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1. IlepedyeHb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 AUCHHUILINHE, COOTHECEHHBIX C
NJIAHUPYEMBIMH Pe3y/1bTATAMH OCBOCHHUS IPOrPaMMBbI

1.1. Iucuumumna b1.0.03 «HOCTpaHHBIN A3BIK IETOBOTO M MPOGECCHOHATHHOTO OOIICHUS»

o0ecreynBacT OBJIAZICHUC CICAYIOIIMMU KOMIICTCHIUAMM:

Kox

Kon HaumeHnoBaHue KOMIIOHEHTA HaumenoBaHue
KOMIIEeTeHIIUH KOMIIETeHIIUH KOMIIOHEHTAa KOMIIeTeHIH U
KOMIIETEeHIIUH
Cnoco0eH oCyIIecTBIsATh
aKaJieMH4ecKoe U
npogeccCHOHaAIbHOE
B3aMMOJICHCTBUE, B TOM
CrocobOeH IpUMEeHSATh VE-4.1 YHUCJIe HA UHOCTPAHHOM
COBpEMEHHBIE SI3BIKE U UCTIOJIb30BATh
KOMMYHHKATHBHBIE COBpPEMEHHBIC
TEXHOJIOTUH, B TOM UH(}OPMAIIMOHHO-
V-4 YHCIIC Ha KOMMYHHKATHBHBIE CPEACTBA
MHOCTpPaHHOM(BIX) JUISI KOMMYHUKAIUH.
si3bIKe(ax), AJis CnocoOeH apryMeHTHPOBaHO
aKaJeMHYeCKOro U U KOHCTPYKTUBHO OTCTanBaTh
npodeccruoHaIbHOTO CBOM IO3ULIUU U UJIEU B
B3aNMOJCHCTBUS VK-4.2 aKaJeMHYeCKUX U
o npodeccHOHATbHBIX
TUCKYCCUSX Ha
rOCY/IapCTBEHHOM si3bIKe PD
U MTHOCTPAHHOM SI3bIKE.
CnocoOeH TpoBOAUTH aHAIINU3
pa3zHoo0pa3us KyIbTyp, UX
YK-5.1 0coOeHHOCTEH B MpoIriecce
MEXKYJIETYPHOTO
B3aUMOJICHCTBUS
Cnoco0eH 1eMOHCTPUPOBATh
YBaXUTEIHHOE OTHOIIICHHUE K
aHag;;;gf;;B u HUCTOPUYECKOMY HACIICANIO U
COIHOKYJTBTYPHBIM
YAUTLIBATE TPaAULIUAM PA3TMUHBIX
YK-5 pa3zHooOpas3ue KylIbTyp S ——
MG:(IZI}I;I(:::;;(I:{GOFO NPOSIBISITH CIOCOOHOCTH
B3AMMONEHCTRHA YK-5.2 HEJIVMCKPUMUHALMOHHO U

KOHCTPYKTHBHO
B3aMMOJEHCTBOBATH C
YYETOM COIHOKYIIBTYPHBIX
0COOEHHOCTEH II0AeH B
1ensix 3GpGHeKTUBHOTO
IOCTHIKEHHS MOCTABIEHHBIX
meaek




1.2. B pe3ynbpTare 0CBOCHUS AUCUHUIUIMHBI y CTYACHTOB JIOJKHBI OBITH CPOPMHUPOBAHBI:

Kon »rana
0CBOCHHUS
KOMIIETEeHIINH

Pesyabrarbl 00yyeHus

YK-4.1
YK-4.2

HA YPOBHE 3HAHMIi: 001IHe TpeOOBaHUS, NPEABIBISEMbBIC K MIPOIECCY JIETOBOTO
1 mpodeccHoHABHOTO OO0IIeHUs; (GOPMBI W THITBI AETOBOW KOMMYHHUKAITHL,
HOPMBI PEUEBOTO M HEBEPOAITBLHOTO MOBEJCHUS B YCIOBUSIX MPOQPECCHOHATBHOM
MEXKYJIBTYPHOH KOMMYHUKAIIMW; CTparerud WH(OPMAIMOHHOTO  ITOMCKA;
TEPMUHOJIOTHIO JISJIOBOT0 HHOCTPAHHOTO SI3bIKA.

HA YPOBHE YMEHHUIi: CTPOUTH MMCHMEHHBIE U YCTHBIEC BHICKA3bIBAHUS HA HAYIHO-
npodeccHoHabHBIE TEMBI Ha POJHOM S3BIKE; IIOJB30BATHCSA pecypcaMu
WHTEpHETa C IICJIbI0 TIOMCKAa WH(OPMALUU JIEJOBOTO U MPO(eCCHOHATLHOTO
Xapakrepa; CO3/1aBaTh u penaKkTHpOBaTh WHOSI3BIYHBIE TEKCTHI
mpohecCHOHATFHOTO Ha3HA4YeHWs ([eIoBasi TepenucKka, OTYEThl, WHCTPYKITUH,
MPE3CHTAIIUN); BBICTYIIATh C MpE3CHTAIMEH MIaHOB, MPOILECCOB U PE3YNIBTATOB
MIPOU3BOJCTBEHHOM EATEILHOCTH, MPOIYKIIUK, HHHOBAIIMOHHOTO IIPOEKTA.

HAa YPOBHE HABBIKOB:  DasrOBOPHOM pedyn Ha MHOCTPAHHOM S3BIKE C
COONIONEHNEM HOPM IPOM3HOIIEHUS, TIPaMMaTHKd M PEYEBOrO 3TUKETA
MOBCEIHEBHOTO U JIEJIOBOTO OOIICHUS HA HHOCTPAHHOM SI3BIKE; BCEX BUIOB UTECHHS
Ha WHOCTPAHHOM S3bIKe; BOCIPHUATHS HHOCTPAHHOM pedyM Ha CIyX C IEJbIo
BBISIBJICHHSI OCHOBHOM MH(OpMAINK; NHCbMa HA HHOCTPAHHOM SI3BIKE.

YK-5.1
VK-5.2

HA YPOBHe 3HAHUWIi: MpaBWia JEIOBOM U KOPHNOPATUBHON 3THUKHU B YCIOBUSX
po(heCCHOHATTLHON MEXKYJIBTYPHOH KOMMYHHUKAIIMW; HOPMBI JISIIOBOTO 3THKETA,
npaBuina oQopMIIeHHS AETOBOW  JAOKYMEHTAllUHM;, CHOCOOBI  BBIPayKCHHS
IPOCTPAaHCTBEHHO-BPEMEHHBIX, JIOTMYECKUX, MOIAJIBHBIX, KOJUYECTBEHHBIX H
KauyeCTBEHHBIX OTHOIIEHUH Ha MHOCTPAHHOM S3bIKE.

HA YPOBHE YMEHHi: BapbHUpPOBATh CTPATCIMIO U TAKTHKY JICJIOBOrO OOIICHUS C
y‘ICTOM COIIMaJIbHBIX, OTHUYCCKHUX, KOH(I)CCCI/IOHEIJII)HLIX nu KyJ'II)TypHI)IX
0COOEHHOCTEN cOOECETHNKA.

HA YpOBHE HABBIKOB: HAaBBIKAMHU ITyOJHYHON PEYH M HaBBIKAMH JICJIOBOTO H
po(heCCHOHATILHOTO OOIIeHUS
Ha NHOCTPAHHOM A3BIKE C IPCACTABUTCIAMU PA3JIMYHBIX KYJIBTYP.

2. O0beM M MecTO IMCHHUILTUHBI B cTpyKType OIl BO

O0beM TUCHUAIIINHBI

O6H_[a}l TPYAOCMKOCTb JUCHUIINIMHBI COCTABJIACT § 3a4CTHBIX CIWHHUIIbI 216 axKkaacM.dyaca /

162 actp. yaca.

Bux pa6orsl TpyroemkocTh
(B akagem.4yacax)
Ounas/3aounasi
OO0masi Tpy10€eMKOCTh 216/216
KonTakTHas pa6oTa ¢ npenoaaBarejieM 88/22
Jlexiuu -/8
[TpakTHyeckue 3aHsATHS 88/12
JlaGopaTopHblie 3aHITHS -
Koncympramum 2/2
KonTpois -/13
CaMmocrosiTe1bHasi padoTa 90/181




Kontposb 36 sK3amMeH

®DOopMBI TEKYIIETO KOHTPOJIS BOIIPOCHI [Tl CAMOIIPOBEPKH, dcCe (IOKIIAT
uau pedepar), IpaKTUIECKUE 3aTaHHMS.

®opMa IPOMEKYTOUYHOM aTTecTalluu 3auer, JK3aMeH

MecTto nucnumimnabl B crpykrype OII BO

Jucuummna 51.0.03 «HOCTpaHHBIH SI3BIK IETOBOTO U MPO(ECCHOHATEHOTO O0IICHUS»
otHocutcs K 6a30B0i yactu OIl BO no nanpasnennto 43.04.03 «"OCTHHUYHOE JIETION.

W3ydyeHne AMCHMILIUHBI OCHOBBIBACTCS HAa 3HAHMSX, IMOTYYCHHBIX IIPH OCBOCHHH
MPEIIIECTBYIONIUX MPOTPAMM BEICIIIET0 00pa30BaHUSI.

Nzyuenne aucrumuimabl b1.0.03 «MHOCTpaHHBIN S3BIK 1E€I0BOTO M IPOPECCHOHATBHOTO
oOmIeHus» HEOOXOIUMO JUISl MPOBEICHUS HAyYHO-HCCICIOBATEIILCKONW PabOThl M HAMMCAHUS
MarucTEepPCKOM TUCCEPTAIUH.

JluctumimHa ~ MOXKET — peaju30BBIBATBCS € NPUMEHEHHEM  JUCTAHIIMOHHBIX
obpazoBarenbHbIX TexHoorui (nanee — JIOT).

Jloctynm K cucTeMe IUCTAHIIMOHHBIX OOpAa30BaTEIbHBIX TEXHOJIOTHH OCYIIECTBISICTCS
KaXIbIM O0Oy4aroluIMMcsl CaMOCTOSITENIbHO C JI000ro ycrpoiictBa Ha moptane: https:/sziu-
de.ranepa.ru/. [Taponp 1 JOTWH K TUYHOMY KaOWHETY / POQHITIO MPEAOCTABISAETCS CTYICHTY B
JIeKaHaTe.

Bce ¢opmbl Tekyiiero KOHTposi, MPOBOJMMBIE B CHUCTEME TUCTAHIIMOHHOTO OOYyYeHWs,
OIICHUBAIOTCSI B CUCTEME JAUCTAHIIMOHHOTO OOydeHus. JocTynm kK BUAEO W MaTepuaiaM JICKIUI
MPEIOCTABIACTCA B TE€UEHUE BCero cemectpa. J(oCTynm K KaKIOMy BUAY paOOT U KOJIHYECTBO
MOTBITOK HA BBITIOJHEHUE 3aJaHUS TPEIOCTABISICTCS HAa OTPAaHHMYCHHOE BpPEMs COTIIACHO
periaMeHTy JUCHUILIMHBL, onmyonukoBanHoMy B CZIO. [IpenonaBarens o1ieHMBAET BBITOTHEHHBIC
oOygarorumMcst paboTel He Tio3Hee 10 pabodnx JHEH MOCIe OKOHYAHMS CPOKA BBITIOTHEHUSI.

B cootBercTBUM ¢ yueOHbIM Tu1aHoM guctuminHa b1.0.03 «HoCTpaHHBIH SI3bIK JEI0BOTO
U ipohecCHOHaTBHOrO 00IIeHus» u3ydaeTcs B 1 u Bo 2 cemecTpax, Ha 1 kypce Ha ouHO# opme
o0OyueHusl.

dopma MPOMEKYTOUHON aTrTecTaluu Mo oyHoil (opme oOyuenus: 3auét — 1 cemecTtp,
9K3aMEeH — 2 ceMecTp.

3. Conep:xanue u CTPYKTYpa IMCHUNIHHBI
3.1. CTpyKTypa IMCUMILTHHBI
Ounas popma odyuenusn

Ne n/m HaumeHoBaHue TeM O0beM IUCIHUILTHHDI, 9aC. ®opma
(pasneunos), Bcero KontakTHas padora CP TeKyumero
Oy4Jaromuxcsi ¢ HOHTpOILi
0oy m ycneBaeMocTu*,
npernoaaBarejiemM TPOMEKYTOUHOM
10 BUAAM YUeOHBIX 3aHATHI aTTecTaunm
JUAOT | JP/OT | N3/ 0T | KCP
1 cemecmp 1 kypca

Tema 1 | Kymbrypa u pabora B
MEKIyHAPOJIHBIX 27 11 16 BC, 3 (4,P)
KOMITaHHUSIX

Tema 2 | Bpanasl n
MHHOBAIlMOHHbIE 27 11 16 BC, D (4,P)
TEXHOJIOTUH
VYnpasnenue
YeJI0BEUECKUMHU

