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1. Ilepeyens NJIAHNPYeMbIX Pe3yJIbTATOB 00yUYeHUs 10 JUCHUIIIHHE,

COOTHECEHHBIX C MVIAHMPYEMBIMHU pe3yJIbTATAMHU 0CBOEHHSI 00pa30BaTeIbHOM
MPorpaMmbl
Huctumnaa b1.B.J13.04.02 «JlenoBble KOMMYHUKAllMM B Typu3Me /

Business communications in tourism» oOecnednBaeT (HOPMHpPOBAHHE Y

OOy4JaroIIMXCs CASAYIOMMUX KOMITETeHIIUH (¢ yu€ToMm 3Tama ux (OpMHUPOBAHUS):



OT®/TP n Kon HaumeHoBaHne KOMIIETEeHIIUH Kon HaumeHnoBanmne mHANKATOPA OOpa3oBaTeJIbHBII pe3yJIbTaT (3HaeT,
pexBu3uthl [IC (npu | xommer HHAMKA JAOCTUKEHHUS] KOMIIETeHIIUM yMeeT, BJIajieeT)
HAJIMYMH) CHIMHU TOpa
JOCTHK
eHus
KOMIIET
€HIUU
oI'0C BO YK-3 Cnoco0eH opraHu30BbIBaTh U VK-3.1 | JleMOHCTpUpYET TOHUMaHHE 3HaeT: IPUHILUITEI KOMaH/1000pa30BaHus 1
MarucTpaTypsl o PYKOBOAUTH PabOTOI KOMaH/IbL, NPUHIUIIOB KOMaHAHOW paboTHl 1 opranuzaiyu 3 eKTUBHONH KOMaHIHOW paboThI;
HarpaBJIeHUIO BbIpabaThiBasi KOMaHJHYIO UCIIOJIb3YeT MOTEHIUA IMYHOCTH K | METOJIbl BRIPAOOTKN KOMaHHOM CTpaTeruu u
noarorosku 43.04.02 CTpaTeruio JUIsl JOCTHXKEHHUS MOCTOSTHHOMY Pa3BUTHIO, PacKpBITHS TIOTEHIMANA YICHOB KOMaH/IbI.
«Typusm» ot 15 nrons MIOCTABJICHHOH LieNn BBIpa0aThIBasi KOMaHIHYTO YMeeT: opraHu30BHIBATH KOMAH/HYIO paGoTy,
2017 r. Ne 556 CTPATErulo A1t JOCTHHKCHHA BBIPa0aTHIBATh U PEATU30BBIBATH KOMAHIHYIO
TIOCTaBICHHOH LEIH CTpaTeruio AJisg TOCTUKEHUS TOCTaBICHHOU 1eNu;
HCIIOJIB30BaTh MOTEHIUA KaXJIOT0 YIeHa
KOMaH/Ibl ¥ CTUMYJIPOBATh UX
PO eCCHOHANBHOE Pa3BUTHE.
Brnaneer: HaBbIKaMy OpraHU3alMyd KOMaHJHOH
paboTs! 1 HOPMHUPOBAHUSI KOMAHIHOW CTPATETHH;
METO/IaMH OLIEHKH M Pa3BUTHS IOTEHIHANA
YYaCTHUKOB KOMAaH/IbI.
oI'0C BO YK-4 Cnoco0eH NpUMeHsTh VYK-4.1 | OcymecTBuseT akaJieMHuecKoe U 3HaeT: COBpeMEHHbIe KOMMYHUKAaTHBHBIC
MarucTpaTypsl Mo COBpPEMEHHbIE KOMMYHHKaTHBHBIC npodeccronanbsHOE TEXHOJIOTHH JJIsl aKaJIEMHUYECKOTO 1
HAaIpaBJICHUIO TEXHOJIOTHH, B TOM YHUCIIE HA B3aUMO/ICIICTBUE, B TOM YHUCIIE HA npodeccrOHaIBHOTO B3aUMOCHCTBUS;
noarotoBku 43.04.02 HHOCTPaHHOM(BIX) sI3bIKe(ax), IS MHOCTPAHHOM SI3BIKE U HCIIOJB3YeT | BO3MOXKHOCTH MH(OPMAIIMOHHO-
«Typuszm» ot 15 urons aKaJIeMU4eCKOT0 1 COBpEMEHHbIE HH(POPMAIIMOHHO- KOMMYHUKAIIMOHHBIX CPEJICTB JJIsl OpraHu3aIiu
2017 1. Ne 556 podeCcCHOHANBEHOTO KOMMYHHUKATHBHBIE CPECTBA IS npodeccroHalbHOI KOMMYHHKAIIMU Ha
B3aUMO/IeHCTBUS KOMMYHHUKAIUU MHOCTPaHHOM $I3bIKE.
YMeeT: oCylIecTBIATh aKaJeMUUECKOE U
npo¢ecCHOHAIBHOE B3aUMOJICHCTBUE Ha
MHOCTPaHHOM $I3bIKE; HCIOJIb30BaTh COBPEMEHHbIE
UKT-cpenctBa mis obecriedeHust 3P PEKTHBHOMN
KOMMYHHUKaIMHU B IpodeccrnoHabHOI cdepe.
Brnaneet: HaBbIKaMM IPodeCcCHOHATBHOM
KOMMYHHUKAIIMU HA PYCCKOM M HHOCTPaHHOM
SI3BIKE C MCIIOJIb30BAHUEM COBPEMEHHBIX
KOMMYHUKAaTHBHBIX TEXHOJIOTHH; HHCTPYMEHTaMHU
aKaJIeMU4YeCKOTO B3aMMOJICHCTBHS B IU(PPOBOI
cpene.
dIr'oC BO VYK-5 CriocoOeH aHamu3upoBaTh U VK-5.1 | OcymecTBisieT coruaabHyI0 3HaeT: OCHOBBI MEXKYJIbTYPHOTO B3aUMOICHCTBUS

