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1. Ilepeyens NJIAHNPYeMbIX Pe3yJIbTATOB 00yUYeHUs 10 JUCHUIIIHHE,

COOTHECEHHBIX C IVIAHMPYEMBIMHU pe3yJIbTATAMHU 0CBOEHHSI 00pa30BaTeIbHOM

NPOrpamMMmblI

Hucuunnuaa b1.B.J13.04.01 «/MHHOBAaIIMOHHBIE MEPCOHAI-TEXHOJIOTUU
IIOJITOTOBKM TYPHCTCKHX KajpoB / Innovative personnel-technologies for training
tourist personnel» oOecneunBaeT GOPMHPOBAHWE y OOYYAIONIUXCS CIICIYIONTUX

KOMIETEHIIUH (C y4€TOM 3Tana ux GopMHUPOBaHUA):



OT®/TP n Kon HaumeHoBaHne KOMIIETEeHIIUH Kon HaumeHnoBanmne mHANKATOPA OOpa3oBaTeJIbHBII pe3yJbTaT (3HaeT,
pexBu3uthl [IC (npu | xommer HHAMKA JAOCTUKEHHUS] KOMIIETeHIIUM yMeeT, BJIajieeT)
HAJIMYMH) CHIMHU TOpa
JOCTHK
eHus
KOMIIET
€HIUU
oI'0C BO YK-3 Cnoco0eH opraHu30BbIBaTh U VK-3.1 | JleMOHCTpUpYET TOHUMaHHE 3HaeT: IPUHILUITEI KOMaH/1000pa30BaHus 1
MarucTpaTypsl o PYKOBOAUTH PabOTOM KOMaH/IbI, NPUHIUIIOB KOMaHAHOW paboTHl 1 opranuzaiyu 3 eKTUBHONH KOMaHIHOW paboThI;
HarpaBJIeHUIO BbIpabaThiBasi KOMaHJHYIO UCIIOJIb3YeT MOTEHIUA IMYHOCTH K | METO/IbI BRIPAOOTKM KOMaHHOM CTpaTeruu u
noarorosku 43.04.02 CTpaTeruio JUIsl JOCTHXKEHHUS MOCTOSTHHOMY Pa3BUTHIO, PacKpBITHS TIOTEHIMANA YICHOB KOMaH/IbI.
«Typusm» ot 15 nrons MIOCTABJICHHOH LieNn BBIpa0aThIBasi KOMaHIHYTO YMeeT: opraHu30BHIBATH KOMAH/HYIO paGoTy,
2017 r. Ne 556 CTPATErulo A1t JOCTHHKCHHA BBIPa0aTHIBATh U PEATU30BBIBATH KOMAHIHYIO
TIOCTaBICHHOH LEIH CTpaTeruio AJisg JOCTUKEHUS TOCTaBICHHOM 11eNu;
HCIIOJIB30BaTh MOTEHIUA KaXJIOT0 YIeHa
KOMAaH/Ibl ¥ CTUMYJTPOBATh UX
PO eCCHOHANBHOE Pa3BUTHE.
Brnaneer: HaBbIKaMy OpraHU3alMyd KOMaHJHOH
paboTs! 1 HOPMHUPOBAHUSI KOMAHIHOW CTPATETHH;
METO/IaMH OLIEHKH M Pa3BUTHS IOTEHIHANA
YYaCTHUKOB KOMaHbI.
oI'0C BO YK-4 Cnoco0eH NpUMeHsTh VYK-4.1 | OcymecTBuseT akaJieMHuecKoe U 3HaeT: COBpeMEHHbIe KOMMYHUKAaTHBHBIC
MarucTpaTypsl Mo COBpPEMEHHbIE KOMMYHHKaTHBHBIC npodeccronanbsHOE TEXHOJIOTHH JJIsl aKaJIEMHUYECKOTO 1
HAaIpaBJICHUIO TEXHOJIOTHH, B TOM YHUCIIE HA B3aUMO/ICIICTBUE, B TOM YHUCIIE HA npodeccroHaILHOTO B3aUMOACHCTBUS;
noarotoBku 43.04.02 HHOCTPaHHOM(BIX) sI3bIKe(ax), IS HMHOCTPAHHOM SI3BIKE U HCIIONB3YET | BO3MOXKHOCTH MH(POPMAIIMOHHO-
«Typuszm» ot 15 urons aKaJIeMU4eCKOT0 1 COBpEMEHHbIE HH(POPMAIIMOHHO- KOMMYHHUKAIMOHHBIX CPEJICTB AJIsl OpraHU3aluK
2017 r. Ne 556 podeCcCHOHANBEHOTO KOMMYHHUKATHBHBIE CPECTBA IS npodeccroHalbHOI KOMMYHHKAIIMU Ha
B3aUMO/IeHCTBUS KOMMYHHUKAIUU MHOCTPaHHOM $I3bIKE.
YMeeT: oCylIecTBIATh aKaJeMUUECKOE U
npo¢ecCHOHAIBHOE B3aUMOJICHCTBUE Ha
MHOCTPaHHOM $I3bIKE; HCIOJIb30BaTh COBPEMEHHBIC
UKT-cpenctBa mis obecriedeHust 3P PEKTHBHOMN
KOMMYHHUKaIMHU B IpodeccrnoHabHOI cdepe.
Brnaneet: HaBbIKaMu IpodecCHOHATBHOM
KOMMYHHUKAIIMU HA PYCCKOM M HHOCTPaHHOM
SI3BIKE C MCIIOJIb30BAHUEM COBPEMEHHBIX
KOMMYHUKAaTHBHBIX TEXHOJIOTHH; HHCTPYMEHTaMHU
aKaJIeMU4eCKOTO B3aMMOJICHCTBHS B IU(PPOBOH
cpene.
dIr'oC BO VYK-5 CriocoOeH aHamu3upoBaTh U VK-5.1 | OcymecTBisieT coruaabHyI0 3HaeT: OCHOBBI MEXKYJIbTYPHOTO B3aUMOICHCTBUS

MarucTpaTypsl 110

YYHTBIBAaTh pa3HO0Opa3ue KyIbTyp

TMOJUTUKY U COMMAJIBHOC PA3BUTHUE

4 COHHaJ'IBHOﬁ TMOJIUTUKH OPraHU3aInu;




HaMpaBJICHUIO
noarotoBku 43.04.02
«Typusm» ot 15 urons
2017 r. Ne 556

B [IPOLIECCE MEXKKYIBTYPHOTO
B3aUMO/JICHCTBUS

OpraHu3aiuu ¢ yueTomMm
MECXKKYJIbTYPHOI'O B3aUMOJCUCTBHUS

MIPUHLIMIIBI YIIPABICHUS KYJIbTYPHBIM
pa3HooOpa3ueM B podeccuoHanbHoi cpene.
YMeeT: yuuThIBaTh 0COOCHHOCTH
MEXKYJIbTYPHOT'O B3aUMOJCHCTBUSA IPU
peanu3aniy COUaIbHON MOMUTUKU U
COLIMAJIBHOTO PAa3BUTUS TYPUCTCKON OpraHU3aluy;
a/1anTUPOBAaTh KOMMYHUKAaTHBHBIE CTPATETHU K
KyJIbTypHOMY KOHTEKCTY.

Brnaneet: MeTogamMu ynpaBieHUs! KyJlIbTypHBIM
pa3Hoo0pa3reM B TYpPUCTCKOW OpraHu3allvy;
WHCTPYMEHTaMH MEXKYJIbTYPHOH KOMMYHUKAIIUU
B KOHTEKCTE COIMAIbHOMN MOMUTUKY MPEIIpUATHH
TYpPUCTCKOI HHAYCTPHH.




Coomeemcmaue niaHupyemvlix pe3yibmamos 00y4eHus no OUCYUNIUHE NIAAHUPYEeMbIM
pe3yIbmamam 0C80€HUsl 00pA308AMENbHOU NPOSPAMMbL  YCMAHOBIEHO 6 COOMBEMCMEUU C

Ipunoosicenuem 1 k 0bpazoeamenvhotl npozpamme.

2. O0béM 1 MeCTO TMCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

O0BLEM THCHUIIINHBI

OOmmii 00BEM JUCHUILIMHBEL COCTaBisieT 4 3auéTHhIC eOUHUIBI, 144
aKaJeMUYECKUX JacOB.

Ounas ¢opma oOydeHHUs: KOHTaKkTHas pabora OOydYarIIUXCcs C
npenojasareneM — 39 ak. yacoB (Jiekiuu — 10 ak. 4., IpakTUYECKHE 3aHATHS —
18 ak. 4., KOHCYJIbTAllMU — 2 aK. 4., KOHTAaKTHasl paboTa Ha arTecTanuio — 9 ax.
4.); camocTtosiTelnbHast pabora — 105 ak. yacoB. [IpomexxyTouHas arrectanus —
DK3aMeEH.

3aouynass QopMa oOyueHHsA: KOHTaKTHas paboTa o0Oy4aromuxcs ¢
npenoaaBareneM — 18 ak. yacoB (KM — & aK. 4., MPaKTUIECKUe 3aHATHSI — 8
aK. 4., KOHCYJIbTallUl — 2 akK. 4.); KOHTPOJIb — 9 ak. 4.; caMocTosITeNIbHas paboTa

— 117 ak. yacos. [IpomexyTouHas aTTecTallust — HSK3aMEH.

MecTo IMCHUILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

Hucuunnuaa b1.B.[12.04.01 «MHHOBanMOHHBIE TEPCOHAI-TEXHOJIOTUN
MOJIrOTOBKKM TYPUCTCKUX KazpoB / Innovative personnel-technologies for training
tourist personnel» oTHocWTCS K YacTH, (GOpMHUPYEeMOW  y4aCTHHUKaAMU
00pa30BaTeNbHBIX OTHOIICHHM Yy4e€OHOro IJIaHa IO HAMpaBiICHUIO MOJArOTOBKH
43.04.02 «Typusm», mnporpamMmma wmaructpatypbl «WHAYyCcTpus HA€NOBOro u
cOOBITHITHOrO Typu3May. JlucuurinHa usyyaercs Ha 1 Kypce BO 2 cemecTpe 1o
ouHO# (hopme 0OyueHus, Ha 1 Kypce BO 2 U 3 cemecTpax IO 3a04HOU (opme
oOy4eHus.

Hensto  mgucummumubl  b1.B.JIB.04.01  «MHHOBanmoHHBIE TIEpCOHAI-
TEXHOJIOTUH MMOATOTOBKU TYPUCTCKUX KaapoB / Innovative personnel-technologies
for training tourist personnel» sBiseTcs (QopmupoBaHHe Yy CTYACHTOB

TCOPETUUCCKUX 3HaHWK B 00JacTH COBPCMCHHBIX KaApPOBLIX TEXHOJIOTUH U



OCBOEHHUE MPAKTHYECKOTO WHCTPYMEHTapus (METOIbI, METOIUKH, TEXHOJIOTHH),
NPUMEHSIEMOT0 B MojcucTeMax (oTOop, OIleHKa, aTTecTarws, oOydeHHWe W T.JI.)
CUCTEMBI YIIPABJICHUS TIEPCOHATIOM.

