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1. Hepellenb NVIAHUPYEMBIX pE3yJabTaToB oﬁyqe}mﬂ Mo JTMCHUIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMH PE3YJIbTATAMHU OCBOCHUSA ITPOTrpaMMbI

1.1. I[I/ICI_II/IHJ'II/IHa ((ﬂeJIOHpOI/ISBOI[CTBO n  JCJIOBBIC KOMMYHUKaAIUN» o0ecrieynBaer
OBJIAACHUEC CICAYIOIIMMHU KOMIICTCHIIUAMMU
Tabmuma 1.1
Kon HaumenoBanue Kon HaumeHnoBanue »sTama OCBOEHHS
KOMITETEHIIUU KOMITETEHIIUU JTama OCBOEHUS | KOMIIETECHIIUH
KOMITCTCHITHH

I1K-9 opranuzaius B3aumoneiicteusa ¢ | I1K-9.2 CriocoOHOCTB YIPAaBIATh

KIMeHTaMH W  [apTHepaMH B WHPOPMAITHOHHON 0e30MacHOCTHIO

rpoiiecce penieHus 3a7a4 pecypcoB UT

YIpaBJICHUS HHPOPMATMOHHOM

0€30MacHOCTBIO HT-

HHOPACTPYKTYPHI PESITPUSTUS

B pesyabrare ocBOeHUsI AMCUMIIIMHBI Y CTYACHTOB JOJIKHBI ObITH C()OPMHPOBAHBI:

Tabnuua 1.2
OTD/TD Kon JTana Pesynbrarel 00yueHus
(Ipu HATUYNH OCBOCHUSI
npodcrannapra)/ KOMITETCHIHH
npogeccHoHaNbHbIe ACHCTBUS
dopmupoBarne kommereniun [1K-9.2 Ha ypOBHE 3HAHUII:
obecnieunBaeTcs —| cTpykTypy ¥ OCHOBHBIE TOJIOKEHUS HOPMATUBHOM 0a3bl PO wu
LieJICHANIPABJICHHBIM HAIMOHAIBHBIX ~ CTAHJAPTOB B  oOnacth  WHGOPMAIIMOHHOU
TPUMCHCHUEM MCTOZOB 0€3011acHOCTH U 3aIIUTHI HHPOpMALNY;
yueOHOM ACATCIIbHOCTH, —| ocHOBHEIE KaHaNBI HECAHKIIMOHMPOBAHHOTO JOCTYIa K MH(pOpMa-
KOTOpbIC MPEANONAralT, YTo, LU
o0y4aroluiicss HE  MPOCTO —| ©a3oBBIe MeTOBI M cpepcTBa 3aMUTHI HHQOPMAIIMKA OT HECAHKIIH-
CaAMOCTOATCIIBHO  BBIITOJIHSACT] OHUPOBAHHOTO JOCTYIIA;
3aJaHue B KOHTAaKTE€  C —| coBpeMeHHOE COCTOsIHHE KOMIBIOTEPHOM MPECTYITHOCTH M OTBET-
[IPCTIONABATCIICM, & BBIHYKIICH CTBEHHOCTD 33 HApYIICHHUS M MPECTYIUICHUS B chepe HHpOopMaIu-
(¢bopMHpOBaTh  COOCTBEHHYIO OHHOI 6€30MaCHOCTH,
TOSHIUIO B KOMAH/E (MTPOBBIC —| Texmonoruu c6opa, HakomaeHus, 06pabOTKY, Hepesauy U paclpo-
METOIIBL, TpEHHUHIH, cTpaHeHus: HH(OPMAIIUH, OCHOBHBIE MOJIOKEHUs TEOPHHU 6a3 [aH-
BBIIOIIHEHUE  KOJUICKTHBHBIX HEIX, 3BIKOB PAOOTHI C 6a3aMH JAHHBIX.
NPOEKTOB ¥ T.IL), B TOM "HCIIe —| CymHOCTE M CTpyKTypa KOH(QIMKTa NpPH pPELICHHH 3a7a4 B3aH-
uepe3 COOTBeTCT‘iy}Omy}};’ MOJICHCTBHS M JIEJIOBBIX KOMMYHUKAWH. TToHATHE KOH(IMKTHON
[IOCTAHOBKY  3a/IaHHH. CUTyallH, KOH(IIMKTA, KOH(QJIMKTOreHa, MHIMAeHTa. PeanncTuy-
4ACTHOCTH,  (OpMUpOBaHHE HbIE M HEPEeaJHCTHYHbIC THIMbI KOH(IUKTOB. [[MHAMUKA pa3BUTHS
KOMICTCHITHH MOXeT KOH(JIMKTa M XapaKTEePUCTUKa ero 3TanoB. [[puuuHbl KOHPIUKTOB
OCYICCTBIATECA B paMKax B J1enoBo# cpene. [lo3uTHBHBIE (GYHKINH KOH(IMKTOB B OpraHU3a-
SAHATHH 1;[0 ANCHATIINHAM un. TUOBI KOHQIUKTHBIX THYHOCTENH W TAaKTUKH B3aHMOJICHCTBUS
(du3nyeckol  KyabTypbl U C HIML
yuacTusi  oOydaroluxcs B Ha yposHe ymeHuii:
MCPONPIITILIX -| opuentupoBaThcs B HOpMATHBHO-TIPaBOBOI 0aze M CTaHAApTax B
COOTBETCTBYIOIICH .
IO obmactd  MHDOPMAIMOHHOW  OE30MAaCHOCTH W 3alUTHI
HAMPaBICHHOCTH BO uHbopMAIIE;
BHEYy4eOHOE BpeMs, a TaKKe ’
Y PEM, -| mmenTduIpoBaTE OCHOBHBIE yrpo3bl Oe3zomacHoctH UT-
[MOCPEACTBOM (OPMHUPOBAHUS]
o MH(PACTPYKTYpBl COBPEMEHHOTO MPEAIPUSTHS;
COLIMOKYJIBTYPHOU cpenbl
-| xnaccuuunpoBaTh KOMIBIOTEPHBIE MPECTYTIIICHHSL.
Axagemun. Ilo  KenaHHIoO o
UETIONB30BaTh  COLMAIBHO-TICUXOJIOTHYECKHE — aCleKThl  JIeTIOBOH
00y4aIOIUXCA Pe3yIbTaThl HX| T A .
KOMMYHHUKaLUH, METOIbl M CPEICTBA ACIOBBIX KOMMYHHKALUM,
ygacTHsi B MEPONPHATHSIX

BKJIFOYAIOTCS B TOPTQOIHO.

CpCacCTB MCXKIIUYHOCTHOI'O B3aHMOZ[eﬁCTBHH,
OopraHm3anu MEKJINYHOCTHOI'O B3aPIMOI[eﬁCTBPIH

3¢ G eKTHBHOMN

2. O0beM M MecTO IMCHHUILIUHBI B cTpykType OI BO

O0neM TUCHUMILITUHBI

OO61mas TpyA0eMKOCTh Kypca —3 3a4eTHbIe eMuHUIbI, 108 akaieMUIecKuX 4acoB.
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Tabmuma 2

Bun pabotst TpynoemkocTb (akan/acTp.gachl)

O01mast Tpy10eMKOCTh 108/81

AyauTopHas padora 48/36

Jlexrm 20/15

IIpakTuueckue 3aHsATUS 28/21
CamocrosiTesibHas paboTa 33/24,75

KonTtpoas 27/20,25

Buibl TeKy1ero KOHTpoJis KOHTPOJIb Ha CEMUHAPCKUX U MPAKTHYECKHUX 3aHITUSX;
Bujx uTOroBOoro KOHTpoJIs SK3AMEH

Mecto nucuuniauHesl B ctpykrype OII BO
JucuuninuHa peaau3yercs ¢ IpUMEHEHUEM IMCTaHIIMOHHBIX 00pa30BaTeIbHbIX
texHonoruit (dazree - J{OT).

JlocTyn K cucTeMe AUCTAaHIIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTUH OCYIIECTBISIETCS
KOKJIbIM OOYYaIoOIUMCSI CaMOCTOATENIBRHO C JIFOOOrO YCTpOWCTBa Ha mopTaie: https://sziu-
de.ranepa.ru/. [Tapons U JIOTUH K TUYHOMY KaOWHETY / MpO(UII0 MPEJOCTABISETCS CTYICHTY B
JIeKaHaTe.

Hucuunnuna b1.B.19 «J/lenonpon3BoAcTBO U A€NOBbIe KOMMYHHUKALIUW) OTHOCHUTCS K
BApUATMBHOW 4YacTH O00s3aTeNIbHBIX JUCHUIUIMH oOpa3zoBarenbHOM mporpammel  38.03.05
«buznec-uHpopmaTHKa» U 3aHUMaeT BaXXHOE MECTO B CTPYKTYype 00pa3oBaTeIbHON MPOrpaMMBlI,
MOCKOJNIbKY, (OpMHpYET HABBIKM JIEIOMPOU3BOJACTBA ©  A(PPEKTUBHOTO OOMICHUS U
B3aMMOJICHCTBHSI B TpPYIINE, YTO MOBBIMAET 3()()EKTUBHOCTH YCBOCHHS APYTUX TUCIHUILTHH.
N3ydyenuto STOW JUCHUIUIMHBI JOJDKHO IIpEeAlecTBOBaTh u3ydeHue npeameroB b1.5.093
«Couuonorus u counonorus MmenepkMenta» u b1.B.18 «IIpakTudeckast ICUXOIOTHUSY.

JucuuriHa uzydaercs B 4 cemecTpe 2 Kypca.

dopMoii IPOMEKYTOUHOM aTTEeCTalM B COOTBETCTBUU C y4€OHBIM IUIAHOM SIBISIETCS
9K3aMeH.

3. Conep:xaHue ¥ CTPYKTYPa IMCUMILINHBI

Tabnwuia 3
B ToMm uncne
Ne Bcero AynuTopHas pabora Camocrosre DopMbI
n/m TEMBI 4acoB Jlekiuu IIpakTuy. JIbHAst KOHTPOJISt
(uac.) 3aHsTHA (Jac.) pabota
(gac.)
l. Tema 1. Teopernueckue YO
OCHOBBI J€TIOBOM 12 4 4 4
KOMMYHUKAIUH U
JICIIOTIPOU3BOJICTBA
2. Tema 2. CoruanbHo- KP
MICUXOJOTUYECKUE aCIIEKThI 8 4 4
JICIIOBOH KOMMYHHKAITHHI
3 YO
Tema 3. TCXHOHOI‘I/I}IV 14 4 6 4
TIPOBE/ICHUS 1EIOBON
MPE3CHTAIUHN U COBEIIAHUS
4 KP
Tema 4. BepbansHblie n 12 5 6 4
HeBepOallbHBIC CPEICTBA
KOMMYHUKAITUH
5 YO
Tema 5. CornmansHoe
BIMSIHUE U COLIMaIbHAS 8 4 4
YCTaHOBKa B JI€JI0BOI
KOMMYHUKAIUH
6. Tema 6. Ponb rpynnoBsix 6 2 4 YO
3¢ b EeKTOB B 1EI0BOM



https://sziu-de.ranepa.ru/
https://sziu-de.ranepa.ru/

KOMMYHUKAIUNU

7. Tema 7. YnpaBienue KP
KOH(IHKTaMU B IEIIOBOI 5 2 4 3
KOMMYHUKAITUH

8. Tema 8. DddexTuBHas YO
OopraHu3anus 5 ) 3
MEXJIMIHOCTHBIX
KOMMYHHUKaIMil MEHeLKepa

9. Tema 9. Benenune nenoBoit KP

7 4 3
Oecenpl U criopa
KonTpons 27
IIpomexxyToUHast aTTecTalus 9K3aMeH
Bcero (akan./acTp. gachk): 108/81 20/15 28//21 33/24,75

YO — ycTHBIN 0npoc
KP — xoHTpOnbHas pabora
D — 3K3aMeH
Coaep:xaHnue TUCHUIJIMHBI

Tema 1 TeopeTndyeckre OCHOBBI A€IOBOM KOMMYHHKALIMH U JCJIONPOU3BOACTBA.

JlenoBass KOMMYHHUKaIMsl Kak Hay4Has JucuuIuiiHa. IIpenMer M 0OBEKT HayKu
«J1enoBass KOMMYHHKaIs». MeToJapl HayKu «JenoBas KoMMyHHKaius». Ilonstue oOuieHwus.
@OyHKIMK OOLICHUSA: KOHTAaKTHas, WH(GOpPMAIMOHHAsA, MOOYyAMTENbHAs, KOOPIMHAIMOHHAS,
MepLEeNnTUBHAsA, AMOTHBHAsA, CTaTycHas, mpeoOpaszoBarenbHasd. [loTpebHOocTH B 0OLIECHUM:
notpeOHOCT, B Oe3omacHocTH,  apuisnuM, NOTPEeOHOCTH B IO3HAHUHU,  OBITh
WHAUBUIYAIbHOCTHIO, OBITH B IpeCcTUXk e, ObITh B JOMHUHHUPOBAHWUH, OBITh B TOAYMHEHHH,
NOTPeOHOCT B MOKPOBUTEILCTBE, MOTpeOHOCT, B mnomomu. Crpykrypa oOOIIEHUS.
Knaccudukanus obmenusi, Buapl obmeHus. [loHsATHE M CYIIHOCTH /1€JI0BOM KOMMYHHKAI[UH.
Cnemmduxka u ycioBUs JelO0BOM KOMMYHHMKauuu. DOYHKIUU JI€JIOBOW KOMMYHHKAIIWU.
CTpyKTypHBIE KOMIIOHEHTBI JI€JIOBOM KOMMYHHKaMu. DOpMbI JEI0BOM KOMMYHUKAIUU.
CrpykTrypa Mozenu mpouecca JA€JI0BOM KOMMYHHMKAlMM M €ro 3JEMEHTHl: KOMMYHHUKATOD,
cooOlIeHne, KaHaJl  KOMMYHMKAIlMM, KOMMYHHKaTOp-TIOJdy4yaTelb, oOpaTHas  CBS3b,
KOMMYHHUKAIIMOHHBIE Oapbephl, cpesia KOMMYHHKAIINH.

