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1. IlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00y4eHHUS 110
AUCHHUIIMHE, COOTHECEHHBIX C IIJIAHMPYEMBbIMHU Pe3y/JIbTaTaAMH OCBOCHHS
o0pa3oBaTeJbHON NMPOrPaMMBbI

Huctumunaa b1.B.01 «MHocTpaHHbIil A3bIK NpodhecCHOHANBHBIX KOMMYHHKAILIAN)
obecnieuriBaeT ¢GopMUpOBaHHWE Yy OOydYalOmMXCS  CIACAYIOIIUX  YHUBEPCAIbHBIX,
oOuienpodeccuoHaIbHbIX U TPO(PEeCcCHOHATBHBIX KOMITETSHIIMM ™

OT®/T® n Kon Haumenos Kon HaumenoBanue | O0pa3soBarenbHbIi
PEKBH3HTBI | KOMIETEHIIMH aHHe MH/IHKATOPA HHIHKATOPA pesyabrart **
HC *% JOCTHUIKCHUA JOCTHXKCHUSA
KommnereH | xommerenumii | xommerenmumii **
(npu o ** *%
Hanuuuu) **
YK-4 Crnocoben YK-4.2 Crnocoben Ha ypoBHe 3HaHuii:
MIPUMCHSITh OpPTraHU30BHIBATH
0COOCHHOCTH
COBpEMEHH U OCYILIECTBIIATh
CUCTEMBI
BIC KOMMYHHKATHBH
M3y4aeMoro
KOMMYHHKa oe
. WHOCTPAHHOTO
TUBHBIC B3aMMOJICHCTBH
SI3BIKA B €TI0
TEXHOJIOTHH €B
(dboHETUYECKOM,
, B TOM npodeccuoHab
. JICKCUICCKOM U
YHclie Ha HOM U
. | rpaMMaTHYecKoM
WHOCTpPaHHO aKaJeMHYecKon
acrnekrax (B
M(BIX) cpene Ha
COIIOCTABJICHUU C
SI3bIKE(aX), PYCCKOM U
POJIHBIM SI3BIKOM);
TUTSI WHOCTPaHHOM
COLIMOKYJIbTYPHBIE
aKajgemMu4iec SA3BIKAX
HOPMBI OBITOBOTO H
KOTO U
JIEIIOBOTO
npodeccuo
OOIIIEHUs, a TAKXKE
HAJIBHOTO
. IIpaBUJIa PEYEBOTO
B3aMMOJIeiiC
ITHKETA,
TBUS
MTO3BOJISFOIINC
CHEINAIIUCTY
3¢ (HeKTUBHO
UCIIONIb30BATh

MHOCTPAHHBIN SI3bIK
KaK CPeJICTBO
oOmeHus B
COBPEMEHHOM
MOJUKYJIBTYPHOM
MUpE;

paBUIIa
MOCTPOCHHUS U
odopmIieHUs
TEKCTOB




JIOKYMEHTOB U
YCTHBIX

My OJINYHBIX
BBICTYTUICHHUH.

Ha ypoBHe
YMEHUH:

OCYIIECTBIIATh
0TOOp BapHAHTOB B
COOTBETCTBHUH C
KaHPOM PEeUH U
CUTyaluueun
KOMMYHUKAIINY;

IpaMOTHO CTPOHTH
YCTHYIO U
MUCHMEHHYIO PeYb;
paboTath B
KOJUICKTUBE,
YIPaBIISTh
BHYTPEHHUMU
KOMMYHHKAIHSIMH.

Ha ypoBHe
HABBIKOB:

HaBBIKH
[IOCTPOCHHUS
YCTHOU U
MMACbMEHHOU peYu;
HaBbIKAMU
JUHTBUCTUYECKOTO
ohopmIIeHUS
TEKCTa JH000H
KaHPOBOU
Pa3HOBHUIHOCTH;
HaBBIKH

3 eKTUBHBIX
KOMMYHUKAIUWA U
caMOIpe3eHTalun
B YCJIOBHSIX
MEXIMYHOCTHON U
MacCcoBOM
KOMMYHHUKaIUU;
HaBBIKU
LEJI0CTHOTO
BOCIIPUSATHUS U
aHanM3a
MUCbMEHHBIX U
YCTHBIX




HNHOA3BIYHBIX
TEKCTOB;

HaBbIKH
CaMOCTOATCIBHOI'O
OBJIaACHU A
SA3BIKOM.

K/01.7

[IpoBenenue
HIEperoBopo
BC
3aKa34uKOM
o
BOIIpOCaM
HPOJIBUKEH
us B
uHpOpMaLu
OHHO-
TEJIEKOMMYH
UKAI[IOHHO
U cetn
"NnTepuer”

ITKc-1

Crnocoben
OpraHu30Ba
Th
IIPOBEJIEHUE
[IEperoBopo
BC
3aKa34YMKOM
U
IPEI0CTaBU
Th
KOHCAJITUHT
OBBIE
YCIIyTH 110
BOIIpOCaM
MIPOJBUKEH
us B
uHpopmanu
OHHO-
TEJIEKOMMY
HUKAIIMOHH
oil cetn
«HTepuer
»

ITKc-1.2

CnocobeH
HCIIOJIB30BATh
METO/I0JI0OTHYEC
KHE OCHOBEI
Opra’usanuy u
MIPOBEICHUS
KOHCAJITUHT'a

Ha ypoBHe 3HaHuii:

OCYIICCTBIIATh
BBIOOD S3BIKOBBIX
CPEICTB U
KOMITO3UIIMOHHBIX
dbopM anst
KOHCTPYHPOBaHHUS
BBICTYIUICHUS B
paMKax JeJI0BOTro
0OIIIeHHs B
COOTBETCTBUU C
3a7a4aMu OOIICHUS
U crienuduKoin
3HaKOBOH
CUTYaIlNH;
co37aBaTh U
pEIaKTHPOBATH
TEKCTHI JJIS
myOIMYHOTO
BBICTYTUICHUS B
npodeccuoHaIbHO

it chepe;

BHIOpATh
1esecooOpasHbIi
JKaHp YCTHOU
KOMMYHHKAIIH C
y4eToM
crienuuku
3HAKOBOM
CUTYaIHH.

Ha ypoBHe
YMEHUM:

yMEHHE
000CHOBBIBATH
aKTyaJ'IBHOCTI),
TEOPETUYECKYIO U
NPaKTUYECKYIO
3HAYUMOCTh
N30paHHON TEMBI
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Hay4HOI'0
UCCJIEI0BAHMS;

pa3pabaTbIBaTh
MPOCKTHYIO
JOKYMCHTAIUIO Ha
JTanax
[POBEICHHUS
KOMMYHHKAIIHOHH
bIX KaMIIaHUH.

Ha ypoBHe
HaBBIKOB:

HAaBBIKM YCTHOHN U
UCbMEHHON
JIeJI0BOM
KOMMYHHKAIIH Ha
PYCCKOM SI3BIKE, B
TOM YHCJI€ HaBbIKU
MOJTOTOBKH
MPOEKTHOUN U
CONYTCTBYIOIIEH
JIOKYMEHTAllUU Ha
JTanax
IIPOBECHUS
KOMMYHHKAI[MOHH
BIX KaMIIaHUWY;

HaBBIKH
JUTEPATYPHOTO
pelaKTUPOBAHHUS
YCTHOTO U
MUCHMEHHOTO
TEKCTa
pEIaKTOPCKOM
00pabOTKH TEKCTOB
B COOTBETCTBHE C
HOpMaMH,
CTaHAapTaMH,
dopmaramuy,
CTHJISIMH,
TEXHOJIOTUIECKUMU
TpeOOBAHUSIM.

* ucyuniauna modicem Gopmuposams KOMIEMEHYUIO NOTHOCMbIO WU YACMUYHO.
**Jlonoicno coomsemcmeosamu Ilpunosicenuto 1 k 0bpazosamenvhol npocpamme




2. O0beM U MeCTO IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM
NporpaMmbl

Jucuunmaa  b1.B.01  «MHocTpaHHBIl  s3BIK  MPO(ECCUOHATBHBIX
KOMMYHHUKAIIMN» COCTaBIsIET 4 3adeTHbIE €AWHUIIBI, T.€. 144 akajeMuyecKux
yaca.

Ha koHTakTHy10 paboTy C ImpemnojaBaresieM 1Mo O4HOW (opMe BBIAEIEHO
39 ak.4acoB: MpaKTHYECKHUE 3aHATHSA 39 ak.4acoB, HA CAMOCTOSTEIBHYIO pabOTy
oOyyJaromuxcs BeIICNICHO 87 4acoB JJist O4HOM (/0.

Ha koHTakTHYI0 paboTy € MpenoaaBaTeeM Mo 3a04HOM (POpME BBIIEIECHO
14 ak.9acoB: TpaKTHYECKHUE 3aHATHS 12 aK.4acoB, Ha CAMOCTOSITCIBHYIO PadoTy
oOyyaromuxcs BeiiesieHo 121 yacoB j1s 3a0uHOM (/0.

HucuuminHa  peanuszyercss ¢ NPUMEHEHUEM  JUCTAaHIIMOHHBIX
oOpa3oBareiabHbIX TexHoJorui (manee — JJOT).

N3ydenne AUCHUIIIMHBI TPUXOIUTCS HAa 3 ceMecTp 2 Kypca s
CTYJIEHTOB OYHOM ()/0 U HA 3UMHIOIO U JIETHIOIO CECCUU 2 Kypca 3a04HOM ¢/o.

Merononorunyecku «HOCTpaHHBIN A3BIK npodeccruoHaIbHBIX
KOMMYHUKAIIMI) OMUPACTCS Ha HEOOXOAUMBIN 00beM TEOPETUUECKUX 3HAHUM, a
TaKke€ Ha YMEHHUSI U HaBBIKM, MPUOOpETEHHbIE paHee B Kypce «HOoCTpaHHbIM
SI3BIKY.

dopMma MPOMEKYTOUHOM aTTecTaluu: 3Kk3ameH (3 cemecTp ouHOM ¢/0),
AK3aMEH (JIETHSSI CecCus 3a049HOU (/o).

Joctynm Kk cucteMe JMCTAaHIMOHHBIX O0O0pa30BATENbHBIX TEXHOJIOTHMA
OCYIIECTBIISIETCS  KKIbIM  OOyYaroUuMCs CaMOCTOSITEIbHO € JIF0OOTO
ycTpoicTBa Ha mopTtane: https://Ims.ranepa.ru/. Ilaponas ¥ JOTUH K JHYHOMY
KaOuHeTy / mpoUITIO IPEAOCTABIISAETCA CTYICHTY B JIEKaHaTe.

Bce ¢opMbl  Tekymero - KOHTPOJisA, MPOBOJUMBIE B  CHCTEME
JUCTAHIIMOHHOTO OOYY€HHs, OILICHUBAIOTCA B CHUCTEME JUCTAHIUMOHHOIO
oOyuenusd. JlocTyn K BUJIEO U MaTepualiaM JIEKIHUN MPeOCTaBIsAECTCS B TEUECHUE
Bcero cemectpa. Jloctyn K Kaxkjaomy BUAY pabOT M KOJIMYECTBO MOMBITOK Ha
BBITIOJTHEHUE 3aJaHus MPEIOCTaBIISIETCS HAa OrPaHUYEHHOE BpPEMs COTJIACHO
peryiaMeHTy JIUCHUIUIMHBI, onyonukoBanHoMmy B CJIO. IlpenonaBatens
OIICHUBAET BBHITIOJIHEHHBIE 00yUarommmMcs padoThl He no3aHee 10 pabouux gHen
MocCJie OKOHYAHMS CPOKA BBITIOJIHEHHUS.



3. Conepxanne H CTPYKTYPa AMCUUIIIIMHBI

3.1. CtpykTypa AUCIUILITUHBIL
Ounas ¢oopma obyuenus

3 cemectp
Nen/m | Haumeno O0beM TUCUMIIIIMHBI, AK.YaC ®opma
BaHHe BCEI'O KonTakTHas padora o0y4yaromuxcs CamocrosiTe1bHAs TEKYILEro
TeM U ¢ mpenogaBaTesieM 0 BUAAM Y4eOHbIX 3aHATHI padora KOHTPOJIS
(ni1m) Ilepuon TeopeTrnyeckoro o0yueHust Ilepuon yCIIEBAEMOCTH,
pa3zaesos MPOMEKYTOYHOM MPOMEKYTOYHOMN
arTecTalnu aTTecTalluu
(ceccun)
3auaTus 3auaTus HUK KCP | K9 Kar | K | CPkp | CP3x Cp
JIEKIIUOHHOT' 0 CEMHHAPCKOIo TK | 0
TUNA TUIA H
JI BJI JIP 113 T
p
0
Ja
b
Opranusar
HOHHAasA
Tema 1 | crpykrypa 30 8 22 YO
u
IPOLIECCHI
OddexTus
Has
Tema2 | OMMYHIED |30 8 22 T
Ut B
OpraHusan
nn
Tema 3 | IIpornecc 28 6 22 c




MMPUHATHA
PCIICHUMA
Ot60p
COTPYIHUK
Tema4 | oB. Onenka 27 6 21 II
KadyeCTBa
paboThI
ITpomexyTouHas 29 2 9 18 9K3aMeH
arTecTauus
Hroro 3 cemectp 144 28 2 9 18 87
3aounas popma obyuenus
SUMHSS ceccus
Nen/m | Hammeno O0beM IMCHUILIHHBI, aK.4YAC ®opmMma
BaHHe BCEI'O KonrTakTHas padora odyuaromuxcs CamocTrosiTenbHAsA TEKYILETro
TeM H ¢ mpenojaBaTesieM N0 BUIaM y4eOHbIX 3aHATHI padorta KOHTPOJIS
(ni1m) Ileprox TeopeTHYECKOro 00y4eHus Iepuon YCIEBAEMOCTH,
pasjeJios NPOMEKYTOUHOM IIPOMEXYTOYHON
aTTecTaluu aTTecTaluu
(ceccus)
3ansaTus 3ansaTus HUK KCP | KD Kar | K| CPxp | CP3k Ccp
JIEKIIUOHHOT' 0 CEMHUHAPCKOro TK | 0
THIIA THIIA H
JI BJI JIP 113 T
p
0
a
b
Opranuzarg
Tema 1 | moHHas 36 6 30 YO
CTPYKTypa
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n
IIPOIICCChI
DddexTus
Hasd
Tema2 | KOMMYHHKA 36 6 30 T
s B
OpraHm3aig
5058
IIpomexyTounas -
aTTecTauus
Hroro 3umusns 72
ceccust
Jlemmsisi ceccua
Nen/m | Hammeno O0beM IMCHHILIMHBI, aK.4YAC ®opmMma
BaHUe BCEI'O KonTakTHas padora o0y4aommxcs CamocrosiTesibHAs TEKYIIETO
TeM U ¢ mpenojaBaTesieM N0 BUIaM y4eOHbIX 3aHATHIA pa6ora KOHTPOJIA
(ni1m) Ileprox TeopeTHYECKOro 00y4eHust Iepuon YCIEBAEMOCTH,
pasiejios NPOMEeKYTOYHOM IIPOMEXYTOYHON
arrecTanuu aTTecTaluu
(ceccusi)
3ansaTus 3ansaTus HUK KCP | KD Kar | K | CPxp | CP3k Ccp
JIEKIIMOHHOTI'0 CeMHHAPCKOI0 TK | 0
THIIA THIIA H
JI BJI JIP 113 T
p
0
b
b
[Ipouecc
Tema 1 31 1 30 c
IIPUHATHUA
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peleHui

OTt60p
COTPYIHUK
Tema 2 | oB. Omenka
KadyecTBa
paboThI

32

31

[IpomexxyTounas
aTTecTanus

9K3aMCH

HTroro
JeTHASA cecCus

74

61

Hroro o
AACHUILINHE

144

12

121

Hcnonvzyemvie cokpawenus:
JI — nexiuu - 3aHATHSA, IPEAYCMATPUBAIOIIUE IPEUMYIIIECTBCHHYIO TIepeaady yueOHoi nHpopMaIuy 00yJaronuMcs meJaroriueCKuMi pabOTHUKAMU OpTaHU3alu U (MJIH) JTHIIAMH,

NPUBJIEKACMBIMU OpraHU3alUel K peau3alu 00pa3oBaTeIbHbIX IPOrPaMM Ha WHBIX YCIIOBHUSIX,).