Tema 3 27 11 16 BC, 3 (4,P)
pecypcamu B
YCIIOBUSIX TTEPEMEH

Tema 4 | - PaBICHUC 27 11 16 | BC,D (JLP)
OpraHu3anuen




IIpome:KyTOUHASI aTTECTALMS 3auer
Bcero 108 44 64
2 cemecmp, 1 kypca
Tema 5 | J.OrHCTHKA H 17 1 6 | BC,D(LP)
KOHTPOJIb Ka4ecTBa
Tema 6 | VIAPKCTHH H 17 1 6 | BC,D(LP)
pekiama
Tewa 7 | CHHAHCHH 18 1 7 | BC,D(LP)
OyXTaiTepcKuil yuer
Crpareruu
Tema § | 1 PABICHIA 1 18 11 7 | BC,D(IP)
MPUHATHE dTUUCCKUX
penieHuit
IIpomexxyTouHasi aTTecTanus JK3aMeH
BCET'O 108 - 44 2 26 36
* BC — eonpocwi 015 camonpogepku, 3 (I,P) — scce (unu doxknad, unu pegpepam.
3aounas popma oOyueHuUst
Ne m/m HaumeHoBaHue TeM O0beM TUCIHUILIHHDI, Yac. ®opma
(pasnesios), Bcero Konrakrnas pabora CP TeKymero
00ydJarommuxcsi ¢ KOHTPOM
ycreBaeMoCTH
npenojaBarejieM *,
o BUAaM y‘leﬁl-lblx 3aHATHI NPOMEKYTOYHO
J/40T JIP/ 10T 3/ 10T KCP i aTTecTannu
1 kypc, 1 cemecmp
Tema 1 | Kynberypa u pabora B
MeXTyHapOTHBIX 25 2 23 BC, 3 (1,P)
KOMTIaHHUSIX
Tema 2 | Bpauasl u
MHHOBAIIMOHHBIE 27 2 2 23 BC, 3 (1,P)
TEXHOJIOTHU
VYnpasneHue
Tema3 | o obCICCRNH 26 2 24 | BC,D (JLP)
pecypcamu B
YCIIOBHSIX MEPEMEH
Tema 4 | - PaBICHHC 26 2 24 | BC,D (ILP)
opraHuszanuei
IIpoMe:xyTOUHas1 aTTeCTALMS 108 4 6 94 3auer /4
1 kypc, 2 cemecmp
Tesa 5 | JOrHCTHKA H 23 2 21 | BC,2(JLP)
KOHTPOJIb Ka4ecTBa
Tema 6 | VIAPKCTHHI H 26 2 2 22 | BC,D(LP)
pekiama
Tema7 | PYHAHCHH 24 2 22 | BGC,D (P
OyXTajTepcKuil ydyer
Crparerun
Tema § | YPABICHUA U 24 ) 2 BC, 3 (/1,P),
MIPUHSATHE 3TUIECKUX 113
pelIeHut
IIpome:kyTOUHAs aTTECTALUSA KoncyabTranus — 2 IK3aMeH
BCEI'O 108 4 | 6 | 2 | 87 9

*KCP 6 obvem oucyuniunbl He 6X00um
** BC — gonpocwi 011 camonposepxu, D ([, P) — acce (unu doxnao, unu peghpepam), 113 —
npaKkmuyeckue 3a0aHus.




3.2. Conep:xanue JUCHUNIMHBI

Tema 1. KynbTypa n padoTa B Me:KIYHAPOAHBIX KOMIIAHUAX

N3mepenus kynsrypel mo Xoderene. [lepee3n 3arpanuily U BO3BpalIeHUE Ha POIUHY.
Hauano nenoBsix otHomeHuil. Pabora 3a pybexom. OCHOBHBIE KpUTEPHH BHIOOpA aBUAKOMITAHUU
u orenst. Hoseiimme pa3paboTku B cepe AeTOBOro TypHu3Ma.

Tema 2. Bp3Hbl 1 HHHOBAIIHOHHBIE TEXHOJIOTUH

WNunoBanuonnsie TexHonoruu. [IponBuxkeHre TOBapoB U ycayr. YIpabiieHUue OpeHIOM.
Yenemnbie Openapl. Co3paHue HKCKIIO3MBHBIX OpeHaoB. Co3maHue NpoAyKTa IMOCPEICTBOM
oHJaiiH coobiectBa. Tenedonusie neperopopsl. OpraHu3anus AeJI0BbIX BCTPEY.

Tema 3. YnpaBJ/ieHHe 4YeJI0Be4eCKNMH PeCypcamMu B YCJIOBHSIX NepeMeH

CoBpemeHHbIE TeHIEHIIMU B Ou3Hece: nByxdakropHas Teopus MoTuBarmu [epudepra u HR-
riaHupoBanue, Ayrcopcunr. Haitm nepconana u pabora ¢ nepconaioM. Co3nanrue mo3uTUBHON
TpyaoBO# armocdepsl. AHamu3 oryera pabOTBI COTpyIHWKA. BeneHue MemoBBIX BCTPEY.

CobecenoBanue o mpueMe Ha padoTy.

Tema 4. YupasJieHue opranusanmeit

Tunsl opranuzanuu OusHeca. Buabl opraHM3allMOHHBIX CTPYKTYyp. Peopranuzauus
KOMITaHUY JJIS YITy4IIEHUS IPOM3BOAUTENBHOCTU. MHCTpyKTaK JKM3HEHHBIN IMKII OPTaHU3aLHH.
PasBurtne xomnanuu. Paznmansie popmel 3aHsTOCTH. DOpMBI COOCTBEHHOCTH KOMITaHUi. J{enoBoe
oOI1eHue: Hadyaa0 COBEIaHusl.

Tema 5. JlorucTHKA ¥ KOHTPOJIb Ka4ecTBa

praBJ'IeHI/Ie OeIIsIMHU IIOCTAaBOK M JIOTHCTHKA. Pons IOKyHarejisd B yHOpaBJICHUN LCISIMU
noctaBok. HaBwiku BemeHusi meperoBopoB. Teopus Kaiinzen. Kaiigzen Ha mpaktuke (Gpupmsl.
TakTrKa BeIeHHS 3aCENaHUN U y4acTUE B JIEJIOBBIX BCTpEYax.

Tema 6. MapKeTHHT U peKJama

4P mapkeTHMHIOBa KoMIUIeKca. MapKeTHHIroBasi CTparerusi B MpoMbllieHHOCTH.. CucreMa
yIpaBiIeHUs] B3aMMOOTHOIIEHUSIMU C KJIMEHTaMH KaK 4YacTh OOIIEro YIpaBlICHUS OU3HECOM.
[leHHOCTHBIN MOAXON K BeAeHMIO Ou3Heca. CpeicTBa paclpOCTpaHEHHUS peKiIamMbl U METOJbI
pexnambl. [IpoaBmxkenue ToBapa. PazpaboTka pexiiaMHOI KOMITAHUU. DIEKTPOHHAS KOMMEPIIHAL.
[TocTpoenue nenoBbIX oTHOMIEHUNA. Opranu3anus u co3nanue 3pGHEeKTUBHBIX MTPE3CHTAIUH.

Tema 7. ®uHAHCHI U OyXTraJTepcKHii yyer

Bunsl  ¢unancoBoit nokymenTtanuu. I[IpoGnembl JBUKEHUS JIEHEKHBIX CPEICTB.
[Ipesenramnus daxroB u mudp. MuBectuporanue. [louck naBectuinii. ®UHaHCOBBIE HHCTUTYTHI.
bankoBckue ycnyru. lleHnple Oymaru. AHanaM3 CTaTUCTHKH. BexiuBble NpPochbObI, OTKa3 B
npockoe.

Tema 8. CTpaTerum ynpapjeHusl U NPUHATHE ITHYECKUX PelIeHn i

Crparernueckoe 1utanupoBanue. IIpunsrtue pemenuit. SWOT-anamu3. Cobmronenue
TpeOoBaHUIl MOpasid U 3TUKH. Poiib conimanbHOM 0TBEeTCTBEHHOCTH B Ou3Hece. [IpaBoHapyieHus
B OusHece. [lenoBble kauecTBa JMJepa B yNpaBiIeHUU Ou3HecoM. PaciimpeHue MmoJHOMOYMMA.
CoBpeMeHHbIE CTHUIIM PyKOBOJICTBA. [Tk MucuIuinH oOydaromieiicss opraHu3aluuu. YpaBieHue
oOydyeHneM. AKTUBHOE yyacTHe B IIEPErOBOpax.



4. MarepuaJibl TEKylIero KOHTPOJISA YCIIEBAEMOCTH 00y4aI0IIUXCH
4.1. B xone peasmm3anuu aucuunuHbl b1.0.03 «MHocTpaHHBIH SI3bIK B IEPEeroBOPHOM
NMPAKTUKE» MCHOJAB3YIOTCH CJeAylolie MeTOAbl TeKYIIero KOHTPOJS YCIeBaeMOCTH
0o0yYarommxcs:

Tema (pa3uen) ®opMbI (METObI) TEKYLIET0 KOHTPOJISI YCIIeBAEMOCTH
Ounas

Tema 1. Kynmbrypa u pabota B

Bompocs! 11 caMompoBepkH, 3cce (Iokitan uin pedepar
MEKTYHAPOIHBIX KOMITAHMSIX p a POBEPKH, (a A pedepar)

Tema 2. bpauasl u Bormpocs! 11t camornpoBepku, dcce (Toka win pedepar)
WHHOBAIIMOHHBIE TEXHOJIOTHH
Tema 3. Ynpasnenue Bonpocs! u1s camonpoBepku, 3cce (I0KIax win pedepar)

YeJI0BEYECKUMH pECypcaMu B
YCIIOBUSX MEPEMEH

Tema 4. YnpapneHue Bonpocsr s caMonpoBepKH, 3cce (TOKIan win pedepar)
OpraHu3almen
Tema 5. Jloructuka u KOHTpoJib | Bompock! s camonpoBepky, 3cce (Iokaaa uin pedepar)
KaJyecTBa
Tema 6. MapkeTuHT 1 peKiama Bonpocsl [u1s caMonpoBepKH, 3cce (T0KIal win pedepar)
Tema 7. duHaHCH U Bonpocsr ju1s caMonpoBepKH, 3cce (TOKIan Win pedepar)

OyXTaJITepCKUH y4eT

Tema 8. Ctparerun ymnpapieHus 1 | Bompocs! At camonpoBepkH, cce (Hokiia wiu pedepar)
MPUHITHE YTHUECKUX pPelIeHUN

B cayuae peanuzayuu oucyunaunot 8 JJOT ¢hopmam 3adanuii adanmuposan 015 niamegopmi
Moodle.

4.2. TunoBbie MaTePHAJIbI TEKYIIEr0 KOHTPOJISI yCIIeBAeMOCTH 00yYar0IUXCS
TumnoBble oLleHOYHbIE MATEPHAJIBI I10 TEMaM
Tema 1. KyabTypa u padora B MeKIyHAPOAHBIX KOMIIAHUSAX
Bonpocs! 1151 caMONIpoOBepPKH:
1. How important do you think it is to understand your own culture before trying to understand
someone else’s?
2. What tips could you give to people who come to your country to do business for the first time?
3. Can you foresee any conflicts between corporate and individual cultures?
4. What is more important for employees who work for a multinational culture?
5. What is the biggest challenge for a repatriated employee?
6. How can companies help their employees when they return home?
3agaHus 1719 CaMOCTOATEJIbHOI PadoThI:
1.PaboTa ¢ TeopeTHYeCKHM MaTepraIoM U CIOBAPHBIM 3aIIacoOM IO TEME.
2.Pemienue keiic-3aqaHusl.
3.BoinonHeHue ynpaxxHeHui B pabodei TeTpaau K OCHOBHOMY YYEOHHUKY
Temaruka J10KJI210B, IPOEKTOB, 3CCe:
1. KynbTypHble pa3nuyus U UX BIUsSHUE Ha OU3HEC.
2. OcoOEHHOCTH MEKKYIBTYPHOH KOMMYHHKAIIUN
3. Ilepeesn 3arpanuily ¥ BO3BpAIllCHUE HA POJIUHY.

Tema 2. Bp3HabI 1 HTHHOBALIMOHHBbIE TEXHOJIOTHH.
3anaHus AJ151 cCaMOCTOATEIbHOM padoThI:
1.Pabota ¢ TeopeTueckuM MaTepuaIoM U CIOBAPHBIM 3a1acoM I10 TEME.




10

2.Penienue keic-3aqaHusl.

3.BeimonHeHue ynpaxxHeHU B pabodeit TeTpau.

4.Bremonnaenue 3ananuii Ha DVD aucke mo teme Business environment

5.Hanucanwue scce: Make first contact via email

BonpochI /151 caMONIPOBEPKU:

1. Have you ever helped a company with its market research?

2. When might it not be appropriate to ask members of the public for their ideas?

3. Would this approach be popular in your culture?

4. What are the advantages and disadvantages of creating a product through an online community?
5. What problems might a company have if the rely too much on this form of product development?
6. How did people in business communicate with colleagues and with their business partners 20
years ago? What' s the situation today?

TemaTuKa 10KJIa10B, IPOEKTOB, 3CCe

1. lHHOBaIIMOHHBIE TEXHOJIOTHH B OM3HECE.

2. Co3nmanue mpoayKTa 4yepe3 OHIaiH-COO0IIEeCTBO.

3. IlpennoxeHue UCIOIB30BaHUSI HOBOW TEXHOJIOTUU JIJIsl OU3Heca.

Tema 3. YnpapieHue 4e10Be4eCKHMH pecypcaMH B YCJIOBHSX NlepeMeH

3agaHus 1719 caMOCTOATEIbHOI padoThI:

1.PaboTa ¢ TeOpeTHYECKMM MaTepraIoM U CIOBAPHBIM 3al1acOM I10 TEME.

2.IloaroToBKa K JUCKYCCHUH.

3.BeinonHenue yrnpaxxHeHU B paboueit TeTpaiu.

4.Bemonaenue 3ananuii Ha DVD aucke mo reme Managing People.

5.Hanucanwue scce: A covering letter for a job application.

Bomnpoce! a1 caMonpoBepKu:

1. What is more important for you high salary or career opportunities in the future?

2. What examples of the glass-ceiling can you think of?

3. What are the most common fringe benefits in your country or organization you work for?

4. What do you think makes a good work-life balance?

5. Would you prefer to work in an open plan office or do you think that managers should have their
own personal office?

6. What is more important for Russian culture: hygiene factors or motivational factors?

7. How is staff development related to the performance evaluation of employees?

8. Discuss the benefits of effective staff development programs.

9.What are some strategies that can be used to motivate employees to participate in staff
development programs?

