[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHdopmaumsa o Bnagenbue:

OVO: Arinpeit [iparomnposud X1yTkoE (e repasibHOe rocyIapcTBEHHOE GIOIKETHOE 0GPa30oBaTeIbHOE
ﬁ;’fﬁgﬁ;ﬁgﬁi'ﬁmp 4155095 yupesk/IeHHe BbICUIEro 06pa3oBaHus 5
e POCCUHCKAS] AKAIEMES] HAPOIHOTO XO3STCTBA 1 FOCYIAPCTBEHHO
880f7c07c583b07b775f6604a630281b13cadfd2 CIYKBbI

HPH-HPE3UIEHTE POCCUICKOIi ®EJEPALIH»
CEBEPO-3ANIAJTHBI MHCTHTYT YIIPABJEHHUS — puanan PAHXuI'C

OAKVIIBTET SKOHOMUKHU n PUHAHCOB

(HauMEHOBaHUE CTPYKTYPHOTO MOAPa3eiIeH!s (MHCTUTYTA)

Kadenpa menemxmenTa
(HanMeHOBaHHeE Kadepsbl)

YTBEPX/JIEHO

Hupexrop XnytkoB A.Jl.

INPOI'PAMMA BAKAJIABPUATA
«CTpaTernyeckuii MEHEIKMEHT

PABOYAS ITPOT'PAMMA JUCHHUIIJIMHBI,
peasinzyemoii 0e3 npuMeHeHHs JJIEKTPOHHOI0 (OHJIaiiH) Kypca

b1.0.10 «kMapkeTuHr»

(uHOeKc, HauMeHO8aHUe OUCYUNIUHBL, 8 COOMBEMCMBUU C YYeOHbIM NIAHOM)

38.03.02 MeHeKMEHT

(K00, Haumenoanue HanpaseHus NOO20MO6KU)

Ounast/ouHO0-3a09Hast
(¢hopmvr 06yuenus)

I'ox nHabopa - 2024

Canxkr-IlerepOypr, 2024 .



ABTOp(BI)—COCTABUTEIb(H):
K.3.H., mo1ieHT Kadeapbl MEHEHKMEHTA M.M. Bepuureiin

W.o. 3aB. xadeapoit menemxmenta NUB/1A
1.3.H., mpodeccop Paesckuii C.B.

Jupektop oOpa3oBarenbHON porpaMmMbl «MeEHEIKMEHT», K. 3. H., JIOIEHT, JoueHT Kynpsmos
Baaum Cepreesuy;
3aBenyromuii kKageapoit MeHEPKMEHTa, 1. 3. H., mpodeccop Jlabynun Anekcanap BacunbeBud

PITI/J] B1.0.10 «Mapketunr» onoOpeHa Ha 3aceqanuu kapeapsl MeHepkMenTta [Iporokon Ne 7 ot
11 ampenst 2024 r.



COILEPKAHUE

1. IlepedeHp IUIAHUPYEMBIX pE3yJNbTATOB OOYUYEHMsI IO JUCLMIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH pe3yJIbTaTaMu OCBOEHUs oOpa3oBaTesbHOM nporpammblOmmoka! 3aknagka ne
onpezesieHa.

200beM W  MeCTO  JUCHMIUIMHBI B CTPYKType  oOpa3oBaTelbHOMl  MPOrpaMMbl

............................................................................................. Ommoka! 3akiiagka He onpejiesieHa.
3. CoaepkaHue U CTPYKTYPA AUCHUTUTHHBL. ...ccceruvvrreesinees Ommoka! 3akaaaka He onpeesieHa.
4. Marepuainbl TEKYIIETO KOHTPOJS YCIIEBAEMOCTH OO YUAROIIIIXCS ..vvvenvveeenvreesnrreesnnreesnneesnneens 10
5. OLleHOYHBIE MAaTepUaJIbl MPOMEKYTOUYHOM ATTECTALUU MO AUCIIUTUIHHE ....ccvvveeenireesneeeenneeeennns 23
6. MeToanueckrie MaTEPHUAIIBbI 10 OCBOCHHUIO JUCHIUTIIIHHDL ......vveeuveesreesieessreessesssneesseessneessessnneenes 29
7.Y4eOHas TuTepaTypa v pecypchl HHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn "MHTepHeT"
....................................................................................................................................................... 33
7.1, OCHOBHAS JIATEPATYPA . uveeuveeaseeesureanseesseeaseessseasseeasssaaseessssassesssseessesssseessessseessessnsesssesansesns 33
7.2. JIOTIONHUTEIBHAS TUTEPATYPA «..vvenveeerennreernresneenneesnnes Ommunoka! 3akaanka He onpeeieHa.
7.3. HopMaTuBHBIE IPABOBBIE JOKYMEHTBL. .....ccvvrrureerneennes Ommudka! 3akaaaka He onpeesieHa.
B 02 e8] (5 i 1100 0103 F TR P TR PPPRTRRPP 36
7.5. VIHBIC FCTOUHIKH. 1.veetuuvvveeessssesesssssesesssssssssssasssssssassssssessssssesssnsssssssanssssesssssssssssnsssnsssnsssesessses 36

8. MarepuanbHo-TeXHHYECKass  0a3a, HMH(POPMAIMOHHBIE  TEXHOJOTHH, IPOrPAMMHOE
obecrieueHre 1 MHPOPMAITUOHHBIC CTIPABOYHBIE CHCTEMBI ....vvievveieisreesisreesssreessssesssssesssssesssseessnns 36



1. IlepeyeHpb NJIaHUPYEMBbIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHHUILIMHE, COOTHECEHHBIX €
IVIAHNPYEMBbIMH Pe3y/JIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

1.1. Juciumuinaa B1.0.10 MapkeTuHr o0ecrieuuBaeT OBIaJACHNUE CIEYIOIMMHI KOMIIETEHIUSIMU C

YUYE€TOM JTaIa:

MCTOAHUKH MAapKETHUHT'A

Kon
Kon HanmenoBanune koMnoHeHTa
HaumeHoBaHue KOMIETEHIINH KOMITOHEHTa
KOMIIETCHITHH KOMITETCHITHH
KOMITETCHITHH
[TKo OC-1 CrniocoOeH MCToIb30BaTh MPH [TKo OC-1.1 | CrocobeH 1eMOHCTPUPOBATh
OCYIIIECTBICHUH 3HAHHUE CYNTHOCTU U TPUHIIATIOB
npodeccnoHanbHOM MapKETHHIOBBIX TEXHOJIOTUH
NEeSATEIbHOCTH COBPEMEHHbIE [IKo OC-1.2 | CriocoOeH 1eMOHCTPUPOBATH

BJIaACHHUEC COBPECMECHHBIMU

METOJIaMH MapKETHUHIa B CBOEH
npodeccuoHaTbHON
JIeSITeIHOCTHU

B pe3ynbraTe 0cBOSHUS NUCHUIUIMHBI Y CTYAEHTOB JOJKHBI ObITh CPOPMHUPOBAHBL:

BO3JE€HCTBUIO HA
PHCK B pa3pese
OTJCIBbHBIX BUJIOB U
MX DKOHOMHUYECKAs
OlLICHKA

OT®/T® Kon Pe3yabTarsl 00yueHus
(npu nanuuuu KOMIIOHEHTA
npogpcmanoapma)l | KoMneTeHIUN
TPYAOBbIe WIH
npodeccuoHaIbLHbIE
ACHCTBHSA
B/01.6 Beipa6otka | [IKo OC-1.1 |Ha ypoBHE 3HAHUU
MEPOIPHUSTHI 10 [IKo OC-1.2 |- 3HaeT OCHOBHBIE METObI AaHAIM3a PHIHKA U CPEPHl HX

[MPUMCHCHUA

Ha YPOBHE YMEHUH

- YMECT IPOBOJUTH aHAJIN3 PbIHKA, I/IMCIOHII/Iﬁ 3HA4YCHHUC IJIA
q)OpMPIpOBaHI/Ifl KOHKYPCHTHLIX ITPEUMYIICCTB KOMITAHUH

Ha YPOBHC HABbIKOB

-  HOpCHJIOKHUTL MCTOABI aHAJIM3a pPbIHKa C I[EJIBKO
JAOCTHIKCHUA KOHKypeHTOCHOCO6HOCTI/I peaAlpuiATUs

2. O0beM u MeCcTO TMCHHUIIMHBI B cTPyKTYype OIT BO

Bun paGotsr

Tpynoemkocts
(B akazmeM.gacax / B aCTpPOHOMHY.Yacax )

Ounas popma

OO01asi TPY/10€MKOCTh 108/81
KonrakTHas padora ¢ 50/36
npenoaaBarTejieM

Jlexn 24/18
[IpakTHueckue 3aHsATHS 24/18

JlaGoparopHbie 3aHATHS




IIpakTHyecKkas MOArOTOBKA 24/18

CamMocTosiTe]IbHasi padoTa 22/16

Kouncyabranuu 2

KoHTtpoJb 36/27

@OopMBI TEKYLIETO KOHTPOJIS Hucnyrt (1), pabota ¢ KeiicoM J1 pellieHue CUTyallmOHHBIX

3amad(PK), camocrostensHas padota (CP), rectupoBanme (T),
npaktuueckoe 3ananue (I13)

®opMa NPOMEKYTOUYHOM DK3aMeH
aTTecTaluu

OuHo-3a04Hast hopma
OO01ast TPY/10€MKOCTh 108/81
KonTakTHas padora c 34/25
npenoaaBarTejieM
Jlexuun 16/12
[TpakTryeckue 3aHATHS 16/12

JlaboparopHble 3aHATHS -
IlpakTHyeckasi MOArOTOBKA -
CamocrosiTejibHasi pa6oTa 38/29

KoncyabTanumn 2
KonTtpois 36/27
DopMBbI TEKYLIETO KOHTPOJIS Hucnyrt (1), paboTta ¢ KeiicoM J1 pelieHne CUTyallmOHHBIX

3anau(PK), camocrositenbnas pabora (CP), rectupoBanue (T),
npaktuueckoe 3aaanue (I13)

dopma NpoMeKyTOUHOM DK3aMeH

aTTecTamuu

JIMcuuIuinHA pealn3yeTcs YacTUYHO C TMPUMEHEHHEM JIUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
texHonoruit (nanee — J10T).

Mecto aucunmiannsl B ctpykrype OII BO

JlocTyn K cucTeMe JAMCTaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHHA OCYIIECTBISETCS KaXIbIM
00yUaroIIMMCs CAaMOCTOSITENBHO ¢ JI000ro ycrpoiictBa Ha moptaie: https://Ims.ranepa.ru/. Tlapons u
JIOTUH K JINYHOMY KaOMHETY / IPOQHIIIO MPEAOCTABISIETCS CTYIEHTY B JIeKaHaTe.

Bce ¢dopMbl Tekymiero KOHTpOJs, NMPOBOAMMBIE B CHCTEME JAMCTAHIIMOHHOIO OOyudeHus,
OLIEHUBAIOTCSI B CHCTEME TUCTAHIIMOHHOrO oOyudeHHs. JlocTym K BHICO W MaTepualaM JIEKIUi
MPEIOCTABIIAETCS B TEUEHUE BCEro cemecTpa. JlocTyn K KaxIoMy BUAY pabOT U KOJIMYECTBO MOMBITOK
Ha BBHIMOJIHEHUE 3aJ[aHUsl TIPENOCTABISIETCS Ha OTPAaHMYEHHOE BPEMs COTJIACHO pPETJIaMEHTY
IUCUUIUIAHEL, omyOaukoBaHHoMY B CJ1O. IIpenogaBarens OlEHMBAET BBIMOJIHEHHBIE 00y4YaroIUMCs
paboTsl He mo3aHee 10 pabounx qHEH mocie OKOHYAHUS CPOKA BBIMOTHEHUSI.

Jucnnmumaa B1.0.10 MapkeTHHT, pelHa3HAYEHA ISl CTYJCHTOB 3-TO Kypca OYHOM (OopMBI
o0y4yeHus, u3y4yaercs B S5 cemectpe. s cTyqeHTOB O4YHO-3a04HOM (opmbl 0O0yueHus — 4 kypce, 7
CEMECTp.

