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1. IlepeyeHb MIaHMPYeMBbIX Pe3yJIbTATOB 00yUYeHHS MO JUCHUILINHE, COOTHECEHHBIX C
IVIAHUPYEMBIMH Pe3yJIbTaTaMH OCBOECHHS MPOrPpaMMbl

I.1. Hucummaa b1.0.29 «TexHooruu NpOABMKEHHUS W TPOAAXK TYPUCTCKUX YCIIYI»
o0ecrieurBaeT OBJIA/IECHUE CIEAYIONUMHU KOMIIETCHIIUSAMU C YYETOM dTara:

Kon HaumenoBanue Kon HaumenoBanue
KOMIIeTeHUINH KOMIIeTeHUUH KOMIIOHEHTA KOMIIOHEHTA KOMIIETeHIMU
KOMIIETEHI MU
CriocobeH hopMupoBaTh
CriocoOeH ocyIIecTBIATh KaHaJbl COBITa TYPUCTCKHUX
HCCIIEI0OBaHNE TYPUCTCKOTO NPOIYKTOB U YCIYT, a TaKKe UX
OIIK-4 PBIHKA, OPraHU30BbIBATH OIIK-4.3 MPOABUKEHUE, B TOM YUCJIE B
MIPOJIaXKH U TPOJIBHIKCHUE UHPOPMAIIOHHO-
TYPUCTCKOTO POYKTa TEJIEKOMMYHHKAIIUOHHOHN CETH
HNutepHer
Crioco0eH UCIob30BaTh
CriocobeH moHnMaTh 3HAHUSA MPUHIUIIOB PabOTHI
TOPUHIMITBL PAOOTHI OIlIK-8.1 WH(POPMAIOHHBIX TEXHOJIOTHH
COBpPEMEHHBIX B Pa3IMUHBIX chepax
OITK-8 UHQOPMAITOHHBIX KHU3HENCATEIHHOCTH
TEXHOJIOTHI ¥ UCTIOJIb30BaTh Crnioco0OeH MpUMEHSTh
UX JJIS pelieHus 3a1a4y TEXHOJOTMYECKNE HaBBIKH MPU
npodeccuoHaIBHON OIIK-8.2 pELICHUH IIOCTaBICHHBIX 3a1a4
JIeSTETHHOCTH B c(hepe npodeccnoHATBHOMH
JeATeNbHOCTH
Crioco0OeH ncnonbp30BaTh
Crnioco6eH mpoeKkTupoBaTh
IIKO-2 00BEKTHI TYPUCTCKON [IKO-2.1 MCTOIBI M TEXHOTIOTHH
ESTETBHOCTH MPOCKTUPOBAHUS JACATEILHOCTH
TYPUCTCKOT'O IPEANPUSTHS

1.2. B pe3yapTaTe OCBOCHHS TUCIUILIMHBI Y CTYACHTOB JOKHBI ObITh CHOPMUPOBAHBI:

OT®/TP

Kox xomnonenta
KOMIIEeTEHINH

Pe3yabTarsl 00yueHus

OIIK-4.3
OIIK-8.1
OIIK-8.2

HA YPOBHe 3HAHMIA: TEOPETHYECKNE OCHOBBI MAPKETHHTA HHIYCTPHUH|
Typu3Ma; pPBIHOK TYpPUCTCKMX YCIyI W €ro KOMIIOHEHTBHI;
0COOCHHOCTH KOHKYPEHIIHH B chepe Typru3Ma.

HA YpOBHe YMEHHWii: OIICHWBATh PBIHKH COBITa, TMOTPEOUTEICH,
KIINEHTOB, KOHKYPEHTOB C(hephl Typu3Ma; BRIOWpaTh W MPUMEHSTH
b (EeKTUBHBIE METOABI W TEXHOJOTHU TPOJAX TYPUCTCKUX YCIYT,
COOTBETCTBYIOIIMX 3aIpOCcaM MOTPeOUTENEH.

HAa YPOBHe HABBIKOB: HaBBIKAMH (OPMHPOBAHHSA W TPOJBIIKCHHS
TYPUCTCKUX YCJIYT, COOTBETCTBYIOIIUX 3alpocaM IOTpeOUTeNeH;
METOAaMH MAapPKETHHIOBBIX HCCICIOBAaHUNA TYPUCTCKOTO DBIHKA,;
TeXHUKaMH 3(GQEKTUBHBIX MPOAAXX TOCTUHUYHOIO IPOAYKTA,
PEKIaMHBIMH W HEPEKJIaMHBIMH TEXHOJOTHAMH MPOABIKEHUS]
TYPUCTCKUX YCIYT.

OT®. 01.6 Pa3paboTka
AKCKYpCUH —
BriOupath mpaBuiIbHbIE
HarpaBJICHUS
MPOJBMKEHUS
9KCKYPCHOHHBIX
MpOrpamMMm MoTpeOUTEes

[IKO-2.1

HA YPOBHE 3HAHWIi: FCHE3UC COLUAIBHO-KYJIBTYPHOU NEsATENBHOCTH
B O0JIaCTH pealn3allid TYPUCTCKOTO TMPOAYKTA; TEOPETHUECKHUE
OCHOBBI ~ TEXHOJIOTMM  pealu3allii  TYPUCTCKOTO  TMPOAYKTa;
WHHOBAIlMOHHBIE TOAXOABl K TMpoAaXaM C HCHOJIb30BAaHHUEM
HGOPMAIIMOHHBIX 1 KOMMYHHUKATHBHBIX TEXHOJIOTHIA.

HA YPOBHE YMeHHIi: aHAIM3UPOBATh PHIHOK TYPUCTCKOTO MPOAYKTa;

a3pa0baThIBaTh CXEMY B3aUMOJCHCTBHS pealn3aTopa U NoTpeduTens




TYPUCTCKOTO TPOAYKTA; MPOEKTUPOBATH CIOCOOBI MPOABIDKEHUS U
€aJu3aluu TYPUCTCKOTO MPOAYKTA.
Ha YPOBHC¢ HABBLIKOB:. MCTO}IHKOﬁ OopraHuv3anuun ACATCIbHOCTH I10
pcajiM3aliui TYPUCTCKOTO TIIPOAYKTA; HABbIKaMH HCIIOJIE30BAHUS
I/IH(I)OpMaHI/IOHHLIX TCXHOHOFHﬁ; HaBbIKaMH HCITIOJIb30BaHUs
KOMMYHUKATHUBHBIX TCXHOJIOTHUU.
2. O0bemM M MeCTO JMCHHUILINHBI B cTpykType OIT BO

O0BbeM TUCIUIIINHEBI

OOmast ~ TPyHOEMKOCTh  JUCLUMIUIMHBI ~ COCTAaBIS€T 5  3a4eTHBIX  €AMHUI],
180akamemMuueckux yacoB/ 135actp.uacoB Ha ouHOM hopMe OOyUeHHUS.

Buna padorsl TpynoemkocTn
(B akageM.4acax/ B ACTPOHOM. 4acax)
Oo61masi Tpy10eMKOCTh 180/135
KonTakTHas padora ¢ npenogaBartesiem 64/48
2/1,5 — 4. KOHCYJIbTALIHsI
Jlexknuu 32/24
[IpakTUueckue 3aHsATUS 32/24
CamocTosiTesibHasi padoTa 78/58,5
KonTpoas 36/27
@DopMBI TEKYIIETO KOHTPOJIS 3 —acce, K — keiic, KP — koHTponpHas
paborTa.
DopMa NPOMEKYTOUYHON ATTECTALNH JK3aMEH

MecTto aucuunimmabl B ctpykrype OII BO

VyeOnas aucuuminHa b1.0.29 «TexHonornn NPOABMKEHUS U TPOAAXK TYPUCTCKHUX
yCIOyr» BXOOUT B o0s3aTenbHyl0 uacTh binok 1 «Jlucuuruiael  (MOIyNH)» OCHOBHOM
0o0pa30BaTeIbHON MPOrpaMMBbI U SBIIIETCS 0053aT€IbHON JUCIUILTTHHOM.

Hensamu ocBoenust yueOHOM nuctmmuinabl b1.0.29 «TexHonoruu mnpoaABMKEHUS U
MpOJaXX TYPUCTCKUX YCIyr» SBISAIOTCA (OPMHpPOBAHHE Y CTYICHTOB BCECTOPOHHETO H
KOMIUIEKCHOTO TPEACTABICHUSI O TEXHOJIOTUAX NPOAAK IPUMEHUTENBHO K JEATEIBHOCTH
NPEeNNpUITUA TYPUCTCKOM HWHAYCTPUHM C YYE€TOM €€ cHeuu(uku, a TakkKe TEeHICHUUH Hu
3aKOHOMEPHOCTEW pa3BUTHS.

TpebGoBanusi K TNpeABapUTENBHON MOATOTOBKE OOYyYaroUlerocs: Kypc MNpOJOJDKaeT Ha
NPaKTUKOOPHUEHTUPOBAHHOM YpPOBHE pa3BUTHE 3HAaHUM B cdepe OpraHuzaluu Mpoaax
TYPUCTCKUX YCIYT U TYPUCTCKOTO MPOAYKTA.

Jucuumiuebel (MOJYNM) M TPAKTHUKH, A KOTOPBIX OCBOCHHE IAHHOW JMCIHUILIMHBI
(monmymst) HeoOxomammo kak mnpenmectByromee: b2.0.01(Y) OsnakoMmuTenbHas TMPaKTHKA,
b1.0.22 «bpenaunr Typuctckux aecruHanuiinn, 51.0.21 «MapkeTHHT B TypU3Me».

JucuuniauHa ~ MOXET  peaiu30BbIBaThbCSl € IPUMEHEHHEM  JIUCTaHIIMOHHBIX
oOpa3zoBarenbHbIX TexHOMOTUH (nanee — JJOT).

Joctyn k cucreMe TUCTAaHLIMOHHBIX 00pa3oBaTeNbHBIX TEXHOJOTHI OCYIIECTBIISETCS
KOKIBIM OOYyYarOIIUMCs CaMOCTOSTEIBHO C JIOOOro yCTpoiicTBa Ha mopTane: https://sziu-
de.ranepa.ru/. ITaponps ¥ JOTUH K JIUYHOMY KaOMHETY / MPOQUIIIO MPEIOCTABIAETCS CTYJICHTY B
JIEKaHaTe.

Bce gopmbl Tekyriero KOHTpoJis, MPOBOAUMBIE B CHCTEME TUCTAHIIMOHHOTO OO0y4YeHMUs,
OLICHMBAIOTCA B CHCTEME JMCTAaHLUMOHHOTO 00ydeHus. JlocTynm K BHIEO M MaTepHuaiaMm JIEKIUi
MIPEIOCTABIIIETCS B TeUEHUE Bcero cemectpa. JlocTynm K KaxIoMmy BHUIY pabOT M KOJIMYECTBO
IIONBITOK HA BBIIOJHEHUE 3aJaHUs TPEAOCTABISIETC] HAa OrPAaHMUEHHOE BpEMS COIVIACHO
periiaMeHty AUCHUIUMHBI, omyOonukoBanHomy B CJIIO. IlpemonaBarens  OIICHHBAET



BBITIOJTHCHHBIE O0yJarommMces paboThl He mo3aHee 10 paboumx THEH Mociie OKOHYAHUS CPOKa
BBITIOJTHEHHSL.

JluctmrinHa YuTaeTcs Ha 2 Kypee 4 ceMecTpe 1o 09HO# Gopme 00ydeHHsI.
@DopMBbI TPOMEKYTOUYHOM aTTECTAIIMN B COOTBETCTBUU C YUEOHBIM TIAHOM — IK3aMEH.