JlucuuIinHa MOKET PEalln30BBIBATHCS C MPUMEHEHHEM HCTaHITMOHHBIX
oOpazoBarenbHbIXx TexHoyormii (mamee — JIOT). Joctym k cucreme JIOT
OCYIIECTBIISETCS KKIBIM OOYYAIOIIMMCSI CAMOCTOSTEIILHO C JIFOOOTO YCTPOMCTBA
Ha mnoprane: https://Ims.ranepa.ru/. Ilapoas U JOTMH K JHUYHOMY KaOWHETY

MpCa0CTaBIIACTCA 06yqa101ueMyc;1 B JCKaHAaTC.

3. Coagepxanue U CTPYKTYpPa TUCHUILTHHBI

3.1. CtpyKkTypa Q¥ CHUNIMHBI

Cmpyxmyprsie mabauyvl no 04HOU U 3a0YHOL hopmam 0b6yyeHUs npugedeHbl Huice.



Ounas popma o0yueHust

Ne HaumeHnoBanue Tem (pa3aenos) BCEI' KonrakTHas padora o0yyaomuxcs ¢ NpenoaaBaTeaeM M0 BHIaM Y4eOHbIX 3aHATHIl ®opma TeKymero
(0] n . KOHTPOJIsI
€pPHOJ] TEOPETHYECKOro 00yueHust Ilepuon npomMeskyTOYHOI CaMmocrosTeabHas
aTTecTalMH (ceccus) paborta yCenesaemocTH,
NMPOMEKYTOYHOM
J BJI JIP m3 UK KCP K2 Karm Kout CPKp CPak CP arTrecTalum
K poJb
1 Tema 1. CoBpeMeHHbIE KaJpOBbIE 30 3 5 22 I'3 (KT-1)
TEXHOJIOTHH KaK (aKkTOp HOBBIMIECHUS
3¢ PEeKTHBHOCTH CUCTEMBI YIPaBICHUS
MEPCOHANIOM OpTraHHU3aIuI
2 Tema 2. KoMIIeTEHTHOCTHBIN TTOAXO B 30 3 5 22 I'3 (KT-1)
COBPEMEHHBIX Ka/IpOBBIX TEXHOIOTHAX
3 Tema 3. OCHOBHBIC TEXHOJIOTHH ITOMCKA 28 2 4 22 I (KT-2)
¥ oadopa nepcoHaa
4 | Tema 4. CobecemoBanre KaKk OCHOBHOM 27 2 4 21 I (KT-2)
MeTOA moadopa nepcoHana
TIpoMexyToUHast aTTeCTaLs — 29 2 9 18 JK3aMeH
9K3aMeH
HUTOI'O: 144 10 18 2 9 18 87 IK3aMeH
3aounas gopma o0yueHus
Ne HaumeHnoBaHue TeM (pa3aenos) BCEI' KontakTHas padoTa odyuarommuxcs ¢ npenoaasaresieM Mo BUAAM Y4eOHbIX 3aHATHIl ®opma TeKylero
(0] I . KOHTPOJISA
epHo/] TeOpeTHYECKOro 00yueHust Ilepuon mpome:xyToUHOM CamocTosiTeIbHAS
ycreBaeMocCTH,
aTrecTanuu (ceccusi) padota .
TMPOMEKYTOTHOM
JI BJI JIP 113 UK KCP KD Karm Kourt CPKp CPak CP aTTecTalluu
K poJb
1 Tema 1. CoBpeMeHHBIE KaIpOBBIE 34 2 2 30 I'3 (KT-1)
TEXHOJIOTHH KaK (paKTOp MOBBIMICHUS
3¢ (EKTHBHOCTH CUCTEMBI YIPABICHUS
MEePCOHAJIOM OpraHHU3aINN
2 Tewma 2. KOMNeTeHTHOCTHBIN MOJIXOM B 33 2 2 29 I'3 (KT-1)
COBPEMEHHBIX Ka/IPOBBIX TEXHOJIOTHIX
3 Tema 3. OCHOBHEIE TEXHOJIOTHH ITOUCKA 33 2 2 29 I (KT-2)
¥ 1o100pa nmepcoHana
4 | Tema 4. CobecenoBaHue Kak OCHOBHOM 33 2 2 29 I (KT-2)
METO/ 1o00pa nepcoHana
[IpoMexyTouHas aTTecTarus — 11 2 9 9K3aMeH
JK3aMeH




UTOI'O: 144 8 8 2 9 117 IK3aMeH

I/ICI[OJIl)ByeMI)Ie COKpalicHus:

JI — nexumm; BJI — Bupeonexmuu; JIP — maGopatopusie pabotsr; [13 — mpaktnueckue 3austust; UK — unnusunyansaele koHcynbranun; KCP — xoHTpons camocTosiTensHOH pabots; KO —
KOHCYNBTAIUU Tepes 9k3aMeHoM; KaTTok — koHTakTHas paboTa Ha aTTeCTallMIO B MEPUO IK3aMEHAIIMOHHBIX ceccuil; KoHTpomb — koHTakTHas paboTa Ha aTTECTAlMIO B TIEPUOJ SK3aMEHAIIMOHHBIX ceccuil
it 3a04HOi (opmbl o0yuenus;; CPkp — camocrostenbHass paboTa Ha MOArOTOBKY KypCOBOM paboTel / KypcoBoro mpoekra; CPak — camocTosiTensHast paboTra Ha MOATOTOBKY K dk3ameny; CP —
camocTosTenbHas paborta B cemectpe; YO — ycTHBIN onpoc; '3 — rpynnooe 3aganue; [ — nokian; KT — koHTponpHas TOUKa.



3.2. Conepskanue QUCHHUILIAHBI

Tema 1. CoBpeMeHHBbIC KaAPOBbIE TEXHOJIOTHN KaK (PaKTOP NOBBILICHUS
3(GeKTHBHOCTH CUCTEMBbI YIIPABJIEHHUS NEPCOHATIOM opranuzanuu - YK-3.1
CoBpeMEHHbBIE KaJpOBBIE TEXHOJOTHMH KAK COBOKYIHOCTh ITPUEMOB,
COCOOOB M METOZOB BO3JIEUCTBHMS Ha IMEPCOHAl B IIpoliecce Haiima,
UCIIOJIb30BAaHUS, PA3BUTHUA U YBOJIbHEHHs. TeopeTHYecKue MOIXOIbl H
MPUHITUIIBI PA3BUTHS TEXHOJIOTUH yrpaBiieHus nepcoHanoM. [londop nepconaa
(IOWCK Y TPUBJICUYCHUE KAHAMAATOB, OTOOp JIYUIIMX, aJalTalus HOBBIX).
OOydeHne W pa3BUTUE COTPYAHUKOB (MOATOTOBKA, MEPENOJTrOTOBKA,
MOBBIIICHUE  KBadUUKAINH, dopMupoBaHHE  KaJpOBOTO  pE3€pBa,

MJIAHUPOBAHUE KaphEPHI).

Tema 2. KoMneTeHTHOCTHBIM MOAX0 B COBPEMEHHBIX KAJIPOBbIX
TexHoJorusx - YK-5.1

Monenn u npoduib KOMIIETCHITNH. Bunrsr KOMIIETCHITNH
npodecCUOHAIbHbIE, CIICLIMAJIbHBIE, KOPIOPATUBHBIE. Mertoaonorus
pa3pabotku mpodwist KOMIETeHIMH. 3HauyeHwe mnpoduisi B CUCTEME
ynpasienus nepcoHanoM. IIpoduibnbiii ananu3 Ha npumepe HR-menemxkepa:

OIMKMCaHKE U OlleHKa KomneTeHuil. [IpaBuna pazsutus mpoduis.

Tema 3. OcHOBHBIE TEXHOJIOTHH MOMCKA U MOA00pa nepcoHata - YK-4.1

[TonGop u moabop mepcoHana Kak KaJapoBblie TEXHOJIOTHHU. TpeboBaHus K
KaHIUJaTaM Ha 3aMEIICHHE BaKaHTHOW AObKHOCTH. OpraHu3aiys Mporecca
oTOOpa TMPETEHJCHTOB HAa BAKAHTHYIO JOJDKHOCTh. CTpPYKTypa W YCIOBUS
orbopa. OcHOBHBbIE (YHKIIMM M TPUHIUIIBI OTOOpPA, METOMbl 3aMOJHEHUS
ToJDKHOCTe. Metoasl oTOopa. OTOOpodyHOE coOeceoBaHUE KaK BemyIIUi
MeToa Tmoadopa mepcoHansa B COBPEMEHHOM KommaHuu. [lcuxomoruueckas
JTUAarHOCTHKA TPO(PECCHOHATILHO BAXKHBIX KayeCTB JIMYHOCTH. OHJIAHH-
TECTUPOBAHUE M KOMIIBIOTEPHBIE TPOTPAMMbI JUIsl OLCHKH BBIPAKEHHOCTH
poeCCHOHANIBHBIX KOMITETCHIIMA W JIMYHOCTHBIX KadeCTB COTPYIHHUKOB

KoMIaHuH. TEeXHOJOTHH: XeIXaHTUHT (XeaxaHTuHr), Executive Search, on-line



noa0op MepcoHasia, CKPUHUHT, ayTCOPCUHT, ayTcTapuHr, (ppuiaHc, JU3UHT

IepcoHaa.

Tema 4. CoGecenoBanue Kak 0CHOBHO# MeTo moadopa nepconana - YK-5.1

Opranmzanuss  mpouecca  coOecemoBanusa.  CocTaBieHHe — IJIaHa
coOeceroBaHusl Ha OCHOBe mpoduis kommereHIUH. CTpyKTypa HHTEPBBIO.
Buasl u cruim uHTEpBBIO. OCOOCHHOCTH MPOBEACHUS COOECETOBAHUM MpU
oTOOpe KaHIWJATOB HAa 3aMELICHHE BAKAHTHBIX JOJDKHOCTEW pPa3jIu4yHOro
YPOBHSI: PsIZIOBOM TMEPCOHANI, PYKOBOJICTBO CPEIHEr0 3BEHA, PYKOBOJCTBO.
Kpurtepuu onienkn kanaumaatoB. TpeboBaHus K mpodeCcCHOHATBHBIM KaueCTBaM
UMHTEpBblOEpa. lICronb30BaHUE NPOCKTUBHBIX TECTOB: IUIIOCHI U MHUHYCHI.
CranmapThl KadyecTBa MHTEPBbIO. AJamnTainus Kak KaJapoBasi TEXHOJOTHS.
[lcuxonoruueckoe COMPOBOXKICHUE aaNTallMOHHBIX MporeccoB. [Iporpammer
ajanTaldd 7 MOJOJBIX CIEHUANMCTOB. bBu3HEC-OllEHKAa MepcoHalla Kak
KajapoBas TexHosiorus. OlleHKa TMOTEHIMada KaHAWAATOB JJiS 3aroJHEHUS
BAKAHTHBIX JOJKHOCTEH. OLEeHKa NOTEHMala COTPYAHUKOB JJI1 3aUUCIEHUS B
KaJpoBelii pe3epB. OrlleHKa pe3yJabTaTOB palbOThl MEepcoHajga OpraHu3aluu.
Ouenka >pdekTuBHOCTU pabOTHI MOAPA3ACICHUN YIPABICHUS MEPCOHAIOM U
OpraHu3alvy B 1eJIoM. MeToabl AEeNOBOM OLIEHKH MEPCOHANIA: TECTUPOBAHMUE,
aHKETUpOBaHUE, JCJIOBbIE UTphI, Keiickl. VcTopusi pasButus merona. OoOmiue
NPUHLUNBl W TIpaBWIa MNPOBEACHUS OICHKU. MeTo/abl, HCHOJIb3yeMble MpHU
OIICHKE. 3aJlayM, periaeMble METOJOM OlleHHBaHUs. D(HPEKTUBHOCTH METO/A
olleHKU. Pa3paboTka KpuUTEpHEB OIEHKM W HH(POPMUPOBAHUE IEpCcOHAiIa O
KpUTEpUSIX  OLEHKH. PermaMeHT mpoueaypbl oueHku. OmnpexneneHue
MEPCOHAIBHOTO COCTaBa 3KCIEPTOB, YYACTBYIOIIMX B MpOLEaypax OIEHKH,
opraHuzaiys ux padotrel. O0paboTKa U MHTEPHIPETAMS OIECHOYHBIX JTaHHBIX.
[IpoBeppTe crmcok. POpMyIUMpPOBAHME BBIBOJOB M PEKOMEHIAUMM IO
pe3yJibTaTaM OILICHOYHBIX Mpoueayp. TeXHOJorus KpPyroBod OIIEHKH (OILICHKa
360 rtpamycoB). llenu wm 3amaum mertoma omeHkd 360 rpamycoB. OOmme
NPUHLUINBI W TpaBwia MpoBelaeHus oueHku 360 rpamycoB. PopmupoBaHue

