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1.

OBIIASA XAPAKTEPUCTUKA PABOYEN ITPOI'PAMMBbI

IMPO®ECCHUOHAJIBHOI'O MOAYJIA IIM.02 TIPEJOCTABJIEHUE TOCTHUHHUYHbIX

YCIYr

1.1. I_[e.m, U IINIAHUPYEMBIC PE3YJbTATHI 0CBOCHUSA npodwccnona.nbnoro MOAYJd

OCBOHUTD

B pesynbrare u3yueHuss npodeccMOHANbHOrO MOAYNS OOydaromuxcs IOJDKEH

OCHOBHOM  BHUJ  JearenbHOCTH  «[IpemocraBneHne TOCTHHHYHBIX — YCIyr» W

COOTBCTCTBYIOIIHUEC EMY O6IJ_II/I€ KOMIICTCHIIUU U HpO(bCCCI/IOHaJIBHBIe KOMIICTCHII U

1.1.1. Ilepedenp OOITMX KOMIIETCHITHI

Kon HanmeHoBaHHeE 00IIIMX KOMIIETEHITHIA
BeiOupare  crmocoObl  pemieHus  3a7ad  IpOQECCHOHATIBHON  JESATEIbHOCTH
OK 01
MIPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIE CpPEICTBA IIOMCKA, aHalW3a W HUHTEpIpETaluu
OK 02 uHbopManuy, W HHOOPMAIMOHHBIE TEXHOJOTHH Ui BBINOJHEHUS 3a/1ad
po¢ecCHOHATILHOM 1eATeIbHOCTH
[ImanupoBaTh M peayM30BBIBATE COOCTBEHHOE MPO(PECCHOHATBHOE M JIMYHOCTHOE
OK 03 pa3BUTHE, NPEIIPUHUMATENBCKYIO IESITEIbHOCTh B NpodeccuoHanbHOR cdepe,
UCIOJb30BaTh 3HAHUS MO (UHAHCOBOW I'PAaMOTHOCTH B Pa3IMUYHBIX >KU3HEHHBIX
CUTYaUsAX
OK 04 D¢ dexTuBHO B3aUMOICHCTBOBATh U Pa0OTATh B KOJIEKTUBE U KOMaH/IE
OcCyIIEeCTBIATh YCTHYIO ¥ INCBMEHHYIO KOMMYHHUKAIIMIO HA FTOCY1apCTBEHHOM SI3bIKE
OK 05 Poccuiickoit ®@enepanun ¢ yueToM OCOOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTa
[Tonp3oBaTbCs MpoECCHOHAIBHON  TOKyMEHTaIuen Ha
OK 09
roCy/1apCTBEHHOM U MHOCTPAHHOM SI3bIKaX
1.1.2. Ilepeyensb nmpodeccuOHATbHBIX KOMIIETEHIHH
Kon HanmeHnoBaHMe BHIOB JeATEJILHOCTH H NPO(ECCHOHATBHBIX KOMIIETEHIUI
B/ 2 IIpenocraBieHre TOCTUHUYHBIX YCIYT
K 2.1 Oprannz3oBbIBaTH U OCYIIECTBIISITh MPUEM U Pa3MEIIEHUE TOCTEN




K 2.2 Opranu30BbIBaTh U OCYIIECTBIIAThH AKCILTyaTaI[Mi0 HOMEPHOTO (POH/Ia TOCTHHHYHOTO

PEIITPUITUS
IK 2.3 OpranuzoBbIBaTh U OCYHIECTBIIATH OPOHUPOBAHUE U MPOJIAXKY TOCTUHUYHBIX yCIyT
[K 2.4. BbINOMHATE CAHUTAPHO-3TUAEMHOIOTHUECKHUE TPEOOBaHUS K

MpEaAOCTaBICHUIO TOCTUHUYHBIX YCIIYT.

1.1.3. B pe3ynbTate 0cCBOCHHS MPOPECCHOHATBHOTO MOTYJISl 00 yUaIOIUICS JTOJKEH:

Brnaners HaBbIKamMu -OIICHKH W TJIAHUPOBAHUS MOTPEOHOCTEN AeTnapTaMeHTOB (CIyxo,
OT/IEJIOB) B MAaTepPHAJILHBIX pecypcax U MepcoHale;
-[IPOBEJICHUS BBOJHOTO U TEKYIIIETO HHCTPYKTaXa MOTYMHCHHBIX;
-pacripelieicHus  OOSI3aHHOCTEH M ONpEJCICHHsS]  CTCICHH
OTBETCTBEHHOCTHU TIOJUNHEHHBIX;
-IUIAHUPOBAHUS TEKYIEH NeATeTbHOCTH JeNapTaMeHTOB (CIyxkO,
OTJICJIOB) TOCTHHUYHOTO KOMIUICKCA;
-popMupoBaHUs CUCTEMbI OW3HEC-TIPOIIECCOB, PETJaMEHTOB U
CTaHJAPTOB TOCTHHHYHOTO KOMILJICKCA,
-KOOPJIMHALMU U KOHTPOJISI JESTENIbHOCTH JeNapTaMeHTOB (Cl1yxO0,
OT/IEIIOB);
-KOHTPOJISI BBIITOJIHEHUSI COTPYAHUKAMU CTaHAAPTOB 00CTyKUBAHHS
Y PETJIAMEHTOB CITY)KO IMUTaHHS, TIPUEMa B Pa3MEIICHUsI, HOMEPHOTO
dboHma;
-B3aMOJICUCTBUS ¢  oTAenamMu  (ciayxk0aMH) TOCTMHUYHOTO
KOMILJIEKCA;
-yIpaBieHus KOH(MIMKTHBIMH CHTYallUsSMH B JieNapTaMeHTax
(cyx0ax, oTnenax);
- CTUMYJHMPOBAaHUS TOJYMHEHHBIX W peaTH3alud Mep To
00€CTIeYEeHUIO UX JOSIIBHOCTH;
- OpraHM3allid U KOHTpPOJIA COONIONEHUS TpeOOBaHMN OXpPaHBI
TpyZa Ha paboueM MecTe;
- nHHOPMUPOBAHHS TOCTEH O CIYk0axX W yCIyrax TOCTHHUYIHOTO

KOMINJICKCA WUJIKX UHOT'O CPCACTBA PASMCILICHU A,




- UHPOPMHUPOBAHUS TOCTEHl O Topojae (HACEIEHHOM ITYHKTE), B
KOTOPOM  pacIiOJIOKE€H T'OCTUHUYHBIA KOMIUIEKC WM HHOE
CPEACTBO pa3MeIlEHUs;

- IpreMa KOPPECIOHICHIINN 7Sl TOCTEH U €€ JOCTaBKa aJpecary;

- OKa3aHUs OMOILH B IPOBEIECHNN O3HAKOMUTEIbHBIX KCKYpPCUI
10 TOCTUHUYHOMY KOMIUIEKCY WJIM MHOMY CPEICTBY pa3MeIleHus
JUIsl 3aMHTEPECOBAHHBIX JIMLL;

- IIOMOUIH B TIOJIYYE€HUH YCIYT 110 OPOHUPOBAHHUIO aBHAOUIIETOB U
KEJE3HOJOPOKHBIX OUIIETOB, OMIIETOB B TEATPHI, HA MY3bIKAJIbHBIE
U pa3BlieKaTeNIbHbIE MEpONPHUATHS, B MYy3€HM, IO apeH[e
aBTOMOOWJIEH, TakcH, HH(OpManuu 1O paboTe TrOpPOJCKOro
TpaHCIIOpTa, 00 OQHCHBIX YyciIyrax, yciayrax Mara3uHoB,
pecTopaHoB, 0apoB, MEIULIMHCKUX YUYPEXKIECHUN U IPOUYUX YCIIYT,
OKa3bIBa€MbIX OpPraHU3aLUsIMU B ropojie (HaceJIeHHOM ITyHKTE), B
KOTOPOM  paclOJIOKEH T'OCTHHUYHBIA KOMIUIEKC WM HHOE
CPEACTBO pa3MEILEHUs;

- IpUeMa M ydeTa 3alpocoB M IPOChO rocTeil mo yciyram B
TOCTUHUYHOM KOMIUIEKCE WJIM MHOM CpEACTBE pa3MeIleHHs U
ropozie (HacelIeHHOM ITyHKTE), B KOTOPOM OHO PACHOJIOKEHO;

- IOJIFOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEYM U PETUCTPALMH FOCTEH TOCTUHUYHOIO KOMIUIEKCAa WU
MHOTO CPEeACTBa pa3MELICHMS;

- BBOJA JAaHHBIX O TOCTAX B HWH(POPMALMOHHYIO CHCTEMY
yOpaBlIe€HUSI TOCTUHUYHBIM KOMIUIEKCOM HJIM HHBIM CpPEACTBOM
pa3MelleHus;

- BBIAAUM 3apPETUCTPUPOBAHHBIM TOCTSM KIIOYEH OT HOMepa
TOCTUHUYHOIO;

- KOMIIJIEKCA WJIM HHOTO CPEJICTBA Pa3MEIIEHUS U UX XpaHEHUE;

- “H(OPMUPOBAHMS TOCTEN TOCTUHUYHOI'O KOMILJIEKCA HJIM HHOTO
CpEeCTBa;

- pa3MmemieHuss 00 OCHOBHBIX M JIOTIOJIHUTEIBHBIX YCIyrax

TOCTHHHUYHOI'O KOMIIJIIEKCA WUJIX UHOT'O CPCACTBA PAa3MCIUICHU S,




- IpUeMa Ha XPAaHEHHE LEHHOCTEH TIOCTEd TIOCTUHUYHBIX
KOMIIJIEKCOB WJIM MHBIX CPENICTB Pa3MEIICHHUS,

- IPYEMA 3aKa30B FOCTEH HA OCHOBHBIE U IOIIOJHUTEIIBHBIEC YCIYyTU
TOCTMHUYHOI'O KOMILUIEKCA WJIK HHOT'O CPEACTBA pa3sMELICHUS

- BBIIOJHEHHE  YCIYr TOCTHHMIIBL,  3aKpPEIUICHHBIX 34
COTPYZAHUKAMH CITyXOBbI

- TpyueMa ¥ Pa3MEILEHUs NOCTUHUYHOIO KOMILIEKCAa WJIA HHOTO
CPEICTBA PAa3MEILECHUS;

- MPOBEACHUSA PAaCUETOB C I'OCTAMM BO BpEMs UX HAXOXKICHHUS B
TOCTUHUYHOM KOMIUIEKCE UM HHOM CPEICTBE pa3MELICHMS;

- IPOBEICHUS TEKYILErO ayJUTa CIIy>KObI IpUeMa U pa3MeLIeHUs
TOCTUHUYHOI'0 KOMILUIEKCA WJIA HHOT'O CPEACTBA Pa3sMELICHUS;

