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1. [lepeyeHb MIAHUPYEMBIX Pe3Y.JILTATOB 00y4eHHUs M0 TUCHUILINHE, COOTHECEHHBIX €

IVIAHUPYEMBbIMH Pe3yJbTaTAMM OCBOEHHUS MPOrPaMMblI

11
CIEAYIOUIEH KOMITETCHIUEH:

JuctunnHa «KoH(JIMKTOJIOTHA B COIMAJIbHOW padoTe» oOecrieunBacT OBJIAJACHUE

Kon HaumenoBanue Kon HauMeHoBaHNe KOMIIOHEHTA
KOMIIETCHI U KOMIICTCHIIUHN KOMIIOHCHTA KOMIICTCHIUHN
| KOMIIETCHIIUH
[1Kc-3 CIIOCOOCH opraanzoBatb|[1Kc-3.4. CriocobeH THarHoCTHPOBATh,
COLIMAJIbHOC O6CJIy)KI/IBaHI/I6 HeﬁTpaHPISOBaTB, paspemarb KOH('I).TII/IKTHB

nonyaneneﬁ COLMAJIBHBIX YCIIYT C

y4eTOM WHJIUBHUTyaIbHON
[pOrpaMMBbl Npe/I0CTaBICHNUS
COLIMAIbHBIX YCIIYT,
MHIMBUIYaJIbHBIX IOTPEOHOCTEH
1 O0OCTOSTENBCTB, MO KOTOPBIM
rpakIaHUuH NpHU3HAH
HY)XHAIOIIUMCS B COLHAJIbHOM
00CITy>)KHBaHUH

CHUTYaIlH ¥ yCTPAHSITh IEBUALUH, C yIET
HINBHUIYaJIbHBIX TICHXOJIOTHIECKUX
0COOCHHOCTEW KIIMEHTOB COL[MAIBbHBIX CIT

12 B pe3yibTaTe OCBOCHU A AUCHUIUINHBL Y CTYACHTOB NOJIPKHBI OBITH C(bOpMI/IpOBaHBIZ
Ko unaukaropa Kox
JOCTUKCHUA KOMIIOHEHTAa Pe3yJ'II)TaTl>I oﬁyqe}mﬂ
KOMIICTCHII MU
A JlesaTenbHOCTD mo|[1Kc-3.4. SHaHUS:
[IPEI0CTABICHHIO COLIMANIBHBIX| CHeIU(PUKY BHYTPUIMYHOCTHBIX W MEKIMYHOCTHBIX
yCayT, Mep COIMATBHOM KOH()JIMKTOB, OCHOBHBIC CTpPaTerdd  BBIXOJlA U3

[MOAJIEPXKKU U TOCYJapCTBEHHOM
cormanbHoi momom /  A/03.6

Opranuzanus COIIMAJIBHOTO
00CITyKMBaHHS ToJydaTesnen
COLMANBHBIX YCIYyI C Y4eToM|
MHINBH Ty aJIbHOH IIPOTPaMMBb]
Mpe1oCTaBICHUS] COLIMAJTbHBIX|
[yCIIyT, WH]IUBHYaJIbHBIX

MOTpEeOHOCTEN W OOCTOSTENBCTB,
[0 KOTOPBIM T'paXJaHWH ITPU3HAH]
HYXKIaI0UMCs B

oOciyxuBanun / / Opranuzanus

COLIMAJIbHOM
MPOQPUIAKTHICCKOW PadOTBI  TIO
MPEIYIPEKACHUIO TOSBICHAA U
(W) pa3BUTHIO OOCTOSITEIBCTB,
CITOCOOHBIX|

YCIIOBUS

YXYIIIAOMUAX WA
YXYAILINUTH
PKU3HEIESITEIbHOCTH IpaXk/laH
B JlesTeTbHOCTh
[JIAHUPOBAHUIO,

o
OpraHu3aIuH,
u

KOHTPOJTIO peanuzain

[Pa3BUTHIO COIMUAJIBHOTO|

KOH(DJIMKTA, 3HAET METOUKH pa3pelIeHus] KOHQIHKTOB
B cepe connanbHOrO 00CITYy)KHUBaHUS, OCHOBHBIE MEPHI
PO UIAKTUKU BO3HUKHOBEHUS KOH(IMKTHBIX
CUTYAaLIMH.
[YMeHUs: OpraHu30BaTh B3aUMO/ICHCTBHE COIMAIBHBIX
CIy’)k0 W CIEHUAIKNCTOB JUIS Pa3pelieHHs Mpoodiiem
FpaXJaH; aHaJIU3UPOBaTh KOH(IMKTHBIC CUTYAIlUH U
OTpeAeNsTh MMyTh BRIXOA U3 HEe.

HaBBbIKK: CTYZCHT MOXKET IMarHOCTHUPOBATH U TIEPBUYHO

HeﬁTpaJ’[H?.OBaTL KOH(l)J'II/IKTHBIe CUTYyaluu,

BO3HUKAIOIIHNEC Y KIIMCHTOB




00CITy)KUBAHUS /B/01.6
[nanupoBanue, opraHusamus u

KOHTPOJTb JIEATENLHOCTH
[0/Ipa3ICIICHUS 1o
MPEIOCTABICHUIO COLUAIBHBIX|
[yCIIyT, COIMAIBHOTO
COMPOBOXKICHUS, MPOPHUIAKTUKE
00CTOSTENLCTB,

00YCIOBIUBAIIIUX HYKIAEMOCTh
rpaXJaHUHA B COLIMAIEHOM
oOcnyxuBanuu / KoopnuHanus
TeATENEHOCTH COTPYIHHUKOB
[oipa3/ieNieHuss 0 BBITOIHEHUIO|
[TOCTABIIEHHBIX 3a1a4
Opranu3zanusi MepOnpusITUil 10|
MPOQIITAKTHKE

PO ECCUOHATBHOTO BHITOPAHHUS

2. O0bemM U MeCTO JUCHHUILINHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl

Huctmmummaa b.1.B.010 «KoH(uuKTOIOTHS B COIMHUAIBHON padoTe» OTHOCUTCS K 0a30BOMY
070Ky y4eOHOro IJIaHa TUCHHUIUIMH MpOrpaMMbl OakaiaBpuata W uuTaercs Ha 5 kypce (9-10
CEMECTpPHhI) Ha 3a0YHOM OTJIEJICHHUHU.

CTyneHThl HAYMHAIOT U3yYeHUE AUCHUILIUHBI ITOCIE 03HAKOMIIEHHUS ¢ 0a30BBIMU TUCIUIUIMHAMU
b.1.0.05 «Conmoorus», b.1.0.15 «CoBpeMeHHbIe TEOpUHU COLIMAJILHOTO
omarononyuusi» ,b.1.B.08; «Texnomoruu coumansHoi pabote», b.1.B.04. «JleBuanTtonorusy,

b.1. 0.20.;«IIpaBoBenenue», b.1.0.16 «Ymnpaiienue B COUUATBLHON padoTe»
HpeI[MCTOM HU3Yy4YCHUA JUCHUITIINHBI SABJIAKOTCA TCOPCTUKO-TIPUKIIAAHBIC ACIICKThI
KOH(JIMKTOJIOTUH B COLIMAIBHOM paboTe.

OO0mass TpyoOeMKOCTh JUCHUIUIMHBI cocTaBisieT 4 3adeTHble eAuHUIBl 144
aKaJIeMUYECKHUX Jaca.

JucnunnmHa  MoXeT  ObITh  peajn3oBaHa C  NPUMEHEHHEM  JIMCTAaHIIMOHHBIX
oOpa3zoBatenbHbIX TexHonoruii (manee — J10OT).

Bun paboTer TpyaoeMKocTh
(B akajsiem.yacax/acTp 4ac.)

O0u1asi TPY/10eMKOCTh 144/108
KourakrHas pagora ¢ 16/12
npenogaBaTeaeM
Jlexunu 6/4,5
[IpakTHyeckue 3aHATHS 8/6
Koncynprarmm 2/1,5
CamocTosiTeTbHasi padoTa 119/89,25
KonTpoias 9/6,75
DopMBI TEKYLIETO KOHTPOJIS Jlokiazipl, KOHTPOJIbHBIE pa0OTHI, TECTHPOBAHHUE
@opMa IPOMEKYTOYHOM ATTECTALUH 9K3aMEH

HOCTyH K CHCTEMC IOUCTAHIUOHHBIX O6p330BaTeJ'II)HI)IX TEXHOJIOTUHU OCYIICCTBIIACTCA
KKJIBIM O00YyYarolmMMCs CaMOCTOSITETIHO C JI000TO YCTpoWcTBa Ha mopTtane: https://sziu-
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de.ranepa.ru/. Ilapoaps ¥ JTOTUH K TUYHOMY KaOWHETY / MpOdUITI0 MPETOCTABISIETCS CTYIEHTY B
JIeKaHaTe.

Bce gopmbl Tekymiero KOHTpOIIsl, MPOBOJMMBIE B CUCTEME AMCTAHLMOHHOTO OOY4YeHMS,
OIICHUBAIOTCS B CHCTEME JMCTAHIIMOHHOTO o0ydeHwus. JlocTyn K BHACO W MaTepuaiaM JICKIUH
IPEJOCTABIISICTCS. B TEUEHUE BCEro cemectpa. JlocTynm K KaxaoMmy BHIY pabOT M KOJHMYECTBO
MOTBITOK HA BBIMOJHEHUE 3aJaHUsl TMPEAOCTABISICTCS HAa OTPAaHHMYCHHOE BPEMs COTJIACHO
perjiiaMeHTy JAUCHUIUIMHBIL, omyOonukoBanHomy B CIO. IlpemongaBarens  OlleHUBAET
BBIMIOJTHEHHBIE 00y4aromuMes padoTel He mo3aHee 10 paboumx THEH Mocie OKOHYaHHS CPOKa

BBIIIOJIHECHU .
3. Conep:kaHue M CTPYKTYPa AUCUUIIMHBI
3.1. CTpyKTypa AUCUHUILIMHBI
O06beM TUCIUILIMHBL (MOYIIS), Yac.
dopma
KonraktHas pabota P
TEKYILETro
00yJaroIuXcs c
HaumenoBanwue TeM KOHTPOJIS
Ne mi/mt MpenojaBaTesieM o
(pasnenos), . CP | ycnesaemoctu™,
Bceero 110 BUAaM yqe6H1>1x 3aHATHUH .
0 MIPOMEKYTOUHOU
VR0 | e | I artectatim
T J0T | OT
3aounas popma 00yueHHA
Bo3HukHOBEHUE
KOH(IUKTOIOTHUSCKUX
Tema 1 | uneit, craHoBiaeHue u | 16 1 15 I, T
pa3BUTHE
KOH(IIUKTOJIOTHH
[onarne xoH(DIUKTA, €ro
Tema 2 | commanpHas mpupoxa u | 16 1 15 I, T
Pa3HOBHIHOCTH
3HaueHne COIMAJIbHOU
HaIPsHKEHHOCTH u
Tema 3 P 1116 1 15 I, T
KOH(IUKTa B COIMATBHOMN
pabote
CtpykTypa M JIWHAMHUKa
Tema 4 PYKTYP A 16 1 15 I, T
KOH(IIHKTA
TTonxons! u METObI
conuaipHOW  paboTEl B
ema CUTyaIuu ,
T 5 y 18 1 2 15 KP
BHYTPHJIHYHOCTHOTO
KOH(IIHKTA
Ynpasnenue
KOH(JIMKTaMU B
COIMATEHOM paborte.
ema 6. €KIIMYHOCTHEIE, ,
T 6. | M 18 1 2 15 T
TPYIIIIOBBIE u
OpTraHU3aI[OHHBIC
KOH(JIMKTBI
Crpareruu  BBIXOJA U
METOBI a3peIeHus
Tema 7 A pasp 17 2 15 11, KP
KOH(IIUKTA. Cdepsr
paspenieHrs: KOHGJIMKTOB




