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1. IlepeyeHnb MIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 JUCHHILINHE, COOTHECEHHBIX ¢
IJIAHUPYEMBIMH pPe3y/IbTaTaAMHU OCBOCHHS IPOTrPaMMBbl

1.1. JucummimHa «CouuanbHas KBaJIUMETPHS, OIEHKAa KadecTBa M  CTAaHAApTU3AIMS
COIIMAIBHBIX YCIYT» 00€CIeurnBaeT OBIAJACHUE CIEIYIONIEH KOMITETEHIIUEH:
Tabauuya 1
Kon HaumeHnoBaHue Kon
HaumeHnoBanue
KOMIIETCHIUH KOMIIETCHIIUHN KOMIIOHCHTA
KOMITIOHCHTA KOMIICTCHIINHN
KOMIICTCHIINN
[TKc-4 crnioco0eH k ocymectBienuto | [1Kc-4.2 Cnocoben OCYIIECTBIISITh
IUTAaHWPOBAHUS, IUIAHUPOBaHME, OPTaHM3ALHNI0 U
OpTaHM3alil M KOHTPOIIO KOHTPOIIb KadyecTBa
Ka4ecTBa OKa3aHus TIPEAOCTaBICHHS COLIMATIBHBIX
COIIMATBHBIX yCIIyT, YCIyT, COLMAIbHOTO O00ECHEUCHUS
COIIMAIBHOTO  OOecTedeHus 1 M€p COIMAIbHON TOMOIIH
U M€p COLMaIbHOW MOMOILHY,
IIPEIOCTABIIAEMOMI
MOJTy4YaTensiM  COLMAIBHBIX
yeiIyr
ITKc-6 crocoOHoCTh K passutuio u | [1Kc-6.1. CnocobeH onpenensiTe U U3MepsTh
MOBBILICHHIO NOKa3aTeI KaueCTBa COLMAIBLHOTO
3G GEKTUBHOCTH 00CITy)KUBaHHS Ha OCHOBE
COLIMAIbHOTO JIOCTHKEHUI COBPEMEHHOM
OGCJ’Iy)KI/IBaHI/ISI KBAJIMMCTPUHN U CTaHJApTU3ALIUN
1.2. B pe3ynbTaTe OCBOCHHUS JUCHUIUIMHBI Y  CTYJASGHTOB JOJDKHBI  OBITH
c(hOopMUPOBAHBI:
Tabnuya 2
Ko
OT®/TD/Tpynossie 8
N KOMIIOHEHTAa Pe3yabrarhbl 00yyeHus
aencTBUA
KOMIIETCHIIUHN
B  JesremsHOocTh  TO| [TKc- 4.2. Ha ypOBHE 3HAHMI: OCHOBHBIE TIOHATUS M KaTeropuu
[LITAHUPOBAHMIO, KBAJIMMETPUHM, IIPUHIUIIBI, KOHIEIIUN KBAIUMETPUH KaK HAYKH;
OpraHu3alliy, — KOHTPOIIO CTaHJapThl B COLUAILHOMN PadoTe;

[pcajin3alilui U Pa3BUTUIO

COLIMAIBHOTO
00CTy)KUBaHUS

KonTp

0JIb

MHMBU1yadbHOM
[TpOrpaMMBbl
MpeI0CTaBICHUS

COIMMAJIbHBIX

MOHUTOPHUHT

Y LOBJICTBOPCHHOCTH
paKaaH

IIPCAOCTABJICHUA

COLIMAJIbHBIX YCIIyT

B/03.6 IIporaosupoBanmue
MIPOEKTUPOBAHHE
[peaIN3alii  COL[HAILHOTO
0OCITy)KMBaHUS TPaXaaH U

148

e TeIbHOCTH
npodunakThke
00CTOSTENLCTB,

00y CIOBIMBAFOIIUX

HYK/1aeMOCTh
COLMATEHOM
0OCTy)KUBaHUU

peanuzanuu

yemyr /]

Ka4yCCTBOM|

/ B/02.6

IT1Kc-6.1.

110

Ha YPOBHE YMEHHIA:

OLICHWBATh  KAayecTBO  COLMAIBHOTO  OOCIYXXHMBaHWSA B
COOTBETCTBHUHM CO CTAHJAPTAMHU

Ha yYpOBHE HABBIKOB: HAaBBIKM TIPUMEHEHHUS METOIUK U
[TEXHOJIOTUI IPOBECHUS OLEHKU KaueCTBA COLMAIBHBIX YCIYT
Ha ypOBHE 3HAHUU: TOCYJapCTBEHHYIO CHCTEMY KOHTPOJIS
KayecTBa  COIMAIBHOTO  OoOcCiykuBaHWs.  VHTepraTHBHBIN
XxapakTep KauecTBa ycayru. Ilokasarenu KadecTBa YCHYTH.
[KauecTBEHHYIO U KOJTMYECTBEHHYIO OLIEHKY COLIMAIBHOM YCIYTH.
HA YPOBHE YMEHHI:

OCYIIIECTBUTH BEIOOP METO/I0B OLICHKH KauecTBa YCIYT

Ha ypOBHE HABBIKOB: MOXET AHAIU3UPOBATH M IPEACTABIIATH
[pE3y/IbTaThl OLEHKUM KauyeCTBAa COLUAIBHBIX YCIYI HUCIOJb3Ys]
[IpM 3TOM JaHHBIE COLMOJIOTMYECKUX OIPOCOB, CTAaTHCTUKH,
QHAJIN3 OTYETHOCTH OpraHu3alui




poBeacHIe
MOHHTOPHHIA COLUATBHOMN
CHUTyal[ii HA TEPPUTOPHH
00CITy)KUBAHUS

2. O0beM ¥ MeCTO TUCHUILIHHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MporpaMmbl

Hucuurumna «ConuanbHasi KBaJTUMETPHs, OIEHKAa KadecTBa M CTaHAapTHU3aLus
counanbHbix yeayr» b1.B.02. otHocuTcs K 00s13aTeNbHBIM JUCHMIUIMHAM BapUATUBHOW YacTU H
yuTaeTca Ha 3 Kypce, B 5 ceMecTpe Ha 3a04HOM oTaeneHuu. [Ipeamerom u3yueHus: AUCIUILTUHBI
ABIIIOTCS OIICHKA KayecTBa W CTaHIAPTHU3AIUs COLUANbHBIX ycnyr. [lpu u3ydenun naHHOU
JUCIUIUIMHBL  00ydYarolluecs ONUPAIOTCAd Ha 3HAHUSA W YMEHUS, IOJY4YeHHbIE B XOJe
IPE/IIECTBYIONIETO 3HAKOMCTBA C JUCIHHUIUIMHAMUA TYMAaHHUTapHOTO, COLMAIBHOTO LHUKJIA:
takumu kKak b1.B.14 «Couunanwshas cratuctuka» (3-4 cemectp, 2 Kypc);

nzydaercs onHoBpeMeHHO ¢ b1.0.15 «CoBpemeHHble TeOpuUH  COLMAIBLHOTO
Onaromnonyaus» (5-6 cemectp, 3 Kypc).

VYuyeOnas pucuummHa b1.B.02. «CommanbHas KBamuMeTpus, OILIEHKA KayecTBa H
CTaHJapTH3alUsl COLMANBHBIX YCIYr» SBJSETCS OMOPHOM Uil TaKMX JUCHMILIUHAM pabodero
yueOHoro mmiana kak b1.0.16 «Ymnpasienue B couuanbHoi padore» (7-8 cemectp, 4 Kypc)
b2.B.02(Y), B2.B.01(IT) «TexHonoruueckas npakrtuka» (7-8 cemectp, 4 kypc), b2.B.02 (Iln)
[Tpennumiomuas npakruka (10 cemectp, 5 kypc).

JucnuniauHa ~ MOXKeT  OBITh  pealn3oBaHa C  NPUMEHEHHWEM  JTUCTAHIIMOHHBIX
oOpa3zoBatenbHbIX TexHONOoru (nanee — J10T).

OO01mast TpyA0eMKOCTh JUCIUTIINHBI COCTaBIsACT 33aueTHbie eaquauibl 108 gacos

Tabauya 3
Bun pabots! TpynoeMkocTsb
(B akaj.gacax/ acTp yacax)
OYHas/3a04Has
OO6mas TPyA0eMKOCTh 108/81
KonTakTHas padoTa ¢ nmpenogaBareaemM 14/10,5
Jlekuuu 4/3
[MpakTHYeCKHE 3aHSATHS 8/6
JlaGoparopHble 3aHATH -
Koncynprarmu 2/1,5
CamocrosiTeIbHasi padora 90/67,5
KoHTpos1b caMocTOATEIbHOI padoThI 4/3

DOpMBI TEKYILETO KOHTPOJIS

YcTHBIN 0NpOC, TECTUPOBAHUE

DopmMa IPOMEKYTOYHOM aTTeCTAllUU

3a4eT ¢ OLEHKOM

I[OCTYH K CUCTCMEC JUCTAaHIITMOHHBIX O6p330BaTCJ'IBHLIX TEXHOJIOTHI OCYHICCTBIIACTCA KAXKABIM

00yJaroIuMCs CaMOCTOSITETILHO C JIF000T0 ycTpoiicTBa Ha mopTaie: https://sziu-de.ranepa.ru/.

[Taponb 1 JOTHH K JIMYHOMY KaOHUHETY / TPO(UITIO MPEeIOCTaBISAETCS CTYICHTY B JeKaHaTe.