Tema 2 ColanbHO-TICUXOJIOTUYECKUE ACTIEKTHI AEJIOBOM KOMMYHHKAIIHH.

JlnuHocT,  mapTHEepa B neNOBOM  KOMMyHMKauuu.  [loHsiTHE — uenoBeK,
WHAUBUAYAIbHOCTb, JMYHOCTb. XapaKTepUCTHUKU JUYHOCTU. CTpyKTypa ICHUXUKU JEJIOBOTO
naptHepa. Ilcuxonoruueckne  XapakTEpUCTUKM — AEJIOBOTO  IApTHEpa:  TEMIEPAMEHT,
CIIOCOOHOCTH, XapaKTep, BOJIS, UHTEIEKT, IMOLMU, MOTUBAIUS, COLIUAIbHBIE YCTAHOBKU M TakK
nanee. Poiab  NICHXOJIOTMYECKOW — 3alUTHl  JIMYHOCTH B JIEIOBOM  KOMMYHHUKAIUU.
[Icuxonornueckue Tumbl akueHTyannsauuu JudHocTH K. Jleormapa. OMonumm mapTHEpOB B
JIeTOBOM KOMMYHHKAIIMA. DMOIMOHAIBHBIA WHTEIUIEKT. OCOOEHHOCTH BOCHPHUATHS JIOJBMHU
npyr apyra. IIpouecc BocnpusiTUsi J€JIOBBIX MAapTHEPOB M €ro KOMIIOHEHTHI. Bocmpusitue u
¢dopmupoBanue obpas3a 4eIoBeKa, pojb MEPBOTo BIiedyaTyieHus. OMUOKN BOCTIPHUATHS TIEPBOTO
BIeyaTieHus:: (akTop MPEeBOCXOJCTBA, (HaKTOp NPUBIEKATEIBHOCTH, (DaKTOp OTHOIIEHUS.
TexHukn BOCHIPUATHS W IOHUMAaHMs JEJIOBOrO NapTHEpa. J(MarHOCTHMKA JIMYHBIX CBOWCTB
napTHEpa: CEHCOPHO-TNIEPUENTUBHBIE W KOTHUTHBHBIE Mpolecchl MNo3HaHus. OmulOku B
IIPOrHO3MPOBAHUH TOBEIECHMS IEJI0BOTO IIApTHEPA.

Tema 3 TexHoyorusa NpoBeACHUs 1eTOBOM MPE3EHTAUA U COBEIIAHUS.

[TonaTHe MyOGINYHOTO BHICTYIJICHUS M MPE3eHTAUMU. Buabl myOIUYHBIX BBICTYIUICHU.
Crnemmduka nemoBoil mpe3eHTaruu. TpeOoBaHus K NyOIUYHOW peYrd M OCOOCHHOCTH
BocTpusATUs ycTHOW wuH(opmanuu. [lonroTroBka mnpe3eHTalMu. AHAIU3 CHUTyallud IpH
MOAroTOBKe mpe3eHTauuu. OmnpezneneHue Lead U 3afaud peud. M3ydeHuwe aynuTopuu s
BbIOOpa (opmbl mpe3eHTanu. CTPyKTypa NHpe3eHTAllMd M XapaKTepUCTHKA €€ HIIEMEHTOB.
[TonroroBka Tekcra peyd Mpe3eHTaluu, CTPYKTypa Tekcta. [IpaBuiia u mpUHLUIBI TOATOTOBKH
OCHOBHBIX 3JIEMEHTOB TEKCTa: BCTYIUIEHHS, OCHOBHOW 4acTH, 3aKirodeHusd. Ilpuemsi,
ucnonbszyemble g 3¢ dekTuBHOro BeTymieHus. [lpuembl s 3¢ dekTUBHOrO 3aBepUICHUS
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IIpe3eHTalud. MeToAbl M CpEeICTBAa BU3YAJIBHOTO COIPOBOXIEHUS INpe3eHTaluu. MeTonbl
YCTaHOBJICHUs] KOHTakTa C ayauTopuedl. MeTonbl ymnpaBieHUs] BHMMAHHUEM CIIyIIaTeNeH.
[loBeneHune BBICTYMalOLIEr0 BO BpeMsa mpe3eHTanmuu. OTBeTbl Ha Bompochl. OOmas
XapakTepucTHKa coOpanuii W coBemanuii. (OCHOBHOE Ha3HA4YCHWE COBEMIaHWH. Buabl
COBEIIAHWH, B 3aBUCUMOCTH OT IeNH: HH(OPMATUBHOE, COBEUIAHUE C IIENbI0 MPUHATHSA
pelleHus, TBOpuecKoe. AHalIM3 CUTYallud NpU MOATOTOBKe coBemanus. OmnpeaeneHue LUenu U
3aja cosemanus. [loaroroBka miuaHa M perjgaMmeHta cosemaHusa. CocTaBleHHME MPOTOKONIA
coOpanus win copemianus. [IpuHIMNIBI 3P PEeKTUBHOTO COBELTAHMUS.

Tema 4 BepOanbHble 1 HeBepOaIbHbBIE CPEICTBA KOMMYHUKAIUH.

HeBepOanbHble cpeiacTBa KOMMYHHMKAIMM: TOHSATHE U 3HAUYE€HUE B  JEJIOBOM
KoMMyHHUKalMu. DopMbl HeBepOaJIbHBIX 3HAKOBBIX cHcTeM. KuHecnmueckue 0COOEHHOCTH
koMMyHHKaru. Kiaccudukanuss ' 0COOEHHOCTH OCHOBHBIX >KecToB. I[l03bI: 3aKkpbIThie H
OTKpbITbIE. OCHOBHBIE 3aKOHOMEPHOCTU IPOKCEMHKH. I[IpOCTpaHCTBEHHOE pacloiIOXKEHHUE
MapTHEPOB B JI€JIOBOM KOMMYHHUKAIIUM, JUCTAHLUSA Mexay HUMH. OCOOEHHOCTH BHU3yallbHOTO
KOHTaKkTa BO BpeMs JEJO0BOM KOMMYHMKallMM. BuIpl B3rIsgoB M UX TPaKTOBKa.
[IpanuureucTuyeckue 0cOOEHHOCTH AETOBOM KOMMYHHUKALIUU: TeMOpP rojioca, HHTOHAIHS, TEMIT
peun, TPOMKOCTb. IMOLIMOHAJIbHAS BBIPA3UTENILHOCTD peul. IIoHATHE N POSIb KOHIPY3HTHOCTH B
JIEJI0OBOM KOMMYHUKAIMU. UMUK 1€T0BOTO YEIIOBEKA.

Tema 5 ConmanbHoe BIMSHUE U COLMANIbHASL YCTAHOBKA B JIEJIOBOM KOMMYHUKALIUH.

ConmanbHoe BosgeictBue. CroocoObl conmanbHOro BAauSHHAS. CHIBI COLHMAILHOTO
BIUSAHUA. Buael conumanbHoro BinusHusA. PakTopbl couuanbHOro BiMsHMA. [IpoTuBOAEiicTBHE
couuaibHOMy BiusiHUIO. ColManbHas yCTaHOBKA. MeXaHu3Mbl (OPMHpPOBAHUS COIHAIBHOM
yCTaHOBKH. M3ydeHHe cOIManbHOM yCTaHOBKM. Mojenb MOCIeN0BaTENbHbIX cTaauid. Monenb
napajuleIbHOTO  Tporecca. TEeXHONOrWsT M3MEHEHHUs COLMadbHOW ycTaHOBKH. DakTopsl,
BIMSIONINE HAa (POPMHUPOBAHUE COLIMATIBHON YCTAHOBKHU.

Tema 6 Ponb rpynmnoBsix 3 QeKToB B 1€710BOM KOMMYHHUKAIIUH.

[Tonatue rpynnoBbix 3¢dextoB. Craauu pa3BUTHs Tpynnbl. ba3oBble TrpynmoBbie
3¢ ¢dekThl: ncuxopu3noNoruueckas peaklus Ha NMPUCYTCTBUE OPYTHX JIOACH, MOTpeOHOCTh B
NpUHAATISKHOCTH K Tpymnmne. ['pynmoBsle 3(@eKTbl: COIMaIbHOM JIEeHH, TPyNIIOMBICIHS,
KOH(pOpMH3Ma, MasTHHKA, OpeoJia, «Mbl U OHH», TPYyNHoBOro (HhaBOpUTU3MA, TPYIIIOBOTO
srom3Ma, myJjbcapa, pasmepa, 0e3/1eIbHUKA.

Tema 7 YnpaBieHue KOHOIUKTaMH B 1€JI0BOM KOMMYHUKAIIUH.

CymHocTh M cTpyKTypa KoH(pmukTa. [loHATHE KOH(DIUKTHON cUTyalnuu, KOH(IUKTA,
KOH(JIMKTOreHa, MHIMAeHTa. PeanucTuyHble 1 HepeaaTucTUYHbIe TUITBI KOH(IUKTOB. JIMHaMuKa
pa3BUTHA KOH(IIMKTA M XapaKTepUCTHKa ero 3TanoB. [IpudnHbl KOH(IMKTOB B JI€IOBOM Cpejie.
[To3utuBHBIE (YHKIMU KOHQIMKTOB B OpraHu3anud. TUbl KOH(MIUKTHBIX JIMYHOCTEH U
TAaKTUKU B3auMoJeicTBus ¢ HUMU. CTpaTeruu paspelieHus KOHQIIMKTOB: YKIOHEHHE,
CriaaXuBaHHWE, TMPHUHYXJCHHUE, KOMIIPOMHUCC, COTpyAHUYECTBO. CTPYKTypHBIE METOJIbI
ynpaBieHus: KoHGuMKTamMu. KOMMyHHMKallMOHHbIE METOABI W TNPHEMbl  yNpaBJICHUS
KoH(uKTamMu. [IpUHIMIBI KOMMYHUKAIIUY U TIOBEJIEHUS! B KOH(IIMKTE.

Tema 8 D¢ddexTuBHAS OpraHU3anys MEKIMYHOCTHBIX KOMMYHUKAIMI MEeHeIKepa.

Me:XITNYHOCTHBIE KOMMYHHKAIUH MEHeKepa. daxTopsl MOBBILICHUS
KOMMYHHUKAIIMOHHON  »¢dexTuBHOCTH.  JlenmerupoBanue  mosHoMounid.  OOs3aHHOCTH
pyKoBoAWTENEH, O0OS3aHHOCTH  TOMYMHEHHBIX. C(Cxema  HMHPOPMAIIMOHHON  CHUCTEMBI.
WHpOpMallMOHHBI WHXUHUPUHT YTNPaBIEHUYECKUX KOMMYyHHUKanuid. CTpyKTypHas cxema
OpraHM3allMOHHOW  KOMMYyHHUKauuu.  OnTumuzanus  MEKIMYHOCTHOM — KOMMYHHKAIUH.
OcoGenHoctu TeneOHHOTO B3aUMOICHCTBHSL.

Tema 9 Benenue nenoBoit 6ecenbl u criopa.

[TonaTue u xapakTepucTUKa JenoBoi Oecenpl. DyHKIUMN JenoBoi 6ecenpl. CTpyKTypa
U XapaKTepHUCTUKa OCHOBHBIX ATAIOB JEJOBOW Oecellbl: MOATOTOBKA K JIENOBOI Oecesie; Hayao
Oecesbl; MOCTAHOBKA MPOOJIEMBI M TNepeaaya WHGOpMAIMK; apryMEHTHPOBaHUE; MapUpOBaHUE
3aMeuyaHHuil mapTHepa; NPUHITHE pellleHus U (UKcalrs JOrOBOPEHHOCTEH; 3aBepIICHUE JIEJI0BOM
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Oecenpl; aHANMU3 PE3yNbTATOB JAeNoBoi Oecenbl. llenu, 3amaun u pe3ynbTaThl Ka)XAOTrO dTama
nenoBor Gecenpl. MeToapl U MPUEMBI, UCTIOJIb3yeMble Ha Pa3IMYHBIX dTarax JeIOBON Oecebl.
OCHOBHBIE METOJIbI apryMEHTHUPOBAHMS, OCHOBAHHBIE HA JIOTMYECKUX JOKa3aTeIbCTBAaX.
TexHuKH ¥ TpUEMBI, HCIOJB3yEMbIE Ha JTale TNapUpOBaHHE 3aMEUaHUW COOCCETHHKA.
PesromupoBanue 6ecensl. [Ipunmumner Beaenus 3 dextuBHoii 6ecenpl. CymHocTh copa. Cemb
nmoaxoAoB K Beaenuto cropa (B.M. Auapeer). Onpenenenue nenu cropa. [IpuHIUIBI BeneHUS
cropa.

4. MarepuaJjibl TeKyIero KOHTPOJIsI YCIIeBaeMOCTH 00y4aronuxcs u poH1 oleHOYHbIX
CpPeACTB POMEKYTOUYHOM aTTeCTAlMHU 110 TUCHUILIMHE
[IpomexyTouHas arTecTanms MOKET MPOBOAUTHCS ¢ Ucnonb3oBanueM JJOT.

