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1. IlepeyeHb UIAHUPYEMBIX Pe3yabTATOB 00y4eHHsI N0 JUCIUIITIHHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMH Pe3y/IbTaTaAMHU OCBOCHHS IIPOrPaMMbl

1.1. Jucuummmna b1.0.31 «KopnopaTuBHas KyibTypa U yIpaBieHHE MEPCOHATIOM B UHIYCTPUH
Typu3Ma» 00eCleYuBaeT OBIAJACHUE CICYIOUMMU KOMIIETCHIIUSIMU C YYETOM 3Tara:

Kon HaumeHoBaHue Kon HaumeHoBaHue
KOMIIETEeHI[M U KOMIIEeTeHI[U U KOMIIOHEHTA KOMIIOHEHTA KOMIIeTCHIIUH
KOMIIETEHIIMH
CriocobeH onpeaensiTh KpyT
3a]a4 B paMKax
MOCTaBIICHHOH LIENN 1 CrniocobOeH aHanM3upoBaTh
BBIOMPATH ONTUMAITEHBIE IUTaH-TpaduK peann3anum
YK-2 CIOCOOBI HX PEIICHUS, VYK-2.3 [IPOEKTa B IICJIOM U BbIOUpAeT
UCXO0JIs U3 IeHCTBYIOIINX ONITUMAJIBHBIA CIOCO0 peleHus
IIpaBOBbLIX HOPM, IIOCTABJICHHBIX 3a1a4.
HUMEIOIIUXCS PECYPCOB U
OTpaHUYeHUHN
Crioco0eH OCyIIECTBIATh
Crioco0OeH OCyIIeCTBISTH oOMeH nH(opMaImei,
COIMAITLHOE 3HAHUSIMHU 1 OTBITOM C YJICHAMH
VK-3 B3aUMOJCHCTBHUE U VK-3.3 KOMAaHJIbI;, OLICHUBACT UCU
PpCaJIM30BbBIBATH CBOIO POJIb B APYTUX 4JIC€HOB KOMaH/AbI JJIA
KOMaH/Ie JIOCTHOKEHHSI TOCTABIICHHOM
EeNn
CniocobeH popmupoBatb
HeTe HHMO% (f)THOﬁI eHIC Crioco6eH 000CHOBBIBAThH CBOIO
YK-10 p YK-10.1 HETEepIUMOCTh K
KOPPYIIIHOHHOMY
KOpPYIIIMOHHOMY IIOBEICHUIO
MOBEJICHUIO
Crioco0eH OCyIIEeCTBIATh
Crioco0OeH opraHmu3oBarth
. mo100p mepcoHaa
paoty uenomuteIe, TYPUCTCKOTO MPEANPUSITHS B
[IKO-1 MIPUHUMATh PEIICHUS B IIKO-1.3 P PeAND
o COOTBETCTBHUU C
OpraHu3aluy TYPUCTCKON
po(heCCHOHAIBHBIMY 3a/1a4aMu
JeSITeTbHOCTH
JICSITEIIBHOCTH
[TpuMeHsieT OCHOBHBIE
TIPUEMBI COOJTIOICHUS
[1KO-4.2 HPAaBCTBEHHBIX, 3ITHYECKUX U

IMMPaBOBBIX HOPM B

npodeccnoHaNbHOM cdepe

1.2.B pe3ynbTaTe OCBOSHUS TUCIHMIINHBI Y CTYIEHTOB JOJDKHBI OBITh CHOPMUPOBAHBI:

OTO®/T® Kon xomnonenra PesynabTaTnl 00yyeHus
KOMIIeTeHIUH
HA YPOBHE 3HAHUN . 3HaeT TpeOOoBaHMs PO(ECCHOHAILHON ATHKH U]
TOTOBHOCTLIO IIOCTYNIATh B COOTBETCTBUMN C STUMU Tp€60BaHI/I$IMI/I.
HA YPOBHEe YMEHHii: OpPUEHTHUPOBATbCS B  YIPaBIEHUECKOM
rpouecce, aHaJlu3upoBaThb HpO6J’ICMI)I, Mnpoueccol " ABJICHMA,
YK-2.3 [IPOKMCXOSIIKE B OTPACIIH.

HAa YpPOBHEe HABBIKOB:. BJaJICHUEM HaBBIKAMH CaMOCTOSITEIBbHOH,

TBOpPUECKO palbOTBH; yMEHHWEM OpraHU30BaTb CBOW  TpYI;
CIIOCOOHOCTBIO NTOPOXKJAaTh HOBBIE MJICH, HAXOAWUTH ITOAXOMBI K HX|
caJIM3aIIH.




Ha YpOBHe 3HaHUii: (opMupoBaHHWEe y CTYICHTOB IOHHUMAHUSA
HEOOXOIUMOCTH  PAlMOHAIBHOTO  WCIIONB30BAHHUS  TPYIOBBIX
[PECYPCOB, BO3MOXHBIX PKOHOMHYCCKHUX ITOCJICACTBUN HApYIICHUMH
TPYAOBOW AMCIUILIUHEL.
HAa YpPOBHe YMeHMii: (QOpMUpOBaHHME YMCHHUN HCIOJIH30BAThH
YK-3.3 [OJyYCHHBIC  3HAHWS TPU  BBIIOJHEHHH  BCEro  00BEMA
VK-10.1 (hYHKIIMOHAJTIBHBIX 00s3aHHOCTEH, a TAKXKE JUIS OLICHKU M PEIICHUS
MpoOJieM XO3SHCTBEHHOW JKU3HU OOIIECTBA, (UPMBI, OTACIHHOIO
WHAWBUYYMa B TYPUCTCKOW UHTYCTPHH.
HAa YpPOBHEe HABBIKOB:. TPHOOPCTCHUEC TNPAKTHUCCKUX HABBIKOB
[pacueTa KIIOYEBBIX IOKa3aTeledl IO YIPABICHHIO MEPCOHAIOM,
OCHOB WX aHaJIN3a M OIICHKH B TYPUCTCKOW MHTYCTPHH.
OTd. C/01.6 HAa YPOBHE 3HAHWIl: cojepkaHus NPO(ECCHOHATBHOIO TPY/a,
Pagpa6OTKa 3KCKprI/II>'I— C('bepBI W HaIpaBJICHUA OCATCIBHOCTH, BHUIBI HpOCI)CCCI/II/I u Hux
[IpUMEHSTh 3HAHHS crnenn(uIeckue OCOOCHHOCTH; MPOo(ecCHOHANBHBIX TPeOOBaHUH,
TCHXOJIOTHH B paboTe ¢ OCHOBHEIC ITPaBa 14”06;13aHHocm.
rpymmoit Ha ypoBHe yMeHHii: TIOCTOSHHO M3Y4aTh U OTPENEIATh NPHOPUTETH]
KOMILICKTOBAHME MpOo(QECCHOHATPHO W  IeATeNbHOCTH, S((EKTUBHO HCIOIHITH
" YIpaBJICHICCKHE PEIICHUSI.
nopTdens
" HA YpOBHE HABBIKOB:. HaBHIKAMH pa3pabOTKH M peai3aluu
SKCKypcoBOAa YIpaBICHYECKUX pCIICHUH, MPOU3BOJICTBCHHBIX MPOTpaMM U
Cobmostath HOpMI’E CTpaTETHi B TypH3ME.
npohecCHOHATBHOMN KO-1.3
STUKU 10 OTHOLLIEHHUIO K
TYpUCTaM,
TyporiepaTopam u
KoJieram
NunuBuayanbHas
OTBETCTBEHHOCTH 32
sa¢dexTuBHOE,
Ka4CCTBCHHOC
9KCKYpPCHOHHOE
00CITy)KHBaHHE

2. O0beM U MecTO TUCHUILINHBI B cTpykType OIT BO
O0beM TMCUMITHHBI

Ounasn popma odyuenusn

OOmiass ~ TpyIOEMKOCTh  JAWCIMIUIAHBI ~ COCTAaBISIET 5  3a4eTHBIX  €AMHMIL,
180 akamemuueckux yacos/ 135 actp. yacoB Ha ouHOM (hopMme 00yUeHusI.
Bua padorsl TpynoemkocTs
(B akajzeM.4acax / B aCTPOHOM. Yacax)
OO0mas Tpy10eMKOCTh 180/135
KonTtakTHas padora c npenoaaBartejiemM 64/48
2/1,5-4. KOHCYNbTAIHS
Jlexium 32124
[TpakTHyeckue 3aHsTH 32/24
CamocrosiTeibHas paGora 78/58,5
KonTpoasb 36/27
DopMBI TEKYIIETO KOHTPOJIS YCTHBIN ompoc, mokaa/ pedepar Ha
CEeMUHAPCKHX 3aHATHHA, TECTHPOBAHHE
Dopma NPOMeKYTOYHOMN aTTECTALNH JIK3aMeH

3aounan popma odyuenusn




OOmass  TPYAOEMKOCTh  JUCHUIUITMHBI  COCTAaBJISIET 5  3aUeTHBIX  CJIUHHUII,
180 akagemuueckux yacos/ 135 actp. 4acoB Ha 3a04HOM opMe 0OyUCHHUS.

Buna padorbl TpynoemkocTb
(B akajemM.4yacax / B aCTPOHOM. Yacax)
O01Iast TPY/I0€MKOCTh 180/135
KonTakTHas padoTa ¢ npenoaaBarejiemM 20/15
2/1,5-4. KOHCYIbTALIUS
Jlexuym 8/6
[TpakTHueckue 3aHATHS 12/9
CamocTosiTeJIbHAst padoTa 149/111,75
Kounrpoan 9/6,75
®DopMBI TEKYIIIETO KOHTPOJIS YCTHBIN OIpoc, JoKiIaa/ pedepar Ha
CEMHMHAPCKHX 3aHSITHIA, TECTUPOBAHHE
dopMa MPOMEKYTOUYHOI aTTeCTANMHA IK3aMeH

Mecto qucuuminnsl B ctpykrype OII BO

VYuyeOnas qucnuminHa b1.0.31 «KopnopaTtuBHas KylbTypa U yIpaBlIeHUE [IEPCOHAIIOM B
UHYCTPUU TYpU3Ma» BXOJAUT B 00s3aTeNbHy0 4acTh biok 1 «/{uciumnaunsl (Moaysn)» OCHOBHON
00pa30BaTeNbHOMN MPOrpaMMBbl U SIBJISETCS 0043aTeNbHOM TUCIUILUINHOM.

Hensto um3yuenus aucuumueel b1.0.31 «KopnopartuBHas KynabTypa M YIpPaBlI€HUE
NEPCOHAIIOM B MHAYCTPHH TypU3May SBISETCS: (OPMHPOBAHUE CHCTEMHBIX 3HaHWUN B 00JacTu
yIpaBJIEHUS] 4YEJIOBEYECKHMMH pECypCcaMH, BBICOKOI'O YpPOBHSA OOLIEH KyJIbTYpbl, a TaKkxke
npo¢eCCHOHATBFHO BaKHBIX HABBIKOB M KAY€CTB, HEOOXOIUMBIX I A(PPEKTUBHOTO BHITOTHEHHUS
npodeCCHOHATBHBIX U (PYHKIHMOHAIBHBIX 0053aHHOCTEH BO BCEX BUJIAX JESATEIbHOCTH.

JUig ycremHoro OcBOe€HMsI JucHMIUIMHBI «KopropaTuBHas KylbTypa U YIpaBlIEHUE
IEPCOHAJIOM B HHAYCTPUM TYpU3Ma» CTYIEHTbl JOJDKHBI 3HAaTh MaTeMaTHKy, CTaTHCTHUKY,
3aKOHOMEPHOCTH Pa3BUTHS 00ILECTBA, IPEANIPUATHS, HAYKU yIIPaBICHHUS.

OcBoecHME MHAHHOM JNWUCHUIUIMHBI MPEANojaraeT H3y4yeHWs TaKuX MAMCLUIUIMH Kak
«Opranuszanusi TYpPUCTCKON JeATeIbHOCTH», «be30macHOCTh OOCIy)XMBaHHUS B TypU3MEY,
«bu3Hec-TIIaHUPOBAaHNE B UHAYCTPUU TypU3May.

JlucumMmiuHa ~ MOXET  peajiu30BbIBAThCS  C  MPUMEHEHWEM  JAMCTaHLIHMOHHBIX
oOpa3zoBatenbHbIX TexHonorui (manee — J1OT).

JHlocTyn K cucreMe IUCTaHIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTMHA OCYLECTBISETCS
KOKIBIM OOYYarOIIUMCA CaMOCTOSATEIBHO € JIOO0Oro YCTpoicTBa Ha moprane: https:/sziu-
de.ranepa.ru/. [Taposib U JIOTUH K JUYHOMY KaOUHETY / MpOQUII0 MPEJOCTaBISIETCS CTYIEHTY B
JIEKaHaTe.

Bce gopmbl Tekymiero KOHTpOIIsl, MPOBOJMMBIE B CUCTEME JAUCTAHIIMOHHOTO OOYy4YeHMs,
OLIEHUBAIOTCS B CHUCTEME JAUCTAaHIMOHHOTO o0y4deHus. JIOCTyn K BHJEO M MaTepHajaM JIeKIUH
IPEIOCTABIISAETCS B TEUEHUE Bcero cemecrpa. JlocTynm K KaxaoMmy BUAYy pabOT M KOJMYECTBO
NIONBITOK HA BBIIOJHEHUE 33JaHUs TPEAOCTABISIETCS Ha OrPaHMYEHHOE BpEMsS COIVIACHO
perjiaMeHTy IUCIUIUIMHEI, onmyoaukoBanHOMY B CJ1O. [IpenonaBarens OlleHHBAET BHITTOJTHEHHBIC
oOyyaromumMmcs paboTsl He o3aHee 10 pabounx AHEN Mocie OKOHYAaHUS CPOKA BHIMOJIHEHUS.

JlucuumimHa yuTaeTcs Ha 3 Kypce 5 cemecTpe 1o 09HOM 1 3a09HOU (hopMe 00yUeHUSI.

@DopMBbI TPOMEXYTOUHOM aTTECTAIMN B COOTBETCTBUU C YUE€OHBIM IIAHOM — 3K3aMEH.

3. Conep:xkaHue ¥ CTPYKTYpa IMCHUINIHHBI
3.1.CtpykTypa TUCUUILIHHBI
Ounasn ¢hopma odyuenusn

‘ Ne i/ ‘ HaunmeHoBaHHe TeMBbI ‘ ‘ O0beM TUCHHUILIMHBI, Yac. ®Dopma




KonTakTHas pa6ora TEKYIIEro
Bceero 00y4aomMxcs ¢ npenojasareiem cp yc“':;’:;fg::'“**’
42C0B 10 BUAAM y4eOHBIX 3aHATHH] TIPOMEIKY TOHHOI
JUIOT | JIP/IOT | M3/A0T aTTecTauum
Mecto u ponp ymOpaBieHUs
Tema 1 | nepcoHaioM B CHUCTEME 5 1 1 3 YO, /P
YIIPaBICHUS IPEANPUITHEM
OBOJIOLMST ¥ COBPEMEHHBIC
Tema 2 | KOHIOEIIIINHA YIIpaBICHUS 5 1 1 3 YO, /P
MepCoHAIOM
Tema 3 VYnpaBneHue NEPCOHAIOM Kak 6 1 1 4 vO. P
cucTeMa
Tena 4 [lepconan opraHuzamum Kax 6 1 1 4 VO, JUP
00BEKT yIpaBIeHUS
Kanposas MOJINTHUKA u
Tema 5 | CTPTETHH ynpaBneHmvl 6 1 1 4 VO, JUP
MEPCOHAIOM B  TYPUCTCKOHU
WHIYCTpUHU
DYHKIMOHAIBHOE pa3/ielICHUE
Tpyla U OpraHU3alMOHHAs
Tema 6 | CTpyKTYypa CITyKOBI 6 1 1 4 Vo, /P
VIOpaBJICHUS] TEPCOHAIOM B
TYPUCTCKOW UHIyCTpUU
Tema 7 Kanposoe § [JIJAHUPOBAHHE B 6 1 1 4 vO, JUP
TYPUCTCKOU UHIYCTPUHU
Temag | [IOA0OP  ~ mepcoHama B 6 1 1 4 VO, JI/P
TYPUCTCKOM MHAYCTPUU
Tema9 | OT00P  mepconama B 8 2 2 4 vO, JI/P
TYPUCTCKOW UHIYCTPUU
TeMa [MpodhopuenTanust u TpynoBas 8 5 5 4 VO, JUP
10 ajlanTanus nepcoHasna
TeMa JlenoBas OPeHKa repcoHana B 8 ’ ’ 4 vO, JUP
11 TYpPUCTCKOM MHAYCTPUU
TeMa ATTecTaLII/IfI nepcoHaia B 8 ’ ’ 4 VO, JUP
12 TYpPUCTCKOM MHAYCTPUHU
T [ToaroroBka, mnepenoaroToBka
1§Ma Y TIOBBINICHHUE KBaNMH(pHUKAIAA 8 2 2 4 YO, 1/P
nepcoHana
T YnpaneHue JIEIIOBOM
1ZMa Kapbepoi B TYPUCTCKOMN 8 2 2 4 Yo, /P
WHIYCTPUH
MotuBarus u
Tema CTUMYJIUPOBAHUE  TPYAOBOH 8 9 5 4 VO, JIP
15 NEATeTLHOCTH TIEpCcoHana B
TYPUCTCKOW HHIYyCTPUU
T VcnoBus Tpyna u
1gMa 3 dexTuBHOCT,  paboThl B 8 2 2 4 Yo, /P

TYpPUCTCKOW MHAYCTPUU




T TexHonmoruu YBOJIbHEHHUSI
1§Ma IEpCOHAIa B TYPUCTCKOH 8 2 2 4 Yo, /P
UHIYCTPUHU
T Crenuduka yIpaBiIeHUs
1§Ma MEPCOHAJIOM B  TYPUCTCKOH 8 2 2 4 Yo, /P
UHIYCTPUHU
T Ornenka 3 peKTHBHOCTH
15Ma YIIPaBICHHUS IIEPCOHAIOM B 8 2 2 4 YO, /P
TYPUCTCKOM UHIYCTPUU
Tema KOpHOpaTI/{BHaﬂ KyJbTypa B 8 5 5 4 VO, JUP, T
20 TYPUCTCKOUW UHIYCTPHUH
IIpomMeskyTO4YHAasi aTTECTALIUSA 36/27 KouncyapTamust —2 /1,5 IK3aMeH
Bcero (akajgeM. /aCTPOHOM. 4acOB): 180/135 32/24 32/24 78/58,5
3aounasn ¢popma odyuenusn
O0beM AMCHHUILIAHBI, Yac. ®opma
KonTakTHas pa6ora TeKyuero
Ne i/ HaumeHoBaHHe TeMbI Beero 00y4YaroIMXcs ¢ nMpenojgaBaTeaemM KOHTPOIA
- 4acoB y p " CP yCneBaeMoCTH* ¥,
1o BUaM y4eOHBbIX 3aHATHI TIPOMEIKYTOUHOI
J/IOT | JIP/IOT | M3/A0T aTTecTauuu
Mecto u ponp ymnpaBieHUA
Tema 1 | nepcoHaIOM B CHUCTEME 8 - 1 7 YO, /P
YIIPABJICHUS IPEIITPUITHEM
OBOJIOLMSI U COBPEMEHHBIE
Tema 2 | KOHIOEIIIINHA YIpaBIEHUS 8 - 1 7 YO, /P
IIEPCOHAIIOM
Tema 3 VYpaBieHue nepcoHaoM Kak 8 1 i 7 VO, JIP
cucreMa
Tema 4 Ilepconan opraHuzanum Kak 9 i 1 8 YO, JUP
00BEKT yIIpaBIICHUS
Kanposas MTOJINTHUKA u
Tema 5 | CTPTETHH YTIpaBJIeHNA 8 1 i 7 VO, JUP
MEPCOHAJIOM B  TYPUCTCKOM
WUHIYCTPUHU
OYHKIUOHAIBHOE pa3/iesiCHUuE
Tpyla U OpraHU3aLMOHHAs
Tema 6 | CTpyKTypa CITYKOBI 8 - 1 7 Vo, /P
VIOPaBJICHHUS] TEPCOHAIOM B
TYPUCTCKOW UHIYCTPUU
Tema 7 Kanposoe § IJIAHUPOBAHUE B 8 1 i 7 vO, P
TYPUCTCKOW UHIYCTPUH
Tena 8 IToxbop _ Tepeonana B 8 i 1 7 VO, JUP
TYPUCTCKOW WHIYCTPUHU
Tena 9 OTtb0p _ TiepcoHana B 9 i 1 8 VO, JUP
TYPUCTCKOW UHIYCTPUHU
Tema | IIpodopueHTanus u TpymoBas 9 i 1 8 VO, JUP
10 ajanTanus nepcoHaia




IleMa [HenoBas OLICHKa IepcoHaa B 8 1 i 7 VO, JUP
TYPUCTCKOW HHIYCTPUU

Tema ATTCCT&HI/IfI IepcoHajga B 8 i 1 7 vO. P

12 TYPUCTCKOW MHIYCTPUU

T TlonroToBka, mnepenoaroToBka

1§Ma U TIOBBINICHUE KBaNMH(pHUKAIMU 9 1 - 8 YO, 1/P
IepcoHaja

T Yupasnenue JIETIOBOM

1§Ma Kapbepoii B TYPUCTCKOH 9 - 1 8 YO, /P
UHIYCTPUU
MoruBanus u

Tema CTUMYJIUPOBAaHUE  TPYAOBOH 8 1 i 7 vO. P

15 JIESITEIBHOCT  TIEpCOHaNa B
TYPUCTCKOM MHAYCTPUU

T YcnoBus Tpyaa u

1gMa 3¢ ¢dexkTuBHOCTh  paboTHl B 9 - 1 8 Vo, 1I/P
TYPUCTCKOW UHAYCTPUU

T TexHonoruu YBOJIbHCHHUS

17eMa MEpCOHAala B  TYPUCTCKOHU 9 1 - 8 vo, /P
HUHIYCTPUHU

T Crenndmka yIpaBIeHUS

1§Ma MEPCOHAIOM B  TYPUCTCKOH 8 - 1 7 Yo, /P
HUHIYCTPUHU

T Ornenka s¢heKTUBHOCTH

1§Ma YIIPaBJICHHUS IIEPCOHAIOM B 9 1 - 8 YO, /P
TYPUCTCKOW UHIYyCTpUU

Tema KopnopaTI{BHasI KyJbTypa B 9 i 1 8 VO, JUP, T

20 TYPUCTCKOM WHIYCTPUU

IIpome:xxyTounas aTrecranus 9/6,75 Kouncyabramusa —2 /1,5 3K3aMeH

Bcero (akaaem. /acTpoHOM. 4acoB): 180/135 8/6 12/9 1497%11,

I/ICHOHB3yeMHG COKpalicHu:

JI — 3aHATHS JIEKIUOHHOTO THMA (JEKIUU W HWHbIE Yy4eOHbIe 3aHSATHS, MPEAyCMAaTPUBAOIINE
NPEUMYIIECTBEHHYIO Nepenady ydeOHON WHpOpMAIMK TeJarorn4ecKuMu pabOTHUKAMU OpraHu3aiuud U (HITH)
JIMIIaMH, TPHUBJICKACMBIMH OpraHM3alMedl K peanu3aiuu 00pa30BaTe/bHBIX IMPOrPAaMM Ha HWHBIX YCJIOBHSX,
oOyuaromumcs)®;

JIP — naGopatopHsle paboTsl (BUJ 3aHATHI CEMUHAPCKOTO THIIA)Z;

I13 — npakTuyeckue 3aHATHS (BUIbLI 3aHATUH CEMUHAPCKOTO TUIIA 33 UCKIIOUEHHEM J1abopaToOpHLIX paboT)?,;

1 AGzan 2 nynkra 31 Tlopsaka opraHusalud M OCYIIECTBJIEHUS OOpa30BaTelbHON AEATENBHOCTH IO

00pa3oBaTeIbHBIM IPOrpaMMaM BBICILIETO 00pa3oBaHus — MporpaMMaM OakallaBpuara, porpaMmam CIelHaIuTeTa,
IporpaMMaM MarkcTpaTyphl, yTBEpKJICHHOTo npukazoM MuHoOpHayku Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoad Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)

2 Cm. a63an 2 nydkra 31 Tlopsaka OpraHu3alldd M OCYIIECTBICHHs OOPAa30BATENLHON JESATENHHOCTH IO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmaM OakaaBpHuaTa, IporpaMMaM CIIeIHaInTeTa,
MpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO nprka3oM MuHoOpHaykn Poccun ot 05 amperst 2017 1. Ne 301 (pen.
ot 17.08.2020) (3apeructpuposan MunHoctoM Poccuu 14 uromnst 2017r., peructpannonnbiit Ne 47415)

3 Cm. abGzan 2 nynkra 31 Ilopsaka opraHmsanuy M OCYHIECTBIEHHS OOPa30BaTENbHOM IEATENBHOCTH MO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUS — MporpaMmamM OakalaBpuaTa, IporpaMMam CIIeHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO nmpruka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpuposan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)
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KCP — unnuBumyansHas paboTta o0ydJaronmmxcs ¢ MmegarorndecCKuMu pabOTHUKaMK OpTraHu3anuu U (Wim)
JIUIIaMH, TIPUBJICKAEMBbIMUA OPTaHU3ALUCH K peanu3aliiu 00pa30BaTENbHBIX MIPOrPaMM HAa WHBIX YCJIOBHUSIX (B TOM
uyiclie MHAMBUIYaIbHblE KOHCYIbTAIUN)?;

JOT — 3aHATHS, NPOBOJUMBIC C MPUMEHCHHEM JAMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHH, B TOM
YHCJIC ¢ MPUMCHECHUEM BUPTYaJIbHBIX aHAJIOTOB MPO(ECCUOHANBHOM JCSITECIBHOCTH.

