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1. IlepeyeHb NJIAHMPYEMBIX Pe3y/JbTATOB 00y4eHHS M0 AUCHMILIMHE, COOTHECEHHBIX C
IUVIAHUPYEMbIMU Pe3yJIbTATAMH OCBOEHHS 00pa30BaTeIbHOM NPOrpaMMBbl

1.1. Jucuummua b1.B.01
management of a hotel

Personnel

KOMIIETCHIIUSIMH C YYETOM dTara:

«Y1paBlieHHE TEPCOHAIOM TOCTUHHYHOTO Tpeanpusitus /

enterprise» o0ecriednBaeT OBIAJCHUE CIEAYIOLIMMH

Kon
KOMIIETeHIIMH

HauMenoBanue
KOMIIETEHLMHI

Kon
KOMITOHEHTA
KOMIIETEHIINH

HaumMenoBanue KOMIIOHEHTA
KOMIIETeHIIUH

YK-2

CrniocoGeH ynpaBiaTh
IPOEKTOM Ha BCEX ATarax

€ro XXU3HCHHOI'O IIMKJIa

YK-2.1

CnocoGeH pa3pabaTbiBaTh KOHIICIIHIO
IpoeKTa B paMKax 0003HAUEHHOM
npo6iieMsbl, GopMynupys 1IeNb, 3a7a4Hu,
aKTyaJlbHOCTb, 3HAYUMOCTD (HAYUHYIO,
MPAKTUYECKYIO, METOJUYECKYIO U UHYIO
B 3aBHCUMOCTH OT THIIa ITPOEKTA),
OKHJIaeMble Pe3yJIbTaThl U BO3MOXKHBIC
cdepbl X MPUMEHEHUS

YK-3

Crocoben
OpFaHI/I3OBI)IBaTI) nu

PYKOBOAUTH pabOTOM
KOMaH Ibl, BIpabaThIBast
KOMaHIHYIO CTPATETHI0

JJI1 JOCTUXKCHU A

IOCTaBJICHHOH 1I€JIN

VK-3.2

CrniocoOeH pa3peniatb KOHMOIUKTHI U
POTHBOPEYHSI ITPH JCITIOBOM OOILICHUN
Ha OCHOBE y4eTa HHTEPECOB BCEX
CTOPOH, OpraHU3aIUs TUCKYCCUH 110
3aJJaHHOI TeMe U 00CYyXIeHUE
pe3ysbTaToB pabOThl KOMaH/IbI C
MPUBJICYCHHEM ONITIOHEHTOB
pa3paboTaHHBIM UAESIM

IIKc-6

CrniocobeH pazpabaTbiBaTh
MIPOEKTHI IO YIPABICHUIO

U3MCHCHUSAMU U

PCAIIN30BbIBATH MEPELI 110

MpEOaO0JICHUIO
COIIPOTUBJICHU A

TIepCOHaa MPEIIPUATHIA
cepbl TOCTEIPUUMCTBA
0O0IIECTBEHHOTO IIUTAHUS

N3MCHCHHUAM

[1Kc-6.1

Crioco6eH oCcyIIecTBIATh aHAIIN3
pOCCHUICKOM U 3apyOeKHOM MPAaKTUKHU
BHEJPECHUS N3MECHEHUH Ha
MPEANPUITHIX cPepbl TOCTEMNPUUMCTBA
M OOIIECTBEHHOTO MUTAHHUS

1.2.B PE3YIbTAaTC OCBOCHUA JUCHUIUIMHLBL Y CTYACHTOB JOJIKHBI OBITH C(I)OpMI/IpOBaHBIZ




OT®/TD®

(npu nanuuuu
npogpcmanoapma)l
TPYAOBbIE WIH
npodeccuoHaJIbHbIE
aencTBUA

Kon
KOMITOHEHTA
KOMIIETEHIINH

Pe3yabTarnl 00yyeHus

YK-2.1

Ha YPOBHE 3HAHMI: TEOPETUYECKUE OCHOBBI CHUCTEMBI
yOpaBiIeHHUs] TEePCOHAJOM B TOCTHHUYHOM TPENNPHITHH;
MOHATUMHBIM  amnmapar; TMpaBOBblE W HOPMAaTUBHbBIC
JIOKYMEHTBI, PErJIaMCHTUPYIOIINE JEATEIBHOCTh CITY:KOBI
YIIPABJICHUS] IEPCOHATIOM.

HAa ypOBHe YMeHHIi: IPUMEHSITh Ha MPAKTHKE MPABOBbIE U
HOpMaTHBHBIE TOKYMEHTHI, perIamMeHTHPYIOe
JIeATENIbHOCTD IO YIPABJICHUIO TEPCOHAIIOM.

HA YpPOBHe HABBIKOB: HaBBIKAMHU OPraHU3alUU CHCTEMbI
yOpaBJieHUsT IEPCOHAJIOM B TOCTHHHMLAX M  CPEICTBAX
pa3MeIlieHrs, COOTBETCTBYIOIIEH CTpaTerMdl  pa3BUTHUSA
TOCTHHUYHOTO MPEATIPHATHSL.

VK-3.2

HA YPOBHE 3HAHMUIA: POJIb U MECTO KaJpOBOT0 NMOTEHIMAIA B
00eCreyeHn: CTPAaTerHuecKoro IMOTEHIMaNa MNPeNIpusTHs;
METOAbl  (OPMUPOBAHHS, HCIOIB30BAHUS ¥  pa3BUTHA

nepcoHa’a.

HAa YpPOBHe YMEHMii: HCIIOJb30BaTh COBPEMEHHBIE METOIbI
yIpaBIeHUs TEPCOHAIOM TOCTHHHUYHOTO HpPEIIpPHSTHS,
¢dbopMHpPOBaTL W PEANTM30BBIBATH KAJPOBYIO CTPATErHIO
TOCTHHUYHOTO TPEANPUATHS; MPUMEHITh METOJBI TIOMCKa,
orOopa W HaliMa IepcoHaja, CHUCTEMaTH3allMd W aHaJIH3a
HE0O0XOJMMOH B mporiecce 00ydeHus HHPOPMAIUH.

HA YpOBHe HABBIKOB: OCYIIECTBIISTh BBIOOp
HCCIIEIOBATENBCKOTO WHCTPYMEHTApHsl (METOJIUK, TEXHHK,
npoLenyp) M NPUMEHSTH €ro B KOHKPETHBIX CHTYalUsiX;
AHAJIM3UPOBATH, CHCTEMaTHU3UPOBAThH " 0000mmaTh
pe3yibTaThl UCCIIEIOBAHUI; MPUMEHSTh 3aKOHOJATEIbHbIC U
HOPMATUBHO-TIPABOBBIC aKThl B TOCTHHUYHOM JESITEINBHOCTH,
OCYIIECTBISTD PaBOBOE COIPOBOXK/ICHHE
HpeANPUHIMATEIBCKON JeSTeITbHOCTH, 3aKJII0YaTh
TPaXJaHCKO-TIPaBOBbIE JIOTOBOPHI, Ha 3aKOHHOW OCHOBE
CTPOUTH B3aUMOOTHOIICHUSI C TOCYJapCTBEHHBIMHU OpraHaMH,
KOMMEPUYECKUMH OpraHu3alNsIMHU, napTHepamu u
norpedurensiMu  (KIMEHTaMu), (OpPMHUPOBaTH MPaBOBBIE

OTHOLICHUA B TPYAOBOM KOJIJICKTUBE.

OT®. C. Crparerudeckoe
yIpaBJcHUE Pa3BUTHEM
FOCTUHHYHOTO KomIuiekca/ Td.
C/03.7 YupapneHue nIpoeKTaMu

N U3BMCHCHUSAMHU B TOCTHHUYHOM

[1Kc-6.1

Ha YpOBHE 3HAHUIL: TCHACHIIUN W NCPCICKTUBLI pPa3BUTHA
COBpPEMCHHOT'O I/IH(I)OpMaLII/IOHHOl"O 06H.[eCTBa; HAay4YHO-
MPAKTHUYCCKUC OCHOBBI I/IH(l)OpMaTI/BaLII/II/I; 0a3oBbIe
I/IH(i)OpMaIII/IOHHBIe TEXHOJIOTUH, TPUMCHACMBIC B HAYKE H

00pa3oBaHMM; METOAOJIOIHI0O cOopa, 00pabOTKM W aHajuM3a
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OT®/TD®

(npu nanuuuu

Kon
npogpcmanoapma)l KOMITOHEHTA Pe3ysibTaThl 00yueHHs
TPYAOBBIE€ HJITH KOMIIeTCHIIUH
npodeccuoHaJIbHbIE
aencTBUA
KOMIIJICKCE I/IH(i)OpMaHI/II/I B paMKax HUCCICAYCMbIX HAYYHO-TIPAKTHYCCKUX

OT®. C. Ctpareruyeckoe
yIpaBlieHHE Pa3BUTHEM
npeanpusatus nuradus TO.
C/03.7 YnpaBieHnue npoeKTaMu
Y U3MEHCHHSAMH Ha
NPENPHUATAN TUTaHUS

U MCTOOUYCCKUX npo6neM B TOCTHHUYHOH JCATCIbHOCTH,

CITIOCOOBI n MCTOIbI npEaAcCTaBJICHUA PE3YyIbTaTOB

HUCCIIEIOBAHUN.

HA YPOBHE YMEHMii: TEHICHIIMU M MEPCIEKTUBBI PA3BUTHUS
COBPEMEHHOTO HMH()OPMAMOHHOTO OOIIECTBa; HAYYHO-
MpaKTUYeCKHe  OCHOBBHI  WH(pOpMaTm3annu;  0a30BBIC
I/IH(I)OpMaHI/IOHHI)IC TCXHOJIOTUH, TPUMCHACMBIC B HAYKE H
00pa3oBaHMM; METOAOJIOTHIO cOOpa, 00pabOTKH W aHaIu3a
WHPOPMAITUY B paMKax HCCIEAYEMbIX HAYYHO-TPAKTUICCKUX

U MCTOOUYCCKUX npo6neM B TOCTHHUYHOH JCATCIbHOCTH,

CrocoObl M METOIBl  TPEACTAaBICHHUA  Pe3yJIbTaToB
HUCCIIEIOBAHUN.
Ha YPOBHe HABBIKOB: pa3peniaTb  XO34WCTBEHHO-

9KOHOMHUYECKHE
CIIOpBI, 3alllMIaTh 3aKOHHBIE HHTEpPECHl  YYaCTHUKOB
MPaBOOTHOIIEHUH TOCTHUHUYHON NEATEIbHOCTH; OIPEHesiTh
Kpyr  HMCTOYHHMKOB  HH(pOpManuH,

nH(GOPMAITHIO c

IpYNIHMpPOBaTh U
CHCTEMaTH3UPOBATh MIOMOIIBIO

KOMITBIOTCPHBIX TEXHOJIOTHH.

2. O0beM U MeCTO THCHMIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOorpaMMbl

O0beM TUCHUTIINHBI

OO01mas TpyA0eMKOCTh TUCHHUIIIMHBI COCTaBisAeT 3 3a4deTHble enuHulbl, 108 akagem. yacos /

81 actp. gacos.

Bua padorsl TpynoemkocTn
(B akageM.uacax)
Ounasi/3a0uHasi
OO01mast Tpy10eMKOCTH 108/108
KonrakTHas pa6oTa 36/20
Jlexuyu 12/8
[IpakTuueckue 3aHATHS 24/12
JlaboparopHble 3aHATHS -/-
CamocrosiTesibHAs paboTa 72/84
Kontposnb -4
DOopMBI TEKYIIETO KOHTPOJIS YCTHBIN O1poc, pedepat (I0KIIaj WK 3cce),
TECTUPOBAHUE




‘ DopMa NPOMEKYTOYHON aTTecCTAllUHN 3auer

MecTo IMCHUIUIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOM MPOrpaMMbl

Hucnumumna b1.B.01 «Ynpasienue nepcoHanoM roctuHudHoro npeanpustus / Personnel
management of a hotel enterprise» oTHOCHTCS K BapHaTHBHOM YacTH MPO(HECCHOHAIBHOTO IMKIIA
yueOnoro r1iaHa HampaiaeHuss 43.04.03 «[octmHu4HOE peno» mnpoduib «KopropaTuBHBIS
CTpaTeruu rOCTUHUYHOTO OU3HECAY.

Lensto muciumumnael b1.B.01 «Ympasienue mepcoHaaoM TOCTHHHYHOTO Mpeanpustus /
Personnel management of a hotel enterprise» sBusercs QopMupoBaHHEe Yy CTYAEHTOB
Mpe/cTaBieHus 00 yIpaBiICHUHM I[EPCOHANIOM, 3HAHHWM, YMEHHIl M HaBBIKOB (OPMHUPOBAHUS
3¢ (}eKTUBHONH CUCTEMBbl YIpaBiCHHUS MEPCOHANIOM, O0eCleyrBaIoUIel KOHKYPEHTOCIIOCOOHOCTh
TOCTUHUYHOTO IPEIIPUATUS B JOITOCPOYHOMN MEPCIEKTUBE.

JucuuniamHa ocHOBBIBaeTCs Ha 3HaHUU cieAyromux auciuuiuini: b1.0.10 «CoBpeMenHbIe
TEXHOJIOTUU M OPTaHU3aIUsl TOCTUHIUYHOM JIeATEITBHOCTH.

JluciymimHa MOKET peaTM30BBbIBATHCS C IPUMEHEHHUEM JTUCTAHIIMOHHBIX 00pa30BaTEIIbHBIX
texnosorut (nanee — 10T).

Joctym K cHCTeMe AWCTAaHIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH OCYIIECTBISICTCS
KOKIBIM OOyYalomUMCsl CaMOCTOSITENIbHO C JIFOOOTO ycTpolicTBa Ha moptane: https:/sziu-
de.ranepa.ru/. Ilaponp U JOrMH K JMYHOMY KaOWHETY / MpouiI0 MpeaocTaBiseTcs CTYICHTY B
JIeKaHare.

Bce dopmbl Tekymiero KOHTPOIIS, MPOBOJUMBIC B CHUCTEME TUCTAHIIMOHHOTO OOYYCHHS,
OIICHUBAIOTCSI B CHCTEME JHUCTAHIMOHHOTO 00y4deHHs. JlOoCTynm K BUACO M MaTepuaiaMm JICKIUH
MPEIOCTABIIICTCS B TEUYCHHE BCEro cemectpa. JlocTynm K KakaoMmy BUAY pabOT M KOJIMYECTBO
MOTIBITOK HA BBIIOJIHCHUWE 3aJaHHUS TPEJOCTABISCTCS HAa OrPAaHWMYCHHOE BPEMsl COTJIACHO
pernamMeHTy auciuIumHbl, omyonukoBanHoMmy B CZIO. IlpenomaBareinsh OICHHBACT BBITOJIHCHHBIC
oOy4Jarorumcst paboTel He mo3aHee 10 pabounx qHEHN Mocie OKOHYAHMS CPOKA BBHITTOJTHEHUSI.

V3ydyeHrne IUCIUIUIMHBI OCYIIECTBISIETCS B TEUYCHHE OJHOTO CeMecTpa: JUIsl CTYIACHTOB
ouHOi hopmbl 00yueHust — Ha 2 cemectpe 1 kypca u uis 3aouHoi opmel Ha 1 Kypce.