O0BbeM TUCIUIUTHHBI (MOYJIS), Yac.
(]
KonrtaktHas paboTa opMa
TEKYIIEero
o0yJaronuxcs c
Haumenosanue TeEM KOHTPOJIS
Ne i/m IpernojiaBaTeneM o
(pasnenos), B . CP | ycnesaemoctu™,
CeTro 10 BUJAaM yqe6H1,1x 3aHATUH 0 .
MPOMEKYTOUHOU
I/ JIP II arrecrauun
710 / 3/11 KCP
T JIOT | OT
B COLMAJILHOU paboTe
Memuamust ¥ TPOOIEMbI
Tema 8 | pa3BuTus couuaipHol | 16 2 14 O, T
paboThl
KoncyabpTanmun 2/1,5
KoHTpoJs ¢/p 9/6,75
IIpomeKyTOYHAN ATTECTAIHS IK3aMeH
119/
Bcero (ak. 4. /: actp. 4.) 144 /108 | 6/4,5 8/6 89,2
5

Hcnonp3yemble COKpAIEHUS:

JI- 3aHATHA JIEKIMOHHOTO THNA (JIEKIIMM U UHbIE y4yeOHbIE 3aHATHS, PEAYCMaTPUBAOILINE
NPEUMYIIECTBEHHYIO Tepefady y4eOHOM uH(OpMaluKd TeIarorH4ecKuMu  paboOTHUKAMU
OpraHu3anuu 1 (WiIK) JULAMU, IPUBJIEKAEMbIMU OpraHMU3alMel K peanu3anuu o0pa3oBaTeIbHbIX
IPOrpaMM Ha MHBIX YCIOBUSAX, 00YJaIOIIUMCS );

JIP- naGoparopHbie pabOThI (BU/I 3aHATHI CEMUHAPCKOTO THIIA);

[13- mpakTudeckue 3aHATHS (BUIbI 3aHATHH CEMHUHAPCKOTO THUIA 33 HUCKIIOYCHHEM
1abopaTopHbIX padoT);

KCP- wunnuBuayanpHas pabota oOydaromuxcss € MeJarorndyeckuMu paOOTHHKAMH
OpraHu3anuy 1 (WiIK) JULAMU, IPUBJIEKAEMbIMU OpraHU3alMeN K peanu3aluy 00pa30BaTesbHbIX
MpPOrpaMM Ha MHBIX YCIOBUSAX (B TOM YHUCIIE WHAUBUAYAIbHbIE KOHCYIIBTALIUN);

JOT- 3aHATHA, NOPOBOAMMBIE C TPUMEHEHUEM JIMCTAaHIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTU, B TOM 4YHCJIE€ C NPUMEHEHHEM BHUPTYalbHbIX aHAJIOTOB MpPOhecCHOHATbHON
JeSITEIIbHOCTH;

CPO- camocrosaTenbHas paboTa, ocyllecTBiseMas 0e3 ydacTHsl IeJaroruuyecKux
pabOTHUKOB OpraHu3alui W (WIK) JIMI, TPUBJICKAEMBIX OpraHU3alMEel K pealu3aiuu
00pa30BaTeNbHBIX IPOrPaMM Ha UHBIX YCIOBUSX.

®opmbl TekyIIero KOHTpos ycneBaemoctu: TectupoBanue (T), KP (koHTponsHas

paborta), mokmnan (c npesentanueii / 6e3 npe3eHTalun)
dopma IpoMeKyTOUHON aTTecTalMu- 3k3aMeH (DK3)

*IIpu peaam3anuu JHCHUIVIMHBI ¢ Hcnojab3oBanueM JIOT mnpenogaBaresb camMOCTOAATENBHO
aganTupyet GopMy TeKylIero KOHTPOJs, YKa3aHHOro0 B Tal/jule, K cHCTeMe JMCTAHIMOHHOIO
o0yuenust

JocTtyn K cucTeMe JTUCTAHIIMOHHBIX OO0pa30BATENbHBIX TEXHOJIOTHH OCYIIECTBISETCS —KaXIIbIM
o0yyaromumMcs CaMOCTOSITETIbHO C JII0OOro yCcTpOMCTBa, W TOM 4Mcie Ha moprane: https:/sziu-
de.ranepa.ru/. Ilaposp 1 JIOTHH K THYHOMY KaOWHETY / POQUIIIO MPEeIOCTaBIIsETCs CTYACHTY B IeKaHaTe.




3.2. Conep:xaHue QUCHHUIIHHBI

Tema 1. Bo3HUKHOBeHHE KOH(MIMKTOIOTHYECKHUX HMIOEH, CTAHOBIEHUE W Pa3BUTHE
KOH(JIMKTOJIOTUU
DOBOJNIONUS  HAYYHBIX B3TsA0B  Ha KoH(mukr. [lepuommsamusi KoH(IUKTONOTHA
XapaktepucTuka 3apyOexHoW  KoH(paukroioruu. Mcropuorpaduss  oTedecTBEeHHOM
KOH(MIMKTOIOTHH. MEXIUCIHUILTUHAPHBIC CBSI3U HAYK, UCCIEAYIOMMX KOHQIUKT. [Ipenmer
Y 3aJ1a4u KOH(JIUKTOJIOTHUHN B COIMAIBLHOM padore.

Tewma 2. TTonsaTre KOH(IMKTA, €TO COLMATbHAS IPUPOIA U PASHOBUIHOCTH
KoH(auKT kKak TUN TPYyIHBIX CUTyalUil. AHaIM3 HAYYHBIX IOJIXOJIOB K KOH(JIHKTY.
[ToBeneHue wyenoBeka B TPYAHbIX cuTyauusx. KondaukroycroitunmBocts. [lpuumHbl u
dakTopsl  BO3HUKHOBEHHUS KOH(uukrTa. IlocieacTBus  KOHQIIMKTA. [Tpobnema
Kiaccupukany KoHPIUKTOB. OCHOBHBIC BHbI KOH(MIMKTOB. COlMaNbHBINA KOH(IIHKT.

Tema 3. 3HayeHHe COLMAILHON HANPSHKEHHOCTH M KOH(JIMKTA B COLUAILHOM padoTe
CouuanpHas HaNpsHKEHHOCTh, €€ MpU3HaKd. MexaHu3M Imepexojia K KOH(IIMKTY:
yCIIOBUS, KaTanu3aTopbl. Buabpl cuTyanuid ¢ TO3WUIUN pPa3NUYHBIX MOAXOAOB. TpynHas
CUTYyaIlUsl, €€ YEePThl, TUIIBI TPYAHBIX cuTyauuid. [IpoOnemHuas, npeakoH(IUKTHAS CUTYaIUS.
Tpyanble cUTyallud BHYTPHJIMYHOCTHOTO IUIaHA. Bocnpusatue TpynHOW cuTyaluu.
HamnpsxeHHOCTB Kak Tcuxudeckoe coctostHue. @opmbl HanpspkeHHOCTH. [Icuxonornyeckas
YCTOHYMBOCTh M KOH(MIMKTOYCTOWYMBOCTh. KOMIOHEHTHI KOH(IUKTOYCTONYMBOCTH. THIIBI

JUYHOCTU U KOH(PJIMKTHOCTb. 3a7a41 COIMATIbHON pabOThl B TPYIHON CUTYAaIIHH.

Tema 4. CTpyKTypa U AMHaMUKa KOH(JIUKTa
CrpykTypHble cocTaBistoniie KoHpukTa. CyObeKTl W YYAaCTHUKHM KOH(MIMKTHOM
CUTyallud: MX poiib u ocobeHHocTH. [Ipeamer m 00bekT KoH(mKTa. 3HaueHue obOpasza
koH(uukTa. KoHdaukrorensl. ®yHKuMKU KOHGIMKTA. TUIONOIUS COLMATIBHOIO KOH(IIMKTA.
Mexanusmel 1 popmynsl KoH(IUKTa. MHIMIEHT W KoHuKTHas cutyanus. [Ipobmema
JUHAMUKUA Pa3BUTUS KOHQUIMKTA. DcKananus KOH(JIUKTa. AHaIU3 MOAXOJI0B K JMHAMHUKE
KOH(MKTa. XapakTepucTuKa 3TanoB U (a3 nuHamuky. CripalibHbIN KOH(IUKT.

Tema 5. IToaxX0/1bl ¥ METO/IBI COLMATBHON pabOTHI B CUTYaIlMU BHYTPUIMYHOCTHOTO KOH(JIMKTA
BuyTpunu4HOCTHBIH ~ KOHQUIUKT, ero cnenupuka. MexaHU3M  BO3HUKHOBEHHS.
OcHoBuble koHuenuuu BK. Tunonorum BHYTPHUINYHOCTHOTO KOH(uKTa. THIbI
BHYTPUJIMYHOCTHOTO  KOH(JIMKTa M HX XapaKTEpUCTHKA. YCIOBUS BO3HMKHOBEHMS
BHYTPUJIMYHOCTHOTO KOH(QUIMKTA. DaKTOph! BAMSHUSA Ha BHYTPWIMYHOCTHOTO KOH(IIMKTA.
[TocneacTBusi BHYTPMIIMYHOCTHOTO — KOH(DIUKTA. AHaIW3 METOJOB JAMATHOCTUKH YPOBHS
KOHQUIMKTHOCTH  JIMYHOCTH,  CAMOOLEHKM  KOHQUIMKTHOCTH,  IIKaJl  JENpecCud,
CTPECCOYCTOMYHBOCTH.

Tema 6. YmpapieHne KOH(QJIUKTAMH B COLUAIbHONW pabore. MeXIMYHOCTHBIC, TPYIIOBBIE U
OpraHU3aIMOHHBIC KOH(DINKTHI
[loHATHE MEXIUYHOCTHOTO KOH(IUKTa, ero cneuuduka, chepsl NPOSBICHUS.
[IpenynpexaeHne W pa3pelieHne MEKIUIHOCTHBIX KOHGIMKTOB. KoHmukT wmexmy
JUYHOCTBIO M rpynnoil. OCOOEHHOCTH MEXIPYNIOBBIX KOH(IMKTOB: OCHOBHBIE MOIXOJIBL.
KnaccoBble KOHMIMKTBI M WX COBPEMEHHBIH OOJHWK. JleoHTONMOTHYecKne KOH(MIMKTHI B
couuanbHoi padore. ColmanbHbli KOHPIUKT U OpraHU3allMOHHbIN KOHPIUKT. OcoOeHHOCTH
OpraHM3aI[MOHHBIX KOH(QIMKTOB B cdepe coumanbHo paboTel. Cdeprl pazpermieHus




KOH()JIMKTOB COIMAIbHBIMU paOOTHUKAMH. YTPaBIseMOCTh B KOH(MJIMKTE W STallbl
yIpaBiIeHUs] KOHQIUKTOM.

Tema 7.

CTDaTeFI/II/I BbIXOJa MW MCTOAbI Pa3spCHICHHUA KOHd)HI/IKTa. C(bepbl pa3spCICHUA

KOH(MDJIMKTOB B COLMAIILHOM padoTte

[Tpobnema KOHCTPYKTHBHOTO pa3peuieHus KOH(IMKTOB.