CP — camocrosTenbHas paboTa, ocymiecTBIsieMas 0e3 yJIacTHsl earorn4ecKuX pabOTHHUKOB OpraHu3aluu
1 (WITH) JIKIL, TIPUBICKAEMbIX OpPraHu3alieil K peanu3aiuy 00pa3oBaTe/ibHbIX MPOrPaMM Ha HHBIX YCIOBHSIX.

** VO — ycmuwuii onpoc, [I/P — doxnad/ pepepam, T — mecmuposanue.

3.2.Conep:xkanue TUCHUINIHHBI

Tema 1. MecTo M poJib yHpaBjeHUS IEPCOHAJIOM B CHCTeMe YNpPAaBJIEHHS
npeanpusTueM

YenoBeueckuii (pakTop U €ro pojb B pa3BUTHH OpraHU3aluu. Teopus yrnpaBieHHs O POJIH
YenoBeKa B opranu3zanui. OyHKIMS yrpaBieHHs IEPCOHAIOM KaK OJJHa U3 OCHOBHBIX (D)YHKIIMH
opranuzanui. B3auMocBa3b (QYHKUIMM YOpaBlieHUs MEPCOHAIOM C JPYTUMU (YHKIUSIMHU
yIIpaBJICHUS B paMKax O0IIEei CTpaTeruy opraHnu3aniy. BHenrHie u BHyTpeHHUE (GaKTOPBI CPEIbI,
ompeensonure Mecto (YHKIMH YIOpaBlIeHUS MEPCOHATIOM B OOIIEH CHCTeMe YIpaBICHHS
opranusanuei. KommyHuKkanuu B OpraHu3anuu.

Tema 2. IBoJonMsA ¥ COBpeMEHHbIC KOHIENIMU YIIPABJICHHUSA 1€PCOHAIOM

I/ICTOpI/I‘-IGCKI/Ie HU3MCHCHHUA POJIM IIE€pCOHAIa B JKH3HH O6IlIeCTBa n JCATCIIbHOCTHU
OpraHu3anuu. OTamnsl pa3BUTHs Hayku o nepcoHane. llkonsr HOT, mkosa agMuHMCTpUpOBaHus,
[IIKOJIa YEJIOBEUECCKUX OTHOIIeHNM. KomuecTBeHHBIE U CUTYalMOHHBIC MMOAXOAbI B YIIPABJICHUHN
nepcoHanoM. Pa3Butue oTeuecTBEHHOM Hayku o nepcoHane. CoBpeMEeHHblE KOHUEMIUU
yIOpaBJICHUS [EPCOHAJIOM: 53KOHOMHUYECKas, OpraHM3allMoHHAas (aAMUHHCTpAaTHUBHAs U
COLMaJIbHAs ), TYMaHUCTHYECKasI.

Tema 3. YnpasJieHHe IepCOHAIOM KaK cHcTeMa
CymHoCTb, 1M U GYHKLIUU CUCTEMBI YIpaBJeHUs epcoHanoM. OCHOBHBIE 2JIEMEHTHI CUCTEMbI
yIpaBJICHUS MEPCOHAIOM: CYOBEKT YIpaBJICHUS, OOBEKT YIpaBJICHUS, YPOBHU YIPABIICHUS.
CocTtaB (yHKIMOHATIBHBIX OJIOKOB CUCTEMBI YIpaBieHus nepcoHanoMm. Kinaccugukanus cucrem
yIpaBieHUs NepcoHaIoM. Mozieslb KOMIETEHIMIM KaKk OCHOBA IMOCTPOEHUSI CUCTEMBI YIIPABIICHUS
nepcoHasoM. [IpMHIMIBI MOCTPOEHUS CHUCTEMBI YIPABIEHHUS IE€PCOHAJIOM: AKOHOMHUYHOCTH,
MMPpOrpeCCUBHOCTHU, TMEPCIHCKTUBHOCTH, KOMIUICKCHOCTH, OINCPATUBHOCTH, OITHUMAJIbHOCTH,
IOPOCTOTHI, HayyHOCTH. ONTHMaJIbHOE COOTHOILIEHME HHTpau HHOpayHKIMHA yrnpaBieHUs
nepconasioM. CooTHomeHrne QyHKIHMN yIpaBiIeHUs IEPCOHAIOM ¢ GYHKIIUSIMH, HAPABJICHHBIMU
Ha oOecrieyeHue (QYHKIIMOHUPOBAHHS OpraHMU3alUU. YCTOHYMBOCTb, MHOIOACIEKTHOCTb U
MMPO3PavYHOCTh KaK MNPUHOUIIBI ITIOCTPOCHHUA CUCTEMBI YIIPABJIICHHUA IICPCOHAIIOM B OpraHU3aluu.
[TpyHIMIIBI PAa3BUTHS CUCTEMBI YNPABICHHUS NEPCOHAIOM: KOHUEHTpPALUH, CIELMAIU3aluy,
MapaJUIEIbHOCTH, INPEEMCTBEHHOCTH, HENPEPBIBHOCTH, PUTMUYHOCTH. MeETOnbl yIpaBieHUs
NIEPCOHAJIOM: aJIMUHUCTPATUBHBIE, SKOHOMUUECKHUE, COLUATIbHO-TICUXOJIOTHYECKHUE.

Tema 4. [lepconaJ opraHu3anuy Kak 00beKT ypaBJIeHUs

[TonsTre nepcoHana, pa3andus B TEPMUHOJIOTMUECKHUX TOJIKOBAaHUAX. OCHOBHBIE TIOHATHS
U OIpeneseHus, HuCHoib3yeMble B Kypce. Kinaccudukanus mnepcoHana mo GyHKIUAM,
BBINOJIHSEMBIM B ITPOM3BOACTBEHHOM IIpolIecce, XapakTepy (aKTHUECKOH JesTeIbHOCTH, CPOKY

4 A6zan 2 mnymkra 31 Ilopsaka OpraHmsanud W OCYIIECTBICHUS OOPA30BATENLHOM NEATENHLHOCTH IO

00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, IporpaMMaM CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKAESHHOTO mpuka3oM MunobpHayku Poccun ot 05 ampens 2017 . Ne 301 (pen.
ot 17.08.2020) (3apeructpuposan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)
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paboThl, MPUHIMITY YYacTUs B TEXHOJOTMYECKOM Iporecce. OpraHu3allMOHHAs, IITaTHas,
(GyHKLMOHAJbHASA, COLMANbHAsA, pOJIeBas CTPyKTypa InepcoHana. Duiiocopus yrnpabieHHs
NEPCOHAIIOM: MOHATUE U ompeneneHne. Bzaumocssas3p puinocopuu opranuzauuu u ¢unocodpuun
ynpasiieHus: nepcoHanoM. OcHoBHbIe (yHKIMM (unocoduu ynpasieHus nepconanom. Llenw,
OCHOBHBIC 3JIEMEHThl M TNPHHLUUIBI (popMupoBaHUS (GHIOCOGUH YIPABICHUS IEPCOHATIOM.
HauuonaneHbele  ocoOeHHOCTH  (GopMHpoBaHUS — (uiaocopuu  ympaBlIeHHs HEPCOHAIOM
OpraHu3anii. XapaKTepUCTHUKA STMOHCKOW, aMEPHUKAHCKOW U pOCCHHCKON  (umocodun
YIPaBIEHUS NEPCOHAIOM OPraHU3ALNH.

Tema S. KagpoBasi moimTuKa U cTpaTeruu ynpasJieHUsl IEPCOHAJIOM B TYPHUCTCKOM
HHAYCTPHHU

Crpareruueckoe ynpaBjeHME: LIE€IH, 3a1a4l U BUbl. B3auMOCBA3b cTpaTeruu pa3BUTUS
OpraHM3alMyd W CTpPaTeTMU YIPABJICHHS IIEPCOHAIOM. BiusHuEe BHEHNIHMX M BHYTPEHHHUX
¢daxTopoB. Buasl ctpareruii ynpasiieHuUs IEPCOHAIOM: OPUEHTAIMS Ha CBOU CHIIBI, TPHOOpETEHNE
TOTOBBIX CHELUUAIUCTOB, IPUEM BbICOKOKBAIN(UIMPOBAHHBIX CHEIMAINCTOB, OPUEHTAlMs Ha
paboty B komaHje. PakTopbl BbIOOpa M YCHEUIHOW peaau3aluu CTpPaTerud YIpaBJICHUS
nepcoHanoM. CTparerus U TaKTUKA yIpaBJeHUs nepcoHanoM. Posb kapoBoil noauTuku B o0mien
cuctemMe ympamieHus npennpustueM. KazapoBas DNoauTHKa: TOHATHE U ONpPEJEIICHHUE.
Haznauenue kanposoi nonutuku ConuepskaHue U 3aadd KaJpoBOW NOJUTUKHU. Llenb xagpoBoit
nonutuku. OOmme TpeboBaHUs, NpPeabsIBIseMble K KaapoBoil monutuke. Knaccudukauus u
KpaTKas XapaKTepUCTHKa KaJApOBOW IOJIUTUKM OpraHU3alUU: I[acCUBHAs, pEaKTHUBHAf,
IIPEBEHTHUBHAs, akTUBHas. OTKpbITas U 3aKpbITas KaapoBas noiauTuka. Kagpossle MeponpusaTus,
peainu3yeMble B OTKPBITOM U 3aKPbITOM TUIIE KAJAPOBOW MOJIUTUKH.

Tema 6. PyHKUOMOHAJBLHOE pa3JejeHHME TPyAa M OPraHM3ANMOHHAS CTPYKTYypa
CJIyKObl YIIPaBJIeHUS TIEPCOHAJIOM B TYPUCTCKONH MHIYCTPHH

Paznenenue u koonepauus tpyaa. Comenienue npodeccuit. HopmatupHble TOKyMEHTHI,
periIaMeHTHpYIOIUE pas3jeieHne Tpyda B opraHmzammu: OOmepoccuiickuii KiaccupukaTop
npodeccuil  pabouMx, JODKHOCTEH ciayxammx U TapudHbIX paspsgoB, OOumepoccuiickuit
kinaccupukarop 3aHATHH. KBammpuKanumoHHBIA CHPAaBOYHHUK JOJDKHOCTEH pPYKOBOAMTEINEH,
CHEUAJINCTOB U JAPYTUX CIyXalluX. BHyTpeHHHE HOPMaTHBHO-METOAMYECKHUE JTOKYMEHTBHI:
[Tonoxxenne win YcraB, MOJNOKEHUS O CTPYKTYPHBIX HOJpa3efieHUsX, IITaTHOE pacluCaHue,
JOJDKHOCTHBIE MHCTPYKIMHU (perjameHTsl). Matpuua pacnpeneneHus (GyHkiuil. OCHOBHBIE
HAIpaBJIEHUsI JEATEIbHOCTM M (YHKIUU CIYXKObl yIpaBieHHs NepcoHalioM. BapuaHThb
OpPraHU3alMOHHONW CTPYKTYpBI CIY:KOBI yHpaBieHHs mHepcoHanoM. OCOOEHHOCTH MOCTPOEHUs
OpPraHM3aIl[MOHHBIX CTPYKTYp CIYKO YIpaBlieHUS MEPCOHAIOM B OpPraHM3alUsaX pPa3IUYHBIX
OpraHU3alMOHHO-TIPABOBBIX (OPM: TOCYAApCTBEHHbIE M MYHULUNAIbHBIE YUPEKICHUS U
npeanpustusi, AO, OO0, NYII, acconnariuu, KOHIIEPHBI, KOHCOPIIUYMBI U T. 7. OCHOBHBIE 3TaIlbl
(GopMHpOBaHUS  OpPraHU3ALMOHHOW  CTPYKTYpbl  CIOyXObl  YHpaBieHHUS  MEPCOHAIOM.
[TpodeccnonanbHO-KBaNU(PUKAIMOHHBIT M KOJMYECTBEHHBIM COCTaB CIY>KOBI yIpaBiICHUS
nepcoHanoM. TpyaoeMKocTh pPabOT MO YHpaBleHHIO MepcoHanoM. HMHdopmannoHHOoe Hu
JIOKYMEHTAIlMOHHOE 00ecleYeHne CUCTEMBI YIpaBlieHUsl nepcoHanoM. KomIuieke TeXHUYeCKUX
CPEICTB CHUCTEMBI YIPABJIECHUS IEPCOHANOM. LleHTpanu3oBaHHBIE M JIELEHTPAIN30BaHHbBIC
CpeJCTBAa aBTOMAaTHU3MPOBAaHHOM 00pab0oTKM MH(OPMaLUK B CUCTEMAaX YIPABICHUS IEPCOHATIOM.
[TpaBoBOE 0OecnieueHme cucTeMsl yrpasieHus nepconanom: Koncrurymus PO, Tpynosoii kogeke
P®, nocranosnenus IIpaBurenscrBa P®. MexayHapoaHble peKOMEHAAUUHU MO YIPABICHHUIO
TPYAOBOM  JEATEIBHOCTBIO  MeXAyHapoJAHOM  OpraHu3auuu  TpyAa. MexayHapoaHas
KJaccuuKanus 3aHATHH.

Tema 7. Kanposoe niianHupoBaHue B TYPUCTCKON HHAYCTPHHU

KanpoBoe mmanupoBanme: 1enu, 3agadud U BHUABL. [lmaHupoBaHWe TOTPEOHOCTH B
nepcoHale Kak 4yacTh Ou3Hec -myiaHa. CTpaTernyeckoe W OnepaTHMBHOE IUIAHUPOBAHME. DTallbl
iaHupoBaHus. BeiOop mMerona miaHUpoBaHUS M MpPOrHO3upoBaHus. OmnpenerneHrne OCHOBHBIX
BHEIIHUX M BHYTPEHHUX JOJITOCPOYHBIX U KPATKOCPOUHBIX (PAKTOPOB, BIMAIOLIMX Ha



12

noTpeOHOCTH B iepcoHane. OnepaTUBHOE IJIaAHUPOBaHUE MOTPEOHOCTH B IepcoHae. BrisBieHne
UCTOYHUKOB IOIOJIHEHUS NepcoHaia. MeTo bl onpeaeaeHus oo1e NoTpeOHOCTH B IepCoHaIE:
LITAaTHO -  HOMEHKJIATYPHBIM, HOPMAaTUBHBIA, IO Tpyroemkoctu. [lmaHupoBanue
KBAJIM(HUKALIMOHHOIO COCTaBa nepcoHana. PazpaboTka koMIuiekca TpeOOBaHUM K KaHu1aTaM Ha
JOJKHOCTB. banaHc JOMoMHUTENbHOM NOTPEOHOCTH B MIEPCOHAJIE U UCTOUYHUKH €€ MOMOJIHEHUS.
[TnanupoBaHue UCIONIB30BAaHUS, COXPAHEHUS, PAa3BUTHS, BBICBOOOXKIEHHS IEPCOHAA.

Tema 8. Ilogdop nepconaia B TypuCTCKOM HHAYCTPUH

OcHOBHBIE TOAX0/bI K (POPMUPOBAHUIO ITepcoHaa. Teopuu T0IKHOCTHOTO COOTBETCTBUS
u npodeccruonanbHoro KiaupuHra. CosznaHue «uAeaJbHOro MOPTPETa» KeIaeMoro paboTHHKA.
[Tpodeccuorpammel u nepcoHorpammsl. [Ipodeccrnonanbublii cranaapT. Moaenb KOMIIETEHITUH.
Tumbl KOMIETEHIMI: KOpIOpaTHBHbBIC, YIpaBleHUYecKue, ¢yHKuHoHaIbHBIE. IIpomecc
IIOCTPOCHHUS KOPIOPATUBHOM Mozenu KoMneTeHIud. MDakTopsl, BAMAIONIME HAa IIPOLECC HalMa
nepconana. Kaznposas texHonorus npuema Ha padoty. OCHOBHBIE 3Tambl MPOLEAYPHI MpHEMa
nepcoHana Ha paboTy: Noa00p NPETEHAEHTOB, OTOOP KAaHIUIATOB, HAE€M IepCOHaa.
OmnpeneneHne MCTOYHUKOB TOJ00pa pabOTHHUKOB. JIOCTOMHCTBA M HEIOCTATKM BHEUIHUX U
BHYTPEHHUX HCTOYHUKOB M0J00pa. OCHOBHbIE METOABI M0JI00Pa KaHAWIATOB: HCHOJIb30BaHUE
CpeICTB MaccoBod HHpopmanuu, paboTa C NCUTCTBAMU [0 TPYAOYCTPOMCTBY, y4eOHBIMU
3aBEJICHUSIMH, CITy>KOOH 3aHATOCTH, BHYTPU(DUPMEHHBIH 1000p, «IepeKynKa» pabOTHUKOB U3
Jpyrux opraHunuid u ap. JInzunr nepconana. XeaxaHTHHT. D(P(PEKTUBHOCTH METOAOB 1MOA00pA.
Kpurepun, GopmMbl 1 METOIBI IPEABAPUTEIHLHOTO OTOOPA KaHIHIATOB.

Tema 9. OTO0p NepcoHaia B TYPUCTCKOI HHAYCTPUH

[Iponienypa orbopa kaHaumatoB. AHamu3 (QopManbHBIX OaHHBIX. [IpenBapuTenbHas
orb6opouHas 6ecena. [IpoBepka npodeccnoHaIbHBIX U IMYHOCTHBIX KauecTB KaHAuaaToB. [logdop
TECTOB Ul JAMArHOCTUKHM IMPUTrOAHOCTH KaHaupaarta. lIponenypa tectupoBanus. IIpaBoBbie u
STHYECKUE OCHOBBI TecTHpoBaHMsA. OLEHKAa W Y4eT pe3yJbTaToB TECTHUPOBAHHUS NpU OTOOpeE.
[TpodeccnonanbHble HCIIBITAHUS KaK METOJ 0TOOpa KaHAuIaToB. IIpodeccuonanbHble TPyIIbL,
noJyiexanye ucnsitanuio. Ilpouenypa noarotToBku u nposeaeHus npoducneiranuii. Ilposepka
cocTosHUs 310poBhsi. CobeceoBanue (MHTEPBHIO). Buabpl codeceoBanus: CTPYKTYPUPOBAHHOE,
HECTPYKTypUpOBaHHOe, cmemaHHoe. [loaroroBka coOecenoBanusa. Pa3pl cobecepoBaHMUS.
OcHoBHbIE NpaBuia MpoBelneHus: codecenoBanus. Boibop kannupata. [lpunstue pemenus o
Haiime. OOcyxaeHue 1 opopmiIeHHEe KOHTPaKTa.

Tema 10. IIpodopuentanus u TpyAoBasi aJanTalus NepcoHaIa

Ananranus: TOHATHE, 3ajadyd W BuAbl. IlepBuuHas M BTOpHUYHAs aJanTalUs.
Conmanuzanmst nepcoHana. IIpou3BoACTBEHHass W BHENPOU3BOACTBEHHAs  aJanTalys.
[Tcuxodusmnonorunyeckue, COLIMAIILHO-TICUXOJIOTUYECKHE, npodeccuoHaIbHbIE,
OpraHU3alMOHHBIC ACIIEKTHI aIaNTallMK. Y IPABJICHUE TPYAOBOU ananranuei. TexHonornyeckni
npolecc ajnanTauuu paboTHUKOB. DopMbl ajanTalMy: HACTAaBHUYECTBO, METOJ YCIOXXHEHUS
3a/IaHMi, OpraHu3alus ceMUHapoB U Ap. Pa3paboTka amantamuoHHBIX nporpamm. OOmue u
CHelHaIu3upOBaHHbIE IPOrpaMMBbl aganTaui. OCOOEHHOCTH alanTalliy MOJIOJIBIX PAOOTHHKOB.
Craguu TpyoBOii afnanTtaiuu: 03HaKOMJIEHHE, TPUCTIOCO0IEHNE, ACCUMUIISILINSL, UIEHTU(UKALUS.

Tema 11. JlesioBast oLleHKa NepCOHAJIa B TYPUCTCKOM MHYCTPUH

OneHka mnepcoHajga Kak OCHOBAa MPUHATUS pelIeHUH Ipu HalMe, NPOIABUKEHUH,
MOOILPEHNUH, O0YUEeHUH, YBOJIbHEHUN pabOTHUKOB. Posb onenku nmepcoHana aist 3¢ ekTuBHOM
paboThl pabOTHHKA, CTPYKTYPHOTO MOAPA3IACICHHs, KaApOBOH ciykObl. OlleHKa pe3ylbTaToB
paboThI 1 OIIEHKA MOTEHIIMAIA COTPYIHUKOB. DKCIIEPTHBIN U MHCTPYMEHTAJIbHBIA METO/IbI OLICHKU
paboTHMKOB. MeTo/ibl OIIEHKH MepCcoHalia: OIMUCATeNbHbIM, paHXKUPOBAaHUS, CBOOOIHOTO WM
NPUHYIUTETLHOTO BbIOOpa, Kod(p¢uIMeHTHhIH U Ap. Pa3paboTka OLIEHOYHON TEXHOJIOTHH.
OcHoBHblE TpeOOBaHMSI, MpPEAbABISEMblE K OLEHOYHOM TexHojoruu. Kpurepuu oreHku
COTPYIHUKOB. Te€XHOJIOTUS, OCHOBHBIE IPUHIIMUIIBI U TUIIOJIOTHS IEHTPOB OLIEHKH IIEPCOHAA.

Tema 12. ATTecTanus nepcoHaja B TYPUCTCKOIH HHIYCTPUH
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ArtrecTanus: 1end, 3a1aud U NpuHUUNBL. OCHOBHBIE NapaMeTpbl IMPH NPOBEACHUU
aTTeCTallud M KPUTEpUHM MX OLEHKH. JIMuHbli BKiIag paOOTHHKA B JOCTH)KEHHE OOIIMX
pe3yibraroB. [loAroToBKa K MpOBEACHUIO aTTecTanuu. Pa3paboTka METOIUKU OLIEHKH KayecTB
COTPYIHHUKOB B IIEpHOJ arTecTanyy. M3naHue HOpPMAaTHUBHBIX IOKYMEHTOB IO IOATOTOBKE K
IPOBEICHUIO aTTECTAlMU: COCTaB ATTECTAllMOHHOW KOMHCCHH, TpaduK arTecTaruu, MpuKas o
IIPOBEJCHUM  aTrTecTalud, [porpaMma  IOATOTOBKM  PYKOBOIWTENEH,  OpraHu3auus
Pa3bSICHUTEIBHON paboThl. ATTECTallMOHHBIC JUCTHI. OT3BIBBI (MPEACTABICHUS) PYKOBOIUTEIIS.
ITopsanok mpoBeneHus 3aceJaHuil aTTeCTallMOHHON KoMmuccuu. [lonBeneHne nToroB aTTeCTaluy.
AHaln3 JaHHBIX, MOJIYYEHHBIX B XOJIC aTTECTALlMH, IPOBEACHNE COOECEeI0BaHUI 110 pe3yabTaTaM
arrecranni. OCHOBHBIE Tallbl ATTECTALIMH.