3. Coep:xkaHue U CTPYKTYPa AUCUHMILTUHBI

3.1. CTpyKTypa TUCHUNJINHBI
Ounasn hopma ooyuenusn

Ne n/m HaumeHoBaHue TeM O0beM TUCHUNIMHBI (MOYJIs1), Yac. dopma
H/WIN pa3ieioB TeKyIIero
Bcero KonraktHas padora o0yuyaromuxcs | CP KOHTPOJISI
¢ mpenogaBarejieM yenesaemocTn*,
10 BUAM YYeOHBIX 3aHATHI NPOMEIKY TOUHOi
J/10T | Jap/| n3/ | Kcp arrecranum
JA0T A0T
Tema 1 | Crparerus ynpaBieHus
Topic 1 | uersoBedecKUMU
18 2 4 12 YO,P (I4,9), T
pecypcamu /
Human Resource
Management Strategy




Tema 2
Topic 2

MeTtononorus
(hopMUpOBaHUs
KaHPOBOﬁ IIOJIMTUKH Ha
MpeaANpUuATHA
HHIYCTPUU
rOCTEeNnpUUMCTBa /
Methodology for the
formation of personnel
policy at the enterprise
of the hospitality
industry

18

12

YO, P (11,9)

Tema 3
Topic 3

Crmyx0a yrnpaBieHHuS
IIEPCOHATIOM I'OCTUHHUIBI
/

Hotel personnel
management service

18

12

YO, P (11,9)

Tema 4
Topic 4

dopmMuUpoBaHUE
KaapOBOI'o NOTCHIIMAIA
TOCTUHUYHOI'O
OpeIIpUIThs /
Formation of the
personnel potential of
the hotel enterprise

18

12

YO, P (1,9)

Tema 5
Topic 5

Crparerus pa3BUTHS
KaapOBOI'o NOTCHIIMAIA
TOCTUHUYHOI'O
OpeupusIThs /
Strategy for the
development of
personnel potential of a
hotel enterprise

18

12

YO, P (1,9)

Tema 6
Topic 6

KopnoparuBhas
KyJabTypa /
Corporate culture

18

12

YO, P (1,9)

IIpoMe:xyTOUHAs1 aTTeCTALUS

3auer

Bcero:

108

12

24

72

Hpumeuanue: * YO — ycmuwiii onpoc, P ([,3) — pepepam (0oxnad unu scce), T — mecmuposanue.

3aounasn ¢hopma odyuenusn

Ne n/m

HanMeHoBaHue TeM
H/WIN pa3ieioB

O0beM TUCHUNIMHBI (MOYJIs1), Yac.

Bcero

KonrakTHas padora o0y4arommxcsi
¢ mpenoaaBarteJieM

mo BUAaAM yqeﬁmﬂx 3aHATHI

JI/IOT

JIP/
J0T

3/
JIOT

KCP

Cp

®opma
TeKyIero
KOHTPOJISI

ycrneBaeMocTu™,
MPOMeKYTOYHOM

aTrecTanyuu

Tema 1
Topic 1

Crparerus ynpapieHUs
YCJIIOBECUYECCKNMU
pecypcamu /

Human Resource
Management Strategy

14

12

YO, P (1,9)

Tema 2
Topic 2

MeTtonmonorus
(hopmupoBanus
KaJpOBOM MOJUTHUKHU Ha

14

12

YO, P (J1,9)




NPEANPUATHI
AHIYCTpUHU
TOCTCIIPUMMCTBA /
Methodology for the
formation of personnel
policy at the enterprise
of the hospitality
industry

Tema 3 | Cyx0a ynpaBieHus
Topic 3 | mepcoHamOM TOCTHHHIIBI

/ 19 2 2 15 YO, P (J1,D)

Hotel personnel
management service

Tema 4 | ®opmupoBanue
Topic 4 | xaapOBOTO MOTEHIMATA

TOCTUHUYHOI'O
OpEIIpHITHs /
Formation of the
personnel potential of
the hotel enterprise

19 2 2 15 VO, P (1,D)

Tema 5 | Ctpaterus pa3BuTus
Topic 5 | kaapoBOro MOTEHIMATA

TOCTUHUYHOI'O
OpeupusThs / 19 2 2 15 YO, P (J1,9)
Strategy for the
development of
personnel potential of a
hotel enterprise

Tema 6 | Kopmopatusnas
Topic 6 | xyabTypa /

19 2 2 15 VO, P (J1,3)

Corporate culture

IIpoMe:xyTOUHAsI aTTeCTALUS 4 3auer

Bcero: 8 12 84

3.2. Conep:kanue TUCIUTNIHHBI

Tema 1. CTparerusi ynpapjeHHs 4eJ10Be4eCKUMHU pecypcaMu
B3aumocBs3p MEXy CTpaTerued TOCTUHUYHOTO MPEANPUATHS U KagpoBoi nonutukoi. Kaxpossie

CTPATCTUU Ha PA3JIMYHBIX 3TAllaX KU3HCHHOI'O UKJIA TOCTUHUYHOT'O IIPCAIIPUATHA.

Tema 2. Metogosnorust ¢popmMHpoBaHMs KAAPOBOH NMOJUTHKHM HA NPeINPUSITHH HWHAYCTPHH
rocTenpuuMcTBa

MecTo M ponp KaJApoBOM IOJMTHKU B YIPAaBICHUU MpEANPUATHEM. BHIBI KaJIpOBOW MOJUTUKH.
Merononorus QopmupoBanus dPGEKTUBHON KaApOBOM TOJUTUKH mpeanpusatus. OreHka

3¢ PEeKTUBHOCTH KaIPOBOU MOTUTHKH.

Tema 3. Ciy:xx0a ynpapJ/jieHUs I€PCOHAJIOM NOCTHHUIIbI
Cnyx0a ynpaBieHUs MEPCOHAJIOM pEIIAaeT BOINPOCH IMPUBJIEUEHUS, OTOOpa, OPUEHTUPOBAHUS,
oOyueHusi, pacCTaHOBKH, MOBBIIICHHUS KBalIU(UKAIMK TEpcOHaNa U OIEHKU ero paboTsl. B

CTPYKTYpY 3TOH CIIy>KObI BXOJAT TOI-MEHEIKEPbl, OCHOBHBIE MOPAa3/I€JIeHHs] TOCTUHUIBI U OTAEI
9




KaJIpoB (MJIU CIICIUAIMCT IO YIPABICHUIO MepcoHaaoM). Kpome Toro, oTaen KaJapoB COCTABISACT
MepeYeHb 00S3aHHOCTEH MepCOHalIa, PEryiupyeT 3apaboTHYIO TUIATy W MPEMUPOBAHUE, pa3peliaeT
KOH(UIMKTBI, oOecrneunBacT coOmrofeHue (eaepaibHbIX W MECTHBIX 3aKOHOB. B 00s3aHHOCTH
OTJIeNIa KaJIPOB TAK)KE BXOJUT BEJICHUE JIMYHBIX JIE] BCEX COTPYIHUKOB TOCTHHHMIIBI.

Tema 4. @opMupoBaHue KaAPOBOro MOTEHIUAIA TOCTUHUYHOIO NPeANPUATHS

MapkeTtunr nepcoHana. [lnaHupoBaHMe KaueCTBEHHBIX M KOJIMYECTBEHHBIX MOTpeOHOCTEH B
nepconane. Onpeznenenue norpedHocTu B Habope mepconana. [louck mepconana. Habop, ot0op,
pueM Ha paboTy. AnanTaius nepcoHana.

Tema 5. CTpaTerusi pa3BuTHs KaJJpOBOro NOTEHIHAJIA TOCTUHUYHOIO NPeANPUATHS
OO6yuenue. IlnanupoBanue kapwepbl. KanpoBwii pesepB. I[loBeiieHue KBanupUKAMK |
npodeccuonanpHas mnepenoaroroBka. Poranus. HacraBuumdectBo. [lenerupoBanue MOIHOMOYHU.
CamMooOyuaromiasicsi Opranu3aius. KOpIopaTUBHbIE YHUBEPCUTETHI.

Tema 6. KopnopatuBHas KyJbTypa

KopnoparuBHast KynbTypa M €€ poOjb B OpPraHU3alUAX HHAYCTpuHM Typu3Ma. KopropaTHBHBIIM
KOJIEKC KaK OCHOBa KOPHOPATHUBHOW KYyIbTYphl OpTaHU3alMu. BUABI KOPIOPATHBHBIX KOJIEKCOB.
OcCHOBHbIE [IEHHOCTU OpPraHu3alui UHIYCTPUH Typu3Ma. MeTo sl OpMUPOBAHUS U TOCPIKAHUS
KOPIOPaTUBHONW KYJAbTYpbl B OpraHM3allUsX UWHAYCTPUU Typu3Ma. YPOBHH KOPIOPATHBHOM
KYJIbTYpPbl OPTaHU3AIIUH.

Topic 1. Human resource and resource management strategy
The relationship between the strategy of a hotel enterprise and personnel policy. Personnel
strategies at different stages of the life cycle of a hotel enterprise.

Topic 2. Methodology for the formation of personnel policy at the enterprise of the hospitality
industry

The place and role of personnel policy in enterprise management. Types of personnel policy.
Methodology for the formation of an effective personnel policy of the enterprise. Evaluation of the
effectiveness of personnel policy.

Topic 3. Personnel management service of a hotel enterprise

The personnel management service solves the issues of attracting, selecting, orienting, training,
placement, advanced training of personnel and evaluating their work. The structure of this service
includes senior managers, the main departments of the hotel and the personnel department (or a
specialist in personnel management). In addition, the Human Resources Department draws up a list
of personnel duties, regulates salaries and bonuses, resolves conflicts, and enforces federal and local
laws. The duties of the Human Resources Department also include maintaining the personal files of
all hotel employees.

Topic 4. Formation of the personnel potential of the hotel enterprise
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Personnel marketing. Planning the qualitative and quantitative needs for personnel. Determine the
need for recruitment. Personnel search. Recruitment, selection, hiring. Staff adaptation.

Topic 5. Strategy for the development of personnel potential of a hotel enterprise
Training. Career planning. Personnel reserve. Professional development and professional retraining.
Rotation. Coaching. Delegation of powers. Self-learning organization. corporate universities.

Topic 6. Corporate culture

Corporate culture and its role in organizations of the tourism industry. Corporate code as the basis
of the corporate culture of the organization. Types of corporate codes. The main values of
organizations in the tourism industry. Methods for the formation and maintenance of corporate
culture in organizations of the tourism industry. Levels of corporate culture of the organization.

4. MarepuaJjbl TEKylIero KOHTPOJIsl YCIIeBAEMOCTH 00y4ar0mMXCs
4.1. B xone peamm3zanmuu aucuuMiuiuabl b1.B.01 «Ynpaenenue nepconanom 20CMUHUYHOZ20
npeonpusmus | Personnel management of a hotel enterprise» ucnosb3yiores cieaywinue

MeTOo/bl TeKYLero KOHTPOJIsl yCleBaeMOCTH 00y YaloImmnXcsi:

Tema u/uam pazaen

MeToabl TEKYyIIEro KOHTPOJIA
yCIeBaeMOCTH

Tema 1 CTpaTeFI/I}I YIIpaBJICHHUA YCIIOBCUCCKUMHA
pecypcamu /
Topic 1 Human Resource Management Strategy

YCTHBIH ompoc, pedepart (qokian uiu
acce), TECTUPOBAHHE

Tema 2 Meroaomnorust popMUpOBaHUS KaJAPOBOI
IOJIMTHKYU HA NPEANPUATHN HHAYCTPUU
TrOCTCIIPHUHUMCTBA /

Topic 2 Methodology for the formation of personnel
policy at the enterprise of the hospitality industry

YCTHBII ompoc, pedepar (qoxian win
acce)

Tema 3 Ciyx06a ynpaBiieHUs IEPCOHATIOM TOCTHHHITBI
/
Topic 3 Hotel personnel management service

YCTHBII ompoc, pedepar (qoxian uin
acce)

Tema 4 ®opmupoBaHuE KaApOBOro MOTEHIMAA
TOCTUHHUYHOI'O IPCAIIPUATUSA /

Topic 4 Formation of the personnel potential of the
hotel enterprise

YCTHBIH ompoc, pedepar (qoxian uin
acce)

Tema 5 Crparerus pa3BUTHs KaApoOBOro MOTEHIMAaa
TOCTUHHUYHOI'O IPCAIIPUATUSA /

Topic 5 Strategy for the development of personnel
potential of a hotel enterprise

YCTHBIH ompoc, pedepar (qoxian uin
acce)

Tema 6 KopriopatuBHas KyiasTypa /
Topic 6 Corporate culture

YCTHBIN ompoc, pedepatT (IOKIa W
acce)

B cnyuae peanuzayuu oucyunaunwt 6 JJOT ¢hopmam 3adanuii adanmuposar s naamgopmol

Moodle.

4.2. TunoBble MaTepHAJIbl TEKYLIEr0 KOHTPOJISA YCIeBAeMOCTH 00y4arIMXcst
Tunosble olleHOYHbIE MaTEPHAJIBI 10 TeMaM 1-6

IIpumepHBbIe BONPOCHI 111 YCTHOTO 0Npoca
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H3znoxncume meopemuueckue OCHO8bL NO OAHHOU meme (Oailme onpeoeneHus,
nepeyuciume u Hazoeume) U 000CHyime (apZymenmupyiime u NPOOeMOHCmMPUpYIIme) ceoe
OmHouwieHue K OGHHOI meme (Ha KOHKpemHom npumepe).

Tema 1. CTpaTerusi ynpanjeHusl 4eJI0BEYeCKUMU pPecypCcaMu.

Bonpoch 1151 camonpoBepKM:

1. Kakue gakTopsl MOBIMSIIA Ha SBOIIOIUIO YIIPABICHUS [I€PCOHATOM?

2. OCHOBHBIE ATAlbl Pa3BUTHS YIIPABICHUS IEPCOHAIOM.

3. CymHOCTbh TEXHOKPATUYECKOTO MOAX0/1a K UCIIOJIb30BAHUIO TPYAOBBIX PECYPCOB.

4. Paznuuus Mexay MOAXOAAMH «YIpPaBJIEHHWE MEPCOHAIOM» M «YIPaBICHHE YEJIOBEUECKHUMHU
pecypcamm».

5. Kakue metozpl yrpaBieHHs IEPCOHATIOM ISl IOCTPOEHUS CUCTEMBI YIIPABJICHUS [IEPCOHATIOM BbI
3HaeTe?

Tema 2. MeronoJsiorust GopMUpPOBAHUSI KAJAPOBOH NMOJMTHKH HA NPeINPUATHH HHIAYCTPHHU
roCcTenpuuMCcTBa

Bomnpocsl 11 camonpoBepKHu:

1. ChopmynupyiiTe MOHATUE KAAPOBOU MOJUTUKH, OXapPAKTEPUIYHTE €€ LEeH U 3a/1a4H.

2. MecTo u posb KaJIpOBOM MOJUTUKU B CTPATErMUYECKOM YIIPABICHUU NPEANPUATUEM.

3. Onucarb HanpaBJICHUs KaAPOBOM MOJUTUKY JJI PEAIM3alUU CTPATErH Pa3BUTHUS IPEANIPUATHS.
4. OOBSCHUTH MOJIENb B3aUMOCBSI3M HSKOHOMHMYECKON CTpaTerMd U KaJpOBOW MOJUTUKU
MpEANPUSITHSL.

5. OnuiuTe KagpoBble CTPATErMu Ha Pa3IMYHBIX Tanax >KM3HEHHOTO UKJIA OpraHUu3aliy.

Tema 3. Ciy:k0a ynpasjieHus IEPCOHATIOM IOCTUHUYHOIO NPeANPUATHSA

Bomnpocel 11 caMOnpoBepKuU:

1. Kakue HanpaBiieHUs1 paOOThI BHIIOJHSET CiIy:K0a ynpaBiIeHUs IEpCOHANIOM?

2. Kakue TpaauLIMOHHBIE U MHHOBAIIMOHHbIE (DYHKIIMM CITY>KOBI TIEpCOHaJIa Bbl 3HaeTe?

3. KakoBa B3auMOCBA3b MeXAy (QYHKUHAMH KaJpOBOH CIYyKObl M €€ OpraHM3alMOHHOM
CTPYKTYpOii?

4. ITopsnok co3ianust ciay>k0bl IepcoHaIa B TOCTHHHULIE.

5. Kakue HOBbIEe (yHKIIMHU BO3JIaratoTCsi HA MEHEKEPOB I10 MEPCOHATY.

Tema 4. ®opmMupoBaHHe KaApOBOro NOTEHINAIA TOCTHHUYHOIO NPeANPUSATHS
Bomnpocel 11 caMOnpoBepKU:

1. B yem 3akiro4aeTcs CylHOCTh KaJpOBOIO IUIAHUPOBAHUS?

2. [lepeuncnure 1nenu 1 3aJa4u KaJpoBOro IIAHUPOBAHMSI.