Crparerun BbIXOJa W3

KOH(JIMKTA, UX OCOOEHHOCTH M HociencTBHs. [lO3MIMOHHBIA aHAJIN3 OCHOBHBIX MCXOJIOB
paspemienusi KoHQIUKTOB. KoH(pUKT u camoopranu3anus. KoMMyHUKAIIMOHHBINA TIpoIiece
U €ero pojb B pa3pelieHUH KOH(IUKTOB B couuanbHOi cdepe. IloctpoeHune MeToauku

pa3petieHus: KOHQIUKTOB B COIMAIILHON paboTe

Tema 8. Meauauus v npo0OJieMbl PA3BUTHS COLMAIILHOM pa0OTHI

PerynupoBanue KOH(IUKTOB ¢ ydacTueM TpeTheil cTopoHbl. IleperoBopHbIi mporiecc:
CYIITHOCTh, BB, GyHKIUHU. J[MHaMuKa TieperoBopoB. BO3HUKHOBEHHE U POJIh MEAHAIINH.
[IpaBoBoe oOecrieueHne Meauanuu. Pa3HOBUAHOCTH pOJIe MOCpPEIHUKA. ODTHYECKas
ACTICKTHI COIMAIILHOM pabOThI MIPH pa3pelIeHny KOHGIMKTHBIX CUTYaIHd

4. MaTepuaJibl TEKYIEro KOHTPOJISI YCIIEBAEMOCTH 00y4aKOIIUXCS

4.1. B xone peamumzanmu aucuMIUIMHbI «KoHduaukrosoruss B coumajbHOi padoTe»
HCIOJIBL3YIOTCS CJIeAYIOlHe METOIbI TEKYIIero KOHTPOJISA YCIeBaAeMOCTH 00yYa0IINXCs:

Tema 3aHATHA

MeToabl TEKYLIEro KOHTPOJIs

ycneBaeMoOCTH
Tema 1 Bo3HuKkHOBeHHE KOH(IMKTOIOTUYECKUX UACH, CTAHOBJICHUE U
" | pa3BUTHE KOH(PJIUKTOJOTHH O, T
Tema 2. | [loHATHE KOH(IIUKTA, €TO CONMAIBHAS IPUPOJA U PA3HOBHIHOCTH T
b
Tema 3 3HaYeHHE COIMATIBHOMN HANPSHKEHHOCTH U KOH(IIMKTA B
" | conmanbpHO# paboTe o, T
Tema 4. | Ctpykrypa u qTUHAMHUKA KOH(IUKTA T
9
Tema 5 [oaxons! 1 METOBI COLMANILHOM PaOOTHI B CUTYAINH
" | BHYTPHIIMYHOCTHOTO KOH(IHKTA A, KP
Tema 6 VYupasienue KOHGIUKTaAMHU B COIMAIBHOM padoTe.
" | MexXIU4HOCTHBIE, TPYIIOBBIE W OPTaHU3AIIOHHbIE KOH(IUKTHI 4T
Tena 7 Crpaternu BbIXoJa U MeTOAbI paspemenus koHpiukra. Chepsl
' paspemneHunst KOH(IMKTOB B COIMANBHOM paboTe I, KP
Tema 8. Menaunaryst 1 IpoOIeMBl Pa3BUTHS COIUATBHON pabOTHI LT
b

®opMbI TeKyIIero KOHTpos yecneBaemoctu: TectupoBanue (T), KP (koHTponsHas

pabota), moknan (c mpesentanueii / 6e3 mpe3eHTaIIHI)

B cnywae peammzanmum auctmmmmael B JIOT ¢opmar 3agaHuil  aganTHpoBaH s
iatdopmsl Moodle.




4.2.

TunoBbie MaTepuasbl TEKYLEro KOHTPOJISI yCIeBaeMOCTH

IIpumMepHBbIe TEeMbI I0KJI2/10B

1.

©ooN kD
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O WOWNEFEP OO0 ~NO UL~ WN PO

Ocob6enHoctu pa3BuTus KOHpIMKTOI0rMK B Poccuu
KoHduukronorus kak MexauCUUIIMHApHAas 00JacTh 3HAHUH
CoBpeMeHHast conOONOIOTHs 0 KOHDIUKTE

300KOH(IIUKTHI, IX 0COOCHHOCTH

Tumonoruu conuanbHbIX KOHPIUKTOB

BnusHue akueHTyanuii XxapakTepa Ha KOH(QIUKTHOE B3aUMOJICHCTBHE
KOH(IUKTHI U TPaHCAKTHBINA aHATIN3

@pyCTpUpYIOLIUE CUTYAL[UH B JI€JI0BBIX OTHOLIEHUSX

Tunbl KOHGIUKTHBIX JTHYHOCTEH

. Ctpareruu noseaeHus: B KOHQIUKTE

. D¢ dekTuBHOE OOIIEHNE U PAllMOHATBHOE IMOBEICHUE B KOH(IMKTE

. IcKyCcCTBO KPUTHUKU U MPOOJIEMBI UCTIOIBb30BaHUS KOH(IMKTOICHOB

. MaHunynsTUBHBIE TEXHOJIOTUU B IIEPETOBOPHOM IIPOLIECCE U TPOTUBOAECHCTBHE UM
. YrpaBiieHue KOH(IMKTaMU B OpTraHU3aIun

. KordmukTs! B cembe. KpusucHsie mepuost B ceMbe

. Mlcrounnku koH(IUKTOB B cepe ynpaBieHus

. I'no6anbHble KOH(IUKTH B COBPEMEHHOM MUpE

. Pazpemenne KoHQIUKTOB B colmalibHOM pabote: mpobiemsl. Juckyccun

. JleoHTonornueckrue KOHMIMKTH B COLMATIBLHON paboTe

. Cepsl pazpenieHus KOHQIUKTOB COLMAIbHBIMU PAOOTHUKAMU

. DTHYECKHE HOPMBI B COLMAIBHON padoTe 1 MpoOIeMbl pa3pemeHusi KOH(IUKTOB
. IIpenynpexnenrne KOHQIMKTOB U CTPECC

. KonnukT kak urpa u npama

. IIpo6sieMbl caoopranu3aiyy JMYHOCTH B CUTYallud KOH(IMKTA

. ITo3ULIMOHHBIN aHATN3 UCXOJI0B pa3pelIeHuss KOH(IUKTa

IIpuMepHasi TeMaTHKA KOHTPOJIBHBIX padoT

1. OcHOBHBIC HAIPABJICHUS PA3BUTHS OTCYCCTBCHHON KOHMIMKTOIOTHICCKOW IIKOJIBI
Ha COBPEMEHHOM JTarie.

OTtpacneBoii MoaAX0/1 B CTAHOBIEHUN OTEYECTBEHHON KOH(IUKTOIOTHH.

EnuHCTBO TEOpHUH U MPAKTUKU B Pa3BUTHH OTEUECTBEHHON KOH(DIUKTOIOTHH.
CraHOBJIEHHE B3TJIS0B HA IPUPOJTY COIIMATIBHOTO KOH(IIHKTA.

[TonoxxutenbHble W OTpUIATENbHbIE (QYHKIMM KOH(MDIUKTOB (MCTOpUYECKAs
TTO3UIINS ).

ok~ wd

6. Konduukr, kak moOynutenpHas cuia 00IIECTBEHHOTO Pa3BHUTHSI.

7. «KOHKpeTHBIN UCTOPU3M» MPHUHIIMII U METO]] OLIEHKU KOH(IMKTHOW CUTYallUH.

8. XapakrepHcTHKa MPUHIIAIIA YBOJTIOIMOHI3MA.

9. CraHOBICHHE IEATEIHHOCTHOTO MTOJIX0/Ia B OIIEHKE COLUATBFHOTO KOH(IUKTA.

10. IpeanocsUIKN pa3BUTHS 3aMaHOEBPONEHCKON KOH(IMKTOIOTHYECKOM IIKOJIBI.

11. Ucropuyeckuii onbIT HOpMUpPOBaHHS KOH(IMKTOJIOTHUECKUX uaen B Poccun.

12. BausiHue 3apy0eXKHOTO OIbITa HAa Pa3BUTHE OTEYECTBEHHOW KOH(IMKTOIOTHYECKOH
IIKOJIBI.
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13.

14.
15.

16.
17.

18.
19.
20.
21.
22.

23.

24.
25.

26.
27.
28.
29.
30.
31.

32.

CpaBHUTEIIBHO-COMIOCTABUTENbHBIA ~ aHAJU3  CTAHOBJICHUSI  OTEUECTBEHHOW U
3apyOeKHON KOH(IUKTOIOTHH.

KoHmkTHas CyIIIHOCTH COBPEMEHHOTO Ti100anu3ma.

Ornoxa HOBOTO BPEMEHU: B3IJIAbI HA IPUPOTY KOH(IUKTA.

OTHUYECKUE KOH(MIUKTHI U TPOOIeMbI OSKEHIIEB.
Posb conponornyeckux ucciae10BaHnii Ha CTAHOBJIEHUS! KOH(DIUKTOIOIHH.

CrpykTypH3anus ICUX0JIOTHYECKOT0 MOJAX0a B aHaJIN3€ CYITHOCTH KOH(IIUKTA.
[IpoTuBOCTOSIHNE KaK MPEANOCHIIKa BOBHUKHOBEHUS! KOH(IMKTOB.

HcTopudeckuu TpaJulid ¥ MHHOBAIIUHU B aHATN3€ KOH(QIMKTHOW CUTYaIUH.
TexXHONOTHS PETYIUPOBAHUS TPYIOBBIX KOH(IUKTOB.

Hctopus CTaHOBIEHUA TEXHOJOTHM YIPABICHUN COLIMAIbHO-DKOHOMHYECKUMH
KOH(IJIUKTaMH.

DOKOHOMHUYECKasl JecCTOOMJIM3alMs - HCTOYHUK M JBUXKYyHIas cuia KOH(IUKTa
(MCTOPUYECKUH OTBIT PEryIMPOBAHMUS).

Cdepsl pa3pemnienuss KOHGIUKTOB COIUAIBHBIMU pAaOOTHUKAMU

Oranbl YIPABJICHUS KOH(MIUKTaMHU Ha MHCTUTYLIMOHAJIbHOM u
CYOMHCTUTYITMOHAIILHOM YPOBHE

DTtanbl CTAaHOBJICHUSI OOIECTBEHHBIX oOpraHusauuii. WX ponb B peryiupoBaHue
KOH(JIUKTOB.

dopMupoBaHUs HOPMATHBHO-TIPABOBOW 0a3bl PEryIMPOBaHUS KOH(DIUKTOB.
Pa3HoBUHOCTH posieil mocpeHuKa

[TeperoBopHbIii poriecc, npodiema 3(hHEKTUBHOCTH OCPEIHUYECTBA

Junanektuka eQUHCTBA W TPOTHUBOPEUYHM B OCMBICIEHHE KOHQIMKTHBIX CTpat
(dbopMupoBaHue MOAXOQ).

[lcuxocounanbHble KPHU3UCHl WHIAUBUIYAJIBHOIO Ppa3BUTHS C MO3ULMNA TEOpuid
BHYTPWINYHOCTHOW KOH(PJIMKTHOCTH.

OpranuzanvoHHble KOHQIIMKTHI B COLMAIbHON padoTe.

IIpuMepsI TeCTOBLIX 32 aHUI

1.

KOH(i)J'II/IKTOJ'IOFI/IH KaK OTHOCUTCJIbHO CaMOCTOATCIIbHAA HayKa BO3SHUKIJIA:

A) B xonie X1X Beka

b) B Hauane XX Beka

B) B 30-rr. XX Beka

I') B xonne 50 rr. XX Beka

2. [IpenmMeToM KOH(IUKTOIOTUH SBIISIOTCS:
A) KOH(IMKTHI
b) 3axkoHOMEpHOCTH 1 MEXaHU3MbI BOSHUKHOBEHUS KOH(DIIMKTOB, a TAaKXKe MPUHITUTIBI 1
TEXHOJIOTUH YIPABJICHUS UMH
B) 1106b1€ cTONMKHOBEHUS
') 3aK0oHBI MPOTUBOOOPCTBA CYOBEKTOB COLMAIIBHOTO B3aUMO/ICHCTBHS

3. IIpoTBOGOPCTBO — 3TO:
A) OTKpBITOE BBICKa3bIBAaHUE HECOTIIACHS TTO KAKOMY-JIMOO BOTIPOCY
B) cTonkHOBeHUE MHTEPECOB
B) nanecenue B3auMHOTO yiepoa
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I') 6oppbOa MHEHUMIA

4. KoHpauKTHAs CUTyaIus — 3TO:
A) crydaiiHbIe CTOJIKHOBEHHUSI HHTEPECOB CYObEKTOB COIMAILHOTO B3aUMOICHCTBUS
b) nakonuBIIMecs MpOTUBOPEUHS, CBSI3aHHBIE C I€ATEIbHOCTHIO CYOBEKTOB
B3aUMO/ICHCTBUS, HAITPABJICHHbIC HA BBISICHEHUE OTHOIICHHMA
B) nporecc npotuBoO6opcTBa MeX Ay CyOBEKTaMU COLUATBHOIO B3aUMOJICHCTBHS,
HaIPABJICHHBIN HA BBISICHEHUE OTHOLIEHUI
I') atan xoHdaukTa