JlMcuuIuIHa peanu3yercs Mociie U3yYeHHs CIeIYIOIUX JUCIUIUINH:
- b1.0.06 Dxonomuueckas Teopusi (MukposkoHomuka, Makposkonomuka) (1-2
CEMECTpBHI)
- b1.0.08 O6muit MmeHeHKMEHT (2 cemecTp)
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- B1.0.11 Buemnss cpema 6usneca (3 cemectp)
- b1.0.12 Hudpossie TexHonoruu B 6usnece (1-3 cem)

®opMa MPOMEKYTOUHON aTTECTALUU — IK3aMEH.

3.Conep:kaHue U CTPYKTYPA AU CHUIINHbBI
3.1. CTpyKTypa JTUCHUIJIMHBI

(ounast hopma oOydeHHMS)

O0beM TUCIMILTUHBI (MOJTYJIS), Yac. o
KoHnTakTHas pabota opva
TEKYILEro
00y4JaroImuxcs ¢ KOHTPOSE
Ne n/nt HanmMeHnoBaHne TeM W/nim pa3zienos Beero npenozaBatenem CP | yemesaemoctn”
I10 BUAaM y‘le6HI)IX 3aHATUU TIPOMEKYTOY-
10T JI(;’;I[ 1'([)31/}[ KCP HOM aTTeCTalluKk
Tema 1 Lens, 3ama4m, mpeamer, 8 2 2 2
CTPYKTypa yueOHOMI I PK
mucturnHel. Kimaccudukamnms >
MapKeTHHTa
Tewa 2 OOBEeKTHI MapKETUHTA 8 2 2 2 T, PK/TI3
Tema 3 CyOBeKTHI MAPKETHHIOBOM 8 2 2 2 CP. T
ACSITCIbHOCTU ’
Tema4 | Tosapsl KaK cpencta | 10 4 4 4
P pea PK/TI3, T
MapKEeTHHTa
Tema 5 8 4 4 4
CoOnITOBasg HE)JII/ITI/IKa T, PK/II3
OpraHu3aIuii
Tema 6 HOBasI IOJIUTHKA 12 4 4 4
Herosas non T, CP/I13
OpraHmu3aIit
Tema7. | M 8 4 4 2
ApPKETHHTOBBIC T, PK/II3
KOMMYHHKAITUU
Tema 8. 10 2 2 2
MapkeTHHTOBBIE T, CP/II3
WCCJICTOBAHMSI PhIHKA
KoHncynbranus 2
[TpoMexyTouHas aTTeCTALMS 36 IK3aMeH
Bceero: | 108 24 24 22 36

Ipumeuanue:
* — ghopmbl meKywe2o KOHMPOIA YCNe8aemMoCmu.:
Hucnym (/]), paboma c keticom 1 pewenue cumyayuouuvix 3aoad(PK), camocmosmenvuas
paboma (CP), mecmuposanue (T), npakmuueckoe 3adanue (I13). [Ipobvio nokazan arbmepnamueHviii

gapuanm npogeodeHuUss NPAKMU4ecKkux pabom.




(ouHO-3a049Hast popMa 00yUEHUS)

O0beM TUCIMILTUHBI (MOJTYJIS), Yac. o
KoHnTakTHas pabota TeK;Eﬁ?O
00y4JaroImuxcs ¢ KOHTPOISE
Ne ni/m HanmeHoBaHME TeM H/WIIN pa3/ieNioB Beero IperioiaBaTeeM CP | yemesaemocrn”
110 BUIaM yqe6m>1x 3aHATUI IIPOMEKYTOY-
10T .JI(;/}I 11)31/%1 KCP HOH aTTeCTalnu
Tema 1 Lens, 3amaum, mpeamer, 9 2 2 5
CTpYKTypa y4eOHOMH I PK
mucturuabl. Kimaccudukamnus ?
MapKETHHTa
Tema 2 OOBEKTHI MApKETHUHTA 9 2 2 5 T, PK/IT3
Tema 3 CyOBeKTBl MApKETHHTOBOM 9 2 2 ) CP. T
JEeATCIBHOCTU ’
Tema 4 ToBapsl Kak CpeacTBa 9 2 2 5
P pea PK/II3, T
MapKeTHHTa
Tema 5 CObITOBas IOIUTHKA 9 2 2 5
N T, PK/TI3
OpraHH3aIHi
Tema 6 €HOBas IOJINTHKA 8 2 2 4
1 . T, CP/TI3
OpraHH3aIyi
Tema 7. MapKeTHHTOBEIC 8 2 2 4
p T, PK/TI3
KOMMYHHKAITUU
Tema 8. | MapkeTUHIOBbIE 9 2 2 S
p T, CP/TI3
WCCIICTOBAHUS PhIHKA
Koncynpranus 2
[TpoMexyTouHas aTTeCTALMS 36 IK3aMeH
Bcero: | 108 16 16 38

Ipumeuanue:
* — hopmbl mekyueco KOHMpPOJisl YCneeaemoCcmu.
Hucnym (/), paboma c keticom 1 pewenue cumyayuouuvix 3aoad(PK), camocmosamenvuas
paboma (CP), mecmuposanue (T), npakmuueckoe 3adanue (I13). [{pobvio nokazan arbmepnamueHviii

gapuanm npogeodeHuss NpaKmu4eckux pabom.

3.2. Conep:kanune TUCIHUNIHHBI

MapKeTHHIa

Tema 1. LHeuan, 3an0a4u, npeaMeT, CTPYKTYpa y4eOHo# qucuuiuiaiabl. Kitaccugukanus

L[CJ'IB, 3ala4yu, peaMET, CTPYKTypa yqe6H0171 JAUCIHUITIIIMHBI. OCHOBHBIC MOHSTHSL: MAapKCTHHT,

PBIHOK. KJIaCCI/I(I)I/IKaLII/IH MapKCTHUHTa II0 Pa3HbIM KJ'IaCCI/I(bI/IKaI_[I/IOHHLIM IIprU3HaKam (HO MrUpoTe

0XBaTa, HA3HAUYEHUIO U XapaKTepy CIpoca).

CermMeHTHpPOBaHHBIN (11€71€BOIT) MAPKETHHT: ITOHSTHE.
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OBOJNIOIMS MapKeTHHra: »JTanbl pa3BuTud. KoHIEnmuu MapKeTHHIa, UuX KpaTkas
xapakrepuctuka. [Ipuniumne! u ¢pyHkuun Mapketuara. Kommieke MmapkeTuHra.

Tema 2. O0beKTbI MAPKEeTHHI A

OOBbeKTHl MapKETHHTa — MOTPEOHOCTHU: TIOHATHE.

YpoBHU NOTPEOHOCTEH: HYX/1a, 3aIIPOC U CIIPOC, UX KpaTKasi XapaKTepUCTHKA U OTIHYUSL.

Knaccugukarus norpedHoCTel: 10 Ha3HAYeHUIO ((pU3HoNIOrnYecKre, ICUXMIECKUe, TyXOBHbIE,
COLIMAJIbHO-9)KOHOMUYECKHUE, UHTEIJIEKTYaJIbHBIE), HIOHSTHS, Pa3HOBUAHOCTH, CpeacTBa
VIOBJETBOPEHUSI M 10 CYOBEKTaM MAapKETHUHTOBOM JesATeNbHOCTH (MHIMBUIYaTU3UPOBAHHbIH,
(bMpMEHHBIHN, TEPPUTOPUATILHBIN, pETHOHAIBHBIN, TOCY1apPCTBEHHBIN, COITMAIBHBIN).

Bunel cripoca u uX KpaTkas XapaKTepUCTHKA.

Tema 3. Cy0beKTbl MApKEeTHHIOBOM eI TeJIbHOCTH

Knaccudukanus cyoObeKTOB MapKETUHIOBOW ICATEILHOCTHU: IOPUINYECKUE U (PU3NYECKHUE JTHIIA,
ux Buabl. O0IIeCTBEHHbIE MAPKETUHTOBBIE Opranu3anuu B Poccun u 3a pyoexxom.

TpeboBaHus K MapKeToJioraM, YCTaHOBIICHHBIE B npodeccnonanbHoM crangapte (IIC 08.035
«Mapxketomnory). O0uue TpyaoBbie PYHKIIMHA MapKETOJIOra.

OpranuzanvoHHbIe CTPYKTYPBI CIY>KO MapKeTHHTa: MPOCThIe U KOMILIEKCHBIE CTPYKTYPBI, UX
JOCTOMHCTBA U HEJAOCTATKHU.

[ToBeneHue morpeduTeneii: MoHATHS (TIOTPEOUTENb, IPUOOPETATEh, TOBEACHUE TOTPEOUTEIIS).
Knaccudukanus norpeOuteneil B 3aBUCHMOCTH OT OCOOCHHOCTEH MOBEIEHUS Ha THIIBI; OT IMTOBEICHUS
Ha pa3HBIX dTanax )KU3HEHHOT' o IIMKJIa TOBapoB. DaKTOpHI, BIUSIOLINE Ha MOBEIEHUE TOTpeOnTeNeH.

Tema 4. ToBapbl Kak cpeacTBa MAPKETHHIA

ToBap: cTaHIapTU3HPOBAHHOE OIpE/IeJIeHHEe TEPMUHA B cTaHAapTax U ['paxaaHCKOM KoJIeKce.
Otnnume ToBapa oT npoaykuuu. Kiaccugukanus ToBapoB Ha pojbl: MaTepUalIbHbIE TOBAPHI, YCIYTH,
paboTsl, nHGOpPMAITHS, ICHBI U, IIEHHbIE OyMaru, HeIBUKUMOCTh, OPTaHU3AIUH.

Knaccugukarus ToBapoB M0 Ha3HAUEHHIO: POU3BOACTBEHHO-TEXHUYECKHE, TOTPEOUTENbCKHUE,
CepBUCHBIE, O(HCHBIE, AJIS TOCYAAPCTBEHHBIX HYXI.

Knaccudukanus TOBapoB MO XapakTepy cHpoca: TOBapbl IOBCEIHEBHOIO, 0c000TO,
MIPECTUKHOTO, MMITYJIbCUBHOTO CIIpOca, MpeaBapurenabHoro BbiOopa. Knmaccuduxamus ToBapoB 1o
CTENEHU HOBU3HBI: NMPUHLUIHUAILHO HOBBIE TOBApPbl, NHHOBALIMUOHHBIE TOBAPHI C BBICOKON CTEMEHBIO
HOBU3HBI, OTHOCUTEIBHO HOBBIE TOBAapbl, TOBAPHl MAaCCOBOTO IPOM3BOJACTBA C HU3KOH CTEIEHBIO
HOBU3HBI.

OcHoBoIoNIararonfe XapakTepUCTUKA TOBApOB: AaCCOPTHUMEHTHAs, KAayeCTBO, KOJIMYECTBO U
uHpopmanoHHas (ToBapHas HH(OpManMs), UX KpaTkas xapakTepuctuka. OCHOBHbBIE TOKa3aTellu

ACCOPTUMCHTA TOBApPOB: MIHUPOTA, IMOJHOTA, FJIY6I/IH8., yCTOfI‘-IPIBOCTL, HOBHU3HA, CTPYKTYypa,
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paloHaIbHOCTh. MapKHpoBKa Kak OJIHO M3 CpPEICTB TOBApHOW HMH(OpPMALMU: TOHSATHE, BHIBI,
CTpyKTypa. ToproBeie Mapku, TOBapHBIC 3HAKH, OPEH/IbI: OCHOBHBIC MOHSTHS, UX OTIAN4Us. DakTopHl,
BIUSIIONIME Ha (popMHUpOBaHUE accoOpTUMEHTa ToBapoB: Marpunia Aucodda, Marpuma Bocronckoii
Koncantunroroii rpymsl (BKT).

YpoBHU TOBapoB (MyNnbTHATpUOYTHBHAs MOJENb TOBAapOB), UX KpaTKas XapaKTepHUCTHKA.
[Toaxkpenyenue TOBapoOB: Ha3HAUCHHUE, BUJIBI.

Kusznennsrii nukn toBapoB (OKLIT): monsThe, Ha3HaueHHe, 3Tanbl U UX XapAKTEPUCTHUKA,
MapKeTUHroBble MeporipuaTus Ha Kaxaom stane. Tunel XKL T. Hegocratku konuenmmu XXIT.

KonkypeHTocrnocoOHOCTh TOBAPOB: MOHATHS (KOHKYPEHIIHS, KOHKYPEHTOCIIOCOOHOCTh TOBAPOB,
OpraHu3aluii, KOHKYpPEHTHbIC MPEUMYILECTBA, TOBAPbI-KOHKYPEHTHI), BHUJbl KOHKYPEHLIUH, OIEHKA
KOHKYPEHTOCTIOCOOHOCTH: TIOKA3aTeIu M pacyer.