Tema 13. IloaroroBka, nepenoAroTOBKa M NOBbIIIeHHE KBAJIM(PUKAINU NEPCOHAIA

Pone  mpodeccuoHanpHOrO — MOTEHLMAla B pa3BUTHM  OpraHusauuu.  Bunsl
npoeCCHOHATBLHOTO OOyUYeHHs: MOJArOTOBKA, MEPENOATrOTOBKA, IMOBBIIICHUE KBATHU(PHUKAIHH.
Llenu u 3amaum pazButus nepcoHana. OCHOBHBIE MOAXOAbI K INPO(PECCHOHATBHOMY OOYUEHUIO
nepconana. [Ipoueaypa ynpasieHus pa3BUTHEM NepcoHana. AHaIU3 MOTPEOHOCTH B OOYUYCHHUU.
Pa3pabotka yueOHBIX mporpaMM U opranuszanus ooydenus. CoBpeMeHHbIE TEXHOJIOTUH, (OPMbI
U Meronbl mnpodeccruoHanbHOro oOyuenus. [logxompl K (GOPMHPOBAHUIO KOPHMOPATHBHBIX
nporpaMMm pasBuTus nepcoHana. OueHka 3¢ ¢dexkTuBHOCTH 00yueHMs mepcoHana. Konmenuus
HenpepbIBHOr0 00yueHus nepcoHana. CTuMyIupoBaHue Iporecca 00y4eHHUs.

Tema 14. YnpasJieHne 1eJI0BOil Kapbepoil B TYPHCTCKOH MHAYCTPUH

BHyTpropranu3zalioHHbIE IIEPEMEILEHUA: IIOHATHE M MeEXaHW3M. Buael [pynoBbIxX
NepeMeIeHU:  BHYTPUIIPO(PECCHOHATBHBIE, MEXI0JDKHOCTHBIE, MEXIPO(ecCHOHATbHEIE.
ITnanupoBanue nenoBoil kapeepbl Kapbepa: moHsTHE M KOHUENUMs pa3BUTUA. JIMYHOCTHBIE,
LIEHHOCTHbIE U IPOU3BOJCTBEHHBbIE (DAKTOPBHI, BIMSIOINIME HA DPA3BUTHE Kapbephl. Y CIIOBUS
pa3BuTHA Kapbepbl. CTPYKTYpa Kapbepbl COTPYIHUKA. JTanbl Kapbepbl. BUbl 1 TUIIOBBIE MOAEIN
Kapbepbl. BHyTpHOpranu3aloHHass U MEXOpPraHU3alMOHHAsA Kapbepa. THIIBI yIIpaBIeHYECKON
Kapbepbl B coBpeMeHHOI Poccuu. OCHOBBI IUIaHUPOBaHMS Kapbepbl. JTambl NPo(hecCHOHAIBHO-
KBaJIM(UKALIMOHHOTO MpPOJBMKEHMSI IepcoHana B opranu3anuu. Ilokazarenu OIEHKHU
3P PEKTUBHOCTH NMPOo(hecCHOHANTbHO-KBATM(UKAIIMOHHOIO MPOABMXKEHHs mepcoHana. Pabora ¢
KaJpoBbIM pe3epBoM Kanposslil pe3epB. TUnonorus kagpoBoro pe3epsa: 1o BUAY ACATEIbHOCTH
(pe3epB pas3BuTHs, pe3epB (YHKIMOHMPOBAHHWS), MO BpeMeHHM HaszHaueHus (rp. A, b, B).
Crpykrypa pesepBa KkanpoB. IlpuHuunel  ¢GopmupoBaHHs — pe3epBa:  aKTYalbHOCTH,
NEePCHEKTUBHOCTH COOTBETCTBUSL. MlcTouHMKY KajpoBoro pesepsa. Kputepun or6opa pabOTHUKOB
B pe3epB KajapoB. Ilopsnok QopmupoBaHusi pesepBa: aHaJIW3 MOTPEOHOCTH B PE3EpPBE,
(bopMHpOBaHUE U COCTaBJIEHUE CIIUCKA PE3epPBa, OJAr0TOBKA KAHIUIaTOB K I0JKHOCTH, KOHTPOJIb
3a MOJAroTOBKOM pe3epsa. [lopsaaok nepecMoTpa U NONOJHEHUS pe3epBa KaapoB. Mckinrouenne n3
coctaBa pe3epBa. O0s3aHHOCTH PYKOBOAUTEIS IO paboTe C pe3epBOM.

Tema 15. MoTuBanusi 4 CTUMYJMPOBAHHE TPYAOBOIl JeATEJbHOCTH MePCcOHAIA B
TYPUCTCKOH HHAYCTPHH

MotuBanuust 1 3QPEKTUBHOCTD TPYIOBOU JI€ATENBHOCTH. MOTUBAIUS U CTUMYJIUPOBAHUE
paboTHUKOB. OCHOBHBIE MTOHATHUS: CTUMYJI, MOTUB, TOTPEOHOCTh, UHTEPEC, YCTAaHOBKA (LIEHHOCTb
OpHUEHTAINH ), CTPYKTYpa MOTHBOB TPYAOBOT0 NoBe/eHus. [lepBoHayanbHble TEOPUU MOTUBALIUU:
MOJIOKHUTETIBHON U OTPHULIATEIbHOM MOTHBALMU («KHYTA M MpsSHUKaA»), Teopun [[. Makrperopa u
B. Oyun. ConepsxarensHbie Teopun MmotuBaiuu: A. Macnoy, K. Anpnepdepa, [I. Makkiennannaa,
®. T'epubepra. IIpoueccyanbHble TEOPUUM MOTHUBALMHM: Teopus oxunanus B. Bpyma, teopus
cupasegBoctu C. Agamca, Teopust b. Ckunnepa, Teopust TpynoBoil MoTuBauu J{. ATKUHCOHA.
MotuBanuonHnas mozeins JI. IToptepa u 3. Jloynepa. MoTuBaIliMoHHbIE MOJIENH: pallMOHAIbHAs,
YEJIOBEUYECKMX  B3aMMOOTHOLICHHWH,  CaMOAaKTyalM3alHWH, KOMIUIEKCHas. JlmarHoctuka
MOTHBHPOBAaHHOCTU IepcoHana. Kapra moruBatopoB. CpeacTBa BO3JIEHCTBUS HAa MOTHBALUIO
COTPYAHHUKOB. YTpaBieHue KoH(MIUKTamMu. Pa3paboTka KOMIJIEKCHOW CHCTEMBI MOTHBAIIUU
COTPY/AHUKOB B OpraHu3aluyi. DKOHOMHYECKas U colnanbHas 3(pGeKTUBHOCTh MOTHUBALINH.
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Tema 16. YcaoBusi Tpyaa u 3¢ (PpeKTHBHOCTH Pad0THI B TYPHCTCKOI HHIYCTPUH

OOmume ycnosusa Tpyzna. Opranuzanus pabodux MecT. TeXHUYecKHue YCIOBUS TpyJa.
ypOBeHb MEXaHU3allMM U aBTOMaTHU3alluu pa60q1/1x MCECT. CaHI/ITapHO-I‘I/II‘I/IeHI/I‘-IeCKI/Ie ycCiioBus
TPpyZAa: MUKPOKJIMMAT, OCBEILIEHHOCTb, YPOBEHb IlIyMa, YPOBEHb BUOpALMU U JIp. DCTETUUYECKUE
yCJIOBUS TpyAa: LIBETOBOE O(QOPMIICHHUE, O3€JICHEHHE NOMELICHUH, (DyHKIMOHAIbHAS MY3bIKa.
[Tcuxodusnonoruyeckue ycaoBus Tpyla: MOHOTOHHOCTb TPYy/la, TEMI TPY/a, YPOBEHb Harpy3KH.
ConunanbHO-TICUXOJIOTUYECKUE  YCJIOBHUSL TpyJa: CIUIOYEHHOCTh KOJUIEKTHBA, MOPAJIbHO-
IICUXOJIOTMYECKUH KIMMAaT. MeKayHapoHble CTaHJapThl OCHOBHBIX YCIOBHU Tpyna. ATTecTanus
pabouMx MECT 110 YCJIOBUSAM Tpyaa. Pexxum Tpyaa u otpixa. Mecto 1 posib JUCHUILIMHBL TPYAA B
CUCTEME yIpaBJIeHUs NepcoHanoM. IloHATHE M BUABI IUCHUIUIMHBI Tpyna. TexHolorndeckas u
MPOU3BOACTBEHHAsl AUCUUIUIMHA. [IpaBuiia BHYTPEHHETrO TPYIOBOrO pPACHOPSAKA KaKk OCHOBA
periaaMeHTaluy JUCLIMILIMHEL TpyAad. JJUCIMINIMHAPHBIE IPOCTYIIKH U B3bICKAHUS.

Tema 17. TexHo10rMH YBOJIbLHEHHUS IIEPCOHAJIA B TYPUCTCKOI HHAYCTPUH

VYBonbHEHME: MOHATHE M BuAbl. Posib M 3a7aun MeHemkepa 1O MEpCcOHaIy B padoTe c
YBOJBHSIOIUMUCS paOOTHUKaMU. [IpHYMHBI U MOTHBBI TEKY4YeCTH. YTIpaBlIEHHE TEKY4YECTbIO
nepcoHana. [lo3UTHBHBIE M HEraTHBHBIC IIOCIEIACTBUS TEKYyYECTH. JTalbl YNpPABJICHUA TE -
KyudecTbro. ColManbHO - HOpMAaTUBHAs TeKydecTb. OnpeeneHre ypoBHs TEKy4eCTH IIEPCOHAA B
opranuzanuu: Ko3gduuueHt Tekydyectd, ko3pduuueHT MHTeHCUBHON TekydyecTu. [Iporpammbl
peryIupoBaHUs TEKy4eCcTH TepcoHana. Pabora ¢ COTpyOHMKaMH MPEINECHCHOHHOTO W
IIEHCMOHHOTO BO3pacTa. 3apyOeXHbId ONBIT pabOThl C YBOJIBHSIOIIMMUCA COTPYIHUKAMHU.
VYnpaBieHue BBICBOOOXKICHHEM IepcoHalla. AJbTEpHATUBBI COKpauleHus. Kpurepuu oueHku
COTPYAHUKOB IpHU cokpamieHuu. Pabora ¢ opranamu ciyxObl 3aHsaToctd. IIpo - wnemypa
YBOJIbHEHUS. AYTIUIEHCMEHT.

Tema 18. Cneunduxa ynpap/jieHHs] IEPCOHAJIOM B TYPHCTCKOI MHAYCTPHH

Oco0eHHOCTH yIIpaBIIEHUS IEPCOHATIOM B OpraHax TOCYAapCTBEHHOTO M MyHHIIUIIATBHOTO
ynpasieHus. CUcTeMa ynpaBiaeHHUs IEPCOHAIOM B IIPOMBIIIJIEHHOCTH, TOProBJIE, CTPOUTEIILCTBE,
O0aHKOBCKOU cdepe, chepe yciayr. OCOOESHHOCTH YIpaBICHUS MEPCOHAIOM B OPraHU3AIMIX
IPOM3BOJICTBEHHOM U COLMAIBHOW MHPPACTPYKTYPHI.

Tema 19. Onenka 3(p¢eKTHBHOCTH YNpPaBJeHUS MNEPCOHAIOM B TYPHCTCKOIi
HHAYCTPHH

O} heKTUBHOCT YIpaBICHUsI MEPCOHATIOM: TOHATHE M MOJXOJbI K OlleHKe. MeToauku
aHanu3a 3 PEKTUBHOCTH CUCTEMBI yITpaBlieHHs mepcoHaioM. Kputepun oleHKH 3 PeKTUBHOCTH.
CymurHocTh U CTpyKTypa 3aTpar Ha mnepcoHall. OcHOBHbIE BHIBI d()PEKTUBHOCTU YIpaBICHUS
NIEPCOHAIIOM: JKOHOMMYECKAsl, TEXHUYECKas, COLMalbHas. MeTolIbl OLICHKM U TI0Ka3aTelu
sbdexTuBHOCTH paboOThl  Cciyx0 ympaBiaeHuss nepcoHamoM. OIleHKa SKOHOMUYECKOU
3 PEKTUBHOCTH IMPOEKTOB COBEPIICHCTBOBAHUS CHCTEMBl YIpaBiIeHMs MepcoHasoM. OleHka
HSKOHOMUYECKUX PpE3YylbTaTOB COBEPIIEHCTBOBAHUS CUCTEMBl M TEXHOJIOTUU YIPaBIEHUS
nepcoHaioM. Pacdyer S>KOHOMMYECKMX pe3ylbTaToB B cdepe yHpaBieHHUsS HPOU3BOJICTBOM
npoAaykuuu. Pacuer 3aTpar, CBSI3aHHBIX C COBEPIICHCTBOBAHMEM CHUCTEMbl U TEXHOJOTUU
ynpaBieHus: nepcoHasoM. OneHka conMaabHOH 3(P(EKTUBHOCTH CHCTEMBbl U TEXHOJOIMH
YIIPABJICHUS IEPCOHAIIOM.
Tema 20. KopnopaTuBHasi KyJIbTypa B TYPUCTCKON HHAYCTPUHU

[lonsiTe, cTpyKTypa W COJEp)KaHUWE OpPraHU3alMOHHON KyJabTypbl. CTpPYKTYpbI
OpPraHU3alMOHHOMN KYJIbTYpbl. Y POBHU KOPIIOPATUBHOMN KylbTYpbl. OpraHu3aliioHHas KyJabTypa
u BHemHAsS cpena. DakTopsl, BIUAIOMIME HAa OCOOEHHOCTH OPraHU3AIlMOHHOM KYJIbTYpBHI.
Tunonorus KynpTyp. XapakTepucTHKa oCHOBHbIX TUNOB. Tunonorus I'. Xodmrena. Tunonorus
T. E [Heitna u A. A. Keanenu. Tunonorus P. Axopda. Tunonorus M. bypke. Tunonorus C.
Xangu.. Tunonorus Y. Oyun Coxep:kaHue OpraHu3allMOHHOW KynbTypsl. [lokasatenu ananusa
OpPraHU3al[MOHHON KyJIbTYypbl. XapaKTepUCTUKU M TMapaMeTpbl OpPraHU3allMOHHON KYJIbTYpBHI.
[Tpuniunsl  (GOpMUpPOBaHMS  OPraHM3AllMOHHOM  KyJAbTYpbl.  OTambl  (OPMHPOBAHUSA
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OpraHu3alMOHHON KYJIbTyphl. MeToasl (hOpMUPOBAHMS OPTaHU3ALMOHHON KYJIbTYphl. MeToabl
NONJECPKAHUS OPraHU3alMOHHOM KyJbTYpbl. MeTonbl H3MEHEHHs KyJIbTypbl. Biusnue
OpPraHM3allMOHHOW  KYJIBTYphl HA  OpraHu3alloHHYI0 3¢dexkTuBHOCTh VcciaenoBanue
OpPraHU3alMOHHON KYJIbTYPBI.

4. MaTepuaJjibl TEKYIIero KOHTPOJIsI YCIIeBAEMOCTH 00y4alomuxcst
4.1.B xone peanuzanuu gucuuiiuabl b1.0.31 «KopnopatuBHasi KyiabTypa U yIpaBieHUE
MEPCOHAIOM B UHYCTPUU TyPU3May UCIOIB3YIOTCS CIeIYIOUINE METObI TEKYIIIETO KOHTPOJIS
yCIIEBaEMOCTH 00YJaIOLTHXCS:

Tema u/uam paznen MeToabl TeKylIero KOHTPOJIA
yCIeBaeMOCTH

Mecto u ponb  yOpaBlIECHUA
Tema 1 MEPCOHAIIOM B cucreMe YCTHBIN ONpoc, AoKnaj/pedepat
YIPaBJICHHS PESIIPUSITHEM

OBomonwisi W COBPEMCHHBIC
Tema 2 KOHIICTIIHH yIpaBICHUSI YCTHEIH ompoc, noknaza/pedepar
MIEPCOHAIOM

VYipaBieHue IMEPCOHAIOM  Kak
cucremMa

Tema 3 YCTHBIH onpoc, noknaz/pedepar

Ilepconan  opraHmzaluu  Kak

Tema 4
00BEKT yIpaBICHUS

YCTHEIH ompoc, noknaza/pedepar

KaﬂpOBaH MOJIMTUKA W CTpPATETHUU
Tema 5 yOpaBiIeHWsT  MEpPCOHAIOM B YCTHBIN onpoc, goKnajn/pedepat
TYPUCTCKOM MHAYCTPUHU

DyHKINOHAIBHOE pasnenenue
TpyZa 5 OpraHH3alOHHAs
Tema 6 CTPYKTypa CIyXObl yIpaBIeHUS YCTHBIN onpoc, foKnan/pedepat
[IEPCOHAIIOM B TYPUCTCKOMI
HHIYCTPUU

Kanposoe IUIAHUPOBAHUE B

Tema 7 .
TYPUCTCKON MHIYCTPUH

YCTHBIH onpoc, nokiaz/pedepar

[Monbop mepcoHana B TYpUCTCKOU
UHIYCTPUHU

Tema 8 YCTHEIH onpoc, noknaz/pedepar

O10o0p mepcoHasia B TYPHUCTCKOH
WHLyCTpUHU

Tema 9 YCTHBIH onpoc, nokiaz/pedepar

[MpodopuenTtanuss u  TpyaoBas
aJlanTanys nepcoHaia

Tema 10 YCTHEIH onpoc, noknaz/pedepar

I[eJ'IOBaH OIICHKa IepCOHala B

Tema 11 .
TYPUCTCKON MHIYCTPUH

YCTHBIH onpoc, nokiaz/pedepar

ATtTtecranus rnepcoHana B

Tema 12 .
TYPUCTCKON UHAYCTPUU

YCTHEIH onpoc, noknaz/pedepar

IloaroroBka, NEpemnoAroToBKa M
Tema 13 MIOBBILLICHHUE KBaJM(pUKaIH YCTHBIN onpoc, goKnaj/pedepat
nepcoHasa

YrpasneHue AeI0BON Kapbepoi B

Tema 14 .
TYPUCTCKON UHAYCTPUU

YCTHBI# onpoc, nokiaz/pedepar

MoTuBanug M CTUMYJIHPOBaHUE
TPYLOBOM JEATENBHOCTH
nepcoHana B TYpPUCTCKOU
UHIYCTPUHU

Tema 15 YCTHBIN Onpoc, AoKnaj/pedepat

VYcnoBus Tpyna u 3¢ (HeKTHBHOCTD

Tema 16 .
paboThl B TYPUCTCKON MHIYCTPHUU

YCTHBIN OIpoc, AoKnaj/pedepat
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TexHonorun YBOJILHEHUS

Tema 17 MepcoHaa TYpPUCTCKON YCTHEIH ompoc, noknaza/pedepar
WH]TyCTPUH
Crenuduka YIpaBICHHUS

Tema 18 MIEPCOHAIOM TYPUCTCKOM YCTHBIH onpoc, noknaz/pedepar
WH]TyCTPUH
OrneHka s pexTUBHOCTH

Tema 19 yOpaBlieHHsT  MEPCOHAJIOM B YCTHBIN ONpoc, AoKnaj/pedepat
TYPUCTCKOW HHIYCTPUU

Tema 20 KOpHOpaTI{BHaﬂ Kynaptypa B YCTHBIH onpoc, Jokiaj/pedepar, TeCTUPOBaHUE
TYPUCTCKOM MHAYCTPUHU

B cnywae peammszaumm aucrumiuasl B JJOT Qopmar 3amanuii amantupoBaH amis
maTdopmsl Moodle.
4.2. TunoBbIe MATEPHAJIBI TEKYIIET0 KOHTPOJISA YCIIEBAEMOCTH 00yYAKOIINXCH.

TunoBble olleHOYHBIe MaTepuaabl M0 TemMe Ne 1-20

IIpumepHBbIe BOMPOCHI VIS YCTHOTO OMPOca

H3znooicume  meopemuueckue OCHO8bL N0  OAHHOU — meme (Oaiime  onpedeieHus,

nepeuuciume u Hazoeume) u 0OOCHyUmMe (ap2ymeHmupylime U HPpOOeMOHCMpupylime) ceoe
omHouleHue K OAHHOU meme.

1.MecTo M poJib ynpaB/eHHUs NEPCOHAJIOM B CHCTeMe YNpaBJIeHHsl NpeAnpusiTueM
Bompocs! 1uist 06cyxnenus:

1.®yHKIMSA yHpaBieHNs NEPCOHANIOM KaK OJJHa U3 OCHOBHBIX (DYHKIIMI OpraHU3aIIH.

2. B3aumocBs3b QyHKIUH YIPaBICHUS IEPCOHATIOM C IPYTUMHU QYHKIUSIMH YIIPaBICHUS
B paMKax OoOIIeH cTpaTernu opraHu3alui.

3. BHemHue v BHYTpeHHHUE (PaKTOPbI CPEIbl, OIIPEIEISIONINE MECTO (DYHKLIUN YIIPABICHUS
HEPCOHAJIOM B 001l cucTeMe yrpaBieHHs OpraHn3aluei.

2.9BosIoMSA U COBpPeMEHHbIe KOHIENIUH YIIPABJICHHUS EePCOHATIOM

Bomnpocs! 11t o0cyxaeHus:

1. Ucropuueckue M3MEHEHHs pOJIM IEpPCOHANa B JKM3HU OOLIeCTBa M JAEATEIbHOCTU
OpraHH3aIyHy.

2. DTanbl pa3BUTHUS HAYKU O TIEpCOHAJIE.

3.CoBpeMeHHbBIE KOHILIETINH yIIpaBJICHUS NIEPCOHAJIOM:
OpraHM3aloHHas (aIMUHUCTPATUBHAS U COLIMAIbHAs ), TYMaHUCTHYECKAs.

3.YnpaBieHue nepcoHAJIOM KaK CHCTeMa

Bonpocs! 1u1st 06cyxieHus:

1. CymHocTb, 1eH U GYHKIUN CUCTEMBbI YIIPABICHHS IEPCOHATIOM.

2. IIpvHUIMIIBI TIOCTPOEHMSI CHUCTEMBI YIPABICHUS IEPCOHAIOM: SKOHOMMYHOCTH,
IPOrPECCUBHOCTH, MEPCIEKTUBHOCTH, KOMIUIEKCHOCTH, OIEpPAaTUBHOCTH, ONTHUMAaJIbHOCTH,
IIPOCTOTHI, HAYYHOCTH.

3. IlpuHuunbel pa3BUTUS CHCTEMbl YIPABIECHUS IEPCOHAIIOM: KOHIIEHTpAIHH,
cHenualIn3anny, NapauieIbHOCTH, IPEEMCTBEHHOCTH, HEIPEPBIBHOCTH, PUTMUYHOCTH.

4. MeTo/1bl ynpaBlieHUs! IEPCOHAIOM: aIMUHUCTPATUBHbBIE, 5KOHOMUYECKHE, COLTUAIBHO -
IICUXOJIOTHYECKHE.

4.IlepcoHan opraHu3auMu Kak 00beKT ynpaBJieHHUs

Bomnpocs! 11t 00cyxaeHus:

1. ITonsiTue nepconaa.

2. Knaccudukanus mnepcoHana 1o (QyHKIHUSAM, BBIIOJHSAEMBIM B IPOU3BOJICTBEHHOM
nporuecce, Xapakrepy (aKTHUYeCKOH IesTeIbHOCTH, CPOKY paboThl, MPUHLHUIY Yy4YacTUs B
TEXHOJIOTUYECKOM IIPOLIECCE.

3.®unocodust yrpapieHUs IEPCOHATIOM: IIOHATHE U OTIPEICTICHUE.

OKOHOMUYCCKAsd,
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S.KagpoBass mouTHKa M CTPaTerHd YNPABJEHUS INEPCOHAJIOM B TYPHCTCKOM
UHIAYCTPUHU

Bomnpocs! 1uist 06cyxaeHus:

1.Ctparernueckoe ynpasieHHe: e, 3a1a4l U BUJIbI.

2.Ctparerust 1 TakTHUKA YIPaBJIEHUS [IEPCOHATIOM.

3.KagpoBble MeponpusiTHs, peajn3yeMble B OTKPHITOM U 3aKpbITOM THIIE KaJpOBOi
HOJINTUKU.

4.9tanbl pa3pabOTKU KaJpOBOM MOJUTUKN OpraHU3aLuu.