Bce popMmbr Tekytero KoHTpOJIs, IPOBOJUMBIE B CUCTEME TUCTAHIIMOHHOTO 00yUYeHNS,

OLCHUBAIOTCA B CUCTEME JHUCTAaHIIMOHHOI'O 06y'-IeHI/I5I. HOCTYH K BUACO U MaT€puaiaM J'IGKHHIZ

IPEOCTaBIISETCS B TEUEHUE BCEro cemecTpa. JlocTyn K KakaoMy BUAY pabOT M KOJIUYECTBO
MOTIBITOK HA BBINIOJHEHHE 3a/1aHUs IPEIOCTABIISETCS HA OTPAaHUYEHHOE BPEMS COTJIaCHO
periiaMeHTy AUCHUILTNHBI, onmyonukoBanHoMy B CZ1O. IlpenonaBarens olleHUBaET




BBINOJIHEHHBIE 00y4JaronMces padoTel He no3aHee 10 pabounx qHEH mociae OKOHYaHUS CpOKa
BBITTOJIHEHHUSL.

JlucuMIUIMHAa ~ peain3yercsi YacTUYHO C INPUMEHEHHEM JHCTAHIIMOHHBIX 00pa30oBaTeNbHBIX
texHonoruit (nanee — J10T)

3.Conep:xanue ¥ CTPYKTYPa AU CUUIIMHBI
3.1.CTpyKTypa TUCHUNIMHBI

Tabnuya 4
O0beM aucHUIIMHBI (MOYJIsA), Yac. Dopma
KonTakTHas padora o0yuarwuuxcs ¢ TeKyuiero
Ne n/m | HaumeHOBaHHe TeM npenoaasateaem . KOHTpOI -
Bcero 10 BU/IaM Y4eOHbIX 3aHATHIl CP ycneBaemMocTu
J/10 | JP/I0 m3/10 | KC NPOMEKYTOYHOM
T T T P aTTecTaluu
Pa3znen 1 Teopernueckue 0OCHOBBI COIUAIBHON KBAJTUMETPUU
Tema | KBamumerpus kak 19 1 18 o
1 HayKa
CymHoCTh U 21 1 2
Tema cneun(bnxa“ 18 o
2 CcolraIbHOM
KBaJUMETPUHU
Pa3gen 2 Oco0eHHOCTH OLIEHKH Ka4YecTBa U CTAHJAPTHU3ALMH COHUATBHBIX YCIYyT
CoBpeMeHHbIe 21 1 2
Tema IoaXo0dbl K OLICHKE
3 KadecTBa mpoliecca u 18 O,T
pe3ynbTara
COIHABHBIX YCIYT
Tema | CraHmapThl KauecTBa 22 1 2 19 o
4 COIMANBHBIX YCIIYT
TexHo0THI 19 2
Tema | mpoBeneHUS OLCHKH
17 o
5 KauecTBa
COLMAJIbHBIX YCIYT
Koucyabramuu 215
KonTpoas
CaMOCTOATEJIbHOM 4/3
padoThI
IIpoMeKyTOYHASI ATTECTAIMSA 3aueT ¢ ONEHKOIH
Beero: 108/81 | 4/3 8/6 90/67,5
(akajgemM.uac./acTpOHOM.4ac.):

Hcnonb3yemble COKpaleHus:

JI- 3aHATHA JIEKIIMOHHOTO THNA (JIEKIIMHU U UHbIE y4yeOHbIE 3aHATHS, IPelyCMaTPUBAIOLIIE
OPEeUMYILIECTBEHHYI0 Tepefady ydeOHOM MH(popMalMM MeJarorn4eckuMu  pabOTHHKaMU
opraHu3aIyu 1 (WIn) JUIaMu, TPUBJICKAEMbIMU OpTraHu3aIuell K peaan3anu 00pa3oBaTeIbHbBIX
porpaMM Ha MHBIX YCIIOBUSX, 00Y4arOIIUMCS );

JIP- nabopatopHble paboThl (BUJI 3aHATUN CEMHUHAPCKOTO THIIA);

[13- npakTuueckue 3aHATHUA (BHIBI 3aHATHH CEMHHAPCKOIO THIMA 33 HCKIIOYECHHEM
1abopaTopHBIX padoT);

KCP- wunnuBuayanpHas paboTa oOyyaromuxcss ¢ TMeJarorm4eckuMu pabOTHUKaMU
OopraHu3aIyu 1 (W) JUIaMH, TPUBJIECKaeMbIMI OpTraHu3aIliell K peaan3anni 00pa3oBaTeIbHbBIX
IporpaMM Ha MHBIX YCJIOBUSX (B TOM YHCIIE€ MHIUBHyaIbHbIE KOHCYIbTALIUN);




JOT- 3aHATHS, OPOBOJUMBIE C TNPUMEHEHHEM JMCTAaHIIMOHHBIX O0pa30oBaTeIbHBIX
TEXHOJIOTUH, B TOM 4YHCJIE€ C HIPUMEHEHHEM BHUPTYalIbHBIX AHAJIOTOB MNPO(ECCHOHATBHOM
JESITEIIbHOCTH;

CPO- camocrosaTenbHas paboTa, ocyllecTBiasemMass 0€3 ydacTHsl I€AaroruuyecKux
paOOTHUKOB OpraHu3aluud M (WiIM) JIML, TPUBJIEKAEMbIX OpraHu3aluedl K peanu3aluu
00pa30BaTeNbHBIX IPOIPaMM Ha UHBIX YCIOBUSX.

(OpMBI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH

ompoc (O),

tectupoBanue (1)

Dopma npomedncymouHol ammecmayuu- 3avem c oyenxou (30)

*[Ipu  peaqu3anuu  JUCUUIVIMHBI ¢  ucnojn3oBanmem JIOT  npenomaBarennb
CAMOCTOSITEJILHO ajanTupyer (opMy TeKYHIero KOHTPOJIsI, YKAa3aHHOro B Tadjuue, K
cucTeMe IMCTAHIIMOHHOrO0 00y4enus (n.3, m.4.1.1, n.4.2).

JlocTynm K cucTeME TUCTAaHIIMOHHBIX 00Pa30BATEIBHBIX TEXHOJOTHUH OCYIIECTBISICTCS KaXKIbIM
00yJaronmMcsl CaMOCTOSATEILHO € JIF00OTO YCTPOMCTBa, M TOM 4HCie Ha moprtaine: https://sziu-
de.ranepa.ru/. [laposnp 1 JIOTUH K TUYHOMY KaOWHETY / IPOQUITIO MPETOCTABIACTCS CTYACHTY B
JICKaHare.

3.2. Conep:kanue TUCIUTIITHHBI
Paznen 1 Teopernyeckue 0CHOBBI CONMAILHONW KBAJTUMETPUH

Tema 1. KBaaumerpusi kKak HayKa

Ponp m MecTo KBamuMMeTpuum B CHCTeMe HaydyHoro 3HaHus. IIpenMer m 3amaum
kBasiuMeTpunu. OCHOBHbIE MOHATHS KBaIUMETpuH. COOTHOIIEHHWE KBaIUMETPUU U TEOPUU
ylpaBieHUs KadecTBOM. Merononorus HaydyHOW KBajmMeTpuu. CHHTeTHYECKas KBaJUMETpUs
KaK HOBasg HaydHas mnapagurma. IIpuHiunel cuHTeTHMYecKOoW KBanumerpuu. [Iupammna
KBAJMMETPUUYECKUX TEOpPHH: KBaIMMETpUs oOIuas, creuuanbHas, npeaMerHas. OleHka
00BEKTOB U MPOILIECCOB B pAMKaX CHHTETHUECKON KBaTUMeTpuu. Meroasl kBanumeTpuu. OreHka
3P PEKTUBHOCTH METOJI0B KBAJIUMETPHUH.

Tema 2. CymHocTh M cienuuKa CONHAILHOH KBAJIMMETPUH
COHI/Ia.TII)Hafl KBAIMMECTPUA B TCOPUHM W IPAKTUKE OLNCHKHU KadeCTBa COLMUAJIbHBIX
00BEKTOB M mporeccoB. OCHOBHBIE MOHSATHS COLMANbHOM KBamuMmerpuu. KauecTBo >Ku3HU
HaceneHus. Cucrema MHAMKATOpPOB KauyecTBa JKM3HM HaceneHus. WHIekc pa3BuTus
4es0Be4YecKoro noreHuuana. Ilokasatenn MHAEKca pa3sBUTHS YEIOBEYECKOTO IMOTEHLIMANIA II0
CeBepo-3anagHOMY PETHOHY.

Pa3nes 2 Oco0eHHOCTH OLICHKH Ka4yecTBa U CTAHAAPTH3AIUHM CONMAJIBHBIX yCJIYyT

Tema 3 CoBpeMeHHBIE NOAXO0bI K OlICHKE Ka4eCcTBa NMpouecca U pe3yJbTara cCOHATbHBIX
ycayr

KadgecTBO comuanbHBIX YCIyr Kak 3HAYUMBIA aCIleKT KadecTBa JKW3HHM HACCIICHHS.
FOCY,Z[apCTBCHHaSI CUCTCMa KOHTPOJIAA KaueCTBa COUUAJIBHOI'O 06CJ’Iy>KI/IBaHI/I$I. I/IHTepFaTHBHLIf/'I
XapaKTEp Ka4yeCTBa yCJIyIH. IToka3aTenu kauecTBa YCIyru: AOCTYIMTHOCTh ITOJHOTA, HAACKHOCTDH
CBOCBPCMCHHOCTD. KauecTBeHHAas 1 KOIMYCCTBECHHAS OLIEHKa COIIHaIbHOMI YCIyrHu.



Tema 4 CranaapThl Ka4yecTBa COUAIBHBIX YCJIYT

CymHocth  mponeccoB  craHmaptuzauuu. lLlens  cranmaptuzauuu.  [IpuHIMIBL
CTaHJApTU3aLMU: CHUCTEMHOCTb, MOBTOPSEMOCTb, B3aWMO3aMEHSEMOCTh, BApPUATUBHOCTb.
OOBeKThl CTaHIapTU3alMU. YcClyra Kak OOBEeKT CTaHIapTU3aluUd. MEeTojabl CTaHIapTU3AlUU.
Buasl crangaproB. Kareropuu HOpMAaTHBHBIX JOKYMEHTOB IO cTaHjapTusauuu. CTaHAapThl:
I'OCT P 50646-94 Ycayru nacenenuto. Tepmunbsl u omnpenenenus. ['OCT P 52143-2003
ConmanbHoe oOciyxxuBanune HaceneHus. OCHOBHBIC BUIBI conalbHbIX yeiayr. [OCT P 52496-
2005 CommanbsHoe 00CTy)KMBaHKHe HaceleHus. KOHTposib kadecTBa COMaIbHBIX yciyr. Cuctema
cranaaptuzanuu Poccun, Cuctema MexayHapOAHBIX CTaHIAPTOB.