3. OObsicHUTE, KaKHe LeJIeBbIe IPYIIIbI BHIICTSIOTCS IPU CETMEHTalUu Tpyaa?

4. OnumuTe OCHOBHBIE (PYHKIIMU MapKETHHTa ITepCOHAIA.

5. OnuimTe NOHATHE KaJpOBOTO MOTEHIMAa U TPYIOBOI0 MOTEHIIMANa PaOOTHUKA.

Tema 5. CTparerusi pa3BuTHsI KaJAPOBOr0 NOTEHIMAJIA TOCTUHUYHOIO NPeANPUSITUSA
Bomnpocsl quis caMonpoBepKu:
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1. OxapakTepu3yiiTe OCHOBHBIE HAIIPABJICHUS PA3BUTHS KaIPOBOr0 MOTEHIMAA.

2. [lepeuncnure U oxapakTepu3yHTe OCHOBHBIE ATAIbI a/lalTAl[MH IEPCOHANA Ha MPEAPUATHIIX

3. Kakue TpeOoBaHus MNPEAbSIBISIOTCS K MNPOodEecCHOHAIbHOW MOATOTOBKE COTPYIHHKOB
TOCTUHUYHOTO IPEANpUITUS?

4. Kakue 3a7auu U 1eNId CTOAT Mepel KaapoBOil ciykOoi B 00JacTH MOATOTOBKH, MOBBIIICHUS
KBaJIM(UKaIMK TepcoHana’?

5. OcHOBHBIE 3TaIlbl IOCTPOCHUS BHYTPU(PUPMEHHOTO 00yUYEHHS IepcoHaa.

Tema 6. KopnopaTuBHasi KyJabTypa

Bonpochl 1151 caMonpoBepKM:

1. KakoBa 1enb ¢popMupoBaHusi KOPIOPAaTUBHOMN KYJIbTYphl HAa IPEIIPUSITUH.

2. llepeuncnure cTaauu U 3Tarnbl GOPMUPOBAHUS KOPIIOPATUBHON KYJIbTYphI IPEATIPUSATHSI.
3. O0bsicHUTE 3aTPaTHBIN METOJ OLEHKHU CTOUMOCTH MPEANPUSITHS.

4. ITosICHUTH TOXOAHBIN METO/ OLIEHKU CTOMMOCTH MPEANPHUSATHS.

5. [1osicHUTH CpaBHUTENBHBIN METO/ OLICHKH CTOUMOCTHU TIPEITPHUITHSL.

Topic 1. Human resource management strategy.

Questions for self-examination:

1. What factors influenced the evolution of personnel management?

2. The main stages in the development of personnel management.

3. The essence of the technocratic approach to the use of labor resources.

4. Differences between the approaches "personnel management” and "human resource
management".

5. What methods of personnel management for building a personnel management system do you
know?

Topic 2. Methodology for the formation of personnel policy at the enterprise of the hospitality
industry

Questions for self-examination:

1. Formulate the concept of personnel policy and outline its goals and objectives.

2. Place and role of personnel policy in the strategic management of an enterprise.

3. Describe the directions of the personnel policy for the implementation of the enterprise
development strategy.

4. Explain the model of the relationship between economic strategy and the personnel policy of the
enterprise.

5. Describe personnel strategies at different stages of the organization's life cycle.

Topic 3. Personnel management service of a hotel enterprise

Questions for self-examination:

1. What areas of work does the HR department carry out?

2. What traditional and innovative functions of the personnel service do you know?

3. What is the relationship between the functions of the personnel service and its organizational
structure?
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4. The procedure for creating a personnel service in a hotel.
5. What new functions are assigned to HR managers.

Topic 4. Formation of the personnel potential of the hotel enterprise
Questions for self-examination:

1. What is the essence of personnel planning?

2. List the goals and objectives of personnel planning.

3. Explain what target groups are identified in the segmentation of labor?

4. Describe the main functions of personnel marketing.

5. Describe the concept of personnel potential and labor potential of an employee.

Topic 5. Strategy for the development of personnel potential of a hotel enterprise

Questions for self-examination:

1. Describe the main directions of human resource development.

2. List and describe the main stages of personnel adaptation to enterprises

3. What are the requirements for the professional training of employees of the hotel enterprise?

4. What are the tasks and goals facing the personnel service in the field of training, advanced
training of personnel?

5. The main stages of building in-house staff training.

Topic 6. Corporate culture

Questions for self-examination:

1. What is the purpose of forming a corporate culture at the enterprise.

2. List the stages and stages of formation of the corporate culture of the enterprise.
3. Explain the costly method of estimating the value of the enterprise.

4. Explain the income method for estimating the value of the enterprise.

5. Explain the comparative method of estimating the value of an enterprise.

TunoBbie oO1leHOYHbIE MATEPHAJIBI 1O Teme 1
IIpumepHOe TecTHPOBAHHOE 3a/1aHNE 1JI CAMOCTOSITEJILHOI PadoThI
Buibepume ooun npagunvnwiii omeem. Cocmasvme CRUCOK OMEEMO8 HA GONPOCH
mecma, 6bINOIHAA 3A0aHUA, CHOPMYTUPOBAHHBLE 8 KAIHCOOM GONPOCE MeCma.

1. CrpaTrerusi ynpasJieHHsl IEPCOHATIOM, HJIM KaJpPOBasi CTpaTerusi, paspadarbiBaer:

a) MEeTO/1bl, 00eCreunBaroIe YIKOHOMUUECKH 3(h(HEKTUBHOE JOCTHIKEHHE CTPATETUUECKUX LIETIeH;
0) peaJin3alUI0 CTPAaTETMUECKUX LeJIeH, MOBBIIIAIONIYI0 3aMHTEPECOBAHHOCTh BCEX COTPYIHHKOB
NPEANpUATHS B pealu3alliy CTPaTeruy Pa3BUTHUS KOMIAHUM U 3(PPEKTUBHOM JOCTUKEHUU STUX
Lesuen.

2. J10JIzKHA JIM CTPAaTerus ynpasJieHUsI IEPCOHAIOM FOCTHHHUIBI BKIYATh:

a) U3yuyeHHe KOHKYPEHTHBIX PEUMYIIECTB B KaJIPOBOH MMOJIUTHKE;

0) uccrenoBaHue pPhIHKA TPYAA;

B) pOopMHpOBaHUE KaJIpOBOT0 MOTEHIMANIA IPEPUATHUS;
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I) pacrpefielieHne HUMEIOUIErocsl MepcoHalla MPEeANpHUATHS WIM TMPHUBJICYEHUE JTOMOJHUTEIbHBIX
YEJI0BEUECKUX PECYPCOB;

1) B3aUMOJICHCTBHUE C PhIHKaMH (PAKTOPOB MPOU3BOJICTBA, LICHHBIX OyMar, BaIFOTHBIMH PhIHKAMHU;

e) popmupoBanue 3(hPeKTUBHON KaJAPOBOH MOJUTHKH;

) CBOEBPEMEHHOE OIpeeNieHUE KaueCTBEHHOW M KOJIMYECTBEHHOM MOTPEOHOCTH B MEpCOHANE ¢
Y4ETOM pPa3BUTHSL.

3. CooTBeTcTBYOT JiM MNpelIoKeHHbIM MeToaamM W.AHcodpda ciaenywomme BHUAbI
CTPAaTEerH4ecKoro ynpasBJieHHUsl, IPMMeHsieMble B 3aBUCHUMOCTH OT CTelleHH HeCTa0MIbHOCTH
BHEIIHEH cpe/bl:

a) yIpaBJeHHE Ha OCHOBE OJKCTPAIOJALMU (JIOJTOCPOYHOE IUIAHMPOBAHHE), MPUMEHSEMOE B
YCIIOBUSIX OTHOCUTEIHHO HU3KON CTETNIEHU HECTaOUIbHOCTH;

0) ympaBieHHE Ha OCHOBE IMpPEABHJICHUS H3MEHEHUil (CTpaTernueckoe IUIaHWPOBaHUE, BBHIOOP
CTpaTerMYecKux IMO3UIUH), KOTOPOE€ NPUMEHSETCS TMpPU CPEAHMX 3HAUYCHHUAX CTEHNEHU
HECTaOUIILHOCTH;

B) yNpaBJeHHE HA OCHOBE T'MOKUX SKCHEPTHBIX PEUICHUH (paH)KMpOBaHHE CTPATETHUYECKUX 3a/1ay;
yIpasjeHue "mo ci1adbiM curHaiam";

I) yIOpaBlICHHE B YCIOBHUSX CTPATETMYECKUX HEOKUIAHHOCTEH), KOTOpbIE NPUMEHSIOTCA B
YCIOBUSX 3HAUNUTEIHHON HECTAOMIHLHOCTH BHEIIHEH CPEIbl.

4. SIBSIIOTCS JIM cieyIole MPU3HAKHA IKOHOMHYECKOii CTpaTerny U OTJIMYAIOT JIU OHHU ee OT
KPaTKOCPO4YHOro (TeKyIlero) ynpaBJjeHusi KOMIIaHUe:

a) mpouecc pa3paboTKU IKOHOMHUYECKOW CTpaTerud He 3aKaHYMBAETCS MPUHSATHEM KaKUX-JIHOO
HEMEJIJICHHBIX MEp;

6) B mnpomecce ¢GOPMUPOBAHUSA DSKOHOMHUYECKOW CTpPATeTMH HEBO3MOXKHO MPEIBUIETH BCE
BO3MOKHOCTH, KOTOpPbIE€ BO3HUKHYT IPU MOJArOTOBKE KOHKPETHOIO CTPATErHYECKOT0 IMPOEKTa, YTO
MIPUBOJUT K YBEJIIMUEHUIO HEONIPEECICHHOCTH BCEX BUJIOB;

B) 3HAUUTENILHOE YCUIIEHUE POJIM 0OpaTHOM CBSA3M MPU pa3paboTKe SKOHOMUYECKOH CTpaTeruy;

I) Ha ypOBHE CTPATErHMUECKOro IUIAHUPOBAHMS, B OTJIMYME OT IJIAHUPOBAHUS HA TAKTUYECKOM
YPOBHE, OYEHb CJOXHO OIpEIeNUTh aOCONMIOTHBIE TOKa3aTeNyd MOJE3HOCTH TeX WM HHBIX
CTPaTErMYECKUX PELICHUMH.

S. Bkmowaer am mnpemioxkeHHas I'.MuHudeprom kiaccupukanus CJaegyOIue IIKOJIbI
cTpaTeruii:

a) IPEeCKPHUITHUBHAS;

0) 1eCKpUNTHUBHAS;

B) KOH(UT'YpallMOHHBIE MIKOJIBI.

1. The personnel management strategy, or personnel strategy, develops:

a) methods that ensure the cost-effective achievement of strategic goals;

b) implementation of strategic goals, increasing the interest of all employees of the enterprise in the
implementation of the company's development strategy and the effective achievement of these
goals.

2. Should the hotel HR strategy include:

a) study of competitive advantages in personnel policy;

b) labor market research;
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c) formation of the personnel potential of the company;

d) distribution of existing personnel of the enterprise or additional human resources attracted:;

e) interaction with the markets for factors of production, securities, foreign exchange markets;

f) formation of an effective personnel policy;

g) timely determination of the qualitative and quantitative need for personnel, taking into account
development.

3. Do the following types of strategic management correspond to the proposed methods of
I.Ansoff and used depending on the degree of instability of the external environment:

a) management based on extrapolation (long-term planning), applied in conditions of a relatively
low degree of instability;

b) management based on the foresight of changes (strategic planning, choice of strategic positions),
which is applied at average values of the degree of instability;

c) management based on flexible expert decisions (ranking of strategic tasks; management "by
weak signals™;

d) management in conditions of strategic surprises), which are used for conditions of significant
instability of the external environment.

4. Are the following features of the economic strategy and distinguish it from the short-term
(current) management of the company:

a) the process of developing an economic strategy does not end with any immediate action;

b) in the course of the formation of an economic strategy, it is impossible to foresee all the
opportunities that will arise in the preparation of a specific strategic project, which leads to an
increase in uncertainty of all types;

c) a significant strengthening of the role of feedback in the development of economic strategy;

d) at the level of strategic planning, in contrast to planning at the tactical level, it is very difficult to
determine the absolute indicators of the usefulness of certain strategic decisions.

5. Do the proposed classification by G. Mintzberg include the following schools of strategies:
a) prescriptive;

b) descriptive;

c) configuration schools.

Tunosble olleHOYHbIE MaTepHAJIbI 10 TeMaM 1-6
IIpumepHbIe TeMBbI A5 pedepaToB (10KJIAA0B, ICCE)
Cobepume ungopmayuio no npeonoriceHHoU meme, cucmemamusupyiime ee, coenaiime
6b1600bl U NPEONOHCUMeE UCNONb306AHUE.

Tematuka pedepartos, 10ka1a10B, Icce 1J1s1 TeMbl 1

1. B yem HOBHM3HA COBPEMEHHBIX KaJIpOBBIX TEXHOJIOTUI?

2. M0’KHO JI1 UCTIOJIb30BaTh IPUHLUIIBI MAPKETUHTA B KaIpOBOI MOJIUTHKE?

3. OcobeHHOCTH CTPATErHYeCcKOro yrpaBieHHs IEPCOHAIOM B UHIYCTPUU TOCTETIPUUMCTBA?

4. Cnenyer 11 UCIIOJIB30BaTh IPUHLIUIIBI TAPTUCUIIATUBHOIO YIIPABJIEHUS B HOBBIX IKOHOMUYECKUX
yCIOBUSAX?

5. OcobeHHOCTH HOPMAaTHUBHO-TIPABOBOTI'O 00ECTIEYEHUsI CUCTEMBI YITPABICHHS IEPCOHATIOM
COBPEMEHHOU OpPraHU3alUu.
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1.
2.
3.
4.
S.

What is the novelty of modern personnel technologies?

Can marketing principles be used in personnel policy?

Features of strategic personnel management in the hospitality industry?

Should the principles of participatory management be used in the new economic conditions?
Peculiarities of regulatory and legal support of the personnel management system of a modern

organization.

Tematuka pedeparos, 10KJIAA0B, I¢Ce 1A TEMbI 2

AN N W N =

A W DN -

. CylItHOCTh, OHSTHE U OCHOBHAS 11€J1h KaJIPOBOM IMOJTUTHKH.

. B3auMocBs3b KaIpOBOM MOJUTUKH U CTPATETHH PA3BUTHUS OpTaHU3AIIHH.

. Kakue Buz1bl KaJpOBOM MOJUTUKHU Bbl 3HAETE?

. OnumrTe KaJipoBbI€ CTPATETHH C YISTOM ATAIlOB Pa3BUTHS KU3HEHHOTO ITUKJIA OPTaHU3aIiH.
. [lepeunciure sTamnel pa3paboTKH KaAPOBOK MOJUTHUKH.

. Kakyto ponp urpaer kagpoBasi MOJIUTHKA B Pa3BUTHH OpraHU3aIUH.

. Essence and concept and the main goal of personnel policy.

. Interrelation of personnel policy and development strategy of the organization.

. What types of personnel policy do you know?

. Describe personnel strategies taking into account the stages of development of the organization's

life cycle.

S.
6.

List the stages of designing a personnel policy.
What role does personnel policy play in the development of the organization.

Tematuka pedeparoB, 10KJIAA0B, Icce IS TeMbI 3

1.
2.
3.

Yro Takoe popMupoBaHUE CITY>KObI yIIpaBJIEHUs IEPCOHATIOM.
JlaliTe XapakTepUCTUKY HOBBIM JIOJDKHOCTSIM B CTPYKTYpE CIIY>KOBI YITpaBIICHHs IEPCOHATIOM.
Kakue ¢akTopsl IpensaTCTBYIOT NepecTpoiike paboThl KaAPOBBIX CIIYKO B COBPEMEHHBIX

yCIOBUSAX?