[To3unmoHUpoBaHUE TOBAPOB: MOHITHS, KPUTEPUU U KAPThl MO3UIIMOHUPOBAHUS, OCHOBAHUS
MO3UIIMOHUPOBAHHUSI, YHUKAJILHOE TOPTOBOE MPEIJIOKEHHE.

Tema 5. CObITOBasI NOJTMTHKA OPraHU3alui

Pacnipenenenue, cObIT W peanu3alusi TOBApOB: MOHATHSA, HazHaueHuWe. OTIMYHTETHHBIE
MIPU3HAKU.

Kananwl pacnpesnenenus: MoHsATHE, Ha3HAUYECHUE, YPOBHM, UX XapPAaKTEPUCTHKA, B TOM YHUCIIE
JOCTOMHCTBA M HENOCTaTKH, JUIMHA W IIUPUHA, CTENEHb WHTECHCHUBHOCTH PpAaCIpEIeIICHHUS,
HaIOJTHAEMOCTh KaHajia pacipeesiCHHs.

Buner pacnpenenenust (cObiTa): MHTEHCHUBHOE, SKCKIIO3UBHOE, CEJIEKTUBHOE. BepTukanbHbIe
MapKETUHTOBBIE CUCTEMBI: IOHATHE, TUIIBI.

ToproBeie MOCPETHUKH: TIOHATHE, BUABL. Kiaccudukarms TOProBbIX MOCPETHUKOB U KX KpaTKast
XapaKTEPUCTHKA, KPUTEPUHU X BHIOOpA.

CObITOBAs TIOJIMTHKA: TIOHSTHE, 11T, 33]]a4H, OCHOBHbBIE HAIIpaBJICHUs, OCHOBaHUS WX BbIOODA,
PHUCKH OT BBIOOPA U MEPHI MPEAYIIPEKICHUS.

Tema 6. LlenoBasi moIMTHKA OPraHU3anMid.

Ilena: monsTue, Ha3HaUYCHUE, DYHKIINH, KIacCHU(PUKAITUSA, MECTO B KOMIUIEKCE MAapPKETHUHTA.

[lenooOpasytomue  (akTopbl: MOTPEOUTETHCKHE, IKOHOMHYECKHE, MAapKETHMHTOBBIE, WX
XapaKTEPUCTHKA.

MeTtonbl 11eHOO0pa30BaHUs: 3aTpaTHbIe, OPUEHTHUPOBAHHBIE HA CIPOC, OPHEHTUPOBAHHBIE HA
KOHKYPEHTOB, TIPOU3BOICTBEHHBIE (CHHTETUYECKHE). CrpaTterun meHOOOpa30BaHUs: HA3HAUCHUE,
BH/IBI.

[{eHoBast MONMTHKA: TIOHATHE, LIEJIH, 3a]]a41, OCHOBHBIE HAIIPaBJICHHsI, 000CHOBAaHUE UX BHIOOPA,

PUCKHU OT BBI60pa 1 MCPBI MPEAYHPCIKACHUS.
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Tema 7. MapKkeTHHIOBble KOMMYHHUKALMHU

MapKkeTuHTOBbIe KOMMYHHKAIIUU: TIOHSATHE, HA3HAYCHHE, KITaCCU(PHUKAINH, GYHKIINH.

TpaguuMOHHBIE  MapKETHHTOBBIE  KOMMYHUKAIlMM:  peKiiama, JIMYHbIE  [POAAXKH,
CTUMYJIHPOBaHUE COBITA, CBSA3H C OOLIECTBEHHOCTHIO.

Peknama: nonstue, Ha3HAYeHUE, LENH, 3a]]a4l, TPUHIUIBI U GyHKIMH. HopMaTuBHO-TIpaBoOBas
0a3a pexsiaMHOH jeaTenbHOCTU. TpeboBaHus K pekiame, yctaHoBlIeHHbIe B @3 «O pekiame», 3arpeThbl
U OTpaHMYeHHUs, Kiaccuukanus pexiaambl. CpencTBa peKiiamMbl: pEeKIaMHbIE COOOIIEHUS U HOCHTEIH.
Krnaccudukanus pexiamsl o pa3HbIM IpU3HAKAM.

JInuHble IpoIaXu: MOHATUE, Ha3HaUeHUE, POpMbIL. [IpUHIUIIBI TUUHBIX TPOAAK.

CrumynupoBanue cObITa: TOHSATHE, II€NW, 3a7a4d, Ha3HadeHue, oOBekThl. CpencrBa
CTHUMYJIUPOBAHMSI KOHEYHBIX MOTPEOUTENEH, MPOJABIOB, TOPTOBBIX MOCPEAHUKOB. OCHOBAaHUS IS
CTUMYJIHPOBAHUS COBITA.

Css3u ¢ obmectBeHHOCTHIO (PR): monsiTHE, 1Ienu, 3a1aun, QyHKINH, Ki1accu(UKaIMs, CpEACTBa.
@®opwmer PR: pabora co CMU, monuTopuHr nmyOiuKanuii B mpecce, JJOOOMpOBaHHME, OTHOLICHUS C
MOTPEOUTEISIMH, rOCyJAapCTBEHHBIMH, pETHOHATIBHBIMH, MYHHIIATTATHbHBIMA OpraHaMu
WCIIOJHUTENILHOM BJIACTH.

HuTerpupoBaHHble MapKETUHIOBbIE KOMMYHMKAIIMM: TOHSTHE, HA3HAYCHHE, OTJIMYHE OT
TPaIUIIOHHBIX MAPKETHHTOBBIX KOMMYHHUKAIIWH, KiIacCH(pUKaIS.

[IpsiMoif MapKeTHHT: MMOHATHE, eJTb, 3a7a4H, GYHKINHU, IPEUMYIIECTBA U HEAOCTATKH, (POPMEI
MPsIMOTO MAapKETHHTA: JUPEKT-MapKeTUHT (TOYTOBas pacChUIKa), TEIEMApKETUHT, TEeNEeBU3MOHHBIN
MapKEeTHHT, MApKETHHT B COLMATBHBIX CETAX, UHTEPHET-MAapPKETHHT; UX KpaTKasi XapaKTepUCTHUKA.

bpenaunr: nonstue. Ob1iee npeacTaBieHue o OpeHaax, UX (QYHKIUSAX U KiIacCU(UKALMSIX;
aTpuOyTHl OpeHa.

BricTaBky U SipMapKu: MOHSTHE, HA3HAYCHUE, KiIacCH(pUKaIus.

CoOBITUIHBIIN, BUPYCHBIHN, TAPTU3aHCKHI, 2TTaTaXHBI MAPKETUHT, UX KpPaTKasi XapaKTepPUCTHKA.

Tema 8. MapkeTHHIOBBIC HCCJICJOBAHNS PbIHKA

MapKeTHHTOBBIE HCCIIEIOBAHNS: TIOHATHE, HA3HAYCHHE, BU/IbI, ATAITbI TPOBEICHUSI.

MapkerunroBas uH(pOpMaNMs: TOHATHE, Ha3HAUYE€HWE, BUABI (BTOPUYHAS U TEpPBHYHAS
uH(popMalug), UX JAOCTOMHCTBA M HEAOCTaTKU. TpeOoBaHHS K MapKETHMHTOBOW HH(OpPMAIIHH,
MCTOYHHUKH. MapKeTHHroBasi MHPOPMALIMOHHAS CHUCTEMa: MTOHATHE, Ha3HAYECHUE.

MeTtonbl MapKEeTHHTOBBIX HCCIIEIOBAaHHWNA: METOJIbI HM3Y4YECHHUS pPBIHKA (COLMOJOTHYECKHE,
perucTpanroHHbie, HabmoaeHus, ananuTnaeckue: Mmeto ABC, SWOD-anamus).

Cucrema MapKeTHHIOBBIX HccienoBaHui. [loMckoBble (30HIUPYIOIIME) U Ka3yalbHbIE

(HpI/I‘-II/IHHO-CJ'ICI[CTBCHHBIe) HUCCICIOBAaHUA.
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Uccnenoanue okpyxkaromed cpeapl MapketuHra. Okpyskaromias cpefia: MOHSTHE, BHEUTHSS

(MaKkpo- 1 MUKpOCpe/ia) U BHYTPEHHSS Cpella MApPKETHUHIa, X KpaTKasi XapaKTepUCTHKA.

4. MaTepuaJjibl TEKYIIero KOHTPOJISI YCIIeBAeMOCTH 00yUYaK0IIHXCSI
B xone peanuzanuu aucuuiuinabl 51.0.10 MapkeTHHT HCIONB3YIOTCS CIAEAYIOLUE METO/AbI TEKYILErO

KOHTPOJISI YCIIEBAEMOCTH 00yUYaroIuxcst

Tema

MCTOZ[BI TEKYLIET0 KOHTPOJIA YCIIEBAEMOCTHU

Tema 1. Llenu, 3agaun, npeameT, CTPyKTypa
y4eOHOM TUCIUIINHBL.

Knaccudukanus MmapkeTuHra

CamocrosTenbHas pabora, TecT

Tema 2. O0BEKTHI MapKETUHIA

JlMcIyT/ninm mpakTU4YecKoe 3aHATHE, TeCT

Tema 3. CyObeKTh MAPKETHHTOBOM

ACATCIIBHOCTH

CamocrostenbHas pabora, TecT

Tema 4. ToBapbl Kak cpeicTBa MapKETHHTA

Ketic/nmn pCeUICHUC CUTYAIITMOHHBIX 3a/1a4 UJIN

IMPAKTUYCCKOC 3aJaHUC TECT

Tema 5. CObITOBAs MOJIMTHKA OPTraHU3AIMHI

Keiic, Tect/mim pa3paboTka COBITOBOM IMOJUTHKH

Tema 6. [{leHoBasi MOIMTHKA OpraHU3aALMI

Tect/keiic unu pa3paboTKa EHOBOW MOJIUTUKU

OpraHu3aui

Tema 7. MapKkeTUHTOBbIE KOMMYHUKAIUU

Tect/keiic miu pa3paboTka KOMMYHHUKATUBHOM

IIOJINTUKHU opraHnaauHﬁ

Tema 8. MapKkeTHHTOBBIE UCCIICIOBAHUS

Tecr, kelic/unu pa3padboTKa OTKPHITON U 3aKPBITOI

PBIHKA AHKET I MPOBCACHUA MAapPKCTUHI'OBBIX

HUcCClIeJOBaAaHUN

4. MaTepuaJjibl TeKylIero KOHTPOJIA yCIeBAeMOCTH 00y4YarIuxcsi U1 GoHJ OLEHOYHbIX
CPeACTB MPOMEKYTOYHOM aTTECTAUMH 10 JUCIHUIIMHE

Marepnanbl TEKyLIero KOHTPOJIsl yCIeBaeMOCTH 00y4arouXcs

Tema 1

CaMocCTOATENbHOE N3YUYEHNUE BOIIPOCOB TEMBI.

- Bonpocwt ona nocnedyrwuiezo oocysyicoenusn:

1. ITpoananusupyiite 10 onpenenennii TEpMUHA «KMAPKETUHI», IPUBEIEHHBIX Pa3HBIMU
aBTOpaMHU, U BBISIBUTE KIIOYEBOE CIOBO, HAH0OJIee YacTO MOBTOPSEMOE BO MHOTUX OIpPEIEICHUSIX
TEpMHHA.

2. Pa3paboraiiTe cxemy kiaccupUKalUd MapKETHHTa MO Pa3HbIM KJIACCU(PUKALNOHHBIM
MIPU3HAKaM.

3. ConocraBbTe ATaMbl 3BOJIIOLUU MAPKETUHTa C KOHLENIUAMU MapkeTuHra. Kakue us
KOHUEMIMI MOXHO OTHECTH K JOMapKETUHTOBOMY IIEPUOY.

8



9

4. OxapakTepu3yilTe NMPUHIUIB U GYHKIIUA MapKeTHHTa. [[puBenTe KOHKpETHBIE PUMEPHI
WX IPUMEHEHUSI.

5.KakoBbl mnpenMyniecTBa MacCOBOTO MapKETHMHra IO CPABHEHUIO C CErMEHTHPOBAHHBIM

MapkeTHHrom? Mcnonb3ylite npuMepbl KOMIIAHUH.