5. Onenka 3¢ (heKTUBHOCTH KAJAPOBOM MOJIUTUKH.

6. @PyHKUIMOHAJIbHOE pa3jiejieHHe TPyAa M OPraHU3ALMOHHAS CTPYKTYpa CJIY:KObI
yIpaBJieHHs IEPCOHATIOM B TYPHUCTCKOI HHAYCTPUH

Bomnpocs! 1u1st 00cyxaeHus:

1. Paznenenue u xoonepauus Tpyaa.

2.KBanmn(uKauoOHHBI CHPAaBOYHHUK JIOJDKHOCTEH PYKOBOAMTEIICH, CICIUAINCTOB U
JIPYTUX CIIYKaILUX.

3.BapuaHThl OpraHu3alMOHHON CTPYKTYPBI CITY>KObI yIIpaBJIEHUs IEPCOHATIOM.

4.1lpodeccuoHanbHO - KBaJIW(PUKAIMOHHBIM M KOJMYECTBEHHBIN COCTaB CIY>KOBbI
yIIpaBJIEHUS IEPCOHAIIOM.

7.KagpoBoe mJIaHHPOBaHHE B TYPUCTCKON HHAYCTPHUH

Bomnpocs! 1uist 00cyxaeHus:

1.KagpoBoe niaHupoBaHue: Leu, 3aJa4d 1 BUJIBL.

2. [InanupoBaHue NoTpeOHOCTH B IEPCOHAIE KaK YacTh OU3HEC -IUIaHA.

3.0nepaTUBHOE MJIAHUPOBAHUE TOTPEOHOCTHU B IIEPCOHAIE.

4.Mertonp! onpezaeneHus oOIel NOTpeOHOCTU B IEpPCOHAJIE: LITATHO - HOMEHKJIATYPHBIH,
HOPMAaTUBHBIN, 10 TPYJOEMKOCTH.

5. AHanu3 KagpoBOro IMOTEHIMAala OpraHu3alnH.

8.Ilox0op mepcoHaIa B TYPUCTCKON HHIAYCTPHU

Bomnpocs! 1uist 00cyKaeHus:

1.0OcHOBHBIE TOXO/BI K (POPMUPOBAHUIO TTEPCOHATIA.

2.IIpodeccrorpamMmsbl U IEPCOHOTPAMMBI.

3.0npezaeneHre UCTOYHUKOB 10A00pa pabOTHUKOB.

4 Kputepuu, popMbI 1 METOJIBI PEBAPUTEITHHOTO OTOOpA KaHUIaTOB.

9.0T100p NepcoHasa B TYPUCTCKON HHAYCTPHH

Bonpocs! 1uist 06cyxieHus:

1.IIponenypa oTbopa KaHAUJATOB.

2.IlpodeccronanbHble UCIBITAHUS KaK METOJ] 0TOOpa KaHAUIaTOB.

3.CobecenoBanue (MHTEPBBIO).

4.00cyxaeHue u 0popMIEHUE KOHTPAKTa

10.ITpopopueHTANMA ¥ TPYAOBASl AKANTALUS EPCOHAIA

Bonpocs! 1uist 06cyxieHus:

1.Ananranus: NoHsATHE, 3a/1a41 U BUJIBI.

2.1Ipou3BOACTBEHHAs U BHEIPOU3BOACTBEHHAS aJalTallMsl.

3.YmpaBieHue Tpy10BOM ajanTanuei.

4.Pa3paloTKa a/lanTalliOHHBIX TPOIPAMM.

11./le;10Bast OlleHKA NMEPCOHAJIA B TYPHUCTCKOH HHAYCTPUH

Bonpocsr 1uist 06cyxienus:

1. Onenka nepcoHana Kak OCHOBA NPHUHATHSA PELIEHWM IpU HaliMe, IPOABUKECHUH,
MOOUIPEHNH, 00YYEHHUH, YBOJIbHEHUH PaOOTHUKOB.

2.0ueHKa pe3yabTaToB pabOTHI M OIIEHKA MMOTEHIMala COTPY/THHUKOB.

3.Pa3paboTka OlIEHOYHOM TEXHOJIOTHH

4.Kpurepun OLEHKN COTPYIHUKOB.
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12.ATTecTanus NepcoHana B TYPUCTCKON HHAYCTPHHU

Bomnpocs! 1u1st 00cyxaeHus:

l.ATTecranus: uenu, 3a1a4d U NPUHIUIIBL.

2.Pa3paboTka METOJMKHU OLICHKH KaueCTB COTPYJHUKOB B IEPUOJI aTTECTALIUU.

3.ATTeCTallMOHHbIE JTUCTBI

4. IlogBeneHue UTOrOB aTTECTALIH.

13.IloaroroBka, NepenoaAroTOBKAa M NMOBbIIIEHHE KBAJIM(PUKALMH NEPCOHAA

Bomnpocs! u1st 00cyxaeHus:

1.Posib mpoheccnoHanbHOTO MOTEHIIMANIA B PA3BUTHH OpraHU3allny.

2.1lenu v 3a1a4M pa3BUTHUS MIEPCOHATIA.

3.Ananu3 noTpeGHOCTH B 00yUEHUH.

14.YupagJieHue 1e/i0BOii Kapbepoil B TYPUCTCKON MHAYCTPUH

Bomnpocs! 11t 06cyxaeHus:

1.Bugsl [pynoBbIX IHepeMelleHui: BHYTPUNPO(ECCHOHAIBHBIE, MEXKIOKHOCTHBIE,
MEXITPpOo(ecCHOHATIbHBIE.

2.CTpyKTypa Kapbepbl COTPYIHUKA. DTaIlbl KAPHEPHI.

3.Pabora ¢ xagpoBeiM pe3epBoM 4. OOS3aHHOCTH PYKOBOJUTEIIS IO pabOTe ¢ PE3ePBOM.

15S.MoTuBauusi M CTHUMYJHPOBAHHE TPYAOBOH /esiTeILHOCTH IepcoHANa B
TYPHUCTCKOI MHIYCTPUH

Bomnpocs! 1uist 00cyxaeHus:

1.MotuBauus u 3ppeKTUBHOCTb TPYAOBOH J1€ATEIBHOCTH.

2.1lepBoHauanbHbIE TEOPUH MOTUBALIUH.

3.ConeprxaTenbHble TEOPUU MOTHBALIUH.

4.1IpoueccyalibHble TEOPUU MOTHBALIMU

16.YcaoBus Tpyaa u 3pGeKTHBHOCTH Pa00ThI B TYPUCTCKON HHAYCTPHUHU

Bomnpocs! 1uist 00cyxaeHus:

1. O6uue ycnoBus Tpynaa.

2.CaHUTapHO-TUTUEHUYECKUE YCIOBUS TPY/A.

3.OcreTnyeckre yciOBUs TpyJa: LBETOBOE O(QOpPMIIEHHE, O3€JIeHEHHE IOMELICHUH,
(GyHKIIMOHaIbHAs My3bIKa.

4.PexuM Tpysaa U OTAbIXa.

5. JlMcuMnianHapHble MPOCTYNKHU U B3bICKaHUSI.

17.TexHoJI0rHM YBOJIbHEHHS MEPCOHATA B TYPUCTCKON HHAYCTPHHU

Bonpocs! 1uist 06cyxieHus:

1.YBonbHEHNE: IOHATHE U BUJIBI.

2. [Tpy4rHBI ¥ MOTUBBI TEKYUYECTH.

3.YnpasieHue BHICBOOOKICHUEM ITEPCOHAIA.

4.AyTrnencMeHr.

18.Cnenuduxka ynpapJjeHus NEPCOHATOM B TYPHCTCKOI HHIYCTPHH

Bonpocs! 1uist 06cyxieHus:

1.0co0eHHOCTH  yHpaBji€HUs [EPCOHAJIOM B  OpraHax TIOCYJapCTBEHHOTO U
MYHUIIMIIAJIBHOTO YIPaBIEHUS.

2.0co0EHHOCTH YNpaBJCHUs T[E€PCOHAJIOM B OPraHU3aIMsIX IPOU3BOACTBEHHOH U
COLIMATIbHON MH(PACTPYKTYpPhI

19.0nenka 3¢ (peKTHBHOCTH YIIPABJICHHUS NEPCOHATOM B TYPHCTCKOM

Bonpocsr 1uist 06cyxienus:

1.Metoauku aHan3a 3(pPEeKTUBHOCTH CUCTEMBI YIIPABIECHUS IIEPCOHAIOM.

2.Kpurepuu oneHKH 3P PEeKTUBHOCTH.

3.0cHOBHBIE BUABl 3((EKTUBHOCTH YIPABICHHUS IEPCOHAIOM: SKOHOMHYECKas,
TEeXHUUYECKasi, COLUaIbHasl.
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4.MeToapl OLEHKM M TMOKazaTeau HPQPEKTHBHOCTH pabOThl CIoyxO yrpaBieHUs
HEPCOHAJIOM.

20.KopnopaTuBHas KyJbTypa B TYPHUCTCKOI HHAYCTPUH

Bomnpocs! 1u1st 00cyxaeHus:

1.®axTOopbI, BIUSIONINE HA 0COOCHHOCTH OPTaHU3aIIMOHHON KYJIbTYPHI.

2. Tunonorust KyiabTyp.

3.IToka3zarenu aHann3a OPraHU3aAUOHHON KYJIbTYPBHI..

4.IIpuHuuns! GOpMHUPOBAHUS OPTaHU3ALMOHHOM KYJIbTYPBI.

5.9Ttansl GOPMHUPOBAHUS OPTaHU3ALMOHHON KYJIbTYPHI.

6.Metozbl popMUPOBaHUS U OJAEPIKAHUSA OPraHU3aLlMOHHOMN KYJIbTYpBI.

7. UccnenoBanue OpraHu3allMOHHOM KYJIBTYPBI

TunoBble olleHOYHBIe MaTepuaabl M0 TeMe Ne 1-20

TunoBbie TeMbI /151 T0KJIa10B/ pedpepaToB

Cobepume ungpopmayuro no npeosoNCeHHOU meme, cucmemamusupyime ee, coeiaime
86160001 U NPEOIONCUME UCNONb308AHUE.

1. HazoBuTe /1Ba oxo0/1a K TEPMUHY «yIPaBICHUE IEPCOHATIOM»

2. B dyem 3akitouaeTcs OCHOBHAS LIE€Tb YIIPABICHUS IEPCOHATIOM?

3. Uto sBnsieTcss 00BEKTOM YIPaBICHUS IEPCOHATIOM?

4. Yro Takoe opraHu3alMOHHAs CTPYKTypa nepcoHana?

5. Yro Takoe mTaTHas CTpyKTypa nepcoHana?

6. Uto Takoe pojieBas CTpyKTypa rnepcoHana’?

7. Kakue ¢aktopbl onpenaensioT MecTo (YHKIMU YIpaBJIeHUs MEpCOHAIOM B oOmIeil cucreme
ynpaBieHus?

8. Uto Takoe KajpoBas TEXHOJIOTUS?

9. Kakoil Tun KaapoBOM MOJMUTUKH NPEINOJAraeT IMPEUMYILECTBEHHOE HCIOJIb30BaHUE
BHYTPEHHUX HCTOYHHUKOB M0J100pa nepcoHana’?

10. TlepeuncauTe OCHOBHBIE ATAIBI PA3BUTHSI HAYKU O IIEPCOHAJE.

11. Jlng Kakoil KOHLENIMM YIPABICHUS IIEPCOHAJIOM XapaKTEPEH AaBTOPUTAPHBIM CTUIIb
yIpaBieHUs, OPUEHTUPOBAHHBIIN TOIBKO Ha LEJIN IPEATpUITUS?

12. Kakasi KOHLenI¥sl yrpaBieHHs] IepPCOHANIOM liejecoo0paszHa JUIsl NpeANpUsSTHA ¢ MaCCOBBIM
(cepuitHBIM) XapakTepoM NpOU3BOACTBA?

13. Kakass KoHUenuus yhpaBie€HUS I[EPCOHAIOM LieJecoo0pa3Ha il TOCYJapCTBEHHBIX
YUPEXKIEHUI?

14. Kakast KOHIIeNIUs yIpaBIeHUs IEPCOHATIOM LieecooOpa3Ha JJisi KOMMEPUYECKUX CTPYKTYp B
YCIIOBUSIX PHIHOYHON KOHKYpPEHIUU?

15. B ueM 3axirouaeTcs CyTh KOHIENIMH «KaApbl KaK Pecypchi»?

16. KakoBbl npu4nHbl peopraHuzauuu kaapoBbix ciayx0 B CYII? B uem cocrout cyrh 3TOH
peopraHuzanumn?

17. Ilepeunciute OCHOBHBIE JIEMEHTHI CUCTEMBI YITPABIICHUS ITEPCOHATIOM.

18. Ilepeuncaure OCHOBHBIE PYHKIIMU CUCTEMBI YIPABJICHUS IEPCOHATIOM.

19. Ilepeunciure OCHOBHBIE METOBI YITPABICHUS TEPCOHATIOM.

20. IlepeuncnuTe OCHOBHBIE IPUHIIMIIBI YIIPABIEHUS YEJIOBEUECKUMHU PECYPCAMHU

21. Ilepeuncinute OCHOBHBIE IPUHIIMIIBI TOCTPOEHUS CUCTEMBI YITPABIEHUS ITEPCOHAIIOM.

22. IlepeunicinuTe OCHOBHBIE IPUHIIMIIBI PA3BUTHS CUCTEMBI YIIPABJICHUSI IEPCOHATIOM.

23. Ha xakoM ypOBHE yNpaBJIEHUs ONPEIETIIOTCS KOHUEIMNSA U TUIT KaAPOBOW MOJIUTHUKH?

24. IlepeuriciuTe OCHOBHBIE THIIBI KaIPOBOM MOJIUTHUKH.

25. Yrto Takoe GyHKIMOHATIBHOE pa3jiesieHrne Tpyaa’?
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26. IlepeuncnuTe OCHOBHBIE STambl (OPMUPOBAHUS OPTaHU3AIMOHHON CTPYKTYpPHI CITYKO
yIpaBICHUS IEPCOHATIOM.

27. Kak onpenenuts npoheCCHOHATBHO-KBATH(DUKAITMOHHBIN U KOJTMYECTBEHHBIN COCTAB
CITy>KOBbI YIIpaBJIeHUS [TEPCOHATIOM?

28. Yo Takoe mratHas Hopma?

29. B xakoM JOKyMEHTE 3aKperuisieTcs pacrpeiesieHue JOJHKHOCTHBIX O0sI3aHHOCTEH MEXIy
COTpyIHUKaMu?

30. Kakue MeTo/1bl INIAHUPOBAHUS YMCIEHHOCTH IIEPCOHAIA BbI 3HAETE?

31. Kakoif meron IUIaHUPOBaHMA IeNIecOO0OpPa3sHO NPUMEHSTH Ui pacdeTa YUCICHHOCTH
PYKOBOJIUTEIICH?

32. Kakoii Meron IUIaHUPOBAHMA IeNecOO0pa3sHO MPUMEHATHh JUIS pacdyera YHCICHHOCTH
TEXHUYECKUX UCIIOJIHUTEIIEH?

33. Yo Takoe KayeCTBEHHOE TUIAHUPOBAHUE MepcoHaa?

34. Tlepeuncaute OCHOBHBIE IOIXObI K (POPMHUPOBAHHIO TIEpCOHATIA.

35. B ueM 3aKi1t04aeTCsl CyIIHOCTh TEOPUH JOJKHOCTHOTO COOTBETCTBUA?

36. B ueM 3akitouaeTcsi OCHOBHAs ujies Mpo(hecCHoHaIbHOTO KIUpUHTa?

37. Yro Takoe npodeccuorpamma?

38. Uto Takoe nepcoHorpamma?

39. Ilepeuncante OCHOBHBIE HCTOYHHUKH 11000pa paOOTHUKOB.

40. Yto Takoe JU3UHT TiepcoHana?

41. Ilepeuncnure cocTaB 3asiBUTENBHBIX JOKYMEHTOB KaHAUaTa NP MpueMe Ha paboTy.

42. llepeuncnute BHYTPEHHUE U BHEITHUE (DAKTOPHI, BIMSAIONINE Ha IpOIiecc 0TOOpa KaHIUAaTOB.
43. Ilepeuncnure OCHOBHBIE ATAMbl IPOLEAYPHI 0TOOpA KaHAMIATOB HA JJOHKHOCTb.

44. B 4eM COCTOUT OTINYHE MIPEIBAPUTEILHON OTOOPOUHOM Oecelbl OT coOeceI0OBaHMS

(11enp, KTO MPOBOJUT, Pe3yabTaT)?

45. Ilepeuncirre OCHOBHBIE BUJIbI cOOECEOBaHMS IIPU IIpUEME Ha padoTy.

46. ChopmynupyiiTe OCHOBHBIE MpaBUjia MPOBeACHUs coOece0BaHus.

47. B ueM 3aKJIt04aeTcsl CYIIHOCTh YIIPABICHUS Kapbepoit?

48. Kakue BUbI TPYJOBBIX IEPEMEIICHNUN BbI 3HacTE?

49. B 4eM 3aKJII0YatoTCs 1eTb U 3aJ1a4M aJanTaiiy mepcoHana’?

50. Uro Takoe npodeccruoHalbHas afanTanus nepcoxHana’?

51. YUro Takoe opraHu3allMOHHAs aJanTalus rnepcoHana?

52. Tlepeuncnaute OCHOBHBIE ()OPMBI aaNTAIIMK TIEPCOHAIA.

53. IlepeurcnuTe OCHOBHBIC CTAJUU TPYAOBOM aanTaluy MepcoHaia.

54. KakoBsbI poJib U 33/1a4¥ OLICHKHU IepcoHasa’?

55. B 4em 3akirovaeTcsi MPUHIUITHAIBHAS Pa3HHUIA MEXKIY IKCIEPTHBIM H WHCTPYMEHTAIHHBIM
MOJIXOJIaMH K OILIeHKe paboTHUKa?

56. Kakue MeTo/Ibl OLIEHKHU TIEpPCOHasa BbI 3HaeTe?

57. Kakoit MeToJ1 OLIeHKH MepcoHalia 11eJ1eco00pa3HO MPUMEHSTh Al 000CHOBaHHOCTH
AJIMHUHUCTPATHBHBIX PEIICHUIN?

58. B kakoit ¢opme Hamboyee 4YacTO MNPOBOAMTCSA OIEHKA IIEPCOHANAa Ha POCCHUHCKUX
pEeIPUATHSIX ?

59. B ueM 3akirouaeTcsl MPUHIMITHAIBHOE Pa3Inuie MEXIy OLIEHKON U aTTecTalfe
nepconana’?

60. B yem 3akio4aeTcsi CyTb TEXHOJIOTUH LIEHTPA OLEHKHU?

61. B yem 3axirogaetcst poib IpodecCHOHaTFHOTO TOTEHITMANIA B PA3BUTHH OpTaHU3AINH?

62. Ilepeuncianre OCHOBHBIE BUIBI TPOPECCUOHATBHOTO O0YUEHUS CITyKaIlUX.

63. [lepeunciuTe OCHOBHBIE €U U 33/1a4U MMOJITOTOBKY MIEPCOHAA.

64. Ilepeuncante OCHOBHBIE NMOAXO0/bI K IPOPECCHOHATBLHOMY O0YUEHHIO MTEPCOHATIA

65. B 94emM coCTOUT CyTh HOBOTO MOJIX0/1a HEMPEPHIBHOTO 00YUYeHUs TTepcoHana’?

66. Kakoit meron o0yuenus Haubosnee 3(h(heKTuBeH Al IPHOOPETEHUS M COXPAHEHUS 3HAaHUNA?



21

67. Kakoit meron oOyueHust Haubonee >3(pPEKTUBEH Ui Pa3BUTHS CIOCOOHOCTH K COBMECTHOM
pabote?

68. Kakoit meron o0y4yenus Hanboinee 3hHeKTuBeH ISl MOJIy4YeHHs HaBbIKA B PELICHUN
po0JeM ynpaBiieHus?

69. Chopmynupyiite kpurepun 3¢ (HEeKTUBHOCTH IMOATOTOBKH IEPCOHATIA.

70. Ilepeuncanre BUABI TPYAOBBIX IEPEMELIEHUH COTPYAHUKOB B OPraHU3aI1H.

71. Ilepeuncante TUIIOBBIE MOJIEIHN Kapbephl COTPYIHUKA.

72. KakoB MexaHU3M yIpaBJICHHUs JOJKHOCTHON Kapbepoul COTpyaHUKA?

73. KakoB MexaHU3M yIpaBJiIeHUs IPOPecCHOHATBHON Kapbepoil coTpyaHuKa?

74. [lepeuricnuTe OCHOBHBIE ATAllbl YIIPABJICHUS JE€I0BOM Kapbepoil

75. Yto Takoe MoTUBaIuUs Tpyaa?

76. KakoB 0CHOBHOM (haKTOp MOTHBAIIMH TPYJAOBOM JIeATEILHOCTH coryiacHo Teopun D. Terimopa?
77. B ueM 3aKJII09aeTCs CyTh HePapXUUIECKON CTPYKTYphI MOTpeOHOCTEMH uenoBeka o A. Macnoy?
78. Kakast Teopust MOTHBAIHU («x» WK «y») Jl. Makrperopa oTpa)kaeT COBpEMEHHBIIN B3TJIA]I Ha
TPYAOBYIO JEATEIBHOCTD YeJIOBeKa?

79. Ilouemy Teoputo MmotuBanuu O. ['epridepra Ha3bIBAIOT TEOPUEH MOTHBAIIHOHHOW TUTHEHBI?
80. Kakue Buabl moTpedHOCTEH NTepcoHana BeyiensieT J{. Makkinemiana?

81. B ueM 3akiro4aeTcs CyIHOCTh MOTUBAIMU coryiacHO Teopuu B. Bpyma?

82. B uem 3akitouaercs CylHOCTh MOTUBaIMU coryiacHo Teopuu C. Anamca?

83. B 1uem 3akiiro4aeTcs CyIuiHOCTh MOTUBAIMU coriacHo Teopuu b. Ckunnepa?

84. B ueM 3akir04aeTcs CyIHOCTh MOTHBAIIMU COTIacHO Teopuu J{. ATkuHCOHA?

85. [lepeuncnure OCHOBHBIE CPEACTBA BO3/IEHCTBUSI HA MOTUBALIUIO COTPYIHUKOB.

