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1. IlepeuyeHb MIaHUPYeEMBbIX Pe3yJIbTATOB 00yUYeHHs MO JUCHUILINHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJ1bTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrpaMMbl

1.1. Huciumimuua b1.B.J1B.02.02 «MccrnegoBanue Ou3HEC-IPOLIECCOB B HHIYCTPUU
JIeNIoBOTO U coObITHitHOTO Typu3Ma / Research of business processes in the industry of business
and event tourism» oOecrieunBaeT OBJIAZICHUE CIEAYIOIMIUMU KOMIIETCHIIUAMU C y4ETOM dTama:

Kon
Kon HaumeHoBaHue HaumeHoBaHMe KOMIIOHEHTA
KOMIIOHEHTA
KOMIIETEHI[U U KOMIIETEHI[ MU KOMIIETEHI[M U
KOMIIeTEeHIIUH
Crioco0eH oCyIeCTBIATh
KPUTHUYECKUH aHAN3
N Crioco0OeH aHaTU3UpOBATH MPOOIIEMHYIO
HpO6HeMHLIX CUTyallun Ha o
YK-1 YK-1.1 CUTYalIUIO U OCYILECTBIISITh €&
OCHOBE CHCTEMHOTO
JIEKOMITO3UITUIO Ha OT/IEBbHBIC 3aJIa9H.
MOJIX0/Ia, BEIPAa0ATHIBATh
CTpaTeruio ACUCTBUN
Crocob6eH o1eHuBAaTh
3hPEKTUBHOCTH
b . CriocoOeH MPOBOJUTH OIEHKY
YIPaBICHUCCKUX PEIICHUIH
3G PEKTHBHOCTH YIPABIECHUECKUX
10 BEIOOPY KOHIICTIITUH, .
IIKc-5 IKc-5.2 PEIICHHH 110 CTPAaTErHIeCKIM
pa3paboTke u TuTaHa
HaINpPaBJICHUSM JESTSILHOCTH
pean3aiuu CTpaTerui .
N MpeanpuaTuii cGepsl Typu3Ma.
Pa3BUTHUS MPEIIPUATHI
cdepsl Typu3Ma

1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIMHBI Y CTYIEHTOB JOJKHBI ObITh C(HOPMUPOBAHBI:

OTO/TD

(npu HAJIMYMH
Kon
npo¢crangapra)/
KOMIIOHEHTA Pe3yabTarsl 00yueHust
TPYAOBbIE€ HIIH
npodeccuoHa/IbLHbIE KOMIIETCHIIMU
JAelcTBUs
VK-1.1 HA YPOBHE 3HAHUWIA: 3HATh TCOPETUYECKUE OCHOBBI IPOLECCHOTO

MOIX0J]a B OpPTraHU3aIui; 0COOEHHOCTH METOMOJIOTHN OIHCaHUS
OHM3HEC-TIPOIIECCOB; 3TAIlbl BHEJPCHUS MPOIIECCHOTO MOJXO7a B
OpraHM3alli{; TPOTPaMMHBIE TPOAYKTHI IS MOAETHUPOBAHUS
OM3HEC-TIPOIIECCOB; TEXHOJIOTUU YIyUIIeHUs OWU3HEC-TPOIECCOB;

METObI MOJICTTUPOBAHUS U OITHUCAHUS OM3HEC-TIPOIIECCOB.

HA ypOBHEe YMEHHWIii: yMETh CPaBHUBATh (YHKIUOHAIBHBIA U
HpOHCCCHLIﬁ moAXoAbl; BBLACIIATH, OIMUCBIBATH U MOJACIHMPOBATH
OM3HEeC-TIpoIlecChl B OpraHM3alliM, PAaCCUUTHIBATh IOKa3aTeln
MPOBOJUTL TPOIEAYPY ayIduTra Ou3Hec-
OM3HEC-TIPOIIECCHI;

6H3HeC-HpOHCCC3;
IIpoOLECCCOB; BBISIBIIAITH

HpO6J’I6MLI 6I/I3HeC-HpOHGCC(¢l U HaXOAWUThb IIYTU YCTpPaHCHUA

aHAJIM3UPOBATH

pobiem.

HA YPOBHC HABBLIKOB: BJIaJICTh HABbIKAMH BBIACICHUS, OITMCAHUA
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OTO/TD
(mpu HATMYHMH

Ko
npodcrangapra)/ a
KOMIIOHEHTA Pe3yabTarhl 00yueHust
TPYAOBbIE€ HIIH
npogeccuoHaJIbHbIE KOMIETEHIINN

neicTrBus
1 aHanu3a OW3HEC-TIPOLIECCOB; METOAMKOM IpOBENEHHs ayIquTa
mporecca; METOAUKOW IIOCTPOECHMsI IPOLIECCHOIO IMOAXO0Ja B
OpPTraHM3allM{; TEXHOJOTHUSAMHU YIy4YIIeHHUS OW3HEC-TIPOIIECCOB;
METOJUKAMH BHEAPEHHUS KOPPEKTHPYIOIIUX  JEHCTBHM IO
YIIy4dIICHUIO OU3HEC-TIpoIecca.

OT®.D.7. Ha YPOBHE 3HAHUIN: CTPYKTypy M COJepKaHHe OM3HEC-TIPOLIECCOB

Crparernyeckoe C y4eToM crenu(uKy JesITeTbHOCTH TYPUCTCKOH OpraHH3alui;
YUPABJICHHUC BbICTABOIHON 0COOEHHOCTH OH3HEC-TIPOLIECCOB HA MPEIIPUATHIX TYPHCTCKOMH

JICATCILHOCTRIO WHIYCTPHUW; TEXHOJOTHIO YyIpaBleHHs Ou3Hec-mpoleccamu

OpraHu3anuy - ..

TYPUCTCKUX OpTaHU3alNi; HICTOYHUKH PUCKOB OM3HEC-TIPOCKTOB B
PO ECCHOHATHFHOTO
TypH3Me.
OpraHM3aTopa TOProBo- —

TIPOMBIIILTCHHBIX HA YPOBHE YMEHHIii: peanu30BbIBaTH Ha TIpaKkTHKe OW3Hec-
BEICTaBoK/ T®. D/01.7. MPOIIECCHl C YYETOM CHEIU(PHUKH eATENbHOCTH TYPHCTCKOM
VrpaBieHue peannsarmeit OpraHu3aLuu; IIPUMEHSATh COBPEMEHHOE IIPOrpaMMHOE

CTpAaTeTHH Pa3BUTHS Ke-5.2 oOecrieueHUe JJIsl BBIOJHEHUS OM3HEC-TIPOIECCOB TYPHUCTCKON

c-3.

OpraHu3aLuH -
npoeccroHaNbHOTO
OpraHu3aTopa TOproBo-
MPOMBIIIICHHBIX BBICTABOK

OT®.E.7. Opranuzanus
9KCKYPCHOHHOM
nesrenbaOCcTH/ TO.
E/01.7. Onpenenenue
KOHLIETIIUH U CTPATETHN
Pa3BHUTHUS 9KCKYPCHOHHOMN
OpraHH3aIiu

OpraHu3aluy; TPOEKTUPOBATh U BHEAPATH TEXHOJIOIHMUECKHE
HOBAIlMK JUISl ONTHUMH3AIMA OU3HEC-TIPOLIECCOB B TYPUCTCKOMN
OpTaHM3alMH; ONIPENIENISATh PUCKH OM3HEC-TIJIaHa B TYpU3ME.

HA YpOBHe HABBIKOB: HaBBIKAMHM yIpaBlieHUA OW3HEC-
MpoleccaMu C y4eToM CHeUU(UKU JESITETbHOCTH TYPHUCTCKOU
OpraHU3aluy; HaBbIKaMu paOoThl IpUMeHeHHs nporpamm Project
Expert u Camo-Typ nma ynpasneHuss OuzHec-poueccamu
TYpUCTCKUX  OpPraHM3ald{;  HAaBBIKAMH  IPOEKTHPOBAaHUSA
TEXHOJIOTHYECKHE HOBAIMU Il ONTHMHU3ALMKA OU3HEC-IPOLIECCOB
B TypHCTCKOﬁ OpraHuvsany; HaBbIKaMH BBISABJIICHUSA BO3MOXXHBIX

PUCKOB 6H3HeCHp0L{eCCOB.

2. O0bemM U MeCTO JUCHHUILVINHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

O0BbeM TUCHHTILIMHBI

OO6m1ast TPyJI0EMKOCTh JUCITUTUTMHBI COCTaBIIsIeT 3 3a4eTHBIC enquHuIbl, 108 akamgeM. yacoB

/ 81 acTp. 9acos.

Buna padorsl TpynoemkocTh
(B akaaeM. yacax)
Ounasi/3a04uHas

OO0uas Tpy10eMKOCTh 108/108
KonTakTHas padora 48/12
Jlexuun 16/4
[IpakTuyeckue 3aHATUSL 32/8
JlabopatopHble 3aHATHS -/-
CamocrosiTesibHas padoTa 60/92
KonTtposnb -/4
@DopMBI TEKYIIETO KOHTPOJIS [13 — npakTUyecKkue 3aHATUS




| DopMa NPOMEKYTOYHOM aTTECTALNH 3aver

MecTo AMCHMILVIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Huctumnuaa b1.B.JIB.02.02 «MccnenoBanue OU3HEC-IPOLIECCOB B UHAYCTPHH JIETIOBOTO
u coOpITHitHOTO Typu3Ma / Research of business processes in the industry of business and event

tourism» OTHOCHUTCS K TUCHMIUIMHAM MO BBIOOPY BapHaTHUBHOM YacTH NPOQEecCHOHATHHOTO
uKiIa yueOHoro rutana HamnpasieHus 43.04.02 «Typusm» npopuns «WHAyCTpus A€I0BOTO U

COOBITHITHOTO TypU3May.

OcHoOBHas 1eb U3yUeHHs y4eOHOM JUCUUIUIMHBI COCTOUT B TOM, YTOOBI c(hOpMUPOBATH

MIPAKTUYECKHE HaBBIKM B (HOPMUPOBAHMU OW3HEC-IIPOLECCOB TYPUCTCKOW OpraHu3aluy Ha

OCHOBE BHEJPCHHS TEXHOJOTHYCCKUX HOBAlMd W MPOrpaMMHOTO obecrieueHuss B cdepe

Typu3Mma.

COI[ep)KaHI/IC JAUCHUIINIMHBI OCHOBBIBACTCA HA 3HAHUAX, IMMOJTYYCHHBIX IIPU HU3YUCHHUU

auctuiinH «CTpaTeruu pa3BUTHS PHIHKOB JIEJI0BOTO M COOBITMMHOTO Typu3Ma» U «MapKeTHHT

JI€JI0BOTO U COOBITUIHOIO TYPHU3Ma».

