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1. Ilepedyenb naaHUpyeMbIX pe3yJbTATOB 00y4YeHHMs 1O JMCUHMIJIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSsI 00pa30BaTeIbHON NMPOrpaMMbl

Hucununnuua b1.B.J1B.03.01

CJICAYIOIIUMHU KOMIICTCHIHUAMMU

«CTpaTernyeckuii  MapKETHHI

o0ecrieunBaeT OBJIAJICHUE

Kon HaumenoBanue Kon HaumenoBanue KOMIIOHEHTA
KOMIIeTeH KOMIIeTeHIUH KOMIIOHEHTa | KOMIETEeHIHH
U KOMIETeHIIHH
YK-3 Crniocoben opranuzoBsiBath 1 | YK-3.2 CriocobeH orpenensiTs u
PYKOBOJUTH pabOTOM peaT30BbIBATh KOMAHIHYIO
KOMaH/Ibl, BBIpaOaThIBast CTpATETHUIO IS TOCTUIKECHUS LIeTTH
KOMAaHHYIO CTPATETHUIO JIJIs MIPOEKTA, UCTIOIH30BATh OCHOBHEIC
JOCTH>KEHUS TIOCTABIICHHOM METOJIbI 1 UHCTPYMEHTBI YIIPABJICHHS
el 3aWHTEPECOBAHHBIMU CTOPOHAMU
IPOEKTA
ITKc-1 Cnocob6en cucrematuszupoBats | [1Kc-1.2 CrocoOeH Ha OCHOBE HAy4HO-
1 00001aTh HH(POPMAIIHIO, 000CHOBAHHOTI'O aHaJIn3a pa3padoTaTh
TOTOBHUTB TPEIIOKEHHSI 11O U TIPEJICTABUTh MTPEUIOKEHUS 110
COBEPILICHCTBOBAHHUIO CHCTEMBI COBEPILICHCTBOBAHUIO CHCTEMBI
rOCyJapCTBEHHOTO U rOCYJapCTBEHHOTO H
MYHUIIUIIAJIBHOTO YIPABJICHHUS MYHUIIUTIAIBHOTO YIPABJICHHUS

1.2. B pesymbrare ocBoeHms jucumimabl b1.B.JIB.03.01 «Crparerndeckuii MapKkeTWHI» y CTYICHTA

JIOJDKHBI OBITH CHOPMUPOBAHBI.

WHUIIMUPOBAHHUA U

OT®/T® (npun Kon Pe3yabTaTsl 00yueHus
HAJTUYHMHT KOMIIOHEHTAa
npogceranaapra)/ KOMIIETeHIHHU
npogdeccuoHaJIbHbIE
ACHCTBUHA

Opranuszanus u YK-3.2 HA YPOBHE 3HAHUIA:

MIPOBEICHUE TTOATOTOBKU - OCHOBHBIE TEOPHM NPOCKTHOH pabOTHI, TEXHOJIOTUU

U peayin3aluy MpoeKTa dopMHpOBaHHS  KOMaHJI MPOEKTOB M  YIpaBICHHS

rOCyJIapCTBEHHO- NPOEKTAMH; TEOPETHYECKHE OCHOBBI IOCTPOCHHUS |

9aCcTHOTO apTHEPCTBA peanu3a MapKETUHTOBBIX TIPOCKTOB;

B/03.7 ObecnieueHne

¢buHAHCOBO- HA YPOBHE YMEHUIi:

HKOHOMHUECKON - UCTI0JIb30BaTh COBPEMEHHBIE TEXHOJIOTUU U MHCTPYMEHTBI

MOJITOTOBKH MTPOEKTA NPOEKTHOTO YNpaBieHUsST ©  (OPMHUPOBAHUS KOMaH]

roCyJapCTBEHHO- IPOEKTOB; TEXHOJOTHH Pa3padOTKN MPOEKTOB MapKETHHTa,

94aCcTHOTO TApTHEPCTBA,

BKJIFOYast (PUHAHCOBYIO HA YPOBHE HABBIKOB:

MO/IEITb - BJIAJeTh HaBBIKAMU HCIIOJNB30BAHHUSA TEXHOJOTHHA W
METO/I0B IIPOEKTHOTO YIpPaBJIeHUs, POPMHUPOBAHUS KOMAH/

VYnpasieHnue u KOHTPOIb MPOEKTOB, pa3padOTKH W pealn3aluil MapKETHHTOBBIX

MOJITOTOBKU U MPOEKTOB B cpepe MyOIMYHOrO YIpaBIeHHUs, B COLIUATBHOM

peanu3aium MpoeKTa chepe.

roCyJapCTBEHHO-

YaCTHOTO MapTHEPCTBA IMKc-1.2 Ha ypoBHe 3HaHmii:

C/01.7 Opranuzanus




IJIAHUPOBAHUS MPOEKTA
roCyJapCTBEHHO-
YaCTHOT'O apTHEPCTBA

MeTtoa0n0rnueckoe u
aHAJIMTUYECKOE
COMPOBOXKICHUE U (KJTH)
KOHTPOJIb COOTBETCTBHUS
OpraHu3aluu
TpeOOBaHUSM
AHTUMOHOIIOJIBHOTO
3aKOHOJATENhCTBA
Poccuiickoit ®enepanun
U pa3BUTHE
KOHKYpPEHILIUH

C/01.7
Mertononornueckoe
COMPOBOXKIACHUE
NeSITeIbHOCTH 110
00eCTIeYeHUTO
COOTBETCTBHS
OpraHu3anuin
TpeOOBaHUSAM
AHTUMOHOIIOJIBLHOTO
3aKOHOJATENhCTBA
Pocculickoit ®enepanuun

- NPUHLUIOBl NPUHATHS U pPEATU3allUd MapKETUHIOBBIX
pelleHnii B  TOCYJAapCTBEHHOM M  MYHHUIUIAIBHOM
yIOpaBiI€HUH, TEPMHHOJIOIMYECKUH amnmapar, TEOpUH U
MOAXOAbl B  TOCYAAPCTBEHHOM M  MYHHMIMIIAIBLHOM
MapKETHHIE;

Ha ypoBHe ymMeHMId:

- HCIOJb30BaTh COBPEMEHHBIE IOAXOJbl, TEXHOJOTHMU U
MHCTPYMEHTBI MapKEeTHHIAa B paMKax pEIICHHUs 3a1ad
roCyIapCTBEHHOI'O U MYHHULIUIIAIBHOIO YIIPaBJICHHUS,

- BBIABIIATH IPOOJIEMBI 3KOHOMHYECKOI'O XapakTepa IMpu
aHaJIM3€ MapKETUHIOBBIX CUTyallUd, Ipelaratb CIocoObI
UX PELIEHUs U OLICHUBATH 0KUIAEMbIE PE3YJILTATHI;

- OpPHUEHTHPOBATbCA B  BONPOCAX  MEKIYHAPOIHOU
KOHKYPEHIIUU.

Ha ypoBHe HaBBIKOB:

- HAaBBIKM CTPATETMYECKOI0 MAPKETHMHIOBOI'O aHAJIW3a,
OpraHu3anuu " IUTAHUPOBAHMS MapKETHUHIOBOU
JIEATEIIbHOCTH B TOCYHApPCTBEHHOM W MYHHUIMIIAJIbHOM
YIIpaBJICHUH,

- HaBBIKM aHaJIM3a KOHBIOHKTYPHl pPBIHKA W OLICHKH
PBIHOYHBIX [TO3ULIUM;

- HaBbIKU cOOpa U aHaIM3a BTOPUYHOM U IEPBUYHOMN
MapKETUHTOBOW MH(pOpPMAaLIUH.

2. O0beM U MeCTO JUCHHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMbl

O0BbeM THCHUILINHBI

OO0mast TpyJ0EMKOCTh JUCHUIIIMHBI COCTaBIsIeT 4 3aueTHbIC €AMHUIGI, 144 akageMHYeCKuX

4acoB, 108 acTpOHOMHYECKHX YacoB.

I[I/ICIII/IHJ'II/IHa pceamn3yeTrcda YaCTUYHO C MNPHUMCHCHHUCM JUCTAHIHMOHHBIX 06pa3OBaTeHBHLIX

texnoyoruit (nanee — J10T)

O0beM IMCHMIVIMHBI M BU/ABI Y4e0HOH padoThl A1 04HOI (pOPpMBI 00y4YeHHS

Bun padorsi TpynoemkocThb TpynoemkocTn
(B akajgeM. yacax) (B acTpOH. yacax)

OO0mas Tpy10eMKOCTh 144 108
KonTakTHas padora ¢ npenogasarejemM 50 37,5

Jlexuuu 12 9

JIaGopatopHble paboThI

[IpakTuueckue 3aHsATHs 36 27
Koncynbranus 2 15
CamocrosiTejibHasi pa6oTa 94 70,5
KonTpoJsb
@DopMBbI TEKYIIEr0 KOHTPOJIS YCTHBIN OIPOC, TOKJIAM, KEHC, TeCT
DopmMa NPOMEKYTOYHON aATTECTALNH 3ader C OLICHKON




O0beM JUCUMIITIMHBI M BUJIbI Y4eOHOH padoThl il 32049HOH (hOpMBbI 00yUeHU s

Buna padorsl TpynoeMKocTh TpynoemkocTb
(B aKkajeM. yacax) (B acTpoOH. yacax)

O011as1 TPY10EMKOCTh 144 108
KonTakTHas padora ¢ npenogaBarejiemM 14 10,5

Jlexkuun 4 3

JlaboparopHbie paboThI

[IpakTrueckue 3aHIATHS 8 6
KoucyabTanus 2 15
CamocrosiTesibHas padora 126 94,5
KoutpoJsb 4 3
@OpMBI TEKYILETO KOHTPOJIS YCTHBIM OIIPOC, JOKJIaJ, KEIUC, TeCT
DopMa NPOMEKYTOUHOM ATTECTANNM 3a4eT C OLICHKOM

MecTo AUCHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl

Hucoummmaa B1.B.JIB.03.01 «CTpaTternyeckuii MApKeTHHI» OTHOCHTCS K OJIOKY TUCIUIUIHH TIO
BBIOOPY BapUaTHBHOM YacTH y4yeOHOroO IJIaHa MO HAMpaBJICHHUIO MOATOTOBKU MarucTpoB 38.03.04
«[ocynapctBeHHOE M MyHULUINANbHOE  ympaBieHue».  HampaBieHHocTh  (mpoduiib)
«Cmpamezuyeckoe ynpagienue u Kayecmeo JHcU3HUy W W3ydaeTcs CTyIeHTamH BO 2 cemectpe 1
Kypca (ounast popma), B 1 u 2 cemectpax 1 kypca (3aouHast popma).

I_II/ICIII/IHJ'[I/IHa P€aIM3yETCAA NOCJIC U3YUCHHUSA:

b1.0.01 DKOHOMHKA OOIIECTBEHHOI'O CEKTOpa

b1.0.02 Teopust 1 MEXaHU3MbI COBPEMEHHOI'O TOCYJaPCTBEHHOI'O YIIPaBJICHUS

b1.0.03 HNHpopMalnoHHO-aHAIUTHYECKUE TEXHOJIOTHH rOCyJapCTBEHHOT'O U
MYHHUIMIIAJIBHOTO YIPaBJIEHUS

b1.0.04 ITpaBoBOE 0OecneyeHre rocyAapCTBEHHOr0 U MyHHUIUIIAIBHOIO YIPABICHUS
b1.0.05 MyHuIMIIaapHOE YIIPaBIECHUE U MECTHOE CAMOYIIPaBICHUE

b1.0.06 VYmpasnenue B colnaabHOU cdepe

b1.B.01 WNHupopmalinoHHbIE peCypchl B CTPATETUYECKOM U OTIEPATUBHOM YIPABICHUU
b1.B./IB.01.02 CoBpeMeHHbIe ITPoOIeMbl MEHEPKMEHTA KauecTBa

b2.0.02 (H) Hayuno-uccrnenoparensckas padboTa
b2.0.01(Y) OsnakoMuTenbHas MpaKkTHUKa

@dopMoii MPOMEKYTOUHON aTTeCTAllMd B COOTBETCTBUU C yUYEOHBIM IUTAHOM SIBJISETCS 3a4eT C
OLIEHKOM.

JlocTym K cHCTeMe JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH OCYIIECTBISCTCS KaXKIbIM
OOy4JaromuMCsl  CaMOCTOSITEILHO C  JII0OOOTO  yCTpoiicTBa, W TOM 4YHCIE Ha MOpTae:
https://Ims.ranepa.ru/. TTaposb 1 TOTHH K JIMYHOMY KaOUHETY / TPOMHUITIO PEIOCTABISETCS CTYACHTY
B JICKaHare.



