3. Yto NeXHUT B OCHOBE MOTHBAIIMH IEPCOHANIA B MHAYCTPUHU TocTenpuuMcta? Uto
TaKoe BHYTPECHHUI MapKETHUHT?

4. Keiic-ctagn «CocraBiieHre Or0KETa TOCTHHHULIBIY.

5. OnpenenuTh BO3MOXXHOCTH MCIIOJIb30BaHMS MHPOPMAITMOHHBIX/ KOMITBIOTEPHBIX
TEXHOJIOTHI B MajJIOM OTEJIE

OneHovHbIe IToka3zare oneHKH Kpurepum ouenku
cpeacTBa
OK3aMeH B coorBercTBUHM € 8-10 6amioB — MOITy4EHBI
0aJIbHO-PEUTHHT OBOM NOJHBIE ¥ HMCUYEPIBIBAOLIME
CUCTEMOM Ha IPOMEKYTOUHYIO | OTBETHI HA BOIIPOCHI, YKa3aHHBIC B
arrectauuio  otBoguTcs 30 | SK3aMEHAllMOHHOM ounere.
0aJlJIoB. YcBOEHBI OCHOBHBIC MOHSATHS H

B 6unere copepxurcs 2

UX OCOOEHHOCTH, NPHUCYTCTBYET
YMEHHE MPaBWIbHO OIPEIENSTh

BOMpOCa M CHUTYallUOHHAsA | CHEHM(HUKY  COOTBETCTBYIOIIHUX
3a/1aya (Keuc). OTHOIIICHUH, CIIOCOOHOCTh
NpUHUMATh ObICTpBIE U

Bonpocsr - no 10 0anyioB | HecTaHAapTHBIE pelIeHus.

KaXKIIBIN

['paMOTHOCTP M CTHJIMCTHKA
M3JI0KESHUS MaTepHaa.

4-7 MOJTyYEHBI
CTaHJapTHBIC OTBETHl  Ha
BOIIPOCHI, yKa3aHHbIe B
9K3aMEeHAIlMOHHOM ounere.,
VYCBOEHBI OCHOBHBIE TOHATHS U
X OCOOEHHOCTH, MPHUCYTCTBYET
yYMEHHUE MPaBUIBHO ONPEAEIATH

crieniuKy  COOTBETCTBYIOIIHUX
OTHOILICHUH, ,  OJIHAaKo,
JIOTTYCKAIOTCS  HE3HAYUTEITHHBIC
OIUOKH, HETOYHOCTHU no

Ha3BaHHBIM KpUTEPHUSAM, KOTOPbIE
HE UCKAXKAIOT CYTU OTBETA;
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1-3 OGamra — HEOOJHOE
pacKkpbITHE OCHOBHOI'O
CoJIepKaHus Bompoca Oumera

0 - OTBETHI Ha
IIPEJI0KEHHbBIE B ouere
BOIIPOCHI  OTCYTCTBYIOT, JIHOO
Jnanbl HeBepHO. CTY/ICHT HE 3HAET
OCHOBHBIX MTOHATHUM U KaTerOpUH,
a TaKkKe HE MMECT OTUYCTIHMBOIO
MPEACTABICHUS O  TpeIMeTe,

cHUCTEME u CTPYKTYype
JIACIIUIIINHEL.
CutyanuonHas — 3ajada 8-10 — HecranmapTHOE
(xetic)- (MHOTOITAHOBOE) penieHue
10 0atoB 3am1a4yn
4-7 - CTaHJIapTHOE

pelIeHne 3a1a49u
1-3- 3amaua pemieHa c
HEKOTOPBIMH HETOUHOCTSIMHU
0-pemieHne HEBEpHOE WIIH
OTCYTCTBYET

IlIkana ouenueanus

OueHka pe3yiabTaTOB IPOU3BOJIUTCS Ha OCHOBE OaiibHO-peiiTuHroBoil cuctemsl (BPC).
HcnonwszoBanue bPC ocymiecTisieTcs B cooTBeTcTBUHU € ITpuka3zoM oT 06 ceHTs10ps 2019 r. Ne306
«O npuMeHEeHUH OATIbHO-PEUTUHIOBOM CUCTEMBI OLIEHKH 3HAHUM 00Yy4aroIIuXCsi».

Cxema pacueToB CHOpPMHpPOBaHA B COOTBETCTBHHM C y4€OHBIM IUIAHOM HAINpPaBIICHUS,
COIJIaCOBaHA C PYKOBOJAUTENIEM HAayYHO-00Pa30BaTEIbHOTO HANPABICHUS, YTBEPXK/IE€HA JeKaHOM
dakynpTeTa.

Cxema pacyeToB JOBOJUTCS 10 CBEJICHMs CTYJIEHTOB Ha IEPBOM 3aHATUU MO JTaHHOM
JTUCLIUIUINHE, SBJSETCS COCTAaBHOM 4YacThio paboueill mporpaMMbl JHUCHUIUIMHBI U COAEPIKUT
MH(POPMALIMIO N0 U3YYEHHUIO AMCLUUIUIMHBI, YKa3aHHY0 B [lonojkeHu o 6amibHO-pEHTUHIOBOM
cUCTeMe OlleHKHU 3HaHui obyyatonuxcs B PAHXul'C.

B coorBerctBUM ¢  OaUIbHO-PEHTHMHIOBOM  CHUCTEMOM  MaKCHUMaJbHO-pacueTHOE
KOJINYeCTBO 0aylioB 3a ceMmecTp cocTtanisgeT 100, U3 HUX B paMKax JTUCLUIIMHBI OTBOUTCS:
30 6ayToB - Ha MPOMEKYTOUHYIO aTTECTAIHIO
50 Gay10B - Ha pabOTy HA CEMUHAPCKUX 3aHATHUIX
20 6anIoB - Ha MOCEIAeMOCTh 3aHATHH

B cnydae ecnu cTyAeHT B TeueHHE ceMecTpa He HaOMpaeT MUHUMAaJIbHOE YHCIIO OalljioB,
HeoOXonuMoe sl cIayd  [POMEXYTOYHOM aTTecTallMM, TO OH MOXeT 3apadoTaTh
JOTIOTHUTENIbHBIE OaJUIbl, OTPabOTaB COOTBETCTBYIOUIME pa3Jesibl JUCHUUIUIMHBI, MOIYYHB OT
IpenoaaBaressi KOMIEHCUPYIOIINE 3aJaHusl.