BJI — Buneo nexmuu.

JIP — mabopaTtopHsie pabOTEI.

[13 — mpakTHyeckue 3aHATH (32 HCKIIOYCHHEM J1a00paTOPHBIX padoT).

WK — nnanButya bHbIe KOHCYJIBTALUH.

KCP — KOHTpOJIb CaMOCTOSATENBHOM PadOTHI

KO — xoHCynbTanUu nepe] 3K3aMEeHOM

Kat1ok — KOHTaKkTHas paboTa Ha aTTeCTalHUIO B IEPUO IK3aMEHAIIMOHHBIX CECCHI

KoHTposib - KOHTaKTHas paboTa Ha aTTECTALHUIO B IEPUOJ IK3aMEHAIIMOHHBIX CECCHU JIJIs 30YHOM (POPMBI 00yUEHHsI
CPxp — camocrosiTenbHasi paboTa Ha MOJArOTOBKY KYpPCOBOil pab0oThl/ KypCOBOTO IPOEKTA.

CP»axk — camocTosTensHast paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP — camocTosTensHast paboTa B ceMecTpe Ha IOATOTOBKY K YUE€OHBIM 3aHATHIM.
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3.2. CoaepxaHue TUCIUTLIUHBI

3 cemecTp

Ounas ¢popma
Tema 1 OpranuszanuonHasi ctpykrypa u npoueccbl. YK-4.2, I1Kc-1.2
OpraHuzaimoHHasi CTpyKTypa u npouecchl. [loBTropeHre BpeMeH B akKTUBHOM U
naccuBHOM  3anore. CyliecTBUTENIbHBIE, IJIArOJIBI M HMX  COYETaHMS,
UCIIOJIb3yeMbI€ B aKaJieMUUeCKoi cepe.
Tema 2 IdpdexTuBHaAsE KOMMYHUKaNUs B opranusanun. YK-4.2, ITKc-1.2
bapeepsl B a(dextuBHON kKOMMyHHKanuu. IlpaBuma cocTtaBieHus U
opopmiieHUsT pe3toMe. AKaneMuuecKkasl JIeKCUKa s 00o3HaueHusi (HaKkToB,
JAHHBIX UCCIIEIOBAHUS, TPapUKOB U TUATPaMM.

Tema 3 IIpouecc npunsaTus pemenuii. YK-4.2, I1Kc-1.2

[Ipouecc mnpunstus peweHus. I[IpoOnempl, BO3HHMKAKOIIKWE NIPU MPUHATUAN
pemienus. IlpaBuia HamMcaHust KOMIIAPaTUBHOTO 3cce. AKaaeMuyeckas
JIEKCHKa, UCTIOJIb3yeMas IIPU CPABHEHUH.

Tema 4 OT00p coTpyanukoB. Ouenka kauecrsa padorsl. YK-4.2, [1Kc-1.2
Ot6op corpyanukoB. OOyuenue mnepconana. IlpaBuna pedepupoBaHus.
NupuBruayanbHbld  TUCBMEHHBIM  mepeBod. OneHka KkadecTBa  padOThI
COTPYIHHUKOB.

3umHsAA ceccust

3aounas ¢popma
Tema 1 Oprann3zanuonHasi ctpykrypa u npoueccbl. YK-4.2, ITKc-1.2
OpranuzanoHHasi CTpyKTypa u mnpoiiecchl. [loBTopeHre BpeMeH B aKTUBHOM U
naccuBHOM  3asore. CylecTBUTENbHBIE, IJIArOJIBI M HMX  COYETAHMS,
HCTIOJIb3yeMbIC B aKaJeMHUUEeCKOU cdepe.
Tema 2 IddexTnBHAA KOMMYHUKANUs B opranusanuu. YK-4.2, IIKc-1.2
Bbapreppt B addexktuBHON KOMMyHHMKanuu. [IpaBuna cocTraBieHus U
oopmiieHust pesroMe. AkageMuueckas JieKcuka s o0o3HaueHHs (PaKToB,
JTAHHBIX UCCJIEI0BaHUS, TPAPUKOB U JUATPAMM.

JleTHss ceccus

3aounas ¢popma
Tema 1 [Ipouecc npunsitust pemenunii. YK-4.2, I1Kc-1.2
[Iponiecc mnpunsatus pemieHus. [IpoOnaeMbl, BO3HHMKAIOIIME NPU MNPUHSATUHU
pewienus. [IpaBuiia HamucaHWsi KOMIIAPATUBHOTO 3cce. AKaaemMuyeckas
JIEKCHKA, UCTIOJIb3yeMasl IIPY CPABHECHUH.
Tema 2 OT60p coTpyanukoB. Ouenka kauecrsa padornl. YK-4.2, I1Kc-1.2
Ot6op corpyanukoB. OOyuenue mniepconana. I[lpaBuna pedepupoBaHus.
NHnuBuayanbHbeli  NMHChMEHHBIM  mepeBoia. OlleHka KayecTBa  paOOThI
COTPYIHUKOB.
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4. Tunpl OLCHOYHbIX MaTe€PHUAJI0B, MIOKA3ATC/IN U KPUTCPUHA OLNCHUBAHUSA

1.1. Ouenounsie Marepuansl no b1.B.01 «HocTpaHHbIil —A3BIK
po(eCcCHOHATTBHBIX KOMMYHHMKAIMI» BXOAAT B COCTAB OLIEHOYHBIX MAaTEpPUAJIOB
no obpazoBarenbHOM Mporpamme. COBOKYMHOCTh OIIEHOYHBIX MATEPHUANIOB IO
BCEM JUCLUIUIMHAM (MOJYJIsIM) 00pa30BaTeIbHON MPOrpaMMBbl COCTaBIsAET (HOHA
orleHouHbIX cpeacTB (aaee — POC). ®OC wucnoyb3yeTcs MpU MPOBEIACHUU
TEKYLIEro  KOHTPOJII  YCIHEBAEMOCTH U  IPOMEKYTOYHOM  aTTecTaluu
oOyvarolmmxcs €  LeNbl0  OLEHUBAaHUSA  JOCTHXKEHHS  OOydarolMMHUCA
IUTAHUPYEMBIX PE3YJIbTaTOB 00YUYECHMUSL.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC MPOBEPOUYHBIX 3aJJaHUN Pa3IUYHOTO
THUIIA U YPOBHS CJIOKHOCTH, BKIIFOUAET KPUTEPHUH U IIKAJIBI OLICHUBAHUS, a TAKXKE
«KJIIOUM» MpaBuiIbHBIX 0TBETOB. POC (hopMupyercs Kak OTAEIbHBIN JOKYMEHT
U XpaHWUTCA B DJEKTPOHHOM Buae, noctyn k @DPOC mnpenocrasieH
OTrpaHUYEHHOMY KPYTY JIULI.

4.3. Jlna caMOCTOSTENbHON pabOThl OOYyYarolMXCS NPH TMOATOTOBKE K
TEKYLIEMY KOHTPOJIIO YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTecTaluy B pabounx
nporpaMmax AUCIHUIUIMH —pPa3MEUIEHbl THUIOBBIE MPOBEPOYHBIE 3aJaHMS,
KOTOpbIE ~ MOXXHO  YCJIOBHO  pa3leluTh  Ha  3aJaHUsl  3aKpBITOrO,
KOMOMHUPOBAHHOTO U OTKPBITOTO THUIMOB (YCTHBIA ONPOC, TECT, MPAKTHUUYECKHUE
3aJ]aHusl, IPE3EHTALM, 3CCe U T.I1.).

3aaHus 3aKpPBITOTO THUIIA — 3TO TECTOBBIE 33JaHUS, B KOTOPBIX KaKIbIH
BOIIPOC  COIIPOBOKJAETCS T'OTOBBIMM BAPUAHTaMH OTBETOB, W3 KOTOPBIX
HEOO0XO0MMO BbIOpaTh OJJMH UM HECKOJBKO MPAaBUIIbHBIX.

3amaHusl KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIE 3a/laHUsl, B KOTOPBIX
KQ)K/IbIil BOIIPOC COIPOBOKJAETCS TOTOBBIMUA BapHaHTaMH OTBETOB, U3 KOTOPBIX
HEOOXOJMMO BbIOpaTh OJAMH WJIM HECKOJIBKO MPaBUIBHBIX M 00OCHOBATH CBOM
BBIOOD.

3aiaHus OTKPBITOrO TUIIA — 3TO 3aJ]aHusl, B KOTOPBIX Ha KaXIbIi BOIIPOC
JIOJIKEH OBITh MPEIOKEH Pa3BEPHYTHIII 000OCHOBaHHBINA OTBET.

B 3aBucumMocTM OT THUNa 3aJaHusd PEKOMEHIOBaHbl ONpeJeTIeHHas
MOCJIEIOBATEIbHOCTh BBIMOJHEHUSI M CUCTEMa OLCHUBAHUS BBINOJHEHUS
3aJlaHUM.
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4.4. Tunbl 3a1aHUH, CEHAPUU BBIIIOJIHEHUS, KPUTEPUU OLICHUBAHMUS

TUIT SATAHUA NMHCTPYKIIMA CHEHAPHWU BBIIIOJIHEHUA KPUTEPUM OUEHNBAHUA
3azaHue 3aKphITOrO IIpounTaiite Tekcr, |.BHMMaTenpHO MPOYUTATH TEKCT 3aJaHUsI U ITOHSTD, OTBeT cunTaeTCst BEpHbIM, €CIIH
THUIIA C BBIOOpOM BbIOEpUTE YTO B KQ4ECTBE OTBETA OKUIACTCS TOJBKO OJUH U3 MPaBUJIBHO YKa3aHa IuQpa win

OJIHOT'0O IIPaBUIIBHOTO
OTBETA U3 HECKOJIBKUX
BapUaHTOB
MPEIJI0KEHHBIX

HpaBI/IJ'IBHHﬁ OTBCT

MPEIOKEHHBIX BAPUAHTOB.
2. BHuMaTtenabHO MPOYUTATH MPEATIOKCHHBIC
BapHaHT-ThI OTBETA.

3. BoiOpaTh 0J1MH BEpHBII OTBET.

4. 3anucath TOILKO HOMEp (UM OYyKBY) BHIOPAHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uinu B).

OykBa

321,[[8.HI/Ie 3aKpbITOT'O
THUIIAa HA YCTAaHOBJICHUC
COOTBCTCTBHUA

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHUMaTEnbHO NPOYUTATH TEKCT 3aJJaHUs U TTOHATb,
YTO B KAUECTBE OTBETA OXKHJIAIOTCS Maphl SJIEMEHTOB.
2. BHuMarenabHO MpouYnTaTh 00a CIUCKa: CIUCOK 1 —
BOTIPOCHI, yTBEPKICHUS, (PaKTHI, TOHITHS U T.11.;
CIMCOK 2 — YTBEP)KJICHMS, CBOUCTBA OOBEKTOB U T.1I.
3. ConocTaBUTh AJIEMEHTHI CIIUCKA 1 ¢ AneMeHTaMu
crnmcka 2, chopMHpOBATh Haphl HJIEMEHTOB.

4. 3anucatpb nonapHo OyKBbI U HUGPHI (B
3aBUCUMOCTH OT 3aJlaHMsI) BApUAaHTOB OTBETa
(nanmpumep, Al nnu b4).

OtBeT cynuTaeTCsl BEPHBIM, €CIIH
MPaBUIILHO YKa3aHbl AP WK
OYKBBI

3ajaHue 3aKphITOro
THIIA C BEIOOPOM
HECKOJIbKUX
IMPpaBUJIBHBIX OTBCTOB
13 HECKOJIBKUX
BapHUaHTOB
MPEAJIOKEHHBIX

[IpounTaiite TeKCT,
BBIOEpHTE
MPAaBUJIbHBIE OTBETHI

|.BHMMaTenpHO MPOYUTATh TEKCT 3aJaHUsI U MTOHSTH,
YTO B KaYECTBE OTBETA OXKHUIAETCS HECKOJIBKO
IIPABWIBHBIX OTBETOB U3 IIPEIIOKEHHBIX BAPUAHTOB.
2. BHuMaTrenpHO NPOYMUTATH NPETIOKEHHBIE
BapHaHT-Thl OTBETA.

3. BoiOpaTh HECKOJIBKO MPAaBUIBLHBIX OTBETOB.

4. 3anucarb TOJIBKO HOMepa (MK OyKBBI)
BbIOpAaHHOTO BapuaHTa oTBeTa (Hampumep, 1 4 i A
D).

OTBeT cunTaeTCsi BEpHBIM, €CIH
MIPABWJILHO YCTaHOBJICHBI BCE
COOTBETCTBUS (TIO3UIIUHU U3
OJTHOTO CTOJIOIIa BEpHO
COIIOCTABIICHBI C MTO3UIIUSIMHU
JPyToro)

3aJjaHre 3aKphITOTO
THUIIQ HA yCTaHOBJIeHI/IC

[IpounTaiite TEKCT 1
YCTaHOBUTE

1. BHMMaTEeIpHO TPOYMUTATh TEKCT 3aJIaHUS U
IIOHATH, YTO B KQUYCCTBC OTBCTA OXXKUAACTCA

OtBeT cunTaeTcst BEpHBIM, €CIIH
[IPAaBUJILHO YKa3aHa BCsl
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IIOCICa0BAaTCIBHOCTHU

noCIaca10BaTCIbHOCTD

IIOCIICA0OBATCIIbHOCTD 3JIECMEHTOB.

