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1. IlepeyeHb MIIAHMPYEMbIX Pe3yJIbTATOB 00yUE€HHUS MO AUCIHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3yJIbTATAMHU OCBOCHUS NPOTPaMMbI

1.1. Jucuummuna B1.0.03. CoBpeMeHHBIE KOMMYHHMKAIlUM B MEHEIKMEHTE 00€CIeunBacT
OBJIQJICHHE CIJICTYIONIUMHU KOMIIETCHLIUSIMU:

Kon HawnmenoBanue Kong xommonenTa HawnmenoBaHnme KOMITOHEHTA
KOMITETEHIIHH KOMITETEHIINHI KOMIIETEHIIUH KOMIIETEHIIH
CrocobeH
MIPUMEHSITh
COBpEMEHHBIC
VK-4 KOMMYHHKATHBHBIC
TEXHOJIOTHH, B TOM Cnioco0eH HCIoJIb30BaTh
qrcie Ha VK-4.1 COBPEMEHHBIC KOMMYHHKATHBHBIC
MHOCTPaHHOM(BIX) TEXHOJIOTHH B aKaJeMUYECKOI
s3bIKe(ax), I npodeccuoHansHOM chepe
aKaJIeMHIECKOro 1
pohecCHOHaATLHOTO
B3aUMOJICHCTBHUS
CnocobeH
BBILOTTHATE HAYHHO- CnocoGeH MPUMEHSATh COBPEMEHHBIE
HCCICMOBATCIILCKUC KOMMYHHKATHBHEIE TEXHOJIOTHUH,
OIIK OC-4 TIPOCKTBI B OIIK OC-4.1 METOIbI 000OIIEHHS ¥ KDUTUIECKOTO
MCHCIUKMCHTC 1 aHaJIn3a IIPU NPOBEICHUH HAYYHbIX
CMEKHBIX 0011acTsX HCCIIEI0BAHHI B MEHEKMEHTE U
CMEXKHBIX 00J1acTIX

1.2.B PE3YJIbTAaTC OCBOCHUA NUCHUIUIMHBL Y CTYACHTOB NOJIKHBI OBITh C(bOpMI/IpOBaHLII

TpynoBeie Kon Pesynbratsl 00yueHus
(I)YHKHI/H/I KOMIIOHCHTAa

KOMIICTCHIIMHN

YK-4.1 Ha ypoBHe 3HaHMIi:

e PUTOPUYECKHE AaCIEKTbl YCTHOM UM IIMCBMEHHOH
KOMMYHHKAIMU HAa PYCCKOM SI3BIKE;

e MMETb NPEACTABIECHUE O KAYECTBAX XOPOLIEH peun u
IIPUEMAaxX PEYEBOr0 BO3IECHUCTBUS HA PYCCKOM S3BIKE;

e crnemuduka KOMMYHHMKAIMH B JeNOBOW cdepe;
OCHOBHBIE BUJIbI U (DOPMBI IEJIOBBIX KOMMYHUKAIHI;

e OCHOBHBIE  3aKOHBI M  IpaBWja  JEJIOBOM
KOMMYHHUKAllMM B YCTHOH W NHUCbMEHHOH (opme,
BUJBl  JIEJOBBIX  IIHCEM U JOKYMEHTOB,
(GUKCUPYIOIUX COLMATbHO-IIPABOBBIE OTHOILEHMUS,
IPUHLMIIBL  [OCTPOEHHUSI W  METOAMKH  OLICHKHU
nyOJIMYHOrO BBICTYIJIEHHS B paMKaX YCTHOM
KOMMYHHKAIIMH U TUCbMEHHBIX ()OPM TEKCTOB.

Ha ypoBHe ymeHmii:
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Tpynoseie
byHKIIN

Kon
KOMIIOHEHTA
KOMIICTCHIIN N

Pesynbrarsl 00yueHus

e moadupaTh HEOOXOAMMBIE METONBI M CPEJCTBa IS
OCYIIECTBIICHHSI IEIIOBOTO OOIICHUS;

e paspabaTbiBaTh  CTPYKTYpy JEIOBOM  Oecelbl,
TIpe3CHTAIHH, MIEPErOBOPOB, My OIMIHOTO
BBICTYIUICHHSI KAK KOMMYHUKATUBHOTO TIPOIIECCA;

e pa3pabarhiBaTh CTpaTeTuio TIOBEICHHSI B
KOH(JIMKTHOW CUTYyallUH;

e OIICHUBATh BJIUSHHE BHIOPAHHOW TCHUXOJOTHYECKON
no3uIy Ha 3Q(PEKTUBHOCT B OOIIEHUH, IPUMEHAITH
MpaBwia J€IOBOM KOMMYHHUKAIlMM B YCTHOH U
MUCBMEHHOW (opMe, COCTaBIATH JOKYMEHTAIUIO,
OCYIIECTBIISITh  BBHIOOp  SI3BIKOBBIX ~ CPEJICTB |
KOMIIO3UIIMOHHBIX (OpM Il KOHCTPYHPOBAHUS
MyOJIMYHOTO  BBICTYIUIGHHUST B  COOTBETCTBHU C
poecCHOHATLHBIMHE 3a/1a4aMH.

Ha ypoBHe HaBBIKOB:

e BIAJETh KyJIbTYpPOH AMajora, muchbma B Ipolecce
OCYIIECTBIICHHS JICITOBBIX KOMMYHUKAIHIA;
NOAXO/JaMU K ONPEAETICHUI0  ONTUMAJbHOM
CTpaTeTHH TIOBEACHUS B PA3UYHBIX JEIOBBIX
KOHTAKTax Ul JOCTHXKEHHSI TOCTABJICHHBIX LIEJCH;

e BJANETh  OCHOBHBIMH  TIPAaBWJIAMH  JEIOBOH
KOMMYHHUKAIIMM B YCTHOH M NHUCBMEHHOH (opme B
npodecCuoHAIbHON cdepe, HaBBIKAMHU COCTaBIICHUS
JOKYMEHTAllUM, MPOBEICHUS JIEJIOBOW BCTPEUU U
OCYIIECTBIICHHS NEePenuCKH,  apryMEHTaluu
NO3MLIMK B pa3iW4HbIX (popMaTax, B TOM 4YHCIE, B
¢dbopme MyOIMYHOTO BBICTYIUICHHUS, aHATUTHYECKOTO
oryera, mnyoOmukamuun B CMU, HedopmanbHOi
Oecenpl.

OIIK OC-1.1

Ha ypoBHe 3HaHUIi:

e IIPOLECCOB U METOAOB COBPEMEHHOI'0 MEHEKMEHTA;
e METOJOB U Ipoueayp O€HUMAapKUHTa.

Ha ypoBHe ymenmii:

e pemaTh YNPaBJICHUYECKHE 3a7a4l HA OCHOBE TEOPHUH
MEHE/DKMEHTa W HCIOJIb30BaHUSI OCHUMApKUHTA C
YYETOM U3MEHEHUI BHEIIHEN CPEBI;

® OCYIIECTBJISATh AHAIW3 YCIEIIHBIX KOPHIOPATHBHBIX
MIPAKTUK, B3aUMOJICUCTBHS IOAPA3IAECICHUN;

e JIMarHOCTUPOBATH POOJIEMHYIO CUTYalHIO,
npejyiaraTb yIpaBJICHUYECKOE PELICHUE C YYETOM
TPEHIOB BHEIIHEH CPEJbl, UCIIOIb3YsI UHCTPYMEHTBI

OCHUMapKHUHTA.
Ha ypoBHe HaBBIKOB:
o BIQJICHUA METOJaMH aHallu3a BHEUIHEH
Cpensl;
. BJIAJICHHSI METOJJAMH OCHUYMApPKUHTA;
. JUArHOCTHKH  YIIPAaBJICHYECKUX  MpodiemM
OpTaHU3aIHH.




2. O0beM 1 MeCTO TUCUMILIUHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

O0BbeM TUCHUILINHBI

OO0mmast Tpy10eMKOCTh TUCITUTUTHHBI COCTABIISICT 2 3a4CTHBIX SMHMII 72 aKaJIeM. 9acoB /

54 actp. yac.

Bun pabotst TpynoeMKOCTb B aKkaJieM. yacax

(3a0uHas)

OO0mas Tpy10eMKOCTh 72/54

KonTakTHast padora 6/4,5

Jlexuuun 2/1,5

[IpakTuyeckue 3aHATHS 4/3

JIabopaTopHbIe 3aHATH -

CamocrosiTebHas padora 62/46,5

KonTpons 4/3

@OpMBI TEKYIIETO KOHTPOJISA VY CTHBIN ONpOC, MPAKTUYECKOE KOHTPOJIBHOE
3aJjaHue

®opMa NPOMEeKYTOUHOM aTTeCTAlNK 3auer

MecTto AucHMIVIMHBI (MOYJI51) B CTPYKTYpe 00pa3oBaTe/IbHOM POrpaMMBbl

Jucuumnuza « CoBpeMEHHbIE KOMMYHHKAIIMM B MEHEPKMEHTE» OTHOCUTCS K OCHOBHOM 4acTH
yaeOHoro mana HanpasiaeHus 38.04.02 MenemkmenT (MHaeKC aucuminHbl — 51.0.03).

JuctumuinHa «CoBpeMeHHbIe KOMMYHHMKALMU B MEHEIKMEHTe» 0a3upyeTcsl Ha pe3ysbTaTax
OCBOEHHUS cleAyromux AucuumiuH: CoBpeMEHHbI MEHEIKMEHT, Teopus oOpraHuzanvu u
OpPraHU3allMOHHOE ITOBEJCHHUE.

Pesynbrarel ocBoeHus aucuuiiuHbl «COBpPEMEHHbIE KOMMYHHUKAllUM B MEHEPKMEHTE)
HEOOXOIUMBI  JUIsl M3y4YeHUs JUCHUIUIMH: MeToasl  MCClIeJOBaHUH B MEHEKMEHTE;
Crparernueckuii MEHEPKMEHT U cTpaTerndyeckuil aHanu3; IIpoekTHBIN MoAXol B MEHEIKMEHTE;
Crparerus ynpasieHHs 4€JIOBEUECKUMHU pecypcamu; OpraHn3alliOHHOE TPOEKTUPOBAHUE CHCTEMBI
ynpasienusi nepcoHanoMm; CoBpeMeHHbIE TEHACHIMH YIpaBlieHUs mepconaioM; Otbop u
arrecrauus nepcoHana. COBpEMEHHBIE TEXHOJOTMU OLICHKH YINPABICHYECKUX KOMIIETCHIIWM;
CucremMpl MOTMBAlMM W CTUMYJMPOBAHHS TPYIOBOW AESITENBHOCTH; TEXHOJIIOTMM YNpaBICHUS
oOyueHreM U pa3BuTHeM nepcoHaina; KagpoBelil KOHCAATHHT U ayauT; OCHOBBI OpraHU3aluy TpyJa
B ycnoBuax Imdposmsamuu oOmiectBa; Ilcumxonmormueckoe obecrieuenue mnpodeccHoHaNTbHOMN
JIEATEIIBHOCTH  TOCYIAapCTBEHHBIX — CIIyXKalluxX; MaremaTudeckue MOJEIM B yIPaBICHUU
KoH(puuKkTamu;,; MHbopManroHHBIE Pecypchl M TEXHOJIOTUHM B TOCYAAPCTBEHHOM YIPABJICHUU;
OcHOBBI ynpaBiieHus nepcoHanoM; Opranuzanus Hay4HO-MCCIENOBATEIbCKOM U NEeJaroruuecKomn
JeSITeTILHOCTH B 00J1aCTH YIPABJICHUS IEPCOHATIOM, a TAKXKe ISl IPOXOKICHUS IPOU3BOICTBEHHBIX
IIPAKTHK.

