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1. OBIIASA XAPAKTEPUCTUKA PABOYEN ITPOI'PAMMBbI
INPO®ECCUOHAJIBHOI'O MOAYJIA IIM.01 OPIrAHM3AIMA H KOHTPOJIb
TEKYIIEA JEATEJBHOCTH CJYXKB TPEJINPUATHAN TYPUSMA W
I'OCTEITPUMMCTBA

1.1. Heap u niianupyemblie pe3yJibTaThl 0CBOEHHUsI NPO¢eCcCHOHATIBHOI0 MOAYJIS

B pesynprare wu3ydeHus mnpodecCHOHATBHOTO MOy OOYyYaromMXCs JIOJKEH
OCBOHUTH OCHOBHOH BUJI AeATENbHOCTH «Opranu3anus 1 KOHTPOJIb TEKYIIEH 1A TeIbHOCTH CITYX0
OPENNPUATHI Typr3Ma U TOCTENPUHUMCTBa» U COOTBETCTBYIOIIHME €My OOIIMe KOMIETCHIIMH U
npodeccuoHanbHbIe KOMIETEHINH:

1.1.1. Ilepedenb OOIIMX KOMIIETSHITHI

Kon HanMeHoBanue 00X KOMIETEHIINHA

Breibupate  cmocoObl  pemieHuss  3agad  Ipo(eCCHOHATBHOW  AESITeNhHOCTU
OK 01
MIPUMEHHUTEIHHO K Pa3IMYHbIM KOHTEKCTaM

Hcrnonp30BaTh COBpEMEHHBIE CpEJCTBA IIOMCKa, aHallM3a HM HMHTEPIpPETAIluN
OK 02 nHpopManuu, W WHOOPMAIIMOHHBIC TEXHOJIOTMHM JIJI1 BBIIOJHEHHUS 3ajad

podecCHOHATBHOM IeATEIIBHOCTH

[TnanupoBaTh M peann30BBIBATh COOCTBEHHOE MPO(ECCHOHATBHOE W JIMYHOCTHOE
pa3BuUTHE, MPEANPUHUMATEIbCKYIO NESTENbHOCTh B INpodeccHoHanbHOU cdepe,
OK 03

HUCIIOJIB30BaTh 3HAHUA 110 @HHaHCOBOﬁ rpaMOTHOCTH B Pa3JINYHbIX KHWU3HCHHBIX

CUTyalusiIxX

OK 04 OddekTHBHO B3aUMOIEHCTBOBATh U PA0OTATh B KOJIJIEKTUBE M KOMAaH/IE

OcymiecTBIATh YCTHYIO U MUChbMEHHYI0 KOMMYHHKAIIUIO HA TOCYTAPCTBEHHOM SI3bIKE
OK 05 Poccuiickoit @exepanuu ¢ yueToM OCOOEHHOCTEH COLMAIbHOTO U KYJIBTYPHOTO

KOHTCKCTa

CozeiicTBOBaTb ~ COXPAaHEHHMIO  OKpPYXAIOIIEH  cpenpl, pecypcocOepekeHuro,
OK 07 NPUMEHATh 3HaHUS 00 W3MEHEHWH KIMMaTa, UPUHIUNB  OEpexIMBOrO

MPOU3BOICTBA, I((HEKTUBHO JICHUCTBOBATH B YPE3BBIUANHBIX CUTYAITHASIX

ITonb30Barbes npodeCCHOHATIBHON  JTOKyMEHTaluei Ha
OK 09
roCy/1apCTBEHHOM U MHOCTPAHHOM SI3bIKaX




1.1.2. [Tepevyens npodeccroHaTbHBIX KOMITETCHITHI

Kon HaumeHoBaHue BHI0B 1eATEJILHOCTH U NMPO(eCCHOHATBHBIX KOMIIETEH NI

B/ 1 Opranuzanys 1 KOHTPOJIb TEKYIIEH AEATEIbHOCTU CITY>KO MPEeInpUsTUii Typu3Ma 1
rOCTENPUUMCTBA

K 1.1 [TnannpoBaTh TEKYIIYIO IESTENbHOCTh COTPYIHUKOB CIYKO NMPEANPHUATHI TypU3Ma

H TOCTCIIPUUMCTBA

I[IK 1.2 Opranu30BbIBaTh TEKYIIYIO JACSITCIBHOCTh COTPYIHUKOB CITY)KO MPEATPUSITHI

Typu3Ma U roCTCIIpUUMCTBA

K 1.3 KoopnuHupoBaTh 1 KOHTPOIUPOBATH ACATEIBHOCTh COTPYIHUKOB CITY:KO MPEeINpUITHI

TypH3Ma U FOCTEIIPUUMCTBA

[IK 1.4 OCyHIECTBIISATh pacyeThl ¢ MOTPEOUTENSIMH 32 TIPEIOCTABICHHBIE YCIYTH

1.1.3. B pe3ynbTaTte ocBOeHUS MPOPECCHOHATBHOTO MOl 00 yUaIOIIUICS TOJKEH:

Bnagets nHaBbikaMu

- IPOU3BOANTL KOOPAHWHAIIHUIO pa6OTBI COTPYAHUKOB C

CJ'Iy>K6LI OpeaAlpuAaATud Typru3Ma U roOCTCIPUNUMCTBA,

- OCYLICCTBJISITb OPraHU3allU0 U KOHTPOJIb paGOTLI COTPYAHUKOB
CJ'Iy>K6LI OpeaAlpuAaATUd Typru3Ma U rOCTCIPUNMCTBA,
- UCIIOJIb30BAaTh TCXHUKY IEPErOBOPOB, YCTHOT'O O6HI€HI/I${, BKJIrO4as

TeneQOHHbIE TEPETOBOPHI.

YMeTh

- BIAJCTh TEXHOJIOTHEH JeNomnpou3BOACTBA  (BeACHHE
ITOKYMEHTAIlMH, XpaHEHHUE U U3BIeUeHrne HHPOPMAIUH);

- B3aUMO/JICHCTBOBATh C TypOIEepaToOpaMu, SKCKYPCHUOHHBIMU OIOPO,
KaccaMmu MPOJaku OUJIETOB;

- BJIAACTH TEXHUKOMI MepEroBOpoOB, YCTHOIO O6HI€HI/I$[, BKJIFOYas
TeneOHHBIE IEPETOBOPHI;

- BJIQJIETh KYJIbTYPO MEKIUYHOCTHOTO OOIIECHUSI.

3HaTh

- 3aKoHOJaTenbcTBO Poccutickoit denepannu B chepe Typusma u
FOCTENPUUMCTBA;
- OCHOBBI TPYAOBOIO  3aKoHojarenbcTBa  Poccuiickoii

Denepanuu;




- OCHOBbI OopraHu3alyu, IIaHuPOBaHUSA u KOHTPOJIA
NeATeIbHOCTH COTPY/JHUKOB;

- TeOpUs MEXIMYHOCTHOTO | JIeTIOBOTO OOILEHMS,
MEPEeroBOpoB, KOH(INKTOJIOTHH;

- OKa3bIBaTh MEPBYIO MIOMOIILB;

- HCHbI HA TYPUCTCKHUC MMPOAYKTHI U OTACIIbHBIC TYPHUCTCKUC U
MOIMOJIHUTCIIBHBIC YCIIYT'U,

- ACCOPTHMEHT " XapaKTEePUCTHKU npeIaraeMbIX
TYPUCTCKHX YCIIYT;

- IpOrpaMMHOE 0OecIieYeHNEe AEATeIbHOCTH TYPUCTCKUX
OpraHu3alui;

- OTUKY JICJIOBOTO OOIICHHS,

- OCHOBBLI ACJIONPOMU3BOJACTBA.