paboueil rpynnbl. @OpMUPOBAHUE U OpraHU3ALMs PaOOTHI IPYIIbI SKCIEPTOB



Uil npoBeAeHUs oueHku 360 rpagycoB. DopmyinMpoBaHUE BBIBOJOB U
pEeKOMEHJanuii 1o pesyiaprataM oueHku 360 rpagycos. Ilpenmmymectsa u
orpaHuyeHus: TexHojoruu. OOydyeHHe MepcoHana Kak KaapoBas TEXHOJOTHS.
OCHOBHBIE TOHATHS W KOHILENLUUU KOpHOpaTUBHOro oOydeHus. OCHOBHBIE
NPUHLIUIIBI  QHIPAroTUKH COCTABISIOT crernuuky oOpa3oBaHUS B3pPOCIHBIX.
Buner oOyuenusi mepcoHana u uX 3PPEKTUBHOCTb. MeToAbl 00ydeHHs
nepcoHana. JlucraHMoOHHBIE (OpMBI 00ydeHMsI mepcoHana. Poiib ciryxObl
yIpaBiICHUS] TEPCOHAJIOM B OpraHU3alud MNPOPECCHOHATIBHOTO OOyYeHUs U
pazButus nepcoHana. @DYHKIMM MEHEKepa MO OOYyYEHUI0O U Pa3BUTHUIO
nepcoHania kommaHuu. [IpodeccrnoHanu3mM U KOMIIETEHTHOCTh Kak LIEJH
pa3BUTHs. BO3MOXHOCTH TUYHOCTHOTO Pa3BUTHUS B paMKax NpohecCHOHATbHOM
nesaTenbHocTH. lIoHsATHE Kapbepbl, €€ BHIBI, THUIIBI, MOJEIW M CTPATETHU.
JlnarHocTuka u pa3BUTHE KapbepHON KOMIIETEHTHOCTH. KapbepHas MOTUBaLIMS:
NOHMMAaHUE Kapbepbl, HJICHTU(HUKALUSA Kapbepbl U YCTOWYUBOCTH KapbEphI.
[InanupoBaHue Kappepsl COTpyIHHKA. POPMUPOBAHUE KAaJIPOBOTO pPE3EpBa Kak
CPEIICTBO KapbepHOro pocrta. Buabl, kpurepuu, QyHKIUU U LEIH KaIpOBOIrO
pesepBa. McTouHuku kagpoBoro pesepBa. MeTonbl (opMHUpPOBaHUS KaJIpOBOIO
pe3epBa. [[ONONHUTENBHO PACCMATPUBAIOTCS BONPOCHL: AjanTanus HOBBIX
COTPYIHUKOB; bru3Hec-oneHka nepconana; Llentp ouenku; Meron ounenku «360
rpagycoBy; OOyueHue TMepcoHaja; YIpaBJl€HHE Kapbepoll MepcoHana B

OusHece.

4. TUnbl OLIEHOYHBIX MATEPHUAJIOB, MOKA3aTeIN U KPUTEPHUHU UX

OICHUBAHUA

4.1. Ouenounble wmarepuansl 1o aucuumumHe  b1.B.J13.04.01
«/IHHOBAITMOHHBIE TEPCOHAT-TEXHOJIOTHH TOATOTOBKA TYPUCTCKHUX KaapoB /
Innovative personnel-technologies for training tourist personnel» BXomsT B
COCTaB  OLEHOYHBIX  MaTepuajoB MO  00pa3oBaTeIbHOM  MpOrpaMMme.
COBOKYITHOCTh OIICHOYHBIX MAaTE€pUaIOB MO BCEM IUCHMIUIMHAM (MOMYJISIM)

o0pa3oBaTeIbHON MPOrpaMMbl COCTABISET (POH/ OLUEHOYHBIX CPEJCTB (Hanee —



dOC). OOC wucnoysp3dyeTcs TMNpU MNPOBEACHUM TEKYIIEr0  KOHTPOJIS
YCIEBAEMOCTH U TPOMEKYTOYHOM aTTeCTaluu OOYYalolUXCs C  IIEJIbI0
OIICHWBAHUS JOCTIKEHUS OOYyYaroNUMHUCSA IUIAHUPYEMBIX  PE3yJIbTaTOB
oOy4eHus.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC MPOBEPOYHBIX 33aJIaHUN Pa3TMIHOTO
TUTA U YPOBHS CJIOKHOCTH, BKJIFOYAET KPUTEPUHU U IIKAJIbI OIICHUBAHUS, & TAKXKE
«KII04n» npaBwiIbHBIX 0TBETOB. DOC GopMupyercst Kak OTAEIbHBIA JOKYMEHT
U XpaHWUTCA B DIEKTPOHHOM Buae, noctyn k @POC mnpenocraBieH
OTPaHUYCHHOMY KPYTY JIUII.

4.3. Jlnga caMOCTOSITENIbHOW paboThl O0y4YaromMXcsi MPU TOJATOTOBKE K
TEKYIIEMYy KOHTPOJIO YCIIEBAEMOCTH U MPOMEKYTOUHOU aTTecTalnu B pabouei
NporpaMMe JHUCHUIUIMHBI pa3MEUIEHbl THUIOBBIE MPOBEPOYHBIE 3aJaHUS
3aKPBITOT0, KOMOMHUPOBAHHOTO U OTKPBITOTO TUIOB. 3aJaHus 3aKPHITOTO THUMA
— 93TO TECTOBBIE 3aJJaHUsl, B KOTOPBIX KaXKJbIH BOMPOC COMPOBOXKIAACTCS
rOTOBBIMU BapuUaHTaMU OTBETOB, U3 KOTOPBIX HEOOXOIUMO BHIOpATh OJUH WM
HECKOJIbKO TTPaBUJIbHBIX.

3amanusi KOMOMHUPOBAHHOTO THUIA — 3TO TECTOBBIC 3aJaHUs, B KOTOPBIX
KaXJIbI BOIIPOC COMPOBOK/IAETCSI TOTOBBIMU BapUaHTaMU OTBETOB, U3 KOTOPBIX
HEOOXOJIMMO BBIOpaTh OJIMH WM HECKOJIbKO MPAaBUIBHBIX U OOOCHOBATh CBOM
BBIOOD.

3afaHusl OTKPHITOTO THIA — ATO 3aJ]aHUsI, B KOTOPBIX Ha KaXKIbI BOIIPOC
JOJDKEH OBITh TIPEIIOKEH PAa3BEPHYTHIN 000CHOBAHHBINA OTBET.

B 3aBucuMocTM OT THUNa 3aJaHUsd PEKOMEHAOBAHbI OIpEEICHHAs
MOCJIEA0BATEILHOCTh BBIMIOJIHEHUSI M CHUCTEMa OLICHWBAHUSI BBINOJHEHUS

3aJIaHAM.



4.4, Tunsl 3aﬂaHHﬁ, COCHAPHH BBIIIOJIHCHHUA, KPUTCPUHW OICHHUBAHUA

TUIT SAHTAHUA

NMHCTPYKLUA

CIHEHAPHMU BbITIOJITHEHNW A

KPUTEPUUN ONEHVMBAHUWA

3alaHuE 3aKPBITOTO
THIIa ¢ BEIOOPOM
OJTHOTO MIPABUIBLHOTO
OTBETa U3 HECKOJIbKHX
BapHUaHTOB
NPE/IOKEHHBIX

[IpounTaiite TeKCT,
BBIOCpUTE
IIPaBUJIbHBIN OTBET

1.BHuMaTenbHO MpoYnTaTh TCKCT 3alaHUA U ITIOHATD,
YTO B KAUYECTBEC OTBETA OKHAACTCA TOJIBKO OAUH U3
MNPCAJIOKCHHBIX BAPUAHTOB.

2. BEnmarenpHO IIPOYUTATh NPEIJIIOKCHHBIC
BAapHUaHT-ThHI OTBCTA.

3. BeiOpaTh OJJMH BEpHBIIl OTBET.

4. 3anucarb TOJIbKO HOMEp (U OYKBY) BIOPaHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OTBeT cunTaeTcs BCPHBIM, €CIIN
HPaBWIBHO yKa3aHa nudpa wiu
OykBa

BallaHI/IC 3aKpPbITOI'O
THUIIa HA YCTAHOBJICHUC
COOTBCTCTBUA

[TpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BanMarenbpHO INPpOYUTATDb TCKCT 3aJlaHUA U IIOHATD,
YTO B KAYCCTBC OTBETA OKHUAAIOTCA IIapbl 5JICMCHTOB.

2. BHuMarenabHO NpOYUTaTh 00a CIIUCKA: CIIUCOK 1 —
BOTIPOCHI, yTBEPKACHUSA, (PAKTHI, ITOHATHS U T.1.;

CIIUCOK 2 — YTBEPXKACHHUSI, CBOIICTBA OOBEKTOB U T.JI.

3. ComocTaBUTh IIEMEHTEI CIUCKA | ¢ DJIeMeHTaMu
cnucka 2, chopMUpPOBATH Maphbl JJIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U LIU(DpHI (B
3aBUCUMOCTH OT 3aJlaHMsI) BApUaHTOB OTBETa
(manpumep, Al nnu b4).

OTBeT cunuTaeTcs BEPHbIM, €CIIU
NPaBUIBHO YKa3aHbI UPPbI HITH
OYKBBI

3aiaHue 3aKpBITOTO
THUIIA C BBIOOpOM
HECKOJIBKUX
NPaBUJIbHBIX OTBETOB
N3 HECKOJBbKUX

[IpounTaiite TeKCT,
BbIOEpHTE
MpaBUIIBLHBIE OTBETHI

1. BHnMaTenbpHO MMpOoYnTaTh TCKCT 3alaHUA U ITIOHATD,
YTO B KQUCCTBEC OTBCTA OKHAACTCA HECKOJIBKO
IMMPAaBUJIbHBIX OTBETOB U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHMMaTENbHO NPOYUTATh NMPETI0KEHHBIE

OTBeT cunTaeTcs BEPHBIM, €CITH
IPaBUJIBHO YCTAHOBIJIEHBI BCE
COOTBETCTBUS (TIO3ULIUU U3
OJIHOTO CTOJIOIA BEPHO
COITOCTABJICHBI C TIO3HIUSIMHU




BAPUAHTOB
IIPEIIOKEHHBIX

BAapHUaHT-ThI OTBCTA.
3. BbI6paTB HCECKOJIBKO ITPaBUJIbHBIX OTBETOB.