JIoCTyn K CHUCTEME JTUCTAHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTUI OCYIIECTBISAETCS KaXKIBIM

00yyaroImuMCcsi CaMOCTOSITENILHO C JII000ro ycTpoiicTBa Ha mopTtaine: https://lms.ranepa.ru. Ilapons u
JIOTHH K JJMYHOMY KaOMHETY / TPpOHITI0 IPEOCTABIISCTCS CTYICHTY B JIEKaHATe.
®opMoii MPOMEKYTOUHOM aTTECTAIIMH B COOTBETCTBUU C yUEOHBIM IUTAHOM SIBJISIETCA 3a4eT.

3. Copepxxanme u CTPYKTYpPa AU CHUITHHBI

3.1. CTpykTypa IMCUMILUIMHBI, OCBaWBaeMOil ¢ KOHCYJbTAIlMOHHBLIM CONPOBOKAeHUEM B (opme
KOHTAKTHOH padoThI



3aouynas popma oOyueHunst

O0beM MCIMIVIMHDL Yac.
®opma
Ne KoHraxTHas paGoTa 00y4yaronnxcsi ¢ TOIVILIETO
H/r_[ TIPENoIABATEIIEM 110 BUIAM Y4eOHbIX KOKyllI
Haumenoanue Tem (paznesioB) | Beero 3aHATUI Ccp I
YCIIeBACMOCTH,
J/ 1 13/ NPOMEKYTOYHOM
JOT P/ JOT KCP*
J0T
Tema | KommyHukarwm B
1 | menemxmenre. Jlenosble u 9 . g
MyOMMYHbIE i YO, IIK3
BBICTYIIICHHS.
Tema | Toruka u a CHTaIYsL.
PryMEHTal 8 ] ] 8 K3
2 Texumnku yoexneHus1.
Tema | HepepOanbnast ]
- - 8 IIK3
3 | KOMMyHHKAIIUSI.
Tema | YnpaBieHue TUUHBIMU
11
4 K - -
KOMMYHMKalMsIMu. Kpocc 1 10 VO, ITK3
KyJbTYpHbIE KOMMYHHUKAIIAN
Tema | CommanbpHble
5 KOMMYHUKAIIAH: TCOPHSI U 1 - 1 10 YO, IIK3
MpaKTHKA
Tema | /IenoBble KOMMYHHUKAILUU:
6 | BHYTpUKOPIIOpPATUBHBIC U
YTPHEOPTIOP 10 1 1 8 VO, TIK3
KIIMEHTCKHE KOMMYHHUKAIH.
CoBeraaust 1 IEpEroBOPHI
Tema
11
7 | M -
aCCOBBIE U CETEBbIC 1 10 VO, ITK3
KOMMYHHKAIIUH
[TpomexyTouHas arrecTaiys 4/3 3ayer
Beero: 72/54 4/3 62/
2/1,5
45,5
[Ipumeuanue:

*¥YO — ycrHsit onpoc, [TK3 — npaktudeckoe KOHTPOJIBHOE 3aIaHUE

3.2. ConepxaHue TMCUMILIHHBI

Tema 1. KommyHukanuu B MeHeT:kMeHTe. [lesioBble M MyOIMYHBIE BBICTYIIJICHHUSA

Beenenue B mpeamer. KommyHuKanmoHHbie Oapbepbl Ha COBPEMEHHOM paboueM MeEcCTe.
CoBpeMeHHbIE TPeHbl B Pa3BUTUM KOMMYHUKALUNA, KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH, CPEJCTB.
Yro Takoe KOMMYHHUKaIKA, U KOT'/1a Ha4aJloch €€ u3ydeHue. Kakoil cMbICiT BKJIaJbIBAETCS B TEPMUH
«KOMMYHUKAIIUI» COBPEMEHHON HayKod. BuIpl KOMMYyHUKaluil, KakMMHU MOJb3yeTcs Ou3HEC.
[lenoBble KOMMYHUKALlUM B COBPEMEHHBIX OpraHusanusax. [IpuHIMNBI M NpaBuiIa MOCTPOEHUS
sppexTBHBIX KOMMYyHHKauui. [IpuHuunsl 3¢dexkTuBHONM nenoBoil koMMyHUKanuu. YTto Takoe
peun. Llemu u ¢opmbr peun. Ilybmuunas peub. Tumbl peun. Bpicka3piBaHUS B ITyOJIMYHOM

npocTpancTBe B nucbMeHHO (opme. IlogroroBka peun u ee crpykrypa. OlieHKa peueBoit
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curyauuu. Tunsl aynuropuii. Ilapamerpsl pedeBoil cutyauuu. OpaTop, ayJUTOpHs, TEMa pPEUH.

Tunosnorust ayuTOpHil ¢ y4eToM pa3IN4HbIX TapaMETPOB.

Tema 2. Tonuka u aprymenTanus. TexHukn yoexaeHus.

Peub u a3bik. Bunel peun. PeueBas kommyHukauus. PeueBas umnposuzanusa. CTuim pedu.
OcobenHoctu ycTHOU peun. Henuteparypubie opMsbl s3bIka. JJoMHUHAHTA CTUIS peud. TeXHUKHU U
MpUEMBbI peyeBOi UMIpoBU3aNuU. Tonuka Kak cnocod MoucKa UeH, CBSI3aHHBIX ¢ JAHHON TEMOM.
PazButue Tonuku B pycckoi putopuke. COBpeMEHHOE HCIOJIb30BAHUE TOMMMKA B KOMMYHUKAIUAX.
Tonumka u Tombl. CMBICTIOBBIE MOJEIH. MecTo MoOjeled — TOMOB. ApPryMeHTalus Kak Croco0
MOCTPOEHUsI yOEIUTETbHBIX JOKAa3aTebCTB CBOEH TOYKM 3pEHHUs Ha OCHOBE TomoB. OOrias
XapaKTEepPUCTHKA aprymeHTanuu. Jlornueckass oOcHOBa apryMeHTAlMd. ApryMeHTAalus W
nokazaTtenbcTBO. CTpyKTypa «J0Ka3aTelnbcTBay. Kak ynopsnouuts aprymMeHThl. TexXHUKH

yOCKICHHS.

Tema 3. HeBepOajsbHasi KOMMYHUKALMS.

[Tonstne HeBepOanbHON KOMMyHUKanuu #u ee ¢yHknun. Cucrema HeBepOaTbHOU
koMMyHHKalu. [loacucremsl HeBepOanbHOM KOMMYHHUKAUMU. Buibl HeBepOalbHbBIX MPOSBIECHUI.
JIBI>KeHUsT BO BpeMsl peuH, *ecThl, o3a. Bo3aelicTBue HeBepOalbHBIX CPEACTB Ha ayAUTOPHIO.
Metoabl HeBepOanbHOTO Bo3AeHCTBHs. [loauTHdeckue u OM3HEC-OpaTOpbl U MX HeBepOalbHbIE
MHCTpYMEHTHI. ['00coBOe BO3AeHcTBHE. AKIICHTHPOBAHME, PACCTAHOBKA Iay3, METOJbI Pa3BUTHS

rosoca. Kpocc-kyapTypHble 0cOOEHHOCTH HEBEpOATbHOM KOMMYHUKAIIUH.

Tema 4. YnpasiieHue JHUHBIME KOMMYHUKanusiMu. Kpoce-KyIbTypHble KOMMYHHUKAIIHH

MexnuaHocTHOe Bochpusitie. Bocnpusthe peun. @OEHOMEH IEpBOrO BIIECYATICHHMS.
O¢ddexrsr BocmpusTHa. Juanor: moHATME U 3HaueHWe. KOHCTPYKTHUBHBIN, IECTPYKTHBHBIH
cueHapuii auanora. IlepeBoa HeCTpyKTHBHON MOJEIN B KOHCTPYKTHBHYIO. BbIxon u3 KoH(IUKTA.
Crpaterusi moBeneHust B juasiore (cmop, obcyxiaeHue, oOMeH uHpopmanuel, moOyxaeHue K
neiictButo, moompenue). Tumbsl cobeceqHUKOB. BpIsiBieHHE OOMMX TeM, KOHCTPYHpPOBaHHE
HE00XO0IMMOr0 BIIEYATICHUS, yCTAHOBKA HOBBIX KOHTaKTOB. HeTBopkuHT, ero Bubl. [loarotoBka k
HOBBIM KOHTakTaM. Kpocc-KynbTypHbII MeHEeKMEHT. KOMMyHHMKAUK ¢ MPEACTaBUTEISAMU APYTUX
KyJbpTyp. Kpocc-KyJIbTypHBIN HIOK.

[TonsiTue auuHOCTH W ee cTpykTypa. [loHATHE «IMYHBIE KOMMYHMKAIMW». JIMYHOCTS,
KOMMYHHUKAIIMOHHAs JEATEIbHOCTh M OOLICHHE B CHCTEME CONHUAIbHBIX KOMMYHHUKALUH,
anTunoAsl. TemnepameHT, ero Tumbl. [Ipoliecc 1en0BOro oOIIEHUS KaK KOMMYHUKALHUS MEXIY
JUYHOCTAMH. DQPQPEKTUBHOCTh MEXJIMYHOCTHOM KOMMYHHUKauuu. Mojenb JBYCTOpOHHEH
KOMMYHHKAIMU. 30Hbl KOMMYHUKAaMA. TpyTHOCTH B MEXJIMYHOCTHON KOMMYyHMKanuu. IIpuemsl
3¢ (PEeKTUBHON MEXKIUYHOCTHOW KOMMYHHMKanuu. [IpuuuHbl HEdDHEKTUBHOH MEKINYHOCTHON
KOMMYHMKaMu. Kpocc-KynbTypHbIE «CTOJIKHOBEHHs».  KOMIIOHEHTBI KOMMYHHMKAllMOHHOTO

nporuecca.