5. O6pa3 KOH(DJIMKTHOM CUTyaITUH — 3TO:
A) T0, U3-3a 4ero BO3HUKAET KOH(PIUKT
b) To, 0 uem 3asgBIAIOT APYT APYTY KOH(MIUKTYIOLIHE CTOPOHBI
B) uctunHbie BHYTpEeHHHUE TOOYIUTENBHBIE CHIIBI, TOATAIKUBAIOIINE CYOBEKT COIUATIEHOTO
B3aUMOJICHCTBHUS K KOHQIIUKTY
') cyObeKTUBHOE OTpa)KEHHE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aUMOJICHCTBHSA
npeaMeTa KOH(IMKTa

6. CTOpOoHBI KOH(JIUKTA!
A) cyOBEKTBI COITUAIEHOTO B3aUMOJICHCTBHS, HAXOISAIINECS B COCTOSTHIUH KOH(IINKTA W
HOJ/IEP)KUBAIOIINE KOHPIUKTYIOLMX
b) Tonbko CyOBEKTHI COLIMAIbHOTO B3aUMOICHCTBH S, HAXOIAUIMECS B KOH(IUKTE
B) KOHKpeTHbIE HHIAMBU/IbI, HAXOAIINECS B IpoLiecce KOH(IINKTA
') KoH(IUKTYIONIME CTOPOHBI B TIEPETOBOPHOM IIPOLIECCE MO Pa3pEHICHNI0 KOH(INKTA

7. KOH(IHUKTOTE€HBI — 3TO
A) criocoObI MposIBIICHUS KOH(IMKTA
b) cioBa, neficTBuUs, KOTOpPbIE MOTYT IPUBECTH K KOH(PIUKTY
B) npuunHbl KoH(IIMKTa, 00YCIOBIECHHBIE COLIMATIBHBIM CTATYCOM JIMYHOCTH
') noBenieHyeckue peakliuy JMYHOCTH B KOH(DINKTE

8. BeiOepuTe afieKBaTHBIN BapuaHT MOBEAEHUS (KOMOUHAIMS U3 TPEX MO3ULUH)
TpaHcakuu «Poaurensy:
A) TpebyeT, OLIEHUBAET, MPOSIBIISIET OECTIOMOIIIHOCTD
b) pykoBoauT, paccyxaaer, aHaIu3upyeT
B) Ttpebyer, ocyxnaer, yuut
I') paboTaer ¢ unpopmarmen, paccyxJ1aeT, aHaIU3UpPyeT.
9. Yto o3nauaer 3anucy «KC + U =KDy

10. K ueMy OTHOCHTCS TIEPEUUCIIEHHOE: UHIIUEHT, dCKaIaIus, TPOTUBOCTOSIHUE,
3aBeplieHue?
A) k TuHaMuKe KOH(DIUKTA
b) x ycnoBusiM BO3HUKHOBEHHS KOH(PJIUKTHON CUTYaIlHH
B) k mpoTekaHnio OTKPHITOTO TIEPHO/Ia HA dTarax JUHAMUKH KOH(IUKTa
') K IpUMEHEHUIO CTPYKTYPHOTO TIOJIX0/a K aHAITN3Y KOH(IUKTA

5. OneHoYHbIe CPeACTBA NPOMEKYTOUHON aTTecTAlUM.
5.1. IlpomexyTouHasi aTTecTalus NPOBOAUTCA B  (opMe 3IK3aMeHa MO
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IK3aMEHAIlMOHHBIM OuJleTaM, OJAHMM M3 BONPOCOB KOTOPOro SIBJISIETCS pellleHune
CUTYAIIMOHHOM 3a1auM (Keiica).

B »k3ameHanMoHHBIA OuWJIET BKIIOYEHBI JBa BONpPOCAa, HAa KOTOpbIE CTYACHT OTBEYaeT
MUCHbMEHHO, OJMH M3 KOTOPBIX COCTaBIISIET TUIIOBOE CHUTYyalMOHHOE 3anaHue (keiic). Ouenka
OTBETa Ha SK3aMEHAIIMOHHBIN OWJIET 3aBUCUT OT MOJHOTHI U MPABHIIBHOCTH OTBETOB Ha BOIIPOCHI
9K3aMEHALMOHHOIO OMJIeTa U IOIOJHUTEIbHBIE BOIIPOCHI I10 BCEMY U3y4aeMOMY KypCy.

B ciydae mpoBeneHHs MPOMEXKYTOYHOM aTTeCTalli B JTUCTAHIIMOHHOM DPEKUME
ucnonb3yercs iarpopma Moodle n Teams.

5.2. OneHOYHbIE MATEPHUAJILI IPOMEKYTOYHOM aTTeCTAMHU

KommnonenT IIpome:KyTOUYHBIH/KII04eBO Kpurepuii oueHuBanus
HHIUKATOP OLeHUBAHMA
KOMIIeTeHIIM U
[TKc-3.4. CriocobeH TnarHoCTUPOBATh, 3HaeT crnenmuUKy BHYTPWIMYHOCTHBIX U

HCHTPaNU30BaTh, Pa3pellaTh KOHPIMKTHB] MeXTHYHOCTHBIX KOH(MDIHKTOB, OCHOBHBIC
CUTYaIlMM U YCTPAHITh AEBHALUH, C YIETO

MHAWBUAYAJIbHBIX MCUXOJIOT'MYCCKUX
0COOEHHOCTEH KIMEHTOB COLIUAIBHBIX CITY]

CTpaTerHd BBHIXOJA W3 KOHQIIMKTA, 3HAET
METOJIMKH  paspenieHuss KOH(IMKTOB B
chepe COLIMAIILHOTO 00CITy)KUBaHHUS,
OCHOBHBIE MEpBI NpoQUITaKTHKH
BO3HUKHOBCHHA KOHq)HI/IKTHI)IX CHTyaHHﬁ.
3HaeT 0COOEHHOCTH, a TaKXe MPOrPaMMBbI
HpO(bI/IJ'IaKTI/IKI/I JCBUAHTHOI'O ITIOBCACHMUA
JUTSL OTIENTBHBIX TPYII COIMANIBLHOTO PHCKA.
-CTyZeHT MOXe€eT JHarHOCTHPOBaTh |
MEPBUYHO HEUTPATM30BaTh KOHMIUKTHBIE
CHTYalliH, BO3HUKAIOIINE Y KIINEHTOB;
Crioco0Bl  TIPEOJIONIEHHST  JIEBHAIIMH B
COOTBETCTBUU C HHHHBHHyaHLHOﬁ
NPOrpaMMOM TPEJTOCTABIEHUS COIUATLHO-
MICUXOJIOTHYECKUX YCIIYT.

TunoBbie OLIEHOYHbIE MaTepHuaJibl l'lpOMe)KyTO‘IHOi/i aTrTeCTallum

BOl'[pOCbI IJIsl MOATOTOBKH K 3K3aMEHY

1 KoH(IUKTOIOTHS B CHCTEME HAYYHOTO 3HAHUS.

2 Tlpeamer, MeTOBI U 33J1a4H KOH(MDIUKTOIIOTHN B COIIMATLHON padoTe.

3 CBs3b KOH(PIUKTOJIOTHH C IPYTUMHU HAYKaMHU.

4 Dtanbl CTAaHOBJIEHUS! COBPEMEHHON KOH(MIUKTOIOTHH.

5 Konduukromoruss B couuanbHOM paboTe Kak OTpaciab TEOPETHKO-TIPHKIATHON
KOH(JIMKTOJIOTUH.

6 OcHOBHBIC HalpaBJIEHUS HCCIEI0BAHNS KOH(IUKTOIOTHH B COLMANBHOM padoTe.

7 OcHOBHbIE KaTerOpuu KOHQIUKTOJIOTHH.
13



10
11
12
13
14

15

16
17
18
19
20
21
22
23
24
25

26

27
28
29
30

31
32

33

34
35
36
37
38
39
40
41
42
43

44
45
46
47
48
49
50

MeTtoomornyeckue OCHOBBI CTAHOBJIEHUS! KOH(IUKTOJIOTHMN Ha COBPEMEHHOM 3Tare.
JuddepennmnanpHas XapaKTepUCTUKAa JTAllOB  CTAHOBJICHHUS  OTCUSCTBEHHOW U
3apy0Oe)KHON KOH(PIUKTOIOTUH (OTPACIEBON MOAXO).

KongpnukT kak nenoctHas cucrema. Crenuduka KoH(IMKTOB B COLMATBHON padoTe.
BnusiHue reonoauTHYecKuX YCIOBUN HA CTPYKTYPHU3ALUIO TPOTUBOCTOSHUSI.
«KondmukrHas moaens obmiectBa» P. lapennopda — CyIIHOCTE U SIBJICHUS.

OO61as xapakTepucTHKa T€OpUU KOH(DIUKTA.

TpagumonHoe  NOHMMaHuWe  KOH(MIWMKTA € TO3UIUKM  TEOPUU  HOBOTO
MHCTUTYIIUOHATIU3MA.

MeTton cuCTeMHOTO (TJI00AIbHOTO) MOAEITUPOBAHMUS, BO3MOKHOCTH €r0 MPUMEHEHUS B
corabHOU chepe.

OO01eHayyHbIe IPUHIIAITBI UCCIIEA0OBAHUS KOH(DIUKTOB.

[TprMeHeHre CUCTEMHOTO OJIX0/1a B U3yUYEHUU COLUATbHBIX KOH(DIUKTOB.
CrtpykTypHBIE KOMIOHEHTHI «IIporpamma KOH(INKTOIOTHYECKOTO UCCIICOBAHMUS.
Bunel orieHKH KOH(IIMKTOB B COLIMATBLHOM padoTe.

[TpuHIHMIT STI0XU, KaK CPEJICTBO OICHKU U METOJ PETYIUPOBAHMS KOH(IUKTOB.
CutyallMOHHBIE METO/IbI, U3YYEHUS KOH(IUKTOB.

KauecTBeHHBIC METO/IBI aHATM3a MEKITMIHOCTHBIX U TPYIITOBBIX KOH(DINKTOB.
OObeKTUBHBIC U CYObEKTUBHBIE (DAaKTOPHI BOZHUKHOBEHUSI KOH(IMKTOB.

VYcnoBusi BOSHUKHOBEHUS KOH(JIMKTOB.

Kongnuktel B cembe. KpusucHbie nepruoibl B CEMbH

HYTI/I M CIIOCOOBI MMpCaO0TBPAICHHA KOH(I)J'II/IKTOB B OpraHu3aluu.

Knaccugukanus conpanbHbIX KOHQIUKTOB.

XapakTepucTUKa CTAJN COITMATEHOTO KOH(IJINKTOB.

OO11ast XapaKTepUCTHKA MEXIMYHOCTHBIX KOH(IMKTOB.

XapakTepuCTUKa TPYIIOBBIX KOH(IMKTOB M MPUYMHBI UX BO3HUKHOBEHHUS B CHCTEME
COLIMAJIbHON 3aLLUTHI.

Mexanu3mbl (GOPMUPOBAHUS BHYTPUIMIHOCTHBIX KOH(IUKTOB.

TexHONMOrMM MpenynpexaAeHus U NPOPUIAKTUKY KOH(IUKTOB B CUCTEME COLUAIBHOM
paboTHL.

Menuanusa Kak LEJNOCTHAs CHUCTEMA, MPOLECC U TEXHOJOTHS PETYINPOBAHUS
KOH(JIMKTOB.

TpynoBble crIOphl U MPOU3BOJCTBEHHBIE KOH(JIMKTHI B OPTHU3ALUSX.

CpenoBoii Noaxo/ B aHaJIN3€ BEPTUKAJIE Pa3BUTHS KOH(IUKTOB.

Oco06eHHOCTH BO3HUKHOBEHHS KOH(IMKTOB HA MUKPO YPOBHE.

Oco0eHHOCTH BO3HUKHOBEHHSI KOH(IMKTOB Ha ME30-YPOBHE.

Oco0eHHOCTH BO3ZHUKHOBEHUS! KOH(QIMKTOB Ha MaKpO-ypOBHE.

JluHaMuKa pa3BUTUSL CPEIOBBIX KOH(IUKTOB.

JlectpykTuBHas UHTETpauus - (aKTOp BOSHUKHOBEHUS KOH(QIUKTOB.

@®opMbI U CIOCOOBI PETYIUPOBAHUA KOH(DIMKTOB.

OcHoBHbIE IPUYNHBI BOBHUKHOBEHUSI KOH(QIMKTOB B COLIMATIbHOM padoTe.