4,
5,

1.
2.
3.
4.
S.

[Touemy HEOOXOIMMO MOBBILIATH MPO(HECCHOHAIN3M COTPYAHUKOB KaJAPOBBIX CIIYKO0?
OOBsicHUTE HEOOXOTUMOCTh CIIEUATU3AMHI BHYTPH KaJIPOBOH CITY>KOBI.

What is the formation of the personnel management service.

Give a description of the new positions in the structure of the personnel service.

What factors hinder the restructuring of the work of personnel services in modern conditions?
Why is it necessary to improve the professionalism of HR staff?

Explain the need for specialization within the HR department.

TemaTuka pedepaToB, 10KJIAA0B, Icce 1 TeMbl 4

1.
2.
3.
4.

Habop nepconana: moHaTue, ICTOYHHUKH.

UYro npencrasiser co0oii mpoiecc Habopa nepcoHana?
[IpuBeauTe CTPYKTYpy KaJpoBOro MmoTeHnuana npeanpustus Ub.
[TonsiTre, FTamsl ¥ METOABI 0TOOpA TEpCOHANA.
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5. TpaauIMOHHBIC U HETPAIUIIMOHHBIE METO/IBI OIIEHKH TIEPCOHAJIA.

1. Recruitment: concept, sources.

2. What is the recruitment process?

3. Give the structure of the personnel potential of the IS enterprise.
4. The concept, stages and methods of personnel selection.

5. Traditional and non-traditional methods of personnel assessment.

Tematuka pedeparoB, 10KJIAT0B, ICCE IJIS TEMbI 5

1. OOBsCHUTE CTPATETHIO IKOHOMHYECKOTO POCTA 32 CUET CIUSHHS TPEIIPUATHH.

2. OOBACHHUTE CTpATErHi0 YKOHOMHUYECKOTO POCTA 3a CUET BBIKYIA MPEANPUITHS C TPHUBJICYCHHUEM
cyO3aiima.

3. OOBSACHUTE MOHATHE, IIEIH U CYIIIHOCTh PEUHKUHUPUHTA OHU3HEca.

4. TlepeyncnuTe ¥ OMUIIUTE ATABI ONTUMHU3AIMKI OU3HEC-TIPOLIECCOB.

5. Onumure cucTeMy MEpOIpPUSITUI, HANPABIEHHBIX HAa MaKCUMajbHOE MPUOIMKEHUE pealbHON
CTOMMOCTH MPEAIPHUATHS K UICaTHHOM.

1. Explain the strategy of economic growth through the merger of enterprises.

2. Explain the strategy of economic growth through a company buyout with a sub-loan.

3. Explain the concept, goals and essence of business reengineering.

4. List and describe the stages of business process optimization.

5. Describe the system of measures aimed at maximizing the approximation of the real value of the
enterprise to the ideal one.

Tematuka pedeparos, 10KJIAA0B, ICCe A5 TEMbI 6

1. Onummure KOPHNOpPaTUBHYIO KyJbTypy: 3amajaHas Mmojuenb, Bocrounas mozens u Poccuiickas
Mo/ieNlb OU3Heca.

2. OnumuTe KOpIopaTUBHYIO KYJIbTYPY CeTeBBIX oTeneil: Marriott, Ritz, Lotte.

3. OnuimTe MeToab! OLEHKH 3((H)EeKTUBHOCTH KOPIOPATUBHON KYJIBTYPBHI.

1. Describe the corporate culture: Western model, Eastern model and Russian business model.
2. Describe the corporate culture of the chain hotels: Marriott, Ritz, Lotte.
3. Describe methods for evaluating the effectiveness of corporate culture.

5. OneHo4YHbIe MaTepPHAJbI 1JIsl IPOMEKYTOYHOMN aTTeCTAlNU
5.1. 3auer MpoOBOAUTCS ¢ NMPHMEHEHHeM CJeIYIOIIHX MeTOI0B (CpelcTB): B paMKax clauu
3auéTa MpPEeayCMaTpPUBAECTCSl YCTHBIM OTBET CTYAEHTOM Ha IOJIyYEHHBIH BOIPOC U IPOXOXKACHUS
TECTUPOBAHUS.

B cnyuae nposedenuss npomesicymounol ammecmayuu 8 OUCMAHYUOHHOM —pedicume
ucnoavzyemcs niamgpopma Moodle u Teams.

5.2. OueHo4HbIe MATEPHAJBI IPOMEKYTOYHON ATTECTALUH

Kommnonent IIpomexyTOYHBIN/KII0YeBOH Kpurepnii onenuBanus
KOMIICTCHIIMHU HHIUKATOP ONCHUBAHUA
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KoMmmnonenr
KOMIIeTeHIIUHU

ITpomexyTOYHBIN/KIH0YeBOH
HHIUKATOP OLlCHUBAHHUS

Kpurepnii onennBanust

VYK-2.1 Cnocoben pa3pabaTbiBaTh
KOHILICTILIMIO TIPOEKTa B paMKax

0003HaYEeHHOM MIPOOIEMBI,
dhopmymupys 1eTIb, 3a/1a4m,
aKTYaJIbHOCTb, 3HAYUMOCTh
(may4HyTO, MIPaKTHYECKYIO,
METOAMYECKYI0O W  HWHYIO B

3aBUCHMOCTH OT THUIIAa IPOCKTA),
OKUIaeMbIe pe3yIIbTaThl u
BO3MOYKHEIE cthepsr ux
MPUMEHCHUS

PaspabartbiBaeT KOHIICTIITHIO
MPOEKTa B paMKaX 0003HAYCHHOI
mpoOsieMsl, (GOPMYTHUPYS  TIETb,
3aj1a4u, aKTyaIbHOCTb,
3HAYUMOCTh (HayuHytO,
MPaKTUYECKYI0, METOANICCKYIO U
WHYIO B 3aBHCHMOCTH OT THIIA
MPOEKTA), OXKUaeMBIC
pe3ynbTaThl U BO3MOXHBIC
chepsl BX TPUMCHEHHS

AJICKBaTHO ompeJiesieHbl OCHOBHBIE
MOJIOKEHHUSI K MECTO MTPOEKTHOTO
[I0JIX0/1a B COBPEMEHHOM MEHEKMEHTE.
KoppexTHo onpeneneHa CylnHoCTb
MIPOEKTHOTO MOJIX0/1a B MEHEIKMEHTE.
UYetko onpeaeneHsl ¥ chOpMyITHPOBAHbI
3aKOHOMEPHOCTH Y IPHHLIUIIBL
IIPOEKTHOI'O MOAXO0A.
CdhopmynupoBaHbl TPUHIMITBI
IIPOEKTHOTO [I0JIX0/1a B TOCTUHUYHOM
YIpaBJIeHHH U PACKPBITO UX COACPKaHHE
WnentuduuupoBans! u
KJ1accu(pUIMPOBAHBI METOIbI
IIPOCKTHOTO yIpPaBJICHHUS.
KoppekTHo naeHTHPHUINPOBaHEI
MIPU3HAKHU, KOHLETILUH, 3aKOHOMEPHOCTH
B KOHKPETHBIX IPAKTHKAX [IPOEKTHOTO
YIIpaBJICHUS.

UYerko onpeneneHa B3aUMOCBSI3b
METO/OB MPOEKTHOI'0 YIPABJICHUS IS
peleHHs MPaKTHUECKHUX 3a/1a4.
KoppekTtHo 1 B oiHO#M Mepe
HCTIOJIb30BaHbl METOIbI IIPOEKTHOT'O
yIpaBJIeHUs IS PeLIeHUE
npodecCHOHANTBHBIX 3a7ad.

YK-3.2 Cnocoben paspemaTh
KOH(JIUKTHl U MPOTHBOPEUHS MPH
JIeIOBOM  OOIIEHWHM Ha OCHOBE
ydeTa HMHTEPECOB BCEX CTOPOH,
opraHuszanus  JUCKYCCHH  TIO
3aJJaHHOW TeMe H O00CYyKICHHUE
pe3yJIbTaTOB padOThl KOMaHIBI C
MPUBJICYCHUEM OTIMOHEHTOB
pa3paboTaHHBIM HJIESM

PykoBoguT wieHaAMH KOMAaHIBI
JUIST JOCTHOKEHUSI ITOCTaBIIEHHON
3aJa9d

[IpaBunbHO chopMyIHPOBAHBI TEOPHS,
METOAMKA U MPAKTHKA YIIPABICHYECKON
JESITETbHOCTH PYKOBOTUTEIIS
OpraHu3alyu.

KoppekTHo u B nonHo# mepe
WCTIOJIb30BaHbl HABBIKH
YIPaBIIEHYECKOTO MBIIIICHUS,
MO3BOJISIOLIETO ONEPATUBHO U
a¢hexkTrBHO pazpabaTeiBaTh U
MPUHUMATH CTPATETHYeCKue,
TaKTHYECKHE U ONlepaTHBHBIC
yIpaBJIEHYECKUE PELICHHUS 110
Pa3INIHBIM POU3BOACTBEHHBIM
CUTYalUsIM

[1IKc-6.1 CriocobeH ocyIecTBIsTh
aHaIIN3 POCCUICKON U 3apyOeKHOM
MIPaKTHUKH BHEAPEHUS H3MEHEHUI
Ha MIPENPUITUIX chepsl
TOCTETIPUMMCTBA M OOIIIECTBEHHOTO
MUTaHUS

PazpabarbiBaeT ©  peanusyeT
KOMITJIEKC MEp IO MPEOAOJICHHIO

COIPOTHUBIICHUS nepcoHana
IpeNpUsITUn chepsl
rOCTEPUHMCTBA u
00I11eCTBEHHOT'O HUTaHUS
U3MEHEHUSAM

CdopMupoBaHHBIE CHCTEMATHUECKUE
3HAHUSI Mpoliecca MOUCKa, aHAIN3a,
CHCTEMaTH3aIluK U 0TOOpa HH(pOPMAIINH,
HEO0XOAMMOH 115 pa3paboTKu Ou3Hec-
ITAHOB B chepe rOCTSIPUUMCTBA U
00IIIECTBEHHOTO MTUTAHUS.
ChopmMupoBaHo yMeHHE 00ECIIEYNBATh
pa3paboTKy U peanu3aluo Ou3Hec-
[UTAHOB B OPTaHU3aIMsAX chephl
TOCTENTPUHUMCTBA U 0OIIECTBEHHOTO
nuranud. [IpuBonut npumepsl. Jlenaer
000CHOBAHHBIE BBIBO/IHI.

Tunosslie OLleHOYHBIE MATEPHAJIBI IPOMEKYTOYHOM aTTECTALMT
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IlepeyeHb BONPOCOB K 324€Ty

H3noxcume meopemuueckue O0CHO8bL N0 OAHHOU meme (Oalime onpeoeeHus,
nepeuuciume u Hazoeume) u 000CHyume (apeymenmupyiime u npPoOOEMOHCmMpuUpyiime) ceoe
OmHouieHue K OaGHHOI meme (Ha KOHKPEemHom npumepe):

1. Ompenenenue NOIUTUKKA B 00JIACTH YIIPABICHHS Y€IOBEYECKUMH PECypCaMu B HHYCTPUU
rOCTEIPUUMCTBA U TypHU3Ma.

2. VYHUKaJbHOCTb YCIYI TMPEANPUATUS B MHIAYCTPUM TOCTENIPUUMCTBA M TYpHU3Ma,
rOCTENIPUUMCTBO, BHYTPCHHHE MHCTUTYLMOHAIIBHBIE 3HAHMS OpPraHU3alliy, YIPABJICHUE 3HAHUSAMU
NepcoHaa B OpPraHU3alluK KaK OWH U3 CIIOCOOOB MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH.

3. Cucrema OIEpaTUBHOIO IJIAHUPOBAHUS PabOThl C MEPCOHAIOM MPEANPHUATHS UHIYCTPUU
rOCTENPUUMCTBA U TypHU3Ma.

4. IlnanupoBaHMe NOTPEOHOCTH B IEPCOHANE B HMHIYCTPUU TOCTEIPUHUMCTBA U TYypU3MA.
MapkeTuHr nepcoHaia.

5. OcHoBHblE (GOpPMBI M METOJbI NOAOOpa IMepcoHala B HMHIYCTPUM TOCTEIPUUMCTBA U
Typusma. HMcrounuku mnoxbopa mnepconana. IIpoGnembl B3aUMOIEHCTBUS C  KaJpOBBIMU
areHTCTBaMHU.

6. Ilpomenypa orbOopa mepcoHana isg HHIYCTPUM TOCTEIPUUMCTBA W Typu3Mma. Poib
JMHEWHBIX MEHEIKEPOB B 0TOOpE MepcoHana.

7. Otanbl oTOOpa MepcoHana NpeAnpusiTus UHAYCTpuM Typusma. llpensapurenbHeiii oTOOD,
aHaJIM3 pe3loMe, codbeceloBaHNe, aHKETUPOBAHUE, HHTEPBBIO.

8. TectupoBaHue nepcoHana NpeanpusaTHs UHYCTPUH Typu3Ma. LIeHTpbl OlleHKH repcoHana.

9. Ilpobnembl ajanTalvu NEpcOHANa MPEINPUATUS MHIYCTPUU TypH3Ma U MECTO CIIY>KOBbI
IIEpCOHANa B 3TOM IIpOLIecCe.

10. KBanudukaumonHnele TpeOOBaHHS K IEpCOHANY HPEANPUATHS HHIYCTPUU TypU3Ma!
HOPMATHBHBIE JOKYMEHTBI, TEHICHIIMH MPHOIMKCHUS OTEYECTBEHHBIX TPeOOBAaHUH K MHPOBOMY
YPOBHIO.

11. ®opmanu3anus KBami(pUKaIMOHHBIX TPEOOBAHUH K TIEPCOHAITY NPEANPHUATHS HHIYCTPUN
Typu3Ma B CTaHAapTax OOCIY)KMBaHUS, IODKHOCTHBIX HHCTPYKLUUSAX M JAPYTUX BHYTPEHHHX
JOKYMEHTaX KOMITaHUH.

12. AHayiu3 M OIEHKa PEe3yNbTAaTOB PabOThl NEepCOHANa MPEANPHUATHS UHIYCTPUU TYpU3MA.
VYnpapieHue 1o uesisim.

13. Arrectanmsi nepcoHasla NPEANpUATHsS WHAYCTPUU TypU3Ma: HOJIrOTOBKA, NPOBEIEHUE,
HCIOJIb30BaHUE PE3YIbTATOB.

14. Cucrempl MOTHMBaMU ¥ OIUIATHl TPyAA MEPCOHANA MPEANPUATHS MHIYCTPUM TypHU3Ma.
Kareropuu nepconana.

15. T'pynnoBsle ¥ WHAMBHUIYyalbHbIE (DOPMBI CTUMYJIHMPOBAHUS MEpPCOHANA MPEANPUATHS
UHAYCTpUU TypusMma. ONBIT CTUMYJIUPOBAaHUS MEPCOHANa POCCUHCKUMU U 3apyOeKHBIMU
IPENPUATHIMH.

16. Ilporpammbl pa3BUTHS MEpCOHANA MPEANPUATUS MHAYCTpUU Typusma. [lmanupoBanue
KapbepBI.

17. PolHOK MapkeTHHra oOpa3oBaTeNbHBIX YCIYr B HHAYycTpuM Typusma. COOTHOIIEHHE
CIpoca U MPEAJIOKEHUS B 1IEJIOM U 110 OTAEJIBHBIM IPyIIaM IEpCOHAA.

18. Ompenenennie noTpeOHOCTH B OOYUEHUU TEpPCOHANA MPEANPUATUS UHIYCTPUM TypHU3Ma.
Pazpabotka yueOHBIX mporpamm, GopMm u MeTonoB oOydeHusi. Kpurepun BbiOOpa TpEeHHMHIOBOM
KOMITaHUH.