Tema 5. TexHo/I0rMH NPOBeIeHUSI OLIEHKH KAYeCTBA CONUAJbHBIX YCJIYT

Meroabl mIaHUpOBaHUsSI OIIEHKM KadecTBa yciyr. [locraHoBka 3ajayu Ha MPOBEACHUE
o1ieHKH. Bb100p MeTo0B OlleHKH KadyecTBa yciyr. [lcuxonornueckrue MeTo/ibl OLIEHKH KayecTBa
COLIMANILHBIX  YCIYT:  TECTHUPOBAaHWE, HAONIOJEHUE, OKCIepuMeHT. KoiInmuecTBEHHBIC
COLIMOJIOTHYECKHE METOJbl  OICHKM KayecTBa  COIMAJIbHBIX  YCIYr: aHKETUPOBaHUE,
dbopManu30BaHHOE WHTEPBHIO. KadeCTBEHHBIC COIMOJIOTUYCCKUE METOIbl OIICHKH KadecTBa
COLIMANBHBIX  ycuyr: (Qokyc-Tpymma, HalOmojaeHue, TriyOokoe HHTepBbio. 3yuenue
JOKYMCHTAIlUU. AHanu3 COOTBETCTBHUS IMOJIYYCHHBIX PE3YJIbTATOB OXHWAACMBIM  LCIIAM.
MOHMTOpPUHT KadyecTBa COIUANBHBIX YCIYr U ero opranuzanus. Opranuzanus paOoTbl
sKkcrepToB. Hanrcanue otueTa o pe3ysibTaTax OLEHKH.

4. MaTtepuaJjbl TeKyllero KOHTPOJIsl yClieBaeMoCTH 00y4aro1uuxcs

41. B Xoa€e peaim3anui JUCHANIJIUHBI «COIII/Ia.TIBHaH KBaJUMETPHS, OLICHKA Ka4YeCTBa
H CTaHAapTH3aluuf COUHHMAJIBHBLIX YCIYD» HCIHOJB3YHTCH CJIACAYIOIIHMEC METOAbl TEKYUIEro
KOHTPOJIA YCIIEBACMOCTH Oﬁy‘lalOHII/IXCH:

MGTO,Z[H TCKYLICTIO KOHTPOJIA
Tema 3ansaTus p
YCIIEBAEMOCTH
Tema 1. | KBanumerpus xak Hayka 0]
Tema 2. | CymHocTs 1 cenurKa COIHaIbHON KBATUMETPUI 0]
CoBpeMeHHbIE TOIX0ABI K OLIEHKE KadecTBa Ipolecca U
Tema 3. P JIXOALTI¢ Ot pott O,T
pe3yiibTaTa COUUAIBHBIX YCIYT
Tema 4. | CrannapTel kadecTBa CONUAIBHBIX YCIYT 0
Tema 5. | TexHonmOrHM NPOBEACHHUS OLIEHKH Ka4eCTBA COIMAIBHBIX YCIYT 0

LN akwNE

9.

onpoc (0O),
tectupoBanue (T)

4.2. TunoBble MaTepHaJIbl TEKYIEr0 KOHTPOJIS YCIeBAeMOCTH 00y4arOLINXCsl

TunoBbie BONPOCHI 1151 OIPOCOB HA CEMUHAPCKUX 3aHsATHIl (TeMblI 1-5)

Pons u MecTo KBAJIMMETPUHU B CUCTCMC HAYUHOT'O 3HAHU.

Hpe]lMeT " 3aJ1a41 KBAJIUMCTPHHU.

CooTtHonIeHHE KBAJIMMCTPUU U TCOPUHN YIIPABJICHUA KaUCCTBOM.

Merononorus Hay4HOH KBAJIMMETPHH.

CunTeTnveckas KBaJIMMETPUs KaK HOBasi Hay4yHas Mapajurma.

Ornenka 00BEKTOB M NMPOLIECCOB B paMKaX CUHTETUYECKOM KBATMMETPHH.
Mertoap! kBanuMeTpuu. OneHka 3h(HeKTHBHOCTH METO/10B KBATUMETPUH.
ConuanbHas KBAIUMETPHsI B TEOPUU U TIPAKTUKE OLIEHKU KayecTBa COIIMaIbHbIX

00BEKTOB U MponeccoB.
OCHOBHBIE ITOHATUS COHI/IaJ'II)HOI/I KBAJIMMCTPHUH.

10. KauecTBo sxu3Hu Hacenenus. Cucrema HHJUKATOPOB Ka4YC€CTBA )XU3HU HACCIICHUS.
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12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

. Mupexkc pa3BUTHS 4€JIOBEYECKOTO MOTEHIHANIA.

ITokazarenu nHAEKCA pa3BUTHS YEI0BEUECKOro moTeHnana no Cepepo-3anagaHoMy
pETrHoHY.

KadecTBo comuanbHBIX yCIyT KaK 3HAUUMBIN aCIIEKT Ka4eCTBa )KM3HU HACETICHUS.
['ocynmapcTBeHHAs cHCTEMa KOHTPOJISL KAYeCTBa COITUAIIBHOTO OOCITY )KHBAHHUSL.
WNHTepratuBHBIN XapakTep KauyecTBa YCIYyTH.

[TokazaTenu kauecTBa yCIyru: JOCTYIMHOCTh MOJHOTA, HAJCKHOCTh CBOEBPEMEHHOCTb.
CynrHocTh nporeccoB cTanaapTuzanuu. Lleas ctangapTusamum.

[TpuHIIUTIBI CTaH AP THU3AIIH.

VYciyra kak 00bEeKT CTaHJapTU3AIIH.

Mertoapl cTaHAApTU3AIUH.

Cucrema cranaaprusanuu Poccun u CrucremMa MeXIyHaApOAHBIX CTaHIAPTOB.
MeTopl TITaHUPOBAHKS OLICHKU Ka4yeCTBa YCIIYT.

Bb100p METOIOB OIICHKU Ka4eCTBA YCIIYT.

MOHUTOPHHT Ka4yeCTBa COIUATBHBIX YCIYT U €r0 OpraHu3aIusl.

Opranuzanus paboThl YKCIIEPTOB.

Hamncanne ot4yeTa o pe3yspTaTax OIEHKH.

Tunoevie mecmoeuwie 3a0anusn (mema 3)

Bri6epute npaBuibHBIA BapUAHT OTBETA:

1.YT1o0

TaKoe KBAJIUMeTpus?
a) OTpacibh HAYKH, U3YyYaIOIIas U peaTn3yrolas METO bl KOJTUIECTBEHHOH OIEHKH
KauecTBa
HNPOIYKIIUY WIN YCIyTU
0) oTpaciib HayKH, U3y4arolas U pean3yromas MeTOAbl U3MEPEHHS KauecTBa
MPOIYKINH UITU
yCIyTu
B) 00JIaCcTh HAYKH, 3aHUMAIOIIasAcsa pa3pabOTKOM HayuYHBIX OCHOB U METOZOB
obecrnieueHus u
YIIpaBIECHUSA KaUueCTBOM
T') KCCleI0OBaHUE MPUPObl KaUeCTBa, N3y4EHHE SKOHOMUUYECKUX, COITUAIMCTUYECKHUX,
MH(OPMALIMOHHBIX ACIIEKTOB KayecTBa MPOJYKIIMU Ha 3Tanax ee Co3/1aHus u
MMPUMCHCHUA.

2. B cTpyKTYpYy KBaJIMMeTPUM BXOJSAT:

a) cepTuuKaus

0) Teopus KadecTBa

B) TEOpHs YIPaBJICHUS KaUeCTBOM
') METPOJIOTHUS

1) HET IPaBUIJILHOTO OTBETa

3. ITonsATHS KBAJMMETPHH (ee KOHUENTYAIbHBIN aNnapar); AaKCMOMATHKA U NPUHIMIIBI;

TECOPUA CPABHCHUSA U JIOTUKHA OLUCHUBAHUS; TCOPHUH KBAJIUMETPUICCKHUX HIKAJI; TEOPUS

CBePTBHIBAHUSA OLICHOK, N0KAa3aTeJeil U CBOICTB, BKJII0Yasi TEOPHIO BECOMOCTH, TEOPHIO
KBAJHMMETPHYECKHX CPeIHHUX, TEOPHIO NPOOIeMbl He3ABUCUMOCTH M T.II. PACCMATPHUBAET
3TA COCTABJIAIOLIASA (TEOPH) KBAJMMETPUM:

a) o011as KBaTMMETPHSI
0) cenuanbHbIe KBATUMETPUU
B) MPEIMETHBIE KBATUMETPUUOM



4. KBanumeTpusi Kak HayKa HMeeT cJIeAyIolue CTaTyChl:
a) PKOHOMHYECKHI
0) TEXHUKO — S5KOHOMHYECKHIT
B) TEXHUYECKUI
') OOIICHAYYHBII
1) CUCTEMaTHYeCKH

5. Ilpu oleHUBAHUM KAa4eCTBA NPOAYKTA (YCJIYI'H) HCHOJIB3YIOT CJIeAYIOIHe ACTEKThI:
a) 1eATEIbHOCTHBIN aCIEKT U aITOPUTMUYECKUI
0) aNnrOPpUTMUYECKUM U TIOTUYECKUMA
B) JACSATEIBHOCTHBIN, AITOPUTMUYECKUHN U JIOTHUECKUN
I') HET IIPaBUJILHOTO OTBETA