- IepefjadyM Jel U OTYETOB II0 OKOHYAHUU CMEHBI JEKYPHOMY
aJIMUHUCTPATOPY CIyXObI IpHeMa 1 pa3MelleHHMs;

- INPOBENCHHUs pPACUETHBIX ONEpaluil NpU OTbE3le TOCTEH U3
TOCTMHUYHOI'0 KOMIUIEKCA WJIM HHOT'O CPEICTBA pa3sMELICHUS

- XpaHEHUs U Bbl1auu Oaraka rocTeil FOCTHHUYHbBIX KOMIUIEKCOB U

HHBIX CPCACTB Pa3MCIICHUA

YMeTh

- aHaJIM3UpPOBaTh pE3YyJbTaThl JEATEIBHOCTU CIYKO MHUTaHHUS,
npremMa 1 pa3MeleHHs, HOMEpPHOro (poH/a, a TakkKe MOTPEeOHOCTH B
MaTepUaIbHBIX pECYpcax M IEpCOHANE, NMPUHUMATh MEPBHI MO HUX
M3MEHEHUIO;

- OCYLIECTBJISITh IJIAHUPOBAHUE, OPraHU3AlMI0, KOOPAWHALUIO U
KOHTPOJIb JAEATENBHOCTU CIIY)KO MUTaHUSA, IpUeMa M pa3MelIeHus,
HOMEpHOTro (OHIA, B3aUMOJEIiCTBUE C JPYIMMH CIyXO0aMu
TOCTUHUYHOT'O KOMILIEKCa;

- HCIIOJIb30BaTh HH(OPMALMOHHBIE TEXHOJOTMU JUIsl BEIEHUS
eTOTPOU3BO/ICTBA U BBIMIOJHEHUS PETJIAMEHTOB CIY>KO MUTaHMS,
npremMa U pa3MelleHus, HOMepHoro (GoH/a;

- KOHTPOJIMPOBATh MOCJIEI0BATEIHLHOCTD MIPUMEHEHUS
MOTYMHEHHBIMU TPEOOBAHUN OXpaHbI Tpy/Ja Ha pabdoueM MecTe, IpU
paboTe ¢ MHBEHTapeM, CTallMOHAPHBIM 00OpYJOBaHUEM, ceiidamu,

XpaHWJIUIIAMHU U JPYTUM 000pyI0BaHHEM;




- TMPEJOCTaBIATh TOCTSIM HMH(OpMaIMio O ciyx0ax W yciayrax
TOCTHHUYHOTO KOMIUIEKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- TPEJOCTABIIATh TOCTAM HH(pOpManUio O ropoje (HACEICHHOM
MTYHKTE), B KOTOPOM PACIIOJIOKEH TOCTUHUYHBINA KOMITJICKC U HHOE
CPEICTBO pa3MeIICHUS;

- OKa3bIBaTh MOMOIIb B MIPOBEJICHUN 03HAKOMUTEILHBIX IKCKYPCHMA
M0 TOCTHHUYHOMY KOMIUICKCY WJIM WHOMY CPEICTBY pa3MeIleHUS
TSI 3aMTHTEPECOBAHHBIX JIHII,

- OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIYAWHBIX CHTYAIHSIX, B TOM
YHCIC TPU DIBAKyallMl W3 TOCTHHUYHOTO KOMIUIEKCA WM WHOTO
CpeCTBa pa3MEUICHHUS;

- IPUHUMATh U OTBEYATh HA TOCTEBHIC 3aIPOCHI, B TOM YHUCIIC TIO
reneoHy, W KOHTPOJIMPOBATH WX BBINOJHEHUE CIYXOaMH
TOCTHHUYHOTO KOMIUIEKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- HaxoauTh wuH(OpMaNMIO 00 yciayrax 1o OpOHUPOBAHUIO
ABHAOWMIICTOB U JKEIIC3HOOPOXKHBIX OMIICTOB, OMJICTOB B TE€ATPHI, HA
MY3BIKQIBHBIE W Pa3BJICKATEILHBIC MEPONPHUATHS, B MYy3eH, IO
apeHie aBTOMOOMJICH, TaKCH, TTO0 pabOTE TOPOJICKOTO TPAHCIIOPTa, 00
O(pHUCHBIX YyCIyrax, o paboTe Mara3uHOB, pPECTOpaHOB, 0apoB,
Ka3MHO, MEIUIIMHCKUX YUPSKICHHA W O TMPOUYUX yCIyrax,
OKa3bIBAEMBIX OPTaHU3ANUSIMH B TOPOJe (HACCIICHHOM ITYHKTE), B
KOTOPOM PAaCIOJIOKEH TOCTUHUYHBINA KOMIUIEKC WIIM UHOE CPEJICTBO
pa3MereHus;

- TPEAOCTABISATH JIOTIOJIHUTENBHBIE  YCIYTH, CBSI3aHHBIE C
BBITTOJIHEHHEM 3alIPOCOB M TPOCHO TOCTEH MO yciayram B oTeje U
ropoae (HaceleHHOM TYHKTE), B KOTOPOM  pacCIOJIOXKEH
TOCTUHUYHBIN KOMILIEKC WM HHOE CPEICTBO Pa3MEIIECHUS;

- paspemiaTb BO3HHKIIHE Yy TOCTEH TpOOIEMBI, CBS3aHHBIE C
yCIyraMd B OTeJle W Topojae (HAaceleHHOM IyHKTE), B KOTOPOM
PAcCToOJOXKeH TOCTUHUYHBIA KOMIUIEKC WM HWHOE CPEICTBO
pa3MeIeHus;

- WCIIOJIb30BaTh CIEIUAIM3UPOBAHHBIC IMPOTPAMMHBIE KOMITJICKCHI,

MPUMCHACMBIC B TOCTUHHIAX U UHBIX CPEACTBAX PASMCIICHUA




- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BbIYANHBIX CUTYalUsSIX, B TOM
quclie MpPU HdBaKyallid U3 TOCTMHUYHOTO KOMIUIEKCAa WU HHOTO
CpEIICTBA pa3MeIlleHUsI BECTH JKypHaJ Mepeaadyn CMEHbL;

- OCYILIECTBJISITh PETUCTPALMIO POCCUMCKUX U MHOCTPAHHBIX TOCTEMN
FOCTUHUYHOI'O KOMILIEKCA WJIM UHOTO CPEICTBA pa3MEIICHUS;

- 00pabaTpIBaTh MHPOPMAIIMIO O TOCTSIX TOCTUHUYHOTO KOMILIEKCa
WIM  HMHOTO  CPEICTBAa  pa3MEIIeHHs C  HCIOJIb30BaHHE
CIICLUATTU3UPOBAHHBIX MPOTPAMMHBIX KOMIIJIEKCOB;

- OCYILECTBIISATh PacdeThl C FOCTSIMU BO BPEMs UX pa3MEIICHUS B
FOCTUHUYHOM KOMIUIEKCE WJIM HHOM CPEACTBE pa3MEIleHUs B
HaJTUYHOU 1 Oe3HaTU4YHOU popme;

- OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIYANHBIX CUTYalUSIX, B TOM
YUCJIE MPU HBaKyallMM M3 TOCTMHUYHOTO KOMIUIEKCAa WJIA HWHOTO
CpENICTBA pa3MeIlCHUS;

- HH(OPMHPOBATH O ACSITENLHOCTU CITYXkO0 U yCcIyrax roOCTUHUYHOTO
KOMILJIEKCa WJIM MHOTO CPEJICTBA Pa3MEIICHHUS;

- XpaHUTh KJIFOYH U IIEHHOCTH FOCTEH B COOTBETCTBUU C TIPABUIIAMH
TOCTUHUYHOTO KOMILIEKCA WJIM UHOTO CPEICTBA pa3MELICHHUS;

- OCYILECTBIISATh PacyeThbl C FOCTSIMU BO BPEMs UX HAXOXKIACHUS B
TOCTHHUYHOM KOMIUIEKCE WJIM WHOM CpPEJICTBE pa3MEIICHUs B
HaJTUYHOU 1 Oe3HaTu4YHOU (popme;

- OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIYANHBIX CUTYalUSX, B TOM
YKUCJIe MPU HBAaKyallUM M3 TOCTUHUYHOTIO KOMILUIEKCA WJIM WHOIO
CpEJICTBA pa3MEILEHUS;

- OCYILECTBIIATHh TEKYIIUU ayJIUT CIYXKObI MpUEMa U Pa3MEIICHU
FOCTUHUYHOTO KOMILIEKCA UIIM MHOTO CPEJICTBA Pa3MEIICHHUS;

- OCYILECTBJIAITH PAacyeThl C TOCTSIMH BO BpEeMs HMX BbI€3/a U3
TOCTHHUYHOTO KOMIUIEKCAa WJIM WHOTO CPEACTBA pa3MENIeHUs B
HaJTUYHOU 1 Oe3HaTu4IHOU (popme;

- 0OpMIISTH TIOKYMEHTHI, MMOATBEPKAAIOIINE TPEOBIBAHUE TOCTS B

COCTUHUYHOM KOMIUICKCEC NJIN UHOM CPCJCTBC PAa3MCIUICHU .




3HaTh

-3aKOHO/IaTeNIbCTBO POCCUICKO (penepariiu o mpeaocTaBIeHuN
TOCTUHUYHBIX YCIIYT;

-OCHOBBI OPIaHHU3aLMH JEATEIBHOCTH PA3JIUYHbIX BUJOB
FOCTUHUYHBIX KOMIIJIEKCOB;

-TEXHOJIOTUY OpPTaHU3allUU [IpoLecca MUTAaHUs;

-OCHOBBI OpraHHU3aL1H, IJITAHUPOBAHUS U KOHTPOJIS 1EATEIbHOCTH
MOYMHCHHBIX;

-TEOpUHM MOTHBALIMH TIEPCOHAIA i 00eCTIeUeHHsI JTOSIBHOCTH
[EPCOHANA;

~T€OpUS MEXIINYHOCTHOTO U JE€JI0BOT0O OOLLEHMS, IEPErOBOPOB,
KOH(JIMKTOJIOTUHM MaJIOH IPYIIIbI;

-TOCTUHUYHBIA MAapKETUHT U TEXHOJOTUU MPOJAXK;

-TpeOOBaHUs OXpaHbl TPyla Ha paboueM MECTE B CIyx0e rnpuema u
pasMelleHMs;

-CIIeL[MaIN3UPOBaHHbIE HH(OPMAIIMOHHbIE TPOrPaMMBbI U
TEXHOJIOTUH, UCTIOJIb3yeMble B paboTe ciayxO0 NUTaHus, IpHeMa 1
pa3MeleHust, HOMepHOro (GhoH[a;

-OCHOBBI OXPaHbl 3/J0POBbSI, CAHUTAPUU U TUTUEHBL;

-1paBuiIa 00CTyKMBAaHUS B TOCTUHUIAX U UHBIX CPEACTBaX

[Pa3MCIICHU ;

1.2. KoanuyecTBO yacoB, 0OTBOAMMOC HA OCBOCHHUC leO(l)eCCHOHaJ'ILHOFO MOoayJist

Bcero yacos — 504 yacos

B TOM 4HCJIe B JOpPME MPAKTUUECKOM NOATOTOBKU — 346 "acoB

W3 nvux Ha ocBoenne MJIK — 346 yacos

B TOM YHCIIe cCaMOCTosATeNbHast padbora — 108 gacos.