PGSYJ'IBTaTBI OCBOCHUA AHCHUIIIMHBI ((I/ICCJ'IGI[OBaHI/Ie 6I/I3H6C-HpOHCCCOB B MHAYCTpUHU

JIEJIOBOTO M COOBITUMHOTO TYypU3Ma» SBISIOTCS 0a30d Il  W3YYEHHUS JIUCIUTUTHHBI

«PerHKuHUPHUHT OU3HEC-TIPOLIECCOB HA MPEANPHUATHIX HHAYCTPUU TypU3May.

ﬂI/ICHI/IHHI/IHa MOXET PE€aIN30BbIBATHCA C IPUMCHCHUEM

oOpa3zoBarenbHbIX TexHONOTUH (nanee — JJOT).

IUCTAHIIMOHHBIX

I[OCTYH K CHCTEMC IUCTAaHIIMOHHBIX O6pa30BaTeJ'H:>HI)IX TEXHOJIOT Uit OCYIICCTBIIACTCA

KOKIBIM OOYyYarolIMMCS CaMOCTOSATENBHO C JIOOOro yCTpoiicTBa Ha mopTane: https://sziu-
de.ranepa.ru/. [Taposb U JOTHH K JTHYHOMY KaOWHETY / MPOGUITIO MPEIOCTABISCTCS CTYICHTY B

JACKaHaTe.

Bce q)OpMBI TEKYILICTO KOHTPOJIA, IPOBOAUMBIC B CUCTEME JUCTAHIIUOHHOI'O 06yLIeHI/I$I,

OICHUBAKOTCA B CUCTCMC JUCTAHIITMOHHOT'O OGy‘-ICHI/ISI. HOCTYH K BUACO U MaTCpHaiaM HGKHI/II;’I
MpEeaAOCTABIACTCA B TCYCHHUEC BCCIO CEMCECTpPA. ﬂOCTyH K KaXXIOMy BUIY pa60T 1 KOJIHUYECCTBO

IIOIIBITOK Ha BbIMIOJIHCHUC 3aJaHus MPCAOCTABIACTCA Ha OIPpaHUYCHHOC BpPEMsA COIIaCHO

periaMeHTy JOUCHMIUIMHBL, onyOnukoBanHomMy B CJHO. IlpenopaBatens

OLICHUBACT

BBITIOJIHEHHBIE O0ydaromuMcsi paboTel He mo3aHee 10 pabounx aHEH mocje OKOHYaHHUS CpOKa

BBIINIOJIHCHHUA.

N3yyenune AuCUMIIIMHBI OCYIIECTBISETCS B TEUEHHWE OJHOTO CEMECTpa: ISl CTYAEHTOB
ouHO# (hopMbl 00ydeHuss — Ha 3 cemectpe 2 Kypca. /i cTy/ieHTOB O4HOM (GopMbl 00ydeHUs

HU3YUYCHUC NUCHUIIIIMHBI OCYIICCTBIIACTCA B TCUCHHUC 2 Kypca.

3. Conep:kaHue ¥ CTPYKTYpa JMCHHUIIIHHBI

3.1. CTpyKTypa TUCHUILIMHBI
OuHas popma 0OyueHus

Ne i/t HaumenoBanue Tem O0beM TUCHUNIMHBI (MOYJIs1), Yac.

W/WJIH pa3/iesioB Bcero | KonrakTHasi pagoTa oGy4aroumuxcs
¢ mpenofaBaTeieM
M0 BHUAAM Y4eOHBIX 3aHATHI

J/IOT | JP/ 3/ KCP
JIOT | JIOT

Cp

®opma
TeKyuero
KOHTPOJISA
ycneBaeMocTu®,
MPOMEKYTOYHOM

6




aTTeCcTAluHA

Tema //
Topic 1

OCHOBHBIE BUJIBI
OM3HeC-TIPOLECCOB
TYPHUCTCKOU
opranmzanuu // The
main types of business
processes of a tourist
organization

17

10

113

Tewma //
Topic 2

Ocobennoctu 6m3HEC-
MIPOIIECCOB Ha
NPENIPUATHAIX
TypUCTHYECKOHN OTpacin
// Features of business
processes at enterprises
of the tourism industry

17

10

113

Tema //
Topic 3

Orenka 3G GeKTHBHOCTH
OmM3HEC-TIPOIECCOB //
Evaluation of the
effectiveness of business
processes

18

10

I13

Tema //
Topic 4

VYnpasnenue 6u3Hec-
nporeccamMmu
TYPUCTUYECKUX
opraHuzanui //
Management of business
processes of tourist
organizations

19

10

113

Tema //
Topic 5

IIporpammHoe
oOecrieueHue B
yIpaBlieHUH OU3HEC-
nporeccamu
TYPUCTHYECKOU
opranuzanuu //
Software in the
management of business
processes of a tourist
organization

19

10

113

Tema //
Topic 6

TexHuko-
9KOHOMHYECKOE
o0ocHOBaHUE
POCKTHPOBAHHUS
OM3HeC-TIPOLECCOB U
OIICHKA PUCKOB //
Business process design
feasibility study and risk
evaluation

18

10

113

HpOMe)KYTO‘IHaH aTTeCTalusa

3auér

Bcero (akaa/acTp):

108/81

16/12

32/24

60/45




IIpumeuanue: * [13 — npaxmuuecxue 3anamusi.

3aounas popma oOydeHHs

Ne i/

HaumeHnoBaHHe TeM
H/WJIH pa3feson

O0beM JUCHMILUTUHBI (MOAYJIs1), Yac.

Bcero

KonTakTHasi padoTa 00y4yarommxcst

C rmpenoagaBaTejaemM

10 BH/IaM Y4eOHBIX 3aHATHI

JUIOT | JIP/
JOT

3/
JIOT

KCP

CP

dopma
TeKyLIero
KOHTPOJIsA
ycneBaeMocTu®,
MPOMEKYTOYHOH
aTTecTalMi

Tema //
Topic 1

OCHOBHBIE BUIBI
OM3HEC-TIPOIIECCOB
TYPUCTHYECKOU
opranmzanuu. // The
main types of business
processes of a tourist
organization

19

16

I13

Tema //
Topic 2

OcobeHHOCTH OHM3HEC-
MPOIIECCOB Ha
TPEANPHUATUSIX
TYPUCTHUYECKON OTpaciiv
// Features of business
processes at enterprises
of the tourism industry

17

16

113

Tewma //
Topic 3

Onenka 3(pPEeKTHUBHOCTH
OM3HEC-TTPOIECCOB //
Evaluation of the
effectiveness of business
processes

19

16

I13

Tema //
Topic 4

VYpasienue OnzHec-
nporeccamu
TYPUCTUICCKHX
opraHuszauui //
Management of business
processes of tourist
organizations

18

16

113

Tewma //
Topic 5

IIporpammuoe
oOecrieueHue B
yIpaBlieHH OU3HEC-
nporeccamMmu
TyPUCTHUYECKOU
opraHuzanuu //
Software in the
management of business
processes of a tourist
organization

17

16

I13

Tewma //
Topic 6

TexauKO-
SKOHOMHYECKOE
000CHOBaHUE
MPOEKTUPOBAHHS
Ou3HEC-TIPOIIECCOB U

14

12

I13




OIICHKA PUCKOB //
Business process design
feasibility study and risk

evaluation
[IpoMexyTouHas arrecTanus 4/3 3auér
Bcero (akaa/acTp): 108/81

4/3 8/6 92/69

Hpumeuanue:* [13 — npaxmuueckue 3aHAMuUs.

3.2. Copep:xanue TUCUMILIIMHBI

Tema 1. OcHoBHBIE BHAbI OM3HEC-TIPOIECCOB TYPUCTCKOM OPraHn3alMu.

[TonsiTue u cymHOCTh Ou3Hec-mporeccoB. OCHOBHBIC, BCIIOMOTaTelbHbIE M OH3HEC-
MPOLIECCHl  YNPABIEHUSA TYPUCTCKOW opraHusanuei. TeXHonorus M MOCieI0BATEIbHOCTh
peanu3zanuu OM3HEC-IPOLECCOB TYPUCTUUYECKON OpraHu3aluen.

Tema 2. Oco0eHHOCTH OH3HeC-POLECCOB HA MNPEANPUATHAX TYPUCTHYECKON
0TpaCJIN.

HectabunpHoCTh B pa3BUTUHM TYPUCTHUECKOTO OM3Heca. BUapl TypucTCKUX opraHU3anuit
U UX MECTO B CTPYKTYpe TypUCTHUECKOW oTpaciu. OCOOEHHOCTH YIpaBlIECHHUsS TYPUCTHUECKUM
6uzHecoM. PaKkTOpPbI, BIUAOLINE Ha (POPMUPOBAHHE U Pa3BUTHE OU3HEC-TIPOLIECCOB TYPUCTCKOM
OpraHM3aly. YYacTHUKU OW3HEC-TIPOLIECCOB TYpPUCTHUYECKOW opraHu3anuu. MarepuanbHo-
TeXHWYeckasgs 0aza OM3HEC-TIPOIECCOB TYPUCTUYECKOM oOpraHumszauuu. BHenpenue u
ucnonbs3oBaHne CRM-cuctemsl B ynpaBiaeHUH TyPUCTUUECKUM MPEATPUATHEM.

Tema 3. Onenka 3¢ pekTHBHOCTH OU3HEC-TIPOLECCOB

[TonaTne >PPEeKTUBHOCTH MPEATPHHUMATEIHCKONW EATEIFHOCTH M pe3yibTraTa Ou3Hec-
mporecca. Kpurepun ommeHkn  3ddexTuBHOCTH  OM3HEC-TIpoIIecca. [Tokazarenn
MIPOU3BOJUTENILHOCTH U 3(dexTuBHOCTH  Ou3HEec-npoueccoB. KiroueBble  mokaszarenu
sdpdextuBHocTH KPI (Key Performance Indicators), pazpabotka cucremsl KIID Typuctudeckoit
opranmzanuu. [IporeccHbii  momxom B omeHKe A(G(EKTUBHOCTH  OU3HEC-TIPOIIECCOB
TypUCTUYECKOW opranuzauuu. lcmonb3oBaHue TmoAXoJa cOaJlaHCUPOBAHHOM  CUCTEMBI
nokazateneir Hoprtona-Karmmana mnipu onenke 3¢dekTuBHOCTH Ou3HEC-TIporieccoB. Mojenb
nemnoBoro cosepiieHcTBa EFQM.

Tema 4. YnpaspJienne OU3HeC-MPOLEecCaAM TYPUCTCKUX OPraHU3aIuii.

