[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:

®WO: Angpeii lparommupoBumy XnyTKoB

[lomKHOCTb: AnpexTop

lava noanucakws: 28.04.2026 18:52:39 llprnoxenne 4
YHWUKanbHbI MPOrpaMMHbIN KIKOY:

K 00pa3oBaTebHON IPOrpaMme
880f7c07c583b07b775f6604a630281b13ca%fd2

PABOYAS ITPOT'PAMMA JTUCIIUITJINHBI

b1.B.JIB.03.01 «CepBucHas A€ TEIbHOCTb

(MHO@KC, HAUMEHOBAHUs ()uCL;un]lqul 6 coomeemcmeuu C’y‘leﬁHblM l’l}laHOM)

43.03.03 'ocTHHUYHOE €10

(KOO U HauMeHOBAaHUe HANPABTIeHUs NOO20MOBKU)

['ocTnHUYHOE n€eI10

(HaumeHosaHUe 0OPA306AMENLHOU NPOSPAMMbL)

Ounasi/3a0uHas
(¢hopmol 06yuenus)

2025

Cankr-IletepOypr



ABTOp-coctaBureb PII/L:
K.a.H., notteHT kadeaps! ympasieHus B cepe Typu3Ma W TOCTUHUYHOTO Om3Heca JlouknHa
AA.

3aBenyromuii kagenpoii:

MopozoBa MapuHa AJeKCaHAPOBHA, JTOKTOP SKOHOMHUYECKUX HayK, podeccop, 3aBenyonuii
kadenpoii yrpasieHus B chepe TypusmMa ¥ TOCTHHUYHOTO OM3Heca

Pa6ouass mporpamma mucrturminabel b1.B.JIB.03.01 «CepBucHas nesaTeqbHOCTE» B HOBOM
penakmuu o100peHa Ha 3acefannu Kadeapsl yIpaBieHUus B cdepe Typu3Ma H TOCTUHUYIHOTO
Oou3Heca (akyJabTeTa MEXIYHAPOJHBIX OTHOIICHHH M TOJMTHYECKUX HCCleoBaHUN C3UY
PAHXwuIC.

IIporokoi ot 26 aBrycra 2025 r. Ne 1.



COJAEPKAHUE

1. IlepedyeHb IUTAHUPYEMBIX peE3yJIbTATOB OOYYEHHsS] MO AMCUUILIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMH OCBOEHHS 00pa30BaTeIbHOM MPOrpaMmbl

2. O6beM U MECTO AUCHUILIUHBI B CTPYKType 00pa3oBaTeIbHOM MPOrpaMMbl
3. CopepxaHue U CTPyKTypa AUCHUTIIIMHBI
4. Tunsl OIICHOYHBIX MATEPUAJIOB, MIOKA3aTENN U KPUTEPUH UX OLIEHUBAHUS

5. q)OpMBI aTTeCTallu, THUIIOBBIC ONCHOYHBIC MATCPUAIbl JJII TCKYIICTO KOHTPOJIA
yC€eBa€MOCTHU 06yqa10mnxcs[, KPUTCPUHU U IIKAJIbl OCHUBAHUWSA 110 KOHTPOJBbHBIM TOUKaM

6. (DOpMBI HpOMGXCYTOQHOﬁ aTTeCTallu, KPUTCPHUU W IMIKaJIa OLCHUBAHUS, THIIOBLIC
OLCHOYHBIC MaTCpHaJIbl IO AUCHUILIINHE

7. MeToau4deckue MaTcpHraJibl IO OCBOCHUIO JUCIUIIIIMHBI

8. VYuyeOnas nurepaTypa u pecypchbl HHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«AnTepuer»

9. MarepuanbHo-TexHHYeckass 0a3a, HMHPOPMAIMOHHBIE TEXHOJOTUH, MPOrpaMMHOE
oOecrieyeHre U UHHOPMAIIMOHHBIE CTIPABOYHBIE CHCTEMBbI



4

1. IlepeyeHb NJIAHNPYEMBIX Pe3yJabTATOB 00y4eHHS MO JMCUUILIAHE, COOTHECEHHBIX C
IVIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOEHHs 00pa30BaTeIbHON MPOrpaMMbl

Hucuunnuua  b1.B.JIB.03.01
CJIE Ty FOLTUX
npodeccuoHaIbHbIX KOMITETEHIIUNA ™

BJIaJICHUE

YHUBEPCAIBbHBIX,

«CepBUCHast JI€SITEILHOCTHY
obmenpodecCuoHaNBHBIX U

o0ecrieunBaeT

OT®/T® wu | Kop HaumenoBa | Kox | HammenoBanue | OO0pa3oBaTesibHBII
PeKBU3UTHI KOMIIETeH | HUe HH/ | HHAUKATOPA pesyabrart **
nc um ** HKa OCTHKEHUSI
I KomnereHuu A .
(npu . TOpa | KOMNeTeHIH
*ox aocT | **
Haauuuu)
HKe
HUS
KOM
nerte
HIH
i/'l %k
VK-1 CnocobeH VK- | O6nagaer VK-1.5. 3-1. 3mnaer, kak
ocymectBiAT | 1.5 | cucteMHbIM HaXxOOUTh M KPUTHYECKU
b TOWCK, MBIIIUIEHUEM, AHATTM3HPOBATE
KPUTHYECKUI no3sonsrommu | AHPOpMaIIo, HeO6X°HHMy19
A ICHUSA ITOCTABJICHHOU
S — . B I perre OCTaBJIEHHO
CUHTE3 npodeccroHanb anan.
po VK-1.5. 3-2. 3maer, xax
uHpopmaruy Hon aJIeKBaTHO M IIOJHO HAWTH,
> TIPUMCHATD ACATCIBHOCTH 0TOGPATh, IPOAHATH3UPOBATH
CHCTEMHBIN HCIIO0Ib30BaTh i CHCTEMaTH3HpOBATH
moaxon JUIA MaTEMAaTHUYCCKNU JOaHHBIC (CTaTI/ICTI/IKa,
penieHus € MCTOAbl U | HOPMATUBHEIE OCHOBBI,
TTOCTaBJICHHBI WHCTPYMEHTBI (brHAHCOBBIC YCIIOBHS),
X 3a/au 171 TIpOBejieHus | He0OXoxuMbIe ans
KPUTUYECKOTO peamsannn
AHATH3A pa3pabaTeIBAEMOrO IMPOCKTA.
cHTyammii, YK-1.5. V-1. YmMmeer
OIIpEACIATD )51 OLICHUBAThH
MOJICTTUPOBAHHUS
IIOCJICACTBUA BO3MOXHBIX
1 peleHuit 3a1a4H.
MPOTHO3UPOBaH
us pasBuTuA | YK-1.5. v-2. Ymeer
IIpOnEeCCoB U | orimuath (PaKkThl OT MHEHUIA,
SIBJIEHUW HMHTEpIpeTaluil, OLEHOK H
T.JI. B PACCYX ICHUSIX NPYTUX
Y4aCTHUKOB OCATCIbHOCTH.
33.007 [IKP-1 Crocoben [MIKP | Ocymectusier | [IKP-1.1 3-1 3naer meTost
PyxoBoaurens/ paccunteBar | -1.1 | cObop m aHanm3 | cOOpa n aHanM3a JaHHBIX O
YIIPABIISIOMUN b u JaHHBIX 0 | 3aTparax OpraHM3aLHil HHITY-
a”HaJIN3UpOBaA 3arparax CTpuUH TOCTCIIPUNMCTBA,
TOCTHHUYHOT'O .
KOMILTEKCa/ceT Tb Oopranu3anuu CTPYKTYpE€ pacXoiOB TIOA-
Y TOCTHHI YKOHOMHYECK C(l)epbl pa3aeacHuu. TIKP-1.1 V-1
T ue roCTeIpHUMCTBa | Y MeeT coOupaTh U aHaJIN3U-




IIpuka3s
MunTpyna
Poccun Ne
282H oT
07.05.2015.

33.008
PykxoBoauTens
NpeANPUITHS
MIATAHUS.
IIpukas
MunTpyna
Poccun Ne
281H oT
07.05.2015

33.007:

B/01.6
YupasieHue
MaTCpUuajJIbHbIM
n  pecypcamu
JIeTapTaMEeHTOB
(cmyx0,
OTJEJIOB) TOCTH
HUYHOTO
KOMILIIEKCa

B/02.6
BzanmoeiicTBu
e c
MOTPEOUTEIIIMU
u
3aMHTEPECOBaHH
BIMU CTOPOHAMH

B/03.6
Kountponb u
OLIEHKA

3¢ (heKTUBHOCTH
JESITEbHOCTH
JeTIapTaMEeHTOB
(cmyx0,
OTJEJIOB) TOCTH
HUYHOTO
KOMILIIEKCa

33.008:

B/01.6
Ypasnenue
MaTepUanbHBIM
U pecypcaMu U

pe3yJIbTaThI
JESTEIBHOCT
u
Opra"u3aruin
cepsl
rOCTENPUUMC
TBa u
00IIIeCTBEHHO
ro THTaHUA
JUIS
TPUHSITHS

3¢ peKTUBHBI
X
yIpaBlieH4ecC
KHUX PELICHUI

H
00IIIECTBEHHOTO
IIMTaHUA, nux

CTPYKTYPHBIX
MOJpa3IeJICHUI

pOBaTh JaHHBIE O 3aTpaTax,
(hopMUPOBATH aHATTUTHYE-
CKHE OTYETHI 110 CTPYKTYpE
pacxo1oB.

TIKP-1.1 V-2 YMmeer
npezmaraTL OIITUMAJIBHBIC

CIOCO0BI YUETHOM "
AHATMTHYECKOH paboTHl CO
CTOMMOCTBIO yCIIyT u

3aTpaTaMu HO,I[paBZ[CJ'ICHHﬁ.




MEpCOHAIIOM JIe
NapTaMEeHTOB
(cmyx0,
OTJIETIOB) MIPEIT
PUSITUS TTUTAHUS

B/02.6
B3anmogeiicteu
e c
MOTpeOUTEIAMHU
u
3aWHTEPECOBAHH
BIMU CTOPOHAMHU

B/03.6
KonTtposb 51
OLICHKA
a¢dhexTnBHOCTH
JeSITEebHOCTH
JeTapTaMeHTOB
(cmyx0,
OTJIETIOB) TIPEIT
PUSITHS TUTAHUS

* Hucyunauna modicem opmuposams KOMREMeHYUro NOTHOCMbIO WU YACHUYHO.
**/lonocno coomeemcmeaosams Ipunodicenuio 1 k 06pazosamenvHoll npocpamme

2. O0beM H MeCTO JUCHHUILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHOMH NPOrpaMMbl

OO6mmit 00beM TUCIIUTIITUHBI:

Ounas ¢hopma 0byyenus

3,00 3.e., 108 ak.uac

KonrakTHas pabora o0yyaromuxcs ¢ npenojaBaTesieM MO BUAAM y4eOHBIX
3aHATHI: 44 aK. 4yac Ha KOHTAKTHYIO padoTy ¢ penojaBareieM, U3 Hux 16

aK.yac Ha JIKIMU U 24 ak.yac Ha MNpPaKTUYECKUE 3aHATHSA, 2 aK. 4yaca Ha

KOHCYJIbTa1MIO, 30 aK. yac Ha CaMOCTOSITENbHYIO pabOTy 00yyaromuxcs u 36 ak.
4acoB Ha KOHTPOJIb.

3aounas popma obyuenus

3,00 3.e., 108 ak.uac

KonrakTtHas pabora oOyuaromuxcsi ¢ MpenoaaBaTelieM Mo BUAAM y4eOHBIX
3aHATHI: 12 ak. yac Ha KOHTAKTHYIO pa0dOTy C IIperojaBaTeyeM, U3 HUX 2 aK.qac
Ha JIEKIIMU U 6 aK.4ac Ha MPAKTUYECKUE 3aHATHS, 2 aK. yaca Ha KOHCYJIbTAUIO,
89 ak. yac Ha CaMOCTOSITEJIbHYI0 pPabOTy oOyuarommxcs U 9 ak. yacoB Ha
KOHTPOJIb.

Huctunmuaa  b1.B.JIB.03.01  «CepBucHasi  J€SITEIbHOCTb»  BXOJUT B
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oOsi3aTenbHYyl0 4YacTh biaok 1 «JlucuumiuHel  (MOIYJHM)»  OCHOBHOM
o0pa3zoBaTeIbLHON TPOTPaMMBbl U SBJISIETCS 0053aTEIbHON TUCITUTIIIMHOM.
JucuunnrHa u3ydaercsa Ha 3 Kypce B S5 ceMecTpe U B 6 cemecTpe Ha 3 Kypce 1o
3a04HOM (hopme 00yueHus.
[lens wu3ydeHUS IUCHUIUIMHBI: YCBOCHHME 3HAHMU B 00JIACTM TYPUCTCKOTO
MapKeTHHTa, @ UMEHHO: TIOHUMaHHE CTeU(UKH MAaPKETUHTOBON JACSTEILHOCTH
Ha pPBIHKE TYPUCTCKUX M TOCTHHUYHBIX YCIyr, yMeHHe (¢GOpMHUPOBATH €€
CTpaTEeTHIO U TAaKTHUKY.