19. OGy4yenue Ha paboueM MecTe Ha MNPEANPHUIATUAX HHAYCTpUH TypusMma. KoyuwuHr,
HacTaBHUYECTBO. PoTanus kaapos.

20. YnpaBieHue 4eI0BEYECKMMH PECYpPCaMU NPEINPUITHS UHAYCTPUM TypU3Ma B CHUCTEME
yIOpaBIEHUS HU3MEHEHUSMU U Pa3BUTHEM MPEANpUATUS UHAYCTpUU Typusma. HemnpepbiBHO
o0yyaromuecs: OpraHu3aluy.
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21. IlporpamMmbl MOBBILICHHS JIOSUIBHOCTH IEPCOHANA W UX B3aHUMOCBSA3b C IMOBBIIICHUEM
MIPUBEPKEHHOCTH T'OCTS M IOXOITHOCTH MPEIPUATUS B UHTYCTPUH TypHU3Ma.

22. OnruMuzanus COUUATbHO-TICUXOJIOTMYECKUX OTHOIIEHHH B TPYAOBOM KOJUIEKTHBE
NpEeANpUITHS UHAYCTPUU TypU3Ma.

23.CounanibHasi rpymnmna, TPYIOBOM KOJUIEKTHB, KomaHja. PopMUpOBaHME KOMaHIbl Kak
croco0 MoBbIIIeHUS YIPPEKTUBHOCTH PabOTHI IEPCOHATA IPEANPUATHS UHIYCTPUHU TypU3Ma.

24. YBonbHEHHE MEepCOHaa C MPEANPUATHS WHIAYCTPUU TypHU3Ma: MOJUTUKA U MPOLEAYPHI.
AJpTEpHATUBbI YBOJIbHEHHUIO.

25. YrpaBneHue nepcoHaIoM B YCIOBUSX PEOPraHU3aINK MPEANPUATHS HHIYCTPUU TYypHU3Ma.
TpynoBbie KOHPIUKTEI 1 METOJIBI UX PA3PEIICHHUSL.

26. Ayrcopcunr, ayrcrad@UHr M JIM3UHT MEpCOHANa: CYIIHOCTh U IeJIeCO00pa3HOCTh
WCII0JIb30BaHUSI HAa IPEIIPUATUSAX UHAYCTPUU TypU3Ma.

27. Kpocc-KynbTypHbIE 0COOCHHOCTH YIPaBJICHUs TIEpcOHaIoM. MTHOCTpaHHBIN MEHEKMEHT,
MHOCTPaHHBIE MEHEDKEPHI HA MIPEANPUITUIX UHTYCTPUU TypHU3Ma.

28. OcobGeHHOCTH YIpaBIeHUs IEPCOHATIOM Ha MaJIbIX IPEANPUITUIX UHIYCTPUHU TypHU3Ma.

1. Determination of policy in the field of human resource management in the hospitality and
tourism industry.

2. The uniqueness of the service of the enterprise in the hospitality and tourism industry,
hospitality, internal institutional knowledge of the organization, personnel knowledge management
in the organization as one of the ways to increase competitiveness.

3. The system of operational planning of work with the personnel of the enterprise of the
hospitality and tourism industry.

4. Planning the need for personnel in the hospitality and tourism industry. Personnel
marketing.

5. Basic forms and methods of recruitment of personnel in the hospitality and tourism
industry. Sources of recruitment. Problems of interaction with recruitment agencies.

6. The procedure for selecting personnel for the hospitality and tourism industry. The role of
line managers in personnel selection.

7. Stages of selection of personnel of the enterprise of the tourism industry. Pre-selection,
resume analysis, interview, questioning, interviews.

8. Testing of the personnel of the enterprise of the tourism industry. Personnel assessment
centers.

9. Problems of adaptation of the personnel of the enterprise of the tourism industry and the
place of service of the personnel in this process.

10. Qualification requirements for the personnel of the enterprise of the tourism industry:
regulations, trends in bringing domestic requirements closer to the world level.

11. Formalization of qualification requirements for the personnel of a tourism industry
enterprise in service standards, job descriptions and other internal company documents.

12. Analysis and evaluation of the results of the work of the personnel of the tourism industry
enterprise. Goal management.

13. Certification of the personnel of the tourism industry enterprise: preparation,
implementation, use of the results.

14. Systems of motivation and remuneration of personnel of the enterprise of the tourism
industry. Personnel categories.

15. Group and individual forms of incentives for personnel of the tourism industry enterprise.
Experience in stimulating personnel by Russian and foreign enterprises.

16. Programs for the development of personnel of the tourism industry enterprise. Career
planning.

17. Market marketing of educational services in the tourism industry. The ratio of supply and
demand in general and for individual groups of personnel.

18. Determination of the need for training of personnel of the enterprise of the tourism
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industry. Development of training programs, forms and methods of training. Criteria for choosing a
training company.

19. On-the-job training at tourism industry enterprises. Coaching, mentoring. Personnel
rotation.

20. Human resource management of the tourism industry enterprise in the system of change
management and development of the tourism industry enterprise. Continuously learning
organizations.

21. Programs to increase the loyalty of staff and their relationship with increasing the
commitment of the guest and the profitability of the enterprise in the tourism industry.

22. Optimization of socio-psychological relations in the workforce of the tourism industry
enterprise.

23.Social group, labor collective, team. Team building as a way to improve the efficiency of
the personnel of the tourism industry enterprise.

24. The release of personnel from the enterprise of the tourism industry: policies and
procedures. Alternatives to dismissal.

25. Personnel management in the context of the reorganization of the enterprise in the tourism
industry. Labor conflicts and methods of their resolution.

26. Outsourcing, outstaffing and leasing of personnel: the essence and expediency of use in
the enterprises of the tourism industry.

27. Cross-cultural features of personnel management. Foreign management, foreign managers
at the enterprises of the tourism industry.

28. Features of personnel management in small enterprises in the tourism industry.

IIpuMepsI TeCTOB 1J1s1 KOHTPOJIsA 3HaHMi Nel
Buvibepume o00un npasunwvnwviii omeem. Cocmagvbme CRUCOK OMEEMOE HA 60NPOCH
mecma, 6bINOJIHAA 3A0AHUA, CHOPMYAUPOBCAHHBIE 6 KAXHCOOM 60npOCe mecma.

1. K HanMeHee JOCTOBEPHBIM TeCTaM 0TOOPAa KAHAMIATOB OTHOCATCS:

a - TICUXOJIOTMYECKUE TECThI;

0 - mpoBepKa 3HaHUIl;

B - IIPOBEpKa MPOo(hecCHOHAIBHBIX HaBBIKOB;

I - rpauYeCcKue TECTHI.

2. HauOoJiee 10CTOBEpPHBIM METOJ0M OLIEHKH CIIOCOOHOCTell KaHIMIAaTa BBINOJIHATH
padoTy, Ha KOTOPYIO OH Oy/J1eT HAHSAT, SABJISIETCS:

a - TICUXOJIOTHYECKUE TECTHI;

0 - mpoBepKa 3HaHUIl;

B - IPOBEpKa MPO(heCcCHOHAIBHBIX HaBBIKOB;

I - rpadu4YecKuil Tecr.

3. Uro npeacrapisieT npouecc Habopa nepcoHaJa:

a - CO3/1aHH€ JOCTATOYHO MPEICTABUTEIBHOIO CIIUCKA KBATU(UIIMPOBAHHBIX

KaH/IMJIaTOB Ha BAKaHTHYIO TOJDKHOCTB;

0 - mpyUeM COTPYIHUKOB Ha padoTy;

B - IIPOLIECC CEJIEKLINU KaHAUAATOB, 00JIa/1al0IIMX MUHUMAIbHBIMU

TpeOOBAHUSMU TSI 3aHATHUS BAKAHTHOH JTOJDKHOCTH.

4. K npeumyuiecTBaM BHYTPEHHHX HCTOYHMKOB HaliMa OTHOCAT (BbIOPATh NPaBHJIbHbIE
OTBETHI):

a - HU3KUE 3aTpaThl Ha a/IalTalluIo NIEPCOHAa;

0 - MOsIBJICHNE HOBBIX HJIEH, UCTIOB30BaHNE HOBBIX TEXHOJIOTHH;

B - MTOSIBJIGHUE HOBBIX UMITYJIbCOB JJISl PA3BUTHS;

T - TIOBBIIIICHHE MOTUBAIINH, CTETIEHH YIOBJICTBOPEHHOCTH TPYIOM.

5. Kakue meroabl Hanbos1ee 3¢ dexTUBHBIE A1 00y4YeHHsI NEPCOHAJIA NMOBeJeHYeCKHM
HABbIKaM (BeJeHHe IepPeroBOpoB, NMpoBeJeHHe 3acelaHuii, padora B rpynmne). Ilpu
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HE!OﬁXOIH/IMOCTI/I YKa3aTb HECKOJBbKO:

a - THCTPYKTaX;

0 - poramnus;

B - YYCHHYCCTBO U HACTaBHUYCCTBO,

T - JICKIO U,

11 - pa300p KOHKPETHBIX CUTYaIUH;

€ - ACJIOBBIC UI'PHI;

K - CaMOOOyUYeHUE;

3 — BUACOTPCHUHI

6. Which list of tasks more accurately characterizes the content of personnel

management. Select and specify only one group of HR tasks:

a - use of own human resources, division of labor,

strengthening labor discipline;

b - control over compliance with labor legislation by the administration of the enterprise;

¢ - planning and development of a professional career, labor stimulation, vocational training;

d - recruitment of personnel, organization of performance of work, evaluation, remuneration
and development of personnel.

7. The main functions of the personnel development subsystem are (if necessary, specify

several):

a - development of a personnel management strategy;

b - work with a personnel reserve;

C - retraining and advanced training of workers;

g - planning and control of a business career;

e - planning and forecasting of personnel;

e - organization of labor relations.

8. Select the main groups of personnel management methods in the organization (if

necessary, specify several):

a - administrative;

b - economic;

C - statistical,

d - socio-psychological;

e - stimulation.

9. Labor potential is:

a - this is the part of the population with physical development, mental

abilities and knowledge that are necessary for work in the economy;

b - this is a combination of spiritual and physical abilities of a person,

which he uses whenever he creates use-values;

c - the ability of the organization's personnel, if it has certain

qualitative characteristics and relevant socio-economic,

organizational conditions to achieve a certain end result.

10. The form of part-time employment of personnel are the following (with need to

specify several):

a - sliding chart;

b - variable day;

c - very flexible schedule;

g - division of the workplace;

e - division of work;

e - temporary partial hiring;

g - partial rate;

h - homework;

and - combination;

k - flexible placement of the workplace.
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IIpumepsbI TECTOB AJIs1 KOHTPOJIS 3HAHUI Ne2
1. Ckoabko 3apy0e:xXHbIX Mojesell TIOCYAapCTBEHHOIO YINPaBJICHUSI HHAYCTpHei
TypPHU3Ma BbIIEJISIOT HA CErOAHSIIIHNH 1eHb?
a) JiBe;
0) ueThIpe;
B) TPH;
T) ISITh.
2. Mopeab, npeanoJiaraas 0OTCyTcTBHe HEeHTPAJIbHON IroCy1apCTBEeHHON TYPHUCTCKOM
aJIMMHUCTPAIlUHU, BCe BONPOCHI B KOTOPOii pemalTcsi HA MeCTaxX HA OCHOBE NMPUHUHUIIOB
prHO‘lHOﬁ «CaMoopraHm3anum» xapakTrepHa JJd:
a) Uranuu;
0) Erunra;
B) KHP;
r) CIIA.
3. BbiOepure oOpranbl, OCYWIECTBJSAKIIHE [AeATEJbHOCTH HAa  KaXKIOM U3
NpeacTaBJICHHbIX yp0Bl-[eI7i Oopranu3alnvu yrnpaBJCeHUSA TYPUCTCKUM KOMIIEKCOM POD:
Makpo3KOHOMHYECKUMA —
Me309KOHOMUYECKHH —
MuKpO3KOHOMUYECKUN —
a) l'ocynapctBennas [{yma PO;
0) TyporepaTopsl;
B) MUHHCTEpPCTBO TPAHCIOPTA;
r) MHUHHCTEPCTBO 3/IpaBOOXPaHEHUS;
n) l'ockomcmopr;
e) ['ocynapcTBeHHBIN TaMOXEHHBIA KOMUTET PD;
) MECTHBIE OpTraHbl BIAaCTH;
3) TypareHThl;
1) KOHTPareHThl;
k) JlenaprameHT Typu3mMa MUHIKOHOMPA3BUTHS.
4. At present, large tourist companies in the implementation of their marketing policy
use the following channels for marketing their products:
a) opening of own representative offices, agencies in various districts of the city or in other
cities of the country, as well as abroad,;
b) the conclusion of a franchise agreement with an independent travel agency (it is offered a
trademark, catalogs, price lists, etc.);
C) signing an agency agreement, in which the parties assume certain obligations-limitations;
d) execution of an agency agreement between travel companies that does not have any
restrictions;
e) All answers are correct.
5. Selling your tours through an agent network allows tour operators to:
a) increase sales of tourist services;
b) enter new tourist markets;
c) release more new tourism products;
d) all answers are correct.
6. The main factors hindering the development of inbound tourism to Russia are:
a) the image of Russia as a country not attractive for tourism, created
foreign and domestic mass media;
b) the absence of state non-commercial advertising of tourist
the possibilities of the country;
c) visa regime unfavorable for tourist visits to the country,
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consisting in the inflated cost of visas and the long terms of their issuance;

d) lack of attractions;

e) bad criminal situation in the country.

7.The quality of service in organizations of the tourism industry depends on the skills of

the staff:

a) recognize and evaluate the requirements of each consumer to the ordered

service;

b) evaluate the perception of each consumer of the service presented to him;

c) promptly adjust, if necessary, the service process, achieving

satisfaction of each consumer with the service provided;

d) all answers are correct.

8. How many concepts of the role of personnel in the production of a product were

identified by the famous Russian scientist in the field of management L.I. Evenenko:

a) two;

b) four;

at three o'clok;

d) five.

9. The concept of ""Use of labor resources™ was characterized by:

a) only production orientation, which led to the consideration of employees as impersonal
"resources", along with material, financial, etc. resources;

b) management of an employee through administrative mechanisms, primarily through the
principles and methods of management, the transfer of powers of officials, a clear definition of the
functions of an employee;

c) the fact that a person began to be considered not as a position (element of the structure), but
as a non-renewable resource - an element of social organization in the unity of three main
components (labor function, social relations, the state of the employee);

d) the fact that a person is the main subject of the organization and a special object of
management, which cannot be considered as a “resource”. Based on the desires and abilities of a
person, the strategy and structure of the organization should be built.

10.The concept of **Scientific Administration™ is characterized by:

a) only production orientation, which led to the consideration of employees as impersonal
"resources", along with material, financial, etc. resources;

b) management of an employee through administrative mechanisms, primarily through the
principles and methods of management, the transfer of powers of officials, a clear definition of the
functions of an employee;

c) the fact that a person began to be considered not as a position (element of the structure), but
as a non-renewable resource - an element of social organization in the unity of three main
components (labor function, social relations, the state of the employee);

d) the fact that a person is the main subject of the organization and a special object of
management, which cannot be considered as a “resource”. Based on the desires and abilities of a
person, the strategy and structure of the organization should be built.

Ixana oueHuBaHUA

Onenka pe3yiabTaToOB NPOU3BOAUTCS  Ha OCHOBE llojokeHHs O TeKylleM KOHTpOJIE
YCIEeBAaEMOCTH O0YYarOMIMXCs U IPOMEXYTOUYHOM aTTecTalluu oOerariuxcs no o0pa3oBaTeIbHbIM
mporpaMMaM  CpeHeT0 TMPO(ECCHOHAIIBHOTO U BBICIIEro oOpa3oBaHuWs B  (enepaibHOM
roCcyJapCTBEHHOM  OFO/DKETHOM| 00pa3oBaTeIbHOM  YUPEXKICHHH  BBICIIETO  OOpa3oBaHUS
«Poccuiickas akageMuu HapOJHOIO XO3SIICTBAa M TOCYIapCTBEHHOM cimyxObl mpu Ilpesunente
Poccuiickoit ®enepaunn», yreepxkaeHHoro IIpukasom Pexropa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (m.10 pazmemna 3 (mepBblit a63am) u n.11), a Takke Pemenus Ydaenoro
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coBera CeBepo-3anannoro nuctutyra ynpasienuss PAHXul'C npu [Ipesunente PO ot 19.06.2018,
npotokos Ne 11.