10. How might the principles of adult learning influence the creation of staft development
programs?

Temaruka J0KJIa10B, IPOEKTOB, ICCe

1. Pone MOTHMBanuM B yCIEIIHON KOMITAHHH.

2. ITocTpoenue nMo3uTUBHOM arMochepsl B KOJIEKTHBE.

3. Bamie uaeanbHoe MecTo paboThI.

4. Ponb 1 GyHKIMU OTJIENIa KaIpOB.

5. IIpoexT nmporpammsel TPEHHHTA.

Tema 4. YnpasjieHue opranusaunmei

3anaHus AJ151 cCaMOCTOATEIbHOM PadoThI:

1.Pabota ¢ TeopeTueckrM MaTepuaIoM U CIOBAPHBIM 3aI1acoM I10 TEME.
2.IloaroroBka K poJIeBOI UIpE.

3. BeinosnHenue ynpaxxHeHHi B pabouelt TeTpau.

4.Bemonnenue 3aganuii Ha DVD aucke mo reme Managing Cultures.
5.Hammcanwue scce: External business email in an appropriate style.
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Bonpocs! 1151 caMOnIpoBepKH:

1. Why do you think many employees are often worried about company restructuring?

2. What structures does the matrix structure combine?

3. What type of companies tent to use functional structure?

4. What are the advantages/ disadvantages for a large company of using the divisional structure?
5. What problems can arise from reporting to two different departments in an organisation?

6. What type of organisational structure would not appeal to someone who wants to experience
different types of work?

7. What are the stages of an organisational growth according to Greiner?

8. What phase can lead to there being too much bureaucracy?

9. When does the management focuses on developing a new product and market?

10. Why do you think lower-level managers feel dissatisfied in the delegation period?
TemaTuka 10KJIa10B, POEKTOB, ICCE

1. Buapl cTpykTyp opranu3anuu (0Ha Ha BEIOOD)

2. AHanu3 CTPYKTYpbl OpraHu3ali Ha IPUMEpPE KOMIIaHHUH.

3. [IpennoxxeHue 1Mo peopraHu3aliy CTPYKTYPbl KOMITAHHH.

4. Ilpumenenue teopuu I'peliHepa K ynpaBiIeHUIO OPTaHU3ALUSIMH.

Tema S. JIorncTuKa U KOHTPOJIb Ka4ecTBa.

3amaHus 1J151 CAaMOCTOSITEIbHOM padoThI:

1 .BoinonHenue ynpaxxHeHuil B paboueid TeTpaiu.

2.Brinonuenue 3aganuii Ha DVD nucke mo teme Managing operations

3.Hamucanm eacce: An email to staff in a department.

4.PaboTa ¢ TEOpETUUYECKUM MATEPHUATIOM U CIIOBAPHBIM 3aM1aCOM IO TEME.
5.IToaroToBKa mpoeKTa/Mpe3eHTaIHH.

Bonpocsl /151 caMONIpOBEpPKU:

. How is SCM different from logistics?

. What does the supply chain describe?

. What are the functions of a supply chain?

. What is the main purpose of the supply chain?

. What are the three decision-making phases of the supply chain? What can you say about each?
. What does sustainable mean? Give examples.

. What is Kaizen philosophy?

. What is the difference between western and Japanese philosophy?

. How can Kaizen change the way people behave outside of work as well as in work?
10. What are the advantages and disadvantages of teamwork to the organisation and to the
employee?

11. Is it possible to measure improvement? Is it always necessary? Why/why not?
Temaruka J0KJIa10B, IPOEKTOB, ICCe

1. [TpoeKT 1enouKku MOCTaBOK JJIs BRBIOPAaHHOTO MPOJTYKTA.

2. Ponb KIIMEeHTa B 1IETIOYKE MTOCTaBOK

3. IIpumenenue Teopun Kaiinzen B MeXayHapOAHBIX KOMITAHUSX.

4. Pemienue npobieM B KOMIaHUHU ¢ momolnbto KaiinszeH.

O 00 1N DN Kb W —

Tema 6. MapkeTHHI M peK/jIama

3agaHus AJ1s1 CAaMOCTOATENbHOM padoThI:

1.Beimonnenue ynpaxxHeHuit B pabodeid TeTpaau.

2. Bemonnenue 3ananuii Ha DVD nucke mo teme Marketing
1.Haniucanue eacce: A letter responding to a complaint

2. Pabora ¢ TeopeTHyECKUM MaTepUaIoOM U CJIOBAPHBIM 3al1acoM I10 TEME.
3.MlHTepHeT-uccien0BaHue.

Bomnpoce! 118 caMonpoBepku:
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1. What is CRM?

2. What do consumers want?

3. Why does the organization need CRM?

4. What is the main purpose of CRM?

5. What are the several types of interaction with different types of customer that organisations have
to keep in mind?

6. In what way can a company contribute to the community or do something that it can 'believe
n'?

7. What does a value-centered business mean?

8. How is price different from the other 3Ps?

9. What are the differences between penetration pricing, skimming pricing and competition
pricing?

10. What does Place mean to the organisation?

TemaTuka 10KJIA/I0B, IPOEKTOB, IcCe

1. Teopus MmapkeTunra u 4P.

2. MapkeTHHIOBas CTparerus Ha MpuMepe Kakon-JI100 MPOMBIIIIICHHOCTH.

3. AHanm3 cTpareruaecKoi OmmoOKH.

Bompock! [uist caMonpoBepKHu:

TemaTuka 10KJIa10B, MPOEKTOB, ICCE

1. YpariieHue B3auMOJICHCTBHEM C KIIMEHTAMHU

2. 3HayeHHe LEHHOCTHOI'O MOAX0/a K BEIEHUIO OU3HECa

3. OOpareHue ¢ xkajnodaMu MOKynaTesnei.

Tema 7. @uHaHCHI M OyXTaJTEPCKUI ydeT

3agaHus 1719 caMOCTOATEJIbHOI padoThI:

1.PaGota ¢ TeopeTuueCKUM MaTepUaIoM U CIOBAPHBIM 3aI1acoOM I10 TEME.
2.IloaroToBka Npe3eHTaluu U pOJIEBOM UIPHI.

3. BeinonHenue ynpaxHeHuil B paboueit TeTpau.

4.Bremonaenue 3ananuii HaDVDaucke o teme Accounting and finance
5.Hanucanwue scce: A summary based on information in graphs

Bonpocs! 111 caMONIpoOBepKH:

1.What financial statements do companies keep?

2.Why do companies draw up financial statements?

3.Which stakeholders inside and outside the company would be interested in the financial
statements?

4.Give examples of in come or expenditure.

5.Give examples of assets and liabilities.

6.What are the problems with buying something on credit?

7. What are the possible cashflow problems?

8.What advice would you need before you invested in a new product or business?
9.Why do you think people invest in certain companies but not in others?

10. What would you do with 20000€ to get the maximum ROI?

Temaruka J0KJIa10B, IPOEKTOB, ICCe

1. Byxranrepckoe ieno u (puHAHCOBAst OTYETHOCTD

2. ITpo6neMbl ¢ MTOTOKOM HAJTMYHOCTH U METOIbl MX PEIICHUS.

3. Ananu3 u cpaBHEHHe rpaduka 1 MoAroToBka 06001eHH0 HHpOopMalLuy B BUJE MPE3EHTALIUN.
4. ®dunauncel. PEIHOK MHBECTUIIUH

5. CocraBienue Ou3Hec-IIaHa.

Tema 8 CTpareruu ynpasjieHusi U NIPUHATHE 3THYECKUX pellIeH Ui
3anaHus AJ151 cCaMOCTOATEIbHOM padoThI:
1.PaGota ¢ TeopeTuuecKkUM MaTepuaioM U CIOBAPHBIM 3aI1acoM I10 TEME.
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2.IlogroToBka K poJieBOM Urpe.

3.BeimonHeHue ynpaxxHeHU B pabodeit TeTpau.

4.Bemonnaenue 3ananuii HaDVD mucke mo TemeStrategies and decision-making.
5.Hammmcanwue scce: A proposal for a training course.

Bonpocsl /151 caMONIPOBEPKH:

1. What is SWOT analysis?

2. Which factors contribute to the success of an organisation?

3. What tangibles and intangibles can help a company to develop?

4. What are the differences and similarities are there between a non-profit organisation and a
forprofit?

5. What is Force Field Analysis?

6. Why is it important for an organisation to learn?

7. What are some ideas and attitudes of a learning organisation?

8. Can companies learn more from their employees than from consulting companies?

9. What kind of an e-learning platform could you offer for a place where you work or study?
10. How can an organisation find out more about the specialist skills and knowledge of their
employees?

TemaTuka 10KJIA/I0B, IPOEKTOB, 3¢Ce

1. Crpareruu npuHATUS YIPABIEHYECKUX PEIICHUN

2. Cocrasinenue SWOT ananuza opraHuszaluu

3. Crpareruueckoe 1jaHupOBaHUE.

4. ITaTh TUCHMILTHH 00yJaroIIeiCs OpraHu3allny.

5. OueHo4HbIe MaTePHAJIBI 1JIsl IPOMEKYTOUYHOI aTTecTaunu
5.1. 3ader u »K3aMeH mpoBoaATcs B ycTHoW (opme mo Ouneram. CoaepxaHue Ouiera mo
JTUCLUIIIINHE COCTOUT U3 JIBYX YaCTel: TEOPETHUUECKHE BOITPOCHI U IIPAKTUUCCKHUE 3aJaHUsI.
B cnyuae nposedenus npomesicymounoi ammecmayuu 8 OUCMAHYUOHHOM pexcume
ucnonvsyemces naamegopma Moodle u Teams.
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5.2. Ouenounbie | [IpomeKyTOYHBII/KIIOYEBOH Kpurepuii onenuBanuns
MaTepHaJIbl HHAUKATOP OLleHHMBAHUSA
NPOMEKYTOYHOM
arrecranunKoMmonenT
KOMIETeHIMHU
YK-4.1 Criocoben | OcymiecTBIsIeT akaleMIYEeCKOe 1 BroicTpoeHa ~ BHYTpeHHsISI  JIOTHKa
OCYIIECTBIATH npodeccroHansHOe JIeTIOBOM KOMMYHHUKAIINH.
aKazieMUIecKoe U | B3aMMOJICHCTBHE, B TOM uncie Ha | CIBIIUT coOeceTHHKA.
npodeccroHaIbHOE WHOCTPAaHHOM SI3BIKE H B Tekcre He mOMyIIEHO SI3BIKOBBIX
B3aMOJICUCTBHE, B TOM | HCIIOIB3YET COBPEMEHHBIC OIINOOK.
quCciie HAa WHOCTPAHHOM | HH(OPMAITHOHHO- BermonaeHs! TpeOOBaHUA o
S3bIKE M HCIIOJNb30BaTh | KOMMYHHKATHBHBIC CPEACTBA U1 | 0(OPMIICHUIO TOKYMEHTA.
COBPEMEHHBIC KOMMYHHUKaIUH ConmepxaHue JOKYMEHTA JIOTHYECKH
nH(pOpPMAITOHHO- BBICTPOGHO B COOTBETCTBHH  C
KOMMYHHUKATUBHBIC BBIOpaHHOU (POPMOIA.
cpencTBa JUIs He wcneiThiBaeT 3aTpynHeHMH B
KOMMYHHUKAIIUH. BBIOOPE SI3BIKOBBIX CPEJICTB.
Peub rpamotHast, cBoOOmHAS.
Crapiuut  cobecelHWKA — aJIeKBaTHO
pearupyer Ha ero apryMeHTAaLHIO.
He nomyckaeT pe4eBbIX OMIMOOK.
Bnageer cnernuduueckoli JEKCHUKOM,
pacnpocTpaHeHHOH B IeTI0BO# chepe.
Hcnonp3oBana crieruduaeckas
JICKCUKA, IPUMCHIACMAA B ):[GJIOBOI\/'I
cdepe.
YK-4.2 CriocobeH | ApryMEeHTHpPOBAaHHO H [IpaBunbHO cobOpana, 0000mEeHa U
apryMeHTHPOBAHO U | KOHCTPYKTUBHO OTCTaWBaeT CBOM | IIPEACTaBJICHA nHpopmarms 0
KOHCTPYKTUBHO IO3UILIUU U UJEU B pe3ynsrarax npohecCHOHATBHON
OTCTauBaTh CBOU IIO3UIIMH | aAKAACMHUYCCKUX U JACATCIIbHOCTH.
U MJICU B aKaIEMHYECKUX U | Tpo(ecCHOHANBHBIX AUCKyccusiXx | UETKo — ompeneneHbl  COBPEMEHHBIS

npodeccroHaIbHbIX
JUCKYCCHUSX Ha
TOCYJapCTBEHHOM  SI3bIKE

P® u uHoCcTpaHHOM SI3BIKE.

Ha TrOCyAapCTBEHHOM s3bike PD u
MHOCTPAHHOM SI3bIKE

CIIOCOOBI NPE/ICTABICHHS PE3YIBTATOB
aKaJIeMUUECKO 1 MpodeCCHOHATHHOM
JeATeTbHOCTH TOCTUHHYHOTO
pabOTHHKA, SICHA WX CpaBHUTEIbHAs
XapaKTepPUCTUKA: TEKCTOBBIE PalOTHl,
YCTHBIE BBICTYIUICHUSI, MPE3CHTAIHH,
BuAcopmIbMbl.  3HaTh  (PaKTOpHI,
BIMSIIONINE Ha BBIOOp CTHIS U (hopMm
OOIIEHUS C Pa3TMYHBIMU ayTUTOPHIMHU

YYaCTHUKOB COBMECTHOM
JESITEIbHOCTH.
Xopowmo  BIajeeT  MHOCTPAHHBIM

SI3BIKOM B OG’LGMG, H606XOIH/IMOM JJIA
BO3MOXHOCTH yCTHOfI U IHUCbMEHHOM

KOMMYHUKAIUU u MOJTYYEHUS
rHpOpMAIUH u3 HMHOCTPAaHHBIX
HCTOYHUKOB.

