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1. IlepeyeHpb NIaHUPYEMBIX Pe3yabTATOB 00y4eHHUSsI MO AUCHMUILIMHE, COOTHECEHHBIX
¢ IVIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOCHHsI 00pa30BaTeIbHOM NPOrpPaMMbl

1.1. [Hucmmmumua  b.1.B.J1B.02.01 «KoHnenTyaabHble  OCHOBBI  PEIYTALIMOHHOIO
MCECHCIPKMCHTA» obecrneunBaeT OBJIAJICHUEC CIICAYIOINMHA KOMIICTCHIUAMMU:
Taonuua 1
Koo Haumenosanue komnemenyuu | Koo Haumenosanue komnonenma Komnemenyuu
KoMnemeHyuu KOMNoHeHma
KoMnemeHyuu
ITKc-3 Cnocoben coctaButh | I1Kc-3.3 Cnocoben COCTaBUTh CTpaTeruio
CTpaTeruro MPOJIBIKCHUS TIPOJIBYDKEHHUS TIPOEKTa M OCYLIECTBHUTH €ro
MpOeKTa u ero KOHCAJITHHT OBBII MOHHUTOPHHT B
KOHCAQJITHHTOBBIT MOHHUTOPHHT nH(OpPMaIMOHHO-TEIEKOMMyHUKAIIMOHHOM
B MH(OPMAIMOHHO- cetu «MHTEpHETY
TEJICKOMMYHUKAIIHOHHON CeTn
«HaTepHETY
[IKc-4 Cmocoben opranmsoBats | [1Kc-4.4 Crocoben OpTraHU30BHIBATh cUCTEMY
CHCTEMY KOHTPOJIS peai3anni KOHTPOJIS peanmuzanun CTpaTeruu
CTpaTeTuyl  TPOIBHXKCHUS U TIPOJIBYDKCHHUS u MOHHUTOPHHTIA
MOHHUTOPHHTA PEIyTAI[HOHHBIX pEIyTalMOHHBIX MOKa3aTeleld KOMIIAHUH B
NoKazaTened  KOMIIAHHUH B nH(pOPMaINOHHO-TEIEKOMMyHUKAIIMOHHOH
nHpopMannoHHO- cetu «HTEpHETY
TENIEKOMMYHHUKAI[HOHHOW CETH
«MHTEpHETY
1.2.B PE3YyIbTaTC OCBOCHUA JUCHUIIIMHEBL Y CTYACHTOB JOJI?KHBI OBITh C(i)OpMI/IpOBaHBIZ
Tabauua 2
OTd/TD Koo Peszyromamer 00yuenus
KOMNOHeHma
KOMNemeHyuy
e K/03.7 Crpaternueckoe| 11Kc-3.3 Ha ypoBHe 3HaHMI:
TUIAaHUPOBAHUE MHTEPHET- ® TCXHOJIOTMHM  OMNEpPaTUBHOIO  IUIAHUPOBAHUS U
KaMIIaHu# / Cocrasnenne OMEpPaTHBHOTO KOHTPOJS HaJ MNPOSKTaMH MpH
CTpaTeruu nNpoJABMKCHHUA IIPOCKTA B peanu3alii  peKIaMHBIX, HHGOPMALMOHHBIX U
MH(HOPMAIMOHHO- IIPONAraHIUCTCKUX KaMIIaHUM U MEPOIIPUITUM;
TEJIEKOMMYHHUKAIIMOHHOM CCeTH ® METOAbl KIHMEHTCKOIO CepBHCa B CBA3IX C
"Wnrepner” 00OMIECTBEHHOCTBIO;
®  TECOPETHYECKHE OCHOBBI, TPHHIMIBL, (QYHKINH,

MCETOABI U NPOUCAYPHI YIIPABJICHUS OpraHU3alluIMU,
KOJUJICKTUBAMH, IIPOCKTAMU;

MeXaHU3MBl  (OPMHUpPOBaHHSI W  YIPaBICHHA
penyTanusIMu B KPH3UCHBIX CUTYyaIHsX;
HHCTPYMEHTAPHH aHTUKPU3UCHOT'O MOBEICHHUS,
OCHOBHBIC  MPOOJIEMBI B  KOMMYHHUKAITHOHHOM
B3aUMOJICHICTBUM 110  BOIPOCAM  CO3JaHHs |
peanu3aiu KOPIIOPATHBHOTO AMUIKA,
KaTerOpUABbHO-TIOHATUIHBIA  ammapaT B cdepe
(hopMHUpOBaHUS IEITOBOW PEITy TAIHH;

METOIBI OLIEHKH 3¢ EKTUBHOCTH

KOMMYHUKAIIMOHHBIX TCXHOJ’IOFPIﬁ, MNPpUMCHACMBIX B
peHyTaHHOHHOﬁ ITOJIMTHUKCE.

Ha ypoBHe ymeHnnii:

(OpMHpPOBAaTh OCHOBHBIC pa3/elibl IUIAHA IPOEKTa
P peanu3aliyd PeKIaMHBIX, HH)OPMAIIMOHHBIX U
[IPONAraHIUCTCKUX KaMIIAHUM U MEPOIIPUSTHI;
IIPUMEHSTh COBPEMEHHBIE METOABI YIPAaBJICHUS IS
OCYLIECTBJICHUSl  IJIAHUPOBAHUS,  OpraHU3aluH,
KOHTPOJI, peryiaupoBaHus JIESATENBHOCTH
opraHu3aluil Y KOJUIEKTHBOB, IpU peald3aluU
IIPOEKTOB;




BBIABJIATH HpO6J’I€MHLIC CUTyalluh B OpraHu3aluy

pemyTaluOHHON HOJIATUKH HIpEANpUSITHSL,
IIPOrHO3UPOBATh KPU3UCHBIE CUTyalluu u
paspabaTbIBaTh IIJIaHbl AHTUKPHU3UCHBIX
MEPOIIPUATHH;

pa3pa6aTLIBaTL NPOCKTHYIO  JOKYMCHTALIUIO  HAQ|
oTanax MmpoOBCACHUA KOMMYHUKAIITMOHHBIX KaMITaHWH.

Ha ypoBHE HaBBIKOB:
HaBbIKH TUTAaHUPOBAHUS n OpTaHM3aINN
MH(pOPMAIMOHHBIX MACCOBBIX KAMIIAHUI; BIaJCHUEM
METOJIaMH IIPOCKTUPOBAHUS IIPOTPAaMM U OTAEIBHBIX

COOBITHITHBIX MEPOIIPUATHIH, pPEKIIaMHBIX,
MH()OPMAIMOHHBIX W MPONAraHIUCTCKIX KaMIIaHNH;
BIIAJCTh KOMIIbIOTEPHBIMHU mporpamMMamMy

OpraHU3alUK IPOCKTHOM JeATeTbHOCTH;

HaBBIKM MHCIIOJIB30BAHUS COBPEMEHHBIX METOJOB U
IpOLeTyp YIPaBJIEHHs Il PEIICHUsS CTPATETHUECKUX
3aJa4 OpraHU3aliy, B TOM YUCIIE C UCIIOJIb30BaHUEM
MH()OpPMAIMOHHBIX TEXHOIOTHI;

HaBBIKH IOATOTOBKU IIPOEKTHON M COIYTCTBYIOIICH
JIOKyMEHTaIN Ha JTamnax MIPOBEJCHNUS]
KOMMYHUKAIIMOHHBIX KaMIIaHHH.

. K/05.7 Crparerndeckoe
[UIAHUPOBAHWE WHTEPHET-KaMITaHUH /

KoHTpons  peanuzanun

CTpaTeruu

[POABMXKEHUA B  HMHPOPMALMOHHO-

TE€JICKOMMYHUKALIMOHHON
"NuTeprer”

CCTH

IIKc-4.4

Ha ypoBHe 3HaHMii:

MEXaHM3MBl  (OPMHUPOBAaHHA W YIPaBICHUA
pemyTanusiMu B KPH3UCHBIX CUTYyaIUAX;
HHCTPYMEHTAPHH aHTUKPU3UCHOTO MOBEICHUS;
KJIFOUEBbIC MOHSATHUS, LIETH U 3aJa4d HCIIOJIb30BaHUA
MapKETUHTOBBIX HCCIEIOBAaHUH M CHUTYallHOHHOIO
aHaiM3a B 00JACTAX, CBSI3aHHBIX C KOMMYHHUKAIIUCH;
OCHOBHBIE TIPHEMBI Pa0OTHI Ha U3y4aeMOM PBIHKE H
KITFOUeBbIe TTOKa3aTean 3G deKTHBHOCTH;

OCHOBHBIE KOJINYECTBEHHBIE 1 KAUECTBEHHBIE METOIBI
UCCIIEOBaHUA  CHCTEM  YOPABIEHHUS;  METOJBI
JUArHOCTHKYU CUCTEM YIIPABICHHUS.

Ha ypoBHe ymenuii:
BBIBIATh NPOOJEMHBIE CHTYallid B OPTaHH3ALUH

penyTaluoOHHON HOJINTUKH HIpeANpUAITHSL,
IIPOrHO3UPOBATh KPU3UCHBIE CUTyalluu u
pa3pabaThIBaTh IIJIaHbI AHTUKPHU3UCHBIX
MEPOIIPUATH;

AHAIM3UPOBAaTh MAaKpO- M MHKPOCPELY DPBIHKA,
pa3pabaThIBaTh KOHLEIIUIO IIPOBEJICHUS

MapKEeTHHTOBBIX HCCJICOBAHUH W CHTYaLHOHHOT'O
aHanu3a, BBIOMPATh NPHUIOAHBIE B KOHKPETHBIX|
CHTYallUsIX ~ METOIbl,  MPOBOIUTH  HU3YYCHHE
KOHKYPEHTHOH  cpensl M IOTPEOUTENBCKHX
NPEINOYTEHHH, CerMEHTUPOBAaTh M BBIACTATH
LENIEBYI0 ayJUTOPHIO TTOTpeduTeneii, o0padaTeBaTh
W aHaJIM3UPOBATh  PE3YJbTAaThl  MPOBEICHHBIX
HCCJICIOBaHUI;

dopMynupoBaTh  I€NM, 33Ja4d  HCCJIETOBAHUIA,
NPUMEHSTh  KOJMYECTBEHHbIE M  KaueCTBEHHBIC
METOJIbI HCCIIeJOBAaHUM npu HNPUHATHH
YIIPaBIEHYECKUX PEIICHNH;

UCTIONIb30BaTh B NPAKTHYECKOH  JIESATEIbHOCTH
opraHM3aIui HpOrpaMMHbBIE cpexacTBa
CPaBHHMTEILHOTO aHaNW3a JIyYlIUX MPaKTHK B
MEHEKMEHTE;

pa3pabaTbIBaTh IMPOCKTHYIO JOKYMEHTAIMIO Ha
JTanax MpoBe/eHUs] KOMMYHHUKAI[MOHHBIX KaMITaHHH.

Ha ypoBHE HaBBIKOB:




® HAaBBIKM NPOTHO3UPOBAHMS DPA3BUTHUS PBHIHKA, €ro
€MKOCTH U JHWHAMUKH CHpoca U TNPEANOYTCHUN
noTpeduTeneii U pa3pabOTKH MEp MO TOBBIIICHUIO
KOHKYPCHTHOW MO3HUIIMU TOBapa / OpraHu3aIui;

®  HaBBIKM YNpPaBJICHHUs MporeccoM (HOPMUPOBAHUS U
M3MEHEHUs UMUJKA U PeryTaluH;

®  HaBBIKU HUCIIOJIH30BaHUS COBPEMEHHBIX
WHCTPYMEHTOB, IPUMEHSEMBIX B  IPOBEACHUU
MapKETUHIOBBIX MCCIEAOBAHUNH M CUTYallUOHHOTO
aHanus3a, IOJNY4YEHHMs U aHaiu3a I[EpBUYHOU U
BTOPHUYHOW HWH(POPMALIUU O COCTOSIHHH BHEUTHEH
cpenbl peANpUsLTHUS;

® HaBbIKM YCTHOM M  HHUCBMEHHOH  JIEJIOBOM
KOMMYHHKAI[UM, B TOM YHUCJE HABBIKM MOJTOTOBKH
MPOEKTHON W COMYTCTBYIOIIEH IOKYMEHTAllUd Ha
JTanax NpoBeJeHNs] KOMMYHUKAIIMOHHBIX KaMIIaHUH.

2. O0bem U MecTO TMCHUILIUHBI B cTpyKkType OIT BO
O0bem aucoMmiauHbl. OOLIas TPYJOEMKOCTb JUCLMILIMHBI COCTaBJIAE€T 6 3aueTHBIX
enuumil, 216 akageM. 4acos.

Tabnuua 3
Bun pabotsr TpynoeMkocTsb
(B akaja.yacax)
Oomast Tpy10eMKOCTh 216/216
KonTakTHas padoTa ¢ mpenogaBaTtejieM 38/6
Jlekiuu 10/2
IIpakTrueckue 3aHATUSA 26/4
[IpakTrdeckas mOAroTOBKa -
CamocTosiTeIbHast padoTa 142/102
Kontpousb 36/0
KoHcynpranuu 2/2
DOopMBI TEKYIIETO KOHTPOIIS TectupoBaHue, YCTHEII OIpOC, IPE3eHTALINS,
KeWMCOBOE 3a/laHue, KPYIJIbI CTOJI

DopMbI IPOMEKYTOUYHOI aTTeCTAlMU Ok3aMeH — 4 cemectp

Mecto qucuumiunbl. YueOnas aucuumiuia b1.B./[B.02.01 «KoH1entyanbHbIe OCHOBBI
penyTalMoOHHOIO0 MEHEIXKMEHTa» BXOJAUT B BapUATHUBHYIO 4YacTh (4 ceMecTp) IMCUUIUIMH
IpOTrpaMMbl MarucTpaTypbl 10 HaMpPaBJICHUIO MOArOTOBKU. HeoOXo1umMbIM yciioBUeM 00ydeHus
sBIsieTcs ycrnemHoe ocsoeHue KypcoB b1.5.01 «IIpoGiembl Teopun 1 MpakTHKH yrpaBieHus» (1
cemectp), b1.B.04 «YmpaBnenue penyranueidl KomMmaHuu B chepe HHTEpHET» (2 cemectp),
b1.B./IB.01.01 «MMumK-KOHCYIbTHPOBAHWE: OCHOBHBIC HANpaBJICHUS W TEXHUKW» //
b1.B.ZIB.01.02 «MeTo/b! OLIEHKH KOPIOPATHBHOTO UMUJIXKA U penyTaun» (3 ceMecTp).