Ha «3a4yTeHo» OIICHHBAIOTCS OTBET, B KOTOPOM CHCTEMHO, JIOTUYHO M TOCJIEI0BATEIBHO
M3JI0KEH MaTepuall Ha BCE IOCTaBJICHHBIE BOMPOCHL. Kpome TOro, CTYIAGHT MOJDKEH IOKa3aTh
CIIOCOOHOCTH JIeNIaTh CAMOCTOSITEIIHHBIE BHIBOJIBI, KOMMEHTHPOBATh M3JaraeMblil Matepuai. [lpu
3TOM JIOMYCKAIOTCSI HEKOTOPbIE 3aTPYJHEHUS C OTBETaMH, HAlpUMeEp, 3aTPYAHEHUS C MPUMEpPAMHU
U3 MPaKTUKHU, 3aTPYAHEHUS C OTBETaMHU Ha JIONOJHUTENIbHBIE BOIIPOCHI.

«He 3a4TeHo» cTaBUTCS B cllyyae, KOI/Ia CTYACHT HE 3HAET 3HAUYUTEIbHON YacTH y4eOHOTro
MaTepuaia, JIOMYyCKAaeT CYIIECTBEHHbIE OLIMOKHW; 3HAHMUS HOCAT OECCHCTEMHBIM XapakTep; Ha
OOJIBIIMHCTBO JONOJHHUTENBHBIX BOIPOCOB JIaHBl OIIMOOYHBIE OTBETHI; OTBET JAeTCsl HE IO
BOIIPOCY.

Onpoc NpoBOJNUT MpENoaaBaTesb M0 BCEM TeMaM JIUCIHIUIMHBL. 3HAHUS, YMEHHS, HABBIKU
CTy/IGHTa TpH NPOBEIECHUH OINPOCAa OICHUBAIOTCS «3aUTE€HO», «HE 3aureHo». OCHOBOW s
OTIpe/IeNICHUs] OLICHKH CIIY>)KUT YPOBEHb YCBOCHHS CTYAEHTaMU MaTepuaja, MpeayCMOTPEHHOTrO
JTAaHHOH paboyeil mMporpaMMoH.

TecTupoBanue. [Ipu oleHHMBAHUN YYUTBHIBACTCS MPOIEHT MPABWIBHBIX OTBETOB HA BOIPOCHI
tecta. Menee 60% npaBUIIbHBIX OTBETOB — OLIEHKA «HE 3auTeHO». bosiee 60% IpaBUIIbHBIX OTBETOB
— OIICHKA «3a4TEHOY.

Ouenka TpeOoBanus K 3HAHUAM

JaH nDonHbIA, pa3BEPHYTHIM OTBET HA IOCTABICHHBIA BONPOC; IOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHUH 00 OOBEKTE MW3Yy4EHHs, 10Ka3aTelIbHO
PaCKpBITHI OCHOBHBIE TIOJIOKEHHS (CBOOOAHO ONEPUPYET MOHSATHAMH, TEPMUHAMH,
«3a4TeHO» MEepCOHAMAMA ® Jp.); B OTBETE€ TPOCIEKHBACTCS UETKas CTPYKTYypa,
BBICTPOGHHAss B JIOTMYECKOW  TOCIENOBATEIBHOCTH;  OTBET  M3II0KEH
JINTEPATYPHBIM TI'PaMOTHBIM SI3BIKOM; Ha BO3HHKIINE BOIIPOCHI INPENOAABATEIIS
MAarucTpaHT JaeT 4E€TKUE, KOHKPETHBIE OTBETHI, IIOKA3blBas YMEHHUE BBIICIATH
CYIIECTBEHHBIE M HECYIIECTBEHHBIE MOMEHTHI MaTepHala.

JlaH HEmoJHBIA OTBET Ha MOCTABJIECHHBIA BONPOC, JIOTHKA M MOCIEA0BATEIBHOCTD
«He 3aureHo» H3JI0KEHUSI UMEIT CYLIECTBEHHBIE HAPYIICHHs, JIONYLIEHBl CYLIECTBEHHBIE
OmMOKM B M3JI0)KEHUH TEOPETHYECKOro MaTepHaia W ynoTpeOJeHUH TEPMHUHOB,
MIEPCOHANINN; B OTBETE OTCYTCTBYIOT JOKAa3aTeJIbHbIE BEIBOJBI; PEUb HETPAMOTHAS.

6. MeToauyeckue MaTepuaJibl 10 OCBOCHUIO TUCHHUILINHBI

CryneHT nomyckaercs K 3a4eTy MO JUCIHUIUIMHE B Clydae BBIIIOJIHEHUS UM BCEX 3a/laHui U
MEpPOIPUATHH, TPEyCMOTPEHHBIX TPOrPAMMOM TUCHUIUIUHBI.

3aueThl OPraHU3yIOTCS B IEPUOJ CECCUU B COOTBETCTBUM C TEKYIIUM IpapuKoM y4eOHOTo
mpouecca, yTBEpXKACHHBIM B COOTBETCTBUM C ycTaHOBIeHHbIM B C3UY  mopsakom.
IIponomKUTENPHOCTh  3a4eTa JUIsl KaXKIOrOo CTYJAEHTa HE MOKET IPEBBIIIATh YETBIPEX
aKaJeMHUYECKHX 4acoB. 3aUeT HE MOXKET HaunHaThCs paHee 9.00 yacoB M 3aKaHUMBATHCS MO3]IHEE
21.00 gaca. BpeMsi Ha MOJTOTOBKY OTBETOB IO OMJIETy KaxkaoMy oOyyatomemycs orBoaurcs 30-40
MuHYT. [Ipu siBKe Ha 3aueT 00yJaroUIUiiCcS JOKEH UMETh NP ceOe 3aYETHYIO KHIKKY.

ITpu npoBeneHnn 3aueTa HE JOMYCKAETCs HAIMYME Y MarCTpaHTa IOCTOPOHHUX MPEIMETOB
U TEXHUYECKUX YCTPOMCTB, CIOCOOHBIX 3aTPYAHUTH (CA€TaTh HEBO3MOXHOM) OOBEKTUBHYIO OLIEHKY
pe3yJIbTaTOB aTTECTALIMU, B TOM YHCJI€ B YACTU CAMOCTOSITEIbHOCTH BBINOJHEHUS 3aJjaHusl (OTBETa
Ha BOIpOC) 3ayeTa. MarucTpaHThbl, Hapylarouye npaBuia MOBEACHUs NIPU MPOBEACHUN 3a4yeTa U,
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MOTYT OBITh HE3aMEUIMTENbHO YyNAJIEHbl W3 ayAUTOPUH, NPEACTABICHbl K HA3HAUYEHUIO Mep
JUCHMIUIMHApHOTO B3bickaHMsl. C paspelieHuss 3K3aMeHaTopa JOINYCKAaeTCsl HMCIOJIb30BaHUE
MarucTpaHTaMy CIPABOYHHUKOB, TAOJIHII U IPYTUX ITOCOOHIA.

B cnyuae mnpoBeneHus 3adera, IPENOAABATENIO IIPEIOCTABISAETCS IIPaBO 3aJlaBaTh
MarucTpaHTaM JOIMOJHUTEIbHBIE BOIIPOCH B paMKax padoueil yueOHON mporpaMMbl TUCIUILTMHBI B
o0beMe, He npeBbllIaomEeM o0beMbl Omnera. IIpu crade 3auera, MaruCTpaHT, MCIBITHIBAOILUI
3aTpyAHEHUs NpH MOATOTOBKE K OTBETY IO BONPOCY, UMEET IPaBO IMOJIyYUTh Y MpernojaBares
BTOPOH BOIPOC C COOTBETCTBYIOUIMM IPOJUIEHUEM BpeMEHM Ha mnoaroroky. Ilpu stom
OKOHYaTeJIbHAs OLEHKAa CHUXKAeTCsl Ha ouH Oay1. BeiOop TpeTbero Bonpoca He JoIycKaeTcsl.

Onenka 3a 3ayeT MPOCTABJISETCS B JK3aMEHAIIMOHHON BEJOMOCTH M 3aU€THBIX KHMKKax
MarucTpaHTOB, IIpM O3TOM OLEHKH «HE3a4eT» B 3a4ETHYI0 KHIKKY MAarucTpaHTOB HeE
IIPOCTABJISIFOTCSL.

O6yuyenne mno jucuuiuinHe b1.B.01  «VYnopaBineHue mnepcoHanioM TIOCTUHUYHOIO
npennpustust/ Personnel management of a hotel enterprise» mpenmonaraer u3ydeHue Kypca Ha
ayJIUTOPHBIX 3aHATUAX (JIEKLIMH U IPAKTUYECKUE 3aHATHS) U CAMOCTOSITENIbHOM paboThI CTYJEHTOB,
BKJIIOYasl MOATOTOBKY K 3auéty. [IpakTuueckue 3aHATHS NUCUUIUIMHBI «YTIpaBiIeHHE MEPCOHATIOM
TOCTHHUYHOTO TPEANPHUITHS» MPEANONaraloT WX MPOBEICHHE B PA3NUYHBIX (opMax C IEIbI0
BBISIBJICHUS MOJYYEHHBIX 3HAHUM, YMEHU, HABBIKOB U KOMIIETCHIUM.

Iloozomoeka K nekyuu
C nenpio o0ecnedeHus yCIentHOro 00y4IeHUs CTYICHT JIOJDKEH TOTOBUTHCS K JICKIINH,
MIOCKOJIBKY OHA SIBJIICTCS BayKHEHIeH popmoii oprannzanny yaeOGHOTro Iporecca, MOCKOIbKY:
— 3HAKOMMUT C HOBBIM Y4EOHBIM MaTE€pHAIOM;
— pa3bsCHsET yueOHbIE 3JIEMEHTBI, TPYIHbIE JJIs IOHUMAHUS;
— cHucTeMaTu3upyeT yueOHbIN MaTepua,
— OpHEHTHPYET B yueOHOM Ipoliecce.
Iloozomogka K neKyuu 3aKa04aemcs é ciedyruiem:
— BHHMATEJIbHO IPOYUTANTE MaTepUall MPEAbIAYIIEH JIEKINH;
— y3HaiiTe TeMy NpeACTOosIeH JeKInH (110 TEeMaTUYECKOMY IUIaHy, 10 HHPOPMAIUH JIEKTOPa);
O3HAKOMBTECH C YUEOHBIM MaTE€pHUaIOM MO y4eOHUKY U y4eOHBIM OCOOUSIM;
nocrapaiTech ySCHUTh MECTO U3y4aeMOi TeMbI B CBOEH PO eCcCHOHATBLHOM MOATOTOBKE;
3aIUIIUTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BBl 3a1aJUTE JIEKTOPY Ha JIEKIUH.
Iloozomoeka Kk npaKmuuecKum 3aHAMUAM:
— BHUMATEJIbHO IPOYUTANTE MaTepuajn JEKUUH OTHOCAIIMXCS K JAHHOMY CEMHHAPCKOMY
3aHSTHIO, 03HAKOMBTECH C YU€OHBIM MaTEPHUAJIOM 10 Y4EOHUKY M y4EOHBIM IIOCOOUSIM;
— BBIIUIINTE OCHOBHBIE TEPMUHBI;
— OTBETbTE HA KOHTPOJBHBIE BOMPOCHI IO CEMHHAPCKUM 3aHATUSM, TOTOBBTECH JaTh
pa3BEpPHYTHIN OTBET HAa KaKbIi U3 BOIIPOCOB;
— YACHHTE, Kakue y4eOHbIe 3JIEMEHThI OCTAIMCH JJIS BaC HESICHBIMH U TIOCTapaiTeCh MOIyYUTh

Ha HUX OTBET 3apaHee (/10 CEMHUHApPCKOro 3aHATHS) BO BpeMsl TEKYIIUX KOHCYJIbTalUN

MpernojaBaTens;

— TOTOBUTHCS MOKHO MHJMBUIYaJbHO, MapamMH WM B COCTaBE MajlON TpyMIbl, MOCIEAHHUE

ABISAIOTCS 3 (HEKTUBHBIMU (POPMAMU PAOOTHI.
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Iloozomoexa k onpocy nipefcTaBisieT co00M MPOEKTUPOBAHUE CTYIEHTOM OOCYKIEHHS B TPYIIIE B
dbopme nuckyccun. B 3THX 1ensx cTyaeHTy He0OX0uMo:

— CaMOCTOSTEIBHO BBIOPATh TEMY (IIPOOIEMY) TSl IPOBEICHUSI OIIPOCa;

— pa3paboTatb BONPOCHL, MpPOAyMaTb MpoOJeMHbIE CUTyallMd (C  HCIOJIb30BAHHEM

NIEPUOJNYECKOM, HAYYHOH JINTEPATYphl, a TAKKE UHTEPHET-CAUTOB);

— pa3paboTarh MIaH-KOHCIEKT OOCYXKJICHHS C yKa3aHHEM BPEMEHH OOCYKIECHHs, BOIPOCOB,

BapHaHTOB OTBETOB.

Bri6pannas cryaeHToMm Tema (mpobsema) JoJpKHA OBITh akTyajdbHa HAa COBPEMEHHOM JTare
pa3BUTHUSA, JOJKEH OBbITh MPEACTABIICH MOAPOOHBIN MJIaH-KOHCIIEKT, B KOTOPOM OTPa)KEHbI BOIIPOCHI
JUIS JTUCKYCCHHM, BPEMEHHOH pErjiaMeHT OOCYXJEHHUS, NaHbl BO3MOXHBIE BapHaHTbl OTBETOB,
MCIIOJIb30BaHbI IPUMEPHI U3 HAYKU U MTPAKTHKHU.

MeTtoauyeckue yKa3aHusl 10 OPraHU3alMU CAMOCTOSITEILHOW PadoThI

VYcnemHoe OCBOGHHE TUCHMIUIMHBI — MPEIIONaraeT akTHBHOE, TBOPYECKOE Yyd4acTHe
oOyuJaromuxcsi BO BceX (popmax ydeOHBIX 3aHITHIMA, OPEACICHHBIX JIJISl JAHHOUW TUCITUTUIAHEI.

CamocrosiTennbHass paboTa OOyYarONIMXCS TMPEANOJaraeT HM3y4eHHE B COOTBETCTBHH C
JAHHBIMH METOJIMYECKUMHU PEKOMEHJAIUsAMU Y4eOHOM M Hay4dHOW JIMTEpaTypbl, HOPMATHUBHBIX
AOKYMCHTOB, JaHHBIX HAaY4YHBIX HCCHCHOB&HHﬁ, MaTrepruajoB HMHTCPHCT-UCTOYHHUKOB, a TaKXC
BBIIIOJTHEHUE MPAKTUUYECKUX 3a/laHui, MOArOTOBKY [JOKJIal0B U pedepaTa, MHOATOTOBKY K
TECTUPOBAHUIO U KOHTPOJBHOM paboTe, K ompocaMm Ha 3aHATUAX M K 3aueTy. PekomeHpauuu 1o
HAYYHOH JMTepaType, WHGOPMAIMOHHBIM HCTOYHUKAM M Yy4eOHO-METOAMYECKOMY OOECIEUECHHUIO
CaMOCTOATENbHOM paboThI cojiepkarcs B pazaene 7 nannou PIT/I.