4.1. ®opMpl U METOABl TEKYLIEro KOHTPOJS YCIEBAEMOCTH OOy4aroUmxcs H
IIPOMEXKYTOYHOH aTTecTaluH.
4.1.1. B xone peanu3anuy IUCHUIUIMHBI «/JleT0npon3BOJICTBO U JAETOBbIE KOMMYHHUKALIUN
UCTIOJIB3YIOTCSI CIEIYIOLME METO/IbI TEKYILIETr0 KOHTPOJIS yCIIEBAeMOCTH 00yUarOMINUXCS:
Tabnuma 4.1

Tema (pazmen) ®DopMEBI (METOIBI) TEKYIIETO
KOHTPOJISI yCIIEBAEMOCTH

Tema 1. TeopeTryeckre OCHOBBI I€TTOBOM KOMMYHHKAIMH U YerHblit onpoc
JIETIONTPOU3BOACTBA
Tema 2. ColnaabHO-TICUXOJIOTHYECKUE ACTIEKTHI IeJIOBOM KOMMYHHMKAIIMH KonTposbHas pabora

VYeTHbli onpoc

Tema 3. TexHOJOTHUSI IPOBEACHUS ACIOBOM MPE3EHTALIMH U COBEIIAHUS

KontponbHast pabora

Tema 4. BepOanbHble 1 HeBepOaIbHbIE CPECTBA KOMMYHHKAIMN

. VYeTHbIi onpoc
Tema 5. CornmansHoe BIMSHIE U COIMANIbHAS yCTaHOBKA B AETIOBOM

KOMMYHUKaLUU
Tema 6. Ponb rpynmoBbsix 3¢ eKToB B 1€10BOH KOMMYHHKAIHN YerTHbIi ompoc

Tema 7. YnpasieHue KOHQIMKTaMH B J€JI0BOH KOMMYHHKAIHN KoHTtponbHast pabora
Tema 8. DddexTrBHas OpraHU3aIUs MEKXITNIHOCTHBIX KOMMYHHUKAIIUH YerHslil onpoc
MeHeLKepa

Tema 9. Benenue nenoBoi 6ecensl U criopa KontpompHas pabora

B mucnuninuHe UConb3yloTes Ceyolie akTUBHbIE U HHTEPAKTUBHbBIE METO/IbI O0yUEHUS:

-IUCKYCCHUM B TIEpUOA OOCYKJIEHUSI TMPEAJIOKEHHBIX OIICHOYHBIX MAaTEepHaJOB B TMEPUO]
YCTHOTO OIPOCa, 3aIUThI BHITIOTHEHHON KOHTPOJIBHOMN paboTHI;

-KpYTJIBII CTOJ B XO/Ie YCTHOTO cOOeceI0BaHMs;

- METOJIbl KOJUIEKTUBHBIX 00CYKJIEHUI HA 3aHITUIX CEMUHAPCKOTO TUIIA;

- TPEHUHTM B pEHICHUU TNPAKTUYSCKUX 3a/la4y, HalpaBiICHHBIX Ha (popMupoBaHUE
YHUBEPCANBHBIX U 001enpodeccHOHaNbHBIX KOMITETEHIINH;

HpI/I3HaKaMI/I JaHHBIX MCTOOOB ABJIAIOTCA:

— AKTHUBU3aAlUs MBIIUJICHUA CTYACHTOB, IIPUYCM yqamnﬁc;l BBIHYX/ICH OBITE AKTUBHBIM,

— JJIATCIBHOC BpPpEMA aKTUBHOCTU — yqamnﬁcsl pa60TaeT HC OIIM30JUYCCKH, a B TCUCHUC
BCCIo yqe6H0r0 mponecca. HOSTOMy AAaHHBIC METOAbl B OCHOBHOM PCAJIM3YIOTCA HaA 3aHATUAX
CCMUHApPCKOI'0 TUIIA,

— CaMOCTOATCIIbHOCTH B BBIpa6OTKe " IIOUCKE pemeHHﬁ IIOCTaBJICHHBIX 3a1a4,

— MOTHBHUPOBAHHOCTH K O6y‘IeHI/IIO IIyTEeM HCII0JIb30BATh 63HHBHO-p€fITHHFOBOfI CHCTCMBbI
OLICHHWBAHMU.



4.1.2. OKk3amMeH NPOBOAUTCS C NPUMEHEHHEM CJIeAYIOIIHMX MEeTOAOB (CpeACcTB):
DK3aMeH MpOBOAMUTCA B KOMIIBIOTEPHOM Kiacce. Bo BpeMmsi sk3aMeHa mpoBepsercs dTarl
ocBoeHus komrereHuu [1K-9.2.
Bo Bpems nposepku cpopmupoBanHoctu 3tana [1K-9.2 ouenunBatores:
-Hpe3eHTauI/m IporpaMmbl U IMOJIYUYCHHBIX PE3YJILTATOB B BUJIC OTUCTA.

4. 2. MarepuaJbl TeKyl1ero KOHTPoJisi yCIieBaeMOCTH 00y4aloIunXxcs.

TunoBble OLleHOYHbIE MATEPHAJIBI

Hayxka «zaenoBasi KOMMyHHUKaLHUs» U3y4daeT:

a) pa3ianyHble XapaKTePUCTUKH MTAPTHEPOB B JI€JIOBOM KOMMYHHKAIIUH;

0) MexaHU3Mbl (PYHKIIMOHUPOBAHUS MBIIIJICHUS, PEUH;

B) Oapbepbl KOMMYHHUKAIIHNH;

r) cneunuKy, ycaoBUs U TEXHOJIOTUH OOIICHUS.

[IpenmeTHas 06s1acTh 1€I0BOMH KOMMYHHMKAIIMH — 3TO:

a) ICUXUYECKHE MTO3HABaTeNbHbIE MPOLIECCHl MHANBUIYYMOB,;

0) LEHHOCTHbIE OPUEHTALIMU TAPTHEPOB B JIEJIOBOM KOMMYHUKAIUY;

B) COLIMAJIbHO-IICUXOJIOTHYECKHE MEXaHU3MbI OOILEHHSI U B3aUMOACHCTBUS

WH/IUBUYyMOB;

r) (hOpMBI 1€710BOI KOMMYHUKAIMH.

Onpenenure OCHOBHBIE LIETH J1€JI0BOM KOMMYHUKALIUU (HECKOJIBKO):

a) IOCTYDKEHUe Lienel Ou3Heca;

0) moxy4yeHue pajioCTu U OyXOTBOPEHHOCTH;

B) obecreuyeHue NCuxoa0rnyeckoro kompopra yesoBeka;

r) popmupoBanue 3PPEeKTUBHO PAOOTAIOIICH KOMaH/IbI;

1) pa3BUTHE PEUYEBOM TEXHUKHU;

€) MO3HaHue YT Jpyra;

) CIIOCOOCTBOBAaHUE CO3JIaHUIO ONTUMAIBHOTO MOPAJIBHO-TICUXOJOTHYECKOrO KIUMara
B OpraHHu3aluy;

3) OJIy4€HHUE JTMYHOU BBITO/IbI;

1) obOecrieueHre OJaronpUsATHBIX BHEIIHUX YCIIOBUM JISl I€SITEIIBHOCTH.

[To coneprkanuio 001IeHUE MOXKET OBITH Pa3/IEICHO Ha:

a) mpsiIMOe, KOCBEHHOE, AEATeIbHOCTHOE, MOTUBAIL[MOHHOE, MaTepUAIIbHOE;

0) MaTepuanbHOE, MOTUBAIL[MOHHOE, KOHIULMOHHOE, KOTHUTUBHOE, 1€ATEIbHOCTHOE;

B) MEXJIMYHOCTHOE, /I€JI0BOE, HHCTPYMEHTAJIbHOE, CBETCKOE, TYXOBHOE, PUTYaJIbHOE,
dhopmanbHoOe;

I') J€JI0BOE, COLIMAIBHOE, TyXOBHOE, MOTUBALIMOHHOE, KOTHUTUBHOE.

CocTaBHbI€ 2IEMEHTHI CTPYKTYPbI OOILIEHUS:

a) MOTUBBI, ICHCTBUSL, 3a]1a4H;

0) KOMMYHHUKAI[MOHHBIHN, UHTEPAKTUBHBIN, IEPLUENTUBHBIN;

B) 0OMeH MH(OpMaIe, BIUsSHIE, IPUHATHE PELICHUN;

') HHCTPYMEHTAJIbHBIH, TPAaHCISALMOHHBIN, COLUANIN3AIIHsl, CAMOBBIPAKEHHUE.

I[To xapakTepy U coep» aHUIO JeT0BOM KOMMYHHMKALIMU ObIBaeT OOLLECHHE:

a) TOPU30HTAIILHOE U BEPTUKAJIBHOE;

0) KOHCTPYKTHUBHOE U A€CTPYKTUBHOE;

B) HEIIOCPE/ICTBEHHOE U OINIOCPEJOBAHHOE;

I') XKEJIATEJIbHOE U BBIHYXKICHHOE.

Taxoil 00si3aTeNbHBIN AMIEMEHT OOIIEHHs KaK BOCIPHUSATHE OJHUM YEJIOBEKOM ApPYroro,
[IOHMMAaHHUE €r0 BHYTPEHHEr0 MHpA, OLEHKAa 3MOLMOHAJIBHOIO COCTOSIHMS APYroro 4ejoBeKa
Ha3bIBaeTCs:

a) BEXKJIMBOCTb;

0) uHTEepaKLus;

B) MEpLELUS;



') CUMIAaTHsl.

JleoBO#1 ATUKET MMOHMUMAETCS KakK:

a) KOMMYHMKaTHBHAasl KOMIIETEHTHOCTD JIEJIOBOTO YEJIOBEKA MPOSBIISAIONIASICS B 1€I0BOM
KOMMYHHKAITUH;

0) CBOA HPABCTBEHHBIX HOPM, MPEANHCHIBAEMBIX K HUCIIOJIHEHHIO BO BPEMs Pa3IUYHBIX
BU/JIOB JI€JIOBOI1 KOMMYHUKAIINU;

B) MaHepa IMOBEJICHHS YeIOBEKa, MPaBMUIa YYTHUBOCTH U BEXKIUBOCTHU, PETYIUPYIOIINE
BHEITHHE MPOSBICHUS YEI0BEYECKUX B3aUMOOTHOLICHHUI;

I') ONpeNeNeHHBIH MOPSI0K MOBEJCHUS JIOJeH, oOecreynBaromuili COracoBaHHOCTD
JEUCTBUN BHYTPH KOJUIEKTHUBA.

WHTepakTHBHASA CTOPOHA OOILICHHUS 3aKITIOYACTCS B CIIEIYIOLIEM:

a) OpraHM3alus B3aUMOACHCTBHUS MEXIy HWHIAUBUAYYMaMH{, I[UIAHUPOBaHUE U
KOOpAMHAIUS JIeHCTBUM, BIUSHUE HA (PU3MUECKOE IPOCTPAHCTBO OOILEHUS;

0) mporiecc BOCHPUATHSA JPYT JApyra MapTHEpaMH MO OOIICHWIO M YCTAHOBJICHUIO HA
9TOH MOYBE B3aUMOIIOHUMAHMUS;

B) oOMeH HH(pOopMaLuen, HaesIMU, MHEHUSIMU MEXKIY JTHOIbMU;

') HABBIKK B3aMMOJICHCTBUS B COOTBETCTBUU C MPUHATHIMU HOPMaMU U IIpaBUJIaMHU.

KoMMyHUKaTHBHAsi KOMIETEHTHOCTh IIOHUMAETCS Kak:

a) CIOCOOHOCTb 4YeJIOBeKa YIPAaBIATh COOCTBEHHBIMH IICHXOJIOTUYECKHMMU U
(bU3HOIOTUYECKUMHU COCTOSTHUSIMU;

0) ompezeNneHHbIl ypOBEHb HABBHIKOB M YMEHHUI HENOCPEICTBEHHOIO 4YeJI0BEYECKOrO
B3aUMOJICHCTBHUS, Pa3BUBAIOIIMIICSI M OCO3HABAEMBII OIBIT OOIICHUS;

B) CUCTEMa MOHATHUI U JIOTUKA PACCYKJICHUH, TPUBBIYHO PUMEHIEMbIX

MIPU BCTPEUE ¢ HE3HAKOMBIM 00BEKTOM, YEJTOBEKOM WITH 3aauei;

I') HaBBIKU U CIIOCOOHOCTH K CONEPEKUBAHUIO  COUYBCTBHUIO IPYTHM.

KoMMyHHKalIMOHHBINA MPOIIECC COCTOUT U3 CICTYIOIIMX AJIEMEHTOB:

a) YCTAHOBJICHHUE KOHTAKTa, yJepKMBaHUE BHUMaHHs, OOMEH HMH(popMalen, puHaTHe
pelIeHus;

0) KOMMYHHKaTop, COOOIIEeHHE, KaHal, T0JTyyareib, 00paTHas CBA3b;

B) OpaTop, peub, ayIUTOpuUs

T) 10 KOMMYHUKAaTUBHbIA, KOMMYHHUKATUBHBINA, TOCTKOMMYHUKATUBHBIN.

Baxneiimast mpobiema KOMMYHUKAIIHH:

a) pa3iauuue B CTaTyce MapTHEPOB M0 KOMMYHHKAIUH;

0) TOYHOCTHU Nepesayy U aJIeKBaTHOCTH BOCIPUATHS MTOydyaeMoi nHpopMauy;

B) MpENB3SThIC IPEICTABICHHUS;

I') aBTOPUTAPHBIN CTHUIb KOMMYHHUKALIHH.

CrocoOHOCTh OCO3HAHUSI YEJIIOBEKOM TOTO, KaK OH BOCIPHHHMMAETCS MapTHEPOM II0
KOMMYHHUKAIIH:

a) NoApaXKaHue;

0) pednekcus;

B) PUTHIHOCTB;

T') conepexKuBaHHeE.