3HaHUSI, YMEHUS U HaBBIKH, MOJYYEHHbIE NMPU H3YYEHUHU JUCHUUIUIMHBI, UCIIOJIb3YIOTCA
CTYAECHTaMH IPU BBIIOJIHEHUHU BBITYCKHBIX KBAJTU(HUKAIIMOHHBIX paboT, a TaKXkKe B JajdbHEHIIeH
OpraHU3al[MOHHO-YIPABIEHYECKON JEATENIbHOCTH U AESITENIHOCTU B c(hepe MapKETUHTA.



3. Coep:xaHue U CTPYKTYPA AU CHUILIHHBI
3.1. Cmpyxkmypa oucuyuniunoi
Ounas ¢popma o0y4eHus1

Taonuya 4.1
Obvem Jucyuniunvl (MOOYIs), yac. Dopma
Konmaxmmnas paboma obyyarowuxcs meKyuje2o
Haumenosanue mem ¢ npenodasamenem KOHMPOs,
Ne n/n . o
(pazoenos) Bceco no 8U0am y4eOHbIX 3aHAMUL CP ycnesaemocmu
JI/ NnpOMeNHCYMOYHOU
JoT JIP/IOT | I3/00T | KCP ammeemanu
Ounasn gopma odyuenusn
KonrenryasbHbIe
Tema | OCHOBBI 29 1 4 22 vO*
1 PEIyTaIllHOHHOTO
MEHEKMEHTA
Tema | Ympasnenne 29 1 4 24 VO*, TH#xs
2 penyTanusaMu
Tema MexaHu3mbl VO*, [T#+*
3 penyTalnoOHHOTO 30 2 4 24 K3
MCHEDKMEHTA
MeTtoabl
(hopMupOBaHHS
Tema penyrauuu. MeToasl 30 2 4 24 VO*, [T+
4 yIPaBICHUSL
penyrauued U ee
U3MCHCHHUS
MeTomabt OIICHKHU YO*
TemMa | KOpPHIOPATUBHOIO 30 2 4 24
5 AMUTHKA u
penyTaiuu
OcobenHocT YO*, K3**,
Tema yTpaBIeHu 30 2 6 24 [IH*% KCH****
6 pemnyTanueit
TEPPUTOPUH
[TpoMexyTOoUuHasl aTTeCTaIUs 36 Dk3amer
Bcero: 216 10 26 142

*KoHTakTHast caMocTosATeNbHAsl paboTa He BXOAMT B 00N 00bEM YacoB JUCIUIUINHBI
YO* — ycTHBIH o11poc

K3** — kelicoBoe 3amanne

[T*** — npe3enTanus

T**** _ recTupoBaHue

KC***** _ xpyris1ii cTon

3aounas popma o0yueHnus

Tabnuua 4.2
Obvem Jucyuniunsl (MOOYIs), uac. Dopma
Konmaxmmnas paboma o6yuarowuxcs meKyujezo
Haumenosanue mem ¢ npenoodasamenem KOHMPOs,
Ne n/n . wox
(pazoenos) Bcezo no 8U0aM y4eOHbIX 3aHAMUL CP ycnesaemocmu
J/ NPOMENCYMOUHOU
0T JIP/JOT | II3/]O0T | KCP ammecmayuu
3aounas popma obyuenusn
KoHuenryanbHble
Tema | OCHOBBI 12 1 1 17 VO*
1 penyTaluoHHOTO
MEHEDKMEHTa
Tema | Ympasnenune 12 1 1 17 VO*, THsxs
2 penyTanusMu




Obvem Jucyuniunvl (MOOYIs), uac. Dopma
Konmaxmmnas paboma o6yyarouuxcs meKyuje2o
Haumenosanue mem ¢ npenodasamenem KOHMPOs,
Ne n/n . o
(pazoenos) Bceco no 8U0am yueOHbIX 3aHAMUL CP ycnesaemocmu
JI/ npoOMeAHCYMOYHOU
JI0T JIPIOT | IT3/]0T | KCP ammecmayuu
3aounasn popma 0dyuenun
Tema Mexanu3mbl VO*, TT#+%,
3 PEMYTalIOHHOTO 12 - 1 17 K3
MCHEJDKMEHTA
Mertonpl
(hopMupoBaHHS
Tema | pemyranun. MeTtoasl 12 ) 1 17 VO, TT+**
4 YIIPaBJICHUS
pernyranueit u  ee
H3MEHEHHS
Mertonst OLICHKH YO*
Tema | KOpHOpaTUBHOTO 12 ) ) 17
5 AMUKA "
penyTanuu
OcobeHHOCTH YO*, K3**,
Tema | ympaBieHHs [T*%% ) KCH****
o 12 - - 17
6 penyTanueit
TEPPUTOPUHU
[IpomMexyTouHas aTTecTalus 36 OKk3aMeH
Bcero: 108 2 4 102

*KoHTaKTHas caMOCTOSTENIbHAS paboTa HE BXOIUT B OOIIHI 00HEM YaCOB TUCIUTUIAHBI
YO* — ycTHBIH o11poc

K3** — kelicoBoe 3amanne

[T*** — mpe3eHTaIys

T**** _ recTupoBaHUe

KC***** _ xpyrmsiii cTon

3.2. Cooepiicanue oucuyuniunsl
Tema 1. KonnenryajabHble 0CHOBBI PeNyTAIIMOHHOTO MEHEIKMEHTA

CoumanbHBIl (EHOMEH W TOHSATHE PEryTaluu. Bompockl Mponuioro W HACTOSIIETO B
co3nanun Jo6poro uMeHH. CTaHOBIEHHE M pa3BUTHE HAy4YHOTO HANpaBlIeHHUA U Yy4eOHOM
TUCIMTUTMHBL.  TeopeTndyeckas ¥ TIpakTHYecKas pa3padOTKa BOMPOCOB PpENyTaIlHOHHBIX
TEXHOJIOTUH. Buapl penyrauuu: HMHAUBHIyaJdbHbIE DPEMyTallMd, KOJUIEKTHBHBIE DPEIyTaIUH.
ConmanbHo-icuxosiornyeckuii penomen penyranuu. HemarepuanbHblii akTUB KOPIIOPATUBHOMN
penyrauuu U e€ LEHHOCThb. Pemyranus Kak cBoMcTBa M uepThl cyObekTa. Pemyraums kak
MPOSIBIICHHBIC XapaKTEPUCTHKH B IPAKTUIECKOH JeITeIPHOCTH CyObeKTa. PenmyTanms kak oleHka
neneBoil aynutopun. OcobeHHOCTH penyTanuu. [IpodiaemMa mo3UIMOHMPOBAHUS KOPIIOPATUBHOM
COLIMAIBHOM OTBETCTBEHHOCTH. JleTIoBast peryTanus U permyTals, BelpadaTbiBaeMasi B YCIOBHIX
HelenoBoi 00cTaHOBKHU. Penyranus kak komnoHeHT ryasuiia ("goodwill").

Tema 2. YnpasieHnue penyTanusiMmu

Pemyranus kak pecypc ympaBineHus. Pa3paboTka pemyTallMOHHOW  TOJIUTUKH
opram3anuu. OnpeneneHne PEnmyTAIMOHHBIX XapaKTEePUCTUK M (HaKTOPOB, BIUSIONIMX Ha
MpoIecC CO3JaHusl KopropatuBHOM pemyranuu. CTpaTeruss yAadyHOTO KOHKYPEHTHOTO
MO3UIIMOHUPOBAHUS ~ KOPIMOPATUBHOM  pemyTaluu: MpoOJeMbl CO3/laHus U Pa3BUTHAL
KopnopatuBHasg kynbTypa W €€ 3HAQUYEHHME B CO3aHUMM KOPIOPATUBHOM pEIyTalllH.
Hcnonb3oBaHWe BTOPUYHBIX AacCOLMAMP JUIsl  YJIYYIIEHHUs KOPIOPATHUBHOM pemyTaluH.
Kopnoparusnast koMmMyHuKalus U €€ posib B (OPMUPOBAHUU penyTanuu KomrnaHuu. Kpusuc



pEnyTallMOHHOW IMOJIMTUKM OPTaHW3allMM: NPUYMHBI TOSIBICHUS U BO3MOXHOCTH Pa3pEeLICHUS.
AHTUKpU3HCHAs PENyTallMOHHAs CUCTEMA YIPABJIEHUS: BOIIPOCH! aHAIN3a CUTYalluu U IPUHSTHS
AHTUKPU3UCHBIX peuieHui. PemyrannonHas 0e€30MacHOCTb: TEXHOJOTUS pa3pabOTKu U
peanuzauuu. Co3gaHue KPU3UCHOM KOMMYHUKAIMOHHOW CTpaTerdd U €€ OCHOBHBIC O3Tallbl:
uHpoOpMallMOHHAsT ~ peakuus; Oecema C  OJKypHaJIUCTaMM; JEMOHCTpAlUs  COXAJICHUS.
KoMMyHHKAITMOHHBIE CTPATETUH 3AIIUTHI OJarONpUsTHON penyTaIuu.

Tema 3. MexaHu3Mbl PenyTallMOHHOTI0 MCHEIKMEHTA

Crparernueckuil aHaJlu3 M pPEMyTAllMOHHBI MEHEKMEHT. Pemyranus Kak CpencTBO
HOBBIIIEHUS 10BEpUs K CyOBEKTY KOMMYHHUKAIMHU. 3aMHTEPECOBAHHOCTD U YBEIMUYEHHE J1IOBEPHS
KAaK KIIOYEBBIE MEXAHU3MBl pEIyTAallMOHHOIO MEHEIKMEHTa. Pemyranus Kak CpencTBO
UHTCHCU(UKAIMY KOMMYHHMKAllUM MEXIY CYOBEKTOM pelyTalud U OOIIECTBEHHOCTHIO.
ATnbTEpHAaTUBHbIE TOAXOAbl K YIPABICHUIO KOPHOPAaTUBHBIMU penyrauusiMu. OCHOBHbIE
(akTOopbl, BIAMSIIOIME HA BEIOOP JaHHBIX 110AX0J0B. OCHOBHBIE ATAIlbl OLIEHKU KOPIIOPATUBHOIO
uMHDKa U penyraiud. [Ipodiema n3MeHeHns: KOpIoOpaTUBHOM peryrauuu. OCHOBHBIE SJIEMEHTHI
CTPaTEruuecKoro MEHEHKMEHTA 10 U3MEHEHUIO0 KOPIOPATUBHOM pelyTaluy. XapaKTepUCTHKA
BO3MOJKHBIX MOJIEIEH M3MEHEHMsS KOPHOpaTUBHOM pemyrauuu. [IporpamMma KoprnopaTHBHOIO
HO3ULIMOHUPOBAHUS: MPOOIEMbl pa3pabOTKu U peannzanui. OCHOBHbIE 3aJaud yIpaBJIEHUs 110
MU3MEHEHUIO KOPIIOPATUBHON peIyTaluu.

Tema 4. Metoasl (popMupoBaHus penyranuu. MeToabl ynpaBJieHus: penyraumeii u
ee N3MEeHEHHS

Teopernueckuii ypoBeHb pa3padOTKU pPEMyTAIMOHHBIX TEXHOJIOTHH: ONpeAeiieHHE |
IpUMEHEHHE OOLIMX U CHELUANbHBIX COLMAIBHBIX 3aKOHOB. AHAJIN3 U UCHOJIb30BaHUE OOLIMX
METO/IOB ¥ IPUHIIUIIOB YIpaBiIeHYeCKON Hayku. CucTeMaTn3anus, Ki1acCU(UKAIHS 1 TEXHOJIOTUU
CO3/laHUsl W YNPOYEHUs KOpPHOpaTUBHOW penyranuu. [IpakTuueckuil ypoBeHb pa3paboTKu
pEIyTalMOHHBIX TEXHOJIOTMHI: OIpPEACIICHHE KOMIIOHEHTOB CHUCTEMBI KOMMYHUKAI[MOHHOIO
MEHEPKMEHTA ¥ UX BHEAPEHUE IPUMEHUTEIBHO K KOHKPETHOMY CJIy4al YIpPaBICHUS
penyranusMu. BreipaboTka

aJIropuTMa II0CIEAO0BATEIILHOCTA NMPUMEHEHUS COYETAEMOCTH KOMIIOHEHTOB M JIPYTUX
YCIIOBUH TOCIIE0BATEILHOTO BO3JCHCTBUS KaK Ha KOHKPETHOTO CyOBbEKTa penyTaluu, Tak U Ha
neneByro  ayauroputo. OCHOBHblE TpaBWiIa  pa3paOOTKM  NPUKIAJHOW  TEXHOJIOTMH
peNyTalMoOHHOTO MEHEKMEHTa. J[MarHOCTMKa W MOHMTOPUHI  LEJIEBBIX  ayJIUTOPHH.
OcobeHHocT  BBIOOpKM — 1eneBoi  ayautopuu. IIpaBuno ompeaeneHus ONTUMAIbHBIX
XapaKTepUCTHK CYOBEKTUBHBIX penyranuu. OmnpeneneHUEe KaHAJIOB B3aMMOICHCTBUS MEXIY
cyOBeKTamMu M 00IIECTBEHHOCTRI0. Onpesiesienne

Croco0OB BO3JEHMCTBUS Ha LeieByl ayauroputo. OpraHumsanus camoro Inpoliecca
Bo3aeiicTBUsA. CucTeMaTHUeCKU 3aMep peaklMM ayJuTOpUH Ha BozjeicTBue. Koppektuposka
YIIPABJIAOLIETrO Bo3AccTBUSA. [Ipekpalenue ynpasisomux BO3AEHCTBAN B CIIy4ae IPUBEACHUS
ayIUTOpUU B OXxujpaeMoe cocrosiHue. ClexeHue 3a LEeJIeBOW ayAuTOpuer s oOHapyX eHHs
BO3MOJKHBIX OTKIIOHCHUH B CTOPOHY OT JKEIIaeMOro COCTOsHMS M T.n. HMHcTpyMeHTapui
KOMMYHMKAIIMOHHBIX CTpAaTeruil 3alllUThl penyTalnuy U BbIpA0OTKA aHTUKPU3UCHOTO MOBEACHUS
cyOobekTa. Bo3aMokHbIE KOHKPETHBIE TEXHOJIOTHH MOBECHHS CyObEKTa B YCIOBUAX KpU3HUCA.