MarucTpaTypsl 110

YYHTBIBAaTh pa3HO0Opa3ue KyIbTyp

TMOJUTUKY U COMMAJIBHOC PA3BUTHUE

4 COHHaJ'IBHOﬁ TMOJIUTUKH OPraHU3aInu;




HaMpaBJICHUIO
noarotoBku 43.04.02
«Typusm» ot 15 urons
2017 r. Ne 556

B [IPOLIECCE MEXKKYIBTYPHOTO
B3aUMO/JICHCTBUS

OpraHu3aiuu ¢ yueTomMm
MECXKKYJIbTYPHOI'O B3aUMOJCUCTBHUS

MIPUHLIMIIBI YIIPABICHUS KYJIbTYPHBIM
pa3HooOpa3ueM B MpodecCHOHAIBLHOH cpelie.
YMeeT: yuuThIBaTh 0COOCHHOCTH
MEXKYJIbTYPHOT'O B3aUMOJCHCTBUSA IPU
peanu3aniy COUaIbHON MOMUTUKU U
COLIMAJIBHOTO Pa3BUTHUS TYPUCTCKON OpraHU3alluy;
a/1anTUPOBAaTh KOMMYHUKAaTHBHBIE CTPATETHU K
KyJIbTypHOMY KOHTEKCTY.

Brnaneet: MeTogamMu ynpaBieHUs! KyJlIbTypHBIM
pa3Hoo0pa3reM B TYpPUCTCKOW OpraHM3allvy,;
WHCTPYMEHTaMH MEXKYJIbTYPHOH KOMMYHUKAIIUU
B KOHTEKCTE COIMAIbHOM MOTUTUKY NPEANIPUITU]
TYpPUCTCKOI HHAYCTPHH.




Coomeemcmaue niaHupyemvlix pe3yibmamos 00y4eHus no OUCYUNIUHE NIAAHUPYEeMbIM
Dpe3yIbmamam 0C80eHUsL 00PA308AMENbHOU NPOSPAMMbL  YCMAHOBLEHO 8 COOMBEMCMEUU ¢

Ipunoosicenuem 1 k 0bpazoeamenvhotl npozpamme.

2. O0béM 1 MeCTO TUCUMILIHMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl

O0BLEM THCHUIIINHBI

OOmmii 00BEM JUCHUILIMHBEL COCTaBisieT 4 3auéTHhIC eOUHUIBI, 144
aKaJeMUYECKUX JacOB.

Ounas ¢opma oOydeHHUs: KOHTaKkTHas paboTa OOydJaroIUXCs C
npenojasareneM — 39 ak. yacoB (Jiekiuu — 10 ak. 4., IpakTUYECKHE 3aHATHS —
18 ak. 4., KOHCYJIbTAllMU — 2 aK. 4., KOHTAaKTHasl paboTa Ha arTecTanuio — 9 ax.
4.); camocTtosiTelnbHast pabora — 105 ak. yacoB. [IpomexxyTouHas arrectanus —
DK3aMeEH.