[IpaBunbpHOE NCTIONB30BAHUE
COBpPEMEHHBIX CPE/ICTB
HHPOPMATHOHHO-
KOMMYHHUKAIMOHHBIX TEXHOJIOTHH.
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YK-5.1 Crnocoben
MPOBOUTH aHamm3
pa3zHO00pa3ust KyIbTyp, UX
O0COOCHHOCTEH B Ipolecce

JleMoHCTpHpYET MOHUMaHKE
0COOEHHOCTEH Pa3IUIHBIX
KYJIBTYP U HAaLU

A,Z[GKBEITHO OmnpeacjICHbl OCHOBHBIC
OTallbl CTAHOBJICHUA U PA3BUTUSA
TOCTUHHYHOTO OM3Heca B Poccuu u B
MHpPE; O6IIII/I€ 3aKOHOMCPHOCTHU

Y4E€TOM COIMOKYIBTYPHBIX
0COOEHHOCTEH JIroeii B
LeJsIX 3¢ PeKTHBHOTO
JIOCTHIKEHMS
TIOCTaBJICHHBIX ITeJICH

MEXKYJIETYPHOTO CTaHOBJICHHSI U PA3BUTHSI
B3aMMONIEHCTBUS TOCTUHUYHOTO OM3HECA B PA3TMIHBIX
CTpaHax MHpa C APEBHEHIINX BpeMeH
JI0 HAIIeTO BPEMEHH.
YK-5.2 CrnocobeH | BeicTpanBaer conmanbHOe ApPryMEeHTHPOBAHHO OTCTAaWBaET CBOIO
JIEMOHCTPHUPOBATH B3aUMOJECHCTBUE, YUUTHIBASI TOYKY 3pEHUs, JOCTOMHO CIeI0BaBLICH
YBa)XHUTEIHHOE OTHOIIEHHE | 00IIee 1 0COOEHHOE Pa3TUIHbIX B cBoeH npodeCcCHOHATBHOM
K UCTOPUYECKOMY | KYJIBTYD U PEITUTUI JICSTSIILHOCTH.
HaCIEeUI0 " YMeeT ucnonb30BaTh GUIOCO(CKyIO U
COLIMOKYITBTYPHBIM 00IIeTEeOPEeTHIECKYI0 TEPMHUHOJIOTHIO
TPAJMIUAM  Pa3TMYHBIX VIS OTCTauBaHHUS cBoci
COIMATTLHBIX TpYIIIL, MHUPOBO33PEHYCCKOU ITO3UITHH.
NpPOSIBIISITH  CIIOCOOHOCTH AJleKBaTHOE BBEIEHHE [Haiora IO
HEANCKPUMHUHAIIMOHHO | mpobieMaM  OOMIEKYIBTYpPHOTO |
KOHCTPYKTHUBHO MEKKOH(ECCHOHATILHOTO XapaKTepa.
B3aMMOJICHCTBOBATh c KauectBeHHoe BrazeHHEe HaBBIKAMH

aprymMmeHTauvy 1 BEACHUA JUCKYCCHU.
BHaILCHI/IC HaBbIKaMU BOCIIPpUATUA U

aHanM3a TEKCTOB, HaBBIKAMH
MyOTMIHON peun, HaBbIKAMHU
MIOCTaHOBKM M (hopManu3aluy 3ajad;
HaBbIKaMH cOopa ®  00OOIICHUS
uHpopMaIum; HaBbIKAMHU
apryMEeHTHPOBAHHOTO U3JIOKEHHSI

COOCTBEHHOM MO3ULMH.

Tunosbie OLEHOYHBIE MATEPHAJIBI IPOMEKYTOYHOM aTTECTALIUH
IIpumepHbIii nepeyeHb BONpPocoB k 3a4yety 1 cemecTp 1 Kype

. What is branding?

CONO OIS~ WN B

. Give examples of building luxury brands.
. Is branding sometimes criticised?

. Why do traditional airlines have very high fixed costs?
. What forms of cooperation between airlines are there?
. What may annoy people about flying?
. What changes have taken place in organizations recently? Why?

. What problems may arise when two companies merge or one acquires the other? Use the
companies Decker Group and Asia Entertainment as examples.

9. Speak about flexibility and its forms.

10. Why is Google a friendly place to work?

11. What methods of advertising do you know?

12. How should you plan an advertising campaign?
13. Give an example of a live advertisement.

14. Which types of financial institutions do you know?
15. Describe different kinds of securities and different kinds of markets.

16. Do you know any facts from the history of brands? How did they appear?

17. What is the most distinctive skill of professional marketers, according to Philip Kotler? Do

you agree?

18. How do airline companies stimulate regular business travelers to stay their loyal customers?
19. What was your worst/best experience when travelling by air?
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20. How do you understand the term company culture? What issues should be included into it?
21. What situations (involving different kinds of changes do you find the most difficult to deal
with? Why?

22. Speak about flexibility and its forms.

23. What factors may show a person’s status in an organization?

24. Promoting alcohol on TV is not acceptable. Do you agree?

25. If you were asked to train business people to give presentations, what tips would you mention
first of all?

26. What is the trade-off between risk and return?

27. Give examples of banking services.

28. In what ways should cultural stereotypes be handled?

29. Explain the meaning of the term cultural awareness.

30. Do you think cultures are becoming more alike? Is it good or bad?

31. What factors are the most important while choosing a job?

32. What can HRD be involved in?

33. How is the role of women in business changing currently?

34. What is free trade? How do countries benefit from free trade?

35. Do you think globalization has an impact on international trade? If so, how?

36. What is the major concern in international trade and how to deal with it?

37. What are the main objectives of any business?

38. How do companies deal with different ethical issues?

39. Which act of wrongdoing do you think is the most (least) serious?

40. What makes a great (bad) leader?

41. In what ways can successful leaders win the respect of subordinates and exercise authority
over them?

42. What is the difference between a manager and a leader?

43. What strategies do companies use to gain a competitive advantage?

45. What are the biggest competitive threats to companies?

46. What is the character of competition in Russia?

IIpumepHBIii IepeYeHb BONPOCOB K 3K3aMeHy 2 cemecTp 1 Kypce
1.Discuss the advantages and disadvantages of being a freelancer.
2.Describe the motivator factors.
3.What are the main causes of stress in the job? How would you combat stress?
4.Discuss the advantages and disadvantages of flexible working
5.What is the importance of team building? Describe the stages if team life.
6.What are the criteria for quality in the organization you would like to work for?
7.What benefits are claimed for a merger and takeover?
8.How does a company produce new ideas?
9.What are the risks for an organization? How does it handle risks?
10.Describe the main assets of the company.
11.What are the ethical issues of the company?
12.What factors should be taken into account when measuring the level of development of a
country?
13.Describe social responsibility issues in an organization.
14.Are you optimistic about the capacity of the planet for future growth?
15.How is knowledge shared in the organization?
16. What are the main areas of business communication? Speak about internal and external ways
of communication.
17. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.
18. Does technology make communication easier? Give examples.
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19. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

20. What is the image of Tod’s? What challenges have they faced entering new markets?

21. How can products be designed to be suitable for international markets?

22. Is business-to-business relationship important for doing business? Speak about networking
events.

23. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

24. What advice would you give to someone trying to develop business relationships in China?
10. What are the success factors relating to people, products, companies and countries? What is
the key to success?

25. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.

26. What can you say about such things as continuity, anticipation, contestation and mobility?
What are the possible disadvantages of them?

27. Speak about different theories and factors that make people satisfied with their work and
motivate them.

28. How have job priorities among employees have changed over the last 10 years?

29. What are the benefits of working for Marriot Hotels International?

30. What is the model for leadership in business? Speak about recent trends in leadership.

31. What are the qualities for a successful manager today, compared to the past?

32. Describe the management style of Anna Wintour. What are the advantages and disadvantages
of her style?

33. Describe models for team roles and stages of team life.

34. Do attitudes to team-working vary in different countries? How can business build a successful
team?

35. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at
least 5 reasons with explanations.

36. Define the process of raising finance from the point of view of business owner and from
investor.

37. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

38. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.

39. Give the tips how to achieve customer satisfaction and how to reduce customer defection?
40. How are customer service requirements changing? How to train staff to deal with demanding
customers?

41. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

42. What should companies do to prepare themselves to manage crisis, during the crisis and after
it?

43. Give at least two examples of crises happened in different companies, how they deal with it
and what lessons can be learned.

44. Speak about different hostile and friendly forms of cooperation between companies.

45. What are the reasons of mergers and acquisitions’ failure? What should companies do to
succeed in business integration?

46. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

IIpuMepsI TecTOB AJ1s1 KOHTPOJIsA 3HaHUi 1 cemecTp 1 Kypc

I. Read the abstract and choose the right word:
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Designed and customized, downtoa T

Any customer can have a car painted any color that he wants so long as it is black,” Henry
Ford once said.

That statement is now as (1.fashionable/outdated/popular/valuable) as the Model T. Giving
consumers the option to be picky has become a viable business model as the penchant for
(2.personalization/standardization/customized/ individuality) grows. Mass customization isn't
new—expert B. Joseph Pine II published influential work on it in the 1990s calling it “the new
frontier in business competition,” and large companies like Dell, Nike and M8cM's have employed
it for years.

But the interest hasn't waned: More than 35 percent of U.S. online consumers are already
interested in customizing product (3. traits/destinctions/characters/features) or in purchasing build-
to-order products that use their (4. specs/reps/adverts/temps), according to a study done this year
by Mash-able. And customers are willing to spend at least 25 percent more to get products built
specifically to their needs,
according to a March study by research firm The NPD Group. Seventy percent of product
strategists currently (5. buy/offer/purchase/distribute) customized products, according to an April
study by Forrester Research.

I1. Decide whether the statements are true or false:

And it's becoming a startup's playing field, made possible in part by the lowering costs of
customization configurators—in the past decade, developing one cost $1 million and took nine
months to build; today they can be developed for $50,000 in two months, according to research
done earlier this year by Forrester—as well as the success of customization retailers like CafePress
and Zazzle, whose maturation and market penetration are inspiration for other entrepreneurs, says
Frank Piller, a leading expert in mass customization and founding faculty member and co-director
of the MIT Smart Customization Group at MIT. “There's still a lot of opportunity in this market,”
he says. “Even after more than 15 years of research in mass customization, I'm still excited about
it.” The companies that will be sustainable, Piller says, are the ones that offer products not just
with aesthetic value (like the option to choose colors), but also functionality.

6. Nowadays development of new modifications is becoming less time and money
consuming.

7. CafePress and Zazzle are followers of well established companies that expand by
entering new markets.

8. By now markets have become oversaturated.

9. Companies can remain successful by offering new designs and functions.

I11. Read the text and choose the correct answer:

Entrepreneurs come into their own

In his inauguration speech, President Obama paid homage to entrepreneurs. The path to
greatness, he rhapsodized, has been paved by “the risk-takers, the doers, the makers of things—
some celebrated but more often men and women obscure in their labor, who have carried us up the
long, rugged path towards prosperity and freedom.”

Almost three years later, it's clear he was spot on. Entrepreneurship has been one of the
precious few bright spots in a terribly gloomy economy, and this new generation of entrepreneurs,
both intentional and accidental, has taken it upon themselves to keep things chugging along. At
the same time, starting a business gained serious cool cred.

Consider American Express’ slick ad campaign featuring Patagonia founder
YvonChouinard; foursquare's founders as models in glossy Gap mag ads; and the cults of celebrity
surrounding “the Zuck” and the late Steve Jobs. Even A-list stars like Justin Timber-lake and Lady
Gaga added headlines to their clip files from startup-centric blogs like TechCrunch and Mashable.
“Entrepreneurship has become sexy in a lot of ways,” says Clay Newbill, executive producer of
ABC's Shark Tank, which features people pitching their dreams to a panel of deep-pocketed
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investors, including Mark Cuban.

Entrepreneurship has never been more practical, either. According to the Kauffman
Foundation, 565,000 new businesses were created in 2010—the most in 15 years—as many new
‘treps were forced into it by the downturn. “Young people know that there's a high likelihood
they'll have to make it on their own,” says Thomas Knapp, associate director at the University of
Southern California's Lloyd

Greif Center for Entrepreneurial Studies. USC has seen a 13.2 percent year-over-year
increase in students taking entrepreneurship courses at the school.

Here, 10 sectors to get in on while they're trending up. —JENNIFER WANG

10. During the years of crisis
a) new generation supports entrepreneurs more and more
b) entrepreneurs were able to turn the situation round
c) a lot of new intentional or accidental freelancers appeared.

11. It is evident that entrepreneurs are treated as real celebrities because
a) people remember Steve Jobs even after his death
b) Justin Timber-lake and Lady Gaga endorse start-ups
c) they are featured in mass-media

12. According to Clay Newbill
a) there is no sexual discrimination among new generation of entrepreneurs
b) people find entrepreneurship attractive
c) it is easier for women to deal with potential investors

13. The number of entrepreneurs went up due to
a) the recent economic stagnation
b) the fact that entrepreneurship courses are ready available at universities and business schools
c) the fact that young people have their own financial resources.

V. Choose the right word to complete the gaps ( one word is extra):
eliminate, barriers, device, evaluate, tablets, estimate.