B cnydyae monmydyeHus Ha IPOMEKYTOUYHOW aTTECTALMUA HEYAOBJIETBOPUTEIBHONW OLIEHKH
CTYAEHTY MPEIOCTaBIISIETCA MPaBO MOBTOPHOW AaTTECTAlMM B CPOK, YCTAHOBJIEHHBIA IS
JIMKBUJIALIMY aKaJEMUYECKOU 3aI0J>KEHHOCTH 10 UTOTaM COOTBETCTBYIOIIEN CECCHUM.
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OO6yuatromuiicsi, HaOpaBIIMK B XOJ€ TEKYIIET0 KOHTPOJIs B ceMecTpe oT 51 1o 70 Ganos,
IO €r0 KEJIAHUIO0 MOXKET OBITh OCBOOOXKICH OT MPOMEKYTOYHON aTTECTALINU.

KoanuecTBo 0a110B Ouenka
NMPONMCHIO OyKBOI
96-100 OTIIUYHO A
86-95 OTIIUYHO
71-85 XOPOIIIO C
61-70 XOPOIIIO D
51-60 YIIOBIIETBOPUTEIHHO E

[lepeBon OayuIBHBIX OIIGHOK B aKaJEMHUYECKHE OTMETKH «OTIUYHOY», «XOPOIIOY,
«YJIOBJICTBOPUTEIHLHOY

- «O1imaHOY (A) - 0T 96 Mo 100 GaJITIOB — TEOPETHUYECKOE COACPKAHKUE Kypca OCBOCHO
MOJTHOCThIO, 0€3 TpoOenoB HEOOXOJWMBbIC NPAKTUYECKHE HABBIKM pPabOTBI C OCBOCHHBIM
MaTepHraioM c(hopMHUpOBaHBI, BCE MPETyCMOTPEHHBIE TPOrpaMMoii 00yueHus yueOHbIe 3a1aHus
BBINOJIHEHBI, KAYECTBO X BBIMOJIHEHHSI OIICHEHO MAaKCUMAJIbHBIM YUCIIOM OaJIJIOB.

- «Ormaro» (B) - ot 86 mo 95 6amuioB — TEOpEeTUIECKOE COACPKAHUE Kypca OCBOCHO
MOJIHOCThIO, 0€3 mpoOerIoB HEOOXOAMMBIE NIPAKTUUYECKHE HABBIKM pabOThl C OCBOCHHBIM
MateprajioM chopMHUpOBaHBI, BCE MPEIyCMOTPEHHBIE TPOrpaMMOoil 00yueHHs yueOHbIC 3a1aHuUs
BBIIIOJIHEHBI, KQAUECTBO UX BBITIOJIHEHHUS OLICHCHO YU CIOM 6aJ'IJIOB, OJIN3KHUM K MaKCUMaJIbHOMY.

- «Xopowo» (C) - or 71 mo 85 6amioB — TEOPETUUYECKOE COJEPKaHUE Kypca OCBOECHO
MOJTHOCTBIO, 06€3 MPOOENIOB, HEKOTOPBIE MPAKTUIECKHUE HABBIKH paOOTHI C OCBOSHHBIM MaTepPHAJIOM
c(OpMHUPOBAHBI HEIOCTATOYHO, BCE MTPEYCMOTPEHHBIC IIPOTPaMMOii 00YYCHUs YUeOHbIC 3a1aHuUs
BBIIIOJIHEHBI, KAaY€CTBO BBIIIOJHCHUA HHW OJHOI'O M3 HUX HE OLNCHCHO MHWHHMMAJIBHBIM YHCIIOM
0aII0B, HEKOTOPBIC BUBI 3a/IaHUH BBIMOJTHEHBI C OIIUOKAMHU.

- «Xopotmoy» (D) - ot 61 mo 70 6amI0B — TEOPETUUYECKOE COJECPIKAHME Kypca OCBOCHO
MOJIHOCTBIO, 0€3 MPoOesIoB, HEKOTOPBIE MPAKTUYECKHUE HABBIKH paOOTHI C OCBOEHHBIM MaTepHaIOM
c(OopMUpPOBaHbl HEAOCTATOYHO, OOJBIIMHCTBO NPETYCMOTPEHHBIX MPOrpaMMoil oOyuyeHus
yueOHBIX 3aJaHHUil BBHITIOJHEHBI, KAa4eCTBO BBIMOJHEHUS HHU OJHOTO W3 HHUX HE OIEHEHO
MHUHHUMAJIbHBIM YHUCJIOM 6aJ'IJ'IOB, HEKOTOPBIC BU/IbL SaI[aHI/II\/JI BBIIIOJIHEHBI C OIIMOKAMU.

- «YnoBrnerBoputensHo» (E) - ot 51 mo 60 GannoB — TeopeTHueckoe copep)kaHue Kypca
OCBOCHO YaCTUYHO, HO TpoOeibl HE HOCAT CYIIECTBEHHOTO XapakTepa, HEOOXOIUMbIe
MPAKTUYECKHE HABBIKU pabOThl C OCBOEHHBIM MaTepuaioM B OCHOBHOM C(HOPMHUPOBAHBI,
OOJBIIMHCTBO MPENIYCMOTPEHHBIX MpOrpaMMoi OO0y4deHHs y4uyeOHBIX 3aJaHUIl BBIIOJIHEHO,
HEKOTOpPBIE U3 BHITIOJTHEHHBIX 33/IaHU BHIMIOJTHEHBI C OIIHOKAMHU.

Onenka Kpurepun BbICTaB/ICHUS] OLCHKHU

«Otnuuno» (5) — 1) CTyAEHT MOTHO W3JaraeT MaTepHall, 1aeT MPaBIIIBHOE ONPEICIICHHE
OCHOBHBIX TOHSATHH; 2) OOHapyXKuUBaeT MOHUMaHHWE MaTepualia, MOXKET OOOCHOBAaTh CBOH
CYXKICHUsI, MPUMEHUTh 3HAHUS HA MPAKTUKE, PUBECTH HEOOXOAMMbIE MPUMEPHI HE TOJIBKO W3
yueOHHKa, HO M CaMOCTOSTEIbHO COCTABIICHHbIE; 3) N3JIaraeT MaTepual Mocie0BaTellb
MeToanyeckue MaTepuaJibl

DK3aMeH NPOBOJUTCSA B IMEPHOJ] CECCHU B COOTBETCTBUH C TEKYIIMM I'pauKOM yueOHOTO
mporiecca, YTBEPKJACHHBIM B COOTBETCTBHM C ycTaHOBIeHHbIM B C3UY mopsakowm.
ITponOmKUTENBPHOCTh JK3aMEHa [ KaXKIOro CTYAEHTa HE MOXKET IIPEBBILATh YETHIPEX
aKaJeMHYECKHX YacoB. JK3aMeH He MOXeT HauumHaThes paHee 9.00 yacoB M 3akaHUMBATHCSA
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nosaee 21.00 waca. Dk3aMeH  NpPOBOAUTCS B ayJUTOPUH, B KOTOPYIO 3aIlyCKarOTCs
OJIHOBPEMEHHO He Oosiee 5 uenoBek. BpeMs Ha MOATOTOBKY OTBETOB IO OWJIETY KaXAOMY
oOyuaromemycst orBoautcs 45 MunyT. [Ipu siBKe Ha sK3amMeH 00ydaroLUiCs JOKEH UMETh IIpU
cebe 3aueTHyI0 KHHKKY. Bo Bpems sx3aMeHa 00ydaromuecs Mo penieHuIo MpenoiaBaTesis MOryT
MOJIb30BAThCS Y4eOHON MPOrpaMMOi JUCIUIUIMHBL U CIIPABOYHOM JTUTEPATypPO.