MIPAaKTUKH, B TOM 4Hcie yueOHast — 72 4acos;

MIPOM3BOJICTBEHHAS — /2 4acoB.

IIpomexyrouHnas arrecranus — 14 yac.
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2. CtpyKkTypa u couepkanue npodeccnoHaIbHOTO MOTYJIsS

IIM 02 IIpenocraB/ieHre TOCTUHHUYHBIX YCJIYT

2.1. Ctpykrypa npohecCHOHAIBHOTO MO

g3 g O6beM mpodhecCHOHATBHOTO MOIYJIS, aK. Jac.
3K
© 3 g Oo6yuenne mo MJIK
Kol > § z [MpakTuku
npodeccroHanbH (HarMeHoBaHUS pa3aenos Beero. dac w 2 Beero  |B Tom uucne
BIX OOIIHX npo¢eCCUOHATLHOTO MOTYIIS S
KOMIICTCHIINH JlaGopaTOPHBIX 1| (v, o arermn [IpomexyTounas| Yue6nas [Ipon3BoacTBeHHAs]
MPaKTHYCCKUX
. Has paboTa  |aTTecTarus
3aHSITHIA
1 2 3 4 5 6 7 8 9 10
IK 2.1. Pasnenl. Opranuzanus u
OK 01 —OK 05; | xourpons TeKyIIei
OK 09 JIEATENIbHOCTA  COTPYAHHUKOB (110 70 110 52 36
CIIy’K0, OT/1€JI0B TOCTUHUYHOTO
KOMILJIEKCA.
IK 2.2. Paznen 2.
OK 01 -OKO05; | Ynpasnenue TeKyIIei
OK 09 96 48 96 36 22
JESTEIBHOCTBIO
TOCTUHUYHOTO KOMIUIEKCA.
MK 2.3. Paznen 3.  Koopaunarus
OK 01 -OK 05; | nesrensHoCTH  COTPYIHMKOB |140 84 140 52 50
OK 09

CITy0 mpuéMa M pa3MelIeHUs
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TOCTUHUYHOIO KOMIUIEKCA WIIHA
HHOT'O CPEICTBA pa3MEIIeHHUs
[IK YueOHast mpakTHKa
2.1,2.2.232.4
OK 01 - OK 05; 2 2 2
OK 09
K 2.1.,2.2, IIponsBoaCcTBEHHAS PAKTHUKA
2.3.2.4
OK 01 - OK 05; 2 2 2
OK 09
Beero: 504 346 |346 140 108 14 72 72

2.2. TemaTu4eckuii miaH u coaeprkanue mpodeccnoHaIbHOTO MOy
IIM 02 IlpenocTraBienne roOCTHHHYHBIX YCJIYT

HaumenoBanue pas3aciioB 1
TEM HpO(beCCI/IOHaHBHOl"O

CO,[[ep)KaHI/IC y‘IC6HOFO MaTepurajia, IPaKTUICCKUC 3aHATUSA, CAMOCTOATCIIbHAA yqe6Ha;1 pa60Ta

O0mbeMm, akan. Y
/ B TOM YHUCJE B

dbopme

moayns (ITM), .
oOyyaromuxcs, Kypcopas padora (IIpoeKT) IPAKTUYECKON
MEKIMCIUTUTMHAPHBIX O
KypcoB (MJIK 5
ypeos (MJIK) aKa
1 2 3
Pa3nes 1. Opranuszanusi 1 KOHTPOJIb TEKYIIEH NeATeJbHOCTH COTPYIHHUKOB CJIYyK0, 0TI€JI0B TOCTHHHYHOI0 KOMIIEKCa 110/70
M/IK 02.01 B Opranusanusi AesiTeJJbHOCTH CJIYyKO0bI IpUéMa, pasMelieHuss 1 OpOHMPOBAHUSA 110/52

12




Tema 1.1.
Opranuzanus u
KOHTPOJIb TeKylIei
AeSITeIbHOCTH
COTPYAHHMKOB CJIYKObI
00CTyKMBAHUS U
IKCILTYyATAUMHU
HoMepHOro GoHaa.

Conepxanue

CtpykTrypa ciayx)0bl IKCIUTyaTaluu HomepHoro ¢onnaa. CocraB, ocHOBHbIE PyHKIIUU. OCHOBHbBIE
TEXHOJIOTUYECKHE JOKYMEHTHI, 0pOopMIIsIeMbIE B CITy’k0e HOMepHOTro (DOH/A: BUIBI HA3HAYCHUE,

0co0eHHOCTH 0(OPMIICHUS.

[lepconan HomepHoro ¢Qouma. 3anauym, KBalu(UKAIMOHHBIE TpeOOBaHMs, OTBETCTBEHHOCTH 3a

Ka4dC€CTBO BBIIIOJTHACMBIX pa60T, mpaBuJjia MOBCACHUA B HCCTAHAAPTHBIX CUTyallUAX

Metoauka OmNpeneneHus YUCIECHHOCTH TMEepCOHaja CIIy)KObl OOCIY)KMBaHUSI M DKCIUTyaTalllH

HOMEPHOTO (oHIA

HOpMBI pacxoJa YUCTAIIUX U MOIOIIHX CPCACTB.

Oxkazanue nepsoii nmomouy. [IpaBuna noxxapHoii 6e3onacHoctu. [IpaBuna sBakyaruu. KonTposs 3a
coluroieHreM Mep 0e30MacHOCTH MpHU paboTe ¢ yOOPOUHBIMU MaTepHUaIaMy, TEXHUKON, HHBEHTAPEM.
KonTpons 3a TexHosorueil oOpaimieHus ¢ >KUAKMMH, MOPOIIKOOOPAa3HBIMM U TeseoOpa3sHbIMU

YUCTAIIUMU U MOIOIIIUMU CPEACTBAMU.

BHyTpudupmeHHble cTan1apThl 00CTy>KUBaHUS TOCTEH.

JlenoBoe oOmieHne. ITHKA U STUKET

B Tom uncne MPAaKTUYCCKUX 3aHATHH

OHpe,Z[CJ'ICHI/IC YUCJICHHOCTH pa6OTHI/IKOB, 3aHATBIX 06CJ'Iy)KI/IBaHI/ICM, B COOTBETCTBHH C

YCTaHOBJICHHBIMHW HOpMAaTHBaMHU

10
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[TnanupoBaHue NOTpeOHOCTEH B IEpCOHANE C Y4eTOM 0COOEHHOCTEH paboThI CITy:KObI 0OCITY>KUBAHUS
U SKCIUyaTanud HoMmepHoro ¢(onpa. Pacder moTpeGHOCTH B MOCTENBHOM Oenbe, MOJOTEHIax,

MOIOIIHUX CPCACTBAX U MHBCHTAPE

OdopmieHre TeXHOIOTHUYECKUX JOKYMEHTOB CIIy»KObl HOMepHOTro hoHaa

Tema 1.2. Opranunszanus u
KOHTPOJIb TeKyIIei
JeATEJIbHOCTH
COTPYAHMKOB CJIYKObI

OpPOHHUPOBAHUSA U MPOAAK

Conep:xkanue

Ponp m MecTo 3HaHMH MO AMCUUIUIMHE B IPOLECCE OCBOEHUS OCHOBHOW MNpo(dhecCHOHAIbHON
00pa3oBaTeIbHON MPOrpaMMBl 1O CIIEHUATBHOCTH B cdepe npodhecCHoHaIbHON AedTenbHocTU. Posb
ciIy’kObl OpOHUpOBaHUS M NpPOJaX B LMKIE oOciyxuBaHusi rocreil. CiyxObl OpOHMpPOBaHUS U
IPOJIaX: IIeJTH, OCHOBHBIE (DYHKIINH, cOCTaB nepcoHana. Kanamsl mpogax roOCTHHHYHOTO MPOAYKTA.

ITokazaTenu oeHKU ASSITEILHOCTH TOCTUHHIIBI

CoTpynHHKH CIIy’)KObl OpOHUpPOBaHHMS H TPOJAX: TNOJA00p, TpeOOBaHUs, MPOPECCHOHATBHBIC
KOMIIETEHIIMM, KadecTBa, HEOOXOAMMBbIE YCHEIIHOMY mpoaaBly. @OYHKIMM COTPYAHUKOB B
COOTBETCTBUU C HAIpPaBJICHUSMU PaOOTHI CIIyx)Obl. O3HAKOMJICHHE C OpraHU3alKeil padodyero mecra

CITy>KObI OPOHUPOBAHMS U TIPOJIAXK

PeueBrkle CTaHOapThl IIPpU 6p0HI/IpOBaHI/II/I U HOpoJaxax. OpraHI/BaHI/IfI U BCIACHUC IICPETrOBOPHOIO
mpormnecca. HOHHTI/IC, e, BUJABI IEPETOBOPOB. OcoOeHHOCTH MeperoBopoB 1o TeJ'Ie(I)OHy, OTHUKET

TeneQOHHBIX eperoBopoB. [IncekMeHHas KOMMYHUKAaIIMSL.

104
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Monenu Kpocc-KyIbTypHOTO ToBeieHus B OusHece. [IpaBuia moBeaeHus B KOHQIUKTHBIX CHUTYAIUSIX
c notpedutensamu. [lonarue knmueHTooprueHTHpoBaHHOCTU. Co3/1aHKe 0J1aropacoI0KeHUs (TYIBUILT).

PaGora ¢ peknamanusmMu 1 OT3bIBaMU NOTpeOuTeNnen

Ilcuxonornueckue MOACIN HOTpC6I/ITCJ'IBCKI/IX MoTuBamui. Tumsl IMOKYIIaTCIIbCKUX MOTI/IBaHI/II\/'I n

peLICHHUIA.

Cnyx06a 6ponupoBanus. Ctpykrypa. [lepconan

[Ipouenypa 6ponupoBanus. OTpaboTKa JIEKCUKH B MPOLIECCe BEACHUS TUATIOTOB, CBA3aHHBIX C

npoueaypoi OporupoBanusi. CiocoObl OpOHHPOBAHHHSL.

Odopmienne 3aKa30B Ha OPOHUPOBAHKE HOMEPOB. AJITOPUTM PACCMOTPEHHSI 3asBOK. BUbI 3asBOK 1

nectBus mo HuM. @opMbl, OJTaHKH 3asBOK HA OPOHUPOBAHHME.