3aouynass QopMa oOyueHHsA: KOHTaKTHas paboTa o0Oyyarolmuxcs ¢
npenoaaBareneM — 18 ak. yacoB (JIeKIIMK — & ak. 4., MPaKTUIECKUE 3aHATHSI — 8
aK. 4., KOHCYJIbTallUl — 2 akK. 4.); KOHTPOJIb — 9 ak. 4.; caMocTosITeNIbHas paboTa

— 117 ak. yacos. [IpomexxyTouHas aTTecTalldst — HK3aMEH.

MecTo IMCHUILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

Huciunnaa B1.B.J13.04.02  «/lemoBble KOMMYyHHMKalUMd B TypusMe /
Business communications in tourisSm» OTHOCUTCS K 4YacTd, (HopMUpyeMoit
y4acTHUKaMU 00pa30BaTENbHBIX OTHOLIEHUHM Y4eOHOTo IUIaHa 0 HamlpaBiIECHUIO
noarotoBkn  43.04.02  «Typusm», mnporpamma wmaructparypbl «HUHIyCTpUs
JIEJIOBOTO U COOBITUIHOTO Typu3May. JlucuumivHa uzydaetrcs Ha 1 kypce B 1 u 2
ceMecTpax 1Mo 3ao4Hoi popme oOyuenus, Ha 1 Kypce BO 2 ceMecTpe Mo OYHOM
dbopme 00yueHus.

Henbto nucuumnasl 51.B.J1B.04.02 «/lenoBbie KOMMYHUKAIUU B Typu3Me /
Business communications in  tourism»  sBIAETCS dbopmupoBaHue
KOMMYHHMKATHBHO-PEUEBbIX KOMIIETEHIIMH B 00JIaCTH JEIOBOM KOMMYHHUKALIUH,

dbopMupOBaHUE YMEHHN W HaBBIKOB B OOJIACTU MCMOJIb30BAHUSI PAa3HBIX >KaHPOB



JIEJIOBOM KOMMYHHKALIMH, PA3BUTHE YMEHUSI ONTUMAJIBHO HCIIOJIb30BaTh CPEACTBA
PYCCKOTO si3bIKa MPU YCTHOM U IMTMCbMEHHOM JIEJIOBOM OOIIIEHUHU B cpepe Typuszma.

JlucuuIiinHa MOXET Ppealiu30BBIBATHCS C MPUMEHEHHUEM JTUCTAHIIMOHHBIX
oOpazoBarenbHbIX TexHosoruit (mamee — JOT). Hoctynm k cucreme JJOT
OCYILECTBISETCS KaXAbIM OOYUYaIOIIUMCSI CAMOCTOSITENIBHO C JIFOOOT0 YCTPOHCTBA
Ha moprtane: https:/Ims.ranepa.ru/. Ilaponsr W JOTMH K JUYHOMY KaOWHETY

npeaoCTaBJsICTCA O6yllaIOHICMYCSI B JCKAHATC.

3. Copepixkanue U CTPYKTYypa AUCHUILTHHBI

3.1. CtpyKTypa Q¥ CHUNIMHBI

Cmpykmypnvie mabauybl no OYHOU U 3A04HOU POpMAM 00YUeHUs NPUBEOeHbL HUdiCe.



Ounas popma o0yueHust

Ne HaumeHnoBanue Tem (pa3aenos) BCEI' KonrakTHas padora o0yyaomuxcs ¢ NpenoaaBaTeaeM M0 BHIaM Y4eOHbIX 3aHATHIl ®opma TeKymero
0 Ilepuon TeopeTuueckoro o0y4eHus Ilepuon npomMeskyTOYHOI CaMmocrosTeabHas KOHTpO.Ti
aTrecTauuu (ceccust) pabdora yc"eBaeMOCT"’v
NMPOMEKYTOYHOM
J BJI JIP m3 UK KCP K2 Karm Kout CPKp CPak CP arTrecTalum
K poJib

1 Tema 1. OcHOBBI OOLIEHUS 30 3 5 22 I'3 (KT-1)

2 Tema 2. DddexTnBHOCTH 30 3 5 22 I'3 (KT-1)
KOMMYHHKaIUH

3 Tema 3. Cpexncrsa cBsI3H 28 2 4 22 I (KT-2)

4 | Tema 4. BHyTpeHHHE KOMMYHUKAIIMA 27 2 4 21 I (KT-2)
TIpoMexyTOUHast aTTeCTaLHs — 29 2 9 18 JK3aMeH
9K3aMeH
HUTOI'O: 144 10 18 2 9 18 87 IK3aMeH