YcTaHOBJIEHHE CXOJCTBA C OTHOTO YEJIOBEKA C IPYTUM YEJI0BEKOM Ha3bIBAETCH:

a) penexcus;

0) conepexuBaHue;

B) OMIIATHS;

T') UACHTH(UKAIHS.

CriocoOHOCTh TIIyOOKO M 0€30IIMO0YHO BOCHPUHHUMATh BHYTPEHHUI MHp Apyroro
4eJI0BEKA Ha3bIBAETCSA:

a) CTepEOTHITN3AIINS,

0) mpoenrpoBaHue;

B) OMIIATHS;
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T) OIpakaHue.

[TpuBBIYHBIC, YIIPOIIEHHBIC MPEICTABICHUS O IPYTUX JIOIAX WA TPYINax JIOACH, O
KOTOPBIX, B IGHCTBUTEIBHOCTH, paciojaraeiis HeOobIoi nHpopmanueii:

a) COBOKYITHOCTbH ITPHEMOB M HABBIKOB B OOIICHNUHY;

0) CTepeOTHIIHI;

B) YOCKIEHHOCTD;

I) IparMaTu3M.

®eHOMEH, NPOABISAIOIINNCS B TOM, YTO IIEPBOHAYAIIBHOE OTHOLIEHHUE K KaKOW-TO OJJHOM
YacTHOW CTOPOHE JMYHOCTH IEPEHOCUTHhCS Ha Bech 00pa3 ueloBeKa, a 3aTeM Ha ooilee
BII€YATIICHUE:!

a) apdexT opeona;

0) addext koHpopMU3Ma;

B) 3¢ ekt npoenrpoBaHus;

r) 3¢ (deKT NepBUYHOCTH.

Co3HarenbHasi yCTYyMYMBOCTh YEJIOBEKa MHEHMIO JIPYTOro 4eJOBEeKa WM TPYMIIbI, BO
n30exaHne KOHMIUKTOB C HUM:

a) COTPYyAHUYECTBO;

0) koH(popMHU3M;

B) TIOJ[pakaHue;

T') CyITE€CTHS.

TexHuka mMomayu JyYIIUX JIMYHOCTHO-AETOBBIX KadecTB C LENbl0 C(HOpMHUPOBATH
MOJIOKUTENIbHBIE SMOIIMU U CO3/1aTh JKeIaeMoe BIeUaTiIeHUe Y APYTUX JFO/IeH:

a) caMOITIpe3eHTaIuS;

0) TexHHKa 0OMeHa HHpOopMaIHeii;

B) TEXHUKA YOSXKICHUS U BHYIICHUS;

') TEXHUKA CAMOPETYJISALINH.

HecootBercTBUE CTHIIA peUd KOMMYHUKATOpa M CUTYallMU OOIICHUS

WM CTUJIS OOILIEHUS U TICUXOJIOTMYECKOT0 COCTOSHUS TapTHEPA I10

KOMMYHUKAIIH:

a) CTWIMCTUYECKUN Oapbep;

0) nornyeckuii 6Gaprep;

B) 6apbep MHEPIHH BKIIOYEHHOCTH;

') CEMaHTHYECKU Oapbep.

CooTBeTcTBHE CMBICIOB BepOaJbHBIX M COMPOBOXKAAIOIIMX WX HEBEepOATbHBIX
CHTHAJIOB, BBI3BIBAIOLIEE ONIYIIICHUE TAPMOHHUH U COINIACOBAHHOCTH:

a) MaHUITYJISIHS;

0) KOHTPY?HTHOCTHIO;

B) CAMOOCO3HAHHUE;

T') THOKOCTb.

UYro n3y4aeT Hayka IPOKCEMHUKA:

a) HOPMBI POCTPAHCTBEHHON M BPEMEHHOM OpraHu3allii KOMMYHHUKAIUH;

0) TUCTAHIIUIO ¥ CYOOPAMHAIUIO TAPTHEPOB JIEJTOBOM KOMMYHHKAITUH;

B) KYJIBTYpY PeUH U B3aUMHYIO OPMEHTALIMIO TAPTHEPOB B IpOIlecce KOMMYHUKAIUH;

I') SMOLIMOHAJIbHBIE PEaKIIUU YeJIOBEKa.

Kakast Hayka n3ydaeT 0COOEHHOCTH MPOU3HOLIEHHS CIIOB, TEMOP rojioca, ero BhICOTy U
I'POMKOCTB, TEMIT pEUH, HHTOHAITHIO:

a) MapaJMHIBUCTUKA,;

0) MpOKCEMUKa;

B) KHHECHKA.

Pe3ynprarel MHOTHX HCCIIEIOBAaHUM 3pUTENBLHOTO MOBEIEHUS (KOHTAKTa Ivla3aMu) U €ero
3HAUEHMS 711 YCTAHOBJICHUSI MEXIMYHOCTHBIX OTHOIICHHUH MOKAa3bIBAIOT, YTO YEJIOBEK, KOTOPHIH
HE YCTaHaBJIMBAET 3pUTENIbHBII KOHTAKT, TEM CaMbIM COOOIIAET:

11



a) O CWIBHOM BJICUYCHUU U CUMIIATHH;

0) Hecomiacue ¢ noxy4aeMoi HHpopmalmei;

B) O CBOEM 0Oe3pa3InyuH, OTBICUEHHOCTH WM, HA00OPOT, O TOAYMHEHHOCTH;

I') O JKeJTaHUU JOMUHUPOBATD.

Bbl comtacHbl co ciaeayromuM yTBepkAeHHEM: «C IOMOIIBIO OIHOTO KECTa YEIIOBEK
MOXET IepeeaTh Takoe KOJIMYeCTBO HH(OpMalMH, KOTOpOe OH He cMOor Obl Iepenarb C
MIOMOIIBIO OTHOTO CJIOBA, & JIUIIb C TIOMOIIBIO JOCTAaTOUHO OOJBIIOr0 KOIMYECTBA CIOBY:

a) 11a;

0) HeT.

Huctannus B o6mennu ot 15 10 50 caHTUMETPOB Ha3bIBACTCS:

a) collMaNbHAas AUCTAHIINS;

0) UHTUMHAS TUCTAHITHUS;

B) JIMYHAS AUCTAHIINS;

r) myOnuyHas IUCTaHIUS.

VYI710BO€E pacIonoKeHne MapTHEPOB 3a CTOJIOM IIEPETOBOPOB XapaKTEPHO:

a) JUIsl TIO3ULIMU COTIEPHUYECTBA;

0) 175 cO3AaHUs CUTYalluy IOMUHUPOBAHUS OJHOTO MapTHepa HaJl IpyTUM;

B) /U1l KOH(DIMKTHON CUTyaluy;

T') JJIs1 JIIOZIeH, 3aHATHIX HETIPUHYKICHHOM OeceoM.

XKecTbl, cBUIETENHCTBYIONINE O HEUCKPEHHOCTH MapTHEPa O KOMMYHHUKAIUH:

a) CKpelleHHbIE Ha TPYIU PYKHU;

0) HEKOTOpOE MPHUKPBITUE PTA PYKOH;

B) MEpeIJIeTeHHbIE MaJbIbl PYK;

I') IPUKJIaJIbIBAHUE PYKH K TPY/IH.

XecTbl, 1EMOHCTPUPYIOLINE HEYBEPEHHOCTD:

a) pacKpbITHE PYK;

0) coxkaTHe NaJIblEB B KyJAK;

B) TepeOiieHue JIaZlOHU U MOUIUIBIBAHUE;

I') BBITATHBAHUE YKA3aTEIbHOTO Majblia BAOJb IIEKH.

[Ipsimast ocanka, pyku Ha Oepax U TojioBa, OTKUHYTasi HEMHOTO Ha3aJ — 3TO MPHU3HAKU
YeJI0BEKa!

a) JKeJAIoIIEero JOMUHUPOBATh;

0) MOKa3bIBAIOILET0 OTKPHITOCTh U MPUHATHE apTHEPA 10 0OLICHHUIO;

B) BBIpAXKaroIIero NOTPEeOHOCTh ObITh 3aIIUILEHHBIM;

I') 3aHUMAIOILETO MOAYNHEHHYIO MTO3ULHUIO.

COBOKYNTHOCTh ~ YHHMKAQJIBbHBIX,  HWHIUBUAYAIbHBIX  COLMATbHO-IICUXOJIOTHYECKUX,
HPaBCTBEHHBIX OCOOCHHOCTEH UeIoBeKa:

a) TIEpCOHa;

0) TUYHOCTB;

B) UHJUBU]I;

T') YEJIOBEK.

KoHuenuus 1M4HOCTH, COTJIACHO KOTOPOH MCUXUKA, INYHOCTh YeJlo-

BEKA COCTOUT U TpeX CTPYKTyp — «OHO», «A-31r0», «CBEepx-A»:

a) Konnermust muanoctu K. KOnra;

0) Konnenus muunoctu 3. Opeiina.

MexanusM aeicTBUs Oecco3HATEIbHBIX IICUXUYECKUX MPOLIECCOB XapaKTepru3yeTcs:

a) pa3IUYHBIMU [ICUXOJOTMYECKHMHU IPOLECCAMH, HAXOMAUIMMHCS B JIATEHTHOM
COCTOSIHHH;

6) Tem, YTO mpolecchl (GOPMUPYIOTCS BIAIM OT CO3HAHMSA, HOCST AKTUBHBIN
JUHAMHMYECKHUI XapaKTep, U COCTABIIAIOT «3aKOHOMEPHYIO U HEeU30exkHYI0 (a3y» MCUXUUECKOi
NESTENIbHOCTH;

B MexJIMYHOCTHOM OOILEHUU JIE€JIOBBIX MAapTHEPOB Pa3iIMuYHbIE TUIBI TEMIIEPAMEHTOB
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(XoJepHK, CAaHTBUHUK, MEJIAHXOJIMK, (PJIETMATHUK) XapaKTepHU3yIOT:

a) TPOSIBJICHUE TEPIIEITMBOCTH, YIIOPCTBA, CaMOOOIaTaHusl, PEIITUMOCTH,

WHUIMATUBHOCTH, AUCUUIUIMHUPOBAHHOCTH;

0) 0COOEHHOCTH AMOLIMOHAILHOTO UHTEJJIEKTA U €T0 MPOSBICHUS B MEX-

JIMYHOCTHOM B3aUMOJICHCTBUM;

B) IMHAMHKY ¥ OCOOCHHOCTH MPOTEKAHUS TICHXHUYECKUX TIPOIECCOB: aK-

TUBHOCTb, BO30YIUMOCTh, TOPMOZUMOCTD U MEPEKII0YaEMOCTb.

K kakoMy THIy TeMmIiepaMeHTa MOYXHO OTHECTH TaKHE IPOSBICHUS JIMYHOCTH, Kak
BBIJICPKKA, XJIaJHOKPOBHUE:

a) CAaHTBUHUK;

0) XOJNepuK;

B) MEJIAHXOJIUK;

r) yierMaTuK.

3amUTHEI MEXaHW3M IICUXUKH, TIPH KOTOPOM COOCTBEHHBIC OTPHIATEIHHBIC UYEPTHI
YeJIOBEK HEOCO3HAHHO MPEANUCHIBACT MAPTHEPY MO OOLICHUIO:

a) 3aMeIeHNe;

0) KOMIICHCAIINST,;

B) IIPOEKIINS;

T') UACHTUPUKALINSA.

[IpeyBenmueHHOE pa3BUTHE OTIEIBHBIX CBOWCTB XapaKTepa JIMIYHOCTH B yIIepO APYTHM,
B pe3yJIbTaTe 4ero, YCIOKHAIOTCS B3aUMOICHCTBHS C

JIPYTUMH JFOIbMH, Ha3bIBACTC:

a) MOJIETIBIO XapaKTepa;

0) aKIeHTyalu3aIKeil Xxapakrepa;

B) MATOJIOTHEH XapaKTepa;

T') aBTOHOMHEH XapakTepa.

becco3narenbHoe JHUYHOCTH B JICJIOBOW KOMMYHHMKALIMM MOXET TPOSBIATHCS
(HECKOJIBKO OTBETOB):

a) B OTOBOpKax;

0) B 3aTSHYBILKXCA [1Ay3aX;

B) SMOILIMOHAJIBHBIX PETTNKAX;

T) B arpeccuu

1) B OOMOJIBKax.

K OCHOBHBIM KOTHHTHBHBIM TIpOIleCCaM TIO3HAHHS JIEJOBOTO TTAPTHEPA OTHOCHTCS
(BBIOpATh HECKOJIBKO):

a) MBIIIUICHUE

0) mamsTh;

B) OIIYIICHUS;

r) pedaexcus;

1) BIICUCHUE;

I') BOOOpakeHHe.

Kak Ha3piBaeTcs COLMAIBHO-TICUXOJIOTHYECKH MEXaHU3M, PEATU3YIOMMINCI Kak
MBICJICHHBIN TPOIIeCC B3aUMHOTO YIOJ00JCHHS AeTOBBIX TApTHEPOB JAPYT APYTY:

a) MPOEKIUS;

0) uaeHtuduxamnms;

B) paIlMoHAIM3aIIs;

I') MEKJIMYHOCTHAS aTTPaKLus.

[Iporiecc KOMMYHHKalMd W B3aWMOJCHCTBUS, B KOTOPOM TMPOHMCXOTUT OOMEH
MHEHHSMH, OIIBITOM, MTPENONAralonil TOCTHKEHUE ONIPEACTICHHOTO Pe3yJbTara;

a) IemoBasi MPEe3CHTAIINS;

0) KoH(pepeHIHs;

B) JIEIOBOE COBEIIIAHUE;
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T) CIop.