Oransl ynpaBlieHus: OM3HEeC-TpolleccaMy TypUCTHUECKUX opranu3aiuii [IpomeccyanbHbie
U (QyHKIIMOHAIBHBIE TIOAXOABI K yHOpaBJICHHIO Ou3Hec-mporeccamMu. Monaens BPMN.
DKOHOMHMKO-MaTeMaTH4eCKoe  MOJIeIMpOBaHHEe  OW3HEC-NPOLECCOB B TYPUCTUYECKOM
opranm3zanuu. VIMUTaIMOHHBIE-ONTUMH3AIMOHHBIE MOJENN ON3HEC-TPOIIECCOB TYPUCTCKOM
opraHuzanuv. MeToasl W METOAOJOTHM MOJICIMPOBaHUS OusHec-mporieccoB: SADT
Methodology Functional Modeling Method (IDEF0); metonm wmoaenupoBanus padodnx
nponeccoB Meronoiorun SADT (IDEF3); [Iuarpamma XeitHa-CapcoHa (cxema ITOTOKOB
naHHbIX ); MeTobl MeTogosiorun ARIS (EPC ERM, UML).

Tema S. IIporpammHoe oOecrmedyeHne B YNpPaBJeHUM OHM3HeC-IpoLeCCaMHU
TYPHCTHYECKOI OpraHM3alHM.

XapaKTepUCTUKU MPOTPAMMHBIX MPOAYKTOB, UCIIOJIb3YEMBIX IPHU MOATOTOBKE U aHAIIN3E
OU3HEC-TIPOLIeCCOB TypuUCTHUeCKoW opranm3amuu. Llemp u Qynkuum nporpamm  «Ilpoext
Okcnept» 1 «CAMO-Typ». CoctaB JaHHBIX Ais pacdyera OusHec-muiaHa B Project Expert.
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[ToaroToBka maHHBIX A pacuera OusHec-TuiaHa B Project Expert. XapakTepuCTHKH OTYETOB
IKCIIEPTOB MPOeKTa. AHAIIN3 OU3HEC-TPOeKTOB ¢ momoIrsio Project Expert u CAMO-Typ.

Tema 6. TexHHUKO-3KOHOMHYECKOe O0OCHOBAHHE TMPOEKTHPOBAHUA OH3HeC-
MPOIECCOB M OLIEHKA PUCKOB.

PazHuma Mexzy TeXHHUKO-dKOHOMHUYECKMM OOOCHOBaHHMEM M Ou3Hec-muiaHoM. OleHka
TEXHUKO-DKOHOMHUYECKOH 11e51ec000pa3HOCTH BHEApEeHUsT Ou3Hec-TiporieccoB. OCHOBHBIC 3a/1a9u
TEXHUKO-IKOHOMHYECKOTO 00OCHOBaHMs OM3HEC-TIPOIIECCOB. YYACTHUKH MPOIECCa TOATOTOBKU
T30. CrpykTypa TEXHHKO-3KOHOMHYECKOTO OOOCHOBaHMs. JTallbl TEXHHUKO-DKOHOMUYECKOTO
obocHoBaHMs. OCOOEHHOCTH  TEXHHUKO-JKOHOMHYECKOTO  OOOCHOBAaHHSI  TOCTHHHYHOTO
npennpustus. OCHOBHbIE IMOKa3aTeIN TEXHUKO-d)KOHOMUYECKOTO OOOCHOBAHMS TYPUCTCKOTO
TIPEITPHUSTHSL.

Topic 1. Main types of business processes of a tourist organization

The concept and essence of business processes. The main, auxiliary and business
processes of managing a tourist organization. Technology and sequence of implementation of
business processes by a tourist organization.

Topic 2. Features of business processes at enterprises of the tourism industry

Instability in the development of the tourism business. Types of tourist organizations and
their place in the structure of the tourism industry. Features of tourism business management.
Factors influencing the formation and development of business processes of a tourist
organization. Participants in the business processes of a tourism organization. Material and
technical base of business processes of a tourist organization. Implementation and use of CRM-
systems in the management of a tourist enterprise.

Topic 3. Evaluation of the effectiveness of business processes The concept of the
effectiveness of entrepreneurial activity and the result of a business process. Criteria for
evaluating the effectiveness of a business process. Performance and efficiency indicators of
business processes. Key performance indicators KPI (Key Performance Indicators), development
of a KPI system for a tourism organization. Process approach in evaluating the effectiveness of
business processes of a tourist organization. Using the Norton-Kaplan Balanced Scorecard
approach in evaluating the effectiveness of business processes. EFQM Business Excellence
Model.

Topic 4. Management of business processes of tourist organizations

Stages of business process management of tourism organizations Process and functional
approaches to business process management. BPMN model. Economic and mathematical
modeling of business processes in a tourist organization. Simulation-optimization models of
business processes in a tourist organization. Methods and methodologies for business process
modeling: SADT Methodology Functional Modeling Method (IDEFO0); workflow modeling
method of the SADT methodology (IDEF3); Hein-Sarson diagram (data flow diagram); methods
of the ARIS methodology (EPC ERM, UML).

Topic S. Software in the management of business processes of a tourist organization

Characteristics of software products used in the preparation and analysis of business
processes of a tourist organization. Purpose and functions of the Project Expert and SAMO-Tour
programs. Composition of data for calculating a business plan in Project Expert. Preparing data
for business plan calculation in Project Expert. Characteristics of Project Expert output reports.
Business project analysis by means of Project Expert and SAMO-Tour.
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Topic 6. Feasibility study of business process design and risk assessment
The difference between a feasibility study and a business plan. Assessment of the technical and
economic feasibility of introducing business processes. The main tasks of the feasibility study of
business processes. Participants in the process of preparing a feasibility study. The structure of
the feasibility study. Stages of a feasibility study. Features of the feasibility study of the hotel
enterprise. The main indicators of the feasibility study of the tourist enterprise.

4. MaTtepunaJibl TeKyl1ero KOHTPOJIsl yCleBaeMOCTH 00y4arouXcs
4.1. B xoae peanusauum aucuuniaunbl 51.B./1B.02.02 «Hccnedosanue dusznec-npoveccoé 6
uHOycmpuu 0e106020 u coovimuitnozo mypusma / Research of business processes in the
industry of business and event tourism» WCNOJB3YIOTCH CJeIyHOIIHE MeTOAbl TeKYIIero
KOHTPOJIS YCTIEBA€MOCTH 00y4YaIOIIUXCS:

[Ipu npoBeneHUM 3aHATUN JEKUMOHHOIO THWIIA: JIEKIIMOHHBIM MeTon (Jekuus-Oecena),
YCTHBIN OIPOC.

MIPY TIPOBEICHUH 3aHATHI CEMUHAPCKOTO TUTIA: PEIIEHUE MPAKTHYECKHUX 3a1a4.

IpU KOHTPOJIE PEe3yIbTaTOB CAMOCTOATENbHONW pabOThl CTYAEHTOB: CaMOCTOSITEIBHOE
U3y4YeHHUE JIUTEpaTyphbl; JOMAIllHUE 3a/aHus, KOTOpble BKJIIOYaeT B ce0s BBIOJIHEHUE
Pa3IMYHOTO poJia 3aJaHHii, KOTOpbIe OPUEHTHPOBAHBI Ha Ooliee TTy0OKOe YCBOEHUE MaTepHala
M3y4aeMOM TUCUHUIUINHBI.

B cnyuae peanuzayuu oucyunaunvt 6 J[OT ¢hopmam 3adanuii adanmuposan Ol
niamgopmor Moodle.

4.2. TunoBbie MaTEPUAJIbI TEKYLIET0 KOHTPOJISI YCIIEBAEMOCTH 00y4aI0IIMXCS
TunoBbie 0lleHOYHbIE MATEPHAJIBI 10 TeMe Nel-6

IIpumepHbIe MPaAKTHYECKHE 3AHITHS

Buinonnume 3adanus (pewume npeonodscennvie 3adauu). Obpamume 6HUMAHUE HA
NOSICHeHUs1 U YKA3AHUsl K BbINOJIHEHUI0 pabomoul (eciu ouu umeromcs). 3anuwiume omeem 6
COOMBEemMcmauUl ¢ YCMmaHo8IeHHOU hoPMOIL.

Tema 1. MoaeaupoBanue pa3iuyHbIX OM3HEC-TIPOLECCOB TYPUCTHYECKOH OPraHN3alMU
1. CooOuieHus CTyACHTOB O COJIEP)KAHUU U BUAAX PA3IUYHBIX OU3HEC-TIPOIIECCOB B
TYPUCTUYECKOM OpraHU3aIUH.

2. Pa3paboTtka Ou3zHec-MOJIeIH TyPUCTUUECKOTO MPEANPUATH: TYypPOIIepaTop BHYTPEHHETO
Typu3Ma, TyponepaTop o Bbe3JHOMY TypHU3MY, TYPOIIEPATOpP MO BbIE3THOMY TYPHU3MY,
TypUCTUYECKOE areHTCTBO. 3. Pa3zpaboTka rpaduueckoid MoJIeIl COOTBETCTBUS OCHOBHBIX,
00eCreunBaIOIINUX U YIPABIEHYECKUX OM3HEC-TIPOIIECCOB TYPUCTCKOTO MPEATPUATHS
JeSITeNIbHOCTH CTPYKTYPHBIX MOJIpa3ieNieHuit Typoreparopa.

Tema 2. TexnoJiorusi ynpapjaeHus OU3HeC-NPOLECCAMH TYPHCTHYECKOT0 NPeNPUsATHS
PaccmaTtpuBaemble BOIPOCHI:

1. ITyTu onTUMHU3ALUHU IPOJAK TYPUCTUUECKOTO MPEIPUATUS

2. OnTuMHU3anus KIHOYEBBIX OU3HEC-TIPOIIECCOB TYPUCTUUYECKOTO MPEANPUSITHS 33 CUET
ucnoaszoBanuss CRM-cucrem.

3. OcobenHoctu ucnoabp3oBanusi «AMo CRM» B AeSTenbHOCTH TYPUCTHUECKOTO IPEIIPUSITHS.
[IpakTueckas 3anaya:
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1. Pa3pa60TI<a CXCMbI BOPOHKHU IIpoHeccca NpoaaxKk TYPUCTHUYCCKOTO MPECAIIPUATUSA

2. Pa3paboTka MHCTPYKIMI [0 peannu3aly TypUCTCKOro OU3HeC-IIpoliecca.

IpEeaIpUATHS (IIPOLECC MPOJAXKHU TYPOB)
3. CocraBieHue crieHapusi KOHCYJIbTAllUU KJINEHTA 110 oA00py Typa 1o TenedoHy

Tema 3. Ilpumenenue cucremsl KPI (Key Performance Indicators) st onenku 3¢ ¢ekTuBHOCTH

TYPUCTUYECKOTO IIPEANPUATHS

Ilpakmuueckas 3aoaua: Onpedenrums 3(pHeKmusHOCHb MYyPUCMUYECKO20 NPeONPUAMUSL, UCXO0O05]

u3 3Havyenul nokazameneu KI1D.