Crienuduka peryaupoBaHUs MEXIMYHOCTHBIX M TPYNIOBBIX KOH(IMKTOB Ha Pa3HbBIX
CTaIUAX Pa3BUTHSL.

Poutb conmanbHBIX MHCTUTYTOB B MPEAYNPEXICHUH KOHPIUKTOB.

HopmaTtuBHo-nipaBoBas 0a3a perynupoBaHusi KOHQIUKTOB Ha Teppuropun PO.
OCHOBHBIE IPUHIHIIBI PETYTUPOBAHUS KOH(PIUKTOB.

Posb 00111€CTBEHHBIX OpraHU3aluii B CHUKEHUH HANPS>)KEHHOCTH

WMHCTUTYLIMOHATbHBIE MEXaHU3MBI PETYIHMPOBAHUS KOH(IUKTOB.

TexHonorus pa3pemeHusi KOHQIUKTOB.

WHCTpyMEeHTaIbHBIN MOAXO0/] B PETYIUPOBAaHUH KOH(IIUKTOB.
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51 ComuokynbTypHBbIE paznuuus — (aKTop W TNPUYWHA CTPYKTYpPU3AIUH KOH(MIUKTHON
CUTYaIlUH.

52 CoumanbHO-3KOHOMHYECKHE (AaKTOPBI B CTPYKTYpPE KOH(IIMKTA.

53 ConmanbHO- MOJIUTHYECKUH aCTIEKT KOH(IMKTOB.

54 DTHOICHUXOJIOTHYECKUH KOMITOHEHT B KOH(DIIUKTE.

55 Crparerus BbIxosa U3 KOH(IUKTA.

56 MHCTUTYIHOHANBHBIA M MHCTPYMEHTAJIBHBIN MOAXOJ B CHUCTEME YperyaupoBaHUs
KOH(JINKTaX.

TunoBblie CUTYAallUOHHBIC 3aJaHUSA

3aganue 1. B oTBeT Ha KPUTHUKY CO CTOPOHBI MOJYMHEHHOTO, IPO3BYUYABIIYI0 HAa CIY>KEOHOM
COBEIIaHNE, PYKOBOAMTEIb OPTraHU3AIlMM Hadall MPUIUPATCS K HEMY IO MejloyaM M yCHIIMI
KOHTPOJIb 32 €r0 CIY>KeOHOM JeATeIbHOCTHIO

Bomnpoc. B uem npuunna kondaukra? Onpenenute KOHPIUKTHYIO CUTYAIHUIO.

3aganue 2. OjHa COTpYAHHMIIA BBICKA3bIBACT JPYrod MPETEH3UH IO TMOBOAY YacTo
MOBTOPSIIOLIMXCST ONIMOOK B pabote. Bropasi coTpyaHuIa MPUHUMAET BbICKa3aHHbIC MPETEH3UU
3a ockopOsieHne. Mex 1y HUMH BO3HUKACT KOH(JIUKT.

Bormpoc. B yem npuunna KoH(IuKTa?

3ananue 3. Bol pykoBoauTens nonpasaeneHus. B moapasneneHue HanpsokeHHas 0OCTaHOBKA,
CPBIBAIOTCA CPOKHU BBIIIOJHCHHA 3a1aHUA. He xBataer COTPYAHUKOB. Briesxas B KOMaHIUPOBKY,
Bul CﬂyqaﬁHO BCTPCHACTC CBOIO NMOAYMHCHHYIO, KOTOpAasd HaAXOAWUTCA Ha 6OJII)HI/I‘-IHOM B ITOJIHOM
3[IpaBUH, OHA KOT'O-TO BCTPEUAET B adPOIIOPTY.

Bonpoc. Kak Ber noctynunu B cnoxxusiuiicst cutyanuu? O00CHYHTE CBO€ MOBEICHHUE.

[IIkana oneHNBaHNA.

ITo 3aounoii popme 0O6yuenuss BPC He mpumensercs.

OreHKa IPOMEKYTOUIHON Kpurepun onieHUBaHHS U BRICTABICHHS OLICHKU
aTTecTallii
5 (OTIUYHO) [lmaH oTBeTa YETKWH, MOATBEPKIAIOIINN 3HAHUS B paMKax JICKIHMHA, 00s3aTeIbHON U

JIOTIOJTHUTENIEHON JIUTEPaTyphl, U COEPKAIINI 3JIEMEHTHl CaMOCTOSTEILHOTO aHaJIN3a.
BricTpoena BHyTpeHHss JIoruka oTBeTa. Crenanbl 000CHOBaHHBIC BEIBOBI.

To4yHOCTP M  yBEPEHHOCTh HCIIOJIL30BAaHHA (DOPMYIHMPOBOK, ONpEACICHUH U
TEOPETHYECKHX MOJOKCHHH.

4 (xoporo) He coBceM yeTkmii mnaH OTBETa, HO B LIEJIOM IMOATBEPKAAIOUIMKA 3HAHUS B paMKax
JIEKIMHA, 00sA3aTeNIbHOW W JOTONHUTENBHONW JuTepaTypsl. He BHONHE ycHemHo
BBICTpOEHA BHYTPEHHASA JIOTMKa oTBeTa. HalmomaroTcs HemodeThl B OOOCHOBaHMHU
BBIBOJIOB.

CTyaeHT He COBCEM TOYEH M YBEPEH B HCIIOJIB30BaHIH (DOPMYITHPOBOK, OTIPEIENEeHUH 1
TEOPETUUECKUX MOJIOKEHUH.

3 (ymoBnerBoputenbHO) | [maH oTBeTa C CyHmIECTBEHHBIMH OINMOKaMHU, ci1ab0 TOATBEPXKIAIONIUN 3HAHUS B
pamKax JeKuuii u o0s3aTeNbHOW IuTepaTypsl. He TOYHO BBICTpOEGHA BHYTPEHHSS
JOrMKa oTBeTa. ECTh cyliecTBEHHBIE HEIOYETHl M HETOYHOCTH B 00OCHOBaHWHU
BbIBOIOB. CTyneHT, Kak IpaBWJIO, JONYCKaeT OIMMOKM B  HCIIOJIb30BaHHUHU
(OpPMYIIHPOBOK, ONIPEAEIEHIH 1 TEOPETHIECKUX TTOJIOKEHHUH.

2 Her mnana oreera. Ilimoxo BBICTPOCHA BHYTPCHHAA JIOTMKA OTBETA. CyIlIeCTBCHHBIe
(HGyﬂOBHCTBOpI/ITCHBHO) HpO6eJ’ILI B OTBCTC, 1"py6I:I€ OIIMOKH B 000CHOBAHUH BbIBOJIOB. CTyHeHT HC TOYCH U HC
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| yBepen B ucnoIb30BaHMH POPMYIHPOBOK, ONPECICHHI I TEOPETHUECKHX OIOKEHHA.

TunoBbIe OLIEHOYHbIE cpeacrea ¢ IPpUMEHCHUEM CI[O

Jnsg  ycnemHoro mnpoXOXIAEHUsS IMPOMEKYTOUHOM AaTTECTAlMH Y4YalleMyCsl PEKOMEHIYETCs
03HAKOMMTBCS C JINTEPATypOM, pa3MEIIeHHOW B pasjene 6, U MaTepuanamu, BbUIOKEHHBIMU B
JOT.

IIpn npoBegeHuu 3adera B YCTHOH MM NUCbMeHHOH ¢opme ¢ mpumeneHuem JIOT
CTPYKTYpa OUjieTa M TUNOBbIE OLIEHOYHbIE CPEICTBA COOTBETCTBYIOT II. 4.3.2 (CM. BbIlLE).

IIpu npoBenenun npome:kyrounoi arrecrauuu B CJ10

[IpomexyTouHass arrecTtalusi MNPOBOJAUTCS B IEPHOJ CECCUU B COOTBETCTBUU C TEKYILUM
rpa¢pukoM y4yeOHOro TIpolecca U paclUCaHUEM, YTBEPXKAECHHbIMU B COOTBETCTBUU C
ycraHoBieHHbIM B C3UY nopsiakom.

YroObl MPONTH HPOMEKYTOUHYIO aTTECTALIMIO € MPOKTOPUHIOM, CTYJIEHTY HYXXHO:

3a 15 MMHYT [0 Hauyaja MPOMEXYTOYHOW aTTECTALMU BKJIIOUYHUTh KOMIIBIOTEP, YTOOBI
3apETUCTPUPOBATHCS B CUCTEME,

IIPOBEPUTH 00OPYIOBaHUE U YOEAUTHCS, YTO CBSI3b C YJAJIECHHBIM IOPTOM YCTAaHOBJICHA.
BKJIFOUUTD BUACOTPAHCIALUIO U Pa3pELINTh CUCTEME BECTH 3aIIMCh C KpaHa

IPOUTH BepU(UKAIMIO JIMYHOCTH, MOKa3aB JIOKYMEHTbl Ha BeO-Kamepy (MacrnopT U 3a4EeTHYIO
KHUKKY CTYAE€HTA), IPU 3TOM JIOJDKHO OBITh JOCTaTOYHOE OCBEIICHUE.

npu HEO0OXOANUMOCTH MOKa3aTh pabouunit CTOJ u KOMHATYy.
ITocne perucrpanuy BCeX NMPUCYTCTBYIOLIMX MPOKTOP OTKPBIBAET NIPOBEAECHUE MPOMEKYTOUHON
aTTECTallUU.

Bo Bpemsi mpoMeXyTOYHOM aTTecTalli MOXHO IOJIb30BAThCS PYKONUCHBIMM KOHCIIEKTAMH C
JEKUHUSMU.

IIpu 3TOM 3ampeleHo:

XOJIUTH T10 BKJIaJIKaM B Opaysepe

CUZETH B HayIIHUKaX

MOJIb30BATHCS TIOJICKa3KaMH 3-X JIMIL ¥ IITTapTraIKaMu

3BOHUTH 110 TeNe(HOHY U YXOIUTh 0€3 Mpeaynpex1eHus

[Tpu mr000M HapylleHUH MPOBEPSIOMIMN MUILIET 3aMe4YaHue. A eclid TpyObIX HapyIIeHUH ObLIO
HECKOJIbKO MJIM CTYJEHT HE pearupyer Ha MNpeAyNpekIeHUs — IMPOKTOP MOKET IpepBaTh
IIPOMEXYTOUHYIO aTTECTALMIO JIOCPOYHO WJIM MPEKPATUTh IPOBEJIEHUE aTTeCTAluu IS
HapyILIUTES.

HpOI[OJ'DKI/ITeJ'H)HOCTB HpOMe)KYTOLIHOI\/JI arreCTauun  IJid  KaXaoro CTyacHTa HE MOXKET
MMPEBLINIATE YCTBIPCX AKAJACMHYCCKUX YaCOB. ATTCCTaI_II/IH HEC MOKCT HAYUHATBCA pPaHCEC 9.00

JacoB u 3aKaHINBATHCS Mo3IHEE 21.00 Jaca.
Ha BBITIOJIHEHHE 3aJIaHui OTBOJUTCS MaKCHMAaJIbHO 30 MHUHYT.
OTtnyuaTbes B MPOIECCE BBHITIONHEHUS 3alaHUN MOXKHO He Oosiee, yeM Ha 2-3 MUHYTHI, 3apaHee
npeaynpeanB MIPOKTOpA.

B ciydyae HeBbIXOJ]a CTy/I€HTa Ha CBsI3b B Te€UeHUE Oosee yeM 15 MUHYT ¢ Hadajla IpPOBEICHUS
KOHTPOJIBHOIO MEpPOIPUATUSA OH CUMTACTCS HESABUBIIMMCS, 33 WCKIIOYEHUEM CIIY4aes,
MPU3HAHHBIX PYKOBOJIUTENEM CTPYKTYPHOTO TOJpa3AefieHUus] YBaXKUTEIbHBIMU (B JaHHOM
ClIy4ae CTYJIEHTY MPENOCTaBIISIETCS IPaBO MPOWTH UCHBITAHUE B IPYrod JEHb B paMKax CpOKa,
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YCTQHOBJICHHOT'O MPEMNOAABaTEeNIEM [0 OKOHYaHMs TEKYyLIeW IpPOMEKYTOUYHOM aTTeCTalllun).
CTyneHT JOKEH NMPEACTaBUTh B CTPYKTYPHOE MOJPA3AEICHUE TOKYMEHT, IOATBEP)KIAIOLIUI
YBO)XXUTEIbHYIO IIPUYMHY HEBBIXOJA €ro Ha CBA3b B JIEHb IIPOBEACHUS MWCIBITAHMUS 110
pacriucanuio (Oosie3Hb, CTHUXUITHOE OeACTBHE, OTCYTCTBHE JJIEKTPHUYECTBA M HWHBIC CIyYaw,
IPU3HAHHBIE PYKOBOAUTENIEM CTPYKTYPHOTO MOJPA3/IeIEeHUs YBAXKUTEIbHBIMHU).