Computing power, network speed and quality workers are the three 14. standing
between companies and true mobility. In 2012, for the first time, widely available tools can 15.

the first two issues, leaving businesses the opportunity to smooth out the third.
Analysts 16. around 50 million 17. were sold in 2011, with almost 100
million set to leave shelves in 2012. According to Forrester Research, approximately 25 percent
of companies either already give tablets to their staff or plan to in the future. Accounting firm
Deloitte, meanwhile, estimates that businesses purchased 10 million tablets in 2011,and moving
forward, a quarter of all mobile 18. sales will be corporate.
V. Read the text and complete the summary below:

Connecting these devices will boost the U.S. telecom market from 2010's $367 billion to
$443 billion in 2016, says Pyramid Research. Mobile data will be the largest growth factor over
that time, and wireless networks will upgrade to LTE speeds to meet the increased demand. This
will make it easier for users to feast on data wherever they go, and help connect areas where
broadband has yet to roll out. Already, according to the Pew Research Center, 35 percent of
American adults own a smartphone, and 25 percent of that group uses the device as their primary
internet on-ramp. Closing the network gap means the last mile is now in workers’ minds.
According to a recent CareerBuilder survey, only 35 percent of people working from home log
eight hours of productivity per day—»but that's an increase from the 17 percent who went all-out
in 2007. In this tough economy, bet on an improved remote effort if people want to save their jobs.
Companies will continue to trim overhead to survive, which means more workers punching the
clock from their kitchen table. -JOHN PATRICK PULLEN

In future mobile devices will have to be 19. to allow users to connect in areas
without 20. . Moreover, telecommuting will help to 21. in
the conditions of 22. . To remain buoyant companies will be forced to 23.
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IIpuMepsbI TeCTOB /JIsA KOHTPOJIsSI 3HAHMI 2 cemecTp 1 Kypc

Choose the correct option (a—d).
1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reservedb) eloquentc) responsived) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.
a) hesitantb) fluentc) succinctd) sensitive

3. It was very of you to mention the mistake he made in front of everyone. He was
very upset.
a) persuasiveb) tactlessc) inhibited d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulateb) vaguec) coherentd) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.
a) vagueb) inhibitedc) concised) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier
to make excuses when no one can see you.
a) offb) away withc) outd) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.
a) launchingb) engagingc) influencingd) pitching

8. Could you please what you mean exactly? I’'m not sure I fully understand.
a) engageb) clarifyc) interruptd) digress

9. The audience was extremely to our product presentation and asked lots of
questions. Some even placed big orders.
a) focusedb) persuasivec) eloquentd) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressingb) confusingc) interruptingd) clarifying

11. When it launched, Facebook was to students.
a) closedb) only availablec) marketed mostly

12. Universities social media networks.
a) useb) fail to understandc) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.
a) is much better thanb) could be replaced withc) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.
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a) financialb) ITc) networking

15. According to the article, the over-35s group is a Facebook market.
a) growingb) steadyc) shrinking

16. MBA students at Haas first meet one another )
a) when they arriveb) using the Haas intranetc) on Facebook

17. Most Haas students and alumni use networking site.
a) only their favouriteb) more than onec) the BusinessBecause

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculatedb) weighedc) minimisedd) faced

19. You can never really all risks, but you can limit them.
a) emanateb) encounterc) eliminated) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.
a) responsibilityb) damagesc) catastrophed) liability

21. Once we have any risks which may occur, we can then do everything we can to
avoid them.
a) identifiedb) insuredc) reducedd) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.
a) reduceb) gaugec) assessd) face

23. We’re taking a risk investing heavily in expansion in the current economic
climate. We could lose everything.
a) potentialb) tremendousc) minisculed) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.
a) negligibleb) considerablec) substantiald) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems
to be?
a) encounterb) foreseec) evaluated) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.
a) damagesb) catastrophec) accumulationd) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.
a) predictedb) estimatedc) calculatedd) faced

28. The electricity has been so the electricity company can do major repairs to the
network.
a) mismatchedb) disconnectedc) broken downd) reduced
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29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.
a) buildb) motivatec) inspired) break down

30. One of our main income is the service side of the business.
a) streamsb) venturesc) barriersd) locations

HIxajna oneHUBaHUA
OueHka pe3yslbTaroB MPOU3BOAMUTCSA Ha OCHOBE [lookeHUss O TEKyleM KOHTpPOJIe

yCIIEBaEMOCTH  OOyyaromMxcs M IPOMEXKYTOYHOM — arrectanuu  oOerarommxcs 1o
0o0pa3oBareibHbIM IIPOrpaMMaM CpeIHEro HpoeCCHOHAIBHOIO M BBICHIETO 00pa3oBaHUSA B
(denepasbHOM TrOCYIapCTBEHHOM OIOPKETHOM| OO0pa30BaTeJIbHOM YUPEXKAECHUU  BBICIIETO
oOpazoBanust «Poccuiickas akaJeMUu HApOAHOIO XO3AWCTBA W TOCYAAPCTBEHHOM CIIy:KOBI MpHU
[Tpesunente Poccuiickoit @enepanun», yreepxaeHHoro Ilpukasom Pexropa PAHXul'C npu
[Ipesunente PO ot 30.01.2018 r. Ne 02-66 (.10 pa3gena 3 (nepBbiit ad3am) u 1m.11), a Takxke
Pemenuss VYuenoro cosera CeBepo-3anaaHoro wuHctutyra ynpasieHuss PAHXul'C npu
[Ipesunente PO ot 19.06.2018, mporokon Ne 11.

3auer

Ha «3a4TeHo0» OIICHHBAIOTCS OTBET, B KOTOPOM CHCTEMHO, JIOTHYHO U MOCJICI0BATEILHO
W3JIOKEH MaTepHall Ha BCE IOCTABIICHHBIC BOMPOCHL. Kpome TOro, CTYIEHT JOJDKEH IOKa3aTh
CIIOCOOHOCTD JI€JIaTh CAaMOCTOSITENIbHBIE BBIBOJIbI, KOMMEHTUPOBATh U3j1aracMblii Marepuai. [Ipu
9TOM JOITYCKAIOTCS HEKOTOPBIC 3aTPYINHEHHUS C OTBETAMH, HAIIPUMED, 3aTPYAHCHHSI C TIPUMEPAMHU
nu3 HpaKTI/IKI/I, SanyI[HeHI/ISI C OTB€TAaMMU Ha OOITOJIHUTCIBbHBIC BOHpOCI)I.

«He 3a4TeH0» CTaBUTCS B ClTy4yae, KOIJIa CTYJICHT HE 3HAET 3HAYUTEIIbHOM YaCTH Y4eOHOTO
Marepuana, JI0OMyCKaeT CYIIECTBEHHbIE OMIMOKH, 3HAHHUS HOCSIT OECCHCTEMHBIN XapakTep; Ha
OOJIBIIMHCTBO JIOMOJHUTENBHBIX BOMPOCOB JaHBI OLIMOOYHBIE OTBETHI, OTBET JAeTCS HE IO
BOTIPOCY.

JK3aMeH
Ouenka «OTIMYHO» CTAaBUTCS B TOM CIIydae, €CIIU CTYIEHT:

He ucneiThiBaeT 3aTpyiHeHUI B BEIOOpE S3BIKOBBIX CPENICTB.

CaMOCTOATENbHO IUIAHUPYET U MPOBOJIUT JI€JIOBYIO BCTpedy (IyOIMYHOE BBICTYIUIEHHE) Ha
WHOCTPaHHOM SI3BIKE.

JemoHCcTpupyeT cBOOOJHOE BiaJieHHE CrenUpUUecKol JIEKCUKOW, paclpoCTpaHEHHOH B
JIeNI0BOM cepe.

JleMOHCTpHUpYyeT 3HaHHE JEI0BOTO ITUKETA CTPaHbl KOHTPAreHTa.

[TpaBuiibHO BEIOMpAET HaubOJIee KOPPEKTHBIE S3BIKOBBIE EAMHUIIBI TSI GOPMUPOBAHUS YCTHBIX
Y IMCbMEHHBIX BbICKA3bIBaHUI 001l HapaBIeHHOCTH;

[IpaBWJIbHO HWCIONIB3YET pA3JIMYHbIE CTUIM YCTHOM W TNHCHbMEHHOM KOMMYHHKAIUU
(popmanbHbIi 1 HehOpPMaTbHBIN).

Brnaneer 6a30BbIMHM HaBbIKAMU y4acTHsl B TIEPETOBOPAX;
AKTUBHO J€MOHCTPHUPYET CIIOCOOHOCTh B3aUMO/IEHCTBOBATh HA HHOCTPAHHOM SI3bIKE

Crnioco6eH BbIOMpaTh HanboJee KOPPEKTHBIE S3BIKOBBIE €MHUIIBI JUTSI (JOPMUPOBAHMSI YCTHBIX
U MMMCbMEHHBIX BbICKa3bIBaHU 0011el 1 npodeccnoHanbHOI HapaBIeHHOCTH
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Crniocob6e BrIOpaTh HanbosIee KOPPEKTHBIX SA3BIKOBBIE €AUHHIIBI 111 (POPMUPOBAHUS YCTHBIX U
IMCbMEHHBIX BBICKa3bIBaHUM OOIIEH HAIIPAaBIEHHOCTH;

AKTUBHO HCTIOJNIb3YET Pa3IMYHbIE CTHIIM YCTHOM ¥ MUCHbMEHHOM KOMMYHHKaNHU ((hopMabHbINA
1 He(hOpMaITbHBIN ).

AKTUBHO HCIOJb3YET OCHOBHBIE CTPYKTYPHbIE OCOOCHHOCTH MHOCTPAHHOIO sI3bIKa U IpaBUIIa
COYETAEMOCTH JIEMEHTOB Ha (POHETUUYECKOM, MOP(HOIOrHUECKOM U IPaMMAaTHYECKOM YPOBHSIX;

3HaeT 0COOCHHOCTH U OTIINYMS (POPMAILHOTO ¥ He(hOPMAILHOTO CTUJIEH OOIIEHNS.

VYmeer GopMHUPOBaTh YCIOBUS [Vl Pa3BUTHS AEJI0BOM KOMMYHUKAIUH.

BrnaneeT HaBbIKaMU UCTIOJIB30BAHMSI PEUCBBIX UIHOM.

Brnaneer HaBblkOM BbIOOpa Hambosiee KOPPEKTHBIX S3BIKOBBIX E€IUHULL Ui (OPMUPOBAHHS
YCTHBIX M MUCHbMEHHBIX BBICKA3bIBAHUH OOIEH HANPaBIEHHOCTH;

YMeeT UCTIoNb30BaTh Pa3IMiHbIe CTHIM YCTHON U MUCbMEHHON KOMMYHHKAUU ((popMabHbIH
1 He(hOpMaITbHBIMN.

Crioco6eH oCyIecTBIATh KPUTUUECKHUM aHaJIN3 HH(POPMALIMOHHBIX MaTepHalIOB,

YMmeeT npoBepATh HH(OPMALIKIO Ha IOCTOBEPHOCTh METOJIOM CPAaBHEHMSI

Ouenka «Xopo1o» CTaBUTCS B TOM CJIy4ae, €CIu CTYIEHT:
HcnpIThIBa€T HE3HAYUTEIBHBIE 3aTPYIHEHHS B BBIOOPE S3BIKOBBIX CPE/ICTB.
He B monHo# Mepe miuaHupyeT U MPOBOAMT AEIOBYIO BCTpeuy (IyOJUYHOE BBICTYIJIEHUE) HA

WHOCTPAHHOM SI3bIKE.
JemoHCcTpUpyeT CBOOOJHOE BiageHUE CHEIU(PUUIECKON JIEKCHKOH, paclpOCTpaHEHHOW B
JIeJI0BOM cepe, B OTpaHUYCHHOM 00beMe.

O1n604HO ACMOHCTPUPYET 3HAHUC NCTIOBOI'O 3TUKETA CTPAHbI KOHTPAIr'CHTA.
He oueHb IpaBUIIbHO BBI6I/IpaeT KOPPCKTHLIC A3BIKOBbIC CAMHHUIIbI IJIs (I)OpMI/IpOBaHI/IH YCTHBIX

Y IMCbMEHHBIX BBICKa3bIBAHUN 00111 HAIIPaBICHHOCTH;

YactuyHo BnaseeT 6a30BbIMU HAaBbIKAMH Y4acTHs B [IEPETOBOPAX;
AKTHUBHO IEMOHCTPUPYET CIIOCOOHOCTh B3aUMO/IEWCTBOBATh HA MHOCTPAHHOM SI3bIKE

He Bcerna criocoOeH BbIOpaTh Hanbosee KOPPEKTHBIE SI3bIKOBBIE €AUHUIIBI 11 (POPMUPOBAHUS
YCTHBIX U MUCbMEHHBIX BBICKa3bIBaHUH 001N 1 MpodeccrnoHalIbHON HAlpPaBI€HHOCTH

He Bcerna CIIOCOOEH BBI6DaTB HanOoJee KOPPCKTHLIX SA3BIKOBBIC CAMHUIBI AJIA (1)0pMI/IpOBaHI/IH

YCTHBIX U IMCbMCHHBIX BBICKa3bIBaHUIM 0611_[61\/‘1 HaIlpaBJICHHOCTH;
He B momHoM Mepe HCIOJIB3YCT PA3JIMYHBIC CTHUIIN YCTHOﬁ U IHCbMEHHOM KOMMYHUKallun

(popmanbHBbIi 1 HeHOpPMaTBHBIN).
B orpaHwd4eHHOW Mepe HCIOJB3YeT OCHOBHBIC CTPYKTYpPHBIE OCOOCHHOCTH HHOCTPAHHOTO

A3blIKa W TpaBUjla COYETAEMOCTH DJIEMEHTOB Ha (OHETUYECKOM, MOP(OJIOTrHYEecKOM U
rpaMMaTHYE€CKOM YPOBHSX;
YactuyHO 3HaeT 0COOEHHOCTH U OTIINYMS (POPMAILHOTO U He(hOpMaIbHOTO CTHIIEH OOIIEHHUS.
YmeeT popMHpOBATH YCIOBUS JUTS Pa3BUTHS JIEIOBOM KOMMYHHMKAIIUU HE B ITOJTHON Mepe.
YacTu4HO BiaseeT HaBbIKAMU HCIIOJIb30BAHUS PEYEBBIX UJIUOM.
YacTuHO BIAZICET HABBIKOM BbIOOpa HanOojee KOPPEKTHBIX S3BIKOBBIX EAMHUI] JUIs
(bopMHPOBaHUS YCTHBIX M MHCbMEHHBIX BBICKA3bIBAHUN OOILEH HAIIPaBICHHOCTH;
YMeeT ucnonb30BaTh pa3inyHble CTHIIM YCTHOM U MTUChbMEHHONW KOMMYHHKAIMH ((hopMaTbHBIN
1 HeopMaJIbHBIN) HE B MTOJTHOM Mepe.
Crnoco0eH oCyIIeCTBIATh KpUTHUECKUI aHau3 HH(OPMAIIMOHHBIX MaTepUaoB,
YactuyHo ymMeeT npoBepsTh HHPOPMALIKIO Ha JOCTOBEPHOCTh METOJIOM CPaBHEHUS
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OIIeHKa «YJIOB.]'ICTBOPI/ITCJILHO» CTaBUTCA B TOM CiIydac, €CJIU CTYACHT:

VcubITHIBACT 3aTPY/IHEHUS B BEIOOPE S3BIKOBBIX CPE/CTB.
He cnocobeH miaHupoBaTh UM MPOBOJAUTH JIETIOBYIO BCTpedy (IMyOIMYHOE BBICTYIJICHHE) Ha

MHOCTPAaHHOM SI3BIKE.
He nemonctpupyeT cBoO0AHOE BiajieHHE CHelU(PUUECKOl JEKCUKOW, pacpoCTpaHEHHON B

nenoBoi chepe.
JleMOHCTpHUpYeT 3HAHHE JETOBOTO ITHKETa CTPAHbl KOHTPAreHTa ¢ TPYOBIMU OIIMOKAMH.