3. Coaepkanue ¥ CTPYKTYpPa JUCUMILIIHHBI
3.1.  CrpykTypa JUCHUILIMHBI
Ounasn ¢hopma ooyuenusn

O0beM TMCHUILIHHBI, YaC.
®opma
KonrakrHas padora Tescymero
Ne i/ HanMeHoBaHME TeMbI Bcero o0yuarommxcsi ¢ npenojasare/iem xoHTpONS
4acoB 10 BHJaM y4eOHBIX 3aHATHH CP ycnesaeMocTu**,
NPOMEKYTOUHOMH
N AP I L, arrectammn
A0T | 40T | A0T
[Tman MapkeTHHTa - OCHOBa
Tena | | CPraHU3AN CUCTEMBI 16 4 4 3 KP. . K
MIPOBIDKCHHS M MPOJAXK YCIYT B
Typu3Me
Tena 2 JludHple TPOAAXKH TYPHCTCKUX 18 4 4 10 KP. . K
ycIIyT
Tena 3 OrnocpenoBaHHbIE MPOJAXKH 18 4 4 10 KP. D, K
TYPUCTCKHX YCITyT
TeMa4 I/IHTepHeT MNpoJaaXnu TYPUCTCKUX 18 4 4 10 9’ K
ycIryr
Tema 5 Pexnamurbie TE€XHOJIOTUH 18 4 4 10 2K
TIPOABIKEHUS TYPUCTCKUX YCIYT
Tema 6 HepeKnaMHHe TEXHOJIOTUHN 18 4 4 10 9’ K
MIPOABIKCHHS TYPUCTCKUX YCIYT
Tema 7 Texnonmornu YIpaBJICHUSA 18 4 4 10 2. K
MPOAaKaMH TYPUCTCKUX yCIYT
Tema 8 AyIuT yIpaBIeHUS MPOAaXKaMu 18 4 4 10 2K
TYPUCTCKHUX YCITyT
ITpomeskyToyHast arrecTauus 36/27 KoncyabTanus — 2 /1,5 IK3aMeH
Bcero (akajieM. /aCTPOHOM.4acoB): 180/135 | 32/24 | | 3224 | 2 | 78585
Hcnonb3yemble COKpalieHus:
JI — 3aHATHA JIGKUMOHHOTO THNA (JEKUMHM W MHbIe Yy4YeOHbIE 3aHATHS, IPEAyCMaTpPHBAIOIINE

MIPENMYIIECTBEHHYIO Tepenady y4eOHoi mHpopMalmy MegarorndecKuMHu pabOTHUKAMH OpraHW3alud M (WJIH)

JINIIAMH,

MPUBJICKAEMBIMI OpraHM3alMed K peanu3aluy 00pa3oBaTEIbHBIX IPOTPaMM Ha HHBIX YCIIOBHSX,

oOyJaromumes) '

JIP — naGopaTopHble paboTsl (BU 3aHATHI CEMHHAPCKOTO THIIA)®;
I13 — mpakTuuecKkue 3ausTus (BUIbI 3aHATUH CEMUHAPCKOTO TUIA 38 UCKITIOUEHHEM JTabopaToOpHBIX pabor)’;

1

A63anr 2 nynkra 31 Ilopsaka opraHu3alMd M OCYIIECTBJICHHS 00pa30BaTeNbHOW EATENbHOCTH TI0

00pa3oBaTeNBHBIM MIPOrPaMMaM BBICIIETO 00pa30BaHUs — IporpaMMaM OakajlaBpHaTa, MporpaMMamM CIIeHaNInTeTa,
nporpamMMaM MarucTpaTypsl, yTBEpKIEHHOTO NpukazoM MuHoOpHayku Poccuu ot 05 ampens 2017 r. Ne 301 (pen.
ot 17.08.2020) (3aperucrpuposan Muntoctom Poccun 14 ntons 2017r., perucrpanuonnsiii Ne 47415)

> Cwm. a6zam 2 mymkta 31 Tlopsaka OpraHM3alMél M OCYIIECTBIEHHS OOPa30BaTENbHON AEATENHHOCTH IO
00pazoBaTeNbHBIM MIPOrpaMMaM BhICIIEr0 00pa3oBaHUs — IporpaMMamM OakajiaBpuata, porpaMMam CIielHalinTeTa,
porpamMMaM MarucTpaTypsbl, yTBEpKICHHOTO npukazoM MuHoOpHayku Poccuu ot 05 ampens 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccuu 14 urons 2017r., peructpannoHabiid Ne 47415)

® Cm. a63an 2 mynkta 31 Tlopsiaka OpraHM3alMM M OCYIIECTBICHMS 0OpPa3oOBATENBHON EATENBHOCTH 110
00pa3oBaTeNbHBIM MIPOrpaMMaM BBICILETO 00pa30BaHUs — IporpaMmMamM OakajiaBpHaTa, IporpaMMam CIelHanInTeTa,



KCP — nuauBunyansHast pabota o0y4aromuxcsl ¢ MeAarornaecCKuMU paOOTHUKAMHU OpraHU3anuy U (WIN)
JMIAMH, TPUBJICKAEMBIMI OpraHM3alMell K peann3anuy 00pa3oBaTENbHBIX NPOTPaMM HA MHBIX YCIOBHAX (B TOM
YKCIIE UH/IMBHYTbHBIE KOHCYJIBTAINN)';

JOT — 3aHATHA, POBOJMMBIC C MPUMEHCHHWEM HCTAHIIMOHHBIX 0Opa30BaTENFHBIX TEXHOJOTHH, B TOM
YHCIe C NPUMEHEHUEM BUPTYAIIbHBIX aHAJIOTOB NPO(eCCHOHABHOM eI TeTbHOCTH.

CP — camocrostenbHas pabora, ocymiecTsisemMas 0e3 yJacTHs MeAarornieckiux pabOTHUKOB OpraHU3alUuH
u (WIN) U1, IPUBJICKAEMBIX OPTaHU3AIMEH K peann3auy 00pa3oBaTENbHBIX IPOrpaMM Ha MHBIX YCIOBHUSX.

**3 —acce, K — ketic, KP — konmponvnas paboma.

Coaepixanue TUCHUILINHBI

Tema 1. [lnan MapkeTHHra - OCHOBAa OPraHW3allMM CHCTEMbl NPOJBH:KEHHS H
NPOJAXK YCJIYT B TypU3Me

Opranu3anusi MapKeTHMHTOBOW TPYINIBL. DTambl COCTABJICHUS IUIaHA MAapKETHHTA.
[IpoBenenne MapKeTHHrOBOro aynurta. BwiOop 1eneBbix peiHKOB. [los3uiimonupoBaHue
TYpUCTCKOTO mpennpusatus. OnpeneneHne MapKeTHHIOBBIX Iienieil. Pa3zpaboTka u BHenpeHue
IUTAHOB AesTenbHOCTU. KOHTPOIIb U OlIeHKA IJIaHa MapKeTUHTa Ha TYPUCTCKUX MPEITPHUITHIX

Tema 2. JInuHbIe NPOAAKH TYPUCTCKHUX YCJIYT

Omnpenenenue MOTEHIMAIBHBIX MOKYIATENeH TypUCTCKUX ycnyr. IloaroroBka ToproBoit
npe3eHTanmu. [lpoBeneHue TOProBOM Mpe3eHTAIMH: OTKPHITHE IPE3CHTAIH, BOBJICYCHHE
KIIMEHTa B MPOIECC MPE3CHTAllMH, PE3eHTallsl TYPUCTCKUX YCIYyT, MPEOAO0JICHUE BO3PAXKCHHIA
KJIMEHTA, 3aKpBITUE TPE3CHTAlMM W TOCleAylomas padora ¢ KiaueHToM. [loBbileHne
MIPOU3BOUTENLHOCTH MPOJAXK B TYPUCTCKON MHIYCTPHUH.

Tema 3. OnocpeaoBaHHbIe MPOJAKH TYPUCTCKUX YCIYT

Opranuzaius TeaeOHHBIX MPOJIaX TYPUCTCKUX yciayr. OCHOBHI 0OIIeHHs 10 TenedoHy.
Tenedonnsrit 3Tuker. HeoOxomumelie HaBbIKH O0IICHUS 110 Tenedony. Mcxoasmue TeneoHHbIe
3BOHKH: OIpeAeNieHHe TOTEHIUAIbHBIX KIMEHTOB TYPUCTCKUX NPEINpUATUN, Ha3HAYCHHE
JIETIOBBIX BCTPEY, MPOBIKEHNE U MPOJJaka TYPUCTCKUX yCIYT,
yCTaHOBJEHHE O0OpaTHOM cBsi3u C kiueHTamu. lloctymaromue TenedoHHbIE 3BOHKU:
OpOHMpOBaHHE Typa, OTKIMKH Ha peKiaMmy, MOUCK crpaBouHoi wuHpopmarmu. [Ipogaxu B
COLIMATBHBIX MECCEHKepaxX. DTHUKA JIEIOBOM MEePEIUCKH.

Tema 4. UnTepHeT NPOJAKM TYPUCTCKHUX YCJIYT

WuTepHeT mpogaku — TYpPUCTCKMX  yciyr. SMM-mpoaBukeHHe  TypIpoayKTa.
DneKTpoHHbIE TypucTcKue Oupxku. CalThl TypOnepaTopoB.

Tema 5. PekiiaMHbI€ TEXHOJOTHU MPOJABUKEHUS TYPUCTCKHUX YCJIYT

Hapy>xnast pexiiama: BbIBECKa MPEINPUATHS, PEKJIaMHbIE IUTHI, aUIIH, TpaHCIIApaHTHI,
ANIEKTPOHHBIE Ta0JI0, IKPAaHbI, BHICTABOUHBIE CTEHbl. BcrioMorarenbHble CpeicTBA HAPY KHON
pexnamel. [leyatHast peknama. Peknmama B raszerax: BBIOOp ras3eThl; pa3MelICHHE PEKIaMHOTO
oOpariieHus; TO3UIIMOHUPOBAaHNE PEKIIAMHBIX 0OBSBICHHI; ONpeieieHrne pa3mMepa u
IM3aifH pPEKJIaMHOTO OOpaIlIeHHUs; COCTABJICHHWE TEKCTa pPEKJIAaMHOTro OOpalieHHs; OlLeHKa
peKiIaMHbIX oOpamieHuil. PexiiaMa B KypHanax: TUIBI KYpHAJIOB; pa3paboTka 3¢p¢GEeKTUBHOTO
pexiiaMHOro oOparieHus; co3ganue (oTtorpadguueckoro UMHIKA. Pexiiama B CrHeIMaIbHBIX
W3JIAaHUSX: KaTallorax, CIpaBOYHUKAX, exerogHukax. OieHka 3(PQPEeKTUBHOCTH MEYaTHOMN
pexnambl. [Ipsmas moutoBas pexnmama (DirectMailAdvertising). Paspabotka Direct Mail
KaMITaHWU: co3/laHue mpoduis kiaueHta; Tunbl Direct Mail kamnanuii. CoznaHue peKiIaMHBIX
oOpamieHuil Ui TpsAMOM TOYTOBOW pacchUIkd. OpraHu3anus mporecca MpsIMOM MOYTOBOM
peknamMbl. Ananu3 a3 dextuBHocTH DirectMail kammannii. AynnoBusyanbHas pekiiama. Pexinama
Ha Pajyo: BHIOOp PaIMOCTaHIMMU; Pa3padOTKa PEKIAMHOTO OOpamieHHs JJs pajro; CTOUMOCTh

porpamMMaM MarucTpaTyphbl, yTBEpKICHHOTO NpukazoM MuHoOpHayku Poccuu ot 05 ampens 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 urons 2017r., perucrpanuonsbiid Ne 47415)

4 A6zan 2 myakra 31 Tlopsnka opraHW3andd W OCYIIECTBICHHS 00pa3oBaTENbHOW JNEATEIBHOCTH IO
00pazoBaTeNbHBIM MIPOrpaMMamM BbICIIEr0 00pa3oBaHUs — IporpaMMamM OakajiaBpuata, mporpaMMam CIelHalnTeTa,
IporpaMMaM MaruCTpaTypbl, YTBEpKAEHHOTO nprkazoM MunoOpHayku Poccun ot 05 ampenst 2017 1. Ne 301 (pen.

ot 17.08.2020) (3apeructpupoan Muntoctom Poccuu 14 urons 2017r., peructpannoHabiid Ne 47415)
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peKiiaMbl Ha paano; aHaiu3 APQPEKTHBHOCTH PEKIAMHON KaMIlaHWM Ha paawo. Peknmama Ha
TEJIEBUJICHUU: BBIOOD TEJIIEKOMIIAHUH; pa3pabOTKa PEKIaMHOIo OOpallleHus JUIsl TeJeBUACHUS;
CTOMMOCTh PEKJIaMbl Ha TEICBUACHUH, M3MEpeHHe PQPEKTHBHOCTH PEKIaMHOW KaMIaHWW Ha
TeseBUIeHUU. Buneopekinama: BuaeoOpouItopsl, BuaeoxypHanbl. KommnbroTepHas pekinama B
TYpPUCTCKOM MHTyCTPUH - IEPCTIEKTUBHBIN BUJ] PEKIIAMBI.

Tema 6. Hepek/jiaMHbIe TeXHOJIOTHHM MPOABUKEHUSI TYPUCTCKHUX YCJIYT

Obecneuenue Public Relations B Typuctckoii naayctpun. HanakxuBaHre KOMMYHUKAIHA
c oOmiecTBeHHOCTbIO Typhupmbl. bpenaunr. Road-show. Opranusanus pekjgamMHBIX TYpOB.
BricTaBouHas A€ATE€IBbHOCTh TYPUCTCKOTO MPEATPUSATHSI.

Tema 7. TexHo10ruu ynpasJjeHusi NPOAAXKAMU TYPUCTCKHUX yCayr

WNucTpyMeHTHl TOBBIIEHUS A(PQPEKTHBHOCTH H  ONTHMHU3ALUS CHUCTEMBI TPOJAX.
WHCTpyMEHTBI TOMCKAa HOBBIX BO3MOXKHOCTEH Ui yBenndeHus npoaax. CKpUIITHI Mpoaax B
TypU3Me.

Tema 8. AyauT ynpap/ieHusI IPOJAKaMH TYPUCTCKHX YCIyT

PeBusus cucteMbl KOHKYPEHTHOI'O aHAJIN3a, UCTOYHUKHA U MHCTPYMEHTHI KOHKYPEHTHON
pa3BeskM. MOHUTOPUHI OCHOBHBIX IOKa3aTeled Mo KIMeHTaM (TMOTeHLHuall, JOJs KOILIENbKa,
MOKM3HEHHAS [IEHHOCTh, MPUOBUTBHOCTD M JIOSUIBHOCTB). AHAJIU3 CTPYKTYPhI KIUEHTCKOM 0as3bl.
AHanu3 OCHOBHBIX MoKa3aTened 3¢ (HeKTUBHOCTH MPOAaX: pe3yIbTaTUBHOCTh, PEHTA0EIbHOCTb,
JUHAMMKA, CE30HHOCTh, CTAOMJIBHOCTb, O3TalHOCTb. VIHCTpyMEHTHI MOMCKa  HOBBIX
BO3MOXHOCTEH ISl YBETMUEHHS TPOAAXK.