6. PaccMoTpute kKomruiekc MapkeTura 4 P u ero pazHoBugHoCTH. OXapakTepu3ynuTe ero
COCTaBHBIE JIEMEHTHI.

7. Ucrionb3ys npuMepbl U3 PeabHOM KU3HH, OMUIINTE KIIOYEBbIE TPOOIEMbI, CTOAIINE MEPe]

KOMITAHUSIMU B COBPEMEHHBIX YCIOBUSIX.

Tema 2.

CaMocTosTenbHOE N3yUeHHE TEOPUH BOIIPOCA U MPUMEPDI U3 TIPAKTUKHU

Bonpocwl ona nocnedyrwuiezo oocyrzcoenusn:

Knaccudunupyiite notpeGHOCTH MO pa3HbIM NMPU3HAKAM.
PaccmoTtpuTe BUBI MOTPEOHOCTEH 110 HA3HAUCHUIO U CPEICTBA MX yIOBICTBOPCHHSI.
CormocTaBbTe MOTPEOHOCTH IO HA3HAYCHUIO ¢ Uepapxuel morpedHocteit A.Macioy.
VYkaxute ypoBHU MOTPEOHOCTEM, TalTE UX OMPEACIICHUE U BBISIBUTE UX OTIMYHUS.
Oxapakrepu3yiiTe BUIbI CIPOCa U COOTBETCTBYIOIINE UM BUJIbI MAPKETHHTA
Anvmeprnamugnulii apuanm:

orwdPE

[IpakTuyeckas paboTa: BeISIBICHHE MOTPEOHOCTEH MOTPEOUTENEH, ITIepcoHaia U OpraHu3auy (
Ha NpUMepe KOHKPETHOM MM BUPTYaJIbHON OpraHU3alyu).

Tema 3
CamocTosTenpbHOE H3YYCHNE TEOPUHU TEMBI U paObOTHI C TPUMEPAMHU U3 PAKTUKH.
Bonpocul ona nocnedyrwuiezo oocyryicoenusn:

1. [TpuBenure KJ1accu(hUKauio CYyOBEKTOB MapKETUHTOBOM NeSITeTTHHOCTH.
2. PaccMoTpuTe neareinbHOCTh OOIIECTBEHHBIX MAPKETHHTOBBIX opranu3aiuii B Poccuu u 3a pyoexxom

3. BesiBuTe TpeOoBaHMS K MapKeTOJIOTaM, YCTaHOBJICHHBIE B IpodcTranaapte "Mapkeronor" u
UX o0IIMe TpyA0BbIe (PYHKITUH.

4. PaccMOTpUTE OpTaHU3AIMOHHBIE CTPYKTYPHI CITY’KO MapKETHHTA B MPEINPUATHSIX, BHISTBUTD

ux JIOCTOWHCTBA u HEJIOCTaTKH.
5. OcyuiecTBuTe KJIaCCU(UKALUIO norpedureneit 1o Ppa3HbIM IpU3HAKaM.
6. Ycranosure (bakTophlI, BIIMSTIOIITNE Ha MOBEJICHUE noTpeduTenei.

7. OxapakTepu3yiTe MpOCTyIO MOJENb MOTpeOUTeNel MOBeeHHS MPU MOKYIIKE TOBAPOB.

Tema 4
CamocTosiTeTbHOE H3YUYEHHE TEOPUHU BOMPOCA U IPUMEPHI U3 MPAKTUKH.

Bonpocwt ona oocyscoenun:

1. BebiBuTe OOLIHOCTP W PAa3NUUUs MEXKIY TOHATUAMHU: MPOAYKIUS U  TOBap.
2. Oxapakrepusyiite POJIBI TOBapoOB u pUBEINUTE ux IIPUMEPBHI.
3. PaccMoTtpuTe Kiaccu(UKaLMIo TOBApOB MO HA3HAUSHUIO U OXapaKTEePU3yHTe 3TU IPYIIIbI TOBAPOB.

4. OxapakTepu3yWTe KaTeropud TOBApOB IO BHJAY COpoca M CTENEHH HOBU3HBIL.

5. BeiaBUTE M OXapaKTepu3yiTe OCHOBOIIOJIAralolINe XapaKTepUCTUKN ToBapoB. IIpusenure nx
MIPUMEPBHI.

6. Paccmorpute MaTpuUIy bocroHnckoi KOHCaJITUHI OBOU TPYIIIBL.

7. OxapakTepu3yiTe YpOBHU TOBapa B €ro MYyJbTHATPUOYTHBHON Mojaenu. BrisBuTe cTeneHb
3HaYMMOCTHU Pa3HBIX YPOBHEH NMPHU POPMUPOBAHUH MTOTPEOUTENHCKOTO MPEIITOYTEHUH.

8. BblsgBuTE STanbl JKM3HEHHOIO LHMKJIA TOBAPOB M TOPEKOMEHAYHTE MAapKETUHTOBHIE
MEPOIPUATHS IS KaXKJI0T0 dTara.

Anbmepuamusnwiii eapuanm:
Pemienue u cocraBieHue CUTyallMOHHBIX 3a/1a4. [IpakTuyeckas padora

9
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"OmnpeneneHue 3TanoB KM3HEHHOTO IHUKJIa MPOAYKIIMKA U pa3pab0oTKa MAPKETHHTOBBIX MEPOTPHITHI
JUIst HUX .
Tema 5
CamocTosiTeIbHOE H3YUYCHHE TEOPUHU BOMPOCA U IPUMEPHI U3 MPAKTUKHU
Bonpocul ona oocysycoenusn:
1. PaccmoTpute noHsATHE, YPOBHU U TOKa3aTeJM OLEHKH KaHAJOB pacrpezenenus. [Ipusenure
MIpUMEphI KaHAJIOB Pa3HbIX YPOBHEH.
2. BpIssBUTE TOCTOMHCTBA U HEJOCTATKU KAHAJIOB Pa3HBIX YPOBHEH.
3. VYkKaxwure: KTO TaKHe TOPrOBbIE IOCPETHUKU U JJISl Uer0 OHU HYKHBI. OTpe/ienTe KpUTEPUU UX
BEIOODA.
PaccmoTtpuTe BHIBI TOPrOBBIX OCPEAHUKOB U UX (DYHKIIUU.
BrisBuTe npuHIMNNAIBHBIE OTIMYMS MEK/Y ONTOBBIMU M POZHUYHBIMU MTPOJIaBIIAMH.
CocTaBbTe COBITOBYIO MOJUTHKY PEAIbHOM WM BUPTYaJIbHON OpraHu3aluy.
AnbmepramusHulli apuanm
Pemennie © cocTaBieHHWE CHUTYAallMOHHBIX 3a7a4 10 (YHKIMOHUPOBAHUIO KaHAJIOB
pacnpeeseHus.

o oA

Tema 6
CamocTosiTeTbHOE H3YUYCHHE TEOPUH BOMPOCA U IPUMEPHI U3 MTPAKTUKH
Bonpocel ona o6cyscoenun:

1. BeolsBuTE NOHSATHE, HA3HAYEHHE, (PYHKLIMU U MECTO LIEHbl B KOMIUIEKCE MapKETHHTa.
VYKaxuTe Kak CBA3aHbl IEHAa U Ka4eCTBO TOBAPOB, IPUBEANUTE IPHUMEPBHI.
OxapakTepu3yiTe 1eH000pa3yronme GaKkTopsbl.
PaccmoTpuTe MeTo/1bl 1IeHO00pa3oBaHus. BhIsIBUTE UX JOCTOMHCTBA U HEJOCTATKH.
OxapakTepu3yiiTe cTpareruu reHooopasosanus. [lpuBeanre mpumMepsr UX NPUMEHEHHUS.
[Tepeuncnure U KPUTUYECKU OLIEHUTE OCHOBHBIE METO/IbI IIeHOOOpa3zoBanusl. [logOepure
IIPUMEPBI TOBAPOB, KOTOPBIMHU BBl PErYJISIPHO MOJIb3yeTech. OOpaTuTe BHUMaHUE HA UX
neny. JJis KaxxJoro ToBapa ONpeleIuTe OCHOBHBIE MPEUMYILECTBA, U3-32 KOTOPBIX BbI
ux npuobperaere. OTpakaeT JM UX II€HAa JaHHble NpeumyniectBa? Kakoil meton
[IEHOOOPa30BaHusl, ¢ Balllel TOUKU 3peHHs, O0JIbIIE TOAXOUT sl YCTAHOBJIEHUS LIEHbI
Ha JaHHBIN TOBap?

6. IlonpasymeBaer u Gosiee BbICOKas 1ieHa 0oJiee BBICOKOE KaueCcTBO ToBapa?

7. PaszpaOotaiiTe HEHOBYIO MTOJIUTUKY pealbHON WM BUPTYalIbHON ONTUMHU3ALINU
Anvmepnamuenvle 6apuanmul:

agblrwn

Pemenue u cocraBieHue CUTYallMOHHBIX 3a7a4 WU KeilcoB. /Pa3paboTka 1IEeHOBOM MOJUTHKH
peanbHON WINM BUPTYAIBHOW OpPraHU3alUK.

Tema 7
CamocTosiTeIbHOE U3YUYeHHE TEOPUH BOMPOCA U IPUMEPHI U3 MTPAKTUKH.
Bonpocul ona obcyyncoenusn:

1. JlaiiTe ompejeneHne TEPMHHA «MAPKETHHTOBBIE KOMMYHHKAIIUW». YKOKUTE X (YHKIUUA U
Ha3HA4YCHHUE.

2. Paccmotpute Kimaccu(HKaIMO MapKETHHTOBBIX KOMMYHHUKAIMHA IO Pa3HBIM IpH3HAKaM H
OXapaKkTepU3yuTe OTAENbHbIE UX BUABL. [IpUBEeIUTE KOHKPETHBIE MPUMEPHI 3TUX BUJIOB.

3. PaccmoTpuTe HOPMATHBHO-TIPABOBYIO 0a3y peKJIAMHOM JIeITeIbHOCTH. BEIIBUTE TpeOOBaHUS K
pekiame, 3ampeTsl M orpaHudeHus. [IpuBenute mpuMepsl pekiaMbl pPa3HbIX BUAOB H(WIIN)
PEKJIaMHBIX CIIOTaHOB.

4. CpaBHUTE pa3HbIE CPEICTBA CTUMYJIUPOBAHHS COBITa OTPeOUTENECH U MPOAABIIOB, MPUBEIUTE
KOHKPETHBIC TTPUMEPHI.

10
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VKaxkure MOHATHUSA, LENH, 3a7jaul U (PYHKIUH CBsi3el ¢ 001iecTBeHHOCThI0. CpaBHUTE pa3Hble
¢dopmbl PR npuBeauTe npumMepsl UX MPUMEHEHHS.

CpaBHuTe pasHble GOPMBI NPAMOro MapKeTHHra. BbIiBUTE MX JOCTOMHCTBA M HEIOCTATKH.
[TpuBenute npumepsl 3-4 GOpM MPSIMOT0 MAPKETHHTA.

Jaiite ompeneneHne TEPMHUHOB: TOProBas Mapka, TOBapHbI 3HaK M OpeHAa. BeuiBure mnx
00IIHOCTh U paznuuus. OxapakTepusyiTe aTpuOyThl OpeHa ¥ IPUBEAUTE IPUMEPHI aTPHOYTOB
U3BECTHBIX OPEHIOB.
Anvmepnamuenvie 6apuanmul.

Pemenus u cocraBieHue CUTYallMOHHBLIX 3a/1a4 110 TCME.

Pa3paboTka KOMMYHHKATUBHOW MTOJIUTUKHA OpTraHU3aIUH.

Tema 8
CaMocTosTenbHOE U3YU4CHHE TEOPUH BOIIPOCA U IPUMEPHI U3 TIPAKTHKH.

Bonpocwi ona obcyscoenun:

1. PaccMoTpuTe mOHsSTHE, Ha3HAYEHME, BUIBl U JTalbl MPOBEACHUS MapPKETHHIOBBIX
HCCIIEJOBaHUI.

2. VYKaxWTe NMOHATHE, HA3HAYCHUS M BHUJb MAapKETHHIOBOH HMH(OpMAIMH pa3sHBIX BHIOB 3TOU
uHbopmanuu. [TpuBenure nprumepsl BTOPUYHON U NEPBUYHON MHGOPMALUU U UCTOYHUKOB MX
ITOJTyYEHUS.