Juciumnrnaa 0asupyercs Ha cienyromux aucuuminaax Oll:
Hcropus rocrenpuumMcTsa
TexHONIOrnu rOCTUHUYHOMN AEATEITbHOCTH
OcBoeHue JaHHOW AMCUMIUIMHBI HEOOXOAMMO O0yYaromeMycs ISl yCHEIIHOIo
U3YUYCHHUS CIEAYIOUX AUCIUIUIMH (MOJyJjei), MO JaHHOMY HalpaBJICHUIO
MOATOTOBKHU:

DKOHOMUYECKAS CTPATETHs Pa3BUTHUSI TOCTUHUYHOTO TIPEANPUSITUS

MeTobl NpOABUKEHUS U TTPOIAKH TOCTUHUYHBIX YCIIYT

JIuCUUIUIMHA MOXKET PeaIu30BbIBATHCS C MMPUMEHEHUEM JUCTAHIIMOHHBIX
oOpasoBaTenbHbIX TexHoiorui (nanee — JJOT).
HocTtym K cucTeMe JAUCTAaHIMOHHBIX  OOpa3oBaTEIbHBIX  TEXHOJIOTUM
OCYUIECTBJISIETCS  KaXKJbIM  OOyYaroUuMCsi  CaMOCTOSITENBHO €  JIF0OOTo
ycTpoiicTBa Ha moprtaine: https://Ims.ranepa.ru/. [laponas ¥ JOrMH K JUYHOMY
KaOUHETY / MpOodUITI0 MPEAOCTABISAETCS CTYJACHTY B JE€KaHATE.

GbopMBI TEKYIIETO KOHTPOJIS, MPOBOJUMBICE B CHUCTEME JUCTAHIIMOHHOTO
oOy4eHus, OIICHUBAIOTCA B CHUCTEME JIUCTAHIIMOHHOTO oO0ydeHus. Jloctynm k
BUJICO M MaTepuajgaM JEKUUMU MPEeAOCTaBIsAECTCI B TEUEHUE BCETO CEMECTpA.
HocTyn K KaxaoMmy BHAY pabOT M KOJWMYECTBO IMOMBITOK HA BBIMNOJIHEHUE
3aJlaHdsd TPEJOCTaBIsAECTCd Ha OrPAHMYEHHOE BPEMS COIVIACHO PErIaMEHTY
TUCUUIUINHBL, omyOnukoBaHHoMy B CJIO. IlpemonaBarens  OLEHUBAeET
BBITIOJTHEHHBIE OOyyaromumcsi padotsl He mo3aHee 10 paGoumx nHeW mocie
OKOHYaHUS CPOKA BBIOJTHEHUS.
dopMbl TPOMEXKYTOUHOM aTTeCTAllMd B COOTBETCTBUU C y4YEOHBIM IJIAHOM —
HK3aMEH.



3. Conepxanne H CTPYKTYPa AMCUUIIIIMHBI

3.1. CtpykTypa AUCIUILITUHBIL
Ounas ¢oopma obyuenus

Ne ni/m | HaumeHnoBa O0beM JUCUMILIMHBI, AK.YAC ®dopma
Hue reM 1 | BCEI KonTakTHas padora o0yyaromuxcs CamocrosiTesibHAs TEKYILETO
(nin) (0} ¢ mpenoaaBaTesieM 0 BUIAM Y4eOHbIX 3aHATHI padora KOHTPOJIA
pa3jejioB Ilepuon TeopeTu4eckoro o0yyeHust IMepuon YCIIEBaEMOCTH,
NMPOMEKYTOYHOM IIPOMEKYTOUHON
arrecTaluu aTTecTaluu
(ceccust)
3ausaTus 3anaTus HUK KCP | K9 Kar | K| CPxp | CP3x | CP
JIEKIIUOHHOT' 0 CEMHHAPCKOIo TK | 0
THIA TUIA H
JI BJ JIP 113 T
p
0
Ja
b
CepBucHas [IpakTrueckoe
JeATEILHOCTD 3a/1aHue
B CHUCTEMC
Tema 1 yOBJICTBOpCH 17 4 0 0 6 0 0 0 0 0 0 7
us
noTpedHOCTEH
HUctopus IIpakTueckoe
Tema 2 pasBuUTHS 17 4 0 0 6 0 0 0 0 0 0 7 3aaHKe
CEpBUCHOM




JACATCIbHOCTU
Pazputue Hoxknang
yCIIyT u
CEpBHUCHOMU
T 3 18 4 6 8
ema ACATCIbHOCTU 0 0 0 0 0 0 0 0
B POCCUHCKOM
oOrmiecTBe
DakTopsl Joxnan
a3BUTHUA
Tema4 | P y 18 4 6 8
ema CepBHCHOI 0 0 0 0 0 0 0 0
JACATCIBbHOCTU
ITpomexyTouHas 36 OKk3amMeH
aTTecTanus
Hroro 108 16 24 30
0 0 0 0 0 2 0 0
3aounan gpopma odyuenusn
Nen/m | HaumeHoBa O0beM THCHMIUINHBI, aK.4Yac ®opma
HueteM u | BCEI KonTrakTHast padoTa 00y4arommuxcs CamMmocTosTeJILHAS TEKYILIETO
(nm) (0] ¢ npenoaasaTeJieM 0 BUIAM Y4eOHbIX 3aHATHH padora KOHTpPOJIA
pasaesion ITepnon Teopernyeckoro o0y4eHust Ilepuon yCIIEBAEMOCTH,
MPOMEKYTOYHOM IIPOMEKYTOYHON
aTTecTalnu aTTecTaluuu
(ceccun)
3anaTus 3anaTus HK KCP | KD Kar | K| CPxp | CP3x | CP
JIEKIIMOHHOI'0 CeMHHAPCKOr0 TK | 0
THIA THIA H
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BJI

JIP

113

TV oT

Tema 1

CepBucHas
JESITEBHOCTE
B cucTeMe
YIOBIECTBOPEH
ust
noTpeOHOCTEH

24

22

[IpakTrueckoe
3aJlaHue

Tema 2

Hcropus
pasBUTHSA
CEpPBUCHOM
JIeSITENbHOCTH

24

22

[IpakTrueckoe
3a/laHue

Tema 3

PaszButue
yCIyT u
CEpBHUCHOM
JIeATEeIbHOCTH
B POCCUHCKOM
oOrmiecTBe

24

22

Jlokman

Tema 4

DakTopsl
pa3BUTHUA
CEepPBHUCHOM
JIeITeTbHOCTH

25

23

Hoxman

IIpomexxyTounas
aTTecTranus

DK3aMeH

Hroro

108

89

HUcn 0Jl1b3yemble COKpaueHus.:
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JI — nexiuu - 3aHATHSA, IPEAyCMATPUBAIOIIUE IPEUMYIIIECTBCHHYIO NIepeaady yueOHoi nHpOopMaIuy 00yJaronuMcs MeJaroriueCKuMHi pabOTHIUKAMU OpTraHU3aluu U (MJIH) JIHIIAMH,
NPUBJIEKACMBbIMU OpraHU3alMel K peau3alu 00pa3oBaTeIbHbIX IPOrPaMM Ha WHBIX YCIIOBHUSIX,).

BJI — Buneo nexmuu.

JIP — mabopaTtopHsie pabOTEHI.

[13 — mpakTHyeckue 3aHATH (32 HCKIIOYCHHEM J1a00paTOPHBIX padoT).

WK — nnanButya bHbIe KOHCYJIBTALUH.

KCP — KOHTpOJIb CaMOCTOSATENBHOM PabOTHI

KO — xoHCynbTanIUN Iepe]] 3K3aMEHOM

Kat1ok — KOHTaKkTHas paboTa Ha aTTeCTAlHUIO B IEPUO IK3aMEHAIIMOHHBIX CECCHI

KoHTpoiib - KOHTaKkTHas paboTa Ha aTTECTALHUIO B IEPHOJL IK3aMEHAIIMOHHBIX CECCHH JUIsl 3204HON (POPMBI 00yUeHHS

CPkp — camocTosTenbHas paboTa Ha IOArOTOBKY KYypPCOBOM pabOThl/ KypCOBOTO MPOEKTA.

CP»axk — camocTosiTensHast paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP — camocTosTensHas paboTa B ceMecTpe Ha TIOATOTOBKY K YU€OHBIM 3aHATHIM
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3.2. Cooeporrcanue oucuuniuHsl

Tema 1. CepBucHasi 1eATeJIbHOCTh B CHCTeMe YHA0OBJIieTBOpeHusi norpedonocreii YK-1.5,
KP-1.1

CyIIHOCTh CEPBUCHOM NIESITENBHOCTH. POJIb U MPENNOCHUIKA Pa3BUTHUSI CEPBUCHOM JAEATEIBHO-
ctu. CepBHUCHasl JESITEIbHOCTh M YIOBIETBOPEHHE MOTpeOHOCTEH uenoBeka. Yciayra Kak
crienupuaecKuit IPOIyKT CEPBUCHOM AESITEIBHOCTH

Tema 2. UcTopusi pa3Butus cepBucHoii aesreabHoctu YK-1.5, IIKP-1.1

VYciyru ¥ KU3HEAEATENIbHOCT JIIOJIEH B TPaIUIIMOHHBIX 00IIecTBaX. 3apoXkKaeHUE U Pa3BUTHE
yCcIyr B OOIIECTBaxX JAPEBHET0 MHUpA. YCIYI'M U CEpBUCHAs [JEATEIbHOCTh B OOLIECTBE
coBpeMeHHOro tumna. CepBUCHasl 1€ATENbHOCTh B Pa3BUBAIOLINXCS CTPaHaX.

Tema 3. PasButHe yciayr U CepBHCHOM /1esiTeJIbHOCTH B poccuiickom ob0mectBe YK-1.5,
INKP-1.1

Oo6vbektuBHBIE (PakTOpBI pazBuThs ycayr B Poccun. Ponb rocyaapcTBEHHBIX MEXaHH3MOB B
pa3BuTHH cdepsl cepBuca. Bompocsl ucropun passutus cepBuca B Poccun. CymHocTb
COBPEMEHHOT0 MOAX0/1a K pa3ButTuio chepsl cepuca B Poccun.

Tema 4. @axkTopbl pa3BuTHA cepBUCHOM aesiTeabHocTH YK-1.5, ITKP-1.1

3aBUCUMOCTh CEPBHUCHOM AEATEIbHOCTU OT reorpauueckux, MOCEJIeHYECKUX U aemMorpadu-
yeckux (akTopoB. ['ocynapcTBEHHO-IPABOBOE PErYJIMPOBAHUE CEPBUCHOM NEATETBHOCTH U
BBITIOJTHEHHE FOCYAAPCTBOM CEPBUCHBIX (DYHKITHIMA.

Tunbl o11eHOYHBIX MaTepuaJioB, NoOKa3aTeJIu U KPUTCPUHU OLICHUBAHUA

4.1. Ouenounsie Matepuansl no aucuuiuae b1.B.JIB.03.01 «CepBuchnas nes-
TEJTLHOCTH» BXOJAT B COCTaB OIICHOYHBIX MaTEPHAIOB 1O 00pa3oBaTEILHON
nporpaMmme. COBOKYIMTHOCTh OIICHOYHBIX MAaTEPUAJIOB 110 BCEM JTUCIUTUIMHAM
(MomynsiM) 00pa3oBaTENbHON IMPOTPAMMBI COCTaBIISIET (DOHJ OIIEHOUHBIX
cpeacts (nanee — @OC). ®OC ucnonb3yercs Npu MPOBEICHUU TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTECTAlUH OOYyYaIOIIUXCS C
IIEJTbI0 OTICHUBAHUS JOCTIKCHHS 00yUYaIOIUMHUCS TUIAHUPYEMBIX PE3yJIbTa-
TOB OOyYEHHSI.

4.2. ®OC pa3zpaboTaH KaKk KOMILIEKC MPOBEPOUHBIX 3aJJaHUIM PA3IUYHOTO
TUTA U YPOBHS CJIOKHOCTH, BKJIIFOYAET KPUTEPUHU U IIKAJIBI OI[CHUBAHUS, & TAKXKE
«KJTIOUM» TIpaBWIBHBIX 0TBETOB. DOC dhopmupyeTcst Kak OTAEIbHbIN JOKYMEHT
W XpaHUTCA B DJJEKTpoHHOM Bujae, Jjgoctyn k @OOC mnpenocrtaBiieH
OTPaHUYCHHOMY KPYTY JIUII.