4. MartepuaJjibl TeKylIero KOHTPOJISA YCIIeBA€MOCTH 00yYAKOIIUXCS
4.1. B xone peanuzanuu gucuuiuinHel b1.0.29 «TexHonorum nNpoABMKEHUS W IPOAAK
TYPUCTCKUX YCIYI» UCHOJB3YIOTCS CIEIYIOIUE METO/IbI TEKYIIEr0 KOHTPOJIS yCIIEBaeMOCTH

00yYaromuxcs:
Tema u/uam pasaen MeToabl TeKylIero KOHTPOJIA
ycneBaeMocTH

Ilnan MapkeTHHra - OCHOBa
OopraHmu3anuu CHCTEMBI

Tema 1 P t KP, D, K
MPOABIKEHUS U TPOJAXK YCIYT B
TypHU3Me
JIndHBIE TOpOJaXKW TYPHUCTCKHUX

Tema 2 poa yp KP, D, K
yCIIyT
OnocpenoBaHHbIE MPOJaKu

Tema 3 PeA PoA KP, D, K
TYPUCTCKHUX YCIIYT

Tema 4 WHTEepHET NOpOAAXKU TYPUCTCKHUX 5 K
yCIyT ’
Pexnamusie TEXHOJIOTHH

Tema 5 3,K
MPOABMKCHUS TYPUCTCKUX YCIYT
Hepeknamasblie TEXHOJIOTNN

Tema 6 P 2,K
NPOABIIKECHUS] TYPUCTCKUX YCIIyT
Texunonorun TIpaBJICHUS

Tema 7 yrp 3,K
POJaKaMHU TYPUCTCKUX YCIYT

Tema 8 AynuT ympaBieHHS MpoJakaMu 5 K
TYPUCTCKHUX yCIYT ’

* D —acce, K — ketic, KP — koumponvhas paboma.
B cinywae peamuzanuu gucrmmummael B JIOT dopmar 3amaHuii amanTtupoBaH IS
iatdopmsl Moodle.

4.2. TunoBble MATEPHUAJILI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00y4aKOIIUXCS.
Tunosble OLleHOYHbIE MaTepUAJIbI 110 Teme Ne 1,2, 3
I[IpumMepHbIe TeMBI KOHTPOJIbHAsS padoTa
Cobepume unghopmayuio no npedodxceHHol meme, coenatime 0030p.
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. [IpyHUIMIIBI OpraHK3aluy MapKETUHTOBOM IPYIIIbI HA TYPUCTCKUX MPEITPHUITHSIIX
. OcHOBHBIE 3Tanbl Pa3pabOTKH MJIaHa MapKETUHTa
. MapKeTHHIOBBIM ayIUT U €r0 OCHOBHBIE COCTABJISIOIINE
. AHanmu3 KOHKYPEHLUU U METOBI €0 IPOBEACHUS
. "IIpodwne kimenTa": onpeenenne; HHPOPMAITUs, COACPKAIIAICS B STOM JOKYMEHTE
. OCHOBHBIE CTpaTeruy MO3UIIMOHUPOBAHUS TYPUCTCKOTO MPEAIPUATHS
. TpeGoBanwusi, mpeapaBisieMble K pa3paboTKe MapKETHHTOBBIX LIEIeH
. MeTozbl yCTaHOBIIEHUS] MAPKETUHIOBOTO Oro/pkeTa. Hammydmmii THIT MapKeTHHTOBOTO
Oro[KeTa /ISl TYPUCTCKHUX TPEATIPHATHI
9. JInyHas mpojaxa TypUCTCKUX YCIIyT
10. OcHOBHBIE TUIIBI IUYHBIX IPOJAXK B TypU3ME
11. [lepeyeHpb u XapakTepUCTUKA OCHOBHBIX KaTeropuil HeBepOaIbHBIX KOMMYHHUKALIUH
12. DTansl npoBeeHNs TOPTrOBON MPE3EHTALUN
13. JlanHble, HEOOXOAUMBIE JUIsl YCTIELTHOTO NMPOBEJCHUS TPE3eHTalUN
14. TIpuemsl, UCHIOJIB3yEMBbIE aT€HTAMU 110 JIMYHBIM MPOJIaXKaM B TypU3MeE
15. [IpyunHBI BO3MOXKHOTO CpbIBA MPOBEICHHUS TOPrOBOW MpPE3eHTallUN

03O N W~

Tunosslie OLeHOYHBbIE MaTepHaJIbI 0 TeMe Ne 1-8

IIpumepHbIe TEMbI 110 HATIMCAHUIO ICCe

Cobepume unghopmayuio no npeonodiceHHoU meme, cucmemamusupyiime ee, coenaime
861600061 U NPEOIOAHCUME UCNOTIbIOBAHUE.

1. Opranmzamuss W (QYHKIMOHMPOBAHHE MApPKETHHTOBOW TPYIIBI HAa TYPHCTCKOM
NpenpUATUN (Ha IpUMepe KOHKPETHOTO MPEANPUATHUSA).

2. TlpoBeneHne MapKETHHTOBOTO ayJUTa Ha TYPUCTCKOM TMPENNpPUATHH (Ha TMpHMEpe
KOHKPETHOT'O NPENPUITHSA).

3. CocraBneHre W peaim3anys IUIaHA MAapKEeTHHTa Ha TYPUCTCKOM MpeanpusTHH (Ha
pUMepe KOHKPETHOTO MPEATIPHUSTHUSA).

4. Tlo3WIMOHUPOBAHWE TYPUCTCKOTO MPEONpUSATHS (Ha TpUMepe KOHKPETHOTO
TIPETIPUSITHS).

5. KoHTponb U OlleHKa IJIaHAa MapKETHHTa Ha TYPUCTCKOM MpEeANpUiTHH (Ha MpUMepe
KOHKPETHOT'O NPENPUATHSA).

6. OCHOBHBIE TUIIBI JINYHBIX NPOJIAXK B TYpU3ME.

7. BepbanbpHble 1 HeBepOalbHble KOMMYHHUKAIIMK U X MCIIOJIb30BaHUE B TYPU3ME.

8. [ToaroToBKa ¥ MPOBEICHUE MPE3CHTAIIUH YCIIYT TYPUCTCKOTO MPEIIPUSTHSL.

9. Tumnbl Bo3paXeHUH KIMEHTOB U CHOCOOBI UX MPEOJOJICHUsS MPU MPOBEAECHUH JINYHOM
MIPO/IaXKH TYPUCTCKHUX YCIIYT.

10. [ToBbllIeHNE MPOU3BOAUTENBHOCTH POJIAXK B TypU3ME.

11. TenehOHHBIHI STHKET B TypH3ME.

12. Tumbl ¥ Ha3HauYEHUE HCXOAAIIMX TENCPOHHBIX 3BOHKOB Ha TYPHCTCKOM
MPEINPUSITHH.

13. Tunsl ¥ Ha3HAuYe€HUE TOCTYHAIOIIUX TeIe(QOHHBIX 3BOHKOB HA TYPHCTCKOM
MPEINPHUSITHH.

14. MeToap! ¥ MpUEMBbl aKTUBHOT'O CITyILIAHHs ITPHU IPOBEAECHUU Tele(OHHbBIX Oeces.

15. Opranusaiys BO3BpaTHOTo OU3HECA Ha TYPUCTCKOM MPEANPUSTHH.

16. YnpaBieHue npoBeleHUEM JIeJIOBBIX BCTPEY B TypHU3Me.

Tunosslie OLleHOYHBbIE MaTepHaJIbI MO0 TeMe Ne 1-8

Oo0pa3en cuTyaunoHHOM 3a1a4n (Keiica)

Ilpoananusupytime ungopmayuro, onpederume, YCMAHOBUMeE U YKAdICUME CB0€
OmMHOWEeHUe K 3aMPOHYMOU meme, cpopmyaupytime omeemsl Ha 60NPOCHL.
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1. I[TpoBeauTE MAPKETUHTOBBIN ayAUT JUIsl KOHKPETHOTO TYPUCTCKOTO MPEIIPUATHUS.

2. [IpoBenuTe aHamM3 KOHKYPEHTOB JJIsi KOHKPETHOTO TYPUCTCKOTO MIPEIPHUSITHSL.

3. CocraBpTe "mpoduis KIMeHTA" JIsI KOHKPETHOTO TYPUCTCKOTO MPEATPUSATHSI.

4. PazpaboTaiiTe HOITOCPOUHBIE, CPEAHECPOUYHBIE M KPATKOCPOUYHBIE MAapKETUHTOBHIE
LEJIH JUIsI KOHKPETHOT'O TYPUCTCKOTO MPEAIPUATHUS.

5. Ilpoananu3upyiite MapKeTUHTOBBIH OIOJIKET KOHKPETHOTO TYPUCTCKOTO MPEIIPUATHS.

6. Omnpenenurte NOTEHUMAJIBHBIX KIMEHTOB TYPUCTCKOIO MpEANpuUATUs (Ha HIpuMepe
KOHKPETHOTO MPEANPHUITHS).

7. IloaroToBbTE TOPrOBYIO MPE3EHTALMIO YCIYT TYPUCTCKOTO NMPEANPUATHS (Ha IpUMepe
KOHKPETHOTO MPEANPHSITHS).

8. [lpomemoHCTpUpYHTE OTKPBHITHE TOPTrOBOM MPE3EHTAIMM W BOBJICYCHHE KIMEHTA B
MPOLIECC TMPE3eHTALMK YCIYyr TYPUCTCKOTO TMpeanpusaTHs (Ha mpuMepe KOHKPETHOTO
MIPEAIPUSITHS).

9. Ilpoananu3upyiTe BO3MOXHBIE BO3PAKEHUS KIMEHTAa M CIOCOOBI UX MPEOIOJICHUS B
X0JIe MPOBEACHUS IMpPE3EHTAMKU YCIyI TYpPUCTCKOTO HpEeanpusTus (Ha IMpUMepe KOHKPETHOTO
TIPETIPUSITHS).

10. CocraBbTe mporpaMmy IMOCIenyomed padoThl C KIUEHTOM TIOCIe MPOBEACHUS
MPE3EHTAIMU YCIIYyT TYPUCTCKOTO MPEANPUATHS (Ha IPUMepe KOHKPETHOTO MPEIIpUsiTHS).

11. CocraBpTe TUIaH MU CMOJEHUPYHTE TelaehOHHYIO Oecemay IO OMpeaeICHUIO
MOTCHUUATbHBIX ~ KIMEHTOB TYPUCTCKOTO  TpeAmnpusatus (Ha mpuMepe KOHKPETHOTO
MIPEAIPUSITHS).

12. CocraBpTe MJaH U CcMoAeNUpyiTe TeneoHHYO Oecemny MO MPOIBUKECHHIO
TYPUCTCKUX YCIYT (Ha IpUMepe KOHKPETHOTO MPEATIPUSATHS).

13. Onumure U NpoaHaTU3UPYHTE OPraHU3AIMI0 BO3BPATHOTO OM3HECa Ha TYypUCTCKOM
MPEeaNpUITUN (Ha IPUMEPE KOHKPETHOTO MPEITPUSITHS).

14. CoctaBbTe CKPUNTHI IPOAAXK AJII KOHKPETHOTO TYPUCTCKOTO MPEATIPUSITHSL.

OuneHouHble cpecTBa Ioxa3zarenn Kpurepuu
((popMmBI TekyIIero KOHTPOIIA) OueHkn OueHkn
Pemenne KElC- | o TIPABHIIBHOCTb PEIICHHS; Oaiybl HAYUCIAIOTCA OT 1
3aaHul o0 3 B 3aBUCHUMOCTH OT

® KOPPEKTHOCTH BBIBOJOB
CJIOKHOCTH 3amadn/Bomnpoca (He

* 000CHOBAHHOCTb pellICHNs 6osee 40 6aIoB 3a cemMecTp)

Konrponsnas e KOppeKTHOCTH U MOJIHOTA - IOJHEBIC, PasBCPHYTLIC,
pabora OTBETOB 000CHOBaHHBIE  OTBETHl  IPH
BBIIOJIHEHUM 3amaHusa — 6-10

0amioB

- mpaBUiIbHEIE (OoTIEee,dyeM
Ha 50%), HO HE TIONHBIE W HE
apryMEHTHPOBAHHBIC OTBETHI — |-
5 0amios;

- HEeBepHbIe( WIN
BepHbIe Ha 50% U MeHee) OTBEThI
— 0 Gamnos.

Occe Copepxxanue paboter | 3 Gamna
HIOJTHOCTBIO COOTBETCTBYET TEME;

- TIy0OKO M apryMEHTHUPOBAHO
pacKpbIBacTCS TeMa, 41O
CBUJICTEILCTBYET 00

OTJMYHOM 3HAHUM TPOOIEMBI U
JIOTIOJTHUTENILHBIX ~ MAaTEePHANIOB,
HEOOXOIUMBIX IS
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ee OCBCIICHUs, YMEHHUE [eNaTh
BBIBOJbI H 0000IIIEHNS;

- CTpOWHOE TIO KOMITO3HUITHH,
JIOTUYECKOE u
MOCJIETOBATEIILHOE U3TI0KECHUE
MBICIICH;

- 4erko  cdopMyUpOBaHa
mpobiiemMa 3cce, CBSI3HO U TIOJTHO
JTIOKa3bIBAETCS

BBIJIBUHYTBIN TE3UC;

- HaIMCaHO MIPaBUIIEHBIM
JTUTEPATYPHBIM SI3BIKOM u
CTHINCTHYECKU

COOTBCTCTBYCT COACPIKAHULIO,

- (hakTuueckue OITUOKHU
OTCYTCTBYIOT;

- JIOCTHTHYTO  CMBICJIIOBOE
€JIMHCTBO TEKCTa,
JIOTIOJTHATEIILHO

HCITOJIb3YIOIIETOCS MaTepraa.