[Ipy noArOTOBKE K JAEIOBOM MPE3EHTALMY Ba)KHENIIIMM MOMEHTOM SIBIISIETCSI:

a) yBEpEHHOCTh B cele;

0) aHANIM3 CUTYallUU U U3yYeHUE ayTUuTOPUU;

B) HaJM4ue OOJIBIIOTO KOJIMYECTBA MaTepuaia Ui Mpe3eHTalUH.

Bun nyOGnuyHOM  peud, TpeaMETOM  KOTOpPOM  SIBISIIOTCSL  BONpPOCHl  (pakTa,
CBUJETEIBCTBYIOLIUE O TOM, UTO MIPEJCTABIISIET IIPAB/LY, & UYTO HET:

a) nHGOpMaIMOHHAS PEYb;

0) npu3bIBaroLIas K ICHCTBUIO peyb;

B) IPOTOKOJIbHO-ITUKETHASI PEUb;

r) yoexxaaromas peds.

3anaun 3¢ (eKTUBHOTO BCTYIUIEHHUS B IPE3EHTAIMH (OTMETHTE HECKOJIBKO):

a) MpUBJICYb BHUMAHUE ayJUTOPHH;

0) nath BpeMmsi, YTOOBI CITyLIaTEIN MOIVIM PACONIOKUTHCS B ayTUTOPHH;

B) 0003HaUUTH NMPOOIIEMY, BOIPOC KOTOPYIO BBl OYIUTE PACKPHIBATD;

I') paccka3aTh 0 cebe.

Kparkuii cnoBecHBIE TOAXOA K TeME€ NpPE3eHTAIlMM, KOTOPBIH MOXET U He OBbITh
HampsMYyIO0 CBA3aH C TE€MOM Ipe3eHTalluu, HAlpaBJICHHbIM Ha 3aXBaT BHUMAaHMs aylIUTOPUH,
Ha3bIBACTCS:

a) 3aBA3KA;

0) 3auuH;

B) 3aKJIIOYCHHUE.

D¢ ekt BRICTYIUICHUS, TOBOPAIIMIA O TOM, YTO HanOoJee BCEro 3allOMUHAETCS Ha4allo U
KOHEII BBICTYIUICHHUS:

a) oG dexT kpas;

0) 2 PeKT TaKOHUIHOCTH;

B) 3¢ ekt ynazaxa.

OTMmeTbTe MpaBUIIbHBIE YTBEPKACHUS (HECKOIBKO):

a) UH(QOPMAIMOHHOE BBICTYIUICHHE JOJDKHO 0O0S3aTeIbHO COAepKaTh HOBYIO IS
ciymarenei naopmarmuio;

6) uH(pOpPMALMOHHOE BBICTYIUIGHHE HYXHO CAelaTb Kak MOXHO  Ooisee
SMOLIMOHAJIbHBIM;

B) MH(GOPMALMOHHOE BBICTYIIJICHWE JOJKHO JaTh MCUEPIBIBAIONIYI0 MH(DOPMAIHIO IO
BOIIPOCY;

r) UHQOPMAIIMOHHOE BBICTYIUIEHHE JODKHO COAEP)KaTh KaK MOXHO OOJbIle JaHHBIX,
CTaTUCTUKHU, (GAKTOB, IPUMEPOB;

1) B MH(GOPMAIIMOHHOM BBICTYIIJICHHE OCOOCHHO Ba)KHBI KECTUKYISALMS M MHMHKA
BBICTYIAIOMIETO.

OTMeThTe paBUIIbHBIE YTBEPXKICHHS (HECKOIBKO):

a) ycTHas pedb d(pPeKkTuBHEE MICHMEHHOM;

0) IOBTOpPEHUE MBICIIU B YCTHOH peuH yXyaAlllaeT ee BOCHPUSTHE;

B) JK€CTBHI JIOJIKHBI OBITH HEMHOTOUHCIICHHBIMU M BHIPA3UTEIIbHBIMU;

) 0OBIYHO OOJIBIIIAs YACTh CAyIIaTeNel HaCTpOEHa PaBHOAYIIHO K BBICTYNAIOLIEMY;

1) BBICTYNAIOIINN JTOJKEH OBITh JIOTHYCH M MaJIO OMOIIMOHAJICH;

€) BBICTYMAIOLIHH JOIKEH OBITh YMEPEHHO 3MOIIMOHAJICH;

) IJIaBHAs! MBICJIb MPE3EHTALlMU HE JTOJIKHA OBITh BBIpa)KeHa MPSAMO, HAJ0

K HEY IOABECTH CIIyIIATEIICH;

3) IJ1aBHAasi MBICJIb NIPE3EHTALMU HYKHO C(HOPMYIUPOBATh U OBTOPUTH B

TE€UEHHUHU NIpEe3eHTaluu 2-3 pasa;

1) CIIyIIaTeNn He TOJKHBI OLYIIATh CTPYKTYPY BBICTYIIJICHHS, TaK KaK 3TO

OyzieT OTBIIEKaTh UX BHUMaHHE.

K) cilyliaresnei pa3apaxaet, Korja BhICTyHaroIINi TOBOPUT: BO-TIEPBBIX,
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BO-BTOPBIX, ... ;
J1) B 3aBsi3Ke 0003HaUaeTcs nmpobaemMa M yBSI3bIBAETCS C MHTEPECAMHU CITyIIaTENeH;
M) BBIBOJI B ITPE3CHTALIMH JIOJKEH OBITh OCHOBATEJIBHBIM U PAa3BEPHYTHIM;

H) 3aKJIIOYEHHUE B JAEOBOM MPE3EHTAIMH HY>KHO TOJIBKO JIJISl ITTUTEIBbHBIX U

OOJIBIINX BBICTYIUICHUH.

[Ipomiecc B3auMOIEHUCTBYS, B KOTOPOM MPOUCXOIUT OOMEH JCSITEIHPHOCTHIO U OMBITOM,
MIPEIOIATraloIUi JOCTHKEHNUE ONPEAEIEHHOTO PE3YJIbTaTa Ha3bIBAETC !

a) MyOIuYHas JeJI0Bast MPe3CHTAIUS;

0) JIe7I0BOE COBEIIAHUE;

B) JienoBast Oecena;

T) CIop.

OnuH U3 MpoleccoB ATana JAeI0Boi Oecepl «Iepeaada HHPOpMAaIUD COIEPKUT:

a) «IepexBaThIBAHNE MHUITUATUBBIY;

0) oOcyxaeHue mpoodIeM;

B) GOpMUpOBaHHE MIPEIBAPUTEIHLHOIO MHEHHUS,

T') CO3/IaHME MTO3UTUBHOU aTMOc]epbl Oecebl.

YeTBepThIii 3T 1€I0BOM Oecebl — 3TO:

a) IPUHSTHE PEIICHU;

0) mapupoBaHUE Ha 3aMEYaHUs MapTHEPA;

B) apryMEHTHPOBAHUE;

I') IOCTaHOBKA MPOOIEeMbl U Tiepeiadya HH(pOpMaIHH.

MeTonbl «CHATHUS HAPSHKEHUSD U «3alleTIKN» UCIOIb3yeTCs Ha dTare

7IeNIoBOM Oecebl:

a) aTana ooOMeHa nHpopMaluei;

0) apryMeHTHpOBaHMS;

B) Hayasa JeJI0BON Oecepl;

T') 3aBepILICHUS JIeIOBOI Oecespl.

Merton apryMeHTanui, OCHOBAaHHBIM HAa TOYHOW apryMEHTAaluH, KOTOpas MOCTENEHHO,
11ar 3a 1aroM, NOCPEACTBOM YaCTHYHBIX BBIBOJOB

MPUBOAMT K JKEJIAEMOMY PE3YJIbTaTy:

a) MeTol GyHAaMEHTaJIbHBIN;

0) METO/I BUIUMOM TTOIJICPIKKH;

B) METOJ] U3BJICUCHHSI BHIBOJIOB;

') METOJ] MPOTUBOPEUUSI.

OnHa U3 TEXHMK CIEKYJIATUBHBIX METOIOB apryMEHTALMH, 3aKJII0YAOIIAsACcs B TOM, UYTO
coOecelHUK He aTaKyeT Ballll apryMEeHTbl, a MEepeXOIUT K JPYyroMy BOIPOCY, KOTOPBII IO
CYLIECTBY HE MMEET IIPSIMOTO OTHOILIEHUS K AUCKYCCUU:

a) TeXHUKA U3OJISIINH;

0) TeXHMKA U3MEHEHUs HaIlpaBICHHUS;

B) TEXHUKA UCKAKECHUS,

I') TEXHUKA JUCKPEAUTAIIUH MTapTHEPA.

Kaxk pearupoBath Ha 3aMeqaHusi coOeceTHNKA, YTOOBI MPOSIBUTH CEOSI:

a) MOCTAaBUTH ce0sl Ha €ro MECTO M MPUHATH BO BHUMAHHUE €T0 MPOOJIeMBI;

0) naTh napTHEPY NOATBEPXKACHUE 3HAUUMOCTH €ro Uei U MHEHUH;

B) UETKO ONPEICTUTD LEeJb Oece/bl U IePeCMOTPETh TAKTHKY;

I') OCTPOYMHO OTBETUTH JIMO0 HUKAaK HE pearupoBarh.

Ha o0bexTHBHBIC 3aMeUaHus TapTHEPa CTOUT:

a) UX HEUTpaIU30BaTh;

0) 175 Hadasa, BBISICHUTh MOTUBBI U TOUKY 3pEHUS MapTHEPA;

B) CKa3aTh, YTO BbI MOHSUIH €TI0 TOUKY 3pEHHS, U MOKa3aTh MPEUMYIIECTBA

CBOETO MPENJIOKECHHUS;

') MOJKHO TPOTUBOPEUYHUTH OTKPBITO, U J1aTh CBOE BUJICHHE BOIPOCA.
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BbraenuTe KOHCTPYKTUBHBIE LIEIH BEJEHUS CIopa (HECKOIBKO):

a) MpUBJIEYb BHUMAaHHE K ITpoOsIeMe;

0) puBJIeYb HA CBOIO CTOPOHY KaK MOXKHO OOJIbIIIE CTOPOHHHUKOB,;

B) UCHOJIb30BATh JIOXKHYIO HH(OPMAIIIO, YTOOBI TIOBECTHU CIOP B HY)KHOE
pycio;

I') OLIECHUTb BO3MOXKHBIX €IMHOMBIIINIEHHUKOB U TPOTUBHUKOB;

1) IPEBPATUTH IUCKYCCHIO B CIIOD;

€) pa3rpOMHUTh HHAKOMBICIIAIIUX CEPhE3HBIMH JIOBOAAMH;

) PacKoJIOTh YYaCTHUKOB CIIOpa Ha JBE TPYIIIBI ¢ IPOTHUBOIIOIOKHBIMU
MO3ULUSIMU;

3) ONPEAEIUTh KOJIJIEKTUBHOE MHEHUE CIIOPSIIMX TPYIII IO CIIOPHOMY BO-
1pocy;

1) €CJIM HE COIVIACHBI C UJIee, TO OOPOUUTH €€, YTOOBI JOOUTHCS MOOEIbI.

YCTaHOBHUTE COOTBETCTBHE MCXKAY MCTOJaMHU APIryMCHTAIIUH U UX XaPAKTCPUCTHUKAMMU

1) MeTox BUIMMOW TOIIEPKKI A) OCHOBaH Ha CONOCTaBICHHM M AaHAIN3E PA3UYHBIX MOJIOKEHHH
apryMeHTOB
2) METO MPOTHUBOPEUHS B) ¢axt, n3noKeHHBII MapTHEPOM, HE MOXET OBbITh OMPOBEPTHYT, HO 3aTO

€ro HCHHOCTh U 3HAYCHUC MOXKHO 160 IMPUHHU3UTD, 1100 HE 3aMETUTh

3) MeToz cpaBHEHUS B) mocme aprymeHTa mapTHepa MBI HE TPOTHBOPEYMM, a HaoOOpOT

MIOAJEP)KUBAEM U TIPUBOJMM J0Ka3aTeIbCTBA B €TO TOJB3Y, a 3aTEM CIIEAYET
KOoHTpynap. Hampumep: «BbI mpaBbl, HO BOT 3a0bUIH. ..»

4) MeTot HITHOPUPOBAHHUS I') ocHOBaH Ha BBISBIICHHHU NPOTHBOPEUMH B apryMEHTaX MapTHEpa

Bug coBMecTHOI ¢ NapTHEPOM ACATCIBHOCTH, HaHpaBJ’IeHHLIfI Ha pCIICHUC HpO6J'IeMBI u

Hp@)IYCManI/IBaIOHIHfI 3aKJIIOUCHUEC NOTOBOPpA UK COITIAIICHHA:

a) JlenoBasi Mpe3eHTAaIHS;

0) I1e7I0BOE COBEIIAHUE;

B) JIETIOBBIE TIEPETOBOPHI;

I') pa3pelieHue KoHQIUKTa.

Ha xakom sTame 1el10BbIX MMEPeroBOPOB MPOUCXOAUT B3aUMHOE YTOUHEHUE HHTEPECOB,

TOUYCK 3pCHMUA, HOSI/IHI/II\/II Y4aCTHHUKOB IICPETOBOPOB:

a) MOATrOTOBUTEINIbHBIN ATAIl, COlEpKaTeIbHAsl CTOPOHA;

0) sTam npoBeIeHUs IEPErOBOPOB;

B) 3Tall 3aBEPIICHUS U YCTAHOBICHHS JJOTOBOPEHHOCTEM.