IMoka3zatenu Pacuer IIpoueHT BbINOJHEHUS Koa¢pdunuent
HHANKATOpa
JIOXOABl  OT  OKasaHus | (akT MPOJIaK/TIIaH <30% 0
TYPUCTUYECKUX YCITyT mpoxax * 100% ;é:i: 3:
90-100% 1
-100% 1.5
KOIIMYECTBO ~ NPOJAHHBIX | (aKT Hpoax/mian \l“é};:u 0
TYPUCTUYECKUX ITyTEBOK nponax * 100% 20-89% 3;
90-100% |
=100% 1.5
KOJIMYECTBO BBIpy4YKa 3a mepuony / <60% 0
OOCITyXEHHBIX TYpHCTOB, | (KOJMYECTBO TYpHCTOB * J’E}l_ﬁ]gg;’“ ﬂi?
CTOMMOCTh OJTHOTO | CpeNHssl CTOMMOCTh Typa) =100% 15
YeNoBeKa-Typa, *100% -
BBITIOJHEHHUE TJIaHa F‘.l-jt?;l".; 01.75
q'[E_LF::;;; ﬂiﬁ

KommnekcHsle Typsl

¢daxT TIPOJIasK/TIaH
mpoxax * 100%

>100%

KOJINYCCTBO HOBBIX

MPUBJICUCHHBIX KJIMCHTOB

(KOJIMYECTBO HETOBEK B
3TOT MEPHOJ / KOTUYECTBO
YEIIOBEK B TIPEABLIYIIUHA
nepuox) * 100%

=100%
=100%

Pa3pa60mamb KOMnNJjieKkc Meponpuﬂmud no onmumuszayuu 6M3H€C—l’lp01/!66’6’06 mypucmcKkoco

npeonpusmus Ha 0CHoge pe3yivmamos paciema 3uadenuit KPI (kitouesvix nokazamernei

aghghexmuenocmu).

Tema 4. MoaesmpoBanue OM3HeC-IIPOLECCOB TypucTHYecKOro npeanpusitusa 8 BPMN

PaccmaTpuBaemblie BONPOCHI:
1. Anroput™ MoaenupoBaHus Ou3Hec-mporeccoB B BPMN
2. Tunuunble omMOKH MOAENUPOBaHUs On3Hec-mporieccoB B BPMN

IIpakTuyeckas 3agada: Pazpaborka cxembl BPMN 2.0 asst crneayromux Ou3HeC-poLeccoB:

(hopMHpOBaHNE UTOTOBOTO cUYeTa-(haKTyphl, YTBEpKIECHHE (POPMBI JJOTOBOPA O COTPYIHHUUECTBE

MEXJ1y TYpOIIepaTopoM U aBUaKOMITAHUEH.

Tema 5. OcHoBHBIE BO3MO:kHOCTH Project Expert
Bomnpocs! 1t u3ydeHust 1 00CyKaeHuUs:




1. OcHoOBHBIE ATaIbBI pa3padOTKU MOJIETH HHBECTUIIMOHHOTO MTpoekTa B Project Expert
2. NuBectunimonnslit miaH B Project Expert

3. Onepaunonsslii mian B Project Expert

4. AHanu3 4yBCTBUTENBHOCTH MPOEKTA K MapaMeTpaM MPOeKTa

5. CratucTudeckuii ananu3 mpoekta merogoM Monte-Kapio B Project Expert.

Tema 6. bazoBoe nporpamMmHoe o0ecnieyeHue 111 MOJeJIMPOBAHNS OM3HEC-POLIECCOB
Bonpocsl 1151 u3y4yeHHus1 M 00CyKACHUS:

CTyneHTbl 3HAKOMSATCS ¢ (YHKIIMOHAJIOM MCIIOJIb30BaHUS STUX MPOTPAMM C IIOMOIIBIO
BHUICOMHCTPYKIIUA:

1. BPWin (pa3pabotunk — KomnbrotrepHas Acconuanus);

2. Rational Rose (pa3pabotunk — IBM);

3. Visio (pa3pabotunk — Microsoft)

Topic 1. Modeling various business processes of a tourism organization

1. Students' messages about the content and types of various business processes in a tourism
organization

2. Development of a business model for a tourism enterprise: domestic tourism tour operator,
inbound tourism tour operator, outbound tourism tour operator, travel agency. 3. Development of
a graphical model of the correspondence of the main, supporting and managerial business
processes of a tourist enterprise to the activities of the structural divisions of the tour operator.

Topic 2. Business process management technology of a tourist enterprise

Issues under consideration:

1. Ways to optimize sales of a tourist enterprise

2. Optimization of key business processes of a tourist enterprise through the use of CRM systems
3. Features of using "Amo CRM" in the activities of a tourist enterprise

Practical task:

1. Development of a funnel scheme for the sales process of a tourist enterprise

2. Development of instructions for the implementation of the tourism business process
enterprises (tour selling process)

3. Drawing up a script for consulting a client on the selection of a tour by phone

Topic 3. Application of the KPI (Key Performance Indicators) system to evaluate the
effectiveness of a tourism enterprise

Practical task: Determine the effectiveness of the tourism enterprise, based on the values of KPI
indicators

Indicators Calculation, Percentage of completion | Indicator coefficient
revenue from the provision | sales fact /sales plan * <50% 0
£ touri . 100% 51-69% 0,5
of tourism services 0 10-89% 08
90-100% 1
-100% 1.5
number of sold tourist | sales fact /sales plan * l.‘t[:};: 0
vouchers 100% b e 0,5
70-89% 0.8
90-100% |
=100% 15
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the number of tourists | revenue for the period / <60% 0
served, the cost of one | (number of tourists * ;;]lh'l'cm:.’ 0,7
person-tour, the | average tour cost) ¥*100% =100% ]I<
implementation of the plan
‘-Snﬂn 0
.{ l'{sw;) ﬂ _.q
Complex tours sales fact /sales plan * 70-89% 0.8
100% 90-100% i
=100% 15
number of new attracted | (number of people in this | ~100% 1.5
clients period / number of people | s !
in the previous period) *
100%

Develop a set of measures to optimize the business processes of a tourist enterprise, based
on the results of calculating the values of KPI (Key Performance Indicators).

Topic 4. Modeling business processes of a tourist enterprise in BPMN
Issues under consideration:

1. Algorithm for modeling business processes in BPMN

2. Typical mistakes in business process modeling in BPMN

Practical task: Development of a BPMN 2.0 diagram for the following business processes:
formation of a final invoice, approval of the form of a cooperation agreement between a tour
operator and an airline

Topic 5. Main features of Project Expert

Questions for study and discussion:

1. The main stages of developing an investment project model in Project Expert
2. Investment plan in Project Expert

3. Operational plan in Project Expert

4. Analysis of the sensitivity of the project to the parameters of the project

5. Statistical analysis of the project by the Monte Carlo method in Project Expert

Topic 6. Basic business process modeling software Questions for study and discussion:
Students learn the functionality of using these programs through video instructions:

1. BPWin (developer - Computer Association);

2. Rational Rose (developer - IBM);

3. Visio (developer - Microsoft)

5. OneHo4yHbIe MaTEPHAIbI IPOMEKYTOYHON ATTECTALMHU 0 AMCLHMILINHE
5.1. 3a4ér npoBoAUTCH ¢ MPUMEHEHHEM CJeYIUIUX METOA0B (CPeACTB): B PaMKax CIayu
3auyéTa MpeayCcMaTPUBAETCS YCTHBIE OTBETHI CTYJIEHTOM IO OWJIeTy.

B cnyuae nposedenus npomedxcymounol ammecmayuu 6 OUCMAHYUOHHOM pedcume
ucnonvzyemcs niamgopma Moodle u Teams.

5.2. OueHo4YHbIe MaTEePUAJbI IPOMEKYTOYHOM aTTECTANUU
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KoMmnonenT IIpomexyTOUHBIN/KII0Y€BOM Kpurepuii ouennBanus
KOMIICTeHLI U HHAUKATOP OLCHUBAHUSA
YK-1.1 Criocoben | AHanm3upyeT mpobOnemMHyro cutyarmio u | CoOpana rmomHass wHpopMmanus 00
aHAJIN3UPOBATh OCYIIECTBIsIET €€ JEKOMIO3UIMIO Ha | 00BEKTe.
OpOOJIEMHYIO0 CHUTYALHIO | OTAENbHBIE 331a4u. Has3BaHbl Bce CTPYKTYpHBIC 3JIEMEHTHI.
U OCYIIECTBIATh €& Mexnay oSneMeHTaMH  yCTaHOBJIECHBI
JCKOMIIO3UITHUIO Ha IIPAMBIC u OITOCPCIAOBAHHBIC
OT/ICJIbHBIC 33/1a4H. B3alMOCBSI3U.
BricTpoeHa nepapxus 3J€MEHTOB.
COOTHOCHUT CHCTEMEI U pas3inyacT ux B
3aBUCHUMOCTH OT YPOBHA CJIOKHOCTH.
Ha3piBaeT Bce cHCTEMBI, B KOTOpBIE
BCTPOCH O0OBEKT KaK IOJICHCTEMA.
Touno omnpenenser MecTro 00ObeKTa B
cucTteMe 60s1ee BEICOKOTO YPOBHSI.
XapakrepusyeT BiIHsSHHE OObEKTa Ha
CHCTEMBI 00JIe€ BHICOKOTO YPOBHSL.
[1Kc-5.2 CriocobeH | YMmeeT npoBoauTh OmeHKy 3ddexTuBHOCTH | ChopMUpOBaHEl  3HAHWS  OCHOBHBIX
MPOBOJIUTH OLIECHKY | yIIPaBJIEHUECKUX pelieHui IO | MOAXOJOB M CIOCOOOB  pa3pabOTKH
addexTuBHOCTH CTpPaTerH4eCcKuM HAIIPaBJICHHUSM | KOHKYPEHTHBIX, (YHKIMOHAIBHBIX U
YIIPaBIEHYECKUX JEATEIILHOCTH NpeAnpUATUN cdepsl | orepanMoOHHBIX cTpareru, 150,
peneHuit 0 | Typu3Ma. COIIPSDKEHUS IPYT C APYTOM.
CTpPaTerH4eCKUM OOyuwarommiics ~ yMeeT  OLICHUBATh
HaIpaBJICHUAM 3¢ dexTuBHOCTD YIPaBICHYECKHX
JEeTENbHOCTH pemieHnid T0 BHIOOPY  KOHIICMIIHH,
NpePUSITHI cepbl pa3paboTke M IUIaHA  peaau3aluu
TypH3Ma. CTpaTeTMH  Pa3BUTHS  NPEANPHATHH

cthepsl Typu3Ma

Tunosblie o1leHOYHBIE MATEPHAJIBI IPOMEKYTOUYHOM aTTecTALMHU
IlepeyeHb BONPOCOB K 3a4éTy

H3znoxcume meopemuueckue O0CHO8bL NO OAHHOU meme (Oaiime onpeoeyeHus,
nepeuucaume u Hazoeume) u 000CHylime (apZymeHmupyiime u npooeMoHcmpupyiime) ceoe
OomHouienue K 0aHHoil meme (Ha KOHKpEemMHoOM npumepe):

1. ITonsTHE 1 BUABI OU3HEC-TIPOLIECCOB TYPUCTCKONW OPraHU3aIIH.

2. OcHOBHBIE OU3HEC-TPOLIECCH TYPUCTUUECKOM OpraHU3alny.
3. OcHOBHBIE OU3HEC-TIPOLIECCH] TYPUCTHUECKOW OpraHu3aIUH1.

4. busHec-npolecchl yIpaBlIeHUsI TYPUCTUUECKON OpraHu3anuen
5. TexHonorus yrnpasieHust OM3HEC-TIPOIIECCaMU TYPUCTCKON OpraHU3alH.