[TonTBep:keHus: Ipyu rapaHTUPOBAHHOM U HErapaHTUPOBAHHOM OpOHUpPOBaHMU. Buabl 0TKa30B OT
OpOHUPOBaHUS. AHHYJIALNS IPU TApAaHTUPOBAHHOM U HETapaHTUPOBAaHHOM OpOHHpOBaHUU. Buibl

oryiaTbl OpPOHUPOBAHUS

ABTOMaTI/I3I/IpOBaHHI:>IC CUCTCMBI YIIPABJICHUA B TOCTUHUILIAX. PriHok ABTOMATU3HUPOBAHHBIX CUCTCM

yIpaBJICHUS.

COCTaB, q)YHKHI/II/I 1 BO3MOXHOCTH I/IH(i)OpMaHI/IOHHI)IX N TCIICKOMMYHUKAIIUOHHBIX TEXHOIOTHI JJIsL

oOecniedeHus mpouecca OpOHUPOBAHUS U MPOJAK.

15




3anonHeHne 6J1aHKOB OPOHUPOBAHMUS HA HHOCTpaHHOM si3bIke. [IpodeccrnoHanbHble TEPMUHBI U
ab0peBuaTypbl, MIPUHATHIE B TOCTUHUYHOMN U TYPUCTCKOW MHAYCTpHH. KOMMYHHKAIMS C TOCTSMU B

IIponecce npuemMa, perucrpanuu, pasmMEeliCHUN U BbIIIMCKU Ha AHTJIMACKOM SI3BIKE

BiaumopeiictBue ciyx0p1 OpOHUPOBAHUS U MPOJAK C IPYTHUMH CIYKOaMHU TOCTUHULIBI

Be,[[eHI/Ie MCPCIIMCKHU, C.]'Iy}I(C6HOI71 JOKYMEHTAIIUU U KOMMYHI/IKaHI/Iﬁ Ha HHOCTPAHHOM A3bIKC IIPpH

BSaHMOHCﬁCTBHH C HHOCTPAHHBIMHU I'OCTAMMU.

[IpaBuia noBeneHus B KOH(MIUKTHBIX CUTYAIUSIX ¢ TOTpeduTensiMu npu oponupoBanuu. Omndku

oreparopa 1o OpOHHPOBAHUIO.

B ToM 4nciie npakTHYeCKUX 3aHATHI U J1a0OPaTOPHBIX PadoT

524

Amnanu3 OpOHHPOBaHUS C UCIIONIBb30BaHUEM Tenedona, IHTepHeTa u TyponepaTopa.

AHanu3 OpOHUPOBAaHUS Uepe3 CAUThI OTEJIEN U CUCTEMbI MHTEPHET-OPOHUPOBAHUS

AHanu3 OpoHMpOBaHMS Yepe3 LIEHTPaJIbHYIO cucTeMy OpoHupoBanus 1 GDS u npu

HEMMOCPCACTBCHHOM O6HICHI/II/I C I'OCTEM

NunuBuayanrHO€ OPOHUPOBAHUE C UCTIOIH30BAHUEM MPOPECCUOHATBHBIX TPOTrPAMM

['pynnoBoe OpoHHpOBaHME € UCTIOIB30BaHUEM MPOPECCHOHATBHBIX MPOrPaMM

KomnnekruBHoe OpoHHpOBaHKE C UCTIOIB30BaHUEM MPOPECCHOHATBHBIX MPOTpaMm

16




BponupoBaHue 0T KOMIAaHUN C UCHOIB30BAHNUEM NMPO(HECCHOHAIBHBIX MPOTPAMM

CocraBiieHHE OTBETOB Ha ITMCbMEHHBIE 3aIIpOChbl MHOCTPAHHBIX rocrei B CUuTyaluusiax.

HI/IaJ'IOFI/I C I'OCTAMH IIPpU MIPUEME, PETUCTPAlNU, PASMEIICHUH U BBIIIMCKU HA AHTJIMACKOM SI3BIKE

Pa3znen 2. YnpasJiieHue Tekyuiei 1esiTeJIbHOCTHI0 TOCTUHHYHOT0 KOMILIEKCa

96/48

MK 02.02 B Opranu3anus 1esiTeJIbHOCTH CJIY:KObl yIIPaBJIeHUSI HOMEPHOTo GOH/IA U IOMOJHUTEIbHBIX YCJIYT

96

Tema 2.1. ¥YmnpasjeHnue
TeKyllell  /1esiTeIbHOCThIO
COTPYAHHMKOB CIYKOBI
00cTy;KMBaHUSA u
IKCILTYATAIMUA HOMEPHOT0
donpa.

Conepxanue

Y60opka HOMEPOB: MOCIEIOBATEIBHOCTD, TAIBI, KOHTPOJIb KaYeCTBA.

Y6op1<a O6H.[CCTB€HHBIX nu CJIy}I(C6HLIX 30H 'OCTHMHUIIBI.

O6cnyxuBanue VIP-rocteil. Bumbl «KOMIITTUMEHTOBY.

Y6opouHble MaTepUaibl, TEXHUKA, THBEHTAph

XpaHeHHe IIEHHBIX Belllel MPOKUBAIOIINUX. YYEeT U BO3BpaT 3a0BIThIX Bellei. Opranuzaius padoThl
KaMephl XpaHeHHs, ceiipoB B HOMepaxX M Ha cToiike peructpanuu. OdopmieHrue 3a0bIThIX BeleH.

[IpaBuiia u cpoku XxpaHeHHs 3a0bITHIX Belllel, opopmiieHHE BO3Bpara.

MG)K,HYHapOI[HBIC 3HAKU 110 YyXO4Yy 3a TKAHAMH U3 PA3JIMYHBIX MATCPUATIOB

OpraHI/ISaHI/IH pa6OTLI npaqequﬁ N XUMYUCTKH B TOCTUHHUIIC

[TpaBuna obecrieueHrs COXPAaHHOCTH BEIEH U IIEHHOCTEH MPOKUBAIOIINUX B TOCTUHHIIE

Cucremsnl KOHTPOJIA OOCTYyIIa B IIOMCIICHU. Cpe)lCTBa obecreueHus PIMyU.ICCTBCHHOﬁ 0e30IMacHOCTH

MMPOKHUBAOIIUX

Cucremsl BuneoHnaomoaeHus1. CucremMa OXpaHHOW CUTHATM3AIAN

18
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B ToM 4mciIe NPAKTHYECKUX 3aHATHI

18

CocraBiieHre IEpCOHAJIBHBIX 33JJaHUIl TOPHUYHBIM U CylIepBaiizepam

OdopmiieHre KOHTPOJIS KauecTBa YOOPKH HOMEPOB

CocrapiieHne maMsITKH 10 y60p1<e HOMCH_ICHI/Iﬁ T'OCTHHHUIIbI

Odopmrenre 3a0bITBIX Beeh

PacimdpoBka SpiabpIkOB TEKCTUIBHBIX H3ICTHI

OTpa6OTKa HAaBBIKOB IIpU€Ma H O(i)OpMJ'IeHI/IH 3dKa30B Ha CTUPKY W YHUCTKY JIMYHBIX Bemeﬁ

MMPOXHUBAIOIINX.

CocraBiieHne IporpaMMsbl IPOTUBOAEHCTBHSI BOPOBCTBY B TOCTHHMIIE

Tema 2.2. YnpaBiieHue
TeKyLIel 1esiTeJIbHOCThIO
COTPYAHMKOB CJIYKOBI

OpPOHHUPOBAHUS U MPOAAK

Conepxanue

O3HakoOMIIEHHE C TEXHOJIOTHEH on-line 6pOHI/IpOBaHI/IH. Bubl 1 TEXHONIOTHIO UCIIOJIb30BaHUS

IMaK€TOB COBPCMCHHLIX IMPUKIIAAHBIX IIPpOrpaMM

CerMmeHnTupoBanue KiIMeHTOB. DopMHUpoBaHME U BeleHHE 0a3bl JaHHBIX. OmnpeneneHue IeIeBbIX

T'pYIII KJIIMCHTOB. HpOFpaMMBI JIOAJIBHOCTH; KIIMCHTCKUC MCPOIIPUATHA.

Cxema pabOThl CHIEUUAIUCTOB CIYKObl OpPOHHpPOBaHMS M MPOAAX C TypoIepaTopaMu;

KOPIOPATUBHBIMH KJIMEHTAMH, 110 TIpojiaxke KoHdepeni-yciyr. [lakeTsr ycayr

Bunbt noroBopos (cornamieHuii) Ha OpoHHpPOBaHHUE: O KBOTE MECT C TapaHTHEH 3aIll0JIHEHUS, O KBOTE
MecT 0e3 rapaHTHM 3allOJHEHHs, O TEKyIleM OpOHUpPOBaHHM, areHTCKHil. IIpsmMble U HenmpsMble

KaHaJIbl OpPOHUPOBAHUS

[IpezeHTanus yciyr rocTMHHLBL. METOMOJIOrus MOCTPOCHUS W INPOBEACHUS IPE3CHTALUU YCIYT

T'OCTUHUIIBI. HpO)Ia)KI/I Ha BBICTaBKaXx, IMPOBCACHUEC PECKIaAMHBIX aKHI/II\/'I

18
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Bunst v popMbI JOKYMEHTAIMH B AEATEIBHOCTHU CIy>KObI OpOHUpPOBaHUA U TpoJaxK. Vi3ydueHue npaBui

3aroyIHeHHs OJIaHKOB OpOHUPOBAHUS.

BI/II[BI 3as1BOK N HeﬁCTBHH C HUMH. DTaIIbl pa6OTBI ¢ 3agBkamMu. OTYETHI 1O 6pOHI/Ip0BaHI/II-O (O BBIIIJIATC

KOMHCCHﬁ, I10 OTKa3aM B IIPE€AOCTABICHNH HOMEPOB, 110 COBCPUIMBIINMCA C,Z[CJ'IKaM).

COCTaB, (bYHKI_II/II/I N BO3MOKHOCTHU HCITIOJIB30BaHHA HH(bOpMaHHOHHLIX U TCIICKOMMYHHKAIIUOHHBIX
TEXHOJIOTHI JJIA obecrevyeHus mponecca 6pOHI/IpOBaHI/I${ U BCIACHHUA €TI0 AOKYMCHTALIlMOHHOI'O

oOecrieueHusl.

IlenooOpa3oBaHue: pacder LEeHbl ycIyr. MeTo/bl pacyeTra IeHbl TOCTHHUYHBIX YCIIYT; yIpaBlieHUE

JIOXOJaMHU: ONITUMH3AIMA 1eHbl; [lepeOpoHnpoBanne (0BEpOYKHHT): ONITUMH3AIHS 00BeMa.

Llena ot croiiku (dpukcupoBanHas LeHa, TuOkuii Tapud). [lonsTue revenue management; 3a1a4u 1

HHCTPYMCHTBI révenuc management; IIPpOrHO3UPOBAHUC.