Ctuin BCACHHA IICPETOBOPOB, OCHOBHLIC XaPAKTCPUCTUKHU KOTOPOTO:

YYaCTHHUKH — 3TO MPOTUBHUKH, 1IeTb — 1100€e/1a, METO/Ibl — KOHTPOJIIMPOBAaTh YYaCTHUKOB,

TBEPIO TNPUICPKUBATHCSI CBOEH MO3UIMHM, TpeOOBaTh YCTYNOK B KAa4eCTBE YCJIOBUM
IIPOJOJKEHUS IIEPETOBOPOB:

a) OTKPBITBIN CTHIIb;

0) )KECTKUI CTHIIb,

B) TUOKUI TTOJXO].

Boienute HEKOPPEKTHBIE YIOBKH, IPUMEHSAEMBIE B IIEPETOBOPAX:

a) BBIJABM)KEHUE TPEOOBaHUM B MTOCIETHIO MUHYTY;

0) npueM BBDKUIAHUS;

B) PacCTaHOBKA JIOKHBIX aKLIEHTOB B COOCTBEHHO MO3UIINY;

I') BBIPAKEHUE COIIACHUS;

1) TAaKETUPOBAHUE;

€) YXOI;

) BBIMOTaTeJIbCTBO;

3) OTKa3 OT COOCTBEHHBIX MPEIOKECHUH.

MaHunynsaTuBHas CTpaTerus B 1€JI0BbIX IEPErOBOPaxX peain3yeTcs Kak:
a) CUCTeMa MCUXOTEXHUYECKUX MPUEMOB U JEHCTBUH, OTpa)karomas J0JTOBPEMEHHbIE

LEJI MaHUITYJIATOPA;
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0) COBOKYITHOCTb OBEACHYECKUX ACUCTBUI MaHUIYIATOPA;
B) CICTEMa COBMECTHBIX ITOBEICHYECKUX JICUCTBUN MApTHEPOB B JEIOBOM
OO0IIIEHUH, UMEIOIIas 1IeTTbI0 KOMIIPOMUCCHOTO PEIICHUS TPOOIEMBI.

CyObeKToM KOHGIIMKTAa MOJKET BBICTYIATh!

a) KOH(JIMKTHOE JielicTBUE;

0) UCTOYHMK KOH(IIHKTA,

B) MpeIMeET MPOTUBOOOPCTBA;

I') UHIUBU, TPYTIa WK KJIacc.

Tomuok U1t co3aHus U peaau3aluy KOH(QINKTA SBIISETCS:
a) MHITUJICHT;

0) ccopa;

B) HaNpSKEHHOCTB;

I') KOH(JINKTOTEH.

MeTton perynupoBaHus KOH(PIUKTA, 3aKITIOYAFOIITUICS B YETKOM OTI-
peneneHny U pa3bsiICHEHUH TPeOyeMbIX Pe3yJIbTaTOB PaOOTHI:

a) KOOpAMHAITMOHHBIC 1 HHTETPAIIMOHHBIC MEXaHH3MBI;
0) pazbsicHeHue TpeboBaHU K paboTe;

B) KOMIIPOMHUCC;

') COTPYAHUYECTBO.

[IpyunHa KoHGIMKTa B CUTyal[u, KOTJA OAWH COTPYAHUK IpPH BHIIOJHEHHHM CBOMX
pabounx 00sA3aHHOCTEH 3aBUCHUT OT APYTOro COTPYIHHMKA MM TPYII JIIOJAEH, U 3Ta 3aBUCUMOCTh

co3/1aeT KOH(MIMKTHYIO CUTYaIUIO:
a) pa3JIMYHbIE 1€ COTPYIHUKOB;

0) HEY/IOBJIETBOPUTEIbHBIE KOMMYHHKAIIMH MEXAY COTPYIHUKAMU;

B) HEPAaBHOMEPHOE pacIpe/IesIeHue PeCypCoB;
T') B3aUMOCBSI3b 3a/1a4.

CTpaTCFI/ISI pa3pcuicHud KOH(I)J'II/IKTa, 3aKIIIOYAOIIadgCd B YIaXKUBAHUU CUTyallUU ITYyTCM

YaCTUYHOTO NMPUHSTHS TOKH 3pEHHSI PYTOi CTOPOHBIL:
a) KOMIIPOMHCC;
0) crila)KuBaHUE;
B) COTPYIHUYECTBO;
T) yCTyIKa.
4.3. OneHo4yHbIe CPEACTBA AJIsl IPOMEKYTOYHOM aTTecTalllH.

Tabnuua 4.2
Kon HaumenoBanune Kon HanmeHoBanue »dTama OCBOCHUS
KOMITETEHIIMN | KOMIETEHLIUH JTamna OCBOCHUS | KOMIIETEHIHH
KOMIICTCHIINH
IIK-9 opranmzamust  B3aumozewctus ¢ | I1K-9.2 CrocoOHOCTB YIPAaBIATh
KIMEHTaMH W TapTHEpaMH B MH(OPMAIMOHHOH 0Ee30MacHOCTHIO
nporecce peLeHust 3az1a4 pecypcoB UT
yIpaBJICHUS MHPOPMALMOHHOM
6€3011acHOCTBI0 UT-
UH(PACTPYKTYPBI IPEAPUSTHS
Tabnuua 4.3
DTtam 0CBOCHHUS [Tokazaresnb Kpurepuit ouenuBanus
KOMIICTCHLIN OLICHHUBaHUA
T1K-9.2 1. JeMoHCcTpupyeT — 3HAaHMS | YMEHUE HCIOJIb30BaTh COLMAIBHO-
OCHOBHBIX  TIOJIOKEHHH  TEOPUH | TICHXOJIOTHYECKUE ACTIEKTHI ICIIOBOH
nH()OPMALMOHHON  0€30MacHOCTH, | KOMMYHHUKAIUU, METOIBI M CPEACTBA
METOZIOB M Mojenel oOecnedeHus | AeTOBBIX KOMMYHHKAIHHA, CpPEICTB
MH(OPMALMOHHOW 0€30MacHOCTH, B | MEXKJIMYHOCTHOTO B3aMMOAEHCTBUS,
TOM YHCJIE NP B3aUMOJEHUCTBHHU C | 3 eKTHBHON OpraHM3aIiN
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Oran 0CBOEHUs [Toka3arens Kpurepnii onenuBanus
KOMIIETCHLIUU OLICHUBaHUs

napTHEpaMu U KIIMCHTaMU. MEXKIIMYHOCTHOTI'O BSaHMOHCﬁCTBHH,,
2. JleMoHCTpUpYEeT  yMEHHUE | oOecreucHus HHPOPMAITUOHHON
MIPOEKTUPOBAThH cpezcTBa | 0E30MACHOCTH, B TOM 4YHCIIE MPU
obecriedeHus HH)OPMAIIMOHHOHN | HAIMYUY WHBAJIHIIOB

0€30MaCHOCTH, METOIbl U MOJIEIH
OLICHKH yTPO3 U PUCKOB.

I{J’Iﬂ OLICHKHU C(bOpMPIpOBaHHOCTI/I KOMHCTGHHHﬁ, 3HaHUM U yMeHPIIZ, COOTBCTCTBYIOIIUX
JaHHBIM KOMIICTCHIUAM, UCIIOJB3YIOTCA KOHTPOJIBHBIC BOIIPOCHI, 4 TAKXKE 3aaa4H, IpU pCIICHUN
KOTOPBIX HCO6XOI[I/IMO COCTAaBUTB NIPpOTrpaMMy IJId 06pa60TKI/I JaHHBbIX.

Tumnosble BOIIPOCHI, BLIHOCUMbBIC HA 9K3aMeH:

I. Jlarb onpeneneHve TOHATHAM  «OOLIEHUE», «KOMMYHHUKALHA», «IETOBas
KOMMYHHKALH.

2. BoigenuTs CTpyKTypy OOLIEHHS M XapaKTepUCTHUKA SIIEMEHTOB.

3. Ha3Barb GyHKIMH ¥ IPUHLUIBI AETOBOI KOMMYHHKALIUH.

4. Onucarb CyIHOCTh U BHJIBI JIEJIOBOM KOMMYHUKAIIUH.

5. Onmucars npouecc AeI0BOi KOMMYHHUKALIUH, €10 Talbl U 3JIEMEHTHI.

6. Ha3Barb KOMMYyHHKaTHBHbIE U [ICHUXOJIOTUYECKHE Oapbepbl B  JEIOBOU
KOMMYHHKAIIH.

7. HazBate npuyuHbl HEAPPEKTUBHON KOMMYHUKAIIUH.

8. IlepeunicnuTh BUABI 1€I0BOM KOMMYHHMKAIIMK U UX LIEJH.

9. [lepeuncnuTh OCHOBHBIE POPMBI AETOBONM KOMMYHHUKAIIMH U UX XapaKTePUCTHKA.

10. Omnucarp BepOanbHble U HEBEpOaIbHbBIE CPECTBA KOMMYHUKALHH.

11. XapakrepuzoBaTh HeBepOaIbHBIE CPEICTBA OOIICHUS: KHHECHKA, TTaPATMHTBUCTHKA,
IIPOKCEMHUKA, BU3YaJIbHBII KOHTAKT.

12. KnaccuduimpoBarb 0COOEHHOCTH OCHOBHBIX JKECTOB B TMPOIECCE JIEITOBOM
KOMMYHHKAIIH.

13. [atp ompeseneHre NPOKCEMHUYECKUM OCOOCHHOCTSM JEIOBOM KOMMYHHKAIUH.
Cron neperoBopos.

14. Tlepeuncnuth crneunuKy BU3YyaJIbHOTO KOHTAaKTa MAapTHEPOB. XapaKTEepHUCTHKa
B3IJIJIOB M UX TPAKTOBKA.

15. BeiieauTh napaJvuHIBUCTHUECKHE OCOOEHHOCTH PEUH.

16. IlepeunciauTh OCOOEHHOCTH BOCHPHUATHS JIIOABMHU JIpyT JApyra. MexaHU3Mbl
BOCIPUSTHS.

17. Xapakrepu3oBaTb IEpBOE BIEYATICHHs, 3HAUYCHHE, CYIIHOCTh (HOPMHUPOBAHUS
oOpa3za mapTHepa.

18. Ilepeuucnuth (axKToOpbl, 3aTPyAHSIONIME aJIeKBaTHOE BOCIPHUATHE MapTHepa,
OLIMOKYU BOCTIpUATHUS IIpU (HOPMUPOBAHUH TIEPBOTO BIEUATICHHUS.

19. Ha3BaTh cTepeOTUNIBI M YCTAHOBKU IIPU BOCIIPHUSTHH NAPTHEPA 110 KOMMYHHKAILIHH.

20. YenmoBek, TMYHOCTh, HHANBUIYAIBHOCTD, S1-00pa3. OnucaTh KOHIENIIUN JTHYHOCTH
U UX y4eT B AenoBoi koMMyHuKauu (Ppeiin, K. IOHT, A. Macnoy).

21. XapakTepr3oBaTh 3alIUTHbIE MEXaHU3MbI JIMYHOCTU (IICUXOJIOTUYECKas 3allnuTa) U
UX XapaKTepUCTHKA.

22. XapakTepus3oBaTb CTPYKTypy ICUXMKH JWUYHOCTH. Ha3Barb OCHOBHBIE
XapaKTEPUCTUKH JTUYHOCTH.

23. XapakTepu30BaTh y4eT TUIIA TEMIIEPAMEHTA B 1€JI0BOM KOMMYHHKAIUU.

24. Bocnpon3BeCcTH TEOPHIO akleHTyanu3anuu xapakrepa K. Jleonrapz, ee cymHocTts u
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BO3MOYKHOCTb Y4€Ta B JIEJIOBOM KOMMYHUKALIMH.

25. Ommcarp poiib 0ECCO3HATETBHBIX ICUXWYECKUX IMPOIECCOB MW, KaK CIICJCTBUE,
OLIMOOYHBIX JCHCTBUI B 1eIOBOM KOMMYHHKALIUU

26. Jlate omnpeneneHre KOMMYHHUKATHBHOW KOMIIETEHTHOCTH: Ba)KHEWINWE HABBIKA M
YMEHHUS Ul JEI0BOM KOMMYHUKALUH.

27. Onucarb poib M BIMSHUE SMOLMI B J€I0BOM KOMMYHHMKAIlMHA. DMOLMOHAIBHBIN
UHTEIJIEKT.

28. Hazparp mpueMbl YIpaBlIeHUS U PEryIUpOBaHUS COOCTBEHHOIO AMOLMOHAIBHOTO
COCTOSIHMSI B IIPOIIECCE JIEOBOM KOMMYHHUKALIHH.

29. Onucarp 1e10BOU 3TUKET, TPUHIUIIBI M IPABHUJIA JEJI0BOM KOMMYHHUKAIUH.

30. [larp ompeneneHWEe IOHIATHIO TEXHUK, TEXHOJOTUH, METOAOB JEJIOBOMU
KOMMYHHKAIIH.

31. [are ompeneneHue CIEAYIOUIMM IMOHATUSAM — MyONUYHOE BBICTYIUICHHE, AETIOBas
Mpe3eHTalMs: Ha3BaTh Clieln(UKY, LIeTH, 3a/1a4l, YYaCTHUKH.

