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1. Ilepeyens NJIAHNPYeMbIX Pe3yJIbTATOB 00yUYeHUs 10 JUCHUIIIHHE,
COOTHECEHHBIX C MVIAHMPYEMBIMHU pe3yJIbTATAMHU 0CBOEHHSI 00pa30BaTeIbHOM

NPOrpamMMmblI

Huctuninuaa b1.0.10  «CoBpemMeHHbIE TEXHOJIOTMM W  OpraHu3anus
roctuHAYHON nestensbHOocTH / Modern technologies and organization of hotel
activities» oOecneunBaeT (QopMHpOBaHHE y OOYyYaAIOUIUXCS  CIIETYIOIIUX

KOMIETEHIIUH (C y4€TOM 3Tana ux GopMHUPOBaHUA):



Kon

MHIUKA
OTD/TD u Kon TOpa .
HanmeHoBaHHe MHAUKATOPA OO0pa3oBaTeJIbHBIN pe3yJbTaT (3HaeT,
pexBu3uThI [IC (mpu | komner | HaumeHOBaHMe KOMIETEHIIUA | AOCTHXK
JOCTHIKEHUS KOMIIETeHIIMH yMeeT, BJajieer)
HAJINYMH) €HIUH eHHusA
KOMIIET
CHIUH
OIIK-1.1. 3-1. 3HaerT: OCHOBHBIE
TEXHOJIOTUYECKHE HOBAINN B cepe
TOCTEIIPHMMCTBA X  OOIIECTBEHHOTO IHTAaHUS;
BEyIIHE IIPOTrpaMMHBIE MPOYKTHI ISt
yIpaBiIeHUs TOCTHHUYHBIM npearnpusituem (PMS,
CriocobeH popMHUpOBaThH CRM, ERP-cuctems); Mepsl TO BHEAPCHHIO
TEXHOJIOTHYECKYIO KOHIIETILIHIO OmnpepensieT Mepbl 0 BHEAPEHUIO MHHOBAINH B AEATEIBHOCTh OpTaHU3aIUH.
oI'0C BO OpraHu3anuil pa3MeleHus U TEXHOJIOIMYECKUX HOBALUK B OIIK-1.1. VY-1. Ymeer: ompenensiTb Mephl IO
MarucTpaTypsl 1o 0O0I1IeCTBEHHOT O MUTAHHUA, JeSITeIbHOCTh OPTaHU3aIi U BHEIPCHUIO  TEXHOJIOTHYECKHX  HOBAlMi B
HaIlpaBJICHUIO OIIK-1 | CPraHU3OBBIBATEL BHEJPEHHE OINK-1.1 | ACMOHCTPHPYET yMeHUe paboTath C | NEATENBHOCTh OpraHW3alUi  TOCTENPHHUMCTBA,
noarotoBku 43.04.03 TEXHOJIOTMYECKUX HOBALMU U OCHOBHBIMM IIPOTrPAMMHBIMU paborath ¢  OCHOBHBIMH  IPOTPaMMHBIMU
«"ocTHHHUYHOE [1e710» OT MPOTrPaMMHOT0 00eCIieYeHUs B NpoxyKTamMHu B chepe NpoaykraMu B cdepe  TOCTENPUHMCTBA U
15 mronst 2017 . Ne 558 JIeSTeTbHOCTD OPTaHU3aIi chepbl TOCTETIPUMMCTBA 1 OOIMIECTBEHHOTO | OOIIECTBEHHOTO MMUTAaHUS; OLICHUBATH
TOCTEIPUIMCTBA U O0IIECTBEHHOTO TTUTaHUA TEXHOJIOTUUECKUH IIOTEHIMAJ OPTaHU3aIHH.
MMUTAHUSA OIIK-1.1. B-1. Brmageer: HaBBIKaMH pPaOOTHI C
NpoQUIBHBIME TIPOTPaMMHBIMH  IIPOXYKTAMH B
cepe TOCTENPHUHMCTBA; METOAAMH OLCHKH |
BHEJIPEHUS TEXHOJIOTHYECKUX HOBAIHH;
HHCTPYMEHTAMH  TEXHOJIOTHYECKOTO  Pa3BUTHS
OpraHU3aIHH.
OIIK-2.1. 3-1. 3nHaer: MeTOABI H TPHEMBI
CTPATeTHUECKOr0  yNPaBICHUS OpPTraHU3aAIISIMU
dopmynupyer HanpaBICHHS chepbl TOCTENIPUHUMCTBA; HHCTPYMEHTHI
JeSITeIBbHOCTH TI0 pa3paboTke u CTpAaTeTHUECKOro aHajh3a, MOJCTUPOBAHUA H
peaM3ay CUCTEMBI IUTAaHUPOBAHUS; MEXaHHU3MBI KOHTPOJIS
oIr'oC BO CTPaTEruyecKoro yrnpaBieHHUs, peanu3aluu CTpaTeruu.
MarucTpaTypsl 1o Crioco0er ocymecTBIATS HCIOJIb3YET OCHOBHBIE METOJIbI U OIIK-2.1. V-1. VYwmeer: pa3spabaTeiBaTh H
HarpaBJIeHHUIO CTPATETHIECKOE YTIPABIICHHE MIPUEMBbI aHAJIM3a, MOJICIMPOBAHKS | PEalIN30BHIBATH CHCTEMBI CTPaTEerun4eckoro
OI1IK-2 JIeSITeTbHOCTEI0 OpTaHU3aIIHA OIIK-2.1

noarotoBku 43.04.03
«["ocTHHUYHOE JEJI0» OT
15 mrons 2017 . Ne 558

cepbl rOCTETPUUMCTBA U
00IECTBEHHOI'O ITUTAHMS

U CTPaTErnyecKoro MIaHuPOBAHUS
U OCYIIECTBIISIET KOHTPOJIb 32
peanuzanueit cTpaTeruu
JIESITEIIbHOCTH OpTaHu3aIui chepbl
TOCTEMPUUMCTBA U OOIIIECTBEHHOTO
IIUTaHUA

YOpaBlIEHUS! B OpraHU3alMsX TOCTEPUUMCTBA,
MPUMEHSTh METOJbl CTPATEIrMYECKOTO aHaju3a U
MOJICTUPOBAHUS; OCYIIECTBJIATh KOHTPOJb 33
peanuzainueil cTpaTeruu AesTeIbHOCTH.

OIIK-2.1. B-1. Bmameer: WHCTpyMEHTaMH
CTPATETHUECKOT0  YNPABICHUS OPTraHU3aAIISIMH
cheppl  TOCTENPUUMCTBA M OOIECTBEHHOTO
MTUTAHUS, HaBbIKAMHU CTPaTErHIecKOro




IJIAHUPOBAHUSL u KOHTPOJIS; METOaMuU
pa3pabOTKM ¥ BHEIPEHHsS  CTPATErHM4ecKUX
PELICHUMN.

33.008 PykoBoautenn
TPEANPUSITHS IHTAHUS,
D/02.8 B3aumoneiictaue

Crioco0eH oCyIIeCTBIAT
[UITAaHUPOBAHUE, OPTAaHU3AIHIO U
KOHTPOJIb eI TEILHOCTH

IIpoBoauUT cTpaTerndyeckuii aHamus3
U OLICHKY Pe3yNbTaTOB, BBIABISIET
(axTopsI ycrexa, OCyIIECTBISIET

3HaeT: MeXyHapoJHble HOPMAaTUBHBIE IIPABOBHIC
aKThl U 3aKOHOJIAaTeNIbCTBO Poccuiickoit
Deneparuy, peryiupyroliee IeaTelbHOCTh
NPEANPUSTHH TUTaHUSL.

YMeeT: BnageTh HaBbIKAMHU OpraHu3alu YCTHBIX

IMKc-1 . [IKc-1.1 | ynpaBieHue nesiTeIbHOCTBIO .
¢ COOCTBEHHUKAMHU npeAnpusTuii chepsl peaTpHsTHH chepI Y MIUChbMCHHBIX KOMMYHHKAIUH ¢ TOTPEOUTEIISIMH,
OpeanpuAaATus u TOCTCIIPUUMCTBA U O6HIeCTBeHHOFO apTH MU U 3aUHT BAaHHBIMU CT HaMU;
peATp P TOCTECIPUUMCTBA U OOIIECTBEHHOTO apTHepa 3aHHTCpecoBa CTOpoHaMH,
nmapTHEpaMH 1o Ou3HeCcy MTATAHMS - cOOJFOIATh MTPOTOKOJI JCTOBBIX BCTPEY U ITHKET C
Y4E€TOM HallMOHAJIBHBIX U KOPIIOPATUBHBIX
0COOEHHOCTEH cOOeCeTHUKOB.
3HaeT: MeXayHapo Hble HOpMaTUBHBIC IPABOBLIE
aKThI ¥ 3aKOHOJATEIbCTBO Poccuiickoit
33.007 denepanuy 0 IPEIOCTaBICHUN TOCTHHIYHBIX
PykoBoautens/ympasis BHenpseT nepeoBbie TEXHOIOTHU YCIIyT; CUCTEMbI CTUMYJIMPOBAHUS IIEPCOHAIA
YKOBOX yrp Crioco0eH ypaBysTh BHEAPCHUEM p p ’ ’
FOIIMHA TOCTUHUYHOTO o IpH pa3paboTKe yciyr (IPOAyKTOB) | MOBBIMIEHUS HX MOTUBALMHU U JIOSILHOCTH.
MHHOBAIIMOHHBIX TEXHOJIOTHUH U .
KOMILIEKCa/CeTH HHbOPMAIHOHHO- OpraHu3aluy U MPUMEHSCT VMeer: BIageTh METOAUKAMHU aHAIN3a OCHOBHBIX
TOCTHHUILIL;, D/03.8 o COBPCMCHHBIC I/IH(I)OpMaLII/IOHHO- q)a}(Top()B’ ONPEACIAIONINX H€O6XOZ[I/IMOCTB
Buenpenne KOMMYHHUKATUBHBIX HIHHOBALHI AT KOMMYHUKAaTUBHbIC TEXHOJIOTH U1l | U3MEHEHHH B CTPATETUH U TAKTUKE TOCTUHUYHON
ITKc-4 obecrneueHUs TIKc-4.1 p
HNHHOBAlITMOHHBIX obecrieueHus CEeTH; BIaJeTh METOAUKAMH BHEAPCHUSA

TEXHOJIOTUH U
W3MCHECHUH B
yIpaBJI€HUU
JIeSITENLHOCTRIO CETH
TOCTUHMIL

KOHKYPEHTOCHOCOOHOCTH
npeAnpusTUil cheps
TOCTENPUUMCTBA U OOIIECTBEHHOTO
NHUTaHUS

KOHKYPEHTOCIIOCOOHOCTH
OpeanpusTaii cdepst
TOCTEIPUUMCTBA U 00IIECTBEHHOTO
MHUTAHHSL

HU3MEHEHUN KOPIIOPATUBHBIX HOPM U CTaHJapTOB
JIeATENBHOCTY TOCTUHUYHOM CETH; BJIAJETh
METOJIaMU YIIPaBJICHUs KOMaHJIOW IIPOEKTa 110
BHE/IPCHUIO U3MEHEHHUI B TOCTUHHUYHON CETH;
IIPMHUMAThH CTPATErMYECKHUE PELLICHUS 110
Pa3BUTHIO TOCTUHUYHOM CETH B YCIOBHSAX
HEOIIPEAEIIEHHOCTH.




