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1.

IlepedyeHs MiIaHUPYEMBIX Pe3y/JIbTATOB 00y4YeHHsI 10 AMCHHUILIMHE,
COOTHECEHHBIX € IVIAHUPYEMBIMH pe3yIbTaTAMHU OCBOCHHUS 00pa30BaTeIbHOM
NPOrpaMmbl

Jucunmmaa b1.B.J13.03.02 «MoaenupoBanue pemyTanun» 00eCIeunBaeT
dbopmupoBaHre y 00yUYaIOIUXCS CISAYIOMUX MPOohecCUOHATBHBIX KOMITETEHITUN:

OT®/TD u Kon HaumenoBanue | Kox unaukaropa | HaumenoBanue | OOpa3zoBared
PCKBHU3UTHI KOMIIETCHII MU KOMHeTeHIII/IH JOCTHUKCHUSA HHIUKaATOpa bHBIN
IcC wk wk KOMIIeTeHI i ** AOCTHKEHHA pe3yabTart **
(npu KOMITeTeHIui **
Hanuyuu) **
06.043 IMKc-1 Crniocoben IMKc-1.3 Opranuzyet MKc-1.3 3-4
«Cneunanu OpraHu30BaTh MIPOBEICHHE 3Haer
CT 110 IIPOBEJICHUE IIEPETOBOPOB  C | OCHOBBI
WHTEPHET- IIEPErOBOPOB C 3aKa34yukoM | | 3pPeKTUBHO
MAapKETUHTY 3aKa34YUKOM U NIPEAOCTaBIIACT | i yCTHOW H
», YTB. MIPEAOCTaBUTh KOHCAJITUHIOBBI | MUCbMEHHOU
MIPUKA30M KOHCAJITUHTOB € YCIyru 1O | KOMMYHHKAI]
Munucrepce bI€ YCIYI'H IO BOIIPOCaM 17071
TBa TpyZda U BOIIpOCaM MPOJIBIKEHUST B
COILMAJIBHOM MPOABUKECHHUS napopmanuons | [IKc-1.3 V-1
3amuThel PO B o- Ymeer
oT nH(bOpMaIMOH TEJIEKOMMYHHUKA | aHaJU3HpPOBa
19.02.2019. HO- LIUOHHOM  CEeTH | Thb
No 95H. TEJIEKOMMYHHUK «HTepueT» MOJIy4aeMyo
08.010 AIMOHHOU CETH OT 3aKa34yMKa
«BHyTpeHHH «HTepuer» uHbOpMaIUIO
U aynuropy, U BBISBIATH
YTB. €ero
IIPUKA30M OXHUJIaHUS U
Munucrepc TpeOoBaHUs
TBa TpyJa U
couuansHon | [TKc-5 Crnocoben [TKc-5.3 Opranmsyer u | [IKc-5.3 3-2
3amuTel PO OpraHu30BaTh KOHTPOJIUPYET 3Haer
oT u paboty 10 | OCHOBBI u
24.06.2015r. IIPOKOHTPOJIUP COCTaBJICHUIO npaBuiia
No 398H. OBaTh paboTy OTYETHOCTH O | IPOBEACHUSA
1o peanuzanuu 3¢ PEKTUBHBI
COCTABJICHUIO CTpaTeruu X
OTYETHOCTH O MIPOJIBHKECHHUS Mpe3eHTalNM
peanuzanuu MPOEKTa B
CTpaTeruu napopmanuons | [1Kc-5.3 3-3
MIPOJIBMXKECHUS o- 3Haer
IIPOEKTa B TEJIEKOMMYHHUKA | COBPEMEHHBIE
nH(bOpPMaIMOH LIMOHHOM  CeTH | mpaBuWjIa W
HO- «nTepuer» CTaH1apThl
TEJIEKOMMYHUK COCTaBJICHUS
AlMOHHOW CETH TEXHUYECKON
«HTepHeT™ JIOKyMEHTalu




u

IIKc-5.3 V-1
Ymeer
MpPOBOINTH
Mpe3eHTaIlUN

* ucyunnuna modicem Gopmuposams KOMIEMEHYUIo NOTHOCMbIO UL YACMUYHO.
**TonocHo coomsemcemeosams [lpunooicenuro 1 k 0bpazosamenvHoll npoepamme

2. O0beM U MeCTO IMCHUILJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM
NMporpaMMmel

O0beM TMCHUTIMHBI
OO0beM TUCUUIUTMHBI U BUIbI y4eOHOM paboThI.

OO6miast Tpy10€MKOCTh JUCIUIUIMHBI COCTABIAET 4 3a4eTHBIX eauHull /144
aKaJeMUYecKux vacoB. JlucuurmHa peaiusyercss 4acTMYHO C TNPUMEHEHHEM
JTUCTAaHIIMOHHBIX 00Opa3oBaTeNbHbIX TexHomorui (ganee — JJOT).

Jloctyn K cuCTeMe JUCTAaHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTHIM
OCYIIECTBIISIETCS KKIBIM OOYYAIOIIMMCSI CAMOCTOATENLHO C JIFDOOT0 YCTpPOWCTBa
Ha noptaie: https://lms.ranepa.ru/. [laposis 1 TOTUH K THYHOMY KaOUHETY/TIPODUITIO
MPEOCTABISETCS CTYJICHTY B JIEKaHATE.

OO6mmit 00BeM JICKITMOHHOTO Kypca cocTaBisieT 10 akameMudeckux daca.
[IpakTyeckue 3aHATHS OPraHU3yIOTCS MO TpynnaM B BHUAE CEMHUHApOB B
JanoroBoM pexkume. OOmuii 00beM MPaKTUUECKUX 3aHATUM 24 aKaJleMHYEeCKUX
yaca.

Ounas ¢popma o0yueHmus:

[Iporpammoii mpegycMoTpeHa camocTosiTeldbHasi padoTa CTYAEHTOB B
ooveme 101 akagemuyeckux yaca. B pamkax camocTOsSTENbHONU pabOThl CTYECHTHI
U3YyYaloT TEOPETUUECKUNA MaTEepHall B IEJISX MOATOTOBKU K JUCKYCCUU, BHITTOTHSIOT
MPAKTUKO-OPUEHTUPOBAHHBIE 3a/IaHMUS], TECTHI.

3aounas ¢gopma oOyueHus:

OO6mmii 00BeM JEKIIMOHHOTO Kypca COCTaBlisieT 6 akaJeMHYECKUX dYaca.
[IpakTyeckue 3aHATHS OPraHU3ylOTCS MO TpynnaM B BHUIAE CEMHHApOB B
JManoroBoM pexkume. OOui 00beM NPAKTUYECKUX 3aHATHI 12 akageMu4ecKux
4acoB.

[Iporpammoii mpemycMOTpeHa caMOCTOsATENIbHas paboTa CTYACHTOB B
o0beMe 122 akagemuyeckux yaca. B pamkax caMOCTOSITENIbHON pabOThl CTYACHTBI
M3Y4YaroT TEOPETUUECKUN MaTepuai B IEJISIX MOJATOTOBKY K JTUCKYCCHU, BBITIOJHSIOT
MPAKTUKO-OPUEHTUPOBAHHBIE 3aaHUS, TECTHI.

MecTto nucuuniannbl B ctpykrype OII BO

VYuebnas gucuumivaa b1.B.J12.03.02 «MoaenupoBanue penytanun» (4
CEMECTP) BXOAUT B 4YacTh, (OPMHUPYEMYIO YYAaCTHHKaAMU 0Opa30BaTeNIbHbIX
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OTHOULIEHMH MO BBIOOPY 10 HampaBiieHUto MaructpaTypsl 38.04.02 «MeHeKMeHT»
oOpa3oBarenbHON mporpammbl «KOHCAJITUHT U pemyTalMOHHBIA MEHEIKMEHT B
pEKJIaMe U CBA3SIX C 00IIECTBEHHOCTHIOM.

«BxoaHbIMU» 111 €€ OCBOEHHUS SBJISIIOTCS 3HAHMS, YMEHHUS U HaBBIKH,
MOJyYEHHbIE OOYYalOUIMMHCS B INPOLECCE HU3YYEHUs TaKUX AMCLUIUIMH, Kak
b.1.6.03 «Mudopmanronnsie cucremsl ympasienus YP COC» (1 cemectp).
3HaHUs, NOJIyYEHHBIE B KypCE, MCIOJIb3YIOTCS CTYyACHTAMH Ha MPEAJUILNIOMHON
MPAaKTHKE U NPU HAMCAHUU BBIITYCKHOM KBaTU(PUKAIIMOHHON pabOTHI.

3HaHUS, YMEHHS W HAaBBIKH, IOJIyYCHHbIE IPH H3YYEHUU AUCLUIUIMHBI,
UCTIONIB3YIOTCSl CTYACHTaMU TPU BBIMOJIHEHUU BBIMYCKHBIX KBaTU(UKALIMOHHBIX
paboT, a TakKe B JaJdbHEHIIEH OpraHU3alMOHHO-YIPABICHUYECKON EATEIbHOCTH U
JEATENBHOCTH B Cpepe MAPKETHHTIA.



3. Coaep:xxanue ¥ CTPYKTYPA AUCHMILIIMHBI

3.1. CrpyKkTypa QUCHUIUIAHBI

Ounas ¢popma 06yyenus

Ounas ¢gopma o0yueHust

Ne i/ Haumeno O0BbeM THCHUILINHBI, aK.Yac dopma
BaHHe TEKYIIETo
TeM I BCEI'O KonTakTHas padora odyyaommuxcs CamocrosiTe1bHAs KOHTPOISE
(nm) ¢ mpenoaaBaTesieM M0 BHAaM Y4eOHbIX 3aHATHI pabora yCneBacMOCTH,

pasziesnos MPOMEXKYTOUHOU
Ilepuoa TeopeTHu4YecKOro 00yueHust IMepuon aTTeCTaLNH
MPOMEKYTOYHOM
arrecTauMu
(ceccus)
3anaTus 3anaTus UK | KCP | KD Kar | K | CPxp | CP3x Cp

JIEKIINOHHOT 0 CEMHHAaPCKOro TK | 0

THNA THNA H

T

JI BJ JIP I3

p

0

Ja

b

Tema 1 | lonsrus 0 15

UMHUIDKA U
penyTranuy,
3aKOHOMEP
HOCTH nux
¢dopmupoBa




HUA

Tema 2

Hamnpasnen
ust

HCCIIeI0BAaH
usl UMUIKa

15

Tema 3

Knaccudux
aIMOHHBIC
Mozen
peryTanum

12

30

Tema 4

Mopaenb
¢dhopmupoBa
HHS
KOpIopaTu
BHOH
penyTanuu

12

41

IIpomexxkyTouHas
aTTecTauus

HToro

144

10

24

101




3aounas ¢gopma o0yueHust

Mpean | Hanmeno O0beM TUCHUILIMHBI, aK.Yac dopma
BaHHe TEKYILEro
TeM K BCEI'O KonTakTHasi padora o0y4yawmmuxcs CamocTosiTesibHASE KOHTPOIIE
(nirm) ¢ mpenoaaBaTeJieM 10 BUIaM y4eOHbIX 3aHATHI padora YyCII€Ba€MOCTH,
pa3aesioB MIPOMEXYTOUHOU
ITepnon Teopernyeckoro odyueHust Ilepuon aTTecTaImu
NMPOMeKYTOYHOM
arrecTauuu
(ceccusn)
3ansaTus 3ansaTus UK KCP | K9 Kar | K | CPxp | CP3x Cp
JIEKIIHOHHOT' 0 CEMHUHAPCKOro TK | 0
THIIA THINIA H
T
J BJ JIP I3
p
0
Ja
b
Tema 1 | [lonstust 2 10
UMUIKA U
pelyranuy,
3aKOHOMED
HOCTH nux
¢dhopmupoBa
HUA
Tema 2 | Hanpasnen D) T
us
UCCIIeIOBaH




nsg UMHJKa

Tema 3 | Knaccuduk 1 4 40
AllMOHHBIC
MOJEIH

pernyTanuu

Tema 4 | Mogens 1 4 62
¢hopmupoBa
HUS
KopIopatu
BHOM
peryTanum

[TpomexxyTouHas
aTTecTanus

Hroro 144 6 12 122 4

Hcnonvsyemvie coxpawenus:

JI — nexuuu - 3aHATHA, TIPElyCMaTPUBAIOIIUE MPEUMYIIECTBEHHYIO epeaauy y4eOHoil uHopmanuu o0yJarommmMces neJarorndecKuMu
paboTHUKaMU OpraHu3aluy M (W) JUIAMH, PUBJICKAEMBIMH OpraHM3alMedl K peam3alii 00pa3oBaTEIbHBIX MPOTPaMM Ha HHBIX
YCIIOBUSIX, ).

BJI — Buaeo sekuuu.

JIP — naGoparopHbie pabOTHI.

[13 — npakTryeckue 3aHATHSA (32 UCKITIOYCHHEM J1a00paTOpHBIX paboT).

UK — unnuBuyanbHble KOHCYJIbTAIUH.

KCP — KOHTpOJIb cCaMOCTOATENBHON pabOThI

K3 — koHCcynpTanmu nepea 5K3aMeHOM

KarTak — koHTakTHast paboTa Ha aTTECTAUIO B IEPHO SK3aMEHAIIMOHHBIX CECCUI
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KoHTponb - koHTakTHast paboTa Ha aTTeCTalMIO B IEPUOJI HK3aMEHALIMOHHBIX CECCUM ISl 3a04HON (OpMBI 00yUEeHUS
CPxp — camocTosiTennbHas paboTa Ha MOATOTOBKY KypCOBOH pabOThl/ KypCOBOTO POEKTA.

CPax — camocTrosiTenpHas paboTa Ha TOJATOTOBKY K IK3aMEHY.

CP — camocTosTenbHas paboTa B ceMecTpe Ha MOATOTOBKY K yUE€OHBIM 3aHATHUSIM.

11



3.2. CoaepxaHue TUCUUILIAHBI

Tema 1. IlonaTnss WMHIKA W PpenyTaluu, 3aKOHOMEPHOCTH HX
¢popmuposanus. I1Kc-1.3

OmnpeneneHue MNOHATHM «UMHUIK» H  «penyTanus». OCHOBHBIE OTIMYUS
uMuIka M penyrauuu. Bungbl mMumxka. CTpyKTypa M COCTaBISIIOIIME HMMUIKA
opranuzanuu. DakTopsl, BAUSIOMIKE HAa (HOPMUPOBAHHME HMHUJKA M PEIyTallUH.
OcHOBHBIE MOAXO/BI K (HOPMUPOBAHUIO KOPIIOPATUBHOTO UMUKA. 3aKOHOMEPHOCTH
dbopMupoBaHUs UMHUIKA M PEMyTallid B COBPEMEHHBIX ycloBusix. MccienoBanue
CTeleHu C(OPMUPOBAHHOCTH MMUJKA OpraHU3aldud: YCTOWYMBOCTH 00pa3a,
BOCIIPUSITUE LEIEBON ayIUTOPUEHN, Y3HABAEMOCTb. DMOIMOHAIbHAS COCTABJISAIOIIAS
uMuKa. MeToasl uccie0BaHus UMHIKA (MUKPO- U Makpocpena). Buytpennuii u
BHEIIHUW WMWK  opranuszanuu. HWMmupx  pykoBoguTelst U IEPCOHAA.
KoprioparuBHast KynapTypa Kak »ieMeHT uMuxka. CHUMBOIBI UACHTU(DUKAINH
KOMITAaHWH: (PUPMEHHBIN CTHIIb, OPEH/I, KOPTIOPATHUBHBINA TU3AIH.

Tema 2. Hannpasienus uccienosanus ummumaxka. [1Kc-1.3

[Tokazarenn  y3HaBaeMOCTM KOMIIAHMM M €€  OpeHpa.  YpOBEHb
OCBEIOMJICHHOCTH O  JEATEIbHOCTHM  opraHu3auuu. OIeHKa JIOSJIbHOCTH
notpeduteneil. Pemyraiuss koMmaHuM B IJla3aX SKCHEPTOB U OOIIECTBEHHOCTH.
IToBenenueckas  JIOSUIBHOCTh.  [IpUBEPKEHHOCTh  COTPYJHHMKOB  KOMIIAHUU.
ColuanbHO-TICUXO0JIOTUYECKUN KIUMAT B KoJulekTHBE. CTUIIb YNpaBICHHUS U €r0
BJIMSIHUE HA UMUK OpraHU3aLINH.

ColMoJIOrHYeCKUe OMPOCHl U AHKETUPOBAHUE: BU/IbI, TPUHIIUIIBI IOCTPOCHUS.
Meronbl cOopa W aHaiM3a JaHHBIX. MOHHUTOPHUHT OOIIECTBEHHOTO MHCHHS.
UccnenoBanue nuHaAMUKA UMHUKA. METObI KOJIMYECTBEHHOTO aHAIN3a: PEUTHHTH,
WHJCKCH, moka3atenn. OCOOEHHOCTH WHTEpHpeTanuu pe3ynsratoB. [locTtpoenwme
OTYETOB IO pe3ylibTaTaM HUCCIEIOBAHUM. OTHYECKHE aCMEKThl MPOBEIACHUS
HCCJICIOBAaHUIA.

Tema 3. Kinaccupukaunonnsnie moxesn penyramuu. [IKce-5.3

MeToabpl Ka4eCTBEHHOI'O UCCIEIOBaHUsA: IITyOWHHBIE WHTEPBBIO, (DOKycC-
Ipynmbl, TPOEKTUBHbIE METOAMKU. MeTon accouManuii, MeToJl HE3aKOHYEHHOTO
MpeNoKEeHUsl. DKCIEePTHbIE OIICHKU. AHanW3 JOKYMEHTOB M OT3hIBOB. Pabota ¢
aHAJUTUYECKUMH oTueTamu. [lpenmyiiecTBa W OrpaHUYEHHsS] Kauy€CTBEHHBIX
MeTo/10B. OCOOEHHOCTH 00pabOTKU U MHTEPIPETALIMH PE3YJILTATOB.

Kputepun onenku nyOmukamuii B CMUM: konu4ecTBO YINOMUHAHUM,
TOHAJIBHOCTH (TIO3UTHB/HETAaTHB), OXBAaT ayauTopuu. AnHamu3 koHTeHTa CMU.
PelitTunrn ynomuHaemoctd. Meronsl MoHuTopuHra CMUM (B TomM uwmcie
CHeUaIu3upPOBAHHbIE CUCTEMBI). HNHupexcel UH(GOPMAITMOHHOTO
OnaronpusiTCTBOBaHMs. BiusiHue HEraTUBHBIX MyOJIUKAIIMNA HA UMUK U PEMyTalUIO.
WNHTepHeT-uccae0BaHus U aHAIU3 UG POBOU CPEbI.
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Tema 4. Moneas ¢gopmupoBanusi kopnoparusHou penyranuu. ITKc-5.3

[TonsaTne nepconanbHOrO NUMUIKA. CTPYKTypa U 3JEMEHTHI JINYHOTO UMUKA
pykoBonutens. Bocnpustue JM4YHOCTH pykoBoauTesd. Poib  KOMMYHHKaluw,
BHEIIHETO BHJA, NMOBeAcHUSA. COOTHOLIEHHE PEaJbHOr0 M HIACAJIBbHOIO HMUIDKA.
MeToapl TMarHOCTUKH JIMYHOTO UMUKA. VICHOIb30BaHNE IICUXOAUArHOCTHYECKUX
METOZIOB U MHTEPBBIO. BiusiHMe UMUKa pyKOBOIUTEIA HA UMUK OpraHU3alUu.

[TocTpoenune pemyTanoHHOT0 npopuiIs opraHu3auuu. PenmyTannoHHbIE
UHIEKCHl U peUTHHrU. OIeHKa peryTaluOHHOIO KarnuTaaa. PemyTallMOHHbIN ayIuT.
Kanansl pacnpoctpanenus nHpopManuyd o KOMIaHUU. BiusiHre COOCTBEHHUKOB U
PYKOBOJICTBa Ha penyTauuioo. B3auMocBa3p pemyTtaurd ¢ (UHAHCOBBIMU H
YOPaBICHYECKUMU TMoKa3aTessiMu. Pa3zpaboTka pekoMeHJalui Mo yHpaBJICHUIO
pernyTanuen.

4. Tunsi OLCHOYHBIX MaT€pHUaJI0B, MOKA3ATEC/IH U KPUTCPHUHA OLNCHUBAHUSA

4.1.  OueHounsle  martepuansl 1o  jaucummimHe  B1.B.J[3.03.02
«MogenupoBaHue penyTaluum» BXOIOIT B COCTAaB OLEHOYHBIX MaTepHalIOB
oOpa3oBarenabHO nporpamMmbl. COBOKYNHOCTh OLICHOYHBIX MaTEpPHAJIOB IO BCEM
JUCHMIUIMHAM  (MOJyJIsiIM) 00pa3oBaTelbHOW MpOrpaMMbl  COCTaBisIeT (oHI
oueHouyHbIx cpeactB (panee — POC). ®OC wucnonb3dyercs MpU MPOBEACHUU
TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH M IMTPOMEKYTOUHOM aTTeCTalluu 00Yy4arolnuXcs
C LENbI0 OLEHUBAHMS JOCTHUKEHUS O0YUYaIOIUMUCS TUIAHUPYEMBIX PE3yJIbTaTOB
oOy4eHus.

4.2. ®OC pazpaboTaH Kak KOMIUIEKC MPOBEPOUYHBIX 3aJaHUM Pa3IUIHOTO
TUIIA U YPOBHS CJIOKHOCTHU, BKJIFOYAET KPUTEPUH M LIKAJIbl OLICHUBAHUS, & TaKXKe
«KJI0um» mpaBmwiIbHbIX 0TBETOB. ®OC popmupyercs Kak OTAETbHBIA JOKYMEHT U
XpaHUTCA B JIEKTPOHHOM BUJE, Joctyn K @OC npenocraBiseTcs OrpaHUYEHHOMY
KpYTy JIHII.

4.3. Jlna camocrosTenbHOM pabOThl OOydarouuxcst MpU IMOATOTOBKE K
TEKYLIEMY KOHTPOJIO YCIEBAEMOCTU W MPOMEXYTOUHOW aTTeCTalld B pabOdMx
nporpaMmax JUCHUIUIMH pa3MeIleHbl TUIOBbIE MPOBEPOUHbIEC 3aJaHUs, KOTOpHIE
MOXXHO YCJIOBHO pa3JieJUTh Ha 3aJlaHdsd 3aKpbITOr0, KOMOMHMPOBAHHOTO W
OTKPBITOTO TUIIOB.

3amaHus 3aKphITOrO THUIA — 3TO TECTOBBIC 3aJaHUs, B KOTOPBIX KaXKIbIH
BOIIPOC  COMPOBOXKIAETCS TOTOBBIMU BapuaHTaMU OTBETOB, U3 KOTOPBIX
HEOO0XO0JMMO BbIOpATh OJJMH MM HECKOJIBKO MPAaBUIIbHBIX.

3amaHusi KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIE 3aJaHUS, B KOTOPBIX
KQK/JbI BOIPOC COINPOBOKJIAETCS FOTOBBIMU BapUaHTaMU OTBETOB, U3 KOTOPBIX
HEOOXOIMMO BBIOPATh OJIMH WJIM HECKOJbKO MPAaBUILHBIX U OOOCHOBATH CBOM
BBIOOD.