4. 3anucarp TOIBKO HOMepa (WK OYKBBI)
BBIOPAHHOTO BapuaHTa oTBeTa (Hampumep, 1 4 umu A
D).

Apyroro)

3a,I[aHI/IC 3aKpPbITOI'O
TUIIa Ha YCTAHOBJICHUC
IIOCJICA0BATCIIBHOCTHU

[IpounTaiiTe TEKCT U
YCTaHOBUTE
MOCIIe0BATEIHHOCTh

1. BunmatenbpHo IIPOYNTATh TCKCT 3aJaHUA U
IOHATH, YTO B KAYCCTBC OTBECTA OXMNAACTCs
IOCICA0BATCIBbHOCTD 3JICMCHTOB.

2. BaumarenbHo MMPpOYUTaTh NPCIAJIOKCHHBIC
BapUAHTBI OTBCTA.

3. HOCTpOI/ITB BCPHYIO NOCJICAOBATCIIbHOCTL M3
MNPCATOKCHHBIX 3JICMCHTOB.

4. 3anucath OYKBBI/IIUQPHI (B 3aBUCHIMOCTH OT
3a/1aHus) BADUAHTOB OTBETA B HY)KHON
nocJeioBaTeabHOCTH (Hanpumep, bBA wimm 135).

OTBeT cunTaercs BCPHBIM, €CJIAU
IMPpaBHUJIbHO YKa3aHa BCsA
OCICa0BAaTCIBbHOCTD I_[I/I(l)p

3amanue
KOMOMHHPOBAHHOTO
THUIIA C BBIOOpOM
OJIHOTO TIPaBUIILHOTO
OTBETa U3
MPEATIOKCHHBIX U
000oCcHOBaHKEM BbIOOpa

[IpounTaiite TEKCT,
BbIOEpHTE
MPABUIIBHBIA OTBET U
3aIHIINTE
apryMEeHTHI,
000CHOBBIBAIOIINE
BBIOOp OTBETa

1. BHnMaTenpHO MMpOoYnTaTh TCKCT 3alaHUA U ITIOHATD,
4YTO B KQUCCTBEC OTBCTA OKHMAACTCA TOJIBKO OAWH U3
MNPCAJTOKCHHBIX BAPUAHTOB.

2. BEHuMmarenpHO MMPpOYUTaTh NPCIIIOKCHHLIC
BAapHWaHTEI OTBETA.

3. BeiOpaTh OJlMH BEpHBIIl OTBET.

4. 3anucath TOJBKO HOMEp (WM OYKBY) BEIOPAaHHOTO
BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIHNE BHIOOD
oTBeTa (HampuMmep, 4 TeKCT 00OCHOBAHMS).

OTBeT cuuTaeTcst BEpHbIM, €CIIH
NPaBUJIBHO YKa3aHa [udpa uiu
OyKBa ¥ NPHUBEICHBI
KOPPEKTHBIE apIyMEHTHI,
UCTIOJIb3yeMbIE TPU BBIOODPE
OTBETa




3aJlaHuE OTKPBITOTO
THIIa C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aMUIINTE
pPa3BEPHYTHII
000CHOBaHHBIIN OTBET

1. BuumaTenbHO MPOYMUTATh TEKCT 3aJJaHUS U TTOHITh
CyTb BOIpOCa.

2.Ilponymars JIOTUKY U ITOJHOTY OTBETA.

3.3anucarb OTBET, UCHOJIB3YS YETKHE KOMIIAKTHBIE
(hOpMYITUPOBKH.

4.B ciyyae pacyeTHOM 3a/1a4, 3aMUcCaTh PEIICHUE U
OTBET

OtBeT cunTaercs BCPHBIM!

1. OrcyrcTBUE (DaKTHUECKUX
OLIMOOK.

2. PackpeiTe o0bema
UCTIOJIb3YEMBIX MMOHITHI
(monmHOTa OTBETA).

3.000CHOBaHHOCTH OTBETA
(HaJIMYMe apryMEHTOB).

4. Jlornueckas
[MOCJIEI0OBATENLHOCTD
M3JIaraeéMoro Marepuaia.




4.4. OOmasi mKajga OUNECHUBAHUA Pe3yJabTATOB TEKYLIEro KOHTPOJS
yCIIeBA€MOCTH U IIPOMEKYTOYHOM aTTeCcTAlMU 00y4AaI0IIHUXCH ¢ IPUMEHEHUEM

O0asibHO-peidTHHTOBOM cucTtembl (BPC)

Hrorosasn TpaguuHoHHAsI CHCTEMA Bunapnas cucrema Hlxana ECTS
0aJLuIbHAS OlIEHKA

95-100 OTJIUYHO 3a4TCHO A
85-94 OTJIUYHO 3a4TCHO B
75-84 XOPOILIIO 3a4TCHO C
65-74 XOPOIIO 3a4TCHO D
55-64 YAOBJIETBOPUTEIHHO 3a4TeHO E

0-54 HEYJIOBJICTBOPUTEIILHO HE 3a4TCHO F

CooTHolIeHUE 0AIOB: TeKYIIMii KOHTPOJIbL ycneBaeMocTH — 60 6a/L10B; npoMeKyTOUHAS
arrecranusa — 40 6a/ioB; nuToro — 100 d6asioB.

5. (I)Oprl aTTeCTallui, THIIOBBIC OLICHOYHbIC MAaTCPHAJIBI AJA TCKYIIECI 0
KOHTPOJIA YCIIEBACMOCTH OﬁyanOIIII/IXCH, KPHUTECPHUH U HIKAJbI OCHUBAHHUA 110

KOHTPOJ/IbHBIM TOYKaM

5.1.B X0oac pcalm3alnvy JUCHUILIMHBI UCIIOJB3YIOTCA CICAYIOIIHNC (bOpMI)I

TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH oOOydawmmxcsa: rpymmnoBoe 3aaanue (13),

noxnaz ().

5.2. TunoBble OLEHOYHBbIE MAaTepHAJbl [JIA TEKYNero KOHTPOJIS

yCIIEBAeMOCTH 00y4YAIOIIMXCH

Tema 1. CoBpeMeHHBIEe KaJAPOBbI¢ TEXHOJOIMHU KaK (PAKTOP MOBbIIICHUS
3¢ PeKTHBHOCTH CHCTEMBbI YIIPABJICHHUS IIEPCOHAJIOM OPraHU3ALMH

I'pynnoBoe 3amanue. YueOHas rpynna aenutcs Ha noarpynnsl. Kaxngas moarpynna Ha
OCHOBC pasaaTO4YHbIX MATCpUAIOB aHAJIM3HUPYCT MPAKTHYCCKYIO CUTyalluIO II0 TEMC
«CoBpeMeHHbIE KaJpOBbIE TEXHOJOTUM KaK (DaKTOp MOBBIIIEHHUA >PPEKTUBHOCTH CHCTEMBI
yIpaBJIEHUS] MEPCOHAIIOM OpraHU3alun», pa3pabaThiBaeT U OOOCHOBBIBAET PEIICHUE, TOTOBHUT
NPE3CHTAlMI0 M 3allUIaeT pe3ynapTar mnepen rpynnoi. OIeHHBaeTcs IOJIHOTAa aHalN3a,

000CHOBAaHHOCTH PEIICHUA U KQYCCTBO 3alIUTEHI.

Tema 2. KoMneTeHTHOCTHBIN MOAX0/X B COBPEMEHHBIX KA/JIPOBbIX

TEXHOJIO0IUAX



I'pynmoBoe 3amanue. YueOHas rpynmna AenuTcs Ha noarpynmbl. Kaxkmas moarpymnma Ha
OCHOBE pa3/aTOYHBIX MaTEpPUAIOB AHAIM3UPYET MPAKTHUUYECKYID) CHUTYallMI0 10 TEMe
«KoMIIeTeHTHOCTHBIN noaxoa B COBPCMCHHBLIX KaAPOBBIX TCEXHOJOTHAX), pa3pa6aTLIBaeT u
00OCHOBBIBAET pEILEHUE, TOTOBUT IMPE3CHTALMI0O M 3allUIlaeT pe3yJabTaT Mepe] TPYyMIou.

OHGHI/IBaeTCH IIOJIHOTA aHaJIu3a, 000CHOBAaHHOCTb PEIICHUA U KaU4C€CTBO 3allIUTHI.

Tema 3. OCHOBHBIE TEXHOJIOTHH IMOMCKA M NOA00PA MEPCOHAIA

Tembl /U1 MOATOTOBKHU AOKIAA0B MO TeMe «OCHOBHBIE TEXHOJIOTUU MOMCKa U Mojadopa
nepcoHaay: 1) akTyalbHbIE TPOOJIEMBI U TEHICHITNH; 2) OTEYSCTBEHHBIN U 3apYOCIKHBIN OIIBIT;
3) mpakTUYECKUE HMHCTPYMEHThI M METOAbI; 4) NMPUMEHEHHE B JIEATEIbHOCTU MPEANPUATUN
WHAYCTPUU TOCTEIPUUMCTBA U TYpH3Ma.

Tema 4. CobdecenoBanne KaK 0OCHOBHOM MeTO/ 10A00pa nepcoHaJia

Tembl ans TOATOTOBKM AOKIanoB mo teme «CoOecemoBaHWe Kak OCHOBHOW METOJT
nonbopa mepcoHana»: 1) axkTyalnpHbIE MNPOOJEMbI M TEHISHIUHU; 2) OTEYECTBEHHBIH U
3apyOeKHBIN OMBIT; 3) MPaKTUYECKUE UHCTPYMEHTHI U METObI; 4) IPUMEHEHUE B IEATEIbHOCTH

HNPEANPUATHI HHAYCTPUM TOCTEIPUMMCTBA U TypU3Ma.

5.3. KoHTpoOJIbHBIE TOYKH M BeCOBbI¢ KO3 PUUHEHTHI
Texkymuid KOHTPOJIb yCHEBAEMOCTH IO NHWCLUIUIMHE NPEIyCMATPUBAET 2
(1B€) KOHTpOJIbHBIE TOUYKH. MakcumanbHOE KOJMYECTBO OauioB 3a paboTy B

pamkax KT — 100. Pesynsrat KT = 6amsl 3a paboty % koaddunuent Beca KT.

KT Temsl / popma KOHTpOJIS Makec. 6an10B | Kodpduumenr | Pesyabrat KT
Beca
KT-1 Temsr 1-2. I'pynmosoe 100 0,30 30
3aJaHNe
KT-2 Temsr 3—4. [Joknan 100 0,30 30
Hroro — — 0,60 60

5.4. Kpurepuu oueHMBaHUs IPYNIIOBOIO 32 1aHUA

Kpurepuii oueHuBanus Basbl
[lomHOTa ¥ KOPPEKTHOCTH aHANH3a, 000CHOBAHHOCTH PEIICHUS 0-40
[IpakTHdeckass IPUMEHUMOCTb Pe3yJIbTaTa 0-35
KauectBo nmpe3eHTanuu 1 3auThl 0-25

5.5. Kpurtepuu oneHnBaHusl J0KJIa1a

Kpurepuii oneHuBanus Bajubl

P ACKPBITHUC TEMBbI, IIOJIHOTA U JOCTOBECPHOCTH COACPIKAHUA 0-40

CrtpyKTypa, JIOTHKA U3JI0KEHHS], apTyMEHTHPOBAHHOCTh BHIBOJIOB 0-35




‘ KauecTBO ycTHOTO BBICTYIUICHHS, COOMIOACHUE PETJIAMEHTA ‘ 0-25

6.