4.3. Jns caMOCTOSATENbHONW pabOThl OOYYArOIIUXCS MPHU IMOATOTOBKE K
TEKYIIeMy KOHTPOJIIO YCIIEBAEMOCTH 1 TIPOMEXKYTOUHOM aTTecTaluy B pabodymnx
mporpaMMmax JUCHUILIMH pa3MEIICHbl THUIIOBBIE TPOBEPOYHBIC 3aJaHUA,
KOTOpbIE ~ MOXHO  YCJIOBHO  pa3lieIuTh  HAa  3aJaHus  3aKpbITOrO,
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KOMOMHHPOBAHHOTO U OTKPBHITOTO THIIOB.

3aaHus 3aKPBITOTO TUIA — 3TO TECTOBBIC 3aJIaHUS, B KOTOPBIX KaXIbIi
BOIIPOC COMPOBOXKIAETCS TOTOBBIMU BapHaHTAMU OTBETOB, H3 KOTOPBIX
HEO0OXO0IMMO BHIOpATh OJIMH WJIM HECKOJIBKO MPABUIbHBIX.

3agaHusi KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIC 3aJIaHUS, B KOTOPBIX
KaXJIbI BOIIPOC COMPOBOXKIAETCSI TOTOBBIMU BapUaHTaMU OTBETOB, U3 KOTOPBIX
HEO0OXOJIMMO BBIOpATh OJIMH WUJIM HECKOJIbKO MPAaBUJIBHBIX U OOOCHOBATh CBOM
BBIOOD.

3ajaHusl OTKPHITOTO THIA — 3TO 3aJaHHUs, B KOTOPHIX Ha KaXKJIbIH BOIPOC
JTIOJDKEH OBITh MPEJIOKEH pa3BEPHYThIN 000OCHOBAHHBIM OTBET.

B 3aBucumocTH OT THUMNa 3aJaHus PEKOMEHJIOBaHbI ONpEeICHHAs
MOCJIEJOBATCIPHOCTh BBIIOJHEHUS W CHCTEMa OIICHHBAHHUS BBITOJIHEHHS
3aJaHUi.
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4.4. Tunsl 3a1aHUM, CUEHAPUU BBITIOJIHEHNS, KPUTEPUU OLICHUBAHMS

TUIT 3SAHAHUA

NHCTPYKLIMA

CHEHAPHWU BBIIIOJIHEHUA

KPUTEPUM OLUEHUBAHUA

3aganue 3aKpBITOTO
THIA c BBIOOpOM
OJIHOTO  MPaBUIIBLHOTO
OTBE€Ta M3 HECKOJIbBKHUX
BApUAHTOB
MPEAJIOKEHHBIX

IIpounraiite  TEKcCT,
BBIOEpHTE
IIPABWIBHBIN OTBET

|.BHuMmarenpHO  mpouuTaTh  TEKCT
3aJaHUsl M TIOHATh, YTO B KauecTBe
OTBETAa OXHUJAAETCA TOJBKO OJUH U3
MPEI0KEHHBIX BAPUAHTOB.

2. BuaumarensHO IIPOYUTATH
MpeIJI0KEHHbIE BapHAHT-Thl OTBETA.

3. BeIOpaTh OZ1H BEPHBI OTBET.

4. 3anucatb TOIBKO HOMEp (MU OYKBY)
BBIOPAHHOTO BapHaHTa OTBETa
(manpumep, 3 uiu B).

OTBeT cuMTaeTcs BEPHBIM, €CIIU MPABUILHO
ykazaHa 1udpa wim 0ykBa

3aganue 3aKpBITOTO
TUMA Ha yCTAaHOBJICHHE
COOTBETCTBHUSA

[IpounTaiite TEKCT H
YCTaHOBUTE
COOTBETCTBHUE

1.BHuMarensHO ~ MPOYUTATh  TEKCT
3aJlaHusl M TIOHSATh, YTO B KauecTBE
OTBETa OKUJAIOTCS Taphl JIEMEHTOB.

2. BaumarenprHO mpounTaTh  00a
CIHMCKAa: CIOUCOK | —  BOMpOCHI,
yTBEpKACHHUS, (PaKTbI, MOHATHUS U T.1.;
CIMCOK 2 — YTBEp)KIEHHS, CBOMICTBa
O0OBEKTOB U T.1.

3. ComnocTaBuTh 3JIEMEHTHI ciucka 1 ¢
AJIEMEHTaMU CIHUCKa 2, cOopMHpPOBATh
mapbl 2IEMEHTOB.

4. 3anucaTh monapHo OYKBBI U HHQPHI
(B 3aBUCUMOCTU oT 3a71aHus)
BapUaHTOB OTBeTa (Hampumep, Al wiun
b4).

OTBeT cuMTaeTcs BEPHBIM, €CIIM MPABUILHO
yKa3aHbl HUQPPHI UK OYKBBI

3amanue
THUIIA C

3aKpBITOTO
BBIOOpOM

[IpounTaiite
BbIOEpUTE

TEKCT,

l.BHMMaTEenbHO  TpPOYMTATh  TEKCT
3aJaHud W IIOHATHB, 4YTO B KadCCTBC

OTBeT cuuTaercs BCPHBIM, €CJIHU IIPAaBUJIBHO
YCTAHOBJICHBI BCE COOTBCTCTBUSA (HOSI/ILII/II/I n3
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HECKOJIBKUX MIPABUIIbHBIE OTBETHI OTBETa OJKUJAETCS HECKOJIBKO OJTHOTO CTOJOIla BEPHO COMOCTABJIEHBI C
MPaBWIbHBIX  OTBETOB MIPaBUIIbHBIX OTBETOB u3 MO3ULUSMH JIPYTOTO)
u3 HECKOJIBKUX MPEIOKEHHBIX BAPUAHTOB.
BapHaHTOB 2. BuumarenbHo MPOYUTATh
MIPEITIOKEHHBIX NPEe/UI0KEHHBIE BAPUAHT-THI OTBETA.

3. BpIOpaTh HECKOJBKO TPABUIBHBIX

OTBETOB.

4. 3anumcaTh TOJBKO HOMepa (WiH

OyKBbI) BBIOPAaHHOTO BapHaHTa OTBETA

(manpumep, 1 4w A T).
3ananue 3aKpBITOTO [IpounTaiite TeKCcT u 1. BHuMaTeNbHO MPOYUTATH TEKCT OTBeT cuMTaeTcs BEPHBIM, €CIU MPABUIBHO
TUIA HAa YCTaHOBJICHHE YCTaHOBUTE 3aJaHUsl M TOHSATh, YTO B KauecTBE yKa3zaHa BCs MOCIIeA0BATEIbHOCTh IIU(P
I10CJIE0BATEIBHOCTH I10CJIEI0BATEIBHOCTh OTBETa OJKUJaeTcs

MOCIIE0BATEIBHOCTh JIEMEHTOB.

2. BuaumarensHO POYHUTATH

MpeIJI0KEHHbIE BApUAHTHI OTBETA.

3. [TocTpouts BEPHYIO

MOCIIeI0BATEIHLHOCTh u3

IIPEJIOKEHHBIX 2JIEMEHTOB.

4. 3amucate  OykBel/IUGpel (B

3aBUCHUMOCTH OT 3a/laHHsl) BapHUaHTOB

OTBETa B HYXHOW MOCJIEI0BATEIbHOCTH

(manpumep, bBA wnu 135).
3ananue [IpounTaiiTe  TeKcT, 1.BHumarensHO  MpOYUTaTh  TEKCT OTBeT cuMTaeTcss BEpHBIM, €CIIM MPABHIBHO
KOMOMHHPOBAHHOTO BbIOEpUTE 3aJjaHus M TIOHATh, YTO B KaudecTBe ykazaHa mudpa uaum OykBa M TPUBEICHBI
TAIIa C  BBIOOpOM MPaBWIBHBI OTBET H OTBETa OXHJAETCS TOJBKO OJUH U3 KOPpPEKTHBbIE apryMEHTbI, UCIIOJIb3yeMbIe MPHU
OJIHOTO  INPaBHJIBHOTO 3aMyLINTe IIPEJIOKEHHBIX BAPUAHTOB. BbIOOpE OTBETA
OTBeETa u3 apryMEeHTHI, 2. BuumarensHO MPOYHUTATH
IIPEITI0KEHHBIX u 00OCHOBBIBAIOIINE IIpEIJI0KEHHBIE BAPUAHTHI OTBETA.

000CHOBaHHEM BBIOOpA

BBIOOp OTBETA

3. BeiOpaTh 0JIMH BEpHBIN OTBET.
4. 3anmcaTh TOJIBKO HOMEp (WK OYKBY)
BBIOpAHHOTO BapuaHTa OTBETA.
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5. 3anucarb apryMeHTHI,
000OCHOBBIBAIOIINE  BBIOOD OTBETa
(mampumep, 4 TekcT 000CHOBaHUA).

3ananue OTKPBITOTO
TANIA C PAa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT H
3aMUIINTE
pa3BEepHYTHII
000CHOBaHHBIN OTBET

1. BHuMaTenbHO NPOYUTATH TEKCT
3aJIaHusl U TTOHATH CYTh BOIIPOCA.
2.Ilponymath JIOTUKY W  TOJHOTY
OTBeETA.

3.3anucaTh OTBET, HUCIOJb3YS YETKHUE
KOMITaKTHBIE (hOPMYITUPOBKH.
4B ciyyae  pacueTHOU
3aIMCcaTh PEIICHUE U OTBET

3a7a4H,

OTBeT cunTaeTCs BEPHBIM:

1. OtcyTcTBHE (haKTHUECKUX OIIUOOK.

2.  PackpeiTne o0BeMa  HCHOJB3YEMBIX
MOHATUH (TIOJTHOTA OTBETA).
3.000CHOBaHHOCTb OTBETa
apryMeHTOB).

4. Jlornueckas
U3J1aragMoro Marepuaia.

(Hanmuue

IIOCJICA0BAaTCIbHOCTD




4.5. O6mas mKaia OleHUBaHUS PE3yJIbTaTOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTHU U
IPOMEKYTOUHOM arTecTanuu o0yyaromuxcs ¢ npumenenrnem bPC

ECTS
Wrorosas TpaguuuoHHas cucremMa bunapuas Aast Tpam- i
GasibHas onenka | P cHcTeMa ool s Ouaprod
95-100 OTIIO A P/ Passed
85-94 B P/ Passed
75-84 Xopoo 3a4yTeHo C P/ Passed
65-74 D P/ Passed
55-64 Y 10BJICTBOPUTEIIHHO E P/ Passed
0-54 Hey1oB1€TBOPUTEIBHO He 3auteHo F F/Failed

CooTHoleHue 0amioB 3a TEKYLIUMHA KOHTPOJIb YCIIEBAEMOCTH M MPOMEKYTOUHYIO
aTTEeCTAlIMIO, a TAKKE MOBTOPHYIO MPOMEXYTOUHYIO aTTECTALHIO:

MaxkcumanpHasg cymma | MakcuMaiibHas MakcumanbHas MakcumanbHas
OasIoB 32 TEKyIIWH | cymMmma OalJioB 3a ATOrOBast cymMMma 0ajioB 3a
KOHTPOJIb MIPOMEKYTOUYHYIO OaJIbHas ITIOBTOPHYIO
yCIEBAEMOCTH aTTECTaIUIO OIICHKA MIPOMEKYTOUYHYIO
aTTeCTaIUIO
60 GaymToB 40 6amioB 100 6amios 100 6aymioB

5.1. B xome peanu3auuu JUCUUILIMHBI UCHOJIB3YIOTCS cleAyromue (Hopmbl
TEKYIIEr0 KOHTPOJs YycleBaeMocTH oOywarommxcss (B TOM 4YuCie, 3aJaHusl K
KOHTPOJIbHBIM TOYKaM):

113 — npakmuueckoe 3adanue, /[ — 0oxniao

Tema 1. CepBucHasi 1eSITeJIbHOCTb B CHCTEMeE Y/I0BJIECTBOPEHUS MOTPeOHOCTEM
Ipaxmuueckoe 3a0anue

1. IIpoBecTu onpoc cpeay 3HAKOMBIX O TOM, KAKHE CEPBUCHBIE YCIIYTH OHHU UCIIOIb3YIOT
JUIS yIOBJIETBOPEHUS CBOUX MOTPEOHOCTEN, M MPOAHATIN3UPOBATH MOTyUYEHHBIEC JaHHBIE.
2. Pa3paboTtath MHUHH-TIPOCKT IO YIYUYIICHUIO CYIIECTBYIOMIETO CEpBUCAa B BalleM
rOpOJi€, YUUTHIBAS IOTPEOHOCTH KUTEIIEH.