[Ipomexxyrounas arrecraius B cucteMe JIOT. KoHcynpTanus K 5Kk3aMeHy IpOMAET B BUJIE
oHJaifH-BcTpeun B npuiioxkenuu Office 365 «Teamsy. [IpunoskeHre peKoMeHayeTcs yCTaHOBUTh
nokanbHO. CTyIEeHT JOJDKEH BOWTH B CHCTeMy C Tomompio ydetHoi 3amucu Office 365
PAHXul'C, uto6561 00ecnieunTs 6a30BYI0 MPOBEPKH TUIHOCTH.

B cnydae npuMeHeHHsI OUCTAaHLIMOHHOTO pPEXHMMa MPOMEXKYTOYHOM aTTeCTallud OHa
IPOBOJUTCA cienyromuM oopazom: ycTHO B IOT/muchMeHHO ¢ TPOKTOPUHTOM/ TECTUPOBAHUE C
MPOKTOPUHIOM. J[JIsl yCHIEIIHOTrO OCBOEHHUSI Kypca ydalleMycss peKOMEHAYETCs 03HAKOMUTBCS C
JUTEPATYpOH, pa3MeIlleHHO! B pazjiesne 6, u MaTepuaiamu, Bbl1okeHHbIMU B JJOT.

6. MeTtoanyeckue MaTepHaJIbl 10 OCBOCHUIO TUCHHUIINHBI

B xo/1e neKIMOHHBIX 3aHATUN BECTH KOHCIIEKTHPOBaHUE yueOHoro marepuana. O0paiath
BHUMAaHHE Ha KaTerOpUH, GOPMYINPOBKH, PACKPHIBAIOIINE COACP)KAHUE TEX WIIM WHBIX SBJICHUN
U IPOLIECCOB, HAYYHBIC BBIBOJbI M NPAKTUUYECKUE PEKOMEHJALUU, IMOJOXKUTEIbHBIM OIBIT B
OpaTOpPCKOM HcKyccTBe. JKenaTesIbHO OCTaBUTh B pa004MX KOHCIIEKTAX I0JIsI, HA KOTOPBIX JeNaTh
MIOMETKH U3 PEKOMEHOBAHHOM JIUTEPATYPHI, JOMOJHSAIOIINE MaTeprail MPOCIYIIAHHON JIEKIUH,
a TaKKe MMOJYEPKHUBAIOIIME OCOOYI0 BAaXKHOCTb TEX WJIM HHBIX TEOPETHUECKUX IOJIOKEHUU.
3ajaBaTh MPENOAABATEN0 YTOUHSIOUIME BOINPOCHl C LEIbI0 YICHEHUS TEOPETUUYECKUX
IIOJIOKEHUH, Pa3PELICHHs CIIOPHBIX CUTYALUH.

B Xxozme mnoaroroBkM K JIEKUUSAM M CEMHHApaM HU3Y4YUTb OCHOBHYIO JIUTEpaTypy,
O03HAKOMUTBCSI C JOMOJHUTEIBHON JMTEPATypOl, HOBBIMU MYOJIMKALMSIMH B IMEPUOJUYECKHX
W3IaHMUSX: JKypHajax, razerax u T.A. [Ipy 3TOM yuecTh pekoMeHJauuu IpernojaBareis u
TpeOoBaHusl yueOHOW nporpammsel. JlopabGaTbiBaTh CBOW KOHCHIEKT JIEKIUH, Jejas B HEM
COOTBETCTBYIOIIME 3allUCU W3 JIUTEPATypbl, PEKOMEHJOBAaHHOW MpernojaBareieM U
MpeayCMOTPEHHOM ydeOHON mporpamMmoi. [1oAroToBUTH TE3UCHI ISl BBICTYIUICHHM IO BCEM
y4eOHBIM BOIIPOCaM, BBIHOCUMBIM Ha CeMHHap. ['OTOBSCh K JOKJIAAy WIH pedepaTUBHOMY
COO00IIIeHNI0, 00pamaThCcsl 32 METOAMYECKON IMOMOIIBI0 K mnpenojaBatento. CocTaBUTh IUIaH-
KOHCIIEKT CBOEro BhICTYyIJIeHHs. [IpoaymaTh mpumepsl ¢ I1efbl0 oOecreueHus] TECHOM CBsI3U
MU3y4aeMOll TEOpUU C peallbHOW KU3HBbIO. CBOEBPEMEHHOE M KAa4€CTBEHHOE BBIMOJHEHUE
CaMOCTOSITENIbHOU paboThl 0a3upyercs Ha COOMIOJCHUN HACTOALIMX PEKOMEHAAUUN U U3y4eHUHU
pexkoMeH10BaHHON suTeparypbl. CTYIEHT MOXET JOMNOJIHUTh CIHHCOK HCIOJb30BaHHOM
JUTEPATypbl COBPEMEHHBIMM NCTOYHUKAMH, HE MIPEJICTABICHHBIMU B CIINCKE PEKOMEHIOBAaHHOM
JUTEpaTypel, U B JaJbHEHIIEM MCIOIb30BaTh COOCTBEHHBIE IOATOTOBJICHHBIE YueOHbBIE
MaTepHalbl IpY HaMMCAaHUH KYPCOBBIX U AUIIJIOMHBIX paboT.