Coomeemcmaue niaHupyemvlix pe3yibmamos 00y4eHus no OUCYUNIUHE NIAAHUPYEeMbIM
pe3yIbmamam 0C80€HUsl 00pA308AMENbHOU NPOSPAMMbL  YCMAHOBIEHO 6 COOMBEMCMEUU C

Ipunoosicenuem 1 k 0b6pazoeamenvHoll npocpamme.

2. O0béM 1 MeCTO TUCUMILIHMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl
O0BLEM AUCHUILTHHBI

OOmmii 00BEM JUCHUILIMHBEI COCTaBIsAeT S5 3auérHple eauHunbl, 180
aKaJIeMUYECKHUX YaCOB.

Ounas ¢opma oOydeHHUs: KOHTaKkTHas pabora OOydYarIIUXCcs C
npenojasareneM — 45 ak. yacoB (JieKIMU — 14 ak. 4., IpaKTUYECKHUE 3aHATHS —
20 ak. 4., KOHCYJbTalluid — 2 aK. 4., KOHTaKTHasi paboTa Ha arTecTainuio — 9 ax.
4.); camocTosiTelbHas pabora — 135 ak. yacoB. [IpomexxyTouHasi aTrectamus —
HK3aMEH.

3aouynass QopMa oOyueHHsA: KOHTaKTHas paboTa o0Oy4aromuxcs ¢
npenojasareneM — 20 ak. 4yacoB (JIEKUMUM — &8 aK. Y., IPAKTUYECKHUE 3aHATUS —
10 ak. 4., KOHCYJIbTAIIMM — 2 aK. 4.); KOHTPOJIb — 9 ak. 4.; camMoCTOsITeIbHAas

pabotra — 151 ak. yacos. [IpoMexxyTouHas aTTecTalus — HK3aMeH.

MecTo IMCHUILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

Juciunnmuaa b1.0.10  «CoBpemMeHHbIE TEXHOJIOTMM W  OpraHu3alus
roctuHuYHOM gAestenbHOCcTH / Modern technologies and organization of hotel
activities» OTHOCUTCS K 00s13aTeIbHON YacTh y4eOHOTO TUIaHA IO HampaBIICHUIO
noarotoBkn  43.04.03  «['octuHMyHOE Aeno», mporpaMma MarucTparypsl
«KopriopaTuBHBIE CTpAaTErUU TOCTUHUYHOTO OM3HEca». JIUCIUIUIMHA U3ydaeTcs Ha
1 xypce B 1 cemecTpe no ouHoit popme oOyuenusi, Ha 1 kypce B 1 u 2 cemecTpe 1o
3a04HOM (hopMe 00yUueHus.

Ilens kypca — (opmMupoBaHHEe TEOPETHUYECKHX 3HAHUA U TPAKTHUYECKUX
HaBBIKOB 00 OpraHU3aIlMOHHO-TIPABOBBIX (OpMax TOCTUHUYHBIX MPEANPUATUH,
3aKOHOJATEIhCTBE B cepe TOCTUHUYHOTO OW3HEca, OCHOBHBIX JTamax
JEATCIbHOCTH  TOCTUHUYHOTO  TPEANpPUATHS, TEXHOJOTHYECKOM Mpoliecce

OKa3aHUs YCIYT.



JlucuumuiiHa MOXKET pPeaiu30BbIBATHCS C MPUMEHEHHUEM JMCTAHIIMOHHBIX
oOpazoBarenbHbIX TexHosoruit (mamee — JOT). Hoctynm k cucreme JOT
OCYILECTBISETCS KaXIbIM O0yUYaIOIUMCSI CAaMOCTOSITENIFHO C JIF0OOT0 YCTpOICTBa
Ha mnoprane: https://Ims.ranepa.ru/. Ilapoas W JOTMH K JUYHOMY KaOWHETY

MpCa0CTaBIIACTCA 06yqa101ueMyc;1 B JCKaHAaTC.

3. Conepixkanue U CTPYKTYypa AUCHUILTHHBI

3.1. CTpykTypa ITHCHUIINHBI

Cmpykmyphvie mabauysbl 1o OYHOU U 3A04HOU hopmam 00yYeHUs NPUsedeHbl HUDICe.



Ounas popma o0yueHust

KonrakTHas pa6ora o0y4yarommxcs ¢ IpenoaaBarTeaeM M0 BUAAM y4eOHbIX 3aHATHI

®opma TeKylero

BCEI TlepHon TeopeTnueckoro ofydenns Ilepuon npomeskyTOYHOI CamocrosiTe1bHAs KOHTPOJIsI
Ne HaunmenoBanue Tem (pa3jesioB) o arrecTanum (ceccus) padora yCIeBaeMoOCTH,
NPOMEKyTOYHOM
Ja BI | JP | M3 | MK | KCP | K3 Ka;“ 1;3;1: CPxp | CPox | CP arTecrauun
Tema 1. T'ocTuHHYHBINA OH3HEC B YerHbii OIpocC
1 39 4 5 30
CTPYKTYpE COBPEMEHHOT'O TYpH3Ma (KT-1)
2 Tema 2. Opl‘ilHI/BaIII/IOHHBIe aCIEKThI 38 4 5 29 Tloxnan (KT-1)
TOCTUHUYHOH IesTeTbHOCTH
Tema 3. TexHOJIOTUSI TOCTHHUYHBIX
3 | ycayr. TeXHOJOTMU U OpraHu3arys 37 3 5 29 Pedepar (KT-2)
pabOTHI OCHOBHBIX CITYXKO FOCTHHHITBI
4 Tema 4. YpasneHue epcoHaIoM B 37 3 5 29 TectupoBaHue
orerne (KT-2)
[MpomexyTouHast aTTecTaus — 29 2 9 18 SK3AMEH
9K3aMeH
HUTOroO: 180 14 20 2 9 18 117 IK3aMeH
3aounas opma o0yueHus
KonrakTHas pa6oTa ofy4yaroummxcs ¢ NpenogaBaTesieM N0 BUAAM Y4eOHBIX 3aHATHI ®opma Teymero
BCET L TS D T Ilepnon mpome:kyTOUHOM CamocTosiTesIbHAs KOHTPOJIsI
No HaumeHnoBanue Tem (pa3aeioB) o aTTecTaluu (ceccus) pabota ycleBaeMocCTH,
Katm | Kour NPOMEKYTOYHOM
J BJI JIP m3 UK KCP K2 « e CPxp | CPaxk CP aTTecTaluu
Tema 1. [ocTHHHYHBIA OH3HEC B VYerelii  ompoc
1 43 2 3 38
CTPYKTyp€ COBPEMEHHOT'O Typu3Ma (KT-1)
2 Tema 2. OpF?HHSaHHOHHLIQ aCTIeKTHI 43 2 3 38 Toxnan (KT-1)
TOCTHHUYHOH IeATeTbHOCTH
Tema 3. TeXHONTOTHS TOCTHHUYIHBIX
3 | yenyr. TexHomoruu u opraHu3arus 42 2 2 38 Pedepar (KT-2)
PpabOTHI OCHOBHBIX CITyXKO0 FOCTHHHITBI
4 Tema 4. YnpasieHue epcoHaaoM B a1 2 2 37 TectupoBanue
orene (KT-Z)
[MpomexyTouHas aTTecTarus — 1 2 9 SK3AMCH
9K3aMeH
HUTOrO: 180 8 10 2 9 151 IK3aMeH




Hcnosn3yemble cOKpaleHns:

JI — nexuuu; BJI — Bugeonexium; JIP — nabopatopusie padotsr; [13 — mpaktudeckue 3ansatus; UK — unguBunyansuele koHCynpTanun; KCP — koHTposns camocTosTensHOM paboTs; KO —
KOHCYJIBTAIMH Nepes 9k3aMeHoM; KaTTak — KoHTakTHas paboTa Ha aTTEeCTallMIO B IIEPHO]] SK3aMEHALMOHHBIX ceccuil; KOHTposb — KOHTaKkTHas paboTa Ha aTTECTAlMIO B IEPHO/] SK3aMEHALIMOHHBIX CECCHI
i 3a04HOi (opmbl oOyuenus;; CPkp — camocrostenbHas paboTa Ha MOArOTOBKY KypCOBOM paboTel / KypcoBoro mpoekra, CP3ak — camocTosiTensHasi paboTra Ha MOATOTOBKY K dk3ameny; CP —
camocTosTenbHas paborta B cemectpe; YO — ycTHBIN onpoc; '3 — rpynnoBoe 3aganue; [ — nokian; KT — koHTponpHas TOUKa.



3.2. Conepskanue QUCHHUILIAHBI

Tema 1. 'ocTuHMYHBINA OM3HEC B CTPYKTYpe coBpeMeHHOro typusma (OIIK-
1.1)

['ocTuHUYHBIM Ou3HEC Kak 4YacTh cdepbl ycayr. Tumonorus cpeacts
pa3MelIeHus. HopmatuHo-nipaBoBoe peryJupoBaHue TOCTUHUYHOMN
JeAaTelIbHOCTH. ['eorpaduueckas CTpyKTypa MUPOBOTO TOCTUHUYHOTO KOMILIEKCA.
OCHOBHBIE TEHACHIIMM Pa3BUTHUsI MUPOBOW TOCTUHUYHOW HHAYCTpuu. M3ydenue
npaBwi, ['OCToB u cTaHOapTOB TOCTHHUYHOrO Ou3Heca. MHUPOBOM OMbBIT
KJaccu(ukanuy cpeacTB pa3MenieHrs. AHaIN3 KiIacCU(UKAIIMOHHBIX TPeOOBaHUI
K TOCTHMHHUIIAM pPa3jMYHbIX KaTreropuid. MexayHapoJHble TOCTUHUYHBIE CETH B

Poccun.