- 3aKITFOYCHUE COJICPKUT
BBIBOJbI, JOTHYHO BBITCKAIOIIHC
U3 CoAep KaHus

OCHOBHOM YacTH.

HocTarouno MIOJTHO u
yOeauTenpHO packpeIBaeTCs
TeéMa C He3HAYUTEIbHBIMU
OTKJIOHEHHSIMU OT Hee,;

- OOHapyXHBAarOTCS XOPOIIKE
3HAHUS JINTEPATypPHOI'O
MaTepuana, i JpyTrux
HCTOYHUKOB MO TEME COUMHECHHUSI
1 YMCHHUC MMOJIE30BaThCA UMU IJIA
000CcHOBaHUS

CBOUX MBICJICH, a TakXe JelaTh
BBIBOJIEI M 000OIIEHNS;

- JIOTUYECKOE u
MOCJIEIOBATEIbHOE  U3JI0KEHUE
TEKCTa pabOoTEHI;

- 4eTKO c(OpMyIHUPOBaH TE3WC,
COOTBETCTBYIOLIUI TEME 3CCE;

- B OCHOBHOM YacTH JIOTHYHO,
CBSI3HO, HO HEIOCTATOYHO IOJIHO
JOKa3bIBacTCs BI:I)IBI/IHYTI)II‘/'I
TE3HC;

- HaIMCaHO MIPaBUIIbHBIM
JIMTEpaTypPHBIM SI3BIKOM,
CTHJIMCTHUYCCKHU

COOTBETCTBYET COJICP:KAHUIO;

- HUMCIOTCA CANHHUYHBIC
(hakTHYECKHE HETOYHOCTH,

2 baina

1 Gamn

0 6ayutoB
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-  HMCIOTCA  HC3HAYUTCIBHBLIC

HapyuieHus
MOCJIEA0BATEIBLHOCTH B
H3JI0KEHUH

MBICJICH;

- 3aKIIFOUCHUE COIEPIKUT

BBIBOJIbI, JIOTHYHO BBITCKAIOIINE
U3 COACPKAHUS

OCHOBHOI YacTH.

Tema B OCHOBHOM
pacKphIBaeTCs;

- JlaH BEPHBI, HO
OJIHOCTOPOHHUI W1

HEJ0CTaTOYHO IOJIHBIM OTBET Ha
TeMY;

- JOMYIICHBI OTKJIIOHCHUS OT HEC
WiIn  OTACIIBHBIC OIIMOKH B
N3JI0KCHUHN

(axTHYECKOTO MaTepHaa;

- 00Hapy)KUBaCTCS
HEJOCTaTOYHOE YMEHHE JIenaTh
BBIBOJBI H 0000IIEHNUS;

- MaTrepHual H3J1araeTcs
JIOCTaTOYHO JIOTUYHO, HO
HUMEIOTCSl OTEIIBHBIE
HapyLIEHUs
[IOCJIEIOBATEIBHOCTU

BBIPAXXCHUSA MLICHeﬁ;

-  BBIBOOBI HE  IIOJIHOCTBIO
COOTBETCTBYIOT COJIEPI)KAHUIO
OCHOBHOH YacTH.

Tema  HEe  packpblTa, 4TO
CBUJIETEIBCTBYET 0
HIOBEPXHOCTHOM

3HaHUH;

- COCTOMT W3  IIyTaHOIO
mepecKasa OTIAEIbHBIX COOBITHHA,
0e3 BeIBOJA U

0000IIICHH;
- XapaKTepU3yeTcs CilydalHbIM
pacmoaoKeHueEM MaTtepuana,
OTCYTCTBUEM

CBSI3M MEXK]Ty YaCTSIMU;
- BBIBOJBI HE BBHITEKAIOT U3
OCHOBHOM YacTH,

- mHuorouucieHasie(60-100%)
3aUMCTBOBaHU TEKCTa nu3
JIPYTHX UCTOYHUKOB;

- OTJIMYACTCS HAJMYUEM TPyOBIX
pEYEBBIX OMHOOK.
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5. OueHo4yHbIe MaTepHAJIbI IPOMEKYTOYHOM aTTeCTALIMH 10 TN CUMILJIMHE.
5.1. Dx3aMeH MPOBOAUTCS ¢ MPUMEHEHHEM CJIEIYIOIIHUX METOA0B (CpeacTB):
DK3aMeH MPOBOAUTCA C MPUMEHEHUEM MeToJa (CpeJCcTBa) YCTHbIE OTBEThI HAa BOIPOCHI
ousera M MpakTUYECKOE 3aaHue.
B cmydae mpoBeneHuss NpPOMEXKYTOUHOM arrecTalMy B JUCTAaHLIMOHHOM pPEXHUME
ucnonsiyetcs matdpopma Moodle u Teams.

5.2. OneHo4YHbIe MaTepPHAJIbl IPOMEKYTOYHOM aTTECTAllUH

KommnonenT IIpome:RyTOYHBIH/KIH0YeBOT Kpurepuii onenuBanus
KOMIIETeHI MU HHINKATOP
IIKO-2.1: Hcnonezyer wMeTomsl H Cdopmuposasiieecs 3HaHHE
Hcnonkzyer MeTOABl M | TEXHOJOTHH MPOCKTUPOBAHHS | COJCPIKAaHUS U MOPSIIKA MPOSKTUPOBAHUS
TEXHOJIOTUU JeSITETBHOCTH TYpPUCTCKOTO | OpraHU3aIlMOHHON CTPYKTYPBI "
MIPOEKTUPOBAHUS NPENPUATUS MIPOLIECCOB TYPUCTCKOTO MPEINPHUSITHUS;
JesITeIbHOCTH OneHuBaer CHCTEMAaTHYECKOE YMEHHE BBHIOMpaTh H
TYpPUCTCKOTO 3G PEKTUBHOCT IIAHUPOBAHUS TIO | IPUMEHATh 3(PQEKTUBHBIE TEXHOIOTUH
NPEANPHUATHS Pa3In4IHBIM HaMpaBlICHHUSAM | IPOJIAK;  CHCTEMAaTHYeCKOe  yMEHHE
IIPOEKTa (OCyIIECTBIISIET | CIIOJIB30BaTh METOABI MPOEKTUPOBAHUS
IIPOBEEHUE  MEPONPHUATHH IO | B TypU3ME.
MPOABHKECHUIO TYypPUCTCKOTO
MPOIYKTa)
PaccuuteiBaeT
Ka4eCTBECHHbIC M KOJMYECTBCHHBIC
MOKa3aTesd,  XapaKTepU3YIOLIhe
3¢ (EeKTUBHOCTD MPOEKTA
Dopmupyet UJIEI0
MPOEKTa, OPraHu3yeT NPOEKTHYIO
JIeSITENbHOCTh
OIIK-8.1 Ucnonb3yer 3HAaHMS NPUHLUIIOB Hcnonb3yer 3HaHUSA NPUHLHUIIOB
OIIK-8.2 CnocoGen | paGoTsI UH(POPMALMOHHBIX | PA0OTHI MH()OPMAMOHHBIX TEXHOJIOTHHI B
MOHUMATh NPUHUMIIBI | TeXHONOTMH B PasiMuHBIX cepax | PA3IMUYHBIX chepax KU3HEACATENLHOCTH
paboThI COBPEMCHHBIX | yy3nenestensHocTH.  [IpuMenser
HHq’OpMaHIfOHHHX TEXHOJIOTHYECKHE  HABBIKM  TPH
TEXHOJIOTHI | heleHuM TOCTARIEHHBIX 33734 B [lpumeHseT  TEXHOJOTHMYECKHE
UCIONB30BaTh HMX  JJIs ., | HABBIKM TIpU pEIICHHH ITOCTABICHHBIX
chepe npoecCuoHaIbHON .
peLeHus 3ama4y 3amaqu B chepe mpodeccnoHaIbHON
npodeccuoHanbHOM AICATCILHOCTH JEATEIIbHOCTH
JeSITETBHOCTH
OIIK-4.3: Ocy1iecTBiseT CBOOOJIHO BlameeT OCHOBaMU
CriocobeH  (opMHPOBATh | MAPKETUHIOBBIE UCCJICIOBAHUS | TypOTIEPEHTHHT A u MeXaHU3MaMHU
KaHaJIbI cOBITa | TYpPUCTCKOTO pBIHKA, | TOCTPOCHUST B3aMMOOTHOIICHHH MEXKIY

TYPUCTCKUX TPOAYKTOB U
yCIOyr, a Takke WX
IPOJABM)KEHHE, B  TOM
quciie B MHGOPMAIIMOHHO-
TEJICKOMMYHHKAIIMOHHON

cetu HTEpHET

MOTpeOuTENEH, KOHKYPEHTOB, B T.4.
C  IeTbio 000OCHOBaHUS W

pazpaboTKu

IIpumenser
MHHOBALIMOHHBIE TEXHOJOTUU B
TYpPUCTCKOW  JEATENbHOCTH U
HOBBIX  (GOopM  OOCITyKUBaHWSI
norpeduTenei

®Dopmupyet KaHaibl cObITa
TYPUCTCKUX TPOIYKTOB M YCIYT, a
TaKKe MX TPOABIKEHHE, B TOM

TypornepaTopaMM U KOHTpareHTaMu
TYPUCTCKON JESTETIBHOCTH, OIIEPATUBHOMN
nHpOpManed O TEKyIEeM COCTOSHUH
OTHENIbHBIX  YYaCTHUKOB  TYpPHUCTCKOMN
nearenbHocTH B Poccun u 3a pyOexom;
HaBBIKAMHM  Pa3pelieHusi NPOOJIEeMHBIX
CHUTyalllif, BO3HHUKAIOMIMX B  XOHE
peanuzaluu  TypUCTCKOTO  IPOAYKTA,
MOHHMTOPUHIA TYPUCTCKON UHIYCTPHH.
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KommnonenT IIpoMekyTOUHBIH/KIIOUEBOI Kpurepuii onenuBanus
KOMIIeTeHIIUN HHAUKATOP
yucie B nH(pOpPMAaITOHHO-
TCHCKOMMYHHK&HHOHHOﬁ CETU
Wurepner
HCHOJ’IBSYCT HaBBbIKHN

opraHu3aluu U yOpaBICHHS
MapKETUHIOBOW  JESATENBHOCTBIO
MPENIPHUATHS Ha KOPIIOPATUBHOM,
(YHKIIOHATEHOM u
MHCTPYMEHTAJIbHOM YPOBHSX.

Tunosblie o1leHOYHBIC MATEPHAJIBI IPOMEKYTOYHOMN aTTeCTALMHA
Tunogvie 6onpocwl K IK3aMeHy

Uznoocume meopemuueckue 0CHO8bI RO OAHHOU meme u 060CHylime (apeymenmupyime u
npooemMoHCmpupylime) ceoe omuoueHue K OaHHOU meme (Ha KOHKPEemHOM npumepe):

1. ITpyHUIMIIBI OpraHU3aluyd MapKETUHIOBOM IPYIIbl HA TYPUCTCKUX IIPEIIPUATHAX
. OcHOBHBIE TNkl pa3pabOTKU [IaHa MapKETHHTa
. MapKeTHHIOBBIN ayIUT ¥ €70 OCHOBHBIE COCTaBJIAIOLINE
. AHaiM3 KOHKYPEHIIMU U METO/IbI €0 MPOBEACHUS
. "IIpoduns knuenrta": onpeaeneHue; HHPOpPMaLUs, COIEPKAILASACT B 3TOM JOKYMEHTE
. OCHOBHBIE CTpaTeruy MO3ULUOHUPOBAHUS TYPUCTCKOTIO IPEIIPUSITUS
. TpeboBaHnus1, npeabsBisieMble K pa3pa0d0TKe MapKETUHTOBBIX LIEJICH B TypU3Me
8. MeTtozapl ycTaHOBIIEHUS MapKEeTUHroBoro OwokeTa. Hammydmunii THI MapKeTHHIOBOTO
Oro/KeTa A7 IPEeANPUATUI TYPUCTCKON UHLyCTPUU
9. JImunas npojaxa yciyr B Typu3Me
10. OCHOBHBIE THIIBI IMYHBIX NIPOJAXK B TypU3ME
11. Ilepedyensb U xapakTepUCTUKa OCHOBHBIX KaTeropuil HeBepOaIbHbIX KOMMYHUKAIIUI
12. Dransl npoBeeHNs TOPrOBOW IIPE3EHTALNN
13. JlanHble, HEOOXOJUMBbIE I YCIEIIHOTO MIPOBEIECHUS IPE3CHTALUN
14. IIpuemsl, ncnosp3yeMble areHTaMu 110 JJMYHBIM [IPOJiaXkaM B TYpHU3ME
15. IIpn4nHBI BO3MOKHOTO CPbIBA POBEAEHUS TOPTrOBOM MpPE3eHTALUN
16. BozpaskeHust KIIMEHTOB M CIIOCOOBI UX MPEOAOJIECHUS NP JIUYHOU MPOAaXKe TYPUCTCKUX