6.@aKTOpPBHI, BAMSIONINE HA KAY€CTBO COIMATBHBIX YCJIYT:
a) HaJIM4Ke U COCTOSIHHE JOKYMEHTOB, B COOTBETCTBUH C KOTOPHIMU (DYHKIIMOHUPYET
yupexIaeHue
0) ycroBus pa3MelleHusl yUPEKICHHS
B) YKOMIUICKTOBAHHOCTh YUPEKACHHS CIICITUATHCTAMHI U X KBATH(DUKAIIHAS
I) cliequanbHOE U TabelIbHOE TEXHUUYECKOE OCHAIIEHUE YUPEXKICHUE
1) COCTOSIHUE MH(POPMAITUU 00 YIPEKJACHUU, TIOPSAKE U MPABUIIAX PEIOCTABICHUS
YCIYT KJIIMEHTaM COLMAIIBHOM CITYKOBI
€) HaJu4rue COOCTBEHHOM U BHEUTHEH CIy» 0 KOHTPOJIS 32 AeATEeIbHOCTHIO YUPEXKICHUS
’K) HET IPAaBHJILHOTO OTBETA

7. To4ukoi oTCYeTa yIPABJIEHHS KAYeCTBOM SIBJISETCH IIKOJIA:
a) @. Teinopa
6) B. lllyxapra
B) I'. lomxka, I'. Pomunra
r) I'. Dmepcona
n) I'. ®opna
e) ®. Xepubepra
xK) D. Meiio
u) A. Macnoy
K) A. @eilirenbayma
J) HET MPAaBHILHOTO OTBETA

8. OcHoBaTe1eM COBpPEMEHHOM CHCTEMbI YIIPABJICHUS KA4eCTBOM SIBJISCTCH:
a) A. @eitrenbaym
0) O. JleMuHr
B) I'. ®opn
I') HET IPaBUIILHOTO OTBETA

9. Oc00eHHOCTH COUMATBHOM YCJIYIH:
a) HEOCSI3aeMOCTh
0) coxpaHseMOCThb yCIyrU
B) HCOTACIMMOCTb OT UCTOYHHKA YCIIYT'
I') HECOXPaHIEMOCTb YCIYTH
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1) HETIOCTOSIHCTBO KAaueCTBA COLIMAIIBHOM yCIIyTru
€) collMabHas yCIyra — 3TO IPOAYKT HE TOJIBKO MPOU3BOIUTENS, HO U IOTPEOUTENS
) COLIMAJIBHYIO YCIYT'y HE BCET1a MOKHO OLIEHUTH TOJIBKO IOJIOKUTEIBHO

10 OcobenHocTH pHIHKA B c(hpepe COUUAIBHBIX YCJIYT:

a) Ha IEPBOM MECTe CTOUT 3KOHOMHUYEcKast 3P (PEeKTUBHOCTH

0) MPUCYTCTBYIOT TPH IPYIIBI CYOBEKTOB («IIPOJaBeI» COIHANbHBIX YCIYT; KIUEHT;

nocpenHuk (neacuonnbiid poua, XKKX, JIITY u 1.1.)

B) a0COJIIOTHOE JIOBEPHE K IIPOJIABITY COIMAIIBHON YCIYTH (COIMaIbHOMY PAOOTHHKY)
I') BBICOKAsi IPUOPUTETHOCTh COLIMATILHON YCIIyTU

1) HET YETKOH CBSI3U MEXAY 3aTpaTaMu TPYy/la COLUATBLHOIO PAOOTHUKA U KOHEUYHBIM

pe3yIbTaTOM

€) Ha IIEPBOM MECTE€ CTOUT COLMaTbHASA HPPEKTUBHOCTD

’K) HET IPaBUJILHOTO OTBETA

5. OueHovHbIe CPeACTBA MPOMEKYTOYHON ATTECTAIMH 0 JUCHUILIHHE

5.1. 3adeT ¢ oneHKo# MPOBOIUTCS B PopMe coOeceTOBaHUS 110 BOIIPOCAM.

B cnydae npoBeneHus: NpOMEKYTOYHOM aTTECTALMKU B JUCTAHIIMOHHOM PEXUME

ucnonssyetcs matdpopma Moodle u Teams.

5.2. OueHo4YHble MaTepUAJIbl IPOMEKYTOYHON ATTeCTAIUM

Tabauma 6
KommnonenTt IIpoMe:Ky TOUHBII/KIH0YeBOT Kpurepuii ouennBanus
KOMIIETEHI[UH UHAUKATOP OLCHUBAHUS
ITKc-4.2 OcyecTBisier nnanupoBanue, | CTyneHT moka3an yMmMeHue paboTaTh C

OpraHu3alul0 U KOHTPOJb  KayecTBa | JIUTEPaTypod, CHCTEMAaTU3UpOBaTb H
IPENOCTABJICHUS.  COLMAIBHBIX  YCIYr, | CTPYKTypUpPOBaTb  MaTepual,  cam

conpaipHOoro  olecrmedeHus W Mep | pa3paborain UHIVBUAYaJIbHBII
COLMAJILHOM ITOMOIIU 00pa3oBaTeNbHBIN MapIIPYT.
ITKc-6.1. Onpenensier u  u3Mepsier nokazarenu | CTyneHT ompenenser ©  HU3Mepser
KadyeCTBa COLHMAJIBHOTO 06CJ'Iy)KI/IBaHI/I$I Ha | IMOKa3aTcCJIi KadyeCTBa COLHAJIBHOTO
OCHOBE JIOCTH>KEHUHI COBPEMEHHOW | 00CITy)KMBaHUS Ha OCHOBE TOCTHKECHUI
KBaJIMMETPUU U CTaHAApTHU3AIUN COBpeMeHHOﬁ KBaJIMMETPUU u
CTaHJapTU3aluunu
IlepeyeHb BONPOCOB VISl MOATOTOBKH K 3a4eTy ¢ OLEHKOM

1. Ponb 1 MecTo KBAIMMETPHUH B CUCTEME HAYYHOTO 3HAHUSI.

2. Tlpeamer u 3amaun KBAIMMETPHH.

3. OCHOBHBIE MOHSATHUS KBATUMETPHUHU.

4. Tlupamuga KBAIUMETPUUYECKHX  TEOPHM: KBaJUMETpHUsi  oOmias, crenuaibHas,

MpeaMETHas.

5. Meronbl KBaTUMETPHUH.

6. CuHTeTHuecKas KBAIMMETPUsS KaK HOBasi Hay4Has apajurma.

7. OueHka 3(pPeKTUBHOCTH METOIOB KBaJTUMETPHUHU.

11



8. COL[I/IaJIBHaH KBAJIMMCTpUA B TCOPHUU U IMPAKTHKEC OLCHKH KaduceCTBa COIHUAJIIbHBIX
00BEKTOB | MPOIIECCOB.

9. OCHOBHBIE IOHATHUS COLIMATILHON KBAIUMETPHUH.

10. KauecTtBo xu3HHM HaceneHus. CucTeMa HHAMKATOPOB KauecTBa HKU3HU HACENICHMS.

11. Nnnexc pa3BUTHS Y4€I0BEUECKOTO MOTEHIMAIA.

12. Iloka3arenu MHIEKCa pa3BUTHS ueloBedeckoro mnoreHuuana mno Cepepo-3amagHoMy

pPETHOHY.

13. KayecTBO COIMATBHBIX YCITYT.

14. T'ocynapcTBeHHas cucTeMa KOHTPOJIS KauecTBa COLUAIBHOTO 00CTyKUBAHUSI.
15. HTepraTuBHBIN XapaKkTep KauecTBa yCIyTH.

16. [Toka3zarenu kauecTBa yCIyru: JOCTYIHOCTh MOJIHOTA, HAJIEXKHOCTh CBOEBPEMEHHOCTb.
17. KayecTBeHHas U KOJUYECTBEHHAs OI[EHKA COLIUAILHOMN YCIYTH.

18. CymHocTh U 11eJ1b IPOLECCOB CTaHAapTU3AIUH.

19. [IpuHOMIBI CTaHIAPTH3AIIHH.

20. OOBEKTHI CTaHAApTU3AIMH. Y CITyra Kak 00bEKT CTaHIapTH3AIIH.

21. MeTtonbl cTaHIapTU3AIIHH.

22. Buabl crangaptoB. Kateropun HOpMaTUBHBIX JOKYMEHTOB 10 CTaHJAPTHU3ALIUH.
23. ConmanpHOE 00CTY)KUBAHUE HACCIICHUSI.

24. KoHTpoJNb KayecTBa COIMAIBHBIX YCIYT.

25. Cucrema crangapruzanun Poccun 1 cuctemMa MeXIyHapOIHBIX CTaHAAPTOB.

26. MeTobl MIIaHUPOBAHUS OLIEHKH KaueCTBa yCIyT.

27. Ilcuxomorn4yeckre MeTOIbl OIICHKH Ka4eCTBa COIUAIBHBIX YCITYT.

28. KauecTBeHHBIE COIIMOIOTUYECKIE METO/IbI OLIEHKH KaueCTBa COLUATBHBIX YCIIYT.
29. Opranu3anys MOHUTOPHHTA Ka4eCTBa COLMAIBHBIX.

30. Otuer o0 pe3ynpTaTax OILEHKH.

[IIxana oueHNBaHUA

[To 3aounoii hopme oOyuenus BPC He npumensercs.

[Ipy BBIMONHEHUM TECTOBBIX 3aJaHMW [UId JOIycKa K 3a4eTy C OLIGHKOW pa3pelaercs
IIPUCYTCTBHE BCEH IPYIIIbI, TAK KAK 3aJaHUS BBINOJIHAIOTCSA HHIUBUAYAIBHO B INCBMEHHOMN
dbopMe (MU Ha KOMITBIOTEPE) 32 OTBEJEHHOE BPEMSI.