®opMbI IPOMEKYTOUHOM ATTECTANMHU, KPUTEPHH U IIKAJIA OlleHNBAHMS,

THIIOBbIC OLICHOYHbIC MaTepHUaJbl 110 JTUCHUIIJINHE

6.1. IlpomexyTouyHasi aTTecTalusi MO IUCUUILIMHE TPOBOIUTCS B (hopme

sk3ameHa. lIpemycMaTpuBaeTcs YCTHBIM OTBET OOYYaromerocs Ha BOIPOCHI

’K3aMEHAlMOHHOTO OuieTa (2 Bompoca) U MPOX0XKIeHUE TECTUPOBAHMSL.

6.2. TunoBbie OLIEHOYHBbIE MATEPHAJIbI IPOMEKYTOYHOH aTTECTAIUN

HepequL BOIIPOCOB JIJIsI MOATOTOBKU K l'[pOMe)KyTO‘IHOﬁ arTrecranmmn

(3x3aMeH):
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. KoHuenmus coBpeMeHHOM KaApOBON TEXHOJIOTUU

. Ciepa mpumMeHeHHsI COBPEMEHHBIX KaJPOBBIX TEXHOJIOTHIMA

. TeopeTnueckue MoAX0 bl U MPUHILIMIIBI PA3BUTHUS TEXHOJIOTHH YIPaBIE€HUS IEPCOHAIIOM.
. KimtoueBbie hakTopsl 3¢ (heKTUBHOM CHCTEMBI YIIPaBICHUS IEPCOHAIOM.

. Mogenb u npoduiib KOMIETEHITUH.

. Buasl komnereHmuit

. Meronuka pa3paboTku mpoduisi KOMIETSHITUH.

. [Ton6op n moxbop mepcoHaa Kak KaapoBble TEXHOIOTHH.

. OT6opouHOe cobecenoBaHue.

. Ilcuxonoruyeckast AMarHOCTUKA NPOPECCHOHATBHO BaKHBIX KAU€CTB JIMYHOCTH.
. XeIXaHTUHT (0X0Ta 3a FOJIOBAMH),

. Ilouck pykoBoguTENEH.

. OHNalH-pEeKPYTHUHT .

. CKpUHUHT.

. AyTCOpCHUHT,

. Ayrcraddunr,

. O®punancep,

. JIu3uHr nepconana

. CobeceroBanue 1o KOMIETEHLIUAM

. CTpecc-uHTEpBbIO.

. Ajantanys Kak KaJpoBasi TEXHOJIOTHS.

. Ilcuxonoruueckoe CONpOBOXKACHUE a1l TAIIMOHHBIX TPOLIECCOB.
. AjanTanust MOJIOJIbIX CIICIIUATUCTOB.

. Secondment (BTopuuHOe 00yueHHe MpH ITpHeMe Ha padboTy),
. TpeHuHTH 1T HOBHYKOB.

. HacraBanuecTso.

. busHec-onieHKa nepcoHana Kak KajpoBasi TEXHOJIOTHUSI.

. DKCIIEpTHBIN OMpoc.

. Ouenka Ha 360 rpagycos.

. OLIleHOYHBIH LIEHTD.



TunoBble TECTOBBIE 3aJaHNUA JAJIS1 NOATOTOBKH K HpOMe)I(yTO‘IHOﬁ

arTrecranmum:
i CHEHAPHU TUITOBBIE 3AJAHUSA

3AJAHUA BBIIIOJIHEHUA
3amanue 1.Baumarensuo 3aganue 1.1
3aKpBITOrO0 THNA C | MPOYMUTATh TEKCT 3ajaHus | Kak Ha3pIBaeTcsi HHHOBAIMOHHAS TEXHOJIOTHUS
BBIOOPOM  OJHOTO | U MOHSTH, YTO B Ka4ecTBe | OOY4YEHHs, IPU KOTOPOH HOBBIN COTPYAHHUK
IIPABUJIBHOTO OTBETA OKUJAETCS TOJIBKO | TYPUCTCKOM KOMITAHUU NOTPYKAETCS B PEAIbHYIO
OTBeTa U3 | OJUH U3 MPEI0KEHHbBIX pabouyro cpeny 1moj pyKoBOJCTBOM HaCTaBHUKA
HECKOJIBKUX BapHaHTOB. 0€e3 oTpbIBa OT IIPOU3BOJICTBA, COUETAs TEOPUIO U
BapHUAHTOB 2. BHUMaTEnbHO MPaKTUKY?
IIPEMIOKEHHBIX IIPOYUTATH MIPEAJIOKECHHBIE e A) Keiic-meTon

BapHaHTHI OTBETA.

3. BoiOpaTh 01uH BEpHBII
OTBET.

4. 3anucarb TOJIBKO HOMEP
(unu 6yKBY) BBIOPaHHOTO
BapHaHTa OTBETA
(mammpumep: 1-a; 2-b; 3-a)

e b) World café (mupoBoe kade)
e B) Work-based learning (o0y4enue Ha
paboueM MecTe)
e I') Bebunap
3amanmne 1.2
YTo 13 MepeyrcICHHOTO OTHOCUTCS K «THOKHM
HaBbIkam» (soft skills), kpuTHuecku BaXKHBIM IS
MEHe[Kepa Mo Typu3My MpH padoTe ¢
KOH(JIMKTHBIMU KJIMEHTaMHU?
e A) 3HaHHE TypUCTCKOrO 3aKOHOJIaTEJIbCTBA
e b) Bnagenue cucremoit OpoHUpOBaHUS
(manmpumep, Amadeus)
e B) DMonmoHaNbHbII HHTEIUICKT U HABBIKU
MIEPEroBOPOB
e I') YMmeHnue Bectu Oyxrantepckuil yuér
3aganue 1.3
Kakoii MeTo]1 OlLleHKH MepcoHaa npeanoaaraeT
AHOHUMHOE aHKETHPOBAHHE KOJJIET,
PYKOBOAUTENEH, MOAYUHEHHBIX U KIMEHTOB IS
MIOJIy4YEHUsI BCECTOPOHHENW 00paTHOM CBA3H O
KOMIIETEHIIUSIX COTPYTHUKA TYPUCTCKOM
KOMITAaHHUH?
e A) Assessment-1IeHTp
e b) Meton 360 rpaxycoB
e B) Atrecranus
e I') Ox3amen no crangapram WorldSkills




3amanue
3aKpBITOTO THIIA Ha
YCTaHOBJICHUE
COOTBETCTBUS

1.BaumarensHO
IIPOYUTATh TEKCT 3a/1aHUs
U TIOHSTh, YTO B KAUECTBE
OTBETa 0XKUJAIOTCS Maphbl
HJIEMEHTOB.

2. BuumarensHO
MPOYUTATH 00a CIHCKA:
CIMCOK 1 — BOIpOCHI,
YTBEPKICHHS, (DAKTHI,
HOHATHUS U T.J.;

CIIMCOK 2 — YTBEPXKICHUS,
CBOWCTBA OOBEKTOB U T.JI.
3. ConocTaBUTh IEMEHTHI
cnucka | ¢ anemMeHTamu
cricka 2, chopMHpOBATh
Hapbl 3JIEMEHTOB.

4. 3anucarb nonapHo
OyKBBI U TTUQPHI (B
3aBUCUMOCTH OT 3a/1aHUs)
BapHaHTOB OTBETA
(Hanpumep:
1c;2a;3g;4d;5f;6b;7e)

3aganue 2.1

Y cTaHOBUTE COOTBETCTBUE MEK1Y MHHOBAIIMOHHOM

MEPCOHAI-TEXHOJIOTUEN U €€ ONKMCAaHUEM B
MIOATOTOBKE KaJPOB ISl TYPU3MA.

TexHoiorus

Omnucanue

1. CraxxupoBka ¢

A. Mosonon cueruainucT
BPEMEHHO 3aMeIlaeT

ty6épom PYKOBOAUTEIS,
npuoOpeTas
yIPaBICHUYECKHE HABbIKU
b. OGy4enue
COTPYAHHMKOB 4epe3

2. BHYTPEHHIOIO OHJIAlH-

KoprniopatusHsIii iatopMy ¢ Kypcamu,

YHUBEPCUTET BUJIEO U TECTAMU

(coOcTBenHas 6aza
3HAHU)

3. I'eiimuduxanus
00y4eHus

B. [IpumeHeHre UTPOBBIX
MEXaHUK (OaJLbl,
YPOBHHU, PEUTHHIH) AJIs
OCBOEHUS CTaH/1apTOB
o0cyXKUBaHUS B
TOCTHHHIIE

I'. BoigBienue

NEePCIEKTUBHBIX
o COTPYAHHUKOB U UX
4. Kanpossiii DY
368 LeJIeHanpaBIeHHAas
pesep MOATOTOBKA K 3aHITHIO
BBIIIIECTOSIIINX
JTOJKHOCTEH
3amanmne 2.2

Y CTaHOBUTE COOTBETCTBUE MEXKITY KOMIETCHIINEH
CHeLHanncTa JIeJI0BOro Typusma (1o MoJenu

WorldSkills «TyponepaTopckas AesITENbHOCTEY) U
tunoM Hasbika (hard skills / soft skills).

Kommerenius

Twumn HaBBIKa

1. Pa3pabotka u
KAJTBKYJISIIHS

(MICE-typa)

TYPUCTCKOTO MPOAYKTa

A. Hard skill
(mpoteccronanbH
bIi1)




2. Benenue neperoBopos
C KOPIIOPATUBHBIM
KIIMCHTOM U
[pe3eHTaLMs
[PEJI0KEHUS

b. Soft skill
(mammpodeccrnona
JILHBIN)

3. Odopmiienue
ITOTOBOPOB M CTPAXOBBIX
MOJIICOB B 3JICKTPOHHBIX
CHUCTeMax

B. Hard skill

4. YpaBiieHHE CTpECCOM
npu (hopc-Maxope BO
BpEMSI MEPONPUATUS

I'. Soft skill

3agaHue
3aKPBITOTO THTIA C
BBEIOOpOM
HECKOJIBKUX
NPaBUIIBHBIX
OTBETOB U3
HECKOJIbKUX
BapHAHTOB
NPE/IOKEHHBIX

1. BunmarensHO
MPOYUTATH TEKCT 3aaHUs
M IOHATH, YTO B KAUECTBE
OTBETa 0XKUJIACTCS
HECKOJIbKO MPaBHIIbHBIX
OTBETOB U3
MPEAIOKEHHBIX
BApUAHTOB.