3. OxapakTepusyiTe COLUOJOTMYECKUN (aHKETHBI) METOJl, €ro Ha3HaueHUE, BO3MOXKHOCTH,
JOCTOMHCTBA U HEJIOCTATKHU.

4. CpaBHUTE Da3Hble METOAbl AHKETUPOBAHMS, HMX JIOCTOMHCTBA M HEJIOCTAaTKU IPHUBEIUTE
KOHKPETHBIE IIPUMEPBI UCIIOJIB30BAHUS TUX METOIOB.

5. BbIBUTE JOCTOMHCTBA U HEAOCTATKU OTKPBITHIX M 3aKPHITHIX aHKET. COCTaBbTE OTKPBITYIO U
3aKpPBITYIO aHKETHI 110 IPEIoaraeMoil mpodiaeme peanbHON WKW BUPTYalbHOW OpraHU3aliH.

6. BbBuTe: Kakue cpeibl OTHOCATCS K KOHTPOJIUPYEMBIM M HEKOHTPOJIUPYEMBIM (haKTOpaMm.

7. OxapaxTepu3yiTe NpaBoOBYIO Cpeay KOHKPETHON OpraHU3aliH.

AnbmepnamusHuiti gapuanm.
Pemenue u o0cyxieHne KeHcoB.
[TpakTuyeckas paboTa: IpoBeIeHNE MAapKETUHTOBBIX MUCCIIEIOBAaHUN PBIHKA COI[MOJIOIMYECKUM
METO/IOM.
[Ipumeuanne: B Marepmanax miIg CaMOCTOATENIBHOIO HM3Y4YEHHMS TE€M NPELYyCMOTPEHBI

albTepHATUBHBIE BapUaHThl YIPABIECHUS CAMOCTOSTENIbHON pabOTON CTYIEHTOB B CIEIYIOIINUX
(dopmax: U3ydeHre BOIIPOCOB TEMBI U ITPOBEPKA UX YCBOCHUS C TOMOIIBIO OTKPBITHIX M 3aKPBITHIX
TECTOB, 00CYX/IEHUSI BOIIPOCOB TEMbI B (hopMe JMCITYTOB MIIM NMPOBEJCHNUE MPAKTUYECKUX padoT
JUIS IPUOOPETEHNs YMEHMHM MPUMEHSTh TEOPETUUYECKUE 3HAHUS B YCIOBUSX, MOJAEIUPYIOIINX
npodeccuoHabHYIO  JEATEIbHOCTh  OyAyHIIMX  CHEHUAJINCTOB, C IOMOIIBIO  KEWCOB,
CUTYAllMOHHBIX 33Ja4 WIM COCTaBJICHMs MPOEKTOB HAa MPUMEPE KOHKPETHON WM BUPTYAJIBHOU
OpraHM3alMH.

[Ipumepsl KelicoB MOKHO B34Th U3 yueOHHKa JlaHueHok JI. A. MapkeTuHr: yueOHUK U IPAaKTUKYM
s akaiemuyeckoro Oakanaspuara / JI. A. Jlanuenok, C. B. Kapriosa, 1. U. Cxopoboratsix. — M.:
FOpaiir, 2019. — 310 c. [1], a npakTrueckue paboThl npuBeaeHbl B yueOHNKe Hukomnaesoit M.A.,
Kanyrunoit C.A. MapkeTusr: yueOHUK U nmpakTHkyM. - M.: UTK «/lamkos u K°», 2023. - 364 c.
[2].

HpenonaBaTeJm, MMPpOBOAAIINE MPAKTHYCCKHUEC 3aHATHA, CAMOCTOATCIBHO IIPUHUMAIOT

penienue o popmax UxX MpPOBEICHUSI.

11



12

[IpomexxyTouHast aTTecTanys BKIIOYAeT dK3aMeH (IIPOBOIUTCS B MHUCBMEHHOW (opme) WIH
3alIUTY IPYIIIOBOIO IPOEKTA.

5. OneHOYHBIE MATEPHAIBI POMEKYTOUYHOI aTTECTANMU MO TUCIHUNIHHE
5.1. Ik3aMeH NPOBOAMTCHA C IPUMEHEHUEM CJIeAYIOIIHUX MeTO10B (CPeaACcTB)
[TpomesxyTouHas arTecTanus MOXeT ObITh peanu3oBana ¢ anementamu S0 / JIOT.

5.2. OueHo4YHbIe MaTepPUAJIbI IPOMEKYTOUYHON aTTECTALUM

Kox HpOMe)IfyTOqHHH / Kputepuii onenuBanus
KOMIIOHCHTA KJIFOYEBOU UHIAUKATOP
KOMIIETEHIIUU OL€HVBaHUSA

1Ko OC-1.1 CryaeHT 3HaeT CyIHOCTh U CryneHr:
MIPUHIIAITEI MAPKETUHTOBBIX

¥ o Hmeer MNpeACTaBJICHHUC O COBPECMCHHLIX
TCEXHOJIOI'NH1

MCTOJHKAX MAapKCTHUHTA

o Hepe‘{I/ICHHeT 1 B ITIOJTHOH MCpPEC 1acT
XapaKTCPHUCTHUKY COBPEMCHHBIX MCTOAUK
MapKCTHUHI'a

e OOBsACHSET LIeNH U NOCIIe0BATEIbHOCTh
JIEHCTBHUN B MPOLECCE IPUMEHEHUS
COBPEMEHHBIX METOJIMK MapKETHHIa

1Ko OC-1.2 CryaeHT Biazueer CryneHr:
COBPEMEHHBIMU METOAAMHU
MapKETUHTa B CBOEH
npodeccruoHanbHON

e TETLHOCTH

e [IpoBoauT aHaIU3 phIHKA IPUMEHUTEIBHO K
BBISIBJICHUIO (JaKTOPOB
KOHKYPEHTOCIIOCOOHOCTH KOMITAaHUHU

e llmeer npencrasnenue o chepe
WCIIO0JIb30BaHUSI METOJIUK MAPKETHHTA U 00
OTpacyeBoi crenu(uKe ITOro UCHOIb30BaHUSI.

Tunosbie OLCHOYHBbIC MATEPHAJIbI IPOMEKYTOYHOM ATTECTALMHU

[IpomexxyTouHast aTTecTalus MO IUCHUIUIMHE — 9K3aMEH, KOTOPBIM TPOBOAUTCS B (opme
MMUCbMEHHOI'0 TECTUPOBAHUS.

Tect BritouaeT B ce0s1 SO0 BOmpocoB, 0XBaTHIBAIOIINX BECh MPOMIEHHBIN MaTepual. Bompocsr
MOT'YT HOCUTh TEOPETUYECKUH U ITPAKTUYECKUI XapaKTep.

Bce Bompock! 3aKphITOrO TUIA - ¢ MPEIJIOKEHHBIMU BapHaHTAMHU OTBETOB, U3 KOTOPBIX TOJIBKO
OJIMH BapHaHT OTBETA SIBIISCTCS BEPHBIM ( BBIOOPOUHBIN MeT01). BO3MOXKHO mMpruMeHeHHE BBIOOPOYHO -
KOHCTPYUPYEMOI'O METO/Ia TECTUPOBAHUS, KOTJIa TPABUIIBHBIN OTBET KOHCTPYUPYETCS U3 HECKOJIBKUX
JJIEMEHTOB.

IIpumep Bonpocos Tecra:
1. YkaxuTe KJIH0YEBOE CI0BO, YIIOTPEOIsIeMOE BO MHOTHX OINPEISTIECHUSIX TEPMUHA

«MapkeTuH»:
12
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1.1 pbIHOK;

1.2 ToBap;

1.3 moTpedHOCTH (HY:KAbI);

1.4 dunocodus OuszHeca;

1.5 conrTOBAs;

2. BoisiBUTE BUBI MAPKETUHTA, KJIACCU(DUIIUPYEMBIE 110 CIETYIONTUM ITPU3HAKAM:
2.a. IMPOTA O0XBaTa ; 2.0.0m 8uda cnpoca.

2.1 koneepcuonmblll,

2.2 ceTMEHTHPOBAHHBIM,

2.3 MAaCCOBBIH,;

2.4 cmumynupyrowui,
2.5 demapkemune;

2.6 pemapkemune;

2.7 MAKPOMAPKETHHT;
2.8 pazeusarowui,

2.9 noddeporcusarowuil,
2.10 cunxpomapxemune;

3. Kakue MAapKCTHUHIOBbBIC KOMMYHHUKAIIUN OTHOCATCA K:

3.a. TPAAHIIHOHHBIM; 3.0. UHMESDUDO8AHHBIM

3.1. pekjama,
3.2. npamot mapkemune;
3.3. bpendune,

3.4. ¢cBSI3M C 00IIECTBEHHOCTDLIO,

3.5. cmumynuposarue covima,

3.6. mepuanoauizune;

3.1. unmepnem-mapKemune,
3.8. InYHbIe MPOJAKH,

3.9. cobbimuunbLL MapKemune,
3.10. supycuviu mapxemune;

13
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4. Kanan pacripeiesieHus1 — 3TO:

4.1. COBOKYMHOCTb TOPTOBBIX MOCPETHUKOB, 00ECIIEUNBAIOLINX JTOBEACHUE TOBAPOB 10
KOHEYHBIX MMOTpeOUTENeH;

4.2. COBOKYIHOCTb KaHAJIOB COBITA U peaM3allii TOBAPOB;

4.3. COBOKYITHOCTH CYOBEKTOB U UX JeSTeJIbHOCTD, 00ecneunBaomas Gpu3nyecKyo
AOCTYNNHOCTH TOBAPOB /IJI MOTpeduTe.Ieii;

4.4. COBOKYMHOCTb CYObEKTOB, 00ECIICUHBAIOLIUX SKOHOMUYECKYIO JOCTYITHOCTh
TOBApOB.

5. Kakue u3 nepedynciieHHbIX CPEJCTB MAPKETUHTA OTHOCSATCS K TOBapaM:

5.1. MapKETUHTOBbIE KOMMYHHKALINY;

5.2. yeayru;

5.3. opraHu3anmu;

5.4. xaHAJIBI pacupeacIcHU;

5.5. neHbru.

6. HoBrie q)aKTBI n I_II/I(1)pBI, KOTOPELIC CO6paHBI CIICOUAJIbHO JIA ITPOCKTA UCCIICAOBAHNA, HA3bIBAOTCAA:

Ilepsuunvie oannvie

JlaHHbIE OITPOCOB

Bropuunsie nanHbie

@DaxTOopsI Ul NPUHATHS PELLICHNUS.

7. CerMeHTHpPOBAaHUE PhIHKA — ATO MPOLECC:
Pexnamsl ToBapa

BrlsicHeHHe XapaKTepUCTUK MOKYIaTest
IloBeIIIEHNE KauyecTBa TOBapa
[IporHo3upoBaHue prIHOYHBIX MTOKa3aTenei
Pa3zoueku nompedoumeneit na zpynnoi

oo o

®o0 o

Bonpocs! 1151 MOATOTOBKH K IK3aMeHY:
1. IlpuBenute 2-3 onpeneneHuss TepMUHA «MApKETUHI» U BBIIBUTE KJIIOYEBOE CJIOBO, KOTOPOE

HaumboJee 4YacTo BCTpeyaeTcsi B 3TUX omnpezeneHusx. OOocHylTe HEOOXOIMMOCTh IPUMEHEHUs
MapKETHHIa B YCIOBHUAX PHIHOYHOM SKOHOMMKH. YKa)KUTE LEJIN U 337a4l MapKETHHTa.

2. PaccMOTpUTE 3BONIOIUIO MAPKETUHTA U CONIOCTaBbTE X C KOHLEMIMAMU MapKeTuHra. [laiite
UX XapakTepucTuky. llpuBeauTe mnpuMeEpbl HWCIONB30BAHUS TPAJULHAOHHOTO W COLHAIBHOTO
MapKeTHHIA.

3. [IpuBenute KiIaccupUKAUIO MAapPKETUHIA MO pa3HbIM KJIACCH(PHUKAIIMOHHBIM MPU3HAKAM U
JaiiTe KpaTKylo XapaKTEpUCTUKY BUAOB MapKeTUHIa. YeM oTiIn4yaeTcs CErMEHTUPOBAaHHBIA MapKETHHT

oT MaccoBoro? OxapakTepuszyinTe KOMILJIEKC MapKeTHHTa 4P.
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4. Pa3zbepute npuUHUUNBI U (YHKUMM MapkeTHHra. llpuBeaure npumepsl HCIOJIb30BaHMS
IIPUHLUIIOB MAPKETUHIa HA IIPAKTUKE.