2. BHUMAaTEIbHO MPOYUTATh MPEII0KEHHBIE
BapHWaHThI OTBCTA.

3. IlocTpouTh BEpHYIO MOCIEIOBATEIIBHOCTD U3
MNPEAJIOKCHHBIX 3JICMCHTOB.

4. 3anucatb OyKBBI/IIU(PPHI (B 3aBUCIMOCTH OT
3aJJaHKs) BApUAHTOB OTBETA B HY>KHOU
oCJIeI0BaTeIbHOCTH (HampuMep, bBA wmm 135).

MOCTIeI0BATEIbHOCTD LU

3aganue
KOMOWHUPOBAaHHOTO
THUTIA C BBIOOPOM
OJTHOTO TIPABUIIEHOTO
OTBETa U3
MPEUIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[IpounTaiite TeKCT,
BBIOEPHTE
MPAaBUIbHBIN OTBET U
3aMUIINTE
apryMeHTHlI,
00OCHOBBIBAIOLITNE
BBIOOp OTBETA

1.BHUMaTENhHO NPOYUTATH TEKCT 3aJJaHUS U TIOHSTD,
YTO B KaYeCTBE OTBETA OXKHUIAETCS TOJIBKO OJUH U3
MPE/UIOKEHHBIX BAPHAHTOB.

2. BHUMaTenapHO MPOYUTATh MPEI0KEHHBIE
BapHUaHTHI OTBETA.

3. BriOpaTh 0JIMH BEpHBIN OTBET.

4. 3anucarb TOJIBKO HOMEp (WK OYKBY) BEIOPaHHOTO
BapHaHTa OTBETA.

5. 3anucarp apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOP
oTBeTa (Hampumep, 4 TEKCT 000CHOBAHUS).

OTBeT cunTaeTcs BEPHBIM, €CITU
NpaBUWIBHO YKa3zaHa [udpa mim
OyKBa M PUBEICHBI
KOPPEKTHBIC apTyMEHTHI,
UCTIOJIb3YyEMbIe TIPU BBIOOpE
OTBeTa

3aiaHue OTKPBITOTO
THIIa C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aMUIINTE
pPa3BEPHYTHII
00OCHOBaHHBIN OTBET

1. BunmateabHO IMPOYHTATh TCKCT 3adaHUA U ITIOHATH
CYTb BOIpOCA.

2.Ilponymathb JIOTUKY U IOJHOTY OTBETA.

3.3anucarth OTBET, HCIOJB3Ysl YSTKUE KOMITAKTHBIC
(bOpMYITHPOBKH.

4.B ciyuae pacueTHOH 3a7a4u, 3aIKcaTh PEIICHUE U
OTBET

OTBeT cunTaCTCS BEPHBIM:
1. OrcyTcTBUE (DAKTHIECKUX
OIIHOOK.

2. PackpriTre o6bema
HCMOJIb3yEMBIX OHATUI
(mosHOTa OTBETA).
3.0060CHOBaHHOCTH OTBETA
(HayIMYMe apryMEHTOB).

4. Jlornueckas
MOCIIEI0BATEILHOCTD
W3JIaraeMoro MaTepuaia.
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4.5. OOmas mKajga OIICHUBAHUS PE3yIbTATOB TEKYIIETO KOHTPOJISA
YCIIEBAEMOCTH M TIPOMEXYTOYHOM aTTecTauu o0ydaromuxcs ¢ mpuMenearnem bPC

ECTS
Hrorosasn T bunapuas | ]
0a/uIbHas OllEeHKA PAHIUHOMHAN CHETEMA cucTeMa I
95-100 O MO A P/ Passed
85-94 B P/ Passed
75-84 Xoporo 3a4TeHO C P/ Passed
65-74 D P/ Passed
55-64 VY 10BJIETBOPUTEIIBHO E P/ Passed
0-54 HeynoBiieTBOpUTEIBLHO He 3auteHo F F/Failed
CooTHomieHue OayuioB 32 TEKYUIMA  KOHTPOJIb  YCIEBAEMOCTH M

MPOMEKYTOUHYIO ATTECTAIMIO, & TAKKE MOBTOPHYIO MTPOMEKYTOUHYIO aTTECTALUIO:

MakcumanbHast cymma | MakcumanbHas MaxkcumanbHas MakcumanbHas
0aJLIIOB 3a TEKyLIU cymMa 0asioB 3a UTOTOBast cymMa 0asioB 3a
KOHTPOJIb POMEXYTOUHYIO OayibHAs MMOBTOPHYIO
yCIIeBaEMOCTH aTTeCTaIUIO OIICHKA MIPOMEKYTOUHYIO
aTTECTallUI0
60 6a10B 40 GamioB 100 6as10B 100 6as10B

5. (I)OpMLI aTTeCTallui, THIIOBbIC OLICHOYHbIC MaTEePHUAJIbI AJd TEKYLIEI0
KOHTPOJIA YCIIEBACMOCTH oﬁyqamumxca, KPHUTECPHUH U IIKAJbI OICHUBAHUA
10 KOHTPOJBbHBIM TOYKaM

5.1. B xone peanuzauuy AUCHUIUIMHBI UCHOJB3YIOTCS CIAEAYIOIHE (HOPMbI

TEKYIIIETO KOHTPOJISI YCIEBAEMOCTH OOydYaromuxcs (B TOM 4YHUCIE, 3aJlaHus K
KOHTPOJBHBIM ToukaM): YO - ycTHbIM onpoc, T - TectupoBanue, D - 3cce, I -

NPE3CHTALIS.

3 cemecTp (ouHas popma)

TunoBbie oOlleHOYHBIE nmo Teme

CTPYKTYpa U NMPoLecChI

MaTepHaJbl 1 OpranusanuonHas

Tembl ycTHOrO onpoca

1. What is an organizational structure, and why is it important?
2. What are the main types of organizational structures?
3. How does an organizational structure affect
collaboration?

4. What factors should influence the choice of an organizational structure?
5. What are the advantages and disadvantages of a functional structure?

communication and
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6. How does a matrix structure differ from a divisional structure?

7. What challenges arise when shifting from a traditional hierarchy to a flat or
team-based structure?

8. How can organizational structure support or hinder innovation?

9. What role does centralization vs. decentralization play in organizational
effectiveness?

10. How should an organization evaluate whether its current structure remains
fit for purpose?

TunoBble oneHouynble Marepuasbl nmo Teme 2 DddexkTuBHaA
KOMMYHHMKALMS B OPraHU3alHN.

Tect

1. Which of the following is the primary goal of effective communication in an
organization?

A) To ensure the message is as long and detailed as possible

B) To achieve shared understanding between sender and receiver

C) To minimize feedback from the audience

D) To use only written channels for documentation

2. Which communication barrier occurs when a person filters information based
on their own beliefs, experiences, or emotions?

A) Physical noise

B) Jargon

C) Selective perception

D) Information overload

3. Active listening involves:

A) Planning your response while the other person is speaking

B) Nodding without paying attention

C) Focusing fully on the speaker, paraphrasing, and asking clarifying questions
D) Interrupting to correct misunderstandings immediately

4. Which of the following is an example of non-verbal communication that can
conflict with spoken words?

A) Using bullet points in an email

B) Avoiding eye contact while saying "I agree with you"

C) Speaking louder than usual

D) Writing a follow-up summary

5. In the communication process, "feedback" refers to:

A) The original idea the sender wants to convey

B) The medium used to send the message

C) The receiver’s response that indicates whether understanding occurred

D) External noise that distorts the message

6. Which communication channel is generally best for delivering complex or
sensitive information?
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A) Text message

B) General email to a large group

C) Face-to-face or video conversation

D) Posted memo on a bulletin board

7. Using jargon, technical terms, or ambiguous words can lead to:

A) Improved clarity for all audiences

B) Semantic barriers (misunderstanding of meaning)

C) Faster decision-making

D) Reduced need for feedback

8. Which of the following demonstrates effective written communication in a
professional setting?

A) Using all capital letters to emphasize key points

B) Writing long paragraphs without headings or bullet points

C) Structuring the message clearly with a purpose, logical flow, and
proofreading

D) Avoiding any form of greeting or closing to save time

9. The term "communication climate" refers to:

A) The physical weather on the day of a meeting

B) The emotional tone and level of openness within a group or organization

C) The number of emails sent per day

D) The specific software used for team chat

10. Which approach improves cross-cultural communication?

A) Assuming others share the same communication style as you

B) Speaking louder and slower in your own language

C) Learning about cultural differences in non-verbal cues, hierarchy, and
feedback norms

D) Avoiding all direct questions to prevent offense

Tunosblie oueHouHbie MaTepuaJabl Mo Teme 3 Ilpouece NpUHATHSA peLIEHUH.

Temsl 3cce

1. The Invisible Traps: How Cognitive Biases (e.g., Confirmation, Anchoring,
Overconfidence) Distort Rational Decision-Making

2. Intuition vs. Analysis: When Should Leaders Trust Their Gut Over Data?

3. The Paradox of Choice: Does Having More Options Lead to Better
Decisions or Greater Paralysis?

4. Emotional Intelligence and Decision-Making: The Role of Self-Regulation
and Empathy in High-Stakes Choices

5. Centralized vs. Decentralized Decision-Making: Which Structure Drives
Faster Innovation and Accountability?

6. Groupthink vs. Collective Wisdom: How Organizational Culture Shapes the
Quality of Team Decisions

7. The Role of Decision-Making Frameworks (e.g., RAPID, Cynefin, OODA

Loop) in Improving Business Agility
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8. From Data to Decision: The Challenges and Pitfalls of Becoming a Truly
Data-Driven Organization

9. When Profit Clashes with Principle: A Framework for Ethical Decision-
Making Under Pressure

10. The Aftermath of a Bad Decision: How Leaders Can Foster a Learning
Culture Without Blame

Tunosblie oeHoYHbIe MaTepuaibl Mo Teme 4 OTOOp coTpyaHUKOB. OnEeHKa
KayecTBa padoThbl.

Tembl 115 NMpEe3CHTaluu.

1. Beyond Gut Feel: Key Metrics to Measure Hiring Effectiveness

Angle: Introducing metrics like Quality of Hire, Time-to-Productivity, Offer
Acceptance Rate, and Source Yield.

2. Performance Reviews That Actually Work: Moving From Annual to
Continuous Feedback

Angle: Comparing traditional annual reviews with real-time feedback models
and their effect on employee growth.

3. Employee Retention as a Hiring Metric: Why Keeping Talent Proves Your
Process Works

Angle: Connecting low turnover to effective selection, realistic job previews,
and post-hire support.

4. Remote Hiring: How to Assess Collaboration and Self-Discipline Without In-
Person Cues

Angle: Practical techniques (work samples, virtual role plays, reference checks)
for remote effectiveness.

5. Internal vs. External Hiring: Which Produces Better Long-Term
Performance?

Angle: Comparing the costs, cultural fit, and innovation potential of promoting
from within vs. recruiting externally.

6. Diversity Hiring Without Lowering Standards: Evidence-Based Inclusive
Practices

Angle: How blind resume reviews, diverse interview panels, and clear criteria
actually improve hiring quality.

7. The Candidate Experience as a Competitive Advantage

Angle: How respectful, transparent hiring processes boost employer brand and
attract top performers.

3umHsAnA ceccust (3ao4uHast popma)

TunoBble oneHoynbie Marepuadabl no Teme 1 OpranuzannoHHasi
CTPYKTYPa U NPoIecChI

Tembl ycTHOTrO onpoca
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2. What is an organizational structure, and why is it important?

2. What are the main types of organizational structures?

3. How does an organizational structure affect communication and
collaboration?

4. What factors should influence the choice of an organizational structure?

5. What are the advantages and disadvantages of a functional structure?

6. How does a matrix structure differ from a divisional structure?

7. What challenges arise when shifting from a traditional hierarchy to a flat or
team-based structure?

8. How can organizational structure support or hinder innovation?

9. What role does centralization vs. decentralization play in organizational
effectiveness?

10. How should an organization evaluate whether its current structure remains
fit for purpose?

TunoBble oneHouynble Marepuagbl nmo Teme 2 DddexkTuBHaAA
KOMMYHHMKALMS B OPraHU3alMu.

Tect

1. Which of the following is the primary goal of effective communication in an
organization?
A) To ensure the message is as long and detailed as possible
B) To achieve shared understanding between sender and receiver
C) To minimize feedback from the audience
D) To use only written channels for documentation
2. Which communication barrier occurs when a person filters information based
on their own beliefs, experiences, or emotions?
A) Physical noise
B) Jargon
C) Selective perception
D) Information overload
3. Active listening involves:
A) Planning your response while the other person is speaking
B) Nodding without paying attention
C) Focusing fully on the speaker, paraphrasing, and asking clarifying questions
D) Interrupting to correct misunderstandings immediately
4. Which of the following is an example of non-verbal communication that can
conflict with spoken words?
A) Using bullet points in an email
B) Avoiding eye contact while saying "I agree with you"
C) Speaking louder than usual
D) Writing a follow-up summary
5. In the communication process, "feedback" refers to:
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A) The original idea the sender wants to convey

B) The medium used to send the message

C) The receiver’s response that indicates whether understanding occurred

D) External noise that distorts the message

6. Which communication channel is generally best for delivering complex or
sensitive information?

A) Text message

B) General email to a large group

C) Face-to-face or video conversation

D) Posted memo on a bulletin board

7. Using jargon, technical terms, or ambiguous words can lead to:

A) Improved clarity for all audiences

B) Semantic barriers (misunderstanding of meaning)

C) Faster decision-making

D) Reduced need for feedback

8. Which of the following demonstrates effective written communication in a
professional setting?

A) Using all capital letters to emphasize key points

B) Writing long paragraphs without headings or bullet points

C) Structuring the message clearly with a purpose, logical flow, and
proofreading

D) Avoiding any form of greeting or closing to save time

9. The term "communication climate" refers to:

A) The physical weather on the day of a meeting

B) The emotional tone and level of openness within a group or organization

C) The number of emails sent per day

D) The specific software used for team chat

10. Which approach improves cross-cultural communication?

A) Assuming others share the same communication style as you

B) Speaking louder and slower in your own language

C) Learning about cultural differences in non-verbal cues, hierarchy, and
feedback norms

D) Avoiding all direct questions to prevent offense

JleTHsis ceccud (3aouHasi popma)
Tunosblie oneHoYHble MaTepuaJbl 10 Teme 1 Ilpouecc NpUHATHA pellIEHUI.

Temsl 3cce

1. The Invisible Traps: How Cognitive Biases (e.g., Confirmation, Anchoring,
Overconfidence) Distort Rational Decision-Making

2. Intuition vs. Analysis: When Should Leaders Trust Their Gut Over Data?

3. The Paradox of Choice: Does Having More Options Lead to Better
Decisions or Greater Paralysis?
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4. Emotional Intelligence and Decision-Making: The Role of Self-Regulation
and Empathy in High-Stakes Choices

5. Centralized vs. Decentralized Decision-Making: Which Structure Drives
Faster Innovation and Accountability?

6. Groupthink vs. Collective Wisdom: How Organizational Culture Shapes the
Quality of Team Decisions

7. The Role of Decision-Making Frameworks (e.g., RAPID, Cynefin, OODA
Loop) in Improving Business Agility

8. From Data to Decision: The Challenges and Pitfalls of Becoming a Truly
Data-Driven Organization

9. When Profit Clashes with Principle: A Framework for Ethical Decision-
Making Under Pressure

10. The Aftermath of a Bad Decision: How Leaders Can Foster a Learning
Culture Without Blame

TunoBblie oeHOYHbIe MaTepuaJbl 0 Teme 2 OTOOpP coTPpYyAHUKOB. O1IeHKA
KavecTBa padoThl.