3aounas popma 00yueHusn

Ne HaumeHnoBanue Tem (pa3aenos) BCEI' KontakTHas paGora o0y4aromuxcs ¢ npenojapareieM M0 BUJaM Y4eOHbBIX 3aHATHIA ®opma Tekyumero
(0] N KOHTPOJIsI
Ilepuon TeopeTuyecKkoro o0y4eHus Ilepuon npoMeskyTOYHOI CaMocrosiTe1bHast
yCneBaeMocCTH,
aTTecTalMu (ceccust) padorta .
NMPOMEKYTOYHOM
J BJI JIP 3 UK KCP K9 Karm Kont CPkp CPak CP aTTecTaluu
K poJib

1 Tema 1. OcHOBBI OOLLIEHUS 34 2 2 30 I'3 (KT-1)

2 | Tema 2. DddexTuBHOCTH 33 2 2 29 I'3 (KT-1)
KOMMYHMKaIUH

3 | Tema 3. Cpencrsa cBsizu 33 2 2 29 I (KT-2)

4 | Tema 4. BHyTpeHHHE KOMMYHUKAIUN 33 2 2 29 I (KT-2)
IIpomexyTouHas arTectanus — 11 2 9 9K3aMeH
9K3aMeH
HUTOI'O: 144 8 8 2 9 117 IK3aMeH

Hcnonn3yemble coKpaleHns:

JI — nexunu; BJI — Bupeonekiuu; JIP — naGopatopubsie pabots; [13 — mpaktudeckue 3avstust; UK — unauBunyansuele koHcyiabranun; KCP — koHTpons camocTosiTensHo# padots; KD —
KOHCYJIBTAIIMU TIepest Ik3aMeHoM; KaTTak — koHTakTHas paboTa Ha aTTECTalMIO B MEPUO/I IK3aMEeHAIIMOHHBIX ceccuil; KoHTposb — koHTakTHast paboTa Ha aTTECTAlMIO B MIEPUOL IK3aMEHAIIMOHHBIX CeCCHil



Uit 3a049HON (opmbl oOyuenus;; CPxp — camocrosrensHas paboTa Ha IOJrOTOBKY KypCOBOM paboThI / KypcoBoro mpoekra, CPak — camocTosiTensHas paboTra Ha HOATOTOBKY K dk3aMeHy; CP —
caMocTosTensHas pabota B cemectpe; YO — ycTHBIH onpoc; I'3 — rpynmnosoe 3apanue; [l — noxnan; KT — koHTpoIbHAs TOUKa.



3.2. Conepskanue QUCHHUILIAHBI

Tema 1. OcHoBbl 001menus - YK-3.1

OcCHOBHBIC ~ KaTErOpWH,  BHABl  KOMMYHHKAallMid B  TypuU3ME.
KoMMmyHUKaTHBHAsT cpela TYpPHCTCKOW oOpraHu3amu. Poilb M 0COOCHHOCTH
KOMMYHUKAIIHH B JESITEILHOCTH TYPUCTHYCCKHUX OpraHU3aIlHH.
KommyHnukarmmonapie Moaenu. DopMbl, METOIBI, CHOCOOBI (HOPMHUPOBAHMUS
KaHaJIOB  KOMMYHHKamMu.  OCOOEHHOCTH  MEXKKYJIbTYPHBIX  JIEJIOBBIX

KOMMYHUKAIWH B chepe Typu3Ma.

Tema 2. DddexkTHBHOCT, KOMMYHUKaIMH - YK-5.1

Konuenuus 3¢ (HEeKTUBHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.
®dopmupoBanue 3P(HEKTUBHBIX KOMMYHUKALUNA B TYPUCTUUECKON OpraHU3aluu.
Metonbl aHanu3a 3(Q()EKTUBHOCTH KaHAJIOB KOMMYyHUKanuu. Poiap oOpaTHOI

CBs3U B ACJIIOBOM O6HI€HI/II/I. KOMMYHI/IKaI_[I/IOHHI)IC 6apbepLI N UX IIPCOAOJICHHUC.