3. Conep:kaHue M CTPYKTYpPa TUCUUIJIMHBI

3.1. CTpyKTypa QU CHUATIUHbI

O0beM AuCUMIUIMHBI (MOYJIS), Yac. ®opma
KoHnTakTHast padoTa o0y4aromuxcs ¢ TeKyuero
No 11/ HanmeHoBaHnue TeM H/MjIn NpenofaBaTenem KOHTPOJISI
o II/1I Bcer .
pa3aejioB 1O BUJIaM y4eOHBbIX 3aHATH I cpP ycneBaeMocTn,u
0 JIOT | TR0 | M3/70 | KCP “p;”T"Ti"g:I‘:;EO“
QOunas popma 0dyuenus
Tema 1 | OCHOBBI CTPaTErHYECKOrO 17 1 4 12 VO/JI-TUT
MapKETHUHTa.
Tema 2 | Merononoruyeckue
OCHOBBI MAPKETUHT OBBIX 20 2 4 14 YO/I-TI/K
HCCIIEIOBAHU I
Tema 3 | UccneqoBanus
MOTPEOUTETBCKOTO U 29 5 5 14 VO/I-IVT/K
MOKYIaTEIbCKOTO
MOBEJICHUS
Tema 4 | AHanu3 KOHKYPEHTOB U
22 2 6 14 YO/A-TI/T/TI3
KOHKYPEHTHBIE CTPATEruH.
Tema 5 | [IpoyKTOBBIE U LICHOBBIE 29 2 6 14 VO/JI-IT
CTpaTeruu CTpaTerum.
Tema 6 | UccnenoBanus u
CTpaTeruu B CUCTEME 20 2 4 14 VO/ILIUT
MapKETHUHT OBBIX
KOMMYHHUKAIUH.
Tema 7 iqi
Crparerus digital 19 1 6 12 VO/I-IT
MapKeTHHTa.
Koncynstanus 2/1.5
IIpome:xyTouHas 3ayer ¢
arrecTanus OLIEHKOM
BCET'O 144 12 36 94
BCETI'O B acTpon. yacax | 108 9 27 70,5
3aounan ¢hopma odyuenusn
Tema 1 | OCHOBBI CTpPAaTErHYECKOTO 20 1 1 18 VO/JI-TI/T
MapKETHUHTA.
Tema 2 | MeTonosorudaeckue
OCHOBBI MAPKETHUHIOBBIX 20 1 1 18 J-TIT/TI3
HCCIIEIOBAHU I
Tema 3 | UccnenoBanus 20 ) 5 18 VO/I-TUT
MOTPEOUTETHCKOTO U




IMOKYIIATCJIbCKOI'O
IIOBCACHUA

Tema 4 | AHaJIU3 KOHKYPEHTOB U

20 1 1 18 YO/A-T/T/I3
KOHKYPEHTHBIE CTPAaTEruu.

Tema 5 | [IpoayKTOBBIE U 1IEHOBBIE
CTpaTeruu

19 1 18 YO/[I-TI

Tema 6 | MccrienoBanus u
CTPaTEeTHUU B CUCTEME
MapKETHHTOBBIX
KOMMYHUKAaIUN.

20 1 1 18 YO/A-IT

Tema 7 | Crpareruu digital

19 - 1 18 YO/II-TI
MAapKCTHHIA.

KoncyabTanus 2/15

IIpome:xxyTouHas 3ayer C
arrecrauus OLICHKOH

BCET'O 144 4 8 4 126

BCETI'O B acTpon. yacax | 108 3 6 3 94,5

HUcnonvzyemvie cokpawenus: YO — ycmuwiti onpoc, /[-II (ouc) — oOoxnad-npezenmayus
(ouckyccus), T — mecmuposanue, I13-npakmuueckoe 3adanue

3.2. Coneprxkanue QU CHUNINHBI

Tema 1. OCHOBBI CTPATErH4€CKOI0 MAPKETHHIA.

Crpaternyeckoe peuieHue W npupoja crpareruv. CTpaTeruuyeckuil aHajau3, CTpaTeruuyecKHid
BbIOOp, peanusanus crparerud. Ilupammpa crparermif. Crparermyeckuii M onepalMOHHBINA
MapKeTHHT. [Inpamuia MapKETUHIOBBIX CTPATETU.

®dakTtopsl, onpenensomue 3p¢HeKTUBHOCT, MapkeTuHra. CTpaTernyeckoe U MapKEeTHHIOBOE
maHupoBanue. [Iponeccel ctpaTernyeckoro MapKeTHHra.

Crparernyeckoe miaHupoBaHue B MapkeTuHre. Ctparerus u maHupoBanue. Mogjens 5P
Munnoepra. Crpareruueckoe MbllIUIeHHE. JecATh IIKOJ CTpaTernyeckoro MeliieHus. Yerbipe
noaxona K QopmynupoBaHuio crpareruu. [lokazatenu 3(@QeKTHBHOCTH CTpaTerMyecKoro
mapketuHra. Mognens 3C. Ilpomecc crpaTernyeckoro MapKETHHIOBOIO IIaHMpoBaHus. Tpu
JJIEMEHTA CTPATErM4ecKOro MAapKeTHMHroBOro IutaHupoBanuss 1o Ilupku. Ilpenmyiuecrsa
MapKeTUHTOBOTO  IUIAHUPOBAaHMS. TUNUYHBIE OIIMOKM  MAapKETUHTOBOTO  IUIAHUPOBAHMSL.
O¢dexkTuBHOE  ympaBieHHWE TMpoleccaMdM  MapKeTHMHIOBOro  IulaHupoBaHusa.  CTpykTypa
MapKEeTHHIOBOTO I1aHa. TecTupoBaHUE U OLICHKA IIJIaHa.

Tema 2. MeTono/10rn4ecKkue 0CHOBbI MAPKETHHIOBBIX MCCJIeI0BAHUI

MapkeTuHroBbsle HMCCIEIOBaHMSA: 3a7adyd M 0coOeHHOCTU. CTpyKTypa MapKETHHIOBOI'O
uccinenoBanus. IIporpaMma  MapKkeTHHroBOrO  HcciefoBaHusA. JluzallH  MapKEeTHHIOBOTO
uccnenoBanus. Pa3paboTka IuiaHa MapKETHHTOBOro wucciefoBaHus. IIpobiema NpUUMHHOCTH.
ObecrieueHre pernpe3eHTaTUBHOCTH U OCOOEHHOCTH BBIOOPKM B MapKETHHIOBOM HCCIIEIOBaHHH.
OOecnieueHre HaJIEKHOCTH MAapKETUHTOBOI'O HMCCIENOBAaHUA. BaluaHOCTh MapKeTHHTOBOIO
HUCCJIICIOBaHUA. HpI/IHI_[I/IHI)I 1 OTHUKa MapKETHHI'OBBIX I/ICCJ'IG)IOBaHI/II\/'I.

[Tonsate, BuAbl M  OCOOEHHOCTHM  MAapKETUHTOBOM  uHpopMauuu. MapKeTHHroBas
nH(pOpMaLIMOHHAs CUCTEMA U €€ cocTaBlsAomre. ICTOUHUKY U pecypcehl MOIy4eHHUsSI MApKETUHTOBON
uHpopmanuu. MapKeTHHTOBas cpela OpraHM3aluu: (aKTOpbl BHYTPEHHEH cpenbl, (akTopsl




BHEUIHEH MaKkpo U MUKpOCpeIbl. BHyTpeHHIE HHPOPMAIIMOHHBIE PECYPChl KaK UICTOYHHK MOJTYUEHUs
MapKeTUHToBoW uHGpopmauuu. [IporpaMMHBIE TPOAYKTHI, 00ECHEUMBAIOUINE MOJTyYCHUE
MapKeTHUHToBOM HHpopManuu. MHTepHET-pecypchl KaK HCTOYHUK IMOIYYEHHs] MapKEeTHUHIOBOU
nHpOpPMALUU: TIOMCKOBBIE CHUCTEMBbI, aHATUTHUYECKUE IUIaT(HOPMBI, CAWThl OpPTraHU3AIUI, CAUTHI-
arperaTopal.

Hampasnenus nu MeTo 1l MAapKETUHTOBBIX UCCIIEJOBAHUM.

Tema 3. UccienoBaHusi NOTPEOUTEIBCKOI0 H MOKYNATEIbCKOI0 MOBEACHHSA

[Torpeburenu u nokynatenu. CerMeHTHpOBAaHUE pBIHKA: IeJIM W mpoueaypbl. TpeboBaHus k
3¢ hEKTUBHOMY CErMEHTHPOBAHHIO, KIacTep, KIOYEBbIe MapameTpsl kiactepa Crpareruu oxBara
pbiHKOB. [loHATHE MOTPEOUTENBCKOTO U MOKYNATEIbCKOTO MOBEACHUS. DKOHOMUYECKHE, HAy4YHO-
TCXHUYCCKUC, IMOJIUTUYCCKHUC, KYJIBTYPHBIC CTHUMYIJIBIL. MapKeTI/IHI‘OBBIC (baKTOpLI U CTUMYIJIBI.
Peakuuu notpebutens. [loTpedutensckue pucku. «UepHbIl SMMK» MOJACO3HAHMS MOKYHATENs.
Bnusiane mmdpoBuzanny Ha MOTpPeOUTENHCKOE MOBEACHUE U OxuaaHus norpeduteneil. [Ipomecc
MIPUHATHUA pelieHus o nokynke. Boponka nponax. Moaenu peakuuu nokynareisa. MoaenupoBaHue
noBeneHuss nokymarens. Customer journey map. Matpuna BoBinedeHHoctn Pyra, Koyna u
benaunra. KapTsl BoctipusTus. MeTopl aHaIn3a y10BIECTBOPEHHOCTH U JIOSUIBHOCTH OTpeOUTENCH.
VY I0BIETBOPEHHOCTh KakK KJtoueBas cocTtaBisitomias kadectBa. CustDev. Meton «raitHbIif
MOKymarenaby. Meron KpuTuueckux HHUUAeHTOB (cutyarmii) — CIT. [ons «cepaua» u mons
«IaMATI.

Tema 4. AHAJIN3 KOHKYPEHTOB U KOHKYPEHTHbIe CTPaTernu.

IIpsimble 1 KOCBEHHbIE KOHKYpEHTHI. HanpaBneHus uccienoBaHUil KOHKYPEHUMU U KOHKYPEHTOB.
AHanu3 KOHKYpPEHTOB. JTalbl aHaIM3a KOHKYPeHTOB. MnenTudukanms KOHKypeHToB. OCOOEHHOCTH
KOHKYPEHTHBIX CTpaTerMid M IOBENEHUs KOHKYpEHTOB. OLEHMBaHUE KOHKYPEHTOB, HUX LEJEH,
CTpaTerii, CHIIBHBIX U CIa0BIX CTOPOH, BOSMOXKHBIX peakiyii. ba3oBble KOHKYpEHTHBIE CTpAaTeTUH
no Iloprepy. Konkypentnele crparerun no Kotnepy: nuaep pblHKa, Opocarolvii BBI3OB,
nocnenosarenb, HumeBuk. lllecth oOopoHuTenbHBIX cTpaTeruil. KOHKypeHTbI U TOBaphbl-
3aMEHHUTEIH.

Tema S. IIpoayKkTOBBIC U LIEHOBBIE CTPATEr M.

Cozmanne mneHHoctu. llemouka poOaBieHHON cTOMMOCTH. MapkeTuHroBasi J00aBliEHHAS
CTOMMOCTb. YeThlpe THMAa MapKETUHTOBOW TOJNE3HOCTH. Marpuua ToBap-pslHOK AHcodda.
Knaccugukanusa HOBbIX npoaykToB. Jnddy3ust nHHOBaIMI. DTanbl )KU3HEHHOTO IIUKJIA TPOAYKTA.
MapkeTHHIOBBI€ LI€IM U CTPATErny Ha Pa3HbIX dTanax >kKM3HeHHoro 1ukia toapa. Ot 4P x 7P. Tpu
ypoBHSI MpoaykTa. Tumbl mponaykrta. bpenn kak snemeHT npoaykra. Ilpoueaypsl um cTpareruu
OpeHauHra.

[Tpunuuns! nuddepenuumanyiv. AcCOpTUMEHT NPoaAyKIuU. [IpoayKToBBIN KaHHUOATHU3M.

[Tosunmonuposanue, ocHoBanHoe Ha USP wu ESP. OmmOku nNO3MLHMOHMPOBAHUS:
HEOMO3UIIMOHUPOBAHHE, CBEPXIO3UIIMOHUPOBAHUE, 3aryTaHHOE MO3ULIMOHUPOBAHUE,
COMHHUTEIBHOE NO3UIIMOHUPOBAHNE, HE PEJIEBAHTHOE ITO3ULIHOHUPOBAHUE.

[TonsiTrie 1 BUABI IeH. MeTo/Ibl U CTpAaTEruy LIEHOOOPa30BaHMs B MAPKETUHTE.

Tema 6. UcciienoBanusi M CTpaTeruv B CHCTEMe MAPKETHHIOBbIX KOMMYHHMKALMH.

[Toaxoxp! k KiIaccupuKauu cucteMbl MapkeTHHToBbIX komMmyHukauuii (CMK): ATL, BTL,
TTL; ocHOBHbBIE, MNOJAEpPKUBAIOIIME, JOMOJHUTEIbHbIE, BHyTpeHHHe. OdualiH u oHIalH
koMMyHuKaiu. Omni-channel — KoHIenus corllacoBaHusl MOTPEOUTETHCKOTo ombiTa. Komrieke
MapKETHUHTOBBIX UCCIIEIOBaHUM JUIsl oOecrieueHus 3PPEeKTUBHOCTH MPSMOro MapkeTuHra. @opMel 1
METOJIbl MAacCOBO-KOMMYHHMKAaTUBHOIO BO3JEHCTBUS B MAapKeTHHre. MeTonbl H3MEpEeHus
COLIMAJIbHBIX yCTAHOBOK (ceMaHTWYecKuil auddepeHuunan, mKaaupoBaHue mo Jlelikepry,



Tepcroyny, I'yrmany). Omnenka sddextuBHOCTH pekimambl U PR B mapkerunre. Metoss
WCCIICTOBAHMS MMHJ[KA OPTaHU3aIINH.

Crpareruun pexnambl 1 PR. Onenka 3¢ dextuBHOCTH peknambl. Onenka 3ddexruHoctn PR.
Crpareruu CTUMYJIUPOBAHWS COBITA.

Tema 7. Ctpareruns digital mapkeTrunra.

Digital mapkerunr. Jlecsats nmpuuun digital crparermn. Mcmons3oBanue TexHoJorHid Search
Engine Optimization u Search Engine Marketing. Digital npucyrcrteue kommanuu. OnHnaiiH
crparerusi. Yetbipe sTana ownaiiH mokynku. Tpu npunnuna digital mMapketnHra: 3HaHHe OHIANH
I[eJIeH, HMCIIOIb30BAHUE AHAIUTUKU, aJaNTHPOBAHUE K M3MEHEHUsM. JIOKaNbHBIA M TII00ATbHBINA
digital mapkerunr. CermMeHTHpOBaHHME — TapreTUpoBaHHe — MO3MNKMOHMpoBanue B digital
MapKeTHHTE.