TeMbl 1151 Mpe3eHTalMH.

1. Beyond Gut Feel: Key Metrics to Measure Hiring Effectiveness

Angle: Introducing metrics like Quality of Hire, Time-to-Productivity, Offer
Acceptance Rate, and Source Yield.

2. Performance Reviews That Actually Work: Moving From Annual to
Continuous Feedback

Angle: Comparing traditional annual reviews with real-time feedback models
and their effect on employee growth.

3. Employee Retention as a Hiring Metric: Why Keeping Talent Proves Your
Process Works

Angle: Connecting low turnover to effective selection, realistic job previews,
and post-hire support.

4. Remote Hiring: How to Assess Collaboration and Self-Discipline Without In-
Person Cues

Angle: Practical techniques (work samples, virtual role plays, reference checks)
for remote effectiveness.

5. Internal vs. External Hiring: Which Produces Better Long-Term
Performance?

Angle: Comparing the costs, cultural fit, and innovation potential of promoting
from within vs. recruiting externally.

6. Diversity Hiring Without Lowering Standards: Evidence-Based Inclusive
Practices

Angle: How blind resume reviews, diverse interview panels, and clear criteria
actually improve hiring quality.

7. The Candidate Experience as a Competitive Advantage

Angle: How respectful, transparent hiring processes boost employer brand and
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attract top performers.

5.2.

Tunoseie

OLICHOYHBIC

Marcpualibl  IJId

TEKYIIEro  KOHTPOJIA

yCIeBaeMOCTH 00yyaromuxcs (BHE KOHTPOJIbHBIX TOYEK): MPUBEACHBI B 11.6.2.

5.3. OauH UM HECKOJIPKO TEMATHYECKUX OJIOKOB JAUCITUILIMHBI 3aBEPIIAIOTCS
KOHTpobHOU ToukoM (manee — KT). Tekymwuii KOHTpPOJIb yCHEBAEMOCTH IO
JUCIUIUIMHE TpeaycMaTpuBaeT He MeHee 2 (nByx) u He Ooisiee 10 (mecsitu) KT B
TEYEHUE TIEPUOJIa OCBOCHHUSI TUCHIUTLIIUHBI.

MakcumalibHOE KOJIMYECTBO OauioB 3a Jo0oil Ttunm pabor B pamkax KT
cocrasisier 100 (cTo) 6aos.

Pacnipenenenne BecoBbix koddduimentoB mo KT B pamkax TeKymIero
KOHTPOJISI yCTIEBAEMOCTH TI0 JTUCITUTIIMHE ¥ (POPMYJIBI pacueTa:

3 cemecTp

Pacnpenenenne BecoBbix ko3pduuuentoB no KT B pamkax Tekyuero
KOHTPOJISl yCIIEBAEMOCTH MO JUCHUIUIMHE U (OPMYJIbI pacuera:

HanmeHnoBanue
KOHTPOJIBHON TOYKH

MakcumanbHoe
KOJIMYECTBO 0aJIIOB
3a paboTy B pamMKax
KT, xoTopoe Moxer

HaOpaTh CTYJEHT

Koaddumuent Beca
KOHTPOJIbHOW TOYKH

PesynbTar
KOHTPOJIBHO! TOYKH,
y4aCTBYIOIIUH B
(dhopMuUpoBaHUH
UTOTOBOU OAIHLHON
OIICHKH T10 TUCUUTUINHE
(oTpakaeTcs B )KypHaje

BPC & CJIO)
KT 1 100 0,3 30
KT 2 100 0,3 30
Hroro: X 0,6 60

3UMHSS ceccUus

Pacnpenenenne BecoBbix ko3pduuuentoB no KT B pamkax Tekyiuero
KOHTPOJISl yCIIEBAEMOCTH MO JUCHUIUIMHE U (OPMYJIbI pacuera:

Haumenosanue
KOHTPOJIbHOM TOYKH

MakcumaiibHOE
KOJIMYECTBO 0aJIIOB
3a paboTy B paMKax
KT, xoropoe MmoxeT

HaOpaTh CTYJACHT

Koaddumuent Beca
KOHTPOJIbHOW TOYKH

PesynbTar
KOHTPOJIbHOW TOYKH,
y4acCTBYIOIIUH B
(dbopmupoBaHUU
UTOTOBOU OAJIHLHON
OIICHKH IO AUCLUILINHE
(oTpakaeTcs B KypHaje

BPC & CJI0)
KT 1 100 0,3 30
KT 2 100 0,3 30
Hroro: X 0,6 60
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dopmyna pacyera pe3ysibTaTa KOHTPOJIbHOM TOUYKH:
Pesynbrar koHTpONBbHOU TOukM = KommuecTtBo 6amioB 3a pabotry B pamkax KT X
KoadhdummenT Beca KOHTPOIHHON TOUKH.

JleTHsad ceccusa

Pacnipenenenne BecoBbiX ko3pduuuentoB no KT B pamkax Tekyuero
KOHTPOJISl yCIIEBAEMOCTH MO JUCHUILUIMHE U (OPMYJIbI pacuera:

HanmMmenoBanue
KOHTPOJIBbHOU TOYKH

MakcumanbrHoe
KOJINYECTBO 0aJlJIOB
3a paboTy B pamMKax
KT, xoropoe MmoxeT

HaOpaTh CTYJACHT

Koaddumuent Beca
KOHTPOJIbHOW TOYKH

PesynbTar
KOHTPOJIBbHOW TOYKH,
y4acCTBYIOIIUH B
(dbopmMupoBaHUU
UTOTOBOM OAJTHLHON
OIICHKH IO AUCIHUILINHE
(oTpakaeTcs B KypHaje

BPC & CJIO)
KT 1 100 0,3 30
KT 2 100 0,3 30
Hroro: X 0,6 60

dopmyna pacyera pe3ysibTaTa KOHTPOJIbHON TOYKH:
Pesynbrar koHTponbHOU Touku = KonnuectBo OamioB 3a pabory B pamkax KT X
KoadduureHT Beca KOHTPOILHON TOUKH.

5.4.®opMbl TEKYIIETO KOHTPOJS yclieBaeMocTu obyvaronuxcst B pamkax KT
Y TUIIOBBIE OIIEHOYHBIE MaTEPHUAIIbL:

3 cemecTp

KT -1.
Tema 1-2

Tecmosvle 3a0anus ¢ zmcmpwcuueﬁ no 6blNOJIHEHUIO

Match terms with definition

Terms:

Economics

Scarcity

Opportunity Cost

Supply
Demand

Equilibrium

Marginal Utility

Elasticity

Definitions:
A. The branch of knowledge concerned with the production, consumption,

and transfer of wealth.
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B. The condition of being unable to fully satisfy unlimited wants due to
limited resources.

C. The benefit sacrificed when choosing one option over another.

D. The quantity of a good that producers are willing to sell at different
prices.

E. The desire and ability to purchase a good or service at various prices.

F. The point where supply equals demand, resulting in a stable price.

G. Additional satisfaction gained from consuming one extra unit of a good.

H. The sensitivity of demand or supply to changes in price or income.

KT -2.

Tema 3-4

Icce

1. The Matrix Structure: Dual Reporting Between Efficiency and Confusion

Angle: When matrix works (complex projects, global teams) and why it
often fails (role ambiguity, power struggles).

2. Holacracy and Self-Management: A Revolutionary Structure or a Passing
Fad?

Angle: Evidence from companies like Zappos—does removing managers
truly improve agility?

3. Network Structures in the Gig Economy: How Decentralized Teams
Redefine Employment

Angle: Exploring how organizations coordinate work without formal
hierarchy using platforms and contracts.

4. The Platform Organization: How Digital Companies (Uber, Airbnb)
Structure for Scale

Angle: Core-periphery models, algorithms as managers, and the role of
independent workers.

3UMHSAA ceccus

KT - 1.

Tema 1

Tecmosvie 3a0anus ¢ UHCMPYKyuell N0 8bINOJHEHUIO

1. Match each term with its corresponding definition:

Term Definition

Central Bank Institution responsible for managing currency
issuance, regulating commercial banks, and controlling inflation.

Quantitative Easing Expansionary monetary tool involving bond purchases
to increase money supply and lower borrowing costs.

Reserve Requirements Minimum cash reserves commercial banks must
keep with the central bank.
Interest Rates Percentage charged on borrowed funds, influencing

credit availability and spending behavior.
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Open Market Operations  Purchase/sale of government securities by
central banks to manipulate money supply and interest rates.

Inflation Targeting Strategy aiming to stabilize prices by adjusting
policy levers to achieve targeted inflation rates.

Credit Facility Mechanisms providing emergency lending
assistance to solvent institutions during crisis periods.

Money Supply Total quantity of currency circulating plus bank
deposits available for immediate withdrawal.

Fractional Reserve Banking System allowing banks to lend portions

exceeding deposit balances, amplifying credit creation.

2. Insert missing words appropriately:

Nations engage in to maximize production efficiency according
to comparative advantage theories.

Floating exchange rates fluctuate freely based on forces of
supply and demand.

Export surpluses indicate positive account balances.

Governments may impose duties to safeguard infant industries

from established rivals.
Globalization enhances welfare through enhanced specialization and

gains.
KT -2.
Tema 2

Icce

1. Crisis Decision-Making: How Leaders in Healthcare, Emergency
Services, or Military Manage Time Scarcity and Uncertainty

2. The Cost of Delay: Analyzing How Procrastination and Decision
Avoidance Impact Organizational Performance

3. Strategic vs. Operational Decisions: A Comparative Analysis of How
Resource Allocation Differs Across Management Levels

4. Algorithmic Decision-Making: The Promise and Peril of Replacing
Human Judgment with Al in Hiring, Lending, or Policing

JleTHs1s ceccus

KT-1.

Tema 1.

[IpeseHTanus

1. The Art of Persuasion: Ethos, Pathos, Logos in Professional
Communication

Angle: Applying Aristotle's rhetoric to pitches, proposals, and presentations.

2. How to Communicate with Executive Leadership: Brevity, Data, and
Recommendations

Angle: The "BLUF" method (Bottom Line Up Front) and storytelling with
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numbers.
3. Influencing Without Authority: Communication Strategies for Cross-
Functional Teams
Angle: Framing requests in terms of shared goals, reciprocity, and social
proof.
4. Storytelling as a Communication Tool: Why Facts Alone Don't Persuade
Angle: The power of narrative structure (hero, conflict, resolution) in
business communication.
5. Handling Hostile or Disengaged Audiences During a Presentation
Angle: Techniques for re-engaging, defusing, and redirecting without
confrontation.
KT - 2.
Tema 2.
Occe:
1. The Annual Performance Review: Why It Persists Despite Widespread
Criticism
Angle: Historical reasons for its longevity, documented flaws (recency bias,
demotivation), and why companies struggle to abandon it.
2. Rating Scales and Forced Rankings: Do They Improve or Undermine
Fairness?
Angle: The "rank-and-yank" approach (e.g., Jack Welch's vitality curve) vs.
evidence of negative effects on collaboration and morale.
3. 360-Degree Feedback: A Comprehensive View or a Popularity Contest?
Angle: Benefits of multi-rater input vs. risks of bias, confidentiality
concerns, and feedback overload.
4. Continuous Feedback vs. Annual Reviews: Which Drives Real
Performance Improvement?
Angle: Comparing frequent, informal check-ins with formal yearly
evaluations using metrics like engagement, turnover, and goal achievement.
5. The Rise of Check-Ins: How Companies Like Adobe and Accenture
Abolished Ratings
Angle: Case study analysis of why they moved to ongoing conversations and
what replaced the numerical score.

Jist xaxaoi (opMbl TEKYIIEro KOHTPOJIS yCIEBAEMOCTH OOYy4YaroIIMXCs B
pamkax KT onpeneneHsl KpuTepur OLEHHMBAHUS PE3YJIbTATOB BBINOJHEHUS

3a/1aHUsl.
1. Kputepuu oLeHKU TECTOBbIX 3a4aHWUN:
Kpurepuun ouenku Jlnanason Onucanue Kkpurepus
0aJI0B
Menee 50% - HEYIOBJIETBOPUTEIIHHO
KommuecTBo 0-40 50%-69% - yn1oBIETBOPUTEITHHO
IIPaBUJIbHBIX OTBETOB 70%-89% - xopouio
90% u 6oJ1ee - OTIUYHO
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[TpocTteie Bompock! — 1 6amn
CreneHb TPYJAHOCTH .
0-30 Cpenneit cnoxHOCTH — 2 Oaya
BOIIPOCOB
Cnoxusble — 3 6auia
3anepxka BBITTOJIHCHUS 3aaHUs
Cobumonenue CPOKOB
- 0-30 IIPUBOJUT K CHWXXEHHUIO HUTOrOBOIO
Oasna 3a Tect Ha 30%
HToro makcumasbHO: 100
2. Kputepumn oueHUBaHMA 3cce:
Kputepuu onieHku Jlnanason Onucanue KpuTepust
PHTED 0ayIoB PHTED
JletanpHO€, TOCIIEN0BATEIBLHOE
Conepxxanue u
0-20 OMHUCAHUE BCEX ATANOB C KOHKPETHBIMU
PaCKpBITUE TEMBI
MIpUMEpPaMHU
I'pamoTHOCTH 0-20 CoburoieHbl Bee MpaBujia rpaMMaTHKH,
W3JI0KEHUS opdorpadguu 1 NyHKTyaluu
EnuHblid CTUIIL U3J105KEHUS, TOUHbIC
OPMYJIMPOBKH, YMECTHOE
Crunuctuka 0-20 (bopwmysup Y
HCII0JIb30BAaHUE TEPMHUHOB,
JTAKOHUYHOCTD
YeéTrkas mociie10BaTeIbHOCTh
W3JI0KEHUS, JIOTHYECKUE CBS3U MEXK]T
Jloruka u3noxxeHus 0-20 ’ Y
YaCTSAMHM TEKCTa, apIryMEHThI
MTOJTBEPKAAI0T BBIBOIBI
VYHUKaIbHBIN ITOAXO0] K TEME,
HeCTaHJapTHBIC PEIICHUS
OpurnHajabHOCTh 0-20 Aap P ’
WHHOBAIIMOHHBIC UJIEH, COOCTBEHHAs
MO3UIIMS aBTOpa
HNTOro MakCUMaJibHO: 100

3. Kputepun oueHUBaHNA Npe3eHTaLnm:

Kputepuu orneHku Jlnanason Onucanue KpuTepus
PHTED OaIoB pHTep
YeTkoCTh 1IeJIeN 1 3a/1a4 IPE3EHTAIHH.
ITocnenoBaTeIbHOCTD U3JIOKEHUS
MBICJICH.
YMeHue BhIACTUTD IJIaBHBIC UEH U
Conepxanue u
KJIFOUEBBIC TE3UCHI.
CTPYKTYpa 0-20
JlocTaTouHas TlyOMHA aHAIU3a
Mpe3eHTaIuU

paccMaTpuBaeMom MPOOJIEMBI.
BaxxHo yOemuThCs, 9TO Ipe3eHTAINS
OXBaThIBAaET BCE HEOOXOAMMBIC aCITCKThI
3asIBJICHHOM TEMBI M COOTBETCTBYET
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OCJIM IIPOCKTA NJIN yqe6H0ro 3aJaHus.