1.2. KoanuyecTBO 4acoB, 0TBOJAMMOE HA 0CBOEeHHUE NMPOo(ecCHOHATLHOI0 MOTYJIA
Bcero gacos — 350 gacoB

B TOM 4ucJIe B OpMe INPaKTUUECKOH NOArOTOBKY — 238 yacos

N3 vux Ha ocBoenne MJIK — 228 yacos

B TOM HYHCIIE CAMOCTOsTEIbHas paboTa — 12 gacoB.

MPaKTHKH, B TOM YucJe yueOHast — 72 4acos;

MTPOU3BOJICTBCHHAS — 36 4acoB.

[TpomexyTounast arrecranus — 14 gac.




2. CtpyKkTypa u couepkanue npodeccnoHaIbHOTO MOTYJIsS

2.1. CtpykTypa npodecCuOHATBHOTO MOTYJIS

L5 o O0beM npodeccnoHaNbHOTO MOIYIIS, akK. yac.
523
! g O6yuenue mo MJIK
Kombl 5 & E [TpakTnkn
npodeccuonanbHel HariMeHOBaHUS pa3ieioB o & Bcero B TOM 1Hcie
Bcero, gac.
X 00IImx npo¢eCCHOHANTBEHOTO MOYJIS
KOMIICTCHIHH JlaGopatopHex Camocrostens ([Ipomexyrounas| YueOnas) [IpousBoacTBeHHAS
HpaKTH? ecrux Has paboTa  |aTTecTalus
3aHATUI
1 2 3 4 5 6 7 8 9 10
IIK 1.1. Paznen 1. Opranuzamus u
OK 01 — OK 05; | TexHomnoruu paboThI CIIyK0
OK 07; OK 09 NPEANPUATHI TypU3Ma 112 42 66 36 4 36 10
Y TOCTETIPUIMCTBA 6
K 1.2. Paznen 2. OcHoOBBI
OK 01 — OK 05; | Zenonpou3BoACTBa U
OK 07, OK 09 JIOKYyMEHTO000pOTa CITykKO 76 20 48 22 2 18 10
MPEIPUATHN TypU3Ma U
TOCTENPUAMCTBA
[IK 1.3. Paznen 3. Dtuka nenosoro
OK 01 — OK 05; | obmeHus ciryx6 npeanpusituii |54 20 48 22 2 - 6
OK 07; OK 09 TypHu3Ma ¥ TOCTETIPUAMCTBA
[IK 1.4. Paznen 4. TexHonorus pacueToB
OK 01 — OK 05; | KIMEHTOB/TOCTEH COTpYTHUKAMU
OK 07; OK 09 CITyK0 MpeanpusITuil Typu3ma u %4 48 66 36 4 6 18 10
TOCTENPUUMCTBA




Beero: 350 238 [228 204 12 14 72

36

2.2. TemaTudeckuii 1j1aH U coJiepkanue npodeccuoHaabHoro moayis (ITM)

O0BeMm, akaj.

U TEXHOJIOTHH paﬁoTI)I

HanmenoBanue pa3zienoB u Y /B TOM
TeM Ipo(heCcCUOHATILHOTO qucie B
(IIM) Copep:xanue yueOHOro MaTepuana, IpakTUYECKUe 3aHATUsl, CAMOCTOATEIbHas yuyeOHas paboTa Pophe
MOJIYJISI ,
Hy oOydJaronuxcsi, KypcoBas padota (IIpoeKT) P .
MEXIUCIUTUTHHAPHBIX MPAKTHYECKON
kypcoB (M/IK) MOATOTOBKH,
aKam 4
1 2 3
Paszpgen 1. Opranu3zanus ¥ TEXHOJIOTHH PadO0ThI C1yx0 NPeANPUATHI TYPU3MA U FOCTENIPUUMCTBA 112/42
MJ/IK 01.01 Koopannanus padoThl CiIysk0 NpeANpUATHI TYpH3Ma U rOCTENNPUUMCTBA 66/36
Tema 1.1. Opranusanus Copnepxanue 4

Ponp m MecTo 3HAaHMH TO AMCUMIUIMHE B IIPOLIECCE OCBOEHHUS OCHOBHOH MNpodeccHOHaNbHOM
CJIyK0 npeanpusTHii
00pa30BaTeNbHOI MPOrpaMMBbl IO CHENHMAIBHOCTH B cepe mpodhecCHOHANbHON aesTebHOCTH. Poib
Typu3Ma u
CIYXKO TpENNpusTANd Typu3Ma M TOCTENPHUUMCTBA B IIMKJIEC O0OCIyXuBaHUS rocteil. CiryxObl
rocTenpuUMCTBA
OpEANpUATHA Typu3Ma M FOCTENPUUMCTBA: 1I€JIM, OCHOBHbIE (DYHKIMH, cocTaB nepcoHana. KaHaiel

npoaax TOCTUHHUYHOI'O IIPOAYKTA. Iloka3zaTenu OILIEHKH IeSITEIbHOCTHU Hpe,[[HpI/ISITI/Iﬁ TypudMa "

TOCTCIIPUUMCTBA.




CoTpynHHKH CIyX0 TpennpuaTtuii Typu3Ma UM TOCTENPUUMCTBA: 1MOAOOp, TpeOoBaHUs,
npodeccHOHaTIbHBIE KOMIIETECHIIMH, KayecTBa, HEOOXOJMMbIE yCHEIHOMY mpoaaBny. DyHKIuu
COTPYJHHKOB B COOTBETCTBUU C HAIPABICHUAMHU PaOOTHl cIyk0. O3HAKOMJIEHHE C OpraHH3alueH

pabouero Mecra CiIy:k0 IpeanpUsITHIA TypU3Ma U TOCTEIPUUMCTBA.

Tema 1.2. ®ynxkuun
ylpaBJieHHs CJIyKO0aMu
npeanpusATHA Typu3Ma u

rocrenpuuMcrBa

Conep:xkanue

62/36

[TonsiTust: mepcoHas, ynpapieHue nepconanom. Llenu, GyHKIuM 1 IPUHIUIBL YTIPABICHUS
nepconanioM. Kareropuu nepconaia ciyx0 npeanpusaTiii TypusMa u rocrenpuumMcTsa. OCHOBHbBIE

TpeboBaHus K iepcoHary. KopnopaTuBHas KyJabTypa: OHITHE, CYITHOCT, IIEJThb, 3aa91, (PYHKIIHH

OYHKIUU YIPABJICHUS: TTOHITHE, BUBI, B3aUMOCBSI3b. OCOOEHHOCTH OOILIUX U CECIIHATBHBIX

byHKIMi

[TnanupoBaHue: NOHATHUE, 3HAUEHUE, KiIaccu(uKanus, GopMbl, OCHOBHbIE cTauu. Poib
IUTAHUPOBAHMS B CTPYKTYPHBIX MOAPA3eIeHUsX NPEANPUATUN Typru3Ma U TOCTepUUMCTBa. Buabl