32. Ilepeuncnuth FTanbl MOATOTOBKHU JIEIOBOM MPE3EHTALMH, UX COAEPIKAHUE, METO/BI,
pe3yIbTaThl.

33. Belienuth CTPYKTypy NpPE3€HTALUH, NpaBWja M IPUHLUIBI MOATOTOBKH TEKCTa
MIPE3ECHTALNH.

34. Ha3BaTb TEXHOJIOTMH [TPOBEAECHUS J1€JI0BOM MPE3EHTALINH.

35. Onucare oHATHE «JIeToBast Oecenay, GyHKIIUU, ITAIBI IEJTOBOM Oece b,

36. XapakTepu30BaTh KXk IbIi 3Tall AeT0BON Oecebl.

37. Omnucare dTan «IoATr0TOBKA K JICIOBOM Oecene»: conepkaHue, METOIbI, Pe3yIbTaThI.

38. Omnucarp 3Tan Hayauo AeJI0BOM Oecenbl, Lenb, 3a7a4 U UCTIONIb3yeMble METObI IS
YCTAHOBJICHUE KOHTAKTA.

39. Omucarp 3Tan MOCTAHOBKM IMPOOJeMbl M Nepeaayd MHPOpPMAIUH: 11e1b, METOJBI,
pe3yJbTar.

40. Oncarp Tan apryMeHTalul. XapakTepUCTUKAa OCHOBHBIX METO/I0B apryMEHTALUH.

41. Onucarp CreKyaSITUBHbIE METOAbI ApTYMEHTAIIUU U IPOTUBOCTOSHUE UM.

42. Xapakrepu3oBaTb OTBET Ha 3aMeyaHHs IapTHEpPA: XapaKTEPUCTHKA, L1€Ib, BHJIBI
3aMEYaHn U Peaklys Ha HUX.

43. Onucarp 3Tan NPUHATUS PELICHUH B JEJI0BOM Oecene: 1eb, pe3yibTar, METObl U
MOJIXO/IBI.

44. Jlatp onpenereHue MOHATHIO «CIIOP» W Ha3BaTh €ro CyIIHOCTb.

45. Cemb onixo/10B K BejgeHwuto cropa (B.U. Anmpees).

46. BeiaenuTb TEXHUKU YOeXI€HUS MapTHepa B ciope. KOHCTpYKTUBHBIE 1€ CIIopa.

47. IlepeurcnuTh OCOOEHHOCTH KPUTHKH B CIIOPE.

48. XapakTepHr30BaTh JEJIOBBIC MIEPETOBOPHI, XapaKTEPUCTUKA, (PYHKIHH, YCIOBUSI.

49. IlepeuncanTh 3TAIbI IE€TOBBIX IEPETOBOPOB U UX COAECPIKAHUE.

50. Ha3BaTb OCHOBHBIE CTPAaTETUN BEACHHUS JEJIOBBIX IEPETOBOPOB, X XapAaKTEPUCTHUKA.

51. Onucare CTHUIIM BEIEHHUS I€JIOBBIX IEPETOBOPOB.

52. Omnwucarp CyHOIHOCTh IIpolecCa TOATOTOBKM K  JIEJOBBIM  IIEPErOBOpaM:
coJiep>KareabHasl U OpraHU3allMOHHAs! CTOPOHA.

53. Omnucarp 3Tansl NPOBEACHUSA IIEPETOBOPOB: MX XapaKTEPUCTHKA, METOABI H
MOJIXO/TBI.

54. IlepeuncanTh TAKTUUECKHUE ITPUEMBI, UCIIOJIb3YEMBIE B JEJIOBBIX IIEPErOBOPAX.

55. IlepeuncnuTh MaHUMYJISITUBHBIE TIPUEMBI, UCIIOJIB3yEMbIE B JIETIOBBIX IIEPErOBOPax.

56. HazBaTb 0011yI0 XapaKTepUCTUKY COBEIIAHUH U COOpaHHIA.

57. Ha3Batb BUJIBI U TUIBI COOpaHUA.

58. Onucare NOATOTOBKY M IIPOBEIEHUE COBELIAHMS.

59. Jlate ompeneneHue MOHATUSAM KOH(IMKTA, KOHQIMKTHOM CUTyalluu, WUHIMJICHTA,
KOH(JIMKTOTeHa.

60. Beiaenuth CTpyKTypy M THITOJOTHIO KOH(MIHKTOB. Ha3zBaTh mpuarHBI KOH(IIUKTOB.
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61. Omucarp mpouecc KOH(MIMKTa W €ro HJTalbl: XapaKTepUCTHKA, LENH, 3a7aqH,
pEe3yJIbTar.
62. Onucarb METO/Ibl yIIpaBieHHsI KOH(DIUKTaMU.
63. HaszBarb cTpareruu ynpasieHUs! KOH(QIUKTaMH.
64. Ha3zBaTh NpUHLIMIIBI TOBEACHUS B KOH(IIUKTE.
IIIxaj1a ONeHUBAHUA.

OneHka pe3yinbraToB MPOM3BOIUTCS HAa OCHOBE OaibHO-peiiTuHroBoit cuctemsl (BPC).
HcnonpszoBanue bPC ocymecTBisercs B COOTBETCTBUU ¢ IpUKa3oM OT 28 aBrycra 2014 . Ne168
«O mpumeHeHUHd OaTLHO-PEUTUHIOBOM CHUCTEMBI OIICHKM 3HaHWUU CTyneHTtoB». BPC mo
OUCHUIUTUHE OTPa)X€Ha B CXEME PAcyeTOB PEHTHMHIOBBIX OaIOB (Jallee — cXema pPacyeToB).
Cxema pacueToB C(OPMHUPOBAHA B COOTBETCTBUU C YUCOHBIM IIJITAHOM HAIPABJICHUS, COTJIACOBAaHA
C PYKOBOAMTEJEM HAy4YHO-00Pa30BaTEIbHOTO HAMpaBICHUS, YTBEPXkKACHA JeKaHOM (haKyabTeTa.
Cxema pacyeToB JOBOJUTCS JI0 CBEIEHHUS CTYIAEHTOB Ha I[IE€PBOM 3aHSATUU 10 JIAaHHOU
JTUCIUIUTUHE U SIBJSIETCSl COCTaBHOM YacThiO paboyeil mporpaMMmbl JTUCHUIUIMHBI M COACPKHUT
MHPOPMAIIUIO TI0 M3YYEHUIO JAUCIUILINHBI, YKa3aHHYI0 B [lomoxeHnu o GayIbHO-pEHTHHTOBON
cucTeMme OlleHKH 3HaHui oOyuaromuxcs B PAHXul C.

Ha ocnoBanuu mn. 14 IlomokeHus o OaIbHO-pEHTHHTOBOW CHUCTEME OIICHKU 3HAHHWI
obyuatoruxcst B PAHXul'C B uHCTHTYTE NpHHATA Clenyromas IIKaja MepeBoja OLEHKU U3
MHOT00aJNIbHOM CUCTEMBI B MATHOAIIILHYIO:

Tabnuua 4.3
KosmmuecTBo 6aJ1i10B Ouenka
NMPONMCHIO OyKBoOii
96-100 OTJIMYHO A
86-95 OTIUYHO B
71-85 XOpOIIO C
61-70 XOPOIIO D
51-60 YIOBJIETBOPUTEIBHO E

IIkama epeBoga OUCHKHU 13 MHOT00aJIJIbHOI B CUCTEMY «3aUTEHOY/ «HE 3aUTEHO:

Taonuna 4.4

ot 0 1o 50 GammoB «HE 3a4TEHO»

ot 51 go 100 Gamios «3aU4TEHOY

HpI/IMe‘IaHI/IeI €CJIM JUCHUIITIMHA U3Yy4YacTCd B TCUCHNE HECKOJIBKHNX CEMECTPOB, CXeMa
pacyeTa NpUuBOAUTCA AJId KAXKIOr0 U3 HUX.

5. MeTtonnyeckne ykazaHus 1Jisi 00y4arOIIUXCH 110 OCBOCHHMIO AU CHMIIIMHBI

Paboueit mporpamMmoil TUCHUILUIMHBI TPEIYyCMOTPEHBI CIEAYIOLIUE BUIbI ayIUTOPHBIX
3aHSATHIA: JIGKLIUHU, IPAaKTUYECKHE 3aHATUS. Ha JNeKusax paccMaTpuBaloTCsl HanboJee CIOXKHBIN
MaTepuan JUCUMILIUHBL. JIeKIHs COMpOBOXKIAETCS MPE3EHTALUIMHU, KOMIIBIOTEPHBIMH TEKCTaMH
JICKIMH, YTO TO3BOJISIET CTYACHTY CAMOCTOATENIBHO paboTaTh HaJl MOBTOPEHUEM U 3aKpETICHHEM
JEKUMOHHOTO Marepuana. Jljig 53Toro CTydeHTy MAOJDKHO OBITh MPEJOCTaBICHO IPaBO
CaMOCTOSITENIFHO PaboTaTh B KOMIIBIOTEPHBIX KJaccax B ceTH MHTepHeT.

[TpakTrueckue 3aHATHS MpPeAHA3HAYEHBI Ui CaMOCTOSATENbHOW pPabOTHI CYIEHTOB IO
pElIeHNN KOHKPETHBIX 3ajad. Bce mpakTHueckue 3aHsITHs IPOBOIATCA B KOMIIBIOTEPHBIX
kiaccax ¢ wucnons3oBanuem Haskell. Kaxmoe mnpakTuueckoe 3aHATHE COIMPOBOXKIACTCS
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JOMAIIHUMHU 33JaHUSIMH, BBIJABAEMBbIMU CTYACHTAM JJIsl PELICHUs BHEayAUTOpHOE Bpems. Jliid
OKa3aHUs TMOMOIIM B PELICHUH 33/1a4 MUMEIOTCS TaKCThl MPAKTHUYECKUX 3aJlaHUM C YCIOBUSMU
3a]1a4 ¥ BapUaHTaMH UX PELIEHUS.

C uenpio KOHTpOJIA CPOPMHUPOBAHHOCTH KOMIIETEHLUH pa3paboTaH (OHJ KOHTPOIbHBIX
3ajanuid. Ero wucmnonb3oBaHME TO3BOJISIET peaqn30BaTh OaJIbHO-PEHTUHTOBYIO  OIICHKY,
ompeneneHHyo npukaszoM ot 28 aBrycra 2014 . Ne168 «O nmpumeHeHnn O6aITbHO-PEUTUHTOBOM
CHCTEMBI OLIEHKH 3HAHUN CTYIEHTOBY.

Jlns akTuBH3aIMM pabOThl CTYACHTOB BO BpEeMsI KOHTAaKTHOW paboThI ¢ MperoiaBaTesieM
OT/IeJIbHbIC 3aHATHUS MPOBOMAATCS B MHTEAKTUBHOM (opme. B 0CHOBHOM, HHTEepakTHBHAsA (hopma
3aHATUN oOecreunBaeTcs MpPU MPOBEIACHUM 3aHATHI B KOMIBIOTEPHOM Kiacce. MIHTepakTHUBHAas
¢dopma obecrieunBaeTcsi HalIW4yuMeM pa3paOoTaHHBIX (aAMIOB ¢ 3aJaHUSMH, HAJTUYHEM
KOHTPOJIBHBIX BOIIPOCOB, BO3MOXHOCTBIO JOCTyNa K CHCTEME JAMCTAHLMOHHOTO OOy4eHHs, a
TaKXe K TECTEPY.

Jlns paboThl ¢ meyaTHBIMU U 3JEKTpoHHBIMU pecypcamu C3UY nmeercs BO3MOXXHOCTh
JOCTyNa K OJIEKTPOHHBIM pecypcaM. OpraHuzanusi pabOThl CTYIEHTOB C 3JIEKTPOHHOM
OMOTMOTEKOH yKa3aHa Ha CaliTe MHCTUTYTa (CTpaHulle caiita — «Hayunas Oubnrorekay).

KoHTpoabHbIe BONIPOCHI 1JIsl NOATOTOBKH K 3aHATHAM

Tabmuma 5

HaumenoBanue TeMEI BOHpOCLI JJIs1 CaMOIIPOBCPKU

OcHOBHBIE IPUYUHBI HEIPPEKTUBHOM JETOBOI KOMMYHHKALIHH.
Orarbl Ae10BOM KOMMYHHKAIIMHU, UX COZlEpKAHHE.
KommyH#KamoHHBIE 0aphephl, CIOCOOBI HX MTPEOAOICHNUSI.
TexHUKM A€N0BOI KOMMYHHMKAIIUU U CTIOCOOBI X MPUMEHEHHUSL.

. TexHuKa caMONpe3eHTaluH, BIUSHUE IEPBOTO BIEYaTJICHHUS Ha

3¢ PEKTUBHOCTD /IIIOBOM KOMMYHHUKAIIHH.

6. KiroueBbie HaBbIKM 3()(heKTUBHON KOMMYHHKAIMH: YMEHHUE BIAJETh
c000i1, HaBBIK OPaTOPCKOTO MacTEPCTBA, HABBIK AKTUBHOTO CITYIIAHHS, YMECHHE
yCTaHaBJIMBAaTh U NOIAEPKUBATh KOHTAKT C TIAPTHEPOM, HaBbIK OPUEHTALIUH Ha
TapTHEpa B JEJI0BOH KOMMYHHKAIIHH.