B Tom umncie MNPAKTUHIECCKUX U naﬁopaToprlx 3aHATHIA

18

CocraBiieHre aaropuT™Ma oCTPOSHUS U MIPOBEAEHUS TPE3EHTALMH YCIYT TOCTUHUYHOTO IPEATIPUATHS

cDOpMI/IpOBaHI/Ie MMaKeTOB YCJIYI' TOCTUHHIIBI

KinenToopueHTHpPOBaHHOCTH B TOCTUHUYHOM cdepe: popMUpOBaHUE U pa3BUTHE

cDOpMI/IpOBaHI/Ie nporpamm JIOAJIbHOCTU KIIMCHTOB

HpO(I)CCCI/IOHaHBHaSI ABTOMATU3UPOBAHHAA IIPpOrpaMmMa. 3anonHeHue O01aHKOB. BHeceHHne M3MeHEeHU I

B OJIJAaHKU NPH HESBKE U aHHYJISAIMY OpOHUPOBAHUS

[IpodeccuonanpHas aBTOMaTU3upoBaHHas nporpamma. Co3gaHuE OTYETOB MO OPOHUPOBAHUIO U

AHHYJIALUHA.

cDOpMI/IpOBaHI/IC IJIaHa 3arpy3Ku HOMCPHOT'O ¢)0Hz(a Ha JCHb, COCTABJICHUC Fpa(I)I/IKOB 3ae3/1a TOCTeil.
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Bunst v opMBI TOKyMEHTAIMH B IESTEILHOCTH CITY>KObI OPOHUPOBAHMS U TIPOJAXK B 3aBUCUMOCTH OT

YPOBHA aBTOMATHU3AllUH T'OCTUHUIIBI.

[Ipodeccuonanbuas aBromaTH3MpoBaHHas nporpamma. llepegaua nHdopmanuu COOTBETCTBYIOIIUM
ciry>x0aM otest 00 0COOBIX MU TOMOTHUTENBHBIX TPeOOBAHUSIX TOCTEH K HOMEpaM (JOTOTHUTEIbHAs

KpOoBaTh, OyKeT I[BETOB, MHOCTPAHHAS IIpecca U Ipoyee) U 3aKa3aHHBIM yCIYTaM.

Pa3znen 3. KoopanHauus 1esiTeJIbHOCTH COTPYAHUKOB CJIY:K0 MpuéMa M pa3MellieHusl TOCTUHUYHOT0 KOMILIEKCa UJIM HHOTO

140/84
CpeICcTBa pa3MelleHust
MJK 02.03 Opranu3anusi 1eITeJIbHOCTH 1eNAPTAMEHTA MAPKETHHIa H PeKJIaMbl 140/52
Tema 3.1 Koopaunauus Conepxanue 18

TeKy1leil 1esiTeJIbHOCTH
COTPYAHHMKOB CJIYKO
npuémMa u pasMeeHust

rocreu

CayxObl mprieMa 1 pa3MEeLICHUs: e, OCHOBHBIE (PyHKIMH, COCTaB IepcoHana. Paboune cMeHsbI, OTACTbI:

PETHUCTpAIINH, KACCOBBIX OIEPaIni, MOYTHl U HHPOpMAaIHH, TeledOHHAs CIIyX0a.

Tpe6OBaHI/I${ K O6CHy>KI/IBaIOH_[eMy nepcoHany. CDYHKL[I/II/I IIOPTBE, KaCChupa HU KOHCBLCPIKA.

O3HakoOMJIEHHE C OpraHM3alei pabodyero Mecrta ciy>KObl IpHeMa U pa3MeIIeHUs.

BHyTpeHHue B3aMMOJEMCTBHS COTPYAHMKOB CIYKObl mHpuema U pasMmemieHus. CraHgapTHoe
000opyI0BaHME CEKIIUM CITY»KOBI TpremMa U pazMenieHus. Teneonnas cimyx0a. ITUKET TenehOHHBIX

MIePErOBOPOB

PeueBble cTaHAapThl IPpU IPUEME, PETUCTPALIMU U Pa3MEILIEHUE TOCTEH.

[IpoGnems! ciy>x0bl TpreMa U pazMenieHus. M3yueHue npaBuil Mpe1oCcTaBlIeHUs TOCTUHUYHBIX YCIyT

B P®. Busl rOCTHHHYHBIX YCIIYT, IPEIaraéMbIX TOCTIO.
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OCHOBHEBIE U AOMNOJHUTCIBHBIC YCIYT'U, NPCAOCTABIISICMBIC FOCTHHHHGﬁ.

Cucremsl n TE€XHOJIOTHH CJ'Iy>K6BI nmpucma n PasMEIICHHUA: HCAaBTOMATHU3UPOBAHHEBIC,

IMOJIYaBTOMATHU3UPOBAHHBIC 1 ABTOMATU3UPOBAHHBIC.

Cucrema KOHTPOJIA J0CTylIa B TIOMCIHICHUS T'OCTHUHUILIBI. OpraHmaumI XpaHCHUA JINYHBIX Bemeﬁ

BiaumopeiictBue cinyx0bl IpreMa U pa3MeIIeHus ¢ APYTUMU CIIy>kK0aMu TOCTUHUIIBI

B TOM unciIe NIPAKTHYECKUX U JIA00PATOPHBIX 3aHATHI

18

Opranu3zanus npuéma, perucTpauu rocTei

Pa3memienue rocreii (mpeaocraBieHe HOMEPOB).

Pa3BuTre HaBBIKOB YCTHOﬁ peun. Brimonnenue YHpa)KHeHI/Iﬁ C HCIIOJBb30BaHUECM JICKCHKHU.

CocraBneHue JAHUaJIOTrOB

YreHue u MepeBOJa TCKCTOB C NHOCTPAHHOT'O S3bIKa

IIpodeccronanbHast aBTOMaTU3MPOBAHHAS [TpOrpaMMa: OIMCcaHue U HazHaueHue Moyt Front Office.

Conepxanue

18

Hpouecc IMOCCJICHUS B TOCTUHHULLY. CTaH,Z[apTBI KadeCTBa O6CJ'IY)KI/IB3.HI/IH IIpu nmpueme rocreu
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Tema 3.2. [Ipouecc
nocejieHUs U BbICeJIeHH S

rocrei

Bunst 1 popmMbl TOKYMEHTALUU B IEITENBHOCTH CITY>KOBI IpUeMa U Pa3MELICHHUs B 3aBUCUMOCTH OT
YPOBHS aBTOMAaTH3aI[M TOCTHHHUIIBL. JJOKyMeHTanus, HeoOXoaumas Jisl ydeTa UCIOJIb30BaHHs

HOMEPHOT'O (bOHI[a Ha 3Tamnax: noAroToBUTCIbHOM, BE3 1, HpC6LIBaHI/Ie, BbIC31a I'OCTA

CranmapTsl KauecTBa 0OCTY)KHBaHUS IIPH BBIMKCKE TocTel. PacueTHsiil yac. Yac Bbie31a TOCTEH.
«Qxcmpecc BhIMUCKa». OYHKIMH Kaccupa CIyKObI MpuemMa u pa3MerieHus. MaTtepuanbHast
OTBETCTBEHHOCTH IMPHU padOTe C BATIOTHBIMU U IPYTHUMH IIEHHOCTsIME. O00py10BaHIE KAaCCOBOTO

OTACJICHUS 'OCTHHHUIIBI.

KOH(i)J'II/IKTHBIC CUTYyalluu IIpU pacdyeTax € rOCTsAMHU U aJITOPUTM HUX PASPCILICHUS.

Kareropuu rocreii. [Topssnok BcTpeun, mpruema, u perucTpaluy U pa3MelieHus TOCTE!, TPy,
KOPIIOPATUBHBIX I'OCTEH, MHOCTPAHHBIX TpaxaaH. /leMoHCcTpanys u HazHayeHue Homepa. Ilocenenue
B HOMED.

Ocob6ennoctu oocnyxuBanust VIP-rocreil. Oco6eHHoCTH paboThl ¢ HOocTOAHHBIMU U VIP roctsmu.
Kommuments! VIP rocrsaM. [IpaBuna perucrpanuu MHOCTPaHHBIX rocTeil. Bunibl u kaTreropuu Bus.

[TonsATHE MUTPalTMOHHON KapTHI.

BzauMmogeiictBue CJ'Iy>I(6I:>I IIpueMa 1 pasMCIICHUs C ApYTUMU CJ'Iy>K6aMI/I TOCTHUHUIIBI

B ToM 4unciIe NPaKTHYECKUX U JJA00PATOPHBIX 3aHATHI

18

ITocenenue rocts o 6poHU, 3aMoNIHEHUE Mpodaiiia rocts

[Tocenenue roctst OT CTONKHU, 3aMIOJIHEHUE PETUCTPAIIUOHHON KapTOUYKH TOCTS

Pabota c nmpodaiinom rocteit: KOPpEeKTUPOBKA U BHECEHNUE N3MEHEHUH B TUYHBIC JaHHBIE TOCTS

Pabora c npodaiinom KoMnaHuii, areHTCTB, TPYII: KOPPEKTUPOBKA U BHECEHUE U3MEHEHUN
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OcoOEeHHOCTH TOCENIEHUSI TOCTEH OT IPYIIIBI

Oco0eHHOCTH ITOCEJIEHUS KOIEKTHUBA

HepeCGHCHI/IC rocTd U3 HOMEpPA, INOACCICHUEC K T'OCTIO B HOMEP

BI/II[BI u (bopMH AOKYMCHTAIIMU B ACATCIIBHOCTHU CJ'Iy>K6BI IpucMa U pasMCIICHUA B 3aBUCUMOCTH OT

YPOBHA aBTOMATU3allMU I'OCTHUHUIIBI.

Pabota co cueramu rocreii. Orutara yciyr. Beinucka rocts

YueOHasi npakTHKa pa3jieia

Buabl patdor

OTtpaboTKa NpueMOB OpraHu3alyu paboyero MeCTo CIIy>KObI pUeMa U pa3MeIleHus

BersicHeHne noTpeGHOCTEH 1 OXKETaHUH TOCTSI OTHOCUTEIBHO YCIYT

Cocranenue u 00paboTka HeOOXOAMMOM TOKYMEHTALIMIO 110 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€3/1y, Bble3/y, COCTOSIHHIO HOMEPOB,
HAYMCIICHUIO Ha CYeTa rOCTEH 3a JOMOIHUTEIbHBIE YCIIYTH.

OTtpaboTKa HaBBIKOB OOIIEHHUS C MOTPEOUTENIEM B ITPOIECCce pUeMa, PETUCTPAIMU B Pa3MEICHHsI TOCTE Ha HHOCTPAHHOM S3BIKE, C
UCIOJIb30BaHUEM TEXHUKHU U MPHUEMOB 3(p(PEeKTUBHOTO OOIIEHHUS C TOCTAMU, JIETIOBBIMHU NMAPTHEPAMHU M KOJJIETaMHU M ITPUEMOB
CaMOPETYJISIIMY TIOBEJICHUS B TIPOLIECCE MEXINYHOCTHOTO OOIICHHUS.