Tema 5. COIII/Ia.]'[LHbIe KOMMYHUKAIUU: TEOPUSA U IIPAKTHKA
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HcTopusi CTaHOBIIEHMS W pa3BUTHSA COLMAIBHBIX KOMMYyHUKanuid. KoMMyHHKaTHBHas
pesomtonys. CTaHOBJIEHHE HOBBIX (OPM COLMANBbHOM KOMMyHUKanuu. CHUCTEMbI COLMAIbHON
KOMMYHMKaIMU. Moaenn KOMMYHHMKaTUBHOIO NpOCTpaHCTBAa. OCHOBHBIE NOHATHSA COLMAJIBHON
KOMMYHHKAIMH: OOIEHUE, KOMMYHHKAIMs, KOMMyHUKaTUBHAs JleATelbHOCTh. KoMMyHUKauu B
rOCy/IapCTBEHHBIX U OOLIECTBEHHBIX CTPYKTypax. CermMeHTtanuss ¥ MacCOBble KOMMYHHKAIUH.
KoMMyHUKanMu B pPa3IUYHBIX OTPACISIX CONHUaNbHON cdeprl. KoMMyHHMKanus B KPH3HCHBIX H

KOH(IJIMKTHBIX cuTyarusax. CpeacTsa MaccoBOM MH(GOpMAIIUY KaK TJIaBHAsi KOMMYHHUKAaTHBHAS CETh.

Tema 6. [le10BbIe KOMMYHUKAIMH: BHYTPHKOPIIOPATHBHBIE M KJIMEHTCKHEe KOMMYHUKALINH.
CoBemanus 4 neperoBopsbl.

MenemxkMeHT aenoBoro obmenus. [lonstue nenoBoro obmeHus, ero crwid. CinylaHue B
JIenoBoil  koMMyHuKauuu Bunel cinymanus a¢¢exkruBHoro oOuieHus. bapbepnsl nenoBoro
B3aUMOJICHCTBUS. XapakTep JCJIOBBIX MEPETOBOPOB, OMpPENCICHHUE WX IeNe. DTanbl (CTaauu) U
TaKTHUKA BEJICHUS JEJIIOBBIX MIEPETOBOPOB. THIIMYHbBIE MOJIENH TIOBE/IcH s Ha neperoBopax. OOpamieHus,
NpEJICTaBICHNUS M NPUBETCTBHA B JenoBor cepe. HazHauenue, pyHKIIMM BU3UTHON KapTOUYKH B
nenoBoi sku3HU. CyBeHHPBI M NTOJIapKH B J1I0BOM cepe. BHYyTpUKOpIOpaTUBHBIE KOMMYHHKALIWH.
Ilepcona mneperoBopimuka. Tumbl NMeperoBOpIIMKOB. Buasl neperoBopoB. 30J0TOM TeTpal’aep
eperoBopoB. TEXHUKHM TIOCTAHOBKM IIEPETOBOPHBIX MLEJNEH W  METOABl HX JOCTHKEHUS.
KoH}nukTHBIE NEeperoBopbl, METOJbl pabOTHl ¢ OTKa3oM. [leperoBopbl B CUTyallMM OTCYTCTBHS
JUYHOTO KOHTaKTa: 3JIEKTPOHHAs Iepenucka, TtenedoHHble neperoBopsl. IlpaBuia mpoBeneHus
COBEIIaHUI. MyJIbTH-KYJIBTYpPHBIE KOMaH/IBI.

Tema 7. MaccoBble U ceTeBble KOMMYHUKAIIUHA

BBenenune B u3ydeHue maccoBoi KoMMyHHKanuu. COBpeMEHHbIE CpeACTBa MacCOBOM
KOMMYHHKAIMH: CYITHOCTh U CTpyKTypa. Ternenmmu passutuss CMU. CocTosiHuEe pernoHaIbHBIX
CMMU: xapakrepHbie 4epTsl U npodsiembl. Oynkimn CMU kak oTpaskeHHe peaabHbIX TOTPEOHOCTEH
COLIMAJIHBIX MHCTUTYTOB M ayautopuu. HoBble MHpOpMaLMOHHbBIE TeXHONOTHU. IHTepakTHBHbIE
CpeAcTBa MaccoBOW KOMMYyHHMKalMu. Maccmenua B CHCTEME OTHOIIEHUH OOLIECTBa W BIIACTH.
WNHpopMaMOHHbIE TEXHOJOTMHM KAaK OCHOBAa CETEBbIX KoMMyHuKanuil. Kiaccuduxauus BuIoB
MH(POPMALIMOHHBIX TEXHOJIOTUN U ceTeBbIX KoMMyHuKanuii. CounanbHble ceth B MIHTEpHETE M UX
pOJb B KOMMYHHKAIIHOHHOM IIpoLiecCe. DTHKAa W HOPMBI IMOBEIEHUS, TEXHOJOTHH YIIPABICHUS
umukeM. O0JIacTh TPUMEHEHUS! CONMANBHBIX ceTeld. ColranbHble CETH W HOBAsl COIUAIBHOCTB.
Xapakrepuctuka MHTepHETa Kak KOMMYHHKAIIMOHHOM cpenbl. Beb-apomronus. Bed 2.0, Be6 3.0.
O0630p mIOMmAMOK colUaNbHBIX Meaua B cetu MurepHer. O030p MOJIB30BATEIBCKOTO KOHTEHTA
(UGC). KonctpyunpoBanue couuaipHOi peanbHOCTH. ColuanabHble Meaua B NMpodeccHoHaNIbHOM
nesaTenbHOCTH. [lpuHIunbl paboThl couMalnbHBIX Meaua. B3aumoneiictBue ¢ ayauropueil B
KHOEpIIpOCTpaHCTBE.

4. MarepuaJibl TeKylIero KOHTPOJISl yCIeBAeMOCTH 00yYar0 X CHA



4.1. B xone peanuzanuu 1ucuuIINHbI «CoBpeMeHHbIe KOMMYHUKAIIMM B MEHEKMEHTe»
HCIIOJIB3YIOTCS CJIeAYIOIIHe MeTObl TeKYIIero KOHTPOJIS YCIeBAeMOCTH 00yYaIOIMXCS

Tema MeToabl TEKyLIEro KOHTPOIIS

YCI€Ba€MOCTHU

BBICTYIIJICHUA

Tema 1. KoMMmyHuKaiuu B MeHeKMEHTE. J{enoBbie U yOJIUYHbIC

Tema 2. Tonuka u aprymeHTanusi. TeXHUKH yOeKICHUS

Tema 3. HeBepOanibHass KOMMYHHKAITUS

KyJbTYPHbIE KOMMYHUKALIUU

Tema 4. Ynpasienue TMUHBIMU KOMMYyHUKausamMu. Kpocc-

YcTHBIM ompoc,

HpaKTI/I‘-ICCKOC KOHTPOJIbHOC

Tema 5. CounanbHble KOMMYHHKAIIMK: TEOPUS U IPAKTHKA 3anaHme

Tema 6. Jles0Bble KOMMYHHUKAIMU: BHYTPUKOPIIOPATUBHBIE U

KIIMCHTCKHUC KOMMYHUKAIIUH. COBGH_[aHI/ISI 1 ICPEroBOPLI.

Tema 7. MaccoBBI€ U CETEBBIE KOMMYHUKAIIUA

(DOpMI)I TEKYIIECI0 KOHTPOJA YCIIEBACMOCTH

IIpu npoBeneHnH 3aHATUIN JIEKIIHOHHOTO TUIIA: YCTHBIA OIIPOC.
[Tpu npoBeieHNH 3aHATUH PAKTHYECKOTO (CEMUHAPCKOI0) TUMA: YCTHBINA ONPOC, MPaKTHIECKOe

KOHTPOJIbHOC 3a1aHunC.

HpI/I KOHTPOJIC pE3YJIbTATOB CaMOCTOSITEIbHOM pa6OTLI CTYACHTOB: IPAKTUYCCKOC KOHTPOJIILEHOC

3a/laHue.

4.2. TunoBbie MaTEePUAJbI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH 00y4al0IIMXCS

Tema

Coneprkanue MPaKTHIECKUX KOHTPOJIbHBIX 3a/IaHUN

Tema 1. KommyHukanuu B
MeHeKMeHTe. JlenoBbie U
MyOTUYHBIE BBICTYTICHUS

ITK3 «Pa3paboTka cxeMbl MyOINYHOTO BBICTYIUICHUS

Tema 2. Tomuka u
aprymenranus. TexHuku
yOeKICHHS

ITK3 «IlocTpoeHne apryMeHTaluu TE3HUCA»

Tema 3. HeBepOanbHast
KOMMYHHKAaIus.

I1K3 «AHanu3 npuMepoB HEBEPOATbHON KOMMYHHUKALIUN

Tewma 4. YrpaBneHue JTUUHBIMU
KoMMyHHKanusaMu. Kpocce-
KyJbTYpHbIE KOMMYHUKALIUN

[1K3 «AHanmn3 30H KpOCC-KYJIbTYpPHBIX CTOJIKHOBEHHI.
IToaroToBka K HETBOPKUHTY»

Tema 5. ConmanbHble
KOMMYHUKAIMHU: TEOPHUS U
MIPaKTUKA

[TK3 AHanu3 cOBpeMEeHHBIX TEHACHIINI MEePCOHATU3AINH
KOMMYHUKAIUU: TEXHOJIOTUU, TEXHUKU, UHCTPYMEHTHI

Tema 6. JlenoBeie
KOMMYHHKalUU:

[TK3 «Pa3paboTka 1e710BOro MeponpusaTus (COBEIaHus,
neperoBopoB). [lenoBas urpa.»
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BHYTPHUKOPIIOPATUBHBIE U
KJIMEHTCKHE KOMMYHHKAIIHU.
CosBerianys ¥ IEPErOBOPHI.

Tema 7. MaccoBEIE U cETEBLIE

KOMMyHUKallUH NPOJABWKEHUA KOMIIAHUU WM NIPOLYKTa Yepe3 COLUAIbHbIE

[1K3 «Pa3paboTka noprpera noTpeduTeNs ¢ HOMOIIbIO
CRM»
I1K3 «CpaBHUTEIBHBIN aHAIN3 BO3MOXKHOCTEN

CCTHN»

21.

22.
23.
24.
25.

26.
27.

28.
29.
30.
31.
32.
33.

IIpuMepHbIe BONPOCHI 1JIsl YCTHOTO ONpoca

Onumure npeaMeT U 00bEKT UCCIIeIOBAHMS COBPEMEHHBIX KOMMYHHUKAIUHN B
MEHEI>KMCHTE.

Jaiite onpeneneHre NOHATHUS MaCCOBOM KOMMYHUKALIWH.