Tema 5. MeToabl OlleHKH KOPINOPATHUBHOI0 HMHU/IKA H PelyTaAlluH

[IpoGnema ompeneneHus: COBOKYMHOTO KOPIIOPATUBHOTO HMHUKA U PEMyTallHH.
Hcnonp30BaHne KavdeCTBEHHBIX W KOJMYECTBEHHBIX METOJOB HWCCIEIOBAHUS TPU aHAIHN3E
KOHKPETHOM cuTyaluu. KauecTBeHHas OlLIEHKAa KOPHOPAaTUBHOM pemyTalud CcO CTOPOHBI
KOPIOPAaTUBHOW  ayIWTOPHH. 3HAYCHHE MOPAJbHBIX KAdecTB B TPOIECCEe  CO3JaHUs
KOPHOPAaTUBHOW penyTanud. Pa3HOBUIHOCTM KAa4eCTBEHHOI'O aHalIM3a: YIPaBICHUYECKUU



caMoOaHalu3; yriyOJieHHOe MHTEepBbIOMpoBaHue; (pokyc-rpynmnsl. KoauuecTBeHHBINH aHann3 Kak
METOJI OIIMCAaHUs KOPIIOPATUBHOM peIlyTaluu.

OCHOBHBIE METOJbl KOJMYECTBEHHOIO aHain3a. AOCOIIOTHBIE U OTHOCHTEJbHBIE
IIOKA3aTeJIN MOJI0KEHHs OPTaHU3alUU U UX 3HAYEHHUE JUIsl BHEIIHEH KOPIIOPATUBHON ayAUTOPHUHU.
[Tpobnema COOTHOIIEHHUS] KAUECTBEHHBIX M KOJIMYECTBEHHBIX METOAOB aHAJIM3a KOPIOPAaTUBHON
penyTanuu 1 UMUIKA.

Tema 6. Oco0eHHOCTH ynIpaB/IeHUs penyTauueil TeppUTOPUHU

WMk, penyrauust 1 OpeH TEppUTOPUN B COBPEMEHHOM Mupe. PazpaboTka crpaTteruit
Pa3sBUTHSI PETUOHOB U T'OPOJIOB, ITOMCK MyTEH pocTa MX KOHKYPEHTOCIIOCOOHOCTU KakK (haKTOphbI
pa3paboTKK MpOrpamMM MPOJBMXKEHUS UMHIDKAa M (OPMHPOBAHUS PEMyTALUU TEPPUTOPHI.
TeppuropuaibHas MHIUBUAYAIbHOCTb. OCOOEHHOCTH M PECypChbl TEPPUTOPUU (IIPUPOJHBIE U
DKOJIOTHYECKUE,  O(HIMaNbHbIe, (PUHAHCOBO-SKOHOMUYECKHE, HHCTUTYLMOHAJBHBIE U
aJIMUHUCTPATUBHO-TIOJINTUYECKUE, WHHOBAIL[MOHHbIE W HH(OpPMAIMOHHbBIE, COLMAJIbHbBIE MU
nemorpaduueckue). TeppuropranbHas UHAUBHIYaTbHOCTh U KOHKYPEHTHBIE PEHUMYILECTBA.

Tepputopuss kak TOBap M Kak Merampeanpusthie. MeToauka aHain3a HUMUIDKA U
penyTanuu TEPPUTOPUU. 3aKa3UUKH PENYTAllMOHHOTO MEHEJKMEHTA TeppUTopun. HCTUTYTHI,
dopmupyrole  pernyTauulo  TeppuTopur  (OpraHbl  (enepaibHOM, pPETHOHAIBHOM U
MYHUIIUTIATBHON BJIACTH, TIOJMTUYECKUE TTAPTHH U IBUKECHUS, CPEJICTBA MACCOBOM MH(MOpMAIIHH,
npodeccuoHaIbHble OOBEUHEHUSI U COI03bl, OpraHU3allMM KYyJIbTYPbl M HayKd, BbICTABOYHO-
spMapoYHbIE OpraHU3aluH, pekiiaMHble U PR-areHTcTBa, pernoHanbHble IPOU3BOIUTENIN TOBAPOB
U YCIIYT U T. 11.). OCHOBHBIE

ayAUTOpUH, IS KOTOPBIX CO3MAETCSl pemyTanmus TEPPUTOPUH  (IIOCTOSIHHBIE /
HNOTEHIMAJbHBIE JKUTENIM, MHBECTOPbl / OW3HEC, JIEJIOBbIE IOCETUTEIH, TYPHUCTBI).
3aKOHOMEPHOCTH M MPOTUBOPEYHUs, CBA3aHHBIE C MPOLECCOM (POPMHUPOBAHUS HUMUIKA U
penyrauuu TeppuTopuu. BpipaGoTka cTpaTeruu (OpMHpPOBAHUS MM KOPPEKLUUHU pemyTaluu
tepputopun. MHCTpyMeHTH (HOpMUPOBAHMS UMHDKA M PEIyTalu Tepputopuu. Pa3paborka
opuUIIMaTLHON CUMBOIHMKY (TepO, ¢urar, THMH H T.

Wudopmannonnsie kamnannu, PR, pexnama. CnenmanbHble peruoHanbHbie MHTEpHET-
caifTel. OpraHusanus BbHICTaBOK, sipMapoK. MaccoBble MepoIpusThs, (ecTUBaIN (CIOPTUBHBIE,
KynbTypHble). Opranuzauus KoH(epeHuuil, cumnoduymoB. IlyOnmukanus JgocToBepHON
CTaTUCTUYECKON OTYETHOCTU. AKTUBHAS MHBECTUIIMOHHAS MOJIUTHKA. AKTUBHAsI NHHOBAIIMOHHAS
nonuTuka. [IporpeccruBHOE 3aKOHOAATEIBCTBO, HANOTOBBIE JILIOTHL. JIoOOUpoBaHuUe.

4. MaTtepuaJjbl TEKYIIero KOHTPOJIsl YCIIEBAeMOCTH 00y4alommxcst
41. B xome peammzammu muctminael b1.B.JIB.02.01 «KoHuentyansHble OCHOBBI
pPEMYTAlMOHHOTO MEHEDKMEHTa» MCIOJIb3YIOTCS CIEAYIOIIAE METOAbl TEKYILEro KOHTPOJIS
yCIEBAaEMOCTH O0yYaIOUINXCS:
— IIpY IPOBEJICHUM 3aHATHH JIEKIIMOHHOIO THIA: YCTHBIN OIpOC;
— IpU TNPOBEACHUU 3aHATUNA CEMUHApCKOro THUIIA: YCTHBIM OIpoc, KeilcoBoe 3adaHue,
IIPE3EHTALNS, TECTUPOBAHUE;
— TpU KOHTPOJIE PE3YyJIbTAaTOB CaMOCTOSITENIbHOM pabOThl CTYJEHTOB: YCTHBIH OIpOC,
KPYTJIbIi CTOJ.
Ha 3ansTusix as pemieHns BOCIUTATENbHBIX U YUeOHBIX 33/1a4 IPUMEHSIOTCS ClIEyoIIne
(opMBI MHTEPAKTUBHOW pabOTHI: JAMATIOr0-IUCKYCCHOHHOE OOCYXJIeHHe MpoOieM, OUCKOBBIN
METO/I, UCCIIEI0BATENbCKUI METOJI, IEJI0BbIE UTPbI, pa300p KOHKPETHBIX CUTYAIIU.

Taonuua 5
Tema u/unu pasoden Memodbi meKyuwezo KOHMponsa
ycnesaemocmu
KOHHGHTyaJ’ILHLIe OCHOBBI penyTanuoHHOIro yO*
MCHCIPKMCHTA

YrpasieHnue penyTanusiMi YOX*, TH***




MexaHU3MBbI PENyTAITMOHHOTO MCHEPKMCHTA VO* IT*** K3**
Meroasl  QopMmupoBaHHs ~ penmyTauud.  MeToabl VO*, [T#**
yIpaBJICHHUsI PEIyTALMeH U ee M3MCHEHHUS ’

MeTo/1bI OIICHKH KOPIOPATUBHOTO MMH/KA U PEOyTALMH YO*
Oco0eHHOCTH YIIPaBJICHUs peNyTalkeil TeppUTOpUun YO*, K3**, [T*%* KCr****

4.2. TunoBbie MaTePUAJIbI TEKYIIET0 KOHTPOJISI YCIIEeBAEMOCTH 00y4aI0IIHUXCH

Bonpocw 0na ycmnozo onpoca
Tema 1
1. Omnwucath CTaHOBJICHHE U PA3BUTHE HAYYHOTO HANIPABICHUS U y4eOHON JUCIUIUINHBL.
2. CucremMaTu3upoBaTh BUJIbI PENyTALUU.
3. [latp onmcaHue CONMATBHO-TICUXOIOTUYECKUI (PEHOMEHY peIyTaIum.
4. PaccMoTpeTh 0COOEHHOCTH peIryTaluy.
5. PackpsITh npoGiieMa Mo3uIMOHUPOBAHHS KOPIIOPATHBHON U COLIMAIBHOM
OTBETCTBEHHOCTH.
Tema 2
1. CdopmupoBaTh 0COOEHHOCTH pa3pabOTKH pEMyTaLlMOHHOM MOJUTUKN OpraHU3aluy.
2. BBIIBUTBH 0COOCHHOCTH CTPATETHH YAYHOTO KOHKYPEHTHOTO MO3UIIHOHUPOBAHNUS
KOPIIOPaTUBHOMN PEIyTalluu
3. CdopmynupoBaTh KOHCTAHTHI aHTUKPU3UCHOM CUCTEMBI YIIPABJICHUS PEIyTaIllH
Tema 3
1. IlpencraBuTh OCHOBHBIE ITOCTYJIATHI CTPATETMYECKOTO aHAIN3a B paMKax
pPENYTalMOHHOIO MEHEKMEHTA.
2. CpaBHHTD aNbTEPHATHUBHBIE IMOJXO0/IBI K YITPABICHUIO KOPIIOPATUBHON pEMyTaIHeH.
3. Omnucarb OCHOBHBIE 3Tallbl OLEHKH KOPIIOPATUBHOIO UMHJIXKA U PEITyTaI|H.
Tema 4
1. CdopmynupoBaTh TE3UCH O TEOPETUUECKUX U IPAKTUYECKUX YPOBHAX pa3pabOTKu
penyTaluOHHBIX TEXHOJIOTHH.
2. JlaTh aHaJIU3 UCIIOJIb30BAaHMsI OOLIMX METO/IOB U IPUHIUIIOB YIIPABJICHUYECKON HAYKH.
3. PaccmoTpeTs Ha KOHKPETHOM MTPUMEPE OCHOBHBIE MPaBHIIa pa3pabOTKH MPUKIIATHOMN
TEXHOJIOTMH PEIIyTAllUOHHOTO MEHEI)KMEHTA.

4. CdopMynupoBaTh METObI TUATHOCTUKYA U MOHHUTOPHHTA IIEJIEBBIX ayTUTOPHI.
5. Omnwucarp npaBuiIa oNpeeNeHus: ONTUMAIbHBIX XapaKTEPUCTUK CYOBEKTUBHBIX
penyranui.
Tema 5

1. [atb onpeneneHne COBOKYITHOTO KOPIOPATUBHOTO UMHUIXKA U PEITyTall|H.
2. Ha KOHKpeTHOM npHuMepe MPOoJAEeMOHCTPUPOBATh KaUYeCTBEHHBIE M KOJIMYECTBEHHbBIE
METO/Ibl KCCIIEIOBAaHUS NPU aHAJIN3€ KOHKPETHOW CUTYallUH.
3. JlaTh XapaKTepuUCTHKY Ka4eCTBEHHBIM OIL[EHKaM KOPIIOPATUBHON penmyTally CO CTOPOHBI
KOPIOPAaTUBHOW ayIUTOPHHU.
4. PaccMOTpeTh KpUTEPUH KOJIMYECTBEHHOT'O aHAJIM3 KaK METO/1a ONMCaHHsI KOPIIOPAaTUBHOMN
penyTanuu.
Tema 6
1. CdopmynupoBaTb OCHOBHbIE KPUTEPUH Pa3pabOTKU CTpATEruii pa3BUTHS PETUOHOB U
rOpOIOB, MOUCK MYyTEH POCTa UX KOHKYPEHTOCIIOCOOHOCTH Kak (PaKTOpbI pa3padoTKU
IporpaMM IpOABUKEHUS UMUDKA U (POPMUPOBAHUS PEMYTAl[UH TEPPUTOPUH.
OnucaTte METOAMKY aHAIM3a UMHJIKA U PENTYTAllUU TEPPUTOPHH.
3. PackpbITh MOHATHE «TEPPUTOPHATHHAS HHANBUIYATBHOCTE)» U ONHUCATh 0CCOOCHHOCTH
pa3pabOTKN KOHKYPEHTHBIX IPEUMYILECTB.

N

llpumepnvie memol npezenmayuii:



Tema 3-4
1. OcHOBHBIE JIEMEHTHI CTPATErMYECKOI0 MEHEIKMEHTA 110 U3MEHEHUIO KOPIIOPaTUBHON
penyTranuu.
2. Mopenu U3MEHEHUs! KOPIIOPATUBHOW PEITyTaIuH.
3. IIporpamma KOpnopaTUBHOI'O HO3ULIMOHUPOBAHMUSL.
Tema 6
1. HnctutyTsl, GopMUpYIOLIUE PpEyTallud TEPPUTOPHUH.
2. OCHOBHBIE ayJJUTOPUH, TSI KOTOPBIX CO3/AAaETCSI peIyTalus TEPPUTOPUH.
3. 3aKOHOMEPHOCTH U IPOTUBOPEUMSI CBA3AHHBIE C IPOLIECCOM (POPMHUPOBAHUS UMHJIKA U
penyTanuu TEppUTOPUH.
4. WHcTpyMeHTh (OPMHUPOBAHUS UMHJIKA U PENyTAL[MH TEPPUTOPUH.