2. BEHuMaTensHO
MIPOYUTATH MTPETIOKESHHBIC
BapUaHTHI OTBETA.

3. BriOpaTh HECKOJIBKO
MPaBUJIILHBIX OTBETOB.

4. 3anmcaTth TOJIBKO
HoMepa (1u OyKBBI)
BBIOpAHHOTO BapuaHTa
oTBera (Hampumep, 1; 3; 4,
5uA;C;D)

3amanme 3.1

Kakue nnHoBanmoHHble popmaTsl 00yueHus

HepcoHaa TYpUCTCKOM HHAYCTpUU Haubosee

3 PEKTUBHBI 7151 OTPAOOTKH MPAKTHUECKUX

HaBbIKOB paboTel B CRM-cucreme u cranaprax

o0ciyxuBaHus (BbIOEpUTE TPU BEPHBIX BapuaHTa)?
e A) Jlekmus B akajieMuueckoM ctuiie (2

gaca)

e b) TpeHuHr C UCTIONB30BAHHEM CUMYIIATOPA

(poneBas urpa «KinueHT — MEHeKEep» Ha

peallbHBIX Kelicax)

e B) CamocrosrensHoe urenue 300-
ctpannyHoro SOP (crannapta) 6e3

IIPOBEPKU

e I') MukpoobGyuenue (microlearning) —
KOPOTKHE BUJEO-YPOKH 1O 5 MUHYT C
MOCJIEAYIOLUM TECTUPOBAHUEM B
MOOUIILHOM MPHIIOKEHUN

e JI) HacraBuuuectBo (buddy system) c
00paTHOM CBS3bIO MO PEATLHBIM 3a/1a4aM

e E) Exeronnslii nMCbMEHHBIN YK3aMEH MO

ousteTam
3apanue 3.2

Kakue kommnereHuu (B COOTBETCTBUH C
npodecCHOHATBHBIM CTaHAAPTOM «CHenuaIucT no
TYpU3MY») JOJKHBI ObITH CPOPMHUPOBAHBI ITPU
MOJrOTOBKE TYPUCTCKUX KaJIpOB JIJIsl pabOTHI B
CErMEeHTE JIEJIOBOro Typu3Ma (BbIOepHUTE TpH

BEPHBIX BapuaHTa)?

e A) Ymenue pa3zpabarbiBaTh IpOrpamMmy

MHCEHTUB-TYpa MOJ CTPaTernYecKHe 3aJauu
KOMITaHWHU-3aKa39iKa

b) CnocoOHOCTE BBIOMpPATh U OPOHUPOBATH
KOH(epeHI-TUIOMAAKH C yIETOM
TEXHUYECKUX TPeOOBaHUN MEpOTIPHUITUS

B) HaBbix Boxx1eHus aBTo0yca Asis
JKCKypCui




I') Bnanenue TexHonoruen paboThl C
peKIaMalusIMU U IPETEH3USIMHU
KOPIOPATUBHBIX KJIMEHTOB

/1) 3HaHNe OCHOB CAaHTEXHUKH JIJIsl pEMOHTA
HOMEPOB

E) Ymenue dhopmupoBath 0T4ET O
MeponpusTuu (post-event report) ¢
ananutukoit KPI u pekomennanusimu

3amanue
3aKpBITOrO TUIIA HA
YCTaHOBJICHHE
MOCJIEIOBATEIIFHOC
™

1. BuumarensHO
IIPOYMUTATh TEKCT 3aJaHUs
U TOHSATb, YTO B KAUECTBE
OTBETA OKUJAETCA
I10CJIEI0BATEIbHOCTD
3JIEMEHTOB.

2. BuumarensHO
[IPOYUTATh MIPETIOKEHHbBIE
BapHUaHThl OTBETA.

3. I[locTpoutsb BEpHYIO
[0CJIe10BATENbHOCTD U3
IIPEITI0KEHHBIX
3JIEMEHTOB.

4. 3anucatb OYKBBI/ITU(PHI
(B 3aBHCHMOCTH OT
3aJlaHus1) BApUAHTOB
OTBETA B HY)KHOU
[1OCJIEI0BATEIbHOCTH:
Harpumep, F; N; K; I; E;
B

3ananue 4.1

Pacnosioxkure B mpaBUIBHOM MOCIIEI0BATENBHOCTH
ATanbl pa3pabOTKH U BHEIPECHUS CUCTEMBI
HactaBHu4ecTBa (buddy system) st HOBBIX
COTPYJIHUKOB TYPUCTCKON KOMIIaHUU.

A) OT60p 1 00ydeHrEe HACTABHUKOB
(KOMMYHUKaTUBHbIC HaBBIKU, 3HAHUE
CTaHJIapPTOB)

b) Onenka 3peKTUBHOCTH MPOTPAMMBI
(ymepskaHue HOBHYKOB, CKOPOCTH BBIX0/1a
HAa TJIAHOBBIE TTOKA3aTENN)

B) Onpenenenue neneil HaCTaBHUYECTBA
(amanTarus, nepenaya crienuGuuecKux
3HAHUI)

I') Coznanue map «HaCTaBHUK — HOBUYOK» U
periaMeHTa BeTped (4eK-JTUCTHI, TIaH
CTaKUPOBKH)

J1) [IunoTHBI 3amyck Ha TpyIIe CTakEPOB
1 cOop 0OpaTHO¥ CBS3H

3aganmue 4.2

YcTaHOBHUTE TIOCTIEIOBATENBHOCTD IIarOB MPHU
MIPOBEJICHUH aCCECCMEHT-IIEHTpa (assessment
center) a7t oT00Opa KaHAMIATOB HA MO3UIUIO
MEHe/Kepa 110 JIJIOBOMY TYPH3MY.

A) IIpoBeneHue 1e10BOM UIPHI
«IleperoBopsl ¢ TPYAHBIM KIIMEHTOM) C
HaOJI0JIEHUEM DKCIIEPTOB

b) CocraBnenue npohuiast KOMIETEHIHI
(4TO HYKHO OLIEHUTH:
KIIMEHTOOPUEHTUPOBAHHOCTb,
CTPECCOYCTOMUNBOCTD, 3HAHHUE MPOIYKTA)
B) Pa3paboTka keiicoB 1 ynpaxHeHuil,
MOJIETUPYIOLINX peajbHble padoune
cUTyaluuu (Harmpumep, popc-mMaxop Ha
MEPOIPUITUN)

I') ®opmupoBaHue UTOrOBOTO OTUYETA 110
KaKIOMY KaHAUJIaTy C OLIEHKOU
KOMIIETEHIIMM ¥ PEKOMEHIalluen

1) [IpoBenenue rpynnoBoil TMCKyCCHH
(HarmpuMep, BBIOOP IIIOLIAIKH ISt
KOH(EpEeHIIMH B YCIOBUSAX OFPaHUYEHHOTO
OroKeTa)




3aganue
KOMOWHHUPOBAHHOT
0 THUIIA C BBIOOPOM
OJIHOTO
MIPABUIILHOTO
OTBETa U3
MPEIUIOKEHHBIX U
000CHOBaHUEM
BBIOOpA

1.BHumarensHO
MPOYUTATh TEKCT 3aJaHUs
Y TIOHSITh, YTO B Ka4ECTBE
OTBETa OKUJACTCS TOJILKO
OJIMH U3 TIPEIOKEHHBIX
BapHaHTOB.

2. BHUMarenpHO
[IPOYUTATh MIPEITIOKEHHbIE
BapHaHTHI OTBETA.

3. BriOpaTh 0J1MH BepHBIi
OTBET.

4. 3anucath TOJIBKO HOMED
(unm OyKBY) BBIOpAHHOTO
BapHaHTa OTBETA.

5. 3anucath apryMeHThI,
000CHOBBIBAIOIINE BHIOOD
oTBeTa: Harpumep, | — 3;
2-B

3aganue 5.1
PyKoBOJCTBO TYpHUCTCKOIO areHTCTBA PELINIIO
BHE/IPUTH TeMMU(DUKAIUIO TSI TOBBIIICHUS
MOTHBAIIMH MEHEHKEPOB 110 MPOAakaM TYpOB.
beuti ipenioxkeHsl Ba BapuanTa: (A) Oayiel 3a
KOJIMUECTBO 3BOHKOB M OTIPABICHHBIX
KOMMEPUYECKUX MPEIOKCHUN, TTyOTMIHBINA
PEUTHHT, eKeMeCAUHbIN TTpu3 «Jlydimii
npoaaser; (b) 6amibl 3a KadeCTBEHHOE
BBITNIOJTHEHHUE YEK-JIMCTOB (HAIpUMeEp, MOJITHOE
3aroJIHeHKEe KapTouku kiaueHTta B CRM,
coOJII0ZIcHHEe CKPUIITA), IEPCOHANIbHBIE AaYUBKH 32
cioxHble caenku. Kakoi BapuanT OoJibiie
COOTBETCTBYET HHHOBAILIMOHHOMY MOJIXO/Y K
Pa3BUTHUIO [IEPCOHANA, OPUEHTUPOBAHHOMY Ha
KayeCTBO U JAOJTOCPOUHYIO 3((HEKTUBHOCTH?
e A) IlepBblii BapuaHT, TaK Kak OH IPOCT U
MIOHSITEH
e b) Bropoii BapuaHT, Tak Kak rediMudukanus
JIOJI’KHA CTUMYJIMPOBATH XKEJIATEIbHOE
MoBe/IeHHe (Ka4ecTBO, COOII0IeHNE
CTaH/apTOB), @ HE IPOCTO AKTUBHOCTh
e B) O06a BapuaHnTa 0JMHAKOBO XOPOIIU
e I') Hu onuH u3 BapuaHTOB HE MOAXOAUT JUISI
TYpPUCTCKOTO OH3HECA
O0ocHyiiTe Ball BbIOOP (ONMMIIUTE PUCKH
NepBOro BAPUAHTA — MOTOHS 32 KOJMYeCTBOM B
yiep0 Ka4yecTBy, M IpeUMYyLIeCTBa BTOPOIo —
(opMupoBaHUe NPABUWIbHBIX NPUBbIYEK).
3aganue 5.2
[Tpu moaroToBKE KagpoB JUIst COOBITUIHOTO
Typu3Ma (event-MEeHEeXKEPOB) MPEIo/1aBaTellb
BBIOMpPAET MEXy IByMsI METOJJaMU: KeHC-METO.T
(pa30op CIIOXKHBIX peaNbHbIX CUTYalUH 3a
HPOILIBIN T0J1) U METOA MPOEKTOB (pa3paboTka
pealbHOTO MEPONPUATHUS AJIs 3aKa3YHKa C 3aIUTON
nepen skcnepramu). Kakoit Metos B Gombiueit
CTeneHH (pOPMHUPYET HABBIKU IPOEKTHOTO
yIpaBJIeHUS] U1 KOMaHIHOW pabOTHlI,
BOCTpeOOBaHHbBIE B MHyCTpUN?
e A) Keiic-meTon, Tak Kak OH ObICTpee U HE
TpeOyeT pecypcoB
e b) Merox npoekToB, Tak Kak CTyJEHTBI
MIPOXOASAT TOJHBIN MUK 0T Oprda A0 MoCT-
0TuéTa, CTAIKUBAIOTCS C
HEeoMNpeAeNEHHOCThIO U HEOOXOJUMOCTBIO
pacnpezeneHus posieu
e B) O6a merona ogrHakoBo 3¢ (HEeKTUBHBI
o I') IlpeanoururensHee TpaiuLIMOHHAS
JeKIUs
O0ocnyiiTe Bam BbIOOp (MMOYeMy MeTO
NPOEKTOB 0JIMIKe K peaibHOM 1eATeJbHOCTH




event-koMnaHuu U KaKHe KOMIeTeHINH
pa3BuBaer).

3amanue 1. BuumarensHo
OTKPBITOTO TUIA C | IPOYUTATH TEKCT 3aJaHus
Pa3BEPHYTHIM Y TIOHATH CYTh BOIIpOCA.
OTBETOM 2.Ilpoaymarsb JIOTHKY U

MOJTHOTY OTBETA.
3.3amnucaTh OTBET,
UCTIOJIB3Ysl YETKHE
KOMITaKTHBIE
(hopMyYITUPOBKH.