MeTtoanyeckue peKOMeHAalMHU 110 OAT0TOBKE K ONPocy

YCTHBIH Ompoc SBISETCS OJHUM U3 OCHOBHBIX CIOCOOOB IPOBEPKHM YCBOEHMSI 3HAHUI
oOyvarorumucs. Pa3BepHyThIN OTBET CTYyACHTA JIOJDKEH MPEACTaBIATh COOOM CBA3HOE, JTOTUYECKU
MOCJIEZI0BATENbHOE COOOLICHHE Ha ONPEICNIEHHYI0 TEMY, MOKa3blBaTb €ro yMEHHE IpPHUMEHSTH
olnpeseNieHus, IpaBuia B KOHKPETHBIX ciiydasix. OCHOBHbIE KPUTEpUU OLEHKH YCTHOI'O OTBETa:
MIPaBWJIBHOCTh OTBETA MO COAEPIKAHMIO; TOJHOTA U INIyOWHA OTBETA; JIOTHKA U3JI0KEHHs MaTepralia
(YuuThIBa€TCS YMEHUE CTPOUTDH LIEIOCTHBIN, MOCIEI0BATENIbHbBIN paccKa3, IpaMOTHO MOJIb30BaThCS
CHeLMaIbHON TEPMUHOJIOTHEH ); HCIIOJIb30BAHKE JOMOJHUTEIBHOIO MaTeprania.

[ToaroroBka oOyuaromuxcsi K ONpoCy MpeArnogaraeT U3y4yeHue B COOTBETCTBUU TEMAaTHUKOMN
JUCHUIUIMHBl OCHOBHOI/ JOTNOJIHUTEIBHOW JMTEpaTypbl, HOPMATUBHBIX JOKYMEHTOB, WHTEpPHET-

HCTOYHHUKOB.

MeTtoauyeckue peKoOMeHAAIUH 110 MOAr0TOBKeE JOKJIAa1a
Joknan — 370 opuUMaNbHOE COOOIIEHHE, MOCBSIIEHHOE 3aJaHHOM TeMe, KOTOPOE MOKET
COJIepKaTh ONMUCAHHE COCTOSIHUS el B Kakou-mubo cdepe NesTeNbHOCTH WM CUTYalluu; B3TIIAL
aBTOpa Ha CUTYallUIO WM MpoOieMy, aHaJlu3 U BO3MOXKHBIE IyTH pelieHus npoobsemsl. Jlokman
JOJIZKEH OLITH npeacTaBJICH B MMACEMEHHOH (1)opMe npenoaaBaTeJir0 U U3JI0KEH YCTHO BO BpEMA
3aHaTus. CTpyKTypa JOKJIaaa BKIOYAeT:
1. Beenenue:
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—yKa3bIBa€TCs TEMa M IIeJIb JTOKJIa/a,
—o003HavaeTcss TMPOOJEMHOE II0JI€ W BBOJISATCS OCHOBHBIE TEPMHUHBI JIOKJIAna, a TaKKe
TEMaTHYECKHE pa3Ieiibl COJICPKaHMS JOKIIA/Ia;
—HaMEYaloTCS METOJIbl PEIICHHS MPEACTABICHHOW B JOKJIaJae MPOOJIEMbl W IpeIoiaracMble
pe3YIIbTaThI.
2. OcHOBHOE coaepKaHuE JI0KJIaIa:
— TIOCJIEIOBATEIHLHO PACKPBIBAIOTCS TEMAaTHYECKHE Pa3/Ieibl JOKIaaa.
3. 3akiIoueHue:
— TIPUBOMAATCS OCHOBHBIE PE3YyJbTaThl M CYXKIEHHS aBTOpa IO TOBOJY MYyTEH BO3MOXKHOTO
pelieHusT PacCMOTPEHHOW MpoOJEeMbI, KOTOpble MOTYyT OBITh O(OPMIICHBI B BHJE
PEKOMEHTalHiA.
Tekct mokiaga MOJDKEH OBITH MOCTPOCH B COOTBETCTBHH C PEIVIAMEHTOM TIPEIICTOSIIETO
BBICTYIUICHHUSI: HE O0siee NeCITH MUHYT.

MeTtoauyeckue peKOMEHIAIUN 110 MMOATOTOBKe pedepara

Pedepar — 310 camocrosATenbHOE, COACpPIKATEIBLHOE HCCIEAOBAaHUE IO BBIOPAaHHOW TeMe.
[ToaroroBka pedepara nmperycMaTpuBaeT:

- U3y4YeHUE JIUTEPATyphl, CIPABOYHBIX U HAYYHBIX MCTOYHUKOB (BKIIOUas 3apyOexHbIE) IO
TEME  HCCIENOBaHUS,

- CaMOCTOSITENIbHBIN aHAIU3 OCHOBHBIX KOHIEMHIIH 110 H3y4aeMoii mpodieme;

- YTOYHEHHE OCHOBHBIX MOHATHH U HAYYHBIX TOJOKEHUI;

- PE3IOMHUPOBAHKE MMOTYYECHHBIX BHIBOJIOB.

Crtpykrypa pedepaTa 10KHA CITOCOOCTBOBATH PACKPBITUIO H30PAHHOM TEMBI M €€ COCTaBHBIX
9JIEMEHTOB:

- BO BBEJICHUU JIOJDKHO OBITh YKa3aHO: aKTyaJlbHOCTh BHIOPAHHOM TEMBI, €€ 3HAUUMOCTb, LIEJIH
U 3a7a4d, OOBEKT M MPEAMET UCCIIEOBAHUS, METOIbI JOCTHIKEHHS MMOCTABJICHHBIX IeNel U 3ajad,
0030p Oubnmorpaduu mo Teme paboThI;

- OCHOBHAs 4acTh pabOThI JOIKHA CO/IEPKAaTh HE MEHEe BYX IJaB, pa30OUTHIX Ha maparpadsbl.

Jlenenue mnaparpadoB Ha mnoamaparpadbl HerenecooOpasHo. HasBanusi maparpadoB He
JOJHKHBI TIOBTOPSITH Ha3BaHUE TeMbl pedepara. B koHIie kaxmoro maparpada W KakIoW TiIaBbl
nenaercss HeOOJNbIION BbIBOA. Bce WacTh MOMKHBI OBITh HM3JI0XKEHBI B CTPOTOM JIOTHYECKOMN
IMOCJIEIOBATEILHOCTH 1 B3aMOCBSI3H.

TekcT 1enecoo0pa3Ho WILTIOCTPUPOBATH CXEMaMH, TabIUIaMH, JuarpaMMamu, rpagukamu,
PUCYHKAMH U T. [I.

B 3akmioueHHHM JODKHBI OBITH C(HOPMYIHUPOBAHBI OCHOBHBIE BBIBOJIBI, CJIICTAHHBIE B
pe3yibTaTe UCCIIEIOBAHUS.

Cnucok UCIMONb30BAHHON JHUTEPATYpbl JTOJDKEH cojepkarb He MeHee 10-20 Ha3BaHuid,
BKJIIOYasi HOPMATUBHO-TIPABOBBIC AKTHI.

TekcT pedepaTa HOKEH MPOJEMOHCTPUPOBATH 3HAHUE CTYJEHTOM OCHOBHOMW JIUTEPATYPHI 1O
JAaHHOW TeMe, YMEHHE BBIICIUTHh MpoOJIeMy U OMNpEeAeNuTh METOJAbl €€ pEeIICHUs, yMEHUe
MOCJIEIOBATENIbHO H3JIOKUTh CYIIECTBO PACCMATPUBAEMBIX BOIPOCOB, MPUEMIIEMBIN YpPOBEHb
SI3BIKOBOM TPAMOTHOCTH, BKITIOUas BJaJicHuEe (YHKIIMOHATLHBIM CTHUJIEM HAYYHOTO M3JI0KECHHS.
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O0nem pedepara T0KEH COCTaBIATh 15-20 cTpaHUI] IEYaTHOTO TeKCTa. B yka3aHHBIN 00beM
HE BKJIFOUAIOTCS IIPHIIOKEHHSI, KOTOPBIE CIITMBAIOTCSI BMECTE C pabOTOM.

PaboTa uMeeT TUTYNBHBIH JTUCT, CTPYKTYPHBINA TUTAH U COOTBETCTBYIOIIEEe odopmiecHue. B
paboTe MCHOJB3yeTCs CILIONTHAS HyMepalus CTPaHUIl. BTOpOW CTpaHHIIECH SBISETCS COJNEpKAHHE
pabotel. Ha THTYyIBpHOM JIUCTE HOMEp CTPAaHUIBI HE MPOCTaBIseTCS. BBelneHHe, Kauas IiaBa,
3aKIIIOYCHUE, a TAKXKE CIHCOK UCIIOIb30BaHHBIX HCTOYHUKOB HAUMHAKOTCS C HOBOW CTPAHUIIBI.

MeToanyeckue peKOMeHIAHN 10 MOAT0TOBKE 3cce

Dcce — 9T0 BUJ MHUCbMEHHOW aHATUTUYECKON paboThl HEOOBIIOr0 0ObeMa (10 5 cTpaHuIl)
¥ CBOOOHON KOMITO3HIIMY, BHIPAXKAOIINN HHIUBUIYATbHYIO TO3HIIMIO IO KOHKPETHOMY BOIIPOCY
i Teme. L{enbro HarmcaHus cce SIBISETCS 3aKPEIICHUE TEOPETUISCKUX 3HAHUN U MTPAKTUYCCKUX
HABBIKOB OOYYAIONIMXCS, Pa3BUTHE HMX CIIOCOOHOCTEH K BEICHHIO TOJEMUKH WU apryMEHTAIluu
BBIBOJIOB U 3aKiroueHui. [Ipy HanucaHuu scce ciieayer:

- IOCJIEIOBATENIBHO MPOAHAIM3UPOBATH MPOOIIEMY, 3aTPOHYTYIO B TEKCTE (IIUTATE);

- CTPYKTYPHPOBATh HHPOPMAIIHUIO;

- BBIJICJIUTh TIPUYMHHO-CIICJICTBEHHBIC CBSI3H;

- YeTKO ¥ IPaMOTHO ¢(HOPMYIHPOBATH COOCTBEHHYIO MMO3UITHIO;

- UCTIOJIH30BAaTh OCHOBHBIC TEPMUHBI U TIOHSTHUS;

- 000CHOBATh 3aKIIFOYCHHSI COOTBETCTBYIOLIMMH ITPUMEPAMHU U TAHHBIMH,

- 0000IIMTh U3JI0)KECHHBIC TE3UCHI B UTOTOBOM YacTH PaOOTHI.

TekcT 3cce TpeACTaBISETCS MPEMOAaBaTEeN0 M SIBJISCTCS OCHOBOW ISt JAlbHEHIIETO
oOCyXIeHusl.

PexomeHnaanum mo noAroToBKe K TeCTHPOBAHUIO
TectupoBanue sBasieTcs GopMaMHu KOHTPOJIS YCIIEBAEMOCTH 00YJaIOLINXCsl, OEHKH YPOBHS
OBJIA/ICHUS] TEOPETHMUECKUMH 3HAHUSIMH W HaBbIKAMHU TNPUMEHEHUS STHUX 3HAHUU NpH pelIeHUU
IIPAKTUYECKUX 3a7ad. [loaroroBka K TECTUPOBAHUIO IIPEAIIOJIATAET:
- 03HaKOMJICHHME C MaTepuaIaMu JEKLNN;
- U3y4eHHue yueOHOH TUTepaTyphl, CIPAaBOYHBIX U HAYYHBIX HCTOYHHUKOB;
- YTOYHEHHE TEPMUHOB, OCHOBHBIX IIOHITUH U KaTErOpHi;
- CaMOCTOATENbHBIN 0160p HH(pOpMAIMK, HEOOXOJUMOH JUIsl apryMEHTAlluK aBTOPCKON MO3UIIUH.
Bce Bompocel M 3amaHus  TECTOB OPHUEHTUPOBAHbI HAa CHUCTEMATH3aLMI0 3HAHWUU
o0yyJaromuxcs, pa3BUTHE CIIOCOOHOCTEN K CAMOCTOSITEIbHON aHATUTUYECKOH e TETbHOCTH.
Pe3ynbpTaTbl KOHTPOJBHBIX PabOT M TECTOB NPU3HAIOTCS IOJIOKUTENBHBIMHU, eciu 75%
OTBETOB SIBJISIIOTCSI IPABHIIbHBIMHU.

7. Y4eOHast 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-TeIeKOMMYHUKALIMOHHOM ceTH
"UnTepHer"

7.1. OcHoBHasI JIUTEpaTypa
1. Bakupona, I'. X. [Icuxomnorust 3pPeKTUBHOTO CTPATETHIECKOTO YIPABJICHUS MEPCOHAIIOM :
yaeOHOe TmocoOue s CTYACHTOB BY30B, OOYYaroOmuXcsi IO  CHCIHATBHOCTIM
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«IIcuxonorus», «MEHEHKMEHT oOpraHu3anuny, «YmpasieHue mnepconaiom» / I X.
bakupoa. — M. : FOHUTU-THAHA, 2017. — 591 c. — ISBN 978-5-238-01437-1. —
Tekcr : anmekTpoHHBIN // DnexkTpoHHO-OMONMHMoTeuHass cucrema IPR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru/81838.html

. Mouceesa, E. I'. Ynpasnenue nepconaaom. CoBpeMEHHBIC METObI M TEXHOJIOTHH : YIeOHOE
nocobue / E. I'. MouceeBa. — CapatoB : By3oBckoe o6pazoBanue, 2017. — 139 ¢. — ISBN
978-5-4487-0039-2. — TekcT : IeKTPOHHBIN // DNeKTpoHHO-OuOIMoTeuHas cucrema IPR
BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/68732.html

. Operos, 1O. I'. AyTcopcHHT B YHpPaBJICHHH IEPCOHAIIOM : YYEOHHK WU TPAKTUKYM IS

OakanaBpuaTta u maructparypsl / 1O. I'. Oneros, FO. B. [lowkenkoBa, C. B. Manunun. —
Mocksa : U3narensctBo FOpaiit, 2019. — 389 c. — (bakanaBp u Maructp. AKaaeMUYeCKui
kypc). — ISBN 978-5-534-01055-8. — Tekct : anekrponnsii // ObC IOpaiiT [calT]. —

URL: https://www.biblio-online.ru/bcode/432029
. Paiinn, Maiikn YmpaBieHue HepcoOHATOM B TOCTENPHUHMCTBE : yYEOHHMK HJsl CTYACHTOB

BY30B, 00y4aroUuxcs 1o CenuaibHOCTAM «YpaBieHue nepconaiom» (062100) u cepuca
(230000) / Maiikn Paiimn. — M. : KOHUTU-TAHA, 2017. — 191 c. — ISBN 5-238-00873-
2. — Texkcrt : anmeKTpoHHbIHN // DnexTpoHHO-0ubmmoreynas cucrema IPR BOOKS : [caiit].

— URL: http://www.iprbookshop.ru/71078.html
. YmopaBieHue 4el0BEUYeCKHUMH pecypcamu : yueOHuK ais By30B / M. A. Makcumies [u ap.] ;

nmoa penakiuedn M. A. MakcumueBa, H. A. I'openoBa. — 2-¢ m3x., mepepad. U A0m. —
Mockga : U3natenbctBo KOpaiit, 2019. — 467 ¢. — (Briciiee o6pa3zoBanue). — ISBN 978-
5-534-99951-8. — Teker : onektponnbii // ObC IOpaiit [caiit]. — URL:
https://www.biblio-online.ru/bcode/446580

Y4eOHO-MeTOAMYECKOE 0O0ecTiedeHHe CAMOCTOSATEILHON padoThI

. Jlaiitko M.IO., Huxonsckas E.}O., OOGy4yeHue mnepcoHana Ha HPEINpUATHH HHIYCTPUHU
rocrenpuumctBa, M.: POA um. I'.B. Ilnexanosa, 2010.

