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1. IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00yUYeHHs M0 TUCHUIINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM

NpOrpaMMblI
1.1 Mucuummuaa b1.B.JIB.05.02 VYnpasienue mnepcoHajioM o0ecrneduBaeT
OBJIa/IEHHE CJIEeAYIOIIMMHA KOMIIeTeHIUSIMH
Kon HaumenoBanue Kon HanmenoBanue
KOMIETEHIMH | KOMIIETCHIIUU KOMIIOHEHTa KOMIIOHEHTa
KOMIIETCHLIUU KOMIIETCHLIUT
YK-4 Cnocoben npumeHsaTh | YK-4.1 Cnocoben
COBPEMEHHBIE KOMMYHUKAaTHBHBIC WCIOJB30BaTh JIEJI0BOE
TEXHOJIOTMM, B TOM 4HCJIE Ha o01ieHue, BECTH
MHOCTPaHHOM(BIX) sI3bIKe(ax), AJIs KOMMYHHKaIUU B
aKaIeMU4€eCcKOro U YCTHOW M NUCHbMEHHOM
npo¢eCcCHOHATBFHOTO bopmax TUIst
B3aUMOJIeHCTBUS aKa/IeMU4€eCKOro u
npo¢ecCHOHATBEHOTO
B3aUMOJICHCTBUS
YK-6 Crniocoben OTIPEIEIIATh u | YK-6.2 CriocobeH onpeaemnsTh
peanu3oBbIBaTh IIPUOPUTETHI COOCTBEHHBIE
COOCTBEHHOW  JAESATENBHOCTH U HOTPeOHOCTU B
CHocoObl €€ COBEPLICHCTBOBAHUS npoeCCUOHAIBHOM U
Ha OCHOBE CaMOOIICHKH JUYHOCTHOM pOCTE H
CHoco0bI ux
YIOBJICTBOPEHHS c
UCII0JIb30BaHUEM
BO3MOKHOCTEN
CHCTEMBI
HETPEPHIBHOTO
o0pa3oBaHus
[TKc-2 CnocobHOCTh onenuBars | [1Kc-2.2 CnocoOeH  oleHuBaTh
KOMIUIEKCHYI0  3()()eKTUBHOCTD KOMILUIEKCHYIO
CTpPaTerM4eCcKuX W3MEHEHUN B 3¢ ($EeKTUBHOCTh
OpraHu3aIuu JUIs BCEX CTpaTEerHuecKux
3aWHTEPECOBAHHBIX CTOPOH Ha M3MEHEHHUI B
OCHOBE B3aMMOJICHCTBHUS OpraHu3aliy Uil BCeX
3aWHTEPECOBAHHBIX
CTOPOH

1.2 B pe3yiabTate 0cBOEHUSI JMCUMILJIMHBI Y CTYJA€HTOB J0/IKHBI ObITH COPMHUPOBAHBI
cIeAyIolIue pe3yJibTaThl

OTD/TD Kon komnonenra Pesynbrarel 00yueHus
(pu HaTMYUH KOMIETEHIIH
npodcTrangapra) /
npodeccuoHalIbHbIE AEUCTBUS
VK-4.1 Cnocoben | Ha ypoBHe 3HaHMii:
HCIIOJIb30BaTh PUTOpPUYECKHE  acCleKThl  YCTHOW W
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IIEJIOBOE  OOIIEHHE,
BECTH
KOMMYHI/IKaL[I/II/I B

YCTHOU

MMAUCbMEHHOU
dbopmax TUTS
aKaJIEMUYECKOTO |
npodeccruoHanbHOro
B3aUMOJCHCTBUSA

MMMUCbMEHHOW KOMMYHHUKAIIMM Ha PYCCKOM
A3BIKE;

MMETh  TPEJACTABICHHE O  KayecTBax
XOpolIel pedd U TMpUEeMaX pPEeueBOro
BO3/ICHCTBUS HA PYCCKOM SI3BIKE;
crienuuka KOMMYHHMKAIMd B JEJIOBOH
ctepe; OCHOBHBIC BUJIBI U (DOPMBI JISITOBBIX
KOMMYHUKAaIUH;

OCHOBHBIC 3aKOHBI M TIpaBWja JEJIOBOU
KOMMYHHKAI[Ud B YCTHOM M NHCHbMEHHOM
dbopme, BHIBI  JENOBBIX THUCEM H
JIOKYMEHTOB, (UKCUPYIOUINX COLUAIbHO-
MIpaBOBbIE OTHOLIEHUS, MIPUHIUIIBI
MOCTPOEHUSI U METOIUMKH  OLIEHKH
MyOJIMYHOTO  BBICTYIUICHHSI B paMKax
YCTHOH KOMMYHHUKAIlMd ¥ THUCHbMEHHBIX
(GOpM TEKCTOB.

Ha ypoBHe ymenuit:

noaoupaTh  HEOOXOJAMMBIC  METOIbI |
CpeacTBa JUIsl OCYIIECTBJICHHS JEIOBOTO
OOIICHUS,

pa3pabaTbiBaTh CTPYKTYpy  JA€NOBOH
Oecempl, Tpe3eHTAlMH, IEPETOBOPOB,
yOJIMYHOTO BBICTYILICHUS Kak
KOMMYHHKATHBHOTO TIPOIIECCa;
pa3pabaTbiBaTh CTpaTETUI0 TOBEACHUS B
KOH(DJIUKTHOW CUTYaIUH;

OIICHUBATh BIIMSTHHE BbIOpaHHOU
TICUXOJIOTUYECKON MTO3UIUU Ha
3¢ (HEKTUBHOCTh B OOIICHHH, NPUMEHSATH
MpaBWwia  JI€JIOBOM  KOMMYHUKAllMKd B
YCTHOW M MUCBMEHHOU (opMe, COCTaBISThH
JIOKYMEHTAINIO, OCYIIECTBIATh  BBIOOD
S3BIKOBBIX CPEACTB U KOMITIO3UIIMOHHBIX
dbopM 111 KOHCTPYMPOBAHHS IMYyOIMYHOTO
BBICTYIUICHUS B COOTBETCTBHH C
npodeccHOHAIBHBIMH 33/1a9aMHU.

Ha ypoBHEe HaBBIKOB:

BJIQJIETh KYJIbTYpOHl [uanora, muchma B
porecce OCYIIECTBIEHUS  JEIOBBIX
KOMMYHHKAIHI; MOJIX0JIaMHU K
ONpPEACICHUI0 ONTUMAJIBHON CTPaTeruu
MOBEICHNUA B  Pa3IMUHBIX  JI€JOBBIX
KOHTaKTax JUTSt JOCTUKEHUS
IMOCTaBJICHHBIX IICJICH;

BJIAJ€Th OCHOBHBIMHM IpaBUJIaMH JEIOBOM
KOMMYHHKAIlUM B YCTHOM M NUCBMEHHOU
dbopme B mpodeccuoHaNbHON  cdepe,
HaBbIKAMHM COCTAaBJICHUS] JOKYMEHTAIlHUH,
IIPOBEACHMUS JIEJI0BOM BCTpPEUH W
OCYUIECTBIICHUS MEPETNCKH,
apryMeHTallud TO3MIMH B  Pa3JIMYHBIX
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¢dopmarax, B TOM uucie, B ¢opme
MyOJIUIHOTO BBICTYIUJICHHUS,
AHAJTUTUYECKOTO OTYeTa, NyONuKaluu B
CMMU, HedopMaabHOI Oecebl.

YK-6.2  Cnocoben
OTIpeNeNsTh
COOCTBEHHBIE
noTpeOHOCTH B
npodeccuoHATEHOM
u JMYHOCTHOM
pocTe M CIOCOOBI X
VIOBJICTBOPEHHS  C
UCIIOJIb30BaHHEM
BO3MOKHOCTEH
CUCTEMBI
HETPEPHIBHOTO
00pa3zoBaHus

Ha ypoBHe 3HaHuii:
- OCHOBBI CaMOMEHEI)KMCHTAa H TalM-
MEHEIKMCHTAa
- TOHATHE  NPO(EeCCHOHAIBHOTO U
pocta W METOIbI

chepe  MEAMIIMHCKOTO

JIMYHOCTHOI'O nux
IOBBIIICHUA B
CTpaxOBaHHA

- OCHOBEI ITIOCTPOCHHS KAPLEPEI B YCIIOBUAX
BKJIrO4as

HEIPEPBHIBHOTO  00pa3oBaHUs,

cdepy cTpaxoBaHHS

Ha ypoBHe ymeHnii:

- ONpeNeNsITh CTPYKTYpYy MOTpeOHOCTel B
poeCCHOHATLHOM M IMYHOCTHOM POCTE;
- (dhopMynupoBarthb (05 o
YIIOBJIETBOPEHHIO notpedHoCTeH B
JUYHOCTHOM poOcTe U MpodheccHoHATbHOM
Pa3BUTHH;

- OILICHUBAaTh TEPCIEKTUBH KapbepHOIO
pocta B YCIOBHSX  HENPEPHIBHOTO
00pazoBaHus

Ha ypoBHE HaBBIKOB:

- IJIAHUPOBATH CHOCOOBI YAOBJIETBOPEHUS
noTpeOHOCTEH B TPOPECCHOHATHPHOM H
JMYHOCTHOM POCTE

- COCTaBJIAATH TUIAH IO YIOBIIETBOPEHHIO
noTpeOHOCTE B JIMUHOCTHOM pOCTE U
npodecCHOHAIbHOM Pa3BUTUU C yYETOM
MOCTaBJIEHHBIX Lieen

- COCTaBIIITh IUIAH KaphepHOTO pOCTa B
YCIIOBHSIX HETIPEPHIBHOTO 00pa3oBaHus

F/01.5 AHaMTHYECKOE
oOecrieueHne pa3paboTKu
CTpaTeruu VW3MEHECHUI
opranmzanuu / OmnpenencHue
HallpaBJICHUN pa3sBUTHS
OpraHu3aIuu

[IKc-2.2 Cnocoben
OLICHUBATh
KOMILUIEKCHYIO

3¢ dEeKTUBHOCTh
CTpaTernyecKux
W3MEHEHUH B
OpraHu3anuu s
BCEX
3aMHTEPECOBAHHBIX
CTOPOH

Ha ypoBHe 3HaHuii:

- METOI0JIOTMUECKHE
HCCJIEOBAHUN B MEHEIIKMEHTE
- CUCTEMHBIN ITOJXOJl B MEHEDKMEHTE

OCHOBBEI

Ha ypoBHe ymeHnii:

- COCTaBJISAITh MPOrpaMMy MCCIIETOBAHUI
-IPUMEHSTh  KOJIMYECTBEHHBIE  METOJIbI
HUCCIIeNOBAaHUN B MEHEIKMEHTE
-IIPUMEHSITh KauyeCTBEHHbIE METO/IBI
HCCIIEIOBAaHNS B MEHEKMEHTE

Ha ypoBHE HaBBIKOB:

- IIPOBECTM  KOMIUIEKCHYIO  OLIEHKY

IMMOJIYYCHHBIX PE3YIIbTaTOB
- HY6J'II/I'-IHO IMPE3CHTOBATL IMOJTYYCHHBIC
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pe3yabTarhl

2. O0beM 1 MecTO JMCUMILINHBI B cTpykType OI1 BO

2.1 O0BLeM JUCHHUILIMHBI

Obvem oucyuniunsl cocmasisiem 2 3.e.