86. CchopMynupyiiTe OCHOBHBIE ITPaBUJIa BO3HAIPAXKJAIOILET0 YIPaBICHHUS.

87. Urto Takoe KOH(PIUKT?

88. CchopmynupyiiTe OCHOBHbIE TPU3HAKH KOH(IIMKTA B OpraHU3alHH.

89. Kakue Turbl KOHQIUKTOB BBl 3HaeTe?

90. ChopmynupyiiTe OCHOBHBIE IPUUNHBI BOSHUKHOBEHUS KOH(IMKTOB B OpraHU3alMH.

91. Ilepeuncante OCHOBHBIE METO/IBI YITPABICHHS KOHPIUKTAMHU.

92. Ilepeuncante OCHOBHBIE 3Talbl YIPABICHUs KOHPIUKTAMH.

93. IlepeuncauTe OCHOBHBIE BUbl YBOJIbHEHHIA.

94. Yro Takoe TeKy4ecTb nepcoHana’?

95. Kakue KpUTepUH OIEHKH COTPYIHUKOB SIBISIFOTCS OOs3aTENbHBIMUA TIPH COKpAIICHUU
nepcoHana’?

96. Uto Takoe skoHOMHYEecKast 3P (HEKTUBHOCTD yIPaBICHUSI IEPCOHATIOM?

97. Yo Takoe TexHU4ecKas 3PPEKTUBHOCTh YIPABIECHUS EPCOHATIOM?

98. Uto Takoe conuanbHas 3p(HEeKTUBHOCTD YIIPaBJICHUS [IEPCOHATOM?

99. KakoBbl OCHOBHBIE KPHUTEPUU OLEHKH J(PPEKTUBHOCTH pabOTHI CIIYyKO ylpaBlieHUS
nepcoHaIoM?

100. ITonsTHE OpraHN3allMOHHON KYJIbTYpBl U CBOMCTBA OPraHU3aLlMOHHON KYJIBTYPHI.

101. B3anmocCBsI3b MOHATHI «OpTaHU3AIMOHHAS KYJIbTYPa» U «KOPIOpPaTUBHAS KYJIbTYpay

102. YpoBHHU N3y4eHHUs OpraHU3aLMOHHON KYJIbTYpHI.

103. OcHoBHBIE (DYHKIIMU OPTaHU3ALIMOHHON KYJbTYPBHI.

104. OcHOBHBIE 3JIEMEHTHI OPraHU3aLMOHHON KYJIbTYpPHI.

105. OcHOBHBIE THIIBI OPraHU3AIMOHHBIX 00PS/I0B.

106. ITonsiTHe U BUABI CYOKYIBTYP.

107. IloHsaTHEe OpraHU3allMOHHON KOHTPKYJIbTYpbl. BHIBI KOHTPKYJIbTYp, TPHUYUHBI HX
BO3HHUKHOBEHUS.

108. MeTop1 n3ydeHHsI OPraHU3alOHHOMN KYJIBTYPBI.

109. Cuna opraHu3allMOHHON KyJbTYpbI; IapaMeTpPbl, XapaKTEPU3YIOLIUE CUITY KYIbTYPBI.

110. ITonmoxxutenbHbIE M OTPULIATEIBHBIE KYJIBTYPBI: CYIIIHOCTb U ITPOSIBJICHUE.

111. OOmias xapakTepucTHKa TUIIOJIOTMH OPTaHU3AIMOHHBIX KYJIBTYP.
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112. Tunonorust OpraHU3allMOHHBIX KYJIBTYp IO HAIMOHAIBHBIM OCOOCHHOCTSIM TOBEACHUS
nepcoHaa

113. Tunonorust opraHU3alMOHHBIX KYJIbTYpP B 3aBUCUMOCTHU OT COLMAIIBHOIICUXOJIOIMYECKOTO
KJIMMaTa B OpraHu3alun

114. Tunonorust OpraHU3allMOHHBIX KYJIBTYP B 3aBUCHMOCTH OT OCOOCHHOCTEH reHIePHBIX
OTHOLICHHH.

115. Tumonorust OpraHU3alMOHHBIX KYJIbTYP B 3aBHCHUMOCTH OT OTPACIIEBOI CIICIIU(PHKH.

116. Tunonorust oprann3aliMOHHBIX KyabTyp C.XaHau.

117. KoMIuiekcHasi TUIIOJIOTHsI OpraHu3aluoHHbIX KynbTyp P.KynHa.

118. KnanoBast KyibTypa: o0I1as XapakTepUCTHKA, CUIIbHBIE U ClIa0ble CTOPOHBI, OCOOEHHOCTH
yIpaBJIEHUS IEPCOHATIOM.

119. AnxokpaTuueckas KyJabTypa: OOLIas XapakTepUCTHKA, CUJIbHbIE U cialdble CTOPOHBI,
OCOOEHHOCTH YIIPABJICHUS IEPCOHAIIOM.

120. bropokparuueckast KyJlbTypa: 0011asi XapaKTepUCTUKA, CUIIbHBIE U CJIa0ble CTOPOHBI,
O0COOEHHOCTH YIIPABJICHUS IEPCOHAIIOM.

121. PeiHOYHAs Ky/nbTypa: 00Iasi XapaKTepPUCTUKA, CUIbHBIE U CJIa0ble CTOPOHBI,

O0COOEHHOCTH YIIPABJICHUS IEPCOHAIIOM.

122. OcHOBHBIE XapaKTEPUCTHKU M KIIOYEBBIE KOMIIETCHLIMM JUACPOB B Pa3IMYHBIX THUIIAX
OpraHU3alMOHHBIX KYJBTYP.

123. MeTopl noAJiepKaHusl U U3MEHEHUS! OPTaHU3allMOHHON KYJIbTYpPbI

124. dakTopsl, BBI3BIBAIOIINE HEOOXOIMMOCTh U3MEHEHHS OPraHU3allMOHHOM KYJIbTYpBI.

125. Oco0eHHOCTH OpraHU3alMOHHOM KYJIbTYphl Ha Pa3HbIX 3Tallax pa3BUTHs OpTraHU3aLUN.

126. Meronpl W3MEHEHHs OPraHU3alMOHHOM KyJIbTYphl HAa pa3HbIX CTaJuAX pPa3BUTUA
OpraHu3aliHy.

127. Pucku n3y4eHust 1 U3MEHEHUs OpPraHU3alMOHHOM KYJIbTYPBI.

128. Drarbl U3MEHEHUSI KYIbTYpPbl

129. IlpyHUMIBI U3MEHEHUS OPTaHNU3ALMOHHON KYJIBTYPBI.

Tunosble oueHOYHBIE MaTepuaabl o Teme Ne 1-20

IIpumep TecToBOrO 3a1aHUS

Buvibepume 0oun npasunvrwiii omeem. Cocmagvme Cnucok omeemos Ha 0Npocsl mecma,
BbINOIHAS 3A0AHUSL, CHOPMYTUPOBAHHBIE 8 KANCOOM BONPOCe Mecmd.
1. Cnoco6 mombopa mepcoHana, KOTOPBIA XapaKTepH3yeTcs TeM, 4YTO OOBEKTOM IOUCKa
KBATH(DUIIMPOBAHHBIX KaJpPOB CTAHOBUTCS KOHKPETHOE WPEINpPHITHE, a IICNbI0 IOUCKa —
«TepeMaHUBaHUE» OMpPEAENEHHBIX Pa0OTHUKOB C HMCIOIb30BAaHUEM JIOCTYMHBIX HCTOYHHMKOB U
«IOJIOJBHEIX» CIIOCOOOB — JTO:
a) X3/IXaHTHHT;
0) baHumapkeTuHr;
B) ®paHyaii3uHr.

2. Kak Ha3bIBaeTcst METOJ] pabOThI C JaHHBIMU KaHJUAAaTa Ha BAaKaHTHYIO JIOJKHOCTb, KOTOPBIH
3aKJII04aeTcs B paboTe ¢ JOKyMEHTaMu?

a) aKTUBHBINA METOJI;

0) MacCUBHBIN METOT;

B) TUCTAHLIMOHHBIA METOI.

3. OreuectBennslit onpocauk MTO (90 Bonpoco) npu npueme Ha paboTy OTHOCUTCS K:
a) MeTo/IaM TECTUPOBaHUS

0) ICUXO0IMarHOCTUYECKUM METOIMKaM

B) METO/IaM coOece0BaHUsI.
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4. luBMIM30BaHHBIA M STHUYHBIA CHOCOO pacCTaBaHMs C YaCThIO IEPCOHANA, MOCIE KOTOPBIX
KOMITaHUS COXpaHsET J0Opble OTHOLIEHUS ¢ OBIBIIUMH COTPYIHUKAMHU.

a) ayTIJICHCMEHT

0) ayrcradpuHr

B) IOJ00P BPEMEHHOI0 N€pCOHAaA.

5. JIy1st aBTOPUTAPHOTO CTWJISL YIIPABJICHUS XapaKTEPHO:

a) yIpaBJIEHYECKUE PEILIEHUs IPUHUMAIOTCSI HA OCHOBE 00CYKIEeHUs IPOOIIEMBbI, yuyeTa MHEHUHN U
WHULUATUB COTPYIHUKOB;

0) )KeCTKUI MOCTOSHHBIN KOHTPOJIb 32 BBIIIOJHEHUEM PELICHUH C yrpo30il HaKa3aHus;

B) «MaKCHUMYM JIEMOKPATHUN» U «MUHUMYM OpraHU3aLUn»;

I') HEMPeACKa3yeMOCTh B PEIIEHUN PYKOBOJICTBA.

6. I AeMOKpPaTUYECKOIrO CTHIIS YIIPABIEHUS XapaKTEPHO:

a) BBIIIOJIHEHUE MPUHATHIX PELIEHUH KOHTPOJIUPYETCS U PYKOBOAUTEIIEM U COTPYAHUKAMU;

0) BBINOJIHEHHE IPUHATHIX PEILICHUIH HE KOHTPOJIUPYETCS HU PYKOBOAUTENIEM HU COTPYIHUKAMU;
B) JKECTKMI ITOCTOSIHHBIM KOHTPOJIb 3@ BBIIIOJIHEHUEM PELICHUM ¢ yrpO30i HaKa3aHUs;

I') HEMPeACKa3yeMOCTh B pEIIEHUN PYKOBOJICTBA.

7. COBITOBas ICATEIBHOCTD NPEANPHUATHS HE BKIIIOUACT B CeOs:
a) pa3BUTHE KOPIIOPATUBHOMN U areHTCKON CEeTH;

0) 3axBaT MaKCUMAaJIbHOM /10JIM PBIHKA;

B) pa3BUTHE HOBBIX HalpaBJIeHUH On3Heca;

I') BeJleHue (PMHAHCOBOI'O y4YeTa U OTUETHOCTH.

8. AKTHBH3aIMA JEATEIBHOCTH IE€pPCOHANA, padOTaloImero B TYPUCTCKOW OpraHU3aluH,
XapaKkTepu3yeTcs:

a) SKOHOMHYECKUM U MOPaJIbHBIM CTUMYJIMPOBAHUEM [1EPCOHANIA;

0) co3laHreM yCIOBUH /s TPOSBICHHS TBOPUYECKOT0 MOTEHIIMAIa paOOTHUKOB;

B) MOBBIIIEHHEM ITPO(ECCHOHATBHON KBaNU(UKAIIMK ITEPCOHAa;

I') BCE OTBETHI BEPHBI.

9. IlocTpoeHue opraHu3allMOHHON CTPYKTYphI 3aBUCHUT OT:

a) BUJIa OPTaHM3ALMHU U pa3Mepa MpeIIpUsTUs;

0) pa3mepa npeanpusATis U GopMbl COOCTBEHHOCTH;

B) BUJIa OpraHU3AINH, pa3Mepa MpeanpusThs U GopMbl COOCTBEHHOCTH;
I') BUa OpraHu3aiuu U (opMbl COOCTBEHHOCTH.

OueHoYHbIE CPeNcTBA Tokaszareu Kpurepun
(popMBI TEKyIIETO KOHTPOJIST) OueHkn OueHkn
VCTHBII ompoc e KOppekTHOCT, W  MOJHOTA CroxHbrii BONPOC:
OTBETOB TTOJTHBIH, pa3BEpHYTHIH,

obocHOBaHHBIH 0TBET — 10 GamioB
IIpaBuneHBIl, HO  HE
apryMEHTHPOBaHHbBIH OTBET — 5
0aoB
Hesepuwiii  ortBer — 0
0aoB
OO0bI4HbIH BOIIPOC:
MOJIHBIM,  pa3BEPHYTHIH,
000CHOBaHHBIN OTBET — 4 Oana
[IpaBuibHBIM, HO  HE
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apryMEHTHPOBAHHBIH OTBET — 2
Oama
Hesepupiii otBer — 0
0anoB.
IIpocroii Bonpoc:
IIpaBunmpHBIl oTBeT — 1
Oamu;
HenpasunbsHslit otBet — 0
0amioB
Pedepar ® aKTYyaJIbHOCTh IPOOJIEMBI U e HOBHU3HA IIPOOIEMBI Max - 5
TEMBI 6amioB
® TIOJIHOTA ¥ TITyONHA ® CTENEHb PACKPBITHS
PaCKpBITUS] OCHOBHBIX HIOHITUI CYLIHOCTH IPOOJIEMBI max - 5
POOIEMBI OaJoB
e yMeHHe paboTath C e 000CHOBaHHOCTbH BHIOOpa
JIUTEPATYpPOH, HMCTOYHUKOB max. — 5 0ajioB
CHCTCMATU3UPOBATh U e coOmoaenue TpebOBaHMI K
CTPYKTYpUPOBAaTb MaTCpHUAI odopMIIeHHI0. max - 2 6ayIoB
® TPaMOTHOCTh U KyJIbTYypa
W3JI0KEeHUS
Hoxan e coOnroneHue pernamenta (10- Kaxnprii kputepuil OLICHKH
12 mMuH.); JIOKJIaJ1a OlieHUBaeTcs B 2,5 Oaia,
e xapakTep HCTOYHHKOB (Gomee | Makcumym 10 0anoB 3a OKNaz ¢
Tpex HCTOYHUKOB, | IPe3eHTanuen. Jlomyckaercss He
HCIIOJIb30BAHUE  MCTOpUYECKUX | OOJee Tpex JOKIAL0B B CEMECTP
JIOKyMeHTOB, MoHorpaduueckoii | (Beero no 30 6aios)
U IEPUOANYECKOM JTUTEPATyPHhl);
e 1m07aya Mmarepuana
(nmpe3eHTanms);
® OTBETHI Ha BOIIPOCHI
(BaieHHE MaTEPHATIOM).
TectupoBanue IIPOLIEHT IPABUIIBHBIX OTBETOB Menee 60% — 0 GayioB;
Ha BOIIPOCHI TECTA. 61 - 75% — 16 6annos;
76 - 90% — 18 6amnos;
91 - 100% — 20 GayoB.

5. OuneHovHble MaTepHuaJibl l'lpOMe)KyTO‘-lHOi/i arrecTanMu 1mo J1MCUMIJIvuHeE.

5.1. Ik3aMeH NPOBOAUTCS C MPUMEHEHHEM CJIeYIOIIMX MeTO10B (CpeacTB):
DK3aMeH MPOBOJUTCS C MPUMEHEHUEM MeToj/ia (Cpe/cTBA) YCTHBIE OTBETHl HA BOIPOCHI
Ouiiera U pelieHre CUTyallMOHHOM 3aauu.
B cnyuae npoBeneHHS NPOMEXKYTOYHOM aTTeCTallMM B JAMCTAHLIMOHHOM DPEXKUME
ucnonb3yercs iargopma Moodle u Teams.

5.2. OueHo4YHbIEe MAaTEPUAJIBI IPOMEKYTOYHON aTTECTAUH

KoMmnonenT IMpomexxyTOUHBIH/KITIOYeBOi Kpurepuii ouennBanus
KOMIIETEeHIIHHU MHIUKATOP
YK-2.3: dopmynupyer mpobiemy, [IpaBunbHO MIPENOCTaBICHBI
Crioco0eH aHaIM3UpOBaTh | pELIEHHE  KOTOPOH  HANPSMYIO | IPOrHO3bl O Pa3BUTUU COOBITUM, UCXOXS
IIaH-TpaUK pealu3aluy | CBA3aHO C JOCTHXKEHHEM LEJU | U3 MCHONB30BAHHBIX  CIIOCOOOB ISt

IMPOCKTa B OCIJIOM

u

MIpOeKTa
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KomMmmnonenr
KOMIIeTeHIUHU

IMpomexxyTOUHBIH/KITI0UEBOI
HHIHKATOP

Kpurepuii onenuBanus

BBIOMpACT ONTHMAJbHBIH
croco6 peueHus
HOCTaBJICHHBIX 337144

Omnpenenser CBS3H MEXIY
MOCTaBICHHBIMH  33jladaMu =~ U
OKHUTaeMble pe3yabTaThI 1704
peleHus

AHanu3upyer riaH-rpapuk
peanu3aldy TPOEKTa B 1IEJIOM H
BBEIOMpPAET ONTHMAILHBIA CIOCOO
peLIeHHs] TOCTABIICHHBIX 3aa4

B pamkax mOCTaBIEHHBIX
3aad  OmpeiessieT  MMEIOIIUEcs
pecypcsl u OTpaHUYCHHS,
JEHCTBYIOIINE TPABOBBIE HOPMBI

OrneHrBaeT pereHue
MOCTABJICHHBIX 3a/1a4 B 30HE CBOCH
OTBETCTBEHHOCTH B COOTBETCTBHU C
3allJTAaHUPOBAHHBIMU PE3YJIbTaTaMU
KOHTPOJISI, TpPH HEOOXOJUMOCTH
KOPPEKTUPYET CHOCOOBI pPELICHUSI
3aga4

pelIeHns 3a/1a4, OMPEeIeIeHHBIX B paMKax
MOCTABJICHHOM LN MPOEKTA.

YK-3.3:
Crioco0eH OCyIIeCTBISATh
oOMeH WHpOpMAIHEH,
3HAHUSIMHU H OIIBITOM C
YIeHaMU KOMaH/IbI;
OLICHUBAET HJAEU APYIHX
YJIEHOB KOMAHIBI I
JOCTIDKEHHUS
MTOCTaBIICHHOM IETTU

Onpenenser CBOIO pojib B
KOMaH/e, HWCXOIS W3 CTpaTeruu
COTPYJIHHUYECTBA JUIS JTOCTHUKCHHS
IMOCTaBJICHHOM 1IN

AHanmu3upyeT BO3MOKHBIE
HOCHENCTBUS JUYHBIX OEHCTBUN U
IUTAHUPYET CBOM JCHCTBUS IS
JIOCTYDKEHUSI 33IaHHOTO PE3yIbTaTa

OcymiecTBisieT oOMeH
UHpOpMAaIEH, 3HAHUSAMHU u
ONLITOM C WIEHAMH KOMAaHEI;
OIICHWBAaeT WJEH JPYTUX YICHOB
KOMAaH/IbI L JIOCTHXKEHUS
IMOCTaBJICHHOM 1IN

CoOmroaer
YCTaHOBJICHHbIE HOPMBI U TpaBUia
KOMaHJTHOHM paboThI, HECET TUIHYIO

[IpaBunsHO 000CHOBBIBAET
aJIcKBaTHOCTh PpACIpENENICHHs] pOJicH B
paMKax BBIITOJIHEHHSI KOMaHHOH 3a1a4H 1
COOCTBEHHYIO POJICBYIO MO3UIIMIO.

CApIIIMUT W CHOyliaeT Jpyrux
YJICHOB KOMAaH/IbI.

AJleKBaTHO MIPUMEHSIET
TPYIIOBEIE METO/BI B3aUMOICHCTBUSL.

OTBETCTBEHHOCTH 3a oomui
pe3yJbTar.
YK-10.1. O6ocHOBBIBaET cBOIO | OOOCHOBBIBAaET CBOIO HETEPIHMOCTH K
CriocobeH  (opMHPOBATH | HETEPIIUMOCTh K KOPPYIMIIHOHHOMY | KOPPYIIIMOHHOMY TTOBEJICHUIO
HETEepPIIMMOE OTHOIICHHUE | TOBEJCHHIO, TEPPOpPU3MY,

KOPPYILMOHHOMY
MTOBEIEHUIO

OKCTpEMHM3MY M  pa3palaTbIBaeT
MEpOMpUITHS, HalpaBleHHbIE Ha

NPOPHUIAKTHKY u
npeIynpexIeHue. [Mpumensier
OCHOBHBIC TIPHUEMBI COOJIIOACHUS
HPABCTBEHHBIX,  JTHYECKUX U
PaBOBBIX HOPM B
npodeccuoHaNbHON  cdepe I
NPOTUBOJCHCTBUSL  TPOSIBIICHHIO
IKCTPEMH3MA, TeppopH3Ma,

KOPPYNLIMOHHOMY IOBEJICHUIO.
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Kommnonent IMpomexxyTOUHBIH/KITI0UEBOI Kpurepuii onenuBanus
KOMIIETEHIIM U HHINKATOP
IIKO-1.3: 3HaeT OCHOBBI Cdopmuporagiieecs
CriocobeH OCYIIECTBISATh | OPraHM3alMd H  IUIAHUPOBAHHS | aHAJTM3UPOBATh CYIIECTBYIOIINE (DOPMBI
nojoop niepcoHala | JesITeIbHOCTH MPENPHUSITAN | yIIpaBIICHHsI IEPCOHANIOM, Pa3padaThIBaTh
TYPHUCTCKOTO WHIyCTPUU TypU3Ma U O00OCHOBBIBATH MPEIUIOKEHUS MO UX
MPEIPUATHS B [IpuHuMaeT omepaTUBHBIE | COBEPIICHCTBOBAHHIO.
COOTBETCTBHHU C | ympaBleHUYECKHE  pPEUICHUS B
podeCCHOHATEHEIMHU 00nacT TypUCTCKON JEATEIbHOCTH
3a7ayaMu AesTeNLHOCTH OcymecTBisieT noaoop
nepcoHana TYPUCTCKOTO

OPEONpUsATUs B COOTBETCTBUU C
npodeCCHOHAIBHBIMU  3aJjadyaMu
JeSITeIbHOCTH

OcymiecTBisieT
PYKOBOZCTBO TPYZOBBIM
KOJIIICKTUBOM, XO3SIMCTBEHHBIMH H
(PMHAHCOBO-9KOHOMHYECKHMHU
Mpoleccamu TYPHUCTCKOU
OpraHu3alyu

Biageer  coBpeMeHHbIMU
TEXHOJOTHSIMA ~ OpopMIIeHHST |
peLICHUs BOIIPOCOB TYPUCTCKHX
(hopMabHOCTEH

TunoBbie OLIEHOYHbIE MaTepuaJibl l'[pOMC)KyTO‘IHOﬁ aTTeCTallun
Tunoevie 680NPOCHL K IK3AMEH)Y

H3noo1cume meopemuueckue 0CHO8bL NO OAHHOU meme U 000CHyUme (apeymMeHmupyime u
npoOeMOHCmpupylime) c6oe OmHoueHue K OaGHHOU meme (Ha KOHKPemHOM npumepe):

1. /IBa moaxoaa K TEpMHUHY "yIpaBJIEHUE YEJIOBEUECKUMHU pecypcamu’.

2. B yem 3akiroyaeTcs OCHOBHAs LIEb YIPABICHUS IEPCOHAIOM?

3. Uro siBnseTCcs 0OBEKTOM YIPABIECHUS ITEPCOHATIOM?

4. Yem 00bsACHSACTCS HHTEPHAIIMOHAIU3AIMS YIIPABJICHUS TIepCOHANIOM?

5. Kakue ¢aktopbl onpeensioT MecTo (YHKIMU YIPaBJIEHUS NEPCOHAIOM B 0OwIeil cucreme
ynpaBieHus?

6. Uto Takoe KaapoBasi TEXHOJIOTHUS?

7. Kakoil Tun KaZpoBOM IOJMTUKM NPENNOJIAraeT INPEUMYIIECTBEHHOE HCIOIb30BaHUE
BHYTPEHHUX HCTOYHUKOB II0J100pa nepcoHana?

8. IlepeunicinTe OCHOBHBIE ATAIBI Pa3BUTHS HAYKH O IIEPCOHAJIE.

9. B yem cytb koHuenuuu "Kaznpsl kak pecypcsl”?

10. JIs1 kako# KOHILIETILIMY YIIpaBJI€HUsI IEPCOHATIOM XapaKTepPEeH aBTOPUTAPHBIN CTHIIb
YIPaBJIEHUS, OPUEHTUPOBAHHBIN TOJIBKO HA LEJIN IPEAIPUITHS?

11. KakoBbl mNpHYMHBI peopraHu3alMu KaJapoBbix ciayx0 B CVYII? B uem cyrb 5TOH
peopraHuzanumn?

12. Yto Takoe mraTHas HopMa?

13. B KakoM IOKyMEHTE 3aKpEIIAETCS paclpeielIeHIe TIOJTHOMOUNI MEKIY COTPYIHUKAMU?

14. Ha xakom ypOBHE yIpaBJI€HUS ONPEACTAIOTCA KOHUEMIINS U TUIT KaAPOBOW MOJIUTHUKH?

15. Kakast koHIenus ynpapieHHus MEPCOHATIOM IieJiecoo0pa3Ha s MPEANPHUITUN C MACCOBBIM
(cepuitHBIM) XapakTepOM MPOU3BOACTBA?

16. Kakas KoHUeNumMs yhpaBle€HUS IEPCOHAIOM IieJecoo0pa3Ha i TOCYJapCTBEHHBIX
yapexaeHun?

17. Kakast KOHIIeTIIMsI yIIPaBISHUS IEPCOHATIOM IIeJIeco00pa3Ha sl KOMMEPUYECKUX CTPYKTYp B
YCIIOBUSX PHIHOYHON KOHKYpPEHIUU?
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18. K kakoii rpynne corpyaaukoB CYII otHocuTcs neuxosnor?