BriOupaer HamOojee HEKOPPEKTHBIE SI3BIKOBBIC CIWHUIBI IJiE (OPMUPOBAHUS YCTHBIX W

IMCbMEHHBIX BBICKa3bIBaHUH OOIIEH HAIIPAaBIEHHOCTH;
He ucnonb3yeT pa3nuyHble CTHJIM YCTHOM M MUCBMEHHON KOMMYHUKAlu# ((opMajbHBIN U

He(pOpPMaIbHBIH).

Briageer HEKOPPEKTHBIMU HAaBBIKAMH y4acTHsI B IEPETOBOPAX;
AXTHBHO JJEMOHCTPUPYET CIIOCOOHOCTH B3aMMOACHCTBOBATH HA HHOCTPAHHOM SI3bIKE

BriOupaer Hanbosee HEKOPPEKTHBIC S3BIKOBBIC EIMHUIIBI A (OPMUPOBAHUS YCTHBIX WU
NMCBMEHHBIX BBICKa3bIBaHUH 00IIei 1 podeccroHanbHOM HapaBIeHHOCTH.

[IpakTUYeckr HE WCIOJIB3YET pa3jInyHble CTHJIM YCTHOM W MUCHMEHHOW KOMMYHHKAIIUU

(popmanbHBIi 1 HEPOPMATBHEIA).

C omubKkaMu HUCHOJIb3YyET OCHOBHBIE CTPYKTYPHbIE OCOOEHHOCTHM HHOCTPAHHOIO S3bIKA U
IIpaBUJIa COYETAEMOCTH 3JIEMEHTOB Ha (POHETHMUECKOM, MOP(OJIOTHYECKOM U IPpaMMaTHYECKOM
YPOBHSIX;

YacTruHO 3HaeT 0COOCHHOCTH U OTIINYUS (POPMATILHOTO U He(hOPMATILHOTO CTUIIEH OOIIEHUS.

He BiiageeT HaBbIKaMu UCIOJIb30BaHMSI PEUYEBBIX UIHOM.

Omnbaercs B BBIOOPE KOPPEKTHBIX SI3BIKOBBIX E€IMHHUIl U1 (POPMUpPOBAHMS YCTHBIX U
MMCbMEHHBIX BBICKa3bIBAaHUHN OOIIEH HAIIPAaBIEHHOCTH;

He ymeer wucnonb3oBarb pa3iuyHble CTWIM YCTHOW M IHCBMEHHOW KOMMYHHUKAITUU
(popmanbHbIi 1 HehOpPMaTbHBIN).
OrpaHn4eHHO MOXET OCYIIECTBIISATh KPUTUUECKUI aHAIN3 HH()OPMAIIMOHHBIX MaTepUasoB,
He ymeer npoBepsith nH(pOpMaInio Ha JOCTOBEPHOCTh METOJIOM CPaBHEHUS

Ouenka «HeynoB1eTBOPUTEIBHO)» CTABUTCS B TOM CIIy4ae, €CJIH CTYJEHT:
He criocobeH BbIOpaTh S3BIKOBBIE CPEICTBA.
He ymeeT npoBoAuTh 1€710BYIO BCTpedy (IyOIUYHOE BBICTYIICHUE) HA HHOCTPAHHOM SI3BIKE.
He Bnaneer cnernuduyueckoit JJEKCUKON, pacIpOCTpaHEHHOH B JIEJIOBOH cdepe.
He o0najaeT 3HaHWEM J1€710BOTO 3TUKETA CTPAaHbl KOHTPAreHTa.

He cnocoGeH BbIOpaTh S3BIKOBBIE €AMHUIIBI s (OPMUPOBAHUS YCTHBIX WU MHUCBMEHHBIX

BbICKa3bIBaHUM 00111el HAIIPaBIEHHOCTH;
He wucnonb3yer cTuiaM YCTHOM M TNHUCHbMEHHOM KOMMYHHMKanuu ((opManbHBIA U

He(pOpMabHBIH).
He Brnageer 0a30BbIMU HaBBIKAMH Y4acTHsI B [IEPETOBOpaAXx;
He nemoHcTpHpyeT cnocoOHOCTh B3aMMO/IEHCTBOBATh HA UHOCTPAHHOM SI3bIKE.

He ymeer BbiOuparh Hanbosee KOpPEKTHBIE SA3bIKOBbIE €MHUIIBI 17151 POPMHUPOBAHUS YCTHBIX U
MUCHbMEHHBIX BBICKa3bIBaHUH 0011l 1 TpodeccHOHaIbHON HAIPaBIEHHOCTH

He cnioco6en BbiOparh Hanbosee KOPPEKTHBIX SI3bIKOBbIE €IMHUIIBI 17151 YOPMUPOBAHUS YCTHBIX
Y IMCbMEHHBIX BBICKA3bIBaHUI 00IIeH HapaBIeHHOCTH;
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C rpyObIMU OIIMOKAaMH MCTIONB3YET PA3MTUYHbIC CTHIIM YCTHON U MUCbMEHHON KOMMYHHKAIIUN

(popmanbHBIii 1 HEPOPMATBHBIA).

He nmonumaer otnuunst GopMaabHOTO U HE(OPMAIBLHOTO CTUIICH OOIIEHUS.

He ciocoGen ¢popMupoBaTh yciaoBuUs Ui pa3BUTHS JAETOBOM KOMMYHHKALIUH.

He BnageeT HaBBIKaMH HCIIOIB30BAHHS PEUEBBIX UIMOM.

He Brajieer HaBBIKOM BBIOOpA HanOosIee KOPPEKTHBIX S3BIKOBBIX SAMHUIL s (POPMUPOBAHUS
YCTHBIX ¥ MMCHbMEHHBIX BBICKa3bIBAaHUI OOIIeH HAIIPAaBICHHOCTH;

He wcnonp3yer pa3iiyHble CTHIM YCTHOH M NMHCHMEHHOH KOMMYHHKAIWHU ((popManbHBIH U
HeOopMabHBIH.

He MoxeT ocymiecTBIIsATh KpUTUYECKUN aHAIN3 HH)OPMAITMOHHBIX MaTepHaIOB,

He ymeer npoBepsiTh HH(OpMALIUIO HA TOCTOBEPHOCTh METOIOM CPAaBHEHUS

6. MeTtonnuyeckne MaTepraJibl 10 OCBOEHHUIO U CIUIIINHbBI
3ager no gucuumimHe b1.0.03 «MHOoCTpaHHBIA $3BIK B IEPETOBOPHOW IMPAKTUKE)

MIPOBOJIUTCS B YU€OHOM ayIUTOPHH C HAIMYMEM KOMIIBIOTEpa WM B KOMIIBIOTEPHOM KJlacce IS
BBIIIOJIHEHUSI IPAKTUYECKOW YacTH 3aJjaHusl 3a4eTa.

B aynutopuu ajig MOATOTOBKM K OTBETY Ha BOIPOCHI 3a4eTa JIONYCKAeTCs MPUCYTCTBUE
LIECTH CTYIEHTOB. JlJi1 MOATrOTOBKM K OTBETY OTBOAUTCS OT 20 10 40 MUHYT.

[Tpu siBKe HA 3a49eT/3K3aMeH O0YJAOIIUICS JOKEH UMETh IMPH ceOe 3a4eTHYI0 KHIKKY. Bo
BpeMsl 3adyeTa/sK3aMeHa oOydaroliuecs I0 PEIICHWI0 MPEnoAaBaTelNisi MOTYT II0Jb30BaThbCs
y4eOHOI MPOrpaMMOi IUCHUIUIMHBI U CIIPAaBOYHOMN JIUTEPATypPOH.

VYkazaHHast JUCIUIUIMHA U3Y4YaeTCsl Ha MPOTSHKEHUH 1 Kypca M 3aBepIaeTcsi SK3aMEHOM.
B xone o0ydeHHs OCHOBHBIMH BHUJAaMHU Y4E€OHBIX 3aHSATHH SBISIOTCS JIGKIIMM U TPAKTHYECKUE
3aHATHUS, UHAUBUYaJIbHbIE KOHCYJbTALIUH.

B xome nekumii paccmaTpuBarOTCS OCHOBHBIE IIOHATHUS TEM, CBS3aHHbIE C HHUMH
TEOPETUYECKHE U TMPAKTUYECKUE MPOOIEeMbI, JAIOTCS PEKOMEHAALUU HJS CaMOCTOSITENbHOM
paboTHI ¥ TOATOTOBKU K CEMHUHAPCKUM 3aHSITHSIM.

B xone nmpakTuueckux 3aHATHIA YIITYOJISIFOTCSA M 3aKPETUIAIOTCS 3HAaHUST 00YYarOIUXCsl 10
pAly PacCMOTPEHHBIX Ha JIEKIUSX BOIPOCOB; Pa3BHBAIOTCS HABBIKM BEJCHUS IyOIUYHON
JMCKYCCHU, YMEHHS apTyMEHTHPOBATD U 3aIUIIATh BHIIBUTAEMbIC B HUX MOJIOKEHHUS, & TAKKE UX
COOTHOILIEHHUE C MPAKTUKOM TUMIIOMAaTUYECKOU PabOThl.

[Ipy mOATrOTOBKE K MPAKTUYECKUM 3aHATUAM KKl 00YUaIOIUIACS TOJKEH:

e /3yunTh peKOMEHJ0BaHHYIO YUEOHYIO JIUTEPATYPY;
e [loaAroToBUTH OTBETHI HA BCE BOMPOCHI 3aHSTHS.

Metoauueckue peKOMEHIAIUM 110 OPraHU3AMMU CAMOCTOSATEILHOI padoThI

CaMocTosiTenbHasi BHeayIUTOpHas padoTa MO Kypcy BKIIOYAeT H3ydeHHe y4eOHOUW U
HAay4YHON JUTEpaTyphbl, MOBTOPEHUE JIEKIIMOHHOTO MaTepuaia, MOJATOTOBKY K MPAKTUYECKUM
3aHATHUAM, a TAKXKE K TEKYIIEMY U UTOTOBOMY KOHTPOJIIO.

[IpakTudeckue 3aHATHS MPEAyCMaTPUBAIOT COBEPIICHCTBOBAHWE HABBIKOB pPalOTHI C
AyTEHTUYHBIMH TEKCTAMH U JIEKCUKO-TPAMMATUYECKUM MAaTEpUAIIOM, METOHNOJIOTUUA U3YYEHHUS
peIMEeTHOM crieruuKu Kypca

Bormpocsl, He paccMOTpeHHBIE Ha JICKIUSIX U MPAKTHYCCKUX 3aHATHSAX, JTOJDKHBI OBITh
M3y4eHBbI MATUCTPAHTAMHU B XOJI€ CAMOCTOSATEIHHOM paboThl. KOHTPOIB cCaMOCTOSATENHHOM paOOTHI
MarucTpaHTOB HaJl y4eOHOH MPOrpaMMOi Kypca OCYIIIECTBIISIETCS B X0/1€ MPAKTUICCKUX 3aHATUN
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METOJIOM YCTHOI'O ONpOCa WM OTBETOB HAa KOHTPOJIBHBIE BONPOCH! TEM. B xoz€e camocTosTensHon
paboThI KaX/IbIii MATUCTPAHT 00sI3aH MPOYUTATH OCHOBHYIO M TIO BO3MOYKHOCTH JIOTIOTHUTEIEHYIO
auTeparypy no wusydaemoil Teme. OOyuarommiics HODKEH TOTOBUTBCS K IPEACTOSIIEMY
NPaKTUYECKOMY 3aHSATHIO IO BCEM, 0003HAYEHHBIM B METOJUYECKOM IMocoduu BompocaMm. He
IPOSICHEHHBIE (JUCKYCCHOHHBIE) B X0J1€ CAMOCTOATENbHOM PabOoThl BOIIPOCHI CIIEAYET BBINHUCATH B
KOHCIIEKT JIEKIMH U BIOCJIEACTBUU NPOSICHUTh MX Ha MPAKTHYECKUX 3aHATUAX WIH
VH/IMBUYaJIbHBIX KOHCYJIbTALUAX C BEAYILUM MPENoaBaTeIeM.

