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{UE OBPA3OBATEJILHOU ITIPOT'PAMMbBI
Tocmunuynoe oeno

COOTBETCTBUH C

TPeOOBAHUSIMHU

(beneparbHOrO TOCYAapCTBEHHOTO 00pa30BaTENbHOTO CTaHAapTa BBICHIETO OOpa30BaHUS —
OakanaBpuaTa 1O HampaBleHHIO MOATroTOBKU 43.03.03 T'ocTHHHYHOE €70, YTBEpkKIESHHOTO
npukazoM MunoOpHayku Poccuu ot «8» uions 2017 r. N 515 (3apeructpupoBano B MuHIOCTE
Poccum ot «29» utons 2017 r., peructpaiiioHHbI Homep 47221).

IIpodeccuonaiibHas 1eITEJIbHOCTh, K BHINOJHEHNUIO KOTOPOii Oy/1eT r0TOB BbINMYCKHUK
B pe3yabTare ocBoeHusi 00pa3oBaTe/ibHOI NporpamMMbl o0y4yawoiumiicsi Oyaer
OCYLIECTBJATH 1eSAITeJILHOCTH B 00JIaCTH:

HaumenoBanue |IIpuka3| O0o0wmeHHbIe TPY10BbIe PYHKINT TpynoBbie pyHKIMHU
npodgeccuoHa bl | MUHTPY
0ro crangapra na KO/ HAUMEHOBaHMe YPOBEHBb HauMeHOBaHUE KO
Poccun KBAIH}
MKAIUH
YmpasneHue pecypcaMu JienapTaMeHTOB B/01.6
(cyx0, OT/IEeNOB) TOCTHHUYHOIO KOMILJIEKCa
PykoBoauTens/y BzaumopeiictBue ¢ morpedUTeNnsIMu U
o VYrpasnenue B/02.6
TIPaBJISIOLINI ” 3aMHTEPECOBAaHHBIMU CTOPOHAMHU
rOCTHHUYHOTO | 282H TEKYIICH
KOMILIEKCa/CeTH B ACATENBHOCTEIO 6
FOCTHHHII JeTIapTaMEHTOB
(cyx0, OTZETIOB)
TOCTUHUYHOTO
KOMIIEKca
Konrpons u orenka s pekTHBHOCTH
JIeATENLHOCTH JISapTaMEeHTOB (CITyXO0, B/03.6
OT/IEJI0B) TOCTHHUYHOI'0 KOMILIEKCa
YnpasieHne MaTepHalbHBIMU PpECYpCaMH U B/O1.6
TIEPCOHAJIOM JIeITapTaMEHTOB (CITyX0, '
OT/IEJIOB) NPEIIPUSTHS TUTAHUS
BzaumopneiicTBre ¢ moTpeOUTENIMHI 1
Pyxosomurens praBHeH"He SaI/IHTIé CCOBaHHLIMI/IpCTO OHAMH B/02.6
npemnpusaTas | 281n TeKyLen P P
HTARNS B JEATENBHOCTBIO 6
JIeTIapTaMEHTOB
(cryx0, OTHETIOB)
TIPEATPUSITHS
TTUTAHUA
KonTpons u onenka s¢dexrnBHOCTH
JIeATENFHOCTH JIeTIapTaMEeHTOB (CITyXO, B/03.6
OT/IEJIOB) NIPEIPHUSTHS TUTAHUS




Oo0bexTaMu nNpogeccHOHATBHOI 1eATeIbHOCTH BbINYCKHUKOB SIBJISETCHA:

- opraHu3anuu cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO NMHUTAHUS (TOCTUHHIBI U Jpyrue
CpeAcTBa pa3MeEIICHUs, MPEANpPUATHs OOIIECTBEHHOTO IMUTAHMSA); OPraHbl TOCYJapCTBEHHOMN
BJIACTH, peasu3yroniue (pyHKIHH rocyJapCTBEHHOTO PEryJupoBaHus cepbl rocTenpuuMcTBa U
OOIIECTBEHHOTO TMHUTaHMs, OOIIECTBEHHbIE OpTraHU3alMK W OOBEIMHEHHS padoToaTese,
3aHUMAIOIINECS] BOMPOCAMH CaMOPETYIHPOBAaHUS CEephl TOCTEIPHUMCTBA M OOIIECTBEHHOTO
MUTAHUS; HAYYHO-HMCCIIE0BATENbCKAE OpPraHU3aliy, 3aHUMAIOUINECs MCCIEIOBAaHUSIMU CQephl
rOCTENPUMMCTBA U OOILIECTBEHHOTO NUTAaHUS; yCIayrd (IpOAYyKThl) cepbl TOCTENPUUMCTBA U
0O0IIECTBEHHOTO MUTAHUS, BKIIOYAIOUINE B €01 OCHOBHBIE, IOMOJHUTEIBHBIC U COITyTCTBYIOLIHNE
YCIYTH, a TaKKe TEXHOJOTMH WX (OPMHUPOBAHUS, MPOJBIKCHUS M pPEAIN3ali; TEXHOJIOTHU
oOcirykuBaHusi B cdepe TOCTENPUUMCTBA W OOLIECTBEHHOTO TIMTAHHS, TEXHOJOTHYECKas
JOKYMEHTalusi M HMHQOPMAIOHHBIE pECypChl; HOTpeOUTENH YCIayr (IpOIyKTOB) cCdepbl
TOCTENPUMMCTBA M OOIIIECTBEHHOTO TUTAHUS, UX 3aIIPOCHL, TOTPEOHOCTH U KITFOUEBBIEC IIEHHOCTH;
MIEPBUYHBIE TPYAOBBIE KOJUIEKTHBBI Cephl TOCTETIPUUMCTBA M OOIIIECTBEHHOT'O MTUTAHUSI.

«IlopTpeT BHIMYCKHMKA» 00pa30BaTeIbHON NPOrpaMMbI

B coorBercTBUM ¢ YTBEp)KICHHBIMU  NPO(PECCHOHAIBHBIMH  CTaHIApPTaMHU
Ne467 «PykoBoAMTENB/YIPABIAIOMUNA ~ TOCTUHHUYHOTO KOMIUIEKCAa/CeTH  TOCTHHHID»
u Ned68 «PykoBoauTeNb NpEeNPUITHS TUTAHUSA», BHITYCKHUK OaKajaBpraTa MOXeT paboTaTh:

— pyKoBoAMTENEM (AUPEKTOPOM) TOCTUHHUYHOTO MPEANpuUsATUs (KoMIUIeKca) (MTaHCHOHATOB,
TOCTUHULL, CAHATOPUEB U APYTUX CPEJICTB Pa3MEIICHNUs);

— PYKOBOJMTENEM CETH TOCTUHHUYHBIX MPEANPUATHN  (IUPEKTOp, YHPaBISIOLIUH,
reHepaAIbHBIA MEHEIKEP TOCTUHUYHOUN CETH).

BbIyCKHUKH MOTYT OCYIIECTBIISITh TNMPOQPECCUOHANBHYIO JESATENIbHOCTh B JIPYIHX
00JacTax mpo¢eCCHOHAIBHON IeATETLHOCTH U (Wn) cepax mpodecCHOHATBHON IeATeTLHOCTH
P YCIIOBUU COOTBETCTBHS YPOBHS UX 00pa30BaHUs U MOJTYYEHHBIX KOMIIETEHIMI TpeOOBaHUSAM
K KBaJTM(pUKaIu pabOTHHKA.

Cdepamu mnpodeccrnoHanbHON JESITENTbHOCTH, B KOTOPBIX BBIMTYCKHUKH, OCBOUBIIHE
nporpaMmy OakajgaBpHara, MOTYT OCYHIECTBIIATh MPOPECCHOHANBHYIO AESITEIbHOCTD, SBIISIOTCA:

— JeATenbHOCTh B cepe mpodeccuoHambHOTO  00y4YeHHs, MPO(HEeCCHOHATBLHOTO
o0pa3oBaHus, JOMOJHUTEIBHOTO 00pa30BaHus, a TAK)KE Hay4yHBIX UCCIIEI0OBaHUN B 001acTu
rOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS;