3amaHus OTKPBITOTO TUIIA — 3TO 3aJaHUsl, B KOTOPBIX Ha KaXKIbI BOIPOC
JIOJIKEH OBITh MPEIIOKEH PAa3BEPHYTHIII 00OCHOBAHHBINA OTBET.
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B 3aBucumMoctH OT TUIA 3aJaHUS PEKOMEHAOBAHLI  OIIPCACIICHHAA
IIOCJIEA0OBATCIABHOCTD BBIINTOJIHCEHUS U CUCTEMA OLICHUBAHWA BBITIOJTHCHU A 3aI[aHI/II\/'L
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4.4. Tunbl 3a1aHUH, CHUEHAPUU BBIIIOJIHEHHUS, KPUTEPUHN OLICHUBAHUS

TUIT 3AJJAHUA NHCTPYKLIUA CIHEHAPHMH BBITIOJIHEHUA KPUTEPMM OUEHNBAHUA
3ananue 3aKpBITOTO [Ipounraiite  TeKcT, 1 .BHMMaTenpHO NpOYNTATh TEKCT 3a/1aHUs U TIOHATb, OTtBeT cuMTaercs BEPHBIM, €CIIU
THUIIA C BBIOOPOM O/THOTO BbIOEpUTE YTO B KA4€CTBE OTBETA OKUIAETCS TOJBKO OJHMH W3 NpaBWIBHO YKa3aHa IU(pa WU

MPAaBWJIBHOTO OTBETA U3
HECKOJIbKMX BapUaHTOB
MPEII0KEHHBIX

IIPaBUJIbHBIM OTBET

MMPEAJIOKCHHBIX BAPUAHTOB.

2. BHnMmaTtensHO MIPpOYUTATDL NPCAJIOKCHHBIC BApUAHT-
ThI OTBECTA.

3. BeiOpaTh OAMH BEPHBIA OTBET.

4. 3anucaTh TOJIBKO HOMED (Win OYKBY) BBIOpaHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OykBa

3a,Z[aHI/Ie 3aKPbITOTO
TUIIa Ha YCTAHOBJICHUC
COOTBCTCTBHUA

[Ipouuraiite TEKCT U
YCTaHOBUTE
COOTBETCTBUE

1.BanmarenbHo MNpOYnTaTh TCKCT 3alaHUs U IMOHATD,
9TO B KaA4YCCTBC OTBCTA OKHUAAKOTCH ITAPhbI 3JICMCHTOB.

2. BaumatenbHO poyuTaTh 00a CIHCKa: CIUCOK 1 —
BOIPOCHI, YTBEPXKACHUS, (DaKThl, TOHITHS U T.1I.;

CIIMCOK 2 — YTBCPIKACHUA, CBOIiCTBA OOBEKTOB U T.O.

3. CorocTaBUTh DIIEMEHTHI CIIUCKA | C DJIEMEHTaMU
cricka 2, chopMUPOBATH TTAPHI JIEMEHTOB.

4. 3anmcaTh TMOMapHO OYKBBI
3aBUCUMOCTH OT  3a/IaHus)
(nanpumep, Al unu b4).

u  mudpsl (B
BapHaHTOB  OTBETa

OtBeT cuuTaeTcs BEPHBIM, €CIIU
NPaBUIBHO yKa3aHbl HUPPBI WIN
OyKBBI

3aganue
THIA c

3aKpBITOTO
BbIOOpOM

IIpouuraiite
BBIOEPUTE

TEKCT,

1.BunMarenbHo MMpOYUTaTh TCKCT 3alaHUA U IMOHATD,
YTO B Ka4CCTBC OTBCTAa OXHMAACTCA HCCKOJIBKO

OTBeT cunuTaercs BCpPHBIM, €CJIN
MpaBUJIBHO YCTAHOBJICHBI BCC
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HECKOJIbKUX MpaBUIIbHBIE OTBETHI MPaBUJIBHBIX OTBETOB U3 MPEAJIOKEHHBIX BAPUAHTOB. COOTBETCTBUSl  (MIO3ULIMM U3
MpaBUJILHBIX OTBETOB U3 OJIHOTO cTonbma BEpHO
2. BHuUMarenbHO  NOPOYUTATh  NPEHAJIOKECHHbBIC
HECKOJIbKMX BapHUaHTOB COTOCTABIICHBl C  TO3HUIUSIMU
BapHaHTHI OTBETA.
MIPEIIOKEHHBIX JPYTOTO)
3. BeiOpaTh HECKOIBKO MPABUIBHBIX OTBETOB.
4. 3anucarb TONBKO HOMepa (WM  OYKBBI)
BBIOPAHHOTO BapHaHTa oTBeTa (Hampumep, 1 4 wm A
D).
3ananue 3aKpBITOTO [IpouuTaiite TEKCT U 1. BHUMaTenbHO IPOYUTATh TEKCT 33aHUS U TIOHATD, OTBeT cuMTaeTcs BEpHBIM, €CIU
TUNA Ha YCTAHOBIICHUE YCTaHOBUTE YTO B KauecTBe OTBETa 0’KHJIaeTCA MPaBUIIbHO yKa3aHa BCA
MOCJIEI0BATETbHOCTH MOCJIEI0BATEIBHOCTD MOCJIEIOBATEIBHOCTD 3JIEMEHTOB. MOCIe0BATEIHLHOCTD UG
2. BuumarenpbHO  MPOYMTATH  MPEIOKEHHBIE
BapUaHTHI OTBETA.
3. TlocTtpouTh BEpHYHO MOCJIEIOBATEIBLHOCTh U3
MPEIJIOKEHHBIX JJIEMEHTOB.
4. 3anucath OykBb/LU(QPE (B 3aBUCUMOCTH OT
3a/TaHMS) BApUAHTOB OTBETAa B  HY)XHOHU
nocJietoBaTeaIbHOCTH (Harpumep, BBA wm 135).
3agaHue [IpounTaiiTe  Tekcr, 1.BHMMaTEIbHO MPOYUTATh TEKCT 3aJaHus U MOHSITh, OTBET cuuTaeTCs BEPHBIM, €CIIU
KOMOMHHPOBaAHHOTO BbIOEpHTE YTO B Ka4yeCTBE OTBETA OXKUAAETCA TOJIBKO OJMH U3 MPaBWJIBHO YKa3aHa HHU(pa WiIH

THIIa C BLIOOPOM OJTHOTO
NPaBUIBHOTO OTBETA U3
MPE/I0KEHHBIX "
000CHOBaHHEM BhIOOpa

NPaBUJIBHBIA OTBET H
3aIUIINATE aPTYMEHTBHI,
000CHOBBIBAIOIIINE
BBIOOp OTBETa

MMPEAJIOKCHHBIX BAPUAHTOB.

2. BawunmarensHO
BapUAHTHI OTBETA.

MpoOYrTaThH MPCAJIOKCHHBIC

3. BriOpaTh 0JIMH BEpHBII OTBET.

4. 3anucaTh TOJBKO HOMEp (WiH OYKBY) BEIOPAHHOTO

OyKBa U IpUBEICHB KOPPEKTHBIE
apryMEHTBI, UCIIOJIb3yeMbIE MPH
BbIOOpE OTBETA
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BapuaHTa OTBCTA.

5. 3anmcaTh apryMeHTHl, 0OOCHOBBIBAIOIIUE BBHIOOD
oTBeTa (Hampumep, 4 TEKCT 000CHOBaHUS).

3ananue OTKPBITOT'O
TUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT M
3aMUIINTE
pa3BEpHYTHIN
000CHOBAHHBIN OTBET

1. BHUMaTenpHO MPOYMUTATh TEKCT 3alaHUs U TOHATh
CyTb BOIIpOCa.

2.Ilpoxymathb JIOTUKY U ITOJHOTY OTBETA.

3.3amucarh OTBET, HCIIONB3YSl YETKHE KOMIIAKTHBIC
bopMyIUPOBKH.

4.B ciyuae pacueTHOM 3ajayu, 3amucaTh pelieHrue u
OTBET

OTBeT cunTaeTcs BCPHBIM!

1. OtcyrctBue (haKTHUECKUX
OmuOoK.

2. PackpeiTue obbeMa
UCIOJIB3YEMBIX MOHATUN
(momHOTA OTBETA).

3.060CHOBaHHOCTD OTBETa
(Hanmu4Me apryMeHTOoB).

4. Jlornueckasa
OCIEeN0BATENILHOCTD
M3JIaraeMoro MaTepuania.
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4.5. O0masi mKajga OUCHUBAHMUA Pe3yJbTATOB TEKYILIEro KOHTPOJIA
yCIeBAEMOCTH M NMPOMEKYTOYHOH aTTrecTaluu 00y4YalIHUXCS ¢ NMPUMEHEeHHeM
bPC

ECTS
Hrorosas TpaauuuoHHas cUCTEMA bunapnas

6ambHasi omenka | P CHCTEMA | “obant A Gunapoi

95-100 A P/ Passed
OTJINYHO

85-94 B P/ Passed

75-84 3auyTeHo C P/ Passed
Xopouo

65-74 D P/ Passed

55-64 VY 10BJIETBOPUTEIIHHO E P/ Passed

0-54 HeynosneTBopuTenbHO He 3auteno F F/Failed

CootHomienue  0ayuioB 32 TEKYHIMH  KOHTPOJIb  yCIEBAEMOCTH U
MIPOMEKYTOUHYIO aTTECTAIMIO, & TAKKE MOBTOPHYIO MTPOMEKYTOUHYIO aTTECTALUIO:
MaxkcumanpHas cymma | MakcumMaiibHas MaxkcumanpHas MaxkcumanpHas
OajuiIoB 3a TEKylMi | cymMmma OalioB 3a UTOTOBas cymMMma 0ajlioB 3a
KOHTPOJIb IPOMEKYTOUHYIO OasbHas MOBTOPHYIO
yCIEBAEMOCTH aTTEeCTaINIO OIICHKA IPOMEKYTOUHYIO
aTTeCTaINIO
60 6ayoB 40 6amioB 100 6aimoB 100 6asmoB

5. ®opMbl aTTeCTANIMH, TUNIOBbIE OLIEHOYHbIE MATEPHAJIBI JIsl TEKYLIEero
KOHTPOJIsl yCIIEBAeMOCTH 00y4aIOIIMXCH, KPUTEPUHU U IIKAJIbI
OlIeHMBAHHUA M0 KOHTPOJIbHBIM TOYKAM

5.1. B xoae peamuzanum aucuumuimabl b1.B.J[2.03.02 «MoxaenupoBaHue
penyTanuMu»  UCHOJIB3YIOTCS — clenaytomue  (OpMbl  TEKYIIETO  KOHTPOJs
yCIIeBa€MOCTH 00yUaromuxcst (B TOM YUCIIe, 3a1aHUSI K KOHTPOJIbHBIM TOYKAM):

VYO — ycrHbIil onpoc, T — TecTupoBaHUE.

5.2. TunoBel€ OLIEHOYHBIE MAaTEPUAIIBI JJISl TEKYLIETO KOHTPOJIS yCIIEBAEMOCTH
oOy4Jarormuxcs (BHE KOHTPOJIBHBIX TOYEK):

Tema 1. llonamus umuodnca u penymayuu, 3aKOHOMEPHOCHU UX POpMUPOBAHUA
Bonpocwl on4 onpoca:
Bonpoc 1. /latime onpedenenue noHAMUAM «UMUONCY U «penymayusy. B yem 3axmouaromces
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OCHOBHbIE PA3IUYUSL MENCOY HUMU?

Bonpoc 2. Ilepeuucnume ocHoguvie 8UObI UMUOIICA OPeAHU3AYUU U OXAPAKMepuUsyume ux
ocobenHocmu.

Bonpoc 3. Packpotime cmpykmypy u cocmasusowue KOpHOPAMUBHO20 UMUONCA
opeaHu3ayuu.

Bonpoc 4. Kaxue ¢haxmopwi oxaszviearom eiusHue Ha opmMuposanue umuoxica u penymayuu
komnanuu? [lpuseoume npumepvl 6HEUHUX U BHYMPEHHUX HAKMOPO8.

Bonpoc 5. Obvacuume, nouemy kopnopamueHas Kyibmypa paccmampusaemcsi Kak 31emMeHm
UMUONHCA OP2AHUSAYUU.

Bonpoc 6. Oxapaxmepu3syiime 0cHO8Hble NOOX00bl K (OpMUPOBAHUIO KOPNOPAMUBHO20
UMUOIHCA 8 COBPEMEHHBIX YCILOBUSIX.

Bonpoc 7. Kaxue nokazamenu no3eonsiom oyenums cmenens cqhopmupo8aHHoCmu UMuoica
opeanusayuu?

Bonpoc 8. Packpoiime 3naueHue sMOYUOHANBHOU COCMABNAIOWEN UMUONCA U e€ GNUsAHUEe HA
gocnpusimue op2anu3ayuu Yyeiesou ayoumopuetl.

Bonpoc 9. B uem 3axnouaromcsi 0cobemHOCMU 6HYMPEHHe20 U 6HewHe20 UMUOIICA
opeanusayuu?

Bonpoc 10. Oxapaxmepusyiime @nusHue umuodica pykogooumens U NePcoHaAId Ha
penymayuro KOMRAHUU.

Bonpoc 11. Ilepeuucnume ocHO8HblE CUMBOILI UOEHMUDUKAYUU KOMNAHUU U OOBACHUME UX
DPOJIb 8 POPMUPOBAHUU KOPNOPAMUBHO20 UMUONCA.

Bonpoc 12. Ilouemy y3nasaemocmv OpeHOa A615eMCs  BAJNCHLIM — NoOKA3ameem
aghhexmuenocmu hopmMuposanusi UMuUOICa opeanuzayuu?

Tema 2. Hanpaenenus ucciedo8anus umuoica

Bonpocul dns onpoca:

Bonpoc 1. Ilepeuucnume ochogHvie Hanpagienus Uccied008aHUs UMUONCA OPSAHUSAYUU.

Bonpoc 2. Kakue noxazamenu ucnoiv3ylomcs 01 OYeHKU Y3HA8AeMOCMU KOMNAHUU U eé
bpenoa?

Bonpoc 3. Obwacuume, Kkaxkum o00pazom oyeHusaemcsi ypo8eHb O0CBEOOMIAEHHOCU
ayoumopuu o 0esimeibHOCMU OPeaHU3AYUL.

Bonpoc 4. Packpotime nouamue N0sAIbHOCMU nompebumenei u onuwiume memoovl eé
OYEeHKU.

Bonpoc 5. B uem 3aknouaemcs paziuuue medxtcoy NOBEOEHYECKOU U IMOYUOHANbHOU
JNOSIbHOCMbIO?

Bonpoc 6. Oxapaxmepusyiime memooObl OYeHKU penymayuu KOMHAHUU 8 21d3aX
00UeCmeeHHOCMU U IKCNEPMHO20 CO00Uecmaa.

Bonpoc 7. Ilouemy coyuanbHo-ncuxono2udeckull KiumMam KOMIeKMuea 6ausem Ha UMUOIC
opeanuzayuu?

Bonpoc 8. Packpoiime ocobenHocmu npogedeHus  COYUONO0SUUECKUX ONpocos U
AHKeMuUpOBanUsl NPU UCCIe008AHUU UMUONCA.

Bonpoc 9. Kaxue memoowvl coopa u amanuza OaHHbIX NPUMEHSIOMCS NPU UCCAe008aAHUU
00ulecmeenHo20 MHeHUs?

Bonpoc 10. Ymo npedcmasnsem coboti MOHUmMOpUH2 001WecmeeHH020 MHEHUs U KAKOBbl €20
OCHOBHble 3a0auu?

Bonpoc  11. Ilepeuuciume  memoovl  KOIUYECMBEHHO20 — AHAIU3A — UMUOXNCA U
oxapaxmepu3zylime ux 0coOeHHOCU.

Bonpoc 12. B wuem 3aknoyaiomcs 0cobOeHHOCMU UHMepnpemayuu  pe3yibmamos
uccnedosanull umuoxica?

Bonpoc 13. Packpoiime cmpykmypy u cooepaicanue omuema no pe3yivmamam uccie0o8amus
UMUONCA OP2AHU3AYUU.
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Tema 3. Knaccugukayuonnsie mooenu penymayuu

Bonpocwl 014 onpoca:

Bonpoc 1. Ilepeuucnume ocHo8Hble KayecmeeHHble Memoobl UCCIe008aHUs penymayuu
opeaHuzayuu.

Bonpoc 2. B uem 3axniouaromcsi ocobenHocmu npogedeHus 21yOUHHO20 UHMEPSbIO KaK
Memooa uccnedosanus penymayuu?

Bonpoc 3. Oxapaxmepu3yiime memoo ¢okyc-epynn u 00vsAcHUme e2o npeumywecmsa npu
uccne0o8aHuu UMUONCA.

Bonpoc 4. Packpoume cywyHocmb npoeKmuHblX MemoOux u npueeoume HpUMepbl UX
UCNONIL30BAHUS.

Bonpoc 5. Umo npeocmasnsiem coboti memoo accoyuayuili u Kaxk OH NPUMEHSemcs npu
uccnedosanuu penymayuu?

Bonpoc 6. Obvsichume ocobenHoCmu memooa He3aKOHYEHHO20 NPeONO0NCeHUsT U €20
npakmuyecKoe npumMeHeHue.

Bonpoc 7. B uem 3axniouaemcs 3naueHue dKCNepmubiX OYeHOK NpU aHAlu3e penymayuu
opeanuzayuu?

Bonpoc 8. Kakue ocobennocmu umeem amanuz OOKYMEHMO8 U OM3bl08 KAK Memoo
uccnedosanus penymayuu?

Bonpoc 9. Oxapaxmepu3zyiime memoowt ananuza nyoiuxayuti 8 CMU u unmepnem-cpeoe.

Bonpoc 10. Kakue kpumepuu ucnons3yromes 015 OyeHKy nyoiuKayuii 8 Cpeocmeax Maccoso
ungopmayuu?

Bonpoc 11. Ymo npeocmasnsem coboti monumopurne CMHU u kaxue cneyuanuzuposantvle
cucmemvl UCNOL3YIOMCSL OISl €20 NPO8eoeHUs?

Bonpoc 12. Packpoiime @nusHue He2amuHuIX NYOIUKAYUU HA UMUONC U PEenymayuio
opeaHuzayuu.

Bonpoc 13. Kakue memoos: npumensitomcsi 0Jis1 UCCAe008aHUSL YUPDPOBOT cCpeOdbl U UHIMEPHEN-
penymayuu Komnanuu?

Tema 4. Mooenv ghopmuposanusn Kopnopamuenou penymayuu

Bonpocul dns onpoca:

Bonpoc 1. Jlaiime onpedeneHue nepconanbHo2o umuoica pykosooumeis U packpoime e2o
OCHOBHbIE ITIeMEHMb.

Bonpoc 2. Kakxue ¢haxmopwr enusrom Ha eocnpusmue JIUYHOCMU DPYKOBOOUMEs
COMpYOHUKAMU U BHEeWHell ayoumopueu?

Bonpoc 3. Packpotime ponb KoMMYyHUKAyuu, no8e0eHus: U gHeune20 8Uudd 8 opmuposaruu
NEPCOHATILHO20 UMUONCA.

Bonpoc 4. B uem 3aknwouaemcs pasiuyue Mencoy peanbHblM U UOedTbHbIM UMUONCEM
pyKogooumes?

Bonpoc 5. Oxapaxmepu3zyiime memoobl OUASHOCMUKU TUYHO20 UMUONCA.

Bonpoc 6. Kakxue ncuxoouacnocmuueckue memoobl UCHONb3YIOMCSA HPU UCCTIE008aHUU
UMUONCa pyKogoOumens?

Bonpoc 7. Obvacnume énusHue uMuodica pyKogooumes Ha penymayuio op2aHu3ayuu.

Bonpoc 8. Ymo npeocmasnsem coboii penymayuoHusiii npoghuisb opeanuzayuu U KaK oH
Gdopmupyemca?

Bonpoc 9. Ilepeuucnume ochognvie penymayuorHble UHOEKCbl U PetimUHeU.

Bonpoc 10. Ymo npedcmasnsiem coboii penymayuoHuslii ayoum u Kakue 3a0a4u oH peuiaem?

Bonpoc 11. Oxapaxmepusyiime KaHaivl pacnpocmpanerus uHgopmayuu 0 KOMNAHUU U UX
GIUAHUE HA PENnYMAYUIO.

Bonpoc 12. Packpoiime enusaHue coOCMBEHHUKO8 U PYKOBOOCMBA KOMNAHUU HA
Gopmuposanue KOpnopamusHou penymayuu.

Bonpoc 13. B uem 3axnrouaemcst 83aumMocesizb penymayuy Opeanu3ayui ¢ e€ puHancosvimu u
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YIpasieHyecKumMy nokazamenamu?
Bonpoc 14. Kakue pexomenoayuu mo2ym 6vims npeoiodcerbl opeanu3ayuu 0Jis No8blueHUs
VPOBHS KOPROPAMUBHOU penymayuu?

53. OauH WIM HECKOJbKO TEMAaTUYECKUX OJIOKOB  JUCLMILIUHBI
3aBepmiatoTcsl KOHTpoJibHOW ToukoM (maee — KT). Tekymuid KOHTpPOJb
yCIEBaEMOCTH TI0 JUCITUIUIMHE MpeycMaTpuBaeT He MeHee 2 (1Byx) u He 6osee 10
(mecaru) KT B TeueHue neproa OCBOCHHSI TUCUUTIIIMHBI.

MaxkcuManbHOE KOJIMYecTBO OauioB 3a o0oil Tunm pabor B pamkax KT
coctasisier 100 (cTo) Oanos.

Pacnpenenenne BecoBbix kod(p¢uuuentoB no KT B pamkax TeKyLIEro
KOHTPOJISl yCIIEBAEMOCTH MO JUCHUIUIMHE U POPMYJIbI pacuera:

HaunmenoBanue MakcumanbHOE Koadduuuent Beca Pesynbrar
KOHTPOJIbHOM TOYKH | KOJIMYECTBO OAJIJIOB | KOHTPOJIHHOM TOUKHU KOHTPOJIbHOU
3a paboTy B paMKax TOYKH,
KT, xoTopoe moxet y4acCTBYIOIIUH B
HaOpaTh (dbopmupoBaHUU
oOyyaromuics UTOTOBOM

0aJUTHbHOM OLIEHKH
[0 TUCIUIUINHE
(oTpaxaercs B

xypnaie bPC B
CHo)
KT-1 100 0,2 20
KT -2 100 0,2 20
KT-3 100 0,2 20
Hroro: X 0,6 60

dopmyna pacyera pe3yJibTaTa KOHTPOJIbHOM TOUYKH:
Pesynbrar kKoHTpOIBHOM TOukM = KommyecTBo 6amioB 3a paboTy B paMKax
KT X Koaddumuent Beca KOHTPOJIbHON TOUKH.