CaiiT kKak HFHCTPYMEHT MPOJABMKCHUS: BUJBI M CTPYKTypa web-caiita. Landing page. OtpacieBbie
u npaiic-arperatopsl. CPA (Cost Per Action / Acquisition). CounanbHble CeTH KaK HHCTPYMEHT
Mapketunra. [lonstue, ctpareruu u muHCTpyMeHTHl SMM (social media marketing).

Cepple u uepHble Mmeroabl MurepHer-mapkerunra. Ilpobrema HOpMaTHBHO-TIPAaBOBOTO
perynupoBanus cetu VHTEpHeT.

Opomonus nokazareneit apdexruBroctu: KPI, KIA, Trinity. HanpaBnenus u nokaszarenu Be6-
aHamuTuku. WHCTpymMeHThl  BeO-aHamuTvku — (JIor-aHayim3aTopbl, cueTdyukd  JavaScript):
MPEUMYIIEeCcTBa U HEJJOCTATKH.

4. MaTtepuaJjbl TeKylero KOHTPOJIsl ycleBaeMoCTH 00y4aro1uxcs

41. B xome peammzanuu aucuumuinabl b1.B.JIB.03.01 «CrpaTernueckuii MapKETHHT»
MCIOJIB3YIOTCS CIEAYIOIINE METO/IbI TEKYIIIETO KOHTPOJISl YCIIEBAEMOCTH 00YJaIOIIUXCS:

Memoovt mekyuiezo
Haumenoganue memol
KOHmMPOa ycneeaemocmu
ounasn hopma odyuenus

Tema 1. OCHOBBI CTpaTErn4ecKOro MapKETUHTA. YO/I-1I/T
Tema 2. MeToionorn4eckue 0CHOBBI MAPKETHHTOBBIX J-TUIT3
HUCCIe0BaHUN
Tema 3. MccnenoBanus noTpeOUTENBCKOTO U MOKYNATEIbCKOTO VO/ILTUT
MOBE/ICHUS
Tema 4. AHanM3 KOHKYPEHTOB U KOHKYPEHTHBIE CTPATETHH. YO/A-TV/T/TI3
Tema 5. IIponyKTOBBIE U LIEHOBBIE CTPATErUU YO/A-11
Tema 6. MccnenoBanus u cTpaTeruy B CUCTEME MapKETHHIOBBIX VO/ILTUT
KOMMYHHUKaIUH.
Tema 7. Ctparerus digital mapkeTusra. YO/O-11

3aounan popma odyuenusn
Tema 1. OCHOBBI CTpaTErnYECKOro MapKeTUHTA. YO/A-TI/T
Tema 2. MeTo10710THUECKHE OCHOBBI MAPKETUHTOBBIX J-TUIT3
HCCIIE0BAHUMN
Tema 3. MccnenoBanus MOTpeOUTENHCKOTO U MOKYIATENbCKOTO

p yn YVO/I-TI/T/K

MIOBE/ICHUS




Tema 4. AHanu3 KOHKYPEHTOB U KOHKYPEHTHBIE CTPATETHH. YO/O-TI/T/II3

Tema 5. IIpoayKTOBBIE U LIEHOBBIE CTPATETHH CTPATETHH. YO/-T1
Tema 6. I/IccneELOBaHHﬂ U CTPATEruy B CUCTEME MAPKETUHTOBBIX VO/I-TUT
KOMMYHHUKAIUH.

Tema 7. Ctpareruu digital mapkeTuHra. YO/-I1

4.2. Tunosble MaTepHaJIbl TEKYIIEI0 KOHTPOJIA YCIIEBAEMOCTHU oﬁyqaloumxca

Tunosbie BONpoCHI AJis1 yCTHOTO ONpPoca
W3noxnuTe TEOPETHUECKHWE OCHOBBI 10 JAHHON TeMe (JaiiTe OmpenesieHHs, NEPEUUCIIUTe U
HA30BUTE) U 000CHYITE (apPryMEHTUPYHTE U POIEMOHCTPUPYITE) CBOE OTHOIICHHE K JaHHOH TemMe
(Ha KOHKPETHOM MpUMEpE):
1. PackpoiiTe 3HaueHHWE TOHATHH: MAPKETUHT, CTPATETMYECKUH MAPKETHUHT, TAKTUYECKHM
MapKETUHT, MAPKETUHTOBAs MOJIUTHUKA.
Packpoiite nmoHsTHe, NEPEYUCINTE YPOBHU CTPATETUUECKON MTUPAMHU/IBL.
Packpoiite noHsTHE MapKeTUHIa KaK (PYHKIIMOHAIBHON CTPATEruH.
Uro Takoe: CTpaTeruuyeckue 30HbI XO3SHCTBOBAHMUS U CTPATErMUECKHUE XO3SIMCTBEHHBIE
€AMHUIIBI.
B yewm 3akmoyaroTcs KIro4eBble 0COOCHHOCTH MAPKETUHTOBBIX UCCIIEIOBAHUIT?
Uro Takoe qu3ailH MapKETUHIOBOT'O UCCIIE10BAaHUA?
KakoBa cTpykTypa MapKeTHHTOBOTO HCCIIEI0BaHMUs?
B yem otnmdne BRIOOPKH ITPH POBEICHUH MApPKETHHIOBOTO UCCIIEIOBAHMS U KaK OIpeIesieTcs
PEeNpe3eHTaTUBHOCTh BBIOOPKU B MAPKETUHIOBOM HUCCIIEI0BAaHUU?
9. Kakue »sTHuYECKHME TPUHIUNBI CIEAyeT CcOOM0NaTh MpPU MPOBEACHUHU MAapPKETUHIOBOTO
UCCIIEIOBaHUS?
10. Yro Takoe MapkeTHHTOBas HH(GOPMALMOHHAS CUCTEMa, IepedncianTe coctapisomue MUC?
11. Pacckaxxute 0 COCTaBIIAIOIINX MAPKETUHIOBOM CPE/bl OpraHU3aluu.
12. Yro Takoe «MapKETUHTOBBIN ayTuT»?
13. Kakwue nporpaMMHbIE€ TIPOIYKTHI, 00€CIIEUNBAIOT BO3MOKHOCTH MOTYICHUST MApKETHHTOBOM
uHpopmanuu?
14. B yem 3akiIr04aroTcs KJIIOYEeBbIe 0COOCHHOCTH MH(pOopMaluu, cobupaemoit B cetu Mutepuet?
15. HazoBuTe OCHOBHBIE HCTOUHUKH MOTYYCHHUS MapKETUHTOBOM HH(popMaIu B cetu aTepHeT?
16. KakoBbI OCHOBHBIE OCOOCHHOCTH MCCIICOBAHUH, HAPABICHHBIX HA PEIICHNUE CTPATErMYECKIX
MapKETHUHIOBBIX 3a/1a4?
17. Kakue cyniecTByOT HallpaBJI€HUS UCCIIEI0OBAaHUI phIHKA?
18. PackpoiiTe mOHATHUS: TOTPEOUTETHCKOE U TOKYIATENbCKOE MTOBEICHNUE.
19. KakoB nporiecc MpuHATHS PEUICHUN TTOTPEOUTETIEM.
20. MapkeTUHT B3aMMOOTHOIIIEHUH, 11€JT1, IPUHIIUITBI, HHCTPYMEHTBL.
21. llenu, MPUHIUTIBI, TPOIEAYPHI CETMEHTUPOBAHUS.
22. Yto Takoe koHKypeHIHsA? KakoBel PyHKIINN U BUABI KOHKYPEHITUH?
23. TloHsATHE ¥ BUIBI KOHKYPEHTOB.
24. TlepeuncnuTe HAMpaBJICHUS U STAlbl aHAIN3a KOHKYPEHTOB.
25. KakoBbl 0a30BbIe KOHKYpPEHTHBIE cTpaTeruu o M. IToprepy.
26. Ilepeuncnute u oxapakTepu3yiTe KOHKypeHTHbIe cTparerun no ®. Kotuepy.
27. Tlepeuncnute U OXapaKTepU3yHTE HACTYIATENbHBIC, 000POHUTEIHHBIE W HUIIIEBBIC CTPATETHH.
28. Co3naHue EHHOCTH IS TOTPEOUTEIIs.
29. MojenupoBaHHe TOBAPHOTO MPEIOKCHHSL.
30. Yto Takoe memnovka 100aBI€HHON CTOMMOCTH?
31. OnwuimmTe 3TaIbl )KU3HEHHOTO MUK MTPOTYKTA.

Hwn

NGO



32.

33.
34.

35.
36.

37.
38.
39.
40.

Omnumute monenu 4P u 7P.Kak cnegyer moHUMaTh TEPMUHBI «ITOTPEOUTETHCKOE TTOBECHUE» U
«TOKYTATEIbCKOE MOBEACHUE)?

[Tepeuncnure u oxapakrepusyire crpareruu XKIT.

Kak nungpoBuzaius nosiusiia Ha MOTPEOUTENBCKOE U MTOKYNATEIbCKOE OBECHHE?
[IpuBeauTe npuMephl.

KaxoBbl 117111 MOIETTUPOBAHUS TIOTPEOUTETHCKOTO U MTOKYIATEIHCKOTO MTOBECHUS?
[lepeuncnure CymecTBYIOMIME MOAXO0IbI U METO/IbI MOACITUPOBAHUS TOTPEOUTENHCKOTO U
MOKYIATEIbCKOTO MOBEICHHUS.

[lepeuncnure u oxapakTepusyite cTpareruu OpeHia.

[lepeunciure U 0XapakTepU3yuTe CTpATErK MOCTPOCHUS MAPKETUHIOBBIX KOMMYHUKAIIHIA.
[lepeuncnure u oxapakTepu3yiTe CTpaTeruu MPOJABHKEHUS B MApPKETHHIE.

[lepeunciute U 0XapakTepU3yuTe LIEHOBBIE CTPATETUH.

Tunosblie TeMbI A5l JOKJIAA0B-TIPe3eHTAIHI (IMCKYCCHIT)
Cobepute uHOpMAINMIO TIO TPEIIOKCHHOM TeMe, OICHUTE W CHCTEMaTHU3UPYHUTE €€,

MOJIPa3JICINTEe HAa TOATEMBI, COOEpPHUTE CBEACHHS JUIS INPE3CHTAIMH, BHIOPAB TIABHOE M OTCESB
BTOPOCTEIIEHHOE, BbIBeAUTE Ha chaiiapl (He Oonee 10 cmaiinoB), chenaiiTe BBIBOABI, YKaXKHUTE
MCIOJIb30BAHHBIC HCTOYHUKH WH(OPMAIIUH.

MapkeTHHr B3auMOOTHOILIEHUH: KOHIETLIUH, UHCTPYMEHTBHI.

[ToHsATHE M IPAKTUKHU JTAA-MEHEKMEHTA.

Mertonbl aHann3a KOHKYpeHTHOM cpefbl 1o Iloptepy.

HccnenoBanue KapThl CTPaTErHYeCKUX TPYI ISl OLICHKH KOHKYPEHTHOM MO3HUIIHH.

Crparerus «roiay0oro okeaHa.

[ToHsATHE «TIpEATIOKEHUE HA PHIHKEY», 3aKOH PRIHOYHOTO TPEJIOKEHHS.

Mogenu noBeeHus: KOHEUHBIX OTPEOUTEEH.

KiroueBbie cocTaBisromuye u mporexypsl GOpMUPOBAHHUS UMUJIKA KOMITAHHH.

OCHOBBI €cO3/1aHUS U MTPOLEAYPhl (POPMUPOBAHMS HUMUJIXKA TOBapa.

0. Oruenka 3¢(eKTUBHOCTH PEKIIaMBI.

11. Onenka 3¢ ¢pextuBHocTH PR.

12. OcobeHHOCTH pabOThI OTCUSCTBEHHBIX KOMITAHHA B COBPEMEHHBIX YCIOBHSIX.

13. OcobGeHHOCTH  MOAETMPOBAHMS  TOBApPHOTO  NPEUIOKEHUS  TOCYJapCTBEHHBIX U
MYHUIUITATBHBIX YCITYT.

14. Crparerus ¢popmupoBanus umuka OI'B, MO.

15. Crpareruu popmupoBanus OpeHa OI0IKETHBIX OpraHU3aIui.

16. ®opmupoBaHue cUCTEMBI MOKazaTenel 3(ppeKTHBHOCTH MapKETUHIOBOM CTPATErHH.

17. Iudpossie cTpaTeruu B rocyAapCTBEHHOM MapKETHHTE.

18. CoBpeMeHHbIE OCOOCHHOCTH aHAJIN3a KOHKYPEHTOB U BbIOOpa KOHKYPEHTHBIX CTpaTerHii.

19. 4 monmxona k HOpMYITHPOBAHUIO CTPATETHH.

20. 10 mKoJI CTPaTern4eckoro MbIIIJICHHUS.

21. TlpuMeHeHHE MapKETHHTA B TOCYIaPCTBEHHOM CEKTOPE.

22. 3 ypoBHs NPOAYKTA.

23. Turbl TOSUTBHOCTH OPEHTY.

24. KomneHcalMoHHbIE U HE KOMITEHCAIIMOHHbIE MOJIENIN IPUHATHS PEILICHHUH.

25. KoHKypeHTHOE IPEUMYIIIECTBO.

ROo~NoGO~LNE

TunoBble 3aJaHus 15 TECTUPOBaAHMSA

Bri6epute npaBuibHbINA OTBET



1. Korpa koMmaHusi He MOXKET 3aHITh JUAMPYIOIIYIO MO3UIMIO HA PHIHKE U YTBEPXKAAET, UTO
BXOJUT B TaK Ha3biBaeMylo «boinburyto [Iarepky», 3Ta cTparerus Ha3plBaeTCs:
a) cTpaTerus cleOBaHUS 3a JTUACPOM;
0) cTpaTerust COBMECTHOTO MO3UIIMOHUPOBAHUS;
B) CTpaTerus MOANO3UIIMOHUPOBAHUS;
I') CTpaTerus 3KCKI3UBHOIO Kiy0a.