4.B ciyyae pacueTHOM
3ajJauu, 3armucaTh
pelIeHre U OTBET

3aganue 6.1

Onumure Mozielb KOMIIETEHUUHN AJ1s JOKHOCTH
«MeHeKep 10 BbE3THOMY JIEJIOBOMY TYPU3MY
(DMC)». Bxatounte He MeHee 5
npodeccuonabHbIX KomneTeHui (hard skills) u 5
yHuBepcanbHbIX (soft skills). s xaxmon
KOMIIETEHIIMH MTPUBEAUTE IPUMEP KOHKPETHOTO
pabouero neiCTBUS WIN CUTYyallld, B KOTOPOW OHa
MIPOSIBIISETCSI.

3aganue 6.2

CpaBHuUTE /IB€ HHHOBAIIMOHHBIE TEXHOJIOTHH
MOJTOTOBKH TYPHCTCKUX KaapoB: «O0ydyeHne
nericrBuem» (Action Learning) u
«MuxkpooOyuenue» (Microlearning). Ykaxute He
MeHee 3 oTauuuii Mo Gpopmary, IIUTeIbHOCTH,
riiyOMHE OCBOEHUS MaTepuana U IPUMEHUMOCTH
JUTSL pa3HBIX KaTeropuil mepcoHana (JTMHEHHbIE
COTPYIHUKHU Vs pyKoBoautenu). [pusenure
MpUMep UCTOIb30BaHUS KaXkI0H TEXHOJIOTHUU B
KOHKPETHOU TYPUCTCKOW OpPraHHU3alUu.
3amanmne 6.3

Pa3paboraiiTe mian TpeHuHra (mporpamma Ha 1
JI€Hb) JUIsl HOBBIX TOPHUYHBIX OM3HEC-0TENs C
MCII0JIb30BaHUEM MHHOBALIMOHHBIX METOJ/I0B
(poneBble UTPbI, BUIEO-KEHCHI, YEK-TTUCTHI).
Onwumute nenu, Gopmar, KirroueBbie 0710ku (He
MeHee 4), a TaKKe METOJ OILIEHKH YCBOCHMS
Marepuana. O0bsSCHUTE, TOYEMY BBl BEIOpanu
MMEHHO 3TH MHHOBALlMOHHBIE METOBI BMECTO
TPaAULMOHHON JIEKIIUH.

3aganue 6.4

KaxoBbI OCHOBHBIE TPUHIIMIIBI TOCTPOEHUS

3¢ (HEeKTUBHON CUCTEMBI HEMPEPHIBHOTO
npodeccuonansHoro pazsutus (CPD) ans
cotpyanukoB MICE-komnanun? HazoBure He
MeHee 5 MPUHLUIOB (HalpuMep, CBA3b ¢ OU3HeC-
LEJSIMH, TIEPCOHANN3AIMSI, MUKPOOOYUYEHHE,
rediMuuKaIys, oleHka pe3ynpraToB). s
Ka)KJ0ro MPUHIIMIIA TPUBEINTE KOHKPETHBII
IPUMEp ero peaau3aluy B TypUCTCKOH pupme.
OtBet odopmuTte B Buae Tabmuibl «lIpuHimm —
IIPUMEpP peaTu3aLum.

6.3. Kpurepuu u mkaJja oueHuBanus Ha ocHoBe bPC

Onenka

Kputepun ouennBanus

OTJIHYHO / 3aYTEHO
(35-406.)

JlaH MOJIHBIM, JIOTMYECKHU TOCIIEI0BATEIbHBIN OTBET; 00YJarOIIUHCs
CBOOOJIHO BIIAJICET TEPMUHOJIOTUEH, ApTyMEHTUPYET ITOJIOKEHUS
puUMepamMu; TECTUPOBAHUE MPONUIEHO YCIENIHO.




Xopouo / 3a4TeHo OTBeT B 11€JI0M TIOJTHBIN U JIOTHYHBIH, TOMYIIEHB He3HAYUTEIHHBIC
(28-346.) HETOYHOCTH; TECTUPOBAHUE TIPOUICHO C OTACILHBIMHU OITHOKAMH.
YnoBiaerpopurtenabHo / OTBeT pacKkpbIBa€T OCHOBHOE COACPKAHUEC HA TOBEPXHOCTHOM YPOBHE;
32YTEHO TECTUPOBAHUE MPOIICHO HAa MUHUMAIBHO JOIMYCTUMOM YPOBHE.
(22-27 6.)

HeynoBierBoputenbno / He | OTBET HE pacKphIBAET COJIEP>KaHUE BOIIPOCOB, CONACPKUT

32YTEHO CYIIECTBEHHBIC OIIMOKU; TECTUPOBAHUE HE ITPOUICHO.

(0-216.)

7. MeToauuyecKue MAaTEPUAJIbI 10 OCBOCHUIO TUCUUILIMHBI

OcBoeHME NMCUUIUIMHBI MpearoyiaraeT M3ydyeHHe Kypca Ha ayJUuTOPHBIX
3aHATUAX (JCKUUU M TPAKTHUYECKHE 3aHATHSA) M CaMOCTOSITENBbHYIO paloTy
oOyuatomuxcs. [IpakTudueckue 3aHATUS NPOBOAATCS B PA3IMYHBIX (opMax
(rpymnmoBble 3aAaHus, JOKIAAbl, 00CYXKIAEHUE MPAKTUYECKUX CUTyalui) C LIEJIbIO
BBISIBJICHUS TMOJYYEHHBIX 3HAHWI, YMEHUW, HABBIKOB U C(HOPMUPOBAHHOCTHU
KOMIIETEHLIAM.

[loaroToBKa K JIGKIMU: BHUMATEIBHO MPOYUTATh MaTepHall MPEIblIyIIeH
JEKIUU; O3HAKOMUTBCS C TEMOW MPEACTOALICH JEeKUUU; H3YUUTh Y4eOHBIN
MaTepuai o yueOHUKaM M y4eOHbIM MOCOOMSIM; 3amucaTh BO3MOKHBIE BOIPOCHI
MIPENo/IaBaTelo.

IToaroToBKa K MNPAaKTHYECKUM 3aHATHSIM: NPOYUTATh MaTEpHAN JIEKLUN;
O3HAKOMUTBHCS C YYEOHBIM MaTepHalOM MO y4yeOHMKaM U Y4YEOHBIM IMOCOOHUSM;
BBIIIMCAaTh OCHOBHBIE TEPMHHBI; TIOATOTOBHUTH PAa3BEPHYTHIE OTBETHI Ha
KOHTPOJIBHBIE BOIPOCHI.

Meroanueckue peKOMEHJAuu 10 MOArOoTOBKEe Jokiaxa. Jlokmanm —
opunManbHOE COOOILIEHHE MO 33aJaHHOW TeMe; CTPYKTypa [OKJaJa BKIIIOYAeT
BBeJeHUE  (TeMa, 1iedb, MNpPOOJEMHOE TMOJie), OCHOBHOE  COJIepkKaHUE
(mocnengoBaTeNbHOE  PACKpPbITHE TEMAaTUYECKUX Pa3[eioB) M 3aKJIIOYEHHE
(OCHOBHBIE PE3yNbTATBl U PEKOMEHAAIMH). PeriiaMeHT yCTHOTO BBICTYIUIEHUS —
He O6osee 10 MUHYT.

Meronuueckue peKOMEHAAIMU 110 BBINOJHEHUIO TPYNIIOBOrO 3aJaHHs.

['pynna penuTcs Ha NOATPYNIBL, KaXaas MOArPyNINa aHAIM3UPYET 3ajayvy,



pacmpesenser poju, paspabaTbiBaeT W OOOCHOBBIBAET pEIIEHUE, TOTOBUT
MPE3EHTAIMIO U 3allIUIIAET PE3YJIbTaT.

Metoauueckue peKOMEHJalUK 110 OpTraHU3alUl CAMOCTOSTEIIbHON pabOThI.
CamocrosiTenbHass paboTa mpeamnojiaraeT HU3ydeHue y4yeOHOM U HayyHOU
JUTEpPaTypbl, HOPMATUBHBIX JOKYMEHTOB, WHTEPHET-UCTOYHUKOB, BBIMOJHECHHE
MPAaKTUYECKUX 3aJaHUii W TOATOTOBKY K IPOMEKYTOUYHOW AaTTECTallUM.
OOyyaromuiics JOIMyCcKaeTcd K TMPOMEXKYTOYHOM aTTeCTallMd IpU  YCIOBHUH

BBITIOJIHEHNUS BCEX 3aJJaHUN, PETYCMOTPEHHBIX POIPAMMOM AUCUUILIINHBI.

8. YueOHas siureparypa u pecypcbl HHGOPMAITMOHHO-

TeJIEKOMMYHUKAIMOHHOM ceTu « UHTEepHET»

8.1. OcHoBHas JUTEpaTypa

1. KazanbueBa, A. X. NMHDopMannoOHHBICE TEXHOJOTHH B cdepe yIpaBiICHHUS TEPCOHATIOM :
yuebHoe nocodue / A. X. Kazan6uena, JI. B. Crautok. — Mocksa : [Ipomereii, 2024. — 412 c.
— ISBN 978-5-00172-607-4. — Texct : anektponHbi // O6pazoBatenpHas miardopma [PR
CMAPT : [caiit]. — URL: https://www.iprbookshop.ru/books/153426/details.

2. Mouceesa, E. I'. Ynpasnenue nepconanom. CoBpeMEHHbIE METO/IBI U TEXHOJIOTHH : ydeOHOe
nocobue / E. I'. MouceeBa. — CapatoB : By3zoBckoe obpaszoBanue, 2024. — 139 c. — ISBN
978-5-4487-0039-2. — TekcT : SJEKTPOHHBIA // DaeKkTpoHHO-OMOMMoTeyHas cucrema [PR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/68732.html.

8.2. JlonosiHUTEJIbHAS JINTEPATYPa

1. Apmcrponr, M. Ilpaktuka ympaBieHUs denoBedecKMMM pecypcamu.-10-e mznmanue / M.
Apwmctposr / niep. ¢ anri. o pen. C. K. Mopaosuna. — CII6.: ITurep, 2022 — 832 c.

2. bapemmaukoBa, E. M. Onenka mepcoHana MeTOIOM acceccMeHT-mieHTpa. Jlyumme HR-
crpateruu : aydmne HR-ctparermu / E. WU. BapsimnnkoBa. — Mocksa : ManH, MBaHOB u
Depbep, 2013. — 239 ¢. — ISBN 978-5-91657-793-8. — TekcT : 31eKTpOHHBIN // DIEKTPOHHO-
o6ubmnoreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/39325.html

3. bynbkoBa, U. I1. CoBpeMeHHBIE MEPCOHAT-TEXHOJIOTUU : METOAMYECKAE PEKOMEHIAINU K

npaktndeckuM 3aHatusM / WM. II. bynpkoBa. — Jlunenk : Jlumenkuili rocymapcTBEHHBIN
texHnyeckuid yamsepcuter, ObC ACB, 2013. — 41 c. — ISBN 2227-8397. — Tekcr :
AIIEKTPOHHBIA // DnexkTpoHHO-OmOmuoTeunas cucreMa [PR BOOKS : [caiir]. — URL:

http://www.iprbookshop.ru/55158.html
4. JImutpueB, A. B. YnpapieHue nepcoHajioM B TYPUCTHYECKOM M TOCTUHHYHOM OHU3HEce :

yuebHOe mocobue / A. B. JImutpmes, JI. H. HBanosa-IlIBen. — Mocksa : EBpa3uiickuii
OTKPBITHIA HHCTUTYT, 2011. — 112 ¢. — ISBN 978-5-374-00275-1. — Tekcrt : 351eKTpOHHBIH //
DNEeKTPOHHO-ONOINOTeYHAs cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/10903.html

5. Kopuuituyk, I'. A. Ilpuem u yBosnbHeHHe paboTHHKOB. OdopmiieHue TpyI0oBBIX OTHOILIEHUH,
noa6op u onenka nepconana / I'. A. Kopuawuituyk, C. B. Ko3unuesa. — Caparos : Ait [Iu Dp
Memuna, 2011. — 160 c. — ISBN 2227-8397. — TekcT : »1IeKTpOHHBIH // DIEKTPOHHO-
oubmmoteunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/1559.html



6. Mamok, Bmamumup HBanoBuu. CoBpeMeHHBIE MPOOJIEMBI MEHEHKMEHTA [DIEKTPOHHBIN
pecypc] : yue6.mocobue ans GakanaBpuara u Maructparypsl / B. M. Mamtok. - DnekTpoH.iaH. -
M. :FOpaiit, 2023. - 191c.