5. BeIsiBUTE OOBEKTHI MAPKETHHTA U TAWTE X KIACCH(PUKAIUIO MO PA3HBIM IMPU3HAKAM.

6. JlaiiTe ompeneneHue BHJOB MOTPEOHOCTEH IO HA3HAYEHUIO U YKAKUTE CPEACTBA HX
YIOBJIETBOPEHUS

7. PaccMOTpHTE BUJIBI CIIPOCA U COOTBETCTBYIOIIME UM BU/IbI MapKeTHHra. [IpuBenure npumepst
Pa3HBIX BUJOB CIIPOCA.

8. JMaiiTe ompenaeneHus TepMHMHA «oTpeOuTensy. CpaBHUTE OIpelelieHHe TEepMHUHA B
poccHiickoM M MeXJyHapoAHoH npakTtuke. IIpuBeaure knaccupukanuio norpedutenel mo pasHbIM
npusHakaMm. GakTopel, BAUSIONIME HA TIOBEACHUE TTOTPEOUTEICH.

9. PaccMoTpuTe CyOBEKTHI MAPKETUHIOBOM J1eATENbHOCTH. CpaBHUTE pa3Hble OPraHU3allMOHHbIE
(bopMbI CITykKO MapKETHHIa Ha IPEIIPUATHAX, YKAa3aB UX XapaKTEPUCTUKY, JOCTOUHCTBA U HEJOCTATKU

10. [laiiTe onpeneiieHne TEPMUHA «TOBAP», YCTAHOBJIEHHOE B POCCUNCKOM 3aKOHOJATEIILCTBE,
MPUBEIUTE KIacCU(UKAIIIIO TOBAPOB IO Pa3HBIM KJIacCH(UKAMOHHBIM IIPU3HAKAM.

11. BpisiBUTE OCHOBOIIOJIAralOIIME XapaKTEPUCTUKU TOBAPOB. YKAXKHUTE UX XapaKTEPUCTUKHU.
[IpuBenuTe npUMepsl ITUX XapaKTEPUCTHK.

12.  Paccmorpure ypoBHM TOBapoB. Buasl mnoakperuieHusa. Omnpenenure  MOHATUA
MH(POPMAIIMOHHOTO MOIKPEIUICHUS: MAPKUPOBKA, TOBAPHBINA 3HAK U OpEeH]I.

13. Jlaiite nonstue >xu3HeHHbId 1uka (OKLT) ToBapoB. BeisiBUTE 0COOEHHOCTH Ka)K0r0 3Taria
XIT u npumeHsiemMble Ha HUX MapKETUHIOBble MeponpusThs. Y kaxute Tunsl JKIT.

14. PaccMmotpuTe MaTpuily BoCTOHCKOI KOHCAITHHIOBOW Ipymmbl. Y CTaHOBUTE OCOOEHHOCTH
KaTeropuil acCOPTUMEHTHOTO NMOPT(dens opraHu3anuu

15. KoHKypeHTOCIIOCOOHOCTh TOBApOB: MOHATHE, KOHKYPEHTHBIE NPEUMYILECTBA, BUIbI
KOHKYpeHLUU. BblsiBUTE TMOKa3aTenu OIEHKM KOHKYPEHTHOCIOCOOHOCTH ToBapoB. IlpuBenute
IIPUMEPBI TOBAPOB — KOHKYPEHTOB.

16. Oxapakrepu3ylTe NO3ULIUOHUPOBAHUE TOBAPOB. Y KAKUTE KPUTEPUH TO3ULIMOHUPOBAHUS U
IIpaBUJIa COCTABJICHUS KapT MO3ULMOHUPOBAHMS

17. Kanansr pacripoctpanenust (KP): ocHOBHBIE TOHATHS (pacripeiesieHne, COBIT, pean3aiusi,
KaHasbl cObITa), oXapakrepusyite ypoBHU KP, nx 1ocToMHCTBA M HEJOCTATKU. YKaXKUTE BUJBI COBITA,
nokasarenu KP: BepTukaibHble, MApKETUHTOBbIE, CACTEMHBIE, UX Ha3HAUYEHUE.

18. ToproBele NOCpEAHHKH: TOHATHE, Ha3HaueHue, uXx ¢GyHKoUU. PaccMoTpuTe BUABI

MOCPEIHUKOB, KPUTCPUU BI)I60pa MMOCTAaBIIMKOB U TOPTOBLIX ITOCPEAHUKOB
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19. CorprroBast monutuka (CII): monsTus, Ha3HaueHWe. BpIABUTE 11eH, 3a7a4d ¥ OCHOBHBIC
nanpasienus: CII. [laiite o6ocHOBanue BbiOOpa HampasieHuil CII, ykakuTe BO3MOXHBIE PHUCKH OT
BbIOOpa ONPE/IeNICHHBIX HAPABICHUH U MEPBI UX MPETyPEKICHNUS.

20. OnpenenuTe MOHATHE «IICHA», BBIABUTE €€ (PYHKIIMK U MECTO B KOMILIEKce 4P.

21. PaccmoTpute neHooOpasyromue GakTopbl pa3IudHbIX TPYIN U MOATPYII.

22. Metoabl 11eHO00pa30BaHus: UX Kiaccu(UKalus Ha TPYNIbI U BUBL. [laiiTe XapakTepucTuKy
Kaxkgoro Buja. [IpuBenure npumepsl MX IPaKTUUECKOTO IPUMEHEHUS.

23. YkaxxuTe CTpaTeruu lIeH000pa30BaHUsI U OXapaKTepU3YITe UX, BEIIBUTE OCHOBAHUS BHIOODA.
[IpuBeauTe npuMepsl UX MPAKTUYECKOTO MPUMEHEHHUS.

24. llenoBas nonutuka opranuzanuii (LII): monsitue, Ha3HaueHuUe, 1ENH, 3a/1a4d U OCHOBHBIE
HaIpaBJIeHUsl, 0OOCHOBAaHUE UX BbIOOpa. YKaXUTE BO3MOXKHBIE PUCKH OT UX NPUMEHEHHUS U MEpbl
MIPEeIYIPEKACHUS.

25. Mapketunrosble kommyHukanuu (MK): nonstue, HazHaueHHe, KiIaccuPUKaIUs 0 Pa3HbIM
[pU3HAKaM. YKaXUTe MPUHLIMIINAAIbHBIE OTINYUS TPAJIULMOHHBIX U UHTErprpoBaHHBIX MK

26. Oxapakrepu3yiTe TpaAULIMOHHBIE MAPKETUHIOBbIE KOMMYHHMKAIMM: JIMYHBIE IPOJAXKH,
CBSI3M C O0IIIECTBEHHOCTHIO U B3aUMOOTHOIIICHUS C MOTpeOuTensaMu. JlaiiTe ux onpeneneHus U BbIIBUTE
JOCTOMHCTBA U HEJAOCTATKHU.

27. OxapakTepu3yiTe MapKETUHIOBblE KOMMYHHUKAIIMH 110 3aIUIAHUPOBAHHOCTH (IUIAHUPYEMBbIE
Y HETUTAaHUPYEMBIE), TI0 XapaKTepy BO3ACHCTBHSI HA MOTpEOUTENEH, B 3aBUCUMOCTH OT BHJIa CyOBEKTOB,
JUI KOTOPBIX MTPEIHAa3HAYEHBl ’TH KOMMYHUKALIMNY, TI0 Ha3HaueHuto. [IpuBenuTe npuMeps! pasiinyHbIX
BHUJIOB MAPKETUHIOBBIX KOMMYHHMKAIMI O yKa3aHHBIM ITPU3HAKAM.

28. Paccmorpute (yHKIMHM MapKeTHMHTOBBIX KOMMYHUKauui. IlpuBenurte mnpumepsl 3THX
GyHKIUI.

29. JlaiiTe onpeneneHre TEPMUHA: pekiaMa. YKaKUTe e€ 1ed, 3a/1a4, PUHIINAIBI, OOBEKTHI,
CYOBEKTHI, cpelicTBa (peKJIaMHble COOOIIEHUS U HOCUTENIN PEKJIaMbl), IPUBEAUTE MPUMEPHI CPEJCTB
pexnamsbl B Bamielt npogeccnoHanbHOM MK OBITOBOM 1€ATEIbHOCTH.

30. OxapakTepuszyiTe HOPMATHBHO-TIPABOBYIO 0a3y pEKJIAMHOW JESTEIBHOCTU. YKaXKUTE
oOmire TpeboBaHus K pekiame, yctaHoBieHHbIe B @3 «O pekname». [IpuBenure npumepsl 3apeToB U
OTpaHUYEHUH, pErIIaMEHTUPYEMBIX B 3ToM D3.

31. PaccmoTpuTe Kiaccu(UKaLUIo peKIaMbl [0 Pa3InYHbIM KJIacCU()UKALMOHHBIM IPU3HAKAM.
OxapakTepu3yiTe OTJeIbHbIE BUABI PEKJIAMBbI, IPUBEAUTE IPUMEPHI PEKIaMbl OTJEJIbHBIX BUIOB.

32. CtumynupoBaHue cObITa: MOHATHE, 1IeJb, 3a7a4l, OOBEKTHI, CPEACTBA CTUMYIUPOBAHUS
pa3nuyHbIX cyOBekToB. IIpuBenuTe nMpuMepsl CPeACTB CTUMYIMPOBAHUS KOHEUHBIX MOTpeOUTenel u

npoaaBLOB.
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33. [IpsamMoii MapKETHHT: TOHSTHE, IeNb, 3a1a4u, (YHKIIUHA, MPEUMYIIECTBA U HEIOCTATKH.
[TpuBeauTe MpUMEpHI UCIIOIL30BaHUs (DYHKIIUH pa3HBIX (POPM MPSMOTO MAPKETHHTA.

34. ®opmMbl TPSAMOr0 MapKETHHTA: MEpPEeYeHb, XAPAKTEPUCTHUKU OTICIBHBIX (HOPM IMPSIMOTO
MmapkeTtuHra. [Ipusenure npumepst 3-4 Gopm NpsIMOro MapKeTHHra.

35. [IpuBeaure omnpeneneHre TEPMUHOB: OpeHT U OpeHIUHT. BoIsiBUTE OOIIHOCTD U pa3IudUs
MEXJy TOPrOBOH MapKoOii, TOBapHBIM 3HAKOM M OpEHIOM. YKaXHT€ HOPMAaTUBHO-TIPABOBYIO 0a3y
TOBAapHBIX 3HAKOB U OpeHaoB. Ilepeuncnure u oxapakrepusyiite aTpuOyThl OpEeHI0B.

36. MHaiite wimaccudukanuio OpEHIOB IO pa3HBIM IPU3HAKAM M OXapPaKTEPU3YHTE UX.
[IpuBeaute npuMepsl OPEHIOB pa3HBIX BUJIOB.

37. OxapakTepu3yiTe CIEAYIOIUE BUIbI HHTCTPUPOBAHHOTO MAPKETHUHTA: COOBITHIHBIH,
BUPYCHBIN, MAPTU3AHCKUN MAPKETHHT, a TAK)KE MAPKETUHT B COLIMANIbHBIX ceTax. [[puBenuTe mpumepbl
3TUX BUJOB MapKETHHTA.

38. KoMMyHUKanIMOHHAsl MOJIMTHUKA: MOHATHE, LEIU, 33J1a4d, OCHOBHBIC HAIIPABIEHUS U HX
000CHOBaHWE, BO3MOXKHBIE PUCKH BBIOOpA ONPECIICHHBIX HAPABICHUI U MEPBI TPEIYITPEKACHUSI.

39. OxapaktepusyiTe BBICTABKA M SPMApPKU KaK BUJl MUHTETPUPOBAHHBIX MAapKETHHIOBBIX
KOMMYHUKaIMi, UX Ha3BaHuE U BUJbL. [IpuBeanTe npuMepsl BICTABOK U SIPMApOK Pa3HbIX BUOB.

40. MapKeTUHIOBbIE HCCIEAOBaHUA: MOHATHE, Ha3HadeHue. OxapakTepu3yiTe >Tambl
IIPOBEJICHUS] MAapKETUHIOBBIX HccienoBaHUi. PaccMoTpuTe BHUIBI MapKETHMHIOBBIX HCCIIEOBaHUM,
MIPUBEIUTE UX MIPUMEPHI.