2. Korma KOHKYpEHTBI HE MOT'YT CKOIIMPOBATh MJIM BOCIPOM3BECTH MPOAYKT Ballel KOMIIAHUH,
3TO HA3bIBAETCS:
a) HECOMHEHHOCTb KOHKYPEHTHOTO ITPEUMYIIIECTBA;
0) IPUOPUTET KOHKYPEHTHOTO MPEUMYIIECTBA;
B) YHUKQJIbHOCTh KOHKYPEHTHOI'O IIPEUMYILECTBA;
I') CTaOMIBHOCTh KOHKYPEHTHOTO MPEUMYIIECTBA.

3. Kommanus, mpou3BOIAIIAs IOKOJIAI, BRITyCKaeT MPoAyKT «UNIChoC» Ha mpoTsHKeHUH MATH
aer. B 2018 romy xommaHus BBIIYCTWJIAa Ha PBIHOK HOBBIA mpoiykT «Extrachoc». B
pe3yJsbTare 4acTh norpedureneit mpoaykra «Unichoc» mepekiouninoch Ha HOBBIN MPOYKT.
3T10T 3(h(PeKT MOKHO OMHCaTh KaK:

a) MPOAYKTOBBI KaHHUOAIN3M;

0) MPOJYKTOBOE MEepeHANpaBIICHUE;
B) IEpEHAIPABICHUE TIOTPEOUTEIIS;
') HECTaOUIILHOCTh TOTPEOUTEIS.

4. Kak MO>XHO Ha3BaTh PHIHOK, HA KOTOPOM IMPEATIOKEHNE 3HAYUTEIHHO MPEBBILIACT CIIPOC?
a) Poinok AGens.
0) PecerMeHTHpPOBaHHBIN PHIHOK.
B) PpiHOK nmokynarens.
r) BToOpuuHbIi phIHOK.

5. B kakom Turne ucciaeoBaHuid MOKHO TOBOPHTH O BHYTPEHHEH 1 BHEIIHEH BalUIHOCTH?
a) BropuuHnoe nccienoBanue.
0) HaGmonenue.
B) ®okyc 'pynmna.
r) UHTepBbIO.
1) DKCIEPUMEHT.

6. MapkeTuHroBble AecTBUS U (HAKTOPHI Cpelibl (TaKue KaK MOJUTHUYECKHE U TEXHOJIOTUUYECKHUE)
MPEJCTABISAIOT COO0I:

a) baxkTopHl, onpeaenstoNne KOHKypeHTHbIe cTpaTeruu [loprepa;

0) BHemHue (pakTopbl Mosenu Abens;

B) BHEITHHE CTHMYJIBI MOJIETH YEPHOTO SIIHUKA TOTPEOUTEIS;

I') KJIfo4eBble (DaKTOPBI TPAJUIIMOHHOTO MAPKETHHTA.

7. Kor aa pa60Ta OOHOI0O H3 OTACIIOB OpraHu3alu MPEACTABIIACT coboit HauJIyqimee
HCIIOJIb30BAaHHUE NPEIOCTABICHHBIX PECYPCOB C MHUHUMAIBHOW NOTEpPEl BPEMEHHBIX PECYpPCOB, MX
pa60Ty MOKHO OXapaKTCpHU30BaATh KaK:

a) effective;

0) efficient;

B) proficient;

r) satisfactory.



8. UerbIpe THUITa MAPKETHHTOBOM MOJIE3HOCTH, ITO:
a) [IeHa, MECTO, TapaHTusl, O0IaIaHuE;

0) uena, opma, MECTO, IPE3CHTAIINS;

B) popma, BpeMsi, MecTo, 00J1aJaHHE;

r) ®opma, rapaHTHH, [IeHa, MECTO.

9. Ha kako#i cTtajuu »XKU3HEHHOTO IUKJIA MPOJYKTa pekiiamMa c(OKyCHpOBaHA Ha XapaKTCPUCTUKAX
NPOAYKTa, a TPOJBIKCHUE SBJSICTCS WMHTCHCUBHBIM, 4YTOOBI HE JaTh MOTPEOHTENSIM
NEPEKITIOYUTHCS HA TOBAPhl KOHKYPEHTOB?

a) pOXKJICHUE;

0) pocr;

B) 3pEJIOCTbh;

T) CIaI.

10. CornacHo KakOMy TUITy MAPKETHHTA CIIPOC SIBJISIETCS TETEPOTCHHBIM, & PECYPChI (PUPMBI JTOJIKHBI
OBITH CHOKYCHPOBAHBI HAa OMPEICIICHHON PHIHOYHOW HUIIIE UM CETMEHTE:

a) muddepeHIPOBAHHOMY;

0) HenudPepeHINPOBAHHOMY;

B) KOHIICHTPUPOBAHHOMY;

') HA OJTHOMY M3 BBIIICTIEPEUNCIICHHBIX.

Tunosoii npuMep CUTYaUMOHHOM 3a/1a4M (Keiica, IPAKTHYECKOro 3aaHus)

HpoaHaanpyﬁTe, OMPCACIINTC, YCTAHOBUTC U YKAKUTC CBOC OTHOUICHUC K SanOHYTOﬁ TEMC

Keiic 1. Exeroanoe coOpanue akuunonepoB kommanuu Crapbakc B despase 2000 roma
o0epHynachk uIs reHepaibHOro aupekropa, OpuHa CMuTa, HENPUATHBIM CrOprpu3oM. Bee nemo
obu10 B kanobax opranmsaiuu Global Exchange (NGO, dokycupyroriasicss Ha mpaBax 4esiOBEKa).
Opranm3anust kputukoBasia CrtapOakc 3a TO, 4TO KOMIAHHMA HaKMBalach Ha IMOKYyMKe Kode y
(bepMepoB 10 HU3KUM IIeHaM K He MoKyIaia kode co 3Hakom “Fair Trade”. 3HaunTenbHOE BIUSHHE
Global Exchange He mo3BOJISIO KOMIIAHUHM TPOJOIDKATH CBOKO JICATENILHOCTh, HE pearupys Ha
nperen3un NGO.

Opnna n3 npuunH 3HaunTeabHON crnitbl NGO 3akimtodaercst B (GOKyCHpOBaHMH OpraHU3AIlMHM Ha
OJTHOM I1€JTH, CTI0JIb30BAHUH CIIOXKHBIX MEXaHU3MOB KOMMYHUKaIMH 1 noanepxxke CMU.

B 2000 rogy npeanoxeHue Ha pblHKe Koe 0000B 3HAUNUTENBHO MPEBBIIAIO CIPOC, U3-3a YETr0
neHa 3a ¢yHT kode ymana 1o 64 mnenroB. Tem He meHee, CrapOakc, 3akymnas Kode BBICOKOTO
KauyecTBa, maaTui B cpeaHeM 1.20 gomiapos 3a QyHT.

[TporpamMa KOpHOpaTUBHOM coluanbHOW OTBeTcTBEHHOCTH Craplakc ObL1a TpamMOTHO
npoaymana, B 2000 roxy kommnanus 3aHsuia 46-¢ Mecto B criincke «100 Best Corporate Citizensy, B
TOM e rofy Fortune npusHana komnanuto ofHoi u3 «100 Iydmmx KoMnaHui i paboThD».

Onnako, CWIBHBIA OpeHJ KOMMaHUM W OOojbIIHe OOBEeMBl 3aKYMOK CTIM TPUYUHAMH
noBsliieHHoro uHTepeca Global Exchange k kommanum Crapbakc. Global Exchange wmorma
HETaTUBHO TIOBIHATH HAa B3aMMOJACWCTBUS KOMIIAHMHM C TApTHEPaAMH, MPUACPKUBAIOLITIMHCS
MPUHIUIIOB YCTOWYMBOCTH M KOPIOPAaTUBHOW coruanbHOi oTBeTcTBeHHOCTH. NGO Mor Taxke
HETaTHUBHO TOBIUATh Ha OTHOIICHHS KOMIIAHWW C TIOTPEOHUTESIMH, aKIMOHEpaMU U OOIIECTBOM B
LEJIOM.

[To pe3ynbTaTtam ucciaenoBanmii, kommnanus CtapOakc MpUIILIA K BBIBOLY, 4TO HU ouH Kode Fair
Trade He COOTBETCTBYET CTaHIAapTaM KayecTBa KOMITAHUH. | eHepaIbHBIM AUPEKTOPOM KOMITAHUH,
Opurom CmuTOM, OBIJIO TPUHATO PELICHUE HavaTh MpojaaBaTh kode fair trade B psge marazuHoB
KOMIIAaHWH, C Y4Y€TOM TOIO, YTO 4Yepe3 ToJi peIHIeHHEe O MpoJake ATOro Kode MOXKeT ObITh
nepecMoTpeHo. Takoe perienue uMeno psij npeumyiiects. Bo-nepseix, Global Exchange we crana



OpPraHM30BBIBATh HALMOHAIBHBIX KaMmaHuid mnpoTuB CrapOakc, TakkKe pelIeHHe KOMITaHHH
no3Boimiio Ctapbakc COXpaHUTH CBOIO PENyTaluio Kak (GupMbl, mpojaromeil Koge BBICOKOTO
Ka4ecTBa.

Xotsa pemenue Crapbakca 1 ObUI0 aKTOM 10OPO# BOJIM, TTO3BOJIMBIIUM HE BCTYNATh B MPSIMOM
koH(umKT ¢ NGO, npoGiiema He ObUTa OKOHYATEIHHO pPEIIcHa.

Bomnpocksr:

1. Onenure 3¢(EKTUBHOCTH pELICHHS NPOOJIEMbl T€HEPAIbHBIM JUPEKTOPOM KOMIIaHUH,
UCTIOJIB3Ysl MaTepHalibl Kypca.

2. Ilpemnoxxure IOITOCPOYHYIO MAapKETHHIOBYIO CTPATErHi0, KOTOPYIO MOXKET MPEANpUHSTH
kommanus CtapOakc JUTst peieHHst TPOOIEMBbI.

3. Tlpeamonoxute, Kakue ACUCTBHS MoK Obl mocienoBath co ctopoHbl NGO B ciydae
uranopupoBanus komnanuein Ctapbakc nperensuii co croponsl Global Exchange.

Keiic 2: Ha nepBoMm sTane BbiOeprTE NPOAYKT U BBIACIUTE KIIIOUEBBIE XapaKTEPUCTUKH, KOTOPHIE
BOCIIPHHMMAET U OLICHHUBAET IiejieBast ayauTopus. Ha BTopoM 3Tame HEOOXOIUMO MPOBECTH OTOOP
METOJIOB cOOpa mepBUYHONW HHOpMANMKU JUIsI TOCTPOSHHUS KapThl BOCHPHSITHS, MAaTPHIIbI
BOBJIEUEHHOCTH moTpeduTens. Ha TtperbeM dTame CTyIEHTHl ONPEIENSIOT BO3MOXHOCTh
oTpejieNieHUs] TOUeK KOHTakTa u moctpoeHus Customer journey map. Ha 3axmrountenbHOM sTamne
WCCIICIOBAHMS CTYJCHTHI TPEACTABISIOT MOJYYCHHBIC PE3YJbTaThl, MPOBOAUTCS OOCYXKIEHHE WU
aHaJIM3 BO3HUKIIUX CIOKHOCTEH U MpobieM, JesiaeTcs 3aKkitoueHne 00 000CHOBAaHHOCTH BBIBOJIOB U
[IOJIyYE€HHBIX PE3YyJIbTaTOB.

TunoBoii npuMep NPaKTHYECKOT0 32 JaHUA

1. CocraBbTe mporpammy oTOOpa SKCIEPTOB M OPraHU3aluu padOThl AKCHEPTHON TIPYMIbI I
IIPOBEJEHUS MAPKETUHIOBOIO ayIUTa.

2. IIpogymaiite oruky u moctpoiite raia ans npoenenus CustDev mist pemieHus 3a1a4u OUCKa
HOBBIX MapKETUHIOBBIX PEILIEHUH 110 BHIOPAaHHOMY MPOJIYKTY.

3. [Ipoxymaiite Kakue KpUTHIECKHUE WHIMICHTHI MOYKHO BBIICIHTD JUIS MIPOBEIACHUS UCCIICIOBAHUS
CIT B paMkax paboThl IO COBEPILICHCTBOBAHHUIO BHIOPAHHOM YCIyTH.

S. OneHo4yHbIC MATEPHAJIBI POMEKYTOYHOM aTTECTANMH 10 JMCHUIIIHHE

5.1. 3a4yer ¢ oumeHKOH MPOBOAUTCS B (pOpME YCTHOTO OTBETAa Ha TEOPETHYECKHE BOIPOCHI U
pelieHus 3a1aun (kerica).

3ayeT ¢ OLEHKOM MPOBOAMUTCS B IIEPUO]] CECCUU B COOTBETCTBUH C TEKYLIUM I'papUKOM yueOHOTro
mpolecca, yTBEPXKJACHHBIM B COOTBETCTBUM C ycTaHoOBIeHHbIM B C3UY  mopsakom.
IIpoaOMmKUTENBHOCTD 3aUeTa ¢ OLIEHKOW I KaXAOro CTYIAEHTAa HE MOXET INPEBBILATh YETBIPEX
aKaJIeMUYECKHUX 4acoB. 3a4eT HE MOXKET HauMHaThCs paHee 9.00 4acoB M 3aKkaHUMBATHCS MO3JHEE
21.00 yaca. 3aueT MPOBOAUTCS B ayTUTOPHUHU, B KOTOPYIO 3alyCKAIOTCS OAHOBPEMEHHO He Oonee 7
yesoBeK. BpeMs Ha MOAr0TOBKY OTBETOB 10 OMIJIETY KaKJJOMY 00yJaroIieMycsi OTBOAUTCS 45 MUHYT.
ITpu siBKe Ha 3aueT 0OydaroLUiics JOKEH UMETh NMpH cebe 3a4eTHYI0 KHIDKKY. Bo Bpems 3auera
oOyyaroluecsi MO pEIIeHHI0 TPEenojaBaTesiss MOTYT IIOJb30BaThCs y4eOHOW MporpaMMoit
JUCLMIUIMHBI U CIIPABOYHOM JINTEPATYPOH.