— JeSITeNbHOCTD M0 OKa3aHUIO KOMILIEKCa YCIYT M0 00ECIeUeHUI0 BPEMEHHOTO ITPOKUBAHUS
B TOCTMHHLAX M HWHBIX CpPEICTBAX pa3MEUIeHHs, BKJIIOYas COMYTCTBYIOIIHE U
JIOTIOTHUTEIbHBIC YCITYTH;

— JeSTeNbHOCTh OpraHu3aluii 00IIeCTBEHHOTO TUTAHUS;

— TOCYIapCTBEHHOIO PETYIUPOBAHUS U CAMOPETYINPOBAHHUS.

InanupyeMbie MepONPHUSITHSA 10 00eCTIeYeHH 0 TPYI0YCTPOHCTBA BHIMYCKHUKOB:

1) mpodeccuonanpHas bupka Tpyaa;

2) BbIE3HBIC MACTEP-KJIACChl HAa TMPEINPUATHAX [UIA 3HAKOMCTBA C OYIAYIIUM MECTOM PaboThI,
3HAKOMCTBO C MPE3EHTAIUSIMU O HABBIKaX BHITYCKHUKOB;

3) mocrosiHHAs IEUCTBYIOMIAS [IIKOJIa MOJIOJOTO OTENbepa.

Byayume npogeccun mocse odyuenus nmo nporpamme 0axkanaspuara «['ocTHHHYHOE [1€J10%:
o HauvanbHuk cnyx0bl OpOHMPOBAHUS, pa3MeEILEHUs], CEPBUCHOTO OOCITYKUBaHUS
e JlupexTop (yrnpaBJIstOLUIN) TPEATPUATHS TUTAHUS
o JIMpEeKTOp TOCTUHMIIBI, KEMIIMHIA, TAHCHOHATA
e PyKoBOIUTENH TOCTUHUIIBI

In¢ppoBbie HABBIKH, KOTOPLIMH OyeT BJIaJAeTh BHINYCKHUK
e BJaJICHHE AHTJIMICKUM SI3BIKOM B IIU(PPOBOI cpene



B3aMMO/ICHCTBHE C KIIMEHTaMHU B IIU(POBOii cpene

yIIpaBJIeHUE MPOECKTaMHU

BEJICHUE TIEPErOBOPOB B IIU(POBOH cpeze

KOMMYHUKAaTHBHBIC HABBIKU

pabota ¢ 6azaMu JTaHHBIX

Data Analysis B cdepe rocTenpruuMcTBa 1 00IIECTBEHHOTO ITUTAHUS

pa3paboTka W BHEAPEHHE WHHOBALMK B JESTEIBHOCTb TOCTHHHII U JPYIHX CpPEJICTB
pa3MenieHusi, HoBble (POPMbI OOCITY)KUBAHUSI TOTpeOUTENEH

® uCCIe0OBaHUE U OlleHUBaHKUE YPPEKTUBHOCTH WHHOBAIIUI B TOCTUHUYHON HHIYCTPHH

3HATh: TEOPETHUUECKNE OCHOBBI U 00IIHE MPUHIIUIBI MHHOBAIIMOHHOMW J1€ATEIbHOCTH B MHTyCTPUH
roCTeNpUMMCTBA; (AKTOPbl M TEHJIEHUMH HWHHOBALIMOHHBIX TMOJAXOJOB B TOCTUHUYHOMN
NeSITeIbHOCTH; MHHOBALMOHHBIE MOJXOJbl B Pa3BUTHH TOCTUHHUYHOIO XO3sCTBa, HOBeiine
TEHJICHIIMM U3MEHEHUsI 3aKOHOAATEIbCTBA B cepe TypHu3ma.