Tema 2. UcTopusi pa3BUTHSA CEPBHUCHOI 1€ATEIbHOCTH
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IIpakmuueckoe 3a0anue

1. UccnenoBaTh ¥ IpeICTaBUTh KPAaTKUK 0030p KIIFOYEBBIX 3TANIOB PA3BUTHS CEPBUCHOM
JIEATEILHOCTH B BAIlIEN CTPaHE.

2. Co3parb XpOHOJOTMYECKYIO TaOJMIly C OCHOBHBIMU COOBITUSIMA B HCTOPHH
CEpBUCHOM JIEATETbHOCTH C KOMMEHTAPUSIMH.

Tema 3. Pa3zButHe ycJayr u CepBUCHOM AeSITEJIbHOCTH B POCCHIICKOM 00111eCTBe
Tembt Ona doxknaoa

1. TeHaeHIIMU ¥ IEPCIIEKTUBBI Pa3BUTHUSI CEPBUCHOM JIeITENbHOCTH B Poccun.
2. BiusiHue KyJIbTypHBIX OCOOEHHOCTEH Ha cepBUCHBIE yciyru B Poccun.

3. Ponb rocynapcTa B MOAJIEPKKE U PA3BUTUH CEPBUCHOTO CEKTOPA.

4. Ilpumepsl yCIIEIHBIX JIOKAIBHBIX CepBUCOB B Poccuu.

5. BnusiHue KpU3UCOB HAa Pa3BUTHE YCIYT B POCCHICKOM OOIIECTBE.

Tema 4. ®akTOpbHI PA3BUTHS CEPBUCHOM 1€ATEILHOCTH
Temvl Ons1 Ooxnaoa

1. DxoHOMMUECKHE (PAKTOPHI, BIUSIONIME HA Pa3BUTHE CEPBHUCA.

2. ConpanbHble U KyJIbTYPHbBIE aCEeKThl, (GOPMUPYIOLIUE CIIPOC HA YCIYTH.

3. TexHonOrnYecKnue NHHOBAIIMY KaK ApaliBEpbl CEPBUCHOMN AESATEIbHOCTH.

4. TlomuTHyeckre W TPABOBHIE YCJIOBUSA, CHOCOOCTBYIOIIME WM MPEMATCTBYIOIINE
Pa3BUTHUIO CEPBUCA.

5. BistHue KOHKYpEHTHOM Cpelibl HAa Pa3BUTUE CEPBUCHOTO CEKTOPA.

530,Z[I/IH WM HECKOJIBLKO TEMaTUYEeCKUX OJIOKOB AUCHUIUIMHBI 3aBCPIIAKOTCA

KOHTpobHOM Toukoi (manee — KT). Tekymuii KOHTPOJIb yCIIEBAEMOCTH IO JUCIUILIAHE
npeaycMmarpuBaeT He meHee 2 (aByx) U He Oonee 10 (mecaru) KT B Teuenue mepuopa
OCBOCHMS JVCLUILIVHBI.

MakcumalibHOE KOJTUYEeCTBO 0ayuioB 3a Jroboi tum pabot B pamkax KT cocraBmser

100 (cto) 6ammoB.

Pacnpenenenne BecoBrix KodpduimentoB nmo KT B pamkax TekyIiero KOHTPOJS

YCIIEBAEMOCTH 10 AUCIUILIMHE U (DOPMYIIBI pacyeTa:

HaunmenoBanmue MakcumanbHOe Koaddumment Beca Pesynbrar
KOHTPOJIbHOM TOUYKH | KOJIMYECTBO OAJIJIOB | KOHTPOJIBHOW TOYKH KOHTPOJIBHOM TOYKH,
3a paboTy B paMKax Y4aCTBYIOUIHI B

18
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KT, xoTopoe Moxer
HaOpaTh CTYJIEHT

(hopmMupoBaHUH
UTOTOBOW OaIbHON
OLCHKHU ITO AUCIIUITIJIINHE
(oTpaxkaeTcs B )KypHaje

BPC & CJI0)
KT -1 100 0,3 30
KT -2 100 0,3 30
Hroro: X 0,6 60

dopMyia pacyera pe3yabTaTa KOHTPOIbHOU TOUKU:

PesynbraT KOHTposbHOW TOYkM = KonuuectBo OaioB

KoaddunreHT Beca KOHTPOILHON TOUKH.

3a pabory B pamkax KT X

5.4. ®opmbI TEKYIIETO KOHTPOJIS ycreBaeMocTH oOydaronuxcst B pamkax KT u
TUTIOBBIE OLIEHOYHBIE MAaTEPUAJIbI:

KT-1.
Tema 1, Tema 2

IIpakTHYeCcKOE 3aJIaHUE

KT-2
Tema 3, Tema 4

Z!OKJ'IaQ!

JIist kaxxaoit opMbl TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH OOYYAIOIIUXCS B paMKax
KT onpeneneHsl KpuTepur OLICHUBAHUS PE3YJIbTATOB BBIITOJIHEHHUS 3a/1aHUS.

KpnTeplm OICHUBaAHUA HpaKTI/I‘{eCKOFO 3aJaHusA

- 'nyOuna aHanu3a TeMbl.
- JSlcHOCTP W JIOTUYHOCTbH
Conepxanue 0-20 MPEJCTABICHUS UACH.
BBICTYIUJICHUS: - Ilpumepsl W apryMeHTHI,
MOATBEPKAAIOIINE OCHOBHBIE
[IOJIOKEHHUS.
- O00OCHOBAHHOCTH BBIBOJIOB.
YpoBeHb
0-20 - 3HaHue MaTepuala M CIOCOOHOCTH
MMOATOTOBKH:
OTBEYATh HA BOMPOCHI.

19
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- Hcnonb30BaHue TOMOJHUTEIBHBIX
WCTOYHUKOB W JIUTEPATYPHI.

- CornacoBaHHOCTh U B3aMMOJICHCTBHUE
MEX]y YYaCTHUKaMU KOMAaH/IbI.
- PaBHOMepHOE pacrmipeneneHue posei

Komanpanas pabora 0-20
W 33J1a4 B rpymie.
- [lopnepkka ¥ BOBJICUYEHHOCTh BCEX
Y4aCTHUKOB B 00CYKJICHHUE.
- AKTUBHOCTbH B 3aJlaBaHUM BOIIPOCOB U
KOMMEHTUPOBAHUH.
Creners YMeHne aprymeHTHPOBAHHO
BOBJICUEHHOCTH B 0-20 pry p
BBIpaXaTh CBOIO TOUKY 3PEHUSI.
JIUCKYCCHIO
- OTKpBITOCTh K MHEHHUIO JPYTUX
YYaCTHUKOB M TOTOBHOCTD K JIHAJIOTY.
- KadecTBO BHByaJIbHBIX MaTepHaIoB
€CJIM UCIIOJIB3YIOTCS).
®dopmar u ( Y )
0-20 - HeTKOCTb U BBIPA3UTEIBLHOCTh PEUM.
Mpe3eHTaIus
- CobnrofieHre OTBEJIEHHOTO BPEMEHU
Ha BBICTYIUICHUE.
Htoro makcumanbHO: 100

Kpurepun onenuBanus Jokiaana

Coneprxanue u

JletanpHoe, MOCJIEIOBATEIBLHOE

0-20 ONMCAHNE BCEX ITANlOB C KOHKPETHBIMU
PACKPBITHE TEMBI
npuMepamMu
I'pamoTHOCTH 0-20 CoOutosieHpl Bce MpaBWiia TpaMMAaTHKH,
U3JI0KEHUS opdorpadun 1 MyHKTyaIuu
EnvHpiii  cTUIB W3I0KEHUSI, TOYHBIC
OPMYVJIUDOBKHA MECTHOE
CTuincTuka 0-20 (opmymp ’ Y
HACIOJIb30BaHUE TEPMHUHOB,
JIJAKOHUYHOCTH
YeéTrasg OCJEI0OBATEILHOCTD
W3JI0KEHUS, JIOTUYECKUE CBIA3H MEXKII
Jloruka n3noxeHus 0-20 ’ Y
qacTIMU TEKCTA, apryMEHTHI
MOATBEPKAAI0T BHIBOJIBI
YHUKATILHBIN OIXO0JT K TeMeE,
HECTAaHIApPTHBIE EIICHUS
OpUrHHaNBEHOCTh 0-20 Hap P ’

MHHOBAI[MOHHBIE HJEH, COOCTBEHHAs
MTO3ULIMS ABTOPA

20
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HToro MmakcuMaibpHO: 100

6.®@opMbI IPOMEKYTOYHOM ATTECTALIMU, KPUTEPHHU U HIKAJIA OlleHHBAHMUS,
TUIOBbIE OLEHOYHbIE MATEPHAJIbI 110 TUCHUILINHE

6.1. IlpomexxyTouHass arrectamus (IK3aMeH) OCYIIECTBIAECTCS B YCTHOH dopme,
OOyuaromuiics MoJlydaeT OWJIET C BONPOCAaMHU B KOTOPBIX COAEPXKHUTCA 2 BOIPOCA.
Heo6xonumo 1ath OTBET B YCTHOM opMme.

Ilepeuens eéonpocoe 0141 n0020moeKu K IK3ameHy

Hznoocume meopemuyeckue 0CHO8bL NO OAHHOU meme U 000CHylme (apeymMeHmupyime
U npooemMoHcmpupylme) ceoe OmHouleHue K OaHHOU meme (Ha KOHKDemHOM npumepe):

1 Onpenenure poidb U MNPEANOCHUIKA Pa3BUTUS CEPBUCHOM  JI€ATEIHLHOCTH.
Oxapaktepusyite PyHKIIMN chepbl yCIIyT.

2 OxapakTepusyiTe pojb CEpBUCHOU NEATEILHOCTH B YJOBJIETBOPEHUU MOTPEOHOCTEM
YEJI0BEKA.

3 OxapakTepu3yiTe yCayry Kak Cenu(puIecKuil POyKT CEPBUCHON IEATETLHOCTH.
4 OxapakTepu3yuTe OTINYUS YCIYTHU OT MaTEpUaIbHO-BEIIECTBEHHOTO TOBapa

5 OxapakTepu3zyWTe YCIYIrd U KU3HEICITEIbHOCTh JIIOJCH B TPaAULMOHHBIX
oOLIeCTBax.

6 OxapakTepu3yiTe 3apoKJIECHUE U Pa3BUTUE YCIYT B 00IIECTBaX JPEBHErO MUPA.
7 OxapakTepu3yiTe yCIyry B CpeIHEBEKOBOM o01iecTBe 3anaanoi EBporbl.

8 OXapaKTCpHSYﬁTC BJIIMIHUC HMHAYCTPHUAJIBbHOIO IIPOM3BOACTBA Ha CCPBHUCHYIO
JACATCIIBHOCTD.

9 OxapakTepu3ylTe CEpBUCHYIO NEATEIbHOCTh B OOIIECTBE MOCTHUHAYCTPUAIBHOTO
tuna. Jlaiite oneHky (hakToOpoB, BIUSIONIUX HA €€ Pa3BUTHE.

10 Oxapaktepu3yiTe CEpBUCHYIO AEATEIbHOCTh B Pa3BUBAIOIINXCS CTPAHAX.
11 Packpoiite o0beKkTUBHBIEC (DAKTOPHI pa3BUTHUS yCIyT B Poccun

12 Oxapaktepu3yiiTe pa3BUTUE YCIYT U CEPBUCHOM JIESITEIHHOCTH B JOPEBOJIIOIUMOHHOMN
Poccun.

13 OxapakrepusyuTte 3Tamnbl pa3BUTHSI CEPBUCHOM JEATEILHOCTH B COBETCKUM MTEPUO/T

14 OxapaktepusyiTe poiib CEKTOpPa YCIyT B 3KOHOMUKE COBpeMEHHOM Poccun

21
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15 OxapakTepu3yiiTe 0COOEHHOCTH Pa3BUTHS CEPBUCHOU JIEATETLHOCTH B COBPEMEHHOU
Poccun

16 Oxapakrepusyite poyib ¢GuznKo-reorpadudeckoro ¢Gakropa W THUIIOB PACCEICHUS
JIOJIEH B Pa3BUTHH CEPBUCHOM JESITEIIEHOCTH.

17 OxapakTtepusyiiTe B3aMMOCBS3U JEeMOTpapUUecKUuX TMPOILIECCOB C CEPBUCHOM
JESITEIIbHOCTHIO B TOW WJIM MHOM CTpPAHE.

18  OxapakTepuzylTe TOCYIapCTBEHHO-IIPABOBOE  PETYJHUPOBAHUE  CEPBUCHOM
JEATEIIbHOCTH U

BBITIOJIHEHHUE TOCYAApCTBOM CEPBUCHBIX (YHKIMI Ha mpuUMepe cTpaHbl (110 BBIOOPY
CTYJICHTA)

19 Oxapakrepusyite Kiaccuukanuy yCciayr B CEpBUCHOM AesTeIbHOCTH. COMOCTaBbTe
pa3Hple THUNBI KJIacCU(PUKALUA yCIyr M CEPBUCHOM JCSITEIBHOCTU. Y KaKUTE
MPEUMYIIECTBA U OTPAHUYECHUS.