I1aHOB. MeToauKa orpeieieHus MoTpeOHOCTH CiIy’)K0 B MaTepualbHBIX pecypcax U MepcoHaie

Opranuzanys 1 KOOpAUHALUS JeSITEIbHOCTU MTEPCOHANa CTPYKTYPHOTO noapaszaeneHus. OyHkuus
OpraHM3aly: MOHATHE, CYIHOCTb. Pacnipenenenue 3ana4 Ha npeanpustiuu. CylniHOCTh

ACJICTUPOBAHUA. Coz[epxcaHI/Ie Y BUABI IIOJJHOMOYHM U OTBETCTBEHHOCTH. Hpenenbl MMOJTHOMOYH I

Henu, 331241 ¥ IPUHIMITBI OpraHu3auuy Tpyaa. @opMbl M BUIBI pa3esieHus TpyAa B CiIyx0ax

HpCIalI/IHTI/Iﬁ Typu3Ma U roCTCripunuMcCTBa. CYI_I_IHOCTB " BUAbI HOpMHUPOBAHUSA Tpyda

26




OpraHu3anroHHbIe CTPYKTYPbI YIPaBJICHUS: IOHATHE, TPEOOBAHUS, IPEIBSIBIIIEMbIC K HUM,
IPUHLMIIBI TOCTpoeHUs. CTPYKTYpHBIE NOJIpa3esIeHus, 3B€Hbs U CTYIICHU YIIPABJICHUS.
B3anmocssi3u ciyx0. Buabl u ¢pyHkuuu ypoBHe# ynpaieHus. LleHTpanu3anys 1 AeleHTpaIn3alus

ynpaieHus. CTpyKTypa ciry>k0 npeInpHusITHil Typyu3Ma U TOCTEIPUUMCTBA U UX B3aHMOCBS3b

Bupl opraHn3alnoHHBIX CTPYKTYP yIpaBieHUs (JuHeiHas, QyHKIMOHAIbHAS, JIMHEHHOIITaOHAs,
JI€BU3MOHANIbHASA, MAaTpUYHasl, YIPABIEHUE 110 IPOEKTY), UX XapaKTepUCTHUKA, IPEUMYIIECTBA U

HEJOCTAaTKU. TUnoBas opraHu3allMOHHAsA CTPYKTYpa NPEANPUATHI TypU3Ma U FOCTEIIPUAMCTBA

MortuBanus tpyna. [lonstue n Ha3HaueHue MotuBaluu. Kpurepun MotuBanuu (moTpedHOCTH,

MOTHUBBI, CTUMYIJIbI, BOSH&Fpa)KI[eHI/IC) Tpyaa. MoOTHBAIMOHHBIN mpouecc

JlosnbHOCTH IepcoHajia: IOHATUC, BUADBI, q)OpMI/IpOBaHI/Ie. CDaKTOpLI, BIWAOMINEC HA JIOAJIBHOCTD

nepcoHala. OHGHK& U IYTH NOBBIMICHUS JIOSJIBHOCTHU IICPCOHAJIA. IIcuxonorus KoajaeKkTUBa

B TOoM 4nciIe NpaKTHYECKUX 3aHATHI H J1a00paTOPHBIX padoT 36
Pa3pa0oTka raHa u onpeseneHue neaei 1esiTeIbHOCTH CIIyKO NpeAnpusITuil TypuzMa 1
TOCTCIIPUUMCTBA
CocraBieHne cXeMbl B3aUMOICUCTBUS CITYXKO MPeANpUsATHIl TypU3Ma U roCTEIPUUMCTBA
36

CocraBnenue rpauKoB BbIX0Oa Ha padoTy.

OTtpaboTKa METOAMKY BBISBIICHUS TOTPEOHOCTE 1 MOTHBOB MTOBEACHUSI ITIEPCOHANA CTPYKTYPHOTO

noapa3aciiCHHA. HOI{FOTOBK& WHIAWBUIYAJIbHBIX peKOMeH)IaHI/Iﬁ 110 TOBBIMICHUIO MOTUBAIUU K TPYAY

10



Pa3paboTtka nporpammsl (JOPMHPOBAHUS JIOSUIBHOCTH ITEPCOHAIIA

CocraBieHne cXeMbl IPOBEACHUS KOHTPOJIS B 33JaHHOM CTPYKTYPHOM IozpazaeseHnu. OreHka

3P PEKTUBHOCTH PabOTHI CITYKO

YueOHas npakTuka pasjaena 1

Buasbi pador

Opranuzanus paboyero Mecra;

Nzydenune nnTepdeiica n mopsiiKa UCTIOIB30BAHUS CIICIUATU3UPOBAHHOTO IIPOTPAMMHOT0 OOECTICUCHHUS;
Hcnonp3oBaHne TEXHUYECKHX, TEIEKOMMYHUKAITMOHHBIX CPENICTB M MPOPECCHOHATBLHBIX TPOTPaMM;
OTcnexuBaTh U OIy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CITYXO;

Pa3paboTka nnaHa menei 1eaTeIbHOCTH CIIYKO.

36

IIpoun3BoacTBeHHasi IpaKTUKa pa3aena 1

Buasbi pador

OTtpaboTka HaBBIKOB pabOThI ¢ MPOQPECCHOHATBHBIMH TPOrpaMMaMHU M UX MOJYJISIMHU;

OTtpaboTka HaBBIKOB HH(GOPMHUPOBAHUS NOTPEOUTENS O BUIAX YCIYT U paBUiIax 0€30MacHOCTH BO BpeMs MPEIOCTaBICHUS YCIYT;
BrinonHeHne KanbKyIsuu CTOUMOCTH yCIYyT 7Sl HOTpeduTee;

[Ipuem 3asiBKM Ha COOTBETCTBYIOLIUE YCIYTH (110 Teneony, Gakcy, IHTEepHETY) Ha pyCCKOM U HHOCTPAHHOM SI3BIKE;
OdopmiieHre MPUHATHIX 3asIBOK HA OKa3aHWE COOTBETCTBYIOIIMX YCIIYT;

OdopmiieHre c4eToB Ha NOJIHY/4aCTUUHYIO MTPEIOIIaTy U MOATBEPKIECHUE YCIIYT;

Buecenue n3MeHeHUN B 3aKas.

10

Paspnen 2. TexHosiorusi B3auMoeiiCTBUSI COTPYAHUKOB € TOCTSIMM IIPH IIPHeMe, PericTPAlMU, pa3MellleHMH U BBINTMCKH.

76/20

11



MK 01.02 U3yuyeHue 0CHOB /1eJ10NPOU3BOACTBA

48/22

Tema 2.1. Conep:xanue 6
HenonpousBoacrea u

JIOKyMeHT U ero (yHKIIHH.
00111He HOPMBI

HopmaruBHO-MeToIMuecKas 6a3a JOKYMEHTAIIHOHHOTO O0ECTICYCHHUS YITPABICHHS. 6
o(popMIIeHUSA TOKYMEHTOB

TpeGoBanust K COCTaBICHHUIO U O(OPMIICHHIO I€JIOBBIX TOKYMEHTOB.