Tema 3. Cpeacrna cBsizu - YK-4.1

S3bIK  SABIAETCS OCHOBHBIM  cpeicTBOM  oOmmieHus. OcoOeHHOCTH
SI3BIKOBOTO OOIIEHUS B YCIOBHUAX JUYHOTO W JUCTAHIIMOHHOTO KOHTAKTA.
Oco0eHHOCTH THCBMEHHOTO JenoBoro oobmenus. HeepOanbHbIE cpencTBa
oOmenusi. TexHuueckue cpencrtsa cBsizu. OCOOEHHOCTH MEKKYJIbTYPHOIO

KOHTAaKTa C TOYKH 3PCHUA NUCIIOJIb30BAHHUA PA3JIMYHBIX CPCACTB KOMMYHUKAIINH

Tema 4. BuyTpennune kommynukanuu - YK-3.1

[TonsiTHe ¥ BUABI BHYTPCHHUX KOMMYHUKAWA. [[pUHIIUTIBI OpraHu3aim
3¢ (HEKTUBHOTO KOMMYHHUKATHBHOTO IpoIiecca Ha TYPHUCTCKOM MPEIIPHUATHH,
TOJCPAHTHOCTh K  COIMAJIbHBIM, OTHHUYECKHUM, KOH(PECCHOHAIBHBIM M
KyJIbTYPHBIM pa3IMYusM. YCTHBIE W JOKYMCHTAJIbHBIC KaHaJbl BHYTPCHHCH
KOMMYHUKAIIMM: OCOOCHHOCTH WCIOJB30BaHUSI B pPabOTE € TIEPCOHATIOM.
OcoOeHHOCTH BIUSHUSA OPTaHU3AIMOHHOW CTPYKTYPhl H KOPIIOPATHBHOM
KyJIbTYyphl Ha KOMMYHHUKAITMOHHBIC TIpOIeCCHl. Pojb KOMMYyHUKalWid B
bopMHpOBaHUN U TOACPKAHUU KOPIMOPATUBHOW KYJIBTYphl TYpPUCTCKOU

opraHuzainuu. MeToabl OlleHKH KadyecTBa U 3(PheKTUBHOCTH pabOTHI MepCcoHalIa



MPEANPUATHS TYPUCTUYECKOU OTpACIIH. Opranuzanus KOHTPOJIS
abdexTuBHOCTH  CBsi3M  HampaBieHus  BHEIIHUX  KOMMYHHKallUd, UX
O0COOEHHOCTH B TYPUCTCKOW opraHu3anuu. B3zanmoseiicTBue OM3Heca W BJIaCTH
B BOMNPOCaxX 3aHATOCTU, HAJIOT000JI0KEeHUs, TaprudooOpa3oBaHUs, Y4acTHUE B
VIPABJICHUH JCATEIHPHOCTHIO XO3SUCTBYIOIMMUX CYOBEKTOB, MHGOPMAIIMOHHOE
obecneuenue. Jlo66uposanue. Bzaumoneiicteue ¢ norpedutensimu. OCHOBHBIC
MOAXO/Abl K YINPAaBICHUIO B3aMMOOTHOIICHUSIMU C KineHTamu. OOlieHue c
JIETIOBBIMU ~ TIApTHEPaMHU, OCOOEHHOCTH MEXKKYJbTYPHBIX KOMMYHUKAIIUH.
MEeXIUYHOCTHBIE KOMMYHHKAllMM  MEHeIKepa B  TypusMme. [loHdarue
MAapKETUHTOBBIX KOMMYHUKAIlMi, OCHOBHBIC HAIPABICHUS MApPKETUHIOBBIX
KOMMYHHUKAIMH, HHCTPYMEHTBI MapKETUHTOBBIX KOMMYHUKaIUi. ColuaibHbIE,
yIpaBJ€HYECKUE, MapKeTUHTOBbIe moAaxoabl K PR. Ilens, 3a7aum u OCHOBHBIE
HanpasieHuss PR B meHemxkmenTe. UMUK opranu3aiuu: MOHATHE, SJIEMEHTHI,
OCHOBHBIE  MOAXOABI K co3gaHuio. @DPOpMHUPOBAaHUE  MOJIOKUTEIBHOIO
OOIIIECTBEHHOTO MHEHHUsi 00 opraHuzanuu. MaccoBas KOMMYHUKAIMs, €€
MOJIOKUTEIIBHOE M OTPULATEIBHOE BJIMSHHUE HA NESATEIBHOCTh TYPUCTHUYECKHUX
opranmzanuii. KoHdaukTHOEe  00mIeHHE, €ro OCOOCHHOCTHU, METO/IbI
npeAoTBpalleHuss U KOoppekuuu. KpuszucHbie KOMMYHHUKAIUM B TypHU3ME.
KommynukabenbHoCTh MeHekepa. [loHstue n QyHKIIMKM UMHIKA B JIEJTOBBIX
KOMMYHUKAIIUSAX ~ MEHemkepa.  Busyanuzamusa.  Moxaenu — noBeleHHS.
N3o6paxxenne Ttena. llosBnenue. Taktuka o6menus. Ilpe3eHTanOHHBIE
TexHonoruu. PaszButue S-xkoHuenuuu. AHaIM3 W y4YeT NPEANOYTECHHI
KOHKPETHOM Cpelbl JENIOBBIX OTHOIIEeHUN JTuyHocTU. Co3daHHe COOOIIeHHUS -
uHpopMauu O 4esioBeKe. J[OMONHUTENbHO paccMaTpHUBAIOTCA BOMPOCHI:
Bremnue kommyHukaiuu; MapkeTuHroBsie kKoMmmyHuKaiuu; PR kak ¢yHkmms
MeHekMeHTa; [lpobiemHble kKomMMyHUKaruu; WMWK U caMompe3eHTalus