20 OxapakTepu3yiTe POCCHIICKYI0 MOJENb KIAaCCU(PUKALUU YCIYT. YKaKUTE Kakue
TPYMIbI YCIYT BKIIOYCHBI B KJIACCH(PHUKATOP.

21 Oxapakrepusyiite (a3pl KU3HEHHOIO IIMKJIA CEPBHCHOrO  IMPOJYKTa.
[Ipoananu3upyiTe )KM3HEHHBIE IUKJIbI TOBApA U yCIyTrd. Packpoiite pa3nnuus u odmue
YEePTHI

22 OxapaKTepu3yuTe MOJEb LIECHHOCTH YCIyT U

23 Omnpexpenure  poiab  OOCIY>KHMBaHUA  moTpeOuTeNneld B TOBBIIICHUU
KOHKYPEHTOCIIOCOOHOCTH Tpeanpusituii chepsl cepBuca. Oxapakrepusyiire (paxTopsl,
BIIUSIIOIIKE HA Pa0OTy ¢ MOTpeduTeIeM.

24 OxapakTepu3yuTe MPUHIUIBI OpraHu3alu OOCIYyXUBaHUA TOTPeOUTENCH.
Packporite

HampaBJieHUs, 3a CYET KOTOPBIX JIOCTHUTAeTCs TOBbIICHHE A()HEKTHBHOCTH
00CITy>KUBaHUSI.

25 OxapakTepu3yiTe 3JIeMEHThI CEPBUCHOTO 00CTYKUBAaHUS MOTpeOuTENen
26 PackpoiiTe NOHATHE «KOHTAKTHOU 30HBI» U €€ 0COOEHHOCTH.

27 OxapakTepu3yiTe 3Tarbl CEPBUCHOTO O0CTYKMUBaHUSI MOTpeOUTeNnen

28 PackpoiiTe CyIIHOCTh CEPBUCHOM TEXHOJIOTHH U (POPM 00CTYKUBAHUS

29 OxapakTepusyiTe WHIUBUIyaIbHOE OOCIYKMBAaHUE KaK IMPOTPECCUBHYIO (PopMy
00CITy KUBaHUS

30 Oxapaktepusyite MOAEIb Ka4eCTBa yCIyT
31 PackpoiiTe KpuTepuu U ypOBHH KavyecTBa yCIyT

32 OxapakTepu3yiTe MoJIeJb BOCIPHUATHS OTPEOUTEIEM KauyecTBa Ha IPUMEPE YCIyTH
(10 BBIOOPY CTYCHTA)
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33 OxapakTepu3yiTe Mpolecc YNpaBJIeHUs] KaueCTBOM YCIYr Ha MpUMeEpe yciyru (1o
BEIOOpPY cTynmeHTa) Packpoiite ¢akTopsl. BO3ACHCTBYIONIME HA KAaYECTBEHHOE
o0cITyKUBaHUE.

34 OxapakTepu3yWTe OTHUKY U IICUXOJIOTMIO B3aMMOOTHONIIEHWW B TPYJAOBOM
KOJIJICKTUBE U B

OOIIIEHUY C OTPEOUTENIeM Ha TIPESANPUATHSIX CEPBUCA.
35 PackpoiiTe ncuxosioru4eckre 0COOEHHOCTHU JISJI0OBOTO 00IIeHUs B cpepe cepBuca

36 Jlalite omnpeaeneHue TYypUCTCKOM yciayru. PackpoilTe €€ OTJIMYUTENbHbIC
ocobeHHOCTH. OXapakTepu3yiTe OCHOBHBIE U JOTOJHUTEIbHBIC YCIYTH, OKa3biBaeMbIe
TYPUCTCKUM IPEANPUITUEM

37 [Haiite ompeneneHue TYPUCTCKOTO MPOAYKTAa W OXapaKTepU3yUTE €ro OCHOBHBIC
cBoMcTBA. PackpoiTe 3Tarsl )KU3HEHHOTO LMKJIA TYPUCTCKOrO IPOIYKTA.

38 Oxapakrepusyiite (aKTOphl, BIUSIONIME HAa CO3JaHUE KAaYSeCTBEHHOTO TYPHUCTCKOTO
MPOJAYKTa U YCIIOBHSI CO3J]aHUS KAYECTBEHHOT'O CEPBUCA HA TYPUCTCKOM MPEANPUSITUI

39 OxapakTepu3yiTe OTIMYUS TOCTUHUYHON yCIyTu OT ToBapa. Packpoiite (akTopsl,
BIIMSAIOIIME HA N3MEHYMBOCTh TOCTUHUYHBIX YCITYT.

40 OxapakTepu3yiTe OTIMYUTEIbHBIE 0COOEHHOCTH TOCTUHUYHOTO MPOAYKTA.

6.2. TunoBbie OLIEHOYHbIC MATEPHUAJIBI IPOMEKYTOYHOM aTTECTALMU

Tumnossie IMIPOBCPOYHLIC 3adaHuA JIsI CaMOIIOATOTOBKH O6yanOHICFOCH K

IIPOMEKYTOYHOM aTTECTALNMU:

CIHEHAPUM

TUI 3AJAHUS BBINIOJTHEHUS

THUITIOBBIE 3A IAHUSA

3azaHue 3aKpbITOrO THUIIA C
BBIOOPOM OJTHOTO

MpaBUJIBHOTO OTBETa U3
HECKOJIbKUX BapHaHTOB
MPEAJI0KEHHBIX

1.BHMMATENBHO IPOYUTATH TEKCT
3aJlaHus ¥ MOHSATh, YTO B KAUeCTBE
OTBETA 0KUJAETCS TOJIBKO OJINH
13 MPEAJI0KEHHBIX BAPUAHTOB.

2. BHuMartenapHO IPOYUTATH
MIpeIJI0KEHHbIE BapHAHTHI OTBETA.
3. BeiOpaTh OJ11H BEpHBI OTBET.
4. 3anucarh TOJIHKO HOMEp (WK
OyKBY) BEIOpAaHHOTO BapHaHTa
oTBeTa (Hampumep: 1-a; 2-b; 3-a)

1. Kaxoii n3 caenyrommx
(dbakTOpoB HaMbOJIEE BaXKEH JIS
YCIIEUTHOTO O0CTYKUBaHHS
KJINEHTOB?

- A) BbeicTpas ckopocTb
00CcITy)KMBaHUS

- B) BexxnmmuBocTs u
IpyKento0ue nepcoHana

- C) Huskwue 1ieHbl

- D) Ynob6noe pacnosioxxeHue

2. Kakoii u3 cienyrommx
METO/IOB SIBJISICTCS HauboJee
3 PEKTUBHBIM IS TIOTYICHHS
00paTHOI CBSI3U OT KIIMEHTOB?
- A) Onpocsl 1ocie MOKYIKH
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- B) JInunoe obmenue ¢
KIIUCHTAMH

- C) ConmanbHble ceTu

- D) Pexnamusie akiuu

3. Yto Takoe "KIMEHTCKHI

onbIT"?

- A) OGmras cymma pacxoioB
KITUEHTA

- B) Bocnpusitue xkiaueHTa o
B3aUMOJICUCTBUU C KOMITAaHUEHN

- C) IIponecc moKynmku ToBapa

- D) Yposens
YAOBJIETBOPEHHOCTH COTPYIHUKOB

4. Kakoe u3 cienyronmx
YTBEPKICHUM BEPHO I CEpBHUCA
"mepBoro KoHTakra'"?

- A) Oto nepBslii pa3, Koraa
KJIMEHT oOpalniaercs B KOMIIAHUIO.

- B) D10 MOMEHT, KOT/1a KIIUEHT
MOJTy4aeT TOBap.

- C) D10 nmocneaHuii aTan
00CTyKUBaHUS KIHEHTA.

- D) D10 npouiecc, KOTOpHIN HE
BJIMSIET Ha JIOSJIbHOCTD KIMEHTA.

3ajaHue 3aKpbITOrO THIA
Ha yCTaHOBJICHHE
COOTBCTCTBUA

1.BHMMATENTEHO IPOYUTATH TEKCT
3aJlaHus ¥ MOHSATH, UTO B KAUeCTBE
OTBETA OKUJIAIOTCS Mapbl
3JIEMEHTOB.

2. BHumarenpHO mpoynTaTh 006a
CIIMCKA: CIIMCOK | — BOMPOCHI,
yTBEpKACHHUS, (DAKTHI, IIOHATUS U
T.J.;

CIIMCOK 2 — yTBEPKACHHUS,
CBOICTBa OOBEKTOB U T.1I.

3. ConocTaBUTh 3JIEMEHTHI
cnucka 1 ¢ ajieMeHTaMu crmcka 2,
c(hOpMHUPOBATH MAPHI JIIEMEHTOB.
4. 3anucatp monapHo OyKBHI U
udpsl (B 3aBUCKIMOCTH OT
3aJlaHusl) BApUaHTOB OTBETA
(mampumep: 1c;2a;3g;4d;5f;6b;7¢)

1. ComocraBbTe TEPMHUH C €TI0
oTpesieNIeHUEM:

- 1. Kituenrckuii cepBuc

- 2. JIoANBHOCTH KJIMEHTA

- 3. OGparHas CBS3b

- 4. [Iporpamma JOSITILHOCTH

- A) JonrocpodHoe
NpeArnovYTeHNE KIIMeHTa K OpeH Iy

- B) Bzaumoneiictue ¢
KITUEHTOM JJIs yITyUIICHHS CepBUCa

- C) CucremMa nmoompeHui 1is
MOCTOSTHHBIX KITHEHTOB

- D) IIpomnecc npenocraBiaeHus
YCIIYT KJIMEHTaM

2. ConocTaBbTe BUIBI
00CITyKUBaHUS C UX
XapaKTEPUCTUKAMU:

- 1. IIpoakTuBHOE OOCTY)KMUBaHUE

- 2. PeakTuBHOE 00CITy’)KUBaHHUE

- 3. [lepcoHanu3upoBaHHOE
00cITy>)KMBaHUE

- A) OpueHTupOBaHO Ha
VH/IUBUAYaJIbHBIE HOTPEOHOCTH
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KITUEHTA
- B) OTBer Ha 3ampochl KIIMEHTOB
MMOCJIC UX NOCTYIJICHUSA
- C) IlpenocraBneHue ycuyr 10
TOT0, KaK KJIMEHT UX 3alPOCHT

3aganue 3aKpBITOrO TUIA C
BBIOOPOM HECKOJIBKUX
NPaBUWIBHBIX OTBETOB M3
HECKOJIbKUX BapHaHTOB
HpeII0KEHHBIX

1. BHUMaTeIbHO IPOYUTATH TEKCT
3aJlaHus ¥ MOHSTH, YTO B KAUECTBE
OTBETa 0’KUJACTCSI HECKOJIBKO
MIPABWIIBHBIX OTBETOB U3
MIPeIJIOKEHHBIX BAPUAHTOB.

2. BHuMartenpHO POYUTATH
MIpeIJI0KEHHbIE BApHAHTHI OTBETA.
3. BeiOpaTh HECKOIBKO
MIPaBUJIbHBIX OTBETOB.

4. 3anucarb TOJBKO HOMEpa (UIu
OYKBbI) BRIOpPAaHHOTO BapHaHTa
oTBeTa (Hanpumep, 1; 3;4; Su A;
C;D)

1. Kakue u3 cnenyronux GpakTopos
CIOCOOCTBYIOT MOBBIIIICHUIO
YAOBJIETBOPEHHOCTH KIMEHTOB?
(BbIOEpHTE BCE MOAXOAIINE
BapUAHTHI)

- A) KauectBeHHbIi TOBap

- B) BeicTpoe ob6cnyxuBaHue

- C) HenpaBuiibHOE 0popmieHne
3aKa30B

- D) loOposkenaTenbHbIii
nepcoHall

2. Kakue MeTobpl MOKHO
MCIIOJIB30BATh ISl TIOBBIIIICHUS
JIOSUTPHOCTH KJIMEHTOB? (BBIOEpHTE
BCE MOAXOSAIINE BAPUAHTHI)

- A) Baeapenue nporpamMm
JIOSUTBHOCTH

- B) UrnopupoBaHue 0T36IBOB
KJINEHTOB

- C) Ilepconanu3upoBaHHbIE
MPEIIOKEHUS

- D) [IpoBenenue akuuii u
CKHJIOK

3aIlaHI/Ie 3aKpPBITOT'O THUIIA
Ha YCTaHOBJICHUC

1. BunmartenbpHO MMPOYUTATb TCKCT
3aaHud U IIOHATH, YTO B KQYCCTBEC

1. YcraHoBuTe nocnenoBaTeb-
HOCTb 3TaroB 00CITyKUBaHUS

M0CJIEe10BATEIbHOCTH OTBETa OXKHUJAeTCs KJIMEHTA!
MOCJIEIOBATEILHOCTh 3JIEMEHTOB. - A) ObpaboTka 3aka3a
2. BHUMaTEeIbHO TPOYUTATH - B) IlepBu4HBINi KOHTAKT
npeuIokeHHbIe BapuaHThl oTBeta. | - C) [IpenocraBienne oOpaTHOM
3. IlocTpouTs BepHYIO CBSI3U
MOCJIEI0BATEIBHOCTD U3 - D) 3aBepienne o0cmyKuBaHUS
MIPEUIOKEHHBIX HJIEMEHTOB.
4. 3anucatb OYKBBI/II(PHI (B [IpaBuiIbHBIN NOPSIOK:
3aBHCUMOCTH OT 3a/laHusl)
BApUAHTOB OTBETA B HY)KHOU 2. **YcTaHOBUTE MOCIIEA0BATEIb-
M0CJIeI0BATEIbHOCTH: HAlpUMeEp, | HOCTh AEHCTBHI B Ipolecce oopa-
F;N;K;LLE; B OOTKHM KaJIOOBI KIueHTa: ¥*
- A) Onenka cutyanuu
- B) Cnymianune xknmenra
- C) Ilpeanosxxenue peuieHus
- D) N3BuneHue 3a Hey1oOCTBa
[IpaBUIBHBIN TOPSAJIOK:
3ananue 1.BuumarensHo npountats TekeT | 1. Kakoil u3 cienyronmx MeTo1oB

KOMOMHHPOBAHHOTO TUIIA C
BbIOOPOM OJIHOTO

3aaHuAd U IIOHATH, YTO B KQYCCTBEC
OTBCTa OXKNJACTCsA TOJIBKO OJANH

Hanbosee 3 hekTrBeH s
HOBBIIIIEHHUS] YPOBHS
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MMpaBUJIbHOT'O OTBCTA U3
HPEIUIOKECHHBIX 1
000CHOBaHKEM BBIOOPA

U3 MPECAJIOKCHHBIX BAPUAHTOB.
2. BHUMAaTENbHO NPOYUTATh

OpCaAJIOKCHHBIC BAPHUAHTLI OTBCTA.