[Tpumenenne mpodecCHOHATBHBIX MTPOTPaMM IS IPUEMa, PETUCTPAIIMN U BBITTCKH TOCTEH

[IpoBenenue padbot no opopmienuto rocrent (VIP-rocrei, rpyri, KOpnopaTuBHBIX TOCTEN).

OTtpaboTKa HaBBIKOB PETUCTPALIMM HHOCTPAHHBIX IPaK/IaH.

OTtpaboTka B3aMMOACHUCTBUS C TypareHTCTBaMH, TypoIlepaTopaMu U HHBIMU CTOPOHHUMH OpraHU3alusIMu.

KoHTpons okazaHus mepeyHs yCIIyT, MPEI0CTaBIsIEMBIX B TOCTHHHUIAX (TIO JIOTOBOPY).

OdopmiteHre 1 TOATOTOBKA CUETOB TOCTEH.

OTpa6OTKa HAaBBIKOB HAYUCIICHUSA U OCYIICCTBJICHUA PaCUYC€TOB C T'OCTAMU

364
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OTtpaboTka HaBBIKOB PabOTHI C MHPOPMAIIMOHHOM 02301 TaHHBIX O HAJIMYUU 3aHATHIX, CBOOOHBIX MECT, O TOCTAX (MPOKUBAOIINX,
BBIMTMCABIIUXCS, OTHE3KAIOLIUX ).

O3HaKOMJICHHE CO CTaHJapTaMu OOCITYKHUBAaHUS B TOCTHHHUIIE

N3yuenue paboTsl odrica aIMUHUCTPATUBHO-XO3SCTBEHHON CITY>KOBI

OgnazieHre NPaKTUYECKUMHU HaBBIKAMU CyIepBaii3epa, KOOpHHATOpa

OcymiecTBieHne KOHTPOJS HaJ KAaueCTBOM YOOPKH W IpaBHja IpHUeMa TOCTEBBIX HOMEpPOB, MPOBEPKAa CAHUTAPHOTO COCTOSHUS
HOMEPOB, CITY>KEOHBIX U OOIIECTBEHHBIX IIOMEIICHUI B COOTBETCTBUU CO CTaHIapTaMU 0OCTyKUBAHUS

[IpoBeneHue npuemMa U UHBEHTAPU3ALUU TOCTUHUYHOTO Oebs

[IpoBeneHue pa3mu4HbIX BUJIOB YOOPOUHBIX paboT

OdopmiieHre TOKYMEHTOB Ha 3a0BIThIC BEIIIN

KoHTpoib coxpaHHOCTH PEeIMETOB HHTEPhEpa HOMEPOB

Hcnonb3oBanue B paboTe 3HAHUN HHOCTPAHHBIX SA3BIKOB

OxazaHue MepcoOHaIbHBIX U JIOTIOTHUTEIBHBIX YCIIYT TOCTSIM

[IpuMeHEHHEe MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEpPOB, MPO(EeCCHOHATHLHOE O00OpPYIOBAHWE, WHBEHTAPH, MPOTHBOIIOKAPHOE
obopynoBaHue

[IpenocraBnenue ycayr XpaHeHHsI IIEHHBIX Bellel (kaMepbl XpaHeHus, Ce(bl U IeTTO3UTHBIC TYCHKN)

OdopmiieHre JOKyYMEHTAIIUN Ha XpaHEHUE IEHHBIX BEIIeH MPOKUBAIOIIIX

OdopmiteHre akTOB MPH BO3MEIIEHUH yIiepOa UiTH MOPYH JMYHBIX BEIIeH TOCTen

O3HakoMJICHHE C CHUCTEMOM cel(oBOro XpaHeHUs U COOJIOJCHHEM OE€30MacHOCTH B TOCTHHHIE M CTaHJIApTaMHU HCIIOIb30BaHUS
JIETIO3UTHBIX STYEEeK, HHINBUYyaTbHBIX CEH(OB, XpaHEeHUs Oaraka B KaMepax XpaHEeHHUS.

O3HakoMJIEHHE C TEXHUKOI 0€301MacHOCTH U OXPaHOM Tpyaa npu paboTe ¢ 000pyI0BaHUEM

CocraBiieHre aKTOB Ha CIIMCAaHUE UHBEHTApsl U 000pYy10BaHUS
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Opranuzanus pabodero mecra

Wzyuenne nnaTepdeiica u mopsiika UCTIOIb30BaHUS CIICIIHATU3UPOBAHHOTO IIPOTPAMMHOT0 00ECTIeUeHHSI I TOCTHHUYHOTO
IPEIIpPUATHS

Vcrnonb30BaHne TEXHUYECKHX, TEJIEKOMMYHUKAIMOHHBIX CPEJICTB U IPOPECCHOHATIBHBIX IPOrpaMM JIs IIpUeMa 3aKas3a u
obecriedeHrs OpOHUPOBAHMS;

Odopmienre OpOHUPOBAHUS C UCTIOIH30BAHUEM TeIeOHA

OdopmieHrie GpoHUPOBaHUS C UCIIOIb30BaHUEM MIHTEepHEeTa U TyponepaTopa

OdopmiieHre GpOHUPOBAHUS Yepe3 CAalThI OTeNIel U CUCTEMbl HHTEPHET-OpOHUPOBAHUS.

OdopmiieHre HHAUBUYAITBHOTO OPOHHPOBAHUS

[Ipenocrasienue rocTsiM HHGOPMAIK O HATHYHH CBOOOIHBIX HOMEPOB 3aIIPOIICHHOW KaTETOPUH Ha TPeOYeMbIil IEPHO U UX
CTOMMOCTH

OdopmiieHne rpynioBoro, OT KOMIAHUH U KOJUIEKTUBHOTO OPOHUPOBAHUS

BHecenuii n3MeHEeHUH B JIMCTHI OKUJAHUS ¥ 0()OPMIICHHE 3asIBOK Ha PE3ePBUPOBAHNE HOMEPOB

[IpenocraBienue rocTsIM HHPOpMAIUK 00 YCIOBUSAX aHHYJISALIMU OPOHUPOBAHUS U BO3MOXKHBIX IITPAaQHBIX CAaHKIUSIX
BHecenue nonoiaHuTenbHOM HH(OpMAIMK B 3aKa3 Ha OpPOHUPOBaHHE

OdopmiieHre c4eToB Ha MOJIHYIO WM YaCTUYHYIO PEAOIUIAaTy U MOATBEPKICHUE O Pe3epBUPOBAaHIHM HOMEPOB

Odopmrenue 61aHKOB, BHECEHUE U3MEHEHU B OJIaHKU MpU HESIBKE, OTMEHE U aHHYJISALIMY OpOHUPOBAHUS

OTcnexxuBaTh ¥ IPOBEPSATH OOHOBJISIOIIYIOCS HH(DOPMAITHIO IO OPOHUPOBAHUIO MECT H CIICIIHATFHBIM 3aKa3aM Ha YCITYTH U COCTOSHHIO
HOMEpHOT0 (oH[a.

[lepenaBath HHPOPMALIMIO COOTBETCTBYIOLINM CITY>K0aM OTelst 00 OCOOBIX MM JOMOJHUTEIBHBIX TPEOOBAHUIX TOCTEH K HOMEpPaM U
3aKa3aHHbIM yCIyram

KonTponb Hag nepenaueil He3aOpOHMPOBAHHBIX HOMEPOB ISl TPOJIAXKH B CITYKOY IIpHeMa U pa3MellleHus
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Co3nanue 0T4eTOB M0 OPOHUPOBAHUIO

OTcnexxuBaTh U MOJTy4aTh 0OPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CITY)KO OTelIs

IIpou3BoacTBeHHAs MPAKTHKA pa3esa

Buabi pador

OTtpaboTka HaBBIKOB pabOTHI ¢ TPOPECCHOHATHHBIME ITPOrPAMMaMHU M UX MOAYJISIMU;

OTtpaboTka HaBBIKOB HH(GOPMHUPOBAHUS IMOTPEOUTENSI O BUJAX YCIYT U MPaBHIaX 0€30IMaCHOCTH BO BpEMs IIPOKUBAHKS B TOCTHUHHUIIC
BrlinonnHeHNE KaabKyISIUA CTOUMOCTH YCIIYT TOCTUHUYHOTO TIPEANPUATHS TSl TOTPEOUTENCH

CocraBnenue U 00padoTKa TOKYMEHTALIUHU 0 3arpy3Ke HOMEPOB, 03KUAEMOMY 3a€3/y, COCTOSTHUIO HOMEPOB, HAYNCIICHUSIM.
BrImonHeHne mopy4eHmid pyKOBOAUTENS TI0 00CYKICHUIO JCTAJICH IOTOBOpa C KOHTPAreHTaMu | IMOTPEOUTEIISIMU

CocraBneHue MpoeKTa JOroBOPOB B COOTBETCTBUU C IPUHSATHIMH COTJIAIICHUSIMU

OTpaboTKa HABBIKOB 3aKJIFOYCHHS JOTOBOPOB B COOTBETCTBUHU C MIPUHATHIMH COTJIAIICHUSIMH.

OTtpaboTKa HaBBIKOB UCIIOJIb30BAHUS TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEICTBA U MPOPECCHOHATBHBIX MPOTPaMM IS
pacyera U BBIIUCKHU TOCTEN

OTpaboTka HABBIKOB HAYKMCIICHUS M OCYIIIECTBJICHUS PACUETOB C TOCTIMHU

Odopmrnenne OyxranTepckux JOKYMEHTOB IO KaCCOBBIM OTIEPAIHSIM.

Brimonnenue 00s13aHHOCTEN HOYHOTO TTOPTHE.

OTpaboTKa HABBIKOB UCIIOJIb30BAHUS TEXHUUYECKUX, TEIEKOMMYHUKAITMOHHBIX CPEJICTBA JIJIsI HOUHOTO ay/IUTa.

OTpaboTKa HABBIKOB UCIIOJIb30BAHUS TEXHUK U TPUEMOB 3(P(HEKTUBHOTO OOIIEHUS C TOCTSIMH, JIETIOBBIMH MMAapTHEPAMU U KOJUIETaMU C
UCIOJIb30BaHNEM MIPUEMOB CAMOPETYIISALIUU MOBEICHHUS B IPOIIECCE MEKITHUHOCTHOTO OOIIICHHUS.

O3HakoMIJIEHHE C OpTaHU3alMel XPaHEHHS] [IEHHOCTE! MPOKUBAIOLIUX

[TpoBeaeHMe MpUEMKHU 1 OIICHKH KayecTBa YOOPKH HOMEPOB, CITYKEOHBIX MTOMEIICHUI 1 ITOMEIIEHNU 00IIeTo MOJb30BaHMS.