Ilepeyenv ouckyccuonuvix mem 0 Kpyeano2o cmoaa (mema 6)

Tema 1. Kpusuc penyTanimoHHOW MOJUTUKH OpraHU3AlMHU: TPUYMHBI TMOSBICHUS U
BO3MOXKHOCTH pa3pelIeHus.

1.ITpo6nema — MecTo penyTalmOHHOTO MEHEIPKMEHTA B YCIIOBUSX KPU3UCHBIX CUTYAIIHA.
KakoBbI BO3MOXHOCTH PEMYTAIMOHHOTO MEHEPKMEHTA B YCIOBHUSIX HEOOXOAMMOCTH pa3pelieHus
KpU3HUCHOH curyaruu? [loTeHIMal penyTalmOHHOTO MEHE/DKMEHTA B YCIIOBUSX HECTAOMIBHON
SKOHOMMYECKOH U MOJUTUYECKON CUTYalluH B COBPEMEHHOM OOIIIECTBE.

2.KoHuermus aucryra

Cmyoenmol densamcs Ha epynnvi. CmyOoeHmvl HAXO0SM U AHATUSUPYIOM Mamepuaivl,
UCX00s1 U3 NPOPUILHOU TUMEPAmypsvl, a MAaK He U3 NPUBEOEHHLIX NPAKMUYECKUX NPUMEPOS.
3amem npoucxooum cpasHUMeNbHLIL AHATU3 DPA3GUMUS PACCMAMPUBACMBIX NPAKMUYLECKUX
cumyayutl 8 YCio8usiX HALANCeHHOU cucmemvl OOKYMeHmoobopoma, u 6e3 OHoll.

Bonpocsr 1uist 06cyxienus:

Mecto W pojdb pEMyTallMOHHOTO MEHEIKMEHTa B cdepe COBpEeMEHHOro Om3Heca.
Bo3MoXHOCTH, MpeaoCTaBisieMble PENyTallMOHHBIM MEHEIKMEHTOB JUIsl pelleHus IpodiieM
COBPEMEHHOT0 Om3Heca. 3anaud, CTOSIIUE Mepel CHENHATNCTOM B YCIOBHSX KpPU3HCHOU
CUTYallUH.

Ipumepul keticogvix 3a0aHull
Tema 3
Keiic-3a0aua Tema: «Memoovwl popmuposanus penymayuu. Memoosl ynpagnenus penymayueu u
ee uU3MeHeHUs»

Meroanueckass 4yacTh. M3yueHue JuCHUIUIMHBI «PenyTalMOHHBIA MEHEIKMEHT)
OCYIIECTBIISIETCS. B COOTBETCTBUM C ['ocynapcTBEHHBIM 0Opa30BaTEIbHBIM CTaHIAPTOM
cryaentamu ¢akynprera KyapTypbl CIIOIYII, oOyuaromuMucs 1mo HampaBIEHUIO MOATOTOBKU
«Pexnama u cBs3M ¢ OOIIECTBEHHOCTbIO». llenbio aucuuIUIMHBL sBisieTcd (OpMHUpPOBAHHE Y
CTYJEHTOB CUCTEMBI 3HAHHMM 110 OCHOBAM YIPABJIEHUS pEMyTalueil, U3y4eHNe OCHOBHBIX METOI0B
yIpaBieHUs penyTaluueil, NpakTUYeCKUX MPUEMOB U cIeU(PUKN UX TPUMEHEHHUSL.

Jloruka u3yyeHus JUCHUIUIMHBI OTPAXKAET MMOCIEI0BATENbHOCTD IEUCTBUI PEKIIaMUCTA IIPU
CO3JaHMM WJIM YIYYIIEHUWU DENyTalluM 3aKa3uhka, MO3TOMY poJib Keilc-MeTroia Kak MeToja
NpUOJIMKAIOLIETO CTYIEHTa K MPAaKTUYECKOH 1eATeNbHOCTH Ype3BblyaiiHo BakHa. Llenb naHHOTrO
keiica «VcnpaBieHne penyTanuy CIy)Obl TaKCH» — OO0OOIIUTh U CUCTEMATU3UPOBATh 3HAHUS,
MOJIYYeHHbIE HA JIEKIIMOHHBIX U CEMUHAPCKUX 3aHATHUSAX MO CIEAYIOIIUM TemaM: «YTIpaBlieHue
penyramusmMuy, «MeToasl GopMuUpOBaHUs penyTauuud. MeToabl yIpaBlieHUs penyTanuel u ee
U3MEHEHUsD», «MeToabl OLIEHKHM KOPIOPATMBHOTO MUMHUXKA W PENyTallMu» U NPUMEHUTh Ha
MIPaKTHKE TOJyYEHHbIE 3HAHUS, C/IeTIaB X YMEHUSAMHU U HaBbIKaMHU.

JanHplii  Kelic 1enecooOpa3HO MPOBOJUTH HA 3AKIIOUUTENIBHOM JTare H3y4eHHs
JTUCIUIUIMHBI, TaK KaK OH TMpEAINojiaraeT OBJaJeHHuEe CTYACHTaMH KOMIUIEKCOM 3HaHUN IO
MpeAMETY, HaBbIKAMU OpraHM3allMd W TMPOBEACHUS MPOIEAYp HAIpaBICHHBIX Ha YIpaBiICHUE
pernyTranuei.



a)
b)

d)

Opranu3anus paboThl HaJ KEHCOM: TaHHBIA KEHC MOYKHO HMCIIOJIB30BaTh B MPEITIOKECHHOM
BUJIE (TOT/1a CIIeAYeT pa3aarh CTYACHTaM HEOOXOAUMbIE MaTepUabl 3apaHee JUIst TOT0, YTOOBI OHU
MOTJIM TPOBECTU CAMOCTOSITENIBHOE HCCIEAOBAHME M TOJATOTOBUTHCS K PEIICHUIO Keiica B
ayJIMTOPUH ) U MOXKHO Pa30OUTh €ro Ha MUHH-KEUCHI (0€3 MOArOTOBKH, CTYICHTHI Pa30MparoT Ha
3aHATHE TOJBKO OJHY-ABE U3 MOCTABICHHBIX 33/1a4).

Bpewms npoBeaenus kelica — 1 ceMunapckoe 3anatue (45 MUHYT CEMUHAPCKOTO 3aHSTHS JJIs
MUHHU-Ke#ca). B 3aBUCHMOCTH OT KOJIMUYECTBA CTYJIEHTOB ClIeyeT pa30UTh UX Ha TPYIILI M0 4-5
YeJIOBEK JJIsSI ONTHUMAILHOU PaboThI HA KEHCOM.

Tema 6

Ketic «Hcnpasnenue penymayuu ciysicowvt makcuy

CroxxerHas yacTb. OJTHUM U3 KJIMEHTOB areHTCTBA MHTEPHET-PEKIIAMBI SIBJISIETCS U3BECTHAs
ciyxba Takcu B MockBe. B xone cBoell AeATENbHOCTH KIMEHT CTOJKHYJCS C INpoOsieMoin
3aKJIFOYAOILEHCS B MIOSIBJIEHUH B UHTEPHETE MAacChl HETaTUBHBIX OT3bIBOB: O KOMIIAHUHU B LIEJIOM,
CepBuUCe, MAallIMHAX, BOAUTEIAX U T.. [l cepBUCHOr0 OM3HEca, TAKOI0, KaK CIIy)k0a TakCH, TaKHe
yZapsl 10 peNyTaluy YyBCTBUTEIbHBI BABOWHE, [I03TOMY ar€HTCTBY HaJI0 IPEANPUHATH CPOUHBIE
MEPBI IJIs1 UCTIPABICHUS TEKYIIEH CUTyallu U yJIy4lICHUs pPelyTalluy 3aKa34ymKa.

[Ipo6nema. Mcnionb3yst 3HaHUS U3 00JIaCTU PENyTAllMOHHOIO MEHEKMEHTA, U CMEXKHBIX
o0acTeil, COCTaBUTh KOHKPETHBIN IUIAaH HEOOXOIUMBIX MPOLEAYpP HAIpPaBICHHBIX HA peEIleHHUE
poOJIEMBbI 3aKa34YHKa.

Ilon3amayun B COOTBETCTBUH € ATAIIAMHU IIPOBEAEHUS PEKJIAMHON KaMITAHUHU:
Ornpenenuth nepBOHAYATBHYIO HHPOPMAITIIO HEOOXOAUMYIO JIJIsl aHAJIN3a CUTYaIUH.
ITpoBecTy penyTallMOHHBIA aHAIU3 KIMEHTA.
Pa3paborare onTrManbHbIN KOMIUIEKC MPOLEAYP YAYUIIAIOMIUX PEMyTalUI0 KIUEHTA.
PazpaboTaTh  KOMIUIEKC  NOpPEAJIOKEHHH 10  CO3JaHMIO  CHCTEMBl  IPOLERyp
MUHUMU3UPYIOLIUX PUCK OBTOPEHUSI TOA0OHON IPOOIEMBI.

5. CdopmupoBaTh OKOHYATENBHBIM IJIaH IpeJUlaraéMblX HpOLEayp B BUAE OTUETa Ui

3aKa3yuKa.

IlepeyeHb UCTOUHUKOB UH(DOPMAIUH:

[IpodwmnbHbie caiitel B cetn MHTepHeT, mpemocTaBisiemMas HHPOPMALMOHHAS
JIOKYMEHTaIUsI.

AN

Ipumepvr mecmoswvix 3a0anuii (mema 2)
Uro Takoe UMUK TEPPUTOPHH?
cyMMa YOeXXAeHUH, pe/ICTaBIeHUH 1 BIieUaTIeHUH JIr0/1ei B OTHOIIEHUU TEPPUTOPHH;
IPEUMYIIECTBEHHO AMOIIMOHAIBHBIEC TIPECTABIICHNS O CTpaHe, Oa3upyroIuecss Ha COOCTBEHHOM
OTbITE U MHEHUH JIPYTUX JIOACH;
COBOKYITHOCTb 3HaYEHU MEXTYHAPOTHBIX PEHTUHTOB CTPAHBI B IMTOJIMTHYECKUX,
HKOHOMHUYECKUX U COLMATBHBIX OTHOILICHUIA;
COBOKYITHOCTb Y€PT, OIS PU3HPYEMBIX CTPAHOH B CBOMX OTHOLICHHUSX C APYTUMH CTPaHAMHU

Kak cootHocsTCcs TCPMHH U IMOHATHC

SWOT-ananu3 A Metoj aHanu3a BHEUIHEN Cpe/ibl PhIHKA.

PEST-ananus B Omue w3 caMbIX BBICOKHX CJIO€B HHGOPMAIHHI
KOMIIJIEKCHOT'O, HHTETPAaTUBHOT'O XapakTepa.

WNunukaropsl C Meron ananu3a TOJOXKEHUS U TEPCIEKTUB

TEPPUTOPUH, TPEANOIATAOINNA CO3JaHNE MAaTPHUIbI OLIEHKH
YCIIOBHUH JKU3HEACATEIBHOCTH Ha TEPPUTOPHUHU 110 CPABHEHUIO
C TEPPUTOPUIMU-KOHKYPEHTAMM.
Nunekcel D Paapl  CcTaTUCTUYECKUX  JIaHHBIX, KOTOpbIE
nosoOpaHbl CHEIMATIbBHO 10 Kakoh-nbo mpobiemMe U
YKa3bIBAIOT Ha IYTH €€ PEeIICHHUSL.




a)

c)
d)
€)
f)

a)
b)

C ucrnonb30BaHUEM KaKHX HHCTPYMEHTOB MAapPKETHHTOBBIX KOMMYHUKAIIMA MOKET
OCYIIECTBIISATHCS MPOABUKEHUE TEPPUTOPHH?

pekiiama;

MIePCOHAIIbHBIE TIPOJIAXKH;

MEPONPHSITHSI, CTUMYIUPYIOIIHE CIIPOC;

paboTa ¢ 00IIECTBEHHOCTHIO;

IIPSIMOM MapKETHUHT;

BCE OTBETHI BEPHBI.

OmnmncarenbHbIC HCCIICA0OBAHUS ITPOBOJATCA C LCJIBIO:

IIOHATH HOTp€6I/ITeJISI, OLCHUTDH PBIHOK WJINU JIencTBUA KOHKYPCHTOB
HCCIea10BaThb 60J'IBH_IYIO O6H_[HOCTB J'IIO,I[GI71, OTINYarOMMNXCA paSHOO6p33HBIMI/I
XapaKTCPUCTHUKAMU

BBIIBHUTD FJ'IY6OKOCKpBITBIC IMPUYXUHBI U3Yy4aCMOTI'O ABJICHUA

5. OueHouyHble MaTePUAIBI IPOMEKYTOYHOI aTTEeCTAIIUM MO AUCHUILINHE

5.1. Dk3aMeH MPOBOAUTCS C MPUMEHEHUEM CIIEIYIONINX METOJIOB: YCTHOE coOece0BaHue
10 BOMpocaM OuseTa U BBIIOJIHEHUE IPAKTHUECKOTO 3aJJaHHUs.