Meroanyeckue peKOMEeHAALMH 110 YCTHOMY BOIIPOCY

VYcTHBIA onpoc SIBISIETCS OJHUM W3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOEHUS 3HAHUU
oOyuaromuMucsi. Pa3BEpHYTHII OTBET CTyJdeHTa [JOJDKEH MPEICTaBIATh COOOH CBSI3HOE,
JIOTMUYECKH TIOCJIE0BATEIbHOE COOOLICHHE Ha ONPEACIEHHYIO TEMY, I1OKa3bIBaTh €0 yMEHHE
IPUMEHATh ONPENEIICHUs, NpaBUia B KOHKPETHBIX cilydasiX. OCHOBHBIE KPUTEPUM OLICHKHU
YCTHOI'O OTBETA: MPABWIBHOCTh OTBETA IO COJAEP’KAHMIO; MOJHOTA U IIIyOMHA OTBETA; JIOTHUKA
U3JI0’KEHUS MaTepuana (yYuThIBA€TCS YMEHHE CTPOUTH LIEJIOCTHBIM, ITOCIIEI0BATENIbHBIN paccKas,
rPaMOTHO II0JIb30BAaThCs CIELUUATbHON TEPMHHOJIOTHEN); HCIOJIb30BAHUE JOMOJIHUTEIBHOIO
Marepuana.

[IpakTiueckue 3agaHusl SIBISIFOTCS HEOOXOIMM 3BEHOM /ISl OLIEHKM YMEHUH U HaBBIKOB
oOyyaromuxcs. OCHOBHBIE KPUTEpUU OLEHKH MPAaKTHMYECKOro 3adaHus (Keica): KayecTBO
NPEIOKEHNI U PEKOMEHJAIMI 110 pelIeHnIo MPpo0iIeMbl (BBIXOAY U3 CUTyal[lH), OIMCAHHOM B
NPaKTUYECKOM 3aJaHuu (Keiice), KaueCTBO OOOCHOBAHMS aHAIM3a IMPOOJEM M IOCIEACTBUI
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BHEJpEHUs CHOPMYIHPOBAHHBIX NPEIIOKCHUH W PEKOMEHAANMNA IO PEIICHUIO MPOOIeMbI
(BBIXOMY M3 CHTYaIlUH), OTICAHOM B MPAKTHYCCKOM 3aaHuU (Keice).
[TonroToBka K 3aHATHUSAM JIOJDKHA HOCHTH CUCTEMATHYECKUH XapakTep. ITO

MO3BOJIMT OOYYaIOMIEMyCsl B TIOJIHOM OOBbEME BBITIOJHHUTH BCE TPEOOBAaHWsS IPETOAaBATEIIS.
OO0ygarommMcst peKOMEHyeTCsl U3y4daTh Kak OCHOBHYIO, TaK U JIOTIOJTHUTEIBHYIO JIUTEPATYpy, a
TaKXe 3HAKOMUTHCS ¢ MHTEepHET-MCTOUHMKAaMH (CIHCOK NPUBEACH B pabodvell mporpamme Io
JTUCLHUILIHE).

[TonroroBka o0O0ydYarImUXCs K ONPOCY MPEAINojiaraeT W3yuyeHHEe B COOTBETCTBUHU
TEMaTUKOHN JUCHIHUILUIMHBI OCHOBHOW/ JIONOJHUTEILHOM JINTEPATYpPhl, HOPMATUBHBIX JIOKYMEHTOB,
UHTEPHET-PECYPCOB.

MeTtoauyeckue peKOMeHIAMHU 110 COCTABJIEHUIO JOKJIA1A:
OOy4aromuiics TOTOBUT JIOKJIaA B (hOpME YCTHOTO COOOIIEHUS IO TEME TUCITUTUTHHEI.
[Ipennaraercs cienyomas CTpyKTypa JOKIJIaa:

1. Brenenue:

— YKa3bIBaeTCs T€Ma U LIeJb J0KIaa;

— o003Hauvaercs nMpobdIeMHOE T0JIe, TEMATUYECKUE Pa3/Ieibl JOKIaaa.

2. OCHOBHOE€ cOJIepKaHUE JIOKJIaIA:

— TIOCJIEIOBATEILHO PACKPBIBAIOTCS TEMATHUYECKUE PA3eIibl JOKIA A,

3. 3akiItoueHHeE:

— MIPUBOATCSI OCHOBHBIC PE3YJIbTaThl M CYXKIEHHUS aBTOpa MO MOBOAY MyTEil BO3MOXXHOTO
pellIeHus: PpAaCCMOTPEHHOM MPOOJIEMBI, KOTOPbIE MOTYT OBITh O)OPMIIEHBI B BUJE PEKOMEHIAIIHIA.

Joxnan o perinameHty cocrasisier 10-15 muH.

Pexomenaanum no noAroToBKe K Kpyrjomy CToy/IHCKYCCHH:
ITonroToBka K KpyrjioMy CTOJy HpEACTaBIseT COOOH INPOEKTUPOBAHUE CTYIECHTOM
o0cyxeHus B rpymnie B (opMe TUCKyCcCUU. B 3THX HEnsx cTyJeHTy He00XOarMO:

0 CaMOCTOSITENILHO BBIOpATh TeMY (TIpobiIeMy) Kpyriaoro CToma;

0 pa3paboTaTh BOIMPOCH], MPOJYMATh MPOOJIEMHBIC CUTYyalluu (C HCIIOIh30BAHHECM
NEePUOANYECKON, HAYYHOH IUTEPATyphI, a TAKKE UHTEPHET-CalTOB);

0 pa3paboTaTh IUIAH-KOHCHEKT OOCYXKIEHHUS C yKa3aHHEM BpPEMEHH OOCYKICHUS,

BOITPOCOB, BAPHUAHTOB OTBCTOB.

MeTtoauyeckue peKOMeHAAINH 110 NPAKTUHYECKUM 3aJaHUAM

[Tpu BBIMOTHEHUHU 3a/1aHUI MTPAKTUYECKON pabOThI CTYJEHTY HEOOXO0AUMO BHUMATEIBHO
IIPOCMOTPETh KOHCHEKTHI JIEKIIMM IO COOTBETCTBYIOLIEH TeMe. [IpounTars maTepuan mo teme,
oOcyxnaeMoll Ha 3aHATUH, B YyueOHHKe. I[lpounTaTh JONMOSHUTEIBHYIO JHUTEpaTypy IO
COOTBETCTBYIOILIEH Teme. BBINOMHUTE MNpesIoKEHHbIE IpernojaBaTesieM 3aJaHus 110
npakTudeckoi pabore. IlpoBepuTh NPaBUIIBHOCTH BBINOJIHEHUS MOJYYEHHBIX 3a/laHUM.
[TonroToBUTHCS K YCTHBIM OTBETaM K BOINpOCAM, MPEAJIOKEHHBIM Uil oOcyxaeHus. I[lpu
HE00XO0/IMMOCTH 3a/1aTh BOIIPOC MPETOAaBATEII0 Ha 3aHIATHH.