Tema 2. OpraHu3anoHHbIE ACHEKThI TOCTHHHYHOI aesiTeibHOCTH (OIIK-2.1)

Opranu3aimoHHO-TIPaBOBbIE (DOPMBI TOCTUHUYHBIX MPEAIPUATHI. AHaIu3
COBPEMEHHOI'0 PBhIHKA TOCTUHUYHBIX YCIYr (Ha MpPUMEpPE CTPaH U PETUOHOB).
Oco0OeHHOCTH ~ pa3pabOTKH  OPraHU3alMOHHOW  CTPYKTYpbl ~ TOCTMHHUYHOIO
npeanpusastud. CerMeHTalnusi pblHKA TOCTHUHUYHBIX ycayr B3aummocBs3b
CTPYKTYpPHBIX IOJpa3lelieHnid TOCTHHULIBI. CHCTEMa YIPABICHUS OTEJEM.
®daxTopbl, ONpENEAIONE CTPYKTYPY TOCTUHHIIBL. Pa3zpaboTka CTpyKTypbl oTenei
pa3NUYHBIX TUIOB U Kateropuid. Opranuzanust padboThl GYHKIIMOHATBHBIX CITYKO
rocTuHuIbl. ['ocTuHMuHBIA OusHec B Poccuu: npoOJIeMbl U MEPCIEKTHUBBI.
Pa3paboTka  CTpyKTypbl  OTeleil  pa3au4HbBIX  TUIIOB U KaTETOPHUH.
Bcnomorarensasle  ycnyru  oTens.  B3aMMOOTHOIIEHMS — CTPYKTYPHBIX
NOJIpa3ieIeHu TOCTUHUIBI U pabouuil mpouecc Mexay Humu. OpraHuzarus
yCIYr MO TMPUEMY U Pa3MEIICHUI0O B TOCTUHHUILAX Pa3IMYHBIX KaTErOpHUHU.
Pa3paboTka makera BHYTPEHHUX OPraHU3AIMOHHBIX JOKYMEHTOB B TOCTHHHUIIC.
OpraHuzainusi ¥ TEXHOJOTUS Pa0O0Thl aAMUHUCTPATUBHO-XO3IUCTBEHHOU CITY>KOBI:
pOJIb M 3HAYECHHE B JEITEIBHOCTH TOCTUHMIbI, TEXHOJIOTMYECKHUE HOKYMEHTHI.

OcHOBHBIC TeXHOJIOTHYECKHEe JOKyMeHThl AI'P u mopsmoxk ux odopmiieHus.



B3auMooTHOIIEHUS! CTPYKTYPHBIX MOAPa3/IeJICHUN TOCTUHHULIBI U pabouuii mpoiiecc

MCIKIAY HUMU. CaHI/ITapHO-FI/IFI/IGHI/I‘ICCKI/Ie Tpe6OBaHI/ISI K ITIOMCIICHUAM I'OCTHHMUII.

Tema 3. TexHo10rUsl TOCTUHUYHBIX YCJaYT. TeXHOJIOruH U OpraHu3anus

pa6oThl 0CHOBHBIX Cary:k0 rocruauibl (IKc-1.1)

XapakTepucTuka U 0COOCHHOCTU TOCTMHUYHBIX yciyr. Pazpaborka makera
BHYTPEHHUX OPraHU3ALMOHHBIX JOKYMEHTOB B TrocTHHHIE. M3yueHue ombiTa
OpraHu3alyy JAESTEIIbHOCTH TOCTHHHIBI HA KOHKPETHOM NpuMepe. TexXHOJIOrHs
NPEIOCTaBIICHUsI  OCHOBHBIX W JIONOJHHUTENBbHBIX  yciayr.  Pa3spaboTka
TEXHOJIOTHYECKOr0 MpOLEecca OpOHUPOBAHUS MECT W HOMEPOB B TOCTUHHULE
pa3IMYHBIMM KaTeropusMu rocred. Pa3zpaboTka TEXHOJIOTMYECKOro Mpoliecca
OKa3aHMsl OCHOBHBIX yCIyr (Ha KOHKpeTHOM nmpumepe). OpraHuzanus
oOcnyKMBaHMSI B  TOCTMHULAX  pa3du4HbIX  Karteropuwil.  Pa3pabotka
TEXHOJIOTHYECKOr0 IIpoIlecca OKa3aHHWs OCHOBHBIX YyCIyr (Ha KOHKPETHOM
npumepe).  Pa3paboTka  TEXHOJOTMYECKOTO  Mpolecca  MpeloCTaBICHUS
JIOTIOJIHUTEIBHBIX yCIYyT (Ha TMpuUMepe KOHKpPETHOro ortenst). OpraHuzanus
OOCITY’>KMBaHUS Pa3IUYHBIX KaTeropuii TypucTtoB B oTene. OpraHuzanus

00cITy>kKMBaHUsI 0CO00 BaYKHBIX TOCTEH.

Tema 4. Ynpasiienue nepconajiiom B otese (IKc-4.1)

Opranuzanusi CHUCTEMBI yMpaBiieHUs MepcoHasioM. KaamuduxarmoHHbie
TpeOOBaHMS K MEPCOHATY TOCTHHHIIBI. PermaMeHT paboThl IepcoHaaa TOCTHHHIIBL.
OOyuenue u pa3Butue nepcoHana otens. Pazpaborka cranmapToB 00CTyKUBaHUS
B orene. Pa3paboTka KypcoB oOydeHHsS TIEpCOHaa OTEJIeH M CIOCOOBI HX
peanu3anui. MecTo U posib TIEPCOHANIA B ACATEIHHOCTH TOCTUHUIIBI. CTaHIapTHI
oOCITy’>KMBaHUS: TIOHATHE, CTPYKTypa, TEXHOJoruu pa3paboTku. Paszpaborka
CTaHIapTOB TOCTHHUYHOTO TepcoHana. Pa3paboTka cTaHmapToB 0OCITYy)KMBaHUS B
orene. [lopsAAOK TEXHWYECKOTO PETYJMPOBAaHUS ColIepkaHus ©  (opMm
TOCTUHUYHOU JesTeabHOoCTH. OIeHKa COOTBETCTBHUS OTENS KIacCU(UKAIIMOHHBIM
TpeboBanmsIM Kareropuu. CriocoObl TPHBICUCHUS IMOTEHIIMATLHBIX KIWCHTOB B

oTenb. AHanMM3 TOCTUHUYHOW JesTenbHOCTH. Pa3paboTka  HampaBieHUi



COBCPIICHCTBOBAHUA ACATCIBHOCTH T'OCTHUHHIBI. Cucrema peﬁTI/IHFa

YOIOBJICTBOPCHHOCTHU TOCTEM.

4. Tunbl OLCHOYHBIX MaTe€pPHUaJI0B, MNOKA3aTECJIN U KPUTCPUHN UX OLICHUBAHUA

4.1. Ouenounble matepuasbl no auciuiuiuHe b1.0.10 «CoBpeMeHHbIE
TEXHOJOTHH U OpraHM3alis TOCTMHUYHOU AesitenbHocTH / Modern technologies
and organization of hotel activities» BXOAST B COCTaB OIICHOYHBIX MaTEPHAJIOB IO
oOpaszoBarenpHON nporpamme. COBOKYIHOCTh OLICHOYHBIX MAaTE€pHaJIOB IO BCEM
TUCHUIUIMHAM  (MOJyJsiM) 0O0pa3oBaTeNbHOM MPOTrpaMMbl COCTaBIsIeT (HOH.
orleHOYHBIX cpeAcTB (maee — DOC). ®OC wucnonap3yercs MNpuU MPOBEICHUU
TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTallMi 00y4aroxcs
C UENbI0 OLEHUBAHMS JOCTHKEHUS OOYYaIOIIUMHKCS IUIAHUPYEMBIX PE3yJIbTaTOB
oOyJeHus.

4.2. ®OC pazpaboTaH Kak KOMIUIEKC IMPOBEPOYHBIX 3aJaHUN Pa3IMYHOrO
TUIIA U YPOBHS CIIOKHOCTH, BKIIOYAET KPUTEPHUH M ILIKAJIbl OLICHUBAHUS, & TAKKE
«KJIIoun» npaBuiIbHbIX 0TBETOB. DOC popmupyeTcst Kak OTAENbHbIN JOKYMEHT U
XpaHUTCA B JJIEKTPOHHOM BuIe, nocTyn Kk POC mpeaocTaBieH OrpaHHYCHHOMY
KpyTY JIHII.

4.3. Jlns camocrosiTenbHOM pabOThl OOydYaromIMXcsl MPU TMOATOTOBKE K
TEKYLIEMY KOHTPOJIIO YCIIEBAEMOCTH M IPOMEKYTOUYHOM aTTecTalMu B pabouei
IporpamMme JUCHMIUIMHBI pa3MENIeHbI TUITOBBIE IPOBEPOYHBIE 3aJaHUS 3aKPBITOTO,

KOM6I/IHI/Ip0BaHHOFO 1 OTKPBLITOI'O THUIIOB.

4.4. Tunbl 3a1aHUH, CIIEHAPUM BbITIOJIHEHUS, KPUTEPUHU OLlEHMBAHUS

THUII 3AJAHUSL

HNHCTPYKIUSA

CIHEHAPUUN
BBIIIOJIHEHUSL

KPUTEPUU
OLEHUBAHUS

3amaHne 3aKpBITOTO THIIA C
BEIOOpPOM OJTHOTO
NpaBUIBHOTO  OTBETA U3
HECKOJbKUX BapruaHTOB
IPEUI0KEHHBIX

[Ipounraiite
BEIOEpHUTE
OTBET

TEKCT,
MpaBUJIbHBIN

1. BHUMaTenpHO NPOYUTATH
TEeKCT 3aJaHus U IIOHATb, YTO
B KavecTBe oTBeTa
O0XXKUAAeTCA TOJBKO ONUH M3
NPEIUIOKESHHBIX BapHUaHTOB.
2. BHuUMaTenpHO MPOYMTATH
NPEUIOKEHHBIE ~ BapHaHTBI
orBeta. 3. BriOpare oxuH
BepHBIA oTBeT. 4. 3ammcarth
TOJIBKO HOMep (Win OyKBY)
BBIOPAHHOTO BapHaHTa
oTBeTa (HampuMmep, 3 win B).