5.4. ®opMbl TEKYIIETO KOHTPOJIS ycrieBaeMocTu oOyyvaronuxcs B pamkax KT

H THUITOBBIC OLICHOYHBLIC MATCPHAJIbI:

KT — I — TectupoBanue U MPaKTUKO-OPUECHTUPOBAHHBIE 3aJaHUsI B paMKax
TeKyIer padoTel Mo Temam 1-2

Tema 1. IloHATHsT HUMHUIKA W PpenyTaluHM, 3aKOHOMEPHOCTH HX
¢dopmupoBanus

TecToBbIC 3aJaHUA ¢ HHCTPYKIUEH M0 BHINOJIHEHHUIO:

1. TecToBbI€ 3a/1aHMsI C 0OOCHOBAHUEM BHIOOPA
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Mp
Ne aB
10| APpryMeHThbl,
) Conep:xanue 3a1aHust bH 000CHOBBIBaIOIIHE BHIOOP
/ bl 0TBETa
n OTB
eT
Urto B HaHOOJIBIIIEH CTETIEHN OTpakaeT Penyranus npencrasnsier
CYIIHOCTbh KOPIIOPATUBHOM penyTanuu co00l yCTOWYMBYIO OIIEHKY
opranm3anun?a) Pazpaborka pupmeHHOrO JeSTeIbHOCTH OpTraHU3aIluu
1 | cruns;0) YcToitunBoe MHEHHE 0 CO CTOPOHBI OOIIECTBA,
3aMHTEPECOBAHHBIX CTOPOH O KOMITAHUU;B) KJIUEHTOB, TAPTHEPOB U
KonnuecTBo cOTpyAHUKOB KOMITAaHUU;T) VHBIX 3aUHTEPECOBAHHBIX
CTOMMOCTD PEKJIaMHOMN KaMITaHHH. CTOPOH.
Kakoii (hakTop OTHOCHUTCSI K BHYyTPEHHUM KopnoparuBnas kynbTypa
dakropaM HopMHUPOBAHHSI KOPTIOPATUBHOTO dbopMupyercst BHyTpU
) umumka’la) [lonuruueckas cutyanus B 5 OpraHu3alMH U HATIPSMYO
cTpaHe;0) YpoBeHb KOHKYPEHIIUU Ha PHIHKE;B) BJIMSIET HA BOCIIPUSITUE
KopnopatuBHas KyJabTypa OpraHu3aluu;r) KOMITAHUH COTPYJIHUKaMH U
DKOHOMHUYECKUHN KPUBHC. BHEUIHEN ayJUTOPHUEN.

3ananusi 3aKPbITOr0 THIA

1. TectoBble 3aganus

BHuMaTenbHO MpoYnTaTh TEKCT 3aJaHusl U MOHATH, YTO B Ka4eCTBE OTBETA
0KHMJIA€TCS TOJIBKO OJIUH U3 MPEJIOKEHHBIX BapruaHTOB. BHUMATEIbHO IPOUYUTATH
MPEIIOKCHHBIC BAPUAHTHI OTBETA. BHIOpaTh OMH BEpHBIN OTBET. 3aMUCaTh TOIBKO
OyKBY BBIOpaHHOIO BapHaHTa OTBETA.

3ananue |

UTo sIBsI€TCS OCHOBHBIM OTJIMYMEM MUMMJIKA OT penyTaIuu’?

a) Umumx hopMupyeTcst TOJIbKO BHYTPH OpraHU3aIluu;

0) Penytarus cymiecTByeT TOJbKO B IMGPOBOIM cpelie;

B) MMumk oTpaxkaeT co3naBaemblii 00pa3, a pemyTalusi — YCTONYHUBYIO
OOIIECTBEHHYIO OIIEHKY ACSITEIbHOCTH;

r) Penytanus hopmupyercs UCKIIIOUUTETHEHO CPEICTBAMU PEKIIAMBI.

BepHblii OTBET: B

3ananue 2

Kakoii a71eMeHT OTHOCUTCS K CHMBOJIaM UJCHTU(DUKAIIIN OPTaHU3AIAN ?

a) [Ipou3BOCTBEHHBIN 1JIaH;

0) @UpMEHHBIN CTUJIb;

B) Byxrantepckas OTYETHOCTE;

r) JlIorucTuka mocTaBox.

BepHblii oTBeT: 0

3amanue 3

Urto oka3biBaeT HauOoJIbllee BIUSHUE HAa (POPMUPOBAHUE BHEITHETO UMUIKA

22



opranuzamnuu’?

a) BHyTpeHHUE UHCTPYKIIUU KOMIIaHUU;

0) OTHOLIEHHS MEX]Ty TOJpa3eICHUSIMU;

B) Bocnpusitue opranuzanuu 1ejaeBoi ayIuTopuen U 00111eCTBEHHOCTHIO;

r) Pazmep cknajckux nNoMeneHu.

BepHblit OTBET: B

3ananue 4

Kakasi cocrapismomas UMHUIXKaA CBA3aHA C SMOLMUOHAIBHBIM BOCIPUATHEM
opraHuzanuu?

a) ®uHAHCOBAsI OTYETHOCTD;

0) DMoIMoOHaNbHAs COCTaBIISIIONIAs OpeH/Ia;

B) OpranuzaiuoHHas CTpyKTypa;

r) Cucrtema HajIorooOJ0XKEHUSI.

BepHblii oTBeT: 0

3amanue 5

Uro M3 MEepedMCICHHOTO SBISIETCS NPUMEPOM BHYTPEHHErO0 HMMUJIKA
opranu3aiuu’?

a) PenmyTtanus KoMmaHuu cpeid UHBECTOPOB;

0) OTHOIIEHHE COTPYTHUKOB K OpraHU3allNu;

B) Y3HaBaeMoOCTh OpeH/1a Cpeau MOTPeOuTeNeH;

r) OcBelieHue aesTeabHOCTH Komnanuu B CMU.

Bepusiii oTBeT: 6

3anaHue 3aKpPHITOrO0 THIIA HA YCTAHOBJIEHHE COOTBETCTBUSA

3aganue 1

Y cTaHOBUTE COOTBETCTBUE MEX Y MOHATUSAMH (1—5) 1 MX XapakTepucTUKaMu

(A=LT).

Cnucok 1 (IlonsiTue) Cnucok 2 (XapakTepucTuka)

1. Umumx
OpraHu3aIu

A. YcroiiunBas oOLecTBEHHASA OIICHKA NEATEIILHOCTH KOMIIAaHUN

b. COBOKYHHOCTB BHU3YaJIbHBIX U CMBICJIOBBLIX 3JICMCHTOB

2. Penytanus
UICHTU(QHUKAIIMA KOMITAHUT

3. KopnioparusHas

B. Co3naBaeMsliii 00pa3 opraHu3amiy B BOCIIPUITHN ayIUTOPUN
KyJIbTypa a pas op p YAUTOP

4. ®upmennsiii ctuap | I'. Cucrema IeHHOCTEN U HOPM NTOBE/ICHUS BHYTPU OpraHU3aliu

. Bocnipusitue oprann3anuu KJIMeHTaMu, TapTHEpaMH 1

5. Buemnuit UMUK
00IIIECTBOM

3ananue 2
YcranoBuTe cOOTBETCTBUE MEXAY (pakTopoMm popmupoBanus umumpka (1-5)
u ero tunom (A—/).
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Cnucok 1 (®Pakrop) Cnucok 2 (Tun ¢axkropa)
1. KopnopatuBHas KyabTypa A. Bueunwii ¢paktop
2. YpoBeHb cepBuca b. Buytpennnii gaxrop
3. DKOHOMMYECKAas CUTYalIUs B. Counanbublii paktop
4. Ily6nukanun B8 CMU I'. UadopmanmonHslii pakTop
5. O01IecTBEHHOE MHEHHE J1. PenyranmonssIit haktop

3agaHue 3aKpbITOr0 THIIA C BHIOOPOM HECKOJIbKHX NPABHJIbHBIX 0TBETOB

3ananue |

Kakue sneMeHThl OTHOCATCS K COCTABJISIOLIMM KOPIIOPATUBHOTO HMMMJIKA
opranu3aiuu’?

a) KopriopatuBHas KynbTypa;

0) ®UPMEHHBIN CTHIIb;

B) YpoBeHb 3apabOTHOM MIaThl KOHKYPEHTOB;

r) UMupk pyKOBOIUTEIIS,

1) Y3HaBaeMOCTh OpeH/a.

Bepwnbiit oTBeT: a, 0, T, 11

3ananue 2

Kakwue pakTopsl MOTYyT HEraTUBHO MOBJIMATH HA PEMyTALUIO OPraHU3aUu?

a) Heratusnble nyOnukauuu B CMU;

0) Bolcokuii ypoBEeHb CEpBHUCA;

B) KoprniopaTuBHbie KOH(MIUKTHI;

r) Hapyuienue nenoBoi 3THKY;

1) PocT J10sIIbHOCTH KITMEHTOB.

BepHblii OTBET: a, B, T

3agaHue 3aKPHITOrO THIIA HA YCTAHOBJICHHE MOCIEA0BATEIbHOCTH

3aganue 1

YcranoBute IPABUIBHYIO NIOCJIE0BATENBHOCTD (dopMupoBanus
KOPIOPAaTUBHOI'O UMHU/XKA.

a) @opMupoBaHre OOIIECTBEHHOTO BOCTIPUSATHS;

0) OnpezaenieHne LEHHOCTEN U MUCCUU OpraHU3alnu;

B) PazpaboTka (pupMeHHOT0 CTHIIS;

r) [IpoaBmxenune OpeHa 1 KOMMYHHUKALUS C ay IUTOPHUEH.

BepHblii oTBET: 6 > B —T — a

3aganue KOMOMHMPOBAHHOIO THIIA ¢ BBIOOPOM OJHOI0 NMPaBUJIBLHOIO
oTBeTa M 000CHOBaHHMEM BbIOOpa

3amanue 1

Kakoii ¢QakTtop sBiseTcss KIHOYEBBIM Ui (OPMUPOBAHUS YCTOWUMBOU
IIOJIOXKUTEIIBHON PEMyTallud OpraHnu3auu?

a) YBeJInueHue KOJIM4ECTBa PEKIIaMBbI;
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6) CucremMaTuyecKoe BHIMOTHEHNE 0053aTENbCTB NIEpe]] 3aMHTEPECOBAHHBIMHU
CTOpPOHAMU;

B) CHMXEHUE 3aTpaT Ha MEPCOHAIT;

r) Poct konnuecTBa hunnanos.

Bep#siit oTBET: 6

Ob6ocHOBaHuUE:
Penytamust popmupyercs B pe3ysibTare J0JITOCPOYHOTO BBIMOTHEHUS KOMITAHHEH
CBOMX 0053aTEJIbCTB MEepe KIIMEHTAMH, COTPYITHUKAMH, TAPTHEPAMU U 0OIIIECTBOM.
IMeHHO CTaOMIIBHOCTh U HAAEKHOCTb CO3JAI0T YCTOWYMBOE TMOJOXKHUTEIbHOE
BOCTIPUSATHE OPTaHU3ALIHH.

3ajaHue OTKPHITOr0 THUIIA ¢ PAa3BEPHYTHIM 0TBETOM

3ananue |

PackpoiiTe pazmuuus MeXAy TMOHATHUSAMU «HUMHUIK» UM «PEIyTaIusy.
OxapakTepuszyiite OCHOBHbIE (haKTOpbl (POPMHUPOBAHUS KOPIIOPATUBHOTO UMUJKA
OpraHM3aliii ¥  OOBSICHHTE, KakuM OO0pa3oM pemyTals BIWsSET Ha
KOHKYPEHTOCIIOCOOHOCTh KOMITAHHH.

Kpurtepun onieHuBaHus:

OTtcyTcTBHE (PaKTUYECKHUX OIMIUOOK.

[TonHOTa pacKphITUSA OHATHMN.

JIOTHYHOCTD U MOCIIEI0BATEILHOCTh U3JI0KEHUS MaTepraa.

Hannuue aprymeHTanuu u mpuMepos.

Tema 2. HanpaeneHusa uccied06anus umuoxca
TecToBBIE 3a1aHUS C HHCTPYKIUEN 10 BBIIIOJIHEHUIO:
1. TecToBbIe 3a1aHMsI C 0OOCHOBAHHEM BBIOOPA

Ne Hp
aBH
. APpryMeHTHblI,
n Conep:xanue 3a1aHusA wLii 000CHOBBIBAIOLI[HE
/ BBIOOp OTBeTa
OTB
n
eT
Kakoii MeTon uccrnenoBanus Hanbosee 4acTo Comonoruveckue
WCTIOJB3YETCs IS OLIEHKH YPOBHS y3HABAEMOCTH OTIPOCHI TTO3BOJISIOT
1 OpeHnma?a) AHanu3 OyXraJTepcKol OTYETHOCTH;0) 6 OTIpEICTTUTh YPOBEHB
Coumonorudeckuit onpoc;s) NuBeHTapuzamus OCBEJIOMJIEHHOCTH
aKTUBOB;I') MeTOo/ SKCIIEPTHBIX KOMHUCCHIA IO ayJIMTOPUU O KOMIIAHUU
cepTu(UKaIHH. u ee OpeH/e.
Uro sBsIeTCSI OCHOBHOM 11€JIbI0 MOHUTOPHHTA MonuTOpHUHT
OOIIECTBEHHOTO MHEHU?7a) Y BeIrMueHne o0bema 00I111eCTBEHHOT'0 MHEHUS
) MPOM3BOCTBA;0) OmnpenesaeHne HajJoroBon 5 MO3BOJISICT BBISIBUTH
Harpy3KH;B) AHAJIN3 OTHOIICHHS IEJIEBOH OTHOIIICHHUE ayJUTOPUHU
ayIUTOpUH K opranuzanuu;r) OueHka K KOMIIaHUH, €€
3¢ (HEKTUBHOCTH CKIIAJICKOM JIOTUCTUKH. IPOAYKLMH U
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Ne Hp

aBH

LH APprymMeHThbl,
n Conep:xanue 3a1aHus i 000CHOBBIBAIOIIIHE
/ BbIOOP OTBeTa

OTB
n

eT
JESITEIbHOCTH.

3angaHus 3aKpPHITOr0 TUNA

1. TecToBble 3anaHus

BHuMaTenbHO Mpo4uTaTh TEKCT 3aJaHUSI U MOHThH, YTO B Ka4eCTBE OTBETA
OKHMJIA€TCS TOJBKO OJIUH U3 MPEJIOKEHHBIX BapraHTOB. BHUMAaTEIbHO IPOYNTATH
NPEeAJIOKEHHbIE ~ BapuUaHThl  OTBeTa. BbIOpaTb  OJWH  BEpHBIA  OTBET.
3anucarh TOJIBKO OYKBY BRIOPAHHOTO BapraHTa OTBETA.

3ananue |

Kakoif mokazaTtenb OTpa)kaeT CTENeHb HM3BECTHOCTH KOMIIAHUU CpeIu
1IeJICBOM ayAuTOpun?

a) Koadurment mukBUIHOCTH;

0) Y3naBaemocTh OpeHa;

B) [Ipou3BoAUTENBHOCTH TPY/A;

r) YpoBEeHb aMOPTHU3ALIUH.

BepHblii oTBeT: 0

3amanue 2

Uto sBisieTcsi OOBEKTOM HCCICIOBAHHMS TMPU aHAJIW3E JIOSJIbHOCTH
oTpeouTeNeH?

a) O0beM CKIIQJICKUX 3aI1acoB;

0) [loBenenue u OTHOIIECHUE KIMEHTOB K KOMIIAHUU;

B) CucTeMa HaJIoroo0JI0KEHHS OpraHu3aIliu;

r) [Ipon3BoACTBEHHAS MOIITHOCTD MPEAITPHUSITHS.

Bepublii oTBET: 0

3ananue 3

Kakoif MeTon OTHOCHTCST K KOJIMYECTBEHHBIM METO/IaM HCCIEOBaHUS
UMUJKA?

a) ['myOuHHOE UHTEPBHIO;

0) @okyc-rpymnmna;

B) AHKETHUPOBAHUE;

r) Meton HaO0 1eHUS.

BepHblit OTBET: B

3ananue 4

UTo 1mo3BOJISET ONPEASTIUTh MOHUTOPUHT OOIIIECTBEHHOTO MHEHUS?

a) Pazmep ycraBHOTO KanuTaa;

0) 3meHeHue OTHOIICHUS Ay IUTOPUH K OPTaHU3aIlNN;
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B) O0BbeM 1eOUTOPCKOM 3a10TKEHHOCTH;

r) CTenenp U3HOCa 000PYIO0BAHUS.

BepHblii oTBeT: 0

3amanue 5

Kaxoii ¢akTop oka3pIBaeT BIHMSHNE HA (POPMUPOBAHUE UMHUKA OPraHU3aAIUU
BHYTPH KOJIJICKTHBA?

a) Kypc HanmoHaapHOM BaJItOTHI,

0) ColnaabHO-TICUX0JIOTHYECKUM KJIMMAT;

B) Pa3Mep AuBHIEHI0B KOHKYPEHTOB;

r) CTOMMOCTb apeH/1bl TOMEIICHHIA.

BepHblii oTBeT: O

3aanue 3aKPHITOrO0 THIIA HA YCTAHOBJIEHHE COOTBETCTBUSA

3aganue 1

YcTaHOBUTE COOTBETCTBHUE MEXKIYy METOJOM uccienoBanus (1-5) u ero
xapakrepuctuxkoit (A—/1).

Cmucok 1 (Meron) Cnucok 2 (XapakrepucTuka)

A. Ilonyuenue noapoOHON KaueCcTBEHHON HH(POpPMAIIH B

1. AnketupoBaHue
X0/J1e 00IIeHUs

2. 'myOuHHOE UHTEPBBIO b. HaGmronenue 3a u3MeHeHUEM O0IECTBEHHOIO MHEHUS

B. C6op cTanmapTU3MpOBaHHBIX OTBETOB OT OOJIBIION

3. Monurtopunr CMU
ayJUTOpUHU

4. ®okyc-rpymnmna I'. OGcyxnenne mpoodieMbl B MaJIOi TPYIINE PECIIOHACHTOB

5. AHanu3 00IIECTBEHHOTO

. Uccnenosanue nyoaukauuii 1 *HGOPMALIMOHHOT'O HOJII
MHEHIS il 1 y I (opmar

3ananue 2
Y cTaHOBUTE COOTBETCTBUE MEXKIY TOKa3aTeaeM ucciaeqoBaHus nMumka (1—-
5) u ero conepxanuem (A—/).

Cnucok 1 (IToka3aresn) Cmncok 2 (Coaep:xkanue)

1. Y3HaBaeMocTh OpeHja A. Crenens noBepust MoTpeOUTENEl K OpraHu3aiiu

b. Yactora ynoMuHaHusl KOMIIaHUH B

2. JIoSIIIBHOCTD KIIUEHTOB
UHGOPMAITMOHHOM MPOCTPAHCTBE

3. Penyranusa komnanuu B. CnocoOHoCTh ayautopun UACHTU(GULINPOBATH OpEeHT

I'. ToTOBHOCTH KJIIMEHTOB MOBTOPHO 0OpaIaThCs K

4. MennaakTUBHOCTD
KOMITIaHNH

27



Cnucok 1 (IToxa3zareJin) Cnucok 2 (Conepxanue)

5. CoumanabpHO-

o I[ XapaKTep B3aMMOOTHOIICHUI BHYTpPU KOJUICKTHBA
IICUXOJIOTHYCCKHUHN KIIMMAaT

3ajiaHue 3aKpPHITOrO TUIA C BHIOOPOM HECKOJIBKUX MPABUIbHBIX OTBETOB

3ananue |

Kakue meroapl OTHOCSTCS K KOJIMYECTBEHHBIM METOJAM HCCIIETOBaHMS
aMuIKa?

a) AHKETUPOBAHME;

0) aTEpBHIO;

B) Conmosioruueckuii onpoc;

r) KonTeHT-aHanu3 ¢ nojacueTom nokasaresuei;

n) @okyc-rpymnma.

BepHblii OTBET: a, B, T

3ananue 2

Kakue mokaszaTtenu MOTYT HCIOJB30BaThCS JI OLIEHKA KOPIOPATUBHOTO
AMUJKA?

a) Y3HaBaeMOCTb OpeH/Ia;

0) JIoSIbHOCTH KJIMEHTOB,

B) TOHaIBLHOCTH MyOJIMKAIIUIA;

r) YpOBEHb JIOBEpUs ayIUTOPHUU;

n) Ilnomanb Npou3BOACTBEHHBIX TOMEIICHHH.

Bepnslii oTBeT: a, 0, B, T

3aaHue 3aKPBHITOrO0 THIIA HA YCTAHOBJICHHE MOCIEA0BATEIbHOCTH

3ananue 1

YcTraHoBUTE MPaBUWIBHYIO MOCJIEI0BATENBHOCTh TPOBEACHUS HCCIIEIOBAHUS
UMUK OPTaHU3aLNH.

a) AHanu3 U UHTEPIPETALUS PE3YIbTATOB;

0) ®opMyIHpPOBKA LIETU UCCIIETOBAHMUS;

B) COop nndopmanuu;

r) [loaroToBka UTOrOBOTO OTYETA;

1) Be160op METOI0B HCCIieIOBaHMS.

BepHbiii oTBET: 0 > 1 —>B—a—T

3aganne KOMOMHHPOBAHHOIO THUIA ¢ BBLIOOPOM OJXHOI0 NMPABWJIBHOIO
oTBeTa M 000CHOBaHHEM BbIOOpa

3aganue 1

Kakoit Meron Hambonee dddexkTuBeH i U3YyYEHUS OTHOIICHUS
noTpeoduTeneit Kk OpeHay?

a) byxrantepckuil aHanus;

0) Counonorn4eckuii onpoc U aHKETUPOBAHUE;

B) [Ipon3BOACTBEHHBIN ayaUT;

r) AHanu3 CKJIaJICKUX OCTaTKOB.
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BepHblii oTBeT: O

OobocHoBaHuE:
Conuosiornueckiue Onpochl M aHKETUPOBAHHUE MO3BOJISIOT HANPSIMYIO MOJYYUTh
MHPOpMAIIMI0O O MHEHUHM, OXHUIAHUSAX U YPOBHE  YJIOBIETBOPEHHOCTH
noTpeduTenei, 4ro JenaerT JAaHHble MeTonAbl Haubosjee 3()(PEeKTUBHBIMU IIpU
UCCIIEJOBAaHUM OTHOLICHUS ayAUTOPUN K OpEHTy.

3agaHue OTKPBHITOrO THIIA C PA3BEPHYTHIM OTBETOM

3ananue 1

OxapakTepu3ylTe OCHOBHBIE HAIIPABJIEHUS UCCIENOBAHUS KOPIIOPATUBHOIO
UMUKa Opranu3anuu. Packpoiite 0COOEHHOCTH MPUMEHEHHS KOJIMYECTBEHHBIX U
KAUECTBEHHBIX METOJOB HCCIIEOBaHUS, a TaKXKe OOBSICHUTE 3HAUYCHHE
MOHHUTOPHUHIA OOIIECTBEHHOTO MHEHUS ISl JOPMUPOBAHUS PEMYTAllUd KOMITAHHH.

Kpurepun oneHnBaHusA:

OTtcyTcTBUE (PAKTUYECKHUX OIIHUOOK.

ITonHOTa pacKphITUS TEMBI.

JIorn4HOCTH U MOCJIEI0BATEIBHOCTD H3JI0KEHUS.

Hcnonp3oBanue npopeccuoHanbHON TEPMUHOJIOTUN U IIPUMEPOB.