B cnyuae cbGoeB B pabore o00OpydoBaHHMsS WM KaHama CBS3U (OCHOBHOTO H
QJIbTEPHATUBHOI0) Ha NPOTSKEHUM Oojee 15 MHMHYT €O CTOpPOHBI IpernojaBaTels, JUOO co
CTOPOHBI CTY/EHTa, NpPENnoJaBaTelb OCTaBISET 3a co0OW MpPaBO OTMEHUTH IPOBEICHUE
UCTBITAHUSA, O YeM IpernojaBaTeleM COCTaBiseTcs akT. JlaHHoe 00CTOSTENbCTBO CUUTAETCS
YB)XUTEJIbHOM NPUYMHON HECBOEBPEMEHHOH CHauu KOHTPOJIbHBIX Meponpustuil. CryaeHTam
IIPEIOCTABIIAECTCS. BO3MOXKHOCTb IPOWTH MCIBITAHHWA B APYTOM JCHb A0 OKOHYAHUSA TEKyLIEH
npoMexxyrouHoi arrectanud. O gare W BpPEeMEHH NPOBEICHHS MEPONPHUATHs, cOOOIIaeTcs
otaenbHO yepe3 CO0O MucTuryra.

IIpn mnposBexennu mnpomexyrouynoii arrecrauuu B CIHAO B d¢opme yCTHOro wuJIu
NHUCbMEHHOT0 0TBETa

Ha IMOATOTOBKY CTYACHTAM BBIACIIACTCA BPEMSA B COOTBETCTBUU C OOBSIBIIEHHBEIM B Hayalie
IPOMEXYTOUHOH aTTeCTallMd perjaMeHTOM. Bo Bpems MOATOTOBKU BCE CTYACHTHI JOJIKHBI
HaxXOJUTBCA B IOJIC BKIIIOYCHHBIX KaMEp HX H0yT6yKOB, KOMIIBIOTCPOB HJIN CMapT(l)OHOB. I[.HSI
BU3YaJIbHOTO KOHTPOJIS 338 XOJJOM HOATOTOBKH JIOITyCTHMO TPHUBIICKATh IPYTUX MPenojaBaTenei
Kadeapel, paOOTHUKOB JIeKaHaTa MIIM IPOBOAUTH IPOMEKYTOUHYIO aTTECTAIHIO 110 TIOATPYIIIAM,
YHCIIEHHOCTBIO HE Ooiiee 9 4eoBek.

ITo oxoHUaHUH BPEMCHH, OTBCACHHOI'O HA IMOAIOTOBKY:

- B Cllyyae MPOBENCHHS MPOMEXYTOYHOW aTTECTAllMH B YCTHOM (OpME CTYICHTHI HAUYMHAIOT
OTBEYaTh C COONIOJICHHEM YCTaHOBJIEHHOI IIpenojaBaTesieM OYEepeHOCTH U OTBEYAlOT Ha
JIONOJTHUTEIIbHBIE BOIPOCHI; OIICHKA OOBSBIIAETCS MO 3aBEPILICHUN OTBETOB Ha JIOTIOJIHUTEIbHBIC
BOTIPOCHI,

- B CJIydyae MpOBEICHHUS IPOMEKYTOUHOW aTTECTAIlH B MUCBMEHHOM (hopMe MUCbMEHHast paboTa
Ha6HpaeT051 CTYACHTAMU Ha KOMIIBIOTEPEC B TCKCTOBOM PCIAAKTOPEC HJIM 3allMCBIBACTCA OT PYKH,
[0 3aBEpIIEHUM CTYACHTbl COXpaHAIOT padoTy B 3JIEKTPOHHOM (opmare, yKas3blBas B
HauMeHoBaHMM (paiina cBoro (amunuio; ¢ain pasmemaercs B Moodle umu B yare
BUJICOKOH(EPEHIINN;

[Tpu npoBenenun mnpomexyrounoil arrecrauu B JIOT B ¢Qopme ycTHOro orBera Ha
TEOPETHUECKHE BOMPOCHI U pelIeHus 3a1a4n (Keica) — oreHKa cOOOIaeTCsl IK3aMEHYeMOMY 110
3aBEPLICHUIO OTBETA.

[Tpu npoBenenuu npomexyrouHoi arrectauuu B JIOT B Qopme nmucbMEeHHOro OTBETa Ha
TEOpPETUYECKHE BOIPOCHl W pelleHHs 3ajadyu (Kelica) — B TeueHHe 24 4acoB IpernoaaBaTellb
pOBEpsieT pabOThI, BHICTABIISAET OLIEHKH U JOBOJUT UH(OPMALIHIO /10 CTY/IEHTOB.

IIpu npoBeaenun npome:kyrounoi arrecrauuu B CJ1O B ¢popme TecTupoBaHUA

21.]'[5[ BBIIIOJTHCHHA TECTOBOTO 3aJaHud, IIPEKAC BCCro, CICAYET BHHUMATCIBHO IIPOYHUTATH
MOCTaBJICHHBIN Bompoc. [locine 03HAaKOMIICHHS ¢ BOTIPOCOM CJIEAYET MPHUCTYNATh K MPOYTCHUIO
npeajara€MbiX BapuaHTOB OTBETA. HeO6XO}II/IMO MMPOYNTATh BCC BAPUAHTHLI U B KAYCCTBE OTBCTA
clieflyeT BBIOpaTh JIMOO  OOWUH JIMOO HECKOJIBKO BEPHBIX OTBETOB, COOTBETCTBYIOIIMX
NpE/ICTABICHHOMY 33J[aHUIO.

Ha BeimosHeHue tecta orBoautcess He Oosee 30 MuHyT. [Tocie BBIMONHEHUS TECTa MPOUCXOIUT
ABTOMATHUYCCKass OILICHKA BBIITOJHCHUA. Pe3y.]'II)TaT 0TO6pa)KaeTC${ B JIMYHOM KaOuHeTre
oOyuJaromerocs.
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6. MeToanueckne MaTepraJibl 10 OCBOCHHUIO M CIUNINHbBI

Kondmukronorus B conuanbHoi paboTe — 0061acTh 3HAaHUN, UMEIOIAsi CBOM crielnduyeckue
npeaMeT U MeToAbl u3ydeHus. KOHQIUMKTOMOTHS B COLMAIbHON paboTe MpeAcTaBisieT coOoi
€IMHCTBO €ro O0MIIel 1 0COOCHHON YacTell, N3y4eHNe KOTOPBIX OCYLIECTBIISCTCA B XO/A€ JEKIHUH U
NPAaKTHYECKUX 3aHATUH, a TakKe B MPOLIECCEe CaMOCTOSATEIbHOM paboThl cTyaeHToB. KommuecTBo
aKaJIeMMYECKUX 4YacoB, OTBEJCHHBIX Ha BCE (OPMBI pabOTHl yYalIUXCs, CONEPKHUTCS B
TEMaTHYeCKOM IUIaHe Kypca. Ecnin Ha w3ydeHuMe TOH WM WHOMW TEeMBl IIJIAHOM OTBOAUTCS
MUHHMAaJIbHOE YHCJIO YacoB ayIUTOPHON palbOThl, TO B 3TOM Cllydyae CTYACHT JOJDKEH OOJbIle
YIETATh CAMOCTOSTEIBHOM paboTe HaJl JaHHOH TEMOIA.

B kauecTBe pyOeKHOT0 KOHTPOJIS

U1 00Y4arOIIUXCsl OYHOU (DOPMBI HCTIONB3YETCS HK3aMEH;
JUTsE 00YYaroIIUXCsl 3204HOM POPMBI: 3a4eT.

dopMaMu ayIUTOPHOUN pabOThI CTYICHTOB SIBJISIIOTCS JIEKIIMOHHBIE U TTPAKTUYECKUE 3aHSTHS.
OTanuusl TPAKTUYECKUX 3aHATHM COCTOMT B TOM, YTO HAa MPAKTHUYECKUX 3aHATUSX HapsSIy C
TEOPETUYCCKUM H3JI0KEHHEM TPOOJIEMBI YACNSASTCS BHUMAHUE JETaJbHOMY PAacCMOTPECHHIO
MIPUKJIAJHBIX ACIIEKTOB.

Best umeromasicss B yueOHO-METOIMYECKOM KOMIUIEKCE JUTEpaTypa MOXKET ObITh pa3jiesieHa
Ha J[Ba BHJIa: 00513aTENbHYIO U JONOJHUTENbHYIO. B IepByto rpymnmy yueOHbIX MaTepUaIOB BXOJAT
3aKOHOJATEIbHBIC, HOPMAaTUBHO-IIPABOBBIE AKTHI, PEMIAMEHTUPYIOLUE JEATEIBHOCTh COLUAIbHON
3alIMThl HaceleHus, 0a30Bble Y4YEOHMKHM U JApYyrue IedyaTHble IyOJUKAIlMH, PEKOMEHIyeMble
CTyJEHTaM JUIsl NOATOTOBKM K CEMHHAapaM, IPAKTUYECKUM 3aHATHUAM, 3a4eTaM M 3K3aMEHaM.
JlononHuTtenbHas AUTEparypa MpeiHa3HauyeHa AJs YriyOJIeHHOro M3y4eHUs TeMbl, a TaKkKe JUIs
HaNMCaHUs KOHTPOJBHBIX paboT, pedepaToB M JIPYTHX TBOPUYECKUX pPaOOT, MPUMEpPHBIC TEMBI
KOTOPBIX UMEIOTCS B KOMIUIEKCE.

HOI[FOTOBKy K py'6e)KHOMy KOHTPOJIIO uenecoo6pa3H0 HAaYMHATb C U3YUYCHUA KOHCIICKTOB
JIeKIIHﬁ. Ecmu YKa3aHHbBIX MAaTCpuajioB HEAOCTATOYHO MIJid TIMOATOTOBKHM TOIo HWJIM HWHOIO
9K3aMCHAllMOHHOT'O BOIIpOCa, MOXKHO HCIIOJIB30BATh y‘~IC6HI)Ie — MCTOOAHMYCCKHEC HOCO6I/I$[,
O3HAKOMHUTCA C HOPMATHUBHO-IIPABOBBIMHU TOKYMCHTAMMH. HCO6XOJII/IMO OTMETHUTH, 4YTO BCC
HOPMATUBHBIC TIPABOBLIC AKTbI, HCIIOJL3YCMblI CTYACHTAMH, OOJDKHBI COACPXKATH IIOCICAHUC,
BHCCCHHBIC B HHX HN3MCHCHUH, y‘IeGHLIC rmocoous u APYruc IMncHaTHbIC TPYAbl JOJIKHBI OBITh
HAIMUCAHBI C YYE€TOM YKa3aHHBIX W3MEHEHHI.

MeToauueckue PE€KOMEHIAIUHA ITO ITOATOTOBKE K onpocaM, TECTUPOBAHUIO

[TogroroBka K ompocaM, KOJJIOKBHYMaM, TECTHPOBAaHMIO IIPEIONAraeT H3ydeHue
TEKCTOB J'IeKHI/II\/II, a TaKXe PCKOMCHAOBAHHBLIX JIMTECPATYPHBIX HWCTOYHHUKOB (OCHOBHOI\/'I u
JOTIONTHUTENIbHOW JUTepaTyphl). Tekyilyro mpopaOoTKy MaTepHalloB JIEKIUH I1e1eco00pa3Ho
OCYILECTBIIAATh B TeueHHe 2 — 3-X aHel mocne e€ mposeneHus. C 3TOH Lenbi0 HEOOXOIUMMO
IPOCMOTPETh 3aIMCH, TOJYEPKHYTh 3ar0JIOBKU U CaMble IIEHHBIE TOJI0KEHUS PA3HBIMH IIBETaMHU
(MpUMeHEeHHe pa3HOIBETHBIX MOMETOK JEeJal0T Ba)KHbIE MMOJIOKEHHs Oojiee HarIsIHBIMU, U
00JIeryaroT BU3yaJlbHOE 3alIOMUHAHKE), BHUMATEIbHO U3YUUTh KIIIOUEBbIE CIIOBA TEMbI 3aHATHSL.
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OTtaenpHbIe TEMBI Kypca MpeanoiaraloT JA0NOJHUTENbHYI0 TPOopaboTKy Marepuaa, 10paboTKy
JIEKIUH, COCTaBJI€HUE KOHCIIEKTOB.