HpOBeJIeHI/Ie KOHTPOJIAA TOTOBHOCTH HOMEPOB K 3aCCIICHUTIO

364
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OdopmiieHre JOKYMEHTOB 10 IPUEMKE HOMEPOB U MIEPEBOY TOCTEH M3 OJJHOrO HOMEpa B IPYTroi

Odopmiienre 6J1aHKOB 3aKa30B U KBUTAHIIMIA Ha OKa3aHUE JIOTIOJIHUTEIBHBIX YCIYT 110 CTUPKE U YUCTKE OJCKIBI U JP.
Ocy1iecTBieHHEe KOHTPOJIS UCIOIb30BaHUS MOIOIIMUX U YUCTAIIMX CPEJICTB, HHBEHTAPs!, 000PY10BAHHUS.

Benenne ydera 3a0BITBIX BEIIICH.

WudopmupoBanue noTpedUTeNs 0 npaBuiax 0€30MacCHOCTH BO BPEMsI IPOKUBAHUS B TOCTHHULIAX U TYPUCTCKUX KOMILJIEKCAaxX
OdopmiieHre akTOB Ha CIIMCAHUE MAIOIICHHOTO HHBEHTAPS

OtpaboTka HaBBIKOB pabOThI ¢ NPOPECCHOHATBHBIMY ITPOrPaMMaMHU M UX MOAYJISIMU;

OtpaboTka HaBbIKOB HH(GOPMHUPOBAHUS NOTPEOUTENS O BUIAaX YCIYyT U IpaBUiIax 0€301acHOCTH BO BpeMs IIPOKUBAHUS B TOCTHHULIE
BrinonHeHue KanbKyIsuu CTOUMOCTH YCIYT TOCTUHUYHOTO MPEANPUATUS JJ1s HoTpeduTesneit

CocrasiieHne u 00paboTKa TOKyMEHTALUU [0 3arpy3Ke HOMEPOB, 0’KUJAEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUMCIICHUSIM.
Beinonnenue nopyyeHui pyKoBOAUTENS 110 0O0CYKICHUIO JIeTallell JOroBopa ¢ KOHTpareHTaMy U MOTpeOUTeIsIMU
CocraBieHue NPOEKTa JOrOBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAIICHUSIMU

OTtpaboTKa HaBBIKOB 3aKJIFOYCHHS JOTOBOPOB B COOTBETCTBUU C MPHUHSATHIMHU COTIIAIICHHUSIMH.

[Ipuem 3asBKkU Ha pe3epBUpOBaHKE HOMEPOB (110 Tenedony, pakcy, IHTepHeTy, uepe3 HeHTpaIbHYIO0 CUCTEMY OpOHUPOBAHUS U
GDS, npu HenocpeacTBEHHOM OOIIEHNH ¢ TOCTEM) Ha PYCCKOM U MHOCTPaHHOM SI3bIKE

ITpenocraBnenue rocTsiM MHGOPMAIMK O HATUYMH CBOOOIHBIX HOMEPOB 3aIIPOLICHHON KaTEeropuu Ha TpeOyeMblil Meproa U UX
CTOUMOCTH

[IpenocraBiienue rocTsiM HHPOpMAIUK 00 0COOEHHOCTAX Pa3INYHBIX KaTETOpUil HOMEPOB U YCIOBUSIX PE3€PBUPOBAaHUS HOMEPOB B
orelne

WNudopmupoBanue rocts 00 YCIOBUSAX aHHYIALNUN OPOHUPOBAHMS U BO3MOXKHBIX IMITPA(HBIX CAHKIUAX

OdopmiieHre TPUHATHIX 3asIBOK HA pe3epPBUPOBAHNE HOMEPOB

OdopmieHre BU30BON MOAJIEPKKE U 3aBOK Ha MOJTBEPKICHUE U aHHYJISALNIO OpPOHUPOBAHUS
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OdopMieHne c4eToB Ha TOTHYIO/9aCTUYHYIO MIPEIOTUIATY U TOATBEPKIECHUE O PE3EPBUPOBAHUN HOMEPOB

BHecenue n3MeHeHul B 3aKa3 Ha OpOHUPOBAHUE

KonTponb Haj nepegaueil He3aOpOHMPOBAHHBIX HOMEPOB ISl MPOJIaXKH B CIIY:KOy MpremMa U pa3MeIieHus

OTtpaboTka HaBBIKOB UCIOJIb30BAaHUS TEXHUYECKUX, TEJIEKOMMYHUKAIIMOHHBIX CPEJICTBA U MPOPECCHOHATBHBIX MPOTPaMM ISt
pacyera U BBIIUCKHU TOCTEN

OTtpaboTKa HABBIKOB HAYHUCIICHUS M OCYIIECTBIICHUS PACUETOB C TOCTIMU

Odopmienne OyxranTepckux JOKYMEHTOB 110 KaCCOBBIM OIEpAIlHsIM.

OTtpaboTKa HaBBIKOB UCIIOJIb30BaHUS TEXHUK U TPUEMOB 3(P(EKTUBHOTO OOIICHUS C TOCTSIMHU, JIEJIOBBIMU MAPTHEPAMHU U KOJIJIETaMU

C UCIIOJIB30BAHUCM ITPHUEMOB CaMOPCTYJIAINU IMTOBEACHHA B ITPOLUECCE MEKIIMIYHOCTHOT'O O6III€HI/I$I.

HpOMe)KyTO‘{Haﬂ arrecranud

14

Bcero

504

28




3. YCJIOBUAA PEAJIM3ALIUHU TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. I[.]'Iﬂ peajimzanuu  IporpamMmmal leO(l)eCCI/IOHaJ'[I:HOFO MOAYJIAA TOJIKHBI ObITh

NpeaAyCMOTPEHBI CJICAYIOIIINE CIICHHAJIBHBIC IIOMCIICHUA

KaOunersl «MeHEKMEHTa M YOpPABIEHUS MEpPCOHANIOM», «OCHOB MapKETHHIa;
«IHKEHepHBIX CHCTEM TOCTHHULBDY;, «[IpennpuHUMaTEeNnbCKOM JEATENILHOCTH B cdepe
TFOCTUHUYHOTO Ou3Heca»; «OpraHu3aunuu JesTeIbHOCTH COTPYIHUKOB CIIYyXObl Ipuema,
pasmemieHus»; «OpraHu3aluu  JAEATEIBHOCTH COTPYJHHKOB CIYXObl 0OOCIIy)KMBaHUS W
OKCIUTyaTalli HOMEpHOro (oHmay; «OpraHu3aluy AEATEIBHOCTH COTPYAHHKOB CIIY>KOBI
OpoHUpOBaHUS U TMPOAAXK», OCHAIIEHHbIE B COOTBeTCTBUM ¢ 1. 6.1.2.1 npumepHoi
00pa30oBaTeIbHONW NIPOTrPaMMBI 10 CHEIUATBLHOCTH.

JlaGopatopust «YueOHbI rOCTUHUYHBIA HOMEp (CTaHAApT ¢ IBYMsI KPOBATsIMM)», OCHALIICHHAs B
COOTBETCTBUU C 1 6.1.2.3 mpumepHOi 00pa30BaTEIBLHON IPOrPAMMBI 110 CHEIIUATBHOCTH.
Macrtepckue «CToiika npuema u pa3MeIieHns rocTel ¢ MoLyJIeM OHJIaliH OpOHUPOBAHUS», CEPBUC
Ha O0OBEKTax TroCTeNpUUMCTBA «l OpHUYHAs», OCHAIlEHHBbIE B COOTBeTCTBMM ¢ 1 6.1.2.4
IPUMEPHOM 00pa30BaTEIbHON IPOrPaMMBI 110 CHELUATIBHOCTH.

OcHamiennple 0a3pl MPAKTHKH B COOTBETCTBUU ¢ 1 6.1.2.5 mpumepHOH 00pazoBaTeIbHON

IPOrpaMMBI 110 CIIELUATIBLHOCTH.

3.2. UaopmannoHHOe o0ecniedeHre pean3aluu NPOrpaMmMbl

Jia peanuszanuu nporpamMmbl  OnbGnuoTedHbiii (oHA 00pa30BaTEIbHOW OpraHu3aluu
JIOJIKEH MMETh MeYaTHbIE W/WIN 3JIEKTPOHHbIE 00pa3oBaTesIbHbIE U MH(POPMAIIMOHHBIE PECYPCHI
JUIS KCIIOJIb30BaHUs B 0Opa3oBatesnbHOM mnpotuecce. [Tpu popmupoBanuu 6ubanorednoro Gonaa
00pa3oBaTeNbHON OpraHU3alMy BHIOMpAeTCs HE MEHEE OJTHOTO U3AaHUs U3 IEPEUNCIIEHHBIX HIKE
MEYaTHBIX M3AaHUNA M (WIN) AJIEKTPOHHBIX M3JIaHUN B Ka4€CTBE OCHOBHOTO, IIPU 3TOM CIIMCOK

MOJKET OBITE JOITOJIHEH HOBBIMU HU3JaHUAMU.

3.2.1. OcHOBHBIC NEYaTHBIE H JIEKTPOHHbIE U3IAHUS

1. AnocoBa, T. I'. Texnomoruu komdopra : yuebHoe nocodue ans CIIO / T. I'. Anocona, XK.
TanueB. — 2-e u3n. — Caparos, ExarepunOypr : IlpodobpazoBanue, Ypanbckuii (enepaibHbIi

yauBepeutet, 2019. — 71 c¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr
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SJICKTPOHHBIA //  DNeKTpoHHBIM pecypc 1mdpoBoit  obpazoBarenbHor cpeast  CIIO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883

2. Burosckasi, M. E. Ilcuxonorust nemoBoro obmenus : ydeOnoe mocobue mis CITO / M. E.
Burosckas, A. B. JIucesuu, B. O. Kopuonosa. — 2-e uzn. — Caparos : [IpodoOpazoBanue, Aii [1u
Op Menua, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — TekcT : 37eKTPOHHBIHA
// DnexTpoHHBIH pecypc nudpoBoii oopazoBarensHo cpenbl CIIO PROFobpa3oBanue : [caifT]. —
URL: https://profspo.ru/books/77001

3. l'apenckux, JI. B. Hemenxkuii si3pik: BBoHBIN Kype = Deutsch: Vorkurs : mpaktukym mist CITO
/ JI. B. I'apenckux, U. T. [lemkuna. — 2-e u3a. — Caparos : [IpodobpazoBanne, 2021. — 104 c. —
ISBN 978-5-4488-1119-7. — Tekct : >neKTpOHHBIH // DIEKTPOHHBIM pecypc LUPPOBOH
o0Opa3oBarebHON Cpelibl CIIO PROFo6pazoBanue : [caiT]. — URL:
https://profspo.ru/books/104910