Tema 3. Knaccuguxkayuonnvie moodenu penymayuu
TecToBble 3a]aHUA C MHCTPYKIUEH MO BHINOJITHEHHUIO:
1. TectoBbie 3aanus ¢ 000OCHOBaHKWEM BhIOOpA

Ne Hp
aBu
ApryMeHThl,
Conep:xanue 3a1aHust .111)1:; 000CHOBBIBAKOIIINE
/ BBIOOP OTBeTa
- OTB
eT
I'myOuHHOE UHTEPBBIO
Kakoit MeTo/1 OTHOCHTCS K KAYECTBEHHBIM METOAaM MO3BOJISIET TTOTYYHUTh
uccienoBanus penyranuu’a) Pacuer pa3BEepHYTYIO
1 | xosd¢dunuenta nukBuaHocTH;0) I'myOunHOE 0 Ka4eCTBEHHYIO
WHTEPBbHIO;B) AHANN3 OyXTanTepcKoro OanaHca;r) nH(OPMAILIUIO O
Pacuer nHIeKca peHTa0eTbHOCTH. BOCHIPHUATHN KOMIIAaHHH
ayIUTOPHUEN.
Mounutopuar CMU
Yro sBNSETCS OCHOBHOM 11€TTbI0 MOHUTOPUHTA UCTIONB3YETCS JUIS
CMMU nipu rcclieoBaHUU penyTalyu OIIEHKH
) opranm3anuu?a) Pacuer mpon3BoICTBEHHBIX 6 MH(OPMAIIMOHHOTO
3arpat;0) AHaJIM3 YIOMUHAHUN U TOHAJIIBHOCTH 0JI1 KOMIIAaHUU U
nyOukaruii;B) Onpesenenne HaTOTOBOU 0a3bI;T) aHanu3a
®dopmupoBanre GUHAHCOBOW OTYETHOCTH. 00IIIECTBEHHOTO
BOCTIPUSATHSL.

3amanusi 3aKPHITOr0 THIA
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1. TecToBble 3anaHus

BHuMaTenbsHO Mpo4uTaTh TEKCT 3a/JaHUSI U MOHSTh, YTO B Ka4eCTBE OTBETA
OKHMJIA€TCS TOJIBKO OJIMH U3 MIPEIOKEHHBIX BApUAHTOB.

BHuMarenbHO npounTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTth o71uH BepHBIN OTBET.

3anucarh TOJIbKO OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

3ananue |

Urto sBnsieTcss MNOpeIMETOM aHajdu3a M[pHU KCCIENOBAHUU pENmyTaluu
opranuzaruu B CMIU?

a) [Ipou3BoUTENHLHOCT 00OPYOBAHUS;

0) ToHanbHOCTH MyOIMKALIMI U YaCTOTA YIIOMUHAHUN KOMIIAHUU;

B) PazMep ycTaBHOrO Kanurana;

r) Cucrema CKJIaJCKOro yJera.

BepHblii oTBeT: 0

3amanue 2

Kakoit Meroxa mpeamnonaraer o0CyX JAeHHE BOIPOCOB B HEOOJBIION TpyIIe
PECTIOHACHTOB?

a) KonTeHnr-ananus;

0) ®okyc-rpymnra;

B) OUHAHCOBBIN ay/IUT;

r) DKCnepTHask OLEHKA OTYETHOCTH.

BepHuslii otBeT: 0

3ananue 3

UYTo OTHOCUTCS K MPEUMYIECTBAM KAaue€CTBEHHBIX METOJIOB HCCIIEIOBAHUS
penyrauun?

a) Bo3aMOXHOCTB I1y00KO U3YyUHUTh OTHOILIIEHUE Ay TUTOPUH;

0) ABTOMaTH3aIMs OyXTraaTepCKOro y4uera;

B) CHI>KEHHE HAJIOTOBOUM HArpY3KU;

r) [loBbIlIEHNE TIPON3BOIUTENBHOCTH TPY/IA.

BepHblit 0TBET: a

3ananue 4

Kakoii moka3zaTenb HCTOIB3YyeTCs MPU aHATU3E MyOIMKaIui O KOMIAHUU?

a) Koaddummuent o6opaunBaemMocTH;

0) Unnexc nadopmManinoHHOT0 O6JaronpusTCTBOBAHMUS,

B) Hopma amopTu3zanuu;

r) KoadgpuuueHnt abcomoTHON TUKBUTHOCTH.

BepHblii oTBeT: 0

3amanue 5

Urto siBIIsIETCA pe3yabTaToOM KOHTeHT-aHanu3a CMUN?

a) PacueTr nmpuObLIN OpraHnu3anuu;

0) OmnpezeneHre CTPYKTYPhI KaluTania;

B) Onenka xapakrepa HHPOPMAIMOHHOTO T0JIsI KOMITAHWH;
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r) PacueT mpou3BOICTBEHHBIX 3aTpar.

BepHblii OTBET: B

3ajaHue 3aKpBITOro TUIA HA YCTAaHOBJIECHNUE COOTBETCTBUS

3amanue 1

VYcTaHoBUTE COOTBETCTBHE MEXK]Ly METOJIOM HCclieloBaHus penyTauuu (1-5)
U ero xapaktepuctukon (A—JI).

Cnucox 1 (Meron) Cnucok 2 (XapakrepucTuka)

1. 'myOuHHOE UHTEPBBIO A. Ananus conepykaHus myOIUKaui 1 cOOOIICHHIA

2. KoHTeHT-aHanm3 b. OGcyxnenne mpodiieMbl B TPYIITE PECTIOHICHTOB

3. @okyc-rpynmna B. UnauBuayanbHOe NOJpOOHOE HHTEPBBIO

4. Monutopuar CMU I'. Cuctematnueckoe OTcieKuBaHUE HHPOPMALIMOHHOTO T10JIs
5. DKcnepTHas OlLeHKa J. [Nonyuyenue npodeccuoHaIbHOTO MHEHUS CIIEIIMAIUCTOB

YcTaHOBHUTE COOTBETCTBUE MEXKIY ITOKa3aTeIeM pelmyTallMoHHOro aHanu3a (1-5) u ero
conepxxkanueM (A-JI).

Cmncok 1 (IToka3artenn) Cmucok 2 (Copepxanue)
1. ToHanbHOCTH A. CteneHb NO3UTUBHOTO WA HETATUBHOTO
nyOnuKanui MHPOPMALIMOHHOTO (hoHA

b. KonmnuecTBo mroaeit, momyduBIinx HHGOPMAIIHIO O

2. OxBaT ayJUTOpHH
KOMITaHUHU

3. PenyTaninoHHbIN

B. KommiiekcHas olleHKa penyTaluu OpraHu3annu
WHIEKC It pernyTan p a

4. YIOMUHaeMOCTh
I'. Yacrora nossnenus komnann B CMU u untepHeTe

OpeHna
5. JIossmbHOCTH J1. YpoBeHb J0Bepus U MOJTOKUTEILHOTO OTHOIIIEHUS K
ayIuTOpUU KOMITaHUU

3anaHne 3AKPLITOI0 THUIIA C BLIﬁOpOM HCCKOJBbKHUX IIPABUJIBHBIX OTBETOB

3ananue |
Kakpe Merompl OTHOCATCA K KadyeCTBEHHBIM METONAM HCCIICIOBAHMS
penyrauun?

a) 'myOuHHOE UHTEPBHIO;

0) ®okyc-rpymnmna;

B) [IpoeKTHBHBIE METOUKH;
r) AHKETUpPOBaHUE;
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1) Meton accoruanmii.

Bepnblii oTBeT: a, 0, B, 1

3amanue 2

Kakue mnoxazarenu UCHOJIB3YIOTCS NPH aHAIM3€ penyTaluyd KOMIAHUU B
CMHn?

a) ToHambHOCTH MyOIUKAITUI;

0) KonuuectBo ynoMmuHaHuii;

B) OXBar ayJuTOpUHU;

r) PemyTaninoHHbIN WH/EKC;

n) KoaddunmeHnt Tekyreit IMKBATHOCTH.

Bepnsiit oTBeT: a, 0, B, T

3aaHue 3aKPHITOTO0 THUIIA HA YCTAHOBJIEHHE MOC/I€10BATEIbHOCTH

3ananue |

YcraHOBUTE TMPaBWIBHYIO TMOCJIEAOBATEILHOCTh IPOBEJCHUS aHallu3a
penyrtanuu oprannzanuu B CMU.

a) [ToaroroBka UTOrOBOro aHAJTUTUYECKOTO OTYETA

0) Omnpezenenue 1esei uccie0BaHus;

B) COop myOnuKaIuii 1 1aHHbIX;

r') AHaJIU3 TOHAJIBHOCTH U COZCPIKAHUSA My OJIUKAIUH;

n) MHaTepriperaius pe3yibTaToB.

BepHslii oTBeT: 6 > B —>T — 1 — a

3ananue KOMOMHMPOBAHHOIO THIIA ¢ BHIOOPOM OJHOr0 NMPaBHUJIHLHOIO
0TBeTa U 000CHOBaHMEM BbIOOPA

3ananue |

Kakoit meron HauOonee >PQeKkTHBeH I M3YHYEHHS SMOLMOHAIBLHOTO
BOCHPUATHS OpeHJia ay IuTOpUei?

a) AHanmu3 OyXraiaTepcKoil OTYETHOCTH;

0) ['myOuHHOE UHTEPBBIO

B) Pacuer punaHcoBBIX KOA(DPUITUECHTOB;

r) UuBeHTapusaius akTuBOB.

BepHusrit otBeT: 6

ObocHoBaHuUE:
['myOuHHOE WHTEPBBIO MO3BOJSET MOJIPOOHO M3YyYUTHh SMOITMOHAIILHBIE PEaKIINH,
MOTHBBI W acCOIMAlUUA ayJUTOPHUH, CBS3aHHBICE C OPEHIOM H ACSITEIHHOCTHIO

OpraHU3aIUu.
3aaHue OTKPHITOr0 THIIA C PA3BEPHYTHIM 0TBETOM
3ananue |
Packpoiite  cymHOCTh  KJIAacCU(UKAIMOHHBIX  MOJEJIEH  pemyTaiuu
OpraHu3aIuu.

OxapakTepru3yiTe OCHOBHBIE Kau€CTBEHHBIE METOJBl HCCIENOBAHUS pPEMyTALUH,
ocobeHHoctu MonHutopuHra CMMUW u wuHTepmpeTanuu pe3yJbTaTOB aHalu3a
MH(OPMAITMOHHOTO MOJIsI KOMIIAHUU.
Kpurepun ouenuBanus:
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OTtcyTcTBHE (PAKTUYECKHUX OIIHUOOK.

ITonHOTa pacKpBITUS TEMBI.

JIorn4HOCTh U MOCNEI0BATEIBLHOCTD U3JI0KEHUS.

Hcnonp3oBanue NpopeccuoHanbHON TEPMUHOJIOTUN U IIPUMEPOB.

Tema 4. Mooenwv popmuposanus KopnopamugHoil penymauuu
TecToBbIE 3a1aHUS C HHCTPYKIMEN 10 BBIIOJIHEHUIO:
1. TectoBbie 3aaHKs ¢ 0OOCHOBAHHUEM BhIOOpA

Ne Ip
aBH
AprymeHTsbl,
n Conep:xanue 3a1aHusA TR 000CHOBBIBaIOILINE
/ bIH BBIOOp OTBeTa
. OTB
erT
Yro sBNSETCA OJTHUM U3 KIIIOUYEBBIX (PaKTOPOB Nmumx u penytanus
(dbopMupOBaHUS KOPIOPATUBHON pEMyTallu PYKOBOJUTENS HAIPAMYIO
1 opranu3zanuu?a) Pasmep ckiaackux 6 BIIUSIOT Ha BOCIIPUSTHE
nomelneHunii;0) Pemyranus pykoBoaurens OpraHHU3aIH CO CTOPOHBI
kommnanuu;B) KonnuecTBo 0(huCHON TEXHUKH;T) oO1iecTBa, MapTHEPOB U
O06beM aMOPTU3ALMOHHBIX OTYUCICHHH. COTPYAHHUKOB.
Yro mpeacTaBisieT co00i pernyTalnoHHbIH PenyrannoHHbIN ayuT
aynut?a) [IpoBepky OyxranTepckoit WCITOJIB3YETCS ISl OTICHKH
) OTYETHOCTH;0) AHAITN3 COCTOSHUS U YPOBHS 6 TEKYIIIETO0 COCTOSHUSA
pemnyTanuu opranunsanuu;s) Kontponisb pernyTaluuy KOMIIAaHUU U
MPOM3BOJICTBEHHBIX Mpo1eccoB;r) OLeHKy BBISIBIICHUS
3¢ (HeKTUBHOCTHU CKJIa/ICKON JIOTUCTUKH. pEeMyTalMOHHBIX PUCKOB.
3aIlaHI/IH 3aAKPBITOI0 THIIA
1. TectoBrle 3anaHUA
BHuMaTenpHO MpOYUTATh TEKCT 33aHUS U MOHAThH, YTO B KAYECTBE OTBETA
OJXXKHuJ1aeTcs TOJIBKO OVH n3 MIPEII0KCHHBIX BapHUaHTOB.
BHaumarensHO MIpOYUTATH MpEeAJIOKCHHBIC BapHUaHTBHI OTBETA.
Bri6pats OIVH BEPHBIN OTBET.
3anucarh TOJIbKO OYKBY BRIOpAHHOT'O BapHaHTa OTBETA.

3ananue 1

Uro BKIIIOYAET B ce0s MepCOHAIBHBIA UMUK PYKOBOAUTEISA?

a) ToJIbKO BHELIHUI BU;

0) UckimountensHo npodeccruoHanbHbIe HABBIKH,

B) COBOKYITHOCTh BHEITHETO 00pa3a, MOBEACHUS U CTHIII KOMMYHUKAITUH;

r) Pazmep 3apaboTHOII TUTATHI.

BepHeiii oTBET: B

3ananue 2

Kakoil mokazarenb HCHOJIB3YETCS I OLIEHKU PEMyTAlMOHHOIO KaluTania
opranuzaiuu’?
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a) KoadpumeHT mTuKBUIHOCTH;

0) PenyTaiimoHHbIi UHIEKC;

B) Hopma amopTu3zanuu;

r) [Ipou3BOANTENBHOCTD TPY/A.

Bep#siit oTBET: 6

3aganue 3

UTO OKa3bIBAET CYILIECTBEHHOE BIUSHHUE HAa PEMYTALIMIO0 OPTaHU3ALINH ?

a) Kananel pacnpoctpanenus nHGOpMaInH;

0) LiBeT oducHoit Mmebenu;

B) [io11aib mpOM3BOACTBEHHBIX TOMEIIICHUI;

r) KonnuecTBo CkJ1a10B.

BepHsblii 0TBET: a

3ananue 4

KakoBa ocHOBHas L1€JIb YIIPABJICHUS KOPIIOPATUBHOW PEIyTaIlUE?

a) YBeIu4YeHue KOJUUYeCTBa Moipa3ie/ICHU;

0) @opMmHpoBaHHE  YCTOMYMBOrO  MOJOKUTEIBHOTO  BOCHPUSITHS
OpraHu3anuu;

B) CHI>KeHHE 00beMa IOKYMEHTO000pOTa;

r) OnTuMu3anus Npou3BOACTBEHHBIX 3aTpar.

BepHbiii otBeT: 0

3aganue 5

YTO 1MO3BOJISIET ONPEIETUTh PEMYyTAlMOHHBIN ayAUT?

a) 9 PeKTUBHOCTH MPOU3BOICTBEHHOMN JTMHUY;

0) PenyTariuoHHble pUCKU U YPOBEHB JOBEPUS K OpraHU3aIuu;

B) Pazmep ycTaBHOrO Kanurana;

r) YpOoBEeHb aMOpTHU3ALIUKU 000PYI0OBAHMUS.

BepHblii otBeT: 0

3anaHue 3aKpPBHITOrO0 THIIA HA YCTAHOBJICHHE COOTBETCTBHUA

3ananue 1

Y CcTaHOBUTE COOTBETCTBUE MEXKAY DJIEMEHTOM pEyTallMOHHOM Moenu (1-5)
u ero xapakrtepuctukoi (A—JI).

Cnucok 1 (aemeHT) Cnucok 2 (XapakTepucTuka)

1. PeryTaniMoHHbIN ay IUT A. OneHka cocTOsIHMS penyTaluy OpraHu3alu

2. IlepcoHanbHbBIA UMUK

PYKOBOHTEILS b. BocnipusiTie TMYHOCTH PYKOBOJUTENS ay IUTOPUEN

B. HemarepuanbHbiil aKTUB, CBSI3aHHBIN C JIOBEPUEM K

3. PenyTaulnOHHBIN KanuTal
KOMITAaHUU

I'. CpenctBa pacnpoctpaneHust HH(GOpMALUU O

4. Kananbl KOMMYHUKaIIUHA
KOMITAaHUHU
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Cnucoxk 1 (JuemeHT) Cnucok 2 (XapakrepucTuka)

5. PenmyraninoHHBIN UHIEKC J1. Ilokazarens ypoBHs 1€JI0BOU penyTanun

3ananue 2
YcranoBuTe cOOTBETCTBUE MEXY (hakTOopoMm popMupoBaHus pernyranuu (1—
5) u ero conepxxanuem (A—]1).

Cnucok 1 (®Pakrtop) Cmncok 2 (Coaep:kanue)

A. Cucrema IEeHHOCTEW U HOPM IIOBEJICHUS B
1. KoprioparuBHas KyabTypa

OpraHM3aIu
2. KoMMyHMKaIIMOHHAs b. B3aumoneiicTBre KOMITaHUH ¢ OOIIECTBEHHOCTHIO U
MIOJINTUKA CMH
3. Penytanus pykoBoauTemns B. O61ecTBeHHOE BOCIPUSITUE TUUYHOCTH PYKOBOAUTENS

4. UadopmannonHas
I'. loctynHOCTh MH(DOpPMALIUK O JESITEIEHOCTH KOMITAHUN

OTKPBITOCTh
5. ConuanbHas J1. YyacTre KOMIIaHHH B OOIIECTBEHHO 3HAYHUMBIX
OTBETCTBEHHOCTD WHUIIHATHBAX

3ajaHue 3aKPbITOr0 THIA C BLIOOPOM HECKOJIbKHX MPABUIbHBIX 0TBETOB

3ananue |

Kakue (akTopbl OKa3bpIBatOT BIMSHHE Ha (DOPMHUPOBAHHE KOPIOPATUBHOMN
penyrauun?

a) Pemmyranus pykoBoauTEIIs;

0) KopnopaTuBHas KyabTypa;

B) KoMMyHUKalIMOHHAS MTOJUTHKA;

r) CoupanbHas OTBETCTBEHHOCTh KOMITAaHWH;

n) LBeT ckiaackoro o0opy0BaHUsI.

BepHrlii oTBeT: a, 0, B, T

3ananue 2

Kakue WHCTpYMEHTBI HCIONB3YIOTCS TMPU YIPABICHUH KOPIOPATUBHOMN
penyTanuei?

a) PemytannoHHbIi ayuT;

0) Monutopunr CMU;

B) PR-kxoMMmyHMKa1My;

r) AHanu3 0OIIECTBEHHOTO MHEHUS,;

1) MuBeHTapu3anusi o00py10BaHUS.

Bepnsiii oTBeT: a, 0, B, T

3agaHue 3aKPHITOr0 TUIA HA YCTAHOBJIEHHE MOCJI€10BATEIbHOCTH

3ananue |

YcraHoBuTe NPAaBWIBHYIO TOCJIEAOBATEILHOCT (OPMHUPOBAHUS MOJCIH
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YIIPaBJIEHUs] KOPIIOPATUBHOM PEMyTALUEN.

a) PazpaboTka pekoMeHauii 10 yIpaBiICHUIO eIy Taluei;

0) AHanu3 TEKYLIEro COCTOSHUS peryTaluu;

B) MOHUTOPUHT HHPOPMALIMOHHOTO MOJIS;

r) OnpenenieHne pernyTaluOHHbIX PUCKOB;

1) Otenka 3¢ (HEKTUBHOCTH PEATM30BAHHBIX MEPOTIPUSTUH.

BepHblii oTBeT: 6 > B—>T —a — 11

3ananne KOMOMHMPOBAHHOIO THIIA ¢ BBIOOPOM OJHOr0 NMPaBHUJILHOIO
0TBeTa U 000CHOBaHHMEM BbIOOPA

3ananue 1

[Touemy penyranusi opraHu3allMd pacCMaTpPUBAETCA KaK CTPAaTErHYeCKUi
HEMaTEpPUAIIbHBIN aKTUB?

a) OHa BIIMSET UCKIIIOYUTENIHO HA BHYTPEHHIOK OTYETHOCTH;

06) Ona gopmupyeT AOBEepHE 3aUHTEPECOBAHHBIX CTOPOH U KOHKYPEHTHBIC
MIPEUMYIIECTBA KOMITAHHH;

B) OHa omnpefensieT pa3Mep aMOPTU3AUOHHBIX OTYUCIICHUI;

r) OHa UCnoJIb3yeTCs TOJIBKO B PEKIAMHOM JAEATEIbHOCTH.

Bepnnlii oTBeT: 6

ObocHoBaHuUE:
[TonoxuTenbHass pemyTausi CHOCOOCTBYET YKPEIUICHHIO JIOBEpUs KIMEHTOB,
NapTHEPOB, HHBECTOPOB M OOIECTBA, UTO OOECIIEUUBAET YCTOMUMBOE MOJIOKEHHUE
KOMITAaHUH Ha PBIHKE ¥ (JOPMHUPYET €€ KOHKYPEHTHBIC MPEUMYIIICCTRA.

3aaHue OTKPBHITOTO THIIA C Pa3BEPHYTHIM OTBETOM

3ananue |

Packpolite cymHocTs Moznenu (GOpMHUpPOBAaHUS KOPHOPATUBHOW pemyTaluu
OpraHu3aluu.
OxapakTepu3yiTe poib MEPCOHATIBHOIO UMUIKa PYKOBOIUTEIS, PEIyTallMOHHOTO
ayIuTa 1 KOMMYHHUKAIMOHHOM MTOJIMTUKH B YIIPABJICHUU PENYyTAllUENd KOMIIAHUU.

Kpurepun onieHnBaHusA:

OTtcyTcTBHE (PaKTUUECKHUX OIIUOOK.

[TonHOTa PacKpBITUS TEMBI.

JIOrMYHOCTh U MOCIEA0BATEILHOCTh U3JI0KEHHS MaTepuana.

Hcnonp3oBanue npodeccnoHaaIbHON TEPMUHOIOTHU U TIPUMEPOB.