IIpu peanuzanuu npomexyrouHoit arrectauud B D0O/IJOT wmoryr OBITH HCIOIB30BAHBI
cnenyromue GOpMbI:

1.YctHo B JIOT - B popMe yCTHOTO OTBETa Ha TEOPETUUYECKHE BOIPOCHI U PEIICHHS 33Ja4d
(xetica).



2. IMTucemenno B CJIO ¢ mpokTopuHTOM - B (OpME MUCHbMEHHOTO OTBETa HA TEOPETUUECKHUE
BOIIPOCHI U pELICHUS 3a1auu (Keiica).
3. TectupoBanue B C/IO ¢ mpOKTOPUHTOM.

IIpu npoBenenun npomesxkyrounoi arrecranuu B C/10

[TpomexyTouHass arrecTanys IPOBOAUTCA B IEPUOJ CECCUU B COOTBETCTBUU C TEKYILIHMM
rpaduKoM y4eOHOT0 MpolLecca U pacCaHuEM, YTBEPKIEHHBIMU B COOTBETCTBHHU C YCTAHOBJICHHBIM
B C3NY nopsaakom.

UToObI MPOUTH MPOMEKYTOUHYIO aTTECTALUIO C IPOKTOPUHTOM, CTYJCHTY HY)KHO:
3a 15 MHHYT [0 Hayajga NPOMEKYTOUHOW aTTeCTalluu BKIKOYUTh KOMIIBIOTEp, 4YTOOBI
3apErucTpUPOBATHCS B CUCTEME,

IIPOBEPUTH 00OPYAOBAaHHUE U YOEIUTHCS, YTO CBSI3b C yJIAJI€HHBIM IOPTOM YCTaHOBJIEHA.

BKJIIOUUTH BUJIEOTPAHCISILUIO U PAa3pELINTh CUCTEME BECTH 3allMCh C IKpaHa

IpONTH BepUHKALMIO JIMYHOCTH, IMOKa3aB JOKYMEHThl Ha BeO-kaMmepy (HaclopT U 3a4eTHYIO
KHWKKY CTYAEHTA), IPU 3TOM JOJDKHO OBITh I0CTATOYHOE OCBELICHHE.

IIPU HEOOXOIMMOCTH 110Ka3aTh pabo4nii CTOJI U KOMHATY.

[locne perucTtpanuu BceX NPUCYTCTBYIOUIMX IPOKTOP OTKPBHIBAET IPOBENECHUE IPOMEKYTOUHOM
aTTeCTalluu.

Bo Bpems mpoMexyTOUHOH aTTecTalii MOXKHO I10JIb30BaThCsl PYKOIHMCHBIMM KOHCIEKTAMHU C
JEKLIUSAMU.

[Ipu 3TOM 3anpeleHo:

XOIMTh IO BKJIaJIKaM B Opayzepe

CHJIETh B HAayIIHUKAX

[10JIb30BaThCs OJCKa3KaMU 3-X JIML U LIIaprajikamMu

3BOHUTH 10 T€IEPOHY U YXOAUTH 03 MpenyNnpexaeHUs

[Tpu mro0oM HapyleHMM MPOBEPSAIOLIUI MUIIET 3aMeyaHue. A ecnu IpyObIX HapylIeHUH
OBUTIO HECKOJIPKO WJIM CTYIEHT HE pearupyeT Ha HpeayHpexIeHUs — IPOKTOP MOXKET IpepBaThb
IIPOMEXYTOUHYIO aTTECTAllMI0 JIOCPOYHO WM INPEKPaTUTh NPOBEACHHE aTTECTALUU Ul
HapyILIUTENS.

ITponOMmKUTENPHOCTE TPOMEKYTOYHOM aTTeCTalMu Ul KaXJO0ro CTYAEHTa HE MOXET
IIpPEBBILIATh YEThIPEX aKaJEMUUYECKUX 4acoB. DK3aMEH HE MOXeT HauuHaThes paHee 9.00 yacoB u
3aKkaHuYuBaThCsA no3gHee 21.00 gaca.

Ha Beinmonnenue 3aanuii OTBOAUTCS MakKCUMaibHO 30 MUHYT.

OTtnyyaTbes B Ipoliecce BHIOTHEHUS 3a/JaHI MOXKHO He OoJiee, yeM Ha 2-3 MUHYTHI, 3apaHee
MpenynpeauB IPOKTOpPa.

B cnyuae HeBbIXO/1a CTyI€HTa Ha CBSI3b B TeueHHe Oosiee yeM 15 MUHYT ¢ Hadajia IpOBeIeHUS

KOHTPOJIBHOTO MEpPOIPHATHS OH CYMTAETCS HESBMUBILIMMCS, 33 HCKIIOYEHHEM CIIy4aes,
MPU3HAHHBIX PYKOBOJHUTEIEM CTPYKTYPHOTO MOJpPA3JC/ICHUs] YBAKUTEIbHBIMU (B JAHHOM Cllydae
CTYICHTY TMpEIOCTaBIseTCs MpaBO IPOWTH UCHBITAHWE B JpPYrod JAEHb B paMKax Cpoka,
YCTaHOBJICHHOT'O MPENojaBaTesieM 0 OKOHYAaHUs TeKyIlel mpoMeKyTouHoi arTectanuu). CTyaeHT
JIOJKEH IIPEJICTaBUTh B CTPYKTYPHOE NOJIpa3esieHue TOKYMEHT, TOATBEPKAAIOIINN YBaXKUTEIbHYIO
NPUYMHY HEBBIXOJIAa €r0 Ha CBS3b B JIEHb NPOBEJICHMS HCIBITAaHUS IO pacnucaHuio (0oJe3Hb,
CTUXUHHOE OeJCTBHE, OTCYTCTBHE JJIEKTPUUYECTBA M WHBIE CIy4yau, NMPU3HAHHBIE PYKOBOAMTEIEM
CTPYKTYPHOTO NTOAPA3IEICHNS YBAKUTEIbHBIMH).

B cnydae c6oeB B pabote 000py10BaHMsI WM KaHaJla CBSI3M (OCHOBHOTO M aJTbTEPHATUBHOTO)
Ha TOPOTSDKEHUM Oonee 15 MHMHYT CO CTOPOHBI NpenojaBareis, JMOO €O CTOPOHBI CTYJIEHTA,
npenojaBaTesib OCTaBJIsSeT 3a Cco0OM MpaBO OTMEHUTh IPOBEIECHUE UCHBITAHUSA, O YeM
MperoiaBaTeNIeM COCTaBIseTcs akT. JlaHHOe 0OCTOSTENBCTBO CUMTACTCS YBAKUTEIbHON MPUUUHON
HECBOEBPEMEHHOM c/laull KOHTPOJIbHBIX MepoIpHusATHil. CTyAeHTaM MPe10CTaBIsSIeTCS BO3MOXKHOCTh
IIPOMTH UCHBITAHUS B APYroil I€Hb 10 OKOHYAHUS TEKYIEW MpOMeKyTouHO aTrTectauuu. O nare n
BpPEMEHHU MPOBEIECHUS MEPOIPUITHSL, coobIaercs otaenbHo yepe3 COO Mucerutyra.



IIpn npoBenenun mnpomexyrounoil arrectraumu B CHAO B ¢dopme ycTHOro wuiIu
NMCBMEHHOI'0 OTBeTA.

Ha nmoarotoBky cTyneHTaMm BbIAEISETCS BpeMsl B COOTBETCTBUU C OOBSIBICHHBIM B Hayale
IIPOMEXYTOUHOM aTTecTaluu perjaMeHToM. Bo BpeMs MOATOTOBKM BCE CTYIEHTBI JOJKHBI
HaXOJUTHCS B IOJIe BKJIIOYEHHBIX KaMep WX HOYTOYKOB, KOMIIBIOTEPOB WM cMapTdoHoB. [lns
BHU3YyaJbHOI'O KOHTPOJS 32 XOJOM IOATOTOBKM JOIYCTHUMO IPHBJIEKAaTh JIPYIHX IpernojaBaTesieit
Kadenpsl, pabOTHUKOB JIeKaHATa WM MPOBOJIUTH MPOMEKYTOUHYIO aTTECTALMIO MO MOATrPYIIaM,
YHCJIEHHOCTBHIO HE OoJiee 9 yenoBek.

[To oxkoHYaHUU BPEMEHH, OTBEICHHOTO Ha MMOATOTOBKY:

- B clIy4yae MPOBEICHHS MPOMEKYTOYHOH aTTEeCTalluu B YCTHOW (pOpME CTYJCHThI HAYMHAIOT
OoTBeUaTh C COOJIIOJICHHEM YCTAaHOBJIEHHOH IpernojaBaTelieM OYepeqHOCTH M OTBEYaloT Ha
JOTIOJTHUTEJIBHBIE BOMPOCHI; OLIEHKA OOBSBIISCTCS IO 3aBEpPIICHUU OTBETOB Ha JIOTIOJHHUTEIbHBIC
BOIIPOCHI;

- B Clly4ae IPOBEIEHUS MPOMEXKYTOUHOH aTTecTali B MUCbMEHHON (popMe muchbMeHHas
paborta Habupaercs CTyJEHTaMH Ha KOMIBIOTEpE B TEKCTOBOM PEIAKTOpPE HIIM 3aMUCBHIBACTCS OT
PYKH; TIO 3aBEpIICHHH CTYACHTHI COXPAHSAIOT paboOTy B DSJEKTPOHHOM (opmare, yka3bpiBas B
HauMEHOBaHMM (aiiya cBorw Gamwmmmio; Qaitn  pasmemiaercs B Moodle wumm B uyare
BHJICOKOH(EpeHITNY;

[Tpu npoBeaenun npomexxyrounoi arrecrauuu B JJOT B hopme ycTHOro oTBETa Ha TEOPETUUYECKUE
BOTIPOCHI M PEIICHUs 3a1auu (Keiica) — OlleHKa COO0IaeTcs 9K3aMEHYEeMOMY IO 3aBEPIICHHUIO OTBETA.
IIpu mnpoBenenun mnpomexkyrouHoit arrecrauud B JIOT B ¢Qopme mnucbMeHHOro oOTBeTa Ha
TEOPETUYECKHE BONPOCHI M pelleHus 3afauu (Keiica) — B TeueHue 24 4acoB IpernoJiaBarelb
MpoBepsieT pabOThI, BLICTABIIAET OLIEHKH U TOBOJUT UH(OPMAIIHIO 10 CTYICHTOB.

IIpu npoBeaenun npomeskyrounoi arrecrauun B C/10 B ¢popme TecTupoBaHus

Jls BBIMOJMHEHHS] TECTOBOTO 3a/IaHuA, MPEXKIE BCEro, CleAyeT BHUMATEIbHO MPOYUTATH
noctasjieHHbIH Bompoc. Ilocne o3HakOMJIEHHsSI ¢ BONPOCOM CIEAYET MPUCTYNAaTh K MPOUYTEHUIO
npejiaraéMbiXx BapHaHTOB OTBeTa. HeoOXOoAMMO MpOYMTaTh BCE BapHAHTHI M B KaueCTBE OTBETA
ciexyer BBIOpaTh MO0 OIMH, JHMOO HECKONBKO BEPHBIX OTBETOB, COOTBETCTBYIOIIUX
MpeJcTaBlIeHHOMY 3aJaHuio. Ha BeimonHenue Tecta orBoautcs He Oonee 30 munyt. Ilocne
BBITIOJTHEHUS TECTA MPOUCXOAUT aBTOMAaTHUECKasl OLEHKA BbINIOJHEHUs. Pe3ynbrar oToOpakaercs B
JTUYHOM KaOMHeTe 00ydJaromierocs.

5.2. OueHo4Hble MaTepUAJIbl IPOMEKYTOUYHOMH ATTEeCTALUHN

Kon ITpomexyTO4HBIN / K/II0YEBOI Kpurepnii onenuBanuns

KOMIIOHEHTA WHINKATOP OLlCHUBAHMS

KOMIIeTEeHIIUH

YVK-3.2 Ornpenenser U peann30BbIBAET KoppekTHo olieHMBaeT pa3inuyHbIe
KOMaHJHYIO CTPATETHIO TS BApHUAHTHI MOJUTHYECKUX PEIIEHUN U
JIOCTUKEHUS L€ ITPOEKTA, MIPOTHO3UPYET MOCIIEICTBUSA
HCTIOJIB3YET OCHOBHBIE METOABI rOCyJIapCTBEHHBIX BO3/ICHCTBUI Ha
MHCTPYMEHTBI YIIPABIICHUS SKOHOMMKY; MHOT'OIIJIAHOBO aHAJIU3UPYET
3aMHTEPECOBAHHBIMU CTOPOHAMH COCTOSIHHAE W TEHJICHIINH Pa3BUTHS
MIPOEKTa 3KOHOMMKHU T'OCYTAPCTBEHHOI'O CEKTOPA B

ITKc-1.2 Pa3zpabatbeiBaeT u mpencTaBiseT Poccun.
TIpeUI0KEHHUS 110 COBEPIIEHCTBOBAHMIO Cobpana nonHast uHGopmanus 06 0ObEKTe.
CHUCTEMEI I'OCYJapCTBEHHOIO U Hassanr! Bce CTPYKTYPHBIC DJICMCHTHEI.
MYHUIIMIIAJILHOT'O yIIPaBJICHUs Ha Me;x,uy QJICMCHTAMU YCTAHOBJICHBI IIPAMBIC
OCHOBE Hay‘—IHO-O6OCHOBaHHOFO M OIIOCPEAOBAHHBIC B3aUMOCBA3H.
AHAIN3a BricTpoeHa nuepapxust 3JIEMEHTOB.




Tunosbie OLlEHOYHbIE MATEPHAJIbI IPOMEKYTOYHOM aTTeCTALMU
TunoBoi nepeyeHb BONMPOCOB VISl NOATOTOBKHU K 3a4€Ty ¢ OLIEHKOM:

[ToHATHE 1 OCOOEHHOCTHU CTPATEIrMYECKOI0 M TAKTUYECKOI'0 MAPKETHHTA.
Crparerunueckas nupamuja.