Jln3aiH u
BU3yaJIU3aLIMS
MaTEpHUAIOB

0-20

SAcHocTh rpaduyeckoro opopmieHus
(wpudThI, LIBETA, pazMep mpudra).
YV 10604nTaeMoCTh TEKCTA U
M300paKEHUM.

KauecTBo mittocTpanuii, iuarpamm,
CXEM U APYTUX BU3yaJIbHBIX
KOMIIOHEHTOB.
CornacoBaHHOCTb CTUJISI OPOPMIIEHUS C
TEMATHUKOM ITPE3EHTALINU.
KpacuBblii U GyHKIIMOHATBHBIN TU3ANH
MOBBIIIAET UHTEPEC CITyIIATENEN U
o0Jerdyaer BOCIPUATUE CIIOAKHOU
uH(opmarmu.

Opranuzanus peuu u
CTHJIb U3JI0KEHUS

0-20

Bitanenne TeMoil M1 yBEPEHHOCTh
oparopa.

CrocoOHOCTh OTBEYATh HA BOMPOCHI
ayJIMTOPUU U BECTU JTUAJIOT.
CKOpOCTh M TEMIT pe4H, SICHOCTb
IIPOU3HOILLIEHUS.

Ctuiib U310KEeHUS (JIOTUYHOE
mocTpoeHue ¢pas, OTCYTCTBHE JTOITHX
nay3 U MeXJI0METHU).
DddexTuBHAT TOIaYa MaTepHaa
MOMOTaeT yiepKaTh BHUMaHUE
ayJIMTOPUH U YIIyUIIAET 3allOMUHAHUE
KJIFOUE€BOM MH(MOpMaIIHH.

NHTepakTHBHOCTD U
BOBJICYEHHOCTH
ayauTOpun

0-20

Bormpocsl k ayauTopun.
Opranuzanus JUCKYCCHI U
00CYKIEHUM.
Hcnonb3oBaHne NpuMeEpOB U aHAJIOTUH,
MOHSTHBIX IIUPOKOH MyOIHKe.
VYuyactue 3purenei co3gaet atmochepy
’)KUBOT'O B3aMMOJIEHUCTBUS U
yBeIMYUBAET 3(PPEKTUBHOCTD
BOCIIPHSATHS MaTepHaa.

Bpewms BeicTynIeHUSA
U coOIII0IeHne
periiaMeHTa

0-20

AJleKBaTHOE pacIpe/ie/ieHie BpEMEHU
MEXIY YacTsIMU MPE3ECHTALUU.
YETkoe 3aBeplICHUE BBICTYIUICHUS
BOBpEMSL.

CobmroieHne BpeMEHHBIX PAMOK
JEMOHCTPUPYET
JUCLHUIUIMHUPOBAHHOCTD U
poheCCHOHAIIN3M JOKIaTYHKA.
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| W TOro MakCuMajibHO: |

100

4. Kputepuu OLIEHKH MPAKTUYECKOTO 3aJaHMS:

Jlnana3on
Kpurepun onenkun Onuncanue kpurepus
OayoB
Menee 50% - HEYTOBJIETBOPUTEIIHHO
KoIHuecTBo 0.40 50%-69% - yIOBIETBOPUTENBHO
MPaBUJIBHBIX OTBETOB 70%-89% - XOPOLIO
90% u Gosee - OTIAUYHO
IIpocteie Bonpockl — 1 Oann
CreneHn TPYIHOCTH .
Py 0-30 CpenHeii cioxHOCTH — 2 Oania
BOIIPOCOB
Cnoxusie — 3 6amia
3anepxka BBITIOJTHEHUS 3a1aHus
Cobmonenue CPOKOB P
0-30 MPUBOJUAT K CHIDKEHUIO HMTOTOBOIO
caauu 0
6aya 3a Tect Ha 30%
HNtoro makcumanbHO: 100

5. KpuTtepuu olieHUBaHUs YCTHOTO OMpoOca:

Kpurepuu onenku Huana3zon Onucanne kpurepus
0asuioB
Conepxanue n 41-70 Tema packpbITa ITOJHO U JJOTUYHO. OTBET
penieHue MOJIHOCTBIO COOTBETCTBYET 3aaHMUIO,
KOMMYHUKATUBHOU IIPUBECHBI YETKUE U YMECTHBIE IPUMEPBI,
3a/1auu apryMEHTBHI.
21-40 Tema packpbiTa IOBEPXHOCTHO, €CTh
Joruyeckre HeJou€Thl. OTBET YaCTUYHO
COOTBETCTBYET 33JIaHUIO, API'YMEHTHI
cia0ble I HE BCETJa YMECTHBI.
0-20 Tema He pacKpbITa, OTBET HE COOTBETCTBYET
3aJIaHNI0. APTryMEHTBI OTCYTCTBYIOT WUJIU
HEJIOTUYHBI.
Jlekcuko- 16-20 Hcnonb3yercs mupoKKil CII0BapHBIN 3ar1ac,
IrpaMMaTHYECKOE COOTBETCTBYIOIINN ypOoBHIO B1.
oopMIIEHUE peun I'pammaTHueckre KOHCTPYKLMH
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pa3HO00Opa3Hbl, OMMUOKA PEAKU U HE
3aTpyIHSAIOT TOHUMAaHHE.

11-15 CrnoBapHbIi 3anac OrpaHUYEH, HO
JOCTATOYEH JIJIsl IEpeilayd OCHOBHOT'O
cMmbicia. [IpucyTcTBYIOT MOBTOPSIOIIUECS
rpaMMaTUYECKHE OITMOKHU, KOTOPBIE HE
MEIIAIT 00IIEMY TOHUMAHMUIO.

0-10 Kpaitne 6eHbIi cTOBapHBIN 3amac, MHOTO
rpaMMaTUYECKUX OLINOOK, KOTOPBIE
3HAYUTEJIBHO 3aTPYHSAIOT IOHUMAHHUE.

[TIpounsHomenue u 6-10 [TpousHomenune 4€TKOe, HHTOHAIUS
OeryocTh peun npaBWibHas. Peub OTHOCUTENBHO Oeras,
nay3bl HOCAT 00yMBIBAIOIIUM XapaKTep.

1-5 [Ipon3HoIIEHE TOHATHOE, HO C CUJIbHBIM
aKkIeHTOM. Peub npepeiBUCTasA, C YaACTHIMU
ray3aMH JUIsl IIOMCKa CJOB.

0 [IpousHoiienne Hepa300PUYMBO, MHTOHAIIMS
OTCYTCTBYET. Peub oueHb MesIeHHAs, C
JUTHHHBIMU TIay3aMH.

HToro MmakcumajbHO: 100

5.5. OnucaHue JONMOJHUTENBHBIX MaTepHaioB H  000pyIOBaHUS,
HEOOXOIMMBIX JIJIs1 BBIIIOJIHEHUS POBEPOYHBIX 3a/IaHUM.

JI71si BBIMOJTHEHUSI MTPOBEPOYHBIX 3aJaHUN MO AUCIUIUIMHE HEOOXOIUMO
MaTepUaIbHO-TEXHUYECKOE O00OecleueHrne y4eOHbIX ayIuTOpuil (HArjasgHbIMU
MaTepualiaMH, SKpPaHOM, MYJIbTUMEIUUHBIM MPoekTopoM ¢ HOyTOyKamu (I1K)
JUIsL  TIpe3eHTallMM  y4yeOHOro marepuaina, BBIXOJAOM B ceTh HHTepHeT,
nporpamMmmHubeiMu Tipoayktamu Microsoft Office (Excel, Word, PowerPoint)) B
3aBUCHUMOCTH OT THUINA 3aHITUH: CEMHUHAPCKOTO U JIEKIIMOHHOIO THIIOB,
IPYNIOBBIX Y WMHAUBUAYAJIbHBIX KOHCYJIbTAIMM, TEKYIIEr0 KOHTPOJS U
MIPOMEKYTOUYHON aTTECTaIIUH.

Jlns camocToATENbHOM paboThl 00yYarOIMMMCS HEOOXOJHMM JOCTYII B
YUTAJIbHBIE 3aJ1bl OMOIMOTEKU W/WJIM TOMENIEHUE, OCHAIEHHOE KOMITbIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUCHHS K ceTu «VHTepHeT», NIOCTyn B
AIEKTPOHHYIO HH(OPMAITMOHHO-00pa3oBaTeNbHyI0 cpeay opranusammu u DbC.

baspl naHHbBIX, HHOOPMAITMOHHO-CITPABOYHbBIE U TTIOUCKOBBIE CUCTEMBbI
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1. www.biblio-online.ru —3nekrpoHHo-0MOMMOTeUHas cucrema [DBC]
IOpaiir;

2. http://www.iprbookshop.ru — DnekTpoHHO-OMONIMOTEUHAs] CHUCTEMaA
[9BC] «Iprbooks»

3. https://e.lanbook.com - DnekTpoHHO-OMONMOTEeUHass cuctema [DbC]
«JIaHbY.

4. http://elibrary.ru/ - Hayunas snektponnas 6ubnuoteka Elibrary.ru.

5. https://new.znanium.com 3DjeKTpoHHO-OMONMKMOTEeUHast cucteMa [DBC]
«Znanium.comy.

6. https://dlib.eastview.com — Mudopmarmonnsiii cepsuc «East Viewy.

7. https://www.jstor.org - Jstor. TlosHbIE TEKCThI HaYYHBIX >KYpPHAJIOB U
KHHT 3apyO€KHBIX H31aTCIIbCTB.

8.  https://elibrary.worldbank.org -  DOnekrponHas  OubIMOTEKa
Bcemupnoro banka.

9. https://link.springer.com - IIoJTHOTEKCTOBBIE MOTUTEMATUUECKUE Oa3bI
aKaJeMUYECKUX )KYPHAJIOB M KHUT U31aTeNIbCTBA Springer.

10. https://ebookcentral.proquest.com - Ebook Central. [TonxHbie TeKCTHI
KHHT 3apyO€KHBIX HAYYHBIX U3aTCIHCTR.

11. https://www.oxfordhandbooks.com - [locTyn K IOJHBIM TEKCTaM
cnpaBouHukoB Handbooks m3patensctBa Oxford mo mpeaMeTHbIM 00JIacTsIM:
HPKOHOMMKA U (DMHAHCHI, IPABO, OM3HEC U yIPABIICHHUE.

12. https://journals.sagepub.com - IlomHOoTeKkcTOBas ©a3a HayYHBIX
’KYpPHAJIOB aKaJeMUYECKOT0 U31aTeIbCTBA Sage.

13. CrpaBouno-nipaBoBas cucreMa «KoHcynbTanT.

14. DneKTpOHHBIN EPUOUYECKUI clTpaBOYHUK «['apaHTy.

6. ®opMBbI IPOMEKYTOUYHOM ATTECTALMU, KPUTEPHUHU U HIKAJIA OlleHMBAHMS,
THIIOBbIE OIleHOYHbIEe MATEPHUAJIbI 110 TUCHUILIHHE

6.1. [IpomexyTouHas aTTecTalus MPOBOAUTCS B popMe 3aueTa/IK3aMeHa.
3auet / 9K3aMeH MOBOJUTCS B MHUCbMEHHOM (hopme. OOydaromuiics moiyqaer
HK3aMEHAlMOHHBIA OWJIET ¢ BapuWaHTaMHM 3aJaHud pasznuuyHoro Tuna. Ha
BBIITONIHEHME 3amaHnii  jgaerca 20 wmuHyT. llo  3aBepmieHMH TOATOTOBKH
HEOOXOIMMO MPEACTaBUTh OTBETHl B MMCbMEHHOM BHJIE, MOAPOOHO H3JI0KUB XOJ
BBINIOJIHEHUS 3a/1aHUS], CJIeJaTh BBIBOIBI (P HEOOXOAUMOCTH).

[Ipu peanmuzanuu npomexyTounor arrectanm B D0/JJOT mMoryt ObITh
UCIOJIb30BaHbl cnenyromue Gopmel: yctHo B JIOT - B dopme 0OOCHOBAHHBIX
OTBETOB Ha 3aJaHus pasauyHoro tuna; nuceMeHHo B CIO - B dopme
IMCBMEHHOTI'0 PEIICHUs 3aJaHUi pa3inyHoro tuna; rectuposanue B CZO.

6.2. TunoBbI€ OIIEHOYHBIE MATEPHUAIIBI TPOMEKYTOUHON aTTECTALINH.

TunoBbsie MPOBEPOUYHBIC 3aJaHMS JIJII CAMOTIOJATOTOBKH OOYYaromIerocs K
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IIPOMEKYTOYHOM aTTECTALNU:

13.

14.
15.
16.
17.
18.
19.
20.

[

kAW

=

Tumnossie BOIIPOCHI, BBIHOCHUMBIC HA 3a4YCT:

What should a public relations writer think over before beginning any
writing assignment?

What else should also be taken into consideration to ensure that the story
will be accurate?

What are the principles of effective professional communication?

What types of verbal communication do you know? How to do your
message effective?

What is the Presentation format should be like?

What are Fundamentals of film making?

Which required skills are appropriate for good Anchor’s performance?
Decision-making and problem-solving techniques

How to build anyone’s image to match a profile?

What is the role of international events? Do they have any specific
features?

What types of written communication are there?

What Advertising principles are there? What types of advertisements do
you know?

What’s the definition of a corporate culture? How does Corporate culture
make impact on work relations?

How can be evaluated a PR specialist performance?

How to be trained and developed for career growth?

Give examples of natural disasters.

What disasters do you think are made worse by people?

Who is most likely to be a victim of natural disasters?

What could be the biggest threat to the planet in the future?

What natural disasters have happened for the last few months?

Tumnossie BOIIPOCHI, BBIHOCUMBIC Ha 9K3aMCH:

What are the main consequences of the earthquake?
What kind of assistance is provided by officials to alleviate difficulties the
earthquake caused?
What factors may increase death toll during earthquakes?
What can governments do to diminish the results of disasters?
What do you think governments can do to solve the problems disasters
cause for the population?
Give some advice how to behave during earthquake.
What should one do after a strong earthquake?
What were initial reactions of American people to the events of September
11,2001?
How did the American government and officials react to the events of
September 11, 20017
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.