HNHCTpYyKIMA MO0 BHINOJIHEHHUIO TECTOBOI0 3aJaHUS

[Ipu moATrOTOBKE K TECTUPOBAHUIO CIEAYET YYUTHIBAThH, YTO TECT MPOBEPSET HE TOJIHKO
3HaHHE TIOHATUHN, KATETOPUH, COOBITHI, SIBICHHUI, YMEHUS BBIICNIATH, aHATU3UPOBATh U 0000IIATh
HanboJiee CyIEeCTBEHHBIE CBSI3H, TPU3HAKK U MPUHIIUITHI PA3HBIX SBJICHHUH U MporieccoB. [ToaTomy
NP MOATOTOBKE K TECTy HE CIEAyeT MPOCTO 3ay4MBaTh MarepHall, HEOOXOJUMO MOHSTH €ro
noruky. [ToAroToBKe CIOCOOCTBYET COCTABICHHUE PA3BEPHYTOTO IJIaHa, TabIuUII, cXxeM. bobiryio
MOMOIIIb OKA3bIBAIOT UHTEPHET-TPEHAKEPHI, MO3BOJIAIOIINE, BO-IIEPBbIX, 3aKPENUTh 3HAHMS, BO-
BTOPBIX, TMPUOOPECTH COOTBETCTBYIOIIME TIICHXOJOTUYECKUE HABBIKM CAMOPETYISIUUA |
CaMOKOHTPOJISL.
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TectupoBanne wuMeeT P OCOOCHHOCTEH, 3HAHHE KOTOPHIX ITOMOTAET YCIIEIIHO
BBIMIOJIHUTh TeCT. MOXKHO [aTh ClEQyIOIIHEe METOIUYECKHUE PEKOMEHIALMM: CIEAYET
BHUMATEIBHO U3YYUTh CTPYKTYpPY TE€CTa, OLIEHUTh OOBEM BPEMEHH, BBIICISEMOTO Ha JAaHHBIN
TECT, YBUAETb, KAaKOro THIIA 3aJaHMsl B HEM COZAEpXKarcs, OTBEYaTb Ha TE€ BOIPOCHI, B
IIPABWJIBHOCTH PEIIECHUsI KOTOPBIX HET COMHEHMI; OYEHb Ba)KHO BCEr/la BHUMATEJIbHO YHUTATh
3aJlaHus 10 KOHIIA, HE MBITAsICh MIOHATDH YCIOBHSI «II0 IIEPBBIM CIIOBAM).

MeToanuyeckne peKOMEHIAIUM 110 3a1IUTe KeliCoB:

Kelicei — 3TO mpoOiIeMHBIE CHTyallMd, CHENHaIbHO pa3pabdOTaHHbIE HAa OCHOBE
(axTHyeckoro Marepuaa Jyuisi OLEHKH YMEHUI 1 HaBBIKOB 00yYarOITHXCsl.
Llenp MeTona TNPUMEHEHHUS KEHCOB - HAy4YUTh OOYYaIOIIUXCs, aHAIU3UPOBATH

POOJIEMHYO CUTYAIIHIO, BOSHUKIIYIO IPH KOHKPETHOM ITOJIOKEHHH JIEJT, U BEIpa0b0TaTh HanboJee
palMOHANIBPHOE  pelIeHHe; HaydyuTh paborath ¢ HMHPOPMALMOHHBIMUA  HMCTOYHHKAMH,
nepepadaTbIBaTh U aHAJIU3UPOBATH UX.

Ha 3HakomcTBO M pemieHue keiica oOyuaromiemycs orBogutcst 30 mua. OOydaromuiics
3HAaKOMHTCS ¢ MaTepuasioM keiica. OcmbicimBaeT curyanuto. Ecim HeoOXxommmo, coOupaer
HE00X0auMyI0 HH(OPMAIUIO 1O CUTyanuu. PaccMarpuBaeT alnbTepHATUBBI PEIICHUS TPOOIEMBI
U HaxXOJUT €€ BEpPHOE WM ONTHUMaibHOEe pemieHue. O0yJaromumiics Npe3eHTUpyeT (3aluiaeT)
cBo¢ pemenne. [IpenomaBaTesb OIEHUBAET KA4YECTBO BBIMIOJHEHUS 3aJlaHUS MO0 KPHTEPHUSIM:
JIMarHOCTUKY POOJIeMBbI, KauecTBa MPEITI0KCHUN U PEKOMEH Il 110 PEIICHHIO Keiica, KadyecTBa
U3JI0KECHUSI MaTepHaa.

Mertoauyeckue yka3aHusi 10  OPraHM3alMM  CAMOCTOSITEJIbHOH  padoThl
00y4YaKOIIHUXCH:

KoHTponbs caMoCTOATENBbHOM PabOThl OCYLIECTBISAETCS B paMKax OINPOCOB IO TEMaM,
IPEIyCMOTPEHHBIM paboyel mporpaMMoil TUCIUILIMHBI.

Metoanyeckne peKOMEHIANMHI 110 OPTAaHN3ANMH CAMOCTOSATEILHOI padoThI 0akajgaBpa

CaMocrosiTenbHasi BHEayIUTOpHas padoTa MO Kypcy BKIIOYAET W3y4deHHE Yy4eOHOW U
HAY4YHOH JuTepaTypbl, MOBTOPEHHE JIEKIMOHHOIO MaTepHaja, MOATOTOBKY K MPAaKTHUYECKHM
3aHATHUSAM, a TAKKE K TEKYIIEMY U UTOTOBOMY KOHTPOJIIIO.

[IpakTHueckue 3aHATHS NpPEAyCMaTPUBAIOT COBEPIICHCTBOBAHUE HAaBBIKOB pabOTHI C
NEPBOMCTOYHUKAMHU M UCTOPUKO-TIPAaBOBBIM MaTE€pHUaIOM, METOJOJOTHH U3Y4EHUs TpeAMETHOU
cnenuduKky Kypcea.

Bomnpockl, He paccCMOTpPEHHBIE Ha JIGKLUAX M CEMHHAPCKUX 3aHATUAX, JOJDKHBI OBITh
M3y4eHbl 0akajgaBpaMU B XOJE CaMOCTOSTENIbHON paboThl. KOHTposIb caMocTOSITENbHOM padoThI
OakanaBpoB Haja y4yeOHOM MpOrpaMMoi Kypca OCYILIECTBISETCS B XOJ€ CEMMHAPCKHUX 3aHATUH
METOJIOM YCTHOT'O ONpOcCa WM OTBETOB Ha KOHTPOJIbHBIE BOMPOCH! TeM. B xoze camocrositensHon
paboThl Kax/1blii OakanaBp 0053aH MPOYUTATH OCHOBHYIO M IO BO3MOXKHOCTH JIOMOJHUTEIbHYIO
autepaTypy Mo wu3ydaemoid Teme. OOyyaromuics JODKEH TOTOBUTHCS K MPEACTOAIIEMY
NPaKTUYECKOMY 3aHSTHIO 1O BCEM, 0003HAUEHHBIM B METOJUYECKOM Mocobuu BompocaMm. He
MPOSICHEHHBIE (IMCKYCCUOHHBIE) B XO/I€ CAMOCTOSITEIbHONU PabOTHI BOIIPOCHI CIIEYET BHITTUCATD B
KOHCIIEKT JIEKIUM M BIOCIEACTBUM MPOSACHUTh HUX Ha CEMHUHAPCKUX 3aHATUAX WU
WHIWBHUAYAJIbHBIX KOHCYJIbTAIIUAX C BEAYIIHUM IIPCIIOJABATCIICEM.