OnuimmTe TPUYUHBI U IPEANOCHUTKH BOSHUKHOBEHHUSI MACCOBOM KOMMYHHUKAIIUH?
Cdhopmynupyiite crieruuky MacCOBBIX KOMMYHHUKAIIUI B 00IIECTBAX CPETHEBEKOBOM
EBpomns1?

JlaiiTe XxapaKTepUCTUKY MacCOBOW KOMMYHHUKAIIUHU B IPEBHUX U CPETHEBEKOBBIX 00IIECTBaX
Bocroxka.

CocTaBbTe cXe€My 3HAaHUS O MACCOBBIX KOMMYHHUKAIus?

OxapakTepu3yiTe posib COUUOJIOTUU B UCCIEA0BAHUN MaCCOBBIX KOMMYHUKAIUI?
HazoBute coBpeMeHHBIE 3apyOeKHbIE UCCIIEIOBAHNUS MACCOBBIX KOMMYHUKAIIUH.
PacckaxuTte 00 OCHOBHBIX HAyUHBIX IMIKOJaX XX BEKa UCCIEIOBAIH KOMMYHHKAITAIO?

. CoctaBbTe cool1ieHue 06 0TedecTBEHHbIE HCCIIEI0OBAHNS MAaCCOBBIX KOMMYHUKAIIUI.
. [laiiTe onpeneneHnss BUIOB MaCCOBBIX KOMMYHHKAIUN.

. Onumwure GyHKIUKA MaCCOBOM KOMMYHUKAIMH?

. Oxapakrepusyiite mecto 3anuMaroT CMU B crucTeMe MacCOBBIX KOMMYHHKAIIH?

. Chopmynupyiite ocobennoctu CMU kak MaccoBOil KOMMYHUKAIIHH.

. CocTaBbTe CHCTEMY MacCOBBIX KOMMYHHKAIMI U COIIMANIbHOE YIIPaBIICHUE.

. aiite onpezeseHne NOHATUS MaCCOBO-KOMMYHHUKATUBHOI'O IIpOLECCa.

. ChopmynupyiiTe moHsATHE «MaccoBasi HHQOpMaLus», €€ XapaKTepUCTHUKaA U BUJIbI.

. CpaBHHUTE MOHATHUS «COIUAIbHAS HH(OPMALIUD» U «MaccoBasi HHOOPMALIHS.

. CocTaBbTe TE3UCHO OCHOBHBIE XapaKTEPUCTUKN HH(GOPMAITMOHHOTO OOIIECTBA.

. CocTaBbTe KOHLENIMIO FOCY1apCTBEHHON HH()OPMAITMOHHON TOJIUTUKHA B COBPEMEHHON

Poccun?

Oxapakrepu3yiTe MOHATHS «HH(OPMAIIMOHHON 0€30MacHOCTUY U «UH(POPMAIIMOHHbIE
BOWHBD.

[aiiTe onpenenenre NOHATHA «KOMMYHUKATUBHOTO aKTa.

Packpoiite noHsTHe «o0IIeHNE» KaK AJIEMEHT MacCOBO-KOMMYHHUKATHBHOT'O TIpoIiecca.
CocraBbTe ONMCAaHUE METOJI0B HH(OPMAIIMOHHOTO BO3/ICHCTBHS Ha ayAUTOPHIO?
Cdopmymupyiite ocHOBHBIE (haKTOPBI 3PHEKTUBHOCTH IEATEITLHOCTH MAaCCOBBIX
KOMMYHUKAaIUH.

CpaBHute nousTHs «MaccoBoe CO3HaAHHE» U «MacCOBbIE KOMMYHHUKAIIUI.

CpaBHUTE Kaue€CTBEHHBIE U KOJIMUECTBEHHBIE KPUTEPUU B ONIPENEIEHUN MacCOBOTO
CO3HAHUS.

Cpasnute MHauBHIyambHOE, TPYIIIOBOE, OOBIZICHHOE CO3HAHHUE.

Cpasuute OO1IeCTBEHHOE MHEHHE U KOMMYHHUKAaTUBHOE ()OPMUPOBAHUE.

Onuite BOSHUKHOBEHHUE U 3BOJIONMS PR 1 pekiiaMHBIX KOMMYHHUKAIMHA B OOIIECTBE.
CocraBbte 3 ekt 1 d3PhekTuBHOCTE PR 1 pexiiaMHO# 1esITeIBHOCTH.

CocraBbTe npeacrasiaeHue o mecte PR u pekinama B KOMMyHHUKaTUBHOM Ipolecce?
Onuirre 0COOEHHOCTH PEKIAMHOIO MPOLEcca ¢ TOUKH 3pEHUs yIpaBICHUS
KOMMYHHUKAIUSMH.
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34. MaccoBbple KOMMYHMKAIMHU KaK COLIMAIbHBIA HHCTUTYT.

35. Onumute kak CMU BiusitoT Ha popMUpoBaHUE OOIIECTBEHHOTO MHEHHUS?

36. CocTaBbTe TaOIHUILy C ONMMCAHUAMU CYIIHOCTH, COAEPKaHUSA U (HOPMBI BUIOB MacCOBBIX
KOMMYHUKAaIun?

37. CocTaBbT€ CPABHUTEIBHOE ONMCAHUE THUIIOB CPEICTB MACCOBBIX KOMMYHUKALIUN.

38. OnummTe 3THYECKUE HOPMBI B IESITEIIBHOCTA CUCTEMBI KOMMYHUKALIMN?

39. OnuuTe CTPYKTYPY CUCTEMBI CPEJICTB MACCOBBIX KOMMYHHUKAIUH.

40. CpaBaute neuatnsie ¥ pagno CMU B cucteme cpecTB MacCOBBIX KOMMYHHKAITUH.

41. ChopmynupyiiTe IpUUUHBI MOSBICHUS U PACIIPOCTPAHEHHUS MACCOBBIX KOMMYHMKAIIUH,
IIPUYMHBI YCWICHHS POJIM B COLUAIIBHBIX MPOIECCaX.

42. CocTaBbTe NepeueHb UCTOPUUECKUX IPEAIIOCHUIOK BOSHUKHOBEHUS CUCTEM MaCcCOBOM
KOMMYHHUKAaI1H.

43. CpaBHUTE MacCcOBblE KOMMYHHMKAIIMM AHTUYHOCTH, CpEAHEBEKOBOM EBpOIIbI,
MyCyJIbBMaHCKOTo BocToka.

44. OnuiunTe NpUBIEKaTENbHBIE XapaKTEPUCTUKU Paguo B cuctemMe cpeacTB MacCOBBIX
KOMMYHHUKAaIUH.

45. OnuiunTe NpUBIEKATENbHBIE XapAKTEPUCTUKN TENEBUIEHUE B CUCTEME CPEJICTB MaCCOBBIX
KOMMYHHUKAaIUH.

46. JlaiiTe onncaHue MecTa, KOTOpoe 3aHUMaeT MHTepHET B cucTeMe KOMMYHUKAIMi?

47. CoctaBbTe CTPYKTYPY KaHPOB MacCOBOM KOMMYHHKAIUH.

48. Onumute cyObeKThl MaCCOBO-KOMMYHHUKATHUBHOM JI€TETLHOCTH.

49. OnumuTe 00bEKTHl MACCOBO-KOMMYHHUKATUBHOMN JESITEIbHOCTH.

50. Cpopmynupyiite ocHOBHBIE XapakTepucTuku CMU kak MexaHn3Ma B3auMoJIeHCcTBUS
o01iecTBa 1 BIaCTH.

51. OnumuTe B 4eM CYITHOCTh CBOOOIBI IEITETLHOCTH CUCTEMbl KOMMYHUKALIUI?

52. JlaiiTe omnpeesieHne YeThIPEM KOHIICTIIIHSIM CBOOOIBI PECCHI.

53. JlaliTe cpaBHUTEJIBHBIE XapAKTEPUCTUKN METOIOB UCCIIEA0BAaHNN MacCOBBIX
KOMMYHHUKAaIUH.

IIpumepHbIe pelieHHs MPAKTHYECKUX KOHTPOJIbHBIX 3a1aHU I

1IK3 «Pa3pabomka cxemvl nyOIUYHO20 8bICHYNICHU)

BBeneHue: 1ienu 3aHATHS U BaXHOCTh HABBIKOB ITyOJINYHOIO BBICTYIUICHHUS.

Ob6cyxneHue: 3a4yeM Hy Hbl 3 (EeKTUBHbIE MyOINYHbIE BRICTYIUICHUS: BIUSHUE Ha ayAUTOPHUIO,
po(hecCHOHANBHBIN POCT, pa3BUTHE OPATOPCKUX HABBIKOB.

TeopeTnueckast 4acTh:

. OCcHOBHBIE 3JIEMEHTHI ITyOJIUYHOTO BBICTYIUICHUS

. [TonGop TemMbI U 11eTTH BBICTYTUICHHUS.

. MeTo/1p1 BO3/ICHCTBUS Ha ayAUTOPUIO

. Ucnionb30BaHre pUTOPUYECKUX MPUEMOB: BOIIPOCHI, MeTa(hOpPbI, HCTOPHUH.

. 3HaueHue HeBepOATbHON KOMMYHUKAIIUU: KECThI, MUMHKA, KOHTAKT TJIa3aMHU.

. Kak ctpykrypupoBats nHGOpMaIUIO: JOTHUECKHUE IEPEXO0/Ibl, BbICIECHUE KIIOYEBbIX MOMEHTOB.
. [IpuMepsl ycrienHbIX BHICTYIUICHUH.

~N N L AW N

ITpakTHyeckas 4acTh:

1. Pa3genuTh y4acCTHUKOB Ha HEOObIINE IpyNIibl (3-5 4enoBexk).

2. Kax1o0ii rpyme npeaokuTh BEIOpaTh TEMY JUIsl BHICTYIUICHHS.

3. Pa3paboraTh CTPYKTYpY BBICTYIIJICHUS: BBIJICIUTh KIIOUEBbIE MOMEHTBHI, TOJITOTOBUTH BBOJHYIO,
OCHOBHYIO U 3aKJIIOUUTEIbHYIO YaCTH.
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4. IlpesenTanus pe3ynbTaToB
5. Kaxxas rpynmna npeacTaBisieT CBOIO CXeMy IyOJMYHOr0 BBICTYIUIEHHS (110 2-3 MUHYTHI).

OO6cyxneHue u oopaTHas CBSI3b

1. OOcyx1eHre MpeCTaBICHHBIX CXEM

2. Kakoii moxxoz 011 Haubosee yjauHbiM?

3. O ueM cTOUT NOJTyMaTh, IPUMEHSISI IPEACTABICHHBIEC UIEH HA TIPAKTUKE?

4. ObpatHas CBsI3b OT IpenoaBaTess

5. OcHOBHBIE 3aMEUaHHS 0 MPEICTABICHHBIM CXeMaM: 4TO yaJ0Ch, a 4TO TpeOyeT T0paboTKH.
6. PexoMeHa1ny 1O yTy4IICHUIO HABBIKOB MyOJIMYHOTO BHICTYIUICHUS.