~N N D RN

yCIIyT

17. 3nauenue sTUKeTa TEACPOHHOTO OOIIEHUS

18. Kateropuu ucxoasimux teaeOHHbIX 3BOHKOB Ha TYPUCTCKUX MPEATPUATUIX

19. HaBbiku, HEOOXOAMMBbIE NPU OCYIIECTBICHUU TeIE()OHHBIX 3BOHKOB C IIEJIbIO
orpeieNIeHUs MOTEHIINAIbHBIX KIIMEHTOB TYPUCTCKUX MPEATNPUATUI

20. OcHOBHBbIE CTa/IUU MPOBEICHU TeJIe(hOHHBIX Oece/1 0 Ha3HAUEHHIO JIeTIOBBIX BCTpeY

21. OcHOBHBIE pa3IUYUs MEXKIY Tele(hOHHBIMU 3BOHKAMU C LENbIO MPOJAXKH TYPUCTCKUX
YCIIYT U C LIEIBIO UX NIPOJIBUKEHUS

22. CopnepkaHHE OCHOBHBIX MNPUEMOB  3aBEPIICHUS  TEIE(POHHOTO  pa3roBopa,
CIOCOOCTBYIOIIMX MPOJAXKE YCIYT TYPUCTCKUX NMPEAIPUATUI

23. YMeHue ciayuiaTh KJIMEHTa IpY IPOBEACHUH TeIePOHHBIX Oecen

24. Tloctrynarouue B TyphupMy TenedoHHbIE 3BOHKU U UX BIUSHHUE HA MPOJAXy YCIyT

25. @aKTOpBl, YYUTHIBAEMBIE IIPU AHAJIN3€ KOHKYPEHIIMU HA TYPPBIHKE

26. V3meHeHus, NPOM3OLIENNIMNE B MOTPEOUTENBCKUX MPEANOYTEHUSIX M IMPHUBBIYKAX
TYPHUCTOB 32 IOCIIEIHUE TOBI

277. OCHOBHBIE MAPKETUHIOBBIE 3JIEMEHTHI IIPOLIECCA TPOABUKEHUS TYPIPOAYKTa

28. YcTaHOBJIEHUE LIEHBI TAKETHOTO NPEJIOKEHUS B TYPU3ME

29. IlpoaBuKkeHHE yCIyT TYPUCTCKOTO MPEAIPUATHS

30. OcHOBHOE Ha3HAUEHUE TYPAreHTCTB B MPOJABIKEHUU U MPOoJiaXkaX TypIPOAYKTOB
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31. ®akropbl, yuuThIBa€MblE IPU pa3MEUICHUMM HapyKHOW peKJaMbl TYPUCTCKUX
NPEAIPUATHI

32. Vcnionb30BaHKE BCIIOMOTATENIbHBIX CPEJICTB HAPYKHOU PEKIIaMbl B TYpU3MeE

33. OcoOeHHOCTH pEeKIaMUpPOBaHMSA JEATENILHOCTH TYPUCTCKUX MPEONpUSATHA B
CHELMATIBHBIX U3JaHMsIX (KaTalorax, ClpaBOYHUKAX, €KETOJHUKAX )

34. Metoap! oleHKH 3()(heKTUBHOCTH MEYaTHOM peKJIaMbl

35. Co3nanue pexksiaMHOTO OOpaleHus Uil MPSMON TTOYTOBOM PACCHLIKU

36. OnpeneneHne CTOMMOCTU ay IMOBU3YaJIbHOM pEKIIaMbl

37. IlutepHeT pekiama TypUCTCKUX YCIyT

38. SMM IIPOJIBUJKECHHE TYPUCTCKUX yCIIyr

Oo0pa3zen cuTyaliMOHHOM 3a1auM (Keiica) K IK3aMeHy
Ipoananusupyiime uHgopmayuio, onpedenume, YCmMaHogume U YKAXCUmMe C60e
OmMHOWEeHUe K 3aMPOHYMOU meme, cpopmyaupytime omeemsl Ha 60NPOCHL.

IIpakTHyeckas padora Nel

Pa3paboTka MoompuTenbHbIX IPOrpaMM il TYPareHTCTB

Henb: copmMupoBaTh HAaBBIKK Pa3pabOTKH CTUMYIHMPYIOLIUX IMPOTPaMM Ui TYPareHTOB
C LIeJIbI0 COBITA TYPIPOAYKTA.

3amanue 1: npoaHanTU3UpPOBaATh MOOUIPUTEILHBIE TPOTPAMMBI 2-3 TypOIEepaToOpoOB.

Xon paboThI:

1. O3HaKOMHTbCS C TOOMIPUTENBHBIMH MpOrpaMMaMHU TYypOIEpaTOpOB IO CBOEMY
BBIOODY.

2. CocTaBUTh CPAaBHUTENBHYIO TAOIUIy IPOrPaMM MOOLIPEHUS

3. Cnenarts BBIBOJI,.

CpaBHHTeNLHAaA XapaKTepHCTHKA NPorpaMM cTHMYITHPOBAHHA
TYpParcHTCTB TypollepaTopaMH

TO Nel TO Ne2 TO No3
CTrMynIEL Cogepxanie CopepsxanHe ConepsxanHe
OporpaMMEel OporpaMMel OporpaMMEel

Bripom:

3aganue 2: paszpaboTaTh MOOLIPUTEIBHYIO MpOrpamMMmy Ui TYpPareHTCTB  JUIs
CTUMYJIUPOBaHMA CObITa pa3pabOTaHHOTO BaMU TYPIPOIYKTa.

Xona paboThI:

1. O3HaKOMHUTBCS C METOAAMU CTUMYJIUPOBAHUS B TypHU3ME.

2. Oto6path HanboIee MOIXOIANINE METO/IbI, B 3aBUCUMOCTH OT BO3MOYKHOCTEH (PUPMBI.

3. Pa3paboraTh 1 onucarh NporpaMMmy CTUMYJIHMPOBAHUS.

4. O60cHOBaTh BBIOOP METOIOB MOOIIPEHHUS.

IIporpamMMa CTHMYIHPOBaHHA TYParcHTOR
Meton Conep:xanne MeTo/1a
CTHMYIHPOBAHHSA

3aganue 3: pa3zpaboTaTh MOOUIPUTEIHHBIE IPOIPAMMBI JUISl TYPUCTOB C LIETbIO
YBEJIMUYEHUS IPOAAXK TYPIPOAYKTA.
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1. ITpoBecTr aHaIN3 MOOLIPUTENIBHBIX IPOrPaMM JUIsl TYPUCTOB, CIIEIYIOIUX
TypOIIEpPaTOPOB 110 CBOEMY BBIOOPY.
2. Pa3zpaboTtaTh nporpaMmy CTUMYJIUPOBaHHSI TypUCTOB.

Ouenounble IHoxa3zaresmn Kpurepun
cpeacTea OLIeHKH OLIeHKH
(popmbr
IIPOMEKYTOUYHOTO
KOHTPOJIs1)
OK3aMeH B coorBerctBHEM € 8-10 6amioB — MOIy4YEHbI

0aJUIbHO-PEUTHHT OBOM

CHCTEMOM Ha MPOMEXYTOUHYIO
arrectanuio  orsogutrcd 30

OaJLIoB.

B 6unere conepxurcs 2
BONIpOCA U CUTYallMOHHAs

3a/aya (Keic).

Bompocer -
0aJUIOB KaXKIbIi

no 10

MOJIHBIE W HCYEPIBIBAIOIINE
OTBETHI Ha BOIPOCHI, YKa3aHHBIC
B OK3aMCHAIIMOHHOM  OujeTe.
YcBOGHBI OCHOBHBIC IIOHSATHSA H
WX O0COOEHHOCTH, MPUCYTCTBYET
YMEHHE TPaBUIBLHO OMPEICIATh
crenu(uKy COOTBETCTBYIOIIUX
OTHOIIICHHUH, CIOCOOHOCTD
MIPUHUMATD OBICTpBIE U
HeCTaHJapTHHIC perieHus.
'paMOTHOCTP W  CTHIIUCTHKA
M3II0KEHUST MaTepHaia.

4-7 IOJTy4EHBI
CTaHAapTHBIE OTBETHI  Ha
BOIIPOCHI, yKa3aHHBIC B
9K3aMEHAIlHOHHOM ouere.,
VYCBOCGHBI OCHOBHBIC IOHATHS H
X 0COOEHHOCTH, MPUCYTCTBYET
YMEHHE TPABUWIBHO OIPEACATh
cnenu@uKy COOTBETCTBYIOIINX
OTHOIICHUH, ,  OIHAKO,
JOTYCKAIOTCS  HE3HAYUTEITbHBIE
OIIIMOKH, HETOYHOCTH o
Ha3BaHHBLIM KPUTEPHSIM,
KOTOpbIE HE HCKAXKAIT CyTH
OTBETA;

1-3 Oamma — HemoJIHOE
pacKkphITHE OCHOBHOI'O
coJiep>KaHus BOMpoca Ouiera

0 - OTBETHI Ha
MpeAJIOKEHHbBIE B ounere
BOIIPOCHI  OTCYTCTBYIOT, JIHOO
naHbl  HeBepHO. CTyJIEHT He
3HAa€T OCHOBHBIX TOHATHM U
KaTeropuii, a Takke HE HMeeT
OTUETIIMBOTO TMPEACTABICHUSI O
MpeAMETE, CUCTEME U CTPYKTYpE
JUACIUTIINHEI,

CutyarmonHas
(keiic)-

3a7a4a

8-10 — HecTaHmapTHOE
(MHOTOIIAHOBOE) pelLIeHre
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10 6annos 3ajauu

4-7 —  craHgapTHOe
pelieHue 3a1aun

1-3- 3amaua pemeHa c¢
HEKOTOPBIMU HETOYHOCTSAMU

0-pelieHne HEBEPHOE WK
OTCYTCTBYET

IIkaja oueHUBaHNS.

Ornenka pe3ysbTaTOB MPOU3BOAMUTCA Ha OCHOBE OamibHO-peiiTHHroBoi cucrtemsl (BPC).
UcnonszoBanne BPC ocymiecTBisieTcss B COOTBETCTBUU ¢ Tpuka3zoMm oT 06 centsiops 2019 r.
Ne306 «O npumeHneHnM 0aIbHO-PEHTHHIOBOM CHCTEMBI OIIEHKH 3HAHUM 00YyYaroIuXcs.

Cxema pacyeToB c(HOpPMHPOBaHA B COOTBETCTBHHM C yYE€OHBIM IIJIAHOM HAmpaBIICHHUSI,
COTJIacOBaHa ¢ PyKOBOJUTENIEM Hay4HO-00pa30BaTEILHOTO HAIIPABIICHUS, YTBEPKIEHA JEKAHOM
(dakynpTera.

CxeMa pacyeToB JOBOJUTCA /0 CBEICHMS CTYJIEHTOB HAa NEPBOM 3aHATUU 1O JTaHHOU
JUCHUIIIIMHE, SABJISICTCA COCTAaBHOM YacCThIO pa60qe171 mnmporpamMmbl JUCHUINIIMHBI W COACPIKUT
MHGOPMAIIUIO 110 U3YyUYEHUIO TUCIUILTMHBI, yKa3aHHyio B [lonoxkeHnn o 0amibHO-pEeHTHHIOBOM
cucTeMe OIeHKHM 3HaHui oOydarommxcs B PAHXul 'C.

B coorBerctBUM ¢  OaNIbHO-pEHTHHIOBOM  CHCTEMOM  MaKCHMalbHO-PacUeTHOE
KOJINYeCTBO 0aylioB 3a cemecTp coctapiseT 100, U3 HUX B paMKax JTUCHMIUTMHBI OTBOJUTCS:
30 6ayTOB - HA MPOMEKYTOYHYIO aTTECTAIHIO
50 GanyioB - Ha pabOTy HA CEMUHAPCKUX 3aHATHIX
20 0aJIoB - HA IOCEIAEMOCTD 3aHITUH

B ciyuae ecii CTyZIeHT B T€UEHHE CeMecTpa He HaOMpaeT MUHUMAJILHOE YHUCIIO 0allioB,
HeoOXoauMoe JUis  CIAaud TPOMEXKYTOYHOM aTTecTallud, TO OH MOXeT 3apaboTaTh
JOTIOJTHUTENbHBIC 0asuTbl, OTPA0OTaB COOTBETCTBYIONIME pa3eibl TUCIUIUINHBI, TOIYYHUB OT
Mpeno/iaBaTesiss KOMIECHCUPYIOIINE 3aaHMsL.

B ciyyae nostyyeHuss Ha IPOMENKYTOUHOW aTTECTALMU HEYIOBIETBOPUTEIBHON OLICHKU
CTYACHTY TMPEIOCTABIAECTCS MpPaBO IOBTOPHOM aTTECTAlMM B CPOK, YCTAHOBJICHHBIN IS
JIMKBUJIALIMM aKAJIEMUYECKOM 3aI0J>KEHHOCTH 10 UTOraM COOTBETCTBYIOLIEH CECCUU.

OO0yuaromuiics, HaOpaBIIUH B X0OJIe TEKYIIET0 KOHTPOIIs B ceMecTpe oT 51 1o 70 6amios,
IO €T0 KEJIAHUIO0 MOXKET OBITh OCBOOOXKCH OT MPOMEKYTOTHOH aTTeCTAIUH.