21.
22.
23.

24.
25.
26.

27.
28.
29.
30.
31.

32.
33.

34.
35.

36.
37.

38.
39.
40.
41.

42.

What are the symptoms of acute stress disorder?

How long does acute stress disorder last?

What symptoms characterize post-traumatic disorder?

What is used to treat post-traumatic stress disorder?

Define the term “charity”.

Define the term “sponsorship”.

What if the difference between the words “charity” and “sponsorship™?
What problems can people come across while donating money for some
charitable purposes?

Why is it necessary to evaluate the organizations people donate money to?
What kind of information should ““a good relief appeal” contain?

-What is the function of charity watchdog groups in controlling the process
of donating money?

What information should be presented in the so-called Forum 990?

Is it obligatory for all organizations to have Form 990?

What measures should be implemented to prevent the society from being
cheated by various charities?

What social group of people would you donate or give money to?

Have you ever given money to anybody in the street? If not, why?

What do you think is the best way to help people who ask for money in the
streets?

What reasons do you think inspire people to raise money for charity?

What things people do to raise money for charity?

What are the primary purposes of BBC appeals broadcasting?

How long has the BBC been broadcasting appeals?

What charities can be considered by the BBC in its broadcasting of
appeals?

What are the main principles of the UN listed in the Charter?

What are the main ways that UN uses in order to fulfill its functions and
achieve its goals?

What are the functions of UN forces?

Is there any connection between economic situation in the country and its
social problems?

Does the political system have any influence on the social welfare policy?
What is the role of the world community in solving problems developing
countries face?

What is the role of the governments of developing countries in solving
social problems?

What social problems do developing countries face?

Give ideas how to solve the problem of poverty in developing countries.
Give ideas how to solve the problem of malnutrition on developing
countries.

Why is the issue of using some technologies in agriculture controversial?
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43. What do the World Bank and the International Monetary Fund co to
alleviate poverty in developing countries?

3 cemecTp
Tema 1 OpranuszanuonHasi ctpykrypa u npoueccbl. YK-4.2, I1Kc-1.2
3ajlaHie 3aKpBITOrO0 THUMNAa C BLIOOPOM OJIHOTO MPaBUIBHOTO OTBETa U3
HECKOJbKHX BAPUAHTOB MPEUI0KEHHBIX

1. Which organizational structure groups employees by specialized functions
such as marketing, finance, and HR?

A) Matrix structure

B) Functional structure

C) Divisional structure

D) Flat structure

2. In a matrix structure, an employee typically reports to:
A) Only one manager

B) No manager

C) Two managers (e.g., functional and project)

D) External stakeholders

3aI[aHI/IC 3aKpPBITOI'O THUIIA Ha YCTAHOBJIICHHNC COOTBCTCTBUA

Example. 1. Match each term to its correct definition.

Term Definition

1. Unity of command A. The degree to which tasks are divided into specialized

jobs
2. Span of control B. Each employee reports to only one manager
3. Division of labor C. The number of subordinates a manager oversees
4. Centralization D. Decision-making authority is kept at top levels

5. Departmentalization E. Grouping jobs into units (e.g., by function or product)

Example 2 — Synonyms. Match each word on the left with
its synonym on the right.

1. Hierarchy A. Rigid
2. Decentralization B. Layering
3. Mechanistic C. Delegation of authority
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4. Coordination D. Integration

5. Bureaucracy E. Formal system of rules

3aI[aHI/IC 3aKpPBITOI'O THUIIA C BI>I6ODOM HCCKOJIbKHX IMPaBUJIbHBIX OTBECTOB M3
HCCKOJIbKHMX BAPHAHTOB IIPCAIO0KCHHBIX

Select all options that are correct. Each question has 2—4 correct answers.
1. Which of the following are characteristics of a tall organizational structure?
A) Many hierarchical levels

B) Narrow spans of control

C) Fast decision-making

D) Long communication channels

2. Which factors typically increase the need for decentralization?

A) Large organizational size

B) Highly stable environment

C) Need for quick local decisions

D) High employee expertise

3az[aHHe 3aKpPBITOI'O THUIIAa Ha YCTAHOBJICHHMC ITOCJICAOBATCIbHOCTH

Arrange these steps in logical order (1 = first, 5 = last).

Example 1

Step Order
A. Group jobs into departments

B. Divide total tasks into individual jobs
C. Allocate resources and authority

D. Coordinate departments

E. Establish reporting relationships
Example 2

Order the steps of the control process.

Step Order
A. Take corrective action

B. Compare actual vs. standard
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Step Order
C. Establish performance standards

D. Measure actual performance

JajaHre KOMOMHUPOBAHHOTO THUITA ¢ BBIOOPOM OJHOTO HMPABUIBHOIO OTBETA W3
OPEeUIOKEHHBIX 1 000CHOBAHHUEM BBIOODA

Select the correct word to complete each sentence.

l.Ina structure, employees belong to both a functional department and
a project team.

(matrix / simple)

2. A wide span of control typically results in hierarchical levels.

(fewer / more)

3. When authority is kept at the top, the organization is

(centralized / decentralized)

3az[aHHe OTKPBITOI'O THIIAa C PA3BEPHYTHIM OTBETOM

1. Explain what “reengineering” means and how it differs from continuous
improvement.

2. Why are standard operating procedures (SOPs) important in large
organizations? Give one potential downside.

Tema 2 DddexTnBHag KOMMYHUKAnus B opranusanuu. YK-4.2, IIKc-1.2
3ajlaHe 3aKpBITOrO0 THUMAa C BLIOOPOM OJIHOTO MPaBUJILHOTO OTBETa U3
HECKOJIBKMX BAPUAHTOB MPEII0KEHHBIX

1. Which element of the communication process converts a message into
symbols?

A) Channel

B) Encoding

C) Decoding

D) Feedback

2. Which type of noise refers to psychological distractions like stress or
prejudice?

A) Physical noise

B) Semantic noise

C) Physiological noise

D) Psychological noise

3aI[aHI/IC 3aKPBITOI'O TUIId HAd YCTAHOBJIICHHUC COOTBCTCTBUSA
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Example 1

Instructions: Match each term to its correct definition.

Term

1. Encoding
2. Decoding
3. Channel
4. Feedback
5. Noise

6. Context

Definition

A. The medium through which a message travels

B. Interpreting and making sense of a message

C. Converting thoughts into symbols (words/gestures)
D. Any interference that distorts a message

E. The receiver's response to the sender's message

F. The environment or situation in which communication occurs

Example 2 — Synonyms
Instructions: Match the terms with their closest synonyms.

1. Convey
2. Unclear

3. Assertive

A. Ambiguity
B. Transmit

C. Confident

4. Feedback D. Vague
5. Misunderstanding E. Response
6. Concise F. Brief

3aI[aHI/IC 3aKpBITOI'O THIIA C BBI6ODOM HCCKOJIbKHX IMPAaBUJIbHBIX OTBCTOB M3

HCCKOJIbKHNX BAPHAHTOB IIPCAIOKCHHBIX

Select all options that are correct. Each question has 2—4 correct answers.

1. Which statements about feedback are correct?

A) Feedback should be specific

B) Feedback should be timely

C) Feedback should attack the person, not the behavior

D) Feedback can be positive or negative

2. Which of the following are characteristics of effective business writing?
A) Uses headings and bullet points for readability

B) Avoids redundant phrases (e.g., "past history")
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C) Uses passive voice extensively
D) Tailors tone to the audience

3ajaHue 3aKphITOrO THUIA HA YCTAHOBJICHUE MOCISIOBATCILHOCTHU

Example 1
Instructions: Arrange these steps in logical order (1 = first, 6 = last).

Step Order
A. Receiver decodes message

B. Sender encodes idea

C. Sender receives feedback

D. Message travels through channel
E. Noise may interfere

F. Sender has an idea

Example 2
Instructions: Order the behaviors for effective active listening.

Step Order
A. Paraphrase what you heard
B. Ask clarifying questions

C. Stop talking and face speaker
D. Respond appropriately

E. Show non-verbal attention (nod, eye contact)

3aganrne KOMOMHUPOBAHHOIO THUITA C BLIOOPOM OJIHOTO MPABWIHLHOIO OTBETA W3
OPEUIOKEHHBIX 1 000CHOBAHUEM BBIOODA

Complete each sentence with the best word.

1. A communication climate encourages openness, honesty, and respect.
(supportive / threatening)
2. When giving instructions, it is better to be than abstract.

(concrete / vague)
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3. Non-verbal cues like crossed arms may indicate or resistance.
(openness / defensiveness)

3aI[aHI/Ie OTKPBITOI'O THIIAd C PA3BEPHYTHIM OTBETOM

1. Compare a rich channel (e.g., face-to-face) with a lean channel (e.g.,
email). When would you choose each?

2. Explain the four quadrants of the Johari Window and how this model
improves communication.

Tema 3 [Ipouecc npunsaTus pemenunii. YK-4.2, I[1Kc-1.2
3ajlaHye 3aKpBLITOrO0 THUMA C BLIOOPOM OJIHOTO MPaBUJILHOTO OTBETa U3
HECKOJIbKHUX BapUAHTOB MPEITI0KEHHBIX

1. Which decision-making model is most appropriate when problems are novel,
ambiguous, and there is no clear procedure?

A) Rational model

B) Intuitive model

C) Bounded rationality

D) Garbage can model

2. Groupthink is most likely to occur when:

A) The group encourages dissenting opinions

B) Group cohesion is very high and leader promotes consensus
C) Members are highly diverse

D) Decisions are made anonymously

3aI[aHI/IC 3aKPBITOI'O TUIId HA YCTAHOBJIICHHUC COOTBCTCTBUSA

Example 1

Instructions: Match each term (Column A) with its correct definition (Column B).

Term Definition

A. Choosing the first acceptable option, not the

1. Bounded rationality optimal one

B. Tendency to continue failing course due to prior

2. Satisficing investment

C. Decision making limited by time, info, and

3. Escalation of commitment .
cognition

4. Groupthink D. Reaching consensus without critical evaluation
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Term Definition
5. Heuristic E. Mental shortcut that simplifies decisions

F. Over-relying on the first piece of information

6. Anchoring received

Example 2

Match each word on the left with its antonym on the right.

Left Right

1. Rational A. Group

2. Individual B. Certainty
3. Risk C. Irrational
4. Objective D. Fast

5. Slow (decision) E. Subjective
6. Optimal F. Satisficing

3aﬂaHI/Ie 3aKpBITOI'O THIIA C BI)I6ODOM HCCKOJIbKHMX ITPABUJIBHBIX OTBCTOB M3
HCCKOJIbKHNX BAPHAHTOB IIPCAJIOXKCHHBIX

1. Which of the following are ethical decision-making frameworks?
A) Utilitarian (greatest good for greatest number)

B) Rights-based (respect individual rights)

C) Profit-only (maximize shareholder value regardless of harm)

D) Justice-based (fair and impartial treatment)

2. Which factors increase the likelihood of escalation of commitment?
A) Personal responsibility for the initial decision

B) Visible costs already incurred

C) Ability to admit mistakes easily

D) Organizational culture that punishes failure

3ajaHue 3aKphITOr0 THUIA HA YCTAHOBJICHHE MOCISIOBATCILHOCTHU

Example 1

Order the recommended actions to prevent groupthink.
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Step Order
A. Encourage members to share dissenting views
B. Assign a devil's advocate

C. Leader remains impartial initially

D. Break into subgroups to discuss separately

E. Invite outside experts to challenge consensus

Example 2

Arrange these steps in logical order (1 = first, 7 = last).

Step Order
A. Select the best alternative
B. Identify the problem

C. Evaluate decision outcomes
D. Establish decision criteria
E. Implement the decision

F. Generate alternatives

G. Evaluate alternatives against criteria

3agaHne KOMOMHUPOBAHHOIO THUITA C BLIOOPOM OJIHOTO MPABWIHLHOTO OTBETA W3
OPEUIOKEHHBIX 1 000CHOBAHUEM BBIOODA

Complete each sentence with the best word.

1. The bias makes people overestimate their own judgment accuracy.
(overconfidence / hindsight)
2. In the model, decisions are made by intuition and pattern recognition,

not step-by-step analysis.

(rational / intuitive)

3. A decision that 1s both effective and ethical is called a decision.
(sound / fast)
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SaﬂaHI/IC OTKPBITOI'O THIIa C PA3BEPHYTHIM OTBCTOM

1. Compare the nominal group technique (NGT) with brainstorming. Which is
more effective for reducing social loafing and why?

2. Explain the concept of "escalation of commitment." Give a real-world
example and suggest one way to prevent it.

Tema 4 O100p coTpyanukoB. Ouenka kauecrsa padorsl. YK-4.2, [1Kc-1.2
JamaHue 3aKkphITOrO THIIA C BBIOOPOM OJHOTO MPABUIHLHOTO OTBETA W3
HECKOJBbKHUX BAPUAHTOB IIPEII0KEHHBIX

1. Which of the following is a key determinant of job performance according to
the "ability—motivation—opportunity" (AMO) model?

A) Office location

B) Job satisfaction alone

C) Ability, motivation, and opportunity to perform

D) Company size

2. "Organizational citizenship behavior" (OCB) refers to:

A) Only formal job duties

B) Voluntary behaviors that help the organization beyond role requirements
C) Working overtime only for pay

D) Avoiding all extra tasks

3az[aHHe 3aKPBITOI'O THUIIa Ha YCTAHOBJIICHHUEC COOTBCTCTBUA

Example 1

Instructions: Match each term (Column A) with its correct definition (Column B).

Term Description

1. Performance appraisal A. Systematic evaluation of employee job performance
2. Onboarding B. Process of integrating new hires into the organization
3. Job satisfaction C. Pleasurable emotional state from job evaluation

4. Job enrichment D. Adding autonomy and responsibility to a role

5. Job enlargement E. Adding more tasks at the same responsibility level

F. Performance input from supervisors, peers,

6. 360-degree feedback subordinates, and self

Example 2 — Antonyms
Match each word on the left with its antonym on the right.

44



Left Right

1. Engagement A. Functional turnover
2. Effectiveness B. Ineffectiveness

3. Dysfunctional turnover C. Disengagement

4. Job satisfaction D. Job dissatisfaction
5.0CB E.CWB

6. Presenteeism F. Absenteeism

3az[aHHe 3aKpBITOI'O THUIIA C BBI6ODOM HCCKOJIbKHMX IMPaBUJIbHBIX OTBCTOB M3

HCCKOJIBKHNX BAPpHAHTOB IIPCAIO0KCHHBIX

1. Which of the following are causes of employee disengagement?
A) Lack of recognition

B) Unclear expectations

C) Supportive management

D) Toxic workplace culture

2. Which of the following describe "job crafting"?

A) Employees redesigning their own tasks

B) Changing relationships at work

C) Reframing the meaning of work

D) Strictly following the original job description

3ajaHue 3aKphITOrO THUIA HAa YCTAHOBJICHHE MOCISIOBATCILHOCTH

Example 1

Order the typical stages of effective onboarding.