4. T'opnenko, O. A. YmpapieHHe NEPCOHAIOM : YYEOHHMK JUIsl CPeIHEro Mpo(ecCHOHAILHOTO
obpaszoBanus / O. A. I'opnenko, /1. B. Epoxun, T. I1. Moxaesa. — 2-¢ u3., ucup. u go1. — Mocksa
: U3narensctBo FOpaiit, 2020. — 249 c. — (IlpodeccuonanpHoe obpazoBanue). — ISBN 978-5-
9916-9457-5. — Tekcr : anexkrponnsiii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/452929
5. depeBsukuH, E. B. JlenoBoe obmenue : yuebnoe nocodue myist CI1O / E. B. JlepeBaHkuH ; mof
penakmueii O. B MesenneBoii. — 2-¢ u3n. — CaparoB, ExarepunOypr : IlpodobpazoBanue,
Ypanbsckuii Gpenepanbubiii yauepcutet, 2019. — 46 ¢. — ISBN 978-5-4488-0431-1, 978-5-7996-
2823-9. — Tekct : 31eKTPOHHBIN // DIEKTPOHHBIN pecypc UGPOBOIl 00pa30BaTEILHON Cpebl

CITIO PROFob6pa3zoBanwue : [caiit]. — URL: https://profspo.ru/books/87797

6. dextaps, I'. M. Crannaptuzanus, cepTuguKanys 1 Kjiaccu(uKaus B TYpU3Me : IPaKTUYecKoe
nocobue / I'. M. lextspb. — 4-e u3n. — Mocksa : UznarensctBo FOpaiit, 2021. — 412 c. —
(ITpodeccronansuas mpaktuka). — ISBN 978-5-534-13510-7. — Tekcr : snextponsslii // DBC
IOpaiit [caiit]. — URL: https://urait.ru/bcode/476329

7. HopoxuHa, P. B. Otuka aenosbix oTHomenui : npaktukym s CIIO / P. B. Jlopoxuna. —
Caparos : [IpopoOpaszoBanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — Tekcr : 31eKTpOHHBIH
// DnexTpoHHbIN pecypc nudpoBoi odbpazoparensHoi cpenbl CITIO PROFo6pa3oBanue : [caift]. —
URL.: https://profspo.ru/books/104697

8. 3axaposa, U. B. Ilcuxonorus aenosoro obmienus : mpaktukym ais CITO / U. B. 3axaposa. —
Caparos : [IpooOpasosanue, Aii ITu Ap Meaua, 2019. — 130 c. — ISBN 978-5-4488-0358-1, 978-

5-4497-0199-2. — TekcT : 3NIEKTPOHHBIN // DIEKTPOHHBIM pecypc nudpoBoil 0OpazoBaTeabHOM

cpeant CITO PROFo6pazosanue : [caiit]. — URL:https://profspo.ru/books/864722
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9. 3axapoBa, H. A. l'octuanynas uaayctpus : yaeonoe nmocooue mast CIIO / H. A. 3axapoBa. —
CapatoB, Mocksa : [IpodoOpazoBanue, At [Tu Ap Menua, 2020. — 296 c. — ISBN 978-5-4488-
0512-7, 978-5-4497-0397-2. — Tekct : SNEKTPOHHBIA // DIEKTPOHHBIH pecypc UUGPOBOH
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA TPO®PECCUOHAJBHOI'O

MOYJIS

Kon u HaumeHnoBanue
pohecCHOHATBHBIX U
00X KOMIICTCHIIUH,
(dbopMHpyEeMBIX B paMKax
MOJTYJIS

Kpurepuu onenku

Metonrnl olieHKH

IIK 2.1. Opranu3oBbIBaTh U
OCYILECTBIIATH IPUEM U
pa3MelleHne TocTen

3HaTh MpaBUjia PETUCTpALUU
U pa3MeIIeHUs] POCCUNCKUX U
3apyOexHBIX rocrei B
TOCTUHHIIAX u HHBIX

CpECTBax pa3MELICHUS

WudopmupoBanune rocreit
TFOCTUHUYHOIO  KOMILIEKCa
WIn HHOTO cpezacTBa
pa3melieHust 00 OCHOBHBIX U
JIONIOJTHUTEIBHBIX  YCIIyrax
TOCTUHUYHOTO  KOMILIEKCa
Wi HUHOTO cpeicTBa
pa3MelIeHus

Brinosinenue yciyr

TOCTUHHUIIBI, 3aKPETIJICHHBIX 32
COTPYTHUKAMU CITY>KOBI

DKcnepTHOE HAOJI0/IeHHEe 3a
BBIIIOJIHGHHEM  paboT  Ha

ITPAKTHUKE

pa3MelleHus, HOMEPHOTO
¢dbonma, B3auMoOAEHCTBHE C
JIPYTUMU ciryx6amu
TOCTHHUYHOI'O KOMILJIEKCA

3HaTh TpaBWIa XPaHCHHUS M
BbIIAYM Oara)xa TOCTEN B
TOCTHHHIIAX 51

CpelICTBaX pa3MelleHUs

HUHBIX

mpuemMa M pa3MelleHus
TOCTUHUYHOTO  KOMILJIEKca
WIH HUHOTO cpenacTBa
pa3MerIeHus
IIK 2.2. OpranusoBsiBath U | OCyIIEeCTBIATh DKcrnepTHOE HaOIIo/eHUE 3a
OCYHICCTBJIATH IJIaHUPOBAHUC, BBITTOJIHEHHUEM pa60T Ha
OKCILUTyaTallil0  HOMEPHOTO | OPTaHU3aIHi0, KOOPAWHAIMIO | PAKTHKE
¢donna TOCTMHUYHOTO | U  KOHTPOJb JESATEeIbHOCTH
PEINPUATHS ClIy’)k0 TNUTaHMs, NpUEMa U
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IIK 2.3. Opranus3oBbIBaTh U
OCYILIECTBISATH OPOHUPOBAHUE
U TpOAaXKy
ycayr

TOCTHHHUYHBIX

3HaTh
OpOHHpPOBaHUSI HOMEpPOB B

IpaBuia

T'OCTHHHILIaX n HHBIX

CpPEICTBax pa3MEUICHUS

HNudopmuposanue rocreu
TOCTUHUYHOTO  KOMILIEKCca
Wi WHOTO cpeicTBa

pasMEIICHUA 00 OCHOBHBIX U

DKcrepTHOE HaOIIOACHUE 3a

BBIMIOJIHEHUEM  paboT  Ha

MIpaKTUKE

JOTIOJTHUTENBHBIX  yCIyTrax
TFOCTUHUYHOIO  KOMILIEKCa
WIH HUHOTO cpencTBa
pa3MelIeHUs
OK 01. Beibupars cnocoOsl | Beimosinenue pabor B | DKCriepTHOE HAOIOZCHUE 3a
pelieHus 3aJa4 | COOTBETCTBUHU BBIMIOJIHEHHEM  pabdoT  Ha
npodeccnoHanbHOM yYCTaHOBJICHHBIMU MPAaKTHKE
JeSITeIbHOCTH HOPMAaTUBHO-TIPAaBOBBIMU
PUMEHHUTEIHHO K | akTaMu
Pa3IMYHBIM KOHTEKCTaM
OK 02. Hcnons3oBatek | 3HaTh BUABI TEXHUYCCKUX | DKCIEPTHOE HAOIOJCHHE 3a
COBpEMEHHBIE CpencTBa | cpeacTB cOopa u 00pabOTKU | BHIIONIHEHHEM  paboOT  Ha
TIOKCKa, aHaJM3a u | uadopmanuu, CBS3M U | MPAKTUKE
UHTEpPIpETAINH KOMMYHHKAIUI
uHpopmanuu, u | Bnagets METOJIUKOU
nH(OpMaLIOHHbIE XpaHeHus u MOKCKa
TEXHOJIOTUH JIJIsl BBIIOJHEHUS | MHPOPMAaLIUU
3amauy  npodeccuoHansHol | Bramets TEXHUKOU
NEeSITeIbHOCTH COCTaBJICHMUS, yuera U
XpaHEHUsS] OTYETHBIX JTAHHBIX
OK 03. [IInanupoBate u | Bragers OCHOBaMHM | DKCIepTHOE HaOJIOJIeHHe 3a
peann30BbIBaTh COOCTBEHHOE | OPraHU3alMKM  JIeATENbHOCTH | BHIIOJHEHHEM  paboT  Ha
npodeccuoHaIbHOe U | CIyXO0 mpeanpusITHii Typu3Ma | MpaKkTUKe
JIMYHOCTHOE pa3BUTHE, | M1 TOCTEPUUMCTBA U OCHOBBI

MpeANPUHUMATEIBCKYIO

opraHu3anviv, IJIAHUPOBaAHUA

JeSITEIbHOCTD B | MU KOHTPOJIS JESTEeNbHOCTU
npodeccuoHanbHOM  cdepe, | MOAUNHEHHBIX
UCMOJNb30BaTh 3HaHUA 10 | Bragets TEXHOJIOTUEH
(uHAHCOBOWH TPaMOTHOCTH B | JIEJIONPOU3BOJCTBA (BEICHUE
Pa3IUYHbBIX YKU3HEHHBIX | JOKYMEHTAIMH, XpaHEHUuEe |
CUTYyalUsAX u3BIIeUYeHNE HH(POPMAIIHN)
OcymecTBiaATh  pacyeTr ¢
KITUEHTOM 3a
MIPEIOCTABIIEHHBIE YCIYTH
OK 04. OddextuBHo | B3aumoaeiicTBoBaTh c
B3aMMO/IEHICTBOBATh U | KOJUIeraMu npu
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paboTaTh B KOJUICKTUBE W

BO3HHMKHOBCHHNHU

KOMaH1e KOH(DITUKTHBIX CUTYaIUi
OK 05. OcymectBiars | 3HaTh TEOpHIO | DKCIEpTHOE HAOIIOJCHHUE 3a
VCTHYKO W NHCHBMEHHYIO | MEXXJIMYHOCTHOTO U JICJIOBOTO | BHIIOJHEHHEM  paboT  Ha
KOMMYHUKAITUIO Ha | OOIIeHUs, MIEPEroBOPOB, | MPAKTUKE
rOCyJJapCTBEHHOM SI3bIKE | KOH(JIMKTOJIOTUH MaJon
Poccuiickoit ®Denepanuu ¢ | TpyIIbl
y4eTOM ocobenHocreii | Bnaners crocobamu
COLIMAJIBHOTO W KYJBTYPHOTO | JIOTUYECKU BEPHO,
KOHTEKCTa apryMEHTHPOBAaHO M  SICHO
CTPOUTH YCTHYIO U
MUCHMEHHYIO peub Ha
PYCCKOM $I3BIKE JUIS PEUICHUS
3aJa4  MEXIJIMYHOCTHOTO U
MEXKYJIBTYPHOTO
B3aMMOJICHCTBHS
OK 09. [Tonb3oBatbes | BolnonHeHnue pabot
npodeccnoHaTBEHOM COOTBETCTBUU
JTOKyMEHTaIen Ha | YCTaHOBJICHHBIMHU
rOCyJJapCTBEHHOM ¥ | HOPMaTUBHO-TIPAaBOBBIMHU

HHOCTPAHHOM A3bIKax

aKTaMH Ha PYCCKOM u

HHOCTPAHHBIX SA3bIKAX
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