5.2. OueHoyHbIEe MaTepHalIbl TPOMEXYTOUHOMN aTTeCTalluu

Taonuua 6
Komnonenm Ipomedxcymounvitl / kniouwesoti unouxamop | Kpumepuii oyenusanus
KoMnemeHyuu OYeHUBaHUS
ITKc-3.3 Crocoben | CocraBisieT cTpaTeruio  mpoaBikeHus | CaMOCTOATEIHHO u IPaMOTHO
COCTaBUTh  CTpATETHIO | MPOEKTa " OCYILIECTBIISICT €ro | pyKOBOJAHUT pabotamu o
MIPOABIKCHHS TPOEKTA M | KOHCAJITHHTOBEII MOHHUTOPHHT B | popmupoBaHmIO HWHIABUAIYATEHON
OCYIIECTBUTH ero | mHMOPMAIMOHHO- Y3HABaeMOCTH ¥  TOJOXXHUTEIHHOTO
KOHCAJITHHTOBBIN TEJIIEKOMMYHHUKAIIHOHHOM CeTH | UMUK KOMIIaHUH.
MOHHUTOPHHT B | «HTEpHET» PaspabatsiBaeT poTrpaMmy
nHpopMannoHHO- CTPaTEruuecKkoro pa3BUTHS
TEJIEKOMMYHHKaIIMOHHO OpraHHU3aIUH.
cetu «MHTEpHET»
[1Kc-4.4 Crocoben | Opranusyer CUCTEMY KOHTPOJS | AJIEKBaTHO u CaMOCTOSTENBHO
OpraHU30BBIBATh peanM3al CTPaTerud IPOJABMXKEHHS U | OCYIIECTBIISET OLIEHKY
cucremy KOHTpOJISl | MOHUTOPUHTA penyTaluOHHBIX | KOMMYHUKAIIMOHHOTO  MEPOIPUSTHS,
peanM3aliM  CTpaTerdy | mokasaresei KOMITaHUU B | cBOOOJHO OpPHEHTHPYETCS B
TIPOABIDKCHHUS u | "HQOPMAIMOHHO- TEXHOJIOTUSAX OIEHKH 3(P(PEKTUBHOCTH
MOHHUTOPHHTA TEJIEKOMMYHHUKAIIHOHHOM CeTH | MPOEKTAa.
PEeMyTallHOHHBIX «HTepHET»
roKa3areseil KOMIIaHHUH B
HHPOPMALHOHHO-
TEJIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET»

DK3aMeH MPOXOoJIUT B opMe yCTHOTO cobecemoBaHus 1Mo BompocaMm Omiiera. B xaxmom
OusieTe ecTh MPAaKTHYECKas 4acTh C MPAKTUYECKUM 3a/laHheM, KOTOPOE IMO3BOJSET MPOBEPUTH
CTCIICHb OBJIAACHUA YMCHHUAMU U HABBIKAMMU.

TumnoBblie OlleHOYHBIE MATEPUATBI IPOMEKYTOUHOI aTTeCTAlIMU

Bonpocwl k sx3ameny:

1. OcHoBHBIE TPOOIEMBI PEYTALIMOHHOTO MEHEXKMEHTA B MH(POPMAITMOHHOM OOIIIECTBE.
2. Penyramus u mabiaucuTy.



Penyranus u koprnopatvBHas HHAUBUAYAIBHOCTh (MIEHTUUYHOCTD).
NHcTpymMeHTapuii UMUIKEIOTUN B PEYTALIHIOHHOM MEHEIKMEHTE.
[Tupamuga penyramuu ['p. Jlaynunra.
CroumocTHbIE (IKOHOMUYECKUE) METO/IbI OLIEHKU PEITyTall|H.
MeToauKky penyTaioHHOTO ayInuTa.
HccnenoBanus rpynn KOpIOpaTUBHBIX ayIUTOPUI B paMKax pPeryTallMOHHOTO

MEHEI)KMEHTA.

9.  PeiiTuHIY KOPHIOPATUBHOM PENyTaLUU.

10. Meroasl popMUpOBaHUS PEITyTALIUH.

11. Onpenenenue penyTalMOHHON cTpaTeruy.

12.  OcobeHHOCTH yIpaBieHUS PENyTalMEH MepBOTO JUIIA.

13. HHCTpyMEHTHI penyTalMOHHOTO MEHEKMEHTA.

14. TIporpammbl KOPHIOPATUBHOW COLIMATBLHOW OTBETCTBEHHOCTH B PEMyTallMOHHOM
MEHE/IKMEHTE.

15. Tlonatue KOpHOpaTUBHOrO rpaxaancTBa. CoHCOPCTBO, GUIAHTPONHUS U
0JIarOTBOPUTEIILHOCTb.

16. Tpaguuuu kopnopaTUBHOU Ol1aroTBOpUTeIbHOCTH B Mupe U B Poccuu. ConupansHeie
MIPOrpamMMbl U3BECTHBIX KOMIIAHUH.

17.  OcHoBHbIE MEXIyHAPOIHBIE CTAHAAPTHI COLMANBLHON oTueTHOCTH. KaHasbl
MH(OPMUPOBAHUS O COLUAIBHBIX ITPOrpaMMax.

18. Meroauka aHanM3a UMUKA U PEIyTallUd TEPPUTOPHUH.

19. Crparerust GopMUPOBAHUS WM KOPPEKIHMH PEIYTAIIUN TCPPUTOPHH.

20. MHuctpymeHTH (OPMUPOBAHUS UMUJKA U PEILYTAIlH TEPPUTOPHUH.

21. Penyranus u umumk Cankt-IlerepOypra.

22. Penyrauus u umumxk Poccuiickoii @eneparuu.

N kW

Ilpumep npaxmuueckozo 3a0anus
Pa3paboraiite o0mumii IaH-MPOEKT KaMIaHUU 110 POPMUPOBAHUIO PEMYTAlUU KOMIIAHUN

Illkana ouenueanusn

OneHka pe3ynpTaTOB MPOM3BOAMTCA Ha OcHOBe [lomoxkeHHs O TeKylleM KOHTpPOJe
YCIEBAaEMOCTH 00YyYarOIINXCs U TPOMEKYTOUHOM aTTecTaluy 00erarmmuxcs no o0pa3oBareabHbIM
IporpaMMaM CpeJHEero Npo(ecCHOHANbHOTO M BBICHIErO0 00pa3oBaHus B  (eaepatbHOM
TOCYJapCTBEHHOM  OIOJDKETHOM| 0O0pa30BaTEIbHOM  YUPEKACHHUU BBICIIET0 00pa3oBaHMS
«Poccuiickas akajeMuu HapOAHOIO XO3SICTBa M rocynapcTBeHHOM ciyxObl mpu Ilpe3unenre
Poccuiickoit @enepanumn», yreepxkaeHHoro Ilpukazom Pexropa PAHXul'C npu Ilpesunenre PO
ot 30.01.2018 1. Ne 02-66 (11.10 paznena 3 (mepBbiit ab3am) u m.11), a Takxke Permenust Ydenoro
coBeta CeBepo-3anaanoro nacrturyra ynpasienuss PAHXul C npu [pesunente PO ot 19.06.2018,
npotokoi Ne 11.

OT/IMYHO

OOyuaromuiicss MOKa3bIBa€T BBICOKMH YPOBEHb KOMIETEHTHOCTH, 3HAHUS MPOrPaMMHOI0O
MaTepuana, y4eOHOM JIMTepaTypbl, pPacKpbIBaeT W AaHAJIU3UPYET NpoOJIeMy C TOUKH 3pEHHS
pa3nuyHbIX aBTOPOB. OOydarolIMiics MOKa3bIBAET HE TOJBKO BBICOKUN YPOBEHb TEOPETUUYECKHUX
3HAHUW, HO M BHUIUT MEXAUCUMIUIMHApHBIE CBs3u. lIpodeccmonanbHO, TpamoOTHO,
MOCJIEZIOBATENbHO, XOPOIIMM  SI3BIKOM  YETKO H3JlaraeT MaTepuall, apryMEHTHPOBAaHHO
(dbopMynupyeT BBIBOABL. 3HAET B paMKaxX TPeOOBAHMUN K HANpPaBICHHUIO U MPOPHIIO MOATOTOBKU
HOpPMAaTUBHYIO U TIpakTHueckylo 0a3y. Ha Bompocwsl oTBedaeT KpaTKo, apryMEHTHPOBAHO,
YBEpPEHHO, 110 cyuiecTBy. CriocoOeH MpUHUMAaTh ObICTPhIE U HECTAHAAPTHBIC PEILICHHS.
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OOyyaromuiics MOKa3bIBAET JOCTATOUHBIN YPOBEHb KOMIIETEHTHOCTH, 3HAHUSI MAaTEPUAJIOB
3aHATUH, Y4eOHOW M METOIWYECKOH JMTEepaTyphbl, HOPMAaTHBOB M MPAKTUKHU €T0 MPUMEHEHHUSI.
YBepeHHO U npodhecCHOHAIBHO, TPAMOTHBIM SI3BIKOM, SICHO, YETKO U TIOHSATHO M3J1araeT COCTOSIHUE
U CyThb BOIIpOca. 3HAeT TEOPETUYECKYI M NPAKTHYECKyl0 0a3y, HO IpPHU OTBETE MAOIYCKaeT
HeCyIleCTBEeHHble  norpemHocTd. OOyuaromuiicss  MOKa3bIBaeT  JOCTATOYHBIA  YPOBEHb
podeCCUOHATILHBIX 3HAHUH, CBOOOJHO ONEPUPYET NOHATUSAMH, METOAAMU OLIEHKH HPUHATHS
pElICHN, HMEEeT IPEACTaBICHUE: O MEXIUCLUUIUIMHAPHBIX CBA3SAX, YBA3BIBACT 3HAHMS,
IIOJIy4YEHHBIE IIPU H3YyYEHUU Pa3IU4HbIX AUCLUIUIMH, YMEET aHaJIU3UpOBaTh IPAKTHUYECKUE
CUTyallud, HO JIONYCKA€T HEKOTOpble MOrpemHOCTH. OTBET IMOCTPOEH JIOTMYHO, MaTepuall
M3JIaraeTcs XOPOUIUM SI3BIKOM, MPHUBIIEKAETCS MH()OPMATUBHBIN U WIUTIOCTPUPOBAHHBIN MaTepHal,
HO TIPH OTBETE JOIMYCKAET HE3HAYUTENIbHBIC OIIMOKH, HETOYHOCTH IO Ha3BAHHBIM KPUTEPUSM,
KOTOpBIE HE UCKAXalOT CYyTH OTBETA.

YAOBJIETBOPUTEJIBHO

OOyuaromuiics MokaspIBaeT c1aboe 3HaHWE MATepUallOB 3aHATHH, OTCYTCTBYET JOJDKHAs
CBA3b MEXIY aHAJIM30M, apryMeHTanued W BbIBOJAamMu. Ha mocTaBieHHBIE BOIPOCHI OTBEYAET
HEYBEPEHHO, TOIyCcKaeT mNorpemHocTH. OOydJaromuiics BiajeeT NPAaKTUYSCKMMH HaBBIKAMU,
IIPUBJIEKAET WJUIIOCTPATUBHBIM MaTepuaj, HO YYBCTBYET ce0si HEYyBEpEHHO IpU aHaJIM3e
MEXKIUCLUUIIMHAPDHBIX CBA3€d. B oTBeTe He Bcerga NPHUCYTCTBYET JIOTMKA, AapryMEHTHI
IIPUBJICKAIOTCS HEAOCTAaTOYHO Beckue. Ha mocraBiieHHBIE BOIPOCHI 3aTPYJHSETCS C OTBETaMM,
[IOKa3bIBAET HEJJOCTATOYHO INIyOOKHE 3HAHUS.

HEYJAOBJIETBOPUTEJIBHO

OOyuaromuiics nokasplBaeT ciaaOble 3HaHUS MAaTE€pPUAIOB 3aHATUH, yUeOHOH JIUTepaTyphl,
TEOpPUH W TMPAKTUKH TNPUMEHEHMs] HM3y4aeMOoro BOIPOCA, HU3KUH YpPOBEHb KOMIIETEHTHOCTH,
HEYBEpEHHOE  HU3JIOKeHHe  Bompoca. OOywarouuiicss 1Mokas3blBaeT  cla0dbli  ypOBEHb
npodeccHoHaANbHBIX 3HAHWM, 3aTpyIHSAETCS NMPU aHAIM3€ NPaKTHUYeCKUX cuTyauuid. He moxer
MIPUBECTH IPUMEPHl U3 peaNbHOM MpakTUKU. HeyBepeHHO M JIOTMYECKM HENOCIIEeN0BaTEIbHO
u3naraer matepuai. HempaBuiibHO OTBEUaET Ha BOIPOCHI WM 3aTPYIHSAETCS C OTBETOM.

6. MeToauueckue MaTepUaJibl 110 OCBOCHUIO TUCHHUIIIMHBI

YcrHbli onpoc. DTOT BUJ pabOThI MPEAYCMOTPEH HA CEMMHAPCKHUX 3aHATUSX U BKJIIOYAET B
ce0st OTBETHI Ha BOMPOCHI U OTBETHI IIPH IpOBepKe 3aaHuil. CTyIeHThl pacupeeNsitoT B Ipymnne
BOIPOCHI U3 CIHCKA BOMPOCOB I 00CYX/IE€HUS B MJIaHE KaXJI0r0 CEMMHAPCKOro 3aHsATHs. OTBeT
Ha BOMPOC JI0JIKEH ObITh KPAaTKKUM, MO CYIIECTBY U, KaK MPaBUJIO, HE MPEBBIIAIOIINM 3-X MUHYT
MOHOJIOTUYECKOU pedr. ['0TOBUTBCA K YCTHOMY OIPOCY IO IUIAHAM CEMHHApPOB CIELYET II0
CIIMCKY OCHOBHOM U JIONIOJIHUTENIBHOM JInTepaTyphl. OTBET CTYI€HTA IPU MPOBEPKE MUCBMEHHOTO
JIOMAIIIHETO 3aJaHMsl U3 IUIAHA CEMHHAPCKOTO 3aHATUS SBIISICTCS Pa3HOBUIHOCTBIO YCTHOIO
onpoca. Ha ceMMHapCKuX 3aHATHSX TAKKe ITPEAYCMOTPEHBI JOTIOIHUTENBHBIE, KPOME JIOMAaIIHEN
paboThl, 331aHus, cOOECEeJOBAHNUE O JONOIHUTEIBHBIM BOIIPOCAM U JOTIOJHUTEIbHBIM 33 JaHUSIM
Ha CEMUHAPCKUX 3aHATUAX PaCCMaTPUBAETCS KaK YCTHBIN OIPOC.

Tnoccapuu
e ATCHT BIUSHUSA - YEJIOBEK 3aHMMAIONIUICS CKPBITBIM IIPOJIBIDKCHHEM TOBapa, YCIYTH,
KOMIIAaHUH MPEACTABISSACH PSIIOBBIMH MOTPEOUTENSIMHU.