yMeTh: pa3pabaTbiBaTh HWHHOBALMOHHBIE CTPAaTETMM PAa3BUTUS TOCTUHUYHOIO KOMILIEKCA;
¢dbopmynupoBath MpoOdeMbl, 3a4a4yd U CTPATeTMU PA3BUTHS TOCTHHUYHOIO XO3SHCTBA;
XapaKTepU30BaTh THHOBALIMOHHbBIE MPOIIECCHI, SIBJIEHUS U CTPATErnu B c(hepe rocTenpruruMCTBa.
BJaJleTh. HaBbIKAMU K BHEJPEHUIO HHHOBALMOHHBIX CTpaTerudl pa3BUTUS TOCTHUHUYHOIO
X03s5IiCTBa B JI€ATEIBHOCTh PA3IUYHBIX CPEACTB pa3MEIIeHMs]; CIOCOOHOCTBHIO pa3paboTKu
WHHOBAI[MOHHBIX CTpaTeruil pa3BUTHS TOCTUHUYHOTO XO34HCTBA; HAaBbIKAMM MOHHUTOPHUHTA
TEHJICHIIM MHHOBAIIMOHHOTO Pa3BUTHS TOCTUHUYHOTO XO3SMCTBA.

®opma 00y4yeHHUsI U COOTBETCTBYIOIIUI el CPOK peau3anuy NPOrpaMmMbl, BO3MOKHOCTH H
YCJI0BMS COKPAIlleHNUsl eproaa o0yueHust

®opmbl 00yUeHHsI: OUHAS, 3a0YHAS

IIpoao/KNTEILHOCTH 00yYeHUsI:

- o ouHoi popme — 4 rosa, o 3aouHoi hopme — 4 romal Imecsiies.

Bo3moxHOCTH U yCIIOBUS COKpallleHus: neproaa o0ydeHus He PeTyCMOTPEHBI.

YHHMKAJIBHOCTH 00pa30BaTeJIbHOM MPOrPaMMBbl
PykoBoaurenb o0pasoBareibHOr0 HampasjeHusi: Uepnomopen, AuHa bopucoBHa — K.T.H.,
JOLICHT.

HevicrButenbubiid uieH HanmonansHoit Akagemuu Typusma.

Unen @enepanbHOro y4yeOHO-METOJWYECKOT0 OOBbeAWHEHUs B cdepe BBICIIETO
obpazoBanus no YI'CH 43.00.00 CepBuc u Typusm.

SIBisieTcs 9KCIEPTOM IO OIEHKE KayecTBa OOBEKTOB CaHATOPHO-KYPOPTHOM OTpaciu
HanmonanesHoit kypopTtHO# accouuaruu (HKA).

DKCIepT-NMPaKTUK B OTPACIM TOCTEIPUUMCTBA U TypH3Ma, HACTaBHHK, OM3HEC-TpEHep,
PYKOBOJIUTENb MPOEKTOB MO PAa3BUTHIO TOCTUHUI] U caHatopueB B Poccuu. OmbiT paboThl B
TypusMe u rocrenpuumctse ¢ 2000 r., B Tom unciie Ha MexXayHapoIHOM YpOBHE.

Cnukep Bcepoccuiickoro ¢opyma «3apasaunay HKA, «WHTypmapkeT» U Apyrux.
CepTuduuupoBaHHBIA  ayIUTOp  CHCTEM  MEHEIKMEHTa  KauecTBa ISO  9001.
Ceptudunupoannsiii TpeHep Service Quality Institute (SQI).

Ony6nukoBaHo 71 HaydyHBIX W YyueOHO-METOAMYECKUX paboT, B TOM dHche: 3
MoHorpaduu, 17 HaydHBIX cTaTell B U3MaHMIX, pekoMeHI0BaHHbIX BAK, 3 y4eOHbIX mOcOOus.

OTanunresbHbIe 0CO0eHHOCTH npeacTaBisiemoii OIT:

® [PUBJICUYCHHUE BEAYIIMX CHEHUATUCTOB TOCTUHUYHON U TYPUCTUUYECKON OTPaCIH;

® ICMOJBb30BAaHME AKTHUBHBIX METOJOB OOydeHHUs (KEHCOB, MAEJOBBIX HWIpP), Pa3gaTOYHOTO
MaTepuana K JIEKIHIM, dJIeKTPOHHBIX YUeOHUKOB, BUACO(DUIHLMOB, MPE3CHTAIHH;