Knaccudukanus u cTpykTypa opranu3aliliOHHO-PaCTIOPIUTEIbHBIX JOKYMEHTOB
Tema 2.2. OcHoBHbIe BUAbI | Coaep:kanue 20
yIpaBJIeHYeCKHUX

Opraau3anroHHbIE JOKYMEHTHI
AOKYMEHTOB 20

PacniopsimuTenbHble TOKYMEHTHI

Buner nHGOpMAIMOHHO-CITPABOYHBIX JIOKYMCHTOB

B TOM 4Hc/Ie IPAKTHYECKUX H JIA00PATOPHBIX 3aHATHI 10

CocraBnenne u 0opOpMIICHHE OPTaHU3AIMOHHBIX JOKYMEHTOB (yCTaB, MOJIOXKEHHE, YUPEIUTEIbHBIHN

JIOTOBOP, IITATHOE paclyCaHue, CTPYKTYpa, TOJKHOCTHBIE HHCTPYKIIHH) 10

CocraBnenue U o¢popMIIEHHE PaCHOPSIUTENBHBIX JOKYMEHTOB (IIOCTAaHOBJICHHME, PaclOpsKEHHUE,

MpUKa3, yKa3zaHHe)
Tema. 2.3. Opranusanus Conep:xanue 22
padoThI ¢ JOKYMEHTAMH

[ToHsATHE M TPUHIUITEI OpPTaHU3AINN JTOKYMEHTO000pOTA.
22

HOp}IIIOK BCACHUA NOKYMCHTAlIUN

12



I[OKYMGHTI:I IO TPYAOBBIM OTHOIICHUSAM

JlenoBasi peub U €€ TpaMMaTUYeCKUe OCOOCHHOCTH

B ToM 4uciae NMPAKTUYIECCKUX U J'IaﬁOpaT()prIX 3aHSATHH

12

CocraBnenue JCJIOBBIX ITHCEM B ccbepe Typu3Ma U roCTCIIppuuMcCTBaA.

CocraBieHne NpuKa3oB, TUYHBIX JIE], CIIUCKA PAOOTHUKOB.

12

Y4yeOHasi npaKkTUKaA pa3aesa 2

Buabi pador

Ocy1ecTBiIeHHE JIETOMPOU3BOICTBA U IOKYMEHTOO00POTA;
CocraBiieHuE 1€JI0BBIX IOKYMEHTOB;

CocraBiieHne OpraHu3alMOHHBIX U PACHOPSAUTENbHBIX JOKYMEHTOB;

COB)I&HI/IC OTYCTOB

18

IIpousBoacTBeHHAs MPAKTHKA pa3aena 2

Buasbi pador

CocraBienue 1 00paboTKa JOKyMEHTAIIH;

Beinonnenue nopyyeHui pyKoBOJUTENS 10 00CYKJICHHIO JIETalel JOroBopa ¢ KOHTpAareHTaMH U MOTPEeOUTENSIMU;
CocraBieHre POEKTa JOrOBOPOB B COOTBETCTBUU C MPHHSATHIMHU COTJIAIICHUSIMH;

OTpa6OTKa HAaBBIKOB 3aKJIIOUYCHUS JOTOBOPOB B COOTBCTCTBHUU C ITPUHATBIMHU COTJIAIICHUSIMU.

10

Pa3neu 3. DTnka 1eJI0BOro o0IeHust ¢J1yK0 NpeInpUsiTHil TYPHU3Ma U rOCTeNPUMMCTBA

54/20

MK 01.03 CobsronqeHre HOPM 3THKH /1€J10BOT0 001IIeHU s

48/22
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Tema 3.1. O01IMe cBeaeHU

00 3THYeCKOil KyJIbType

Conep:xanue

20/10

ITonsaTue: stuka u mopans. Kareropun stuku. Hopmsl Mmopanu. MopasibHble IPUHIUIIBI U HOPMBbI

Kak 0CHOBA 3(pPeKTUBHOTO OOIIECHUS

10
JlenoBoil 3THKET B NpO(EeCCHOHAIBHONW IeATeNbHOCTH. B3auMOCBSI3b J€I0BOr0 3THKETa M ITHKH
JIEJIOBBIX OTHOILIEHUI
B ToM umnciie npakTHYECKHUX U JIA00PATOPHBIX 3aHSITHI 10
OT1paboTKa MOoIy4YeHHBIX TEOPETUUECKUX 3HAHUN HA IPAKTUKE. 10
Tema 3.2. Opranusanus u Conep:xanue 28/12
TeXHOJIOTHH PadoTHI CJIyxKO
JlenoBoe oOuieHne. TUKa U ATUKET
NnpeANpUsTHii TypU3Ma 1
CnyxObl mpeqnpusaTHil Typusma u rocrenpuumMctsa. Ctpykrypa. [lepconan
rocTenpuuMCTBa €
BBeneHune IeKCUKH, 3aKPETIEHUE B YIPAKHEHUAX
KJMEHTAMHU/TOCTAMH HA
. YreHne u nepeBos TeKcTa. Bonpock! 1 OTBETHI IO COACPKAHUIO TEKCTA.
AHIJIHIICKOM SI3BIKe
Pa3BuTHE HaBBIKOB YCTHOM peun. BeINTONHEHUE YIIPaKHEHUH C UCIIOJIb30BAaHUEM JIEKCUKH.
. 16
Berpeua, o0cnyxuBaHue KIMEHTOB/TOCTel U npoiianue. BeaeHne u 3akpernsieHne JeKCUKH.
[TpakTuka yctHOU peun. J(nanoru Mexay COTpYAHUKAMU O CIIyYUBIINXCSI COOBITUSIX BO BpeMs
CMEHBI
B ToM 4uc/ie NpakTHYeCKUX U J1a00PaTOPHBIX 3aHATHIA 12
O6menue ¢ knuentamu. OTpaboTKa JEKCUKU B MIPOLIECCE BEIEHUS JUAIOTOB, CBSI3aHHBIX C 12

JESTENIbHOCTBIO CIIY:KO MpenpUsITUI TyprU3Ma U TOCTEIPUUMCTBA
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[IpakTuka yctHOU peun. CocTaBiICHUE IUATOTOB MEXAY COTPYIHUKAMH CIYKO TpeAnpusTHIA

TypHU3Ma U TOCTEIIPUUMCTBA.

IIpou3BoacTBeHHAs MPAKTHKA pa3aeda 3.

Buabi pador 6
OTtpaboTKa HaBBIKOB MCIOIB30BAHUS TEXHUK U TPUEMOB 3((HEKTUBHOTO OOIIEHUS C TOCTSIMH, JAEJIOBBIMU MAPTHEPAMH U KOJIJIETaMH
Pa3jen 4. TexHOI0THS pACYeTOB KJIHEHTOB/TOCTEH COTPYAHUKAMH CJIY:KO0 MpeANPUSITHI TYPU3Ma H TOCTENPUUMCTBA 94/48
M/K 01.04 OcyuiecTB/1eHHEe PACYETOB ¢ KJIMEHTOM 32 MPeI0CTaBJeHHbIe YCJIYTH TYPU3Ma H rocTeNnpuuMCcTBa 66/36
Tema 4.1. Conep:xaHue 30/18
Ienoo0Opa3oBanue u

LlenooOpa3oBaHue: pacyeT HeHbl yCIyr. MeToIbl pacueTa IeHbl TYPUCTCKUX YCIIYT; YIIpaBJICHUE
LeHOBAas MOJIUTHKA

JOXO/IaMU: ONITUMU3AIIHS LIEHBI.