Tema 1. Conep:kanue ¥ pa3BUTHE TEOPHHN U MPAKTHKU TOCTUHHUYHOTO MEHETKMEHTA

1. UreHne OCHOBHOM U JOMOIHUTENBHON JIUTEPATYPHI T10 TEME

2. PaboTta ¢ OCHOBHBIMH MTOHATHUSIMH 110 TEME.

3. CocraBneHnue cBOIHOM (00001aro1eit) TaOIUIIBI TT0 TEME

4. CocraBiieHME CKBO3HOTO OMOPHOT0 KOHCHEKTA 10 TEME

5. ®opmupoBanue wuHPopMarmoHHoro Omoka 6. [loaroroBka WHGOPMAITMOHHOTO
COOOIIEHMUS.
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Tema 2. BHyTpeHHsisT M BHEIIHSIsI CpeJda TOCTUHUYHOro mnpeanpusitusa. Cucrema
KOMMYHHUKAIUI U yIpaBJieHYeCKHe PelIeHUs] HA TOCTUHUYHBIX NMpeInpusiTusix

1. UTreHrie OCHOBHOM U JOMOJHUTEIBHOMN JIUTEPATYPHI IO TEME

2. Pabota ¢ OCHOBHBIMHU TTOHSTHSIMH T10 TEME.

3. CocraBiieHHe CBOJIHOM (00001Iar01Ieii) TaOIHIIBI TIO TEME

4. CocTaBiieHME CKBO3HOI'O OMTOPHOI'O0 KOHCIIEKTA M0 TEME

5. ®opmupoBaHue UHPOPMALIMOHHOTO OJI0Ka

6. [TonroroBka MHMOPMAIIMOHHOTO COOOIICHHUS.

Tema 3. Conep:xkanue u cocTaB PyHKUHMH TOCTHHUYHOTO MEHETKMEHTA
1. UTreHrie OCHOBHOM U JOMOJHUTEIHHOMN JIUTEPATYPHI IO TEME

2. Pabota ¢ OCHOBHBIMHU MTOHSTHSIMH 10 TEME.

3. CocraBiieHue cBOJIHOM (000O0MmIaromeli) TabIUIIBI IO TEME

Tema 4. YnpapJieHre 4€JI0BEKOM M I'PYNINOii HA TOCTUHUYHOM NPeANPUATHH

1. UteHne OCHOBHOM U JOTOTHUTEIBHON JTUTEPATYPHI 11O TEME

2. PaboTa ¢ oCHOBHBIMH MOHATUAMH 110 Teme. 3. CocTaBlieHHEe CBOJHOM (0000IIaromei)
TaOIHIIBI 110 TEME

4. CocTaBieHHE CKBO3HOTO OIIOPHOT'O KOHCIEKTA 10 TEME

5. ®opmupoBanme HHHOPMAITMOHHOTO OJI0Ka

6. [TonroroBka nHGOOPMALIMOHHOTO COOOIICHHUS.

Tema 5. YnpasjieHYecKasi BJIACTb M JIHJIEPCTBO HA TOCTUHUYHOM TNPeANPUATHHA
1. UreHnne OCHOBHOM U JOTOJHUTEIILHON JTUTEPATYPHI IO TEME

2. PaGota ¢ OCHOBHBIMU MTOHSITHSIMH T10 TEME.

3. CocraBienue cBoaHOH (0000mIaroMIIEi ) TaOIHIIBI 1TO TeMe

4. CocTaBiieHME CKBO3HOI'O OITIOPHOI'O0 KOHCIIEKTA 10 TEME

5. ®opmupoBanue HHHOPMAITMOHHOTO OJI0Ka

6. IloaroroBka MHPOPMALIMOHHOTO COOOIIEHHS

Tema 6. YnpapijieHHe KOH()NIMKTOM M CTPeccOM B TOCTMHMYHOM MeHeIKMEHTe.
OpraHu3zanuoHHasi KyJAbTypa NpeNpHATHIA TOCTeNPUUMCTBA

1. UteHne OCHOBHOM U JOTIOIHUTEIBHON JIUTEPATYPHI 110 TEME

2. PaboTa ¢ OCHOBHBIMH MOHATHUSIMHU T10 TEME.

3. CocraBnenue cBOIHOM (000011aro1Ieit) TabIUIIbI 10 TEME

4. CocraBieHHe CKBO3HOIO OMIOPHOTO KOHCIIEKTA 10 TEME

5. ®opmupoBanre HHGPOPMAIIMOHHOTO OJI0Ka

6. IloaroroBka MHPOPMALIMOHHOTO COOOILIEHHS

Tema 7. YnpasjieHue epcOHAIOM IOCTHHHYHBIX NPEeANPUATHI
1. UteHne OCHOBHOM U JAOTNIOJTHUTEIBHON JIUTEPATYPHI 110 TEME

2. PaboTa ¢ OCHOBHBIMM MOHATHUSAMHU T10 TEME.

3. CocraBiieHre cBOIHOM (00001Iar01Ieii) TAOIHUIIBI TIO TEME

4. CocraBieHHE CKBO3HOI'O OIIOPHOTO KOHCIIEKTA 10 TEME

5. ®opmupoBaHue HHPOPMAITMOHHOTO OJIOKA

6. IToaroroBka MHPOPMALTMOHHOTO COOOIICHUS

Tema 8. HHHOBAMOHHBIH TOCTHHMYHBIA MeHedxkMeHT. JPPeKTHBHOCTH
MeHe/:KMEHTA B HHAYCTPUU IOCTENPUUMCTBA

1. Urenne OCHOBHOM U JAOMOJTHUTEIBHON JTUTEPATYPHI IO TEME

2. PaboTta ¢ OCHOBHBIMU MOHATUSIMH TIO TEME.
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3. CocraBieHue CBOIHOM (00001Iaro1Ieit) TaOIHIIBI IO TEME
4. CocTaBiieHME CKBO3HOI'O OITOPHOI'0 KOHCIIEKTA IO TEME