AnBoKat OpeH/ia - YelnoBeK, KOTOPBIM BHICTYIIAeT B MHTEPECaX KOMIIAHUHM B MeCTax OOIICHUs
MOJIb30BaTeJICH HHTEPHETA, COIUATBHBIX CETAX, OI0rax, coodIecTBax u hopymax.
AHAJIN3 JUCKYPCA — COBOKYIMHOCTh METOAMK M TEXHUK HMHTEPHPETALHH PA3TUYHOTO
POJla TEKCTOB MJIM BBICKA3bIBAHMI KAK IIPOJIYKTa PEUEBOU AEATEIbHOCTH.

AHAJIN3 JJOKYMEHTOB — COBOKYIHOCTb METOJMYECKUX MPUEMOB M MPOLEIYD,
NPUMEHSIEMBIX JJIs1 H3BJICYCHUS U3 JOKYMEHTOB COLIMOJIOTHYECKUX WH(OPMAIIHH.
APTYMEHT — ucTuHHOE CyXJI€HHE, NPUBOJUMOE [UIsi OOOCHOBAaHUS HCTUHHOCTU WIH
JI0’)KHOCTHU BBICKA3aHHOTO MOJIOXKEHUS (Te3uca). ApryMeHT 4acTh J10Ka3aTelbCTBA.
AYJIUTOPUSI — ycroitunBasi COBOKYITHOCTb JIHOJICH, BOZHUKAIOIIAsl HA OCHOBE OOITHOCTH MX
UH(POPMALIMOHHBIX TOTPEOHOCTEW, MHTEpPECOB, a Takke (OpM M CIOCOOOB M KaHAJIOB
YIIOBJIETBOPEHUS 3TUX MOTPEOHOCTEH.

BAPBEPBI — cocrosiHue wiM CBOWCTBO HMHAMBHAA, KOTOPOE TOPMO3UT M OJOKHpPYET
peanu3anuio peueBoro JeUCTBUS.

BECEJIA — meton mosyueHust uH(pOpMAIMMd Ha OCHOBE BepOaJbHOH KOMMYHHUKALUY;
B3aUMHBIH OOMEH MHEHHS C LEJIbI0 YCTAaHOBJICHHUA M TOJJICPKAHUS MEKIMUYHOCTHBIX
OTHOLLIEHHUH.

bror - onnaiiHoOBbIM AHEBHUK. COCTOUT U3 PETYISAPHO OOHOBIISIEMBIX 3aMUCEH, COAEpIKAIINX
TEKCT, N300paXECHHUsI, BUCO WIIH IPYTO KOHTEHT. 3amicy OJIOTOB COPTUPYIOTCS B BHJIE JICHTHI
B 00paTHOM XPOHOJIOTMYECKOM TMOpsiiKe (MOCIEOHssT 3alllCh paclojiaraeTcsl MepBoil B
BEpPXHEU YaCTH JICHTHI).

bpenn - nenocTHbI|, YCTOWYUBBIM U MOJIOKUTEIbHBINA 00pa3 (ToBapa U €ro Npou3BOAUTENS),
BO3HUKAIOIIUNA B CO3HAHUHU MOTPEOHUTENsT B MOMEHT BOCIPHUSATHUS CaMOro TOBapa WU
AIIEMEHTOB (PMPMEHHOTO CTHIIS (Ha3BaHMS, TPAQUUECKUX CUMBOJIOB, IIBETA, YIIAKOBKH U T.1I.).
BEPBAJIBHBIE CPE/ICTBA OBIIEHMS — coBOKYITHOCTb pE€U4€BbIX YCTHBIX U TUCbMEHHBIX
CPE/ICTB YCTaHOBJIEHUS B3aUMOOTHOLLIEHUH.

BEPBAJIBHBIN — OTHOCSIIIUICS K 3ByKOBOW U MUCbMEHHOM peyH.

B3AHMOI[EI>1CTBME — MPOLECC HEMOCPEICTBEHHOI'O UM OMOCPEIOBAHHOIO BO3CHCTBUS
CyOBEKTOB JIpYT Ha IpyTa, HOPOXKAAIOUINHA UX B3aUMHYIO 00YCIOBIEHHOCTD U CBSI3b.
Buneoxoctunr - Bua couuanbHbIX Menua, IpeJHa3HAYEHHBINM Ui 3arpy3Kd, XpaHEHHs U
IIPOCMOTpA BUJIEO, a TAKXKE €ro IEMOHCTpAIMU B Opay3epe, B TOM YKCIE B OHJIAH-pexXUMeE.
Cawmpble momyJ/sipHbIe BUIcOXOCTHHTH — YouTube, Rutube, Smotri u apyrwue.

BUJIbI PEYU — npuHATEIE B NMCHUXOJOIMH 0003HAUYEHUs I pa3lIMYHBIX aKTOB PEUEBOrO
OOLIEHHS UJIM UX KOMIIOHEHTOB.

BU3YAJIbBHOE OBIIEHUE- 3puTenbHbIil KOHTAKT MEXIY CYObEKTaMU OOIIIEHHUS.
BHVYIIEHMUE — nenenanpaBieHHbld MPOLECC MPSAMOrO0 WM KOCBEHHOIO BO3JCHCTBHS HaA
ICUXUYECKYIO c(hepy ueloBeKa, OpPUEHTUPOBAHHBIN Ha crielu(pUUecKOoe IPOrpaMMHUPOBaHHE
MOBE/ICHUS YeJIOBEKa.

BOCIIPUATHUE — nponecc npuema U nepepabOTKH YEIOBEKOM pa3iIMdHON HH(pOpMaIui,
MOCTYMAIONIeH B MO3T Uepe3 OpraHbl UyBCTB, KOTOPBIN 3aBepiiaeTcs (GopMupoBaHHEM 0Opa3a.
JEBATDBI — oOMeH MHEHUSIMU MO KaKuM — JHOO BOMpPOCaM, C LEIbI0 BBISICHEHHS TO3HUIIHIA
YYaCTHUKOB.

JEJIOBOE OBIIEHUE — MH(OPMALIMOHHBIN oOMeH SMOIMOHAIBHOTO 51
UHTEJJIEKTYaJbHOTO ~ COJIEpP)KaHUs, B  IPOLECCE KOTOPOrO  BO3HUKAET  TPYAOBOE
B3aMMOJICICTBHE U YCTaHABIMBAECTCS MICUXOJIOTUYECKUN KOHTAKT.

JEJIOBOE ITUCBbMO — nokyMeHT, MpUMEHSIeMbIH A CBS3M, Nepenadyd MHGopMaluu Ha
PacCTOSTHUU MEKY JBYMSI KOPPECTIOHACHTAMHU.

JEJIOBOE COBEIIAHUE — cioco® OTKPBITOr0 KOJIEKTUBHOIO OOCYXJEHUSI MPOoOJIeM U
BOIIPOCOB, CBA3aHHBIX C TPYAOBOM WJIM UHOW JEATEIBHOCTHIO.

JIEJIOBOM STUKET — COBOKYITHOCTb STHUECKHX HOPM M TPeGOBAHHA, pErIaMEeHTHPYIOIHNX
MOBE/ICHNUE JII0/IeN U MX B3aMMOOTHOUIEHHUSI B IIPOLIECCE TPYIOBOM JIEATEIBHOCTH.



JEJIOBBIE ITEPEI'OBOPBI — ocHoBHast hopma cOTTacoOBaHHOTO, KOJJICKTUBHOTO IIPUHSTHS
pelIeHHii B ipoliecce OOEHHsI 3aMHTEPECOBAHHBIX JIUII.

JUAJIOT — urdpopMaTHBHOE B3aUMOACUCTBHE MEXIYy CyOBEKTaMH, MOCPEICTBOM KOTOPOTO
MIPOMCXOUT B3aUMOIIOHUMaHHE; pEYeBOE B3aUMOJICICTBHE PAaBHOIIPABHBIX CyOHEKTOB.
JAUCKYCCHUPOBATD — yyacTBOBaTh B IUCKYCCHUH, OOCYXKIATh YTO-THO0, CHIOPUTb.
JUCKYCCHS — obcyxaeHne Kakoro-im0o CIIOPHOTO BOIPOCAa WM MPOOJEMBI ¢ IENbIO
BBISICHEHUS HCTUHBI, HAXO0XKJICHHS ITyTEH U3 CO3/JaBILEiCs MPOOIEMHON CUTYalllu.

JUCITYT — myOnuuHBIi CTIOP HAa BAXKHYIO /IS ONPEICTICHHON KaTErOpHH TpakiaH mpodiemMy
WJIU BOIIPOC.

JOKA3ATEJIBCTBO — COBOKYHIHOCTh JIOTUYECKHX IPUEMOB OOOCHOBAHHUS HCTHHHOCTH
TOTO WJIM WHOTO CYXAEHMSI C MOMOULIbIO JIPYIMX IOJOXEHUM, UCTUHHOCTb KOTOPBIX YK€
YCTaHOBJICHA.

3APAXXEHUE — npouiecc mepepadn 3MOIMOHAIBHOTO COCTOSIHUSI MEKIYy WHIWBHIAMH O€3
CMBICIJIOBOT'O BIIUSIHHUSL.

Umumx — cumBoinnyeckuit oOpa3 oObEKTa, OCHOBAaHHBIM Ha pe3yiabTaTax o00paboTKH
uHpOpMaLIUH.

My KOprnopaTUBHBIM — UMUK OpPraHU3allUM B 1IEJIOM, T.€. COBOKYITHOCTH IO3UTHBHBIX
XapaKTepUCTUK (GUPMBI B IPEJCTABICHUH €€ pyKoBoACTBa, CO-CiyKObl, KOJJIEKTHBA.
UMUK — chopmupoBaBmmiicss oOpa3 JI€JI0BOrO0 YEJIOBEKAa, B KOTOPOM BBIICISIOTCS
LIEHHOCTHbIE XapaKTEpPUCTUKU W YEPThl, OKA3bIBAIOLIME OIPEJEICHHOE BO3EHCTBHE Ha
OKPY’KaIOIIIHX.

mumxenorust — HayKa O TEXHOJIOTHH JTMYHOTO 00asiHUS, CO3JaHus TOCTOMHOM permyTaIiu.
WNHcalT — IEHHOCTH NMPOAYKTA, KaK TEXHUYECKUE, TaK U SMOLMOHAJIbHBIE.

MHTEPAKIIW S — B3anmoaelicTBHE.

WHpopManMOHHBIN MEHEPKMEHT — yIIpaBlieHHE paOOTON MPeIIpUATHS, OCYIIECTBIsIEMOE Ha
OCHOBE KOMIIJIEKCHOTO HCIIONb30BaHMS BCEX BHUJIOB MH(OpMALMK, UMEIONICICS Ha caMoM
IPEIIPUATHH U 32 €r0 Ipe/esiaMu.

NHOOPMALIMA —or narunckoro information — pa3bsiCHEHHE, M3II0KEHUE,
OCBEJIOMJICHHOCTb, OJTHO M3 HauOoliee OOIIMX MOHATUN HAyKH, 0003HAYaroIiee HEKOTOPbIe
CBECHMSI, COBOKYITHOCTb KaKUX-JIMOO JaHHBIX U T. II.

KAHAJI KOMMYHUKAIINU — cpencto, ¢ MOMOIIBI0 KOTOPOTO COOOIIEHNE TIEPEIaeTCs OT
UCTOYHHUKA K MOJy4aTeNto, MyTh GU3NYECKOH nepeaun COOOLIeHHUS.

KOZAMPOBAHME — mporecc npeobpazoBaHus cMbIcia M€l UCTOUHMKA KOMMYHHUKAIMH B
CUCTEMAaTUYECKUN HaOOp CHMBOJIOB Ha SI3bIK, IOHATHBIN MOJIydaTeto.
KOMMVYHUKATUBHAS KVJIbTYPA — «xynbTypa, MOHMMaemas Kak IpOLECC — 3TO
KOMMYHUKAIUsl, a MOHUMaeMasl CTaTUYHO M MPEAMETHO — COBOKYIHOCTb BBICKA3bIBAaHUU
(HampuMmep NPOM3BENEHUI), CHUMBOJIMYECKHUX PSAOB, CIYKAIIMX LEIIM KOMMYHHKAIUU
(HampuMep BCEBO3MOXHBIX PHUTYallOB), HAaKOHEI, CpelcTBa KOMMyHHKanuu» (M.
UepBUHCKHI).

KOMMVYHUKATOP —w4yenoBek win WHOM CyOBEKT KOMMYHHMKAaTHBHOIO IIpoIliecca,
OTTpaBISAIONINI HHOpMaIIHIO.

KoMMyHUKaIIMOHHBI MEHEKMEHT — YIpaBlICHUECKas JeATEeIbHOCTh, HAMpPAaBICHHAs Ha
noctkeHne A(OPEeKTHBHOW KOMMYHUKAIIMM BHYTPH OpraHU3allld, a TakKkKe MEKIY
OpraHu3aIyei 1 BHEIIHEN cpeoi.

KOMMVYHUKAILINA COLUMAJIBHAA — uHTEepAMCUUIIMHA, UW3y4aromias MpOLEeCCh
pacmpocTpaHeHUS ¥ HUPKYIAIUN HHPOPMAIIUU B OOIIECTBE.

KOMMVYHUKAIIUA — cneundpuyeckuir obMeH wuHpopMalei, mpouecc mepeaadu
SMOIIMOHAIBHOTO U MHTEJUIEKTYaJIbHOTO COJEpKaHHs; CMBICIOBOM acleKT COLMaIbHOTO
B3aMMO/ICHCTBUSA; KOHTAKThI, 00IIeHne, OOMEH HH(pOopMaIiel U B3auMOACHCTBHS CyObEKTOB
pEYEBOro ICUCTBHUS.



KOHrpySHTHOCTh - COCTOSIHME LIEIOCTHOCTH W TIOJIHOM HCKPEHHOCTH, KOTJa BCE YacTu
JUYHOCTH pabOTaIOT BMECTE, MIPEeCcleays SAUHYIO 1Eb.

KoprnopatuBHasi HMJIEHTUYHOCTH - PE3YJbTAaT OTOXKACCTBICHHUS COTPYJHUKAMHU WU
OTJICIbHBIMU OPTaHU3AIIMOHHBIMU CTPYKTYpPaMHU ce0sl KaKk YaCTH OpraHu3aluu ¢ MpU3HAHUEM
ee ¢rrocodur, HOPM U TIPABUI TTOBEICHUSI.