3. BeiOpaTh 0JTMH BEpHBII OTBET.
4. 3anucarb TOJIBKO HOMEp (MU
OYKBY) BRIOpaHHOTO BapHaHTa
OTBETA.

5. 3anucaTh apryMeHThl,
000CHOBBIBAIOIINE BHIOOP OTBETA!
Hanpumep, 1 —3;2—-B

YAOBIIETBOPEHHOCTH KIUEHTOB?
OO0ocHyiiTe CBOM BBIOOP.

- A) Obyuenue nepcoHana

- B) VBenuuenue nen

- C) CokpalieHue acCOpTUMEHTA

2. BeiGepuTe my4muii crnocoo
00pabOTKHN KIMEHTCKON KaIOOBI U
00BsICHUTE, TTIOUYEeMy OH Hanbolee
s dexTrBeH.

- A) UrHopupoBaHue xanoobl

- B) BricTpoe pazpemienne
poOIeMbI

- C) IlepenanpaBiieHre KIMEHTA K

JIpYroMy OTIeny

3ajiaHue OTKPBITOrO THIA C
Pa3BEPHYTHIM OTBETOM

1. BHUMaTeIbHO IPOYUTATH TEKCT
3a/IaHMsl ¥ TIOHATH CYTh BOIIPOCA.
2.1IponyMarsb JIOTUKY U MOJHOTY
OTBETA.

3.3anucaTh OTBET, UCIOJIb3YS
YETKUE KOMIIaKTHBIE
(hopMyYITUPOBKH.

4.B ciyuae pacueTHOM 3aj1auu,
3amnMcath peleHue U OTBET

1. OnuuTe, Kak BHEAPEHUE
HOBBIX TCXHOJIOTHI MOXKET
W3MEHUTH OAXO0 K
00CITy>KMBaHUIO KIUEHTOB.

2. KakoBbI OCHOBHBIE IPHHLINTIBI
3(PEeKTUBHOTO KIMEHTCKOTO
cepsuca? [IpuBeaure npuMepsl.

3. PaccmotpuTte cutyanuio, Korjaa
KJIMCHT HEJIOBOJICH
obcmyxuBanueM. KakoBbl Bamm
JCHCTBUS JIJISl pa3pelicHUs
KOH(IMKTA?

4. Kax BBl BHIUTE Oyaytiee
CEPBUCHOM JIEATEIILHOCTH B

YCJIOBHSIX POCTa OHJIAHH-TOPTroBIN?

Kakue n3menenus, no Bamemy
MHEHHI0, Oy1yT Hauboee
3HAYUTEIbHBIMU?

6.3. Kputepuu u mkajia oueHuBanus Ha ocHoBe BPC

Kpumepuu u 6annvnas wikana onpedensiromes npenooasamenem

omeem HA NOCMABIEHHBIL 8ONPOC, 20€e OH NPOOEeMOHCIMPUPOBAL
3HAHUsL npeomema 6 MNOIHOM obOveme YYeOHOU NpPpocPaAMMbL,
00Cmamo4Ho 2nyOoKo ocmbicIUsaem OUCYUNTIUHY,
CaAMOCMOSMENbHO, u ucuepnvlearoue omeeuaem Ha
O0ONONHUMENbHbIE 8ONPOCHL, NPUBOOUNM COOCMBEHHbIE NpUMepbl NO
npobiemamuke NOCMAagIeHHO20 BONPOCA, Peulul NpPeoloNCeHHbLE

KPUTEPUM OLUEHUBAHUA PE3VJIBTAT B
BAJUIAX
Han nonuwlil, 6 n02UHECKOU NOCIEe008AMENbHOCMU PA36ePHYMblll 40
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npakmuieckue 3a0anus 6e3 oumnudox

Jlan paseeprymulii omeem Ha NOCMABIEHHbIU BONPOC, 20€ CMYOeHm 20-30
O0eMOHCmpupyem 3HAHUA, NpuoOpemeHHvle HA JNeKYUOHHLIX U
CeMUHAPCKUX 3AHAMUAX, d MAKdce NOJYUeHHble NOCPeoCmeoMm
U3yyeHuss 00A3aMenbHbIX YUeOHbIX Mamepuailos no Kypcy, oaem
apeymMeHmupo8aHuvie Omeemvl, NPUBOOUM NpUMeEpbl, 8 Omeeme
npucymcmeyem c80000HOe 81d0eHUe MOHOI0SUHECKOU peybio,
JoeuuHocmy U nociredosamenvHocmy  omgema.  OOHako
oonyckaemcs HemouyHocmb 6 omeeme. Pewun npeonodcentvle
npakxmuyecKue 3a0anus ¢ HebOIbWUMU HeMOYHOCMAMU.

Jlan omeem, ceudemenbcmayowuli 8 0CHOBHOM O 3HAHUU NPOYECCO8 10-20
usyuaemon  OUCYUNIUHBL,  OMAUNAIOWUNCS — HEeOOCMAmMOYHOU
2YOUHOU U NOTHOMOU PACKPLIMUSL MeMbl, 3HAHUEM OCHOBHbIX
80NPOCO8 meopuu, c1ab0 CHOPMUPOBAHHLIMU HABLIKAMU AHAIU3A
AGNEHUU,  NPOYeccos,  HeOOCMAMOUYHLIM — YMeHuem  0asamv
apeyMeHmupoeanuvle — omeemvl U NPUBOOUMb  NPUMEpbL,
HeO0CmMamoyHo C80O0OHBIM 81A0EHUEM MOHONO02UUECKOU peublo,
JIO2UHHOCIBIO U NOCAE008AMENbHOCMbI0 omeema. Jlonyckaemcs
HEeCKOIbKO  OWUDOK 8  COOepicanuu  omeema U  peuleHuu
NPAKMUYECKUX 3A0aHUIL.

Jlan omeem, Komopblil cOOepHcUmM ps0d Cepbe3HblX HemouYHOCmel, 0-10
0OHAPYAHCUBAIOWULL HEZHAHUE NPOYECCO8 U3VHAEMOU NPeOMemHOl
obnacmu, OMAUYAIOWULICA He2TYOOKUM  PACKpbIMUeM  membl,
He3HAHUeM OCHOBHBIX BONPOCO8 MeOpUl, HeCHOPMUPOBAHHIMU
HABLIKAMU ~AHAU3A  SGNEHUUl, NpPoYeccos, HeymeHuem O0asamo

apeymenmupoeaHHble onieenivl, crabvim enaoenuem
MOHON02UYECKOLL PEeUbIo, omcymcemeuem JlocudrHocmu u
noc1e008amenbHOCiu. Boi6oowt NOBEPXHOCNIHbL. Pewenue

NPaAKmuyecKux 3a0aHull He 8bINOJIHEHO, M.e. CMYOeHm He CHOCobeH
omeemums HaA B0NPOCHL 0adXdce Npu OONOTHUMENbHBIX HABOOAUUX
80NpPOCAxX NPenooasamess.

7. MeTroauyeckne MaTepuaJibl 0 OCBOCHUIO TUCUMILIUHBI (MOTYJIs1)

IToAroTOBKA K JEKIIHSIM.

I'taBHOE B mEpUOJ MOATOTOBKM K JIEKIMOHHBIM 3aHATUAM — HAYYHUTHCS METOIAM
CaMOCTOSITEIIBHOIO YMCTBEHHOI'O TpyZa, CO3HATEIBbHO pPa3BUBAThb CBOM TBOPYECKUE
CIIOCOOHOCTH W OBJaJIeBaTh HABBIKAMH TBOpPUYECKOW paboThl. JIjisi 3TOro HE0OXO0IUMO
CTPOTo COOMIOAATh MUCHUIUIMHY Y4eObl U TOBeneHus. YeTKoe IUIaHHPOBAHHUE CBOETO
paboyero BpEMEHM M OTHbIXa SBIAECTCA HEOOXOAMMBIM YCIOBUEM I YCHEIIHON
CaMOCTOATENbHON pPaboThl. B OCHOBY €ro Hy»XHO IOJOXHTh padouue MpOrpaMMBbl
U3y4aeMbIX B ceMecTpe IucuuIUinH. Kaxnomy oOyuwaromeMmycsi ciaeAayeT COCTaBISTh
€XKEHEIETbHbIN U CEMECTPOBBIN TUIaHbI Pa0OTHI, @ TAKXKE IUIaH Ha KaXKIbI pabouuii 1eHb.
C Beuepa Bcerga HaJio pacnpenessaTh padoTy Ha 3aBTPALIHUN JIeHb. B KOHIIE KaXK0r0 AHS
L€JIECO00PA3HO MOABOJUTH UTOI pa0OThI: TIIATEIBHO IPOBEPUTH, BCE JU BBIINOJIHEHO IO
HaMEUYEHHOMY IIJIaHy, HE ObUIO JIM KaKHUX-JTMOO OTCTYIUIEHHWH, a €ciii OblIM, MO Kakou
IPUYHMHE 3TO MNpou3ouuto. HyXHO OCyIIecTBIATH CaMOKOHTPOJIb, KOTOPBIN SIBISETCS
HEOOXOJMMBIM YCJIOBHEM YCHEIIHOW yueObl. Eciau 4yTo-TO ocTajaoch HEBBINOIHEHHBIM,

HEO0OXO0IMMO M3BICKATh BPEMS JIJIS 3aBEPIICHUS 3TON 4acTH pabOThI, HE YMEHbIIasg 00beMa
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HCACIBbHOI'O IIJIaHaA.

CamocrosiTenbHas paboTa Ha JEKIUH.