KT - 2 — konTpoJsbHast padora no temam 1, 2,3 u 4
TecToBbIC 32JaHUA ¢ HHCTPYKIHMEH 110 BHINOJIHEHHIO
Bapuanr 1
TecroBble 3a1anus.
BHuMaTenbHO IPOYNUTATh TEKCT 3aJaHUS U IIOHATH, YTO B KAYECTBE OTBETA
O’KMJIAE€TCS TOJIBKO OJIMH M3 IIPEUIOKEHHBIX BAPUAHTOB.
BHuMaTenpHO IPOYNUTATh IPEAJIOKEHHBIE BADUAHTBI OTBETA.
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Bb10path 0uH BEpHBINA OTBET.
3anucaTh TOJIbKO OYKBY BRIOPAaHHOTO BapyaHTa OTBETA.
Yro noHumMaeTcs 1noj KOpnopaTuBHbIM UMHU/IZKEM OpraHu3anum’?
a) ®UHaHCOBAasI OTYETHOCTh KOMITAHUH;
0) CchopMupOBaHHBIN B CO3HAHUM ayJIUTOPUHU 00pa3 opraHu3aIuu;
B) COBOKYITHOCTb ITPOU3BO/ICTBEHHBIX AKTHUBOB;
r) Cuctema HaJIOr000JI0KEHUS TIPETPUSATH.
Yro ABJIAETCA IJIABHBIM OTJIMYMEM PenyTAIUHA OT UMHIxKA?
a) Penytanus popmMupyercst HICKIIOUUTEIBHO CPEICTBAMU PEKIIAMBI;
0) Mupk CyliecTByeT TOJbKO BHYTPHU OpraHU3aluu;
B) Penyraiust ocHoBaHa Ha yCTOMYMBOM OIIEHKE JESATEILHOCTH KOMIIAHUY;
r) Pemmytanus He 3aBUCUT OT OOILIECTBEHHOT'O MHEHHS.
Kakoii pakTop oTHOCHTCSH K BHYTPeHHUM (pakTopam ¢popMuUpoBaHUs
AMHIKA?
a) DKOHOMHUYECKasi CUTYyallusl B CTPAHE;
0) KopnopatuBHas KyJIbTypa OpraHu3aluu;
B) [lonuTryeckas HeCTaOUIILHOCT;
r) KonkypenTtHas cpena.
OCHOBHOII LHEJIBIO HCCIEAOBAHUS KOPIIOPATHBHOI0 UMH/IZKA SIBJISIETCH:
a) Pacder nmpuObLIM KOMIIAHUY;
0) OrieHKa BOCTIPUSTHS OPTAaHU3AIMH TIEJICBOU ayIUTOPUEH;
B) Onpenenenrue o0beMa IMMPOU3BOJICTBEHHBIX 3aTpaT;
r) AHaJIU3 HaJOTOBOW HArPy3KH.
Kakoii MeT0 OTHOCHUTCS K KOJIMYECTBEHHBIM METOaM MCCJIe0BAHUS
UMMIKA?
a) ['myOuHHOE UHTEPBHIO;
0) ®okyc-rpymnmna;
B) AHKETHUpPOBAHUE;
r) MeTon acconuarnuii.
Yro noka3biBaeT ypoBeHb Y3HABAEMOCTH OpeHaa?
a) GUHAHCOBYIO YCTOMYMBOCTh OpTraHU3AIINH;
6) CiocoOHOCTh ayANTOPUHU UACHTH(PUITUPOBATH OPEHI,;
B) [Ipou3BOAUTENBHOCTH TPY/Ia COTPYIHUKOB;
r) Pazmep ycTtaBHOro Kanuraia.
MoOHUTOPHUHT 001IECTBEHHOT0 MHEHHUS MCII0JIb3yeTCs JAJIs:
a) OnpeneneHus: aMOPTU3ALMOHHBIX OTYUCIICHHIT;
0) AHanu3a OTHOILLIEHUS ayAUTOPUU K KOMITAHHH;
B) Pacuera cebecToMMOCTH IPOTYKIINH;
r) OIIEHKH CKJIAJCKUX 3aIacoB.
Kaxoii meToa ucc/ie1oBaHusi MpeanoJaraer o0cy:;kaenne npoodjeMbl B rpyiie
PEeCTIOHAEHTOB?
a) Konrenr-ananus;
0) ®okyc-rpymnmna;
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B) OUHAHCOBBIN ayauT;
r) lnBeHTapuzanus.
9. Yro siBasieTcs MpeAMETOM aHaJM3a npu MOHUTOpuHre CMMU?
a) [Ipon3BOICTBEHHbIE TTOKA3ATENU KOMITAHUU;
0) ToHanbHOCTH MyOIMKAIIMI ¥ 9acTOTa YIIOMUHAHUM;
B) Hanorossie 00513aTenbCTBA;
r) CTpyKTypa Kanuraa.
10.Kakoii moka3arejb XapakTepu3yeT CTelleHb 10BepHUs ayAUTOPHH K
OpraHu3anumu?
a) Penytanusa komnanuu,
0) AMopTH3alus aKTUBOB,;
B) KoadduimenT nuKBUAHOCTH;
r) O0opaunBaeMOCTh KanuTaIa.
11.YT0 OTHOCUTCS K KAYeCTBEHHBIM METO/AaM UCCJIeI0BAHUS penyTaunuu’?
a) AHKETUPOBAHMUE;
0) 'myOuHHOE UHTEPBBIO;
B) COIMOIOTMYECKHI OTIPOC;
r) KoHTeHnT-ananus ¢ mojicyeToM mnokazaTesei.
12.Y1o0 npexacrapJisieT co00i penyTalMOHHBIN ayauT?
a) AHanu3 ypoBHS JI€JIOBOM penyTalliyu OpraHu3alliy;
0) I[IpoBepky OyXraaTepcKoi OTYECTHOCTH;
B) AHaJIM3 IPOU3BOJACTBEHHBIX IPOLIECCOB;
r) KoHTpOoJb CKIIaIcCKOTO yYeTa.
13.PenyTanMOHHbIH KANMTAJ OPraHU3alud — 3TO0:
a) MarepuanbHble aKTUBBI KOMIIAHUH;
0) COBOKYIHOCTb 0053aTEIbCTB OPraHU3alnu;
B) HeMarepuanbHas 1IeHHOCTb, OCHOBaHHAas Ha JIOBEPUU U MOJOKUTEITLHOM
BOCIIPUATHH KOMITAHUY;
r) Pazmep ycraBHOrO Kanurana.
14.Kakoii pakTop oKa3pIBaeT 3HAYNTEJIbHOE BJIMSIHUE HA KOPIIOPATUBHYIO
penyranuio?
a) Penytanus pykoBOaUTENS;
0) KonrdecTBO CKIaICKUX TOMEIIICHHIA;
B) AMopTH3a1us 000py10BaHUS;
r) [Ipon3BoACTBEHHAs MOUTHOCTb.
15.YT0 OTHOCHTCH K KAaHAJIAM PACIPOCTPaHeHUs HH(pOpMALMH 0 KOMIIAHUU?
a) KoMMyHHKalIMOHHbBIE KaHAIBI,
0) HanoroBele oprassi;
B) [Ipou3BoACTBEHHBIE MTOAPA3ICTCHUS;
r) CKJIaJiICKu€ CUCTEMBI.
16.Kakasi mesapb siBJIsieTC OCHOBHOM NPH yNPaBJIeHUHA KOPINOPATUBHOM
penyrauueii?
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a) MuHMMH3anus MPON3BOCTBEHHBIX 3aTPaT;

0) ®opMHupOBaHNE YCTOWYUBOTO MOJIOKHUTEIIBHOTO BOCIIPUSATHS KOMITAHHH,
B) YBeJIMUCHHE YHCIIa MTOIpa3/IeIeHUIT;

r) CHIKEeHHE TOKYMEHTO000pOoTA.

17.Kakoii moka3areyib HCIOJIb3yeTCH JJI51 KOMILJIEKCHOM OIEHKHU PenmyTaluu

opraHu3anumu?

a) Koapdurment Texymieit TMKBUIHOCTH;
0) PenyranmoHHbIN MHACKC;

B) YpOBEHb aMOpTHU3AIUY;

r) [Ipon3BOANTENBHOCTH TPY/IA.

18.U10 oTHOCHTCS K 3JIEMEHTaM NMEPCOHAJTBbHOI0 HMHU/IKA pyKOBOIlI/ITeHSI?

a) Tonbko npodeccuoHaNbHbIE 3HAHUS;

0) BHemHmit BUI, CTUITH TIOBEJICHUSI 1 KOMMYHUKAIINH;
B) Pa3zmep 3apaboTHOI m1aThI;

r) CTOUMOCTbh UMYIIIECTBA.

19.YT10 mo3BoJisieT onpeaeauTh AaHAJINU3 HHPOPMALMOHHOTO MOJIs1 KOMIIAHUU?

a) O0beM OCHOBHBIX CPEJICTB;

0) XapakTep BOCIIPUSATHUS OPTaHU3AINHA OOIIIECTBOM;
B) Pasmep nmpou3BOACTBEHHBIX 3aTparT;

r) YpoBeHb 1eOUTOPCKOM 3a0IKEHHOCTH.

20.ConuajbHasi OTBETCTBEHHOCTh OPraHM3alliM BJIUSET HA:

a) Penyrannio koMnaHuu ¥ OOIIECTBEHHOE IOBEPUE;
0) Pazmep amopTuzauuy;
B) [Ipon3BOACTBEHHBIE MOIITHOCTH;
r) CKJIaJICKyIO JOTUCTHKY.

Bapuanr 2
TecToBBIC 3aaHUs.
BHuMaTenpHO MPOYNUTATh TEKCT 3aJaHUS U MOHSTh, YTO B KAYECTBE OTBETA
0’KHMJIAE€TCS TOJIBKO OJIMH U3 MPEIOKEHHBIX BAPUAHTOB.
BHuUMaTenbHO MPOYNUTATh IPEAJIOKEHHBIE BAPUAHTHI OTBETA.
Bri6path ouH BEpHBINA OTBET.
3anucaTh TOJIBKO OYKBY BRIOPAHHOTO BapraHTa OTBETA.
Yo sBJseTCA pe3yabTaToOM ()OPMHUPOBAHNS KOPNOPATUBHOT0 UMMIKA?
a) Poct aMOpTH3aIMOHHBIX OTYUCIICHMUI;
0) Co3anue onpeieseHHOr0 BOCIPUATHS OpraHU3alud y ay IMTOPUH;
B) YBe/MueHHE NPOU3BOJACTBEHHBIX MOIITHOCTEMH;
r) CHIKEeHHE HAJIOTOBOM HArpy3KH.
Penyrauus opranuzanuu (popMUpPyeTCHd HA OCHOBE:
a) Tonpko peKIaMHBIX KaMITaHH;
0) YcToilunBoii OLIEHKH EATETbHOCTH KOMIIAaHUHU 3aUHTEPECOBAHHBIMU
CTOpPOHAMHU;
B) ®UHAHCOBOI OTYETHOCTH;
r) KonnuecTBa cOTpyIHUKOB.
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Yro oTHOCUTCH K BHeHIHUM (pakTOopam ¢popMHUpPOBaAHMA UMHUAKA?

a) KopnioparuBHas KynbTypa;

0) Ctuiib ynpaBiieHuUs;

B) DKOHOMHUYECKAs CUTyallusl B CTPAHE;

r) Cucrema MOTHUBAIIMU MIEpCOHAA.

Kaxkoii noka3zareJib 0Tpa:kaeT U3BECTHOCTh KOMIIAHUHU CPeIH AyIUTOPUHU?
a) PenmyTannoHHbIN HHIEKC;

0) Y3uaBaemocTh OpeH/a;

B) Koadpunment nukBuaHOCTH;

r) [Ipon3BOANTENBHOCTH TPY/IA.

Kakoii meToa ncnosb3yercs A5 c60pa CTAaHIAPTU3MPOBAHHBIX OTBETOB OT
00JILIIOM ayAUTOPHHU?

a) 'myOuHHOE UHTEPBHIO;

0) ®okyc-rpynmna;

B) AHKETHUpPOBAHUE;

r) Meton HaOI01eHMS.

Yto n3yyaercs nNpu aHajau3e JOAIbHOCTH KIUEHTOB?

a) O0BeM MPOU3BOACTBEHHBIX 3aTPaT;

0) OTHo1IeHHE TOTpeduTeNnell K KOMITAHHH;

B) CTpyKTypa Kanurana;

r) Pazmep HaAJIOrOBBIX IJIATEKEH.

KoHTeHT-aHaIM3 MCIOJIb3YeTCs 1JIA:

a) AHanu3za cojiepKaHus MmyOIuKauil U COOOIIECHUI;

0) IIpoBeneHust HaJIOTOBOrO AyIUTA;

B) MlHBeHTapu3aluy akTUBOB;

r) O1IeHKY IPOU3BOAUTEIHLHOCTH TPYAA.

Kakoii moka3zare/ib XapakTepu3yeT 4acTOTY YIOMUHAHU KOMIIAHUH B
CMNAU?

a) OxBar ayAUTOpUH;

0) YnomunaeMocTs OpeHa;

B) Koaddunment penradbenbHOCTH;

r) MHaeKkc TMKBUIHOCTH.

Yro siBJsIeTCA NPEeUMYIIECTBOM KaUueCTBEHHBIX METO/I0B HCCJIe0BAHMSA
penyramumn?

a) BoamoxHOCTh T1Ty00KO M3yYUTh MHEHHE ayIUTOPHUH;

0) ABTOMaTH3aIMs IPOU3BOICTBEHHBIX MPOLECCOB;

B) CHI)KEHHE HAJIOTOBOM HArpy3KH;

r) YBenuueHue oobema npojiax.

10.YT0 moka3biBaeT TOHAJIBbHOCTDH MYOJIUKAUI?

a) Pa3mep kamuTana KoMInaHuw;
0) [1o3uTHBHBIN WM HETATUBHBIN XapakTep HHPOPMAITMOHHOTO TIOJIS;
B) YpOBEHb MPOU3BOJICTBEHHBIX 3aTPaT;
r) O0BbeM aMopTU3AIUH.
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11.YT0 OTHOCUTCS K 3JIEMEHTAM PenyTAUOHHON MOJeJ I OpraHu3auuu’?
a) PeryTaniuoHHbBIN ayauT;
0) HanoroBast OT4€THOCTB;
B) [IpousBoacTBEeHHAs pOrpaMma;
r) laBeHTapu3aius o00opy/10BaHuUs.
12.Kakoii pakTop CBsi3aH C BOCIIPUSATHEM JUYHOCTH PYKOBOAUTE/IA?
a) Penyranust pyKoBOAUTES;
0) CTpykTypa KanuTania,
B) [Ipou3BoAUTENBHOCTD TPY/A;
r) Jloructuka nocTraBox.
13.UudopmaniuoHHAS OTKPBITOCTh OPraHU3ALUM 03HAYACT:
a) JloctynmHOCTh HHpOpPMAITUU O AESITEIHLHOCTH KOMITAHUY;
0) PocT npon3BOACTBEHHBIX MOIITHOCTEH;
B) CHUXEHUE 3aTpaT Ha MEPCOHAIT;
r) YBenuueHue oobema CKIIaJCKUX 3aIacoB.
14.Yto siBJIsieTCS OCHOBHOM 3a/1a4ell penyTAlMOHHOI0 ayauTa?
a) AHaJIU3 peryTalMOHHBIX PUCKOB,;
0) Pacuer cebecToMMOCTH IPOYKIINU;
B) KOHTpOJIb HAJIOTOBBIX BHIILIAT;
r) OnpenesieHre aMOPTU3ALIUHA AKTUBOB.
15.Kakoii HHCTPYMEHT HCIOJIb3YeTCs JJI51 OllEeHKH 001eCTBEHHOT0 BOCTIPUSITHS
KOMIIaHum?
a) Monutopunr CMU;
0) [Ipon3BOACTBEHHBIN AyIUT;
B) HBeHTapu3ausi;
r) Hasorosas npoBepka.
16.YT0 oTHOCUTCH K KOMMYHUKALIMOHHOM MOJTUTHKE OpraHu3auum’?
a) B3aumopeiictBre KkoMIanuu ¢ oomiecTBeHHOCThI0O 1 CMU;
0) Opranusanus CKJIaJCKOIro y4eTa;
B) @opMupOBaHUE MPOU3BOJICTBEHHOIO IJIAHA;
r) YnpaBieHue aMOpTU3ALUEN.
17.Kakoii ¢pakTop cnoco0CTByeT yKpeIeHNI0 KOPINOPATUBHOM penyTanun?
a) CouuanbHasi OTBETCTBEHHOCTh KOMITAHUH;
0) CokpaleHre KOMMYHUKAIUHI C KIIMEHTAMU;
B) 3aKpBITOCTh HHPOPMAIIH;
r) CHI)KEHHE KauyecTBa O0CTYKUBAHUS.
18.YTo siBasieTCH HeJbI0 aHAJIN3Aa HHGOPMAIMOHHOIO 0JIsA?
a) OnpezesneHre OTHOIICHUS ayIUTOPUU K KOMITAaHUH;
0) Pacuer HanoroBoii 6a3kr;
B) AHaJIM3 MPOU3BOACTBEHHBIX PACXOOB;
r) OLieHKa CKJIaJCKUX 3aIacoB.
19.YTo0 npeacrapJsieT o000 penyTalMOHHbIA HHAEKC?
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a) IlokazaTens ypoBHS A€JIOBOM peryTallii OpraHu3allly;

0) Pazmep npuObLIM KOMITaHHH;

B) Koaduurient nukBuaHOCTH;

r) [lokazaTenb aMmOpTU3alUKd AKTUBOB.
20.9¢pPpexTHBHOE yIpaBJieHHEe KOPINOPATUBHOM penmyTamueil cnoco0cTByeT:

a) Pocty noBepusi co CTOPOHBI 3aMHTEPECOBAHHBIX CTOPOH;

0) CHIDKEHHIO TIPOM3BOIUTEILHOCTH TPY/Ia;

B) YMEHBIIEHUIO y3HABaEMOCTH OpeH/Ia;

r) CoKpaleHn0 KOMMYHHKAITUNA ¢ OOIIECTBEHHOCTHIO.

Jlnst kaxmoit (opMBI TEKYIIETO KOHTPOJISI yCIEBAEMOCTH OOYYalOIIUXCS B
pamkax KT onpenesneHsl KpUTEPUU OLICHUBAHUS PE3YJILTATOB BHITIOJTHEHUS 3aJaHUs.
Kpumepuu oyenusanus xkonmponvroi mouxu 6 eude mecma (KT-2 u KT-3):

Kpurepuu onenku

JlnanasoH 6aioB

Onucanue Kpurepus

Omeem na 60Nnpocsl 6
mecme

0-100

3a kasicovlll 6ephblil omeem Ha 60NPOC 8
mecme cmyodenm nonyuaem 5 6annos. Ilocne
0mMeEenmos KoIuyecmeao 6epHvlX 0meenos
VMHOdCaemcs Ha 5 64108 u noayuaemcs
uUmoz2080e Koauuecmso 6anos 3a
KOHmpoavHyo mouky. Hanpumep, uz 20
80NPOCOG 8 mecme CmyoeHm Omeemuil epHO
Ha 15. Umoeosoe konuuecmeo dannos 3a KT
ucuucnaemes max:
15*5=75.

IIpenooasamensv evicmasnsiem 3a
KOHMPOIbHYI0 MOYKY 75 6a108.

Hrtoro MmakcumannHO:

100

5.5. Onrcanue TONOTHUTENIBHBIX MaTePUaIoB U 000PYA0BaHUS, HEOOXOUMBIX
JIUISL BBITIOJTHEHUS TIPOBEPOYHBIX 33aJIaHUM (npu Heobxooumocmu).

s pewenus 3a0au omKpuLlmo2o Mund, CUMYAyUOHHLIX 3a0ay (Kelicos),
peweHus 3a0ay OMKpPbIMo20 Mund, mecmosvlx 3d0aHUli CMyOeHm)y pa3peulaemcs
UCNONB308AHUE UHICEHEPHO20 KAIbKYAAMOpa (0moenvHo20 000py008anus, HO He 8

cmapmahone).

6. ®opMbI NPOMEKYTOYHOM ATTECTAIUN, KPUTEPUH U IIKAJIA
OLICHMBAHUS, TUNIOBbIE OLIEHOYHbIE MATEPHUAJIbI 10 JUCHHUILIJIMHE

6.1. IIpomexyTouyHas aTTecTalus IpOBOAUTCS B (hOpME 3a4eTa U IK3aMeHa.
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3ader MpPOBOAMUTCS B YCTHOM WM MHChbMeHHOUN ¢dopme. ObOyuaromemycs
MpeJIaraeTcsi OJHO WIIM HECKOJIBKO TEOPETUUYECKHUX BOIPOCcOB. Ha moaroroBky
orBeta otBogutTcs M0 20 MunyT. Ilo 3aBepiieHWM MOATOTOBKU OOYyYaromuncs
MIPE/ICTABIIIET OTBET B YCTHOW MJIM MUCHMEHHOM (opMme.

DK3aMeH NPOBOAMUTCS B YCTHOM WM muchbMeHHOUN (opme. OOyyaromemycs
npeiaraeTcsl OWIeT, BKIIOYAIONINA TEOPETUYECKHUE BONMPOCHl U (WUJIM) MPAKTUKO-
OpHeHTUpOBaHHbIe 3a1aHus. Ha moaroroBky orBera orBoautcs 1o 40 munyt. Ilo
3aBEpIICHUH TOATOTOBKM OOYyYalOUIMACs MpPEJCTaBlIsIeT OTBET B YCTHOH WK
NHCbMEHHOU (opMme.

[Ippn peanuzanmu  OPOMEXKYTOYHOM  aTTECTallMM C  IPUMEHEHHEM
AIEKTPOHHOTO OOy4Y€HHs W JIUCTAaHLHMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTHI
(30/10T) moryT ucnosib3oBathes cienyroiue ¢popmsel: yctHo B IOT — B Gopme
000OCHOBaHHBIX OTBETOB Ha 3aJlaHUs PAa3IMYHOrO Tuma; nucbmMeHHo B CJIO — B
dbopme BbINoONHEHUS 3a1aHui; TectupoBanue B CO.

6.2. TunoBbIe OLIEHOYHBIE MATEPHAIIBI TPOMEKYTOUYHOM aTTECTALINU

TumoBble TTPOBEPOUYHBIC 3aJaHUS JUISI CAMOIIOATOTOBKH OOydYaromerocs K
MMPOMEXKYTOYHOM aTTECTAIUU

Tema 1. Ilonamua umuodixca u penymauyuu, 3aKOHOMEPHOCHU UX
dopmupoeanusn

1. Bonpocs! aiist onpoca — 3alaHusi OTKPHITOTO TUIA

1.1. Bormpocsl OTKpBITOTrO THIA

Bomnpoc
ILIIL BeT

Packpoiite moHATUSA «MMUIDK» U «pelryTauus». B yem 3aKkiroqarorcs
OCHOBHBIE Pa3IM4us MEXy JaHHBIMU KaTeropusMu’?

2. Ilepeunciure OCHOBHBIE BUABI UMUJKA OPraHU3aLMKA U OXAPAKTEPU3YUTE

43




Bompoc
ILIL. BeT

UX 0COOECHHOCTH.

Kaxkwue BHYTPCHHUC U BHCITHUC (1)aKTOpI>I OKa3bIBAKOT BIIMSAHUC HaA

3.
(dbopMUpOBaHNE KOPIIOPATUBHOTO UMHUJIKA?
4 OOBsicHUTE POJIb KOPIOPATUBHOM KyJIbTYphl B (POPMUPOBAHUN UMH]IKA
’ OpraHu3alyy.
5 OxapakTepu3yiiTe OCHOBHBIE 3JIEMEHTHI (PUPMEHHOTO CTUJISI KOMITAHUU KaK

MHCTpyMEHTa (POPMHUPOBAHUSI UMHJIXKA.