[TpoBenenune 3adera ocyiiecTBisieTcss B yCcTHOW (opme. OZHOBPEMEHHO NPUCYTCTBOBATh Ha
3a4eTe MOT'yT He 0oJiee MATU CTYICHTOB.

ITocne nmomyuyenus Borpoca naercs 10 15 MUHyT Ha MOArOTOBKY K oTBeTy. Ha oTBeTHI Ha

BONPOCHI IpetocTaBisieTcst 10 10 MUHYT M 10 5 MUHYT OTBETHI HAa JOTIOJIHUTEIbHBIC

OueHka Kpurepun onleHMBaHUS U BRICTABICHUS OLICHKU
MIPOMEXYTOUHOM
arTecTaluu

3auer [Inan oTBeTa YeTKMIA, HOATBEP KJAIOIINI 3HAHUS B paMKaX JICKIIHH, 003aTEeIbHON 1

5 (OTIUYHO)

JIOTIOJTHUTENNBEHON JINTEPATYPHhI, ¥ COAEP KaIH 3JIEMEHTHI CAMOCTOSTEILHOTO aHAIN3A.
BricTpoeHa BHyTpeHHSs JIoTHKa oTBeTa. Clienanbl 000CHOBaHHBIC BHIBOBI.

To4HOCTH M YBEPEHHOCTH UCIIOIB30BAHUS (POPMYITHPOBOK, ONPEACICHUN 1
TEOPETHYECKUX TOJIOKEHHUH.

3auer He coBcem ueTkuii 1aH OTBETa, HO B LIEIOM MOATBEPKAAIOLINI 3HAHUS B paMKax

4 (xoporo) JIeKuuii, 00s13aTeNIbHOM 1 IOTIOJHUTEIBHON JINTepaTyphl. He BIloHE yclemHo BEICTpOeHa
BHYTPEHHS JIOTHKA oTBeTa. HabmromaroTcst Hemo4eTs! B 000CHOBAaHUH BBIBOZIOB.
CryIeHT He COBCeM TOYEH M YBEPEH B HCIIOJIB30BAHNHU (POPMYINPOBOK, OTIPEIEICHUH 1
TEOPETUUECKUX MOJI0KEHUI.

3ager [Ian oTBeTa ¢ CyIIECTBEHHBIMH OIINOKaMH, c1ab0 IMOATBEPKAAOLINNA 3HAHUS B PAMKax

3 JIeKIWHA U 00s13aTebHOM nuTepaTypsl. He TO4HO BRICTpOSHA BHYTPEHHSS JIOTHKA OTBETA.

(ymoBnerBopuTensHO) | EcTh cymiecTBeHHBIE HETOUETH M HETOYHOCTH B 000CHOBaHMH BBIBOAOB. CTY/IEHT, KaK
MIPaBUJIO, TOMTyCKAET OMIMOKU B MICIIOJIE30BaHUN (POPMYIUPOBOK, ONPEACTICHUN I
TEOPETUYECKHX MOJIOKEHHH.

He 3aureno Hert nnana orseta. [1110X0 BEICTpOEHA BHYTPEHHSAA JIOTHKA 0TBeTa. CyIllleCTBEHHBIE
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pOOEITbI B OTBETE, IPyOble OMUOKU B 000CHOBaHUH BBIBOJIOB. CTYZICHT HE TOUYEH U HE
YBEpPEH B HCHOJH30BAHUHU (DOPMYIIMPOBOK, ONPEICICHUI W TCOPETUICCKUX MOJIOKCHHI.

IIpu npoBeneHun mpomexkyTouHoit arrecrauuu B CZ10

[TpomexxyTouHast aTTecTalys HPOBOJUTCS B IEPUOJ CECCMM B COOTBETCTBHU C TEKYIIUM
rpa¢puKkoM y4yeOHOro Ipolecca U paclUCaHUEM, YTBEPXKAECHHBIMU B COOTBETCTBUU C
ycraHoBjieHHbIM B C3UY nopsiakom.

YroObl MPONTH HPOMEKYTOUHYIO aTTECTALIMIO C MPOKTOPUHIOM, CTYJEHTY HYXHO:

3a 15 MuHYT 70 Hayaia NPOMEXYTOYHOW AaTTECTAllMU BKIIOYUTH KOMIIBIOTEP, YTOOBI
3aperucTpUpOBaThCs B CHCTEME,

IPOBEPUTH 00OPYIOBaHHE M YOCIUTHCS, YTO CBSI3b C YIAJICHHBIM OPTOM YCTaHOBIICHA.
BKJIIOYUTh BUACOTPAHCIALMIO U PA3PEIIUTh CUCTEME BECTH 3allUCh C KpaHa

OpoiTH Bepu(UKALUIO JTUYHOCTH, MTOKA3aB JOKYMEHTHl Ha BeO-kamepy (MacmopT U 3a4eTHYIO
KHUXKKY CTYAE€HTA), IPU 3TOM JIOJDKHO OBITh JOCTaTOYHOE OCBEIIECHUE.

npu HEO0OXOANMMOCTH MOKa3aTh pabouuit CTOJ u KOMHATYy.
[Tocne perucTpanuu Bcex NPUCYTCTBYIOIUX MPOKTOP OTKPBIBAET IPOBEIEHUE MPOMEKYTOUHON
aTTECTallUU.

Bo Bpems mpoMexyTOuHOW aTTeCTallMM MOKHO IOJIb30BaThCsS PYKONMMCHBIMU KOHCIIEKTaMH C
JEKUHUSAMU.

ITpu 3TOM 3anpereHo:

XOJIUTH T10 BKJIaJIKaM B Opaysepe

CHJIeTh B HayITHUKaX

MI0JIb30BATHCS TOJICKa3KaMH 3-X JIMIL ¥ IITapTraIKaMu

3BOHMTS 110 TeJIC(OHY U YXOIUTh 0€3 MpeaynpexICHHS

[Tpu nr000M HapylIeHUM MPOBEPSAIOIINN MUIIET 3aMeyaHue. A eciau rpyObIX HapylleHUuN ObLIOo
HECKOJIbKO MJIM CTYJIEHT HE pearupyeT Ha HpPeAyHpexaeHUuss — IPOKTOpP MOXKET IpepBaTh
IIPOMEXYTOUHYIO aTTECTALMIO JIOCPOYHO WJIM MPEKPaTUTh IPOBEJIEHUE aTTeCTaluu Jis
HapyLIUTEIs.

[TpomoIKUTENPHOCTh MPOMEXKYTOYHOM aTTecTalluu s KaXJOoro CTyJeHTa HE MOXET
IpEBBIIIATh YETHIPEX AaKaJEeMHUYECKHUX 4acoB. ATTecTallus HE MOXET HauuHatbcd panee 9.00

4acoB u 3aKaHUYMBAThLCS Mo3JHEee 21.00 qaca.
Ha BBITIOJIHEHHE 3aMaHui OTBOJUTCS MaKCHMAaJIbHO 30 MHUHYT.
OTnydatbes B Mpoliecce BBIMOJHEHUS 3a/laHuil MOXKHO He Oosee, yeM Ha 2-3 MUHYTHI, 3apaHee
MpeaynpeanB MIPOKTOpA.

B ciiyuae HeBbIXO/a CTy/I€HTa Ha CBs3b B TedeHUe Ooiiee yeM 15 MHUHYT ¢ Hayaia IpoBeIeHUs
KOHTPOJIBHOTO MEPONPUSITUSI OH CUMTACTCSl HEABHUBIIMMCS, 3a MCKIIOYEHHEM CIy4aes,
NpPU3HAHHBIX PYKOBOJAUTENEM CTPYKTYPHOTO TMOJpPA3JENIEHUSI YBAXKHUTEIbHBIMH (B JIaHHOM
Clly4ae CTYJEHTY IMpeloCTaBIsIeTCs PaBo MPOUTH HCHBITAHUE B JIPYrod J€Hb B paMKax CpOKa,
YCTaHOBJIEHHOI'O IIPENOAABATENEM JI0 OKOHYAaHMs TEKYIIEW IPOMEXYTOUHON aTTecTaluu).
CTyneHT JOJKEeH MPEeACTaBUTh B CTPYKTYPHOE MOJpa3fielieHue JOKYMEHT, MOATBEPKAAIOIINN
YBO)XXWUTEIbHYIO IPUUMHY HEBBIXOJA €ro Ha CBSA3b B JI€Hb IIPOBEIEHUS HCIBITAHUA IO
pacnicanuio (00Je3Hb, CTUXHIHOE O€ICTBHE, OTCYTCTBHE 3JIEKTPUYECTBA U HWHBIE CIIydau,
IIPU3HAHHBIE PYKOBOJIUTENIEM CTPYKTYPHOTO MOAPA3AEIEHUS YBAXKUTEIbHBIMU).

B cinygae cboeB B pabore oO0OpymoBaHHMS WM KaHajla CBS3W (OCHOBHOTO |
QIbTEPHATUBHOIO) Ha NPOTSHKEHUM Oojee 15 MHHYT cO CTOpPOHBI IpernojaBaTels, JUOO co
CTOPOHBI CTYAEHTa, NpernojaBaTelb OCTaBIseT 3a Cco0OM MpaBO OTMEHUTHh IPOBEIECHUE
UCTIBITAHUSA, O YeM IMpernojiaBaTesieM COCTaBiseTcs akT. JlaHHOe OOCTOSTENbCTBO CUMUTAETCS
YBa)XXUTEJIbHOM MPUYMHON HECBOEBPEMEHHOH CHauu KOHTPOJbHBIX Meponpustuil. CryaeHTam
IIPEIOCTABIISAETCS BO3MOXHOCTb NPOWTH HCIBITAHUSA B APYTrOM JE€Hb A0 OKOHYAHUS TEKYLIEH
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npoMexxyrouHoi arrectanuud. O Jare M BpEeMEHU NPOBEACHUS MEPOIPUATHS, COOOIIaeTcs
otaensHOo yepe3 COO Mucruryra.