Konunuyecrso 0a/10B Ouenka
NPONHUCHI0 OyKkBoOil
96-100 OTJINYHO A
86-95 OTJIMYHO
71-85 XOPOILIO C
61-70 XOpOLIO D
51-60 YI0BJIETBOPUTEIBHO E
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HepeBOIL OaJUILHBIX OLCHOK B aKaJCMHUYCCKUC OTMCETKH «OTIHUYHO», «XOPOIIO»,
«YJIOBJIETBOPUTEIIHHOY
- «Otanuno» (A) - ot 96 mo 100 GannoB — TEOPETUYECKOE COJEp)KaHUE Kypca OCBOEHO
MOJTHOCThIO, 0€3 TpoOesoB HEOOXOAWMBbIC MPAKTUYECKUE HABBIKHM pabOTBl C OCBOCHHBIM
MaTepuaIoM cOPMHUPOBAHEI, BCE MPEIYCMOTPEHHBIE MMPOTPAMMOI 00yUYCHHsI yaeOHbIC 3aJaHUS
BBITOJIHEHBI, KAYECTBO UX BBIMOJHEHHS OIICHEHO MAaKCUMAJIbHBIM YHCIIOM OaJIJIOB.

- «Otmuuro» (B) - or 86 mo 95 GammoB — TEOPETHUECKOE COJEPKaHHE Kypca OCBOEHO
MOJTHOCThIO, 0€3 TpoOesoB HEOOXOAWMBbIC MPAKTUYECKHE HABBIKHM pPabOTBl C OCBOCHHBIM
MaTepuaIoM cOPMHUPOBAHEI, BCE MPEIYCMOTPEHHBIE MMPOTPAMMOI 00yUYCHHsI yaeOHbIC 3aJaHUS
BBIIOJIHEHBI, KAUECTBO UX BBIMOJHEHHS OIICHEHO YHCIIOM 0alioB, OJIM3KUM K MaKCUMAaJIbHOMY.

- «Xopomo» (C) - or 71 mo 85 OalmoB — TEOPETUUYECKOE COJAEpNKAHUE Kypca OCBOEHO
MOJTHOCThIO, 0e3 TpoOeNoB, HEKOTOphIC MPAKTHYECKUE HABBIKK pabOTBI C OCBOCHHBIM
MaTepuaioM c(HOpPMHUPOBAHBI HEIOCTATOYHO, BCE TMPEAYCMOTPEHHBIE MPOTPaMMON OOydeHUs
yueOHbIC 3aJ]aHUsl BBINOJHEHBI, KAYeCTBO BBINIOJHEHUS HH OJIHOTO M3 HHUX HE OICHEHO
MUHUMAJIbHBIM YHUCJIIOM 6aJ'IJ'IOB, HEKOTOPBLIC BUJIbL Sa)IaHI/II\/’I BBIIIOJIHEHBI C OLIHOKAMU.

- «Xopomo» (D) - or 61 mo 70 OGamIOB — TEOPETHYECKOE COJICPKAHUE Kypca OCBOCHO
MOJTHOCTBIO, ©0e3 TpoOeNoB, HEKOTOphIE MPAKTHYECKHUE HABBIKK pabOTBl € OCBOSHHBIM
MaTepraioM CPOPMHPOBAaHBI HEIOCTATOYHO, OOJBIIMHCTBO MPEIYCMOTPEHHBIX MPOrpaMMOi
O6y‘~IeHI/I$[ y‘I€6HBIX SaHaHI/II\/JI BBITNTOJIHEHBI, KAYECTBO BBIITOJIHEHHUA HU OJHOI'O U3 HUX HE OLICHCHO
MUHHMAaJIbHBIM YHCIIOM 0aJUIOB, HEKOTOPBIC BH/IbI 331aHUH BBIITOJHEHBI C OITHOKAMHU.

- «Y nonerBoputenbHo» (E) - o1 51 mo 60 6amioB — TeopeTudeckoe cosiepkaHrue Kypca OCBOSHO
YaCTUYHO, HO MPOOENhl HE HOCAT CYIIECTBEHHOTO XapakTepa, HEOOXOIUMBIC MPAKTHUECKUE
HABBIKK pPAa0OTHI C OCBOCHHBIM MAaT€pHUAJIOM B OCHOBHOM C(OpPMHpOBaAHBI, OOIBIIUHCTBO
MPEIYCMOTPEHHBIX MPOTpaMMOil 0O0yueHHs Y4YeOHBIX 3aJaHUi BBIMOJIHEHO, HEKOTOpPHIC W3
BBITIOJTHEHHBIX BaZIaHI/Iﬁ BBITIOJTHEHBI C OIHI/I6KaMI/I.

OueHka «OTJIHYHO» BBICTABISETCS, KOTJA: — OILEHKAa COOTBETCTBYET IMOBBIIICHHOMY
YPOBHIO U BBICTABJISIETCSl OOYYaIOLIEMyCsl, €CITM OH TIIyOOKO M MPOYHO YCBOWJI NMPOTPaMMHBIN
MaTepHall, UCUEPIIbIBAIOINE, MOCICIOBATEIBHO, YETKO W JIOTMYECKH CTPOWHO €ro W3Jjaraer,
YMEET TECHO YBS3bIBATh TEOPHIO C MPAKTHUKOW, CBOOOIHO CIIPABISIETCS C 3aJa4aMH, BOIPOCAMHU
U JIpyTMMH BHJAMH TPUMEHCHHS 3HAHWHM, MNpHYEM HE 3aTpPyAHSETCS C OTBETOM IIpU
BUJIOM3MEHEHNN 3aJ[aHHii, WCIOJB3yeT B OTBETE MaTepuan MOHOTpa(UYecKOd JIHTEpaTypHl,
NPaBUIBHO OOOCHOBBIBACT MPHUHATOE pEIICHUE, BIAJCET pPa3HOCTOPOHHUMHU HaBBIKAMH U
IMpue€MaMH BBINIOJITHCHUA MMPAKTUYCCKUX 3aaav.

DK3aMeH MPOBOJUTCS B MEPUOJI CECCHH B COOTBETCTBUU C TEKYIIUM T'paduKoM y4eOHOTO
Ipouecca, YTBEpKICHHbIM B COOTBETCTBUU C YycTaHoBiIeHHbIM B C3UY mnopsaakom.
[IpoomKUTENBHOCTE 3K3aMEHAa i1 KaXJAOro CTYJIEHTa HE MOXET NPEBBIINATh YEThIPEX
aKaJeMHUYECKUX 4acoB. DK3aMEeH He MO)KeT HauMHaTbcs paHee 9.00 yacoB M 3aKaHUMBATHCS
no3aHee 21.00 yaca. Dk3amMeH  OPOBOAUTCA B ayJIWTOPUH, B KOTOPYIO 3aIlyCKarOTCs
OJTHOBPEMEHHO He Ooyiee 5 dYenoBek. Bpems Ha TMOATOTOBKY OTBETOB MO OMIIETYy KaKIOMY
oOyuatomemycs orBoautcs 45 munyT. [Ipu siBke Ha 3K3aMeH 00ydJaromuiics T0JKEH UMETh MIPH
ceOe 3a4eTHYI0 KHIDKKY. Bo Bpems 3adera oOydaromuecsi O PELICHHIO MPEToaaBaTeisi MOTYT
MOJIb30BaTHCS yUeOHON MPOrpaMMOi TUCITUIUIMHBL U CIIPABOYHON JTUTEPATYPOH.

[IpomexyTtounas arrectanus B cucteme JIOT. Koncynbpramusi k sk3aMeHy MpOUIET B
BUJE OHNaiH-BcTpeun B mpuioxeHun Office 365 «Teamsy. IlpusnoxeHne peKoOMeHIyeTCs
YCTaHOBHTH JIOKaNbHO. CTY/IGHT JOJKEH BOMTH B CUCTEMY C IMOMOIIBI0 yueTHoH 3amucu Office
365 PAHXwuI'C, yToObI 00ecrieuynTh 6a30BYIO MMPOBEPKHU JIMUHOCTH.

B cnyuae npumeHeHMsI JUCTAaHIIMOHHOTO PEXKMMa IPOMEXYTOYHOW aTTeCTallud OHa
MPOBOAUTCA cheayomuM odpa3zom: yctHO B JJOT/MuceMeHHO ¢ MPOKTOPUHTOM/ TECTUPOBAHHE C
IIPOKTOPUHIOM. JIJIl yCHEIIHOro OCBOEHMS Kypca ydyalleMycsi PEKOMEHIYETCs 03HAKOMHUTBCS C
JUTEPATYPOH, pa3MEIlIeHHOM B pa3aene 6, u MmaTepuaiaMy, Bbl10keHHbIMU B JIOT.
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6. MeToanuyeckne MaTepUAaJIbl 0 OCBOCHUIO TUCIHUIIUHbBI

B xome neKkuMOHHBIX 3aHATHH BECTH KOHCIEKTHPOBAaHHE Y4YeOHOTO Marepuaa.
OOpamiath BHUMaHUE Ha Kareropwd, (OPMYJIHPOBKH, PACKPHIBAIOIINE COACPXKAHUE TEX WIIH
WHBIX SIBJIEHUH MW TPOLECCOB, HAy4HbIE BbIBOJAbI M MPAKTUUYECKUE PEKOMEHIAINH,
MOJIOKUTEHHBIN OIBIT B OPATOPCKOM MCKYCCTBE. JKenaTebHO OCTaBUTh B paOOYUX KOHCIEKTaX
MoJIsl, Ha KOTOPBIX JellaTb IOMETKM U3 PEKOMEHJOBAHHOW JMUTEPATypbl, JOMOJIHSIOUINE
MaTepuai IPOCITyIIAHHOM JICKIIMH, & TAaKXKe MO TICPKUBAIOIINE 0COOYIO BaXKHOCTh TEX MJIU MHBIX
TEOPETHUECKUX TMOJIOKEHUU. 3a/laBaTh MPENOAABATENI0 YTOYHSIOUIME BOMNPOCHI C UENbIO
YACHEHUS TEOPETUUECKUX MOJIOKEHHH, pa3pelieHNs] CIOPHBIX CUTYaLH.

B xonme moAaroroBKM K JIEKUMAM M CEMHHApaM U3Y4YUThb OCHOBHYIO JIUTEpaTypy,
03HAKOMUTBHCSI C JIOTOJIHUTEIBHON JIUTEPaTypOil, HOBBIMHU ITyOJIMKAIIUSIMU B TEPUOAMYECKUX
W3IaHMSIX: KypHallax, razerax u T.1. llpy 3ToM yuecTp pexkoMeHIaluu NpernojaBareis Hu
TpeOoBaHusl y4eOHOW mporpammbl. JlopabaTeiBaTh CBOW KOHCIEKT JICKIIUH, Jelias B HEM
COOTBETCTBYIOIIME 3allUCH W3 JIUTEPATypbl, PEKOMEHJOBAHHOW MpENnoAaBaTeleM U
MPEeIyCMOTPEHHON y4eOHOW mporpamMmMoii. [1oMroTOBUTH TE3WCHI IS BBICTYIUICHUH IO BCEM
y4eOHBIM BOIIPOCaM, BBIHOCUMBIM Ha ceMuHap. [0TOBACH K JOKIany Win pedepaTuBHOMY
cooOmIeHnI0, 00pamaTbes 3a METOAWYECKON MOMOINBI0 K mpenogaBarento. CocTaBUTh IUIaH-
KOHCIIEKT CBOEro BbICTyIieHUs. [Ipoaymare mpumepsl ¢ Iefbi0 0OecredeHus: TECHOH CBS3U
M3y4yaeMoOil TEOpUU C peallbHOM Ku3HbIO. (CBOEBPEMEHHOE U KAaue€CTBEHHOE BBINOJTHEHUE
CaMOCTOSITENTFHOM PaboThI OazupyeTcs Ha COOTIOACHUH HACTOSIINX PEKOMEHAAINNA U U3YYeHUH
pEeKOMEHJIOBaHHON JuTepaTypbl. CTYIEHT MOXKET JONOJHUTh CIHCOK HCIOJIb30BAHHON
JUTEPATYPbl COBPEMEHHBIMU UCTOYHUKAMH, HE MPEACTABICHHBIMU B CIIUCKE PEKOMEH/I0BAHHOM
JUTEPATyphl, U B JaJbHEWUIIEM HCIOJIb30BaTh COOCTBEHHBIE MOATOTOBJICHHBIE YYEOHBIE
MaTepuaibl PU HATMCAHUH KYPCOBBIX M TUIUIOMHBIX padoT.

MeToanyeckue peKOMEeH/IAIHH 10 3alIUTe KelCoB:

Keiicbet — »TO mnpoOnemHbIE CUTyallMM, CIEUUAIbHO pa3pabOTaHHbIE HAa OCHOBE
(akTHUeCKoro MaTepuasa s OLeHKH YMEHUH 1 HaBBIKOB 00YyYaroIINuXCS.
Henr Meroma mnpuUMEHEHHS KEMCOB - HAayduTh OOYYaroIIMXCs, AaHaJIU3UpOBATh

NpOOJEMHYIO0 CHTYallMi0, BO3HHKIIYIH IPH KOHKPETHOM TOJIOKCHHMU JeJl, U BbIpabOTaTh
HauOosee palMOHAIbHOE pelIeHHe; HayYuTh padboTaTb ¢ MHPOPMAIMOHHBIMH HCTOYHUKAMHU,
nepepabaTbIBaTh U aHAJTHU3UPOBATh UX.