MapkeTuHr Kak (PyHKIIMOHAJIbHAs CTPATErUsl.

[Tonsarue u nokaszarenu 3p(HEKTUBHOCTH B MAPKETHUHTE.

Crparernyeckoe MJIaHUPOBAHUE B MAPKETHUHTE.

MapkeTuHroBast cpefia 1 MapKeTUHTOBasi HH()OpMAIIMOHHAsI CUCTEMa OpraHU3aIHH.
HNHcTpyMeHTs! cOOpa MapKeTHHIOBOM MH(OpMAIUH.

CrpyKTypa MapKeTUHIOBOTI'O IU1aHa. TecTupoBaHUE U OLIEHKA.

Hanpasnenus u Tansl aHanu3a KOHKYPEHTOB.

0. bazoBbie KOHKYpeHTHBIE cTpaTeruu o M. [Toprepy.

11. Konkypentnsie crpateruu no ®@. Kornepy.

12. HactrynarenbHble, 000POHUTENLHBIC 1 HUIIEBBIE CTPATETHH.

13. Ananu3 noTpeGUTEIHCKOrO U MOKYNATEIbCKOTO MOBEICHUS.

14. Ilpouecc npUHATHS pelIEHUI TOTPEOUTENEM.

15. Ilenu, npUHLUIBL, IPOLEAYPBI CETMEHTHPOBAHUS.

16. Ctparerun oxBaTa pHIHKOB.

17. Knactepu3anus pbIHKOB.

18. Llenu, MPUHLIHUIIBL, TPOLEAYPHI K MHCTPYMEHTHI TAPT€THPOBAHHUS.

19. Co3nanue eHHOCTH /1715 TOTPEOUTEINS U MOJEITUPOBAHUE TOBAPHOT'O MPEII0KEHHUS.
20. Crparerun XLIT.

21. YcTOM4MBOCTb, KOPIOPATUBHAS COLMANIbHAS OTBETCTBEHHOCTh, CAUSE MAapKETHHT .
22. Ucnonp3oBaHue CaUSE MapKETHHTA B YACTHOM U TOCY/IapCTBEHHOM CEKTOPE.

23. Digital cTparerumn.

24. JlokanpHbli 1 riobaneHbIi digital MapkeTuHr.

25. Crparerun VHTEpHET-MapKeTHHTA.

26. IToka3zatenu > dexkTnBHOCTH MIHTEpHET-MapKETHHTA.

27. SMM crpareruu.

28. Crparerun OpeHza.

29. Ctpareruy NocTpOeHHsI MapKETUHTOBBIX KOMMYHHUKALIUH.

30. Crpareruu npoABHKEHHS B MApPKETUHTE.

31. LleHoBBIE CTpaTeTUy.

32. Crpareruu no3MIHOHUPOBAHUS.

33. [No3unmoHnpoBaHue MPOTYKTOB U YCIYT, MPEIOCTABISIEMBIX TOCYAaPCTBEHHBIM CEKTOPOM.
34. SEO — nenu, 3a1a4u ¥ UHCTPYMEHTBHI.

RO ~No O R~WLNE

TunoBoiit npuMep cUTYyaMOHHOM 3a1a4M (Keiica)

[IpoananusupyiTe MPEACTABICHHOE 3aJaHUE, OIPEIEIUTE, YCTAaHOBUTE M YKAXHUTE CBOE
OTHOIIICHHE K 3aTPOHYTON TeMe CPOPMYIUPYHTE OTBETHI Ha BONIPOCHL, JaiiTe UM 0OOOCHOBAHUE.

Komnanus «Pymxem» ycnemHo pabortaer Ha poccuiickoMm pbiHke ¢ 2001 roma. Komnanus

3aHMMAETCS MPOU3BOACTBOM JKEMOB. J[eMbl «3aBTpak» C MaJMHOW M «3acTOJbe» C BHILHEH
SIBISIFOTCS <«JIOMHBIMM KOpoBaMm», coriacHo marpune bKI'. B 2018 roxy B koMnaHum CMEHWIICS
aupektop. HOBBIE  pyKkoBOAMTENb CUMTAeT, YTO KOMIAHHMS JOJDKHA HM30aBUTBCS  OT
BBILIENIEPEUNCIEHHBIX TPOTYKTOB M3-3a2 HU3KOTO MOTEHIMAJIA POCTA PHIHKA. JIMPEKTOp Takke XO4YeT
HayaTh BBITYCK HOBOT'O JKeMa «AKaii» ¢ Arool akaii (Tponuyeckoil Opa3uibCKOM Arooi).



1. OObsicHuTe, MOYEeMy KOMIIAHHS He JOJDKHA H30aBIATHCS OT JKEMOB «3aBTpak» U
«3acToybey.

2. OObBsCHUTE, KaKyl CTpPaTerHMi0 M3 MaTpHIbl TOBap-pblHOK AHcodda koMmmanus Oynaer
MIPUMEHSITH B ClTydae Hayayia MpOU3BOJICTBA JKEMa «AKaii».

3. BrickaxkuTe COMHEHUs B ycIiexe OyIyIiero npoayKTa, apryMeHTUPYS CBOIO MO3UIIUIO IBYMS
BO3MOYXHBIMU UCTOYHHKAMH HOBBIX ITPOYKTOB.

4. TlpuBenuTte AOBOABI B MOAJAEPKKY HIEH Ballero AUPEKTOpa, MPEINONIOKUTE, YTO OH
MCIOJIb30BaJI IICUXOJIOTUYECKYI0 0a3y CErMEHTUPOBAHUS PHIHKA.

5. OObwsicuuTe, uTo Takoe «Moore chasmy, u moyemy OHO SBJSIETCSI KPUTUYECKUM (hakTopom
JUISL yCTieXa HOBOTO MIPOAYKTA.

6. OnuiuTe TpU YPOBHS HOBOTO MPOJIYKTA.

MIxaJya oneHuBaAHUA

OueHka pe3ylnbTaToOB MPOU3BOAUTCS  Ha ocHOBe [lonoxeHHss O TEKylleM KOHTPOJe
yCIIeBaeMOCTH OOYUAIOMIMXCS U MTPOMEKYTOUHOM aTTECTallMu 00eraromuxcs mo o0pa3oBaTeIbHbIM
mporpaMMaM cpeiHero MpodeCcCHOHANbHOIO M BBICHIEr0O 00pa3oBaHUs B  (enepalibHOM
rOCYJapCTBEHHOM  OIO/DKETHOM| 00pa3oBaTelbHOM  YUPEKACHHW  BBICIIETO  0Opa3oBaHHUs
«Poccuiickas akageMuu HapOJHOIO XO3SICTBAa M TOCYJApCTBEHHOM cimyxObl mpu Ilpesumente
Poccuiickoit @enepaunny», yreepkaeHHoro I[Ipukazom Pextopa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (.10 paznmena 3 (mepBblit a63amn) u n.11), a Takke Pemenus Yuenoro
coBeta CeBepo-3anannoro uHcTuTyTta ynpasieHuss PAHXul C npu [Ipesunente PO ot 19.06.2018,
npotokod Ne 11.

3a4ér/OTamuno. OOyyaromuiics NOKa3bIBa€T BHICOKUM YpPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MIPOrPaMMHOTO MaTepuaia, yaeOHOM TUTEpaTyphl, PACKPHIBAET U aHATH3UPYET NPOOJIEMY C TOUKHU
3peHHsT Pa3NUYHBIX aBTOpoB. OOyuarommiics TOKa3bIBa€T HE TOJBKO BBICOKUH YpPOBEHB
TEOPETUYECKUX 3HAHW, HO ¥ BUAUT MEXIAUCHUILTUHApHBIE cBsi3U. [IpodeccnonansHo, rpaMoTHO,
MOCJIeIOBATEIBHO, XOPOLINM SI3BIKOM YETKO M3JIaraeT MaTepHuall, apryMEHTHPOBAHHO (GOpMYIHPYET
BBIBOJIbI. 3HAET B paMKaxX TpeOOBaHUI K HANPABICHUIO U MPOMUITIO0 MOATOTOBKM HOPMAaTUBHYIO U
npakTU4YecKyro 6a3y. Ha Bompocel oTBeyaeT KpaTKO, apryMEHTHPOBAHO, YBEPEHHO, MO CYILIECTBY.
CrniocobeH NpuHUMATh ObICTPbIE U HECTAHIAPTHBIC PEILICHHS.

3auér/Xopomo. OOywaromuiicss MOKa3bIBa€T JOCTATOYHBIN YpOBEHb KOMIETEHTHOCTH,
3HaHUS MaTepUaIOB 3aHATHH, yueOHOM U METOANYECKOH JINTEPaTypbl, HOPMAaTHUBOB U MPAKTUKU €T0
MIPUMEHEHHS. Y BEPEHHO U MPO(eCcCHOHANIBHO, TPAMOTHBIM SI3BIKOM, SICHO, YE€TKO ¥ TIOHSTHO U3J1araet
COCTOSIHUE U CYTh BONpOca. 3HAET TEOPETUUECKYIO U MPAKTHUECKYIO 06a3y, HO IIPU OTBETE JOMYCKAET
HECYIIECTBEHHBIE  morpemHocTH.  OOydJaromuiicss  MOKa3blBaeT  JOCTATOYHBIA  ypOBEHBb
npoeCCUOHANLHBIX 3HAaHUM, CBOOOJHO OMEPUPYET MOHATHUSAMH, METOAAMHU OLEHKU NPUHATHS
peIIeHHIA, IMEET MPEICTABICHUE: O MEXIUCIUIUTMHAPHBIX CBA3SIX, YBSI3bIBACT 3HAHMS, TIOJTYICHHBIC
IpU M3YYEHUHU pPa3IUYHbIX JAUCLUIUIMH, YMEET aHaJM3UpOBaTh NPAKTHUECKUE CHUTYaIMH, HO
JOMyCKaeT HEKOTOpBIe MOTrpemrHOCTH. OTBET MOCTPOCH JIOTHYHO, MaTepHall U3J1araeTcsi XOPOIINM
A3BIKOM, MpPUBJIEKAeTCs HH(POPMATUBHBIA M WUTIOCTPUPOBAHHBIA MaTepuas, HO IpH OTBETE
JOMyCKAaeT HE3HAYHTENbHbIE OIMMOKH, HETOYHOCTH II0 HA3BaHHBIM KPUTEPHUSM, KOTOpHIE HE
HCKa)XaloT CYyTH OTBETA.

3auér/YaoBiaerpopureiabno. OOydaronumiics Moka3biBaeT cladoe 3HAHHE MaTePHAIIOB
3aHATHHM, OTCYTCTBYET MJOJDKHAs CBSI3b MEXAYy aHaAJIM30M, apryMeHTanuedl u BbeiBogamu. Ha
MIOCTaBJIEHHBIE BOMPOCH OTBEYAET HEYBEPEHHO, JIOMYCKaeT norpenHocty. O0yyatonuiicst Buajaeer
NPAaKTUYECKMMH HaBBIKAMHU, NPUBIEKACT MWJUIIOCTPATUBHBIA MaTepual, HO 4YYBCTBYeT ceOs
HEYBEPEHHO TPH aHAJTN3e MEXIMCIUIUTHHAPHBIX CBsI3el. B 0TBeTe HE Bcerja MPUCYTCTBYET JIOTHKA,
apryMEHTBbl MPUBJIEKAIOTCS HEIOCTaTOYHO Beckwe. Ha mocTaBieHHbIE BONPOCHI 3aTPYIHSETCS C
OTBETaMH, TIOKa3bIBAET HEJAOCTATOYHO TITyOOKHE 3HAHUSI.



3auér/HeynoBiaerBopurebno. OOyJaronuiics moka3biBaeT ciaOble 3HAHUS MaTEpPHAIIOB
3aHATUH, y4eOHOU JUTepaTypbl, TEOPUU M MPAKTUKUA NMPUMEHEHHUS M3Y4aeMOro BOIPOCa, HU3KUH
YPOBEHb KOMIIETEHTHOCTH, HEYBEPEHHOE M3J10KeHUe Bonpoca. OOyuaromuiics IoKa3bIBaeT caalblii
YpOBEeHb NMPO(EeCCHOHANIBHBIX 3HAHHWM, 3aTPYAHSAETCS MPU aHAIN3e MPAKTUYECKUX cutryanuii. He
MOJKET IIPUBECTH IPUMEPBI U3 pealbHON NPAKTUKU. HeyBepeHHO U JIOTHYECKU HEMOCIEN0BATEIBHO
n3JjaraeT marepuall. HermpaBuibHO OTBEYaeT Ha BOIIPOCHI MIIU 3aTPYIHAETCS C OTBETOM.

6.MeToauyeckne MaTEePUAJIbI 1JI51 OCBOECHHS U CHUTITTHHbBI

HanmMeHnoBanme TeMbI WiIH

paszaena qUCIUTIIINHBL Bomnpocs! nis camonpoBepku
(Momyst)
Tewma 1. OcHOBBI 1. B uem pasHuIa MeXIy CTPAaTETHUYECKUM H OINEPAlUOHHBIM
CTPaTEru4eCcKoro MapKeTHHrOM?
MapKeTHHTA. 2. UYro Takoe mupammia cTpaTeruii?
3. B uewm pazHuna Mexay TaKUMH MOHATHSIMHU 3PPEKTUBHOCTH Kak
effectiveness u efficiency?
4. Onumwre yeThIpe NoAX0Aa K GOPMYIHPOBAHUIO CTPATETHH.
5. Pacckaxwure Mpo AECATH MIKOJI CTPATETHUECKOTO MBIIUICHHS.
6. Omnummute moaens 3C.
7. Ha3oBuTe TpH »BIEMEHTa CTPATErMYECKOI0 MAapKETHHIOBOTO
maHupoBanus 1o Iupku.
Tewma 2. 1. PackpoiiTe TOHSATHE W ONHMIIUTE CTPYKTYPY MapKETHHTOBOTO

Merononoruieckue HCCIICNOBAHHUA.
Kak BeICTpanBaeTcs 1u3ailH MApKETHHIOBOTO UCCIICAOBAHUS?