IIpn mnpoBexennu mnpomexyrouynoii arrecramuu B CIHAO B d¢opme yCTHOro wuJIu
NHUCbMEHHOT0 0TBETa

Ha moarotoBky cTyneHTaM BBIIETSETCS BPEMS B COOTBETCTBHHM C OOBSIBJICHHBIM B Hadale
NPOMEKYTOYHOW aTTeCTAIlMM perjJaMeHTOM. Bo BpeMs MOATOTOBKH BCE CTYIEHTHI JOJDKHBI
HAXOJIUTHCS B TOJIC BKJIFOUECHHBIX KaMep UX HOYTOYKOB, KOMIBIOTEPOB WK cMapThoHOB. s
BU3YaJIBHOT'O KOHTPOJIS 32 XOJOM IMOATOTOBKH JOMYCTUMO MPHUBJICKATh APYTUX MpEroaaBaTencit
kadeapel, paOOTHUKOB JIEKaHATa MIIM TPOBOJUTH MIPOMEKYTOUHYIO aTTECTAIIUIO TI0 TIOATPYIIIaM,
YHCICHHOCTBIO HE OoJiee 9 yenoBexk.

[To okOHYaHUU BpEMEHH, OTBEJCHHOTO Ha TIOATOTOBKY:

- B CJIy4ae MPOBEICHUS MPOMEKYTOUHON aTTECTAllMd B YCTHOW (OpME CTYACHTHI HAYMHAIOT
OTBEYaTh C COOJIOJACHUWEM YCTAaHOBJIICHHOW MpENoJiaBaTelieM OYEpPEeIHOCTH M OTBEUYAIOT Ha
JIOTIOTHUTEIFHBIC BOIIPOCHI; OIICHKA OOBSBIISIETCS MO 3aBEPIIICHUH OTBETOB HA JIOTIOTHUTEIHHBIC
BOTIPOCHI,

- B Cllydae MpOBEICHUS TPOMEKYTOUHOM aTTecTaluu B MUCbMEHHOU (popme mucbMeHHas paboTa
HaOWpaeTcsl CTy/IEHTAMHU Ha KOMITBIOTEPE B TEKCTOBOM PEIAKTOPE HIIM 3aIUCHIBACTCS OT PYKH;
M0 3aBEPIICHUU CTYACHTBHI COXPAHSIOT paboTy B JJIEKTPOHHOM (opMare, yKa3biBas B
HauMEHOBaHMM (aiina cBoro ¢dammmio; ¢dain pasmeniaercs B Moodle wim B dare
BUJICOKOH(DepeHIH;

[Ipu npoBenenun npomexyrouHoi arrectauuu B JIOT B ¢opme ycTHOro orBera Ha
TEOpPETUYECKHE BOIIPOCH M PELICHUs 3a/1auu (Keica) — OLleHKa coo0IaeTcsl H3K3aMeHyeMOMY 110
3aBEPILEHUIO OTBETA.

[Tpu npoBenenun npomexyrounoil arrecranuu B JIOT B ¢opme mucbMEeHHOro OTBETa Ha
TEOPETUYECKHE BOMPOCHl U pelleHMs 3ajauu (Keiica) — B TeueHue 24 4yacoB IpenojaBaTellb
npoBepsieT paboThl, BHICTABISAET OLIEHKH U JOBOJIUT UH(OPMALIMIO IO CTYAECHTOB.

IIpu npoBegennu npome:xxyrounoi arrectrauuu B C/1O B popme TecTUPOBAHUA

Jlnst BBITIONMHEHUSI TECTOBOTO 3aJaHMsl, MPEXKJE BCEro, CleAyeT BHUMATENBHO MPOYHUTATH
MOCTaBJICHHBINA Bompoc. [lociie 03HAKOMIICHHS ¢ BOIIPOCOM CJIEyeT MPHUCTYNATh K MPOUYTSHUIO
mpeyiaraeMbIX BapUaHTOB OTBeTa. HeoOX0oAMMO MpounTaTh BCe BAPHAHTHI U B KaUueCTBE OTBETA
ciemxyer BbIOpaTh JUOO OMUH JHOO HECKOJIBKO BEPHBIX OTBETOB, COOTBETCTBYIOIIUX
MPEJICTAaBICHHOMY 33/IaHHUIO.

Ha BemmontHeHne Tecta otBoauTcst He Oomnee 30 MuHyT. [lociae BBITIOMHEHUS TeCTa MPOUCXOIUT
aBTOMAaTUYEeCKasi OIIEHKa BBIMONHEHUs. Pesynbrar oToOpaskaeTcsi B JUYHOM KaOuHeTe
00ydJaromerocs.

6. MeToauyeckue ykazaHusi JAJsl 00y4arOLIUXCS MO0 OCBOEHUIO TUCIUTLTUHBI

W3ydeHnune naHHOW JUCHMILTAHBI HAMpPaBICHO HAa TOHUMAHUE CYTH COLUAIBHON
KBATUMETPHN KaK CHCTEMBI OICHKH Ka4yeCTBa COIMAIBHBIX YCIYT, HEOOXOANMOCTH CTaHIApTH3AIN
COlMabHBIX yoryr. OOydaromuiics JOMKEH TOTOBUTHCA K CEMHUHAPCKUM  3aHSATHUSM:
HpOpa6aTI)IBaTI) HeKHHOHHBIﬁ Marepuaia, TOTOBHUTH JOKJIaAbl W BBICTYIUICHHUA II0 TEMaM
CEMHUHApPCKOTO 3aHSATHS B COOTBETCTBUE C TEMaTHYECKUM IIaHoM. lIpu moAaroroBke K
CEMHUHAPCKOMY 3aHSATHIO OO0yJalomeMycsi CJIeIyeT OOpaTHThCS K JMTeparype OuOInoTeKu
CeBepo-3amaflHOTO HWHCTHTYTa. BmecTe ¢ TeM TpuU H3YYCHHHM JUCHUIIIMHBI HEIb3s
OrpaHU4YMBATHCA JICKOIWMOHHBIM MAaT€PHUAJIOM H TOJIBKO OJHUM y‘-Ie6HI/IKOM. PS[)I TEM KypcCa MOXKCT
OBITh BBIHECEH TMpemojaBaTelieM Ha CaMOCTOSATENbHOE U3yUeHHe, C O00CyXKIeHHEeM
COOTBETCTBYIOIIIMX BOIIPOCOB Ha CCMUHAPCKUX 3aHATUAX. HOBTOMY IIOATrOTOBKA K Caa4ve 3a4dera
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U TPYIIOBOK paboTe Ha CEMHHApax MOJIPa3yMEeBaeT CaMOCTOSTEIbHYIO paboTy 00yJaromuxcs B
TEUYCHHE BCETO CEMecTpa 0 MaTepHajlaM pPEKOMEHAYEMBIX HMCTOYHHUKOB (pa3[enoB ydeOHO-
METOJUYECKOT0 W  HMH(POPMAIIMOHHOTO OOECleYeHusi W  PecypcoB  HH(OpPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOW CETH).

OcHOBHOM 3a/1a4ell IPU U3YYEHHH Kypca SBISIETCS NMpHOOpeTeHne npodeccuoHanbHbIX
HaBBIKOB, OOydYeHHE OIpEeACICHHOMY THITy MBINUICHUS, (opMHpOBaHHE OIpPEACIEHHBIX
YCTaHOBOK — MPO(ECCUOHATBHBIX TPUHIIUIIOB, IIEHHOCTEH 1 HOPM MBIIUICHUS U TOBEICHHS.

MeTtoauueckue YKazaHud 10 IOATr0OTOBKE K TECTUPOBAHUIO:

[Ipu moAroToBKE K TECTUPOBAHUIO CIIEAYET YUYUTHIBATH, YTO TECT MPOBEPSET HE TOJIBKO
3HAaHHWE TIOHATUW, KaTerOpWi, COOBITHH, SBICHUIH, yMEHUS BBIICIATH, AHAIM3UPOBATH U
0000maTh HamboJee CYIIECTBEHHBIC CBSI3M, MPU3HAKK W TPHUHIMIB Pa3HBIX SBICHUU H
npoueccoB. [[o3TOMy mpyu MOArOTOBKE K TECTy HE CIHEAYET MNPOCTO 3aydyMBaTh MaTepual,
HEO0OXOMMO TMOHSITH €ro JOruKy. [IoAroToBKEe COCOOCTBYET COCTABIICHHE Pa3BEPHYTOIO IJIAHA,
Tabnui, cxeMm. bBoJbplIyi0o MOMOIIb OKa3bIBAlOT HMHTEPHET-TPEHAXKEPhI, MO3BOJISIONINE, BO-
MEPBBIX, 3aKPENUTh 3HAHUS, BO-BTOPHIX, MPHOOPECTH COOTBETCTBYIOIIHUE IICHXOJIOTHYCCKUE
HAaBBIKHA CAMOPETYJISIUUA U CAMOKOHTPOJIS.

MeToanyeckue yKazaHusi 10 MOATOTOBKe K ONPOCY

ITonroToBka K 3aHATUSAM JOJDKHA HOCUTh CUCTEMATHYECKUH XapakTep. DTO MO3BOJIMUT
oOyyaromemMycsi B IMOJIHOM 00beMe BBIITOJIHUTH BCe TpeOoBaHus mpernoaaBaTens. OOydyaromummcs
pPEKOMEHIyeTCsl HM3ydaThb KaK OCHOBHYIO, TaK M JOMOJHHUTEIBHYIO JIUTEpaTypy, a TaKKe
3HAKOMUTBbCA C VIHTEepHET-MCTOUHMKAMH (CHHCOK NpPUBEIACH B paboyeil mporpamme 1o
JTUCITUTIIINHE).