Stage Order
A. Role-specific training

B. Pre-arrival (pre-boarding paperwork)
C. Integration into team and culture

D. Orientation (first day: policies, tour)



Stage Order

E. Ongoing development (30-90 days)

Example 2

Arrange these steps in logical order (1 = first, 5 = last).
Step Order
A. Provide feedback to employee

B. Set performance goals and standards

C. Take follow-up actions (training, rewards)
D. Measure actual performance

E. Compare actual performance to standards

3az[aHHe KOM6I/IHI/IDOBaHHOFO THIIA C BI)IGODOM OAHOI'O IIPaBUJIBHOI'O OTBCTA M3
IPCAIOKCHHBIX U 000CHOBaHHEM BI)I60Da

Complete each sentence with the best word.

1. High means employees are psychologically present, not just
physically present.

(engagement / presenteeism)

2. The AMO model states that Performance = Ability x Motivation x
(Opportunity / Salary)

3. Providing regular helps employees understand their strengths and
areas for improvement.

(feedback / punishment)

BallaHI/IC OTKPBITOI'O THIId C PA3BEPHYTHIM OTBETOM

1. Why is high turnover sometimes beneficial for an organization? Provide an
example.
2. Compare "organizational citizenship behavior" (OCB) and "counterproductive
work behavior" (CWB). Give two examples of each.

3umHsa ceccust
Tema 1 Oprann3zannonnasi crpykrypa u npoueccol. YK-4.2, I1Kc-1.2
3ajlaHye 3aKpBLITOrO0 THUMAa C BLIOOPOM OJIHOTO MPaBUJILHOTO OTBETa U3
HECKOJIbKMX BapUAHTOB MPEUT0KECHHBIX
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5. Which organizational structure groups employees by specialized functions
such as marketing, finance, and HR?
A) Matrix structure
B) Functional structure
C) Divisional structure
D) Flat structure
2. In a matrix structure, an employee typically reports to:
A) Only one manager
B) No manager
C) Two managers (e.g., functional and project)
D) External stakeholders

3aI[aHI/IC 3aKPBITOI'O TUIId HAd YCTAHOBJIICHHUC COOTBCTCTBUSA

Example. 1. Match each term to its correct definition.

Term Definition

1. Unity of command A. The degree to which tasks are divided into specialized

jobs
2. Span of control B. Each employee reports to only one manager
3. Division of labor C. The number of subordinates a manager oversees
4. Centralization D. Decision-making authority is kept at top levels

5. Departmentalization E. Grouping jobs into units (e.g., by function or product)

Example 2 — Synonyms. Match each word on the left with
its synonym on the right.

1. Hierarchy A. Rigid

2. Decentralization B. Layering

3. Mechanistic C. Delegation of authority
4. Coordination D. Integration

5. Bureaucracy E. Formal system of rules

3aI[aHI/IC 3aKPBITOI'O THUIIA C BBI6ODOM HECKOJIbKHX IMPABUJIbHBIX OTBETOB M3
HCCKOJIbKHMX BAPHAHTOB IIPCAIOXKCHHBIX

Select all options that are correct. Each question has 2—4 correct answers.
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1. Which of the following are characteristics of a tall organizational structure?
A) Many hierarchical levels

B) Narrow spans of control

C) Fast decision-making

D) Long communication channels

2. Which factors typically increase the need for decentralization?

A) Large organizational size

B) Highly stable environment

C) Need for quick local decisions

D) High employee expertise

3aI[aHI/I€ 3aKpPBITOI'O THUIIAa Ha YCTAHOBJICHHMC ITOCJICAOBATCIbHOCTH

Arrange these steps in logical order (1 = first, 5 = last).

Example 1

Step Order
A. Group jobs into departments

B. Divide total tasks into individual jobs
C. Allocate resources and authority

D. Coordinate departments

E. Establish reporting relationships
Example 2

Order the steps of the control process.
Step Order
A. Take corrective action

B. Compare actual vs. standard

C. Establish performance standards

D. Measure actual performance

3agaHne KOMOMHUPOBAHHOIO THUIIA C BLIOOPOM OJIHOTO MPABWIHLHOIO OTBETA W3
OPEUIOKEHHBIX 1 000CHOBAHUEM BBIOODA

Select the correct word to complete each sentence.
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l.Ina structure, employees belong to both a functional department and
a project team.

(matrix / simple)

2. A wide span of control typically results in hierarchical levels.

(fewer / more)

3. When authority is kept at the top, the organization is

(centralized / decentralized)

3allaHI/Ie OTKPBITOI'O THUIIA C PA3BEPHYTHIM OTBETOM

1. Explain what “reengineering” means and how it differs from continuous
improvement.

2. Why are standard operating procedures (SOPs) important in large
organizations? Give one potential downside.

Tema 2 DddexTnBHAg KOMMYHUKAnus B opranusanuu. YK-4.2, [IKc-1.2
3ajlanre 3aKpBITOTO THMAa C BHIOOPOM OJIHOTO MPaBUILHOTO OTBETa U3
HECKOJbKHMX BaPUAHTOB MPEITI0KEHHBIX

1. Which element of the communication process converts a message into
symbols?

A) Channel

B) Encoding

C) Decoding

D) Feedback

2. Which type of noise refers to psychological distractions like stress or
prejudice?

A) Physical noise

B) Semantic noise

C) Physiological noise

D) Psychological noise

3az[aHHe 3aKpPBITOI'O THUITAa Ha YCTAHOBJICHHUC COOTBCTCTBUSA

Example 1

Instructions: Match each term to its correct definition.

Term Definition

1. Encoding A. The medium through which a message travels

2. Decoding B. Interpreting and making sense of a message

3. Channel C. Converting thoughts into symbols (words/gestures)
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Term Definition

4. Feedback D. Any interference that distorts a message
5. Noise E. The receiver's response to the sender's message
6. Context F. The’environment or situation’in which communication occurs

Example 2 — Synonyms
Instructions: Match the terms with their closest synonyms.

1. Convey A. Ambiguity
2. Unclear B. Transmit
3. Assertive C. Confident
4. Feedback D. Vague

5. Misunderstanding E. Response
6. Concise F. Brief

3aI[aHI/IC 3aKpPBITOI'O THUIIA C BBI6ODOM HCECKOJIbKHX IMPABUJIIbHBIX OTBETOB M3
HCCKOJIbKHMX BAPHAHTOB IIPCAJIOXKCHHBIX

Select all options that are correct. Each question has 2—4 correct answers.

1. Which statements about feedback are correct?

A) Feedback should be specific

B) Feedback should be timely

C) Feedback should attack the person, not the behavior

D) Feedback can be positive or negative

2. Which of the following are characteristics of effective business writing?
A) Uses headings and bullet points for readability

B) Avoids redundant phrases (e.g., "past history")

C) Uses passive voice extensively

D) T*ilors tone t” the audience

3az[aHHe 3aKPBITOI'O THUIIa Ha YCTAHOBJIICHHMEC MMOCJIICAO0OBATCIbHOCTH

Example 1
Instructions: Arrange these steps in logical order (1 = first, 6 = last).
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Step Order
A. Receiver decodes message

B. Sender encodes idea

C. Sender receives feedback

D. Message travels through channel
E. Noise may interfere

F. Sender has an idea

Example 2
Instructions: Order the behaviors for effective active listening.
Step Order

A. Paraphrase what you heard
B. Ask clarifying questions

C. Stop talking and face speaker
D. Respond appropriately

E. Show non-verbal attention (nod, eye contact)

3aaHre KOMOMHUPOBAHHOIO THUITA ¢ BBIOOPOM OJHOTO HMPABUIHHOIO OTBETA W3
OpeUIOKEHHBIX 1 000CHOBAHHUEM BBIOODA

Complete each sentence with the best word.

1. A communication climate encourages openness, honesty, and respect.
(supportive / threatening)

2. When giving instructions, it is better to be than abstract.

(concrete / vague)

3. Non-verbal cues like crossed arms may indicate or resistance.

(openness / defensiveness)

3aI[aHI/Ie OTKPBITOI'O THIIa C PA3BCEPHYTHIM OTBCTOM

1. Compare a rich channel (e.g., face-to-face) with a lean channel (e.g.,
email). When would you choose each?
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2. Explain the four quadrants of the Johari Window and how this model

improves communication.

JleTHsH ceccus

Tema 1 IIpouecc npunsiTus pemenuii. YK-4.2, [1Kc-1.2
3aJjlaHye 3aKpBITOrO THIIA ¢ BBEIOOPOM OJHOT'O IIPAaBHMJILHOTO OTBETA W3

HCCKOJIbKHMX BAPHAHTOB IIPCAIOXKCHHBIX

1. Which decision-making model is most appropriate when problems are novel,
ambiguous, and there is no clear procedure?

A) Rational model
B) Intuitive model
C) Bounded rationality
D) Garbage can model

2. Groupthink is most likely to occur when:
A) The group encourages dissenting opinions
B) Group cohesion is very high and leader promotes consensus

C) Members are highly diverse

D) Decisions are made anonymously

3aI[aHI/IC 3aKpPBITOI'O THUIIA Ha YCTAHOBJIICHHNC COOTBCTCTBUA

Example 1

Instructions: Match each term (Column A) with its correct definition (Column B).

Term

1. Bounded rationality

2. Satisficing

3. Escalation of commitment

4. Groupthink

5. Heuristic

6. Anchoring

Example 2

Definition

A. Choosing the first acceptable option, not the
optimal one

B. Tendency to continue failing course due to prior
investment

C. Decision making limited by time, info, and
cognition

D. Reaching consensus without critical evaluation
E. Mental shortcut that simplifies decisions

F. Over-relying on the first piece of information
received

Match each word on the left with its antonym on the right.
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Left Right

1. Rational A. Group

2. Individual B. Certainty
3. Risk C. Irrational
4. Objective D. Fast

5. Slow (decision) E. Subjective
6. Optimal F. Satisficing

3a):[aHHe 3aKpBITOI'O THIIA C BI)I6ODOM HCCKOJIbKHMX ITPAaBUJIBHBIX OTBCTOB M3
HCCKOJIbKHNX BAPHAHTOB IIPCAJIOXKCHHBIX

1. Which of the following are ethical decision-making frameworks?
A) Utilitarian (greatest good for greatest number)

B) Rights-based (respect individual rights)

C) Profit-only (maximize shareholder value regardless of harm)

D) Justice-based (fair and impartial treatment)

2. Which factors increase the likelihood of escalation of commitment?
A) Personal responsibility for the initial decision

B) Visible costs already incurred

C) Ability to admit mistakes easily

D) Organizational culture that punishes failure

3ajaHue 3aKphITOrO THUIA HAa YCTAHOBJICHHE MOCISI0BATECILHOCTHU

Example 1

Order the recommended actions to prevent groupthink.

Step Order
A. Encourage members to share dissenting views
B. Assign a devil's advocate

C. Leader remains impartial initially

D. Break into subgroups to discuss separately
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Step Order

E. Invite outside experts to challenge consensus

Example 2

Arrange these steps in logical order (1 = first, 7 = last).

Step Order
A. Select the best alternative
B. Identify the problem

C. Evaluate decision outcomes
D. Establish decision criteria
E. Implement the decision

F. Generate alternatives

G. Evaluate alternatives against criteria

3az[aHHe KOM6I/IHI/IDOBaHHOFO THIIA C BI)IGODOM OAHOI'O IIPaBUJIBHOI'O OTBCTA M3
IPCAIOKCHHBIX U 000CHOBaHHEM BI)I60Da

Complete each sentence with the best word.

1. The bias makes people overestimate their own judgment accuracy.
(overconfidence / hindsight)
2. In the model, decisions are made by intuition and pattern recognition,

not step-by-step analysis.

(rational / intuitive)

3. A decision that is both effective and ethical is called a decision.
(sound / fast)

BaHaHI/IC OTKPBITOI'O THUIId C PA3BEPHYTHIM OTBETOM

1. Compare the nominal group technique (NGT) with brainstorming. Which is
more effective for reducing social loafing and why?

2. Explain the concept of "escalation of commitment." Give a real-world
example and suggest one way to prevent it.
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Tema 2 OT00p coTpyanukoB. Ouenka kayecrsa padorol. YK-4.2, [1Kc-1.2
3ajlanre 3aKpBITOTO THMA C BHIOOPOM OJIHOTO MPaBUIBHOTO OTBETa U3
HECKOJbKHUX BaPUAHTOB MPEII0KEHHBIX

1. Which of the following is a key determinant of job performance according to
the "ability—motivation—opportunity" (AMO) model?

A) Office location

B) Job satisfaction alone

C) Ability, motivation, and opportunity to perform

D) Company size

2. "Organizational citizenship behavior" (OCB) refers to:

A) Only formal job duties

B) Voluntary behaviors that help the organization beyond role requirements
C) Working overtime only for pay

D) Avoiding all extra tasks

3az[aHHe 3aKpPBITOI'O THUIIA Ha YCTAHOBJIICHHUC COOTBCTCTBUSA

Example 1

Instructions: Match each term (Column A) with its correct definition (Column B).

Term Description

1. Performance appraisal A. Systematic evaluation of employee job performance
2. Onboarding B. Process of integrating new hires into the organization
3. Job satisfaction C. Pleasurable emotional state from job evaluation

4. Job enrichment D. Adding autonomy and responsibility to a role

5. Job enlargement E. Adding more tasks at the same responsibility level

F. Performance input from supervisors, peers,

6. 360-degree feedback subordinates, and self

Example 2 — Antonyms
Match each word on the left with its antonym on the right.

Left Right

1. Engagement A. Functional turnover
2. Effectiveness B. Ineffectiveness

3. Dysfunctional turnover C. Disengagement
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Left Right

4. Job satisfaction D. Job dissatisfaction
5.0CB E. CWB
6. Presenteeism F. Absenteeism

3aI[aHI/IC 3aKPBITOI'O THUIIA C BBI6ODOM HECKOJIbKHX IMPABUJIBbHBIX OTBECTOB M3

HCCKOJIbKHMX BAPHAHTOB IIPCAIOXKCHHBIX

1. Which of the following are causes of employee disengagement?
A) Lack of recognition

B) Unclear expectations

C) Supportive management

D) Toxic workplace culture

2. Which of the following describe "job crafting"?

A) Employees redesigning their own tasks

B) Changing relationships at work

C) Reframing the meaning of work

D) Strictly following the original job description

3az[aHHe 3aKpPLITOI'O THUIIA Ha YCTAHOBJICHHUC ITOCJICAOBATCIIbHOCTH

Example 1

Order the typical stages of effective onboarding.