MEHEeI’Kepa B OOIICHUHU.



4. Tunbl OLEHOYHBIX MATEPHAJIOB, IOKA3aTeJIN U KPUTEPUH UX

OICHUBAaHHUA

4.1. Ouenounsie Matepuainsl no auciumuHe b1.B.J13.04.02 «JlenoBsie
KOMMYHHUKaIIMKM B Typu3Mme / Business communications in tourism» BXOJST B
COCTaB  OLIGHOYHBIX  MaTepUalOB 1O  OOpa30BaTENbHOW  MIporpamme.
COBOKYIHOCTh OIICHOYHBIX MaTE€pPUaIOB MO BCEM JIUCHUIUIMHAM (MOIYJISIM)
o0pa3oBaTeIbHON MpOrpaMMbl COCTABISET (OH OLEHOYHBIX CPEJCTB (Hanee —
®OC). DOC wucnonb3yercss MNOpU NPOBEACHHH TEKYIIET0  KOHTPOJIA
YCIEBAEMOCTH U TMPOMEKYTOYHOM aTTecTallid OOydYaroluuxcsi C IeJbIo
OLICHMBAHUSl JOCTWKEHUS OOyYaroUUMHUCS IUIAHUPYEMBIX  PE3YJIbTaTOB
oOyueHus.

4.2. ®OC pa3zpaboTaH Kak KOMIUIEKC MPOBEPOUHBIX 33JIaHUN Pa3IMUYHOTO
TUTIA U YPOBHS CJIOKHOCTH, BKJIFOYAET KPUTEPUU U KAl OLICHUBAHUS, a TAKKE
«KJIro4n» npaBuwiIbHBIX 0TBETOB. DOC GopMupyercst Kak OTAEIbHBIA JOKYMEHT
U XpaHUTCA B DJJIEKTpOHHOM Buae, xgoctyn k @OOC mnpenocraBiieH
OTPAaHUYCHHOMY KPYTY JIUII.

4.3. Jlnga caMOCTOSITENIbHOW paboThl O0y4YaromuXcsi MPU TOJATOTOBKE K
TEKYLIEMY KOHTPOJIIO YCIIEBAEMOCTH M MPOMEKYTOUHON aTTeCTALlMU B paboueit
nporpaMMme JUCIHUIUIMHBI  pa3MEIIeHbl THUIOBBIE MPOBEPOYHBIC 3aJaHUS
3aKPBITOT0, KOMOMHUPOBAHHOTO M OTKPBITOTO TUTIOB. 3a/laHUs 3aKPBITOTO THIIA
— D3TO TECTOBbIE 3a/JaHMs, B KOTOPBIX KaXIbId BOMPOC COMPOBOKIAETCS
TOTOBBIMU BapUaHTaMU OTBETOB, U3 KOTOPBIX HEOOXOIUMO BHIOpATh OJMH WM
HECKOJIBKO NTPaBUJIbHBIX.

3agaHuss KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIC 3aJ]aHUSI, B KOTOPHIX
KaXJIblii BOIIPOC COMPOBOKIAETCSI TOTOBBIMU BapUAHTaAMU OTBETOB, U3 KOTOPBIX
HEOOXOMMO BBIOpaTh OJIMH WJIM HECKOJIbKO MPAaBUIBHBIX U 00OCHOBAThH CBOM
BBIOOD.

3ajaHusl OTKPBITOTO THIA — 3TO 3aJlaHUs], B KOTOPBIX Ha KaXKIbI BOIIPOC
JIOJKEH OBITh MPEAJIOKEH PAa3BEPHYThHIN 000CHOBAHHBINA OTBET.

B 3aBucumoct oOT THIA 3aJaHrsd PCKOMCHAOBAHBI OIIPCACIICHHAA



IIOCJICAOBATCIIBHOCTG BBIIIOJJHCHHUA MW CHCTEMA OLCHMBAHHA BbIIIOJIHCHUA

3aJTaHUN.