KoproparuBHasi KyabTypa — COBOKYITHOCTh IIEHHOCTEH, 3THUYECKUX M MPO(PECCHOHATBHBIX
HOPM, TPEINUCHIBAIOIINX ONPEAEICHHBIM CTUJIb [OBEIEHHUS BO B3aWMOOTHOIICHMSX
pabOTHUKOB MEXIy COOOW, a Takke B MX OTHOIIEHUSX C BHEIIHEH OOIIECTBEHHOCTHIO
(xnueHTaMu, noTpedbutensiMu U T.1.). KopnopaTuBHas KylbTypa 00beIUHSIET PYKOBOJICTBO U
KaJpOBOE S,IPO KOJIJICKTHBA (DUPMBI.

KopropaTtuBHaslii 6510 — 6J10T, M3/1aBaeMBbIil OpraHU3alueil U UCIIONIb3YeMbIH KaK [T CBs3ei
¢ OOIIECTBEHHOCTHIO, TaK M ISl BHYTPEHHEW opraHu3anuu e padboTsl. JIMOO MOTHOCTHIO
MOJAKOHTPOJIBHBIN OpraHu3ali, KOOPAUHUPYEMbIM W HAMOJHSEMBIH €0 KOHTEHTOM, HO
(dbopMalIbHO C HEH HE CBSA3aHHBIM.

KoprniopatuBHbIi UMUK - €AMHBINA, XapaKTePHBIA, HHAUBUIYaIbHBIN, HEITOBTOPUMBINA 00pa3
OpraHH3aIiy.

KVJIbTYPA — d4enoBedeckass JesTENbHOCTb, IpeoOpasyroniasi MaTepHalbHbI  Mup,
u3MmeHsomas ¢opmy npupomHoi mpeamerHoctu (M.C. Karan); cnenuduyeckuit crnoco0
MBIIUICHUS, YyBCTBOBaHUA, moBeaeHUss (T. DamoT); COBOKYMHOCTH MaTepUANbHBIX U
JTyXOBHBIX MPEAMETOB YEIOBEUYECKON AESITeNbHOCTH, OPraHU3AIIMOHHBIX (OpPM, CIIYKaIIUX
00111eCTBY, IYXOBHBIX IPOILIECCOB M COCTOSHHM 4YeJIOBeKa W BHUIOB €ro JIeATEeIbHOCTH
(2.B.Coxomnos).

Jlupepsl MHEHMI - JIOAM, TOJB3YIOIIHMECS ABTOPUTETOM Yy ONPEACIEHHOW ayAUTOPUU HU
CIOCOOHBIE BIHSTHh Ha MOTPEOUTETHCKUE IPEANOYTEHUS 1 MHEHUE 3TON ayJJUTOPHH.
JIMHI'BUCTUKA — Hayka 0 A3BIKE; SI3bIKO3HAHUE.

JINMYHOCTD — oTHOCUTENBHO YCTOMYMBAsA CUCTEMA COLUATIbHO-3HAYMMBbIX U UH/IUBUYaJIbHO
— YHUKQIBHBIX YepT, XapaKTepU3YIONMX WHANBUAA, (OPMHUPYIOMIAsACS B TIpoIEcce
WHJUBU1yaJIbHOTO OIbITa U COLUAIBHOTIO B3aUMOICUCTBUSI.

MAHUITYJIALUA — cnioco6 mHGOPMAIMOHHOTO BO3JICUCTBHS HA JIFOJACH MpPU TTOMOIIU
Pa3IUYHBIX KOMMYHHUKAITMOHHBIX CPEJICTB, C IEIbI0 HABS3BIBAHUS UM ONPENICTICHHBIX UJIeH U
dbopM noBeieHUSI.

MeHeKMEHT - IPE/ICTaBIsIeT CcOOON CHCTeMy B3aUMOCBS3aHHBIX U B3aHMMO3aBHUCHMBIX
AJIEMEHTOB, TAaKMX KaK YeJIOBEUECKHE pecypchl, MH(]opMaius, CTpyKTypa, (hUHAHCOBHIE,
MaTepualbHble U HHBIE PECYPChl OpPraHU3ALMHM; MEHEIKMEHT €CTh CKOOpAMHUPOBAHHAs
JeATeTLHOCTH M0 A((HEKTUBHOMY YIIPABJICHUIO OpraHu3aIueil mo GopMUpoBaHUIO e€ 1enel u
UX JIOCTUKEHUIO.

Muxkpo0brior - Onor-maaTgopmbl, AN KOTOPHIX XapaKTEPHO OrpaHUYEHHE 3amuceil Mo
KOJIMYECTBY CUMBOJIOB. MUKPOOJIOTH HE MO3BOJISIIOT MOJIb30BATEISIMU TTyOJIUKOBATh 3aMUCH
JUTMHHEE 33JJaHHOTO 00BEMA.

Muccus — 1) kpaTkoe BeIpakeHre (HYHKIIUU, KOTOPYIO OpTraHU3aIUs MbITAETCS BHIMOJIHUTD B
o01ecTBe, CMBICIIa €€ CYIIECTBOBAaHUS; 2) B IUIAHUPOBAHWU — OCHOBHAs oOIIas Ieib WIN
3a/1aya OpraHu3aluy.

MOJIA — cnieuuduueckas u aAuHaMu4yHas (opma CTaHIAPTU3HUPOBAHHOTO MAacCOBOTO
MOBE/ICHUs, BO3HHUKAIONIAs CTUXUIHO TIOJ BIUSHUEM JIOMUHHUPYIOIIMX B OOIIECTBE
HACTPOCHHH U OBICTPO U3MEHSIONIUXCS BKYCOB U YBJICUCHHM.

MOTUB — mMaTepuanbHblii WM UACATBHBIN «IIpeAMET», KOTOPbI MOOYXK/IaeT U HaIllpaBIIseT
Ha ce0s JeSITeNbHOCTh WM TOCTYMOK, CMBICI KOTOPBIX COCTOMT B YIOBIETBOPEHUU
oTpezieNIeHHBIX TOTPEOHOCTEH YesloBeKa.

HEBEPBAJIBHBIE CPEJICTBA OBIIEHUS — coBokymHOCT TPHEMOB M CIIOCOOOB
OOIIEHHS C TOMOIIBIO B3TJISI0B, MUMHKH, KECTOB, TBUKCHHI, MAHEPOU M TI0301; BKIFOYAET
B ce0s1 1IeJIBIN PsiJ 3HAKOBBIX CUCTEM: KHHECHKY, IIPOKCEMHKY, BU3YAIbHBI KOHTAKT.



O0pa3 — 23TO MaKCHMalbHO IUCTAHIIMPOBAHHOE W OIOCPEJOBAHHOE IMPE/ICTABICHHE
peambHOCTH. OOpa3 B IIUPOKOM CMBICIE BBISBISET «penbed» KYIbTYPBHI, SBISSICH
OJIHOBPEMEHHO KYJIbTYPOU B €€ BBICIIMX MposiBIeHUAX. O0pa3 — 4acTh peaibHOCTH; OH MOXKET
MEHSTbCS BMecTe ¢ Hell. B To e Bpems 00pa3 — pakTop u3MeHeHus, IMHAMHUKH PeabHOCTH.
OBIIEHME- s3r0 mnpouecc yCTaHOBIEHHMS W PAa3BUTUS IICUXOJIOTMYECKOTO KOHTAKTa,
B3aMMOJICUCTBUSI M B3aMMOBIIMSHUS JIIOJEH Jpyr Ha Jpyra. Ero BHYTpeHHEH OCHOBOM
ABISETCS TOT WJIM HWHOW YPOBEHb IICHUXOJOTHMYECKOM KOMMYHUKAUWW HWHIUBHUJIOB,
MPOSIBJISIIOLIMICSA KAaK B XapaKTEPe U CTENEHU aJIeKBaTHOCTH UX B3AMMHOI'O OTHOLUEHUS JIPYyT
K YTy, Ta U B riryoune ux B3aumornonumanus (b.Jl. Ilapeirun).

OBUIECTBEHHOE MHEHHUE - coBokymHOE OIICHOYHOE CYXKJEHHUE, BBIpaXaroliee
OTHOIICHHUE COLIMATBHBIX TPYIII K Pa3IMYHBIM COOBITHSM U SIBJICHUSAM B dKU3HU OOIIECTBA.
OBBEKT JIEJIOBOI'O OBIIEHHMA - peansHO cyiiecTBYyroIas jAejioBasi MpakTUKa BO BCEM
MHOT000pa3uu JeJIOBbIX OTHOILICHUMN.

OINITIOHEHT — 4enoBek, BO3pa)arouii KOMY-JIM0O B MPOLIECCE CIIOPa; MPOTUBHUK B CIIOPE.
[NEPHEIIINA COUHUAJIBHASA — BocnpusatHe, NOHMMAaHUE M OLICHKA COIMATbHBIX
00BEKTOB.

[MTOAPAXAHUE — co3narenpHOe Wi 6€ccO3HATENBHOE CIeI0BAaHUE YEIOBEeKa KaKOMY-JIH00
npumepy, oopasity.

[TOJIEMUKA — criop Mexay NPUHLMIHAIBHO HPOTHUBOIOJOKHBIMU MHEHUSMH C LEIbIO
3alIUTUTh U OTCTOATH CBOIO TOUKY 3PEHUS U ONPOBEPTHYTh MHEHUE OMIIOHEHTA.
[MPEBEHTALUSA — nepBoe oduimansHoe MpeacTaBieHre (GUPMbl WM €€ MPOAYKTa Ha
PBIHKE.

ITPUHATHUE PEHLIEHM A — akT BOJIEBOro NEMCTBHUSA U OJHOBPEMEHHO 3Tall YIIPABIEHUYECKOTO
LUKJIA, KOrjJa KOJUIEKTUB WM OTHENbHasg JIMYHOCTh, HAa OCHOBE IepepaboTaHHOU
uH(pOpMalU, TPUXOTUT K OJHOMY U3 BApUAHTOB BHIOOpA.

[IYBJIMYHOE BBICTYIIVIEHUE — ycTHOE MOHOJIOIMYECKOE BBICKA3bIBAHUE C LENIbIO
OKa3aHUs BO3JICHCTBHS HAa Ay JUTOPHIO.

Penyraunonneie TexHosnorun — uHCTpyMeHTapuit CO-aesTeNbHOCTH, IpeJHaA3HAYEHHON ISl
dbopMupoBaHUS OOIIECTBEHHOTO MHEHHS O penyTaluud KaKUX-TO TMEepCOHATUN WIH
COLMAIIBHBIX CTPYKTYP MOCPEICTBOM KOMMYHUKAIIMOHHBIX CPEICTB U KOMMYHUKAIIHOHHBIX
IIPUEMOB.

PenyraiiuOHHBII MEHEIKMEHT — 3TO KOMIUIEKC CTPAaTETMYECKHUX MeEp, HAIIPaBJICHHBIX HA
dbopMupoBaHue, NOJACPKAHUE U 3aLIUTY pPeryTalMi KOMIIAHUH.

Penyrauus - MmHeHMe (0ojee HayuHO — COI[MaJIbHAS OLIEHKA) FPYMIbl CYOBEKTOB O YEJIOBEKE,
rpyIIIEe J0AEH WK OPTraHU3allii Ha OCHOBE OIPEACIICHHOIO KPUTEPHS.

PELHUIIMEHT — d4enoBek, BOCHPUHUMAIONIMNA W pEArMpPYyIOIIUA HAa aJpeCOBAHHOE €My
cooO1uieHue.

PEYEBAS CUTYALIMS — cOBOKYNHOCTb YCIOBUH, B KOTOPYK) BKIIIOUYEHBI YYaCTHUKH
pEYEBOI 1EATENBHOCTH.

PEYEBAS CTPATEI'U — nepcrieKTUBHBIN MJIaH peYeBOTO JEHCTBUS.

PEUEBOI STHUKET — COBOKYIHOCTh PEUEBBIX MPHEMOB M YEpPT PEUEBOrO MOBEICHHUS, C
MOMOIIbI0  KOTOPBIX  MPOUCXOIUT  BBIABICHUE, TMOJJICpKAHHE U  OOBITPHIBAHHE
KOMMYHUKATHBHBIX CTaTyCOB MAPTHEPOB IO OOIIEHUIO.

PEYb [MNCBMEHHAS —peub, peanusyemass B (popme TOCTYHHOW MJii 3pPUTENIHCKOTO
(BU3yallbHOT0) BOCIIPUSITHS.

PEYDb YCTHAS — BHemH:As, NpOM3HOCUMAs U BOCIIpUHUMAEMast Ha CIIyX pedb.
PUTOPUKA- B mepeBosie ¢ TpeUYeCKOTO «TEOpUS KpacHOpEUHs»; HayKa 00 OpaTopcCKOM
UCKYyCCTBe, 3apoauBmiasics B Jlpesueit ['peruu B V B. 110 H. 3.