Crnyuianue W 3anuch JIEKIUI — CIIOXKHBIA BUJ BY30BCKOW ayJUTOPHOM paOOTHI.
BuumarenbHOe ciyllaHHMe M KOHCIEKTUPOBAHUE JIEKIMI MpeAnosjgaraeT WHTEHCUBHYIO
YMCTBEHHYIO  J€STeNbHOCTh  oOywaromerocd. Kparkue  3anmucu  JIeKIuHd, HX
KOHCIIEKTUPOBAaHHWE IOMOraeT YyCBOWTH Y4eOHbI Marepuan. KoHCHeKT sBisieTcs
MOJIE3HBIM TOT/A, KOT/Ia 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U C/IENIaHO ATO CaMUM
oOyuaromumcsi. He Hamo crpemuThes 3amMcarth JOCIOBHO BCHO JieKuuto. Takoe
«KOHCIIEKTUPOBAHMUE» TMPUHOCUT OOJIbIIE BpEJa, YEM IMOJIb3bl. 3aluCh JIEKUUH
PEKOMEHIYETCSI BECTH 110 BO3MOKHOCTH COOCTBEHHBIMU (opMysipoBKamu. JKenaTelbHO
3alUCh OCYUIECTBIIATh HAa OJHOW CTpaHHUIE, a CIAEAYIOLIYIO OCTaBJAThH JUIsl MPOPaOOTKU
y4eOHOro MaTepuajga CaMOCTOSTENBHO B JOMAIIHUX yCIOBUSAX. KOHCHEKT JeKuuu ydiie
MOJIpa3/IesATh Ha MYHKTHI, maparpadsl, coOmMoaas KpaCHYK CTPOKY. DTOMY B OOJBIIION
creneHu  OyAyT  CHOCOOCTBOBaTh  IYHKTHl  IUIaHA  JIEKIHMH,  HPEIJIOKEHHBIE
npenojasarensM. [IpuHIMNIMaNbHBIE MECTa, ONpeAesieHus, (GOpMyJbl U APYroe Cieayer
CONMPOBOXK/IATh 3aMEUAHUSAMH «BaXKHO», «0OCO00 BAXKHO», «XOPOLIO 3allOMHHUTH» M T.II.
Mo3kHO JiefaTh 3TO U C MOMOIIBIO PA3HOLBETHBIX MapKEpPOB WM pyuek. Jlydie ecnu oHu
OyayT cOOCTBEHHBIMM, YTOOBI HE MPUXOAMIIOCH MPOCUTh MX Y OJHOKYPCHUKOB U TEM
caMbIM HE€ OTBJIEKaTh MX BO BpeMs Jiekuuu. LlenecooOpa3Ho pa3paborarh COOCTBEHHYIO
«Mapkorpaguio» (3Ha4KH, CUMBOJIbI), COKpallleHus cioB. He nuiHuM OyaeT u u3yueHue
OocHOB creHorpaduu. Paboras Hajg KOHCHEKTOM JIEKIUH, Bceraa HEoOXOauMo
UCIOJb30BaTh HE TOJBKO YYEOHHUK, HO U Ty JMTEpaATypy, KOTOPYIO JOMOJHUTEIBHO
pexomeHioBan JekTop. IMEHHO Takasl cepbe3Hasi, KpOnoTiuBasi paboTa ¢ JEKIMOHHBIM
MaTepraIoM MO3BOJIUT TIyOOKO OBJIa/IeTh 3HAHUSMU.

[ToaroroBka K MpakTUYECKUM 3aHSATHUSM.

[loAroToBKY K KaXJOMy MPaKTUYECKOMY 3aHATHIO KaXKIbli OOydJaromuiics
JIOJDKEH HavaTh ¢ O3HAKOMJICHHUS C TUIAHOM MPaKTUYECKOTO 3aHSATUSI, KOTOPBIA OTpa)aeT
coJIep’KaHHe MPEAJIOKEHHON TeMbl. TiiarenbHOEe MPOAYMBIBAHWE U U3YyUYEHHE BOIPOCOB
IUIaHa OCHOBBIBAETCS Ha MPOpPA0OTKE TEKYIIEro MaTepualia JEKLHUH, a 3aTeM H3y4EeHHs
00s13aTeJIbHOM W JOMOJHUTEILHON JUTEpaTyphl, peKOMEHOBAHHYIO K JaHHOW Teme. Ha
OCHOBE MHIMBUIYAIbHBIX MPEANOYTEHUN 00yyaromeMycsi HE00OX0JUMO CaMOCTOSITEIbHO
BBIOpaTh TeMy [OKJaJa MO MpoOsieMe MNPAKTUYECKOTO 3aHSATHS W IO BO3MOKHOCTH
NOATOTOBUTH MO HEMY MpPE3CHTAlMI0. Eciiv mporpaMmMoil JUCHHUILIMHBI MPETYCMOTPEHO
BBITIOJIHEHHE TMPAKTHYECKOTO 3a/laHus, TO €ro HEeOOXOAMMO BBHITIOJHUTH C Y4YE€TOM
NpeAJIOKEHHOW WHCTpYyKuMH (yctHO win 10 nucbmMeHHO). Bce HOBblIE MOHSTHS 1O
U3y4yaeMol TeMe HEeO0OXOAMMO BBIYYHTh HAW3YCTh M BHECTH B TJIOCCAPUM, KOTOPBIH
11eJ1IecCO00pa3HO BECTHM C CaMOro Hauyaia u3ydeHust Kypca. Pe3ynbTar Takoit paboThl
JOJDKEH TMpOSIBUTBCS B CHOCOOHOCTH  oOydaromierocss CBOOOJHO OTBETUTh Ha
TEOPETUUYECKUE BOMPOCHl MPAKTUYECKOIO 3aHATHUS, €r0 BBICTYIUICHUH U Y4YacTUU B
KOJUICKTUBHOM OOCYXJEHHUU BOIPOCOB M3y4aeMON TEMbl, MPABWJIHBHOM BBINOJHEHUU
MPaKTUYECKUX 3aJIaHUI U KOHTPOJIbHBIX PaboT.
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CTpyKTypa NpaKkTUYECKOTO 3aHSTHS:

B 3aBHCHMOCTH OT COAEP/KaHUS U KOJIMYECTBA OTBEJEHHOIO BPEMEHU HA U3YUECHHE
KQKJIOM TEMBI MOXKET IIPAKTUYECKOE 3aHATUE COCTOSTh U3 YETBIPEX-TISTH YaCTEN:

1. OOcyxaeHue TEOPETUYECKUX BOMNPOCOB, OIPEACIICHHBIX IPOrpaMMOi
JUCLUTUIVHBI.

2. Jloknan v/ WM BBICTYIUIEHUE C MPE3EHTALMSAMU 10 MpoOeMe MPaKTHYEeCKOro
3AHATUS.

3. O6¢cyxeHre BBICTYIUICHUM MO TeME — TUCKYCCHSI.

4. BpIloJIHEHUE PAKTUYECKOTO 3a/1aHus € MOCIEAYIOIUM pa30opoM MOTyYEHHbBIX
pE3yJIbTaTOB MM OOCYKJIEHHE NPAKTHUUECKOTO 3a/laHusl, BBIIIOJHEHHOIO JI0Ma, €CIIH 3TO
IIPEyCMOTPEHO MPOTrPaMMOi.

5. IlogBeieHre UTOTOB 3aHATHS.

[lepBast yacTh — OOCYXJIEHHE TEOPETUYECKHUX BOIPOCOB - MPOBOAUTCSA B BUJE
dbpoHTanBEHON Oecenpl CO BCEM TPYMIOW ¥ BKJIIOYACT BBIOOPOYHYIO MPOBEPKY
IIperoaBaTeaeM TEOPETUUECKUX 3HAHUU oOyJarouuxcsl. [IpumepHas
IPOJOJIKUTENBHOCT — 10 15 MuHyT. BTOpas yacTe — BBICTYIUIEHHE OOYYAIOIIMXCA C
JNOKJIaJaMH, KOTOPBIE JOJDKHBI CONPOBOXKAATHCS MMPE3EHTAUUAMH C LEIbI0 yCUWICHUS
HarJSIAHOCTH  BOCHPHUATHSA, [0 OJHOMY U3 BOIPOCOB IPAKTUYECKOTO  3aHATHS.
OO0s13aTenbHBIN 3JEMEHT OKIaJa — MPEJICTABICHUE U aHAJIM3 CTAaTUCTUYECKUX JAHHBIX,
000CHOBaHUE COLMAIBHBIX MOCIEACTBUN JIFOOOr0 AKOHOMUYECKOTo (akTa, SIBICHHUS WU
npouecca. [IpumepHas npopomkutensHocTs — 20-25 munyT. Ilocne noknanos ciemyer
uX 00CyX/aeHue — AucKyccus. B xone 3Toro srana nmpakTUYECKOro 3aHATUS MOTYT OBITh
3a/1aHbl YTOYHSIOLIME BONPOCHl K JOKIaaunkam. IIprMepHas mpoaoiDKUTENbHOCTh — JI0
15-20 munyT. Ecnu nporpamMmoil mpeaycMOTPEHO BBIIOJHEHUE MPAKTUYECKOTO 3a/laHHs B
paMKax KOHKPETHOM TEMBI, TO IIPENOIABATENSIMU ONIPENEISETCS €r0 COAEPKAHUE U TAeTCs
BpeMsI Ha €ro BBINIOJHEHHE, a 3aTeM UAET oO0CyKJaeHue pe3ynbTaToB. Ecin npaktuueckoe
3aJJaHie JIOJDKHO OBUIO OBITh BBIIOJHEHO JOMa, TO Ha NPAKTUYECKOM 3aHSATHUHU
IpEenoJaBaTeib IPOBEPSIET €ro BbINOJIHEHUE (YCTHO WM NHUCbMEHHO). [lpumepHas
POJOIKUTENBHOCTD — 15-20 munyT. [loaBeneHneM UTOrOB 3aKaHYMBAETCS IPAKTUYECKOE
3aHsaTHE. OOyYaroUMCs TOMKHBI ObITh OOBSABIICHBI OLIEHKH 32 pa0OTy U aHbl UX YETKUE
o0ocHoBaHus. [IpumepHast npoAOIHKUTENIBHOCTD — 5 MUHYT.

PaGota ¢ nuTeparypHbIMU UCTOYHUKAMHU.

B mporiecce moAroToBKM K MPAaKTHUYECKUM 3aHSATUSM, O0YyYaIOIIUMCS HEOOXO0UMO
o0paTuTh 0co00€ BHUMaHUE HAa CAMOCTOSITEIbHOE M3y4YEeHHE PEKOMEH/IOBAHHOW y4eOHO-
METOIMYECKOH (a TakkKe HAy4YHOU W MOmyJapHOi) mutepaTypbl. CamocTosiTenbHas paboTa
¢ ydeOHHMKaMH, Yy4eOHBIMU TMOCOOWAMH, HAYYHOH, CHOPABOYHON W MOMYJISIPHON
JUTEPATYPOr, MAaTEpUAIAMU NEPUOAUUYECKUX H3JaHUuM U HHTEepHeTa, CTaTUCTUYECKUMU
TAHHBIMH SBJIIETCST HanOosiee 3(P(GHEKTUBHBIM METOAOM TMOJYYCHHS 3HAHUH, MO3BOJISET
3HAUYUTEJIbHO aKTMBU3UPOBATH MPOIECC OBNaJeHUs] MH(pOpMaLUe, crnocoOcTByeT Oosee
rIyOOKOMY YCBOGHHIO H3y4aeMoro wmarepuaina, (QopMHUpyeT y OOydaroluxcsi CBOE
OTHOIIICHHUE K KOHKpEeTHON mpobsieme. bonee rayObOKoMy pacKpbhITHIO BOIPOCOB
CIIOCOOCTBYET 3HAKOMCTBO C JIONOJIHUTEIBHOM JIUTEpaTypoil, pPEKOMEHIOBaHHOMN
IpernojaBaTeyeM, YTo MO3BOJIAET O0Yy4YalomUMCs MPOSBUTH CBOIO HMHJMBHAYalbHOCTH B
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paMKax BBICTYIUICHUS Ha 3aHATHSAX, BBIABUTH IMAPOKHHA CIIEKTP MHEHHH 10 M3ydaeMOM
npobieme.

8. YueOHas ureparypa u pecypcbl HHPOPMaIHOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu UHTEpHeET

8.1. Ocnoenasn numepamypa

1. bepesonas, JI.I'. Hcropus Typusma M rocTenpUUMCTBA : yY€OHUK Ul aKaJeMUYecKoro Oaka-
naspuata / JI. I'. bepe3oBas. — Mocksa : U3narensctBo FOpaiit, 2021. — 477 ¢. — (bakanasp.
Axanemuueckuii Kypc). — ISBN 978-5-9916-3980-4. — Tekcr : anexkTpoHHbIi // OOpa3oBaTelns-
Has ratdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/488091

2. Hazapkuna, B. A. CepBucHas aesTenbHOCT (CXeMbI M TabmiuIbl) : yaebHoe mocodue / B. A. Ha-
3apkuHa, JI. H. CtpebkoBa. — HoBocubupck : HoBocubupckuii rocy1apcTBeHHbIN TeXHUYECKUN
yauBepcureT, 2023. — 104 c¢. — ISBN 978-5-7782-2796-5. — TeKcCT : 3IeKTpOHHBIH // Dnek-
TPOHHO-OMOIMOTEUHAS cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/91518.html

3. Pesnuk, I'. A. CepBucHas nesarenbHOCTS : yueOHuk / I'.A. Pesnuk, A.M. Mackaea, }O.C. [Tono-
mMapeHko. — Mocksa : UH®PA-M, 2022. — 202 c. — (Beicmiee obpa3oBanue: bakanaspuar). —
DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Teker : onekrponnbiii. - URL:
https://znanium.com/catalog/product/1087820

4. PomanoBuu, XK. A. CepBucHas nesreabHOCTh : yueOHuk / JK. A. Pomanosuu, C. JI. Kamaues ; mon
penakuueit XK. A. PomanoBuua. — 6-e u3n. — Mocksa : [amkoB u K, 2021. — 284 ¢. — ISBN
978-5-394-01274-7. — Tekcr : SMeKTpOHHBIM // DneKTpoHHO-OMOnMoTeuHas cuctema IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/85647.html

5. Pynenxo, JI. JI. CepBucHas aestenbHOCTh : yueOHoe mocooue / JI. JI. Pynenko. — 3-e u3m. —
Mockaa : Jlamkos u K, Ait [Tu Op Menua, 2021. — 207 ¢. — ISBN 978-5-394-04001-6. — Tekct
. DJEKTPOHHBIA // DnekTpoHHO-OuOmuoteunas cuctema [PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/99368.html