Llena u Tapud ymnpasienue noxonamu (revenue management). Ilonsitue tapuda; BapuanTsl TaprQoB. 12

Ilena ot croiiku ((pukcupoBaHHas LieHa, ruOkuil Tapud). [lonsTue revenue management; 3a1a4u U

WHCTPYMEHTEHI revenue management; MporHO3upOBaHKE

B ToM uHciie IPaAaKTHYECKUX H JIA00PATOPHBIX 3aHATHI 18
CDaKTOpI)I, BIIMAOIINEC HA HCHOO6paSOBaHI/I€ TOCTUHHUYHOI'O MMPCAIPUATUA
OCHOBHBIE METOJIBI IIEHOOOPA30BaAHNUS, UCTIOIB3YIONMIUECS MTPU OTPEIETICHUH IIEHBI TYPUCTCKUX yCITYT 18

Bunel ckuiok ¢ 1ieHsl, npuMeHsiemMble B cdepe Typu3mMa U rocTenpuuMCTBa
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HernenoBble MapKeTHHTOBBIE pEIIEHUS, IPUMEHsIEMbIE B chepe Typru3Ma U TOCTEIPUUMCTBA

Tema 4.2. OcymecrBienue | Coaep:xxanue 36/18
pac4yeToB KJIMEHTOB 32
[onsarue obcmyxuBaHus KIMeHTOB. OCHOBHBIE CTaHIAPTHI OOCITY>KUBAHUS KIIMEHTOB.
NpeAoCTABIeHHbIE YCJIYIH
OO0cnyxuBaHue KIMEHTOB: MpaBwia u cranaapTsl. [lopsnok nevictuil. Llenu u 3agaun 18
oOcityxuBaHus. OCHOBHBIE IIPABUJIA U HOPMBI.
JlenoBoe obO1meHne. DTUKA U STHKET.
B ToM 4nc/ie MPaKTHYeCKUX U JJAa00PaTOPHBIX 3aHATHI 18
Bcerpeuda, oOciyxrBaHue U pacueT KIHEHTOB, MIpollaHue. BBeneHre 1 3aKperieHne JIEKCHKI
Opranu3anys ¥ MOAroTOBKA Mpolecca 00CIyKUBaHUS KIIMEHTOB IIPU PacdeTe 3a MPeI0CTaBICHHBIC 18
YCIIyTH.
Y4eOnas npakTuka pasaena 4
Buabi pa6ot
Opranu3anus 1 MoAroToBKa mporecca o0CyKUBaHUs KIMEHTOB IPU pacyeTe 3a MPe0CTaBIeHHbIE YCIYTH;
CocraBiieHHnEe IMATIOTOB MEKY KIIMEHTAaMHU U COTPYIHUKAMHU MIPEANPUATHI TypU3Ma U TOCTENPUUMCTBA BO BPEMS Pacu€TOB; 18
Pexnamanuuy, xano0sl, IpeTeH3uu B cepe rocTepurUMCTBa: alITOPUTM U IIpaBUiia paboThI;
[ToaroroBka Kk 00CITYKMBAHUIO U IPUEMY KIHEHTOB;
Pemenue pa3auyHbIX CUTyalluil U pacueTe ¢ KIMEHTaMU;
BrnageHust TEXHUKOM, ¢ TOMOILBIO KOTOPOM OCYILECTBIISETCS pacyerT.
IIpou3BoacTBeHHAs MPAKTUKA pa3jena 4
10

Buasbi pador

O3HaKOMIIEHHE CO CTaHdapTaMUu O6CJ'Iy>I(I/IBaHI/I$I KIIMCHTOB,
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Brnanenue nmpodeccuoHanbHON 3TUKOM;

Odopmienne OyXranTepcKux JOKYMEHTOB 110 KACCOBBIM OIIEPAITHIM;

CocraBjeHHE OTYETHOCTH;

OTtpaboTKa HaBBIKOB UCTIOIH30BAHUS TEXHUK M IPUEMOB 3(PPEKTUBHOTO OOIIECHUS ¢ KIIMSHTAMH IIPH OCYIIECTBICHUN PaciyeTOB 3a

MpeaAOCTAaBJICHHBIC YCIIYT'H.

HpOMe)KYTO‘IHaﬂ arrecranus

14

Bcero

350
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3. YCJOBUSA PEATIM3ALUU TPOPECCUOHAJIBHOI'O MO YJIA
3.1. Jas peaam3anud NporpaMmMbl  NPo(ecCHOHAIBHOIO MOAYJISA [TO0KHBI OBITh
NpeayCMOTPEeHbI cJIeAyIue clieliaJbHble OMeIeHUs:

Kabunersl «HpOpMALMOHHBIX TEXHOJOTUH B MNPO(EeCCUOHAIBHONU JeSTEIbHOCTHY;
«MeHeKMEHTa M YIpaBlIeHWs HepcoHanom»; «OCHOB MapKeTHHIa; IpPaBOBOIO MU
JOKYMEHTAITMOHHOTO obOecredeHus: NpoPecCHOHATBHON AEATENbHOCTHY»;, «JKOHOMUKUA U
OyXraJuTepcKoro yueTa, OCHAIIEHHbIE B COOTBETCTBUU ¢ 11. 6.1.2.1 mpuMepHOii 00pa3oBaTebHON
IPOTrPaMMBI 110 CHELUATIBHOCTH.

OcHamieHHble 0a3bl TPAKTUKKM B COOTBETCTBUM ¢ T 6.1.2.5 mpumepHol 00pa3oBaTeIbHON
IIPOrPaMMBI 110 CIIELIUATIBHOCTH.

3.2. UuopmannoHHOe o0ecniedeHre peaju3aluu NporpaMmbl

Jis peanuzanuu nporpamMMmbl OMOaMOTeuHBIH (GOoHA 00pa3oBaTENbHONW OpraHM3alMU JIOJIKEH
UMETh IeYaTHbIe W/WIM 3JEKTPOHHblE OOpa3oBaTelibHble M HH()OPMALMOHHBIE PECYpPChl IS
UCIIONIb30BaHUsl B oOpa3oBarenbHOM mporecce. [lpu dopmupoBanum OubIMoTeyHoro ¢oHma
00pa30BaTesbHOI OpraH13alui BHIOMPAETCS] HE MEHEE OJJTHOTO U3JaHUS U3 IEPEUNCIIEHHBIX HUXKE
NEYaTHBIX M3AaHUN U (WIM) 3JEKTPOHHBIX M3/IaHUM B KayecTBE OCHOBHOIO, IPH 3TOM CIIMCOK
MOYKET OBITh IOTIOJIHEH HOBBIMU M3AAHUSMHU.