TpynoemkocTs (B TpynoemkocTs (B
Bup pabotst akaJ.Jacax) acTpoH.Jacax)
3a0uHasi POPMBI 3a04Hasi POPMBI
o0yJeHus o0yJeHus
OO0masi Tpy10eMKOCTh 72 54
AynutopHas padora 8 6
Jlexuuu 2 1,5
[IpakTuueckue 3aHsITHS 6 45
CamocTosiTeqibHAs padoTa 60 45
Koncyabranum - -
IIpome:xxyTouHas aTTecTalus 4 3
DopMBbI TEKYHIET0 KOHTPOJISI JOKJIAJ C JIOKJIAJ C
Mpe3eHTAIMEeH, KeHC, Mpe3eHTAIMEH, KeHiC,
MPAKTHYECKOE MIPAKTHUYECKOE 3aJaHHe,
3aJlaHne, OIpoc orpoc
®opMa IPOMEKYTOUHOH Jauer 3auer
aTTecTaluu
2.2 Mectro nucunmiiuabl B ctpykrype OIT BO
VYyeOnass nucuurmumbHa bI1.B.J[B.05.02  Vnpasnenue nepconanom — AUCUUTITHHON

BapUaTUBHOM yacTH AMCUUIUIMH Yy4eOHOro miiaHa npopuis «YInpaBieHHE B 3[paBOOXPAHEHUI
[0 HAIPaBJICHUIO MOATOTOBKH «MeHeIKMEeHT» (KBadu(puKaus «Maructpy»). JucuuminHa

YUTAETCsd Ha 3WMHEM CECCHMM BTOPOro Kypca IO 3a04yHOMl Qopme oOydeHus.

HpOMG)I(}ITO‘{HOﬁ arrecrali B COOTBETCTBHH C y‘~I€6HI>IM IJIaHOM — 3a4C€T.

Taxoxe mucturuimHa b1.B./[B.05.02 Vnpasnenue nepconanom CocOOCTBYET OpraHU3aINN
U OCYIIECTBICHHUIO CTYIEHTOM HAy4YHO-HCCIIEAOBATENbCKOM paboOThl B TEUEHHE BCErO INepuoja
00y4eHUsI U Pe3yAbTaTUBHOCTH IMPOXOXKICHHUS UM MPAKTUKH MO Mpoduio npodeccuoHanbHON
JEeSTeNbHOCTH (MH(POPMAalMOHHO-aHATUTUYECKAs) M TIPAKTUKH 110 MPOPIITIO MPOPeCCHOHATHEHON
NEeSTENbHOCTH  (MHPOPMALIMOHHO-aHATUTUYECKAs),

Hay‘{HO-HCCHCHOBaTCHLCKOﬁ pa6OTLI

3alUTHI BBIMTYCKHON KBaTU(PUKAMOHHON pabOThI COTNIACHO Y4eOHOMY ITIaHYy.

3. CopepskaHue U CTPYKTYpa AUCHUIIIMHBI

3.1. CTpyKTYpa AMCUUILIHHBI

3aounan popma odyuenusn
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O0beM TUCHHUIUIMHBL (MOAYIIS), Yac.
Dopma
KonrakrHas pabora
TEKYILEro
00yJaroImuxcs ¢ KOHTPOIIA
Ne /m HaumenoBanwue Tem (pazaenos), Beero IIperioaBaTelieM [0 BHIaM cp yereBaeMocTH",
yeOHBIX 3aHATUH MPOMEKYTOUHO
JURO | JIP/C | T3/0 | p-p aTTecTallul
T or T
CyniHoCTh M coaepkaHue
Tema 1l | ynpaBiieHHs IEpCOHAIIOM B 15 1 - 2 12 | 113,
CTPaxOBbIX OpraHU3aLUsAX.
[TpuHIMIBL, METOBI M (PYHKITHH I13, 1
Tema 2 | ynmpaBiieHUs NEPCOHAIIOM B 13 - - 1 - 12
CTPaxOBBIX OpraHu3alHUsIX
[TnanupoBanue, Habop, OTOOP U 113, 11
Tema 3 | aganTauus nepcoHasna B 13 - - 1 - 12
OpraHu3aLuu
MoTuBauus ¥ CTUMYJIUPOBAHUE
Tema 4 | mepcoHasna B CTPaxOBbIX 14 1 - 1 - 12 | O, K
OpTraHu3alMsaX
OO0yueHue U OlIeHKa MepcoHana
Tema 5 1 . p 13 | - . 1 | - |12 |0K
B CTPaxOBbIX OPraHU3AUAX
[IpomexxyTouHas aTTecTanus 4 3auer
72 2 ) 6 60
Bcero:
Ipumeuanue:

* — popmwl mexywe2o konmpoiis ycnesaemocmu: onpoc (0), keiic (K), npedcmasnenue doxnaoa (I17]),
npaxmuueckoe 3adanue (113)

3.2 ConepxaHue TUCHUTLIHHBI

Tema 1. CymiHocTb M co/lep:KaHHe YIIPaBJIeHHUs MEPCOHAJIOM B CTPAXOBbIX OPraHHU3aLUAX
VYipasieHue epcoHalIOM KaK COCTaBHAs 4aCThb MEHEDKMEHTaA CTpaxoBOW opranusauuu. Llenu u
3a7a4l  ymnpasieHus mnepcoHanmoM. Crparerusi yHpaBl€HHsS MEPCOHAIOM B  CTPaXOBBIX
opranmzanusax. Cucrema ynpaBiIeHHs IIEPCOHAIOM: €€ COIEP)KaHWE M XapaKTepUCTHKa
OCHOBHBIX 3JeMeHTOB. CyObeKTbl U OOBEKTbl YIpaBJIEHHUsS IepcoHajoM. PykoBoaurtensb
OpraHu3ali, €ero KOMaHJa, KajapoBas ciyxO0a, JMHEHHBIH MEHEIKMEHT KaK IepBUYHbIE
CyOBEKTBI yIpaBieHHs] epcoHanoM. JIroau B CTPaxOBbIX OPraHU3ALMSX U OTHOLIEHUS MEXIY
HUMH KaK OOBEKTHI yIpaBJIeHUs IepcoHANOM. TUIMYHbIE TPOOIEeMbl B YIPaBICHUN IEPCOHATIOM
CTPaxOBBIX OPTaHU3ALU.

Tema 2. IlpuHuuMnbl, MeToAbl M (PYHKUMH YHPABJEHHS MEPCOHAJIOM B CTPaXOBBIX
OpraHu3anusx

CymHocTh, KIacCU(pUKAIUU U COJACpKAHWUE NPHUHLMIIOB YIPABIEHUS IEPCOHAJIOM B
OopraHu3anusax. AJIMUHUCTPATUBHbBIE, SJKOHOMUUYECKNE U COLIMAIBHO-TICUXOJIOTMYECKHE METObI
yhnpapiaeHus: mnepcoHaioM. CyIIHOCTh U COAEpKAaHME OCHOBHBIX (YHKIMI KaJIpoBOIO
MeHeUKMeHTa. J[MHaMHKa B3IJISI0B Ha IMEpeueHb KaJpOoBbIX (YHKUMH M HX COAEp)KaHHe.
[IpunsTne W peanu3anusi YHOPaBICHYECKUX PpEHIEHUH Kak HMHTerpajbHas  (QYyHKIUSA
KaJ[pOBETYECKOro LUKJIa. B3anMOCBs3b YHUBEPCATIBHBIX YIPABICHUECKUX QYHKUMN U PYHKIUH
[0 YOPAaBICHUIO IEPCOHAIOM. YIPABICHHE IE€PCOHAIOM KaK COLMalIbHAsA TEXHOJIOTHUS.
OCOOEHHOCTH HCIIOJIb30BaHMs MPHUHLUIIOB, MPUMEHEHUS METOJIOB W peanu3aluu (QyHKUIUH
yIpaBieHUs IEPCOHATIOM B NMPAKTUKE CTPAXOBBIX OPraHU3ALNM.




Tema 3. IlnanupoBanue, Ha0op, 0TOOP M aanNTaNUsI NEPCOHAIA B OPraHU3aluu

CylHOCTh KaJpoBOIr0 IUIAHUPOBaHMUs. MecTo M poJib IUIAHUPOBAHUSA B CUCTEME YIPaBJICHUS
NEPCOHATIOM CTPaxOBOHM oOpraHu3anuu. BpicBOOOXKIeHHE TNepcoHala: MPUHLUIBI, METOABI U
texHosoruu. CylHocTh Habopa mepcoHana. Mecto u ponb Habopa B CHUCTEME YIpaBJICHUS
NEPCOHATIOM CTpaxoBoil opranu3anuu. IlpuHnumel HaOopa mepcoHala B OpraHU3aIUH.
HNuctpymenTsl Habopa. AnbTepHaTHBBl Habopa nepcoHana B opranuzanuio. CynHocTs oToopa
IepcoHaja B OpraHu3anusx. Mecro M ponb oTOOpa B CHCTEME YIIPABICHUS I1E€PCOHAIOM
cTpaxoBoi opranuzauuu. Kpurtepum u npunuunsl orbopa. Ilpomecc orbopa: stanmbsl M uX
XapaKTepUCTHKA. TUNWYHBIE OLIMOKM NpU OTOOpE MEpCOHAJa B OpPraHM3alMsIX M IyTH HX
ycrpaHeHus. Bunsl aganranuu. Llenu u 3a1aun agantanuy nepcoHala B OpraHu3aliu. Y poBHU
amantauuu nepconana. IIpouecc amanranuu. Ilporpammsl aganranuu. YcaoBUS yCHEHIHOCTU
aJlanTaluy IepcoHaa B CTPaXOBbIX OPraHU3alusiX.