HOIIBCZICHI/IC HUTOI'OB: MIOBTOPCHUEC KIIFOYEBBIX MOMCHTOB, O6CY)KI[CHI/I€ OT3bIBOB Y4aCTHHUKA.

IIK3 «Ananu3s COBPEMEHHbIX meudeuuuﬁ nepconalulayuuy KOMMyHUKayuu: mexnojiozuu,
MEeXHUKU, UHCMPYMEHMbl))

BBeIIeHI/ICI HGJ'II/I " 3aJJa4u 3aHATHA. Baxxnocts INEpCoOHAIM3allul KOMMYHHKAIIUHU B COBPECMCHHOM
MHUpCE. OCHOBHBIE TEXHOJIOTHH U HHCTPYMCHTEI IEPCOHAJIN3allH.

Teopernueckas yactb. OOCyXk/I€HHE BOIPOCOB:

. CoBpeMeHHbIE TEXHOJIOTUH NTEPCOHATN3ALIH

. lckyccTBEeHHBIN MHTEIIEKT U MalIMHHOE 00y4eHue.

. Big Data u ananuTrka 1aHHBIX.

. CRM-cuctemsl ¥ UX poJib B IEPCOHAIU3AIUH.

. TEXHUKHU ¥ HHCTPYMEHTHI IEPCOHAIN3AIUH

. [lepconanu3upoBaHHbli KOHTEHT (email marketing, pekoMeHJalMK TOBapOB).
. ConManbHble CETH U UX UHCTPYMEHTBHI JUIsl IEPCOHATM3ALMH.

0 N LN B W -

. HYaT-00ThI 1 MX UCIIOJIb30BAaHKE IS YIYUIIEHHUs KIMEHTCKOTO CepBHUCA.

9. Ilpumeps! yCIIEHIHOTO TPUMEHEHHS

10. O6cyxieHre KelcoB U3 pa3InYHbIX OTpaciel (e-commerce, 0AaHKOBCKUN CEKTOD,
Ty TELIECTBUS).

IIpakTHueckas 4acTb

1. I'pynnoBas pabota

2. Pa3nenuTh CTYyICHTOB Ha HEOOJIBIINE TPYIIIIHL.

3. Kaxzoii rpymnne BbAaTh KOHKPETHYIO 3a/1a4uy: BEIOpAaTh KOMIIAHUIO U MTPETIOKUTh CTpAaTeruu
MIEPCOHAIN3AIUYN €€ KOMMYHUKALIUN.

4. Pa3zpaboTka KpaTKO# NPE3eHTAIIMN UJIH TIOCTEepa C KOHIIETITHUCH.

5. [IpesenTtanus pe3ynbratoB (30 MUHYT)

6. Kaxxnas rpynmna npeacTaBiisieT CBOM HAXOIKH.

7. O6cyx1eHrEe U aHaJIu3 MIPEIJI0KEHHBIX CTPATETuil.

3axnroueHue u peduaexcus

1. OGcyk/IeHHE UTOTOB 3aHATHUS

2. IlonBeneHre UTOTOB: KaKU€ TEXHOJIOTHH U HHCTPYMEHTHI OKa3aJIiuCh HanOoJiee MHTEPECHBIMH U
aKTyalbHBIMH.
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3. Bompocsl Kk cTyJieHTaM 0 TOM, KaK OHM MOT'YT IPUMEHSTh MOTYyYEHHbIE 3HAHUS Ha MTPaKTUKE.
4. PexoMeHganuu 1uisl adbHENIIEr0 U3yYeHUs

5. Jluteparypa 1 pecypchl IO TeMe MepCOHATN3aUNA KOMMYHHUKAIUH.

6. BeGuHapsb! 1 KypcChl AJis1 yIiyOJIeHHOTO U3yYeHUSI.

IIK3 «Bb160op kaHaa0B koMmMyHnkauuu « Wakie, conuanbHblii 0y 1THIBHUK
3aoanue

1. O3HaKOMUTCS C KEMCOM M ONPEIETUTh KPUTEPUU BEIOOPA KAHATIOB KOMMYHUKAIIUU C YIETOM
pa3HBIX IEJIEBBIX ayUTOPUI

2. Bocmonp30BaThCs MPOrpaMMHBIM o0ecrieueHrneM Meanackora /st onpeaeNieHUs] KaHAIOB
KOMMYHHKAITUH.

Buvinoanenue u ouenka 3aoanus

Kaunent: Wakie, cormanbHbIil Oy AHMIIBHUK

Cpoxu: npogomxutenbHOCTh PR-kammanuu cenTsi0ps 2014 - dpespans 2015

IIpo6aemaTuka: OcHOBHOI MUpOBOM  mocTaBUMK  mnobanpHBIX  UWT-pemenuin — CHIA
(CunukonoBass Jlonuna). VMIMEHHO Tam 3aJaeTCsi TOH I BCErO PbIHKA BBICOKUX TEXHOJOTHM.
Camble mepenoBble MHHOBALIMOHHBIE CTapTarbl pokaatoTcs B JlonuHe, B JIPYrux e CTpaHax B
60HLH_II/IHCTBG CJIY4acB JCJIat0T KOIINH YCIICIIHBIX ITPOCKTOB.

Wakie (B poccuiickoii Bepcuu BynucT.py) — OpUrHHaIbHBIA POCCHMCKHUNA MPOEKT, HE HMEIOIIHi
aHAJIOTOB B MHUpE. OTO COLUUAIbHBIA OyIWIBHUK, IO3BOJSIOIIMKA HE3HAKOMBIM JIIOASIM CO
BCero Mupa OyauTh qpyr aApyra. CHadana nmpoekT Ha3blBaics byaucT.py, OH OBICTpO 3aBoeBall
HOITYJISIPHOCTD CPEAH PYCCKOSA3BIYHON ay IUTOPUH.

OnHako Ui TOro, 4roObl cTaTh INIOOANBHOM KOMIAHMEN HYXHO 3aBOEBATh, B IEPBYIO OYEpellb,
poiHOK CIIIA (menTpa muHHOBanmii). Ha Tekymuii MOMEHT 00beM POCCHHCKOTO PBIHKA CIUIIKOM
MaJl Uil Pa3BUTUS aMOMIMO3HBIX IMPOEKTOB, MOITOMY MHOTHE CTapTambl, CTPEMSIIUECS CTaTh
rmoOIbHBIMA ~ WTPOKAMHM,  BBIXOJIT HAa  MEXKIYyHapOAHBIM  ypoBeHb. B ceHTta0pe
2014 roga pykoBOACTBOM KOMIIAaHWW OBLIO IPUHSATO PEIICHUE BBHIUTH Ha TJIOOAIBHBIA PHIHOK, a CaM
npoekT ObLT nepernMeHoBan B Wakie (0T ciioBa wake — OyauTh).

Ilepen PR coBeTHUKOM cTosia 3a7a4a 3aBUTh O KOMIIAHMM Ha MHPOBOM YPOBHE, B IIEPBYIO
ouepenpb Ha poiHke CIIIA, obGecnieunTs KayeCcTBEHHbIE MEAMA-BBIXO/bI, TAKUM 00pa3oM, MPHUBIICYb
BHMMaHHUE TIOJIb30BaTeNel W  MOTEHUHUAJbHBIX MHBECTOPOB  (CTapTalm OCTpPO  HyXAaJcs
B (huHaHcupoBanuu). He mMeHee BakHBIM ObLIO MOTYEPKHYTh, UTO MpoeKT u3 Poccum, rae moryr
pOXKIATbCS ~ YHUKQIbHbIE  MPOAYKTBL,  KOTOPBIMH  C  YJIOBOJIbCTBUEM  MOJB3YIOTCS
MUJUTHOHBI JIFOIeH BO BceM mupe. brnaromaps Wakie MIITnoHBI 0l 1apsAT ApyT APYyTy A00po
¥ TIO3UTHBHBIC AMOIMH MO yTpaMmM. VM MMEHHO TaKMMHU JOJHKHBI OBITH TEXHOJOTHH OYIyIIEro:
CBOOOJTHOTO, TJI00ATLHOTO OOIIEHHSI HE3HAKOMBIX JIFOJICH CO BCEX CTPaH MHpA.

5. OueHoOYHbIE MATEPUAJIBI IPOMEKYTOUYHOM ATTECTALMH 10 TUCHUILINHE

5.1. 3ayer npoBoaAMTCH C NPUMEHEHHEM CJeIYIUIUX MeTOH0B: YCTHbIE OTBEThl Ha
BOIIPOCHI

I[J'ISI BbISIBJICHUS YPOBHA OCBOCHHUA KOMIICTCHIHMU MPUMCHAKOTCA YCTHBIC OTBCTBI Ha
OCHOBHOI1 BOIIPOC U JOIOJHHUTCIIBbHBIC BOITPOCHI.
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5.2. OueHo4YHbIEe MATEPUAJIBI IPOMEKYTOYHOM ATTECTALUN

KoMnoHeHT KOMIIeTeHIIMH

KuroueBoii/mpome:xy TOUHBIIH
HHIUKATOP OLlCHUBAHUS

Kpurepuii oueHnBanus

VK-4.1 Cniocoben
HCIIOJIb30BaTh COBPEMEHHBIE
KOMMYHI/IKaTI/IBHI)IC
TCXHOJIOTUU B
aKaJIeMHUYECKOU

Bener nenosoe oOiieHue,
OCYILECTBIISIET KOMMYHHKAIINU B
YCTHOM M MHUCbMEHHOH (opmax
JUTSL aKaJIEMUYECKOTO U
podeCCHOHATEHOTO

['pamotHO 1 nenecoodbpazHo
BBICTPANBAET CTPATETHIO
J1€JI0BOM KOMMYHHKAIUU C
YUETOM CTIenn (UK IeTIeBOU
ayJUTOpHUH.

npodeccuoHaIbHOM cepe. | B3auMOJACHCTBUS.

OIIK OC-1.1 Cniocoben
pemats npodecCuoHATbHBIC
3a]]auu Ha OCHOBE 3HAHUS
TEOpUH YIIPABJICHHUS, TCOPUU
OpraHu3aIiH, TPAKTUK
COBPEMEHHOTO
MEHE[KMEHTA.