CEMHNOTHUKA —mnHayyHass JIUCUMIUIMHA, U3y4yarollas IPOU3BOJACTBO, CTPOEHUE H
(GYHKIIMOHUPOBAHUE PA3TMYHBIX 3HAKOBBIX CUCTEM, XPAHAIIUX U MPEJAIONTUX HHPOPMAIIHIO.



e COO®U3M — noruveckast yJaoBKa, yMBIIUIEHHO OLIMO0YHOE PACCyKACHUE, KOTOPOE BBIIACTCS
3a UICTUHHOE.

e COLUAJIBHO-KVYJIbTYPHAS HAESATEJIBHOCTD — «oOycnoBineHHas HPaBCTBEHHO-
UHTEJJICKTYaJbHBIMU ~ MOTHUBaMH, OOIIECTBEHHO-IIeNIecCO00pa3Hast — JesTeNIbHOCTh IO
CO3/JaHUI0, OCBOCHHUIO, XPaHEHUIO, PACIPOCTPAHEHUIO M PA3BUTUIO IIEHHOCTEH KYJIBTYPhI»
(M.A.Apuapckuii).

e CouuanpHple MeIua - MHTEPHET-PECypChl, IMpelacTaBisdionie co0oil  coobiiecTBa
MOJIb30BaTENICH, B3aMMOJCHCTBYIONUX Jpyr ¢ JAPYroM TMpud TOMOIIM  OOMEHa
WH(pOPMAITMOHHBIMH COOOIICHUAMH (B BHJIE TEKCTOBOTO, ayAauo-, (POTO- U BUICOKOHTEHTA),
CaMOCTOSITENILHO (DOPMHUPYIOIIKUX BECh KOHTEHT pecypca i 00beAMHEHHBIX O0IIUM HHTEPECOM
K pecypcy Wi BUAY KOHTEHTa, COCTaBISIOIIEMY OCHOBY X B3auMoaeicTBus. K connanbHbIM
MeJra OTHOCSITCS: COLHMAIbHBIC CETH, OJIOTH, MHKpPOOJIOTH, (OTO W BUIACOXOCTUHTH,
CBOOOJHbBIC HHIUKJIONEINHN, CEPBUCHI COLMAJIBHBIX HOBOCTEH M 3aKIaJ0K, (POPYMBI,
re€0COLUANIBHBIE CETH U JIPYTUE UHTEPHET-PECYPCHI, XapaKTEPUCTUKU KOTOPBIX MOIXOJAT MO/
OITyOJIMKOBAHHOE BBIIIE OMPEIEICHHUE.

e (CouuanpHble CETH - HMHTEPHET-PECYpChl, MpEACTaBIsAOIIMEe CcOO0OW  cooliecTBa
nojp3oBareneid. Kakaplii yuacCTHUK COLMAIBHONW CETH MMEET JMYHBIA MPO(UiIb, B KOTOPOM,
IpH JKeNTaHUH, MOXKET yKaszaTh 0 ce0e MaKCUMalbHO MOJHYI0 nHpopMaluio. Bee yuacTHUKH
COIIMATILHOW CEeTH MOTYT TYyOJIMKOBATh KOHTEHT pa3jIMYHOTO pOJa ¥ COJCpKaHUS B
CHelnualbHbIX pa3fenax (QporoanbOOMbI, BUACO3ANUCH, 3aMETKH, OJOTH U T. I.), a TaKXKe
0o01aThCs C JAPYTMMH TI0JIb30BATEISIMU, J00ABISATh HUX B JPY3bs, MHUCATh UM JIMYHbBIC
cooOIeHusi, OOBEAMHITHCS B COOOIIECTBA MO HMHTEpecaM U OCYIIECTBISATh Apyrue
KOMMYHHKATHBHBIC ()YHKITUH.

e CIIOP — cTonkHOBEHUE MHEHH, pa3HOTIIACKHE B TOYKAX 3PEHUS 110 KaKOMy — JIMOO BOMIPOCY
win npobneme; peueBas 00ppOa, MpU KOTOPOM KaXblil YYaCTHUK OTCTaWBaeT CBOIO TOUKY
3peHHS.

e CPEICTBA JEJIOBOI'O OBIIEHHUS —3HakoBble ¥ CUMBOJIMYECKHE CHUCTEMBI ICIIOBOM
KOMMYHHKAIIIH, KOTOpbIe 00eCIeUnBAIOT nepeaady, 0OMeH 1 nepepaboTKy HHQOpMAaIIHH.

e CTPATEI'US — nanOoiee o01Hil UIAH AEHCTBUS B OTINYUE OT TAKTUKH.

e VYBEX/IEHUS - npencraBnenus, 3HaHUs, UJIEU, CTABILIME MOTUBAMH MOBEJICHUS YEJIOBEKA U
OTIpEICIISIONINE €T0 OTHOIIIEHUE K Pa3IUYHBIM chepaM JeHCTBUTETLHOCTH.

o [IleneBas ayauTopusi - TpYNNbl IOJeH, OOBEAMHEHHBIX OOUIMMH TpPHU3HAKAMHU WU
00BbeAMHEHHAs pay KaKoH-1100 LIeJIN WU 337jaui PEKIaMHON KOMMYHUKALIUU.

e DTUKA — cuctema yHUBEpCAIbHBIX U CHEIU(PUUIECKUX HPABCTBEHHBIX TPEOOBAHUN U HOPM
MOBEJEHUS, PEAIN3yEeMbIX B IPOLIECCE COIIMANBHOM KU3HMU.

e S3bIK — cuctema 3HAKOB, CiIy)Kallasi CPEICTBOM YEIOBEUYECKOTO OOIIECHHUS, MBICIUTEIbHON
JIeATETLHOCTH, CIIOCOOOM BBIPAKEHUSI CAMOCO3HAHUS JIMYHOCTH, CPEJICTBOM TMEpenayd OT
MOKOJICHUS K TTOKOJICHUIO ¥ XPaHEHUIO HH(DOpMAIIUH.

PaGora co cnuckom nureparypbl. OCHOBHas TUTEpATypa OCBAUBAETCS B MTOJIHOM O0BEME.
HononuurensHas auTeparypa GpakyiabTaTUBHAS JIJIT OCBOCHHS.

Y4eOHas quTepaTrypa U pecypcbl HHPOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH
HNurepHer

7.1. Ocnosnaa numepamypa
1. YymukoB A.H. Pexnama u CBs3M C OOIIECTBEHHOCTBHIO: MMHUIDK, pEmyTalus, OpeH:
[OnexkTpoHHBIl  pecypc]: ydyeHoe wm3manme. — M.: Acmekt Ilpecc, 2012.
(http://idp.nwipa.ru:2048/login?url=http://www.iprbookshop.ru/8976.html)


http://idp.nwipa.ru:2048/login?url=http://www.iprbookshop.ru/8976.html

1.2. /lononnumenvnan numepamypa

1. CanphukoBa JI.C. VmpaBnenue penyranueil. — M.: MI'MMMO-Yuusepcurer, 2012.
(http://idp.nwipa.ru:2048/login?url=http://e.lanbook.com/view/book/46309/)

2. IllapkoB @.M. KoHCTaHTHI TyIBHIUIA: CTWJIb, MAOJIMCUTH, PEMyTaIUsl, UMUK U OpeHT
(bUpMBI. - M.:/lamkoB u K [u ap.], 2010.
(http://idp.nwipa.ru:2048/login?url=http://ibooks.ru/product.php?productid=23394 &cat=
1)

7.3. Hopmamuenvie npagoevie 00KyMeHmMbl U UHASA NPABOBAA UHPoOpMmayus
O cpencrBax maccoBoii uHpopMmaruu: Oenepanpabiii 3akoH oT 27.12.1991 Ne 2124-1 (pen. ot
19.04.2013). - URL. http://www.consultant.ru/popular/smi/ (nata oopamenus 20.06.2014).
O pekiname: Genepanbusbiii 3akoH ot 13.03.2006 No 38-D3 (pea. ot 07.06. 2013 Ne 108-D3).
- URL.: http://www.consultant.ru/popular/advert/26_1.html (zara o6pamienus 20.06. 2014).
7.4. Humepuem-pecypcot
Kypnan «CoBeTHHK» - WWW.SOVetnik.ru
Kypnan «Coobmenune» — http://www.soob.ru/
Kypuan «PR-Week» - http://www.prweek.com/uk/
Kypnan «O6opot» - http://www.oborot.ru/
http://www.prometeus.nsc.ru/biblio/spravka/pr.ssi
www.sovetnik.ru
http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika i_pravo/PABLIK RILES
HNZ RR.html
8. http://www.marketing.spb.ru/read/article/a48.htm
9. http://www.aup.ru/books/m59/11.htm
10. http://prinfo.webzone.ru/PRPhilmgu.htm
11. http://ou.tsu.ru/hischool/vvedpr/gll.htm
12. http://grebennikon.ru/article-4K0S-91.html
13. http://www.dl15.ru/74-sozdanie-obshhestvennoj-reputacii-firmy-v.html

NoabkowhE

7.5 Huvie ucmounuku
C3UY pacrmonaraer J0OCTYIIOM dYepe3 calT HaydHoW OmOimotexku http://nwapa.spb.ru/ x

CJICAYIOIUM IMOAINNCHBIM 3JICKTPOHHBIM pEeCypCaM:

Pycckosizviunvle pecypcowi

DNEeKTpOHHbIE YUeOHUKHU AIEKTPOHHO-01OIoTeuHoi cuctemsl (OBC) «A4ubyke»
DNEeKTPOHHbIE YUEOHUKHU AIEKTPOHHO-01OaroTeunoi cucremsl (ObC) «FOpatim»
ONEeKTPOHHbIE YUEOHUKHU AIEKTPOHHO-01OaoTeuHol cucremsl (ObC) «Jlanw»
Hay4Ho-npakTHueckue cTaTbu 1O (HUHAHCAM W MEHEeIKMEeHTY HM3pmarenbckoro aoma
«bubruomexa I'pedbennuxosar

CraThyl M3 NMEPHOANYECKUX W3JIAHUN 10 OOIIECTBEHHBIM W T'yMaHUTApHBIM Haykam «Hcm-
Bvioy

OHIUKIONEINH, CJIOBAPU, CIIPABOYHHUKH « PyOpuKon»

[TonmHble TEKCTHI AuccepTalmii U aBTopedeparoB Irexmponnas bubruomexa [Juccepmayuii
PI'b

WnpopmannonHo-npaBoBblie 0a3bl Koncynemanm naioc, Iapanm.

Anenossviunvle pecypcol

EBSCO Publishing —moctyn k MyJnbTHAMCHMIUIMHAPHBIM TOJHOTEKCTOBBIM 0a3aM JIaHHBIX
Pa3IMYHBIX MUPOBBIX M3/AaTElbCTB MO OM3HECY, SKOHOMHUKE, (PMHAHCaM, OyXIrajaTepcKOMY
y4eTy, TYMaHUTapHBIM U €CTECTBEHHBIM OOJIACTSIM 3HaHWH, pedepaTaM M MOJHBIM TEKCTaM
nyOIMKauil U3 HayYHBIX U HAYYHO-TIOMYJISAPHBIX KYPHAJIOB;


http://idp.nwipa.ru:2048/login?url=http://ibooks.ru/product.php?productid=23394&cat=1
http://idp.nwipa.ru:2048/login?url=http://ibooks.ru/product.php?productid=23394&cat=1
http://www.consultant.ru/popular/smi/
http://www.consultant.ru/popular/advert/26_1.html
http://www.sovetnik.ru/t_blank
http://www.soob.ru/
http://www.prweek.com/uk/
http://www.oborot.ru/
http://www.prometeus.nsc.ru/biblio/spravka/pr.ssi
http://www.sovetnik.ru/
http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika_i_pravo/PABLIK_RILESHNZ_RR.html
http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika_i_pravo/PABLIK_RILESHNZ_RR.html
http://www.marketing.spb.ru/read/article/a48.htm
http://www.aup.ru/books/m59/11.htm
http://prinfo.webzone.ru/PRPhilmgu.htm
http://ou.tsu.ru/hischool/vvedpr/gl1.htm
http://grebennikon.ru/article-4KoS-91.html
http://www.dl5.ru/74-sozdanie-obshhestvennoj-reputacii-firmy-v.html
http://nwapa.spb.ru/

e Emerald- kpymHeiimee MUpoBOE H3IATENBCTBO, CHEIHMATAZUPYIONIEECS Ha AIICKTPOHHBIX
KypHajgax ¥ 0azax JaHHBIX [0 SKOHOMHUKE M MEHEIKMEHTy. MMeeT craTyc OCHOBHOTO
UCTOYHUKA TpodeccuoHAbHON uHGOpManuu JUlsl TpernojaBaTesiell, uccienoBareneil u
CHELHUAINCTOB B 00JaCTH MEHEIKMEHTA.

8. MarepuajibHO-TeXHHYecKass 0a3a, HH(OPMAIMOHHBIE TEXHOJOTHH, MPOrpaMMHOeE
obecrieyeHue 1 UHGPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Kypc BkiIrowaer WCIONB30BaHHME MporpaMMHOro  oOecmedenuss  MicrosoftExcel,
MicrosoftWord, MicrosoftPowerPoint st moAroTOBKM TEKCTOBOTO M TaOJIMYHOTO MaTepHalia,
rpadu4ecKuX WILTIOCTPAIU.

Metoabl 00ydeHUs MpPEaNoJaralT HCIOJIb30BaHUE HH(POPMAITMOHHBIX TEXHOJOTHIMA
(KOMITBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAIUS MYTbTHMEINHHBIX MATCPHUAIIOB).

3aneiictBoBaHbl VHTEpHET-CEPBUCHI M IJIEKTPOHHBIC pPeCypchl (ITOMCKOBBIC CHUCTEMBI,
AJIGKTPOHHASI TI0YTA, MPOPECCHOHATBHBIE TEMATHYECKHE YaThl U (OPYMBI, CUCTEMBI ayIuo U
BUZCO KOH(MEPEHIWi, OHJAWH OJHIMWKJIONEANU, CIPABOYHUKH, OUOJIIMOTEKH, DSJICKTPOHHBIC
yueOHbIE U Y4EOHO-METOUUECKHE MAaTEPUAJIbI).

KOMI’lbIOI’neprle u MH¢0pMaLﬂ£OHHO'KOMM)/‘HHKLZH’ZM(?Hble cpedcmea.

Texnuueckue cpeocmea 06yyeHus
Tabnuua 7

Ne HaumenoBanue

1. | Cneumanu3upoBaHHbIE 3aibl JJS NPOBEICHMS JIEKLHUH, 00OpYHOBaHHBIE MYJIbTUMEIMHHON TEXHUKOW,
[I03BOJISAIOIIEH JEMOHCTPUPOBATh IPE3EHTAMU U IPOCMATPUBATh KUHO U BUJICO MaTEpUaIbL.

2. | Cneumanu3upoBaHHasi MeOellb U OPICPEACTBA: ayJUTOPHH M KOMIIBIOTEPHBIE KIacChl, 000pYyIOBaHHbIC
II0CAI0YHBIMU MECTaMU.

3. | Texuuueckue cpencrsa oOy4EHUs: TEPCOHAIBHBIE KOMITBIOTEPBI; KOMIBIOTEPHBIE POEKTOPHI; 3BYKOBBIE
JIMHAMUKH; TIPOrpaMMHble cpectBa Microsoft.