41. MapkerunroBass uHpoOpMaIus: MOHATHE, HazHaueHHe. OXxapaKkTepusyilTe BTOPUUHYIO U
MEePBUYHYI0 MapKETUHTOBYIO HMH(OpMAaINIO, UX MCTOYHUKH, JTOCTOMHCTBA M HEJIOCTAaTKU. BrisBuTE
TpeboBaHUsI K MapkeTHHToBoW uH(opMmanuu. [IpuBenure mpumMepsl MapKeTHMHTOBOW WH(MOpMAIUu
pa3HbIX BUJIOB.

42. MapkeTtuHroBasi UHGOpPMAIMOHHASI CHCTEMa: MOHATHE, HazHaueHue. OxapakTepusynTe
MTOMCKOBBIE (30HIUPYIOIINE) U Ka3yalbHble (IPUIMHHO-CIIECTBEHHBIC) HCCIET0BaHUS.

43. MeToabl MapKETUHTOBBIX UCCIIEIOBAHUIM: METO/IbI U3yUEHUs PhIHKA: IOHITHE, HA3HAUCHUE.
OxapakTepu3yiTe COLUOJOTUYECKUE, PETUCTPALMOHHbIC, aHAJIUTHUYECKUE METOABl U  METOJ
HaOmoeHus. [IpuBeauTe npumMepbl HCTIONB30BAHUS 3TUX METO/I0B.

44. HccnenoBanust OKpysKarolei cpepl. Jlaiite onpeaeneHue NOHATUS OKPYXKArOIIEeH Cpellbl U
OXapaKkTepu3yHTe COCTaBHBIE DSJEMEHTHl BHENIHEH (Makpo- W MHKpPO-) U BHYTPEHHEH cpeibl
opranuzanuu. I[lpuBegure mnpumepsl omnpeneneHus cpen (3-4) oOpazoBaTenbHOW WM WHOM
OpraHu3alHH.

45. Oxapaxrepusyiite ananutuueckue meronbl: ABC, SWOT-ananu3z u PEST-ananus, ux

Ha3sHA4YCHHUEC N COCTAaBHBIC 3JICMCHTEI.
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46. OxapakTepu3yiTe COIMOJIOTHUECKUI MeTo (OTpoca WM aHKETUPOBAHUS). YKAKUTE €ro
Ha3HAa4Y€HUE, BUJIbl OIIPOCOB U UX PA3HOBUAHOCTH, JOCTOMHCTBA U HEJOCTATKHU.

47. YkaxuTe BUIbI aHKET, OCOOCHHOCTH X Pa3pabOTKH, TOCTOMHCTBA U HelocTaTKu. [IpaBuia
COCTaBJICHHS aHKET pa3HbIX BUJ0B. [IpuBeanTe mpuMepsl aHKET pa3HbIX BUIOB.

48. N3zydeHue noBeieHUs NoTpeduTenei: Ha3HaueHue. OxapakTepu3yiTe pakTopbl, BIUSIONINE
Ha TIOBEJICHUE TIOTPEOUTEIICH.

49. PaccMOTpHUTE OCOOCHHOCTH TOBAPOB PA3HOTO HA3HAYECHHUS: IPOU3BOICTBEHHO-TEXHUUECKUX,
MOTPEOUTEITLCKHUX, CEPBUCHBIX (17151 chepbl YCIyT), 0QUCHBIX (U1 aIMUHUCTPATUBHO-yIIPABICHYECKON
NeSITeNIbHOCTH), JUIsl TOCYJapCTBEHHbIX HYX . IIpuBenuTte mpumepsl TOBApOB, KOTOPbIE OTHOCATCS K
3TUM TpyIIIaM.

50. PaccmoTrpute MynbTHAaTpUOYTHUBHYIO MOJENb TOBApPOB, YKAXHUTE U OXapaKTepu3yurte eé

ypoBHHU. [IpuBeauTe npumepsl MyIbTHATPUOYTUBHOM MOAENH JII0OOT0 TOBapa.

Ixkana oueHuBaHUA

OreHka pe3ynbTaToB MPOU3BOAUTCS Ha OCHOBE OaiTbHO-peTuHroBoit cuctemsl (bPC). Mcnonb3oBanue
BPC ocymectBnsercsa B coorBercTBuu ¢ [Ipukazom C3NY PAHXul'C ot 06 centsiops 2019 . Ne 306 ¢
n3MeHeHussMu ot 22 sHBapst 2020 r. «O npuMeHeHnH 0aIbHO-pPEHTUHIOBOM CHCTEMBI OLIEHKH 3HAHUM
oOyyarormuxcsi». BPC mpu olieHke pe3yabTaToB MPAKTHKU OTPa)KEHA B CXEME PacyeTOB PEUTHHTOBBIX
0amioB (naee-cxema pacyeroB). CxeMa pacdeToB c(hopMHUpPOBaHA B COOTBETCTBHH C YICOHBIM IIJIAHOM
HAIpaBIEHUS U COIVIACOBaHA C PYKOBOJIUTENIEM HayuHO-00Pa30BaTEIbHOIO HAIIPABIICHUS, YTBEPKICHA
nekaHoM (akynprera. CxeMa pacyeToB JTOBOAWTCS IO CBEACHUS CTYACHTOB Ha IEPBOM 3aHATUHU II0
mucuuruinHe. CxeMa pacdeToB SIBJISIETCS COCTaBHOM 4acThbio pabouell MporpamMmbl JUCHMILIMHBI U
COZIEPKUT UH(POPMAITNIO, YKa3aHHYIO B [losioskeHnn 0 6aIbHO-PEUTUHTOBOM CUCTEME OIICHKU 3HAHUI
obyuaronmuxcst B PAHX u I'C. B umHCTUTYTE mHpHHATA CleAylollas ILIKajJa IMepeBoja OLEHKU U3
MHOT00AJUIBHOM CUCTEMBI B ATHOAIIBHYIO.

Pacuer UTOroBoi peMTUHIOBOW OLIEHKH

KonuuecTso 6amios Onenka
MIPOITUCHIO OyKBOI
96-100 OTJIMIHO A
86-95 OTJIMIHO B
71-85 XOpOIIO C
61-70 XOpOIIIo D
51-60 YIOBIIETBOPUTEIHLHO E
0-50 HEYIOBJICTBOPUTEIEHO EX

IlepeBoy OaTBHBIX OILICHOK B aKaJJEMUUYECKUE OTMETKH «OTIMUHOY, «XOPOLIO»,
«yIOBICTBOPUTEIHHO

- «OtmyaO» (A) - 0T 96 o 100 6anI0B — TEOPETUYECKOE COAEPIKAHUE Kypca OCBOEHO
MOJTHOCTBIO, 03 po0esioB, He0OXOAUMbIE TPAKTUYECKHE HAaBBIKU PA0OTHI C OCBOCHHBIM MaTepHaIoM

C(I)OpMI/IpOBaHBI, BCC MPEAYCMOTPCHHBIC nporpaMMoﬁ OGy‘-IGHI/ISI yqe6HLIe 3aaHus BBIIIOJTHCHBI,
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KaueCTBO MX BBIIIOJHEHHS OLIEHEHO MaKCUMAJIbHBIM YHCIIOM 0aJuioB.

- «Otmnano» (B) - ot 86 mo 95 GamioB — TEOpETUUYECKOE COACPKaHUE Kypca OCBOEHO
MOJTHOCTHI0, 03 po0esIoB, HeOOXOAUMbIE TPAKTUYECKHE HABBIKA PA0OTHI C OCBOCHHBIM MaTepHaIoM
chopMUpPOBaHbI, BCE MPEyCMOTPEHHbIE TpOorpaMMoin 00y4yeHus yueOHbIe 3a/1aHUs BBITIOJIHEHBI,
KaueCTBO MX BBITIOJHEHHSI OLEHEHO YHCIIOM 0aiioB, OJIM3KUM K MAaKCUMAIIbHOMY.

- «Xopoo» (C) - ot 71 no 85 6amioB — TEOPETUUECKOE COACPKAHUE Kypca OCBOEHO
MOJTHOCTBIO, 0€3 Po0esIOB, HEKOTOPHIE MPAKTHUECKUE HABBIKM PAOOTHI C OCBOCHHBIM MaTepHUaIoM
c(hopMUPOBaHbI HEJOCTATOYHO, BCE MPEAYCMOTPEHHBIE TPOrPaMMOil 00yueHUs yueOHbIe 3aaHus
BBITIOJTHEHBI, KAYECTBO BBITIOJHEHHUS HU OJTHOTO U3 HUX HE OI[CHEHO MUHUMAJIbHBIM YUCIIOM OaslioB,
HEKOTOpbIE BUJIbI 331aHUH BBIIIOJIHEHBI C OIIMOKAMH.

- «Xopomo» (D) - ot 61 o 70 6any10B — TEOPETUUECKOE COJIEPIKaHUE Kypca OCBOCHO
MOJTHOCTBIO, 0€3 MPOOesIoB, HEKOTOPhIE MPAKTUYECKHUE HABBIKU padOThl ¢ OCBOCHHBIM MaTEpPHAaIOM
chopMUPOBaHbI HEOCTATOYHO, OONBIIMHCTBO MPEIYCMOTPEHHBIX TPOrPaMMOil 00ydeHUs yueOHBIX
3aJJaHUH BBIMTOJIHEHBI, KA9€CTBO BBITOJIHCHUS HU OHOTO U3 HUX HE OLIEHEHO MUHUMAIHHBIM YHCIIOM
0aJuI0B, HEKOTOPBIE BHJIBI 33JJAHUI BHIITOJHEHBI C OITMOKAMHU.

- «YnosnetBoputenbHo» (E) - ot 51 mo 60 6anioB — TeopeTuyeckoe coaepkaHue Kypca
OCBOEHO YaCTUYHO, HO POOEIIbI HE HOCAT CYIIECTBEHHOTO XapakTepa, HeoOXOAMMBbIE TPAKTHUECKHE
HaBBIKH pa0OTHl C OCBOCHHBIM MaT€pUaIoM B OCHOBHOM C(HOPMHUPOBAHBI, OOIBITHHCTBO
MPEIYCMOTPEHHBIX MPOTPaMMOi 00y4eHUs YIeOHBIX 3a/JaHHI BHIIOIIHEHO, HEKOTOPHIE U3

BBIIIOJIHEHHBIX 3aJJaHUM BBIIIOJIHEHEI C OIIMOKAMH.

6. MeToauuecKkue MaTepHuaJibl M0 OCBOCHUIO TUCHHUIIIMHBI

I'myOokoe ycBOoeHHME Marepuajia OOECHeuMBAETCS COYETAaHUEM ayJUTOPHBIX 3aHATHH H
CaMOCTOSITENIbHONH paboThl 0OydYaIOUIMXCS C JTUTepaTypoil U 3ajaHussMU. OCHOBHBIM BUIOM y4eOHBIX
3aHATHH 110 I[aHHOfI AUCHUILINHE SABJIAIOTCA JICKIUH U ITPAKTUYCCKUC 3aHATHA. HpaKTI/ILIGCKI/Ie 3aHATUA
MpOBOAATC B  BUIAE JAUCKYCCHUH, CEMHHApOB, pELICHUSA CUTYalMOHHBIX 3aJ1ay, KeHCOB,
IPyNIOBOr0/KOMaHHOTO MPOEKTHOIO O0yUYEHUSI.

IIpy wW3ydeHHH AUCUUIUIMHBI CTYIEHTAM pPEKOMEHIYETCS CaMOCTOSATEIbHOE H3Yy4YeHUeE
PEKOMEHIOBAaHHOM JIMTEPATYPBI 110 TEMaM Kypca, IMOBTOPEHUE Marepuaja B IPOLECCE MOATOTOBKH
MPAaKTUYECKUM paboTam.

Jns monmydeHus: yrayOJNEeHHBIX 3HAHWW PEKOMEHIYETCS 3HAKOMCTBO C JOMOJHUTEIBHOMN
HAY4YHOH JUTEepaTypoii o npodieMaTHKe JUCIUIUIMHBL, aHAIN3a HAYYHBIX KOHIEMIIUNA U COBPEMEHHBIX
MOJIXO/I0B K OCMBICIIEHUIO PACCMaTpUBAEMbIX IPOOIIEM.