Pemmaer mpodeccronansHble
3a/1a4M Ha OCHOBE 3HAHUS
OpTraHHU3aI[MOHHON U

[TonHoTa M TIIYyOHMHA 3HAHUS
TEOPETHYECKHX OCHOB
COBPEMEHHOT'0 MEHEIKMEHTA.
YIIPaBJICHYECKON TEOPUH,
MHHOBALIMOHHBIX TIOAXO/IOB,
0000IIeHUST 1 KPUTHUECKOTO
aHaJIM3a NPAKTHK yIPaBICHHUS.

Tunosblie BONPOCHI K 3a4eTy

1. Hudopmarnus: onpenenenue, Buasl. MHGOpManus Kak YHUKAJIBHBINA PECYPC B ATIOXY
rinobanu3anuu. OTKPHITHIN 10CTYy K HHPOPMALIUH.

2. KoHuenmmu mocTHHIYCTPUATILHOTO 00IIIEeCTBA.

Pa3Butne nH)OpPMAIMOHHBIX TEXHOJIOTUH U BUPTyalu3alus 00MIECTBA: HCTOPHS Mpoliecca

u ero nepcnektuBbl (Teopun Kactenbca, /[.B. BanoBa). BupryansHas pealbHOCTh Kak

HOBasi KOMMYHHUKAIIMOHHAS CHCTEMA.

CeteBoe 001IecTBO U MeauakyiabTypa (Teopuun .M. Makmosna, H.b. Kupumosoii).

[ToHsiTHE COMANIBHBIX CETEM.

Pabora ¢ conmanbHBIMU CETSIMH B KYPHATHCTCKON AESITETbHOCTH.

Kypnanucrckas paboTa B COIUATBHBIX CETAX C MOMOIIBIO TPUBIICYCHHBIX aBTOPOB,

PEAAKIIMOHHOM MOYThI, UHTEPAKTUBHOTO OOIIEHUS C ayAUTOpUEN, OOIIIECTBEHHOTO

pe30HaHca, «KPYyTiIoro croya', mpecc-KoH(pEpeHIUH.

8. TexkcToBoe u BHETEKCTOBOE NpoaABIKeHre myonukaruii B CMU ¢ momomipio SEO-mipecc-
penusa,

9. SEO-nmybnukaruu.

10. Teru, KiItoYeBBIE CIIOBA, peKJamMa B Oyiorax.

11. Axuu, ¢urem-mo0, KOHKYpC.

12. [onsiTue nHGOpMaITMOHHON 6E30MTaCHOCTH

13. laTEepHET KaK CPeJICTBO OCYIIECTBICHUS MEXKYIbTypHOTO auanora. O0meHue B
Wutepuere (chat, ICQ, Skype, counanbhbie ceTn 00IIEHNUS ): IPUHLIUIIBI OPTaHU3AIIH,
¢bynkmn, nocneactsus. CereBble coodmecTBa u Livejournal.

14. CocTaB y4acTHMKOB B paMKax B3aHMOACHCTBHS COBPEMEHHBIX CETEBBIX COOOIIECTB

15. PernoHaibHOE MHTEPHET-COOOIIECTBO: OJ10TH U Os10TOC(hEpa. )KYpHATUCTHI B POCTPAHCTBE
omorocdepsl.

16. OcobeHHOCTH B3aUMOCHCTBHUS CTYACHTOB-)KYPHAJIMUCTOB B UHTEPHET-TIPOCTPAHCTBE C
ay IUTOPUEH.

(98]

Noawe
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17.

18.
19.
20.
. MaccoBble KOMMYHUKAIIMU CPETHEBEKOBOM EBpOIIBI.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.

21

Opranu3zainuu, KOHTPOJIUPYIOLIUE pa3BUTHE ceTH MIHTepHET. OTBETCTBEHHOCTD 32
npectyruieHns B IHTepHere.

MaccoBble KOMMYHHUKALMK U UX POJIb B COLIMAJIBHBIX IIPOLECCAX.

Hcroprueckue npearnocbulKi BO3HUKHOBEHUSI CUCTEM MAaCCOBOM KOMMYHUKALIVH.
MaccoBble KOMMYHUKAIlUA AHTHYHOCTH.

MaccoBast KyJapTypa €BpOIEICKOr0 CpeAHEBEKOBBSI.
MaccoBble KOMMYHUKAIIUK MycyibMaHckoro Bocroka.

YHI/IBepCI/ITCTCKoe COO6H_IGCTBO EBpOHBI CpCAHUX BCKOB U PAHHCTO HOBOI'O BPpCMCHU

B CICTEME MAaCCOBBIX KOMMYHHKAIIMI CBOEH AIOXHU.

KypHanucTrka Kak cOCTaBHasi 4aCTh COJEPKAHMS MAaCCOBBIX KOMMYHUKAITUH.
MecTo U posib MaCCOBBIX KOMMYHHUKAIM B KOMMYHHKATHBHOM MPOCTPAHCTBE.
Posib MaccoBBIX KOMMYHUKAIIUK B UHTETPAIMK OOIIECTBA.

MaccoBble KOMMYHHUKAIIMU U COIMATIBHOE YITPABIICHHUE.

Mogenu 1 METOIbI MaCCOBBIX KOMMYHI/IKaLII/Iﬁ KakK (bOpMBI COHAJIBHOT'O YIIPABJICHUS.

Teopust napTUIUIAPHBIX MAaCCOBBIX KOMMYHHUKAIUH.

MaccoBble KOMMYHUKAIIUK KaK COLMAJIbHBIN Mpolecc.

WupopmaninoHHOE TPOCTPAHCTBO.

WNudopmanus u e€ posib B MaCCOBO-KOMMYHHKATHBHOM ITPOLIECCE.

Teopuu nHPOPMAIIMOHHOTO O0IIECTBA.

HNudopmanroHHble TOTPeOHOCTH OOIIECTBA U COBPEMEHHbBIE peany.
CoBpemenHas nHpopMalmoHHast monutruka B Poccun.

WNudopmanronHas 6€30MacHOCTb.

WNupopmaninoHHbIe BOMHBI.

WHcTpyMeHTapHii MaccoBoil HH(pOpMAIHH.

MeTtop1 HH(OPMALIMOHHOTO BO3ICHCTBUS Ha ayAUTOPHUIO.

®aktopbl 3¢ (HEeKTUBHOCTH BO3CHCTBUS MacCCOBBIX KOMMYHUKAIUH.
MaccoBoe co3HaHHE U €0 poJib B JESTEIIbHOCTH MaCCOBBIX KOMMYHHUKAIIUH.
TeopeTnueckne aceKThl HCCIEN0BAHUSA MAaCCOBOIO CO3HAHMSL.
OO11ecTBEeHHOE MHEHHE KaK 00beKT KOMMYHUKAaTUBHOTO BO3/ICHCTBUSI.

PR kak crioco0 Bo3aeicTBUS U (OpMUPOBaHUS OOIIECTBEHHOI'O MHEHHUSI.
®daxTops! 3G (HEKTUBHOCTH I€ATEIBHOCTH CPEJCTB MACCOBBIX KOMMYHHMKAITHH.
MaccoBast nuH(popMaIHs KaKk CpeJICTBO AEITEIbHOCTH MacCOBBIX KOMMYHUKAIUH.
[TyOnuicTKa Kak THI TBOPYECTBA.

MaccoBble KOMMYHUKAIIUH KaK COLMAIbHBIA MHCTUTYT.

Cucrema MacCOBBIX KOMMYHUKAIMH Kak popMa COIUaTBLHOTO KOHTPOJIS.
ITonsiTHEe «4eTBEPTON BIACTH» B AE€ATEIBHOCTU MaCCOBBIX KOMMYHHUKAIUH.
[IpaBoBbIE HOPMBI B AESATEIBHOCTH CPEICTB MACCOBBIX KOMMYHUKALIUH.
OTHUYECKUE HOPMBI B AEATEIBHOCTU CPEICTB MAaCCOBBIX KOMMYHHKAIUH.
CTpyKTypa CUCTEMBI CPEJICTB MACCOBBIX KOMMYHHUKAIUH.

KomMMmyHHKaTOp Kak CyOBEKT AeSTETbHOCTH MAaCCOBBIX KOMMYHHKAIIUH.
[TpoGnema cBOOOIbI )KYPHAITHCTCKOM IS TEIIBHOCTH.

BrnacTs 1 nipecca: rpaHy B3aUMOJEHCTBUS.

Konnenmmu cBoOOABI TPECCHI.

[Tpobnema OTBETCTBEHHOCTH HPECCHI.

['ocynapcTBeHHOE perynupoBaHue CBOOOIBI ITEUaTH U TUTFOPAJI3M MHEHUH.

Poip MaccoBBIX KOMMyHI/IKaI_II/Iﬁ B MEXaHU3Me 00eCIeUCHUS YCTOI‘/’I‘-II/IBOCTI/I 06IJ_[€CTB3..

MaccoBas ayauTopus Kak CyOBbeKT IeITeTbHOCTH MACCOBBIX KOMMYHHUKAITUH.
@YHKIMU CUCTEMBI MACCOBBIX KOMMYHHKALIH.

MeToab! COIMOIOTHYECKUX UCCIEA0BAaHUM ay IUTOPHH.

Oco0eHHOCTH aHAJIN3a [IE€YaTH.

OcobOeHHOCTH aHaIu3a Paaro U TEICBUICHUS.

Couunonornyeckue MeToibl U3y4eHUs! CPEICTB MACCOBOM KOMMYHMKAIIUU.
PeitTunr, mep u s3KkcriepTHasl OLIEHKA TeJle- U paguonepeaay.
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70. nTepHeT Kak cnenu(uyeckuii KaHal MacCOBBIX KOMMYHHKAIIUH.
71. Undopmanus B UatepHeTe: kauecTBO U 3 (HEKTUBHOCTD.

Ikana oueHNBaHUA

OrneHka pe3yabTaToB MPOU3BOAUTCS Ha ocHOBE [lon0XeHMUs 0 TeKyleM KOHTpOJIE yCIIeBaeMOCTH
00yJaromuxcst ¥ MPOMEXYTOYHON aTTeCTAIllH OOETaroIuXCcs 1Mo 00pa30BaTEIbHBIM MPOrpaMMaM
cpemHero Mpo(ecCHOHAIBHOTO M BBICIIETO0 O0pa3oBaHus B (eaepalbHOM TOCYJIapCTBEHHOM
Or0/PKETHOM 00pa3oBaTeIbHOM YUpEeXKJIEHUM BbIcliero oOpa3oBaHus «Poccuiickas akagemun
HapOJIHOIO XO3SMCTBA W TOCYJapCTBEHHOM CiyObl mpu I[Ipesmaente Poccuiickoit Denepamumy,
ytBepxkaeHHoro Ilpuxazom Pextopa PAHXul'C npu Ilpesuaente PO ot 30.01.2018 r. Ne 02-66
(n.10 pasnena 3 (mepBsiid a63am) u m.11), a Takke Pemenns Yuenoro cosera CeBepo-3amagHoro
unctutyta ynpasienus PAHXul'C npu [Ipesunente PO ot 19.06.2018, mpoTokon Ne 11

Onpoc NpoBOAUT HpernojaBaTesb M0 BCEM TeMaM JUCLUIUIMHBL. 3HAaHUS, YMEHUS, HABBIKU
CTy/IeHTa TIpH TIPOBEACHHM OIPOCA OLEHHBAIOTCS «3a4TEHO», «HE 3auTeHo». OCHOBOM s
OTIpEJICTICHNS] OLEHKH CITy’)KUT yYpOBEHb YCBOCHHMS CTyJEHTaMH MaTepHaia, IperyCMOTPEHHOTO
JlaHHOW padouel mporpaMMoi.