® JOCTYMHOCTh TpOTpaMMbl sl Jojed 0e3 mnpoduibHOTO 00pazoBaHus B 00JIacTH
MCHCIPKMCHTA U TOCTUHUYHOI'O OCJIa,



e yn00HBIH rpaduk 00ydeHUS IS paObOTAIONIUX CITyIIaTeNeH;
® [PaKTUKOOPHUEHTHUPOBAHHOCTH OOYy4eHHUs, (POPMHPOBAHUE TPAKTHUUYECKUX HABBIKOB U

YMEHUH,  JOCTaTOYHBIX  JUISI  BBINOJIHEHHS  NPOQPECCHOHATBHOM  JEATENHOCTH
B Ka4CCTBEC pYKOBOZ[I/ITCJ'DI Wi clrcuuajinucra B O6HaCTI/I yr[paBJIeHI/ISI TOCTUHHUYHBIM
OusHecoM;

® TI0JlydaeMbl€ CTYJACHTAMH 3HAHHUA OyAyT MPOXOAWUTH ampoOaIfio B XOJE BBIIOJHEHHUS
HCCIIEIOBATENIbCKUX IPOEKTOB, MPE3EHTALMU PEe3YJIbTaTOB MCCIEAOBAHUN Ha HAy4HbIX
CeMUHapax, y4acTHs B HCCIIEI0BaTEIbCKOI paboTe mpenogaBareneii kadeapsl yrpaBiIeHUs B
cdepe TypuzMa U TOCTHHHYHOTO OHM3HECa,

e nmporpamMma OyneT HaleleHa Ha pELIeHHWEe aKTyalbHBIX, U1 MHpa, 3amgad B cdepe
roCTENPUMMCTBA, a MMEHHO, pa3BUTHE OpraHu3aluuii c@epbl TOCTENPUUMCTBA H
OOIIECTBEHHOTO NUTaHUS (FOCTUHUIBI U JAPYrUe€ CpEeACTBa pa3MELIEHUs, MNpEeAnpUsTUs
OOLIECTBEHHOTO MHTAHUs), Pa3BUTUE OPraHOB TOCYJAPCTBEHHOM BIACTH, pealU3yIOILIUe
(YHKIMM TOCYAapCTBEHHOTO PETyIUpPOBaHUS CheEpbl TOCTEIPUUMCTBA M OOILIECTBEHHOIO
MUTaHUS, pPa3BUTHE OOIIECTBEHHbIX OpraHu3aluil W oO0beqUHEHHH paboTojaarenei,
3aHMMAIOIIHECs BOIIPOCAMH CaMOPETyINpOBaHus chepbl TOCTENPUUMCTBA U 0OIIIECTBEHHOTO
MUTaHUS, Pa3BUTHE TEXHOJIOTHIA 00CTYKHBaHUSI.

IlapTHeps! 00pa3oBaTeIbHON NMPOrpaMMBbl (poccutickue u/unu 3apybedxicHvle opeanu3ayuu u

YHUBepcumemat):
e Munucrepcteo Typusma P® u Ceepo-3anmamgHoe otaeneHune Poccuiickoro corosa
TYpUHIYCTpUH,;

e MexayHaponHble U Poccuiickhe TOCTUHUYHBIE CETH W KPYMHBIE OTENH, C KOTOPBIMHU
JOCTUTHYTO TIPEABAPHUTEIBHOE COTJIANICHUE O TMPOXOXKICHUU OakajdaBpamMu MPAKTHKU H
BO3MOJKHOTO TTOCJIEAYIONIEr0 TPYIOYCTPONCTBA:

- Four Seasons;
- Hilton;

- Starwood;

- Azimut hotels;
- Wawelberg.

[TapTHEpBl ~ 3aMHTEpPECOBAaHBI B TMPEJAOCTABICHUHU MPAKTUKH OOYJarONIUMCS II0
HanpaBiieHnto 43.03.03 «['ocTHHWUYHOE Je0», BO3MOXXHOCTHh IPOXOXKIACHHUS BCEX BHUIOB
pakTUKy (yueOHasi, IPOU3BOICTBEHHAS).

C maptHépaMu 3aKIIOYEHBl COOTBETCTBYIOIME CPOUYHBIE JOTOBOPHI (CpOK 5 Ier)
C BO3MOXXHOCTBIO ITPOJIOHT AIIUH.