6. dakropsl, BIUsAONME HA (OPMUPOBAHKHE U pa3BUTHE OM3HEC-TPOIECCOB TYPUCTCKOM

OpraHu3alyu.

7. Y4acTHUKM OM3HEC-IPOIIECCOB TYPUCTHUECKON OpraHU3aluu

8. MarepuasibHO-TeXHUUECKas 0a3a OM3HEC-NPOLIECCOB TYPUCTCKOM OpraHU3aluy.

9. Buempenme wu wucnons3oBanne CRM-cucreMbl

MPEATPUITHEM.

B YIpPaBICHUU TYPUCTHUYECKUM

10. Kpurepun ouenku 3¢ (heKTUBHOCTH OU3HEC-TIpoliecca

11. OcobenHocTr OGU3HEC-TIPOIIECCOB HA MPEANPHUATUIX TYPUCTUUECKON OTPACITH.
12. KimroueBsle mokazarenu 3¢dextuBHoctd KPI (Key Performance Indicators)
TyPUCTHUYECKON OpPraHU3aLUu.
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13. IIpoueccHblil moaxos B oneHke 3()(HEeKTHBHOCTH OM3HEC-NPOLECCOB TYPUCTUUYECKOM
OpraHM3aluu

14. Tloka3aTenu NPOU3BOAUTEIBHOCTH U 3(h(HEKTUBHOCTH OU3HEC-TIPOLIECCOB

15. Mogenp aenosoro coBepuieHctBa EFQM

16. Mogens BPMN B ¢opmupoBanun OHU3HEC-POLIECCOB TYPUCTUYECKON OpraHu3aluyl U
OLIEHKE PUCKOB.

17. Ananu3 6u3Hec-poekTa ¢ momoiisio Project Expert.

18. TexHOIOTHSI OLIEHKH TEXHUKO-3KOHOMHUYECKOH 11e1ec000pa3HOCTH BHEIpeHHs OU3HeC-
IIPOLIECCOB

19. HampaBneHust ONTUMU3AIMH OU3HEC-TIPOIIECCOB TYPUCTCKOTO MPEITPUSATHUS

20. MoaenupoBaHue OM3HEC-TIPOIIECCOB TYPUCTHYECKOTO nipeanpusatus B BPMN.

1. The concept and types of business processes of a tourist organization

2. The main business processes of the tourism organization

3. The main business processes of the tourism organization

4. Business processes for managing a tourist organization

5. Business process management technology of a tourist organization

6. Factors influencing the formation and development of business processes of a tourist
organization

7. Participants in the business processes of a tourism organization

8. Material and technical base of business processes of a tourist organization

9. Implementation and use of CRM-systems in the management of a tourist enterprise

10. Criteria for evaluating the effectiveness of a business process

11. Features of business processes at enterprises of the tourism industry

12. Key performance indicators KPI (Key Performance Indicators) of the tourism
organization

13. Process approach in evaluating the effectiveness of business processes of a tourism
organization

14. Performance and efficiency indicators of business processes

15. EFQM Business Excellence Model

16. BPMN model in the formation of business processes of a tourist organization and risk
assessment

17. Business project analysis by means of Project Expert

18. Technology for assessing the technical and economic feasibility of introducing
business processes

19. Directions for optimizing the business processes of a tourist enterprise

20. Modeling business processes of a tourist enterprise in BPMN

IxaJa oneHuBaAHUA

OueHka pe3ylbTaTOB MPOU3BOAUTCA Ha OcCHOBe llojokeHHss O TeKyleM KOHTpoJie
YCIIEBAaGMOCTH  OOy4YalOmIUXCS W TPOMEKYTOYHOM  aTTeCTalid  OOEerarommuxcs  Io
o0pa3oBaTeNbHBIM MpOrpaMMaM CpeAHEr0 MPO(EeCCHOHATBFHOTO W BBICHIETO OOpa3oBaHHs B
denepanbHOM TOCYJApCTBEHHOM OIOJKETHOM| 00pa30BaTENIbHOM  YUYPEXKACHUU BBICIIETO
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oOpa3zoBanus «Poccuiickas akageMMH HapOJHOIO XO34KCTBAa M TOCYIApCTBEHHOM CIy>KObI mpu
[Ipesunente Poccuiickoit @enepanun», yrBepxkaeHHoro Ilpuxazom Pexropa PAHXul'C mnpu
[pesugente PO ot 30.01.2018 r. Ne 02-66 (m.10 pazmema 3 (mepBwiii ab3am) u m.11), a Takxke
Pemenuss VYuenoro cosera CeBepo-3anagHoro wuHctuTyta ynpasieHus PAHXul'C npu
[Ipesunente PO ot 19.06.2018, nporokomn Ne 11.

OneHka «3a4TeHO0» - CTYJEHT IO0Ka3bIBa€T JIOCTATOYHBIN YpOBEHb TEOPETUUYECKUX U
MPAKTUYECKUX 3HAHWM, CBOOOJHO ONEpPUPYeT KaTeropHajbHBIM  amnmapaToM. YMeeT
aHAJIM3UPOBATh IpakTU4eckue cuTyauud. OTBET MOCTPOEH JOTMYHO, MaTepuaj H3J1araeTcs
IPaMOTHO.

OueHka «He 3a4TeHO0» - CTYJICHT [10Ka3bIBaeT c1a0blil ypOBEHb TEOPETUUECKUX 3HAHUM,
HE MOXCET IPHUBECTH IPUMEPbl W3 pEaJbHOM MpakTUKU. HeyBepeHHO M JIOrMYecKH
HEIOCJIEI0BATENbHO M3JIaraeT Matepuan. HenmpaBuibHO OTBEYaET HA JIONOJHUTEIIBHBIE BOITPOCHI
WM 3aTPyIHSAETCS C OTBETOM Ha HUX.

6. Meroauyeckue MaTepraJibl 10 OCBOCHHUIO AU CUHUIIIMHbBI

CryneHT fonyckaercs K 3a4eTy 10 JUCLUIUIMHE B CIIydae BBIIOJHEHHs UM BCEX 3aJlaHHUH
U MEPOIPUATUH, TPETyCMOTPEHHBIX MPOTrPAMMON JUCLIUIUINHBL.

3ayeTbl OpPraHU3YIOTCS B IIEPUOJ CECCMM B COOTBETCTBMM C TEKYLIIUM TIpaduKoM
yueOHOro Iporuecca, YTBEp>KACHHBIM B COOTBETCTBUM ¢ ycTaHOBIeHHbIM B C3UY mopsakom.
[TpomomKUTENBHOCTh 3a4eTa JUIsl KaXAOro CTyJEHTa HE MOXKET MPeBBIIIaTh YeThIPEX
aKaJIeMUYECKUX 4YacoB. 3aueT He MOXeT HauuHaTbes paHee 9.00 yacoB M 3aKaHUYMBATHCS
no3nHee 21.00 yaca. 3aueT NPOBOAUTCS B ayTUTOPUHU, B KOTOPYIO 3aIyCKAIOTCSl OJTHOBPEMEHHO
He Oozee 5 uenoBek. Bpems Ha MOATOTOBKY OTBETOB IO OMJIETY KakKJOMy OOydaromemycs
orBoautcs 30-40 munyt. [Ipu siBKe Ha 3aueT 0O0yYaroIUIiCs JOJKEH UMETh MpH ce0e 3a4eTHYIO
KHHKKY. Bo Bpems 3auera oOydaromiyecs MO PELICHHIO IMPENoJaBaTelisi MOTYT MOJIb30BaThCs
yueOHOI porpaMMoi TUCIMITIIMHBI U CIIPAaBOYHOMN JIUTEPATYPOH.

O6yuenne mno aucuumuimHe b1.B.J[B.02.02 «MccnenoBanue Ou3Hec-NpoIECCOB B
MHIYCTPHUH JEJIOBOT0 U coObITuitHOTO TypusMa / Research of business processes in the industry
of business and event tourism» mpexmojaraeT M3y4eHHE Kypca Ha ayAWTOPHBIX 3aHITHAX
(IeKMM ¥ TpPaKTHYECKUE 3aHATHA) W CaMOCTOSATENBHOW paboThl CTYACHTOB, BKIIIOYAst
OATrOTOBKY K 3aué€ry. Ilpakrnueckue 3ansatus aucuuiuimasl b1.B.JIB.02.02 «MccnenoBanue
OM3HEC-TPOLIECCOB B MHAYCTPHH JEIOBOTO M coObITHIHOTO Typm3ma / Research of business
processes in the industry of business and event tourism» mpenmnosiaraloT UX NPOBEACHUE B
pa3nmuyHBIX (opMax ¢ [EeNbI0 BBIIBICHUS MOJNYYCHHBIX 3HAaHUM, YMEHHH, HAaBBIKOB U
KOMIIETECHITNH.