[TonroroBka oOydYarOmUXcs K ONPOCY TPEANONiaraeT H3Y4YeHHE B COOTBETCTBHUU
TEeMaTHKON JWCIMIUIMHBI OCHOBHOH/ JIOTIOJIHUTEIBHON JINTEpaTyphl, HOPMATUBHBIX IOKYMEHTOB,
UHTEPHET-PECYPCOB.

OOyyaromuiicsi TOTOBUT JIOKJIaA B OpME YCTHOTO COOOIICHHUS 110 TeME AUCIUILIHHBL

6. YueOHas iuTepaTypa u pecypcbl HHPOPMAIMOHHO-TeJIeKOMMYHUKALIMOHHOM ceTH
"Unrepuer"

7.1. OcHoBHasi JIMTEpaTypa
1. Apucros, O. B. Ynpasienne kauecTBoM : y4eOHUK IJisi BY30B, peK. M-BoM 00pa3oBaHuUs U
nayku Poc. ®@eneparnn  [Dnexkrponnsiit pecypc] / O. B. Apucros. - M. : UHOPA-M, 2020. -
224 c. Pexxum moctyma: https://znanium.com/catalog/document?id=353518

2. bacosckuii, JI. E. YnpasieHue kauecTBOM : yueOHHMK i BY30B, pek. M-BoM oOpa3oBanus Poc.
Oenepanuu [Dnexrponnsiid pecypc] / JI. E. bacosckuii, B. b. Ilporacses. - M. : UHOPA-M,
2020. - 231 c. Pexum noctyna: https://znanium.com/catalog/document?id=337839

3. Tomuwmii, JI.B. CouuanbHas KBaJMMETPHs, OLIEHKA KA4eCTBA M CTAHJAPTU3AIMS COIMAJIBHBIX
yeiyr @ ydeOHuk - [Dnekrponsbiii pecypc] [/ [JI.B. Tomumit , U.C. PomansrueB, H.H.
CrpenbaukoBa, E.W. Komapos, U.B. Manogees - M. : Hamxos u K, 2020. - 182 c. Pexum
moctyma: https://znanium.com/catalog/document?id=358253

7.2. JlonotHUTEIbHAS JIUTEpPaTypa

1. Adonun, 10. A. CounanpHeliit MeHekMeHT: yueOHuk / FO. A. Adonun, A. I1. Kabun, A.
C. ITankpatos. — M. : U3n-80 MI'Y, 2004. — 320 c.

2. OrsozmuH, B. 0. YnpasieHue kadecTBOM : OCHOBBI TCOPHH U TIPAKTHKH : y4eO. mocooue
/ B.IO. OrBo3auH. - 6-¢ u3z., nepepad. u gom. - M. : [leno u Cepsuc, 2009. - 297 c.
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https://znanium.com/catalog/document?id=353518
https://znanium.com/catalog/document?id=337839
https://znanium.com/catalog/document?id=358253

3. Omomuenos, .M. YnpaBnenue kauectBoM B cepe ycryr : yueonuk / M. . OnonyeHos. -
Mocksa : Coerckuii ciopt, 2008. - 245 c.

4. Omenka 3¢ (HEeKTUBHOCTH ACITEIbHOCTU YUPEKICHUN COIMATBLHON MOAIEPKKH HACETICHUS
/ mon pen. I1.B. Pomanosa, E.P. Apckoit-CmupHOBO#. — M.: MOCKOBCKHI 00111€CTBEHHBIN
Hay4HbIi ponx; LIeHTp conumanbHON MONUTHKY U TeHIEPHBIX nccnenoanuii.2007, 234 c.

5. Tumommna E.H. Conuonorudyeckas KBAUIUMETPUS COIMAIBHOTO  OOCITY>KHMBaHUS
HACEJICHUSI: CYIIIHOCTh, OCHOBHBIC MOAXOAbI U puHIHIG u3mepenus / E.H. Tumormmna //
ConunanpHas noiauruka u comuoiiorus. - 2011, - N. 2. - C. 63-77.

6. Tomuuii JI. B. K Bompocy o pa3paboTke W BHEAPEHHH B COIMAIBHOE OOpa30BaHUE
yuebHoro kypca "CouuanbHasi KBIUMETPUS M CTaHAAPTU3ALUS COLHMAIBHBIX yciayr" //
OreuecTBEHHBIHN XypHaI conranbHoi padoTsl. - 2010. - N. 2. - C. 87-92.

7. ®emoxkun, B.K. Ksamumerpus : [Tekcr] : ydeObnoe mocobme / B.K. Demroxun ;
@DenepalibHOE areHTCTBO MO 00pa3zoBaHUIO, ['oc. 00pa3oBaTeabHOE YUpEXKJACHUE BBICIIL
npod. obpazoBanus "CankT-lIlerepOyprckuil Toc. MHKEHEPHO-?KOHOMHYECKHH YH-T". -
Cankr-Ilerepoypr : CII6I'NDY, 2009. — 364 c.

8. ®nemwunr, [IxoH. YmpaBineHue kadectBoM yciyr : Meroq Human Sigma / Jxon
®nemunr, xum AcnnyHp ; nep. ¢ anni [A. Mopo3]. - M. : Ansnuna busnec bykc,
2009. - 217 c.

9. ®owmwun, B. H. Kpanumerpus. Ympasnenue kauectBoM. Ceprudukamus : yued. mocodue
JUI BY30B, peK. M-Bom obpazoBanusi Poc. ®enepannu / B.H. ®omun. - M. : Ocp-89,
2002. - 380 c.

10. ®omun, B.H. KBaimmmerpus. Ynpasienne kauectBoM. Ceprudukanms : yaeOHOE mocoome
JUISL CTY/ICHTOB BY30B, OOYYaIOLIUXCS 110 HAIPABIECHUIO MOATOTOBKH TUIIOMUPOBAHHBIX
cnenuanuctoB "Crangaptuzanms, ceprudukanus u merponorus” / B. H. @omun. - 2-¢
u3]1., mepepad. u gorm. - Mockaa : Ocp-89, 2008. - 383 c.

7.3. HopMaTHBHO NIpaBOBbIe JOKYMEHTHI U HHAs MpaBoBasi HHGopManus

@enepanbublii 3akoH oT 28.12.2013 N 442-03 (pex. ot 21.07.2014) «O6 ocHoBax
COLIMATILHOTO 00CIyKMBaHUA Ipaxaan B Poccuiickoit denepanum»

Haummonaneueiii  crangapt Poccuiickoit ®enepamuun  «ComuanbHoe OOCTY)KHUBAaHHE
HaCelleHUsl JOKYMEHTAIUS YUPEXKJACHUN COIIMATLHOTO 00CTY>KUBaHUS

Haumonaneneiit  crangapt Poccuiickoit ®enepanun  «CoruanbHoe 0OCTY>KHBaHHUE
HAaCEJICHUS! KOHTPOJIb Ka4eCTBA COLUAIBHBIX YCIYT AETAM»

Hanmonaneneiii  crangapt Poccuiickoit ®enepannu  «ConuanbHoe 00CIyKHBaHHE
HAaCEJICHUS! KOHTPOJIb Ka4eCTBA COLUAIBHBIX YCIYT MHBAIUAAM)

Hanmonaneneiii  crangapt Poccuiickoit @Penepaunn  «CoumanbHoe 00CTyKMBaHHE
HAaCEJICHUS! KOHTPOJIb Ka4eCTBA COLUAIIBHBIX YCIYT IPakJIaHaM ITOKUIIOTO BO3pacTa

Haummonaneueiii  crangapt Poccuiickoit ®enepamuun  «CoruanbHoe OOCTY)KHBaHHE
HaCelleHUs KIacCU(PUKAIUS YUPEKICHUH COIUAIBHOTO 00CITY)KUBaHUSI»

Hammonaneueiii crangapt Poccuiickoit ®enepamun  «ComuanbHoe OOCTY)KHBAaHHE
HACEJIEHUsI TUIIBI YUPEKACHUN COIMAIILHOTO OOCTYXKMBAHUS U COIMANIbHBIE YCIYTH JIMlaM 0e3
ONPEIETIEHHOTO MECTA )KUTEJIBCTBA U 3aHATHI

Hanuonaneneiii  crangapt Poccuiickoit ®@enepanun  «CouuanbHoe 00CTyXKUBaHHUE
HAacCeJIeHUsl MOPSNOK M YCJIOBHUS IPENOCTABICHUS COLUMAIBHBIX YCIYI Tpa)kaaHaMm IOKHIIOTO
BO3pacTa U MHBAIUIAM))

Hammonaneueiii  crangapt Poccuiickoit ®denepanun  «CornuansHoe 00CTy>KMBaHUE
HaCelleHUsl peadMINTAllMOHHBIC YCIYTH TpakIaHaM MOXKUIOTO BO3pacTa OCHOBHBIE BHIIBI»

Hammonaneueiii  cranmapt Poccuiickoit ®denepamuu  «CorumanbHoe 00CTY)KHBaHHUE
HaceJIeHHs CUCTEeMa KauecTBa YUPEKIACHUN COLUAIbHOTO OOCITY>KUBAHHSI»

Hammonaneubiii  cranmapt Poccuiickoit ®enepamuun  «CoruanbHoe OOCTY)KHBaHHE
HACEJICHUS TOPSAAOK M YCIOBHS IPENOCTABICHHS COLMAJIBHBIX YCIYr TpaXkJaaHaM I10KUIIOrO
BO3pacTa U UHBAINIAM»
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https://msz.admsakhalin.ru/attachments/article/593/GOST%20Dokum.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Dokum.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20detyam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20detyam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20klas%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20klas%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20reabilitac%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20reabilitac%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Sistema%20kachestva.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Sistema%20kachestva.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20soc%20uslug.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20soc%20uslug.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20soc%20uslug.doc

Hammonaneueiii  crangapt Poccuiickoit ®@enepanuu  «CounanbHoe 00CTy)KUBaHUE
HACEJICHUS COLIMATIbHBIC YCIIYTH MHBAJIAAM