Tema 4. MoTuBauusi ¥ CTUMYJIMPOBAHHUE MEPCOHAJIA B CTPAXOBBIX OPraHU3aAIUAX
CymHOCT, MOTHBAallMM U CTUMYJHPOBAHMS IIE€PCOHANa B oOpraHu3zauud. MecTto U poib
MOTHBALIMM ¥ CTHUMYJIMPOBAHHS B CHCTEME YIPABICHUS MEPCOHATIOM CTPaxXOBOW OpraHM3aliH.
Coz[epmaHHe MOHATHHU «MOTHBaUUA» U «CTUMYJIIMPOBAHUC) MCPCOHAJIA. Mexauuszm MOTHBaAIlUN
U CTUMYJIMpOBaHUs nepcoHasna. OCHOBHBIE KIIACCUUECKHUE COJEPKATENIbHbIE U MPOLECCyalIbHbIE
TCOPHUU MOTHUBALIMK U HUX MPAKTUYCCKOC MPUMCHCHHUEC B COBPCMCHHBLIX CHUCTEMAax MOTHUBAIIUU U
CTUMYJIMpOBaHUs nepcoHana. CoBpeMEHHbIE TEOPUU MOTHBALMU IEPCOHANIAa B OPraHU3aLUAX:
BO3MOXHOCTH MNPHUMCHCHHA B IIPAKTHUKEC YIIPABJICHHUA IICPCOHAIOM. MGTOI[I)I MOTHUBAIlUU "
CTUMYJIMPOBAHUSl TEPCOHANAa: SKOHOMHUYECKHH METOJ, METOJ IOCTaHOBKH ILeJei, MeTo.
MPOSKTUPOBAHHUS M TMEPEIPOCKTHPOBAHUS Tpyda W oOorameHuss paboT, METOJ COy4YacTHs
nepcoHasia B ympaBiieHUd u Ap. DopMbl U MHCTPYMEHTHl MOTHBAIMM U CTHUMYJIHPOBAHUS
nepcoxHala. HpI/IHIII/IHLI U OCHOBHBIC 3JICMCHTBI TpaIII/IIIPIOHHOfI u HeTpaIII/IIII/IOHHOI\/JI CUCTEM
KOMIIEHCAIINH TPpYJa MepcoHaa.

Tema 5. O0y4eHue M OLIEHKA NMEPCOHAJIA B CTPAXOBbIX OPraHU3alUAX

HeobOxonumocts pa3Butusi mnepcoHana opraHuzauuid. CymHocTh o0OyueHusi IepcoHalla B
CTPaxoBBIX OpraHuzanusx. Poib oOyueHuss B Mpo(ecCHOHANbHOM M JMYHOCTHOM DPa3BUTHUH
nepconana. llemn wu 3agaum  oOydeHHs TiepcoHana. TpeOoBaHHS, TPEABIBISIEMBbIE K
apdpexTuBHOMY 00yueHHIo nepcoHana. OcHOBHbIE (GOPMBI U MeTOIbI 00yueHus. HenpepbiBHOE
oOydeHre mepcoHalla KaK BakHEHIIMM (axTop 3QQPEeKTUBHON NeATENbHOCTH OpraHu3alui.
[Tpobnembl 0OydeHUs] MEpcoHajda B CTPaxOBBIX OpPraHM3aLUAX M BO3MOXKHBIE IYTH HX
PaspCUICHUA. CYHIHOCTI) OIICHKU ACATCIIBHOCTHU MEPCOHATIA B CTPAXOBBIX OpTraHHU3alNAX. Mecto
U POJIb OLIEHKH B CHCTEME YIIpaBJIE€HHs IIEPCOHANIOM CTpaxoBoil opranuzauuu. Llenu u pyHkumun
OLICHKH INepcoHana opranuzauuu. OObeKT U npeaMeT oueHKU. Kputepuu M NpuHLKIB OUEHKU
JesTeabHOCTH nepcoHana. dakropsl, Biustone Ha 3(p(HEeKTUBHOCTh OLEHKH. MeTo/1bl OLIEHKH:
arrectanus, MCTOA CTAHAAPTHBIX OLCHOK, METOJ CPABHUTCIIBHBIX OLCHOK, METOJ YIIPABJICHUA
1o pesynpratam, 360 rpagycHas aTTecTalus, METOJ CAMOOLIEHKH U Jp.

4. MaTtepuaJjbl TEKyILIer0o KOHTPOJIA yCIEBAeMOCTH 00y4aI0IIUXCs

4.1.@opMBbI U METOJbI TEKYIIEI0 KOHTPOJISI YCIIEBAEMOCTH 00y4aroLuxXcs

Tema Coaepixanue TeMbl DopMbI U METOAbI TEKYLIEr0
KOHTPOJIfA YCIIEBAEMOCTH
CyImHOCTb U COIep>KaHUE YIIPABICHUS
Tema 1 yi Aep yrip 113, 11
IIEPCOHAJIOM B CTPAXOBBIX OPraHU3ALHUSAX.
Tema 2 [TpuHIUIIBI, METOIBI U (QPYHKIIUH YIIPABICHUS 113, 1

MIEPCOHAJIOM B CTPAXOBBIX OPTaHU3AIUSIX
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Tema 3 [TnarupoBanue, HAOOP, OTOOP U aAanTaNKs 113, 11
TIepPCOHAJIa B OpTaHHU3aI|H
MoTuBanuss U CTUMYJIUPOBAHUE TIEPCOHANA B

Tema 4 H YIp p 0,K
CTPaxOBBIX OPraHU3aALNIX
OO0Oyuenue U olieHKa IIepCOHAIa B CTPAXOBBIX

Tema 5 i H p p 0, K
OpTraHHU3aIUsIX

4.2. TunoBblie MaTepHuaJbl TEKYHIET0 KOHTPOJIA YCIIEBACEMOCTH oﬁyqammnxm

4.2.1. llpakTuyeckue 3aganus (tembrl 1,2,3)

3aoanue 1
CocTaBpTe CTPYKTYPHYIO CXEMY, XapaKTepU3YIOLIYI0 COOTHOIICHHE TaKUX KaTeropuii, Kak
«TPYAOBBIE PECYPCHI», «UETOBEUECKUE PECYPCHI», «UETOBEUECKUM KamuTal», «KaJIpOBBIN
MNOTEHLIMAN», «IEPCOHAN», «KAAPbD», «KOJUIEKTHUBY», «IUTAT COTPYIHUKOBY», «TPYIOBOMH
KOJUIEKTUBY, «COTPYIHUKY, IAUYHOCTH.

3adanue 2
[Ipoananu3upyiite OJHYy U3 MHOTOMEPHBIX MOJEIIEN CTUJIEH, BBIAEIUTE B HE OCHOBHBIE YEPThI
MHOrOMepHOCTH (cuTyanuoHHast moaens @. dumiepa, konuenuus I1. Xepcnu u K. brnanmapa,
MO/IEJIN prMa-ﬁeTTOHa, Xan3eiikepa-Aneccanapsl, bielika u MoyTtona ap.)

3aoanue 3
CocraBpTe TaONMIly CpPaBHEHHUS BCEX THIIOB OPraHH3AIMOHHBIX CTPYKTYp VIpaBICHUS U
OTIpEeNIeINTE MECTO B HUX CIYXKO IO YHIpPaBICHHUIO NEPCOHATOM/KAAPOBBIX CIYKO M KaIpOBBIX
¢dbyHkonepoB. BrisiBure Hambonee 3(h(PEeKTUBHYIO OpPraHU3alUOHHYIO CTPYKTYPY C HO3HUIMH
yIpaBJICHUS IEPCOHATIOM.

— 3aodanue 4
CpaBHHTE CIIOCOOBI HCCIIEOBAaHMs 3aTparT pabodero BpeMeHH (XpOHOMETpax, ¢ororpadus
pabouero mHsi, camodororpadus). [IpeacraBpre pe3ynabTaT B BUIE TAaOIHIBI. YKaKUTE, Kak
BBIBOJIBI OTHUX HCCJICAOBAHUI MOTYT UCIIOJIB30BAaThCA B IUIAHUPOBAHUU TOTPEOHOCTH B
NepcoHalie OpraHu3aIuu.

3aoanue 5
CocTtaBpTe CpaBHHUTEIBHYIO TaONHMIly MO BUAAM  aJanTaiuu: MpodeccruoHalbHas,
OpraHu3aIMoHHasi, PU3NONIOTrHYecKas, CollMalbHas, cuxojaorudeckas. Onpeaenure, sl KaKux
BUJIOB pabOT Kakoil M3 BUIOB afantanuu Oyaer Hanbonee 3QdeKkTuBeH. ApryMEeHTUPYITEe CBOE
MHEHHE.

3aoanue 6
CocraBbre mpoekT «llonoxkeHus 00 aTTecTaluyd NEepcoHalla» THUMOTETUYECKOW OpraHu3alllu,
OCYIIECTBIISIIONIEN TOPOACKHE MMACCAKUPCKUE MEepeBO3KU. THUIl TNOABHKHOTO COCTaBa —
aBToOyCHl. Kareropuu cOTpyAHHKOB: AUPEKTOP, TTIABHBIM MH)KEHEP, HAYalbHUK MPOU3BOJICTBA,
HAYaJIbHUKA aBTOKOJOHH, BOJMTENM, JHUCIETYEPhl, PEMOHTHBIE pabodHne, HKOHOMUCTHI,
HOPMHUPOBIIUKH, OyXTanTepbl, MeANepcoHan, pasHopaboune, yOOpUIUIBI MPOU3BOACTBEHHBIX
MMOMEILICHUH, KaIPOBHUKH.

3aoanue 7
ChopmupyiiTe MEHTAJIbBHYIO KapTy OPraHU3allMOHHBIX KOH(JIMKTOB, YYUTHIBAs MX MPUUYUHY U
MOBOJIbI, CYOBEKTOB KOH(IMKTHBIX OTHOIICHH, CIOCOOBI MX JOKAJIM3allUd ¥ MUHUMHU3AIUN
HETaTUBHBIX MOCJIEICTBHI, a TAK)Ke BO3MOXKHBIC ITyTH CHIDKCHHS YPOBHS KOH(PJIMKTHOCTH.

3aoanue 8
PazpaboTiiTe MOieNb PYKOBOAMUTENS CIYKOBI MepcoHaia C y4eTOM TpeOOBaHUN CTaHIAPTOB IO
npodecCHOHANBEHBIM U HaAIPO(eCCUOHATBFHBIM KOMIIETCHIINSAM, UCTIONB3YS PAAMAHTHBIN METOT
MpeACTaBICHHUS MH(OPMAITMHU B BUJIE MEHTATBLHON KapTHl.