7. MakapoBa, Upuna KamuibeBHa. YnpaBieHHE YEIOBEUECKUMU pecypcaMu [ DIEKTPOHHBIN
pecypc] : ypoku 3dpdexrtuBnoro HR-menemxkmenta : yuebnoe nmocodue / M. K. Makapoga ; Poc.
akaJ. Hap. X03-Ba U roc. ciyx0bl npu Ilpesunente Poc. deaepanuu. - DnekTpoH.naH. - M. :
Hemno, 2021. - 421 c.

8. Ilerpona, FO. A. 10 xpuTepueB oneHKH niepcoHaa : yaeoHoe mocodue / FO. A. Tletpona, E. b.
CrnupunonoBa. — 2-¢ uzn. — Capatos : A [Im Op Meaua, 2019. — 101 ¢. — ISBN 978-5-
4486-0451-5. — TekcT : 3neKTpOoHHBIN // DnekTpoHHO-OnbmMoreuHas cuctema [IPR BOOKS
[caitr]. — URL.: http://www.iprbookshop.ru/79759.html

9. llleBuenko, T. B. Hecrannaptasie meTobl onieHku nepconana / T. B. IlleBuenko. — CapartoB
: At IIm Dp Menua, 2010. — 108 c. — ISBN 2227-8397. — Tekcr : 3nekrpoHHbIA //
DIIeKTPOHHO-OMOIMOTEUHAS cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/848.html

8.4. UnTepHeT-pecypcsl
OO6yuaromuMcest obecriedeH Joctyn kK Matepuanam kypca B C/IO Akanemuun

http://Ims.ranepa.ru, a Ttakke uepe3 caWT HayuHoW OuOIMOTeKH _ https://sziu-
lib.ranepa.ru/ k cieayronmm Mo IUCHBIM 3JIEKTPOHHBIM pecypcam:

PyccKkosi3bIYHbIE PECYPCHI.

Inexkmponno-ouoauomeunvie cucmemut (3bC):

1. OnexkTpoHHas OubmmoreuHas cucreMa iBooks.ru. YueOHuku u yuyeOHbIE
nocoowust i1 yausepcuteroB Poccuu. https://ibooks.ru/

2. OnexTpoHHas 6ubnmoTeuHasi cucteMa «Jlanpy. Kommekiuy KHUT Beaylux
U3/IaTeJILCTB YYeOHOM W HAy4yHOW JHMTEpaTyphbl, a TaKXKe W3JIaHUsI POCCHUHUCKUX
BY30B IT0 OCHOBHBIM OTpacisiM 3Hanui. https://e.lanbook.com

3. Onektponnass Oubnmmoreunas cucrema «IPR Smarty - 0Gonee 10 000
y4eOHUKOB, y4€OHBIX TOCOOMH, MoHOrpaduil M HAyYHBIX HU3JIaHUNA TI0 BCEM
oTpacisM 3HaHui. https://iprbooks.ru

4. DnekTpoHHass OuOIMOTEeYHAs cuUcTeMa «Znaniumy» - TOJHbIE TEKCThI
Y4€OHUKOB MO HOPUCIPYJCHIIMU, YKOHOMUKE, €CTECTBEHHBIM U OOIIECTBEHHBIM
HaykaMm. Snpo ponma — mureparypa xoaauara MH®PA-M. https://znanium.com

5. DnekTpoHHass OubnmoTeuHass cuctema «Book.ru» - moOJHBIE TEKCTHI
Y4€OHUKOB TIO IOPUCHPYJCHIIMH, TICUXOJIOTUH, T[€Iaroruke, HSKOHOMHUKE,
MH(MOPMAIIMOHHBIM TEXHOJIOTUSIM, E€CTECTBEHHBIM M OOIIECTBEHHBIM HayKaM.
https://www.book.ru

Ilepuoouueckue uzoanusn:

e HayuHo-mipakTHyeckue cTaThbu NEKTpoHHON OumbOmmoreku «Grebennikony
N3natensckoro noMa «bubiuomexa I pebennurxosay

e (CraThu W3 NMEPUOAMUYECKUX W3JIAHUU MO OOIIECTBEHHBIM U T'YMaHUTAPHBIM
HayKaM KoMIlanuu «Heucy


http://lms.ranepa.ru/
http://nwipa.ru/
http://nwipa.ru/
https://ibooks.ru/
https://e.lanbook.com/
https://iprbooks.ru/
https://znanium.com/
https://www.book.ru/

e Hayunas snexktponnas 6ubnuoreka eLibrary.ru - Kpynneiimas 6a3za qaHHbIX
POCCUICKON MEPUOAMKH C HAYKOMETPHUUECKHMMHM MHCTPYMEHTaMu U 0a3oi
TSl aHanu3a HaydyHou nearenbHocta (PUHLT).

AHIJI0S13bIYHbIE PECYPCHI

EBSCO eBook Collection — kommekiusi BKIO4YaeT B ceOs 68 H3gaHui,
NpPUOOPETEHHBIX «B BEYHOE IOJIb30BaHUE», a Takke Oonee 2000 KHur,
MOJyYa€MbIX MHCTUTYTOM MO HanuoHanbHOW moxmucke PILIHU. Kosmekuwns
OXBaThIBAET IIUPOKHUM CHEKTP TEM IO Pa3IMYHBIM OOJACTAM 3HAHUM, TaKUM
KaK COlMaJbHO-TYMaHUTapHbIE HAYKH, MApKETUHT, (DUHAHCHI, YIpaBiICHUE U
MPEeANPUHUMATETHCTBO U JIP.;

Sage eBook Collections - ato 6oaee 4 700 MoHorpaduii ¥ CIpPaBOYHHUKOB 110
pa3IMyHBIM 00JacTsIM 3HAaHWM: OW3HEC, TCUXOJOTUsl, KPUMHUHOJIOTHS U
yrOJIOBHOE MpaBo, oOpazoBanue, CMUM u KOMMyHUKalUs, MOJUTUKA W
MEKIyHAPOIHbIE OTHOIICHUS, COLMOJIOTUS U Ap. COoaepKUT MOJIHbIE TEKCTHI.
['my6una apxusa: 1984-2021 rr.

Springer Link - MmoJHOTEKCTOBBIC MOJMTEMATHUCCKUE 0a3bl aKaIeMHUYCCKUX
xypHaioB. [IpencraBneno 6osee 70 000 351eKTPOHHBIX KHUT Springer, BKIIIOYast
MoHoTrpaduu, CIPAaBOYHUKH U TPYIbI KOHGEPEHITUH.

Wiley - nmoctymubl Beimycku 1500 akageMHYeCKHX JKYpHAJIOB pa3HBIX
npoduieit, uznanubix Wiley Periodicals B 2015-2019 rr.
OECD  iLibrary —  OubOmumoreka  OpraHu3anmud  SKOHOMHYECKOTO

COTPYIHHMYECTBA M PA3BUTHS, COJEpKalllas CTaTUCTHUYECKUE JaHHbIE, paboune
JOKYMEHTBI, OT4eThL. JlocTynHbl MaTepuanst 10 2022 roaa.



9.

MartepuajJbHO-TeXHHYecKasi 0a3a, HH(POPMAUMOHHBbIE TEXHOJIOTHUM,

nporpaMMHoe odecrieyenre 1 HHGpopMaMOHHBbIE CIPABOYHbIE CHCTEMbI

Kypc Birouaer ucnonb3oBaHue nporpamMmmuoro obecrneuenust Microsoft Excel,

Microsoft Word, Microsoft Power Point 11 DOATOTOBKH TEKCTOBOIO U
TaOJIMIHOTO MaTepraia, rpa@HUecKuX WILTFOCTPAIUH.

Metoasl  oOyueHHUs TPEANONAraloT HCIOJb30BaHHE HH(POPMAIMOHHBIX

TEXHOJIOTHHA (KOMIBIOTEPHOE TECTUPOBAHME, JIEMOHCTpAIUS MYJIbTUMEIUIHBIX
MaTepuaoB).

3aneiictBoBaHbl WHTEpHET-CEpBUCHl M DIIEKTPOHHBIE pecypchl (TOMCKOBBIE

CHCTEMBI, JJICKTPOHHAsI T0uYTa, NPO(EeCCHOHATBHBIE TEMATUYECKHUE 4YaThl W
GbopymBl, CHCTEMBI ayquo W BHIACO KOH(QEPCHIWH, OHJIAWH DSHIUKIONCINH,
CIPaBOYHHUKH, OWOIMOTEKH, SJEKTPOHHBIC YYEOHbIE M Y4EOHO-METOAMYCCKHE
MaTepuabl).

Komnviomepnbie u ungopmayuoHHO-KOMMYHUKAMUBHbIE CPEOCMEA.
Texnuueckue cpedcmea 00yueHUs.

Ne HanmenoBanue

n/m

1. | Cnenuanu3upoBaHHbIE 3aJ1bl JJIsl IPOBECHUS JICKLIUH.

2. | Cneunuanu3upoBaHHas MeOelnb U OPIrCpPesCTBa: ayJUTOPUU U KOMIIBIOTEPHBIE
KJIaCChl, 000pYy/TI0BaHHbIE IOCAJOUHBIMH MECTaMHU.

3. | Texumueckme  cpenctBa  oOyueHusi:  [lepcoHanbHBIE ~ KOMIIBIOTEPHI;
KOMITBIOTEPHBIE MPOEKTOPHI; 3BYKOBBIE JIMHAMHKH; MPOTPAMMHBIE CPE/ICTBA,
o0ecrnieunBaroIIre MPocMoTp BueodaitioB B popmarax AVI, MPEG-4, DivX,
RMVB, WMV.

4 | Mynbrumenuiiabie (LU(QPOBBIE) HHCTPYMEHTBI U 00pa30BaTelIbHbIE PECYPCHI,
oOyuarolue MporpaMMbl IO MPEAMETY, aKeThl MPOrpaMMHOI0 oOecreueHus
o011ero Ha3HaueHusl (TEKCTOBbIE PEAAKTOPHI, T'paduYECKUE PEJAKTOPHI).

5 | Cucrema TecTUpOBaHHUs KaueCcTBa 3HAHUN 00YJArOIITUXCSL.

6 | IIporpamma « AHTHUILIarHAT»