3.2.1. OcHoBHbIE NeYaTHbIE W 3J1eKTPOHHbIE H31aAHUSA

1. Abynamze, 1. I'. JlokyMeHTanMOHHOE OOECHeueHNe YIPaBJICHUS TIEPCOHAIOM : y4eOHUK U
IOPaKTUKyM JUIsL cpeiHero mnpodeccuoHanbHoro obpazoBanust / JI. I'. AOynamze, U. b.
Bempsokkuna, B. M. Macnosa. — 2-e uzn., nepepa6. M non. — Mocksa : U3narenscto HOpaiir,
2021. — 370 c. — (IlpodeccuonansHoe obpazoBanme). — ISBN 978-5-534-15076-6. — Tekcr :
snexktpouubii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

2. Anocosa, T. I'. Texnonoruu xkomdoprta : yaednoe nocooue mausa CIIO / T. I'. Anocona, XK.
TanueB. — 2-e u3n. — Caparos, ExarepunOypr : IlpodobpazoBanue, Ypanbckuii (enepaibHbli
yHuBepcuret, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekct :
ANEKTPOHHBIA // DNeKkTpoHHBIM pecypc 1mdpoBoil  obpaszoBarenbHor cpeast  CIIO

PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883

3. bepesomas, JI. I'. Hcropuss Typusma ©W TOCTENPHUMCTBA : YyYE€OHUK I CPEIHETO
npodeccuonansHoro oopazosanus / JI. I'. bepe3oBas. — MockBa : M3narensctBo FOpaiit, 2021. —
477 c. — (IlpodeccuonansHoe oopazopanue). — ISBN 978-5-534-03693-0. — TekcT : 3MeKTPOHHBII
// BC YOpaiit [caiit]. — URL: https://urait.ru/bcode/477856

18



4. boromo6oB, B. C. ®uHaHCOBBI MEHE)KMEHT B TYPU3ME U TOCTHHUIHOM XO35HUCTBE : YUCOHUK
TS cpefHero npodeccruonanbHoro oopasosanus / B. C. Boromo6oB. — 2-¢ u3., ucnp. 1 gom. —
Mockga : M3garensctBo HOpaiit, 2021. — 293 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN
078-5-534-10541-4. — Tekct : oanexrtponasii // OBC HOpaiir [caiit]. — URL:
https://urait.ru/bcode/475817

5. byropckuii, B. II. Opranmsanusi Typuctckoil uHAycTpuu. [IpaBoBbIE OCHOBBI : yueOHOE
nocobue s cpenHero mpodeccuonanbHoro obpasomanus / B. Il. Byropckwmii. — Mocksa :
UznatensctBo FOpaiit, 2021. — 165 c. — (IlpodeccunonansHoe obpazoBanue). — ISBN 978-5-534-
02282-7. — Tekcr : anexrponusiii / DBC IOpaiit [caiir]. — URL: https://urait.ru/bcode/471593

6. Betutnes, A. M. NudopmarimoHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTHH B TypU3ME : YYCOHHK
UL cpenHero mpodeccruonaapHoro obpasosanus / A. M. Berutnes, B. B. Kopanenko, B. B.
KoBanenko. — 2-e m3a., ucrp. U gon. — Mocksa : UsnatensctBo FOpaiit, 2021. — 340 c. —
(ITpodeccuonanbuoe oopazosanue). — ISBN 978-5-534-08219-7. — Tekcr : anexkrponnsiit // IbC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/472315

7. Boponuenko, T. B. OcHOBBI OyXraaTepckoro ydera : Y4eOHUK M MPAKTUKYM JJIS CPEIHETO
npodeccuonanbHoro oopazosanus / T. B. Boponuenko. — 3-e uzn., nepepad. M mon. — Mocksa :
UznatenscrBo FOpaiit, 2021. — 283 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
13858-0. — Texkcr : anektponnsiii / IBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/469748

8. I'aBpuiioB, M. B. MH(popmaTnka 1 nHGOPMAIIMOHHBIE TEXHOJIOTUH : YUYCOHUK ISl CPEHETO
npogdeccuonansHoro oopazosanus / M. B. 'aBpuiios, B. A. Kinumos. — 4-e 3., nepepa6. 1 gorm.
— Mockga : U3natensctBo FOpaiit, 2021. — 383 ¢. — (IIpodeccronanbsaoe obpazopanue). — ISBN
978-5-534-03051-8. — Tekcr : onektponnslii // 3OBbC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/469424

9. T'eorpadus Typusma. LlentpansHas EBpoma : y4eOHHMK i CpEIHEro MpOopeCCHOHATHHOTO
obpazoBanus / noa HayuHo penakiuent FO. JI. Kyxens. — Mocksa : M3natensctBo Opaiit, 2021.
— 517 c¢. — (Ilpodeccuonanproe obOpazoBanue). — ISBN 978-5-534-09981-2. — Tekcr :
anekTpouublit // IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474504

10. I'po3oBa, O. C. Jlenonpon3BoAcTBO : yueOHOE mocodue i cperHero npodeccHoHanbHOro
obpazoBanus / O. C. I'pozoBa. — MockBa : H3znarensctBo HOpaiir, 2021. — 126 c. —
(ITpodheccronansuoe oopazoBanue). — ISBN 978-5-534-08211-1. — Tekcr : anextponHsIit / DBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/472842

11. 3axapoBa, H. A. ['ocynapcTBeHHast MOJUTUKA U 3aKOHOJATENILCTBO B c(hepe TypUCTCKON U

TOCTUHUYHOM JiesTeNIbHOCTH : yueOHoe nocobue it CI1O / H. A. 3axaposa. — CaparoB, MockBa
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https://urait.ru/bcode/471593

: [IpodobpazoBanue, Ait [Tu Ap Menua, 2020. — 182 ¢. — ISBN 978-5-4488-0443-4, 978-5-4497-
0396-5. — Tekcr : AMeKTPOHHBIN // DIEeKTPOHHBIN pecypc HUupoBOil 00pa3oBaTEIbHON Cpebl

CIIO PROFo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/93538

12. 3axapoBa, H. A. Cranaapruzanus, cepTuduKamnus, JUICH3UPOBAHUE, HAI30p U KOHTPOJIb B
TYPUCTCKOM W TOCTHHUYHOW WHAYCTpHH : ydeOHoe mocodme mis CIIO / H. A. 3axapoBa. —
CapatoB, Mocksa : [IpodobpazoBanue, At [Tu Ap Menua, 2020. — 137 c. — ISBN 978-5-4488-
0475-5, 978-5-4497-0399-6. — Tekct : 3MEKTPOHHBINH // DIEKTPOHHBIN pecypc LUPPOBOI
o0Opa3oBaresbHON Cpelbl CIIO PROFo6pa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/93551

13. 3onoroBckuii, B. A. IIpaBoBoe peryiupoBaHHe TYPUCTCKOW IEATEIBHOCTH : YUYCOHUK IS
cpenHero nmpodeccruoHanbHOro oopasosanws / B. A. 3omorosckuii, H. 5. 3omoToBckas. — MockBa
: U3narensctBo FOpaiit, 2021. — 247 c¢. — (Ilpodeccronanproe odbpazoBanue). — ISBN 978-5-
9916-9854-2. — Tekcr : anexkrponnsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472244

14. UrnartbeBa, M. ®@. Opranuzanus TYpUCTCKOW AEATEIBHOCTH : yuyeOHMK s By30B / U. O.
UrnateeBa. — 2-¢ u3a., nepepad. M mon. — Mocksa : M3narenscTBo FOpaiit, 2021. — 392 c. —
(Beicmee obpazoBanue). — ISBN 978-5-534-13873-3. — Texkcer : anekrponssiid / OBC IOpaiit
[caitT]. — URL: https://urait.ru/bcode/470587

15. UnerieBa, H. H. Yuer u ¢puHaHCOBBII MEHEIXMEHT: KOHIIENTYaJbHbIE OCHOBHI : yueOHOE
nocobue mis CITIO / H. H. Uneimesa, C. U. Kposutos, E. P. Cunsnckas ; nox penakuueid T. B.
3bIpsAHOBOM. — 2-¢ u31. — Capatos : [IpodobpazoBanue, 2021. — 162 c. — ISBN 978-5-4488-