19. Kakue MeTo1bl IUIaHUPOBAHMS YUCIIEHHOCTH NepcoHana Bel 3HaeTe?

20. Kakoif MeToa IUTaHUPOBAHHS LEIecO00pa3HO MPHUMEHATh MJIsl pacyeTa YHCICHHOCTU
PYKOBOJIUTEIICH?

21. Kakoii MeToi TMJIaHUPOBAHUS IEJIECOOOPa3HO MPUMEHSATh I pacdyeTa TEXHHUYECKUX
UCIIOJIHUTEIIECH?

22. KakoB TOpU30HT IJIAHUPOBAHUS IIPH JJOJATOCPOYHOM IITAHUPOBAHUU?

23. KakoB rOpH30HT IIJIAHUPOBAHUS MPU CPETHECPOUHOM IIIAHUPOBAHUN?

24. KakoB rOpU30HT IIJIaHUPOBAHUS IIPU KPATKOCPOUYHOM IIIIAHUPOBAHUU?

25. Uto Takoe KauyeCTBEHHOE MUIaHUPOBAHUE MEPCOHAIA?

26. IlepeuricnuTe OCHOBHBIC TIOJIXO/IBI K (DOPMHUPOBAHUIO TIEPCOHATIA.

27. B ueM 3aKiIr04aeTcs CyIHOCTh TEOPUH JTOJKHOCTHOTO COOTBETCTBUS?

28. B "eM 3aKiro4aeTcsi OCHOBHAs uaes MpodeccnoHalbHOTO KIUpUHTa?

29. Yro Takoe npodeccuorpamma?

30. Yro Takoe nepcoHorpamma’?

31. Uto BKIIIOYAET MAKET 3asBUTEIBHBIX JOKYMEHTOB?

32. Ilepeuncnure BHYTPEHHHE U BHEIIHUE (DaKTOPBI, BIUSIIONINE HA IPOLIECC 0TOOpa KaH M IaTOB.
33. IlepeuncanTe OCHOBHBIE 3TAIIbI MPOLIETYPHl 0OTOOPA KAaHIUJATOB HA JOJKHOCTD.

34. B ueM oTiu4me mpeIBapuUTEIIbHON 0TOOPOYHON Oecensl OT codecenoBanus (11eb, KTO
MIPOBOJIUT, PE3yJIbTar)?

35. Ilpu cocraBieHHH 3ampoca O KaHIWJATE IeIeCO00pa3HO CTaBUTh BOMPOCHI B 3aKPBITOH,
OTKPBITOM MJIH CKPBITON popme?

36. B ueM 3akitouaeTcs CyIIHOCTh YIIPABICHUS Kapbepon?

37. Kakue BuIbI TPYIOBBIX MepemMenienuii Bol 3Haete?

38. IlepeuncnuTe OCHOBHBIE THIIBI KAPHEPHI.

39. Io kakuM MmoKa3aTessi MOKHO OICHUTH 3(PPEKTUBHOCTH PabOTHI C pe3epBOM?

40. [Iepeuncinute OCHOBHBIE 3TAlbl YIIPABICHUS 1€I0OBOUM KapbepOu.

41. KakoBa poJjb ¥ 3a/1a4l OLEHKU IIepcoHasa’?

42. B yeM NpuHUMIHMAIBHAS Pa3HULA MEXAY SKCIIEPTHBIM U HHCTPYMEHTAJIBHBIM MOAXO0AAMH K
OIleHKe pabOTHUKA?

43. B xakoil ¢opme Hamboinee YacTo NPOBOJUTCS OLIEHKA IE€pCOHajJa Ha POCCHHCKUX
pEeIPUITHSIX ?

44. B yem 3aKiro4aercs CyTb TeXHOJI0ruu LlenTpa onenkn?

45. Kakue MeToIbI OIIEHKH TepCoHaa Bl 3HaeTe?

46. Kakoil MeToJ OLIEHKM IMepcoHaja Ieecoo0pa3HO MPHUMEHATh i OOOCHOBAaHHOCTH
aJMHHHMCTPATUBHBIX PEIICHUN?

47. B ueM cyTh HOBOI'O II0/JIX0/1a HETIPEPHIBHOTO 00Yy4EHUs nepcoHaa’?

48. Kakoii meTon o0yueHust Hanbosee 3¢ (HeKTUBEH UIsl IPUOOPETEHNS U COXPAHEHUS 3HaHUN?
49. Kaxkoif MeTos; 00yueHus: HauOosee 3¢ppeKTuBeH A pa3BUTUS CIIOCOOHOCTH K COBMECTHOM
pabote?

50. Kaxoii MmeTo 00ydyeHus Haubosee 3(pGeKTHUBEH [Tl TOTy4YeHHs HaBbIKa B pellieHH Tpo0iaem?
51. Yro Takoe moTuBaIus Tpyaa’?

52. OcHOBHO (hakTOp MOTHBAIMU TPYIOBOH JesATeIbHOCTH coriacHo Teopun @. Teitnopa?

53. B ueM cyTh nepapXuuecKoil CTpyKTYpsl TOTPEOHOCTEH JenoBeka mo A. Macioy?

54. Kakas teopust MotuBaruu ("X" niu "Y") JI. MakI'peropa oTpaxaer COBpeMEHHBII B3IJIsA]] HA
TPYIOBYIO J€ATEIbHOCTD YeJIOBEKa?

55. Ilouemy Teoputo motuBaruu @. ['epridepra Ha3bIBAIOT TEOPUEH MOTUBALIMOHHON TMTUEHBI?
56. Kakue Buasl motpedbHOCTEN niepconana Beiaenser [[. MakKnemnnanzg?

57. B ueM 3aKJI04aeTCs CYIIHOCTh MOTUBALIMHU COTJIacHO Teopun B. Bpyma?

58. B duem 3akimrouaercs CylHOCTh MOTUBaIMKU coryiacHo Teopunt C. Amamca?

59. B ueM 3aKi1r04aeTcs CyIIHOCTh MOTUBALUNU coriacHo Teopuu b. Ckunuepa?
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60. B ueM 3akitouaeTcs CyIHOCTh MOTUBALIMU COTNIACHO TeopuH JI. ATKMHCOHA?

61. Yto Takoe TUIl TPyAOBOM OpUeHTAUN?

62. Yto xapakTepusyeT HalpaBJICHHOCTh MOTUBAIIUU?

63. [lepeuncnure OCHOBHBIE BUJIbl YBOJIbHEHHI

64. Yto Takoe TeKy4ecTh nepcoHana?

65. Kakue MeTo1bl IPUMEHSIOT JUIsl BBISIBICHUS IPUYHUH TEKYy4eCTH?

66. UTo Takoe MOTUB TEKYUYECTH?

67. IlepeuncianTe OCHOBHbBIE AIbTEPHATUBBI COKPALLICHHUIO TIEPCOHANIA.

68. Kakue KpuTepuu OLEHKH COTPYIHUKOB SIBISIOTCS O0OS3aTENbHBIMUA TIPU COKpAIICHUU
nepcoHana’?

69. Uto Takoe ayTIieicMeHT?

70. Uto Takoe 3xoHOMHYECKas 3P(HEKTUBHOCTH YIPABICHUS ITEpCOHATIOM?

71. Uto Takoe TexHudeckas 3(h(HEKTHBHOCTD yIPaBICHUS IEPCOHATIOM?

72. Yto Takoe conuagbHas 3QPEKTUBHOCTD YIIPABICHHUS IEPCOHATIOM?

73. KakoBbl OCHOBHBIE KPHUTEPUU OLECHKH APPEKTUBHOCTH pPaOOTHI CIIy)KO yIpaBlieHUsS
nepcoHagom?

74.KakoBbl 0COOEHHOCTH yNpPaBJIEHUsI IEPCOHATIOM B PEKJIAMHBIX areHTCTBAX.

75. OcOOEHHOCTH YIIPaBJICHHUS [IEPCOHANIOM B chepe Typu3Ma.

76. OCOOEHHOCTH YIPaBJIEHUSI IEPCOHAIOM Ha MPEANPUATHSIX c(hephl yCIyT.

77.Metonbl noaaep:KaHusl 1 U3BMEHEHHsI OPraHU3aLHOHHOM KYJIBTYpPBI

78.MDakTOpHI, BBI3BIBAIOIINE HEOOXOJUMOCTh U3MEHEHHUSI OPTaHU3AIIIOHHON KYIbTYPBHI.

79. OcOOEHHOCTH OpPraHU3allMOHHON KYJIbTYpPbl Ha pa3HbIX 3TAlax pa3BUTHUs OpraHU3aluu.

79. Meroapl HM3MEHEHUS OPraHM3AIMOHHON KYyJIbTYphl Ha pa3HBIX CTAaIUAX pPa3BUTHUSA
OpraHu3aliHy.

80. [IpuHIMIBI U3MEHEHUS! OPTaHU3ALMOHHON KYJIBTYPHI.

OO0pa3en cuTyaumoHHOM 3a1a4M (Keica) K IK3aMeHy
IIpoananuszupyiime uHgopmayuio, onpeoeiume, YCMAHOBUME U YKAXCUME C80€
OMHOWEeHUe K 3aMPOHYMOU meme, chopmyaupytime omeemsl Ha 60NPOCHL.

Onucanue curyauuu 1

[TogurHeHHBIH (KOJUIeTa) ITHOPUPYET BAlllM COBETHI M YKa3aHUs, JAeaeT BCe II0-CBOEMY, He
oOpailiasi BHUMaHUs Ha 3aME€YaHusl, HE UCTIPaBJIssA TOrO, Ha YTO BBl €EMY yYKa3bIBaeTe.

ITocTranoBka 3agaun

Kak BbI mocTynure ¢ 3TUM MOAYMHEHHBIM (KOJIJIET0i) B JajibHEeNHIEM?

1. Pa3o0OpaBmuch B MOTHMBAaxX YHNOPCTBA W BHUAS HMX HECOCTOSTEIbHOCTb, MPUMEHHUTE
OOBbIYHbIE aIMUHUCTPATUBHBIE MEPbI HAKa3aHMUSL.

2. B nHTepecax Aena MocTapacTech BbI3BAaTh €0 HA OTKPOBEHHBIN pa3roBOp, MOIBITAETECH
HaWTH ¢ HUM OOIIMI A3BIK, HACTPOUTH HA JIEJIOBOM KOHTAKT.

3. O6paTuTech K KOJIJIEKTUBY, PACCUUTHIBAs HA TO, UTO €r0 HEMPABUIIbHOE TIOBEICHUE Oy/eT
OCYXJIEHO U K HEMY PUMYT Mepbl OOLIECTBEHHOI'O BO3ICHCTBUSI.

4. TlombITaeTech BHayajge pa3oOpaThCsi B TOM, HE COBEpLIAETE JIM Bbl CaMM OIIMOOK BO
B3aMMOOTHOUIEHUSIX C MOJYUHEHHBIM (KOJUJIEroil), a IOTOM YK€ PELIUTe, KaK MOCTYIMHUTb.

Onucanue cuTyanum 2

Keiic mo ynpasjeHuo nepcoHanom «Tpedyro noBbIeHUs

Hcnonp3yiiTe a7 OLIEHKH COLUATbHO-TMYHOCTHBIX KOMIIETEHIIMI MpPETEeHAEHTOB Ha
JOJDKHOCTD Cclienuanucra, Beayuero crnenuanucra uiam HR-menemxepa. C nmoMomipio HEro Bbl
OIpeNieNIuTe: MOAEb IOBEJIEHHS YelIOBEKa, HAlleJCHHOCTh Ha KapbepHBIH pPOCT, TOTOBHOCTh
OPUHUMATh OTBETCTBEHHOCTb, YMEHHE BBIIOJHATH CIOXHYIO paboTy, eciu TpeOyroT
00CTOSITENBCTBA; UCIIOTHUTENBHOCTD, YIIPABISIEMOCTh, CAMOKPUTUYHOCTD.
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Cutyanmsa Bbl Heckoinbko JieT paboraete B (upme B otrhene oOydeHHs HepcoHaa.
OO0s13aHHOCTH 0/IHOOOpa3HBl, @ Bbl HE OTBEYAETE 33 PE3yJbTAT, TAK KaK COBMECTHO C JPYIMMHU
CHENHATNCTAaMH BBINIOJIHSAETE paboOTy MO MOPYUYCHHIO MEHEKepa OTAeNa: Mojydyaere 3aKa3 Ha
o0yuyeHue, BHOCUTE €ro B 0a3y IUIAaHUPOBAHMS; MOATOTABIMBAECTE CIHHCOK COTPYIHHMKOB Ha
oOy4yeHHe, MOBBIIICHNE KBATH(PHUKAINUU IO 3aiBKaM YIPABISAIOUINX I0/Pa3/ACICHUNA; BHOCUTE
JTaHHBIE U TIepe/laeTe 3asBKY PYKOBOJUTEIIIO.

Bb1 gonmum 1o craauM, Korjaa CTalo CKydyHO. BBl He XOTUTE yBOJNBHATHCS, TaK KaK €CTb
BO3MOXKHOCTh OTHPAIIMBAaThCS, a B KOJUICKTUBE XOPOLIMM ICHXOJIOTMYEeCKUH Kiaumar. B
nocjeaHee BpeMsl 4YyBCTBYETE, YTO HEYAOBICTBOPEHHOCTh YCHIIMBACTCS, Bbl XOTUTE BBIIOIHSITH
CIIO)KHYIO paboTy, KOTOpas HE 3aBUCUT OT Jpyrux. Bbl yBepeHbI, YTO MeHeIXep MOr Obl
IPEUIOKUTH MECTO TMOBBIIIE. B 0TBET Ha Mpocb0y O MOBBIIMIEHUU OH CKa3all, YTO OTBETUT Yepe3
napy JHeH.

UYepes 1Ba THS PYKOBOJIUTEND MPEIUIOKUI CIECTYIONNE YCIOBHS: IO pe3ylibTaTaM paboThI
OH HE BHUJIUT OCHOBAaHWH s NOBBIIMIEHUS, HO IMpeajaraeT B TE€YEHUE CIEIYIOUIMX MECSLEB
BBIMOJIHATh (DYHKIIMK BEIYIIETO CIEIHAUCTA; PACIOPSHKEHUE O TOBBIIICHUH CIENAIOT, €CIU
CIpaBUTECh C pabOTOM; OIIaTa HE U3MEHUTCS, HO €l padoTa BBINOJIHAETCS KaueCTBEHHO U B
CPOK, BBI TMIOJIYYUTE MMPEMHIO.

Bomnpocs! 1 3aganus

1. OuenuTte npeanoKeHne MeHeKepa Mo KakJOMY IyHKTY.

2. Kakue ycnoBust XoTenau Obl U3MEHHUTH?

3. Ilpeanoxute CBOW BapUaHT peLICHUS.

B Ounere copepxxutcs 2
BOIIpOCA U CUTYyallMOHHAas
3amayva (Kewc).

Bomnpocsr - no 10 6amnos
KaKIbIN

OueHoyHnbie IHoxa3zarenun Kpurepun
CpeAcTBa OLICHKH OLICHKH
(popmer
IIPOMEXYTOUYHOT O

KOHTPOJISI)

OK3aMeH B coorBerctBUM € 8-10 6amnoB — MoOTy4YEHBI
OaIbHO-PEUTUHTOBOM IIOJHBIE W HCYEpIBbIBAIOLIUE
CHUCTEMOM Ha NPOMEKYTOUYHYIO | OTBETHI HA BOIIPOCHI, YKa3aHHBIE B
arrecraiio  orBoaurca 30 | PK3aMEHAIMOHHOM onere.
0aJIoB. VYCBOEHBI OCHOBHBIE TOHATHS H

UX OCOOEHHOCTH, MPHUCYTCTBYET
yYMEHHUE MPaBUIBHO ONPEAEIATH
crienuuKy  COOTBETCTBYIOIIUX
OTHOIICHUM,CIIOCOOHOCTh
IIPUHUMATh ObICTpBIE U
HECTaHJapTHbIE pelIeHus.
['paMOTHOCTP W CTWJIMCTHKA
U3JI0KEHUsl MaTepHaa.

4-7 MOJIyYEHBI
CTaHJapTHBIE OTBETHl  Ha
BOIIPOCHI, yKa3aHHbIE B
9K3aMEHALIMOHHOM ounere.,
Y CcBOEHBI OCHOBHBIE MOHSTHS W
UX OCOOCHHOCTH, TPHUCYTCTBYET
YMEHHE MPaBWIbHO OMpPEIENSTh

crnenuduKy COOTBETCTBYIOLIUX
OTHOIIEHUH, , OJIHAKO,
JIOMYCKAIOTCSI  HE3HAYUTENbHBIC
OIINOKH, HETOYHOCTHU j3(0)
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HA3BaHHBIM KPUTEPUSM, KOTOPHIC
HE UCKAKAIOT CYyTH OTBETA;

1-3 OGamra — HEHOJHOE
pacKkphITHE OCHOBHOI'O
CoJIepKaHus Bompoca Oumera

0 - OTBETHI Ha
IIPEJI0KEHHbBIE B ouere
BOIIPOCHI  OTCYTCTBYIOT, JIHOO
Janbl HeBepHO. CTY/ICGHT HE 3HAET
OCHOBHBIX MTOHATHUMN M KaTerOpuH,
a TaK)Ke€ HE HMMECT OTYCTIUBOrO
MPEACTABICHUS O  TpeIMeTe,

cHUCTEME u CTPYKTYype
JIACIUIIINHEL.
CuryauuoHHas 3ajnava 8-10 — HecranmapTHOE
(xetic)- (MHOTOTUTAaHOBOE) petieHue
10 0atoB 3a1a4n
4-7 - CTaHJIapTHOE

pelieHue 3a1a49n
1-3- 3amaua pemieHa c
HEKOTOPBIMH HETOUHOCTSIMHU
0-pemieHne HEBEpHOE WIIH
OTCYTCTBYET

HIkana oueHnBaHus.

OneHka pe3ynpTaToOB MPOU3BOAUTCA HA OCHOBE OayuibHO-pelTuHroBoi cuctemsl (BPC).
UcnonszoBanue bPC ocymiecTBiisieTcst B COOTBETCTBUU ¢ TIprKa3oM oT 06 centsiops 2019 r. Ne306
«O npuMeHeHHH 0aTbHO-PEUTUHTOBOM CUCTEMBI OLIEHKH 3HAHUH 00YyJarOIIUXCs».

Cxema pacyeToB c(opMHpOBaHa B COOTBETCTBMM C Y4YEOHBIM IUIAHOM HarpaBiIeHUs,
COINIaCOBAHA C PYKOBOJAUTENIEM HAay4yHO-00Pa30BaTEIbHOTO HANPABIICHUS, YTBEPAKIECHA JEKaHOM
dbaxynbTeTa.

Cxema pacyeToB JTOBOJIUTCS JIO CBEJIEHUS CTYJIEHTOB Ha IEPBOM 3aHATHUU IO JAHHOUN
JTUCLUIUIMHE, SBJISETCS COCTaBHOM 4YacThio pabodeil MmporpamMmbl AMCHUIUIMHBL U COJEPHKUT
MH(OPMALIMIO 110 U3YYEHUIO TUCLUIUIMHBI, yKa3aHHyto B [lonoxxeHnu o 0amuibHO-peUTHUHIOBOM
cucTeMe OLeHKH 3HaHui o0yvaromuxcs B PAHXul'C.

B cootrBercTBHM ¢  0aUIbHO-PEUTHHTOBOM  CHUCTEMOW  MaKCHMalbHO-PacUeTHOE
KOJIMUECTBO 0aiioB 3a cemectp coctanisieT 100, U3 HUX B paMKax AUCLUUILIIMHBI OTBOJUTCS:
30 6amioB - Ha MPOMEKYTOUHYIO aTTECTAIUIO
50 6ayoB - Ha pabOTy HA CEMUHAPCKUX 3aHITHIX
20 6anioB - Ha MOCEIIAeMOCTh 3aHATHHA

B cnydae ecnu cTyZeHT B TeueHUE ceMecTpa He HaOMpaeT MHHUMAIbHOE YHCIIO OaJlIoB,
HEOOXOoaMMoOe Il  CHa4M  TPOMEXKYTOYHOM aTTecTaliiid, TO OH MOXeT 3apaboTaTh
JOTIOTHUTEIbHBIE OauTbl, OTPabOTaB COOTBETCTBYIONINE pa3eibl JUCHUIUIMHBI, MOTYYHB OT
MIPETNo/1aBaTelisi KOMIICHCUPYIOIINE 3a/IaHMUs.
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B ciyyae monydeHHst Ha IPOMEXYTOYHOM aTTECTAllUU HEYIOBJICTBOPUTEIBHON OLIEHKHU
CTYINEHTY HPENOCTaBJIACTCA IPaBO IIOBTOPHOM aTTeCTallUd B CPOK, YCTAHOBJICHHBIM IS
JUKBUJALUHU aKaJeMAYECKON 3a/I0JDKEHHOCTH 110 UTOraM COOTBETCTBYIOIEH CECCHH.

OOyuaromuiicst, HaOpaBIIUH B XOJI€ TEKYIIETO KOHTPOJIS B cemecTpe oT 51 o 70 6amios,
IO €T0 JKEJIAHUIO MOXKET OBITh OCBOOOX/ICH OT IPOMEKYTOYHOH aTTECTAIINH.

KosmuecTBo 0as10B Ouenka
NPONMCHI0 OyKBOIl
96-100 OTIIUYHO A
86-95 OTIIUYHO B
71-85 XOPOIIIO C
61-70 XOpOIIIO D
51-60 YIIOBJIETBOPUTEIILHO E

[TepeBon OaIBHBIX OIICHOK B aKaJCMHYECKHE OTMETKH «OTIMYHO», «XOPOIIOY»,
«YAOBIETBOPUTEIHHO)»

- «Otimmuno» (A) - ot 96 mo 100 GaminoB — TEOPETHUECKOE COJIepKaHUE Kypca OCBOEHO
MOJIHOCTBIO, 0e3 mMpoOerIoB HEOOXOAMMbIE MPAKTHUUYECKHE HABBIKM pPabOThl C OCBOCHHBIM
MaTepuaioM cOPMUPOBAHEI, BCE MPEAYCMOTPEHHBIC TIPOTPAMMON 00yUdeHHUsT YIeOHbIC 3 aHus
BBITIOJTHEHBI, KAYECTBO MX BHITIOJHEHUS OLEHEHO MAaKCUMaJIbHBIM YHCIIOM OalioB.

- «OTinuno» (B) - ot 86 mo 95 6annoB — TeopeTHuecKoe coiepKaHrue Kypca OCBOCHO MOJTHOCTBIO,
0e3 mpoOenoB HEOOXOAMMBbIE MPAKTHUYECKHE HABBIKM pPadOThl C OCBOCHHBIM MAaTepHAIOM
c(hOpMHUPOBAHKI, BCE MPEAYCMOTPEHHBIC TIPOTPaMMOii 00yUeHUs YIeOHbIC 3aJaHUs BBITTOJIHEHBI,
KayeCTBO UX BBIMIOJIHEHHUS OLIEHEHO YUCIIOM 0alIoB, OJIM3KUM K MaKCUMAIbHOMY.

- «Xopomio» (C) - ot 71 o 85 6amioB — TEOPETHUECKOE COACP)KaHNUE Kypca OCBOEHO MOJTHOCTHIO,
0e3 TMpoOenoB, HEKOTOphIE MPAKTUYECKHE HABBIKK pabOThl C OCBOCHHBIM MaTepUaIoOM
c(hOpMHUPOBAHBI HEJIOCTATOYHO, BCE MTPETYCMOTPEHHBIE TPOTPAMMOI 00yUCHHSI yueOHBIE 3aIaHuUs
BBITIOJTHEHBI, KAYECTBO BBIMOJIHEHUS HHU OJHOTO M3 HUX HE OIICHEHO MHUHUMAJIbHBIM YHCIOM
0aJIJIOB, HEKOTOPBIC BUIBI 33/IAHUH BBIIOJTHEHBI C OIIHOKAMH.

- «Xoportio» (D) - ot 61 no 70 6a10B — TeOpETUIECKOE COAepKaHNE Kypca OCBOSHO MOJHOCTHIO,
0e3 mpoOeIoB, HEKOTOphIC MPAKTUYCCKUE HABBIKM pPabOTBI ¢ OCBOCHHBIM MAaTEpPHAIOM
c(OpMHUPOBAaHBl HEAOCTATOYHO, OOJBIIMHCTBO TMPEIYCMOTPEHHBIX MPOrpaMMOi 00ydeHUs
yUeOHBIX 3aJaHWN BBHITIOJTHCHBI, KA4eCTBO BBIMIOJHEHUS HHU OJHOTO W3 HHUX HE OIEHEHO
MUHUMAJIbHBIM YHUCIIOM 0allJIOB, HEKOTOPBIEC BUIbI 3a/JaHUH BBIMOJIHEHBI C OIIUOKAMHU.