[Tocne TpoOXOKACHHMST TPAKTUKK Ha MNPEANPUATHAX, TapTHEPHI 00ECIeUYNBAIOT
TPYIAOYCTPOMCTBO BBITYCKHHKAM 00pa3oBaTeNbHON MporpaMMbl «['ocTHHUYHOE eT10%».

[IpenonaBanue B 00pa3oBarenbHOU mporpamme «I'OCTUHUYHOE Je710» OCYIIEeCTBISETCS:

a) B KQUeCTBE TOCTEBBIX JIEKTOPOB;

0) B KauecTBE MPHBIICYCHHBIX JEKTOPOB HA OTAETbHBIE MOAYIU WU IIeNble AUCIMUILTUHBI

npodeccruoHalbHOM HANPaBICHHOCTH.

CereBoii mnapTHep oO0pa3oBaTe/IbHOM TporpaMmbl:  oOpa3oBaTesibHas  IMporpamma
HE peaJln3yeTcs ¢ IpUMEHEHHEM CeTeBON (POPMbI 0OyUEHHS.

CoaepikaHue M yCJ0BHUS peaTu3alliy POrpaMMbl
O0pa3zoBatebHasi IPOrpaMMa COCTOUT M3 CJIEAYIOIINX 0JIOKOB:
e bnox 1. [Jucumrmumuel (Moaynu): OOs3arenbHas yacTb M 4acTh, (opMmHpyemast
yYaCTHHKaMHU 00pa30BaTeNbHBIX OTHOIIEHUH (BKJIIOYasl AUCHUILUIMHBI IO BBIOODY),
e buok 2. [IpakTuka



e brok 3. ['ocyaapcTBeHHast HTOroBast aTTecTalus
o OT/I. PakynbTaTUBEI

K HauoJs1ee BaKHBIM JUCHUIINHAM OTHOCSITCH CJeIyOLue:
o TexHONOTHs U OpraHu3anys TOCTUHHUYHOM E€ATEIbHOCTH
e  MexXKyJIbTYpHBIE I€JOBbIE KOMMYHUKALUH
o [IpaBoBbIe acnekTsl B chepe rocTenpuumMcTBa
e lHOcTpaHHBIH SI3bIK NPOPECCUOHATBHOTO OOLICHUS
o JlunepcrtBo
o TalM-MEHEIKMEHT
o IHHOBAaIMOHHBIE METO/IbI CTUMYJIMPOBAHUS CIIPOCA B MHIYCTPUH F'OCTEIPUUMCTBA
e VYnpaBieHUE UHBECTULIHOHHOM JEATEIBHOCTHIO TOCTUHUYHOTO MPEAIIPUATHS
¢ Kpocc-KynbTypHBIE aClIEKThI B MHAYCTPUH I'OCTENPUUMCTBA
e VYmpasieHHUE pe3yIbTaTUBHOCTHIO IIPOU3BOICTBA TOCTUHUYHBIX YCIYT
e Opranuzanusi KOMMEPUYECKOM NesTEeIbHOCTH TOCTUHUYHBIX MPEANPUATHI

O6pazoBarenbHas MporpaMMa OCBauBaeTCs Ha rocy1apcTBeHHOM sizbike Poccuiickoit denepanun
(pycckom).

[Ipennonaraemas 05 LUPOBON KOMIOHEHTHI B KYPCOBBIX U JUINIOMHBIX MpoekTax — 45 %
[Tnomaaka o6yuenus: @akynbTeT MeXAYHAPOIHBIX OTHOUICHUH U MOJUTHYECKUX HCCIIET0BAHUN
C3NY PAHXwuI'C — r. Cankrt-IletepOypr, TyukoB nepeyinok, 1.7

Ccbuika Ha 00pa30BaTeIbHYI0 IPOrPaAMMYy
https://spb.ranepa.ru/sveden/education/programs/gostinichnoe-delo-43.03.03.html



https://spb.ranepa.ru/sveden/education/programs/gostinichnoe-delo-43.03.03.html

	- Four Seasons;