120 1121-0. — TekcT : 2TMeKTPOHHBIH // DIEKTPOHHBIH pecypc tnuppoBoit 00pa30BaTEILHON CPEIbI

CIIO PROFo6pasoBanwue : [caiit]. — URL: https://profspo.ru/books/104917

16. KaparaeBa, O. I'. Opranuzanus npeJnpuHIMaTeIbCKON IeATeIbHOCTH : ydeOHoe mocodue /
O.T. Kaparaesa, O. C. I'aBpuiioBa. — Caparos : Al ITu Op Meaua, 2018. — 111 c. — ISBN 978-5-
4486-0152-1. — TekcT : 2IEKTPOHHBINA // DIEKTPOHHBIN pecypc mu(pOBO 00pa3oBaTEILHON

cpeant CITO PROFo6pasosanue : [caiit]. — URL: https://profspo.ru/books/72807

17. Kopnees, U. K. JlokymeHTanmonHoe o0ecrieueHre yIpaBiIeHus | y4eOHUK U MPAKTUKYM IS
cpennero npodeccuonansuoro oopazosanus / M. K. Kopnees, A. B. ITmenko, B. A. Marmrypies.
— 2-e wu3n., mepepab. M monm. — MockBa : MsmatenbcrBo FOpaiir, 2021. — 384 c¢. —
(ITpoeccuonansroe oopazoBanue). — ISBN 978-5-534-05022-6. — Tekcr : anextponHslii / 9BC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/472550

18. Kysuemnos, M. H. [lokymenTtarmonHoe obecrieueHue yrpaieHusa. J[OKyMeHTOOOOpoT u

JIETIOTIPOU3BOJICTBO : YUEOHUK U TIPAKTUKYM JIJISl cpeiHero mpodeccruonanbsuoro oopazosanusi / U.
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H. Ky3nenos. — 3-¢ u3a., nepepad. M mon. — Mocksa : UznatensctBo IOpaiit, 2021. — 462 ¢. —
(ITpodeccuonansuoe oopazoBanue). — ISBN 978-5-534-04604-5. — Tekcr : anextponusiii / 9bC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/470020

19. Kyxapenxko, T. A. IIpaBoBoe obecnieueHre nmpodecCHOHaTbLHOM ASATENBHOCTH | YICOHUK IS
CIIO / T. A. Kyxapenko. — Caparos : IIpodobpazoBanue, 2021. — 199 c. — ISBN 978-5-4488-
1017-6. — TekcT : 37EKTPOHHBIN // DASKTPOHHBIA pecypc HU(PPOBOH 00pa30BaTEIBHON Cpeabl

CIIO PROFo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/102330

20. Mopo3os, I'. b. [Ipennpunumarensckas IesITEILHOCTD | YUCOHUK U MPAKTUKYM IJIsl CPEAHETO
npodeccuonanbHoro obpasosanusi / I'. b. MopozoB. — 4-¢ u3z., nepepad. U momn. — Mocksa :
MznarensctBo IOpaiit, 2021. — 457 c. — (IIpodeccuonanpHoe oopazoBanue). — ISBN 978-5-534-
13977-8. — Texkcrt : anextpounsiii / IBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/472980

21. Mommnsira, E. B. AHrmiAcKuii 36K [T U3ydaromux TypusM (A2-Bl+) : yuebHOe mocobue
IUTst cpenHero npodeccnonansHoro oopazosanus / E. B. Mommnsra. — 6-¢ usn., ucrp. 1 gom. —
Mocksa : UzparensctBo HOpaiit, 2020. — 267 c. — (IIpodeccuonansHoe oOpazoBanue). — ISBN
978-5-534-11164-4. — Tekct : oanekrponnbii // OBC IOpait [caiit]. — URL:
https://urait.ru/bcode/456006 (nara obpamenus: 02.08.2021)

22. Hukonenko, I1. I'. IIpoexTupoBanne rocTUHUYHON AEATEIBHOCTH : YYEOHUK U MPAKTUKYM JUJIS
cpennero npodeccuonanbHoro odpazosanus / I1. I'. Hukonenko, T. ®. I'aBpunbseBa. — Mockaa :
WznatenberBo FOpaiit, 2021. — 413 c. — (IlpodeccrnonansHoe obpazoBanue). — ISBN 978-5-534-
13044-7. — Texcr : anexkrponnsiii // DBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/476139

23. Paccoxuna, T. B. Opranuzanusi TYpUCTCKONH HWHIYCTPUH: MEHEMIKMEHT TYPUCTCKUX
JNECTHHALMK : Y4eOHUK M MPAKTHKYM IS cpenHero npodeccuonansHoro odpasosanus / T. B.
Paccoxuna. — 2-e uzn. — Mocksa : U3natenberBo HOpaiit, 2021. — 210 ¢. — (IlpodeccuonansHoe
obpaszoBanmue). — ISBN 978-5-534-12302-9. — Tekcer : anexrponnsiii // 9BC KOpaiit [caiit]. — URL:
https://urait.ru/bcode/475949

24. Ckuobwunkas, M. HO. JlemoBoe oOmeHne : y4eOHMK M TPAKTUKYM JUIsI CPEIHETO
npodeccuonansHoro oopazosanus / U. 10. Cxubunxkas, 3. I'. Ckubunkuii. — Mocksa :

121 UznatensctBo FOpaiit, 2021. — 247 c. — (IlpodeccuonansHoe oopazoBanue). — ISBN 978-5-
534-09063-5. — Tekcer : anekTponnsii / IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

25. Cob6onpuukoB, B. B. DTuka u mncuxosorust Aei1oBoro oOmeHus : ydeOHoe mocodue st
cpennero npodeccuonansHoro obpazoBanms / B. B. CobonbamkoB, H. A. Kocrenko ; mox

penakuueit B. B. CobonpHuKOBa. — 2-€ u31., nepepad. U non. — Mocksa : Uznarenscto FOpaidT,
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2021. — 202 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-06957-0. — Texer
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2. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 11.06.2021) «O 3ammure npas motpeduTenei

3. Pacnopspxenue llpaBurensctBa P® ot 20.09.2019 N 2129-p (pex. ot 23.11.2020) «O6
yTBep ke Ctpateruu pa3Butus Typusma B Poccuiickoit ®enepauuu Ha nepuoa ao 2035
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4. Ctpebkona, JI. H. OCHOBBI IpeANpUHUMATENLCKON NeSTeNbHOCTH : yueOHoe ocooue / JI. H.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA TIPO®PECCUOHAJBHOI'O

MOIYJISA

Konx n HamMmeHoBaHme
po(ecCHOHATLHBIX U
001X KOMITETCHIIHUH,
dhopMHUpyEMBIX B paMKax

Kpurepuu onenku

Mertonbl olieHKHN

MOJTYJIS
IIK 1.1. Opranumzanus  u | OCyIIECTBIATh OPraHU3ALMI0 | DKCIIEPTHOE HAOII0JICHHUE 3a
KOHTPOJIb TEKyIlEeH | U KOHTPOJIb paloThl | BHIIOJHEHHEM  paboT  Ha
JEeSITEIbHOCTH CITy’)K0 | COTpYTHUKOB CITy’)KOBI | IPAKTHKE
HNpEeaNpUsATH  Typu3Ma U | IPEANpUSATUS  TypusmMa H
rocTenpUUMCTBA rocTenpUUMCTBA