Tema 1. Teoperuueckue
OCHOBBI JIEJIOBOH
KOMMYHUKAIIH

vk wNe

1. CrpyKTypa ICUXUKH MapTHEPA B JIEI0OBOH KOMMYHHUKALIUH, 3HAYNMbIC
KOMITOHEHTBI.
2. [Ipouecc MEXIMIHOCTHOTO BOCTIPHATHS ACTOBBIMH APTHEPAMHU APYT
JIpyTra: CEHCOPHO-TEPIENITUBHBIE IPOLECCHI, KOTHUTUBHBIE MTPOILIECCHI.
Tema 2. CouualbHO- Py P p p ’ P
3. Mertoabl BOCIIpUATHS M IMATHOCTUKH 00pa3a JIeN0BOro MapTHEpaA.
TICHXOJIOTMYECKNE aCTIEKTHI N
. 4. MexaHU3MbI ICUXOJIOTNIECKOH 3alIUTHI IMYHOCTH, UX XapaKTEePUCTH-
JIeTIOBOM KOMMYHHKaIHN N
Ka ¥ IyTH Paclio3HaBaHMS B IIPOILIECCE NETOBON KOMMYHHKAIIH.
5. Yuer Tumna TemrnepaMeHTa apTHepa B A€I0BOH KOMMYHUKALUY.
6. ITonsaTue, copepkaHue U pojib SMOLMOHATIBHOTO HHTEIUIEKTA B CO3/1a-
HUH () (HEKTHBHOH J1eT0BOH KOMMYHHUKAILIUH.
1. [NonsiTre nenoBoi npe3eHTauny 1 TpeOOBaHMS K JICIOBOM NPE3CHTALNH.
2. [Iponecc moArOTOBKH AEIOBO MPE3CHTAIUH.
3. CTpyKTypa AeI0BOM MPe3CHTAIMH, (POPMUPOBAHKE COMCPIKAHHUS PCUH
Tema 3. Texnonorus BBICTYIUICHUS.

MIPOBEJICHUS IETIOBOM 4,
MPE3CHTAIIMN U COBCUIaHUA

IIpoBenenue AenoBOi Mpe3eHTaLH.

Bunbl coBenanmii 1 ux crenuduka.
[lopsiiok NOATOTOBKU K COBEIIAHUIO.
[IpaBuna npoBeaeHMs 1€7I0BOI0 COBELIAHMS.

Now

Tema 4. BepbanbHbie u
HeBepOaJIbHBIE CPEe/ICTBA
KOMMYHHKaIHN

Krnaccudukaums 1 0coOEHHOCTH OCHOBHBIX JKECTOB U I103.

Cneuunguka IpoCcTpaHCTBEHHOTO PACIOIOKEHUS TAPTHEPOB B JAETOBOM
KOMMYHHUKAIINH.

B3anMooTHOIIEHHE TapTHEPOB BO BPEMEHHU.

VYrpasneHue BU3yaJbHBIM KOHTAaKTOM C TIAPTHEPOM, BUBI B3INIAOB M UX
TPaKTOBKA.

BbIpa3uTensHOCT peun, OCHOBHBIE XapaKTEPUCTUKU ronoca.

Nons L=
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8. Crioco0b! yIpaBIeHHUS TOJI0COM.

CrocoObI COITUANTBHOTO BIIASTHUS.

CuiIbl CONMAIBLHOTO BIIMSTHUSL.

Busl coruaabHOTO BIUSHUSA.

ConmanbHas yCTaHOBKA.

MexaHu3Mbl (POPMUPOBAHHS COLIMATBHON YCTaHOBKH.
Mopens nociaenoBaTeabHbIX CTaaM.

Mogenp napajuiensHOro mpouecca.

TexHOIOrHsl N3MEHEHUS COIIMAIbHOM YCTaHOBKH.

Tema 5. ConmansHoe
BIIMSIHHE M COL[MAJILHAS
YCTaHOBKa B JI€J10BOM
KOMMyHI/IKaHI/II/I

[onsTHE TPYMITOBBIX 3PPEKTOB.

bazoBbie rpynmnossie 3G dekThl: MCHX0pHU3UOI0rnIecKas peakius Ha Ipu-
CYTCTBHUE JPYTHX JIIOACH, NOTPEOHOCTh B IPUHAAJIEKHOCTH K TPYIIIE.

3. I'pynmoBsie 3G QeKThI: CONMANBLHOMN JIEHHU, TPYIIIOMBICINS, KOHPOPMH3MA,
MasiTHHKa, OpeoJia, «Mbl U OHW», TPYIIIOBOrO ()aBOPUTU3MA, IPYIIIOBOTO 3rOU3Ma,
mylibcapa, pazmepa, Oe3IeNbHIKA.

D Fa A el e

Tema 6. Pons rpynmnoBsIx
3 PEKTOB B ICIIOBOM
KOMMYHHKaIHN

1. JlenoBble IeperoBOpsI, XapaKTEPUCTUKA U YCIIOBHSI JEIOBBIX IEPETOBOPOB.
2. Oransl e0BbIX eperoBopoB. ComeprkaHue KaXa0ro JTamna, LelH,
3a/1a4¥, PE3yIbTaThI.
Tema 7. YnpasieHnue 3. Crparerun ¥ TaKTUKU BEICHUS JIEIOBBIX IIEPETOBOPOB, HCIIOIb3yEMbIE HA

KOH(IUKTaMH B IEIOBOI Ka)KJIOM JTalle JIEJI0BBIX MIEPErOBOPOB.

KOMMYHHUKalUX 4. [NonsiTre kOH(MIUKTA M KOHGIMKTHON cuTyauuu. PeanucTuyneie u
HEepeaTNCTHYHbIC KOHQIUKTHI. [lnHaMnKa KOH(INKTA.
5. Crparerun pazpenieHus: KOHQIUKTOB: 1E€ITb, 33/1a9H, YCIOBHS, JIMHUS
MIOBEJICHUS, PE3YJIbTAT.

MexIIMYHOCTHBIE KOMMYHUKAILUU MEHEIKEPA.
@DaxTophl MOBBIIIEHHUS] KOMMYHUKAI[MOHHOM 3()(heKTUBHOCTH.
Tema 8. DddexTrBHAs P oMMY ! b
O — Cxema MH(GOPMALIMOHHOW CHCTEMBI.
P WHdopMalmoHHbIH HHXUHUPUHT YIIPABJICHYECKUX KOMMYHUKALUHA.
MEKIIMYHOCTHBIX

CTpyKTypHast cxeMa OpraHH3aI[MOHHON KOMMYHHUKAIIHH.
OnTuMH3aIHs MEKITNYHOCTHON KOMMYHHUKAIIHH.
Oco0eHHOCTH TeNne()OHHOTO B3aNMOJICHCTBHSI.

KOMMYHHKaIUIl MEHeLKepa

[Monsitie nenoBoit 6ecepl, ee PyHKIMH, [T U 3a1a9H.

Drambl mpolecca JeJI0BOi Oece/Ibl U UX COoAepKaHHE.

. MeTo/Ibl ¥ TPHEMBI, HCTIONB3YEMBIC Ha ATAlle «HAYAJI0 JeT0BOM Oeceab» u
sTarne ooMeHa uHpopMauei.

bl e N A il e

Tema 9. Benenue nenoBoit
Oecenpl U criopa

4. INonsTre, METOIBI U TTOAXOBI APTYMEHTUPOBAHMS.
5. [Nonsrue crop, pyHKIMK U 3a/1a9H CIIOpa.
6. Buas! ciopa ¥ IpUHIUIIBL BEEHHS CIIOPA.

6. YueOHasi iuTepaTrypa u pecypcbl HHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
"UHTepHeT", BK/IIOYAS NepeYyeHb Y4eOHO-MeTOANYeCKOro obecneyeHust AJs
CaAMOCTOAITEJIbHOI PadoThl 00yYAIOIIUXCS 10 AUCHUIINHE

6.1. OcHoBHas TUTEpAaTYypA.

1. AwmunoB, .. Ilcuxonorus aenosoro obmenus: y4ueo. mocooue / .M. AMUHOB. —
7-e u3n., crep. — M.: Omera-JI, 2011. — 304 c..

2. N3maitnosa, M.A. JlenmoBoe oOmienue: yue6. mocodue / M.A. M3maiinosa. — 4-¢
m3n. — M.: lamkoB u K, 2011. — 250 c.

3. Kysnenos, 1.H., aBt.-cocT. JlenoBoe obmenue: yued. mocooue / M.H. Ky3neron. —
5-e m3a. — M.: JlamkoB u K, 2012. — 528 c.

4.  Mynun, A.H. JlenoBoe obmienue: Kypc Jiekiui: yae0. mocooue / A.H. MyHuH. —
M.: ®aunra K, 2010. — 375 c.

5. CocHosckas, A.M. JlenoBast KOMMYHUKaIlUsl U TIEPEroBOpHI: yued. mocodue /
A M. Cocnosckast. — CII6.: U3n-Bo C3AIC, 2011. - 179 c.

Bce ncToyHNKN OCHOBHOM TUTEpaTyphl B3aMMO3aMEHSIEMBI.
6.2. JlonoJiHUTe/ILHASA JIUTEPATYypa.

1.  Amumosa-Csero3apoBa, C.®D. Heopuropuka. MactepcTBo OM3HEC-TIPE3CHTAIIHH:
yue6. mocobue / C.®D. Anunopa-Csero3apoBa, B.B. Kymemon. — PoctoB H/n.: ®@enukc; M.:
I'mocca-IIpecc, 2009. — 208 c.
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2. AcmonoBa, M.JI. UckyccTBO mpe3eHTaluil U BEACHUsI MEPEroBOPOB: YUEOHUK /
M.JI. Acmonosa. — M.: PUOP; UH®OPA-M, 2010. — 247 c.

3.  boposmuna, I'B. Ilcuxonorust u 3THKa nenoBoro obmienus: yueonuk /I.B. bopos-
nuHa, H.A. KopmuoBa; oz o6ur. pea. I.B. bopozaunoii. — M.: FOpaiit, 2013. — 463 c.

4. Tanmanac, P.M. K Beicrymienuto roroB! Ilpesenranmonnsiii koHCTpykTOp /P.A.
lNannanac. — M.: Ansniuna busnec byke, 2013. — 192 c.

5. Ko3snos, B.B. Kondnukr: yyactBoBarh winu co3nasath ... / B.B. Kosnos, A.A.
Koznosa. — M.: DxcMmo, 2009. — 304 c.

6.  Komaposa, JI.B. TexHonoruu nenoBoro oOUIeHHs B YIIPABIEHYECKON AESITEIbHO-
ctu: yue6. nocodue / JI.B. Komaposa. — 2-e u3n., crep. — M.: Uzn-so PATC, 2010. — 148 c.
6.3. YueOHo-MeTONMYeCcKOe o0ecniedeHre CAMOCTOATEIbLHON padoThl.

1. TlonoxeHue 06 OpraHU3aLUU CAMOCTOSTEIBHON pabOThI CTYIEHTOB (e1epaTbHOrO
rOCyIapCTBEHHOTO OIOKETHOTO 00pa30BaTEIbHOTO yUpeXJeHUs BbIcHIero oOpasoBanus «Poc-
CHiicKas akaJieMHusi HapOJHOIO XO3siiicTBa M rocynapcTBeHHOM ciyxObl npu Ilpesunente Poc-
cutickoit deneparun» (B pexa. npukaza PAHXul'C ot 11.05.2016 . Ne 01-2211);

2. TlonoxeHue o KypcoBoil paboTe (MpoeKTe) BBIMOIHAEMOM CTyeHTaMu (eaepaib-
HOTO TOCYIApPCTBEHHOTO OIO/KETHOTO 00pa30BaTENIbHOTO YUPEkKICHHUS BHICHIIETO 0Opa3oBaHUs
«Poccuiickas akajeMusi HApOJHOIO XO3SMCTBa M TOCyIapcTBEHHOU ciyxObl npu Ilpesunente
Poccutiickoit ®eneparnun» (B pen. npukaza PAHXul'C ot 11.05.2016 . Ne 01-2211)

6.4. HopmaTuBHbIe NPaBOBbIE JOKYMEHTBI.
He ncnone3yrorcs
6.5. UnTepHeT-pecypcsl.

C31Y pacnonaraeT 10CTyIIOM 4epe3 CalT HaydHou OubimoTeku http://nwapa.spb.ru/
K CJICTYIOIIMM IOMMCHBIM JICKTPOHHBIM PEeCypcaM:

Pycckosi3bIYHBIE pecypChbl
DNeKTpOHHbIE Y4eOHUKH JIEKTPOHHO - OnbanoTeunoit cuctemsl (OBC) «ANHOyKe»

DJNEKTPOHHBIC YYCOHUKH IEKTPOHHO — OnbnoreuHon cuctemsl (ObC) «Jlanby»
PexoMeH1yeTcst HCTIONBh30BaTh CIIEAYIOIINA HHTEPHET-PECYPChI
http://serg.fedosin.ru/ts.htm
http://window.edu.ru/resource/188/64188/files/chernyshov.pdf

6.6. Unble HCTOYHUKHU.

He ucnonp3yrorcs.7. MarepuajibHO-TeXHUUYeCKasi 6a3a, HHGOPMALMOHHbIE TEXHOJIOTHH,
nporpaMMHoe odecnedeHue U HHGOPMAMOHHBIE CITPABOYHBIE CHCTEMBbI

Metonbl 00ydeHHs C HCIOIb30BAaHUEM HH(OPMAIMOHHBIX TEXHOJOTHUN (KOMITBIOTEPHOE
TECTHUPOBAHUE, IEMOHCTPAIHS MYJIbTUMETUIHBIX MaTEPHUajIoOB).

HHTepHeT-CEpBUCH U AIIEKTPOHHBIC PECypChl (MIOMCKOBBIE CHCTEMBI, 3JICKTPOHHAS T0YTa,
npodecCHOHANIbHBIE TEMaTHYECKUE 4YaThl U (OPYMBI, CHCTEMBI ayIn0 U BUACO KOH(EpEeHIHH,
OHJIAliH DHIMKJIONEANU, CIPABOYHHUKH, OHOIMOTEKH, OSJCKTPOHHBIC Y4eOHbIE M Yy4eOHO-
METOINYECKHE MaTECPUAIIbI).

Cucrema nucTaHIIMOHHOTO 00ydenus Moodle.
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