OTBeT CUMTAeTCsl BEPHBIM,
eclM  NpaBWIBHO — YKa3aHa
nudpa wim OykBa

3aanue 3aKpbITOrO TUMA Ha
YCTaHOBJICHHE COOTBETCTBHUS

[IpounTraiite TEKCT
YCTaHOBUTE COOTBETCTBUE
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1. BHumarensHO mpoYHUTaThH
TEKCT 33JiaHMsl U NIOHSTh, YTO

OTBeT cuMTaeTcs BEPHBIM,
eciu HpaBUILHO




B KauecTBe OTBETA
0XKHJIAFOTCS napsl
3JeMeHTOB. 2. BHuMaTensHO
mpounTate ob0a chucka. 3.

ComnocraButhb JJIEMEHTHI
coucka 1 ¢ »ineMeHTaMu
crnucka 2, chOpMHPOBATh
apsl JJIEMEHTOB. 4.

3anucare MOmapHO OYKBBHI U
uudpel BapUaHTOB OTBETa
(Hanpumep, Al unu b4).

YCTaHOBJIECHBI
COOTBCTCTBUA

BCC

3anganue 3aKpBITOTO THIIA C
BI)IGOPOM HECKOJIBKHUX
IpaBUJIbHBIX OTBCTOB us3
HECKOJIBKHUX BapUaHTOB
MPEII0KEHHBIX

IIpouuraiite
BEIOEpUTE
OTBETEHI

TEKCT,
MpaBUIIEHBIC

1. BHuMaTenpHO HpPOYUTATH
TEKCT 3aJIaHuUsI U TIOHATb, YTO
B KayecTBe OTBETA
0XKUJAeTCs HECKOJIBKO
NIPaBWIBHBIX ~ OTBETOB. 2.
BuuMarensHOo ~— HpoOYMTaTh
MIPEIOKEHHBIE  BapUAHTHI
OTBETA. 3. Bribpats
HECKOJBKO MIPaBUIBHBIX
OTBETOB. 4. 3amucath
HOMeEpa (wm OYKBBI)
BBIOpaHHBIX BapUaHTOB
oTBera (Hampumep, 1 4 wm
Al

OtBer cuuTaercs BCPHBIM,
€CJIn TPaBUJIBHO YKa3aHbI
BCC BaApUAHTLIL

3agaHue 3aKpHITOTO TUIA Ha
YCTaHOBJICHUE
HOCJIe10BATEIbHOCTH

IIpounTaiire
YCTaHOBUTE
MOCIIEJOBATENLHOCTh

TEKCT u

1. BHUMaTensHO HPOYHTATH
TEKCT 3aJaHus U IIOHATh, YTO
B KavecTBe oTBeTa
OKHJaeTcs
IOCJIeIOBATEIEHOCTh
3JIEMEHTOB. 2. BHUMaTeIbHO
MIPOYHUTATh  MPEIOKEHHBIE
BapHaHTHI OTBETA. 3.
IToctpouts BEPHYIO
MIOCJIE[OBAaTENbHOCTh u3
MIPEIOKEHHBIX 3IIEMEHTOB.
4. 3ammcath OyKBBI/IU(PHI
BapUaHTOB OTBETa B HY)XHOI
TIOCJIeIOBATEIbHOCTH
(manpumep, BBA win 135).

OTBeT cunTaeTcs BEPHBIM,
€CJIM IPaBUJIBHO YKa3aHa BCA
oCJICA0BaTCIIbHOCTD

3aganne KOMOMHHPOBAHHOTO
TUIAa C BBIOOPOM OJHOTO
NpaBUIBHOTO ~ OTBETa U3
HPEUTOKEHHBIX "
000CHOBaHHEM BBIOOpA

TEKCT,
MpaBUJIbHBIN
3aIUIINATE

[Ipounraiite
BEIOEpHUTE
OTBeT u
apryMEHTHI,
000CHOBBIBAIOIINE BEIOOD

1. BHUMaTenpHO HPOYUTATH
TEKCT 3aJaHuUS. 2.
BuuMarensHO ~— mpoYMTaTh
MIPE/UIOKEHHBIE  BapUaHTHI
orBera. 3. BriOpate oauH
BepHBI OTBeT. 4. 3anucaTh
HOMEp (umu OYKBY)
BBIOpaHHOTO BapuaHTa
OTBETA. 5. 3amucathb
apTryMeHTHI,
000CHOBBIBAOIIIE
OTBeTA.

BBIOOD

OtBer cumTaeTcs BEPHBIM,
ecIM  TIPAaBUIBHO  yKa3aH
BapMaHT W  HPUBEICHBI
KOPPEKTHBIE apTyMEHTBI

3aaHue OTKPBITOrO THIIA C
Pa3BEPHYTHIM OTBETOM

[Ipounraiite TEKCT u
3aMUIIUTE pa3BEPHYTHII
000CHOBaHHBIH OTBET

1. BHUMaTenbHO TPOYUTATH
TEKCT 3aJaHus U TIOHATH
cyTh Bompoca. 2. [Iponymats
JIOTHKY U TIOJTHOTY OTBETa. 3.
3ammcate OTBET, HCHOJNB3YS

OTBeT CUMTAeTCsl BEPHBIM
npu OTCYTCTBHH
(axTHuecKnx OmHOOK,
TIOJIHOTE PacKpBITHS
MOHATHIA, 000CHOBAHHOCTH U

qETKHE KOMITAKTHEIE | JIOTHYECKOM
(hOpMyITUPOBKH. IIOCJIEI0BATEILHOCTH
H3JI0KEHUS

4.5. OOmasi mMKajJa OUNEHMBAHHUA Pe3YyJbTATOB TEKYLIEro KOHTPOJIS
yCIeBaeMOCTH M MPOMEKYTOYHOM aTTecTAlUM 00y4al0UIUXCs ¢ PUMEHEeHHeM

O0asibHO-peidTHHrOBOM cucTtembl (BPC)



6aﬂi10;:?)?1’:eﬂka TpaguuuoHHAA cUCTEMA Bunapnas cucrema HIxana ECTS
95-100 OTJIUYHO 3a4TEHO A
85-94 OTJIMYHO 3a4TEHO
75-84 XOpOIIIO 3a4TE€HO C
65-74 XOPOIIIO 3a4TCHO D
55-64 Y/IOBJICTBOPUTEIHHO 3a4TEHO E
0-54 HEYIOBJIIETBOPUTEIHHO HE 3a4TEHO F
CooTHomeHne 0a110B: TEKYIIHI KOHTPOJIb ycneBaeMocTH — 60 0a/1510B; MpoMeKyTOYHast
arrecranusa — 40 6aioB; utoro — 100 6as10B.

5. ®opMbI aTTECTAIIUN, TUIIOBBIE OIEHOYHbIE MATEPHUAJIBI IJI5l TEKYIIEr0
KOHTPOJIsl yCIIeBAEMOCTH 00y4aI0IIMXCH, KPUTEPUHU U IIKAJIbI OLEHUBAHUS 110

KOHTPOJ/JIbHBIM TOYKaM

5.1. B xone peanuzanuu AUCHUIUIMHBI UCTIOIB3YIOTCA Cleaylomue (GopMbl
TEKYIIEro KOHTPOJISI yCIeBAeMOCTH oOydaromuxcsi (B TOM 4YHCJE 3aJlaHdsd K
KOHTPOJBHBIM Toukam): YycTHbld ompoc (YO), nmokman (), pedepar (P),

tectupoBanue (T).

5.2. Tunosble OLICHOYHbIC MaTepualbl JJIA TEKYIIETro KOHTPOJIsA

ycnneBaeMoCTH oﬁyqammnxcsl

Tema 1. 'ocTuHMYHBINH OM3HEC B CTPYKTYpe coBpeMeHHOro typusma (OIIK-
1.1). ®opma TeKylero KOHTpPoJsi — ycTHbI onpoc (YO).

I'pynnoBoe 3afanue. YueOHas rpynma JeauTcs Ha noArpynnsl. Kaxnas moarpymnmna Ha
OCHOBE pa3JlaTOYHBIX MAaTEPUAJIOB AHAJU3UPYET MPAKTUYECKYI0 CHUTYyallMl0 [0 TeMe
«["ocTUHNYHBIN OM3HEC B CTPYKTYpPE COBPEMEHHOTO TypU3May, pa3padaThiBaeT U 0OOCHOBBIBAET
pellleHne, TOTOBHUT IIPE3EHTALMIO M 3aIIMINAET pe3ysabTaT nepen rpynnoil. OueHuBaercs
MOJTHOTA aHaJIN3a, 000CHOBAHHOCTH PEIICHUS U KAYECTBO 3alllUTHI.

Bomnpoce! ans yctHOro omnpoca: 1) OCHOBHbIE IOHATHS U KaTETOPUU TEMBI; 2) KIIOUYEBbIE
TEOPETUYECKHE TOJOXKEHHUs; 3) TMpaKkTUYEeCKoe MpPUMEHEHHEe B  MNpOo¢ecCHOHaTbHON

JACATCIIbHOCTH.
Tema 2. Opranu3aumoHHbIe aCNEKTbI TOCTUHUYHOII AesiTeabHocTH (OITK-
2.1). @opma Tekyero KOHTpoJsa — aoxiaazn ().

I'pynnoBoe 3amanue. YueOHas rpynmna aenutcs Ha noarpynnsl. Kaxknas moarpynmna Ha

OCHOBC pas3aaTO4YHbIX MATCpUaJIOB aHAJIUM3HUPYET MPAKTUUCCKYIO CHUTyallMI0O TII0 TEME



«Opranu3aMoHHbIE aCTEKThl TOCTUHUYHON AEsTeNbHOCTHY», pa3padaTbiBaeT U 0OOCHOBHIBAET
pellieHre, TOTOBUT IIPE3EHTALMIO M 3allMIIAeT pe3yiapTaT nepen rpymnmnoil. OueHuBaercs
MOJTHOTA aHaAJIN3a, 000CHOBAHHOCTH PEHICHUS  KAYECTBO 3aIUTHI.

Bonpocsr ans yctHOro omnpoca: 1) OCHOBHbIE IOHSTUS U KATETOPUU TEMBI; 2) KIIOUYEBbIC
TEOPETUYECKHE TOJOXKEHUs; 3) TMpakTUYecKoe MpUMEHeHHe B  MNpodecCHOHaIbHON

IEeATEILHOCTH.