MeTtoauyeckue peKoMeHIAMH 10 MOATOTOBKE JOKJIa1a
Jloknan — 370 o(pUIHaIbHOE COOOIICHHE, TTOCBSAIICHHOS 3aJIaHHON TEME, KOTOPOE MOKET

CoJIepKaTh ONTUCAHNE COCTOSHUS JIe] B KaKOK-T1M00 cepe NeaTeTbHOCTH WIN CUTYaIH; B3TJIST
aBTOpa Ha CUTYAIMIO WIH MPoOJeMy, aHaJIu3 U BO3MOXHBIC ITyTH perieHus mpoodiemsl. Jlokman
JIOJDKEH OBITh MPEACTABJICH B MUCbMEHHOMW (popMe MpernoaBaTesto U U3JI0KEH YCTHO BO BpeMs
3aHatug. CTpyKTypa JOKJIaaa BKIIOYAeT:

1. BBenenue:

—yKa3bIBaeTCs TeMa M 11eJIb JIOKJIaa;

—o0o03HavaeTcss MPOOJIEMHOE TOJI€ W BBOJSATCS OCHOBHBIC TEPMHUHBI JOKJIama, a TaKKe
TEMaTUYECKHE Pa3/IeIbl COJAEPKaHUs IOKIIAa;

—HaMEUaloTCsl METObI PEIICHUS MTPEACTABICHHOM B JOKJIAIe TPOOJIEMbI M MPEAIoiaracMbIe

pPe3yIbTaThI.
2. OCHOBHOE cojiep)KaHue JTOKJIajia:

— MOCJIETIOBATEIBLHO PACKPBIBAIOTCS TEMATHUYCCKUE Pa3/eibl JOKIaa.
3. 3akiroucHHeE:

— TPUBOSTCS OCHOBHBIE PE3YyJIbTaThl U CYXKJICHHS aBTOpa MO MOBOJY MYTEl BO3MOXKHOTO
pelIeHHs PAaCCMOTPEHHOH MPOOIIEMBI, KOTOPBIE MOTYT OBITH O()OPMIICHBI B BUJIC PCKOMCHIAITUH.
Texct pokmama A0MXKeH OBITH TMOCTPOCH B COOTBETCTBHU C PETJIAMEHTOM TPENICTOSIIETO
BBICTYIUICHUS: HE 00JIee 1eCATU MUHYT.

MeToauyeckue peKOMeH1alMH 110 MOATr0TOBKe pedepara
Pedepar — 310 camocTOsATENBbHOE, COAEPIKATENIbHOE HCCIeI0BaHUE MO BHIOPAHHON TeMe.
ITonrotoBka pedepara npegycmaTpuBaer:
- U3y4YECHHE JIUTEPATyphl, CIIPABOYHBIX U HAYYHBIX MCTOYHHUKOB (BKIIIOUasi 3apyO0ekKHbIE) I10 TEME
UCCIIE/IOBAHMS,
- CaMOCTOSITENIbHBIN aHAJIN3 OCHOBHBIX KOHIEMNIIH 110 H3yyaeMoi mpooieme;
- YTOUHCHHUEC OCHOBHBIX MOHATUH U HAay4YHBIX HOHO)KGHHﬁ;
- PE3IOMHPOBAHUE TTOTYUYEHHBIX BHIBOJIOB.
CrpykTypa pedepaTa I0DKHA CIOCOOCTBOBAaTH PACKPHITHIO HM30paHHOM TeMBbl U €€
COCTaBHBIX JIEMEHTOB!
- BO BBEJICHHHM JIOJKHO OBITh YKa3aHO: aKTyaJIbHOCTh BHIOPAHHON TEMBI, €€ 3HAaUUMOCTh, 1IeNT U
3a/1au, OOBEKT M MPEAMET UCCIEAOBAHMS, METOBI JOCTIKECHUSI TTOCTABICHHBIX IIEJIeH U 3a7ad,
0030p 6ubmorpaduu mo TemMe paboThI;
- OCHOBHasI 4YacTh pabOTHI JOJDKHA COJIEPKaTh HE MEHEE JIBYX TJIaB, pa30UTHIX Ha maparpadpsl.
Jlenenne maparpadoB Ha mommaparpadbl HerenecooOpasHo. Hazpanus maparpadoB He
JIOJDKHBI TTOBTOPATH Ha3zBaHHe TeMbl pedepara. B koHIe kaxaoro naparpada u KaxJIod IIaBbl
nenaercs HeOosblIoN BhIBOA. Bce uyacTM MOMDKHBI OBITH M3JI0KEHBI B CTPOTOM JIOTHMUYECKOM
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MOCJIEI0BATEIBHOCTH M B3aMMOCBSI3H.

TekcT menecoobpazHO WILTIOCTPUPOBATH CXEMaMHU, TAOIUIIaMU, THarpaMMaMu, rpaguKamu,
PUCYHKaMH U T. 1.

B zaxiroueHun NOKHBI OBITH CPOPMYIHPOBAHBI OCHOBHBIE BBIBOJIbI, CJAETaHHBbIE B
pe3yJbTaTe UCCIeI0BaHuUs.

Crnucok HMCIoJIb30BAaHHOM JUTEpaTypbl JOJDKEH coaepkath He MeHee 10-20 Ha3BaHui,
BKJIIOYasi HOPMATUBHO-TIPABOBBIC aKThI.

TekcT pedepara qoKeH TPOAEMOHCTPUPOBATh 3HAHUE CTYJIEHTOM OCHOBHOM JIUTEPATyphI
[0 JJAHHOW TeMe, YMEHHE BBIACIUTH MPOOIEMy M ONPEACIUTh METOABI €€ PEIICHHs, YMEHUE
IIOCJIEI0BATENbHO HM3JIOKUTh CYHIECTBO PACCMATPUBAEMBIX BOIPOCOB, IPHUEMIIEMBIH YpPOBEHBb
S3BIKOBOM TPAMOTHOCTH, BKJIIOYasl BIaJeHHE (QYHKIIMOHAIBHBIM CTUJIEM HAYYHOTO U3JI0KEHHS.

O0beM pedepara JOMKEH cOCTaBiATh 15-20 cTpaHwIl meyaTHOro TeKcTa. B yka3aHHBIN
00BbEM He BKIIIOUAIOTCS MPHIIOKEHHSI, KOTOPBIE CIIMBAIOTCS BMECTE C PabOTOH.

PaGota umeeT TUTYNBbHBIN JTUCT, CTPYKTYPHBIN IUIaH U COOTBETCTBYIOIIee opopmieHue. B
paboTe ucnonb3yeTcs CIUIONIHAS HyMepalus cTpaHull. Bropoii ctpanuiieil sBisieTcs coiepkanue
paboTel. Ha TuTynpHOM JIMCTE HOMEp CTPaHHUIIBI HE MpocTaBiseTcs. BBenenue, kaxmaas riasa,
3aKJII0YEHHUE, a TAK)KE CIIUCOK MCIIOJIb30BAaHHBIX HCTOYHUKOB HAUMHAIOTCS C HOBOW CTPaHULIBI.

MeTtoauyeckue peKOMeHAalMU 110 OATO0TOBKeE 3cce

Dcce — 3TO BUJ MTUChbMEHHON aHATMTHYECKON paboThl HEOOIBIIOro 00bheMa (110 5 CTpaHMI)
¥ CBOOOTHOW KOMIIO3HIINH, BBIPAYKAIOIINN WHANBHUYAIBbHYIO TIO3HUIINIO 10 KOHKPETHOMY BOIIPOCY
win Teme. Llenplo HamucaHusi dScce SBISETCS 3aKpeIUICHHE TEOPETUYECKUX 3HAHUM U
MPAKTUYECKUX HABBIKOB OOYYAIOIIMUXCS, PA3BUTHE UX CIIOCOOHOCTEH K BEICHHUIO MOJEMHUKU U
apryMeHTalliy BbIBOJIOB U 3aKitoueHuid. [Ipu HanmucaHum scce crieayer:

- IOCJIEIOBATENHHO MMPOAHATN3UPOBATH MPOOIIEMY, 3aTPOHYTYIO B TEKCTE (IIUTATE);

- CTPYKTYPHPOBATh HHPOPMAIIHIO;

- BBIJICITUTH IPHYHUHHO-CIIC/ICTBEHHBIC CBS3H;

- YETKO U IPaMOTHO c(OPMYJINPOBATh COOCTBEHHYIO O3UIIHIO;

- HCII0JIB30BaTh OCHOBHBIC TEPMUHBI U TIOHSITHS,

- 000CHOBATPH 3aKIIFOYSHHS COOTBETCTBYIOIUMHE ITPHUMEPAMHU U TaHHBIMHU;

- 0000UIUTH U3I0KEHHBIE TE3UCHI B UTOTOBOM YacTH PabOTHI.

TekcT scce mpeAcTaBiseTCs NPENOAABATENIO0 U SIBISETCS OCHOBOHM [UIsl JalbHEHIEro
o0OcCyXIeHUS.

PexomeHanmu no NoAroToBKe K TECTUPOBAHUIO

TectupoBanue siBisieTcs popMaMu KOHTPOJISI yCIIEBAEMOCTH 00YUarOIINXCsl, OLICHKH YPOBHS
OBJIAJICHUS] TEOPETUYCCKUMH 3HAHUSMU M HABBIKAMH TIPUMEHEHUS 3TUX 3HAHWUH MPH PEIICHUN
IMpakTHYeCKHX 3a7ad. [loaroToBka Kk TECTUPOBAHUIO IPEAIOIATAET:

- 03HaKOMJIEHHE C MaTepuaiaMH JEKLUH;

- U3y4eHHe yueOHOM TUTepaTyphl, CIPABOYHBIX M HAYYHBIX UCTOYHUKOB;

- YTOYHEHHE TEPMHHOB, OCHOBHBIX TTOHSTUN U KaTETOPHIA;

- CaMOCTOATENBHBIA MMOAOOp WH(MOPMALUK, HEOOXOAUMOW JUIsi apryMEHTAIlMH aBTOPCKOM
MO3ULUH.

Bce Bompochkl W 3amaHus TECTOB OpPUEHTUPOBAaHbI Ha CHCTEMATHU3alMI0 3HAHUN
o0OyJaromuxcsi, pa3BUTHE CIIOCOOHOCTEH K CAaMOCTOSATEIbHON aHAIUTUYECKON JeSITENIbHOCTH.

Pe3ynbTathl KOHTPOJBHBIX pabOT M TECTOB MPU3HAIOTCS MOJIOKHUTEIbHBIMHU, eciu 75%
OTBETOB SIBJISIFOTCS TTPABWIIBHBIMH.
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YueOHas qureparypa u pecypchbl HH(GOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH
«AHTepHeT»

7.1. OcHOBHas JIUTEpaTypa

1.MarBeeBa, H. B. AHDImMHACKUN 5A3bIK. MEHEIHKMEHT TOCTHHUYHO-PECTOPAHHBIX
npeanpusTui : yaeoHoe nocodue / H. B. MarseeBa. — Caparos : At [Iu Dp Menua, 2018.
— 152 c¢. — ISBN 978-5-4486-0228-3. — TekcT : 31EKTPOHHBIA // DIEKTPOHHO-
OubroTeuHas cucremMa IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/72797 . html

2.ITecroBa, M. C. AHTIHIACKUI S3BIK: IEPEBOJ KOMMEpUeCcKoi nokymeHTamnuu (b2) : yae6HOe
nocobue mus By30B / M. C. IlecroBa. — 2-¢ u3m., mepepab. u jgon. — MockBa :
WznarensctBo FOpaiit, 2019. — 191 c¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-
11543-7. — Texkcer : snexkrponnsiii / DBC FOpait [caiiT]. — URL: https://www.biblio-
online.ru/bcode/446999

3.Cepsuc Plus : nHayunslit )xypHai. - MockBa : Poccuiickuii rocynapcTBeHHBI YHUBEPCUTET
TypusMa u cepsuca, 2020. - T. 14, Ne 3. - 134 c. - ISSN 1993-7768. - TekcT : 31€KTPOHHBIH.
- URL: https://znanium.com/catalog/product/1819487

4. Tpubynckas, C. A. AHmMICKUI A3bIK U1 n3ydaromux Typusm (B1-B2) : yuebHoe nocobue
st By3oB / C. A. TpuOynckast. — 2-e u3fl., nepepad. u non. — Mocksa : M3narenbeTBo
FOpaiit, 2020. — 218 c. — (Boicmiee obOpaszoBanue). — ISBN 978-5-534-11310-5. —
Tekcr : amektponsbii // OOpasoBarenpHas 1uiatdpopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/455199

5.Yuxkunesa, JI. C. AHMMHACKUAN A3bIK A5 MyOonnuHbIX BeIcTyIuieHui (B1-B2). English for
Public Speaking : yueObHnoe nocodue mis By3oB/ JI. C. UukuneBa. — 2-e u3M., UCIp. U
nor. — Mocksa : UznarensctBo FOpaiit, 2021. — 167 ¢. — (Bricuiee odbpazoBanue). —
ISBN 978-5-534-08043-8. — Texkcrt : snekTpoHHbI // OOpa3oBarenbHas miuargopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/470273

YueOHo-MeTOnMYeCKOe 00ecriedeHue caMOCTOsITeIbHOI padoThl.
1. Imutpenko, H. A. Anmuiickuil s3pik. [IpakTHueckas rpaMMaTuka JUis SKOHOMHCTOB U
MeHeKepoB : yueOHoe nmocobue / H. A. JImurpenxo, T. A. I'pexosa ; mon penakuueit H.