8.2. lonosiHUTEBHAS JIUTEPATypa
1. byiinenko, B. ®. CepBucHas aearenbHOCTb : yueOHoe nocodue / B. @. byitnenko. — Kpachonap :

IOxHb1i1 mHCTHUTYT MeHemxmenrta, 2006. — 167 c. — ISBN 2227-8397. — Tekcr
NEKTPOHHBIN // OnexkrponHo-OMOnmmuoreuHas cuctema I[PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/9581.html

2. Manroxun, . C. CepBucHas neareiabHOCTh : KoHcekT Jekuuii / . C. Mantoxun. — Camapa :

Camapckuil ToCyJapCTBEHHBII apXUTEKTYPHO-CTPOUTENbHBIN yHUBepcuteT, DbC ACB, 2014. —
64 c. — ISBN 978-5-9585-0584-5. — TekcT : 351eKTpOHHBIN // DNEeKTPpOHHO-OMOINOTEYHAsl CU-
crema [PR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/29794.html

3. Hazapkuna, B. A. CepBucHas aesrenbHocTb. [IpakTukyM : yuyeOHoe nmocobue / B. A. Hazapkuna,
0. O. Bnagpikuna, b. M. Wreitnronsn ; nox penakuuei B. A. Hazapkuna. — HoBocuGupcek :
HoBocubupckuii rocyaapcTBeHHbI TexHuueckuil yuusepcuret, 2014. — 100 c. — ISBN 978-5-
7782-2529-9. — TekcT : 3NMeKTPOHHBIA // DiekTpoHHO-OMOMoTeuHas cuctema IPR BOOKS
[caiiT]. — URL: http://www.iprbookshop.ru/45014.html

4. Csupuzesko, lO. I1. CepBucHas neaTeabHOCTh B 00CITy>)KMBaHUM HaceJIeHUs [DIEeKTpPOHHBIN pe-
cypc] : Yuebnoe nocodue / YO. I1. CBupunenko. - Mocksa : Jlamkos u K, 2012. - 220 c. - ISBN
978-5-394-01503-8. - Tekcr : AEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/415409
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5. CepBucHas AesTenbHOCTh : yueOHoe nmocodue / B. A. @dypcos, H. B. JIazapesa, . B. Kanuuus, O.
A. Kynpsimos. — Craponoins : CeBepo-KaBkasckuit ¢penepanbubiii yausepcuret, 2015. — 148
c. — ISBN 2227-8397. — TekcT : 3J€KTPOHHBINA // DaeKTpoHHO-OMOIMOTeyHast cuctema IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/63244.html

6. Yekmapesa, ['. B. CepBucHas aeaTenbHOCTD : yueOHO-MeTotmueckoe nocodue / I'. B. Uekmapesna.
— HoBocubupck : HoBocuOupckuii rocy1apcTBeHHbII TexHu4eckuii ynusepcurert, 2011. — 40 c.
— ISBN 978-5-7782-1837-6. — TekcT : 31eKTpOHHbIN // DIeKTpOHHO-OMOIMOTeYHas cucTeMa
IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/47716.html

8.3. Hopmamuenuvie npagoevie 00OKymeHmol U UHAA NPABOBAA UHPoOpmanus
1. 3akoH o 3ammTe mpaB nmotpedburens” - http:// www.zakon-o-potrebitele.ru
2. O6mepoccuiickuii kinaccugpukarop yciyr (OKYH) - http://www .klassifikators.ru/okun
3. O6wvenunenue notpeduTeneit Poccun Ha caiite conepxkutcst mHGOpMAIHs O 3alIuTe MpaB
notpebuTesnei ToBapoB U yCiIyr.[ DNeKTpOHHBIN pecypc] - www.potrebitel-russia.ru
4. Toprosns B Poccun. 2011: Crar. ¢6./ Poccrar. - M., 2011. — 519 c. URL:
http://gks.ru/wps/wem/connect/rosstat/rosstatsite/main/publishing/catalog/statisticCollecti
ons/doc 1139916653601 udopmarmonnsiii mopran KoncynsranT [nroc [DneKTpoHHBIN
pecypc] — Pexxum noctyna: http://www.consultant.ru

8.4. UntepHeT-pecypcnl

OOGyuaronuMest obecriedueH AocTyn kK Matepuaniam kypca B CIHO Axanemuu
http://lms.ranepa.ru, a Takxe uepe3 caWT HayyHOW OuOmmoreku _ https://sziu-
lib.ranepa.ru/ x ciaeayomuM MOAMUCHBIM JIEKTPOHHBIM PECypcaM:

PycckosI3bIYHBIE PeCYPCHI.

Inekmponno-ouonuomeunvie cucmemst (36C):

1. DnexkTponHas 6ubauoreunas cuctema 1Books.ru. YueOHUKHN 1 yueOHbIE OCOOUS
Jutst yauBepcutetroB Poccun. https://ibooks.ru/

2. DnekTpoHHas OubnuoreyHass cucrema «Jlanp». Komekuuu KHUT BeayHIMX
U3JaTEeNIbCTB YUeOHOW M HAYYHOU JTUTEPATyphl, a TAKKE U3TAHUS POCCHICKUX BY30B 110
OCHOBHBIM OTpacisiM 3HaHui. https://e.lanbook.com

3. DnekrpoHHas O6ubnuoreuynas cucteMa «IPR Smart» - 6onee 10 000 yueOHUKOB,
y4eOHBbIX MOCOOMM, MOHOTrpaduii M HAyYHBIX HU3AAHHM MO BCEM OTPACISAM 3HAHHI.
https://iprbooks.ru

4. DOnextpoHHas OubnnoreuHas cucrema «KOpaifT» - mosHbIE TEKCTHI y4€OHUKOB 110
paBy, SKOHOMHUKE, 0OIIIECTBEHHBIM HayKaM, MHOCTPAHHBIM si3bIKaM. https://urait.ru

5. DnexTpoHHas OMOIMOTEYHAsI CUCTeMa «Znaniumy - MOJHbIE TEKCThl YYEOHHUKOB
N0 IOPUCTPYACHLUHU, SKOHOMHKE, €CTECTBEHHBIM M OOIIECTBEHHBIM HaykKam. Sapo
dbonna — nureparypa xonauara MH®PA-M. https://znanium.com

6. OnekTpoHHas OubOamoTeuHas cucreMa «Book.ru» - MojgHbIE TEKCTHl YyYEOHUKOB
10 FOPUCTIPYJCHIINH, TICUXOJOTHH, TIelaroruke, HIKOHOMHUKE, HH()OPMAIMOHHBIM
TEXHOJIOTHSM, €CTECTBEHHBIM U OOIIIECTBEHHBIM HayKaM. https:// www.book.ru

Ilepuoouueckue uzoanus:
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Hayuno-npakTtuueckue cratbl OleKTpoHHOM Oubmmnorekun «Grebennikony
N3narenbckoro noma «bubiuomexa I pebennuxosa

Cratbd U3 TEPUOIUYECKUX H3JAHUN MO OOIIECTBEHHBIM M TyMaHUTapHBIM
HayKaMm KOMITaHUM « Mucy

Hayunast anektponHas Oubnunoreka eLibrary.ru - Kpynuelimas 0a3za maHHBIX
POCCHIICKON TMEPUOAMKH C HAYKOMETPUUECKHUMHU HHCTPYMEHTaMu u 0a3oil s
aHanu3a HayuyHou nestenbHoctu (PYHLI).

AHTJIOA3BIYHBIE PECYPCHI

EBSCO eBook Collection — xomnekiys BKIOYaeT B ce0s 68 n3gaHuil, mpuoOpeTeH-
HBIX «B BEYHOE I0JIb30BaHUEY, a Takxke O0oisiee 2000 KHUT, IMOTydaeMbIX HHCTUTYTOM
1o HaruoHabHOU noanucke PIITHU. Kosutekius oxBaTbIBa€T NIUPOKUN CHEKTP TEM
M0 Pa3IMYHBIM O0JACTSIM 3HAHWM, TaKUM KaK COIUAIbLHO-TYMaHUTApHBIC HAYKH,
MapKETUHT, (UHAHCHI, YIIPABJICHUE U TPEANPUHUMATEIHCTBO U JIP.;

Sage eBook Collections - 3To 6osnee 4 700 moHorpaduii U CIPaBOYHUKOB MO pa3-
JMYHBIM 00JIacTsIM 3HAHUM: OU3HEC, MICUXOJIOTHSI, KPUMUHOJIOTHSI U YTOJIOBHOE Tpa-
BO, oOpazoBanre, CMUM u KOMMyHHKAIUsl, MTOJUTHKA U MEXIYHApPOIHbIE OTHOIIIE-
HUs1, conronorus u ap. Coaep KUt moiHble TeKCThl. [ 1yOnna apxusa: 1984-2021 rr.
Springer Link - MOTHOTEKCTOBBIE TOJWTEMAaTHYECKHE 0a3bl aKaIEMHUUECKHX XKYp-
HanoB. IlpencraBneno 6onee 70 000 >10eKTpOHHBIX KHUT Springer, BKJIKOYas
MOHOTrpaduu, COPABOYHUKH U TPYIbl KOH(pEPEHIUH.

Wiley - noctynnbl Beimycku 1500 akageMUYecKUX KypHAJIOB pa3HbIX MPOPUIICH, 13-
nanabix Wiley Periodicals B 2015-2019 rr.

OECD iLibrary — 6ubnunorexka Opranuzanuu 3KOHOMHYECKOTO COTPYJHUYECTBA U
pa3BUTHUSI, CoJiepKaIasi CTaTUCTUYECKUE JIaHHbIE, padoune IOKYMEHTBI, OTYETHI. J]0-
CTyIHBI MaTepuaisl 10 2022 roja.
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9. MarepuajgbHo-TexHu4eckasi  0a3za, HHPOPMAUMOHHbIE  TEXHOJIOTHH,
NMporpaMMHoe odecrnevyeHne 1 MHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Kypc BkimouaeT ucmoip3oBaHuE MporpaMMHOro obecrneueHust Microsoft Excel,
Microsoft Word, Microsoft Power Point mis moaAroToBKH TEKCTOBOTO M TaOIHMIHOTO
MaTtepuaia, rpapuuecKux UIUTFOCTPALHil.

Mertonbl 00yueHus MpeanoaaraloT UCIoiab30BaHne NH(HOPMAILIMOHHBIX TEXHOJIOTUN
(KOMIIBIOTEPHOE TECTUPOBAHUE, IEMOHCTPALUS MYJIbTUMEIUMHBIX MAaTEPUAJIOB).

3aneiictBoBaHbl MIHTEpHET-CepBUCHI W BJIEKTPOHHBIE pecypchl (IMOMCKOBBIE
CUCTEMBI, JJIEKTPOHHAsI TOYTa, NMPOPECCHOHAIbHbIE TEeMaTHUYECKHUE YaThl U (POPYMBI,
CUCTEMBI ayJIMO W BUJEO KOH(EPEHIMH, OHJAWH HSHIMKJIONEINU, CIPABOYHUKH,
OMOTMOTEKH, DIIEKTPOHHBIE YUEOHbBIC U YUeOHO-METOANYECKUE MATEPHAIIBI).

Komnvromepnoie u ungopmayuonHo-KOMMYHUKAMUBHbIE CPEOCmEa.
Texnuueckue cpeocmea oOyueHus

No HaumenoBaunue
/11
1. Cnenuaau3upoBaHHBIC 3kl 151 POBEJICHUS JICKITUM.

CHCHI/IaJII/ISI/IpOBaHHaH MeOeab U oprepeacTtsa; ayauTopud U KOMIIBIOTCPHBIC
KJIaCCBI, 060py,IIOBaHHBIG IMoCa04YHbIMH MCCTaMU.

3. | Texumueckue  cpeactBa  oOyueHus:  llepcoHanabHbie ~ KOMITBIOTEPHI;
KOMIIBIOTEPHBIE MPOEKTOPHI; 3BYKOBBIE TUHAMHKH; MPOTPAMMHBIE CPEJICTBA,
oOecneunBaromue NpocMoTp Buaeodaitnos B popmarax AVI, MPEG-4, DivX,
RMVB, WMV.

4 | MynbTumeauiiabie (LM(PPOBbIE) UHCTPYMEHTHI U 00pa30BaTENIbHbIE PECYPCHI,
oOyyaroniye mporpamMmsl Mo NPeaMETy, MaKeThl MPOrpaMMHOr0 0OecreueHus
00111eT0 Ha3HA4YCHUS! (TEKCTOBBIC PEAKTOPHI, rpadruecKue peakTophl).

5 Cucrema TCCTUPOBAHHA KAaUCCTBA 3HAHUU 06yqa}011mxc;1.

6 [Iporpamma «AHTHUILTIArHAT
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