Tema 3. TexHo10rusl TOCTUHUYHBIX YCJOYT. TeXHOJIOrUU U OpraHu3anus

padoTbl 0CHOBHBLIX Cayx0 roctununbl (ITKc-1.1). @opma Tekyuero KOHTPOJIs

— pedepar (P).

Tembl UIsi TOATOTOBKM JOKJIQJA0B MO TeMe «TeXHOJIOrusi TOCTUHUYHBIX YCIYT.
TexHonoruu u opraHu3anusi paboThl OCHOBHBIX CIY>KO FOCTUHUIBDY: 1) aKTyallbHbIE TPOOIEMBI
U TEHJCHLMHU; 2) OTEUYECTBEHHBIM M 3apyOeKHBIM OMNBIT; 3) MPaKTUYECKHUE HHCTPYMEHTHI U
METO/Ibl; 4) MPUMEHEHHE B ICITEIILHOCTH MIPEANPUATUN UHIYCTPUHU TOCTEIIPUUMCTBA U TypU3Ma.

Bormpocs! s ycrHoro ompoca: 1) OCHOBHBIE TIOHSTHSI M KATETOPUH TEMBI; 2) KIIOUYEBbIE
TEOPETUYECKHE TOJOXKEHHUsS; 3) TMpakTU4YecKoe MpUMEHeHHe B  MNpodecCHOHaTbHON

JACATCIIbHOCTH.
Tema 4. Yupasienue nepconanoMm B oresie (IIKc-4.1). @opma Texkymero
KOHTpPOJIA — TectupoBanue (T).

Tembl A7 MOATOTOBKM JIOKJIAI0B NO TeMe «YTpaBi€HHE IMEPCOHAJIOM B oTene»: 1)
aKTyaJlbHble MpOOJeMbl M TEHJSHIMH; 2) OTEUECTBEHHBIH U 3apyOexHbId onbIT; 3)
NPaKTUYECKHEe WHCTPYMEHTHl U METOAbl; 4) NpPUMEHEHHE B JAEATENbHOCTH NPEANPUATHN
WHAYCTPUH FOCTENIPUUMCTBA U TypU3Ma.

Bonpoce! ans yctHOro omnpoca: 1) OCHOBHBIE IOHATHS U KAaTETOPUHU TEMBI; 2) KIIOUYEBbIE
TEOPETUYECKHE  TOJOXKEHHUs; 3) MpaKkTUYEeCKoe MPUMEHEHHEe B  MNpo¢ecCHOHaTbHON

ACATCIIBHOCTH.

5.3. KoHTpoOJ/IbHBIE TOUKH U BeCOBbIe KO3 (UUMEHTHI
Tekymuii KOHTPOJIb YCIEBAEMOCTH IO AHWCIUIUIMHE MNPEIyCMaTpUBAET 2
(1B€) KOHTPOJIbHBIE TOYKH. MaKCHUMabHOE KOJUYECTBO Oa/ioB 3a paboTy B

pamkax KT — 100. Pesynasrat KT = 6amisl 3a padoty X koaddunuent Beca KT.

KT Tembl / (popMa KOHTPOJIS Makc. 6a110B Koacl)];]:cn;vleHT Pesyabtatr KT
KT-1 Temsl 1-2. VYcrHBIM oOmpOC, 100 0,30 30

JIOKJIaL
KT-2 TeMmsl 3-4. Pedepar, 100 0,30 30




TECTUPOBAHHE
Hroro —_ —_ 0,60 60

5.4. KpI/ITepl/IH OLlCHUBAaHUA 3az1aHm“1 TEKYIIEro KOHTPOJIsI yCII€BAEMOCTH

Kputepuii onennBanus Bajuisl
[TonHOTa U KOPPEKTHOCTh aHaIKM3a, 000CHOBAHHOCTD PEIICHHS 0-40
[IpakTHyeckas IPUMEHUMOCTb Pe3ynbTaTa 0-35
KauecTBO mpe3eHTalliy B 3aIHUThI 0-25

Kpurtepun ouennBanusi 1okjaga u pegepara

Kputepuii onennBanus Baauabl
PackpeiTHe TeMBI, TOJIHOTA U TOCTOBEPHOCTh COAEPIKAHMUS 0-40
CTpyKTypa, JTOTHKa U3JI0KEHUS, ApTYMEHTHPOBAaHHOCTh BHIBOJIOB 0-35
KadecTBO ycTHOTO BBICTYIUIEHUS, COOIIO/IEHUE PETJaMeHTa 0-25

5.5. Omnucanue  JONOJHUTEJBHBIX MATEPHAJIOB U  000pyAOBaHMS,
HeOOXOAMMBIX  /UIS  BBINOJHEHHSs  NPOBEPOYHBIX  3ajaHuii  (npwH
HEe00X0IUMOCTH)

I[J'ISI BBIIIOJIHCHUA  ITPOBCPOYHBIX SaI[aHI/Iﬁ 10 JUCHHUIITIMHE CICHUAJIBHBIC
AOIIOJIHUTCIIbHBIC MaTCPpHaAJIbl U 060py,Z[OBaHI/I€ HC HUCIIOJBb3YIOTCA.

6. ®opMbI NPOMEKYTOUHOM ATTECTALIMH, KPUTEPHUH M IIIKAJIA OlleHUBAHUSA,

THIIOBbBIC OLICHOYHbLIC MaTepHUaJbl 110 JTUCHUIIJINHE

6.1. IlpomexyTouyHasi aTTecTalusi MO AUCHIUILIMHE MPOBOIUTCS B (popme
sk3aMeHa. lIpegycmartpuBaercsi YCTHBIM OTBET OOYYaromlerocs Ha BOMPOCHI

sK3aMeHaAIMOHHOTo OuseTa (2 Bompoca) U MpOX0XKIECHUE TECTUPOBAHMUS.

6.2. TunoBbie OLICHOYHbIC MATEPHAJIbI IPOMEKYTOYHOM aTTECTALMU

IlepeyeHb BONPOCOB /1Jis1 MOATOTOBKHU K MPOMEKYTOYHOM aTTecTalluu
(3K3aMeH):

1. UuaycTpust rocTepUUMCTBA: ONPEEICHNE, CYIITHOCTh, OCHOBHBIE HAIIPABJICHUSI.
2. CymHocCTh ¥ crienn(uka roCTHHUYHBIX YCIIYT.

3. OcHOBHBIE 3Tallbl pa3BUTHS MUPOBOM MHIYCTPUU TOCTENPUUMCTBA.

4. OcHOBHBIE ATalNbl Pa3BUTHSA UHIYCTPUU TOCTENPUUMCTBA B Poccun.

5. Tumsl oTenen U UX XapaKTEPUCTUKH.

6. Kitaccudukanms cpencts pazmenienus B mupe u Poccun.

7. Knaccudukaius TOCTHHHIL 110 KaY€CTBY M KOJMYECTBY MPEJOCTABISEMBIX YCIYT.
8. Knaccuduxamus rocTUHHUII IO c11Ooco0y yIpaBiIeHUs.

9. Crannaptuzanus 1 cepTUPUKAIMS TOCTUHUYHBIX YCIYT.

10. IIpaBoBO€ perynupoBaHue AeATENBHOCTH TOCTUHUYHBIX PEATPUATHI.




11. B3anmoaeiicTBrEe TOCTHHUYHBIX MPEANPUITHH U TYpOIIEPaTOPOB.

12. CoBpeMeHHbIE TEHACHIIUU Pa3BUTHSI TOCTHHUYHOTO OM3Heca B mupe u Poccun.
13. I'nobanu3anus v HeHTpaIu3aus yIpaBiIeHUs B TOCTHHUYHOM OU3Hece.

14. ®akTopsl, BAUSAIONINE HA SKOHOMUKY TOCTUHUYHOTO MIPEATPUSITHSL.

15. Xapakrepuctuka 31aHusi TOCTUHULIBI. COCTaB MOMEIICHUN TOCTUHUIIBI.

16. CucreMsl )KU3HE00ECIIEYEHUS TOCTUHHUIIEI.

17. OcHOBHBIE CHCTEMBI TOCTHHUYHBIX Tapru(oB. MeToasl 1IeHO00Opa30BaHKUs B TOCTUHHYHOM
ousHece. LleHoBBIE CTpaTeruu.

18. CtpykTypa ynpaBieHHsI TOCTUHUYHBIM OM3HECOM.

19. ®yHKIMHU CTApUIMX MEHEIKEPOB.

20. 'ocTHHUYHBIE YCIYTH U UX KpaTKas XapaKTEPUCTHKA.

21. TeXHOIOTUYECKHI UK O0CTY)KUBAHUS TOCTEH B TOCTHHHIIE.

22. OnepanroHHBIN MpOoIecc 00CTYKUBaHUSA M (DYHKIIMH OOCITYKUBaHUsI, TPUEMA, PAa3MEIICHHS
u

23. TexHonoruM M OpraHu3anus ciyx0bl OponupoBanus. I[lopsgok OpoHHpOBaHHS MECT U
HOMEPOB B TOCTHUHHUIIE.

24. TexHOJIOTUM U OpraHu3aIys padoTel mopThe. [lopsaoK perucTpanuu u pa3MenieHus: TOCTEH.

25. OcoOeHHOCTH perucTpanuy pas3InYHbIX KaTeropuil rocTel (TypUCTHYECKUX TpyII,
MHOCTPAHHBIX, JICTIOBBIX TYPUCTOB U T.I1.).

26. ABToMaTu3upoBaHHast 00pa0dOTKa JaHHBIX B CITY)KOE MpuemMa u 00CITyKUBaHUS TOCTEH.
27. TexHosorust ¥ OpraHu3anus 00CIyKUBaHUs FOCTEN.

28. Ciyx0a skcruryaTarui HOMepHOTO ¢oHma. OpraHu3anus ¥ TEXHOJIOTHS OOCITYyKHBaHHS
TOCTUHUYHOTO (hOH/IA.

29. TexHosOTMM W OpraHU3alMsl SKOHOMHYECKOM Ci1y>kObl. OOOpOT MOCTENBbHOTO O€nbs,
CaHUTAPHO-TUTUCHUYECKUX TPUHAIICKHOCTEH.

30. TexHOJIOTHH U OpraHu3alys OOLIECTBEHHOI'O TUTAHUS.
31. OcobGeHHOCTH pecTopaHa B OTele.
32. TexHONOTUY U OpraHu3anus OAHKETHOTO OOCITYKUBaHUSI.