1.2. Keucrl ¢ KI1r0YaMHy IPaBUIIBHBIX OTBETOB
3amanue 1.

Kommanusi CTONKHYJIACH CO CHUXXEHHEM YPOBHSA JIOBEPUS CO CTOPOHBI
KJIUCHTOB ocJie HOSIBIICHUS HETraTHUBHBIX nmyOJIMKanii B CMMN.
Onpenenure:

— KaKue 3JIEMEHTBI peryTaluy OpraHu3aluy ObUIN 3aTPOHYTHI;
— Kakue MeEpbl 10 BOCCTAHOBIICHUIO PEIYTAllMU CIEAYET NPEANPUHSITH
KOMIIaHWH.

Kimrou  mpaBuinbHOro  oTBeTa:  3aTpOHYTHl  JIOBEpUE  ayJIUTOPHH,
UHPOPMAIIMOHHBI HMMUK KOMIIAHUHM, OOIIECTBEHHOE BOCIpUATHE OpeHna.
Bo3smoxkabie mepbl: mpoBeneHue PR-kammanuu, oduumanbHbie pa3zbsSCHEHUS,
MOBBIILIEHHE UHPOPMALIMOHHON OTKPBITOCTH, pab0oTa ¢ 00paTHO CBSI3bIO KIIMEHTOB,
MOHUTOPUHT CMMU 1 conraibHBIX CETEM.

3ananue 2.

OpraHuzanusi TPOBOJUT MCCIEIOBAaHUWE Y3HABAEMOCTH OpeHaa cpeau
resieBou aynuropun. B onpoce npunsiin yuactue 1000 gemorek, u3 koTopsix 620
y3HAJIU OpeH]] KOMITAaHUH.

PaccuuraiiTe ypoBeHb y3HaBaeMOCTH OpeH/1a B MPOIIEHTAaX.
Kirou npaBuibHOTO OTBETA:

VYposens y3naBaemoctu = (620 / 1000) x 100% = 62%.

2. 3ajaHus KOMOMHUPOBAHHOIO THIIA

2.1. TecroBble 3a1aHusi ¢ 000OCHOBaHUEM BBIOOpA

44



pa
Ne BHU
Jb
- " AprymeHTbl,
Coaepixanue 3agaHust o 000CHOBBIBaOIIHE BHIOOP
) . oTBeTa
n /7|
. oT
Be
T
OcHoBHas Lenb
Uro siBIIsIETCS OCHOBHOM 11€ITBI0 (DOPMHUPOBAHUS KOPIOPAaTUBHOTO UMHJIKA
KOPIIOPAaTUBHOTO UMU/IXKa OpraHu3anun’? 3aKIJII0YaeTcs B
BapuanTtsl oTBETOB: a) YBenuueHue (bopmupoBaHUN
1 | TPOM3BOACTBEHHBIX MOIIIHOCTEH; O) 6 YCTOWYHUBOTO
DopMHUPOBAHUE MTOJIOKUTETHLHOTO BOCHPUSITHS MOJIOKHUTEIHHOTO
KOMIIaHUH 1I€JIEBOM ayAuTOpUEH; B) BOCHPUATHUS OpTaHU3AINH
MuHuMH3a1Ms HAJTOTOBBIX BBIIJIAT; T) CO CTOPOHBI
CHmxeHue 3aTpaT Ha epcoHal. OOIIECTBEHHOCTH U
LEJIEBBIX ayJUTOPUHN.
B yem 3akirogaeTcs OCHOBHOE OTIMYUE
Penyrannsa npencrasuser
pernyTanuu ot uMuKa? BapuaHThI OTBETOB: . .
co00l yCTOWYHMBYIO OLIEHKY
a) Penytanus popmupyeTcst HCKIIIOUUTENBHO
. N NEeATETLHOCTH
peknamoii; 6) UMUK oTpakaeT yCTOHIHUBYIO
2 OpraHu3aluy,
OOIIECTBEHHYIO OIICHKY JESTEIbHOCTH B

opraHusanuu; B) Pemyraius ocHoBaHa Ha
HAKOIUIEHHOM OIIBITE B3aMMOZEHCTBUYS C
opranusanueit; 1) MMumx He cBsizaH C
KOMMYHHKAIUSIMU KOMITAHHH.

hopmupyrotIyocs Ha
OCHOBE OITbITa
B3aNMOJEUCTBUS U
00IIIECTBEHHOTO MHEHHSI.

3. 3apanus 3akpbiTOoro tuna — TecroBble 3aJaHUs ¢ MHCTPYKLIHUEH 1O
BBINOJTHEHHUIO M KJII0YAMH NPABUJIbHBIX 0TBETOB

3.1. TecTtoBbIe 3agaHus
Tect 1.

BaumarensHO NpoO4YUuTaTh TCKCT 3aJldHUA U IMOHATH, YTO B KAa4YCCTBC OTBCTA

0’KHMJIAECTCS TOJBKO OJIVH u3 MPEIJIOKEHHBIX BAPUAHTOB.
BaumarensHO IIPOYMUTATH IIPEJI0KEHHBIE BAPHUAHTHI OTBETA.
Bri6pats OJVIH BEPHBIN OTBET.

3anucaTh TOIBKO OYKBY BRIOPAHHOTO BapraHTa OTBETA.
Uto moHUMAETCs 10T KOPIIOPATUBHBIM UMHUJIKEM ?
a) drHaHCOBas OTYETHOCTh OPTraHU3AIINH;

0) CchopmupoBaHHbBIN 00pa3 OpraHU3alui B CO3HAHUU ayIUTOPUU;
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B) [Ipon3BoACTBEHHAs CTPYKTYypa KOMIIAHUH;
r) Cucrema HaJIOro00I0KEHHS OPraHU3aLUu.
[TpaBuibHBINA OTBET: O

Kakoit ¢aktop oTHOcHTCS K BHYTpeHHUM dakTopaMm (HopMUpOBaHUS
AMUKaA?

a) [lonuTnueckas cutyauus;

0) KopnopatuBHas KyJIbTypa OpraHnu3aluu;

B) DKOHOMUYECKUIN KPU3UC;

r) KonkypeHrtHas cpena.

[IpaBUIIBbHBIN OTBET: O

Yto aBisieTCs OCHOBHOM 3alaueil pemyTallMOHHOTO MEHEKMEHTA?
a) CHUKEeHHUE MPOU3BOJICTBEHHBIX 3aTpar;

06) ®opmupoBaHre W TOAACPKAHUE TOJOKUTEIBHOW  peIyTaIlluu
OpraHu3aluy;

B) [loBBIllIEHHE HATIOTOBOI HArPy3KH;

r) YrpaBieHue CKIaJACKUMHU 3anacaMu.

[TpaBunbHBIN OTBET: O

Kakoit MeTos ucciieoBaHus OTHOCUTCS K KaU€CTBEHHBIM METo1aM?
a) AHKETUPOBAHME;

0) Konrenr-ananus;

B) [ myOuHHOE MHTEPBEIO;

r) CTaTUCTUYECKUI aHAJIU3.

[IpaBuIbHBINA OTBET: B

4. 3aaHusi 3aKPbITOr0 THIIA HA YCTAHOBJIECHHE COOTBETCTBUA
3amanue 1.

Y cTaHOBUTE COOTBETCTBUE MEX Y NOHATUSAMH (1—5) U MX XapakTepucTukaMu

(A=)
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OTBeT-

Cnucok 1
Cnucok 2 (XapakrepucTuka) COOTBETCTBH
(ITonsiTHe) o
1. Umumx A. YcroiiuuBas oOIecTBEHHAS OLlEHKA
OpraHu3aIu JIeSITeIbHOCTH KOMIIaHUU

2. Penytauus

b. CoBOKYyNHOCTb BU3YaJIbHBIX U
KOMMYHHUKAIIMOHHBIX XapaKTEPUCTUK OpraHU3alluH

3.
KopnoparuBHnas
KyJbTypa

B. Cucrema nieHHOCTEH 1 HOpM MOBEACHUS BHYTPU
OpraHu3aIu

4. ®upMeHHBIH
CTHJIb

I'. CoBOKyIHOCTH rpa)U4eCKUX M BU3YAIbHBIX
AIIEMEHTOB KOMIIaHUH

5. Y3HaBaeMocCTh
OpeHna

. CriocoOHOCTh ayAUTOPUH UACHTUPHUIIIPOBATH
OpeH]T KOMITaHUU

3amanue 2.

YcTaHOBUTE COOTBETCTBHUE MEXKIYy METOJOM uccienoBanus (1-5) u ero
xapaktepuctukout (A—/1).

OTtBeT-
COOTBETCTBHE

Cnucok 1 (Metoa

Cnucok 2 (Xapakrepuctuka)
HCCJIeI0BAHMS)

A. I'my6okoe nu3yueHrne MHEHHSI PECTIOHICHTA

1. AukeTnpoBaHue
B Iporecce Oecebl

b. Ananu3 copepkanus myOIuKauii 1

2. @okyc-rpynna N —

B. I'pynmoBoe o6cysxaeHne npo0ieMsl ¢
YH4aCTHUKaMH UCCIICIOBaHWA

3. Konreur-ananus

4. I'myOunHoe
HUHTEPBBIO

I'. MaccoBblii cOOp cTaHIAPTH3UPOBAHHBIX
OTBETOB

. OtcnexxuBanue HHGHOPMAITMOHHOTO TTOJIS

5. Monutopunr CMU1
KOMITaHUU

Tema 2. HanpaBiieHus1 McCjIe0BAHUS UMHUIKA
1. Bonipocsl 1J1s1 onpoca - 3ajaHUsl OTKPBITOr0 THIIA.

1.1. Bonpochl OTKPBITOrO THIA.
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Ne OTB
Bompoc
ILIL erT
1 Kakue nokasarenu ucnonb3yroTcs JUisl OLEHKH Y3HaBa€MOCTH KOMIIAHUU U
’ e€ Openna?
) OxapakTepu3yiiTe OCHOBHBIE METOJbI HCCIIEJOBaHUS OOIIECTBEHHOTO
' MHEHHUS U PENyTali OpraHu3alluu.
3 B uem 3aknirouaercs OTIIMYME KOJIMYECTBEHHBIX U KaUECTBEHHBIX METOJIOB
) HACCIIEIOBAHUS UMHUIKA?
4 Kakue Qaxropbl BIUSAIOT Ha (GOPMHPOBAHUE JOSIIBHOCTH MOTpeOUTENEH K
’ OpraHu3aluu?
5 Packpoiite 0COOEGHHOCTH TPOBEACHUS COIMOJOTHYECKUX OMPOCOB U
' AQHKETUPOBAHUS B UCCIIEOBAHUIX UMUKA.
6 Kak ocymecTBisieTcs MOHMTOPUHT OOIIIECTBEHHOTO MHEHHUS M aHalIH3
' JTUHAMUKHU UMUDKA OpTaHU3aIun ?
7 Kakwue nokasarenyn UCMONB3YIOTCS MTPU KOJTUYECTBEHHOM aHAIN3€ UMHIKA U
) pernyranuu?
3 [ToueMy uHTEpIIpETALIUS PE3YJIHTATOB UCCIIEOBAHMS UMHIXKA TPEOYET yuera
’ crienuuKy 11eJIeBOM ayIMTOpHUH?

1.2. Keiichbl ¢ KJII0YaMH PABWJIbHBIX OTBETOB:
3ananmue 1.

Kommanus npoBena uccienoBanue y3HaBaeMocTH OpeHia cpenu ueineBoit ayauropun. M3 1500
OTIPOIIEHHBIX 975 "enoBeK COOOIINITN, YTO 3HAIOT OpEH T KOMIIaHHUU.
PaccuwnraiiTe moka3aTesb y3HaBa€MOCTH OpeH/Ia B MPOIICHTAX.
Kiou npaBuIBLHOTO OTBETA:
YpoBenb y3naBaemoctr = (975 / 1500) x 100% = 65%.
3aganue 2.
Opranu3aius NoTy4YuiIa CIeIyIOIHe Pe3yIbTaThl UCCIICTIOBAHUS YIOBIETBOPEHHOCTH KITUEHTOB:
e TIOJIOKHUTENbHBIE OIeHKT — 420;
e HelTpanbHbie — 130;
e oTpunarenbubie — 50.
Omnpenenure 00 MOJOKUTEIBHBIX OIIEHOK B 00111eM 00beMe OTBETOB.
Kiou npaBuJIBLHOTO OTBETA:
O6mee xomugectBo oTBeTOB = 420 + 130 + 50 = 600.
Jons nonoxxutenbHbIX orieHok = (420 / 600) x 100% = 70%.
2. 3agaHus1 KOMOMHMPOBAHHOIO THIIA.

2.1. TectoBble 3a1aHusi ¢ 000CHOBaHMEM BbIOOpA.
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IIp

4 0) |
1 bH
. bIU

APpryMeHThl,
Conep:xkanue 3a1aHus - 000CHOBBIBAKOIIINE BLIOOP
OTBETAa

Kakoii MeTonm ucclienoBaHHUS  ITO3BOJISIET
MOJy4YUTh  KOJHMYECTBEHHBIC  JaHHBIE 00
1 | oTHOUmIEHMHM AayAUTOPUH K KOMITAHUU?

BapuanTs! oTBeTOB: a) ' TyOMHHOE HHTEPBBIO;
0) ®okyc-rpynmna; B) AHKETUPOBAHHE, T)

B JTaHHBIE

AHKETHpOBaHHE T03BOJISIET
MOJIyYNUTh  KOJMYECTBEHHBIE
51 IIPOBECTH
CTaTUCTUYECKUI aHaJIN3
pE3yIbTATOB UCCIIEJOBAHUS.

MPOM3BOJCTBEHHBIX 3aTpaT; T) Pa3paboTka
OyXTaJITepCKON OTUYETHOCTH.

HaoOmonenue.
N MoHUTOpUHT
Urto sIBIISETCS OCHOBHOM IIEJIBI0 MOHUTOPHHTA
OOIIECTBCHHOTO MHCHHUS
OOIIECTBEHHOTO MHEHHsI? BapuaHThI OTBETOB:
Heo0XoauM TUTS
a) YBenuueHue MPUObUIM KOMIIAHWH; 0) .
2 N OTCJIC)KUBAHUS  M3MEHCHUM
KonTponb W3MEHEHUI BocTIpusiTUsl | O
. OTHONICHUS ayJUTOPUU K
OpraHM3alMH ayJIUTOPHUCH; B) CHWKeHHE

KOMIIaHUH U CBOEBPEMEHHOTO
pearupoBaHus
pEIyTalMOHHbIE PUCKHU.

Ha

3. 33}13Hl’lﬂ 3aKpPbLITOI0 THHNA - TecToBble 3aJaHUA C HHCprKHI/leﬁ 0 BBINNOJHCHHUIO H

KJII0YaMH MPABUJILHBIX O0TBETOB:
3.1. TecToBBIC 32 JaHMA.

Kakoii moka3artesib XapakTepu3yeT CTeleHb W3BECTHOCTH KOMIIAHHM
ayauropumn?

a) JINKBUTHOCT®;

0) Y3HaBaeMocTh OpeHJa;

B) [IpousBoauTensHOCTh Tpy/a;

r) PentabensHOCTh aKTUBOB.

IIpaBuabHbIN OTBET: 6

Kakoii MeTO/1 0THOCHTCS K KOJTHYEeCTBEHHBIM METOAaM HCCJIe0BAHUA?
a) ['myOuHHOE UHTEPBBIO;

0) KonTenr-ananus;

B) AHKETUPOBAHHUE;

r) DKCnepTHas JUCKYCCHS.

IIpaBuiIbLHBIN OTBET: B

Yro sBIasIeTCS 00bEKTOM MOHMTOPHHIA 00LIECTBEHHOI0 MHEHUSA?

a) Tonpko hMHAHCOBASI OTYETHOCTD;

6) Bocripusatue opranuszanuu o0IIECTBOM U LI€JIEBOM ayAUTOPHUEH;

B) McKimrounTeNnbHO IPOU3BOICTBEHHBIE I0KA3ATENN;

r) ToJBKO peKsIaMHBIE pAacX0/ibl KOMIIAHUU.

IIpaBuabHBIH 0TBET: O
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Kakoii moka3areJib oTpazkaer cTelleHb IPUBEPKEHHOCTH NOTpeduTe el KOMIIaHuH ?
a) JIosSmbHOCTH KITMEHTOB;

6) KoaddurmeHT u3HOCAa OCHOBHBIX CPEJICTB;

B) [Ipon3BoacTBEeHHAs] MOIIIHOCTH;

r) Ce6ecTOUMOCTh MPOTYKITUH.

IIpaBuibHBIN OTBET:

4. 3agaHue 3aKPBHITOT0 THIIA HA YCTAHOBJICHHE COOTBETCTBHUS

3aganue 1. YcTaHoBHTE COOTBETCTBUE MEXKIY TepMHUHOM (1-5) u ero onpenenenuem (A-/1).

Cnucox 1 (Metoa OTtBerT-
Cnncok 2 (XapakrepucTuka)
HCCJIeT0OBAHUS) COOTBETCTBHE

A. N3ydenune nHpopMaIum, npeacTaBIeHHON B

1. AHKeTHUpPOBaHU
¢THpo © CMMU u nokymeHTax

2. I'my6unnoe | b. MaccoBblit cOop CcTaHAapTHU3MPOBAHHBIX
UHTEPBBIO OTBETOB PECIIOHJICHTOB

B. HCT&J’ILHOG HN3YUYCHUC MHCHUS PCCIIOHACHTA

3. Konrenr-aganus
B X0z1e Oecennl

I'. I'pynmoBoe oOCykaeHue mpoOIeMbl IO

4. ®okyc-rpynna
PYKOBOJCTBOM MoOjiepaTopa

. CucremMaTn4ecKkoe OTCIICIKMBAHUE

5. Monutopuar CMM1
MH()OPMAITMOHHOTO TIOJIS

3ananme 2. YCTaHOBHUTE COOTBETCTBUE MEXIYy (pakTopoM (1-5) u ero BiusiHUEM Ha BHIOOD 10U
3aeMHOT0 KanuTania B cTpykrype (A-/).

OTtBer-
Cnucok 1
Cmucok 2 (Conep:xkanue) COOTBETCTB
(IToxazaTeJib) e

A. YpoBeHb TNOJIOKUTEIBHOTO OTHOIICHUS

1. Y3HaBaeMocTh OpeHa
KJIMCHTOB K KOMIIAaHUU

2. JlosmbHocTh | B. Cremens wu3BecTHOCTH OpeHIa cpeau
norpedureneit ayIUTOPUHU
3. Penyraunonnsiii | B. KoMiuiekcHas ~ omeHka — penyTanuu
MHJIEKC OpraHu3aluu
4. CouuansHo- o

N I Xapakrtep B3aMMOOTHOLICHHH BHYTPH
MICUXOJIOTMUECKUN

KOJJIEKTUBA

KJIUMAT
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OtBeT-
Cnucok 1
Cmucok 2 (Copep:xkanue) COOTBETCTB
(IToxazaTeJib)
ue

5. HNunexc

J. OueHka CcTeneHH YyAOBICTBOPEHHOCTH
YIOBJICTBOPEHHOCTH .

moTpeduTeNeH yCIyraMu KOMITaHUH
KJINCHTOB

Tema 3. KinaccupukanuoHHbie MOJEJIU PeNnyTalMU
1. Bonpocs! aJ1s1 onpoca — 3aiaHusi OTKPBITOI0 THIIA

1.1. Bonpochbl OTKpPBITOro THNIA

Ne Ot
Bompoc
ILIL erT
1 Kakue kauecTBEHHBIE METOIbI HCCIIEOBAHUS UCTIOIB3YIOTCS IIPU aHAJIA3E
’ penyTanuu opraHu3anuu?
) B dem 3akmouaroTcst 0COOEHHOCTH METOAa TITyOMHHOTO HHTEPBBIO U
' ¢doxyc-rpynmb1?
3 Oxapakrepu3yiTe METO] SKCIIEPTHBIX OLIEHOK U €r0 IPUMEHEHHE B
' pPEMyTalMOHHBIX UCCIIEOBAHMSIX.
4. Kakue nokaszareny uCHoNb3yIOTCS A7 OLleHKH IyOnukanuii B CMIA?
5 Uro noHnMaeTcs oJ] TOHAIBHOCTHIO My OIMKAIMIl M KaK OHa BJIMSET Ha
’ penyTaluo OpraHu3auu?
6 Kaxue merons MonuTopunra CMU ncnonb3yrorcs B COBPEMEHHOM
’ penyTalMOHHOM MEHEIKMEHTE?
7 B uem 3akiroyaroTcs NpenMyIecTBa U HeIOCTaTKH KaueCTBEHHBIX
’ METO/IOB UCCIICIOBAHUS PEITyTAIIHH ?
] Kak mudpoas cpesia 1 HHTEpHET-KOMMYHHUKAIMK BIMSIOT Ha Py Talluio
’ OpraHu3aluu?

1.2. Keiichbl ¢ KI1104aMH NPABUWIBHBIX OTBETOB

3aganue 1.

Komnanus npoananuzuposaiia myOnukanuu o cBoei aesitenbHoct B CMU 3a mecsir:

e TOJIOXKHUTEJbHBIC MyOauKauu — 48;
e HEUTpaJbHbIC — 22;
e orpuuarensasie — 10.

OHpe}IeJ'H/ITe JOJIIO IMOJIOKHUTCIBbHBIX Hyﬁ]’[HK&HHﬁ B O6HIGM KOJIMYCCTBE MaTCPpUaAJIOB.
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Ku1ro4 npaBuiibHOIO oTBETA:

Oouiee konmyecTBo myOnukanuit = 48 + 22 + 10 = 80.

Houns nonoxkurensHbIX myonukaruit = (48 / 80) x 100% = 60%.
3aganue 2.

Opranu3ais IpoBOAUT (HOKYC-TPYIITY JUIS OIICHKH OTHOIIEHHUS OTPEOUTEICH K HOBOMY
Openay. B uccrnenoBanuu npuHsUM yyacTre 12 4enoBek, U3 KOTOPBIX 9 MOTOKUTETHHO OIICHUITN
OpeH.

Onpenenure ypoBEHb IMOJIOXKHUTEILHON OICHKH YYACTHHKOB B IPOIICHTAX.

Ku1ro4 npaBuibHOIO oTBETA:

YpoBeHb nmosiokuTenbHOM oieHku = (9 / 12) x 100% = 75%.
2. 3agaHusi KOMOMHUPOBAHHOIO THIIA

2.1. TecToBble 3a1aHKsI ¢ 000CHOBAHUEM BbIOOpa

Ilp
Ne aB
8
u LH AprymeHTsbl,
. Conep:xxanue 3a1aHus i 000CHOBBIBAKOIIIHE
I or BBIOOp OTBeTa
. Be
T
['myOWHHOE UHTEPBHIO
Kakoii meTon ncciienoBaHust OTHOCUTCS K OTHOCHUTCS K
KaueCTBEHHBIM METOJIaM aHallu3a peryTariuu? KaueCTBEHHBIM METO/IaM,
1 | Bapuantsl oTBeTOB: a) CTaTMCTUYECKUH aHAIIU3; 6 MIO3BOJISAIOIIHM IIOJTY4YUTh
0) ['myOunHoe uHTEpBBIO; B) Pacuer MOAPOOHYIO
kodd¢uimeHToB; 1) OUHAHCOBOE MHGOPMAIIHIO 0 MHCHHSIX
MOJIETTUPOBaHUE. Y MOTHBAIIUU
PECIIOHJIEHTOB.
Mounutopunar CMU
Uro siBNIIETCSI OCHOBHOM 11€J1bI0 MOHUTOPUHTA HO3BOJISIET OTCJIEKUBATh
CMU B cucteme penyTallmOHHOTO MEHEKMEHTa? 1y OIMKaIUH, BBISBIIST
) Bapuantsl otBeToB: a) [loBbIIeHME YIPO3bI peryTaluu U
MIPOU3BOIUTENBHOCTH Tpyaa; 0) Kontpomns 0 CBOEBPEMEHHO
WHGOPMAIMOHHOTO TIOJISl ¥ BBISIBIICHUE pearupoBath Ha
pEenyTalMOHHBIX PUCKOB; B) CHIDKEHUE U3ACPKEK U3MEHEHUS
OpraHM3alyy; T) YBelauueHue oobema MpoJaxK. MH(POPMAILTMOHHOTO
(domna.