MeToanyeckne peKOMeHIAIUM 110 MOAT0TOBKEe K KOHTPOJbHOM padoTe.

B kauectBe caMOCTOATENbHOW pabOThI CTyJEHTaM MPEAJAaracrcs BbIIOJIHUTD
KOHTPOJIbHYIO paOOTy U MPOBEPUTH CBOM 3HAHUS, OTBETUB Ha TECTOBBIC 3aJaHMSL.

Lenbp BBIMOMHEHHS] KOHTPOJIBHOM pabOThl — MpPOBEpPKAa YPOBHS CAMOCTOSTEIHLHOTO
W3YYCHHUS CTYICHTAMHU JAHHOW JUCIMILTUHBL. Y CIEIIHOE BBHIMOJTHEHUE KOHTPOIHHONW paboThl —
OJIHO U3 YCJIOBUM JIOMYyCKa CTYACHTOB K PyOeKHOI aTTecTaluu.

KonTponbHast paboTa COCTOUT U3 TEOPETUUECKOTr0 BOIPOCa U 3a/IauH.

OtBeT Ha BONPOC JIOJDKEH OBITh Pa3BEpHYTHIM M MOAPOOHBIM. PerieHne 3amauu JT0KHO
ObITh apryMEHTUPOBAHHBIM, COCTOSITh U3 JIOTUYECKH U CBSI3aHHBIX CYXKACHUH, MMOKa3bIBAIOIINX,
KaKMM IIyT€M IpUIIET CTYAEHT K KOHEUHOMY BbIBONY. lIprcTymnas K BBIIOIHEHUIO KOHTPOIbHON
paboThl, CTYACHTY HEOOXOAMMO U3YUUTh PEKOMEHIyeMbIi MaTepual U JUTEepaTypy.

[Tocne momydeHus: MPOBEpEeHHON PadOTHI CTYJASHT OJHKEH MCIPABUTh BCE OTMEUCHHBIE

OMMOKK W YYeCTh 3aMEyaHHs peleH3eHTa. lcrpaBiieHUs W JIOTOJHEHUS JIOJKHBI OBITh
BBINTOJIHEHBI HAa OTJAEILHBIX JINCTAX.

OrneHka 3a KOHTPOJIbHYIO paOOTy BBICTABIISIETCA HA TUTYIBHOM JucTe paboTel. Crucrema
OIIEHKH — «3a4eT» HIIH «HE3aYeT».
OO6mue TpedoBaHUs

CTpyKkTypa KOHTPOJIBHOM pabOThl COCTOMT M3 ClEAYHOIIMX 4YacTeil: TUTyiabHBIN JHCT;
COJepKAaHUE; PACCMOTPEHUE TEOPETUYECKUX  BONPOCOB; pELIEHME 3aJjaud;  CIHMCOK
MCIIOJIb30BAaHHOM JIMTEPATYypPBI; MPUIIOKEHUS (€CIIU €CTh).

Crnucok UCHOIb30BAHHON JIMTEPATYPHI JOKEH BKIKOYATh: KOJIEKChI; 3aKOHOIATEeIbHbIE
aKThl; yuyeOHbIe TOCOOUS, HAYUHYIO JJUTEPATYpPy U APYTrHe HCTOYHHUKH.

CtpaHullbl KOHTPOJBbHOW pabOThl JOKHBI OBITH TNPOHYMEPOBAHBI M CKPEIUIEHBI C
MIOMOIIBIO CTEIUIEPHBIX CKOOOK WM TecbMbl. He pomyckaercsi CKperieHue JIMCTOB MPU TTOMOIIH
KaHIIESIPCKON CKPETIKH.

KonrtponbHast pabora BbnosiHsercs Ha Oymare ¢gopmara A4 (210%297 Mm) ¢ oaHOI
CTOPOHBI JIUCTA MPH COOIIOACHUH CIEAYIOIUX YCIOBHMA: IIMPUHA BeeX moJeit — 25 mm; mpudt —
Times New Roman; pasmep mipudra — 14; MexCTpouHbIil HHTEpBal — 1,5; MHTEpBaT MEXIY
cioBaMu — | 3HaK; ab63anHbIi oTCTYN — 1,25; BEIpaBHUBaHME TEKCTa — IO LIMPUHE; LBET LIpudTa
— YepHBIN; HyMepalus CTPaHUIl — 10 LIEHTPY BHU3Y; 00beM paboThl 15-25 cTpaHuls;

BeimonHeHHass KOHTposibHas pa0oTa He JOJKHA JOCIOBHO U3JIaraTb MaTepuall
yueOHMKa WM KOMHPOBAaThb MHCbMEHHBIE pabOThl JAPYruX CTYAEHTOB. B 3TOoM ciyuae
KOHTPOJIbHAs paboTa BO3BPAIAETCS CTYAEHTY JUIsl TepepabOTKHU.

TpebGoBanust K 0OPMIICHUIO OTACITHHBIX JJIEMEHTOB KOHTPOJIBHOU PaObOThI

TurynpHBINA JTUCT: TEPBOM CTpaHUIIEH KOHTPOJIBHOW PabOThl CUMTAETCS TUTYJBHBINA JIUCT.
Howmep crpanuiibl Ha TUTYJIBHOM JIUCTE HE IPOCTaBIISIETCSL.
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Copep:xaHue: cofepaHue pa3MeIaeTcsl MOCie TUTYIBHOTO JIMCTa KOHTPOJIBLHOM paboThI.
CrnoBo «ConepxaHuey pacrosaraeTcsi oCepeiHe CTPaHUITBI ¢ TIPOMMCHON OYKBBL. B comeprkanmm
00s13aTeNbHO YKa3bIBAIOTCA HOMEPA CTPAHUI] PA3ZIEioB.

Tabmuupl: TaOIUIBI TPUMEHSIOTCS JUIS JIyYIIeld HarlIsaJHOCTH M yI0OCTBa M CpaBHEHHUS
nokasareneil. Tabmuma nomkHa ObITh 03ariaBieHa. Hazpanue Tabnuisl HEOOXOANMO TOMECTUTD
Haj Tabauneit no neHTpy. O0s3arenbHa CChUIKA HA HICTOUYHUK JaHHBIX. TaObIuIly TOMEIaoT Mo
TEKCTOM, B KOTOPOM OHa BIIEPBBIC YIMOMHHAETCSA, HAa ATOH MM Ha CIEAYIOIIEH CTpaHUIE.
Tabnuibl HyMepyIOTCs apaObCcKUMu I pamMu CKBO3HOM HyMepaIue.

Crucox wucCHonb30BaHHOW  jutepaTypbl. CHHCOK  UCHOIB30BAHHOW  JHTEpaATyphl
oopmisieTcss B COOTBETCTBUHU C JICHCTBYIOIIMMU TMpaBHjIaMH OMOIHOTrpadpuyecKoro onmucanus
(I'OCT 7.1-2003). OH gomxeH BKIIOYATh BCIO JIUTEPATypy, HA KOTOPYIO CTYJIEHT CChUIAETCS B
TekcTe padoThl. CIMCOK JIUTEPATYPhl COACPKUT CISAYIONINE SICMEHTHI: (aMIIIUs U HHULIAAIBI
aBTOpa; HAUMCHOBAHHE pPAa0OTHI, W3IATEILCTBO, TOJl HM3JaHHUS, KOJMYECTBO CTPAHHIl (CM.
BBIXOJIHBIC JIaHHBIC M31aHus1). CTaThU B MEPHOAMYCCKUX M3TAHHUAX O(QOPMIISIOTCS CIEAYIOIIUM
oOpa3oMm: (damMwiusg ¥ UWHUIMAIBl aBTOpAa; Ha3BaHUE CTaThH; 3HAK «/»;, Ha3BaHUE
NEPUOINYECKOTO M3JIaHUsl, TO, HOMEpP; HOMepa CTPAHUII.

bubnuorpadudeckuii CMcoK JODKEH ObITh MPOHYMEPOBAH M CTPYIIITUPOBAH CeAYHOLMM
obpasom: y4eOHas, HayyHas W METOJIMYECKas JHTepaTypa — B aipaBUTHOM TOPSIKE;
HOPMAaTHBHO-IPaBOBbIe akThl — 10 uepapxuu (Koncturynus, denepanbHbie 3aKOHBI, 3aKOHBI
T.J.).

CHOCKH cTaBITCS BHU3Y CTPpAaHUIBI, €CIIU Bor HUTHUPYCTEC 1100 HCIIOJIB3YCTC Kakoi-m1oo
HOpMaTHBHO'HpaBOBOﬁ aKT. HCO6XOI[I/IMO YKa3aTb BbBIXOJAHBIC IOAHHBIC U3OAHUA W HOMCEP
CTpaHUIbI oo aapecC BJICKTPOHHOT'O UCTOYHHKA.

[Ipunoxenns. JIOMOTHUTENBHBIA CHPABOYHBIA MaTepHall CIEIYyeT pa3Melarb B
npuiioxeHusax. Kaxnoe npuinoxeHue ciaeayer HaYnHaTh ¢ HOBOM CTPaHULIBI.

MeToanueckue PEKOMEHIAIUHA 110 MOATOTOBKE NOKJIaA0B

[Ipu moaroToBke JOKIAN0B CTYJEHTAaM PEKOMEHIYETCS MOJIb30BaThCsl PEKOMEH1yEMbIMHU
JUTEpaTypHbIMA HCTOYHUKAMH, a Takxke uHpopmarueil u3 HWuTepHer-uctounukon. llens
BBITIOJTHEHUS] JIOKJIAJ0B BBIpAOOTKAa y CTYIAEHTa OMNbITA CAMOCTOSITENFHOTO TONyYEHHS
YIIyOJIEHHBIX 3HAHUM IO OJTHOM U3 TTpo0JeM (TeM) Kypca.

BrinmonHenue maHHOrO BHAA pabOTHl UMEET OOJBIIOE 3HAYCHHE: BO-TIEPBBIX, OHA
3aKpeIuIsieT U yrayoJseT 3HaHUs CTYACHTOB MO M3y4aeMou y4yeOHOUW AMCIMIUIMHE, BO-BTOPBIX,
MpUOOIIAET CTYIEHTOB K CAMOCTOSTEILHON TBOPUECKON paboTe ¢ SKOHOMUYECKOU JTUTEPATyPOH,
npuy4dyactT HaxoAWTb B HEl OCHOBHEIE JUCKYCCUOHHBIC H IIO0JIOKCHHA, OTHOCANIUECA K
paccMmarpuBaemoii mpobneme; mnoaOWpaTh, 00padaThIBaTh W aHAIM3UPOBATH KOHKPETHBIN
MaTepual M Ha €ro OCHOBE JeJaTh OOOCHOBAaHHBIC BBIBOJBI; B-TPETbUX, CTYACHT YUUTCS
MOCIIEAOBATEIHHO U YKOHOMUYECKH TPAMOTHO apTyMEHTHPOBATH COOCTBEHHYIO TOUYKY 3pPEHHS
IpH aHaJIM3€e TPOOIIeM, U3II0KEHHBIX B HAYYHOU JTUTEpaType, CBA3BIBATH OOIINE TEOPETUUECKUE
MOJIOKEHUSI C KOHKPETHOW JIeHCTBUTENBHOCTBIO; B-UETBEPTHIX, CTYJAEHT MPHOOPETAeT OIBIT
IIOATOTOBKHN BBICTYHJ'ICHI/Iﬁ " JOKJIaZOB HAa CEMHUHAPCKUX 3aHATHAX, Y4YaCTHUA B JUCKYCCUAX U
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HAy4YHBIX MpaKTU4YeCKuX KoH(pepeHUusX. [Ipu moAroToBke MoKiana CTYIAEHT TaKKE TOTOBUT
CIIHMCOK BOIIPOCOB IO BbIOpaHHOM Teme. [1oroToBieHHbIE BOIPOCH! MOTYT OBITH MCIIOIb30BAHbI

C IEJIBIO 3KCIIPECC-0IIpoca CTyACHTOB, CIYIIAOIMUX JOKJIAI. OHpOC MOXCT IIPOUCXOJUTH KAaK B

YCTHOH, Tak M B MUChbMEHHOU ¢opme. CTyACHT MMEET MPaBO IMOIH30BATHCS MOATOTOBICHHBIM

TCKCTOM

JOoKJaga, HO HEC 4YUTaTb €ro IOJHOCTBIO. PCKOMCHI[yeTCSI HCIIOJIBb30BaHHUC

MYJIBbTUMEANA-TIPC3CHTAIHUU ITPU U3JIOKCHUHN MaTCpuraia.