- «Y nosnerBoputenabHo» (E) - oT 51 mo 60 6amioB — TeopeTnyeckoe coepannue Kypca 0CBOEHO
YaCTUYHO, HO MPOoOEenbl HEe HOCIT CYIIECTBEHHOTO XapakTepa, HeOOXOIUMBbIE MpPaKTHUECKHe
HaBBIKM Pa0OThl C OCBOEHHBIM MAaTEpPHAJIOM B OCHOBHOM C(OpMHUPOBaHBI, OOJBIIUHCTBO
MPEeyCMOTPEHHBIX TpOrpamMMoii OOyueHHusi Y4eOHBIX 3aJaHHil BBIMOJTHEHO, HEKOTOphIE W3
BBITIOJTHCHHBIX 3a/IaHUH BBIITOJTHEHBI C OIIMOKAMH.

OneHKa «OTJIHYHO» BBICTABIAETCS, KOTJA: — OILIEHKA COOTBETCTBYET IMOBHIIICHHOMY
YPOBHIO M BBICTABIIICTCS OOYyJaIOMIEMYCs, €CITH OH IIYOOKO M MPOYHO YCBOWJI IPOTPAMMHBIN
MaTepua, UCYEPIBIBAIOIIE, TTOCIEI0BATENHHO, YETKO M JIOTUYECKH CTPOMHO €ro U3Jlaraer, yMeeT
TECHO YBS3BIBATH TCOPHIO C IMPAKTHUKOH, CBOOOTHO CIIpaBJIICTCS C 3aJadaMd, BOIPOCAMH W
JIPYTMMH BUJAMH IPUMEHEHUS 3HAHUH, IPUYEM He 3aTPYyIHSAETCS ¢ OTBETOM MPH BUIOU3MEHEHUN
3aJ]aHUi, WCIOJIb3yeT B OTBETE MaTrepual MOHOrpaHuUecKkoil JMTepaTyphl, MPaBUIBHO
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000CHOBBIBAET MNPUHATOC PCIICHUEC, BJIAACCT PAa3HOCTOPOHHMMH HABBIKAMH W IpUCMaMHU
BBITIOJTHCHHUSA MPAKTHYCCKUX 3a4a4.

DK3aMeH NPOBOJIUTCS B MEPUOJ CECCHH B COOTBETCTBUHU C TEKYIIUM IpaduKoM y4eOHOTO
npouecca, YTBEP)KICHHbIM B COOTBETCTBUM C YycraHoBieHHbBIM B C3UY mnopsakowm.
[TponomKUTENTPHOCTh SK3aMEHa JJs KaXIOro CTYACHTa HE MOXET IMPEBBIATh YEThIPEX
aKaJEMHYECKUX 4acoB. JK3aMEH He MOXeT HaduHaTbcs paHee 9.00 4yacoB M 3aKaHUMBATHCS
nozaHee 21.00 waca. Dk3aMeH  TPOBOAUTCA B AayJUTOPUU, B KOTOPYIO 3allyCKaIOTCA
OJTHOBPEMEHHO He Oosee 5 yenmoBek. Bpems Ha MOArOTOBKY OTBETOB IO OWIIETY Ka)IOMY
oOyuaromemycst orBoautcst 45 munyt. [Ipu siBke Ha SK3aMeH 00y4arouIuiics JOKEH UMETh MpU
ce0Oe 3a4eTHYIO KHIDKKY. Bo Bpems 3adera oOydarommecss Mo pemeHuio NpenojaBaTessi MOryT
MOJIb30BATHCS YU4eOHON MPOrpaMMOii TUCITUIUIMHBL U CIIPABOYHON JTUTEPATYPOH.

[Ipomexxyrounas arrecrauus B cucteme JJOT. KoHcynbTanus K 5K3aMeHy MPOIAeT B BUJIE
OoHJTaH-BCTpeun B nipuioxenun Office 365 «Teamsy. [Ipuioxkenue pekoMeHAyeTCs YCTaHOBUTh
nokanbHO. CTyHEHT IOJKeH BOWTH B CHUCTEMYy C ToMolnpio ydetHoi 3amucu Office 365
PAHXul'C, uro0b1 06ecrieunth 6a30BYI0 TPOBEPKU JTUUYHOCTH.

B cnywyae npumeHeHMs] JUCTAaHIIMOHHOTO PEXKMMa IPOMEXKYTOYHOM aTTECTAallUd OHA
MPOBOAUTCA cleayrom odpa3zom: yctHo B JIOT/mucbMeHHO ¢ IPOKTOPUHTOM/ TECTUPOBAHUE C
IPOKTOPUHIOM. JlJI yCHEemHOro OCBOEHHUS Kypca ydyalleMycsi peKOMEHIyeTCs 03HaKOMUTBCS C
JUTEPATYpPOM, pa3MEIlIEHHON B pasjiene 6, 1 MaTepuaiamu, BbiioskeHHbIMU B JJOT.

6. MeToanyeckue MATEPUAJIbI 10 OCBOCHHIO TUCIUIIIMHBI

B Xo0/1€ TeKIMOHHBIX 3aHATUH BECTH KOHCIIEKTUPOBaHUe yuyeOHoro marepuana. Odpamars
BHHUMaHUE Ha KaTeropuu, GopMyIUPOBKH, PACKPHIBAIOIINE COJCPKAHUE TEX WU UHBIX SBICHUN
M TPOLECCOB, HAYYHBIE BBIBOJALI M IMPAKTUYECKUE PEKOMEHAALMU, IOJOKUTEIbHBIA OIBIT B
OpaToOpCKOM HcKyccTBe. JKenaTellbHO OCTaBUTh B pa004MX KOHCIIEKTAX MOJIsl, HA KOTOPBIX JeNaTh
IIOMETKH U3 PEKOMEHOBAHHOW JIMTEPATYPHI, TOMOJHAIOLIME MATepUall MIPOCIyIIAHHON JIEKIUH,
a TaKkKe MOJYEPKHUBAIOIINE OCOOYI0 BaKHOCTh T€X WM HHBIX TEOPETHUECKHUX IOJIOKECHUU.
3amaBaTh IPENOJABATENI0 YTOYHSIOIIME BOMPOCHI C LEIbI0 YSICHEHUS TEOPETHYECKHUX
MOJIOKEHUH, pa3peliCeHNs] CIOPHBIX CUTYaLIUM.

B xome mnoaroTtoBkM K JIEKOWSIM M CEMHHapaM M3YYUTh OCHOBHYIO JIUTEpATYpY,
O3HAKOMUTHCS C JOMOJHUTEIBHON JHUTEpPaTypoi, HOBBIMH MYyONUKALUAMU B TEPUOIHMUECKUX
W3IaHMSX: JKypHajax, raserax u T.4. IIpm 3TOM ydecTp peKOMEHJauuu IpernojaBarens M
TpeOoBaHusl yueOHOUW mporpammsel. JlopabGaThiBaTh CBOM KOHCIEKT JIEKIUH, Jelas B HEM
COOTBETCTBYIOIIME 3allUCH W3  JIMTEPATYpbl, PEKOMEHJOBAaHHOM MpernojaBareieM |
MPEeyCMOTPEHHON yueOHOU mporpamMmoil. [ToAroToBUTH TE3UCH IS BBICTYIJICHHH MO BCEM
y4eOHBIM BOMpPOCaM, BBIHOCHMBIM Ha ceMuHap. ['0TOBSICh K JOKiaay win pedeparuBHOMY
COOO0IIeHNI0, 00pamaThCcsl 32 METOAMYECKON IMOMOIIBI0 K mpenojaBatento. CoCcTaBUTH IIaH-
KOHCIIEKT CBOEro BbICTyIieHUs. [Ipoaymars mpumepsl ¢ 1efbi0 0OecredeHus TECHOM CBs3U
M3y4aeMOl TEOpUU C peallbHOW KU3HbIO. (CBOEBPEMEHHOE M KAaueCTBEHHOE BBINOJHEHUE
CaMOCTOSITENbHOM paboThl Oa3upyeTcs Ha COOMIOEHUN HACTOSIIUX PEKOMEHIANI U U3yUYeHUU
PEKOMEHJI0OBaHHOM JuTepaTypbl. CTYIEHT MOXKET JAONOJHUTh CIHCOK HCIOJIb30BAHHOM
JUTEpPATypbl COBPEMEHHBIMA UCTOYHHKAMHM, HE MPEJICTABICHHBIMU B CIIMCKE PEKOMEHOBAHHOM
JTUTEpaTypel, U B JalbHEHIIEM WCIONb30BaTh COOCTBEHHBIC IOATOTOBICHHBIE YUeOHBIC
MaTepHabl TPU HATUCAHUHU KYPCOBBIX M IUTUIOMHBIX PadoT.

MeTtoauyeckue peKoOMeHAalMU 10 YCTHOMY BOIIpOCY
VYCTHBIM onpoc sBISETCS OJHUM M3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOEHHS 3HAHUN
oOyuaromumucsi. Pa3BEpHYTHII OTBET CTYyJEHTa JOJDKEH IMpeacTaBisTh co00il CBS3HOE,
JIOTMYECKH TIOCIIEZ0BAaTEIbHOE COOOIICHNE Ha ONpeAeTEHHYIO TeMY, MOKa3blBaTh €ro yMEHHE
NPUMEHSTh ONpENENICHUs, NpaBUjia B KOHKPETHBIX ciydasXx. OCHOBHbIE KPUTEPUH OLEHKU
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YCTHOTO OTBETA: MPABUIBHOCTH OTBETA IO COJEP)KAHUIO; MOJHOTA U TIyOMHA OTBETA; JIOTHKA
U3JI0KCHUsI MaTepraia (yYUThIBAeTCS YMEHUE CTPOUTH LIEIIOCTHBIH, TIOCIIEIOBATEIBHBIN paccKas,
IPaMOTHO TOJIb30BAThCS CIICIUATBHON TEPMHUHOJIOTHEH); HWCIOJIb30BAHUE JOMOJHUTEIHHOTO
Marepuaa.

[TpakTuveckuie 3aAaHusl SIBISIFOTCS HEOOXOIMM 3BEHOM ISl OIICHKHM YMEHHI U HAaBBIKOB
oOyuaromuxcsi. OCHOBHBIE KPUTEPUM OIEHKH IPAKTHYECKOro 3afaHus (Keica): KadyecTBO
MPEIJIOKEHUI U PEKOMEH AU 110 PEIICHUIO MPOOIEeMbI (BBIXOy U3 CUTYAIlHH), OMMCAHHOW B
NPaKTUYECKOM 3aJaHuu (Keice), KaueCTBO OOOCHOBAHMS aHAIM3a IMPOOJIEM W IOCIEACTBUI
BHEJpEHUs CHOPMYIHPOBAHHBIX NPEUIOKCHU M PEKOMEHAANMNA [0 PEHICHUIO MPOOIeMbI
(BBIXOIY M3 CHTYaIlMH), OTIMCAHOM B TIPAKTUYECKOM 3aJIaHuU (Keice).

[ToaroroBka K 3aHATHSAM JOJDKHA HOCHUTh CHCTEMATHUECKUW XapakTep. DTO IMO3BOJIHT
oOyuJaromiemMycsi B IOJIHOM 00beMe BBITIOJIHHUTH Bce TpeOoBaHuUs npenoaaBareis. O0ydaromumcs
PEKOMEHIIyeTCsl HM3y4aTh Kak OCHOBHYIO, TaK U JIONOJHUTEIBHYIO JIUTEPATypy, a Takke
3HaKOMHUTbC C VIHTepHeT-ucTOYHMKaMH (CIIMCOK TIPUBEACH B pabodeld mporpamme IO
JTUCLUILINHE).

[TonroroBka o0O0ydYarOImUXCs K ONPOCY MPEAINoaracT W3yueHHE B COOTBETCTBUU
TEMATUKOH JUCIUIIIMHBI OCHOBHOM/ JIONOJHUTEIILHOM JINTEPATyphl, HOPMATHBHBIX JJOKYMCHTOB,
UHTEPHET-PECYPCOB.

MeToauueckue PE€KOMEHIAUH 110 3a1UTE KeiicoB:

Kelicbl — 3TO0 mnpobOiemMHblE CHUTyallud, CHELHaTbHO pPa3pabOTaHHbIE Ha OCHOBE
(akTHUECKOro MaTepuaa sl OLEHKH YMEHUH 1 HaBBIKOB 00yYarOIINXCSL.
Ilenp MeTona MNpPUMEHEHHUS KEHCOB - HayduTh OOYYarOLIUXCs, aHAIU3UPOBATh

pOOJIEMHYIO CUTYAIIHIO, BOSHUKIIYIO TPH KOHKPETHOM IMOJIOKEHHH JIEN, U BEIpaOdoTaTh Hanbosee
palMoOHABbHOE  pEIICHHWE;, HaydYuTh paboTath ¢ HWHPOPMAIMOHHBIMA  HMCTOYHHKAMH,
nepepadaThIBaTh U aHATU3UPOBATH UX.

Ha 3nakomcTBO 1 pemienue keiica oOyuatomiemycs orBoautcs 30 mun. OOyuaromuiics
3HAKOMUTCA C MarepuaioMm keiica. OcmbiciuBaeT cutyanuto. Ecim HeoOxoammo, cobOupaet
Heo0XouMYy0 MHGOPMAIIUIO TI0 CUTyallnH. PaccMaTpuBaeT anbTepHATHBBI PEIICHHS TPOOIEMBI
Y HaXOJIUT €€ BEpPHOE WM ONTHUMaibHOE perieHue. OOyJaronuicsanpe3eHTUpyeT (3alluiaeT)
cBo¢ pemenue. [IpenogaBaTenb OIEHUBAET KAa4eCTBO BBITIONHEHUS 3aJaHHsS MO KPUTEPUSIM:
JUArHOCTHKY ITPOOJIEMbI, KaueCcTBA MPEAJIOKEHUN U pEKOMEHIALIUM 110 PELLIEHUIO Keiica, kauecTBa
U3II0KEHUS MaTepuana.

HNHCTpyKIMA MO0 BHINOJIHEHHUIO TECTOBOI0 3aJaHNUS

[Ipu moAroTOBKE K TECTUPOBAHUIO CIEAYET YUYUTHIBAThH, YTO TECT MPOBEPSET HE TOJIHKO
3HaHME TIOHATUMN, KATEeTOPUH, COOBITHI, IBICHHI, YMEHUS BBIICIATH, aHATU3UPOBAThH U 0000IIATh
HanboJiee CyIEeCTBEHHBIE CBSI3H, TPU3HAKH U MPUHIIUITBI PA3HBIX SBJICHUM U rporieccoB. [ToaTomy
IpU MOATOTOBKE K TECTy HE CIeAyeT MPOCTO 3ay4HMBaTh MarepHall, HEOOXOJUMO MOHSTHh €ro
noruky. [loaroroBke cnocoOCTBYET COCTaBIEHNUE Pa3BEPHYTOrO MlaHa, Ta0uIl, cxeM. bosbiryio
MOMOIIb OKa3bIBAIOT UHTEPHET-TPEHAKEPHI, MO3BOJIAIOIINE, BO-IIEPBbIX, 3aKPENUTh 3HAHMS, BO-
BTOPBIX, MPUOOPECTH COOTBETCTBYIOIIUE TICUXOJOTUYECKHE HABBIKM CAMOPETYSIUA U
CaMOKOHTPOJISI.

TectupoBanue wumeeT psag OCOOCHHOCTEH, 3HAHWE KOTOPHIX IIOMOTAaeT YCIEIIHO
BBIMIOJIHUTh TECT. MOXHO JaTh CHEAYyIIIHEe METOJUYECKHEe PEKOMEHAAIMHU: CJIEAYeT
BHUMATEIIBHO U3YYUTh CTPYKTYPY TECTa, OIEHUTh 00BEM BPEMEHH, BBIJICISEMOTO Ha JaHHBIN
TECT, YBHJETb, KAaKOrO THUINA 3aJaHusi B HEM CoOJepXkaTcs; OTBe4YaTb HAa T€ BOMNPOCHI, B
MPaBUILHOCTH PEIIEHUS KOTOPHIX HET COMHEHHM; OY€Hb BAKHO BCET/Ia BHUMATEIHHO UYWUTATh
3a/1aHMs 10 KOHLIA, HE TBITASICh MOHSTH YCIOBUS «I10 MEPBBIM CIIOBAM.

KpaTkue MeToquueckue yKka3aHusi 10 HAMCaHUIO pedpepaTa
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Pedepar sBiseTcst caMOCTOSTENBHON MpakTHUecKo paboroil ctyaentra. OH mNpu3BaH
ONpPEETUTh CTEIIEHb OCBOEHUs CTYACHTOM 3HAaHWW M HABBIKOB, IOJYYEHHBIX UM B IPOLECCE
U3y4YeHHsI JUCUMIUIMHEL. JlaHHbIH BU paboThl MHAMBUIYaJIEH U camocTosiTeneH. He nomyckaercst
psIMOE 3aMMCTBOBaHUE MAaTEPHATIOB U3 KaKUX-THMOO UCTOYHUKOB 0€3 CChIJIOK HA HUX.

Texkct pabGoTbl mOMKEH OBITH HANKMCAaH JIMTEPATYPHBIM S3bIKOM B HAayYHOM CTHIIE.
OdopmieHne TekcTa TakKe JOJDKHO OBbITh BBIMOJIHEHO rpaMoTHO. CremyeT u3beraTh MyCTHIX
IPOCTPAHCTB U, TeM Oosiee, ctpanull. Ha Bce TaOIuIbl, pUCYHKHM U AUArPaMMBbl I€Ial0TCS CCHUTKU
B TEKCTE.

Pabora o6bemom ot 10 1o 15 ctp. BemonHsercs B popmare A4. llpudt — Times New
Roman, 1715 3aronoBkoB Jomyckaercs: ucnoib3oBanue mpudra Arial. OcHOBHOI TekcT padoThI
Habupaercs 14-m mpudrom yepes 1,5 uHTEepBasa, BEIpaBHUBAHHUE M0 HIMPUHE, MEKOYKBEHHBIN
uHTepBan «OOBIUHBINY», KpacHas cTpoka 1,25 cM. ABTOMAaTHYECKH PACCTABIISIIOTCS MEPEHOCHI.
[Tons: Bepxuee 2,0 cm, HmxkHee 2,0 cM, eBoe 3 cM, nmpaBoe 1 cm. [IpomexyTku Mexy ad3anamu
OTCYTCTBYIOT. BBeneHue, TJaBbl, 3aKIIOYEHHE, CIHCOK JIUTEPATypbl M MPHIOKEHUS
(dbopMaTHpyIOTCs KaK 3aroJIOBKU MIEPBOTO YPOBHSA M HAUMHAIOTCS KaX/IbIi C HOBOM CTPaHUIIBI.

CHOCKU J1eTatoTcsl BHU3Y CTpaHULIbL. TabIuIbl U pUCYHKH HYMEpYIOTCS oTAensH0. Homep
BKJTIOYAaeT HOMED TJIaBbl 1 HOMEP pUCYHKa/TaOIHIIBI B TAHHOH T1aBe.

Crpanuibl paboThI JOIKHBI OBITH MPOHYMEPOBaHbl. Hymepaius HaunHaeTCs CO CTpaHHIIbI
C OTJIaBJICHUEM, Ha KOTOPO# cTaBUTCS IUdpa «2» u gajee — 1o nopsaky. OKOHYaHHuEe HyMepaiuu
IPUXOJUTCS Ha MOCJIETHUH JIUCT crMcKa auTepaTtypsl. HoMep cTaBUTCS BHU3Y CTpaHMIIbI CIIPaBa.
Ha crpanunax ¢ mpuwioKeHUsIMA HOMEpPa HE CTaBsSTCS, U B OIJIABIICHHE OHHM HE BBIHOCATCS. B
OTJIaBJIEHUHU yKa3bIBA€TCS TOJILKO HOMEP IIEPBOIO JIMCTA IEPBOTO MPHIIOKEHHUS.

MeTtoauyeckue peKOMeHAANH 110 COCTABJICHUIO T0KJIA/1a:

OOyuaronuiics TOTOBUT JI0KJIaJ B (hOpMe YCTHOTO COOOIIEHUS 110 TEME AUCLUIINHBI.

[Ipennaraercs cienymomas CTpyKTypa JOKIJIaja:

1. Beenenue:

— YKa3bIBaeTCs T€Ma U LIEJIb JO0KIAa;

— 0603HavaeTcs MpoOJIeMHOE MoJIe, TEeMAaTHUECKUE pa3ziesbl JOKIala.

2. OCHOBHOE€ cofiepKaHue JOKIaaa:

— MOCJIEI0BATENIBHO PACKPBIBAKOTCS TEMAaTUYECKUE pa3ieibl JOKIaa.

3. 3axiroueHue:

— IPUBOJATCS. OCHOBHBIE PE3YJIBTATHI U CY>KJIEHUS aBTOPA IO MOBOAY ITyTEH BO3MOMXHOTO
pelIeHNs paCCMOTPEHHOMN MPOOIEMbI, KOTOPbIE MOTYT ObITh O(POPMIIEHBI B BUJE PEKOMEHIAIIHI.

Jloknaz no pernaMmeHTy coctasiser 10-15 mun.

MeTtoanyeckue peKOMEeHAALUHU 110 OPTAHU3AIMH CAMOCTOSATE/ILHOI padoThl 6akaiaBpa

CaMocrosiTenbHasi BHeayIUTOpHas paboTa MO Kypcy BKJIIOYAeT HM3ydeHHE Yy4ueOHOW U
HAY4YHOI IMTepaTypbl, MOBTOPEHHME JEKIIMOHHOIO MarepHaja, MOATOTOBKY K INPaKTHUYECKUM
3aHATHUSM, a TAKKE K TEKYIIEMY U UTOTOBOMY KOHTPOJIIO.

[IpakTHyeckre 3aHATUS TPelycMaTPUBAIOT COBEPIIEHCTBOBAHHE HABBIKOB pPalOThHI ¢
NEPBOMCTOYHUKAMH M MCTOPHUKO-TIPABOBBIM MaTEPHAJIOM, METOJIOJIOTHH M3Y4EHUs TPEAMETHOU
cneunuku Kypca.

Bomnpockl, He paccCMOTpEeHHBIE HA JIEKIUSX M CEMHHAPCKHUX 3aHSTHSAX, TOJDKHBI OBITh
u3y4yeHbl OakansaBpaMH B XOJI€ CaMOCTOSTENbHON paboThl. KOHTpoIb camocToATeNbHOM paboTh
0akaaBpoOB HaJ Y4eOHOHM MPOrpaMMON Kypca OCYIIECTBISIETCS B XOA€ CEMHHAPCKUX 3aHATHH
METOJIOM YCTHOT'O OIpOCa WJIM OTBETOB HA KOHTPOJIbHBIE BOIPOCH TeM. B Xoze caMocTosTenbHOM
paboTHI KaX/Iblii OakamaBp 00s3aH MPOYUTATH OCHOBHYIO M IO BO3MOXXHOCTH JIOTTOJTHUTEIHHYIO
auteparypy 1o u3ydaemod Teme. OOydarommiics JOODKEH TOTOBUTBCS K MPEACTOSIIEMY
NPaKTUYECKOMY 3aHSTHIO TI0 BCEM, 00O3HAYEHHBIM B METOJUYECKOM IocoOmu Bompocam. He
IPOSICHEHHBIE (JJMCKYCCHOHHBIE) B X0J1€ CAMOCTOATEIBHOM paboThl BOIIPOCHI CIIEAYET BBIITUCATD B
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KOHCIICKT JIGKI_II/Iﬁ U BIOCICACTBUU TMPOACHUTL HX Ha CCMHUHAPCKUX 3aHATHAX UJIIH
HHIUWBUAYAJIbHBIX KOHCYJIIbTAlIUAX C BEAYIIHUM IIPCIIOAaBaATCICM.

Bonpocs! 1J1s1 caMOCTOATEIBHOI0 H3YYCHHU S

1. Yto noHuMaercs moJ CTPYKTYpOH yNpaBieHHs] OpraHu3aluell B UHIYCTPUHM TypU3Ma,
KaKH€ €€ PA3HOBUIHOCTH BaM U3BECTHBI.

2. HTerpaiinoHHbIE CUCTEMBI B YIIPABJIECHUU OPTaHU3alUsIMU B UHIYCTPUH TypU3Ma.

3. YTo Takoe IIaHUPOBaHNWE MHHOBALMK U KaKOBbI €ro (YHKIMU U IPUHLUIIBI?

4. Kakyro poJib BBIIOJIHSET MUCCHsI OpraHM3alMy B MHIyCcTpuu Typusma? Kakas cBs3b
CYLIECTBYET MEXy MUCCHEN M OOLIEH LesIbI0 OpraHu3alui B UHAYCTPUH Typu3Ma?