5. ®opmupoBanue HHHOPMAITMOHHOTO OJI0Ka

6. [TonroroBka nHMOPMALIMOHHOTO COOOIIEHUS

7. YyeOHas quTepaTrypa u pecypcbl HHPOPMALMOHHO-TEJIEKOMMYHUKAMOHHOM
ceru "UHTepHeT"

1.1. Ocnosnaa rumepamypa

I'ocTuHMYHBI MeHeKMEHT : yueOHoe mocooue / H.B. ImutpueBa, H.A. 3aiinesa, C.B.
Ornesa, P.H. Ymakos ; nox pen. H.A. 3aiiueBoit. — Mocksa : UHOPA-M, 2020. — 352 c.
— (Beicmiee oOpazoBanme: bakamaBpmar). - ISBN 978-5-16-101977-1. - Tekcr
anekTpoHHbIA. - URL: https://new.znanium.com/catalog/product/1082307

. MBanos, B. B. AHTUKPHU3UCHBII MEHEPKMEHT B rocTUHUYHOM Ou3Hece / B. B. MBanos, A. b.
Bonos. — Mocksa : UHOPA-M, 2019. — 336 c. - ISBN 978-5-16-004304-3. - Tekcr :
snekrponnsiid. - URL: https://new.znanium.com/catalog/product/1015325

. Hukounenxko, I1. I'. Opranusaiusi TOCTHHHYHOTO Jeja : YYeOHHK M MPaKTHKYM JJIs By30B /

II. I'. Hukonenko, E. A. Illamun, FO. C. KmoeBa. — MockBa : M3patensctBo FOpaiir,
2021. — 449 c. — (Beicmee obOpaszoBanue). — ISBN 978-5-534-10614-5. — Tekcr :
anekTpoHHsld  //  OOpazoBatenbHas mnatgopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/475778
Tumoxuna, T.JI. Opranusanus TOCTHHHYHOIO Jejia: y4eOHMK s By30B/
T. JI. Tumoxuna. — 2-e u3n., nepepad. u gorn. — Mocksa : MU3natensctBo FOpaiit, 2021. —
297 c. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-14414-7. — TekcT : 3IEKTPOHHBIH //
Oo6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/477769

. Uysarkusn, II. II. VYmopaBieHue mepcoHaTOM TOCTUHUYHBIX MPEANPUATHH : y4eOHUK IS
By30B / II. I1. YyBarkun, C. A. I'op6atoB ; mox penmakuueid I1. 1. YyBaTtkuna. — Mocksa :
UznatensctBo FOpaiit, 2022. — 280 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-
12384-5. — Texkcr : anekTpoHHbIH // OOpazoBarenbHas mwiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/494451

1.2. /lononnumenshas numepamypa

. baymrapren JI.B. Ctparernueckuii MeHe)KMeHT B TypusMme: [Ipaktukym: YuebHoe nocobue.
- M.: Acmexr IIpecc, 2009. - 176 c.

. busHec-nnaHupoBaHue B MHAYCTPUM TOCTENIpUMMCTBA: YyeOHoe mocobue/ M.B.
Bunorpanosa, 3.1. [lanuna, JI.A. Bacunibsesa. - M.: U31. - Topr. kopnopanus «/lamxos u Koy,
2010. - 284 c.

. l'octuanunbie kommiiekcbl. Opranuzanus U (QyHKIUMOHHMpOBaHME: YueOHoe mocodue/ B.A.
Pomanos, C.H. IIsetkoBa, T.B. IlleBioBa, B.B. Kapamenko. - M.: UKL «MapT», PocroBna-
Hony, 2008. - 224 c.

. I'punait, M. A. DxoHOMHMKa TOCTUHHUYHOTO MPEANpUATHS : yueOHoe nocodue / M. A. I'punaii.
— Owmck : OMckuil rocyJapCTBEHHBIM HHCTUTYT cepBHca, OMCKUN ToCyAapCTBEHHBIN
TexHu4yeckuid yHusepcurer, 2014. — 118 c. — ISBN 978-5-93252-322-3. — Texkcr :
AIIEKTPOHHBIN // DnexTpoHHO-OmOmmoTeunas cucrtema [PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/26699.html

. KykoBa M.A. MeHe)KMEHT B TypucTCKOM Ou3Hece: YueOHoe nocobue. - M.: KHOPYC, 2011.
-192 c.

. 3aiiueBa, H. A. ®uHaHCOBBI MEHEIKMEHT B TypHU3Me U FOCTMHMYHOM Ou3Hece: YueOHoe
nocobue / H.A. 3aiiueBa, A.A. Jlapuonona. - Mocksa : Anbpa-M: HULL UTHOPA-M, 2014. -
320 c. (bakamaBpmar). ISBN 978-5-98281-231-5. - Tekct : anektponHbii. - URL:
https://new.znanium.com/catalog/product/424026
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7. VIsanos B.B, Bonos A.B. I'octunnuHblii MeHemkMenT. - M.: THDOPA-M, 2008. - 384 c. -

8.

(HarmmmonasibHbI€ TPOEKTHI).
MakpunoBa, E. . YnpaieHue mepcoHaJoM B TOCTMHHYHOM MEHEDKMEHTE : yueOHoe

nocobue / E. Y. MakpunoBa, A. I'. Bacunses, A. C. BacunbeBa. — Cankt-IletepOypr :
Tpouukwuii moct, 2013. — 208 ¢. — ISBN 978-5-4377-0020-4. — TexkcrT : 37IeKTPOHHBIH //
OnekTpoHHO-OubMoreunas  cucrema  [PR BOOKS : [catit]. =~ —  URL:

http://www.iprbookshop.ru/40922.html

Y4yeOHO-MeTOAMYECKOE O0ecIeYeHHe CAMOCTOSITeIbHOI padoThl.

1.

2.

3.

WuaycTpust TOCTENPUHUMCTBA: OCHOBBI Opranu3auuu u ynpasienus. A.Jl. Uynnosckuii, M.A.
Kykosa, FO0.M. benozeposa, E.H. Kubimosa. — M.: ®opym, Uadpa-M, 2011

Kotnep, ®@. Mapkerunr. ['ocrenpunmctBo. Typusm [DnekTpoHHbIi pecypc] : yueOHuk / @.
Kotnep, @. JIxon boyan, [[xeiimc Melikens . - Mocksa : FOuutu-/lana, 2015. - 1071 ¢
Jlecuuk, A. JI. ['OCTUHMYHBIN MEHEIKMEHT: MOJIUTHKA LEHOOOpa30BaHUS U YIPABICHUS
JIOXOZIOM [DIIeKTpOoHHBIN pecypce] : yueb. mocodue / A. JI. Jlecuuk. - Canktlletepoypr : L]
"Untepmenus”, 2014. - 271 c.