3. 3a)131mﬂ 3aKpbITOro THIIA — TecToBbIE 3aJaHUA C I/IHCprKIII/Ieﬁ 10 BBITITOJTHCHHUIO U
KJIIYaMHU ITIPAaBUJIBHBLIX OTBETOB

3.1. TecToBBIC 32 JaHUA
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Tecm 1.

BHHMaTenbHO IPOYUTATh TEKCT 3a4aHUS U IIOHATH, YTO B KAYECTBE OTBETA 0XKHUIAETCS TOIBKO
OJIVH M3 IPEJJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO IpOYUTATh NPEIOKEHHBIE BADUAHTHI OTBETA.

Br16paTh 01uH BEpHBIIl OTBET.

3anucarh TOJIbKO OYKBY BBIOPAaHHOI'O BapUaHTa OTBETA.

Kaxoii MeTO1 OTHOCHTCH K Ka4eCTBEHHBIM METO/IaM MCCJIeIOBAHUSA penyTanum?

a) AHKETHpOBaHUE;

0) Konrenr-ananus;

B) ' myOMHHOE UHTEPBHIO;

r) CtaTucTH4eCcKas BBIOOpKa.

IIpaBuiIbHBINH OTBET: B

Yr1o moHnMaeTcsi oA TOHAJIBHOCTHIO nyoaunkanuii B CMHU?

a) O0beM peKIIaMHBIX PACcX0/I0B KOMITAHHH,

0) DMoInoHaIbHas OKpacKa myOauKaIuy (MO3UTUBHAS, HEUTpaIbHAS WM HETaTHBHAS ),
B) YactoTa myOauKkamuii B MECSIIT;

r) Pasmep aynuropun CMU.

IIpaBuabHbIi 0TBET: 6

Kakoii nokasare,ib HCIOJIb3YeTCH IJI OLEHKH YIIOMUHaeMocTH komnanuu B CMU?
a) UHaexc nuTupyemMocTy;

0) Koappurment mMKBUIHOCTH;

B) PenTabenpHOCTh aKTHBOB;

r) [IponsBoauTenbHOCTH TPya.

IIpaBuibHbII 0OTBET: a

Yro sBasieTcH MpeumMyuiecTBoM Goxyc-rpynnsi?

a) [lony4yeHne UCKITIOYUTENHFHO KOJTMYECTBEHHBIX JaHHBIX;

0) Bo3MOXHOCTB TITyOOKOT0 00CYX/I€HUSI MHEHUH YYaCTHUKOB;

B) [lonmHoe uckitoueHne cyobeKTUBHOCTH;

r) ABTOMaTnueckas 00paboTKka pe3yIbTaToB.

IIpaBuabHbIi 0TBET: 6
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4. 3aIlaHI/lﬂ 3aKPbITOI0 TUIIA HA YCTAHOBJICHHUE COOTBETCTBUSA

3aganue 1.

YcTaHoBUTE COOTBETCTBUE MEXKITY METOA0M HccaeaoBanus (1-5) u ero xapakTepucTukomn (A—

Cnucoxk 1 (Metox OTBeT-
Cnucok 2 (Xapakrepucruka)
HCCJIeI0OBAHMS) COOTBETCTBHE

1. 'myOunHOE A. Ananus coaep:kaHus myoauKauui u

UHTEPBbHIO co001IEHniT
b. I'pynmoBoe o6cysxaeHne npo0aeMbl 1Mo

2. KonTeHt-aHanms
PYKOBOJICTBOM MoOjiepaTopa
B. JletanbHoe MHIUBUAYATBbHOE HHTEPBBIO C

3. ®okyc-rpynna A AHBIY p
PECTIOHJICHTOM
I'. Ouenka cuTyaluu CienuaaTucTaMy B

4. DKcriepTHasl OLICHKA 1 vy 1 I
onpeerIeHHOM 001acTu

. CucremaTuueckoe OTCIeKUBaHHUE

5. Monutopunr CMU A .

myOIuKanuit 0 KOMIaHUH
3aganue 2.
VYcranoBute cooTBeTCTBUE MEX Ay MoHsATHEM (1-5) u ero conepxkanuem (A—/1).
Cnmncok 1 OTtBeT-
Cmucok 2 (Copep:xanue)
(ITonsiTHE) COOTBETCTBHE

1. ToHanTEHOCTH
My OJTMKaIuu

A. CTeneHb pacIpOCTPAHEHHOCTH YITOMUHAHUI
KOMIIaHHNU

2. PenyTanioHHBII
pHCK

b. Bo3M0oXHOCTB yXyaIIeHUs! OOIIECTBEHHOTO
MHEHHS O KOMITAaHUU

3. Nunekc
YIOMHHAEMOCTH

B. DMormonanpHas XapakTepUCTHKa
myOJIMKaIuu

4. NnTepHer-
MOHHUTOPHHT

I'. Aranu3 uHpopmanuu B IUGPOBO cpese

5. DKcnepTHOE
MHEHUE

N. IlpodeccronanpHas OIieHKA CIICIIHMAIACTA
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Tema 4. Moaenb popMHpoOBaHNsS KOPIIOPATUBHOM penyTanuu
1. Bonnpocs! anist onpoca — 3agaHusi OTKPBITOI0 THIIA

1.1. Bonnpochbl OTKPBHITOr0 TUIIA

Ne Ot
Bompoc
ILIL BeT
1 PackpoliTe noHATHE NEPCOHATBHOTO UMHU/KA PYKOBOJUTEIS M €T0 POJIb B
) (hopMHpPOBaHUN KOPIIOPATUBHOM peryTaluy OpraHU3alty.
2. Kakue anemMeHTbl BXOAAT B CTPYKTYPY JIMUHOTO UMHJIKA PYKOBOIUTENA?
3 Kak koMMyHUKaIusl ¥ CTUIIb MIOBEICHUSI PyKOBOJAUTEIS BIUSIIOT Ha
) BOCIPUSATHE OpraHU3aLMN?
4. B uewm 3akitouaercs paziauure MEXy peanbHbIM U U€aTbHBIM UMHKEM?
5 Kakue MeToapl TUarHOCTUKY JIMYHOTO UMHUJKA UCIIOJIB3YIOTCS B IPAKTUKE
' penyTaluoHHOIO MEHEIKMEHTa?
6. Yto noHMMaeTcs Mo pemyTalMOHHBIM KalUTajIOM OpraHU3aluu?
7 Kakue ¢pakTops! BIUsA0T Ha HOpMUPOBAHHE PETTYTALMOHHOTO PO
) KOMITAaHUH?
3 Kak B3anMocBsizaHbl penyTanus oprauu3aliu U e€ GpuHaHCOBbIE
’ nokasarenu?

1.2. Keiichbl ¢ KI1104aMHU NPAaBUWIBHBIX OTBETOB

3amanue 1.

Komnanus nposena uccieioBaHue ypoBHS JOBEPUS K PYKOBOACTBY OpraHHU3alUH.
N3 800 onpoIlIeHHbIX COTPYIHUKOB:

e  BBICOKUH YPOBEHb J10BepUs OTMETUIHN 520 YenoBeK;
e cpenHuil ypoBeHb — 180 uenosek;
e Hu3Kui yposeHb — 100 uenoBexk.
Omnpenenure 1010 COTPYAHUKOB C BHICOKMM YPOBHEM JIOBEpPHS B IPOLICHTAX.

K104y npaBuiIbHOTO 0TBETA:

Jonst coTpyTHUKOB C BBICOKUM ypoBHeM noBepus = (520 / 800) x 100% = 65%.
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3aoanue 2.

Opranuzaius OIleHUBAET PEIYTAIIMOHHBIN HHACKC KOMITAHHH.

MaxkcuMalIbHO BO3MOYKHOE 3HaueHne nuaekca — 100 0amios.

I[To pe3ynbraTram UccieqOBaHU KOMIIAHUS TOTy4yuia 78 GaioB.

Omnpenenure ypoBeHb PEMyTAITMOHHOTO MHJIEKCA B TIPOIIEHTAaX OT MaKCUMaJIbHOTO 3HAYCHUSI.
Kurou npaBuiIbHOIO oTBETA:

Penryranmonnsiii uagekc = (78 / 100) x 100% = 78%.

2. 3agaHus1 KOMOMHMPOBAHHOIO THIIA

2.1. TectoBble 3aqaHKs ¢ 000CHOBaHHMEM BbIOOpa

IIp
Ne aB
HJI
I Ll APprymMeHTHbl,
Conep:xkanue 3a1aHus i 000CHOBBIBAIOIIIHE
) BBIOOP O0TBeTA
n oT
. Be
T
o Nmuox pykoBoauTEIS
Uro sBisieTcst BaKHEHIIMM (DakTOpOM JUK Py A
dbopmupyeTcst mpexae
(hopMHUpPOBaHKS TIEPCOHATBHOTO UMHUKA BCErO 1ODe3
pykoBogutensa? BapuanTel oTBeTOB: a) Pasmep P
1 0COOEHHOCTH €ro
yCTaBHOT'O KanuTana koMmnanuu; 0) CTuib 3] I
KOMMYHHUKAIIUU U TIOBEACHUS PYKOBOJIUTENS; B) ’
KOMMYHHKAIAH U
[Ipon3BOACTBEHHAS MOIITHOCTD MPEANIPUATHS; T) N
B3aUMOJIEHCTBUSA C
KonuyecTBO COTpYTHUKOB OpraHU3aIiH. -
ayIUTOpHUEH.
Penyraiimonnsiit
Uto nmoHuMaeTcs 1o pernyTauOHHbIM KalluTaaoM KaluTall OTPaXKaeT
opraHuzanuu? BapuaHTbl OTBETOB: a) YPOBEHB JIOBEpUS U
) COBOKYITHOCTh MaTE€pUAIbHBIX aKTUBOB KOMIIAHUU; 00IIIECTBEHHOI OIIEHKHU
0) ®uHaHCOBAs OTYCTHOCTD MPEANPHUITHS; B) B OpraHu3aIuH,
COBOKYNHOCTH J10BEPHUSL, JEIIOBOM pEMyTalluu U BIIMSIOIIMN Ha €€
0OIIIeCTBEHHOM OIICHKH KOMITaHWH; T) Pasmep YCTOWYHUBOCTD U
JUBUJICHTHBIX BBITLJIAT aKIIMOHEPaM. KOHKYPEHTOCIIOCOOHOCT
b.

3. 3apanus 3akpbiToro Tuna — TecToBble 3aJaHNs ¢ UHCTPYKLMEN 10 BHINOJHEHUIO U
KII0OYaMH HpaBl/lJIl)HbIX OTBETOB

3.1. TecToBBIC 3a0aHUA

Tecr 1.

BHuMaTenbHO MPOYNTATH TEKCT 3aJaHUS U TIOHSTH, YTO B KAYECTBE OTBETA OKUJIAETCS TOJIHKO
OJIUH U3 Hpe[UIO)KeHHBIX BapI/IaHTOB.
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BHUMaTENnbHO IPOYNTATH NPEAJIOKEHHBIE BAPUAHTHI OTBETA.
BriOpath 01H BEpHBIil OTBET.
3anucarh TOJIBKO OYKBY BBIOPAaHHOI'O BapUaHTa OTBETA.

Yro siBJsIETCS 3JIEMEHTOM JTHYHOTO HMHU/IKA PYKOBOIHTEJIs1?
a) CtaBka Hayiora Ha MpUOBLIb;

0) MaHepa KOMMYHUKAITUU U TIOBEICHHS;

B) [Ipon3BoACTBEHHAs! MOIIHOCTh TPEATIPHUITHS;
r) Pa3mep ckiaackux 3amacos.

IIpaBuabHbIN OTBET: 6

Yto moHMMAaeTCsl MO penyTAIHOHHBIM MPo(puIeM OpraHu3anum?
a) COBOKYITHOCTh OyXTalTEPCKUX TOKYMEHTOB;

6) Komriekc xapakTepuCTHK, OTPAXKAIOLINX BOCIIPUATHE KOMIIAHUU PA3TUYHBIMU
ayJJUTOPUSMU;

B) [Ipon3BoACTBeHHBIH TJIaH OpraHU3allNH;

r) Cucrema HaJI0roo0JI0KEHHUS KOMITAaHUH.

IIpaBuabHbIii 0TBET: 6

Kakoii ¢pakTop oka3biBaeT npsiMoe BJMSIHUE HA KOPIIOPATUBHYIO penyTanuio?
a) [ToBegeHne pykoBoACTBa OpraHU3aINY;

0) KonmmuecTBo 000pya0BaHus HA IPEANIPUATHH;
B) ['eorpaduueckoe pacronoxenne opuca;

r) Pazmep ckinaackux noMerieHuii.
IIpaBuibHBII 0TBET: a

Yro siBJsieTCH HeJIbI0 PEMYTAIIMOHHOTO Ay uTa?
a) [IpoBepka HaJIOTOBOM OTUYETHOCTH;

0) O1eHKa COCTOSIHUS peNyTallii OPraHNU3alluH U BRISIBIICHHE PEIyTallMOHHBIX PUCKOB;
B) AHaJIn3 IPOU3BOJICTBEHHBIX 3aTpPaT;

r) KoHTpOIb CKIIaICKNX 3a11acoB.

IIpaBuabHbIN OTBET: 6

4. 3aaHus 3aKPBITOr0 THUIIA HA YCTAHOBJIEHHE COOTBETCTBHUS
3aganue 1.
YcTaHoBUTE COOTBETCTBUE MEX Ty TTOHATHEM (1-5) 1 ero xapakrepuctukoi (A—/).

Cmmncok 1 OtBeTt-
Cnucok 2 (Xapakrepucruka)
(ITonsiTue) COOTBETCTBHE

1. IlepconanbHbII
A. KoMIuiekcHasi OlleHKa pernmyTalui KOMIIaHU!

UMUK
2. PenyranoHHbIN b. O6pa3 pykoBoauTENS WK JTUIHOCTH B
KaIuTanl BOCIIPUATUU Ay IUTOPUU

3. PenytaninoHHbIN B. Ilpouenypa ananu3sa COCTOSHMS peIlyTaluu
ayJInuT OpraHU3aLHU
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Cimcok 1 OtBert-
Cnucok 2 (XapakrepucTuka)
(ITonsiTHe) COOTBETCTBHE
4. PenyTaliuOHHBIH I'. CoBoxynHOCTB 1OBEpHS U JEINOBOI
WHJIEKC pernyTanuy KOMIIaHUH
5. KopnopatuBHas J. YcroitunBas oOmecTBeHHAs OIlCHKA
penyranus JIeATEIbHOCTH OpraHU3allux
3aganue 2.

YcTaHoBUTE COOTBETCTBUE MEXKAY (hakTopoM (1—-5) u ero BIusHUEM Ha PEMyTaIUIO

opranusanuu (A—/1).

OTtBeT-
Cnucok 1 (Pakrop) Cnucok 2 (Biiusinue) COOTBETCTBH
e
1. Ctuns KOMMYHUKaLIUN A. ®opmupyeT 10BEpUE COTPYIHUKOB U
PYKOBOJUTES KITUEHTOB
b. Biusrot Ha 0011eCTBEHHOE MHEHUE O
2. [ly6nukanuu B CMU =
KOMITAaHUH
3. KopnopatuBHast B. Onpenensier BHyTpeHHUHN KJIMMaT
KyJIbTypa OpraHu3aluu
4. ConmnanbHas I'. [ToBbImIaeT 001IECTBEHHOE JJOBEpUE K
OTBETCTBEHHOCTbH OHM3HEca OpraHu3aluu
. . MosxeT npuBeCTH K CHUKEHUIO I0BEPUS
5. PenmyraninoHHbIN KpU3UC A P HOBEP
U YXYJIICHUIO UMH]IKA
6.3. Kpurepuu u mikana ouenuBanus Ha ocHoBe bPC.
Kpumepuu u 6annvnas wixana onpeoensromes npenooasamenem
KPUTEPHUU OLIEHMBAHWA PE3VYJIBTAT B
BAJIUTAX
JlaH TONHBIN, B JIOTMYECKOW MOCIEAOBATEILHOCTH Pa3BEPHYTHIMN 40

OTBET Ha IMOCTAaBJEHHBIM BOIPOC, T/€ OH MPOJAEMOHCTPUPOBAI
3HaHHUA TIpeIMeTa B TMOJHOM oObeMe Yy4eOHOHl MporpaMmsl,
JOCTaTOYHO TJTyOOKO OCMBICIHMBAET JUCIHILIMHY, CAMOCTOSATENBHO,
U HCUEPNbIBAIOIIE OTBEYAeT Ha JIOMOJHHUTEIbHBIE BOIPOCHI,
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MIPUBOAUT cOoOCTBEHHBIE MIPUMEPBI o npoOieMaTuke
IIOCTABJIEHHOTO BOIPOCA, PELIMI IPEIIOKEHHBIE NPAKTUYECKUE
3ajaHus O6e3 omnoOoK

JlaH pa3BepHYTHIA OTBET Ha TMOCTABJIEHHBIA BOMNPOC, TJIE
oOydaromuiicss JeMOHCTPUPYET 3HaHHs, TNPUOOPETCHHbIE Ha
JICKIMOHHBIX M CEMUHAPCKUX 3aHATUAX, a TaKXKE IOJy4YEHHBIE
MOCPEACTBOM H3YYECHHsI O0S3aTENbHBIX Y4YEOHBIX MaTepUaoB IO
KypCy, JaeT apryMEHTUPOBAHHBIE OTBETHI, TPUBOJIUT MPUMEPHI, B
OTBETE€ TMPHUCYTCTBYET CBOOOAHOE BIAJCHHE MOHOJIOTHYECKOM
peublo, JIOTUYHOCTh M TOCJENI0BaTeNIbHOCTh oOTBeTa. OnmHako
JIONIyCKAETC HETOYHOCTh B OTBeTe. Pemmn npeioKeHHbIe
MPaKTUYECKHE 3aJaHus C HEOOIBIITUMHU HETOUHOCTSIMHU.

30-39

JlaH OTBET, CBUIETEIBCTBYIOIINI B OCHOBHOM O 3HAHHUH MPOLECCOB
M3y4yaeMON  JIUCUUIUIMHBI,  OTJIMYAKOIIMKCS  HEJOCTAaTOYHOU
INIyOMHONM M TONHOTOW pAacKpbITHUS TEMbl, 3HAHHUEM OCHOBHBIX
BOIIPOCOB TEOpHH, clabo chopMHpOBAaHHBIMUA HaBBIKAMU aHAJIN3a
ﬂBJIGHI/Iﬁ, IIpoueccconB, HEAO0CTaTOYHbIM YMCHUEM JaBaThb
apryMEHTHUPOBaHHbIE OTBETHI U IPUBOUTH IPUMEPHI, HEAOCTATOYHO
CBOOOJTHBIM BJIQJICHHEM MOHOJOTUYECKOW PEUbl0, JIOTHUYHOCTHIO U
MOCIIEI0BATEIBHOCTRIO OTBETA. J[OMmycKaeTcsi HECKOIbKO OIHUOOK B
COACPIKAaHUHU OTBETA U PCIICHUHU ITPAKTHYCCKUX SaﬂaHHﬁ.

20-29

JlaH OTBeT, KOTOPBIA CONEPKUT PsI CEPbE3HBIX HETOYHOCTEM,
oOHapy KUBAIOIIMN HE3HaHHE MPOLIECCOB M3y4aeMOH NpeaMeTHOU
00JIacTH, OTJIMYAIOIIUICA HErNIyOOKUM  PAaCKPBITUEM  TEMBI,
HE3HAaHMEM OCHOBHBIX BOIIPOCOB TEOpPHUH, HEC(HOPMHUPOBAHHBIMU
HaBbIKAMHU aHalM3a SBJICHUM, IpOLIECCOB, HEYMEHHEM J1aBaTh
apryMEHTHPOBaHHbIE OTBETHI, C1a0bIM BJIaJ€HUEM MOHOJOTHYECKOM
peublo, OTCYTCTBHEM JIOTUYHOCTHU U MOCJIEI0BATENIbHOCTH. BBIBOIBI
IIOBEPXHOCTHBI. PeleHne NpakTU4YeCKuX 3alaHuil HE BBINOJIHEHO,
T.e. 00yYaroImuiicss He CrOCcOOEH OTBETUTh HA BOMPOCHI JaXKe MPHU
JIOTIOJIHATENBHBIX HaBOAIIMX BOIPOCAX MPENOAAaBATES.

0-19

6.4. Jlna pemieHuss KOHTPOJIBHBIX 3aJlaHUN 00ydYaromeMycsi pasperiaeTcs
HCIMOJIb30BAHUE KAJIbKYJISATOPA.

7. MeToan4yecKkue MAaTEPUAJIbI 110 OCBOCHU IO TUCHUTIMHBI

JUis  u3ydeHuss OCHOBHBIX BOIPOCOB 0OOpa3oBaTEIbHOM  MPOTPaMMBbI
HEO0OXOIMMO KOHCIIEKTHPOBATh MaTEPHAIIBI JICKITHI, pad0TaTh C PeKOMEHI0BAHHON
npenojaBaresieM JIMTEpaTypod, a Takke pecypcamu  HHGOPMAIMOHHO-
TEJIEKOMMYHUKaIIMOHHON ceTn «UWHTepHer». [ns mnpuoOpereHuss HaBBIKOB
AKTUBHOTO UCTIOJIb30BaHUS 3HAHUH MOJIE3HO 00CYKIaTh IUTAHOBBIC M BOZHUKAIOIIUE
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BOIIPOCHI, a TAKXKE pelIaeMble 3aJ]a4d Ha MPAKTUUYECKUX 3aHATHUSIX. UTOORI jierue u
[IPOYHEE YCBOUTH MAaTe€pUall CIEAYET IOCTOSIHHO HCIOJIb30BaTh KOHKPETHBIE
MIPUMEPHI, CPABHEHUS U3 YK€ MOTYUYEHHBIX 00J1acTel HayK.

I[J'IH 3aKpPCINICHUS H3YYCHHOI'O Marcpualia JaHbl BOIIPOCHI I1O Ka}K)IOI‘/,I TEMC
AUCHUILIMHBI, Ha KOTOPBIC CICAYCT CaMOCTOATCIIBHO HAWTHU OTBETHI.