YMeHusi B3anMOJEHCTBOBATH

c TyporepaTopamu,

9KCKYPCHOHHBIMH oropo,

KaccaMu IIpoJaku OUIIETOB
I[IK 1.2. OpranuszossiBath | Bragers TEXHOJIOTHEH | DKCIepTHOE HAOMI0/IeHHE 32
TEKYILYIO JeSITeIbHOCTD | ISNOTPOU3BOJICTBA (BEICHHE | BBIMIOJIHEHHEM  paboT  Ha
COTPYJHUKOB ClIy’K0 | TOKyMEHTalluu, XpPaHEHHE U | MPAKTHUKE
OPEINpUATHA  Typu3Ma ¥ | U3BJICYCHHE HHPOPMALINH)
rOCTENPUUMCTBA

IIK 1.3. KoopaunupoBaTts u
KOHTPOJIMPOBaTh

NeSITEIbHOCTh ~ COTPYIHUKOB
ci1y>k0 mpeanpusTuii Typu3zMa

" TOCTCIIPUUMCTBA

Brinmonnenue
COOTBETCTBUH

pabot B

YCTaHOBJICHHBIMU
HOPMAaTUBHO-IIPABOBBIMU
aKTaMH

Ha pPyCCKOM W

HWHOCTPAHHBIX A3BIKaX

DKcrnepTHOEe HaOIIOAEHUE 3a
BBIIIOJIHEHHEM  paboT  Ha

MIPaKTHKE

OK 01. Beibupatrs criocoObl

peIICHMS 3a/1a4
npodeccnoHanbHOMI

TSI TEITIbHOCTH
MPUMEHUTEIIHHO K

Pa3JIMIHBIM KOHTCKCTAaM

Hcnons3oBath TEXHUKY
MIEPErOBOPOB, YCTHOTO
o0IIIeHHS, BKJIOYas
TeneoHHbIe MIEPETOBOPHI
Biagers KYyJbTypOu
MEXJIMIHOCTHOTO OOTICHUS
Brimonnenue pabort B
COOTBETCTBUU
YCTaHOBJICHHBIMU

HOPMAaTUBHO-IIPABOBBIMU
aKTaMH

DKcrnepTHOE HaOo/AeHue 3a

BBITIOJTHEHHEM  paboT  Ha

IIPaKTUKE
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OK 02. Hcnons3oBath | 3HaTh BUABI TEXHUYECKUX | DKCIEPTHOE HAOIIOJCHHE 3a
COBPEMEHHBIE cpeicTBa | cpeAcTB cOopa U 0OpabOTKH | BHIIOJTHEHHEM  paboT  Ha
IIOMCKa, aHanmusa U | napopmanuu, CBSI3HU U | IPaKTHKE
UHTEpIpeTauu KOMMYHUKAIUH
nH(popManuu, u | Bnanets METOIUKOU
nH(pOpMaIMOHHBIE XpaHeHUs u MOKCKa
TEXHOJIOTHH JJI BBITOJTHEHUS | HHPOPMAIHH
3a71a4 npodeccuoHaibHON | Bnanets TEXHUKOU
JIeITSIbHOCTHU COCTAaBJICHMUS, ydera u
XPaHEHHs! OTYETHBIX JTAHHBIX
OK 03. [IlnanupoBats u | Bragers OCHOBaMHM | DKCIIEPTHOE HAOJIOJCHHE 3a

pea30BBIBaTh COOCTBEHHOE

npodeccuoHaIbHOEe u
JMYHOCTHOE pasBuTHE,
HpeIIPHHAMATEIbCKYIO

AESATEIbHOCTD B
npodeccuoHanbHONH  cdepe,
UCIIOJIb30BAaTh  3HAHHS 10

(UHAHCOBOW TPAaMOTHOCTH B

OpraHu3aluu  JIesATeIbHOCTH
CITYXO0 MPEINPUATUH TypU3Ma
U TOCTCTIPUMMCTBA U OCHOBBI
OpraHu3aIy, TIaHUPOBAHMS
U KOHTPOJISI JIeATEIIbHOCTH
MOAYMHEHHBIX
Bmaners TEXHOJIOTHEH

JIEJIONIPOU3BOJICTBA (BEACHHUE

BBITIOTHEHUEM  paboT  Ha

ITPAKTHUKE

Pa3IMYHBIX KU3HEHHBIX | JOKYMEHTAIINH, XPaHCHUE U
CUTYaIHUsIX U3BJIcUCHUE HH(POPMAIIHN)
OcymecTBiaTh  pacyeT ¢
KITUCHTOM 3a
MPEOCTABICHHBIC YCITYTH
OK 04. DddexTuBHO | B3anmoelicTBOBaTh c
B3aMMO/ICHCTBOBATH U | KOJUIeTaMH npu
paboTaTh B KOJUICKTUBE H | BOSHUKHOBCHHH

KOMaH/ie KOH(IMKTHBIX CUTYyallui
OK  05. OcymuiecTBisATh | 3HaTh TEOpHIo | DKCIepTHOE HAOIIOJeHHE 3a
YCTHYIO ¥ IHUCHMEHHYIO | MEKJIMYHOCTHOIO U JIEJIOBOTO | BHIIIOJHEHHEM  paboT  Ha
KOMMYHHUKAIIIO Ha | oOIeHus, IIEPETOBOPOB, | MPAKTHUKE
rocy/1apCTBEHHOM A3bIKE | KOH(QIUKTOJIOTHHI MaJioi
Poccuiickoit  ®enepanuu ¢ | rpynIbl
y4eTOM ocobenHocreil | Bnaners crocobamu
COLIMAJIbHOTO U KYJIBTYPHOTO | JIOTHYECKH BEPHO,
KOHTEKCTa apryMEHTUPOBAHO U  SCHO

CTPOMTH YCTHYIO U

MUCHbMEHHYIO peub Ha

PYCCKOM SI3BIKE NIl PELICHUS
3a3Ja4  MEXJIHYHOCTHOTO M|
MEKKYJIbTYPHOTO
B3aMMOJECHCTBHUSI
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OK 07.
COXpaHEHUIO

ConeiicTBOBaThH
OKpYy>Karolen
Cpelbl, PECypCOCOEpEKEHUIO,
00
KJIuMara,
OEpEIKITUBOTO
MPOM3BOACTBA, 3PHEKTUBHO
JIENCTBOBATH B

IMPHUMCHATDH 3HaHUA
U3MCHECHUU

IIPUHIHAIIBI

I-Ip63BI)I‘-IEH\/JIHI)IX CUTyalusax

Oxa3bIBaeT NEPBYIO MTOMOIIB;

3¢ (HEeKTHBHO [EHCTBOBATH B

I-IpefiBIJI‘-I":llt/’IHBIX CUTyalusax

DKcrepTHOE HaOIIOACHUE 3a

BBIMIOJIHEHUEM  paboT  Ha

MIpaKTUKE

OK  09.
npodeccnoHaTbEHOM

ITonw30BaThCs
JIOKYMEHTalHen Ha
roCyJ1apCTBEHHOM u
WHOCTPAHHOM SI3bIKaX

Beimonnenue pabot
COOTBETCTBUHN
YCTAaHOBJICHHBIMUA
HOPMAaTHBHO-ITPABOBBIMHU
pycCcKOM

HHOCTPAHHBIX SA3bIKAX

aKTaMH Ha

B

u
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