Iloozomoeka Kk nekuyuu
C nenpio obecneyeHns yCIemHoro 00y4eHus CTyIeHT JOKEH TOTOBUThCA K JIEKIINH,
MIOCKOJIbKY OHa SIBJISIETCS BakKHEH1Iel popmoii opranu3aiy yu4eOHOro mnpoiiecca, HoCKOJIbKY:
— 3HAKOMHUT C HOBBIM y4€OHBIM MaTepUaIOM;
— Pa3bACHAET y4eOHBIE PIIEMEHTHI, TPYIHBIC TSl TOHUMaHWS,
— CUCTEeMaTU3UpPYyeT yueOHbI MaTepua;
— OpHUEHTHUPYET B y4eOHOM IpoIlecCe.
Iloozomoeka K neKyuu 3aKn04aemcs 6 cneodyruiem:
— BHHMATEIbHO MPOYUTANTE MaTepua Mpeabl Iy el JeKIun;
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— Y3HaiiTe TeMy MpeACTOsIIed NeKUuu (M0 TeMaTHYeCKOMY IUIaHy, 1Mo WHOopMaruu

JIEKTOpA);
03HAKOMbBTECH C YUCOHBIM MaTePUATIOM MO YUeOHUKY U YI€OHBIM MMOCOOUSIM;
nocTapaiTech ySICHUTh MECTO U3y4aeMOi TeMBI B CBOEH IPO(eCcCHOHATBHOM MOATOTOBKE;
3alUIINTE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BbI 3a1aJUTE JIEKTOPY Ha JIEKLUH.
Iloozomoexa Kk npaKmuuecKum 3aHAMUAM:

— BHHUMATEJIBHO MPOYHUTANTE MaTepuan JEKIMA OTHOCSIIMUXCSA K JAHHOMY CEMHUHApCKOMY
3aHATHIO, 03HAKOMBTECh C YUCOHBIM MaTEpHAJIOM IO YUEOHUKY M YUE€OHBIM ITOCOOUM;

— BBIIIMIINTE OCHOBHBIE TEPMUHBI;

— OTBETHTE Ha KOHTPOJBHBIE BONPOCHI N0 CEMHHAPCKUM 3aHATHUAM, IOTOBBTECH JaTh
pa3BEpPHYTHIN OTBET HA KaX bl U3 BONPOCOB;

— YACHHUTE, Kakue ydeOHbIe SJIEMEHTBhl OCTANIHMCh /s Bac HESCHBIMH M IOCTapalTech
MIOJIyYUTh HAa HUX OTBET 3apaHee (0 CEMHUHApCKOro 3aHATHSA) BO BpeMs TEKYIIUX
KOHCYJIbTAllMi IpEenoaBaTes;

— TOTOBUTBHCSI MOXKHO MHIMBHIyaJIbHO, IAPAMH WM B COCTABE MaJIOW I'PYIIIbI, TOCIEIHHE
aBisitoTCs O PexkTHBHBIMEA (popMaMu pabOTHI.

Iloozomoeka K onpocy TpencTaBIseT COOOWM MPOEKTUPOBAHUE CTYIEHTOM OOCYXKIEHUS B
rpymnme B popMe AUCKYCCHH. B 3TuX 1ensx cTyieHTy HeoOX0IuMo:
— CaMOCTOSTENIHO BBIOpATh TeMy (Mpo0JieMy) I MPOBEIACHUS OTPOCa;
— pa3paboTaTh BOIPOCHl, NPOAYMaTh MPOOJIEMHBIE CHUTyallud (C HCIIOJIb30BaHUEM
NEePUOANYECKOM, HAYYHOH JINTEPATYPHI, a TAKKE UHTEPHET-CAlTOB);
— pa3paboTaTh IUIAH-KOHCHEKT OOCYXXIEHHS C YKa3aHMEM BpPEMEHHM OOCYXJIEHUs,
BOIIPOCOB, BAPHAHTOB OTBETOB.
BriOpannas cryneHToM Tema (mpoOiemMa) JO0JKHa OBITh aKTyajdbHa Ha COBPEMEHHOM
JTarne pa3BUTHA, JOJDKEH OBITh MPEACTABICH MOIPOOHBIH MIIaH-KOHCTIEKT, B KOTOPOM OTpPa)KEHbI
BOTIPOCHI /ISl AMCKYCCHM, BPEMEHHOM perjaMeHT OOCY>KICHHUsS, JaHbl BO3MOXKHbIE BapUaHTHI
OTBETOB, MCIIOJI30BAaHbI IPUMEPHI U3 HAYKH U TIPAKTHKH.

MeTtoauyeckue yKazaHus 10 OPraHN3alMU CAMOCTOSITEILHON PadoThI

VYcnemHoe O0CBOGHME AMCHMILIMHBI TMPEANOJaraeT akTUBHOE, TBOPYECKOE Yy4yacTHe
oOyuJaroluxcs Bo Bcex (popmax yueOHbIX 3aHITHHA, ONpeAeIEHHBIX IS TaHHOM TUCIUIUINHBI.

CamocrosiTenbHast paboTa CTyA€HTOB MO JUCLMIUIMHE MPU3BaHA HE TOJBKO 3aKPEIUIATh U
yIIyOsIATh 3HAHMS, IOJyYE€HHbIE Ha ayJUTOPHBIX 3aHATHAX, HO U (OPMHUPOBATH yMEHUS
OpPUEHTHPOBATHCS B MHOrooOpa3uu Marepuaia, ymMeHus o0oOmarh, pedepupoBaTh, yMEHHUS
OpPraHu30BaTh CBOE BpEMs, CIIOCOOCTBOBATh PA3BUTHIO0 y CTYACHTOB TBOPYECKHUX HABBIKOB,
BBIPAa3UTh CBOIO TOYKY 3pEHMsS] Ha H3y4eHHbIE BOIPOCHl M 3afaHus. [Ipu BbINOITHEHUH
CaMOCTOSITENIbHOW paboThl CTYJIEHTY HEOOXOAMMO IpPOYMTaTh TEOPETUYECKMH Marepuanl He
TOJIPKO B YUCOHHMKAX M y4eOHBIX MOCOOMSIX, YKa3aHHBIX B OMOIMOrpauiecKuX CIUCKAX, HO U
MIO3HAKOMHUTBCS € MOHOrpaMUYecCKUMHU HCCIeOBaHUAMU. PekoMeHIanmuu 1o Hay4yHOH
auTepatype, HWH(QOPMALMOHHBIM HCTOYHMKAM M y4eOHO-METOAMYECKOMY O0€CIeUYEeHUI0
CaMOCTOSITENIbHON paboThI coaepxarcs B pazaenax 6 u 7 nannoit PITL.
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33I[3HI/IH JUIS1 CAMOCTOATEIbHOM MOATOTOBKH K 3aHATHAM JIEKIIMOHHOIO B CEMHUHAPCKOIo
THUIIOB

3ajaHus Ha IOBTOPEHME U YIJIyOJIeHHe N0JYYeHHbIX 3HAHMI.

1. IlpuBeauTe mpuMepsl OCHOBHBIX U BCIIOMOTATEIbHBIX OM3HEC-TIPOIIECCOB TYPUCTCKOTO
MPEIPHUSITHSL.

2. [lpuBeauTte npuMepsl OM3HEC-MIPOLIECCOB B YIPABICHUN TYPUCTHUECKUM MPEANIPUATHEM.

3. Onmcath 0COOCHHOCTH peann3anuu OU3HEC-TPOIIECCOB B chepe Typusma.

4. Ilepeuncanre BUIBI AEATEIBHOCTH TYPUCTUUECKOTO MPEANIPUATHS, A€ Ucnoyb3yrorcs CRM-
CUCTEMBI.

5. Ilepeuncnuts GakToOpbl, BIUSAIOMKE HA (GOPMUPOBAHHE U pa3BUTHE OM3HEC-TIPOLIECCOB
TYPHUCTCKON OpraHU3aLnH.

6. OxapakTepHu30BaTh POJIb MEPCOHAIIA PARTHMYHBIX CIYXKO TYPHUCTCKOTO MPEIIPUATHS B
(dbopMUpOBaHUN OU3HEC-TPOLIECCOB TYPUCTCKOTO MPEATPUATHSI.

7. OnucaTh MaTepUaIbHO-TEXHUYECKYI0 0a3y OM3HEC-TIPOLIECCOB TYPUCTCKOM OpraHu3aIuy.

8. OxapakrepuszoBatb ocobeHHOCTH BHeApeHuss CRM-cuctemsbl B ynpaBieHUH TypPUCTHYECKUM
IIPEANIPUATHEM.

3aganus, HanpaBJIeHHbIe HA opMHPOBaHHe NPO(eCCHOHATBbHBIX HABBIKOB.

9. CocTaBuTh nepeveHs kitoueBbix nokazarene a¢pdexrusHoctu KPI (Key Performance
Indicators) Typorneparopa BHyTpEHHETO TypH3Ma.

10. Ilepeuncnute KPI (katoueBbie mokazarenu 3(p(HeKTUBHOCTH) TYPUCTUYECKOTO areHTCTBA.
11. CocTaBUTh CIIMCOK MPOTrPAMMHOTO 00ECTIEYSHHS, UCTIONIb3YEMOT0 TIPH YIIPAaBICHUN OHU3HEC-
poleccaMy Typoreparopa.

12. CocTaBbTe CIMCOK MPOTPAMMHOI0 00ECIIEUeHHUS, UCTIONIb3YEMOro PH YIIpaBiIeHUN Ou3Hec-
IIpOLiECCaMU TypareHTCTBa.

13. Pa3paboTtate anroputm TOO OGu3HEc-IpoeKTa.

14. TlepeunicnuTe naHHbIE, KOTOPHIE BaM HEOOXOUMO UCIOB30BaTh AJIs pa3pabOTKH Ou3HeC-
iana B Project Expert.

15. CoctaBbTe nepeueHb okazaTesell ¢ ykazaHueM popMyJl pacdeTa TEXHUKO-I)KOHOMUYECKOTO
00OCHOBAHHUS TYPUCTCKOTO MPEIIPUATHSL.

16. PazpaboTath G110K-cXeMy AJIsl HCIIOJIb30BaHUs IPU OM3HEC-TNIAHUPOBAHUH AESITETbHOCTU
TYPUCTUYECKOTO MPEATPHUATHSL.

3aganus, HanpaBJIeHHbIe HA popMHPOBaHHe NPO(eCCHOHATBHBIX HABBIKOB.

17. BoissBUTH HanboJee TUMUYHBIC OMMOKH B YIIPABICHUN OU3HEC-TIPOIIeCCaMu Typoreparopa
BBIE3THOTO TypU3Ma U NPEUIOKUTH IIyTH UX IPEIOTBPAILCHHUS.

18. BoisiBUTH HanboJsee pacpoCTpaHEeHHbIE OIIMOKH B YIPaBIE€HUH OU3HEC-TIPOLIECCaMU CETH
TypareHTCTB U NPEJIOKUTH IIyTH X IPEIOTBPALLCHHUS.

19. IIpoBecTH CpaBHUTENBHBIN aHATIN3 IPEUMYIIIECTB U HEOCTATKOB MCMOIb30BaHMs [Ipoekra
Okcnept 1 CAMO-Typ npu UCIIOJIB30BAHUN TYPUCTCKUMU NPEAIPUATUAMU 1)1 yIPABICHUS
OM3HEeC-TIpoIecCamH.