3aoanue 9

10
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Maraszun MBanoBckoro texkctuiist otkpouics 1 mas 2019 roma. CpennecnucodHasi YUCIEHHOCTD
TOPTrOBBIX PAaOOTHUKOB Mara3uHa Ha MOMEHT OTKpPBITHs cocTaBisia 49 uven., Ha 1 uroHs — 47
yen., Ha 1 utonsa — 53 yen., Ha 1 aBrycra — 55 4en., Ha 1 ceHTs0pss — 61 yen., Ha 1 okTAOPs — 45
yen., Ha | HOsOps — 43 yen., Ha 1 nmekaOps — 37 ven., Ha | ssHBaps cieayromero roaa — 37 Yel.
Omnpenenure MO 3TUM JAHHBIM CPEIHECITUCOYHYIO YUCIEHHOCTh TOProBbIX paboTHHKOB 3a 2019
ro/I.
3aoanue 10

Cdopmupyiite anropuT™M aJanTallMOHHBIX MPONENYp JUIS MOJOJBIX  CICHUATHCTOB,
MOCTYMAIOMIMX Ha paboTy B KPYIMHYIO IPOU3BOICTBEHHYIO KOMITAHUIO C YY€TOM UX YUCICHHOCTH
— 5 YenoBek, CpelHero Bo3pacra — 22 roja, ypoBHs 00pazoBaHHs — OakalaBpHUaT, OTCYTCTBHS
po(hecCHOHANBHOTO OIBITA 32 UCKIIOYCHHEM MIPAKTUK B HHCTUTYTE.

4.2.2. Tembl 10KJIa0B ¥ npe3eHTanui (Temsl 1,2,3)
Oco0eHHOCTH PYKOBOJICTBA MEPCOHATIOM B CTPAXOBBIX KOMITAHUSX.
YnpaBieHue nepcoHagoM B 3apyOeKHBIX OpraHU3aIMsIX
Mojienp KOMIIETEHIIMN KaK OCHOBA YIIPABJICHHS IIEPCOHATIOM.
[{udpoBble TEXHOIOTUHU B YIIPABICHUH [IEPCOHATIOM.

MeTtoibl o1ieHKH 3P (EKTUBHOCTH CHCTEMBI YIIPABIICHUS TIEPCOHAIOM
®unancoBas 3((HEKTUBHOCTh YIIPABJICHUS IEPCOHATIOM OPTaHU3AIIHH.
CornmanbHas 3 (HEKTHBHOCTD YITPABJICHUS ITEPCOHATIOM OpPTaHHU3AIIHH.
Mera TpeH/Ibl B YIIPaBICHUU MIEPCOHATIOM.

CoBpeMeHHbIE TEXHOJIOTUH MPUBIICYCHUS U 110,100pa IepcoHaa.

0. DneKTPOHHBIN PEKPYTHUHT.

11. TlpumeHeHrEe METOIMK KOHTEHT-aHAJIM3a B YIIPABICHUH TIEPCOHAIIOM.
12. KapbepHast MOTHBAIUA U YCIIOBUS €€ 9(PPEKTUBHOTO UCIIOJIb30BaHUS.
13. CrarycHast MOTHBAIUS ¥ €€ BOZMOKHOCTH B YIIPABIICHUHU TICPCOHAIIOM.
14. CamoMoTHBaIIMS B YIPABICHUU IEPCOHATIOM.

15. MOHUTOPHHT ¥ KOHTPOJIb B CUCTEME MOTHUBALIUH.

16. [lecTpyKTHBHAs MOTUBALIUA U CIIOCOOBI €€ OrpaHUYCHUS.

17. MoTuBaliMOHHBIN ayaHT.

18. [TocTpoenue cucTeMbl MOTHBAIIMH [TEPCOHANA.

19. IMocTpoeHuEe CUCTEMBI TPEHIUHTA.

20. TTocTpoeHue cucTeMbl TPEMUPOBAHUS TIEPCOHATIA.

21. TlocTpoeHre cCUCTEMBbI HEMATEPHATHLHONH MOTHBAIIHH.

22. TlocTpoeHne cUCTEMbl MOTHBAIIUHN TOM-MEHEIKEPOB.

23. CoBpeMeHHBIC U TPATUIIMOHHBIC HHCTPYMEHTHI MOTHBAIIMH ITEPCOHAA.
24. Teiimudukaiys B MOTUBALIMK TIEpCOHAIA

25. OCOOCHHOCTH CTPaXxOBOTO MEPCOHATA

BOoo~NoOR~WNE

4.2.3. Bonpocsl 1151 YCTHOTO omnpoca (Temsl 3,4,5)

Crparerus ynpaBieHHs IEPCOHATIOM.

HNudopmannonHoe obecrieueHre yrpaBlIeHHs TePCOHATIOM.

Hanpasnenus kaapoBoil MOJIUTHKU CTPAXOBOM KOMIAHHH.

[TpodeccnonanbHO-KBaMMPHUKAMOHHAS CTPYKTYpa EpCOHANIa CTPAXOBOH KOMIaHHUH.

[TonsiTHE, CYITHOCTD U (YHKLIUU CITY*KObI YIPaBJICHUs IEPCOHATIOM B CTPaxOBOM

KOMITaHUM.

6. Buasl opraHu3anMOHHBIX CTPYKTYP CITYKOBI yIIpaBIeHUs IEPCOHAIIOM CTPaXOBOi
KOMITaHUM.

7. Tumbl KapOBOH MOJUTHKH: TACCUBHASA, PEAKTUBHAs, TPEBEHTUBHAS, aKTUBHASL.

8. IlmanupoBaHue MOTPEOHOCTH B ITEPCOHAIIE.

9. TloHATue M UCTOYHUKH NOJOOpA IEepCoHaa.

10. OT6op 1 HaeM TiepcoHaIa.

agbrwbhE
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11. Drambl oTOOpa MPETEHACHTOB HA BAKAHTHYIO JTOJDKHOCTh

12. Texnonorus moadopa nepcoHaia.

13. Tlopsimok mpoBeeHus coOeceI0BaHus MPU 0TOOPE

14. OnenouHo€ UHTEPBHIO.

15. CymHocTh ¥ BUBI a/1aliTalluy IEPCOHAIA.

16. [InanupoBaHue u OpraHU3aIys padoTHI C KAIPOBBIM PE3EPBOM.

17. NunuBuayanbHOE IUIAHUPOBAHUE JIEJIOBOM Kapbephl.

18. MoTuBanus K Tpyny paOOTHUKOB opranu3anuu. CTUMYJIHpOBaHHE NIEpCOHATA
19. Omnara Tpy/Ja Kak OCHOBHOM MPUHIIMI MOTUBALMU B CTPaxoBOM OW3HEce.

20. Buast 1 popMbI MOATOTOBKH KaJIpPOB.

21. MeToib1 0Oy4eHHS TIepcoHaa.

22. MecTo 1 poJib OLIEHKH B CHCTEME YIPABJICHUS IIEPCOHAIIOM CTPAaXOBOM OpraHHU3alny.
23. llenu u pyHKIIMY OIICHKU MTEPCOHANIa OpTraHU3aI|H.

24. OOBEKT U MpeIMET OIICHKH.

25. Kputepun v MpUHLMIIBI OLEHKU JESITeIbHOCTH MEPCOHAIA.

26. @axTOpbI, BIUSIOMINE Ha 3PPEKTUBHOCTD OI[CHKH.

27. MeTtoabl OLIEHKHA

4.2 4. Pemienue Keiicos (Temsl 4,5)*

Keiic 1

B cTpaxoBoil KOMIaHUK MOCJIE yX0/la PYKOBOAMTENS OTHENa JOKYMEHTOOOOpOTa Ha €ro MECTO
HazHauwiu Mpuny BoskoBy, koTopas paHee paboTana CTpaxoBbIM areHToM. Ho kaHauaatoB
Obuto Heckonbko: VMpumna BonkoBa m Anna bospunmkoBa. O0e MMenu OJWHAKOBBIN ypOBEHB
HABBIKOB, HO PyKOBOAUTENH BbIOpanu Wpuny, Benb oHa nosblie padoTana B KoMmaHnuu. Yepes
NOJITOJ]a BBIABWIMCH HenocTaTku B padore Hpunbl. OHa oTiIMYallach CKpPYIYJIE3HOCTBIO,
poBepsia BCE OTYEThl pabOTHUKOB. B rpynme Obliu KBaMM(PHUIMPOBAHHBIC CIIELUATHCTHI,
C/aBaBIIME BCE BOBpEMsS. Y)XKe IOCIE TIEPBBIX IPOBEPOK OBLIO SCHO, YTO OIIMOKH HE
nonyckatorcd. Ho paxe cmycTss Heckosbko MecdaneB ExkatepuHa mpojoipkana MpPOBEPKH, a
M03TOMY OCTaBasach J0M037HA. B nTore Hakonuiach pa3ipa)kuTeIbHOCTh U ycTasocTh. OHa He
NPUCITYIIMBANACh K JPYTUM paOOTHUKAM, a MOCTyIala TakK, Kak CUMTana HYKHbIM. YUUThIBas,
YTO NPEMHUIO0 MOJydYaad Ha OTHEN, a C OTYETaMHM 3amna3/blBajd, PYKOBOJCTBO CHM3HUIIO
CTUMYJMPYIOUIME BBIILUIaTBI Ha KOJUIEKTHB. lprnHa oTBe4yama Ha BO3MYLICHHE JAaBHO
paboTarOUIMX COTPYIHUKOB TEM, YTO HE MOXET OTAEIbHO MOArOTAaBIMBATh UX OTYETHI, TAK KaK
PYKOBOJICTBO TpeOyeT IOKYMEHThI OJHOBPEMEHHO OT HOBHYKOB M OINBITHBIX CHEIMAIMCTOB.
OT4eThl NPUXOAUTCS 3a/1€P>KUBATh, @ OTIEI OJy4aeT MEHbIIE IPEMHUU.

Bonpocvr u 3adanua: KTo U3 y4yaCTHHKOB B OoJbIlel CTeNeHHM BiIMsAET Ha cuTyaruio? Uro
clenarb, YTOObI PYKOBOJCTBO TOJIy4asio oT4eThl BoBpeMsi? Jlaiite pekomennanuu HMpune, xak
HAJIQJAUTh TOPSIIOK MPOBEPKHU U 10J1a4X PabOThI CHEMAIMCTOB OT/IENA.