Hammonaneueiii  crangapt Poccuiickoit @enepamun  «CouunanbHoe  00CITyKHBaHUE
HACEJICHUS COLIMAJIbHBIC YCIYTU IPakJaHaM IOXKHIOTO BO3pacTay

Hammonaneueiii  crangapt Poccuiickoit @enepamun  «CouunanbHoe 00CITyKHBaHUE
HACEJICHUS COLIMAJIbHBIC YCIYTH JKEHITMHAM

Hammonaneueiii  crangapt Poccuiickoit @enepamun  «CouunanbHoe 00CITyKHBaHUE
HaCeJIeHUs CIelMalbHOE TEXHNYECKOE OCHALICHUE YUPEXKICHUH COLMANbHOI0 00CTYKMBAHUS»

Hammonaneubiii  crangapt Poccuiickoit ®enepamun  «CoruanbHoe OOCTY)KHBAaHHE
HAaCEJICHUS TEPMUHBI U OIIPEIEICHUSD)

Hammonaneubiii  crangapt Poccuiickoit ®enepamun  «CoruanbHoe OOCTY)KHBAHHE
HACEJICHUS THUIIbI YUYPEKICHHH COLHAIBHOTO OOCTY)KMBAaHHUS TPa)KIaH IMOXXWIOTO BO3pacTa U
WHBAJIUI0B»

Hammonaneueiii  crangapt Poccuiickoit @enepamun  «CouunanbHoe 00CITyKHBaHUE
HaceJIeHUs TpeOOBaHUs K EPCOHAY YUPEKACHUH COLMAIbHOIO 00CITYyKUBAHUS»

Hammonaneueiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe 00CITyKHBaHUE
HACEJICHUS COLIMAIbHBIC YCIYTH JETAM»

Hanumonaneneiii  cranmapt Poccuiickoit ®enepaunn  «CouuanbHOoe 00CTyKUBaHUE
HACEJICHUSI COLIMAIbHBIE YCIIyTH MHBAJIAAM»

Harmmonanenseiii  crangapt Poccuiickoit @Denepanmu  «ComuaibHOE  00CITY)KHBaHHE
HACEJICHUS COLIMAJIbHBIE YCIYTU IPaskJaHaM IOXKHIOTO BO3PACTa»

Hanumonaneneiii  cranmapt Poccuiickoit ®enepaunn  «CounanbHoe 00CTyKUBaHUE
HAaCeJeHMUs KOHTPOJIb KauecTBa COLHUAIBHBIX YCIyr Juuam ©O0e3 ONpeiereHHOro Mecra
JKUTEIILCTBA»

7.4. NuTepHeT-pecypcehl

1. CaiiT: Munucrepcrsa Tpyaa u cou.3amutel PO http://www.rosmintrud.ru/

2. CaiitT: MunucrepcTBa o0pa3oBanus http://muHoOpHayku.pd/

C31Y pacnonaraet J0CTYIIOM 4Yepe3 calT HaydHo# Oubmnoreku http://nwapa.spb.ru/ x
CJIETYIOIIHUM MOJMUCHBIM 3JEKTPOHHBIM PECYPCaM:

Pycckoszvrunvie pecypcol
DIIeKTPOHHBIE YYEOHUKHU IEKTPOHHO-0nOmoTeuHoi cuctemsl (OBC) «Aibykey
DNIEeKTPOHHBIE YIEOHUKHU IEKTPOHHO-0nOmmoTeuHoi cuctemsl (IBC) «FOpatim»
DNIEeKTPOHHBIE YYEOHUKHU IIEKTPOHHO-0nOmmoTeuHou cuctemsl (ObC) «/lanby
HayuHo-mpaktnyeckue cTtatbi 1o (UHAHCAM W MEHEDKMEHTy M3marenbckoro aoma
«bubnuomexa I'pedbennuxosar
Cratby U3 NEPUOINYECKUX U3IaHUM 110 OOIIIECTBEHHBIM U TYMaHUTAPHBIM HayKaM « M cm-Boioy
DHIMKJIONEIUH, CJIOBAPH, CIIPABOYHHUKHU « PyOpuKon»
[TonHbIe TEKCTHI AUCcepTanuii u aBropedepatoB Inekmponuas bubaruomexa [uccepmayuii PI'b
WnpopmannonHo-npaBoBblie 0a3bl Koncynemanm naioc, Iapanm.

Anenoszvlunvie pecypcol
EBSCO Publishing — moctyn k MyJbTHIACHUIUTHHAPHBIM IMOJHOTEKCTOBBIM 0a3aM JTaHHBIX
Pa3TUYHBIX MHPOBBIX M3ATEILCTB MO0 OM3HECY, SKOHOMUKE, (PMHAHCAM, OyXTaJITEPCKOMY YUETY,
TYMaHUTapHBIM W €CTECTBEHHBIM O0ONAcTsIM 3HaHM, pedeparaM U TOJHBIM TEKCTaM
MyOTMKAIU W3 HAYIHBIX U HAyJIHO-TTONYJISIPHBIX KYPHAIOB;
Emerald — kpymHeiiimee MHUpOBOE H3IaTEIBCTBO, CIHEIHATHU3UPYIOMIEECS Ha DIIEKTPOHHBIX
KypHaslax # 0a3aX JaHHBIX [0 JKOHOMHKE W MEHEDKMEHTy. MMeer craTyc OCHOBHOTO
UCTOYHUKA TMpodeccnoHanbHOM WHpOpMAIMK Al TpernojaBaTelield, uccienoBaTeneil u
CTEIHAINCTOB B 00JaCTH MEHEKMEHTA.

7.5. Hble HCTOYHUKH
WHbIe NCTOYHUKH HE UCTIOIB3YIOTCS
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https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20woman.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20woman.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20tehnicheskoe%20osnasch%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20tehnicheskoe%20osnasch%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Terminy%20i%20opredeleniya.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Terminy%20i%20opredeleniya.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Tipy%20uchrejd%20for%20pojilyh%20i%20invalid.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Tipy%20uchrejd%20for%20pojilyh%20i%20invalid.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Tipy%20uchrejd%20for%20pojilyh%20i%20invalid.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20trebovaniya%20k%20personalu.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20trebovaniya%20k%20personalu.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20children.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20children.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/Kachestvo%20uslug%20licam%20BOMJ.rtf
https://msz.admsakhalin.ru/attachments/article/593/Kachestvo%20uslug%20licam%20BOMJ.rtf
https://msz.admsakhalin.ru/attachments/article/593/Kachestvo%20uslug%20licam%20BOMJ.rtf
http://nwapa.spb.ru/

8. MaTepuajibHO-TeXHHYECKasA 0a3a, HH(POPMALHMOHHBbIE TEXHOJOTHH, IPOTPaMMHOE
o0ecrnieyeHne U MHPOPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI

JInst  yCIEIIHOTO OCBOEHHUS CTYAEHTAaMHM TUCHMILIMHBI «KOHIENIUH COBPEMEHHOIO
€CTECTBO3HAHUSY» HEOOXOAUMBI M IPUMEHSIOTCS CIICAYIONIHE HH(GOPMAIIMOHHBIE TEXHOJIOTHH:

1) xommproTepHbie mporpammbl u3 makera Microsoft Office: Microsoft Word, Microsoft
Excel, Microsoft Power Point mis MmOArOTOBKHM TEKCTOBOrO M TaOIMYHOIO MaTepHuaa,
rpaguyYeCcKUX WILTFOCTpaIii; Ramus — it MoieMpoBaHust OM3HEC-TTPOIIECCOB;

2) MyJIbTUMEAUHHBIE TEXHOJIOIHH, HEOOXOAMMBIE ISl IEMOHCTPAIIMH MYJIbTHMETUHHBIX
MmarepuanoB (posiukoB, (ororpaduii, pUCYHKOB, CXEM W JHarpaMm), HCIOJIb3YEMBIX B XOJE
00pa30BaTEILHOTO MPOIIECCa, a TAKKE KOMITBIOTEPHOT'O TECTUPOBAHMS]

3) ceTeBBIC TEXHOJOTHMH, CBS3aHHBIC C HCIIOJB30BAHHEM PECYPCOB HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIHOHHONW ceTH HTepHeT (IOMCKOBBIC CHCTEMBI, OJJICKTPOHHAs I10YTa,
npodeccHoHaIbHbIE TEMAaTHYECKUE YaThl U (POPYMBI, CHCTEMBI ayano M BUAEO KOH(DEPEHIIHH,
OHJIAH SHIMKJIONCIUH, CIPABOYHHKH, OWOIHMOTEKH, O3JCKTPOHHbIC y4eOHbIe U y4eOHO-
METOIMYECKHE MAaTEPHUAIbI).

Komnbiorepabie 1 nHGOPMALHOHHO-KOMMYHHKATHBHbIE CPeACTBA.

Texnunueckue cpeacrea Oﬁy‘leHHﬂ
Taonuua 8

Ne HanmenoBanue

1. | Crenuanu3upoBaHHBIC 3aJIbl Ui IPOBEICHUS JICKIIHI, 000pyI0BaHHbIE MYJIbTUMEIUNHON
TEXHUKOMU, MTO3BOJISIONICH IEMOHCTPUPOBATH MPE3CHTALIMH U POCMATPUBATh KMHO U BUJIEO
MaTepHuabl.

2. | Cneunanu3upoBaHHas MeOENb U OPICPEICTBA: AyIUTOPUN U KOMITBIOTEPHBIE KIIACCHI,
000pYIOBaHHBIC MTOCAIOYHBIMU MECTAMU

3. | Texuuueckue cpeactBa o0ydenus: [lepcoHanbHbIe KOMITBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIC TUHAMUKH; TPOTPAMMHBIC CPEJICTBA, 00SCIICUNBAIOIINAE TTPOCMOTP
Buzeodaiinos B hopmarax AVI, MPEG-4, DivX, RMVB, WMV.
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