Ouenka TpeGoBaHusi K 3HAHUAM

JaH monHelf, pa3BEPHYTHI OTBET HA IIOCTABJIECHHBI BONPOC; IOKa3aHa
COBOKYITHOCTh OCO3HAaHHBIX 3HAaHUI 00 0ObeKTe H3yuYeHMs, OKa3aTeIbHO
PacKpBITHI OCHOBHBIE MOJIOKEHHUS (CBOOOAHO ONepUpyeT MOHATHAMH, TEPMUHAMH,
«3a4TeHo» NEepCOHANMSIMH M JIp.); B OTBETE€ MPOCIEXKUBAeTCs YETKasg CTPYKTYpa,
BBICTPOGHHasi B JIOTMYECKOM  IOCIENOBAaTEIbHOCTH;  OTBET  M3JIOXKEH
JUTEPATYypPHBIM TPAMOTHBIM S3BIKOM; Ha BO3HHUKIIIHE BOIPOCHI IPETOAaBaTENs
MarucTpaHT AaeT 4ETKHE, KOHKPETHBIE OTBETHI, MOKa3blBas YMEHHE BBINEIATH
CYLIECTBCHHBIC M HECYIIECTBEHHBIE MOMEHTHI MaTepuaa.

JlaH HemoJHbBIN OTBET Ha MOCTABJICHHBIM BOMNPOC, JIOTHKA U MOCIIEI0BATEIbHOCTh
«He 3aureHO» M3JI0KCHUSI HMCIOT CYIICCTBCHHBIC HAPYLICHUA, AOOMYIICHBI CYIICCTBCHHBIC
OMOKN B U3JI0KEHUH TEOPETHYECKOTO MaTepuana W YNoTpeOJIeHMH TEPMUHOB,
MIEPCOHAIINI; B OTBETE OTCYTCTBYIOT IOKA3aTENIbHBIE BEIBOJIBL; PEUb HETPAMOTHASL.

6. MeToauueckne MaTEePHUAJIBI 110 OCBOCHUIO JTUCHUILINHBI

Pexomenoauuu no naaHuposaHur) u Op2aHu3aAuUU 8peMeHuU, HeodX00UM020 HA UzyueHue
OUCUUNTTUHDL
W3yyenne naHHOW AMCUMILIUHBI MPEIyCMATPUBAET CAMOCTOSTEIbHYIO pabOTy CTYAEHTOB.

CamocrosiTenpHast paboTa TpeanoiaraeT: Ka4yeCTBEHHYIO MOATOTOBKY KO BCEM BHUAAM Y4YEOHBIX
3aHATUN; pedepupoBaHMEe W AHHOTHPOBAHME YKA3aHHBIX I[IperojaBaTelieM HWCTOYHUKOB U
JUTEPaTyphbl; CUCTEMATHUYECKUNW MPOCMOTP NEPUOJWYECKUX HW3IAHUM 1EJIbI0  BBISBICHUSA
nyOnukanuii B 00JllacTH  M3y4aeMoW MpoOJieMaTUKH; H3ydyeHUEe YyduyeOHOW JUTepaTyphl;
ucrnons3oBanue MHTepHET-pecypcoB; MOATOTOBKY TOKJIAJ0B-MPE3CHTAMN MO OTAEIbHBIM TeMaM
JTUCIUTUIAHBI.
Pexomenoayuu no ucnonvb306anuio Mamepuanos padoueil nPozpammsl OUCYUNTIUHDL

B mpomecce camocTosATENTRHON TOATOTOBKM TMPU OCBOCHUM JUCIMIUIMHBI HEO0OXOIMMO
U3YYHUTh PEKOMEHJOBAHHYIO OCHOBHYIO M JONOJIHUTENbHYIO JUTEpaTypy. IMEHHO 3HAKOMCTBO C
JIOTIOJTHUTEIILHOM JTUTEPATYpPOM, 3HAUNTEIbHAS YaCTh KOTOPOU CYIIECTBYET KaK B MEYaTHOM, TaK U
AJIEKTPOHHOM BHJIE, CIOCOOCTBYeT Oosiee TIIyOOKOMY OCBOCHHMIO HW3YYEHHOTO MaTepHaa.
Jlurepatypy MOKHO HATH B YKa3aHHBIX UCTOYHUKAX, C€TH HTEpHET.
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Pexomenoayuu no pabome c neuamuvlMu u INEKMPOHHLIMU UCHOYHUKAMU HAYUHOU
oubnuomexu C3HY

C3UMYVY pacnionaraet OOJIBIINM MEYaTHBIM (OHIOM JIUTEPATYPHI, a TAKXKE JTOCTYIIOM Yepe3 CauT
Hay4YHOI Oubnuoreku https://sziu-lib.ranepa.ru/ K pa3nTuuHBIM [OJIUCHBIM 3JEKTPOHHBIM pecypcam

(cm. pazgen 7). Ilopsimok MCTOIB30BaHMSI BO3MOXKHOCTEH TMEUYATHBIX M AJIEKTPOHHBIX MCTOYHHUKOB
HayuHoU 6uOmoTtekn C31UY moBOAUTCS 10 CTYJACHTOB HA IIEPBOM 3aHITHH.

[Iporiecc ocBoeHMS JaHHOW YU4eOHOUW AUCIIUIUIMHBI OIEHUBAETCSI B COOTBETCTBUU C OalIbHO-
PEHUTHHTOBOM CHCTEMOM, KOTOpas pacCMaTpUBaeTCS HE TOJIBKO KaK CHCTeMa OILICHKH 3HaHUN
MarucTpaHTOB, HO M KaK Ba)KHEHIIas YacTh CHUCTEMBI KOHTPOJS KadecTBa 0Opa3oBaTEIbHOMN
JIeITEIIbHOCTH.

OCHOBHO¥ 11€JIbI0 OAIITEHO-PEUTUHTOBOM CHCTEMBI SIBIIIETCS OMPEICIICHUE YPOBHS KadecTBa
M YCHEIIHOCTH OCBOEHUS MAruCTPAaHTOM YUYEOHBIX ITUCIHUIUIMH dYepe3 OalbHbIE OICHKH |
PEUTHHTH C H3MEpSeMON B 3a4YeTHBIX €IUHUIIAX TPYAOEMKOCTHIO KaXJAOW JHUCHUIUIUHBI U
00pa3oBaTesIbHOI POrpamMMbl B 1EJIOM.

Pexomendayuu no noozomoeke K pasiuyHviM 6u0am 3aHAmMuUil (1eKYUOHHbIM, U
NPAKMuUYEeCcKuUM)
OCHOBHBIMU BHUJAMHU 3aHITHI MarucCTpaHTOB SBJSIOTCS: JIGKIIMOHHBIE U TPAKTUYECKUE

3aHATHUA. Z[J'If[ TOTOBHOCTU K MHTCPAKTHBHOMY PCKUMY OCBOCHHA HOBOI'O Marc€puajla CTyACHTaM
HGO6XO,Z[I/IMO npeaABapUTCIIbHO O3HAKOMUTLHCA C JICKIIMOHHBIMH MaTCpUualaMu, MPECAO0CTABJICHHBIMU
Mperno/IaBaTesIeM.

[IpakTudeckune 3aHATHS OPraHU3YIOTCS B 3aBHCHMOCTH OT peanu3zyeMol (OpMblI 3aHSATHH.
I[J'ISI IMPOBCACHUA 3aHATUU CTYACHTHI p836I/IBaIOTC$I Ha HCCKOJIbKO KOMaH/ IO HOMEPaM HU3ydaCMbIX
CUTyalluii U B «MO3TOBOI aTake» IpyNIbl OOBEIUHSIOTCS AJs pelieHuss oOIIeil MmocTaBIeHHOM
3agaun. [IpakTHdecKue 3aHATHS, CBSI3aHHBIE C UCIIOIL30BAHUEM pecypcoB MHTEpHET, peann3yroTcs
WHIMBUIYaIbHO Ha 0a3e COOTBETCTBYKOIIMX paboumx MecT Ha 0a3e BBIIAHHBIX 3aJaHUN W TO]
WHTEPAaKTUBHBIM PYKOBOJACTBOM MpenoAaBaTeliss. YacTh MpaKTHUECKUX 3aTHHUIA peain3yercss Kak B
pPEKUME COBMECTHOW pabOThl HAJ €IUHBIM HH(GOPMAIIMOHHBIM OOBEKTOM, pa3MEIICHHBIM B
«obnake» (Ha CreIUaIbHOM HHTEPHET pEcypce).

3aHATHS, CBS3aHHBIC C PEHICHHEM IPAKTUYECKUX 3aJaHUl, PEAU3yIOTCS B KOMaHIHOM
PEKUME Ha OCHOBE BBIIaHHBIX (DOPMAJIbHBIX TPEOOBAHHIA U METOTUKH.