Keiic 2
Br1 Heckobko JieT paboTaeTe B CTpaxoBou ¢upMe B oTeNe 00ydeHus nepcorana. O0s3aHHOCTH
OJIHOOOPA3HBIL, a BBl HE OTBEYAETE 3a PE3YIbTAT, TAK KAK COBMECTHO C IPYTUMH CHEIUAINCTAMU
BBITIOJIHSIETE pabOTy MO TMOPYYEHUIO MeEHe/DKepa OTAeNa: TOoJydaeTe 3aka3 Ha oOydeHwue,
BHOCHTE €ro B 0a3y IUTAHMPOBAHWS; MOJTOTABIMBAECTE CIHCOK COTPYAHHKOB Ha OOydeHue,
TIOBBIIIICHUEC KBaJ'H/I(i)I/IKaHI/II/I MO0 3ajdBKaM YIIPaBJIAIOMIUX nonpa?,)leneHm‘/'I; BHOCUTEC IOAaHHBIC U
nepegaeTe 3asBKY PYKOBOAMTEN0. Bbl AOIUIM O cTaauu, KOTAa cTajo CKy4HO. Bbl He XOTHTE
YBOJBHATHECA, TaK KaK €CTb BO3MOXHOCTbH OTIIPpAIIMBATLECA, a B KOJUJICKTHBE XOpOIHI/Iﬁ
MICUXOJIOTHUECKU KiauMar. B mocneaHee BpeMsi YyBCTBYETE, UYTO HEYIOBJIETBOPEHHOCTh

1o mamepuanam https://www.hr-director.ru/article/67115-keysy-po-upravleniyu-personalom-18-m5
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YCUJIMBAETCS, BBl XOTUTE BBIMOJHATH CIOXKHYIO PabOTy, KOTOpas HE 3aBUCUT OT ApYyrux. Boi
yBEpEHBI, YTO MEHEKEp MOr Obl NPEJIOKUTh MECTO MOoBbIIIe. B oTBeT Ha mpockOy o
MOBBIIICHUH OH CKas3al, 4TO OTBETUT uepe3 mapy aHed. Yepe3 1Ba AHS PYKOBOAMUTEIH
OPEUIOKIIT CIICAYIOIIME YCJIOBHUS: IO pe3ylbTaTaM pa0OThl OH HE BHJIUT OCHOBAaHWM st
MOBBILICHHS, HO TpeJylaraeT B TEUCHHE CIICAYIOIIUX MECSIEB BBIIOJHATh (PYHKIMHU BEAYIIETO
CHELHAINCTA; PACTIOPSDKEHHE O MOBBIIICHUHU CIIENAIOT, €CIH CIIPABUTECh ¢ pabOTOM; oruiaTa He
W3MEHHUTCS, HO eclid paboTa BBIMOJIHAETCS KAYECTBEHHO U B CPOK, BBI MOJIYUUTE MPEMHUIO.

Bonpocul u 3a0anus. onieHUTE NPEIOKEHUE MEHEDKEpa 110 KaxaoMy NyHKTy. Kakue ycioBus
xotenu Obl u3MeHUTh? [IpenoxkuTe cBOW BapHaHT pPellIeHUs.

5. OneHOYHbIE MATEPHAJIBI IPOMEKYTOYHOM aTTeCTAIMM 1O TUCHHUILIHHE

5.1 3ader nmpoBOAUTCH ¢ MPUMEHEHHEM CJEIYIOIIHX MeTo10B (cpeacTB): B (hopme

UMCbMEHHOTO orpoca. Ha 3auer BbIHOCHTCS Marepual B 00beMe, NIPeNyCMOTPEHHOM paboueit

nporpaMMoil yueOHoi nuctumianssl. [pu peanuzanuu npomexyTounoit arrectanuu B 30/0T

MOTYT OBITh UCTIOJIB30BaHBI cieaytomre ¢popmsel: TectupoBanue B CJ1O ¢ MpOKTOPUHTOM.

5.2. OueHo4yHbIe MATEPHAJIbI IPOMEKYTOYHOM aTTeCTALUM

KommoneHT KOMIICTCHIIN U

[TpoMexyTOUHBIH/KITF0YeBOI
WHIUKAaTOP OLICHUBAHUS

Kpurepuii onieHuBanus

VK-4.1 CnocobeH ucmoib30Barh

JIEJIOBOE oO1eHue, BECTH
KOMMYHUKallMd B YCTHOM WU
IMMChbMEHHOM dhopmax IS
aKaJIEMIYICCKOTO nu
npodeCcCrOHaTBLHOTO
B3aNMOJICHCTBHUS

Hcnonp3yer nenoBoe
oOI1IeHHE, BEIET
KOMMYHHKAIIMU B YCTHOU U
MUCbMEHHOM popMmax Jist
aKaJIEeMHISCKOIO U
npo¢eCcCrOHaTBLHOTO
B3alMOJIEUCTBUS

YpoBeHb  YCBOCHHSI  y4eOHOIO
Marepuasia, NIyOMHAa TOHUMAaHHS
BOMIpOCa, MIPaBUIIEHOCTH u
MOJHOTa OTBETOB, YETKOCTH |
JJOTMYHOCTh M3JIOKCHUSA €ro Ha
MIPOMEKYTOTHOH aTTecTarum,
apTryMEHTHPOBAHHOCTH BBIBOJIOB,
YMEHUC TCCHO YBA3BIBATH TCOPUIO
C IPAKTUKOH.

VYK-6.2 CnocobeH onpeaensiTh

COOCTBEHHBIE MOTPEOHOCTH B
npo¢eccHOHaIbEHOM u
JUYHOCTHOM POCTE M CIIOCOOBI
ux YZIOBJIETBOPEHUS c
WCTIOJIB30BaHNUEM BO3MOXKHOCTEH
CHCTEMBI HENpEePbIBHOTO
oOpazoBaHUs

Omnpenensier coOCTBEHHBIE
OTpeOHOCTHU B
npodeccuoHanbHOM H
JUIHOCTHOM POCTE U
CHOCOOBI UX
VIOBIIETBOPEHUS C
HCIIOJIb30BAaHUEM
BO3MOXKHOCTEN CHUCTEMBI
HEMPEepPHIBHOTO 00pa30BaHUS

VYpoBeHb  yCBOEHHS  y4eOHOro
Marepuaina, DIyOMHa MOHUMAaHUS
BOIIpOCa, MIPaBUJIBHOCTD u

MOJIHOTA OTBETOB, YETKOCTh U
JOTUYHOCTh H3JIOKEHUS €ro Ha
MIPOMEKYTOUHOM aTTeCTalluH,
apryMEeHTUPOBAHHOCTh BBIBOJOB,
YMEHHUE TECHO YBSI3BbIBATH TEOPUIO
C MIPAKTUKOM.

I[1IKc-2.2 CnocobeH olieHuBarTh

KOMITJIEKCHYIO  3(()EeKTUBHOCTD
CTpaTernYecKux HW3MEHEHUul B
OpraHu3aLu I E: BCEX

3aMHTCPECOBAHHBIX CTOPOH

OueHuBaeT KOMIUIEKCHYIO
3¢ HEeKTUBHOCTD
CTpaTErM4eCcKuX N3MEHEHUI
B OpraHM3ally I BCEX
3aMHTEPECOBAHHBIX CTOPOH

YpoBeHb  yCBOEGHHSI  y4eOHOTo
Marepuasia, NIyOuHA TOHUMAaHHS
BOIpOCa, MIPaBUIIEHOCTH u
[OJIHOTA OTBETOB, YETKOCTh U
JJOTUYHOCTh MH3JIOKCHUS €ro Ha
MPOMEKYTOUHOMN arrecranuy,
apryMEHTHUPOBAHHOCTh BBIBOJIOB,
YMEHUEC TCCHO YBA3BIBATH TCOPHUIO
C MTPAKTUKOM.

TunoBble OLICHOYHBbIE MATEPHAJIBI IPOMEKYTOYHOM aTTeCTAlluH
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Bonpocwi 0na npomesxcymounozo konmpons (3auema)

[Ipenmert u copepxkaHue yIpaBieHUs IEPCOHATIOM.

VYipasieHre NepcoOHAIOM B CTPax0BOil OpraHu3aluy.

[Tepconain kak 00BEKT ¥ BAXKHEHIIINIA pecypc yIpaBICHHUS.

MeTtoa0s0TuM ¥ TEXHOJIOTUH B YIIPaBJICHUU MIEPCOHATIOM.

Oco0eHHOCTH yTpaBJIeHHs IEPCOHATIOM KaK BUAA MPO(ecCHOHAIBHOMN AeITeIbHOCTH.
CyOBeKThI yIpaBieHUs IEPCOHAIOM.

Cny>x0bl yripaBjeHHsI IEPCOHATIOM B CTPAXOBOW OpraHU3aIUH.

Ponb u hyHKIIMK MEHEIKEpa MO YIPABICHUIO MIEPCOHAIIOM B CTPAaXOBOW OpraHHU3aIHH.
CoBpeMeHHbIE TEHICHIIUH B I€ATEIBHOCTHU CIIY:KO yIpaBICHUS IEPCOHATIOM.

. [IpHHIUTIBI ¥ METO/IBI YIIPABJICHUS TIEPCOHATIOM.

. @opMHUpOBaHUE CUCTEMBI YIIPABIICHHUS IEPCOHAIIOM CTPAaXOBOM OpraHU3aliH.

. CopepxarenpHas XapaKTEpUCTHKA OCHOBHBIX METOJIOB YIIPaBJIEHUSI IEPCOHATIOM.
. B3aMocCBs3b epcoHan-CcTpaTeruy U CTPATEeruy Pa3BUTHUSL OpraHU3aIlH|H.

. MOHUTOpUHT nIepcoHaa.

. 3HaueHne DTHUYECKOro KOoAeKca JIIsl KaAPOBOM MOJUTUKHA CTPAXOBOUM OpraHu3aIuu.
. IIpoexTpoBanue CTPYKTYpbl U YUCIEHHOCTHU IITATOB CTPaXOBOW OpraHU3aliH.

. [lmanupoBanue B ynpaBiIeHUH IEPCOHATIOM.

. IIpoextrupoBanue pabouero BpeMEHH CTPaxoBOr0 areHTa.

. Habop u ot60p nepconaina.

. PaccTanoBka kaJipoB B CTpaXxOBOM OpraHU3alNu.

. JlenoBast orieHKa B yNpaBICHUH IIEPCOHATIOM

. ATTecranus KaJpoB B OpraHU3aiu.

. IIpodeccuorpadupoBanue B U3y4yeHUU AEATEIHLHOCTH TIEpCOHANIA.