Stage Order
A. Role-specific training

B. Pre-arrival (pre-boarding paperwork)
C. Integration into team and culture

D. Orientation (first day: policies, tour)

E. Ongoing development (30-90 days)

Example 2

Arrange these steps in logical order (1 = first, 5 = last).
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Step Order
A. Provide feedback to employee

B. Set performance goals and standards

C. Take follow-up actions (training, rewards)
D. Measure actual performance

E. Compare actual performance to standards

JaaHre KOMOMHUPOBAHHOIO THUITA ¢ BBIOOPOM OJHOTO MPABUIBHOIO OTBETA W3
OpeUIOKEHHBIX 1 000CHOBAHHUEM BBIOODA

Complete each sentence with the best word.

1. High means employees are psychologically present, not just
physically present.

(engagement / presenteeism)

2. The AMO model states that Performance = Ability x Motivation X
(Opportunity / Salary)

3. Providing regular helps employees understand their strengths and
areas for improvement.

(feedback / punishment)

3aI[aHI/Ie OTKPBITOI'O THIIa C PA3BCEPHYTHIM OTBCTOM

1. Why is high turnover sometimes beneficial for an organization? Provide an
example.

2. Compare "organizational citizenship behavior" (OCB) and "counterproductive
work behavior" (CWB). Give two examples of each.

6.3. Kpurepun u mkana oueHuBanusa Ha ocHoBe bPC.

Kpurepuu u OamibHas 1IKana ONpeaesssioTes NpernojaBaTeiemM

KPUTEPUM OLIEHNBAHUA PE3VJIBTAT B
BAJIJIAX
JlaH MOJHBIN, B TOTHYECKOM MOCIE0BATEIbHOCTH Pa3BEPHYThIN 40

OTBET Ha MOCTABJICHHBIN BOIIPOC, I7I€ OH MPOJAEMOHCTPUPOBAI
3HaHMS TPeIMETa B IOJTHOM 00BbeMe Y4eOHOM MpOorpaMMmBl,
JOCTaTOYHO INIyOOKO OCMBICIMBAET JUCHUILIMHY, CAMOCTOSATEINBHO,
Y MCYEPITBIBAIOIIE OTBEYAET HA JOTOJHUTEIBHBIC BOIPOCHL,
NPUBOJUT COOCTBEHHBIE MMPUMEPHI IO IpoOIeMaTHKE
IIOCTABJICHHOT'O BOIPOCA, PELIIJI NPEUIOKCHHBIEC IPAKTHYECKUE
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3amanust 0e3 omuooK

JlaH pa3BepHYyTHI OTBET HA IIOCTABJICHHBIN BOIIPOC, I'/I€ CTYACHT
JEMOHCTPHUPYET 3HAHUS, TPUOOPETEHHBIE HA JIEKIIMOHHBIX U
CEMUHAPCKHX 3aHATHUAX, a TAKXKE IMOJTYYEHHBIE IOCPEACTBOM
U3yueHHs 003aTeNbHbIX YU4eOHBIX MaTEPUANIOB 110 KypCY, 1aeT
apryMEHTHUPOBAHHbIE OTBETHI, IPUBOJUT IPUMEPBI, B OTBETE
NPUCYTCTBYET CBOOOHOE BIIAJCHNE MOHOJIOTHYECKOW PEUbIO,
JIOTUYHOCTb U MOCIEA0BATENBHOCTh 0TBETa. OHAKO T0IyCKaeTCs
HETOYHOCTh B OTBETE. Perni npeyioKeHHble NPaKTUYECKUE
3aJ]aHusl C HEOOJIBIIMMH HETOUHOCTSIMH.

30-39

JlaH OTBET, CBUIETENbCTBYIOIINI B OCHOBHOM O 3HAHUU MTPOLECCOB
M3y4aeMoOil TUCUMIUINHBI, OTIUYAIOUIUICSA HEJOCTATOYHOU
rITyOWHOMN ¥ TTOJTHOTOM PACKPBITUSI TEMBI, 3HAHHEM OCHOBHBIX
BOIPOCOB T€OPHUH, cl1abo c(hOpMUPOBAHHBIMU HABBIKAMH aHAJIH3a
SIBJIGHHﬁ, mpoueccoB, HEAOCTATOUYHBIM YMCHUCM NAaBATh
apryMEHTHPOBAHHBIE OTBETHI U IPUBOJUTH IPUMEPBHI,
HEJOCTATOYHO CBOOOHBIM BJIaJICHUEM MOHOJIOTHUECKON pedblio,
JIOTUYHOCTBIO U MOCJIEIOBATEIBHOCTHIO OTBETA. Jlomyckaercs
HECKOJIBKO OIMOOK B COJIEP>KaHUU OTBETA U PEIICHUU
MPaKTUYECKHUX 3a/IaHUM.

20-29

JlaH OTBET, KOTOPBIN COAEPIKUT PsJ] CEPbE3HBIX HETOYHOCTEH,
0oOHapy’KUBAIOIIUK HE3HAHKE MPOLIECCOB N3ydyaeMOi MpeaAMETHON
00JacTH, OTINYAIOIINNCS HETTTyOOKUM PaCKphITHEM TEMBI,
HE3HaHMEM OCHOBHBIX BOIIPOCOB T€OPHH, HECPOPMUPOBAHHBIMU
HaBBIKAMM AHAJIN3A SIBJICHUH, IIPOLIECCOB, HEYMEHUEM JaBaTh
apryMeHTHPOBaHHbIE OTBETHI, CIa0bIM BiIalEHUEM
MOHOJIOTHYECKON PeYbI0, OTCYTCTBHEM JIOTHYHOCTH U
NI0CIIEA0BATENBHOCTH. BBIBOIBI NOBEPXHOCTHBI. Pemenne
NPaKTUYECKHUX 3a/IaHUI HE BBIIIOJIHEHO, T.€. CTYACHT He CrIocO0eH
OTBETUTH Ha BOIPOCHI IAXKE MPHU AOMOJIHUTENBHBIX HABOASIINX
BOIPOCAx IMpenoaaBaTes.

7. MeToauvecKkue MaTePUAJIbl IO OCBOCHHUIO M CHUIIMHBI (MOTYJIA)

[TonroroBka K MPOMEXYTOYHON aTTECTAI[MH OCYIIECTBISIETCS CTYIEHTOM

CaMOCTOSITENIFHO C WCIOJB30BAHUEM TIEPEYHS BOMPOCOB K MPOMEKYTOYHOU
aTTeCcTalliy, KOHCIEKTa JIeKIWA 1O JUCHHUINIMHE U PEKOMEHIOBAHHBIX
UCTOYHUKOB JINTEPATYPHI.
B mepuon mOATOTOBKM K MPOMEKYTOYHOW AaTTeCTAllMU CTYJICHTHl BHOBB
oOpamaloTcd K NOpoWeHHOMY ydyeOHoMy Marepuany. Ilpu 3ToM OHU He
TOJIbKO YKPEIUISIOT MOJy4YeHHbIE 3HAHUS, HO U MOJy4daroT HoBbIe. [loaroroBka
CTYJICHTa K MTPOMEXKYTOYHOH aTTeCTaIlK BKIIOUaeT B ceOs ABa dTamna:

— caMocCTosTeNIbHas paboTa B TEUEHUE CEMECTPA;
— HENOCPEACTBEHHAass  IMOArOTOBKA B JIHM,  HPEIUIECTBYIOLIUE
MPOMEKYTOUHOM aTTeCcTalMK 110 TEMaM Kypca.
OCHOBHBIM HCTOYHMKOM MOJATOTOBKHU K MPOMEKYTOUHOM aTTeCTAIlMU SBIISIETCS
KOHCHEKT JIEKIIUH, rJe y4eOHbI MaTepuan JAaeTcsi B CHCTEMATU3HMPOBAHHOM
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BUJIC, OCHOBHBIE TIOJIOKEHUS €ro JACTAIU3UPYIOTCSA, MOAKPEIUISIOTCA
COBpEMEHHBIMHU (akTaMu H HHpOpManueld, KOTOpble B CUJIY HOBHU3HBI HE
BOIIUIM B OMyOJWKOBAaHHBIC TMEYaTHbIE MCTOYHUKH. B X0/1€ MOATOTOBKH K
IPOMEXKYTOUHOM aTTecTaly CTyIeHTaM HeoO0X0oAuMo oOpaliaTh BHUIMaHUE HE
TOJIbKO HA YPOBEHb 3alIOMHHAHUS, HO M Ha CTENCHb MOHUMAaHUS U3JIaraeMbIX
npooJieMm.

8. YueOHas tureparypa u pecypcbl HHGOPMALIMOHHO-
TeJeKOMMYHUKAUUOHHON ceTH IHTEepHeT

8.1. OcHoBHas nuTEpaTypa

1) A6pamos, Bragumup CepreeBud. CTpaTernueckiii MEHEPKMEHT : YIYCOHHK U
npaktukyMm mis By3oB / B. C. AGpamon, C. B. AGpamoB. - 5-¢ u3nanue,
nepepaboTaHHOE U JomoJIHeHHOe. - MockBa : FOpaiit, 2026. - 358 c. - Tekcr:
AIEKTPOHHBIH. - URL: https://urait.ru/book/strategicheskiy-
menedzhment-582407.

2) AopamoBa, Wpuna EBreHbeBHa. AHITMHCKHI S3bIK: OCHOBBI Hay4HOU
KOMMYHUKAIIMKU (Mpe3eHTalus, CTaThs, JUCcepTanus) : yueOHoe mocobdue s
By30B / M.E. A6pamosa, E.Il. Hlummonuna, A.B. AHaHbuHA. - 2-€ U3aHUE,
crepeorunHoe. - Cankt-IlerepOypr [u ap.] : Jlanb, 2024. - 124 c. - Tekcr:
anexktpoHHbI. - URL: https://e.lanbook.com/book/390635.

3) GR: B3aumopaeiicTBue Ou3Heca W OPraHOB BJIACTH : YYEOHHK U MPAKTUKYM
s By3oB / [A. B. Jlycce, E. 1. MapkoBckas, A. A. Measens u ap.] ; moja
penakuueit E. . MapkoBckoi. - 2-e u3a. - Mocksa : FOpaiit, 2022. - 367 c. -
Texcr: anexrponnsiit. - URL: https://urait.ru/book/gr-vzaimodeystvie-biznesa-i-
organov-vlasti-490231.

8.2. JlonoyHUTENbHAS IUTEpaTypa
1) AOynanze, J[lapemxanu I'uBueBHa. JloKyMeHTaUMOHHOE OOeceuYeHue
YIOPABJICHHS NIEPCOHAIIOM : YYeOHUK U MpakTUkyM i By3oB / JI. I'. AGynanze,
N. b. Bempsokkuna, B. M. Macnoa. - 4-¢ uzganue, nepepaboTaHHOE U
nornoinHeHHoe. - Mocksa : FOpaiit, 2026. - 255 c. - TeKCT: 3JIEKTPOHHBIN. -
URL.: https://urait.ru/book/dokumentacionnoe-obespechenie-upravleniya-
personalom-590738.
2) AG6uyk, Bmamumup ABpaamoBud. MeHETKMEHT : B 2 4. : Y4eOHUK U
npaktukyM st By3oB. Yacts 1 / B. A. AOuyk, C. 0. Tpamumsi, B. B.
TumueHko. - 3-e u3f., ucrp. u gon. - Mocksa : FOpaiit, 2023. - 239 c. - Tekcr:
anexktpoHHbii. -  URL: https://urait.ru/book/menedzhment-v-2-ch-chast-1-
512016.
3) AGuyk, Bnagumup ABpaamoBuyY. MeEHEKMEHT : B 2 4. : y4eOHUK U
npakTukyM s By3oB. Yacts 2 / B. A. AOuyk, C. 0. TpanuusiH, B. B.
TumueHko. - 3-e u3z., ucnp. u gon. - Mocksa : FOpaiit, 2023. - 249 c. - Tekcr:
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anexkTpoHHbIi. -  URL: https://urait.ru/book/menedzhment-v-2-ch-chast-2-
513344,

8.3. HopmaTtuBHBIE 1IpaBOBBIE JOKYMEHTBI W HMHasg IPaBOBasd

uH(popMaIus — HE IPETYCMOTPEHO

B W N —

8.4 HNHTtepHeT-pecypcesl

Business English Pod: www.BusinessEnglishPod.com

Skills 360 — Business English: www.myBEonline.com

Lingualeo: https://lingualeo.com/ru

The Economist Radio (All audio: https://itunes.apple.com/ru/podcast/the-
economist-radio-all-audio/id151230264?mt=2

Business Skills 360 Podcast for Business English:
https://itunes.apple.com/ru/podcast/business-skills-360-podcast/id465088372
mt=2

Business English Pod :: Learn Business English:
https://itunes.apple.com/ru/podcast/business-english-pod-learn/id206603090?
mt=2

English Vocabulary for Business Video Vocab:
https://itunes.apple.com/ru/podcast/english-vocabulary-for-business/
1d3633842477mt=2

9. MartepuajnbHO-TeXHHM4YecKasi 0a3a, HHPOPMAIIMOHHBbIE TEXHOJIOT UM,
NporpaMMHoe odecrnevyeHre 1 MHPOPMALMOHHBbIE CIIPABOYHbIE
CHCTEMbI

Ne
o/

HaumenoBaunue

1. | Cnenmanu3upoBaHHBIC 3aJIbI JIJIs1 TPOBEICHUS JICKIIUN, OCHAIIICHHbBIC
MEPCOHATBHBIM KOMIIBIOTEPOM/HOYTOYKOM U MYJIbTUMETUNHBIM
IPOEKTOPOM

2. | Aynutopun ¥ KOMITBIOTEPHBIE KIIACCHI, 000PYI0BaHHbIE TTOCAI0YHBIMU
MECTaMH U NIEPCOHAIIBHBIMU KOMITBIOTEPAMU C BBIXOJAOM B MIHTEpHET MIist
MIPOBEICHUS PAKTHYECKUX 3aHITUN

3. | «MTC JIunk» — poccuiickas miargopma s OHIaH-KOMMYHHUKAIUN U
COBMECTHOM paboThl koMaH[ ; «SAHaekc TenemocT» — cepBUC s
BHICOKOH(epeHuii oT Snaekca; J-MecceHmkep

4. | TexHnueckue cpeAcTBa OOYUCHHS: TICPCOHATBHBIC KOMITBIOTEPHI;
IpOrpaMMHBIE CPEJICTBA, 00ECIICUNBAIOIINE TPOCMOTP BUACO(DANIOB B
dbopmatax AVI, MPEG-4, DivX, RMVB, WMV nporpammsr st
paboThI C BNEKTPOHHBIMU TAOIHUIIAMU /I 00pabOTKH, aHAIIM3a U
BU3YaJIM3AIMH JIAHHBIX; COOTBETCTBYIONTUE OHJIAWH-UHCTPYMEHTHI JIJIs1
MIOCTPOCHUSI MHTEJUIEKT-KapThl M MOJIEJIEH B pa3IMYHbBIX HOTAITUSIX
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Hayunast Oubnuoreka (B T.4. 3JIEKTPOHHBIC HH(DOPMAITMOHHBIC PECYPCHI
HAyYHOU OMOJTMOTEKN)

CJ1O Axagemuu https://Ims.ranepa.ru/
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