4.4, Tunsl SaﬂaHHﬁ, COCHAPHH BBIIIOJIHCHUA, KPUTCPHUHW ONCHHUBAHUA

TUIT SAHTAHUA

NMHCTPYKLUA

CIHEHAPHMU BbITIOJITHEHNW A

KPUTEPUUN ONEHVMBAHUWA

3alaHuE 3aKPBITOTO
THIIa ¢ BEIOOPOM
OJTHOTO MIPABUIBLHOTO
OTBETa U3 HECKOJIbKHX
BapHUaHTOB
NPE/IOKEHHBIX

[IpounTaiite TeKCT,
BBIOCpUTE
IIPaBUJIbHBIN OTBET

1.BHuMaTenbHO MpoYnTaTh TCKCT 3alaHUA U ITIOHATD,
YTO B KAUYECTBEC OTBETA OKHAACTCA TOJIBKO OAUH U3
MNPCAJIOKCHHBIX BAPUAHTOB.

2. BEnmarenpHO IIPOYUTATh NPEIJIIOKCHHBIC
BAapHUaHT-ThHI OTBCTA.

3. BeiOpaTh OJJMH BEpHBIIl OTBET.

4. 3anucarb TOJIbKO HOMEp (U OYKBY) BIOPaHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OTBeT cunTaeTcs BCPHBIM, €CIIN
HPaBWIBHO yKa3aHa nudpa wiu
OykBa

BallaHI/IC 3aKpPbITOI'O
THUIIa HA YCTAHOBJICHUC
COOTBCTCTBUA

[TpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BanMarenbpHO INPpOYUTATDb TCKCT 3aJlaHUA U IIOHATD,
YTO B KAYCCTBC OTBETA OKHUAAIOTCA IIapbl 5JICMCHTOB.

2. BHuMarenabHO NpOYUTaTh 00a CIIUCKA: CIIUCOK 1 —
BOTIPOCHI, yTBEPKACHUSA, (PAKTHI, ITOHATHS U T.1.;

CIIUCOK 2 — YTBEPXKACHHUSI, CBOIICTBA OOBEKTOB U T.JI.

3. ComocTaBUTh IIEMEHTEI CIUCKA | ¢ DJIeMeHTaMu
cnucka 2, chopMUpPOBATH Maphbl JJIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U LIU(DpHI (B
3aBUCUMOCTH OT 3aJlaHMsI) BApUaHTOB OTBETa
(manpumep, Al nnu b4).

OTBeT cunuTaeTcs BEPHbIM, €CIIU
NPaBUIBHO YKa3aHbI UPPbI HITH
OYKBBI

3aiaHue 3aKpBITOTO
THUIIA C BBIOOpOM
HECKOJIBKUX
NPaBUJIbHBIX OTBETOB
N3 HECKOJBbKUX

[IpounTaiite TeKCT,
BbIOEpHTE
MpaBUIIBLHBIE OTBETHI

1. BHnMaTenbpHO MMpOoYnTaTh TCKCT 3alaHUA U ITIOHATD,
YTO B KQUCCTBEC OTBCTA OKHAACTCA HECKOJIBKO
IMMPAaBUJIbHBIX OTBETOB U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHMMaTENbHO NPOYUTATh NMPETI0KEHHBIE

OTBeT cunTaeTcs BEPHBIM, €CITH
IPaBUJIBHO YCTAHOBIJIEHBI BCE
COOTBETCTBUS (TIO3ULIUU U3
OJIHOTO CTOJIOIA BEPHO
COITOCTABJICHBI C TIO3HIUSIMHU




BAPUAHTOB
IIPEIIOKEHHBIX

BAapHUaHT-ThI OTBCTA.
3. BbI6paTB HCECKOJIBKO ITPaBUJIbHBIX OTBETOB.

4. 3anucarp TOIBKO HOMepa (WK OYKBBI)
BBIOPAHHOTO BapuaHTa oTBeTa (Hampumep, 1 4 umu A
D).