. Yrpasienue npohecCHOHAILHBIM COBEPIICHCTBOBAHHEM IIEPCOHAA.

. MapkeTuHr nepconarna.

. Metoapl oTOopa nepcoHana.

. OcoGennoctu pekpyrmenTa B Poccun.

. Habop u oTOop B 001I1eiH crcTeMe yrpaBIeHHS TEPCOHATIOM.

. AfanTanvoHHbIE TPOIEAYPHI TS Pa3IUYHBIX KATETOPUN COTPYTHKOB.

. Ilcuxonorus ynpasieHus: IpOLECCOM aJanTaluu.

. XapaKTepuCTHKa CUCTEMBI )KECTKOTO HaiiMa COTpy/AHHKA.

. ATTecranus rnepcoHaa: nmpooJIeMbl IeT0BOM OLICHKH.

. Ponb aTTecranuu B yrpaBieHHH IEPCOHATIOM CTPaXOBOM OpraHU3aIUH.

. D hEeKTUBHOCTH OLIEHKHU TIEPCOHAJIA CTPAXOBOM OpraHU3aIINH.

. MeTo/ipI OIIEHKH MepcoHaja B CTPaXoBOil OpraHu3allly.

. [InanupoBanue u pa3BuTHE NPOPECCUOHAIBHON Kapbephl.

. BHyTpropranusanuonHas Kapbepa CTpaxoBOro areHTa.

. CpaBHUTEIBHBIN aHATN3 TOIX0J0B K (POPMUPOBAHUIO MOTUBALIMU TPYAA.

. CpaBHUTENBHBII aHATTN3 COBPEMEHHBIX TEXHOJIOTUH MOTHBAIIUH.

. OOyueHue nepcoHana B CTpaxoBOM OU3Hece.

. Onenka 3¢ peKTUBHOCTH JESATEILHOCTH COTPYAHUKOB B CTPAXOBOM OpraHU3aluy.
. I[Ipo6rieMbl ynpaBieHus: IEPCOHAIOM CTPaXOBbIX OPraHU3aIU.

. OcobeHHOCTH IeATEIbHOCTH CTPAXOBBIX ar€HTOB U MX Crelu(puKa Kak CyObeKTa

YIIPABJICHMUS.

. Cuctema oruiaTel Tpy/a B CTPaXOBBIX OpraHU3aLUsAX.
. MoTHBalMOHHBIE IPOTPaMMBI I CTPAXOBOTO MEPCOHAA.

Tecmosbie 8onpocwl 015 NPosedeHUss npomexcymouno2o konmpoans ¢ C/[O
1. UTo U3 mepeurcIeHHOro SIBIsETCS 00BEKTOM MEHEKMEHTa?
A. ®uHaHCHI, MAPKETHHT, CTPYKTYpa.
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B. Ilepconai.

C. JIroqu u ynpaBlieHUECKHE OTHOIIECHHUS, BO3ZHUKAIOIINE MEKy HUMHU I10

MOBOJY OCYLIECTBJIECHUS TPY/a.

2. llenbto ynpaBiieHUs IEPCOHATIOM SIBISETCS:

A. MaxkcuManbHOe cONMKEHUE U TapMOHM3AIMsl MHTEPEcOoB M Iiesield pabOTHUKOB C
OOLIMMHU LIEJAMU M UHTEPECAMU KOMIIAHUH.

B. MakcumanbHoe cOMmKeHre U TapMOHU3aIIMsI LieJIe KOMITaHUU U OT/Aela KaJapoB

C.MakcumanbHOe CONMKEHHE M TapMOHM3ALMs MHTEPECOB PAOOTHUKOB C MHTEpECaMH
CcOOCTBEHHUKA KOMIIAHUH.

3. Ilepconai opranu3aiuu 31o:

A. Bech IMuHBII cocTaB pabOTAOIIMX HA MIPEATPUITHH.

B. KBanuduuupoBaHHbIH, IITaTHBIN, TIOCTOSHHBIN COCTAaB paOOTAIOIINX.

C. IIpodheccuonanpHble CiIyXallue NPeIIpUITUS.

4. KoMy mpuHaJIeKHUT 3aciyra B 000CHOBAHWY TIPUHIIATIA COOTBETCTBHS?

A.®D. Teitnopy.

B.A. Macnoy.

C. [. Kapneru.

5. Kro u©3 TmepeyucineHHbIX TEOPETUKOB MEHEPKMEHTAa BIIEPBBIE 00OCHOBAJ
HEO0OXOUMOCTh HAyYHOU OpraHu3anuu Tpyaa’?

A. D. Metio.

B. @. Teiinop.

C.T. ®opa.

6. CucreMHOe yrpaBieHUE IEPCOHATIOM MTPEIOJIaraer:

A. OnTtumanbHOE COOTHOIIEHHWE YMCIEHHOCTH pPaOOTHUKOB CHCTEMBl YIPABICHUS
MIEPCOHAJIOM U IIPOU3BOICTBEHHOM CHCTEMBI.

B. CooTBeTcTBHE CHCTEMBI YITPABICHHS IEPCOHATIOM TPEOOBAHMIM MTPOU3BO/ICTBA.

C. Yder Bcex BO3MOXHBIX B3aUMOCBSI3€d BHYTPU CHCTEMbI YIIPABJIEHUS MEPCOHAIOM,
MEXy €€ IIOJICUCTEMaMHU, a TAKXKE IPOU3BOJACTBEHHON CHCTEMOM U BHEILIHEN CPEIO.

7. OCHOBHOHM XapakTEpUCTUKON CTaOMIBHOCTH IEpCOHAaNa OpraHU3alluu SIBISIETCS
KaJIpoB

A. Iloka3zatens npuema.

B. TekyuecTts.

C. CMeHAEMOCTb.

8. K BHemHUM (akTopaM cpeibl OpraHu3aliy, YYUTHIBAEMBIM IIPH POBEIEHUHN HAabopa
NepCcoHaa, OTHOCSTCS:

A. ®uHAaHCOBBIE pECYPChl OpraHU3aI|H.

B. OpranuzaninoHsble pecypchl OpraHu3aluy.

C. KagpoBas monuTuka opranu3auii — KOHKypeHTOB.

9. OcHoBHast OIIMOKa UHTEPBBIO MIPU 0TOOPE KaHIUIaTOB HA BAKAHTHYIO JIOJKHOCTD:

A. OueHb BbICOKasi pa3roBOpHasi akTUBHOCTb HHTEPBbIOEPA.

B. JletanbHoe BbIICHEHHE CHIEM(DUKH MPOIILION 1eATEIbHOCTH KaHIUAATa.

C. ITocrentHoCTh CYXAEHUN 0 KaHIUAaTe.

10. IIpn nmpoBeneHnun Oecenpl MO HaiMy cleAyeT PYKOBOJACTBOBATHCS CIIEYIOIIUMHU
PEKOMEHIalUsIMU:

A. TToMHUTB 0 TpeOOBaHUSX, IPEABABIAEMBIX XapaKTEPOM PaOOTHI.

B. BHrMaTenbHO Cllyliarh, 4YTO U KaK TOBOPUT 3asIBUTEIIb.

C. Oka3bIBaTh JaBJICHNE HA 3asBUTEISL.

11. OTkpbITHIE BOMPOCH HA cOOECEeIOBaHNH MPEATNOIararoT:

A. Pa3zBepHyTbI€, COlepKATEIbHBIE OTBETHI, HEOTPAHUYEHHbBIE HUKAKUMU PaMKaMH.

B. JleMOHCTpamuio Toro, 4To KaHauaTa BHUMATEIbHO CIYIIAIOT.

C. OTBeTHI «1a» UM «HET».

12. Beibepute camblii TOUHBIN U MOJHBIN MEpeueHb KpUTEpPHEB 0TOOpa KaHIUIATOB HA
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paboTy B OpraHu3aIuio, MPU3HABAEMbII B IyUIINX KOMIAHUSIX MUPA.

A. YpoBeHb NMpoQecCHOHATBHBIX HABBIKOB; OMBIT PabOThI; 00pa3oBaHUE; JTUYHOCTHHIE
KayecTBa.

B. YpoBens npodeccnoHaabHBIX HABBIKOB, 00pa30BaHUE; TMYHOCTHBIE KA4eCTBA; OIBIT
paboTHI.

C. OOpa3oBaHue KaHIWAaTa; YPOBEHb MPOGECCHOHATBHBIX HABBIKOB; OMBIT PaOOTHI;
JMYHOCTHBIE Ka4ecTBa.

13. Kakoii u3 cTuieil pyKOBOJCTBA SIBIISIETCSI MOPAIbHO MOTHBHUPYIOUIMM (DaKTOpOM B
COBPEMEHHOM MEHEDKMEHTE 3apyO0eKHBIX KOMITaHUN?

A. JInbepanbHbIil CTHIID.

B. KoHcepBaTUBHO — aHATUTUYECKUI CTUJIb.

C. [TapTucunatuBHbINA CTUIb.

14. K kako# cucteMe KOMIIEHCAallUM OTHOCHUTCSI CUCTEMA IUIATHI 33 3HAHUSA?

A. K TpagunmoHHoO# cucreme.

B. K HeTpaguunioHHOM cucteMe.

C. He oTHOCHUTCSI HM K KaKOi U3 HA3BaHHBIX CUCTEM.

15. K xakoii ¢hopme 00yueHus: OTHOCUTCS «Y UEHUYECTBO U HACTABHUYECTBOY?

A. OGyuenue 0e3 OTpbIBa OT IPOU3BOICTBA.

B. O6y4enue ¢ OTppIBOM OT IIPOU3BOJICTBA.

C. He saBusercs popmoii oOyueHusl.

16. K OCHOBHBIM MeTO/laM OIIEHKHU pPEe3ylbTaTOB TPyJa YIpPaBIEHYECKUX DPAOOTHHUKOB
OTHOCHUTCS:

A. XpoHOMETpax.

B. CpaBHeHue MIaHOBBIX IMOKa3aTeseil paboThl ¢ (HpaKTUIECKUMHU.

C. AHKEeTHBII METO.

17. Kakoii u3 BHAOB Kapbepbl MPEIIOaraeT, 4yro pabOTHUK B MPOIECCE TPYIO0BOI
JESTEIIbHOCTH MPOXOJIUT BCE CTAJUHU CBOETO Pa3BUTHUS B OJIHOM OpraHu3anuu?