5. Ha ocHOBaHUM 4ero COCTaBIsETCS MIEpeUeHb CY)KEOHBIX 00s13aHHOCTE PaOOTHUKOB HA
IPENIPUATHIX B UHAYCTPUHU Typu3Ma?

6. Kakue ¢pyHKunu ynpaBieHHs BBIIOTHSET CIIY>KOa yIpaBIeHHs IEPCOHAIOM, €€ 3a7auu?

7. B ueM 0COOEHHOCTH KaXJOW M3 TpeX MOJAEIeH IOCyAapCTBEHHOIO YIPAaBJICHUS B
UHIYCTPHH TypH3Ma 3a pyoexom?

8. IlmaHnpoBaHue U IPOrHO3UPOBAHKE B YIIPABICHUH IIEPCOHATIOM.

9. Kakoe BiusiHHE OKa3bIBa€T MOTHUBALIMS [IEPCOHANA K TPYAY Ha KaYeCTBO 00CTyKUBAHUS
B UHAYCTPHUHU Typu3ma?

10.Konueniust MapKkeTUHTa B UHAYCTPUHU TypU3Ma.

11.ITnanupoBanue ¥ NPOrHO3UPOBAHUE B YIIPABICHUU.

12./1aiite onpeneneHue NOHATUS «)YHKIMS yIPaBICHU.

13.JlaiiTe XapakTEpUCTUKY OCHOBHBIX BUJIOB CTPYKTYpP HUEPAPXUUECKOI0 U OPraHU4eCKOIro
THUIIA, YIPABIECHYECKON JEATEIBHOCTH B UHIYCTPUH TypU3Ma.

14 .Kakue CcymiecTBYIOT HEMPaBUTEIbCTBEHHBIE OOIIECTBEHHBIE 00beaMHEHUS B Poccun,
JEHCTBYIOIME B UHAYCTPUN FOCTEIPUUMCTBA, KAKOBBI X 3aJa4H.

15. ®opmsbl yripaBieHUs B UHIYCTPUH TypU3Ma.

16. IToka3zatenu 3¢)(heKTUBHOCTH HAYUHO-TEXHUYECKOH eATEITbHOCTH.

17. C kaKko# 11eJ1bI0 B UHAYCTPUU TypU3Ma pa3paldaThIBAIOTCS CTAHAAPTHI OOCITYKUBaHUS?
Kak onu BaMs10T Ha 3()(h)eKTUBHOCTD YIPABJIEHUS NEPCOHATIOM?

18. Ha3oBuTe 1mecTb OCHOBHBIX MOACHCTEM Pa0OTHI OPraHU3AIMH C IEPCOHATIOM.

19. Ha3zoBuTe OCHOBHBIE JODKHOCTH PAaOOTHMKOB B MHIYCTpUU Typusma. Ompenenure
JOJIKHOCTHBIE 00S13aHHOCTH.

20. [laiiTe onpeneneHne NOHATHS «pa3BUTHE MepcoHanay. Ha kakux yerbipex ¢akTopax
OHO OCHOBaHO?

21. Ha3oBuTe BO3MOXHBIE METO/Abl MHPOPMHUPOBAHUS COTPYAHUKOB B OpraHM3allid B
UHAYCTpUHU Typusma. X 3HaUMMOCTb B ypaBJI€HUU NEPCOHATIOM?

7. Y4yebHnas qureparypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIUOHHOM
cetn "UHTepHeT", BKIIOYAS NepPeYeHb Y4eOHO-MeTOAMYECKOro odecneyeHust AJs
CaMOCTOSITe/IbHOI PadoThl 00y4aAIOIIMXCH MO IUCUUILIHHE

7.1. OcHOBHas1 JIMTEpaTypa.

1. VHHOBamMOHHOE yIpaBJIIEHHWE TIEPCOHAIOM: IUQPPOBBIE TEXHOJIOTHH ¥  pPa3BUTHE
kpeatuBHocTH : MoHorpadus / M.C. Canranosa, A.B. bopumesa, 1.B. Coknakosa, N.JI.
Cypar ; UYactHoe oOpa3oBaTelbHOE YUpPEXKIACHHE BBICIIETO O00pa3oBaHus '"Akagemus
yIpaBJIEHUS U IPOU3BOACTBA". - 2-e u3nanue. - Mocksa : [lamkoB u K, 2022. - 207 c. : uin.

2. KonecuukoB, A.B. KoprnopaTuBHas KyibTypa: Y4eOHHK W MPAKTHKYM Ui BY30B /
A. B. KonecuukoB. — MockBa : M3parensctBo FOpaiit, 2022. — 167 c. — (Bnicmiee
obpazoBanue). — ISBN 978-5-534-02520-0. — Texkcr : anekrponHsiid // OOpa3oBaTenpHas
iatdopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/490153
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. Hukonsckass, Enena FOpbeBHa. OCHOBBI MEHE)KMEHTa M YIPABICHHE IEPCOHAIOM B
WHIYCTPUU roctenpuumctBa : ydeOHoe mocobue / E.FO. Hukonsckas, JI.B. CemeHosa. -
MockBa : PYCAWMHC, 2022. - 224 c¢. - Tekcr: osuekrponneii. - URL:
https://www.book.ru/book/943415.

CkoOkun, C.C. MeHeKMEHT B TypH3MeE : YYeOHMK W TPAKTHKYM JiIs BY30B /
C. C. CkoOkuH. — 2-¢ u3a., ucnp. u gomn. — Mocksa : M3gatensctBo HOpaiit, 2022, —
366 c. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-07713-1. — Tekcr : 37€KTPOHHBIH //
O6pasoBarenbHas wiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/492676

. YmpaBieHue MEepCOHAIOM : YU4eOHMK M MpPakTHKyM uis By30B / [A. A. JlutBuniok, JI. C.
babweauna, I1. B. Xypasnes u ap.] ; mox pea. A. A. JIuTBuHIOKA. - 3-€ U3]1., Iepepad. u JOII.
- MockBa : IOpaiit, 2022. - 461 c. - Tekcr: osnekrponnsni. - URL:
https://urait.ru/book/upravlenie-personalom-488852.

OeneneBa, 1. H. MeHeKMEHT B COLMAIbHO-KYJIBTYPHOM CEpPBUCE M TypU3ME : yueOHOe
nocobue s By3oB / M. H. ®enenera, B. I1. Hexopomkos, JI. K. KomapoBa ; oTBETCTBEHHBIN

penaktop B. Il. HexopomikoB. — 2-¢ u3a., mepepabd. u mon. — Mocksa : M3gaTenbcTBo
FOpaiir, 2022. — 205 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-06479-7. — Tekcr
anektpoHHbld  //  OOpasoBarenbHas 1uiatrpopma  IOpaiit [caiit]. — URL:

https://urait.ru/bcode/491576

7.2. JlonmotHUTEIbHAS JIUTEPaTypa.
bakupona, I'. X. I[Icuxonorus 3¢pPpeKTUBHOr0 CTPATETHYECKOro YIpaBICHUS MMEPCOHAIOM :
ydaeOHOe mocoOue sl CTYACHTOB BY30B, 00YyJaroIuxcs o cnernuanbHocTaM «llcuxomorusi»,
«MeHeKMEHT opranu3zanumny, «Ympasienue nepconanom» / I'. X. bakupoBa. — Mocksa :
IOHUTU-TAHA, 2017. — 591 c. — ISBN 978-5-238-01437-1. — TekcT : 37eKTPOHHBIH //
OnekTpoHHO-OmMOnuoreynass  cucrema [PR BOOKS  :  [caiit]. —  URL:
http://www.iprbookshop.ru/81838.html
baymrapren JI.B., KpacnoxenoBa ['.®. KopnopaTtuBHass KynbTypa U yIpaBJI€HUE
MEPCOHAJIOM B TYpHU3ME: TEOpUs M MpakTuka: Yuebd. mocobue. - MockBa : By3oBckuit
yuebHuk, MTHOPA-M, 2012. - 320 c. - ISBN 978-5-9558-0203-9 (By3oBckuii yueOHUK). -
ISBN  978-5-16-011055-4 (MH®PA-M). - Tekctr : omektpoHHeii. - URL:
https://new.znanium.com/catalog/product/357177
. bensesa, T. B. YnipaBnenue nepconaiaoM Ha npeanpusituu Typusma: YueOnuk / T.B. bensiena,

A.C. 3axapos; [Ton pen. mpod. E.W. bornanosa. - Mocksa : HUL| MH®PA-M, 2013. - 180 c.
(Bricmee obpazoBanue: Maructparypa). ISBN 978-5-16-006295-2. - TekcT : 37€KTPOHHBIH.
- URL: https://new.znanium.com/catalog/product/369965
. Bacunenko, C. B. KoprnoparuBHasi KyJapTypa Kak MHCTPYMEHT 3((EKTUBHOIO yIpaBICHUS
nepconainom. 2-e u3z. / C. B. Bacunenko. — Mocksa : JlamkoB u K, Aii [Tu Op Menua, 2012.
— 105 c¢. — ISBN 978-5-394-01662-2. — TekcT : SJEKTPOHHBIA // DJIEKTPOHHO-
OoubmuoreyHas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/5971.html
. Jemun, lanuna BanepseBuu. KopnopatuBHas KynbTypa [DJAEKTpOHHBIA pecypc] : IecaTb
CaMBbIX paclpoCTpaHeHHBIX 3a0myxaeHu / lanwia JlemuH. - 1eKTpoH. AaH. - M. : AnblinHa
[TaGaumep, 2016. - 137 c. : un. 3arn. ¢ skpana. - ISBN 978-5-9614-1147-8 : 0.00.
. Amutpues, A. B. Ynpapnenue nepcoHaioM B TYpUCTHUYECKOM M TOCTMHMYHOM OHM3HECE :

yuebHoe mocobue / A. B. JImutpues, JI. H. MBanosa-IlIBerr. — MockBa : EBpa3uiickuit
OTKPBITBIA HHCTHTYT, 2011, — 112 ¢. — ISBN 978-5-374-00275-1. — TekcT : 37eKTPOHHBIH
// DnexkrpoHHO-OuOmuoteunas cucrema IPR BOOKS : [caéit]. — URL:

http://www.iprbookshop.ru/10903.html
Enxun, C. E. YnpaBnenue nepcoHaloM OpraHu3amnuu. Teopus yrnpaBiIeHHs YeTOBEYECKUM
pa3ButueM : yuebHnoe nocodue / C. E. Enxun. — Caparos : Al [Tu Ap Menma, 2019. — 236
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c. — ISBN 978-5-4497-0202-9. — TekcT : 3J€KTPOHHBINH // DIEKTPOHHO-OMOIMOTEUHAS
cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/86681.html

Keiic-craau B ympaBnenuun nepconaioM : yuebnoe nocobue / O. FO. Kanmeikona, FO. H.
I'opoynosa, T. C. Kpacynuna, H. B. ConoBoBa. — Camapa : CamapcKkuii TOCy1apCTBEHHBIN
texuudyeckuil yauBepcutet, DbC ACB, Camapckuil HallMOHAJIBHBIN HCCIEAOBATEIIbCKUN
yauBepcuteT umenu akagemuka C.I1. Koponéra, 2017. — 159 c. — ISBN 978-5-7964-2001-
0. — TexcT : aneKkTpoHHBIH // DnekTpoHHO-O0nbmoreunas cucrema IPR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru/90519.html

Kycroa, 1. A. YnpasieHnue nepcoHaqoM B 00IIECTBEHHOM MMUTAaHUH : yueOHoe mocodue / 1.

A. KycroBa. — Camapa : Camapckuil rocyJapCTBEHHbIN TeXHUYECKUU yHHUBepcutet, IbC
ACB, 2016. — 107 c. — ISBN 2227-8397. — Tekct : 31eKTpOHHBIA // DIEKTPOHHO-
OuoOIIMoTeYHAS cucrema IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/90965.html

Menuxos, FO. E. Ynpasnenue nepconanom. [lopTdhens Hane:KHBIX TEXHOJIOTHH (2-€ N3TaHHE)
: yaeOHo-npaktuyeckoe nocodue / FO. E. Menuxos, I1. A. ManyeB. — Mockga : [lamkoB u
K, Aii [Tu Op Meaua, 2017. — 193 c. — ISBN 978-5-394-01758-2. — TekcT : 31MeKTPOHHBIIA
/l DnexkrpoHHO-OMOmmoTeunas cucrema IPR BOOKS : [caéit]. — URL:
http://www.iprbookshop.ru/57162.html

Paitnu, Maiikn YnpaBieHue nepcoHaioM B TOCTEIIPUUMCTBE : Y4€OHUK JIJIs1 CTYZCHTOB BY30B,
00ydJarommxcsi Mo CHenuagbHOCTIM «YrpaBienue nepconamom» (062100) u ceppuca
(230000) / Maiikn Paiinn. — Mocksa : KOHUTU-JJAHA, 2017. — 191 c¢. — ISBN 5-238-
00873-2. — Tekct : 3MeKTpOHHBIN // DnekTpoHHO-OMOMMoTeuHas cuctema IPR BOOKS :
[caiir]. — URL.: http://www.iprbookshop.ru/71078.html

VYnpasnenue nepcoHaiom B Poccuu: Teopusi, oreuecTBeHHas U 3apyOekHas npaktuka. K. 2
: MoHorpadust / mox pen. A.fAl. Kubanosa. — M . : UHOPA-M, 2020. — 283 c. — (Hayunas
MbICITB). — WWWw.dX.doi.org/10.12737/3854. - ISBN 978-5-16-104980-8. - Tekcr
snekrpounsiid. - URL: https://new.znanium.com/catalog/product/1039269

Xazanosa, /1. JI. buzHec-opueHTUPOBAHHOE YIIPaBJICHHUE TICPCOHATIOM : yueOHoe mocoowue / /1.
JI. Xa3zaHnoBa. — Tam00B : TamO0BCKuil rocyiapcTBeHHBIN TeXHUUYECKUH yHUBepcuTeT, DbC
ACB, 2017.— 101 c. — ISBN 978-5-8265-1725-3. — TeKcT : 31IeKTPOHHBII // DIEKTPOHHO-
OoubmuoreyHas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/85953.htmi

Yynanosa, O. JI. TexHonoruu kaapoBoro MeHemxkmeHta : yueOHuk / O.JI. UynaHoBa. —
MockBa : UH®PA-M, 2019.— 492 c.— (Bsicmiee oOpa3oBanue: bakxamaBpuar). —
www.dx.doi.org/10.12737/textbook _5b55748fa71948.37733214. - ISBN 978-5-16-106597-
6. - Tekct : anexTponnsIit. - URL: https://new.znanium.com/catalog/product/965100

Y4eOHO-MeTOoAUYECKOE 00ecTIeYeHHe CAMOCTOAITEILHOMH PadoThI.

1.
2.

3.
4.
5.
6.
7.
8.

9.
10.

bazapos T. lO. Ynpasnenue nepconaniom. M.: Axanemus, 2010.

I'opnakos 3. U., Koctiokesnu E. H., Merensckas E. B. Ynpasnenue nepconanom. M.: UBI]
MunpuHna, 2011.

Eropuun A. I1. Ynpasnenue nepconanom. Huxuanit Hosropoa: HUMB, 2010.

Kubanos A. S1. Ynpasnenue nepconanom opranuzanuu. M.: Uudpa-M, 2009.

Moprysos E. b. Ynpasnenue nepconanom. Mccnenosanue, onenka, ooydenue. M.: FOpaiir,
2011.

Opneros 0. I'. Ynpasrienue nepcoHanoM B CTPYKTYpHO-JOTHMUECKUX cxemax. M.: Asbda-
ITpecc, 2008. 4.2.2 TonosHUTENBHAS JIUTEpaTypa: 36

Anukun b. A., Pymas WM. JI. Ayrcopcunr u ayrcra@@uHI: BBICOKME TEXHOJOTHU
MenemxmenTa. M.: Uadpa-M, 2006.

Byxankos M. U. Ynpasnenue nepconasoM. M.: Uadpa-M, 2007.

Wnbuna JI. O. PeiHOK TpyAa U ynpaBieHHe yenoBedeckuMu pecypcamu. M.: @enukce, 2008.
Kaprammosa JI. B. Ynpasnenue uenoBeueckumu pecypcamu. M.: Uadpa-M, 2009.


http://www.iprbookshop.ru/90965.html
http://www.iprbookshop.ru/57162.html
http://www.iprbookshop.ru/71078.html
http://www.iprbookshop.ru/85953.html
https://new.znanium.com/catalog/product/965100
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Ka¢unos B. B. Ynpasnenue nepconanom. Cno.: [Tutep, 2010.

[Toremkun B. K., Ynpasnenue nepconanom. Cno.: [Turep, 2010.

Pesnuk C. ., CoyonoB C. H., Yaanos @. E. Ilepconanbhslii MenemxmenT. M.: Mudpa-M,
2006.

Co6uuk JI. H. Ynpasnenue nepconanom u ncuxoauarsoctuka. M.: boprec, 2010.

Tpasun B. B., Marypa M. U., Kyp6aroBa M. b. YnpapneHnue 4einoBeuecKUMU pecypcamu.
M.: Jlemo, 2009.

VYmpasnenue nepconanom / mox pen. FO. I1. Aauckuna. M.: Omera-JI, 2006.

®enopona H. B., Munuenkosa O. 1O. Ynpasnenue nepconaiom opranuzanuu. M.: KnoPyc,
2011.

Hleropuos B., Tapan B., OcobenkoB O., IlleropnoB M. AHTHKpU3HUCHOE YIpaBJICHUE
yenoBeueckuMu pecypcamu. M.: Hosoctu, 2010

7.3. HopmaTuBHbBIE NPaBOBbIE JOKYMEHTBI.
He npexgycmorpeno.

7.4. UnTepHeET-peCypChl.
C31Y pacnonaraer I0CTyIoM uepe3 calT HaydyHoH Ombnmorexu http://nwapa.spb.ru/ x

CJIEAYIOIINM ITOAIIMCHBIM 3JIEKTPOHHBIM PECypcaMm:

Pycckoazviunsie pecypcol
DNEKTPOHHBIC YICOHUKHU JICKTPOHHO - OnOmoTeunoi cuctemsl (OBC) «Aidyke»
DNeKTPOHHbIE YUeOHUKHU AIIEKTPOHHO — OnbnuoreyHoi cuctemsl (ObC) «Jlanb»
OnektponHas 6ubnanoreynas cucrtema «[IPRbooks» https://www.iprbookshop.ru/
DJIeKTpOHHAas OoubmuoreyHast cucrema «NANIUM.COM»
https://znanium.com/catalog/books/theme
DnekrpoHHas oubamoreunas cuctema «HOpaiit» https://urait.ru/
HayuyHo-mpakTudeckue cTatbu 1O (HUHAHCAM M MEHEKMEHTy M3marenbckoro moma
«bubnuoreka I'peGeHHUKOBAY
CraTbu U3 MEePUOANYECKUX W3/IaHUH MO OOIIECTBEHHBIM U F'yMaHUTapHBIM HaykaMm «McT -
Brro»
DHIUKIIONEINH, CIIOBApH, CIIPABOYHHUKHU «PyOpuKOH»
[TonHbie TeKCTHI AuccepTanuii U aBTopedeparoB DnekTpoHHas bubnmoreka J{uccepranumit
PT'b
HupopmanmonHo-npaBoBblie 0a3bl - KoHcynbTanT mitoc, ['apaHT.

Amnenoaszviunsie pecypcol
EBSCO Publishing — moctymn k MyIbTHAMCHMILIMHAPHBIM MOJHOTEKCTOBBIM 0a3aM JaHHBIX
Pa3MUYHBIX MHPOBBIX M3AaTENBCTB MO OM3HECY, SKOHOMHUKE, (PMHAHCaM, OyXTalTepcKOMY
y4eTy, TYMaHUTAPHBIM M €CTECTBEHHBIM O0JIACTSM 3HAHUi, pedeparaM U MOJHBIM TEKCTaM
NyOJMKaIW| U3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX JKYPHAJIOB.
Emerald — kpymnHeiitnee MupoBOe HM31aTEIbCTBO, CIEIHATU3UPYIONIEECS Ha 3JIEKTPOHHBIX
KypHaslax W 0a3ax JaHHBIX 10 YKOHOMHKE M MEHE/DKMEHTy. MMeeT cTaTyc OCHOBHOTO
UCTOYHHMKA TpodeccroHanbHOW HMHGOpMAaLUK IS IpernojaBaTreliei, hccieaoBareneid u
CIICIMAIUCTOB B 00JIACTH MEHEIKMEHTA.

Bo03MOXXHO UCHONB30BaHUE, KPOME BBINICTICPEUYHCICHHBIX pPECypCoB, M JIPYTHX

AIIEKTPOHHBIX PECypcoB ceTu MHTepHeT.

7.5. UHBIE€ HCTOYHUKMH.


http://nwapa.spb.ru/
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. http://economics.edu.ru — O6pa3oBarenbHbIi MOPTAT

. http://mwww.gov.ru — IpaBurensctBo PO

. http://www.gks.ru — Poccrar

. http://lwww.economy.gov.ru — MunskoHompasButus PO

. http://www.minfin.ru — MunucrepctBo prnancoB PD

. http://lwww.cbr.ru — Ienrpansusiii 6ank PO

. http://www.minregion.ru — MuHHCTEpCTBO perHOHAILHOTO pa3BUTUs PD

. bubnnoreka marepuaioB 1Mo SKOHOMHUYECKO# Temartuke — http://www.libertarium.ru/library
9. Marepuanbl 1O COIMAIbHO-DKOHOMHUYECKOMY TIIOJIOKCHHUIO M pa3BuTHIO B Poccunm —
http://www.finansy.ru

10. MOHHTOpPHHT SKOHOMUYECKUX NOKa3ateneir — http://www.budgetrf.ru

11. PocbusznecKoncantunr (mMaTepwajibl aHAJIUTHYECKOTO W OO30pHOTO  XapakTepa)
http://www.rbc.ru

OO OThS WN B



http://www.libertarium.ru/library
http://www.finansy.ru/
http://www.budgetrf.ru/
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8. MarepuajbHO-TeXHH4YecKasi 0a3a, HHPOPMANMOHHBIE TEXHOJIOTHHU, IPOrPAMMHOE
o0ecrnieyeHue U MH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMBI
XapakTepuCcTUKH ayIuTOPUii (OMeleHnH, MeCT) J1JIS POBeleHUus] 3aHATHil
Jlnist mpoBeieH sl 3aHATHI HEOOXOIMMBI CTaHIapPTHO 000PYIOBaHHbIE YUeOHbIE KaOWHETHI
U KOMIIBIOTEPHBIE KJIACChl, COOTBETCTBYIOLIME CAHUTAPHBIM M CTPOUTEIBHBIM HOpPMaM U

IPaBUJIAM.
Ne n/n Haumenosanue
1. Crennanu3upoBaHHbIE 3aJIbl JUIsl IPOBEICHUS JIEKIIUI:
2. Crnenuanu3upoBaHHas MeOellb U OPICPEeICTBA: AyIUTOPUU
3. Texuunueckue cpeactsa o0yueHus: [lepcoHaibHbIe KOMIIBIOTEPHI; KOMIIBIOTEPHBIE
IIPOEKTOPBI; 3BYKOBbIE TUHAMUKH; IPOIPaMMHBIE CPEACTBA, 00eCIIeunBaroIIe
npocMoTp Buaeodaiios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha ceMuHapckux 3aHATUSAX UCIOJB3YETCs ClIEAYIOIIEe IPOrpaMMHOe00eceueHue:

- IpOrpaMMsbl, 0OecreynBaroIue 10CTyn B ceTh MHTepHeT (Hanpumep, «Googlechromey);
- IporpaMMbl,  JEMOHCTpallUd  BHJIEO  MarepuanoB  (Hampumep, I[POUTPHIBATEIH
«WindowsMediaPlayer»);
- IPOrpPaMMBI JUIsI AEMOHCTPALIMU U CO3/1aHus Ipe3eHTanuil (Hanpumep, «MicrosoftPowerPointy);
- makeTsl npukiIagHbix mporpamm SPSS/PC+, STATISTIKA,
- nporpammHblie komriekcel Word, TECTYHUBEPCAJI,
- ipaBoBbI€ 0a3bl JaHHbIX «KoHCynbTaHT+», «['apanT», «Kogekcy, «ITanon».

B yueGHOM Mporiecce qomyckaeTcs mpuMeHeHue omnain-miatgopm Teams, Zoom, Skype for
Business, a Taxxe cucTeMbl AUCTaHIIMOHHOTO 00y4yenust LMS Moodle.