Yokep, /. BBenenue B roctenpuuMcTBO [DNEKTPOHHBIM pecypc]| : ydeO. mocolue st
CTYJCHTOB BY30B : miep. ¢ anri. / . Yokep. - 4-e uzn., nepepad. u gom. - Mocksa : KOuuTH-
Hana, 2015.-735¢c

7.3. Hopmamuenwvie npasoevie 00KymeHmul
1. T'octuHU4HOE W pecTopaHHOE Jeno, Typu3M. COOpPHHK HOPMATHBHBIX JOKYMEHTOB /
Cocraputens: 0. Bonkos — PoctoB: ®@enukc, 2010.

7.4. UnTepHeT-pecypcehl.
C31Y pacnonaraeT JOCTYIIOM 4epe3 calT HaydHOW OmOmuorexu http://nwapa.spb.ru/ x

CJICAYIOIUM IMOAIINCHBIM 3JICKTPOHHBIM peCypCaM:

Pycckoazviunvie pecypcol
DIIeKTPOHHBIE YYEOHUKHU IEKTPOHHO - OubnuoTeunoi cucteMol (ObC) «AnOyke»
DNEeKTPOHHbIE YUEOHUKHU AJIEKTPOHHO — 6nbnmoreunoi cuctemsl (ObC) «Jlanb»
HayuHo-npakTtuueckue crtaTbu 1o (¢UHAHCAM M MeEHEIKMeHTy M3maTtenbckoro poma
«bubnmoreka ['pebeHHUKOBAY
Crarbu U3 NEepUOANYECKUX M3/IaHUM M0 OOIECTBEHHBIM M I'yMaHUTapHbIM HaykaMm «HcT -
Brro»
OHIUKIIONEINH, CIOBApH, CIIPAaBOYHUKH «PyOpuKOH»
[TonHble TEKCTHI auccepTaluii U aBropedepaToB DnekTpoHHas bubnuoreka [luccepranuit
PT'b
WupopmanmonHo-npaBoBblie 0a3bl - KoHcynbTanT mitoc, ['apaHT.

Amnznoaszviunsie pecypcol
EBSCO Publishing — moctymn k MyJabTHAUCIMIUIMHAPHBIM MOJTHOTEKCTOBBIM 0a3aM JIaHHBIX
Pa3IUYHBIX MHPOBBIX M3JATENBCTB MO OWM3HECY, SKOHOMHUKE, (PMHAHCAM, OyXTralaTepCKOMY
y4eTy, TYMaHUTApPHBIM M €CTECTBEHHBIM O0JIACTSM 3HAHUi, pedeparaM U MOJHBIM TEKCTaM
NyOJMKaNWI U3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX JKYPHAJIOB.
Emerald — kpymnHeiilnee MupoBOe HM3aTEIbCTBO, CIEIHATU3UPYIONIEECS Ha 3JIEKTPOHHBIX
KypHalax W 0a3ax JaHHBIX 1O SKOHOMHUKE M MEHEDKMEHTy. MeeT cTaTyc OCHOBHOTO
UCTOYHHMKA TpodeccroHanbHOW HMH(GOpMAaUUK s IpenojaBaTeliei, hccieaoBareneid u
CIICIMAIUCTOB B 00JIACTH MEHEKMEHTA.

Bo03MOXXHO UCHONB30BaHUE, KPOME BBINICTICPEUYHCICHHBIX pPECypCoB, M JIPYTHX

AIIEKTPOHHBIX pecypcoB ceTu MHTepHerT.

7.5. Huvte ucmounuku


http://www.iprbookshop.ru/40922.html
http://nwapa.spb.ru/
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. Www.gaomoskva.ru

. http://lwww.turnovosti.com.ua
. http://www.impression.ru

. http://Iwww.cityhotel.ru

. http://www.prohotel.ru

. http://lwww.tophotels.ru

. http://www.hotelnews.ru

. http://lwww.hospitality.ru

. http://unicode.all-hotels.ru

OCoO~NOoO U WN -

8. MarepunanbHo-TexHH4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTMH, IPOrPAMMHOE
o0ecrieyenue M1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
XapakTepucTUKH ayiuTOpHii (MOMeleHHii, MeCT) AJI IPOBeeHH sl 3aHATHH
Jlis mpoBeieHusl 3aHATUI HEOOXOIMMBI CTaHIapTHO 000pYIOBaHHbIE yUeOHbIE KAOUHEThI
U KOMIIBIOTEPHBIE KJIACChl, COOTBETCTBYIOLIUE CAHUTAPHBIM U CTPOMUTENIBHBIM HOpMaM U
IIPABHJIAM.

Ne n/m HaumeHnoBaHue
l. Crennanu3upoBaHHbIE 3aJIbl JUIsl IPOBEICHUS JIEKIHUI:
2. CnenunanusupoBaHHasi MeOellb M OPTCPEICTBA: AyAUTOPUU
3. Texunueckue cpeacrsa oOyueHus: [lepcoHabHBIE KOMITBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIC TUHAMUKH; IPOTPAMMHEBIE CPE/ICTBA, 00ECIEYNBAIOIINE
npocMoTp Buaeodaitios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha cemuHapckux 3aHATUSAX MCIIOJIB3YETCS CIAEAYIOLIEE IPOrpaMMHOE 00eCcIIeueHuE:

- IporpamMMsl, o0ecreynBaroIue 10CcTyn B ceTh MHTepHeT (Hanpumep, «Google chrome»);
- IPOTpaMMBbl, JIECMOHCTPAIIMY BHUJIE0 MarepuasoB (Hampumep, npourpeiBarens « Windows Media
Player»);
- TporpaMmbl Ui JIEMOHCTpPAllMU U CO3JaHusl Ipe3eHTanuil (Hampumep, «Microsoft Power
Pointy);
- nakeTsl npukiaaaubix nporpamMm SPSS/PC+, STATISTIKA,
- nporpammMHblie komiuiekcsl Word, TECTYHUBEPCAJIL,
- mpaBoBbIe 0a3bl naHHbIX «KoHCcynpTanT+y, «'apanTy», «Komgekey, «dTaony.

B yuebHOM mporiecce momyckaeTcs npuMeHeHne onmaiH-utatgopm Teams, Zoom, Skype for
Business, a Taxxe cucTeMbl qUCTaHIIHOHHOTO 00yuenus LMS Moodle.


http://unicode.all-hotels.ru/