A. lleHTpoCcTpeMUTENbHAS.

B. AamunuctpaTuBHasi.

C. BayrpuopranuzaiuoHHasi.

18. ITpyuHIMIT HENPEPHIBHOCTH B Pa3BUTHH Kapbepbl 03HAYAET:

A. Jlroboe kapbepHOE MAEWCTBHUE JOJKHO OBITh L€1ecO00pa3HbIM, OCYLIECTBISATHCS
c000pa3Ho 1eNsIM UHIUBHU/Ia U OpraHU3alliy.

B. Ckopocts mnpoaBmwkeHHS pabOTHHKA JOJKHA OBITh COM3MEpUMa C OOIUM
JIBUKEHHUEM.

C. Hu onHa W3 MOCTUTHYTHIX 1LieJiell B Kapbepe HE MOXKET ObITh OKOHYATEJIbHOW U
CILY’KMTb ITI0BOJIOM JIJIsl OCTAHOBKHU.

19. Uneil npeporatuBoii sBisieTCs pa3paboTKa KaJpOBOM MOJIUTUKH B OpraHu3auu’?

A. KagpoBoro MeHexepa.

B. PykoBoaurenst opraHu3anum.

C. JIuHEeNHBIX MEHEIKEPOB.

20. InTepcy0BbEKTHOCTD yIPaBICHHUS MOSBISETCS B CBSI3U C

A. PocToM npodcor03HOro JBUKEHUS.

B. XKenanueM pyKoBOJICTBA OPraHHU3ALNN.

C. HoBbiMU 3a/1auaMu OpraHU3aIl[MOHHOTO PA3BUTHSL.

5.3 lllkaJjia oueHUBAHUSA

Onpoc WiaM TeCTHPOBAHUE MPOBOAMUT MpenojaBarelb Ha 3aueTe. 3HAHUSA, YMEHUS,
HAaBBIKM CTYJEHTa IPHU NPOBEICHWH TECTHPOBAHHS OLIEHHUBAKOTCA «3aYTEHO», «HE 3a4TEHOM.
OcHoBOW 711 OmpeneseHHs] OLEHKH CIYXUT YpOBEHb YCBOGHHS CTyJIEHTaMU Marepuaa,
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MIPEAYCMOTPEHHOTO JaHHOUW pabodueit mporpammoii. Ompoc MpoxXoau B YCTHOH (opme, CTYACHTY
IpeJiaraeTcsi OTBETUTh Ha TPU BoIlpoca. B cilydae AByX BEpHBIX M IOJIHBIX OTBETA CTYIEHT
MIOJIYYaeT «3auTEHO», B MHOM ClIydae — «HE€ 3a4TEHO». TakkKe «3auyTeHO» IMOJIy4yaeT CTYHEHT,
YCIELHO MPOLIEAIINN MPOMEXKYTOUHYIO aTTECTAllMI0 B BHJE TECTHUPOBAHMS, T.€. JaJl BEPHBIN
OTBET Ha 2/3 BOHMpOCOB UTOroBOro tecra. CTyleHT, NaBIIMK BEPHBIM OTBET MeHee, yeM Ha 2/3
BOIIPOCOB UTOTOBOIO TECTA, MOJIYYaeT «HE 3a4TeHO». [IpruMepsl TECTOBBIX BOIIPOCOB U BOIPOCOB
JUIS yCTHOTO OIIPOCa MPHUBEIEHBI BBILIE.

6. MeToauueckue MaTepHuaJabl AJsA 0CBOCHUA TUCHUIIJIUHBI

Paboueld mnporpamMMoil JUCHMIUIMHBI IPEIyCMOTPEHbI AayAUTOPHBIE NPAKTUYECKHE
3aHATHST U BHEAyJIUTOpHAs CaMOCTOsTeNbHas paboThl CTyAeHTOB. llpakTuueckue 3aHsATHA
IpeJHa3HAYEeHbI I CaMOCTOATENbHOM PabOThl CTYJEHTOB IO PEIICHUI0 KOHKPETHBIX 3ajad U
BBINOJIHEHUIO 3a1aHuil. /i1 akTuBU3aluu paboOThl CTYAEHTOB BO BpeMs KOHTaKTHOM pabOThI €
IpernoiaBaTeseM MPaKTUUYECKUEe 3aHATUS MPOBOJATCS B aHATUTHUUYECKOW W/MIM MHTEPAKTUBHOM
dopme: pemieHuss KeicoB, ONMPOCOB, BBICTYIUIGHHMH € JOKJIaAaMu M Mmpe3eHTauusmu. Hipke
IPEeJIaratoTCsi BOIPOCHI IS CAMOIIPOBEPKH CTYAEHTOB IO UTOTaM CaMOCTOSATENBHOM paboTHI 110
KOKJIOM TeMe JUCLHUIUIMHBI C COOTBETCTBYIOIIMM IIEPEYHEM JINTEPATypHBIX W HMHBIX
MH(OPMaLIMOHHBIX HCTOYHUKOB.

Ounas ¢popma o0yuenust

Crnucox pekoMeHayemMon
HaumenoBanune JIUTEPATYPHL
TEMBI OcHoBHas | JlonogHuUTENb Bonpocs! 11 camonpoBepku
MUCHUILIIMHEL (Ne u3 Has (Ne u3
TIepeyHsl) TIepeyHs)

1 CymHocTb 1 1. KakoBa cymHoCTb U COAEpKaHUE YIIPABICHUS
coJiepyKaHue MEPCOHAIOM U KaKOBO €r0 MECTO B CHCTEME
yIpaBIeHUS yIpaBIeHHs OpraHu3aIuei?

TIEPCOHAIIOM B 1,5 2,6 2. KakoBo conmepkaHue CHCTEMBI COBPEMEHHOTO
CTPaxOBBIX yIpaBJIeHHs] IEPCOHATIOM B OpTaHU3aluu?
OpraHu3aIusix. 3. B uem ocobeHHOCTH yNpaBlIeHHs IEPCOHATIOM

Kak npodeccun?

2 [lpuHiumnsl, 1. B 4em 0COGEHHOCTH IPHUMEHEHHUS
MCTOBI U 9KOHOMHUYCCKMX, A AMUHUCTPATUBHBIX U
ynkmm COLMAIbHO-TIOJUTHYCCKUX METOJ0B YIIpABICHMS
YIPaBJICHUSA 1,3 3,7 MIEPCOHAJIOM B CTPAXOBBIX KOMIAHUIX ?
[IEpCOHAJIOM B 2. TIpuHIMIIBI YIPABIICHHS IEPCOHATIOM CTPaXOBBIX
CTpaxoOBbIX KOMIIAHUUN
OpraHM3anuAax 3. OcHoBHbIE (PYHKIUH YIIPABICHHS IEPCOHATIOM.
3 1. CymHOCTh U cCofiepKaHne KaIpoOBOTO
[InaampoBanne [JTAaHUPOBAHMS.

Habop, oTOOp 1 2. Mertonpl KaApOBOTO IUIAHUPOBAHUS B
ajanTanus CTpPaxoBOM OpraHU3aIuH.
nepcoHasa B 13 9 10 3. MHcTouHuKYM M MHCTPYMEHTHI Habopa
OpraHM3alnu ' ' IepcoHaJIa B OPraHu3aluIo

4. TpaauuuoHHBIE METOABI OTOOPA MEpCoHaNa B
OpTraHM3AIIHIO.

5. HerpagnmmonHsie MeTOpI 0TOOpa MEpcoHaa
B OpraHM3aLHIo
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4 1. Kakue knaccuyeckie TeOpur MOTUBAIMK Bam

MortuBanus u n3BeCTHRI? [laliTe MM XapakTEePUCTHKY.

CTUMYJIMPOBaHU 2. Kaxkue coBpeMeHHbIE TEOPUHM MOTHBAIMU Bam

¢ repcoHana B n3BecTHHI? JlaiiTe UM XapaKTepPUCTHKY.

CTPaxOBbBIX 1,3 9,10.5 3. B ueM 0cOGEHHOCTH MOTHBAIIUM

OpraHmMsaluax CTUMYJINPOBAHUS TPYAA B CTPAXOBBIX
OopraHu3anusx?

4. B 4em 0COOCHHOCTH CTUMYJIUPOBAHHS TPY/Ia
CTPaxOBbIX ar€HTOB?

5 Obyuenue u 1. CoBpeMeHHBIC TMOAXOIbI K AaTTECTAllUUd B

OIIEHKA CTpaxOBaHWH.

nepcoHana B 2. CoBpeMEHHEBIC CUCTEMBI  OOy4YCHUS

CTPaxOBBIX IePCOHANIA B CTPAXOBbIX OPTaHU3AIIUSX.

OpraHU3aIMIX 3. IIpobGiemsr oOydeHust TepcoHana B
4 1,8 POCCHUHUCKUX OpraHU3aIusiX.

4. CoBpeMeHHBIC HHCTPYMEHTHI OLICHKH
MepCcoHaNIa B CTPAXOBaHUH

5. IIpoOGmeMbl OIEHKH ITepCOHANa B POCCHICKIX
Opra"u3anusx.

6. YmnpasieHue JIeIOBOM Kaphepoii epcoHaia B
CTPaxOBBIX OPTaHHU3AIHAX.

Bcero:

7.YueOHas quTeparypa u pecypcbl HHGOPMALMOHHO-
TeJIeKOMMYHUKAIMOHHOI ceTH ""UHTepHeT"

7.1 OcHoBHasi 1MTEpaTYypa
1  Anucumos, A.IO. YupaBieHHe TEpPCOHAIOM OpraHU3alUy : Y4eOHHK JUis BY30B /

A. 10. Aaucumos, O. A. IlaraeBa, E. I1. ['pabckas. — Mocksa : M3natenscTBo FOpaiit, 2023. —
278 c.— (Bpicmiee ob6pazoBanue). — ISBN 978-5-534-14305-8. — TekcT : 37eKTpOHHBINA //
Oo6pasoBartenpHas mwardpopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/519897

2 [opnenxo, O.A. YnpaieHue mnepcoHasoM : yueOHMK ansi By3oB/ O. A.Topnenko,
. B. Epoxun, T. Il. MoxaeBa. — 2-¢ u3a., uchp. u jgon. — Mocksa : M3ngarensctBo HOpaiiT,
2023. — 217 c.— (Bwicmmee oOpazoBanue). — ISBN 978-5-534-16215-8. — Tekcr
AJIEKTPOHHBIN // O6pazoBaTenbpHas matdopma Opaiit [caitT]. —
URL: https://urait.ru/bcode/530633

3  Kubanos, A. A. YmupapieHue NEpCOHAJIOM OpraHu3aluu : yueOHMK / mon pexa. A.S.
KubanoBa. — 4-e u3zn., nomn. u nepepad. — Mocksa : UHOPA-M, 2023. — 695 c¢. — (Briciiee
oOpa3zoBanue: bakanmaspuar). - ISBN 978-5-16-003671-7. - Tekct : anexktpoHHbii. - URL:
https://znanium.com/catalog/product/1951170