7. YdeOHasi JuTepaTtypa M pecypchl HHGOPMAIHOHHO-TEJEKOMMYHHKAIIMOHHON ceTH
"UnrepHer"

7.1. OcHOoBHAs JUTEpaTypa.

1. benunckas, A.b. Kondmukronorus B COLIMAJIbHOM pabore

yueOHoe 1mocodue s By30B [Dnektponnbiii pecype] / A. b. benunckas. - 3-e uza- M. :
HamkoB u K, 2022. - 190 c.- Pexxum mgocryma: https://urait.ru/book/konfliktologiya-v-

socialnoy-rabote-494752

Jleonos, H.W. Kondaukronorus: odmas u NpuKIaaHas ydeOHUK U IPAKTUKYM UISL BY30B.
[Dnexrponnsiii pecype] /H.M.JIeoHOB.- 4-e¢ wu3n., mepepab. u jpom.- Mocksa:fOpaiir, 2022-
395c¢.- Pexxum moctyma: https://urait.ru/book/konfliktologiya-obschaya-i-prikladnaya-494142

7.2. lonoIHUTeIbLHAS JJUTEpPaTypa

1.

Hmutpues, Anaronmii BacunbeBnd. KoH(IMKTONOTHS : y4eOHHK 10 HAMPABJICHUIO
040300 "Koudmukromorus" / A. B. Imutpues. - 3-¢ usn., nepepad. - M. : Ansdpa-M
[ ap.], 2012.-335¢

Ko3swipes, ['ennanuii iBanoBuu. [lonutudeckas koHdaukTomorus : [ydeb. mocodue
g By30B 1o HampasiaeHuto mnoxarorosku BIIO 030200 "Ilomuronorus')
cootBeTcTBYeT Denep. roc. odpazosar. ctannapry 3- ro nokosienus / I'. Y. Kosbipes.
- M.: ®OPYM [u gp.], 2013. - 430 c.

KoHduukTonorus aas rocyAapcTBEHHBIX CIyKallluX : y4el. mocobue i By30B, peK.
M-Bom o6pazoBanus u Hayku PD / [B. A. CetnoB u np. ; moxa pea. B. A. Bomnkosa,
B. A. CemenoBa] ; ®Deaep. roc. o0Opa3oBaTelbHOE YUYPEKIECHHUE BBHICHI. TPOQ.
obpaszoBanus "Ces.-3ar. akaj. roc. ciayxo0st”. - CII6. : U3n-Bo C3ATC, 2010. - 495 c.
Kondnukromorus : ydeOHUK i1 CTYAEHTOB BY30B, OOydaloIIUXCs IO
crienuagbHOCTIM "MeHemKkMeHT opraHuzanuu’, "Ymop. mepcoHaioMm, "DKOHOMHUKA
tpyaa" / A. 5. Kubanos [u ap.] ; M-Bo oOpa3oBanus u Hayku Poc. denepanuu, ['oc.
yH-T ynp. - U3na. 2-e, nepepab. u jnomn. - M. : UHOPA-M, 2012. - 301 c.
Konduukronorus : yueOHuK ais cTyaeHToB By3oB / [B. II. Pataukos u ap.] ; mox
pen. B. I1. ParaukoBa. - 3-¢ u3a., nepepad. u gon. - M.: OHUTU, 2011. - 543 c.
Kondmukronorus : xpectomarus : yued. nmocobue / Poc. akan. o6pasoBanus, Mock.
TICUXO0JIOTO-COII. UH- T ; cocT. H. U. Jleonos. - 4-e u3a., ucnp. u gom. - M. : MIICH ;
Boponex : MOJIDK, 2011. - 567 c.

Kondmuxronorus : yueonuk / O. 3. Mymtyk [u ap.] ; mox obmr. pen. O. 3. Mymryka.
- 2-e u3., nepepad. u jpom. - M. : Mock. ¢pun.-mipom. akaz., 2011. — 319 c.
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8. Koudmukromorus : yueb. mocobme s OakanaBpoB, [0OydarOIMXCs IO
cnenuaabHOCTH M HampasieHuto "HOpucnpynennus" / C. B. AnekceeB u np.] ; OTB.
pen. A. S. I'ycekoB ; M-Bo oOpa3oBanuss U Hayku Poc. denepamuu, Mock. roc.
topua. yH-T uM. O. E. Kyraduna. - M. : IIpocnekr, 2013. - 171 c.

9. PemernukoBa, Kupa BukropoBHa. OpraHuzanuoHHas KOH(IUKTOJIOTHS : Y4deOl.
nocobue [/Uig CTYyIEHTOB BY30B, OOYYalOIIMXCS IO HANpPaBJICHHIO IOATOTOBKH
080500 "Menemxment"] / K. B. PemernukoBa ; ['oc. yH-T BpICHI. IIK. SKOHOMHUKH,
®daxk. meHemxmenTa, Kad. ynp. yenopeueckumu pecypcamu. - M. : UHOPA-M, 2012.

7.3. HopmaTuBHbBIe NPaBOBbIe JOKYMEHTHI M MHAS PAaBOBasi HH(oOpMAaLUs

1. "Koncturymus Poccuiickoit @Depepanuu" (mpuHATA BCEHAPOAHBIM TOJOCOBAHHUEM
12.12.1993) (¢ yueroM TmMOMNpPaBOK, BHECEHHBIX 3akoHamMu PO o mompaBkax K
Kounctutrynuu PO ot 30.12.2008 N 6-OK3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
®K3, ot 21.07.2014 N 11-DK3).

2. ®enepanbHbiii 3ak0H Ne 442 «OO0 OCHOBaxX COIIMAIBHOTO OOCITYXMBAHHS TpakIaH B

Poccuiickoit @enepanumn» ot 28.12.2013.

®enepanbhblil 3akoH Ne 273 «O6 obpazoBanue» ot 29.12.2012.

"TpynoBoii konekc Poccuiickoit @eneparuu” ot 30.12.2001 N 197-®3 (pen. or

30.12.2015) HJanee: TK PD.

5. ®enepanbubiii 3akoH oT 25.07.2002 N 115-®3 (pexn. or 30.12.2015) "O npaBoBoMm
MOJIO’KEHUU UHOCTPAHHBIX IpaxaaH B Poccuiickoii denepanuu” (¢ U3M. U J0II., BCTYIIL. B
cuiy ¢ 10.01.2016)

~ow

HopmaTtuBHBIC IPAaBOBBIE AKTHI
Bce HopMaTuBHBIE aKThl JOCTYIHBI U1 u3ydeHus B CripaBouHo-11ouckoBoil 6a3e «Koncynprant [Lmroc»

1. "Koncruryuust Poccuiickoit @®enepanuu" (IpuUHATa BCEHAPOAHBIM T'OJOCOBAHUEM
12.12.1993) (c ydeToM TMOMpPaBOK, BHECCHHbIX 3akoHamu P® o mompaBkax K
Koucturymuu PO ot 30.12.2008 N 6-®OK3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
®K3, o1 21.07.2014 N 11-DK3).

2. ®enepanpHblii 3ak0H Ne 442 «OO0 OCHOBaxX COITMAIBHOTO OOCITYXHBAHHS TPKIaH B

Poccuiickoit @enepanumn» ot 28.12.2013.

®enepanbhblil 3ak0H Ne 273 «O06 obpazoBanue» ot 29.12.2012.

"TpynoBoit konekc Poccuiickoit @enepauuu" ot 30.12.2001 N 197-®3 (pea. or

30.12.2015) HJanee: TK P®.

5. ®enepanpHbiii 3ak0H OoT 25.07.2002 N 115-@3 (pen. ot 30.12.2015) "O mpaBoBoM
MOJIOKEHUU MHOCTPaHHBIX rpaxkaan B Poccuiickoit @enepanuu” (¢ U3M. U J0M., BCTYIL. B
cuiy ¢ 10.01.2016).

»ow

7.4. UnTepHeT-pecypcehbl.

1. CaiiT: MunucrepctBa Tpyaa u cou.3amutel PO http:// www.rosmintrud.ru/

2. Caiit: MunuctepcTBa o6pazoBanus http://MmuroOpHayku. PO/

3. http://ecsocman.hse.ru — OneKTpoHHBIH mopTan  «OkoHOMHKA. CoOLMOIOTHSL.
MeHeKMEHT»;

4, http://soc.lib.ru/su/ — snexTpoHHas GMOINOTEKA.

5. Cucremsl «KoHCcynbTanT+»
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JJIeKTPOHHO-00pa3oBaTe/ibHbIe pecypchl Ha caiite HayyHoii Oubaumorekm C3UY
PAHXuI'C
1. DnexTpoHHBIC Y4eOHUKHU 3JICKTPOHHO-OMOIMOTEUHOM CHUCTEMBI (BBC)
«AHOyKe»http://www.nwapa.spb.ru/index.php?page_id=76
2. HayuHo-mpakTuuyeckue CTaTbd MO KOHOMHUKU M (PHHAHCAM DJIEKTPOHHON OMOIMOTEKU
NJ «I'pebennukoB http://www.nwapa.spb.ru/index.php?page_id=76

3. Crarsu u3 JKypHaJIOB u CTaTUCTUYECKUX U3JaHuN Uct Brro
http://www.nwapa.spb.ru/index.php?page _id=76

7.5. HHBIEe HCTOYHHUKH.

Jlexkmun u CCMHUHAPCKUC 3aHATHUA HNPOBOAATCA C HNPUMCHCHHCM MyJIbTPIMGI[HfIHBIX n
HHTCpHCT-TCXHOJ’IOFHﬁ. B mponecce O6y‘IeHI/I5[ MOXKET OBITb TaKKe HCIOIL30BaHO
KOMITBIOTCPHOC TCCTUPOBAHUC.

Ay,I[I/ITOpHBIG 3aHATHUA IIPOBOAATCA C INPUMCHCHHEM HWHTCPAKTHBHBIX TeXHOHOFHﬁ,

TEXHOJOrui HpO6J’ICMHOFO O6y‘leHI/I${, O6CCHC‘{I/IBaIOH_II/IX aKTUBU3ALMIO CAMOCTOSTEIbHOM
JACATCIIbHOCTH 06y11a10u1nxc;1.

8. MarepuajbHO-TeXxHHYecKasi 0a3a, MH(pOPMAUMOHHBbIE TEXHOJOTHHM, HNPOrpaMMHOe
ol0ecrieyeHue U MH(pOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI

Ne /it HaumenoBanue
1 Criennanu3upoBaHHBIE 3aJIbl JUIsl IPOBEICHUS JIEKIUIL:
2 Crnenuanu3upoBaHHas MeOelb U OpPICpelCTBa: ayAUTOPUU U KOMIBIOTEPHbIE

KJIACCHI, O60py,Z[OBaHHBIC mocaa04YHbIMU MCCTaMH

3 Texuuueckue cpencta oOyuenus: [lepcoHanbHble KOMIBIOTEPHI; KOMIBIOTEPHBIE
MPOEKTOPHI; 3BYKOBBIC JAMHAMUKH; MPOTPAMMHBIE CPENICTBA, OOECIEeUMBAIOIINE
MIPOCMOTP BUIEO(aNIOB
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