BaxxHoll cocTaBHOW 4YacThl0 Yy4eOHOTO Tpolecca B By3€ SBISAIOTCS
npakTHueckue 3aHaTud. [IpakTudeckue 3aHATHS NPOBOJSATCS TJIABHBIM 00pa3oM I10
JUCHUIUTMHAM, TPEOYIOIUM 3aKpEIUICHUsS HAaBBIKOB PEIICHUS 3a]ad, U MOMOTaroT
CTYJIEHTaM I1y0ke YCBOUTh YUEOHBI MaTepHuall, MpUoOPEeCTU YMEHHS IPUMEHSATh
IPUHLIMIIBI CHCTEMHOTO MO/IX0/1a K PELICHUIO pa3HOOOpa3HbIX 3a4a4, ONPENesITh U
OLICHMBATh PECYPCHI U CYIIECTBYIOIINE OTPAHUYEHUS PA3HOTO pOJa MPOEKTOB.

[Tpu moArOTOBKE K MPAKTUYECKHUM 3aHATHSIM HEOOXO0UMO MPOaHATU3UPOBATh
KOHCIIEKT JICKIIMH, O3HAKOMHUTBCS C PEKOMEHJOBAHHOW JIUTEPATypoOll IO
COOTBETCTBYIOIICH TEME, OCYIIECTBHTHh IMOATOTOBKY IO PEKOMEHIIOBAHHBIM B
paboueii mporpamMmme BompocaM I OOCYXKJICHHUS TEMBbI, BBITIOJHUTH JOMAITHEe
3a/1aHue (MpU HEOOXOUMOCTH).

Heo6xon1uMo MOMHUTH, YTO Ha JIEKIIMU OOBIYHO PACCMATPUBAETCS HE BECh
Marepuall, a TOJBKO ero 4acTb. OcTajgpHas €ro 4acTh BOCHOJIHSETCS B MpOLECCEe
CaMOCTOATENLHON paboTel. B cBsi3u ¢ 3TuM pabota C pPEKOMEHIOBAHHOMU
nuTepaTypou ooszarenbHa. Ocoboe BHUMaHKE MPU ’TOM HEOOXOAUMO OOpaTUTh Ha
COJIEp’)KaHHE OCHOBHBIX MOJIOKEHUW U BBIBOJOB, OOBICHEHUE SBJICHUN U (PaKTOB,
YSICHEHUE MPAKTUYECKOIO0 MPWIOKEHHS PACCMATPUBAEMBIX TEOPETHUYECKUX
BoIpocoB. B mponecce 3Toil pabOTHl CTYJIEHT AOJAKEH CTPEMUTHCA MOHSITH U
3alIOMHUTh OCHOBHBIE TIOJIOKEHHSI PacCMaTpPUBAEMOI0 Marepuasa, MPUMEDHI,
MOSICHSIIOIIIME €ro, a TakXke pa3o0parbcsi B MIUTIOCTPATUBHOM Marepuaie. B
MpoIECCe€ TMOJATOTOBKA K 3aHITUSIM PEKOMEHIYETCS B3aUMHOE OO0CYXIeHHUE
Marepuala, BO BpeMs KOTOPOTO 3aKPEIUISIOTCS 3HAHMS, a TaKke MpHoOpeTaeTcs
MPaKTHKa B U3JIOKEHUU U PA3bICHCHUU TOJTYUYCHHBIX 3HAHUMW, PA3BUBACTCS PEUb.
[Ipu HEOOX0qUMOCTH cleAyeT oOpamaThCs 3a KOHCYJIbTallMel K perno/iaBarento (B
TOM YHCIIE TIO DSJEKTPOHHOW Tmodrte). [lmaHupys KoHCymbTamuioo, HEOOXOIUMO
XOpOIIO TPOJIyMaTh BOIPOCHI, KOTOpPbIe TPEeOYIOT pa3bICHEHUS. 3aKaHYUBAThH
MOJITOTOBKY CJIEAYET COCTABICHUEM IJIaHa (KOHCIIEKTA) M0 U3y4YaeMOMY MaTepHary
(Bompocy). DTo MO3BOJISIET COCTABUTh KOHIIEHTPUPOBAHHOE, CKATOE MPEACTABICHUE
M0 M3y4aeMbIM BOINpOCaM. 3aluCH HUMEIOT TMEPBOCTEIICHHOE 3HAYEHUE s
CaMOCTOATENBHON palboThl CTyAeHTOB. OHM TOMOTAIOT TOHSTH TOCTPOCHHE
M3y4aeMoro MaTepuaia, BbIICIUTh OCHOBHBIE MOJI0KEHUS, TPOCIECIUTh UX JIOTHKY.
Kpome Toro, BeneHnue 3amuceil cnocoOCTBYET MPEBPALICHUIO YTEHUSI B aKTUBHBIH
MpoIiecc, MOOMIIU3YET, HAPAY CO 3PUTEIIBHOM, U MOTOPHYI mamsiTh. Cremyer
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MOMHUTBL. y CTYJEHTa, CHUCTEMaTWYECKH BEAYIIETO 3aliCH, CO3JaeTCs CBOM
WHAUBUIYAIBHBIN (OHJ METOIUYECKUX MAaTEPHAJIOB JJIsi OBICTPOTO MOBTOPCHHSI
M3YYEHHBIX BOTIPOCOB, JIJIs1 MOOMIIM3AIIMY HAKOTIJICHHBIX 3HaHUNA. OCOOCHHO BaKHBI
¥ TIOJIC3HBI 3aMKCH TOT/Ia, KOT/Ia B HUX HAXOAT OTPAKCHUE MBICITH, BOSHUKIITUE ITPU
CaMOCTOSITeTILHOM padoTe.

[Tocne nzyuenus 0a30BbIX TEM Kypca IPOBOJUTCS TEKYIIUNA KOHTPOIb 3HAHUI
CTYJICHTOB B BHJI€ ONpOCa - AUCKYCCHUM, MUCbMEHHOTO TECTUPOBaHUS. THUMOBBIC
TECThl W 3aJaHMs M0 T€MaM JIUCLUMIUIMHBI MPUBEJCHBI B CICIMAIBHOM pasjiesie
JTAHHOW paboueil MpOrpaMMmBbl.

IloaroToBka K TEKyHmIEMYy M IPOMEKYTOYHOMY KOHTPOJIO IIPEAIOJIaracTt
U3y4YEeHUE TPEJCTABICHHBIX BONPOCOB K DSK3aMeHy, padOTy HaJ TecTaMu,
IIPEICTABICHHBIMU B JAHHOU pabouell mporpamme, BhINOJIHEHUE KypPCOBOM PabOThI
paboThI MO0 MPUMEHEHUIO CUCTEMHOTO MOJIX0Ja M METOJOB aHallu3a K BHIOpaHHOM
CUCTEME.

PaGorta B Manblx rpynmax — 5TO OJIHA M3 CaMbIX MOMYJSPHBIX (opM
MIPOBE/ICHUsI 3aHATHHM, TaK KaKk OHa JaeT BCeM oOywaromuMmcs (B TOM 4YHCIE U
CTECHUTEJIbHBIM) BO3MOXXHOCTh Y4YacTBOBaTb B pa0OTe, MPAKTUKOBATh HABBIKH
COTPYJHUYECTBA, MEXJIMYHOCTHOrO OOIIEeHHUs] (B YACTHOCTH, YMEHHE AaKTUBHO
CllyliaTh, BeIpadaThIBaTh 00IIee MHEHKE, pa3pellaTh BO3HUKAIOIINE pa3HOTIacusl).
[ens manHOW (OpMBI MPOBEAEHUS 3aHATHI: TPOJEMOHCTPUPOBATH CXOJICTBO WIIH
pasiuuus ONpeACICHHBIX SIBIICHUM, BIPA0OTAaTh CTPATETUIO WK pa3padoTaTh IUIaH,
BBISICHUTh OTHOIIEHUE PA3JIUYHBIX TPYINI YYACTHUKOB K OJHOMY U TOMY XK€
Bompocy. B xone 3Toil paGoThl AOMOITHUTENBHO PEIIAIOTCs CIEIyIoNUe 3a1aya:
pa3BUTHE HABLIKOB OOIICHHWS W B3aUMOJCUCTBHUS B rpymme, (OpMHUPOBAHUE
IIEHHOCTHO-OPUEHTAIIMOHHOTO €IMHCTBA TPYMIbI, MOOUIPEHUE K THOKONW CMeHe
COLIMAIBbHBIX POJIEN B 3aBUCUMOCTH OT CUTYalUH.

['pynna cTyneHTOB AEIUTCS Ha HECKOJIBKO MaNbIX rpyrim. KomndecTBo rpymnmn
OTIPENIENIACTCS YHUCJIOM TBOPUYECKUX 3aJlaHHi, KOTOpble OyAayT OOCYXJaThCs B
npoliecce 3aHsaTHs. Masbie Tpynnbsl GOPMUPYIOTCS TUOO O KETAHUIO CTYJEHTOB,
b0 TO POACTBEHHOM TemaTtwke s oOcyxkneHus. Kaxkmas Mamas rpynma
00Cy>K/1aeT TBOPUECKOE 3a/laHU€ B TEYEHUE OTBEJIEHHOTO BpeMeHU. OCHOBHOM 3Tan
— TpoBeJieHne OOCYXIECHUSI TBOPUYECKOTO 3aJaHusl. 3aciyIIMBAIOTCS CYXKICHUS,
MpeyaraeMble KaX 01 Majou rpynIon no TBOpuecKkoMy 3a1anuto. [Ipenogasaresns
JIa€T OILICHOYHOE CYXKJIEHHE W padoTe MajbIX TPYyMI, MO PEIICHUI0 TBOPUECKUX
3aJlaHui, U 3P(HEKTUBHOCTH MPEIIOKEHHBIX MyTeH perieHusl.
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HpI/I HalmMCaHUM JOKJIaga IIO 3aHaHHOﬁ TEMEC COCTAaBJIACTCA  IIJIAaH,
HO,II6I/IpaIOTC}I OCHOBHBIC HCTOYHMKHU. B mponecce pa6OTBI C HCTOYHHKAMU,
CUCTCMATU3UPYIOT IIOJIYYCHHBIC CBCACHUA, ACIIaAI0T BBIBOAbLI K O606H1€HI/I$I.

[loaroToBKa YCTHOMY ONpPOCY-IAUCKYCCHHM TpeOyeT OT oO0ydaromierocs
OOJIBIION CAMOCTOSITEILHOCTH M CEPhE3HON MHTEIUIEKTYyaJIbHOW pabOThI, KOTOpas
MPUHECET HAaUOOJBIIYIO TOJIb3Y, €CII OyAET BKIIOUATh ¢ CEO0S CIICTYIOITNE ATAIIbI:
M3YyUYeHHE Han0oJiee BaXKHBIX HAYUYHBIX PA0OT MO JAaHHOUW TeMe, MepeueHb KOTOPhIX
JTaeT caM TperojaBareiib; aHallM3 M3YYEHHOro Marepuania, BbljielieHne Haubosee
3HAYMMBIX I PACKPBITUS TeMbl (DAKTOB, MHEHUW Pa3HBIX YUYCHBIX M HAyYHBIX
M0JIOKEHUI; 0000ILIEHNE U JIOTHYECKOE MOCTPOECHNE MaTepraia OTBETa, HApUMeEp,
B (opme pa3BepHyTOro IUIaHA, HaNUCaHUE TEKCTa OTBETa C COOJIIOJICHUEM
TpeOOBaHMI HAYYHOTO CTHJIS.

[TocTpoenne oTBeTa BKIIIOYAET TPU YACTHU: BCTYIUICHHE, OCHOBHYIO 4acCThb U
3aKiroueHue. BO BCTyIUIEHMM yKa3bIBaeTCsl TeMa JOKJIa/ld, YCTAaHABJIMBACTCS
JIOTUYECKas CBA3b €€ C IPYTMMU TeMaMU WIH MECTO paccMaTpuUBaeMOn MPoOIeMbl
cpeau Apyrux mpoOJieM, HaeTrcs KpaTkuid o0030p HCTOYHUKOB, Ha MaTepuae
KOTOPBIX packpbIBaeTcsi TeMa U T. M. OCHOBHas 4acTh JIOJDKHA MMETh YETKOE
JIOTUYECKOE TOCTPOCHHME, B HEH JOJDKHA OBITh pacKpbiTa Tema Jokiaza. B
3aKJTIOYEHUH  OOBIYHO  MOJBOJSATCS ~ UTOTH,  (OPMYJIHUPYIOTCS  BBIBOJIBI,
MOAYEPKUBACTCS 3HAUCHUE PACCMOTPEHHOM MPOOIEMBI U T. 1.

[ToaroToBKa BOMPOCOB JUIsl CAMOCTOSITENIBHOIO U3YUEHHMSI BKIIFOYAET: U3YyUEHUE
HEOOXOIUMOW JuTepaTypbl (00s3aTEIbHOM, JIOMOJTHUTEIBLHON JUTEpaTypHI,
CHEIUANBHBIX TMEPUOAUYECKUX U3JAAHHUM, HWHTEPHET-PECYpPCOB), TOJITOTOBKY
KOHCIEKTa OTBE€Ta W MPE3CHTALIMH, PELICHHUE THUIIOBBIX 3aJaHU, OTBETHl Ha
KOHTPOJIbHBIE BOIIPOCHI.

[Ipu moAroTOBKE BOMPOCOB BAXKHO:

— HCIOJIb30BaTh JOCTATOYHO IMUPOKUH IMAMa30H MaccuBa HHGOPMAIIIH,
MpOBECTH 0030p MEPUOJUYECKOM JIUTEPATYphl U  CHEIUATbHBIX
W3JaHUM, COCTaBUTh KaTtajnor HTepHET-pecypcoB

— TPEACTABUTH PA3IUYHBIE MOAXOABI, YETKO M TIOJHO OIpPENEIUTH
paccMaTpuBaeMble IIOHATHSA, BBIABUTH B3aUMOCBS3M IIOHATHM W
SIBJICHUH, B3aUMO3aBUCHUMOCTH U CBSA3U C APYTUMH BOIIPOCAMHY;

— TPaMOTHO CTPYKTYpPHPOBaTh MaTepHall, SCHO, YETKO M JIOTUYHO €T0
u3JlaraTh, MPUBOANTH COOTBETCTBYIOIIUE MPUMEPHI U3 MPAKTHKH, JIJIS
WUTIOCTPAllMA  TTOJIOKCHUM, TE3MCOB W BBIBOJOB HCITOJIB30BATh
TaOJIUIIbI, CXeMBI, TPadUKH, JHArPaMMBbI,
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8. YueOnas aureparypa u pecypcbl HHGOPMALNOHHO-
TeJIeKOMMYHUKAUUOHHOM ceTu HTEpHeT

8.1. OcHoBHas JuTepaTrypa

1. AntonoBa, H. B. Ilcuxonorus notpeOUTENHCKOrO NMOBEACHUS, PEKIAMbI U
PR : yueGHoe nmoco6ue / H.B. Autonosa, O.U. [1aroma. — Mockga : UHOPA-M,
2024. — 325 c. + Jon. marepuaibl [DNEKTpOoHHBIM pecypc]. — (Bricmiee
oOpazoBanue: Maructparypa). — DOI 10.12737/19925. - ISBN 978-5-16-011795-
9. - Tekct : snexkrponHsiid. - URL: https://znanium.ru/catalog/product/2072445
(mata obpamenus: 07.08.2026).

2. KubanoB, A. 4. VYmpaBieHue mNepcoHAJIOM OpraHu3alUu: CTpaTerus,
MapKeTUHT, MHTEpHAalMOHanu3auus : ydyeOHoe mocooue / A.S. Kubanos, U.b.
HypakoBa. — MockBa : UH®PA-M, 2024. — 301 c. — (Bricuiee obpa3oBaHue:
Maructpatypa). - ISBN 978-5-16-006649-3. - Tekcr : snekrponHbid. - URL:
https://znanium.com/catalog/product/2054180 (mara ob6pamienus: 07.08.2026).

8.2. lonosiHuTEIBHAA JIMTEPATypa

1. JIeicukoBa, O. B., JIpicukosa, H. I1. UMumkenorus u mabauk puiaeHIme3 B
COIIMOKYIBTYpHOU cdepe [DnexTpoHHbit pecypc] - M.:®@nunTa, 2014. — 168 c. —
Pexxum nocryna: http://idp.nwipa.ru:2228/reading.php?productid=341718.html.

2. CanpuuxoBa, JI. C. VYmpaBneHue penyrauueil [DneKTpoHHBIN pecypc]:
yuyebHoe nocobue. - M.:.MI'MMO-VYHuusepcuret, 2012. — 80 c. - Pexxum noctyna:
https://idp.nwipa.ru:2706/m/reader/book/46309/#1.html.

3. CemenoBa, JI. M. Mapketunr B pekiame. MMWIDKOWIAUHT : y4eOHUK U
MPaKTUKYM JUIsl cpefHero npodeccuonaibHoro oopasosanus / JI. M. CemenoBa. —

2-e wm3g. — MockBa : WMsparensctBo IOpaiit, 2025. — 142 c¢c. —
(ITpodeccuonanvsuoe obOpazoBanue). — ISBN 978-5-534-21462-8. — Tekcr :
anekTpoHHbI // OOpasoBarenbHas 1uiatrgopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/572248 (nata obpamenus: 03.04.2025).

8.3. HopmaTuBHBIC IPAaBOBbIE JIOKYMEHTHI 1 HHAS IPABOBas HH(popMaLus

4. O cpenctBax maccoBoi unpopmanuu: @eaepanibHbiii 3akoH oT 27.12.1991 Neo
2124-1 (pexn. ot 19.04.2013). - URL: http://www.consultant.ru/popular/smi/ (gata
obparenus 20.09.2017).

5. O pexname: Denepanbubiii 3akoH oT 13.03.2006 Ne 38-D3 (pea. ot 07.06.
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2013 Ne 108-@3). - URL: http://www.consultant.ru/popular/advert/26 1.html (nata
obparmenust 20.09. 2017).

8.4. UnTepHeT-pecypcsbl

. www.cbr.ru —I{entpansubiii bank Poccuiickoii denepanuu;

. www.minfin.ru — MunucrepctBo ¢unancoB Poccuiickoit @enepanuu;

3. www.economy.gov.ru - MMHHHUCTEPCTBO OSKOHOMHUYECKOTO  Pa3BUTHUS
Poccuiickon @enepannu;

4. Odunuanbueiii calT denepanbHoil Ci1yKObl TOCYAAPCTBEHHONW CTATHUCTUKH

https://www.gks.ru/

- Caur MunucrepcTBa DUHAHCOB Poccutickon

®deneparuuhttps://www.minfin.ru/

OBC «lOpaiit» http://lib.ranepa.ru/base/abs-1zdatelstva--urait-.html

OBC «Jlanby http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html

DnekTpoHHas 6ubauoreka https://grebennikon-ru.ezproxy.ranepa.ru:2443/

CnpaBounnku  u3parenbctBa  Oxford  https:// www-oxfordhandbooks-

com.ezproxy.ranepa.ru:2443/

10.1TonHBIE TEKCTHI HAYYHBIX W MPAKTUYECKUX KypHasoB https://dlib-eastview-
com.ezproxy.ranepa.ru:2443/

11.9BC «Znaniumy: https://znanium-com.ezproxy.ranepa.ru:2443/

N —

e

o0

Pycckoazviunsie pecypcot

1. e-Library.ru [DnekTpoHHbIil pecypc|: HayuHas anekTpoHHas OMOIMoTeKa. —
URL.: http://elibrary.ru/

2. Hayunas »snektponHass Oubnuorexka «KubepJlenunkay [DIeKTpOHHBIN
pecypc]. — URL: http://cyberleninka.ru/

3. IIpaBoBas cucrema «l'apant-MIHTEpHET» [DNEKTPOHHBIN pecypc]. — Pexum
noctyma: http: // www.garweb.ru.

4. ITpaBoBas cucrema «Koncynprantliroc» [DnekTpoHHbIN pecypc]. — Pexxum
nocryma: http: / www.consultantru.

5. DNeKTpoHHBIE YYEOHUKH AJIEKTPOHHO-OMOMmoreunoit cucremnl (DbC)
«Aibyke»http:// www.nwapa.spb.ru/index.php?page_id=76

6. CtaTbu U3 KypHaJOB U cTaTucTuueckux wu3nannii Her  Bero
http://www.nwapa.spb.ru/index.php?page _id=76

7. DNEKTPOHHBIE YYEOHUKH SIEKTPOHHO-OMONMoTreunon cucrtemsl (DBC)
«AnOyke» http:// www.nwapa.spb.ru/index.php?page_id=76

8.Crarbm M3 OKypHaJOB M cratuctuueckux wum3aanuii Hcr  Bero
http://www.nwapa.spb.ru/index.php?page _id=76
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http://www.realtitul.ru/
http://www.nwapa.spb.ru/index.php?page_id=76
http://www.nwapa.spb.ru/index.php?page_id=76
http://www.nwapa.spb.ru/index.php?page_id=76
http://www.consultantru/
http://cyberleninka.ru/
http://elibrary.ru/
https://dlib-eastview-com.ezproxy.ranepa.ru:2443/
https://dlib-eastview-com.ezproxy.ranepa.ru:2443/

9. MarepuajnbHO-TeXHHYeCKas 0a3a, MH(POPMALMOHHbIE TEXHOJIOTHH,

NMporpaMMHoe odecnevenre U MHPOPMAIHOHHbIE CIIPABOYHbIE
CHCTEMbI

Ne i/t

HanmenoBanue

Crienmanu3upoBaHHBIE 3ajbl 7S IPOBENCHUS JIEKIIMM, OCHAILEHHBIE IIEPCOHAIBHBIM
KOMITBIOTEPOM/HOYTOYKOM U MYJIbTUMEIUHHBIM IIPOSKTOPOM

AyIUTOPUU M KOMIIBIOTEPHBIE KJIACCHI, 00OPYAOBaHHBIE MOCAJAOYHBIMU MECTAMH U
MEPCOHAIBHBIMA KOMIIBIOTEPAMU C BBIXOAOM B VIHTepHET 111 NpPOBEIEHUS
MPAKTUYECKUX 3aHATUI

«MTC JIunk» — poccuiickas ratdopma st OHJIaiH-KOMMYHUKAIUI 1 COBMECTHOM
pabotel komaHp ; «Axgexc TememocT» — cepBUC M BHUICOKOH(EPEHIIUHA OT
Sunekca; S-meccenmxep

TexHuueckue cpeiacTBa OOYYEHHsS: IMEPCOHAIBHBIE KOMIIBIOTEPHI; HMPOTrPaMMHBIC
cpencTBa, obecneyrBarone mpocMoTp BuaeodaiioB B ¢popmarax AVI, MPEG-4,
DivX, RMVB, WMV, nporpammsl ajisi pabOThl ¢ 3JIEKTPOHHBIMU TaOIULAMH IS
00paboTKM, aHanMM3a W BHU3YAIM3AIMM MJAaHHBIX; COOTBETCTBYIOIIWE OHJIAMH-
MHCTPYMEHTHI JIJIsl IOCTPOEHUS MHTEIUIEKT-KapThl U MOJIENICH B Pa3IMYHBIX HOTAIMIX

Hayunas Oubinoreka (B T.4. 3JIEKTPOHHbIE MH(POPMALMOHHBIE PECYpChl HAay4HOU
O6uOINOTEKN)

CJ1O Axkanemuu https://Ims.ranepa.ru/
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