4 Qoez06, FO.I. YupaBieHHE T[EPCOHATIOM : Y4eOHHMK U MPAKTUKyM [Uisi BY30B /
1O.T. Operos, I'. I'. Pynenko. — 2-¢ u3n., nepepad. u gon. — Mocksa : U3marensctBo FOpaiir,
2023. — 467 c.— (Bwicmee oOpasoBanue). — ISBN 978-5-9916-8710-2. — Tekcr
AIEKTPOHHBIN /l OO6pazoBaTenpHas matdopma Opaiit [caiit]. —
URL: https://urait.ru/bcode/510676

S5 [Ilanapuna, M. M. KopnopatuBHasi 0€30MacHOCTb: CHCTE€Ma YIpPABICHUS PHCKAMU U
KOMIUJIaeHC B KOMIAHMHU : y4yeOHoe mocobue s By3oB/ M. M. Ilanapuna. — Mocksa :
WznatenbctBo FOpaiit, 2023. — 158 c. — (Bsicuiee o6pazosanue). — ISBN 978-5-534-15342-
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2. — Teker : onekrponuwlid // OOpa3oBarenpHas 1miatdgopma FOpait [caiTt]. —
URL.: https://urait.ru/bcode/520423

6 Ckamai, JI. I CtpaxoBanue : yueOHuk mis By30B / JI. I'. Ckamaii. — 5-e u3., mepepad.
u gomn. — Mocksa : MznarensctBo HOpaiit, 2023. — 326 c. — (Bsicmiee obOpa3zoBaHue). —
ISBN 978-5-534-15760-4. — Tekcr : snekrponusii // Obpa3zoBarenbHas miardgopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/509634

7 YupapieHHE IEPCOHATIOM : YUeOHUK W MPAKTHKYM Ui By30B / A. A. JINTBUHIOK [u 11p.] ;

noxa penakmued A. A. JlutBuHioka. — 3-¢ u3A., nepepad. u gon. — Mocksa : M3garenbcTBo
IOpaiit, 2023. — 461 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-14697-4. — Texker
DIIEKTPOHHBIN // OObpazoBatenbHas mwiardopma Opaiit [caiiT]. —

URL: https://urait.ru/bcode/510735

7.2 JlonoiHMTEIbHASI JIMTEpaTypa

1. Axumosa, FO. H. Ilcuxonorus ymnpaieHHs: yUeOHUK U MpakTUKyM it By3oB / FO. H.
AxumoBa. — Mocksa : U3gatensctBo IOpaiit, 2021. — 320 c. — (Bricuiee obpazoBanue). —
OBbC HOpaiit. — URL: https://urait.ru/bcode/468893 (mara obOpamenus: 16.06.2021). — Tekcr:
AIEKTPOHHBIN.

2. I pywenko, B. M. MenexameHT. Bocrpusarue CyIIHOCTH MEHEI)KMEHTA B YCIOBUAX
CTpaTeTHYECKUX M3MEHeHuH : yueOHoe mocobue / B. U. I'pymenko. — Mocksa : UHOPA-M,
2019. — 288 c.

3. brunosa Tamwvana Hukonaesua, [iotizen Examepuna FOpveena AHaIU3 CUCTEM
oOydeHHs M Pa3BUTHS TOPrOBOTO MEpPCOHANa CTPaxoBbIX opranu3zanuii B Poccum (Ha mpumepe
CIIAO "Harocctpax" u OOO "3erra ctpaxoBanue") // Poccuiickoe mpeanpuHUMATEIHCTBO.
2018.  Ne6. URL:  https://cyberleninka.ru/article/n/analiz-sistem-obucheniya-i-razvitiya-
torgovogo-personala-strahovyh-organizatsiy-v-rossii-na-primere-spao-ingosstrah-i-ooo-zetta
(mara obpamenus: 25.03.2023).

4. Kpsuiosa Taresna BanentunosHa, [IpoxopoBa Mapus IletposHa, [llapeirnaa Exatepuna
HukonaeBna OcoOeHHOCTH OpraHu3alid BHYTPU(PUPMEHHOTO OOydYeHHUsI COTPYIHUKOB
ctpaxoBoro mpennpustus // [IpoGiaemMbl cCOBpeMeHHOTo Ieaarorndeckoro oopaszosanus. 20109.
Ne65-3.  URL:  https://cyberleninka.ru/article/n/osobennosti-organizatsii-vnutrifirmennogo-
obucheniya-sotrudnikov-strahovogo-predpriyatiya

S. CyxoB  Annpeit  BacunwseBuu, bamansn FOmus  BanepbeBHa  OcoOeHHOCTH
npodeCCHOHATBLHON MOTHBAIIMH COTPYIHUKOB CTpaxoBoi kommanuu // Science Time. 2017. Ne5
(41). URL.: https://cyberleninka.ru/article/n/osobennosti-professionalnoy-motivatsii-sotrudnikov-
strahovoy-kompanii

7.3. HopmMaTHBHbBIE IPaBOBbIE IOKYMEHTHI U HHAsI MpaBoBasi HHGopManus
"TpynoBoit koaekc Poccuiickoit @enepanun” ot 30.12.2001 N 197-®3 (pen. ot 19.12.2022) (c
W3M. | JI0T., BCTYIL. B cuiy ¢ 01.03.2023)

2. 3akoH P® “ O6 opranmzanuu crpaxoBoro nena B Poccuiickoit ®enepaunn” ot 27 Hos0psa 1992

roga N 4015-1 (B pea. @enepanbHoro 3akoHa ot 10.12.2003 N 172-03).

7.4. UnTepHeT-pecypcehl
Pycckosi3bIunbIe pecypebl:

- JIEKTPOHHBIE YYEOHHUKH 3IIEKTPOHHO-OnOmoTeunoit cucremsl (OBC) «AnOyke»;
- JJIEKTPOHHBIE YUEOHUKH 37eKTpOHHO—OHOMoTeuHoi cuctemsl (OBC) «Jlanpy;

- JIEKTPOHHbBIE YYEOHUKH 3NIEKTPOHHO—-OMOnoTeuHoit cuctemsl (3bC) «Opaitty;
- SHIMKJIONIEIUH, CIIOBApH, CIIPABOYHUKHU «PyOpHKOH»;

- IOJTHBIE TEKCTHI JUccepTanuii u apTopedeparoB DnekrponHas bubmmoreka duccepranmii PT'B.
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https://urait.ru/bcode/520423
https://urait.ru/bcode/509634
https://urait.ru/bcode/510735
https://cyberleninka.ru/article/n/osobennosti-organizatsii-vnutrifirmennogo-obucheniya-sotrudnikov-strahovogo-predpriyatiya
https://cyberleninka.ru/article/n/osobennosti-organizatsii-vnutrifirmennogo-obucheniya-sotrudnikov-strahovogo-predpriyatiya
https://cyberleninka.ru/article/n/osobennosti-professionalnoy-motivatsii-sotrudnikov-strahovoy-kompanii
https://cyberleninka.ru/article/n/osobennosti-professionalnoy-motivatsii-sotrudnikov-strahovoy-kompanii
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AHIJIOA3bIYHBIE PECYPCHI:
- EBSCO Publishing- moctyn k MyJNbTHAMCHMIUIMHAPHBIM ITOJHOTEKCTOBBIM 0a3aM JIaHHBIX
Pa3IMYHBIX MHPOBBIX H3ATENIBCTB IO OM3HECY, SKOHOMHUKE, (pHHAHCAM, OyXTaJITepCKOMY YYeTy,
rYMaHUTAPHBIM M CCTECTBCHHBIM O0JIACTSIM 3HaHMI, pedeparaM U MOJHBIM TEKCTaM MyOJIMKaIMi
U3 HAYYHBIX U HAYYHO—TIOMY/ISIPHBIX JKYPHAIIOB.

7.5. UHbIe HCTOYHUKH
Kpowme BrIleniepedrcieHHbIX PECYPCOB, HCIIONB3YIOTCS CIEAYIONUE HHPOPMAITMOHHBIE CIIPABOYHBIC
cucremsl: http://www.garant.ru/; http://www.kodeks.ru/ u npyrue.

8. MarepuajbHO-TexXHHYecKasi 0a3a, ”HGOPMaIlHOHHbIE TEXHOJIOTHH,
nporpaMMHoe odecriedenre 1 HHGpOpPMANMOHHBIE CIPABOYHbIE CHCTEMbI

OcCBOCHHME JUCIUIUIMHBI MPEANojaraeT MCIOAb30BaHUE MPOrPAaMMHOIO  0O0ECIICUCHUS
Microsoft Excel, Microsoft Word, Microsoft PowerPoint 1715 moAroTOBKH TEKCTOBOI'O U TaOJIUYHOIO
MaTepuaia, rpadpudeckux wunoctpanuii. Mcmone3yercs mmarpopma MS Teams a1 npoBefcHUS
OHJIAWH 3aHATHH W TPYIIOBOW pabOTHI, a TAKKEe HHTEPHET-CEPBUCHI W DJIEKTPOHHBIC PECYpPCHI
(TIOMCKOBBIE CHCTEMBI, DJICKTPOHHAS 10YTa, MPOPECCHOHATIBHBIE TEMATUYECKHE YaThl U (HOPYMBI,
CUCTEMBl ayJHO M BHUICO KOH(EPEHIWH, OHJIAWH OSHIUKIONCINU, CIPABOYHUKH, OWOIMOTEKH,
AJIEKTPOHHBIC YYCOHBIC H YUCOHO-METOIUICCKAE MATCPHAJIbI ).

Ne i/t | HammeHnoBaHue HE0OX0IMMOT0 000PYI0BAHHS

1. CrennanusupoBaHHbIE 3aJ1bl Ul IPOBEICHUS 3aHATUN

2. CriennanusupoBaHHas MeOEIb U OPIrCPe/ICTBA: Ay IMTOPUU U KOMITbIOTEPHBIE KJIACCHI,
000pyJI0BaHHbIE MIOCAI0YHBIMU MECTaMHU

3. TexHnueckue cpeacTBa 00y4eHUs: IEPCOHATIbHBIE KOMIIBIOTEPHI; KOMIIBIOTEPHbIE

MPOEKTOPBI; 3ByKOBBIC TUHAMHUKH; IPOrPAMMHBIC CPEACTBA, 00SCIICUNBAIOIINE
POCMOTp BHUcO(DANIIOB
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