20. Ouenure 6M3HEC-IUIaH, BBIMOIHEHHBIN B Project Expert.

21. Ilpennoxure crnocoObl ONTUMHU3ALMU OM3HEC-TIPOIIECCOB B TYPUCTHUECKON OpraHU3alli,
IJIe BBl IPOXOJIMIIA CTAXKUPOBKY WIM UMEETE OIBIT PAOOTHI.

22. IIpoBecTu aHanu3 NEPUOINIECKON TPO(PECCHOHATEHOM JIUTEpaTyphl B chepe Typuszma 3a
NoCJIeAHNE 2 T0/1a U COCTABUTh NEPEYEHb TEXHOJIOTUUECKMX NHHOBALIMN, UCTIOIb3YyEMBIX
TYPUCTUYECKUMHU MPEATPUATUIME 711 ONITUMU3ALNN OU3HEC-TTPOLIECCOB.

23. BBINOJIHUTB OLIEHKY TEXHUKO-3KOHOMUYECKOI! 11e71ec000pa3HOCTH BHEIPEHUsI OU3HeC-
MIPOLIECCOB Ha KOHKPETHOM TYPUCTCKOM MPEANPUATHH (110 BBIOOPY CTY/I€HTa WJIK HA OCHOBaHHUH
Ou3Hec-Kkeiica).
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24. Pa3paboTath nepeveHb KII0UEBbIX MMOKa3aTesel sl TeXHUKO-9KOHOMUYECKOTO
000CHOBaHUS TYPUCTHUECKOTO PEITPUSITHS.

Tasks for repetition and deepening of acquired knowledge.

1. Give examples of the main and auxiliary business processes of a tourist enterprise

2. Give examples of business processes in the management of a tourism enterprise

3. Describe the specifics of the implementation of business processes in the field of tourism

4. List the activities of the tourist enterprise where CRM systems are used

5. List the factors influencing the formation and development of business processes of a tourist
organization

6. Describe the role of the personnel of various services of the tourist enterprise in shaping the
business processes of the tourist enterprise

7. Describe the material and technical base of the business processes of the tourist organization

8. Describe the features of the implementation of CRM-systems in the management of a tourist
enterprise

Tasks aimed at the formation of professional skills.

9. Make a list of key performance indicators KPI (Key Performance Indicators) of the tour
operator of domestic tourism

10. List the KPIs (Key Performance Indicators) of the travel agency

11. Make a list of software used in the management of business processes of the tour operator

12. Make a list of software used in managing the business processes of a travel agency

13. Develop a business project feasibility study algorithm

14. List the data you need to use to develop a business plan in Project Expert

15. Make a list of indicators indicating the calculation formulas for the feasibility study of the
tourist enterprise.

16. Develop a flowchart for use in business planning for the activities of a tourism enterprise

Tasks aimed at the formation of professional skills.

17. Identify the most typical mistakes in the management of business processes of an outbound
tourism tour operator and suggest ways to prevent them

18. Identify the most common mistakes in managing the business processes of a travel agency
network and suggest ways to prevent them

19. Perform a comparative analysis of the advantages and disadvantages of using Project Expert
and SAMO-Tour in the use of tourist enterprises for business process management

20. Evaluate the business plan done in Project Expert

21. Suggest ways to optimize business processes in a tourism organization where you had an
internship or have work experience

22. Perform an analysis of periodic professional literature in the field of tourism over the past 2
years and compile a list of technological innovations used by tourism enterprises to optimize
business processes

23. Perform an assessment of the technical and economic feasibility of introducing business
processes in a particular tourist enterprise (at the student's choice or based on business case
information)

24. Develop a list of key indicators for a feasibility study for a tourism enterprise
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MeToanyeckue peKOMEHIALMH 110 PAKTHYECKHM 3aJaHUAM

[Tpu BIMOTHEHNHM 3a/1aHUI IPAKTUYECKON PabOTHI CTYJCHTY HEOOXOAUMO BHUMATEIBHO
IIPOCMOTPETh KOHCIEKTHI JIEKIIMKM 110 COOTBETCTBYMOIIECH TeMe. [Ipounrtars Marepuan o teme,
oOcyxmaeMoll Ha 3aHATHUH, B YyuyeOHuke. [IpodnTaTh OMOJHUTENBHYIO JHTEPATYpy IO
COOTBETCTBYIOLIEH TeMe. BBINOIHUTE MPEMIOKEHHBIE IIpEroAaBaTeeM — 3aJaHus 110
npakTuueckord pabdore. IIpoBepuTh MpPaBWIBHOCTH BBINOJHEHHS] MOJYYEHHBIX 3a/JaHUM.
[lonroroBUTECS K YCTHBIM OTBETaM K BONpOCAM, IPEAJIOKEHHBIM sl obcyxaeHus. [lpu
HE0OXOIMMOCTH 33J]aTh BOIIPOC MPENOaBaTeli0 Ha 3aHATHH.

7. YueOHas iuTepaTypa v pecypcbl HHGOPMAUMOHHO-TEJIeKOMMYHUKAIMOHHOM CeTH
HNHuTepHer

7.1. OcHoBHAas1 JIUTEpaTypa

1. BerurneB, A. M. NudopmaiimoHHbie TEXHOJIOTUN B TYPUCTCKON MHIYCTPUH : YICOHUK IS
By30B / A. M. Betutnes, B. B. Kosanenko, B. B. KoBanenko. — 2-e¢ u3z., ucnp. u gom. —
Mocksa : U3narensctBo FOpaiit, 2020. — 340 c. — (Bricmiee obpazoBanue). — ISBN 978-
5-534-07375-1. — Teker : onekrponHwendi // ObC HOpait [caiit]. — URL:
https://urait.ru/bcode/452006

2. I'pomoB, A. . VYmnpaprnenue OuU3HEC-TPOIECCAMU: COBPEMEHHBIE METOIBI : MOHOTpadus /
A. W. I'pomos, A. @asiiiman, B. lmunr ; nox pepakuueid A. U. I'pomoBa. — Mockaa :
WznarensctBo IOpaiit, 2020. — 367 ¢. — (AktyanbHble MoHoOrpadum). — ISBN 978-5-
534-03094-5. — Tekcr : oanektponnbii // OBbC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/450272

3. Honranosa, O. 1. MonenupoBanue OM3HEC-TIPOLECCOB : YUeOHUK U MPAKTUKYM JUIsl BY30B /
O. U. lonranosa, E. B. Bunorpanosa, A. M. JlobaHoBa ; o penakuuen
O. U. lonranoBoit. — MockBa : MznarensctBo [Opaitt, 2020. — 289 c. — (Bsicuiee
oOpaszoBanue). — ISBN 978-5-534-00866-1. — Texkcr : anekrponnsii // DBC IOpaiit
[caiiT]. — URL: https://urait.ru/bcode/450550

4. EcaynoBa C.II. HMubopManmoHHbIE TEXHOJOTUU B TYPUCTUYECKOH HMHIYCTPUU
[DnexTpoHHBI pecypc]: ydeOHoe mocobue/ EcaynmoBa C.II.— DIeKTpOH. TEKCTOBBIC
nanHsle.— CaparoB: AW Ilm Op Meaguma, 2019.— 152 c— Pexum pocryna:
http://www.iprbookshop.ru/80359.html

5. JlonapeBa, Anbdus MyxamenoBHa. busHec-ruianupoBanue : y4eOHHUK JUIs By30B / A. M.
Jlomapesa. - Mockaa : FOpaiir, 2020. - 273 c. - (Cepus "Bpiciiee oopazoanue") . - Tekcr :
anektpornbiit // OBC FOpaiit [caiit]. — URL: http://www.biblio-online.ru/bcode/465851 -
ISBN 978-5-534-13541-1.

6. MopenupoBanne OHM3HEC-TIPOLIECCOB [DIEKTPOHHBIN pecypc]: ydeOHoe mocoome/ A.H.

baiinakoB [u nap.].— OnekTpoH. TeKCcTOBblEe maHHbIE.— CTaBpomnoyib: CTaBpOMOJIbCKHI
rocy/apCTBeHHbI arpapHblii  yHuBepcuter, 2017— 180 c.— Pexum pocryna:
http://www.iprbookshop.ru/76036.html

7. Cxo0xkun, C. C. CrpaTernyeckuii MEHEUKMEHT B UHIYCTPUH TOCTEIPUUMCTBA U TypU3Ma :

yueOnuk mist By30B / C. C. CkoOKkuH. — 2-€ u3J., ucnp. u jon. — Mocksa : U3parenbcTBo
FOpaiir, 2020. — 442 c. — (Bricmiee o6pa3oBanue). — ISBN 978-5-534-04473-7. — Texkct
: anexTpoHHbIN // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/453851

Y4eOHO-MeToANYeCKOe 00ecnedeHne CAMOCTOSATEIbHOIH padoThI
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https://urait.ru/bcode/453851
http://www.iprbookshop.ru/76036.html
http://www.iprbookshop.ru/80359.html

1. Kamennosa, M. C. MopenupoBanue OuzHec-mnpoueccoB. B 2 4. Yacte 1 : yyeOHUK U

npaktukyM st By3oB/ M. C. Kamennosa, B. B. Kpoxun, N.B. MamkoB. — Mocksa :
WznatensctBo FOpaiit, 2020. — 282 c¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-
05048-6. — Tekcr : omekrponnbii // OBC HOpaiit [caiit]. — URL:

https://urait.ru/bcode/450294
2. Kamennora, M. C. MogaenupoBanue OusHec-mpomeccoB. B 2 4. Yacte 2 : y4yeOHUK U

npaktukyM st By3oB/ M. C. Kamennosna, B. B. Kpoxun, N.B. MamkoB. — Mocksa :
WznarensctBo HOpaiit, 2020. — 228 c. — (Bwicmee obpazoBanue). — ISBN 978-5-534-
09385-8. — Teker : omekrponnbii // DOBC WOpaiit [caiit]. — URL:

https://urait.ru/bcode/456169
3. IlaBnuueBa, E. H. Bregenue B uHpOpMaIliOHHBIE CUCTEMbI YIPABIICHUS MPEANPUATUEM :

yuyebnoe nocodue / E. H. IlanuueBa, B. A. /lukapeB. — M. : MOCKOBCKUI TOPOJCKOM
nenarorndyeckuii  yuuBepcurer, 2013. — 84 c. — ISBN 2227-8397. — Tekct
AIIEKTPOHHBIN // DnekTpoHHO-OuONHMoTeuHas cucrema [PR BOOKS : [caiir]. — URL:

http://www.iprbookshop.ru/26456

7.2. lonoJIHATEIbHAS JIUTEPATypa
1. Eponkuna, A. C. CoBpemeHHbIE HH(POPMAIMOHHBIE TEXHOJIOTHU I aBTOMAaTH3AI[MU

oumsnec-mpoueccoB / A. C. Eponkuna, FO. A. 300HuH. — Troomenp : TromeHcKkwHii
WHIyCTpUaibHbld yHUBepcuteT, 2018. — 156 c¢. — ISBN 978-5-9961-1709-3. — Texkcr :
ANIEKTPOHHBIN // DnexTpoHHO-OMOMMOTeuHast cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/83729