Ha 3nmakoMmcTBO M pemieHue keiica oOydaromemycs orBoautcs 30 muH. OOydaromuiics
3HaKOMUTCSl ¢ MarepuaioMm Kkeiica. OcMbicnuBaeT cuTyanutoo. Ecnu HeoOxomumo, cobupaet
HE00X0IMMYI0 MH(OPMAIUIO MO0 CUTyaluu. PaccMaTpruBaeT anbTepHATHBBI PEIICHHS IPOOIeMbI
U HAXOJWUT €€ BEpHOE WJIM ONTHUMallbHOe perieHue. OOydaromuicanpe3eHTHPYeT (3aluIlaeT)
cBo¢ pemenne. [IpemogaBaTens OIEHMBACT KA4Y€CTBO BBHITIONHCHHS 3aaHHS TI0 KPUTEPHSIM:
JIMAarHOCTHKH TPOOJIeMbI, KavyecTBa MPEUIOKEHUH W PEKOMEHJAIMi 10 pEIICHUI0 Keiica,
KadyecTBa U3JI0KEHHUS MaTepHaa.

MeToanyecKue peKOMeH/IAHM 10 HANUCAHUIO Icce:

Dcce CTyIOeHTa - 3TO CaMOCTOsITeNbHAs MUChbMEHHasi paboTa Ha TeMy, MPEATIOKEHHYIO
mperoaaBaTesieM (TeMa MOXET OBITh MPEUIOKEeHA U CTYACHTOM, HO 00S3aTeIBHO JIOJDKHA OBITH
corjiacoBaHa C IperojaBatesieM). L{enb 3cce cOCTOMT B pa3BUTHH HABBIKOB CaMOCTOSITEILHOTO
TBOPYECKOTO MBINUICHUS W MHCHMEHHOTO H3JIOKECHHS COOCTBEHHBIX MbIciel. ITucath 3cce
Ype3BbIUAHO TMOJIE3HO, TOCKOJIBKY ATO TIO3BOJISIET aBTOPY HAYYHTHCS YETKO W TPaAMOTHO
(OopMyJIMPOBATh MBICITH, CTPYKTYPHPOBATh MH(POPMAITUIO, UCTIOIH30BAaTh OCHOBHEIC KaTETOPHH
aHanuM3a,  BBIICNATh  NPUYMHHO-CIICACTBEHHBIC  CBSI3M,  WIIOCTPUPOBATH  TOHSATHS
COOTBETCTBYIOIIUMHU TIPUMEPAMH, apTyMEHTHPOBATh CBOU BBIBOJIBI; OBJIAJICTh HAYYHBIM CTHIIEM
peun.

Dcce TOMKHO CONIEpKATh: YETKOE M3JI0KEHHE CYTH ITOCTABICHHOW MPOOIIEMBI, BKIIIOYATh
CaMOCTOSITEIIHO TPOBEACHHBIA aHaIM3 3TOW MPOOJEMBI C HCIOJIB30BAHUEM KOHICIIMNA U
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AQHAJIMTUYECKOIO0 HHCTPYMEHTApHUs, pacCMaTpUBAEMOI0 B paMKax JAWCLUUIUIMHBI, BBIBOJBI,
o0o0Imaroniye aBTOPCKYI0 MO3MLMIO 10 TOCTaBJIeHHOM mpobineme. B 3aBucumoctu oT
cnennuK JUCHUIUIMHBL  (OpPMBI 3cce MOTyT 3HauuTenbHO auddepennnpoBaThes. B
HEKOTOPBIX CIy4asgX 3TO MOXKET OBITh aHAIW3 HUMEIOIUXCA CTATUCTUYECKUX JaHHBIX 10
u3ydaemMol nmpoOieme, aHaJIW3 MaTepuajoB W3 CPEACTB MaccoBOM HMHQOpMalUU U
UCTOJIb30BAaHUEM M3Y4YaeMbIX Mojiesiel, NOoApOOHBIH pa30op MpeIoKEeHHOW 3agauu ¢
pa3BepHYTHIMH MHEHHUSIMH, NOJ0Op W JETAJbHbI aHaIW3 MNPUMEPOB, WILIOCTPUPYIOIINX
mpoobsieMy | T.1.

MeToan4yeckue peKOMEHAAIMH 110 MPAKTHYECKHUM 3aJaHUAM

[Ipu BbIMOMHEHUM 3a/laHUI MPAKTUYECKONW padOTHI CTYA€HTY HEOOXOIMMO BHUMATEIbHO
IIPOCMOTPETh KOHCIEKTHI JIEKIIMKA 10 COOTBETCTBYIOWIEH TeMe. [IpounTtars Marepuan mo teme,
oOCcyxmaeMoll Ha 3aHATHH, B YyuyeOHuKe. [IpouynWTaTh MOMONHUTENBHYIO JHTEPATypy IO
COOTBETCTBYIOIIEH TeMe. BBINOIHUTE MPEMIOKEHHBIE IPENOAABATEIIEM  3aJaHusd 110
npakTH4eckoil pabore. IlpoBepuTh TPABMIIBHOCTH BBHITIOJHEHUS TOJYYCHHBIX 3aJaHUN.
[ToaroToBUTHCS K YCTHBIM OTBETaM K BOIpPOCaM, MPEAJOKEHHbIM g oOcyxaeHus. Ilpu
HE0OXO0JUMOCTH 33aJ]aTh BOIIPOC MPENOAaBaTe0 Ha 3aHATHH.

MeTtoauyeckue peKOMEeHIAMH 110 OPraHU3alMHi CAMOCTOATEIbHO PadoThI
O0axasnaBpa

CamocrosTenbHas BHEayAUTOpHAs padoTa MO Kypcy BKIIOYAET M3y4deHHE Y4eOHOU U
Hay4YHOH JHTEepaTypbl, MOBTOPEHHE JEKIMOHHOTO MarepHaja, MOATOTOBKY K MPaKTHUECKUM
3aHATHAM, a TaKKC K TCKYIIEMY 1 U'TOTOBOMY KOHTPOJIIO.

[TpakTuyeckue 3aHATHA MpPEIyCMaTPUBAIOT COBEPLICHCTBOBAHHWE HABBIKOB PabOTHI C
MNEPBOUCTOUYHUKAMH U UCTOPHUKO-IIPABOBBIM MATCPUAIIOM, METOJ0JIOTHU N3YUYCHUS HpGI[MGTHOfI
cnienuuKu Kypca.

BOHpOCI)I, HE PpaCCMOTPCHHLIC Ha JICKOUAX W CEMHUHAPCKHUX 3aHATUAX, HJOJIKHBI OLITH
n3yuyeHbl OakasaBpaMH B XOJIe CaMOCTOATENbHOM paboTel. KOHTposib caMocTosITENbHON padoThI
0akanaBpoB HaJa y4yeOHOW MpPOrpaMMON Kypca OCYIIECTBISIETCS B XOJ€ CEMHHAPCKHUX 3aHATHI
METOJIOM YCTHOT'O OIpOca WJIM OTBETOB Ha KOHTPOJIbHBIE BOMPOCH! TeM. B xoze camocTosTensHOM
paboThI KaxIbli OakamaBp 00s3aH MPOYUTATH OCHOBHYIO M IO BO3MOYXHOCTH JIOTIOJTHUTEIHHYIO
aurepatypy 1o wuszydaemod Teme. OOydarommiics JOKEH TOTOBUTbCA K HPEICTOSLIEMY
MPaKTUYECKOMY 3aHSATHIO 1O BCEM, 00O3HAYEHHBIM B METOJMYECKOM IocoOmu Bompocam. He
MPOSICHEHHBIE (IMCKYCCHOHHBIE) B XOJI€ CAMOCTOSATENILHONW pabOThl BOIPOCH! CIEIyET BBIIHCATh
B KOHCIICKT HGKHI/Iﬁ U BIOCICACTBUU TMNPOACHUTL HMX Ha CCMHHAPCKUX 3aHATUAX HWIIN
MH/IMBUYAJIbHBIX KOHCYJbTALUAX C BEAYIIUM IpEnoJaBaTeseM.

Bomnpockl K KOHTPOJILHOI TOUYKe 1

1. COpITOBas cTparerust U cObITOBAs MOJIUTHKA TYPUCTCKOTO IPEIIPUSITUS

2. Kanan cObITa TypnpoayKTa: CyIIHOCTb, (DYHKIINH, KJIaCCU(PUKALINS

3. Mopenu opranu3aiy CObITOBOM CETH TyporepaTopa

4. JloroBop 0 peaiu3aluu TYPUCTCKOTO MPOAYKTA: MPaBOBbIE OCHOBBI U CYIIECTBEHHbIE
yCIIOBUS

5. O0mue ycnoBust GOpMHUPOBAHUS, IPOJBMXKEHUS U PeaTH3alMy TYPUCTCKOTO MPOAYKTa

6. Oco0eHHOCTH peanu3aluy TYPUCTCKOIO MPOAYKTa TypONepaTopomM

7. OcoOEeHHOCTH pealln3ali TyPUCTCKOTO MPOIYKTa TypareHToM

8. Ob6s3arenbHas uHpopMalus 00 OKa3blBa€MbIX YCIyrax MO pealu3ally TYpPUCTCKOTO
IPOAYKTa

9. Tlopsmok 3aKirOueHHs, WCIOJHEHWS, W3MEHEHHsS M TMPEKpaIIeHus J0roBopa o
peanu3anuy TYpUCTCKOTO MPOAYyKTa

10. Tlopsmok mpembsBICHUS NPETEH3MH M OTBETCTBEHHOCTh CTOPOH IO JIOTOBOPY O
peanu3aluy TYpUCTCKOTO MPOAYyKTa
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11. Typucrckuii Bayuep

12. I opMaIMOHHBIH TUCTOK

13. TlamaTka Typucra

14. Karanor typoneparopa

15. HapyxHoe 1 BHyTpeHHEe odopMiIeHHE Odrca TPOIax

16. MaTepuanbHO-TeXHHUYECKas: 0a3a TYpUCTCKOTO MPEAIPUATHS

17. BHemHuil BUJ nepcoHasna TypUCTCKOTO MPepUsITUS

18. MeHemkep Kak aKTUBHBIH CyOBEKT Ipolecca JIMYHOW NPOJAXU TYPHUCTCKOTO

IIPOJTyKTa

Bonpochbl K KOHTPOJILHOM TOYKe 2

. JInyHas mpopaaxa TypUCTCKOTO MPOJIYKTa Kak (popMa nmpsMOro MapKeTUHra

. [loaroroBuTeNbHBIN 3Tl

. TexHosorus ynpaBieHus: KOHTAaKTOM

. [Ipuemsl Bo31eiicTBHSI Ha OTpEOUTENS

. UccnenoBanue norpeGHOCTEN MOTpeOUTENS

. TEeXHUKH aKTMUBHOI'O CITyLIaHUS

. I[IpaBuna u pekoMeHJaluy MPOBEACHUS PE3ECHTALUN

. IleperoBopsI 0 LIEHE TypHPOIYKTA

. Obume mpasuia pabOThI ¢ BO3paXKEHUIMHU

10. ConpoTuBieHUs KaK HCTOUHUKU BO3PAKEHUN

11. Anroputm u crioco6s 00pabOTKU BO3pasKeHU

12. BnusiHue MeHemxepa Ha PUHITHE IOTPEOUTEIEM PELIeHUS O MOKYIIKe

13. [Nocnenponaxxnoe oOciIykUBaHue U (HOPMUPOBAHHE JIOSUIBHOCTH OTPEOUTENS
14. TlocnenponaxHoe OOCITyXHUBaHHE B 3aBUCUMOCTU OT CTENEHU YJIOBIETBOPEHHOCTH

O 00 1 NN B W —

norpedurens

1.

15. Pabota ¢ xanobaMu 1 npeTeH3usIMu
16. TenedonHass KOMMYHHUKAIUS: OOIIHE MOJIOKECHUS
17. Pexomennarum o BEJICHUIO TeneOHHBIX IIEPETOBOPOB

7. Y4eOnas iuTepaTypa u pecypcbl HHGOPMALMOHHO-TE1eKOMMYHUKALMOHHOM
cetd "UHTepHeT", BK/IIOYAA NepeyeHb Y4eOHO-METOAUYECKOro o0ecneyeHus 1JIs1
CaMoOCTOSITeIbHOI padoThl 00y4arOIIUXCS MO TUCHHUIINHE

7.1. OcHoBHas1 JUTEpaTYypAa.
BockonoBuy, H. A. MapKeTUHT TYpHCTCKHX YCIYT : YYeOHUK U MPAKTUKYyM I BY30B /

H. A. BockonoBuu. — 3-e u3m., mepepad. m gom. — Mocksa : UznatensctBo FOpaiiT,
2022. — 191 c.— (Beicuiee oOpaszoBanue). — ISBN 978-5-534-08265-4. — Tekcr
anekTpoHHbli  //  OOpazoBarenpHas  1uiatrgopma  FOpait  [caiit]. —  URL:

https://urait.ru/bcode/489545

Mopo3soBa, H. C. Pexiiama B couuanbHO-KYJIBTYPHOM CEpPBUCE M TypU3ME : YUEOHUK AJIs
By30B/ H. C. Mopo3oBa, M. A. Mopo3oB. — 6-¢ wu3a., mepepad. u gom. — Mocksa :
MznarensctBo HOpaiit, 2022. — 192 c. — (Bricmee obpaszoBanue). — ISBN 978-5-534-
10941-2. — Texkcr : anexTpoHHbIi // Obpa3oBarenbHas mwiatdopma FOpaitt [caiit]. — URL:
https://urait.ru/bcode/493153

Mypry3anuesa, Taupa Benumaromenosaa. MapKeTUHT yCIIyT TOCTEIPUMMCTBA U TypU3Ma :
y4eOHO-TIpakTHdecKoe nmocoodue aisa 6axanaspos / T. B. Mypry3anuesa, T. I1. Pozanosa, 3.
B. Tapacenko. - Mocksa : lamkoB u K, 2020. - 166 c. - Tekcr: anexkrponssiii. - URL:

https:/new.znanium.com/catalog/document?id=358128.