OnuimTe COCTaBISIONINE MAPKETHHTOBOM Cpeibl OpraHu3alluH.
KakoBbl OCHOBHBIE HCTOYHMKM TOJNydyeHHUsT HHGOpMALUU B
MapKeTHUHre?

Yro Takoe MapKeTHHrOBasi HH(OpPMAIMOHHAS cucTeMa?
[IporpaMMHBIE  TPOAYKTHI,  OOECHCUMBAIONINE  IOTyYCHHE
MapKeTHHIOBOW HH(POPMAIIHH.

7. Kak obecrnieqnBaeTcsi Ka4eCTBO MApKETHHTOBOT'O UCCIIEIOBAHUS?

OCHOBBI MapKETHHTOBBIX
HCCIIEIOBaHUH.

~on

o 0

Tema 3. UccnenoBanus 1. KaxoBsl ey, MPUHIINIIBI, METOJIbI u CJI0KHOCTH
IOTPEOHUTENBCKOTO 1 CEerMEeHTHPOBAHUS PhIHKA.
MOKYTIATENbCKOTO 2. Crparerun oxBarta pbIHKA.
P — 3. OnumuTe OCHOBHBIE MOJIENIN IPUHATHUS PEILICHHUS IOTPEOUTEIIEM.
4. Kaxkue prcKH HecyT MOTPEOUTENN 1 MOKyHaTenn?
5. Biusgnue nudpoBrzanuy Ha MOTPEOUTENHCKOE ITOBEJCHHUE.
6. MeToapl MOIEIUPOBaHUS TOTPEOUTENHCKOTO U TIOKYNATENBCKOTO
MOBEICHUSI.
7. Mertoapl W HampaBJIeHHUA HCCIETOBAaHMIA IMOTPEOUTEIHCKOTO H
MOKYTIaTENbCKOT'O TOBEICHHSL.
Tema 4. Ananus 1. Kaxkve HanpaBiIeHHs 1 METO/IbI aHAJIN3a KOHKYPEHTOB HCIIOJIb3YIOU
KOHKYPEHTOB U B MapKeTHHre?
KOHKYpCHTHBIE 2. Onumute 6a30Bbie KOHKYpEHTHBIE cTpareruu 1o [loprepy.
CTpaTerun. 3. Omnummre KOHKYpeHTHBIE cTpaTeruu 1o Kotnepy.
4. Tlouemy npu aHaTU3€ KOHKYPEHTOB KOMIIAHHS JAOJKHA YUUTHIBATD
TOBAPbI-3aMEHUTEIH?
Tewma 5. [IponykToBbie u 1. Yro Takoe renouxka 1O0OaBIEHHON CTOMMOCTH?
LIEHOBBIE CTPATErHH 2. OmnummTe 3TaIbl )KU3HEHHOTO IHKJIIA TPOIYKTA.
cTpaTerm. 3. Onumwute moaenu 4P u 7P.
4. Onumure TpU YPOBHS MPOAYKTA.
5. Omnwumute cTparerun, BeictpoeHHbie Ha ocHoBe JKIIT.




Bpenunr u ctpareruu OpeHna.
IleHOBBIE CTpaTeruu B MapKETUHTE.
Juddepenunanys 1 Mo3MLIMOHUPOBAHKE TOBapa.

=N

Tewma 6. MccnenoBanus IMogxoabl K  KJIacCHM(PHUKAIUK  CHCTEMBI ~ MapKETHHTOBBIX
U CTPATEeTHUU B CUCTEME KOMMYHHKAIIHIL.

Konuemmst Omni-channel B coBpeMeHHOM MapKeTHHTE.

DOpMBbI U METOABI MacCOBO-KOMMYHHKATHBHOTO BO3JCHCTBUS B
MapKeTHHTE.

MeTobl UCCleTIOBaHNS UIMUKA OpPTaHU3aIUH.

Crparernu peximambl © PR. Ornenka 3¢¢heKTHBHOCTH PEKIIaMBI.
Orenka 3¢ dexrusHocTr PR. CTpaTeruu CTUMYJIHPOBAHUS COBITA.

no

MAapKCTUHI'OBBIX

w

KOMMYHUKALIHH.

o ks

Tewma 7. Ctpaterus Hazoswure Tpu npuniumna digital mapkerunra.

Ha3oBure yeThipe 3Tana oHiIailH NOKYIKH.

Hanpasnenus u nokazatenu BeO-aHaTuTHKY.

Yro takoe SEO u SEM?

Oosrorus nmokasarenen apdextuBHoctr: KPL KIA, Trinity.

SMM-ctpareruu.

digital mapkerunra.

U~ wh e

[Ipy DOArOoTOBKE K AayJUTOPHBIM 3aHATHSAM CTYICHTBl JOJKHBI O3HAKOMHUTBHCA C
COOTBETCTBYIOLIMMH TEMaMH, MaTepuaj IO KOTOPBIM COJEPKUTCS B yKa3aHHOU B laHHOW paboueit
IIporpaMMe OCHOBHOM Jiuteparype. [Ipu moaroToBke 0TBETOB Ha KOHTPOJIbHBIE BOIIPOCHI 110 TEME, a
TaKK€ IPU BBIIIOJHEHUU TPEHUPOBOUYHBIX 3aJaHUl 10 YK€ NPONHACHHONM TeMe, CTYIEHTBI
HCIOJIb3YIOT PEKOMEHIOBAaHHYIO B JIAaHHOM pabouyeil mporpamMme JOMOJIHUTENbHYIO JuTeparypy. B
IIEPUOJ MEXKY CECCUSIMU CTYIEHTBI JIOJKHBI U3Y4aTh TEOPETUUECKUN MAaTepUall B COOTBETCTBUU C
IIPOrpaMMOil Kypca, BBINOJIHATh IPEJIOKEHHbIE IIPENoAaBaTesieM 3aJaHusl 1Jil CaMOCTOSATEIbHON
TBOPYECKOM pabOThI, TOTOBUTKCS K CAAaUe TEKYILIEH U MPOMEXYTOUHOH aTTecTalliy B BUJIE 3a4eTa o
yueOHOMY Kypcy, mpopabaTeiBasi HEOOXOIMMBIM MaTepuan COTJacHO IIePEYHI0 TEPMHUHOB,
KOHTPOJIbHBIX BOIIPOCOB U CIIUCKY PEKOMEH0BaHHOM IuTepaTypsl. [IpakTnueckue 3aHATus TpeOyOT
aKTUBHOT'O Y4acCTHUsl BCEX CTYAECHTOB B 0OCY)KJIEHUU BOIIPOCOB, BHIHOCUMBIX Ha cemuHap. [loaTomy
BaKHO IIPHU NOATOTOBKE K HEMY O3HAKOMMTBHCS C IUIAHOM 3aHATHSA, POAYMaTh BOIIPOCHI, KOTOPBIE
XOTEJI0Ch Obl YTOUHHUTH B XOJi€ 3aHsATHs. [10/1e3HO KOHKPETH3UpOBaTh BOIMPOCH! U3 MPEJI0KEHHBIX
npenogasaresneM. Bo3aMOXHO paciipeHue epeuHs pacCMaTpUBAEMBIX BOIIPOCOB B paMKax TEMBI I10
KEJIAaHUIO U IPEJIOKEHHUIO 00yUJarOIIHUXCsl.

[ToaroToBka K BBICTYIUIEHHUIO C JOKJIAJIOM WM COOOIEHHEM J0JKHA MPOBOIUTHCS Ha Oase
HECKOJIbKUX MCTOYHHKOB. B BBICTYIUIEHUHU JOJKHBI OBITH HMPUBEIACHBI MPUMEPHI YIPABICHYECKON
NeSITEIbHOCTH B KOHKPETHBIX OPraHU3alUsX.

Beictynnenue cnenyer mpeaBapUTENbHO OTpabOTaTh, YTOOBI pedb BBICTYMAIOMIETO ObLia
cBOOO/IHOM, HE MPUBSA3AHHOMN K TEKCTY.

[Tonesen pa3bop mpakTHUeCKUX cuUTyauuil. Marepuan K 3aHATHAM MOXHO IMOJ00paTh B
MEePUOANYECKUX H3JIaHUSX HAYYHOIO M NMPHUKIAJAHOIO XapaKTepa, BBISBISS TOT, KOTOPBIA MMEET
OTHOILICHHE K COBPEMEHHBIM YIPaBJIEHUYECKUM IMpobieMaM. AHaIUTHUECKUN pa30op MOA0OHBIX
yOIMKaui MOMOraeT MOHUMAaHUIO U YCBOEHUIO TEOPETUYECKOT0 MaTepuana, GOpMUpPYET HaBBIKU
WCIIOJIb30BAaHUs PA3JIMYHBIX YIPABIECHYECKUX MOJXOJ0B, PEIICHUS CTAHIAPTHBIX 33]1a4, Pa3BUBACT
CHOCOOHOCTh K HECTAHJIAPTHBIM PEIICHUSIM.

[IpencraBiaeHue [OKIAJOB UM COOOMIEHMH C MpPE3eHTAlMsIMM  Pa3BUBAET HABBIKU
CTPYKTYpUPOBaHHUS MaTepuasa, ClloCOOCTBYET €ro MPOYHOMY YCBOCHHIO.

BoinonHeHne caMOCTOATENBHBIX TBOPYECKHMX 33JaHUN IO3BOJIUT CTYAEHTaM pa3BUTh U
YKpEeNUTh HaBBIKM IOMCKA, OLEHKH, O0TOOpa MH(OpMalMH, COBMECTHOW TpymnmnoBoil pabotel. B
cllyyae BO3HHMKHOBEHHS BOIIPOCOB, HEOOXOMMOCTH YTOUHEHUS WM Pa3bsICHEHUs 3a/1aHUs CIEIyeT
00paTUTHCA K MPETogaBaTeNio.



KoMmmnieHcupytonue 3amaHus TpeaiaraloTcs CTYICHTaM ISl CaMOCTOSITEILHON paboThl
WHIAUBUAYAIbHO. OTYETHl 10 CaMOCTOSATENBHONW paboTe MPEACTaBISIOTCS MPETOAABATENO0 B BHUJIC
JTOKJIQ/IOB C TIPE3EHTAIIMEeH, a TAK)Ke MOT'YT OBITh PACCMOTPEHBI HA CEMHHAPE TTPY HATMYUU BPEMEHHU.
Hcnonb30BaHuEe 3JIEKTPOHHOM IMOYTHI  ITO3BOJIMT  CHENATh B3aUMOJCHCTBUE CTyJIEHTa C
MpernoaBaTesieM onepaTuBHBIM. s Tomycka K cade 3a4deTa Mo JUCIUIUIMHE CTYACHTBI 00s3aHbI
BBITIOJTHUTH BCE MOJIYYCHHBIC 3a/IaHUS, YCIICITHO MTPOUTHU pyOEKHBINM KOHTPOIIb.

Bo Bpems ceccuu M B MEKCECCMOHHBIN MEPUOJ OCHOBHBIM BHJIOM IOJTOTOBKH SBIISIOTCS
caMoCTosITeNbHBIC 3aHATUS. OHU BKIIIOYAIOT B CeOS HE TOJIBKO MOJTOTOBKY K MPAKTUYECKUM U
CEMHUHApPCKUM 3aHATUSM, HO M CaMOKOHTPOJb. CaMOCTOSATENbHBIM KOHTPOJIb 3HAHUU JTOJDKEH
MIPOBOAMTHCS PETYJSPHO C MOMOIIBIO BOMPOCOB K pasfieiaM B Y4eOHHMKaX, BOIPOCOB K TeMaMm
JIEKIIMH, TECTOBBIM 33JIaHUSM B Y4EOHHKAX I10 TeMaM, POBEPKH 3HAHUH OCHOBHBIX TEPMHHOB.

CamocTtosTenpHas paboTa CTYJACHTOB BKIIFOUALT:

1. CaMOCTOSITCIIbHBIC 3aHATHS 110 YCBOCHHUIO JIGKIIMOHHOTO MaTepuayia: pabora c
TEPMUHOJIOTHEH, OTBETHl HA KOHTPOJIbHBIE BOIMPOCHI MO T€MaM, MpEJCTaBIECHHBIM B paszzaene 6.1
paboueii IporpamMMel;

2. u3ydeHue yueOHOM TUTepaTypsl;

3. ucronp30Banue VHTEepHET-pecypcoB uepe3 calT HaydyHOH OMOIMOTEKH U MOJIHCHBIE
aneKTpoHHbIe pecypcsl C3UY;

4. [Ipu moArOTOBKE K CEMHUHAPCKUM 3aHSTHUSM I0JIE3HO KOHKPETH3HUPOBATh BOIIPOCHI 13

NPE/TIOKECHHBIX B IJIAHE CEMUHAPCKOTo 3aHsThs. Ecin o0ydaronuiicss Xo4eT pacCMOTPETh BOIIPOC,
HE BXOJSIIHI B IUIAH CEMUHAPCKOTO 3aHATHUS, TO OH JOJDKEH COIJIacoBaTh 3TO C MPEIOIaBaTEICM.

[ToaroroBka K BBICTYIUICHHIO Ha CEMUHApE JODKHA MPOBOAMUTHCS Ha 0a3e HECKOJIBKUX
HCTOYHUKOB. B BBICTYIUICHHH JOJDKHBI OBITH MPHUBEICHBI MPHUMEPHI 0 KOHKPETHBIM Mpo0ieMamM
CHCTEMbI TOCY/IaPCTBEHHOM U MYyHHUIIMIIATBHON CITY)KOBI.

BrICTyIieHHs OJDKHBI OBITH MPEIBAPUTEIBHO OTPAOOTaHbI, YTOOBI PeUb BBICTYIIAOIIETO
ObLu1a CBOOOIHOM, HE TIPUBSA3aHHON K TEKCTY.