. Ilomos JI.A., Hukonsckas E.JO., YmpaBieHne 4yenoBe4eCKUMHU pecypcaMu B HHIYCTPHUH
roCTENPUUMCTBA B ycIoBuUsAX kpusuca, M.: POA um. I'.B. IInexanosa, 2011

. baknbikoBa E.A. Vnpasnenue nepcoHanoM B MHAYCTPUM ToCTenpuuMcTBa, M.:POY nm.
I'.B. Ilnexanona, 2011

. ArammpoBa E.B. VYmnpasneHue mnepcoHaioM B TypU3ME M T'OCTUHHYHO-PECTOPAHHOM
ousnece, [Ipaktukym, -M.:.M3narensctBO «/lamkoB u K», 2012

. Hurumosa 3.A., YmpaBieHue NEepCcOHAJIOM Ha MPEANPUATUSAX TOCTMHHYHOrO OH3Heca,-
Cn6.: ITutep, 2013

. Hukonsckas E.JO., Ctparernn pa3BUTHS TOCTUHHYHOIO KOMIuIeKca B I. Mockse, M.:
MI'MUAT, 2010

. JIaiiko M.IO., Hukonsckas E.JO. CrpaTernyeckoe ynpaBiieHHUE YEIOBEYECKUMU PECYPCAMU,
POV nm. I'.B. IInexanosa, 2009

. CkoOkuH C. C. CtpaTerust pa3BUTHUs NPEANPUATUS HHYCTPUU TOCTEIIPUUMCTBA U TypH3Ma :
yue6. mocobue / M. : Maructp, 2010.
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10.

7.2. JlonotHUTEIbHAS JIUTEpaTypa
Bakynenko, P. 5. YmpaBieHue roCTHHUYHBIM NpeANpHUATHEM : ydeOHOoe mocobue / P. .
Bakynenxko, E. A KoukypoBa. — M. : Jloroc, YauBepcuterckas kaura, 2008. — 320 ¢. —
ISBN 978-5-98704-272-7. — TekcT : 2IEKTPOHHBIN // DIEKTPOHHO-OMOIMOTEeYHasl cCUCTeMa
IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/9062.html
Hextapp, I'. M. Crangaptuzanusi, cepTudukaius, kKiaccupukanus B TYPHCTCKON U

TOCTUHUYHOH MHIYCTpUH : ydeOHoe mocobue mis By3oB / I'. M. lextsipb. — 4-e¢ u3m.,
nepepad. u gon. — Mocksa : MsmarensctBo IOpaiit, 2019. — 412 c. — (Beicmiee
obpazoBanme). — ISBN 978-5-534-12232-9. — Tekcrt : snekrponusiii // ObBC Opaiit

[caitr]. — URL.: https://www.biblio-online.ru/bcode/447083
Hmutpues, A. B. YnpaBieHue nepcoHaioM B TYPUCTHYECKOM M TOCTHHUYHOM OHM3HECE :

yuebnoe mocodbue / A. B. JImutpuen, JI. H. HMpanoma-lllsen. — M. : EBpaswmiickuit
OTKpBITBI wmHCTHTYT, 2011. — 112 ¢. — ISBN 978-5-374-00275-1. — Tekct :
ANEKTPOHHBIA // DnekTpoHHO-OMOmMoreyHass cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/10903.html
KykoB, A. A. Ilepconan. VYmpaBiaenue. HWuHoBaumu. CoBpeMEHHbIE MOAXOABl K

OpraHM3aliy yINpaBICHHU MEPCOHATIOM HA MPEINPUITUAX TYPUHIYCTPUH : MOHOTpadus /
A. A. Kyko. — CII6. : [lerpononuc, 2009. — 212 c¢. — ISBN 978-5-9676-1080-5. —
TekcT : anexkTpoHHBIN // DnekTponHo-O6ubOHoTeuHas cucrema [IPR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru/27063.html

Koznos, B. B. Cucrema ynpasnenusi nepconaisom npennpustus / B. B. Kosnos, /1. B.
Bouapos. — Capatos : By3oBckoe oOpazoBanue, 2014. — 160 c. — ISBN 2227-8397. —
TekcT : anexkTpoHHBIN // DnekTponHo-O6ubOHoTeunas cucrema IPR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru/18956.html

Konersunosa, Enena FOpreBHa. CtpaTerndyeckoe yrpaBjieHHE MEPCOHANIOM : KpaT. Kypc :

[yae6. mocobue] / E. 1O. KonerBunoBa. - M. : Ilpocmekr, 2016. - 144 c. : un., Tabm.
bubnuorp.: c. 140-144 u B noactpou. npumed. - ISBN 978-5-392-18821-5 : 210.00.
Makpunosa, E. 1. YnpaBieHue nepcoHaJoM B TOCTHHUYHOM MEHEDKMEHTE :@ yueOHoe
nocobue / E. . MakpunoBa, A. I'. Bacunses, A. C. BacunseBa. — CII6. : Tpourkuit mocr,
2013. — 208 c. — ISBN 978-5-4377-0020-4. — TekcT : 31MeKTPOHHBIN // DIEKTPOHHO-
OoubIroTeyHast cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/40922.html

MenuxoB, IOpuii EBrenneBud. VYipaBieHHE NEPCOHAIOM [DIEKTPOHHBIA pecypc]
nopTQenpb HaJIe)KHBIX TEXHOIOTUH : yuel.-npakT. nocodue / fO. E. Menuxos, I1. A. Manyes.
- 2-e u3Ml. - OneKTpoH. aaH. - M. : JlamkoB u K, 2017. - 193 c. : un. 3arn. ¢ skpana. - ISBN
978-5-394-01758-2 : 0.00.

. Paiinn, Maiikn YmpaBieHue HepcOHATIOM B TOCTENPHHMCTBE : yUYEOHHK HJsi CTYACHTOB

By30B/ Maiikn Paiimu. — M. : KOHUTU-TAHA, 2012. — 191 c. — ISBN 5-238-00873-2.
— TekcrT : 27eKTpoHHBIN // DnekTpoHHO-0nbnuoreynas cucrema [IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/8602.html

VYmpasnenue nepconanom : yueOHuk / K. B. Bogenko, C. U. Campirun, K. I'. AGa3uesa [u

ap.] ; mox penakuueir K. B. Bogenko. — 2-e m3g. — M. : [lamkoB u K, Hayka-CnexTp,
2019. — 374 c. — ISBN 978-5-394-03444-2. — TekcT : 3MeKTPOHHBIN // DIEKTPOHHO-
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OnOIMoTeUHAas cucrema IPR BOOKS : [caitT]. — URL.:
http://www.iprbookshop.ru/85473.html

11. Yopasnenue nepconaniom : yaednoe nocodue / I'. 1. Muxaitnuna, JI. B. Marpaesa, /1. JI.
Muxaiinus, A. B. bensik ; mox penaknueit I'. 1. Muxaitnunoit. — 3-e u3a. — M. : JlamkoB
n K, 2018. — 280 ¢. — ISBN 978-5-394-01749-0. — TekcT : 31eKTpOHHBIN // DNEKTPOHHO-
OubIMoTeYHAs cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/85236.html

12. Vopasnenue nepcoHasioM Ha mnpeanpustuu. ColuaibHO-TICUXOJOTUYECKUE MPOOJIEeMBI :

TpEeHUHT TiepcoHasna. YueOHoe mocobue / M. K. benses, O. B. Makcumuyk, b. A.

Haspoukuit [u np.]. — Bonarorpan : Boarorpajackuii rocy1apCTBEHHBIH apXUTEKTYPHO-
CTpouTenbHbIN yHUBepcuTeT, 2014, — 212 c¢. — ISBN 978-5-98276-643-4. — Tekcr :
AJIEKTPOHHBIA // DiekTpoHHO-OMOMuMoTeunas cuctema [PR BOOKS : [caiitr]. — URL:

http://www.iprbookshop.ru/26239.html
13. Xa3zanona, /1. JI. busnec-opueHTHpOBAaHHOE yNpaBJICHHUE MEPCOHANOM : yuyeOHoe mocobue /

. JI. XazanoBa. — Tam60B : TaMOOBCKHIl rOCYJapCTBEHHBIN TEXHUYECKHI YHUBEPCHUTET,
3bC ACB, 2017. — 101 c. — ISBN 978-5-8265-1725-3. — Tekct : 3JeKTpOHHBINA //
OnekTpoHHO-OMOMuoreynas  cucrema [PR BOOKS :  [caiitr]. —  URL:

http://www.iprbookshop.ru/85953.html

7.3. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI M HHASI IPABOBasi HH(OPMaLUA
1. Koncruryuusa Poccuiickoit denepanuu
2. Tpynosoii konekc PO (TK P®) ot 30.12.2001 N 197-®3
3. I'paxxnanckuii kogexc PO (I'K P®) ot 30.11.1994 N 51-®3
4. Hanorossiit kogekc PO (HK P®) vacts 1 o1 31.07.1998 N 146-D3
5. ®epepanbhbiii 3akoH P® «OO0 ocHOBax TYpPHUCTCKOW JesiTelbHOCTH B Poccuiickoi
Deneparun» ot 24 Hos10ps 1996 roxa, Nel32-03
6. IlocranoBnenue IlpaBurensctBa PD ot 25.04.1997 N 490 (pen. ot 01.02.2005) "O6
YTBEPKACHUM MTPaBUII IIPEIOCTABIEHUS TOCTUHUYHBIX ycayr B Poccuiickoit @enepanun”
7. Ilpukaz Munskonompazputusi P® or 21.06.2003 N 197 "OO yTBep»A€HUU IOJIOKEHHS O
rOoCyJapCTBEHHON cHcTeMe KiacCU(UKAUMU TOCTHHHUI[ U JPYTrHUX CPEICTB pa3MelieHus"
(3apeructpupoBano B Muntocte PO 21.08.2003 N 4996)
8. TTOCT P 50645-94 "Typucrcko-3KkcKypcuoHHOe obcinyxuBanue. Knaccuduxanus roctuaun
9.TOCT P 51185-98 "Typucrtckue ycinyru. Cpeacrsa pazmenienus. Oouiie tpedoBaHus"
10. T'octuHM4yHOE M pecTOpaHHOe Jeno, TypusM. COOpPHMK HOPMATHBHBIX JTOKYMEHTOB /
Cocraputens: 0. Bonkos — PocroB: ®ennkc, 2010.

7.4. UnTepHeT-pecypchl

C3U1Y pacnosaraer JOCTYIIOM dYepe3 CalT HayuHou OumOmmorexu http://nwapa.spb.ru/
K CJICIYFOIIMM TOJMACHBIM 3JICKTPOHHBIM PECypcam:

Pycckoazviunsle pecypcol

o DNEeKTPOHHbIE YUeOHUKHU AJIEKTPOHHO - OnbnnoreuHoit cuctemsl (ObC) «Aidbyke»

. DNeKTpOHHBbIE YUeOHUKHU dIIEKTPOHHO — Onbnuoreunoit cuctemsl (ObC) «Jlanb»
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o Hay4Ho-npakTHUecKue cTaThi MO pUHAHCAM ¥ MEHEKMEHTY M3marenbckoro moma
«bubmmoreka ['pebeHHIKOBAY

o CraTby U3 EPUOANYECKUX U3JAaHUNA MO OOIIECTBEHHBIM M I'yMaHMTapHBIM HayKaM
«Hcrt - Bero»

o DOHIUKIONEINH, CIOBAPH, CIIPABOYHUKH «PyOpuKOH»

o [Tonnble TekcThl aMccepranuii u  aBTOpedeparoB OiekrpoHHass bubnuoreka
Hucceprauuit PI'b

. HNudopmannonHo-npaBoBbie 6a3bl - KoHcynpranT mitoc, [apanr.

AHIJIOSI3bIYHBIE PeCcypChl

o EBSCO Publishing — goctyn Kk MyabTHIUCHHMILIMHAPHBIM MOJHOTEKCTOBBIM 0a3aM
JTaHHBIX PA3IMYHBIX MHPOBBIX M3JATEIBCTB M0 OM3HECY, SKOHOMHKE, PHHAHCAM, OYXTIaJITepCKOMY
y4eTy, TyMaHHMTapHBIM M €CTECTBCHHBIM OOJIACTSM 3HAHHMH, pedeparaM M IOJHBIM TEKCTaM
NyOJIMKAIMI M3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX KYPHAJIOB.

o Emerald — kpynseiiiiee MupoOBOE U3AaTENLCTBO, CHECHUAIU3UPYIOLICECS Ha
ANIEKTPOHHBIX JKypHaJax W 0a3ax JaHHBIX 110 SKOHOMHUKE M MEHEIDKMEHTy. lMeer craTtyc
OCHOBHOTO MCTOYHHKA TPO(HECCHOHATHLHON HH(POPMAITUH IS MPENoaBaTelield, HCCeI0BaTeIeH U
CIICI[ATIMCTOB B 00JIACTH MEHE/DKMEHTA.

B03MOKHO  HCHOJNB30BaHHWE, KpPOME  BBIIICIICPCUMCICHHBIX ~ PECYpCOB, H  JPYIHX
ANIEKTPOHHBIX PecypcoB ceTu VHTepHeT.

7.5. UHble HCTOYHUKH
1. OduumanpHelii callT MUHHCTEPCTBA CIIOPTa, TypU3Ma U MOJIOJICKHON MoNUTUKU Poccuiickoii
denepanuu - CBOOOAHBIN 1ocTyn U3 cetu MuTepHet. — http://tourism.minstm.gov.ru
http://www.100menu.ru
http://www.allcafe.info
http://www.all-hotels.ru
http://www.nha.ru
http://horeca-spb.org
http://www.hotel-spb.ru
http://www.planeta.ru

O N G WD

8.MaTtepuanbHO-TeXHH4YecKas 0a3a, HGOPMaLMOHHbIE TEXHOJIOTHH, IPOIPAMMHOE
olecrieyeHne U HH(POPMaAILIMOHHBIE CIIPABOYHbIE CHCTEMBbI

Ne/n | HaumeHoBanue

1. CHGHI/IaHI/BI/IpOBaHHHe KJIaCChI IJId ITPOBCACHUA JIEKIIUH U MPAKTUYCCKUX 3aHATHH

2. CHCI_II/IaJ'II/BI/IpOBaHHa}I MeOelb 1 oprepeacTBa: ayaJuTOprUU U KOMIIBIOTCPHBIC KJIACCHI,
O60py,Z[OBaHHLIC nocaa04YHbIMHU MECTaMU

3. TexHuueckue cpeacTBa 06y‘{CHI/I}II HCpCOHa.HBHBIC KOMIIBIOTCPHEI, KOMIIbKOTCPHBIC

Buzeodaitios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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Ilpozpammnisie, mexnuueckue u 371eKmMpoHHbIE CPEOCHEa 00yUeHUA U KOHMPOJIA 3HAHUTL
CMYO0eHmos:

[TakeTsl mporpamMmHOro oOecredeHusi OOHIEro Ha3HAueHUsA (TEKCTOBBIE PEIAKTOPHI,
rpapuuecKue peIaKkTopsl).

Kypc BkirouwaeT wucmosiab3oBaHMe IporpammHoOro obdecmedenuss Microsoft Excel, Microsoft
Word, Microsoft Power Point a1t OATOTOBKM TEKCTOBOTO M TAOJMYHOTO MaTepuaiia, rpadpuyeckux
WIUTIOCTPALTUH.

Metoapl 00Oy4eHHMsS TPEAINOJIATAlOT  WCHOJIb30BAHWE HWH(POPMALMOHHBIX  TEXHOJOTHH
(KOMITBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAIIHS MYJIbTHMEAMUHBIX MATEPUAIIOB).

3aneiictBoBaHbl MHTEpHET-CEPBHUCHI U 3JIEKTPOHHBIE PECypChl (CIPABOYHBIE CHCTEMBI, H-D,
Koncynprant wunm ['apaHT, MOUCKOBBIE CHCTEMbI, 3JEKTPOHHAs MO4YTa, MpodecCHOHaTIbHbIE
TEMaTU4YeCKHe 4aTbl U POPYMBI, CUCTEMBI ayMO M BHIEO KOH(EPEHIMA, OHJIAIH SHIMKIONEIUH,
CIIPaBOYHHUKH, OMOJIMOTEKH, DJIICKTPOHHBIE YUeOHBIE U YI€OHO-METOMYECCKUE MATEPHAIIBI).

JlomyckaeTcsi MprUMEHEHHE CHCTEMbl IUCTAHIIMOHHOTO OOYUYEHHSI C MCIOIb30BaHKE IIATGOPM
TEAMS, Zoom, Skype for Business, CJIO Moodle.
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