TunoBblie TeCTOBbIE 32JaHUS ISl IOJATOTOBKH K IIPOMEKYTOYHOM aTTECTALMHU

(6 TUNOB 3a7aHMi, 10 2 MPUMeEPA HA KAKABIM THII):

1. 3aiaHus 3aKPHITOrO TUIA C BHIOOPOM 0JTHOTO NMPABWJIBHOI0 OTBETA
NHCTPYKUUSA: npounraiite 3ananue, Boioepure OJJIVH npaBunbsHbIil OTBET.
3amanue 1. Cnyxx6a npuéma u pasmenienus (front office) roctuHuIbl OTBEUaeT 3a:
A. OpoHUpOBaHME, 3aCENeHHE, PACUET U BBIIUCKY FOCTEH;

b. mpurorosienue Oro1;

B. 6yxranrepckuii y4€T OCHOBHBIX CPEJICTB;

I'. oxpany nepumerpa.

3amanue 2. TexHONIOTHS TOCTUHUYIHOTO OOCITYKUBAHUSI — 3TO:



A. mocIie10BaTeIbHOCTh ONEepaliii O MPEAOCTAaBICHUIO TOCTUHUYHON YCIIYTH;
b. Ha3BaHWE TOCTUHUYHOU CETH;

B. HaJIOrOBBIN peXKNM;

I'. pexmamHbIi OYKIIET.

2. 3agaHus 3aKpPbITOr0 THIIA HA YCTAHOBJICHHE COOTBETCTBUS

NMHCTPYKIIMS: ycTaHOBHTE COOTBETCTBHE;, OTBET 3AMMINNUTE MapaMu «udpa-
OyKBay.

3amanne 1. YCTaHOBHUTE COOTBETCTBUE MEXKAY CIYXKOOM TOCTHHHMIBI U €&
byHKIMEH:

1. Cnyx0a npuéma u pa3menieHuss — A. 3aCeJICHUE U pacu€Thl C TOCTIMU;
2. Ciry»x6a HOMepHoro ¢orna — b. yOopka u mogjepxaHue HOMEpPOB;
3. Cnyxx0a nutanus — B. opranu3zanus pecTOpaHHOTO 00CTy>KUBaHUS.

3aganne 2. YCTaHOBHUTE COOTBETCTBHUE MEXKIY 3TAllOM TOCTEBOTO IMKJIA U €ro
coAepKaHUEM:

1. To npubeiTus — A. OpOHUpPOBaHHUE HOMEPA;

2. [IpubsiTie — b. peructpanus u 3aceyeHue;

3. Beieznq — B. pacu€r u BBIMMCKA FOCTHI.

3. 3agaHus 3aKPBLITOr0 THIIA ¢ BLIDOPOM HECKOJbKHUX NPABUWJIbHBIX O0TBETOB
NMHCTPYKUMA: npounraiite 3ananue, Bbioeputre BCE nmpaBuibHbIe OTBETHI.

3aganue 1. Kakue COBpEMEHHBIE TEXHOJIOTMH NPUMEHSAIOTCA B TOCTHHUYHOU
NEeITEILHOCTU?

A. cuctemsl yrpaBienus otenem (PMS);

b. onmaitn-6ponupoBanue u channel manager;

B. anekTpoHHbIE 3aMKH U MOOUJIbHBIE KITHOUH;

I['. pyunas kaproreka rocreit BMecto [10;

J1. cuctemMbl ynpaBiaeHuUs 10X0JaMH (revenue management).

3amanue 2. Kakue ciry>kObl OTHOCATCS K OCHOBHBIM CITYK0aM TOCTUHUIIHI?



A. cmyx0a mpuéma u pa3MeIIeHus;

b. cayx6a HOMepHOTO (hOoHAA;

B. cnyx6a mutanus;

['. My3BIKaJIbHAS TPYyTIIA OTEIIS;

J1. MHXEHEepHO-TeXHUUECKas CITyx0a.

4. 3agaHus 3aKPHITOT0 THIIA HA YCTAHOBJIEHHE MOCI€10BATEILHOCTH

NMHCTPYKIIMA: ycTaHOBUTE BEPHYIO MOCIEAOBATEIbHOCTh, OTBET 3aIUILINTE
OyKBaMU.

3anaHHe 1. Pacnionoxure OTallbl IroCTCBOI'O OUKJIIa B Hp&BHJIBHOI?I
IIOCJICA0OBATCIIbHOCTH .

A. OpoHUpOBaHHUE;

b. mpuOsITHE U 3aceneHue;

B. npoxuBanue u 00ciayKuBaHue;

I'. BbIE31T 1 paCyUET.

3ananue 2. PacnioyioxkuTe onepanuu CirykO0bl IpuémMa pH 3aCEIC€HUH T'OCTS:
A. moaTBepKaeHUE OPOHU U MPOBEPKA JOKYMEHTOB;

b. perucrpanus rocrs;

B. BbIaya kinroua 1 ”HPOPMUPOBAHUE;

I'. conpoBokaeHNE B HOMED.

5. 3agaHus KOMOMHUPOBAHHOIO TUIIA ¢ BLIOOPOM OTBETa U 000CHOBAHUEM

NMHCTPYKIUSA: BoiGepute otBer (A — corimaceH, b — He cornaceH) u
MIPUBEIUTE apTyMCHTHI.

3aganue 1. Buengpenue cucrtembl ynpasieHuss orenem (PMS) He Biuser Ha
KadyecTBO oOciyxuBanus roctei. CorsacHsl v Be1?

3amanne 2. KoopauHaiius paOOThl CiIy’)0 TOCTHHHUIIBI HE HY)KHA, €CIIM Ka)Kaas
ciry»0a pabotaeT no ceoemy cranaapty. CornacHsl Jin Bei?

6. 3ajaHus OTKPBITOrO THIIA ¢ PA3BEPHYTHIM O0TBETOM



MHCTPYKIUMA: 3anummTte pa3BEpHYThI  000CHOBaHHBIM  oTBeT  (2—3
MIPEIOKEHHUS ).

3amanue 1. PackpoiiTe poib COBpeMEHHBIX WH(GOPMAIIMOHHBIX TEXHOJIOTH B
OpraHu3allid TOCTUHUYHOM EeITeIbHOCTH.

3aIlaHI/Ie 2. OOBsACHUTE 3HAUCHUE BSaHMOHeﬁCTBHH OCHOBHBIX CJIy}K6 T'OCTHHHNIBI
IS Ka4CCTBa O6CJ'IY)KI/IB3HI/IH.

6.3. Kpurepuu n mkaJja ouneHuBaHus Ha ocHoBe bPC

Onenka Kpurepum onenuBaHus

JlaH MONHBIHA, JTOTHYECKHU TIOCIEI0BATEIBHBIN OTBET; O0YJIArOIIANCS

OT1Jn4HO / 32a4TEHO .
CBOOOHO BJIAJICET TEPMUHOJIOTUEH, APT'yMEHTUPYET MOJIOKCHUS

35-40 6. N

( ) MpUMepaMu; TECTUPOBAHKE MTPOHACHO YCIIEIIHO.

Xopoiuo / 3auTeHo OTBET B LIETIOM MOJIHBINA U JTOTUYHBIHN, TOMYIICHbI HE3HAYUTEIbHbIE
(28-346.) HETOYHOCTH; TECTUPOBAHHUE MTPOUJEHO C OTACTHHBIMHU OIIHOKAMHU.

YaoBaeTBopuTeabHO /
3a4TeHO

(22-276.)

Hey[lOBJICTBOpI/ITeJII)HO / He
3a4YTECHO

(0-216.)
6.4. Omnucanue JONOJHUTEJBHBIX MATEPHAJIOB U  000pyAOBaHMS,
HeOOXOAMMBbIX  UIS  BBINOJHEHHSs  NPOBEPOYHBIX  3ajaHuii  (npwH

OTBeT pacKpbIBa€T OCHOBHOE COJEp)KaHUE HAa IIOBEPXHOCTHOM YPOBHE;
TECTHPOBaHHUE NPOHICHO HA MUHUMAJILHO IOIyCTUMOM YPOBHE.

OTBeT He PacKpBIBAET COACPIKAHUE BOIPOCOB, COACPIKUT
CYLIECTBEHHbIEC OLIMOKH; TECTUPOBAHUE HE MPOHIEHO.

HEe00X0UMOCTH)

I[J'ISI BBIIIOJIHCHUA  ITPOBCPOUYHBIX SaI[aHI/Iﬁ o JUCHHUIINIMHE CICHUAJIbHBIC
AOITIOJIHUTCIIbHBIC MaTCPpHaJIbl U 060pyz[013aHHe HC HCIIOJIB3YIOTCA.

7. MeToauuyecKue MAaTEePUAJIbI 0 OCBOCHUIO TUCUHUILIUHBI

OcBoeHne MUCHUILIMHBI TIPEANoJaraeT M3ydeHHe Kypca Ha ayauTOPHBIX
3aHATHSAX (JEKIMM W TPAKTUYECKUE 3aHITHS) U CaMOCTOSTENbHYIO padoTy
oOyuaroruxcs. [IpakTudyeckue 3aHATHS TPOBOMITCS B Pa3NHYHBIX (Hopmax
(rpymmoBbie 3aaHus, JOKIAbI, 00CYXKICHUE MPAKTUYECKUX CUTYaIUui) C IEIbIO
BBISIBJICHUS TIOJTYYCHHBIX 3HAHWM, YMEHUW, HABBIKOB U C(HOPMHUPOBAHHOCTHU
KOMIIETEHITHUH.

[ToaroToBKa K JIGKIIMU: BHUMATEIBHO MPOUYUTATh MaTepuall MPEIbIIyIIeH
JIEKLIMM; O3HAKOMHTBCS C TEMOH MPEACTOSIIEeH JeKUMUU; HU3YYUTh Y4YeOHBIN
MaTepuas Mo y4YeOHHKaM W Y4eOHBIM MOCOOMSM; 3aMUCaTh BO3MOXKHBIE BOIPOCHI

MMpernoaaBaTcCino.



[lonroroBka K MNpakTUYECKUM 3aHATHAM: NPOYUTATh MaTepuan JEKLUH;
O3HAKOMMTHCS C y4€OHBIM MaTepUajoM MO Y4eOHHKaM U y4eOHBIM HOCOOUSIM;
BBIMIMCATh OCHOBHBIE TEPMHUHBI, TOJATOTOBUTH pPa3BEPHYThIE OTBETH Ha
KOHTPOJIbHBIE BOIIPOCHI.