C uenbio obecrieyeHHst yCIEemHoro 00y4eHus 00y4aronuiics 10KeH TOTOBUTHCS K JICKIUH, TaK
KaK OHa SBJISIETCs BayKHeH e popmoii opranuzauu yueoOHoro mpoiecca, oCKOJIbKY:

- 3HAKOMHT C HOBBIM Y4€OHBIM MaTEpUAIIOM;

- Pa3bBACHACT y‘-Ie6HI)Ie OJIEMCHTBI, TPYAHBIC 111 TIOHUMAaHUA;

- CHCTeMaTU3HpYeT y4eOHBIN MaTepua;
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- OpHUEHTHpYeT B yueOHOM mpoliecce.

Iloozomoeka K nekyuu 3aKIII0YaeTCs B CICAYIOIIEM:

- BHMMATEJIbHO IIPOYMTATe MaTepHal Npeabl Iy JeKIHHY;

- y3HaiiTe TeMy NpeaCTOoALIeH JIEKIUH (110 TeMaTHIEeCKOMY IIJIaHy, 0 HH(POPMALIUH JIEKTOPa);

- O3HAKOMBTECH C YUEOHBIM MATEPUATIOM 10 YYCOHHUKY U YICOHBIM MTOCOOHUSM;

- TIOCTapalTech YSICHHTh MECTO M3y4aeMOU TEMBI B CBOEH NMpodhecCHOHAIBHON MOATOTOBKE;

- 3aIMIIMTE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BBl 3aJa/IUTE JIEKTOPY Ha JIEKIIHH.

Iloozomoeka k npakmu4ueckum 3aHAMUAM.

- BHMMATEJIbHO NPOYMTANTEe MaTepuan JEKLUH, OTHOCAIUXCA K JJaHHOMY CEMHHAPCKOMY
3aHSATHUIO, 03HAKOMBTECH C YYEOHBIM MaTEPHAIIOM IO YUCOHUKY M YU4E€OHBIM ITOCOOUSM;

- BBIIMUILNTE OCHOBHBIE TEPMUHBI;

-  OTBETbTE Ha KOHTPOJBHBIE BONPOCHI IO CEMHUHAPCKUM 3aHATUSAM, TOTOBBTECH JaTh
pa3BEpHYTHIM OTBET Ha KaXKAbII U3 BOIIPOCOB;

- YSCHHMTE, KaKue yueOHbIE 3JIeMEHTHI OCTAIMCH [T BaC HESICHBIMU U TIOCTapaiTeCh MOTyYUTh
Ha HUX OTBET 3apaHee (J0 CEMMHAPCKOI0 3aHATH) BO BpeMsl TEKYILIUX KOHCYJIbTALMH ITperoiaBaTes;

- TOTOBHUTHCS MOXXHO MHIWBUAYAIBHO, MIAPAMH MM B COCTABE MAJIOH TPYIIIBI, MMOCIEIHUE
SBIISIFOTCS Hanbosee 3 pexTuBHBIME PopMaMu padbOTHI;

- pabouas mporpamma AMCUUIUIMHBI B YaCTH LIEJIEH, epeUHs 3HAHHHA, YMEHUN, TEPMUHOB H
Y4EOHBIX BOIIPOCOB MOXET OBbITh UCII0JIb30BaHA BaMH B KaUE€CTBE OPUEHTHPA B OPraHU3aui 00yueHHUs.

7. YueOHasi iMTEpaTypa u pecypchbl HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
HNuTepHET

7.1 OcHoBHAasi IMTEpPaTypa

1. Tanuenok JI. A. MapkeTHHr: y4eOHHK M MPAKTUKYM JIIS akajeMudeckoro OakanaBpuara / JI. A.
Hanuenok, C. B. Kapnosa, 1. 1. CkopoOorateix. — M.: FOpaiit, 2019. — 310 c.

2. HukonaeBa M.A., Kanyruna C.A. Mapketunr: yueOHUK 1 npakTukyM. - M.: UTK «/lamxos u
K°», 2023. - 364 c.

7.2 J1onoJTHUTeIbHAS JIUTEPaTypa

1. Anekcynun B. A. Mapketusrr: yueOnuk / B. A. Anexcynun. — 6-e uzn. — M.: UTK «/lamkoB u

K°», 2016. — 216 c.

Bbpaccunrron @., [lerrurt C. OcHOBBI MapkeTuHra: nep. ¢ auri. M.: busnec bykc, 2014.

3. Enunpni xBanmu(uKanMOHHBIA CIPABOYHHUK IOJDKHOCTEH PYKOBOAMTENEH, CIEIHAINCTOB W
apyrux ciyxamux (EKC) // BizLog — nenosoe obmenue. — URL: http://bizlog.ru/eks/eks-1.

4. VIHHOBalIMOHHBIM MapKeTUHT: y4eOHUK./ moa. oomeit pen. Kapmnosoii C.B. (kon. aBTopoB). - M.:
N3a. FOpaiit, 2016. - 458c.

5. Kotnep @., Congepc k., Bour B., Apmcrponr I'. OcHOBBI MapkeTuHra: 5-e¢ eBponeiickoe
u3aanue [nep. ¢ adri.]. M.: Jlnanektuka, 2019. — 752 c.

6. Kotmep @., Kemnep K.JI. Mapkerunr. Menemkment. - 12-e u3z. [mep. ¢ anran.]. CII6: ITurep,
2012 - 814 c.

7. Mapkerunr: OoyblION TOJKOBBIN cioBapb Ajnekcanap [laHkpyxuHa / [KOJUIEKTHB aBTOPOB];
[mox obmeit penakmmeir M.C. bepesuna, CB. Kapnosoii, H.P. Kopo, C.B. IlaBnoBa, 1.H.
Cxopoo6orateix |; HIT "T'unsaus Mapketomnoros". 2-e u3z. nepepad. u mom. - M.: UTK " Jlamkos
u K°», 2021. — 521 c.

8. Huxomaesa M. A. ToBapnas nmonutuka: yaeOnuk / M. A. HuxonaeBa. — M.: Hopma: THOPA -
M, 2020.-255 c.

N
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9. IlamkpyxwuH A. I1. Mapketunr: yueOnuk / A. I1. [Taakpyxun. — M.: Omera-JI, 2010. — 656 c.

10. [TapamonoBa T. H. MapkeTHHr: y4eOHUK Uit OakanaBpoB /
T. H. ITapamonosa, U. H. Kpacrok; mox pea. mpod. T. H. ITapamonosoii. — M.: KHOPVYC, 2018. —
360 c.

11. PomanoB A. A. MapketuHr: yaeOHoe ocodue / A. A. Pomanos, B. I1. bacenko, b. M. XXykoB. — M.:
UTK «/lamkoB u K°», 2016. —440 c.

12. P.bact «Mapketunr ot norpedburens». M.: Mann, Banos, @epbep, 2018.

13. Xanunos JI. MapKeTHHT B COIMATBHBIX CETAX: AIEKTPOHHAs Bepcust kaurn / Jlamup Xanuios. —
5-e u3a. — M.: ManH, lBanoB u ®@epbep, 2018. — 228 c.

14.TlaxaeB P. K. Mapkerunr: yueonuk / P. K. [laxaes, T. B. Mypry3anueBa. — M.: UTK «/lamkos
u K°», 2017. — 552 2 urons 2021 r.).

7.3 HopMaTuBHbIE IPaBOBbIE IOKYMEHTHI U HHAs MpaBoBasi HHGopManus

1. 3akon P® ot 7 deBpast 1992 r. Ne 2309-1 «O 3amute mpaB norpeduresneit» ( ¢ "3BMEHEHUSIMU U
JOTIOJTHEHUSIMH TT cOCTOsTHUIO Ha 2023 T.).

2. I'paxxnanckuit KOJIEKC Poccuiickoi denepanuu. YacTtb 2
(ot 26 staBaps 1996 r. Ne 14-D3). Yacts 4 (ot 18 gexabpst 2006 1. Ne 230-D3).

3. ®enepanbHbiii 3akoH 28 naekabps 2009 r. Ne 381-®3 «0O06 ocHOBax TIoCyIapCTBEHHOI'O
peryaupoBaHusi TOProBoi fesarenbHocTH B Poccuiickoii @enepanumny.

4. ®enepanbublii 3ak0H 0T 26 uronst 2006 r. Ne 135-03 «O 3amure KOHKYpEHLIUN.

5. ®enepanbHeblii 3ak0H oT 13 mapta 2006 1. Ne 38-D3 «O pekname».

6. 'OCT P 51303-2013 «Toprosisi. TepMuHBbI 1 onpeaeneHus».

7. TOCT P UCO 9000-2015 «CucreMbl MeHemIKMeHTa KauecTBOM. OCHOBHBIE ITOJOXKEHHUS U
CIIOBaph.

8. [Ipodeccuonanbubrii cranaapt 08.035 "Mapkeronor" /Y TBEPXK/IEH npukazom MunucTepcTBa
TpyJa U colaibHoM 3amuTthl Poccuiickoit denepanuu ot 4 uronst 2018 rona N 366H.

7.4 nTepHeT-pecypchl

1. Wurepuer wucrounuk - Advertology.ru — Bce o pekiname, Mapketunre u PR:
www.advertology.ru

2. Wurepuet ucrounuk /PykoBoncTBo mo Mapketunry: http://marketing-quide.org

3. XKypnan «Top-manager» - pazgen IDEA: www.top-manager.ru

4. Kypuan «Cekper @upmbi»: http://www.sf-online.ru

S. Kypnan «E-xecutiven: http://www.e-xecutive.ru

6. O6mepoccuiickas MapKeTUHroBas cucrema Poccuiickoi Acconuanuu MapKeTHHTa/
CnoBaps Mapkerodsora: http://oms.ram.ru/mark

7. DHIMKIIONEINS MapKeTHHra: WWW.marketing.spb.ru

8. CaiiThl nccne0BaTeNbCKIX KOMITAHUH U OpraHn3aIHi:

a. http://www.nielsen.com/ru

b. http://www.tns-global.ru

c. http://www.gfk.com/ru

d. http://ipsos-comcon.ru/

e. https://www.esomar.org/

7.5 NHble HCTOYHMKHU
Kypuans: Mapkerunr, Ilpaktuueckuii mapketunr, Mapketunr B Poccun u 3a pyodexom",
«Cexkpet pupmb» u «Mapkerunr PRO, "Mapkerosor" u nip.
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8. MaTepuainbHO-TexHHYecKas 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, TPOTrPAMMHOE
obecrieyeHue 1 UHGOPMAMOHHbIE CIIPABOYHbIE CHCTEMbI
XapakTepuCTUKH ayIUTOPHUii (MOMeleHn, MeCT) JJIS POBeleHUsl 3aHATHIl
Jlnist mpoBeieHNs 3aHATHI HEOOXOAUMBI CTaHJAPTHO 00OPYI0BaHHBIEC y4eOHbIe KAOUHETHI U

KOMITBFOTCPHBIC KJIACChI, COOTBECTCTBYIOIINEC CAHUTAPHBIM U CTPOUTCIIbHBIM HOPpMAaM U IIpaBHJIaM.

Ne n/mn HanmeHnoBaHue
l. Crienran3upoBaHHbIe 3aJIbl VISl POBEICHUS JISKIHI:
2. Crnenuuanu3upoBaHHas MeOeIb U OPIrCpeACTBa: ayAUTOPUU
3. Texnuueckue cpenctBa o0ydenus: [lepcoHanbHble KOMITBIOTEPHI; KOMIIBIOTEPHBIE
IPOEKTOPHI; 3BYKOBbIE JTUHAMUKHU; IPOTPAMMHBIE CPEACTBA, 00ECIICUNBAIOIINE
npocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha cemuHapckux 3aHATUSAX MCIIOJIB3YETCS CIAEAYIOLIEE IPOrpaMMHOE 00eCIIeUeHNUE:

- IpOrpamMMebI, 00eCIeunBaroIIre 10CTYM B ceTh MHTepHeT (Hanmpumep, «Google chromey);

- IPOTPaMMBI, IEMOHCTPAIIUU BUACO MaTeprasioB (Harpumep, npourpeiBarens « Windows Media
Playery);

- MPOTPAMMBI JIJIsl ICMOHCTPAILIMU U CO3JIaHus ipe3eHTanuii (Hanmpumep, «Microsoft Power Pointy);
- makeTsl npukiIagHbiX mporpamm SPSS/PC+, STATISTIKA,

- nporpammHublie komruiekesl Word, TECTYHUBEPCAJL,
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