7.2. lonoJTHUTEILHAA JIUTEPaTypa.


https://new.znanium.com/catalog/document?id=358128
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1. BbyxtepeBa, O. C. Coumonorus pekjiiambl B COLIMAIILHO-KYJIBTYPHOM CEPBUCE M TYpPHU3ME:
VYuebnoe nocobue / O.C. byxrepeBa. - MockBa : UH®PA-M, 2011. - 128 c. (Bsicuiee
obpaszoBanue). ISBN 978-5-16-004409-5. - Tekcr : onekrponHsii. - URL:
https://new.znanium.com/catalog/product/202918

2. Koznoa B.A. Pexiiama B Typusme [DIeKTpOHHBIH pecypc]: y4eOHO-METOAMYECKOe
nocobue/ KosnoBa B.A.— DnexkTpoH.TekCTOBble JaHHble.— Open: MexpernoHaabHas
Axanemusi 6e3onmacHoctd M BbpkuBaHMs (MABUB), 2014.— 126 c.— Pexum nocryna:
http://www.iprbookshop.ru/33438.html

3. Komapora, JI. K. OcHOBBI BBICTABOYHOW MACATEIBHOCTH : Y4YeOHOe TmocolOue s
akagemuueckoro OakamaBpuara / JI. K. KomapoBa ; orBercTBeHHblii pemakrtop B. II.
HexopouikoB. — 2-e u3f., nepepad. u non. — Mocksa : U3narenscrBo Opaiit, 2019. —
194 c¢. — (YuuBepcutersl Poccum). — ISBN 978-5-534-06841-2. — Texkcr

anekrpornbi // OBC FOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/437472

4. Mopran, H., Ilpuuapn, A. Pexnama B TypusMe U OTabIxe: Yueb. mocodue Juis CTyJIeHTOB
BY30B, oOy4aromuxcs no crneuuaibHocTsM 350700 «Pexnama» n 230500 «Cou.-KyabTyp,
cepsuc u Typusm» / H. Mopran, A. Ilpuvapg / Ilep. ¢ anrn. nox pea. b.JI. Epémuna. — M. :
IOHUTU-IAHA, 2017.— 495 c: uin., tabn. — (Cepust «3apy0exxnbiii yueOHuk»). - ISBN
978-5-238-00647-0. - Teker : 3JIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/1028572

5. Haiimxen Mopran Peknama B TypusMe U oTabIXe [DIeKTpOHHBIN pecypce]: yueOHoe mocodue
JUIsL CTy/IEHTOB BY30B, oOywarommxcsi no crneuuanbHocTsM 350700 «Peknama» u 230500
«CouuanpHo-KyJIbTYpHBII cepBUC U Typusm»/ Haiimpken Mopran, Axner Ilpuyapa—
OnekTpoH. TekcToBbie naHHble.— MockBa: IOHUTU-IAHA, 2017.— 495 c¢.— Pexum
noctyna: http://www.iprbookshop.ru/71244 . html

6. CyneiimanoBa I'.B. Pexknama B Typusme [DneKTpoHHBIM pecypc]: yueOHO-METOInYecKoe
nocobue/ CyneiimanoBa [.B.— Onextpon.TekctoBele naHHble.— Ka3zanb: Ka3zaHckwuii
HallMOHAIBHBIM HCCIEAOBATENIbCKUN TeXHOJOTru4Yeckui ynuBepcutetr, 2013.— 151 c.—
Pexum nocryna: http://www.iprbookshop.ru/62656.html

7. UYepnsbimeBa T.JI. Peksama B colMaibHO-KYJBTYPHOM CEPBHCE U TypuU3Me [DIEKTPOHHBIN
pecypc]: yuebHoe mnocobue/ UYepnpimeBa T.J.— DIeKTpOH.TEKCTOBbIE JaHHBIE.—
HoBocubupck: HoBocuOupckuii rocyJapCTBEHHBIN TeXHUYeCKUi yHuBepcutet, 2017.— 92
c.— Pexxum nocrtymna: http://www.iprbookshop.ru/91413.html

Y4eOHo-MeToAHUECKOE 0O0ecTieueHHe CAaMOCTOATEIbLHOIH padoThI.

1. VHHOBaIlMOHHAsT MapKeTHHIOBasl JesTelbHOCTh B cepe yciyr: YuebHoe mocobue /

Kazakop C.II. - M.UI[ PUOPHUIl HNHODOPA-M, 2016. - 398 c. Pexum nocryma:

http://znanium.com/catalog/product/561271

2. WHTerpupoBaHHble MapKETUHIOBbIE KOMMYHUKAlMU. Teopuss M NpPaKTHKA PEKIaMBbl :

yueb.nmocodue / O.I'. Ky3pmuna, O.1O. ITocyxoBa. M. : PUOP : UH®PA-M, 2018. - 187 c. -

DOI: https://doi.org/10.12737/01756-2. Pexum

noctyma:http://znanium.com/catalog/product/953324

3. Pexitama B Typusme: YueoHoe mocodue / A.Il. JlypoBud. - 5-¢ u3a., nmepepad. u jgorm. - M.:

HUIL] UHOPA-M, 2014. -158 c.: 60x90 1/16. - ISBN 978-5-16-003708-0. Pexxum mocrtymna:

http://znanium.com/catalog/product/414298

4. Teopus u npakTuka pexiambl: YueOHoe nocooue / lumosa H.B., [Togonpuropa A.C.,

Axymna T.B. - M.:HUL] UHOPA-M, 2015. - 144 c.: 60x88 1/16 - ISBN 978-5-16-004794-2.

Pexxum noctyna: http://znanium.com/catalog/product/362871

7.3. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.
He npenycmorpeHo.

7.4. UuTepHET-peCypCHI.


https://www.biblio-online.ru/bcode/437472
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C3UY pacnonaraet AOCTyIIOM 4Yepe3 CalT Hay4dHOW OmOnmoTeku http:/nwapa.spb.ru/

CJICAYIOUM IMOAINKUCHBIM 3JICKTPOHHBIM peCypCaM:

Pycckoazviunsie pecypcol
DIIeKTPOHHBIC YUYEOHUKHU IJIEKTPOHHO - Oubanoreunoit cuctemsl (ObC) «AnOyKe»
DNeKTpOHHBIE YUEOHUKH 3JIEKTPOHHO — Onbauoreunoi cucreMsl (bC) «Jlaub»
DOnekrponHas 6ubaroreunas cuctema «[PRbooks» https://www.iprbookshop.ru/
DneKTpoHHAas OubIMoTeYHAs cucremMa «ZNANIUM.COM»
https://znanium.com/catalog/books/theme
OnexTpoHHas Oubnuoreunas cucrema «kOpait» https://urait.ru/
Hayuno-mpakTrueckue crtatbl 1O (uUHAHCAM M MEHEKMEHTy M3marenbckoro moma
«bubnuoreka ['pebeHHIKOBAY
CraTby U3 NEpUOJUUECKUX M3/IaHUI MO0 OOINECTBEHHBIM M I'yMaHHTapHbIM Haykam «Mct -
Brro»
DHIUKIIONEINH, CIOBapH, CIIPABOYHUKH «PyOpuKoH»
[TonHbIe TEKCTHI quccepTanuii U aBTopedepaToB DnekTpoHHas bubmmoreka [ucceprarmii
PI'b
HNudopmarnimonHo-npaBoBbie 0a3bl - KoHcynbTaHT mitoc, ['apaHr.

AHnenoazviuHvle pecypcol
EBSCO Publishing — mocTyn k MyabTHANCIUIUIMHAPHBIM TOJTHOTEKCTOBBIM 0a3aM JTaHHBIX
Pa3IMYHBIX MUPOBBIX U3JATENLCTB MO OW3HECY, SKOHOMHUKE, (pUHAHCAM, OyXralTepcKOMY
y4eTy, TYMaHUTapHbIM U €CTECTBEHHBIM O0JIaCTSIM 3HaHUI, pedeparaM U MOJHBIM TEKCTaM
nyOIMKanuil U3 HayYHBIX U HAYYHO-TIOMYJIIPHBIX KYPHAJIOB.
Emerald — xpynHeliniee MUpOBOE H31aTENLCTBO, CIIEIUATU3UPYIONIEECsS Ha AIIEKTPOHHBIX
JKypHanmax v 0a3ax JaHHBIX [0 SKOHOMHKE M MEHEIKMEHTYy. MMeeT craTyc OCHOBHOTO
UCTOYHUKA TpOo(eCcCHOHATBHOW WH(GOpMANWU I TperoAaBaTelied, HWccieaoBaTeied u
CHEIHMAIMCTOB B 00JIACTH MEHEKMEHTA.

B03MOXXHO WCHOJB30BaHWE, KpPOME BBIMICNIEPEUYHCICHHBIX pPECypCcOB, M JPYTHX

3JIEKTPOHHBIX pecypcoB ceTh VHTepHeT.

1.

7.5. UHbIE HCTOYHUKH.
http://tourlib.net/books_tourism/ - Typuctckas 6ubnroreka. Bee o Typusme

2. http://www.rata.ru/ - Poccuiickuii coro3 TypuUHIyCTpUN
3. www.russiatourism.ru - @A no typusmy PO
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8. MaTtepuanbHoO-TeXHU4YecKas 0a3a, nH(GpOPManMOHHbIE TEXHOJOIMH, IPOTPAMMHOe
olecreyeHne U HH(POPMAIIMOHHBbIE CIIPABOYHbIE CHCTEMBbI
XapaKkTepuCTUKH ayIUTOPHii (IIOMeLeHUil, MeCT) Il IPOBeeHUusl 3aHATHI
Jnist mpoBeeHus 3aHATHH HEOOXOIMMBI CTaHIAPTHO 000PY/IOBaHHBIE YYeOHbIE KAOWHETHI
U KOMIIBIOTEPHBIE KJIACChl, COOTBETCTBYIOIIME CAHUTAPHBIM M CTPOUTEIBHBIM HOpPMaM M
IIpaBUJIaM.

No i/t HaunmeHnoBanune
1. Crieruanu3upoBaHHBIC 3aJTbI JUISI TPOBEICHUS JICKIIHIA:
CrnenmanusupoBaHHasi MeOelb U OPrCpeACcTBa: ayIMTOPUHI
3. Texaudeckue cpencrsa oOydeHus: [lepcoHanbHBIE KOMITBIOTEPHI; KOMITBIOTEPHBIC
MIPOEKTOPHI; 3BYKOBBIE JTUHAMUKH; IPOTPpaMMHbBIE CPECTBA, 00eCTIeUrBatOIINe
npocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV,

Ha cemuHapckux 3aHATHSAX UCHONB3YETCS CIEAYIOIee MPOTpaMMHOE00eCTIeueHuE:

- IPOrpaMMBbI, 0OecTeyuBaroye 10CTyn B ceTh MHTepHeT (Hanpumep, «Googlechrome»);
- TpoTrpaMMbl,  JEMOHCTpAallMd  BHJEO  MarepuaioB  (HampuMmep, MPOUTPHIBATEIh
«WindowsMediaPlayer»);
- TporpaMMbl Ui JIEMOHCTpAallMl W CO3/aHUsl  Tpe3eHTauuil  (Hampumep,
«MicrosoftPowerPoint»);
- makeThl npuKiIagHbIx mporpamm SPSS/PC+, STATISTIKA,
- nmporpammHubie komruiekcbl Word, TECTYHUBEPCAJI,
- IpaBoBbI€ 0a3bl JaHHbIX «KoHcynbTaHT+», «["apant», «Kogekc», «Tanony.

B ydueOHOM mporiecce momyckaercs npuMeHeHHe onjiaiH-matrgopm Teams, Zoom, Skype
for Business, a Tak:ke CUCTEMBI TUCTAaHITMOHHOTO 00yueHus: LMS Moodle.




	Дисциплина может реализовываться с применением дистанционных образовательных технологий (далее – ДОТ).
	Доступ к системе дистанционных образовательных технологий осуществляется каждым обучающимся самостоятельно с любого устройства на портале: https://sziu-de.ranepa.ru/. Пароль и логин к личному кабинету / профилю предоставляется студенту в деканате.
	Все формы текущего контроля, проводимые в системе дистанционного обучения, оцениваются в системе дистанционного обучения. Доступ к видео и материалам лекций предоставляется в течение всего семестра. Доступ к каждому виду работ и количество попыток на выполнение задания предоставляется на ограниченное время согласно регламенту дисциплины, опубликованному в СДО. Преподаватель оценивает выполненные обучающимся работы не позднее 10 рабочих дней после окончания срока выполнения.