MeToauueckie peKOMEHJAIMK 0 TMOATOTOBKE Jokiana. Jlokmag —
ounmanbHOE COOOIIEHHWE TO 33aJaHHOW TeMe; CTPYKTypa [OKjaJa BKIIOYAET
BBeJIeHUE (Tema, Leiab, MPOOJEMHOE TMOJ€), OCHOBHOE  COJEp:KaHHE
(mocnemoBaTeNbHOE  PACKpPHITHE TEMAaTHYECKHX pa3felioB) M 3aKII0YCHHUE
(OCHOBHBIE pe3yJIbTaThl U PEKOMEHJAIMM). PermaMeHT yCTHOro BBICTYIUIEHUS —
He 6omee 10 MUHYT.

MeToaudeckie pPeKOMEHIAIMM IO BBITOJHEHHUIO TPYMIIOBOTO 3aaHusl.
['pynna nenutcss Ha NOATPYHNbl; KaXkaas MOATPYINa aHaJU3UpyeT 3ajady,
pacripeniensieT poJid, pa3padaThbiBaeT W OOOCHOBBIBAET PEIICHUE, TOTOBUT
MPE3CHTALINIO U 3aIUIIAET Pe3yabTaT.

MeToauueckie peKOMEHIalluu 0 OPTaHU3alUHd CaMOCTOSTENIbHON paboThlI.
CamocrosiTenbHass paboTa MpeanojiaraeT HU3ydeHue y4yeOHOM U HayyHOU
JUTEpaTypbl, HOPMATUBHBIX JIOKYMEHTOB, WHTEPHET-UCTOYHUKOB, BBINOJIHEHHE
NPAKTHUYECKUX 3aJaHUil W TOATOTOBKY K MPOMEXKYTOYHOW aTTECTAIIHH.
OOyuaromuiica JAOMycKaeTcd K MPOMEXKYTOYHOM aTTeCTalMd MpH YCIOBHH

BBINOJIHEHUS BCEX 3aJJaHUN, IPEAYCMOTPEHHBIX ITPOTPAMMON TUCUUILIAHBL.

8. YueOHas iureparypa u pecypcbl HHGOPMAITMOHHO-

TeJIEKOMMYHUKAIMOHHOM ceTu « UHTEepHET»

8.1. OcHoBHas JuTEpaTypa

1. bananos, A. H. Typusm u rocrenpuuMcTBO. YTpaBlIE€HUE, ONTUMHU3AIMS U TEXHOJIOTUU :
yuebHoe mocobue / A. H. bamanoB. — MockBa : AreHTCTBO 3JEKTPOHHBIX H3JaHUM
«HTepmennaropy, 2026. - 237 c. — (AWTUIHBIA yHEBepcuTeT. Tom-meHemkep). - ISBN 978-5-
91349-147-3. - Tekcr : anektponHbIit. - URL: https://znanium.ru/catalog/product/2265307.

2. TexHomoruss U opraHu3anusi TOCTHHUYHBIX ycayr : ydeOnuk / JL.LH. CemepkoBa, B.A.
bensaxora, T.W. llepctoburosa, C.B. JlateiHOBa. — MockBa : UHOPA-M, 2024. — 320 c. +
Jomn. marepuaibl [DnekTpoHHbIN pecypc]. — (Bricmiee oopaszoBanue). — DOI 10.12737/6085. -
ISBN 978-5-16-019555-1. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2127009.

8.2. lonosiHUuTEILHAS JIUTEpPATYpa



1. AoGnens Baxen, D. CoBpeMEHHBIC TEXHOJIOTMH B MHAYCTPUH TYpHU3Ma U TOCTHHUYHOM
cepBuce : yueOHuk / 3. Adnens Baxen, B. A. Menaenscon, JI. H. AGyranunosa ; MunoOpHayku
Poccuu, Kazan. Han. uccien. texsoin. yH-T. - Kazanp : M3g-so KHUTY, 2021. - 204 ¢. - ISBN

978-5-7882-3025-2. - Tekcr : 3JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2065438.

2. Bakynenko, P. 5. YnpaBineHue rocTHHUYHBIM NPeIIpUATHEM : yuebHoe nocodue / P. .
Bakynenko, E. A KoukypoBa. — M. : Jloroc, YauBepcurerckas kaura, 2008. — 320 c. — ISBN
978-5-98704-272-7. — Tekct : 3JeKTPOHHBINA // DneKkTpoHHO-OmOmmoreunas cucrema IPR
BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/9062.html

3. Baneesa, E. O. CoBpeMeHHbIE TE€XHOJIIOTUH OPTraHU3alUU TYPUCTCKOW JESITEIBHOCTH :

yaeonoe nocodue / E. O. Baneea. — CII6. : Tpournkuii moct, 2015. — 194 ¢. — ISBN 978-5-
4377-0057-0. — TekcT : aneKTpoHHBIN // DnexTpoHHO-Onbmmoreunas cucrema [IPR BOOKS
[caitr]. — URL.: http://www.iprbookshop.ru/40895.html

4. Bunorpagosa, C. A. OpraHuszauuss ¥ IUIAHUPOBAHUE JESATEIBHOCTH IPEANPUATUN

cepBuca : yueobnoe nmocodbue / C. A. Bunorpanosa, H. B. Copokuna, T. C. )KnanoBa. — CaparoB
: Kopnopamust «/{umionby, Aii [Tu Op Meaua, 2013. — 158 ¢. — ISBN 2227-8397. — Tekcr :

ANEKTPOHHBIH // DnekrpoHHO-Oubmmoteunas cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/16742.html

5. ["aBpunosa, C. B. Opranuszanusi TypUCTUYECKOTO M TOCTUHUYHOIO OHM3Heca : yueOHoe
nocobue / C. B. I'aBpuinoBa, A. I'. Tomckas, A. B. JlmutpueB. — M. : EBpa3uiicKuii OTKpPBITHINA
unctutyr, 2011. — 358 c. — ISBN 978-5-374-00274-4. — TekcT : SIEKTPOHHBINA //
DIIeKTPOHHO-OUOINOTEUHAS cucrema IPR BOOKS : [caitt]. — URL:
http://www.iprbookshop.ru/10741.html

6. Hextsapp, I'. M. Crangaptusauus, ceptuukanus, Kiaccuuxanuss B TYpUCTCKOW M
TOCTUHUYHON MHIYCTPUH : yueOHoe mocobue st By30B / I'. M. JlexTsaps. — 4-e u3zn., nepepad.
u norn. — Mocksa : MznmarensctBo [Opaiit, 2021. — 412 c. — (Bsicmee obpa3zoBaHue). —

ISBN 978-5-534-12232-9. — Tekcr : snekTpoHHbIN // OOpa3zoBarenbHas muatdopma FOpait
[caitT]. — URL.: https://urait.ru/bcode/471505

7. Hextaps, ['. M. Cranpaptuzanus, ceprudukanus u KiacCUPHUKAUs B Typu3Me !
npaktuueckoe mocodue/ I'. M. Ilextsapp. — 4-e¢ u3n. — Mocksa : UzgatensctBo IOpaiir,
2021. — 412 c. — (IIpodeccuonanvHas npaktuka). — ISBN 978-5-534-13510-7. — Tekcr
anekTpoHHsld  //  OOpazoBatenpHas  miarpopma  Opaiitr  [caiit]. —  URL:
https://urait.ru/bcode/476329

8. NBanmnosa, C. B. DkOHOMHKA TOCTUHUYHOTO TIpeAnpusTus : yuedHoe nocodbue / C. B.
WBanunosa. — Caparos : Kopnopanus «/lunons», At [Tu Op Meaua, 2013. — 182 c. — ISBN
2227-8397. — Tekcr : AmeKTpOHHBIN // DnexkTpoHHO-OMOMMoTeunas cucrema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/16744.html

9. KazakeBuu, T. A. Opranuzanus U TUIaHUPOBAHUE JICSITEIILHOCTU MPEINPUSTUN CEpBHCA :

yuebHoe nocodue / T. A. KazakeBuu. — CIIG. : UnTepmenns, 2015. — 186 c¢. — ISBN 978-5-
4383-0039-7. — TekcT : 2IeKTpOHHBIN // DiIeKkTpoHHO-OMOMmoreuHas cuctema IPR BOOKS
[caiiT]. — URL: http://www.iprbookshop.ru/30207.html

10. Koznos, B. B. Cucrema ynpasnenusi nepconasiom npemanpustusi / B. B. Kosnos, /I. B.
BbouapoB. — CapatoB : ByzoBckoe obpazoBanue, 2014. — 160 c. — ISBN 2227-8397. — Tekcr
. DJIEKTPOHHBIH // DnekTpoHHO-OMOMmoTeunas cucremMa [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/18956.html

11. KoHKypeHTHBI aHanmM3 W YIpaBleHHE KOHKYPEHTOCIIOCOOHOCTHIO MpPEeANpHUsATHS
yuebHoe nocobue / FO. A. Axenbax, C. A. bapkanos, O. H. bekuposa, ®. 1. ParumoB. —
Boponex : Hayunas kuura, 2012. — 274 ¢. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIH //

DNEeKTPOHHO-O0NOIMOTeYyHAs cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/29269.html
12. KouerkoBa, Anekcanapa WropeBHa. AHTHUKpU3MCHOE ympaBieHue. WHcTpyMeHTapwuii

[OnexkTpoHHBIM pecypc] : ydyeOHMK M HpPaKTHKyM Jjs OakajaBpuara M MaructpaTypsl [mo



skoHoM. HampasieHusMm| / AWM. Kouetkosa, [1.H. KoderkoB. - Dnektpon. gan. - M. : IOpaiir,
2017. - 438, [2] c. - (Cepus: "bakanaBp u Maructp. AkageMudyeckuii kypc"). 3ari. ¢ skpaHa. -
bubnuorp.: c. 438-439. - ISBN 978-5-534-01617-8 : 0.00.

13. KouetkoBa, Anekcannpa WropeBna. OCHOBBI yIlpaBlieHUS B YCIOBHUSX Xaoca.
AHTHKPHU3HUCHOE YIpaBjieHUE [DJIEKTPOHHBIN pecypc]| : B 2 4. : y4eOHHUK W TMPAKTUKYM IS
OakanaBpuaTa ¥ MarucTparypsl [mo 3xkoHoM. HanpasieHusM| / A.W. Kouerkosa, [1.H. KoueTkos.
- 2-€ u31., UCIp. U JOI. - DIeKTpoH. AaH. - M. : FOpaiit, 2019. - (Cepus: "bakanaBp u maructp.
Axanemuueckuii kype"). U. 2 . - 215 c. - 3arun. ¢ skpana. - ISBN 978-5-534-06552-7 : 0.00.