2. Kumses /.M. MnpopmaiiioHHbIE TEXHOJIOTHH B TYPUCTHUECKOW UHIAYCTPUU [DIIEKTPOHHBIN
pecypc]: yduebnoe mocobue/ Kumsie .M., Koctun I'.A., Kypnos B.B.— Dnekrtpos.
TekcToBbie JaHHBbIe.— CankT-IlerepOypr: Tpowurnkuit moct, 2014.— 208 c.— Pexum
nocryna: http://www.iprbookshop.ru/40862.html

3. MawmonoBa B.I'. MoxenupoBanne OW3HEC-TIPOIECCOB [DIEKTPOHHBIN pecypc]: ydueOHOe
nocobue/ MamonoBa B.I'., I'anenuna H.Jl., MamonoBa H.B.— DnekTpoH. TEKCTOBbIE

nanable.— HoBocubupck: HoBocuOMpCkuii TOCYJapCTBEHHBIN TEXHUYECKH YHHUBEPCUTET,
2012.— 43 c.— Pexum gocryma: http://www.iprbookshop.ru/44963.html

4. CrpebkoBa JI.H. busnec-mnanupoBaHue B COLMAJIbHO-KYJIBTYPHOM CEpPBUCE U TYypHU3ME
[DnexTpoHHBIN pecypc]: yuebHO-MeToamueckoe mocoome/ Ctpedkosa JI.H., IITeitHrombIn
bU.—  DnekrpoH. TEeKCTOBble  JaHHble.—  HoBocuOupck: HoBocubupckuit

roCy/lapCTBEHHbI TexHMuYeckuid yHuBepcurer, 2011.— 56 c.— Pexum npocryna:
http://www.iprbookshop.ru/44902.html

5. ®ponos, IOpuit Buktopouu. Ctparernueckuii MeHeKMEHT. DOpMUpPOBAHUE CTPATETUU U
IPOEKTUPOBAHNE OU3HEC-NIPOLIECCOB [DNEKTpOHHBIA pecypc] : yueO. mocobue s
OakanaBpuata u maructparypsl / 0. B. ®ponos, P. B. Cepriies ; mox pexn. 0. B. ®ponosa
; MOCKO. TOpPOACKOH mel. yH-T. - 2-€ M31., UCHp. U JAOM. - DJIEKTPOH. JaH. - MockBa :
FOpaiir, 2017. - 165, [1] c. - (Cepus "YuuBepcuretsl Poccun") . - 3ari. ¢ skpana. - ISBN
978-5-534-05448-4.

7.3. HopmaTuBHbIe IPABOBbIE JOKYMEHTHI M HHAs IPaBoBasi uHGoOpManus
He npenycmoTtpeno.
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7.4. UnTepHeT-pecypchbl
C31Y pacnonaraer I0OCTYIIOM uepe3 caWT HayuyHoW OuOnmotexku http:/nwapa.spb.ru/
K CJIC/TYFOIIIUM TOIUCHBIM JJICKTPOHHBIM pECypcam:
Pycckoazviunvle pecypcot

. DNEKTPOHHBIC YUYEOHUKH DJIEKTpOHHO - Oubnmoreunoit cucrembl (BBC)
«AROYKC»

. DNeKTPOHHBIC YICOHUKHU AIEKTPOHHO — Onbnroreunoit cuctemsl (OBC) «Jlanb»

o HayuHo-npakTuueckue cTaThM M0 (pUHAHCAM M MEHEIKMEHTY M3naTenbckoro
noma «bubnuoreka I'peGeHHUKOBAY

o CraTpu U3 NEPUOIUYECKUX M3AAHUNA MO OOLIECTBEHHBIM W TyMaHUTapPHBIM
HaykaM «Hcrt - Bero»

o DHUUKIIONEINH, CIOBapH, CIIPaBOYHUKHN «PyOpuKoH»

o [lonmHble TekcThl auccepTanuii U aBTopedepaToB IJieKTpoHHas bubianoreka
Hucceprauuit PI'b

o NudopmannonHo-npaBoBbie 6a3bl - KoncynbranT mitoc, ['apaHT.

AHTJI0513bIYHbIE PeCypPChI

o EBSCO Publishing — moctynm K MyJIbTHAMCIHMILIMHAPHBIM MOJTHOTEKCTOBBIM
0azaM JaHHBIX pa3IMYHBIX MHPOBBIX H3/aTENbCTB MO OHM3HECY, SKOHOMHKE, (HUHAHCAM,
OyXrajTrepckoMy yd4eTy, T'YMaHUTapHBIM M €CTECTBEHHBIM OONacTsM 3HaHWH, pedepatam u
MOJIHBIM T€KCTaM IMyOJMKaIWi U3 HAYYHBIX U HAyYHO-TIOIYJIIPHBIX JKYPHAJIOB.

o Emerald — xpymHeiimmee MHpPOBOE HW3AATENLCTBO, CHELUATU3UpYIOLIEecs Ha
AIIEKTPOHHBIX JKypHaNaXx M 0a3ax JaHHBIX MO0 DKOHOMHKE M MEHEDKMEHTy. Mwmeer craTyc
OCHOBHOT'O MCTOYHHKA TpodeccHoHanbHON HH(pOpMaIny TS IpenojaBaTeneii, ucciaeqoBaTenei
U CIICIIMAINCTOB B 00JIaCTH MEHEIKMEHTA.

Bo3MOXHO UCTONB30BaHME, KPOME BBILICTIEPEUYHCICHHBIX PECYpCOB, M IPYTHX
ANIEKTPOHHBIX pecypcoB ceTu VHTepHeT.

7.5. UHble HCTOYHUKH
1. http://russiatourism.ru — opunmanbHbI callT depepaabHOro areHTCTBA MO TYPU3MY
2. http://economy.gov.ru - oduIHaNbHEIH CalT MHHHCTEPCTBO IKOHOMHYECKOTO Pa3BUTHS
Poccuiickoin @enepanuun
3. http://www.minfin.ru/ru/ - odunmaneHelii calT MunucTepcTBa ¢uHaHCOB Poccuiickoii
denepauun
4. http://www.tourpom.ru — Accouuanus TypoHnepaTopoB B cdepe BBIE3THOIO Typu3Ma
«Typnomonip»
5. http://www.atorus.ru — Accoruaius TyporneparopoB Poccrun
6. http://www.cfin.ru/business-plan/— caiir «KoprnopaTuBHblii MeHemKMeHT», «bu3Hec-
TUTAHUPOBAHHEY.
7. http://biznesplandu.ru — caliT « bu3Hec-1IaHB U OU3HEC-UICHY.

8. MamepuabHo-mexHu4eckas 6a3a, UHPHOPMaAYUOHHbIE
mexHo/102ul, NPpo2pamMMmMHoe ob6ecnedeHue U UHPHOPMaAYyuoHHbIE
cnpaeoyHble cucmembl

| Ne /i | HaumeHnoBaHue
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1. Criennanu3upoBaHHbIE KJIACCHI I TPOBEIEHUS JIEKIIMHM U IPAKTUUECKUX 3aHATUI

2. CrienmanusupoBaHHasi MeOesIb U OPIrCpe/ICTBA: Ay JTMTOPUHN U KOMITbIOTEPHBIE KJIACCHI,
000pyI0BaHHBIE [10CAI0YHBIMU MECTAMU

3. Texauueckue cpenctBa oOyueHus: [lepcoHanbHBIE  KOMITBIOTEPHI; KOMITBIOTEPHBIC
MIPOCKTOPHI; 3BYKOBBIC JTMHAMHKHW; NMPOTPAMMHBIE CPEICTBa, 0OECIICUHUBAIOIIUE MPOCMOTP
Buneodainor B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnsie, mexnuueckue u 31eKmMpPoOHHbBLE CPEOCMEA 0OYUeHUs U KOHMPOIA
3HAHUI CMYOEHM06:

[TakeTsl mporpamMMHOro obOecredyeHus: OoOIIero Ha3HAa4YeHUs (TEKCTOBBIE PENAKTOPHI,
rpaduyueckue pel1akTopsl).

Kypc BkimouaeT ucnonp3oBaHue mporpaMMmHoro obecrneueHus Microsoft Excel, Microsoft
Word, Microsoft Power Point misi MOATOTOBKM TEKCTOBOTO M TAOJMYHOTO MaTepHala,
rpagUYeCcKUX WILTFOCTPALIH.

Metoapl 00ydYeHHUs TMPENnojaraloT HCIOJIb30BaHWE WH()OPMAIIMOHHBIX TEXHOJOTHHA
(KOMITBIOTEPHOE TECTHPOBAHKE, IEMOHCTPAIMS MYJIbTUMEIUIHBIX MAaTEPHAIIOB).

3aneiicTBoBaHbI MIHTEpHET-CEPBHUCHI U AIIEKTPOHHBIE PECYPCHI (CIIPaBOYHBIE CHCTEMBI, H-P,
Koncynprant wnu ['apaHT, TOMCKOBBIE CHUCTEMBI, JJIEKTPOHHas MO4YTa, NpodeccroHaIbHbIC
TEMaTH4eCKHue 4YaThl W (QOpPYMBI, CHCTEMBl ayAHO W BUAECO KOH(QEPEHIWH, OHJIAIH
SHUUKIIONENH, CIIPABOYHUKH, OMONMOTEKH, IJIEKTPOHHBIE y4eOHBbIE M y4eOHO-METOIUYECKHE
MaTepuabl).

Jlomyckaercsi TpPUMEHEHHE CHUCTEMBI JUCTAHIIMOHHOTO OOy4YeHHS C HCIIOJIb30BaHHE
mwiatpopm TEAMS, Zoom, Skype for Business, CJIO Moodle

HNudopmanmoHHble CIPABOYHbIE CHCTEMbI:
1. IIpaBoBas cucrema «I'apant-HTepHe™» [DnexkTpoHHbIi pecypc]. — Pexxum nocryna: http: //
www.garweb.ru.
2. llpaBoBas cucrema «Koncynprantllmroc» [OnexTponHbIli pecypc]. — Pexxum nocryna:
http: // http://www.consultant.ru/
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