7. YueOHasi 1uTepaTypa u pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHUKAIMOHHO
cetu UnTepuer

7.1. OcHoBHAas IUTEpaTypa
1. XKykosa, E. E. JlenoBoe oOmieHne W KpOCC-KyJIbTypHBIE KOMMYyHUKanuu: y4deOHuk / E.E.

XKyxosa, T.B. CyBopoBa. — Mocksa: UH®PA-M, 2022. — 323 c. — (Beicmee oOpa3oBaHue:
bakanaspuat). — DOI 10.12737/1817722. - ISBN 978-5-16-017174-6. - TekcT: 31€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1817722

2. Kacrensc, M. Bracte koMMyHHKanuu : yaebHoe mocobue / M. Kactensc ; mon pemakiuend A.
. YepHsix ; nmepeBo ¢ aHrnuickoro A. A. ApxumnoBoil. — 3-e uzz. — MockBa: Bricias mkona
skoHoMukH, 2020. — 591 c. — ISBN 978-5-7598-2119-9. — Tekct: anekTpoHHbId // JlaHb:
ANIeKTpOHHO-O0uOMoTeuHas cuctema. — URL: https://e.lanbook.com/book/173399
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https://e.lanbook.com/book/173399
https://znanium.com/catalog/product/1817722
https://sziu-lib.ranepa.ru/

3. Jlucc, 3. M. JlenoBble KOMMYHHUKAIMM : y4eOHMK Juia OakamaBpoB / O. M. Jluce, A. C.
KoBanbuyk. - 2-e u3g. - Mocksa : [{amkoB u K, 2021. - 343 c. - [SBN 978-5-394-04253-9. - Tekcr:
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1231996

4. Cxubunkwnii, 3. I'. Hayunbie koMMyHUKamuu: yaeOHoe mocodue st By30B / J. I'. CkubuIkuid,
E. T. KuroBa. — 2-e m3a. — Mocksa: UznatensctBo [Opaiit, 2022. — 204 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-08934-9. — Tekct: snextpoHHblli // OOpa3oBareiabHas
iatgdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/494593

5. IllapkoB @®.M. [lenoBbie kommyHuKanuu: ydeOHuk / IllapkoB @®.M., Komaposa JL.B. —
MockBa: KuoPyc, 2022. — 222 c¢. — ISBN 978-5-406-09819-6. — URL:
https://book.ru/book/943685

7.2. Jlon0JIHMTEILHAS JIUTEpPaTypa
6. bomnotosa, A. K. Conmanbabie KoMMyHHKanuu. [lcuxomorust oOmeHus: yueOHUK U MPAKTHKYM

st By3oB / A. K. bormotosa, FO. M. XKyxkos, JI. A. IlerpoBckasi. — 2-e u3a., nepepad. u gom. —
Mocksa : U3gatensctBo FOpaiit, 2022. — 272 ¢. — (Briciiee oopa3zoBanue). — [SBN 978-5-534-
08188-6. — Texkct: snekrponHsii // O6pazoBarenbHas miaardgopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/489006

7. Becenkosa, T. B. KynbTypa ycTHOU 1 THChbMEHHONH KOMMYHUKauu: yueoHoe nocodue / T. B.
BecenkoBa, U. C. Beixonuesa, H. B. Jlio6e3noBa. — Caparos: ByzoBckoe oGpaszoBanue, MI]
«Hayxka», 2020. — 264 c. — ISBN 978-5-4487-0707-0. — TekcT: 3JIeKTPOHHBIN // DIEKTPOHHO-
oubnuoreunas cucrema IPR BOOKS: [catit]. — URL: https://www.iprbookshop.ru/94281.html

8. Cwmexos JI.B. Ilonynsipuas puropuka - M.: ACT, 2018

9. Yumpsamc I'., Munnep P., Yannuau P. u np. DddekTuBHbIE KOMMYHHKAITMW: TIEP. € aHTI. - M.:
Anprinna [Tabaumep, 2018.

10. Ilapxo ®.W. MHTepakTUBHbIE 3JIEKTPOHHbIE KOMMYHHUKalUKM (BO3HUKHOBeHHe "YUeTBeproii
BostHBI"): yu. [Tocobue M.: [lamkoB u Ko/ / OBC "YHuBepcurerckas 6udbmuoreka online", 2017 -
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=454124

11. llapxos, ®enuxc M3ocumouu. KommyHukonorusi. OCHOBBI TEOPUHM KOMMYHHUKALIUU: YUEOHUK
JUIS CTYZCHTOB BY30B, 00y4. 10 crienuanbHocTd "CBsi3u ¢ obmectBenHocThio" / @. U. Illapkos. - 4-
e m3x. - M. : JlamxkoB u K°, 2017 - 488 c.

12. Kennequ I'. JloroBoputbcsi MoxHO 000 Bcem! Kak noOuBaThcsi MakcuMyMa B JIHOOBIX
neperoBopax. - M.: Anbnuna busznec bykc 2010.

13. MeauauHaycTpusi: TOHSTHE, WHCTUTYLUOHAJIbHBIE M OpPraHU3alMOHHO-3KOHOMHYECKHE
ocobenHoctu (GopmupoBanus u (GyHknuonupoBanus/ MwunaeB [1.B., Mopozosa E.fA., Metmok
B.B.; mon pen. J.B. MwunaeBa — CII6.: CII6IMDY, 2011 — 282 c. OH-maiiH nOocTym:
https://docs.google.com/file/d/0B21o0opYJTvY QUIpR1IfOGRaWjg/view

14. Hosak Kuayc, ['topc Mandpen. Ymenue noroBapuBaThcsi. PykoBoacTBoO 11s1 TpeHepoB - M.:
Bepmmna, 2000.

15. Poyas Mapk Kak pasroBapusats ¢ kem yroaso. - M., MU®, 2015.
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https://znanium.com/catalog/product/1231996

16. Yamep P., Cemnmnay T., Cumxep M. DOddexTuBHas KpuzucHas KOMMYHMKauus. - M.,
I'ymanutapusii nentp, 2011

17. ®umep Pomxkep, KOpu Yunesam u Ilarron bproc IleperoBopsr 6e3 mopaxenus. - M., MUD,
2014.

7.3. HOpMaTI/IBHbIe NMpaBoOBbLIC JOKYMECHTHI 1 MHasl IIpaBoBast I/IHq)OpMaIII/IH

1. 3akoH P® «O06 wunpopmamuu, wHGOpMaTH3aMMU M 3aMMTe WHGOPMAIMU» OT
20.02.1995 ., Ne 24-®3.

7.4. UnTepHeT-pecypchl
C31Y pacnosaraer JOCTYIIOM 4epe3 caT HayuHoW OmbmmoTtexku https:/sziu-lib.ranepa.ru/

K CJIEAYIOIIUM ITOANUCHBIM 3JIEKTPOHHBIM PECYpPCaM:
Pycckoasviunsle pecypcol

. DNeKTpOHHBIE YICOHHKH AJIEKTPOHHO - Onbnmroreunoit cuctemsl (OBC) «AnOyKc»

. DJEeKTPOHHBIC YUSOHUKH dNIEKTPOHHO — OubnroTeunoi cucreMsl (OBC) «Jlaub»

. Hayuno-nipaktuueckue cratbu 1Mo puHAHCAM M MEHEKMEHTY M3maTensckoro goma
«bubmmoreka ['peOeHHIKOBAY

o CraThu U3 TIEPUOJUYECKUX U3JAHUI MO OOIIECTBEHHBIM W T'yMaHUTapPHBIM HayKaM
«H ct - Bpro»

. DHIUKIIONEINH, CIOBApH, CIIPABOYHUKH «PyOpuKOH»

. [Tomable TEKCTBI nuccepTanuii W aBTOpedepaToB OnekTpoHHas bubmmoreka
Hucceprarmuii PI'b

. WupopmannonHo-npaBoBblie 0a3bl - KoHcynpTaHT mitoc, ['apaHr.

AHIJIOAI3bIYHBIE PecypChl

o EBSCO Publishing - moctyn K MyJbTHIMCUMIUIMHAPHBIM HOJHOTEKCTOBBIM 0a3am
JAHHBIX Pa3UYHBIX MUPOBBIX U3AaTENbCTB MO OM3HECY, SKOHOMUKE, (pruHaHCaM, OyXraaTepcKoMy
y4eTy, TYMaHHTapHbBIM M €CTECTBEHHBIM O00JacTsAM 3HaHUH, pedeparaM U TOJIHBIM TEKCTaM
nyONUKanuil U3 HAyYHBIX U HAYYHO-TIOMYJISIPHBIX KYPHAJIOB.

o Emerald- kpymnueiimee MupoBoe H3AaTENbCTBO, CIELUANM3UpPYIOLIeeCcs Ha
AIIEKTPOHHBIX JKypHaltax M 0a3ax JaHHBIX 1O SKOHOMHKE M MEHEKMEHTYy. lMeeT craryc
OCHOBHOTO MCTOYHMKA MPO(ecCHoHaNbHON HHPOpMaLUK [T IpenogaBaresieii, uccieaoparenel u
CIIEI[AINCTOB B 00JIACTH MEHEPKMEHTA.

7.5. UHBIE€ HCTOYHHUKH

BO3MOXXHO  HCIIONIB30BAaHME, KpPOME  BBIIICNIEPEUNUCICHHBIX PECYpCcOB, U JIPYIrHX
AJIEKTPOHHBIX pecypcoB ceTu MHTepHer.

8. MarepuajibHO-TeXHUYeCKas 0a3a, MHPOPMALIMOHHBIE TEXHOJIOT UM,
NnporpaMmMHoe odecrneyeHre 1 HUHGOPMaIMOHHbIE CIIPABOYHbIE CHCTEMbI

OcBocHHME JUCHMILIAHBI TPEINOJiaraeT MCIOJIb30BaHUE IMPOTPAMMHOIO OOCCIICUCHUS
Microsoft Excel, Microsoft Word, Microsoft PowerPoint i1 HOATOTOBKH TEKCTOBOIO U
Ta0JIMYHOr0 MaTepHaa, rpaMueCKuX WILITCTPALINH.
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ONEeKTPOHHBIA Kypc (JEeKIMM, 3aJaHus K CEMHHapaM, TECTbl, Y4eOHO-METOAUYECKHE
matepuaisl) pacnonoxer B C[IO Axagemuu Ha miatpopme Moodle.

HHTepHeT-CepBUCHl U 3JEKTPOHHBIE PEeCypChl (IIOMCKOBBIE CHUCTEMBI, AJIEKTPOHHAS IOYTa,
npodecCHOHATIbHBIE TEMaTHYECKUEe 4YaThl U (OPYMBbI, CHCTEMbl ayJuO W BUAEO KOH(pEepeHLui,
OHJIAMH OAHIMKIIONEANH, CIPABOYHUKH, OWUOIMOTEKH, DOJICKTPOHHBIE Yy4yeOHbIe U y4eOHO-
METOANYECKHE MaTepHAIIbI).

Kpome BbIIIENIEpEUHCICHHBIX PECYPCOB, HCIONB3YIOTCA CIEAYIOUIHe WH(POPMAlUOHHBIC
CIIpaBOYHBIC CUCTEMBI: http://www.garant.ru/; http://www.kodeks.ru/ u npyrue.

Ne /1 | HaumenoBanue

l. Crenmanu3upoBaHHbIE 3aJIbl JUIs IPOBEIEHUS JIEKIIUH

2. CrienmanusupoBaHHasi MeOEIb U OPICpesICTBA: Ay IMTOPUU U KOMITbIOTEPHBIE KJIACCHI,
000pyI0BaHHbBIE MOCAI0UHBIMU MECTAMHU

3. Texunuueckue cpeacta o0ydenus: [lepcoHanbHble KOMIBIOTEPHI; KOMIIBIOTEPHbBIE

MIPOEKTOPHI; 3BYKOBBIC TUHAMUKU; TPOrPaMMHBIE CPEICTBA, 00ECIICUUBAIOIINE
MIPOCMOTP BUEO(aAIOB
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