14. Kyuepenko, B. JI. MenemkMeHT 6€30MacHOCTH TOCTUHUYHOTO MPEANPUITHS : YdeOHOe
noco6ue / B. JI. Kyuepenko. — CII6. : Tpounkwmii moct, 2013. — 158 ¢. — ISBN 978-5-4377-
0021-1. — TekcrT : 2nMeKTpOHHBIN // DnekTpoHHO-O0nbMoTeunas cuctema IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/40871.html

15. Hukonenko, II. I'. IlpoekTupoBaHWE TOCTMHMYHOW JEATEILHOCTH : YYE€OHHUK U
npaktukym ans By3oB / II. I'. Huxonenko, T. ®. 'aBpunbeBa. — MockBa : M3maTenscTBO
IOpaiit, 2019. — 413 ¢. — (Bsicmee obpazoanue). — ISBN 978-5-534-11619-9. — Teker :
anektpouHbii // DBC FOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/445759

16.  Hukonenko, II.T. OpraHu3anuss TOCTHHUYHOTO Jejia : YYCOHHK W TPAKTHKYM JIJIs
By30B / II. I'. Hukonenko, E. A. lllamun, FO. C. Kimroera. — Mocksa : U3narensctBo FOpaiir,
2021. — 449c.— (Bwiciee o60paszoBanme). — ISBN 978-5-534-10614-5. — Tekcr
utekTpoHHBIH  //  OOpaszoBarenpHass  miatdpopma  FOpait  [caiit] —  URL:
https://urait.ru/bcode/475778

17. Opra#uzanust TOCTHHHYHOTO Jnena : ydeOHoe mocobme / H. C. Pommonoma, E. B.

Cy60otuHna, JI. 3. 'maronesa, E. A. Beicotuna. — CI16. : Tpounkwuii moct, 2013. — 352 c. —
ISBN 978-5-4377-0016-7. — TekcT : 2MeKTpOHHBIH // DnekTpoHHO-0nOmmoTeynas cuctema [IPR
BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/40876.html

18. Opranu3zanus 1 IUIaHUPOBAHKE JACSITEIIBHOCTU MPEANPUSATUI cepBUca : yueOHOe TTocoOue
/ T. H. Koctrouenko, H. FO. Epmaxosa, }O. B. Open [u ap.]. — CraBponois : CTaBponoJdbCKuii
rOCy/IapCTBEHHBIN arpapHblii yHuBepcuteT, CexBoits, 2017. — 138 c. — ISBN 2227-8397. —
TekcT : 7eKTpoHHBIH // DnekTpoHHO-O0ubnmoreyHas cuctema [PR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/76044.html

19. Opranuzanus npeanpuHUMaTeIbCKon IesTeabHOCTH : yuebHoe nocobue / T. B. bykieit,
M. B. TI'aBpumok, T. M. Kpusomeesa [u ap.] ; moa penakuueir O. B. Illemenesoii, T. B.
XaputoHoBoii. — 2-e¢ uzn. — M. : JlamkoB u K, 2019. — 294 c¢. — ISBN 978-5-394-03202-8.
— Texer : anexTpoHHbIH // InexkTpornHo-0nomoreyHas cuctema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/85207.html

20. Cadponosa, T. H. IHHOBalMy B TOCTUHUYHOM AESITENbHOCTH : yueOHoe nocobue / T. H.
Cagponosa. — Kpacnospck : Cubupckuii peaepanpubiii yausepcutet, 2018. — 156 ¢. — ISBN
978-5-7638-3948-7. — Tekct : 3JeKTpOHHBIA // DineKkTpoHHO-OmMOmmoreunas cucrema IPR
BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/84355.html

21. Conory6osa, I'. C. Opranuzanus OpoU3BOJACTBA M OOCITYKMBaHUS Ha MNPEIIPUATHAX
o011ecTBEHHOr0 UTaHus : yueOHuk /s By3oB / I'. C. ConoryboBa. — 3-€ u31., UCHp. U A0MH. —
Mocksa : UznatensctBo FOpaiit, 2021. — 332 ¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-09303-2. — Tekcr : anexTpoHHbIH // Obpa3zoBarenbHas mwiargopma FOpait [caiit]. — URL:
https://urait.ru/bcode/470666

22. Crienuduka opraHu3alyy 1 TEXHOJIOTUH 00CTYKHUBaHUA TOCTUHUYHOTO (oHAa : yueOHOoe
nocodue / KO. M. Endumona, A. I'. UBonra, K. 10. Muxaiinosa, T. A. Pagumayckac. —
CraBponosis : CTaBponoiabCKU TOCYJapCTBEHHBIN arpapHblii yHUBepcuTeT, CekBoiis, 2016. —

75 c. — ISBN 2227-8397. — TekcT : 37eKTpOHHBII // DIeKTpoHHO-OnbmmoTrevnas cucrema [IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/76056.htmi
23. Tumodeena, E. C. [IpoexkTrpoBaHre roOCTUHUYHON JesTENbHOCTH : yueOHoe nmocobue / E.

C. Tumodeena, C. A. Konomoen. — CII6. : Tpounkuii moct, 2015. — 192 ¢. — ISBN 978-5-



4377-0047-1. — TekcT : 2neKTpOHHBIN // DneKTpoHHO-OMOMmoTeuHas cucremMa [IPR BOOKS
[caiiT]. — URL.: http://www.iprbookshop.ru/40884.html

24, Tumoxuna, T.JI. Opranm3anys TOCTHHHYHOrO Jejia: y4eOHMK Uit  BY30B /
T. JI. Tumoxuna. — 2-e¢ u3n., mepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, 2021. —
297 c.— (Beicmee ob6pazoBanue). — ISBN 978-5-534-14414-7. — TekcT : 37eKTpOHHBINA //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/477769

25. Tumoxuna, T.JI. TexHONOrMM TOCTUHMUYHOW JESATEIBHOCTH: TEOPUS M TMPAKTUKA :
yueOHuk s By30B / T. JI. Tumoxuna. — 2-e u3n. — Mocksa : M3garenscTBo FOpaiit, 2021. —
300 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-14413-0. — Tekcr : 30eKTpOHHBIA //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/477909

26. Yokep /I. YnpaBnenue rocrenpuuMcTBOM. BBOAHBIA Kypc. Y4eOHUK [DIEKTPOHHBIN
pecypc] / M. VYokep. - M.:. IOnwuru-llana, 2012. - 880 c. - Pexum pocryma:
http://www.biblioclub.ru/index.php?page=book&id=143488(nomonHuTenpHas IUTEpATYpa

8.3. HopmaTuBHbIe NPaBOBbIe JOKYMEHTHI U MHASI IPaBoBasi MHGopMaLu

1. Koncturynus Poccuiickoit @enepauuu

2. Tpynosoii konekc P® (TK P®) ot 30.12.2001 N 197-®3

3. I'paxxnanckuii kogekc PO (I'K P®) ot 30.11.1994 N 51-3

4. Hanorossiit koaekc PO (HK P®) vacts 1 o1 31.07.1998 N 146-D3

5. ®epepanbHblii 3akoH P® «0O0 ocHOBax TypUCTCKOM aedrenbHOocTH B Poccuiickoit
Oenepanun» ot 24 Hos1Ops 1996 roxa, Nel32-03

6. IlocranoBnenue IlpaButenbctBa P® ot 25.04.1997 N 490 (pea. or 01.02.2005) "O6
YTBEPKACHUM MTPABUII [IPEIOCTABIIEHUS TOCTUHUYHBIX ycayr B Poccuiickoii @eneparun”

7. Ilpuxaz MunskoHompazButus P® ot 21.06.2003 N 197 "OO6 yTBepKIE€HUU MOJIOKEHUS O
rOCyJapCTBEHHON cHCTeMe KiacCU(UKAaUU TOCTUHMIL U JIPYTHX CpelICTB pa3MenieHus"”
(3apeructpupoBano B Muntocte PO 21.08.2003 N 4996)

8. T'OCT P 50645-94 "Typucrtcko-3kcKypcuoHHOe oO0cnykuBanue. Kinaccudukarus roctunun”
9.TOCT P 51185-98 "Typuctckue ycnyru. Cpencrsa pazmenienus. O0mue tTpedoBanus"

8.4. Pecypchbl MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «AHTEpHET)
C31MY PAHXul'C pacnonaraer AoCTynoM dYepe3 caliT HayyHOW OMOIMOTEKH

(http://nwapa.spb.ru/) k moanucHBIM 3IEKTPOHHBIM pecypcam: DbC «Znaniumy», 9BC «IPR

SMART», OBC «Jlaub», wuHpOpManroHHO-TIpaBoBble cucTeMbl «KoHcynpTanTlliocy u

«l"apaHT»®.

9. MaTepuajibHO-TeXHHYeCKas 0a3a, HHPOPMAIMOHHBIE TEXHOJIOT UM,

NporpaMmmMHoe odecrnevyeHre 1 UHGOPMAIMOHHBbIE CIIPABOYHbIE CHCTEMBbI

Ne

HaunmeHnoBanue
n/n
1 Cnenuanu3upoBaHHbIE Ay AUTOPUU JJIs IPOBEACHUS JECKLIUNA, OCHAILIEHHBIE TEPCOHATIBHBIM
KOMITBIOTEPOM U MYJbTUMEIUNHBIM MPOEKTOPOM.
5 AyauTopuu U KOMIBIOTEPHBIE KIIACCHI C MOCAJOYHBIMU MECTAMU U MTEPCOHATBHBIMU

KOMIIbIOTEpaMH C BbIXOAOM B CCTh ((I/IHTCpHCT» JJId IPOBCACHUS ITPAKTUYCCKUX 3aHITHUH.

Jlutien3noHHOE ¥ CBOOOIHO PacIpOCTpaHIEMOe IIPOTPAMMHOE OOSCIIEUCHHE: MMAaKET OQUCHBIX
3 MIPHUIIOKEHUH, TPOrpaMMBbI JIJIsl pA0OTHI C IIEKTPOHHBIMU TaOJIUIIAMU U TIOATOTOBKH
Mpe3eHTalUN.




[Inardopmsl 1151 OHIAWH-KOMMYHHUKAIMK, HCHIOJIb3yeMble pu peanuzauuu JOT.

OnextpoHHast ”HOpMaMOHHO-00pa3oBaTenbHast cpeqa C3UY PAHXul C; nayunas
oubnuoreka, cipaBouHble cucteMbl «KoHcynbrantlImroc» u «["apanT.