A. Imutpenko. — CII6. : Yausepcurer U'TMO, MHCTUTYT X0NI04a M OMOTEXHOJIOTHH,
2014. — 133 c. — ISBN 978-5-9905471-1-7. — TekcT : 31eKTpOHHBIN // DIEKTPOHHO-
OuoOIMoTeyHas cucrema IPR BOOKS : [caitT]. — URL:

http://www.iprbookshop.ru/65785.html

2.Koueryposa, H. A. TenekoMMyHHKallMOHHbBIE TPOEKTHI B 00YYEHUH HHOCTPAHHOMY SI3BIKY :
yaeObnoe mocoome / H. A. KouerypoBa. — Hoocubupck : HoBocubupckmii
rocyAapcTBEHHBIN TexHn4Yeckuid ynusepcutet, 2010. — 63 c¢. — ISBN 978-5-7782-1550-
4. — TexcT : 21eKTpoHHBIHN // DnexTpoHHo-0nbaoTeunas cuctema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/44860.html

3.JloktiommHa, E. A. UHHocTpaHHBIH s3bIK B NpOo(ecCHOHANBHON  JesTeIbHOCTH
coBpeMeHHoro crenuanucra. [Ipobiems! si3pikoBoro obpaszoBanus : MoHorpadus / E. A.
Jloktrommua. — Bousrorpax @ Bomrorpaickuii  roCcynapCTBEHHBIM  COLMAIIBHO-
negarornueckuil yausepcurer, «llepemena», 2012. — 238 ¢. — ISBN 978-5-9935-0246-
5. — TekcT : aneKTpoHHBIH // DnekTpoHHO-O0nOmmoTeuHas cucrema [IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/21477.html

4. Jlyxuna, JI. B. IHOCTpaHHBIN S3bIK U MEXKYIIBTYpHasi KoMMyHHKalus. Foreign Language &
Intercultural Communication : UK JeKUUHA AJIE MarucTPaHTOB, OOYYAIOIIMXCS IO
nporpaMMaM  «DKOHOMHUKa», «MEHEIKMEHT», M CTYIEHTOB, OOyYaroIuxcs II0
cnenuaibHOCTH  «CBsi3M ¢ OOIIECTBEHHOCThIO» U «Pexnama u  CBSI3U €
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obmectBeHHOCTRION. / JI. B. Jlykuna. — Boponex : BopoHexckuii rocyapCTBEHHBIH
apXUTEKTypHO-cTpouTenbHbIN yHUBEpcuTeT, DbC ACB, 2013. — 134 ¢. — ISBN 978-5-
89040-447-3. — TekcT : 31EKTPOHHBIA // DnekTpoHHO-OMOMMoreuHas cucrema I[PR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/22659.html

5.Memmuk, C. locTuHNYHBIA OM3HEC : y4eOHUK JUIS CTYIEHTOB BY30B, OOyYaromuXcs IO
crenpanbHOCTsIM cepBuca (230000) / C. Mennuk, X. Marpam ; mepeBon A. B. [TaBmoB. —
M. : IOHUTU-JAHA, 2012. — 240 c. — ISBN 5-238-00792-2. — TekcT : 31€KTpOHHBIN
/I DnexkrpoHHO-OnOmmoteunas cucreMa IPR BOOKS : [caiit] — URL:
http://www.iprbookshop.ru/7029.html

6.Murskuna, O. B. AHIIMIACKUN S3BIK JJIA JIEJIOBOTO OOIIEHHs. DKCIpecc-Kype : yueOHoe
nocobue st cTyaeHToB Beex (opm oOyuyenus / O. B. Mutskuna, Y. B. lllepuna. —
KemepoBo : KemepoBCkMil TEXHOJIOTMYECKHW WHCTUTYT MHINEBON MPOMBIILICHHOCTH,
2014. — 90 c. — ISBN 978-5-89289-856-0. — TekcT : 3JI€KTPOHHBIN // DIEKTPOHHO-
OubmmoTeuHas cucremMa IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/61258.html

7.2. JlonoIHUTEJIbHAS JJUTEepaTypa

1.Apuonbn, Hpuna BnagumupoBHa. Crunnctuka. COBpEeMEHHbBI aHIIMHWCKUM  SI3BIK
[DnexTponHslii pecype] : yuebnuk / . B. Apnonbn ; nayd. pea. I1. E. bByxapkun. - 13-e
U311, CTep. - DNEKTPOoH. 1aH. - M. : ®nunra [u ap.], 2016. - 384 c. 3amn. ¢ skpana. - [ISBN
978-5-89349-363-4 : 0.00.

2.EBcrokoBa, Enena Huxonaesna. Aurmuiickuii si3p1k. Reading and discussion [DnexkTpoHHBIIH
pecypc] : yuebHoe mocobue ans By3oB / E. H. EBcrokosa, I. JI. PyrkoBckas, O. U.
TapaHeHKo. - 2-€ u3J., UCHp. U AOI. - DIeKTpoH. AaH. - M. : ¥Opaiit, 2017. - 147 c. : uin. -
(Yuuepcutetsl Poccun). 3ar. ¢ skpana. - ISBN 978-5-534-04931-2 : 0.00.

3.Heiiman, C. FO. AHmmiickuii 361K U1 MHIYCTPHH Typu3Ma u roctenpuumMcTBa. English for
Tourism and Hospitality. Hacts 1 : yue6HOe mocobue / C. 0. Heiiman. — Omck : OMckuii
TOCYAapCTBEHHBIM HWHCTUTYT cepBuUca, OMCKHI TOCYIapCTBEHHBIH TEXHUYECKUI
yauepcuret, 2014. — 255 ¢. — ISBN 978-5-93252-313-1. — TekcT : 31€KTpOHHBIN //
OnektpoHHO-OnOmmoTeunas  cuctema IPR BOOKS @ [caiit] —  URL:
http://www.iprbookshop.ru/26676.html

4 Tlonos, E.b. AHmuiickuii 361K [ DNEKTPOHHBIN pecypc] : yueObnoe nmocoodue / E.b. [Tomnos. -
2-e u3A. - OnekTpoH. aaH. - Caparos : By3oBckoe oOpaszoBanue, 2019. - 108 c. Pexum
noctyna: http://www.iprbookshop.ru/79613.html. - 3arn. ¢ skpana. - ISBN 978-5-4487-
0373-7: 0.00.

5.ITomnos, E.b. Aurnuiickuii si3bIK [ DneKTpoHHBIN pecypce] : yuedHoe nocodue / E.b. Tlonos. -
2-e u3A. - OnekTpoH. aaH. - Caparos : By3oBckoe oOpa3zoBanue, 2019. - 133 c. Pexum
noctyna: http://www.iprbookshop.ru/79614.html. - 3arn. ¢ skpana. - ISBN 978-5-4487-
0374-4 : 0.00.

6.DemopoBa, Mapus AnekcanapoBHa. OT aKaJeMHUYECKOTO IMHChbMAa K HAydYHOMY
BBICTYIUICHHIO [DIEKTPOHHBIM pecypc] : aHMIMMCKMHA s3bIK : yueO. mocobue / M. A.
®denoposa. - 2-€ U3., CTep. - DIAEKTPOH. JAaH. - M. : @nunTta [u ap.], 2016. - 168 c. 3ar. ¢
skpana. - ISBN 978-5-9765-2216-9 : 0.00.

7.1lleBenéBa, Cemmana AnekcaHapoBHa. J[emoBoO¥W aHMIMKCKUN [DIEKTpOHHBIN pecypc] :
yueb. mocobue ansa cryaeHToB By30B / C. A. IlleeneBa. - 2-¢ uzn., mepepad. u AOM. -
OnekTpoH. gaH. - M. : IOHUTH, 2017. - 382 <c¢. Pexum pgocryna:
http://znanium.com/catalog/product/1028717. - 3arn. ¢ skpana. - ISBN 978-5-238-01128-
8.:0.00.



http://www.iprbookshop.ru/22659.html
http://www.iprbookshop.ru/7029.html
http://www.iprbookshop.ru/61258.html
http://www.iprbookshop.ru/26676.html

30

7.3. HopmaTuBHBIE IPaBOBbIe JOKYMEHTHI M HHAS IPaBOBas HHGopManus
He npumensrorcs.

7.4. UnTepHeT-pecypchl
C3UY pacnojaract AOCTYIIOM uepe3 calT Hay4dHoil OubOmmoreku http://nwapa.spb.ru/

K CJIEIYIOIIMM MOAMUCHBIM 3JIEKTPOHHBIM PECYPCaM:
Pycckoazvlunsie pecypcol

. Onexmponnwvle yueOnuxu dSAEKTPOHHO - OnbmnoTeunon cucteMsl (ObC) «AHOyKe»

. Onexmponnvie yueoruxu dSAEKTPpOHHO — OnbmmoTeunoi cuctemMsl (ObC) «JlaHby»

o Hayuno-npaxmuueckue cmamou no guuancam u meneoxcmenmy V3naTeabckoro aoma
«bubmmoreka ['pebeHHIKOBAY

. Cmambu u3z nepuooudeckux u30anuti N0 00UeCmeeHHbIM U 2yManumaprvim Haykam «Vct
- Bero»

. Onyuxnoneouu, crosapu, cnpagouruxy «PyopuKoH»

. Ionnvie mekcmovl  Ouccepmayuti u  asmopegepamos DNeKTpoHHas bubauoreka
Hucceprauuit PI'b

o HUnghopmayuonno-npasoswvie bazvl - Koncyrnomanm nuoc, I'apanm.

Anznoasviunsle pecypcol

o EBSCO Publishing - docmyn x myremuoucyuniunapnviv nornomekcmoswvim 6asam
OGHHBIX PA3IUYHBIX MUPOBLIX U0AMENbCME NO  OU3HeCy, HIKOHOMUKe, (DUHAHCAM,
Oyxeanmepckomy yuemy, 2YMAHUMAPHbIM U eCMEeCHmEEeHHbIM 001ACMAM  3HAHUI,
peepamam u NOAHLIM MeEKCMAM NYOIUKAYUL U3 HAYYHLIX U HAYYHO-NONYIAPHLIX
JHCYPHATLO8.

o Emerald- kpynueiiwee muposoe uzoamenvcmeo, cneyuanuzupyowjeecst Ha 31eKmMpOHHbIX
JAHCYPHANAX U 6A3aX OAHHBIX NO IKOHOMUKE U MeHedxcmenmy. Mmeem cmamyc 0OCHOBHO20
UCMOYHUKA NPOpeCcCUOHANbHOU UHGopMayuu 01 npenooasameneti, ucciedosamenei u
Cneyuanucmos 6 ooacmu MeHeONCMeHma.

7.5. NHble HCTOYHUKHU
1. www.alleng.ru/english/txt.htm - coBpemeHHBIE TEKCTBI, KHUTH, y4eOHbIE MOCOOMS Ha

AHIJIUICKOM SI3BIKE

2.www.bbc.co.uk - anekTpoHHBIe pecypchl BeO-caiita BBC

3.www.euronews.net - 3JIeKTpOHHbIE pecypchl BeO-caiiTa euronews.

4. www.parapal-online.co.uk/resources/essays - peKOMEHIAIIUN 1 00pa3Ibl HAITMCAHUS ICCe

5.www.themoscowtimes.ru — BeO-caliT razersl ‘TheMoscowTimes’www.rea.ru/english -
TECTOBBIE 3aJJaHUs JJIs1 CAMOIIPOBEPKHU

6.www.cambridge.org (CambridgeJournalsDigital Archive) - anekTpoHHBIN apXHB KYpHAJIOB

7.www.englishclub.com — anrumiickuii ki1y0 B pexXuMe OHJIalH (MIpbl, BUKTOPUHBI, (POPYMBI,
YaThl, MaCTEP-KJIACCHI TIPETIoIaBaTelIei - HOCUTENEH s3bIKa)

8.http://www.tokbox.com/ - o0ydeHue ¢ TOMOIIBI0 BHIC0 KOH(pepeHIn i

9.www.visuwords.com - rpauUecKHii CHHOHUMHYCCKHHA CJIOBaph Ha AaHIIMHCKOM H
(bpaHITy3cKOM S3bIKax

8. MarepuaabHo-TexHHMYecKas 0a3a, HH(PpOpPMalMOHHBIEC TEXHOJIOTMH, IPOrPAMMHOE
olecrieyeHre 1 HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI


http://nwapa.spb.ru/
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Ne n/n | HanmeHoBanue

1. Criennanu3upoBaHHbIE KJIACCHI JJIs IPOBEACHUS JIEKIIMM U IPAKTUYECKUX 3aHATUN

2. Crnenanu3upoBaHHasi MeOellb U OPICPEACTBA: ayIUTOPHH U KOMITBIOTEPHBIE KIIACCHI,
000pyI0BaHHBIE MTOCATOYHBIMA MECTAMHU

3. Texunueckue cpenctBa oOydenusi: [lepcoHanmbHBIE KOMIBIOTEPBI; KOMIIBIOTEPHBIE
NPOEKTOPHI; 3BYKOBBIE JMHAMHUKH; MPOTPAMMHBIE CPEICTBa, O0OECHeunBaroIIne
npocMoTp Buzaeodaitnos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnosie, mexnuueckue u 31eKmMpoHHbIE CPEOCHEA 00YYUEHUA U KOHMPOJIA
3HAHUII CHYOEHMO08:

[TakeTsl TporpaMMHOro oOecreueHus OOIIero Ha3HaueHUs (TEKCTOBbIE PEJaKTOPBI,
rpaduUeCcKHue peIaKTOPhI).

Kypc BkirouaeT mcrmosib3oBaHue mporpammHoro obecrnedenuss Microsoft Excel, Microsoft
Word, Microsoft Power Point isi HOArOTOBKM TEKCTOBOTO M TaOJMYHOIO MaTepHaa,
rpadM4IecKuX MILTFOCTPAIHA.

Metoapl 00y4yeHHS MPEANONaraloT HCMOJNb30BaHUE HMH(POPMALMOHHBIX TEXHOJIOTUH
(KOMITBIOTEPHOE TECTUPOBAHKE, JICMOHCTPALIUS MYITBTUMENIHBIX MaTePUAJIOB).

3aneiicTBoBaHbI MIHTEpHET-CEpBUCHI U AIEKTPOHHBIE PECYPCHI (CIIPABOYHBIE CUCTEMBI, H-P,
Koncynprant wnu ['apaHT, TOWCKOBBIC CHCTEMBI, JICKTPOHHAS T0YTa, MPOQECCHOHATHHBIC
TeMaTU4YeCcKue 4arbl U GOPyMbI, CHCTEMBI ayAHO U BUJIE0 KOH(MEPEHIINIA, OHJIaiH YHIIUKIONEANH,
CIIPABOYHUKH, OMOIMOTEKH, HIIEKTPOHHBIE YU€OHBIE U YyUEOHO-METOANYECKHE MaTepUabl).

JlomyckaeTcsi TpUMEHEHUE CHCTeMbl JAMCTAHIIMOHHOTO OOY4YeHHs C HCIOJIb30BaHUE
wiaropm TEAMS, Zoom, Skype for Business, C/10 Moodle.