B mpouecce 00yueHHs] yIUTHIBACTCS AKTHBHOCTh Ha MPAKTHYECKHX 3aHATHIX (KauyecTBO
MOJICOTOBJICHHBIX JIOKJIAJI0B, COPOBOK/ICHHUE JOKIIAI0B MMPE3CHTAUSIMH, aKTUBHOCTh MIPU YCTHOM
OIpoce, Y4aCTHH B KPYIJIBIX CTOJNAX (JUCKycCHM). PelleHHs CHUTyalMOHHBIX 3afad (KEeHCOB)
BBIHOCHTCSI HA CAMOCTOSITEIIBHYIO PaboTy C MOCIIEAYIONINM 00CYKICHHEM.

Psix Tem kypca MokeT OBITh BBIHECEH NpENoaaBaTeleM Ha CaMOCTOATENFHOE M3y4YEHUE, C
00CY)KJICHUEM COOTBETCTBYIOIIMX BOMPOCOB HA CEMHHAPCKUX 3aHATUsAX. [103TOMY MOATOTOBKA K
NPOMEXKYTOUHOH aTTeCTallMM W TPYNIOBOW pabOTe Ha MPAKTUYECKUX 3aHATHIX MOJpa3yMeBaeT
CaMOCTOSITENIbHYIO PaboTy OOydJaromxcs B TEYCHHE BCEro ceMecTpa II0 MaTepHaiam
PEKOMEH/IyeMbIX HCTOYHUKOB (pa3ieNn y4eOHO-METOANYECKOro 1 MH()OPMAMOHHOTO 00ecTIeYeH s
U pecypcoB MHPOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOW ceTH).  [Ipu MOAroTOBKE K ayJAMTOPHBIM
3aHSATHSM CTYICHTHI IOJDKHBI O3HAKOMUTBCS C COOTBETCTBYIOIIUMH TEMaMH, MaTepHall 10 KOTOPBIM
conepxkutcs B 11.7.1. «OcHOBHas uTepatypay. [Ipu MOAroTOBKE OTBETOB HA KOHTPOJIbHBIE BOTIPOCHI
0 TeMe, a TAK)KE MTPH BHIITOJHEHUH TPEHUPOBOYHBIX 33aHUM O yXKe MPOHICHHON TeMe, CTYACHTHI
UCIIOJIb3YIOT PEKOMEH/IOBAHHYIO B I1.7.2 ONOJHUTEIBHYIO JTUTEPATYPY.

PexomeHnaanum no noAroToBKe OLEeHOYHbIX CPEACTB

1. YcTHBIN Onpoc IpOBOANTCS AJIS OLIEHKH YPOBHS 3HAHUN TEPMUHOB U TMOHATHUM, a TAaKkKe
JUTS BBISIBJICHHSI HABBIKOB aHAJTUTUYECKOTO M CUCTEMHOT0 MbIIIIeHHs. [ ycrenHoi noAroTOBKU K
YCTHOMY OIIPOCY CTYAEHTY ClIeAyeT 0OpaTUTh BHUMAaHKE Ha OCHOBHBIE TEPMUHBI M IOHATHS, a TAKKe
KOHTPOJIbHBIE BOIIPOCHI.

2. Jloknan-mpe3eHTanusi TO3BOJSIET OLEHUTh TINIYOMHY OCBOCHHMS TEOPETUYECKOMH
nH(popMaluu, coaepKalleics B yueOHOH 1 MOHOTpadUUECKOM TUTepaType, yMEHHUE COMOCTABIISTD
pasHble MCTOYHMKOBETYECKHE MOAXOJIbl, MPOCISKUBATh Pa3BUTHE UCCIEIOBAHUNA MO KaKOH-THO0



npob6ineme. [Ipu moAroToBke AOKIIaga-Mpe3eHTAlMU ciaeayeT oOpaTHTh BHUMAaHUE Ha OCHOBHbBIE
MIPUEMBbI aHAJIN3a UICTOYHUKOB.

3.TecTupoBaHue — TEPMHH «TECT» BIIEPBbIC BBEJCH aMEPUKAHCKUM TcuxosnoroM Jxeitmcom
Kerremtom B 1890r. «Tect» mpouCXOaUT OT aHIVIMKHCKOIO CJIOBA «test» M 03HA4YaeT B LUIMPOKOM
CMBICJIE CJIOBA HUCIBITAHUE, WCCIEAOBAaHHWE, ONBIT. B memaroruke yame BCEro TEPMHUH «TECT)
OTIpeNieNIAeTCsl KaK CHUCTeMa 3aJaHuil crenu@uueckord (GOpMBI, ONPENEICHHOTO COJEpPKAHUA,
BO3pacTamolieidl TPYJHOCTH, MO3BOJISIONIAS OOBEKTHUBHO OLEHUTh CTPYKTYpy M KadeCTBEHHO
M3MEPUTH YPOBEHB MOATOTOBIEHHOCTH 00YUYaIOIINXCS.

4. Keiic - aHanM3 KOHKPETHBIX YYEOHBIX cuTyaruii (case study) — Meton oOydeHwus,
IIpeIHa3HAYEHHBIN /1151 COBEPILIEHCTBOBAHUS HABBIKOB U ITOJIYUYEHUS OIbITA B CIEAYIOIUX 00JaCTsIX:
BBISIBJICHHE, OTOOD U peleHue npobiem; padota ¢ uHbopMalueil — ocMbICICHIE 3HAYCHUSI IeTajlei,
OIMCAHHBIX B CUTYallU{; aHAIN3 U CUHTE3 MHPOPMALIUHU U apryMEHTOB; paboTa C IPEenoI0KEeHUIMHI
U 3aKJIIOYCHHMSIMU; OLICHKA aJbTE€PHATUB; NMPHUHATUE PEUICHUM; CIIyIIaHUE W MOHMMaHUE IPYrux
J0Iel — HaBBIKU TPYIIIOBOM pabOoTHI.

5. [IpakTHueckoe 3aaHue — JaeTcs JUisl CaMOCTOSTEIbLHOr0 pa3dopa, aHallu3a U MOJATOTOBKU
OTBETa HA IIOCTABJIICHHBIE BOMNPOC. BBINOMHEHUE NpelIaraeéMblXx NTPAKTUYECKUX JEHCTBUM,
BBIPA0OTKY pelIeHui U apryMeHTaIus BeIoopa.

7. Y4eOHas quTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
"UnTepHer"

7.1. OcHoBHas IUTEpaATypa

1. Crparernueckuil MApKETUHT: YUeOHUK U MpakTUKyM 11 By30B / H. A. [Tamkyc [u ap.]. —
Mocksa: U3natensctBo FOpaiit, 2023. — 225 c.

2. KopotkoB, A. B. MapkeTuHroBble HcciefoBaHusa: y4eOHUK ans OakanmaBpoB / A. B.

KopotkoB. — 3-¢ u3j., nepepad. u non. — Mocksa: U3narensctBo FOpaiit, 2022. — 595 c.

CTPATEIMYECKUI MAPKETHWHI

4. HaymoB B.H. Crparerndyecknii mapketunr: yueOHuk Cep. Bricmee o6pa3oBanue:
Maructpatypa (2-e u3nanue, nepepadoranHoe u gonoinenHoe) / B.H. Haymos. — M., 2020.
—356c.

5. OBcsHHMKOB, A. A. CoBpeMeHHbII MapkeTHHT. B 2 4. YacTb 1: yueOHUK M MPaKTHKYM IS
By30B / A. A. OBcssnHNKOB. — Mocksa: M3marenscTBo HOpaiit, 2023. — 374 c.

6. OrBapyxuna, H. C. CoBpeMeHHBIH cTpaTerMuecKuil aHain3: y4eOHUK M MPAaKTUKYM JUIs
By3oB / H. C. OtBapyxuHa, B. P. Becann. — Mocksa: M3narensctBo IOpaiit, 2023. — 463
c.

w

7.2. JlononHUTENbHAS JINTEpaTypa

1. AwmmunoBa A.H. OueHka pe3yabTaTUBHOCTH U 3((HEKTUBHOCTH MAapKETUHTOBOM JESTEILHOCTH
Ha cTpaTernyeckoM ypoBHe ympasinenus / A. H. Amunona // Mapketunr B Poccun u 3a
pyoexxom. — 2017. - Ne2. — C. 94-103

2. boumapenko B.A., Kocrormomor [I.JI., Mamxkyna A.A. T'ocynapCcTBEHHBI MapKETHHT B
COZICMCTBUM WHHOBAaIlMOHHOMY PAa3BUTHIO SKOHOMHUKM M TPUBJICYEHUU WHBECTHLUN //
dunancosas sxoHomuKa. 2019. Ne 10. C. 351-357.

3. 3aBroponusia, A.B. MapkeTuHroBoe IUIaHUPOBAaHUE [DIEKTPOHHBIN pecypc]: ydeOHoe
rmocobue i OakanaBpuaTa U Maructparypsl / A. B. 3aBroponsss, 1. O. Ammnonsckas. - 2-¢
u31., mepepad. u gom. - DeKTpoH. aaH. - M.: FOpaiit, 2018. - 340 c.

4. UrpynoBa O.M. MapkeTHHIOBbI€ UCCIIEeOBaHUs: YUeOHUK A By30B. CTaHIApT TPETHETO
nokosenus: / O.M. UrpynoBa, E.B. Manaxosa, fI.I'. IIpuma. - Cankr-IlerepOypr: Ilurep,

2017.-224c.
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7.3. HopmaTtuBHbIe IpaBOBbIE JOKYMEHTHI U MHAS MpaBoBasi HHGopMaIus
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7.4. UnTepHeT-pecypchbl

C31Y pacnonaraet J0CTYIIOM Yepe3 caiT Hay4Ho# 6ubmunoreku http://nwapa.spb.ru/k cremayrommm
MIO/IIACHBIM 3JIEKTPOHHBIM PECYpCaMm:

Pycckoaszviunbie pecypcol

1. DnekTpoHHbIE Y4EOHUKH IEKTPOHHO-0MOmnoreyHon cuctemsl (ObC) «AHOyKe»
http://www.nwapa.spb.ru/index.php?page_id=76

2. HaydHo-mipakTH4ecKHe CTaTbU M0 YKOHOMHUKHU U U MeHEDKMEHTY M3aaTenbckoro qjoma
«bubnmoreka ['pedbernukoBax http://www.nwapa.spb.ru/index.php?page id=76

3. CraTbM U3 KYpPHAJIOB U CTaTUCTHYECKUX n3aaHui Mct Bero
http://www.nwapa.spb.ru/index.php?page_id=76
AHnznoazviunvie pecypcol

4. EBSCO Publishing- mocTyn kK MyabTHAMCIUITTMHAPHBIM ITOJHOTEKCTOBBIM 0a3aM JIaHHBIX
Pa3IMYHBIX MUPOBBIX H3/IaTEIbCTB 110 OM3HECY, IKOHOMUKE, (PMHAHCAM, OyXTalTEePCKOMY


http://nwapa.spb.ru/
http://www.nwapa.spb.ru/index.php?page_id=76
http://www.nwapa.spb.ru/index.php?page_id=76
http://www.nwapa.spb.ru/index.php?page_id=76

y4eTy, TyMaHUTapHBIM U €CTECTBEHHBIM 00JIaCTsIM 3HaHUH, pedeparaM U MOJHBIM TEKCTaM
nyOJIMKaui U3 HayYHBIX U HAYYHO — MOMYJISIPHBIX JKYPHAJIOB.

Emerald — kpymHeiiniiee MEPOBOE M31aTEIBCTBO, CIICIUATH3UPYIOIICECS Ha AIEKTPOHHBIX
XKypHaJlax u 0a3ax JaHHBIX TI0 YKOHOMHUKE U MEHEDKMEHTY. IMeeT ctaTyc OCHOBHOTO
UCTOYHUKA podeccuoHanbHOM nHOpMaLuy Ui IpenoaBaTenei, ucciaeaoBaTenei u
CIELUAINCTOB B 00JIaCTH MEHEKMEHTA.

7.5. lHBIE UCTOYHUKHA

He npenycmorpensl

8. MarepuajibHO-TeXHUYECKas1 0a3a, HH(pOpPMAIMOHHBbIE TEXHOJOTHH, POrPaMMHOe
o0ecrieyeHne U MHPOPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBI

/o

Ne HaunmenoBauue

=

CHGLII/IaJII/ISI/IpOBaHHI)IG 3aJIbl IJId IMPOBCACHUA HGKHHﬁ.

2. Crnenanu3upoBaHHas MeOelIb U OPIrCPEICTBA: ayTUTOPUUA U KOMITBIOTEPHBIC
KJIACChl, 00OPYIOBaHHBIE MMOCATOYHBIMU MECTaMH (B TOM YHCIIC JIIS TIPOBEICHUN
3aHATHUH JJA0OPATOPHOTO THIIA).

3. Texuuueckue cpencrsa o0OyueHus: MHoro¢yHKIHOHATBHBIN
MYJIbTUMEAUMHBI KOMIUIEKC B JICKIIMOHHOW ayJWTOPHUM; 3BYKOBbIE TUHAMUKH;
IIPOrpaMMHBIE CpeJICTBA, 00ECIIEUNBAIOIINE IPOCMOTP BUACO(DANIOB.

4, [lepcoHanbHbIE KOMITBIOTEPHI C JOCTYIOM K OJIIEKTPOHHOMY KaTaJory,
MOJTHOTEKCTOBBIM 0aszaM, TOJIUCHBIM pecypcaM H 0a3aM JaHHBIX HAYYHOH
ouommorexu C3UY PAHXul'C.

o. Texunueckue  cpeacrBa  oOydyeHus::  llepcoHanbHble ~ KOMIIBIOTEPHI;
KOMIIBIOTEPHBIE IIPOEKTOPBI; 3BYKOBBIE JMHAMUKH;, INPOTPaMMHBIE CPEJICTBA,
obecreurBaroIye MpocMoTp BuaeodaitioB B popmarax AVI, MPEG-4, DivX,
RMVB, WMV.