Apyroro)

3a,I[aHI/IC 3aKpPbITOI'O
TUIIa Ha YCTAHOBJICHUC
IIOCJICA0BATCIIBHOCTHU

[IpounTaiiTe TEKCT U
YCTaHOBUTE
MOCIIe0BATEIHHOCTh

1. BunmatenbpHo IIPOYNTATh TCKCT 3aJaHUA U
IOHATH, YTO B KAYCCTBC OTBECTA OXMNAACTCs
IOCICA0BATCIBbHOCTD 3JICMCHTOB.

2. BaumarenbHo MMPpOYUTaTh NPCIAJIOKCHHBIC
BapUAHTBI OTBCTA.

3. HOCTpOI/ITB BCPHYIO NOCJICAOBATCIIbHOCTL M3
MNPCATOKCHHBIX 3JICMCHTOB.

4. 3anucath OYKBBI/IIUQPHI (B 3aBUCHIMOCTH OT
3a/1aHus) BADUAHTOB OTBETA B HY)KHON
nocJeioBaTeabHOCTH (Hanpumep, bBA wimm 135).

OTBeT cunTaercs BCPHBIM, €CJIAU
IMPpaBHUJIbHO YKa3aHa BCsA
OCICa0BAaTCIBbHOCTD I_[I/I(l)p

3amanue
KOMOMHHPOBAHHOTO
THUIIA C BBIOOpOM
OJIHOTO TIPaBUIILHOTO
OTBETa U3
MPEATIOKCHHBIX U
000oCcHOBaHKEM BbIOOpa

[IpounTaiite TEKCT,
BbIOEpHTE
MPABUIIBHBIA OTBET U
3aIHIINTE
apryMEeHTHI,
000CHOBBIBAIOIINE
BBIOOp OTBETa

1. BHnMaTenpHO MMpOoYnTaTh TCKCT 3alaHUA U ITIOHATD,
4YTO B KQUCCTBEC OTBCTA OKHMAACTCA TOJIBKO OAWH U3
MNPCAJTOKCHHBIX BAPUAHTOB.

2. BEHuMmarenpHO MMPpOYUTaTh NPCIIIOKCHHLIC
BAapHWaHTEI OTBETA.

3. BeiOpaTh OJlMH BEpHBIIl OTBET.

4. 3anucath TOJBKO HOMEp (WM OYKBY) BEIOPAaHHOTO
BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIHNE BHIOOD
oTBeTa (HampuMmep, 4 TeKCT 00OCHOBAHMS).

OTBeT cuuTaeTcst BEpHbIM, €CIIH
NPaBUJIBHO YKa3aHa [udpa uiu
OyKBa ¥ MPHUBEIEHBI
KOPPEKTHBIE apIyMEHTHI,
UCTIOJIb3yeMbIE TPU BBIOODPE
OTBETa




3aJlaHuE OTKPBITOTO
THIIa C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aMUIINTE
pPa3BEPHYTHII
000CHOBaHHBIIN OTBET

1. BuumaTenbHO MPOYMUTATh TEKCT 3aJJaHUS U TTOHITh
CyTb BOIpOCa.

2. IlpotymMaTh JIOTUKY U TIOJTHOTY OTBETA.

3. 3amucath OTBET, UCTIOIB3YS UETKHE KOMIAKTHBIC
(hOpMYITUPOBKH.

4. B cnyyae pacueTHOH 3a1a4uu, 3anUcCaTh pEIICHNE U
OTBET

OtBeT cunTaercs BCPHBIM!

1. OrcyrcTBUE (DaKTHUECKUX
OLIMOOK.

2. PackpeiTe o0bema
UCTIOJIb3YEMBIX MMOHITHI
(monmHOTa OTBETA).

3.000CHOBaHHOCTH OTBETA
(HaJIMYMe apryMEHTOB).

4. Jlornueckas
[MOCJIEI0OBATENLHOCTD
M3JIaraeéMoro Marepuaia.




4.4. OOmasi mKajga OUNECHUBAHUA Pe3yJabTATOB TEKYLIEro KOHTPOJS
yCIIeBA€MOCTH U IIPOMEKYTOYHOM aTTeCcTAlMU 00y4AaI0IIHUXCH ¢ IPUMEHEHUEM

O0asibHO-peidTHHTOBOM cucTtembl (BPC)

Hrorosasn TpaguuHoHHAsI CHCTEMA Bunapnas cucrema Hlxana ECTS
0aJLuIbHAS OlIEHKA

95-100 OTJIUYHO 3a4TCHO A
85-94 OTJIUYHO 3a4TCHO B
75-84 XOPOILIIO 3a4TCHO C
65-74 XOPOIIO 3a4TCHO D
55-64 YAOBJIETBOPUTEIHHO 3a4TeHO E

0-54 HEYJIOBJICTBOPUTEIILHO HE 3a4TCHO F

CooTHolIeHUE 0AIOB: TeKYIIMii KOHTPOJIbL ycneBaeMocTH — 60 6a/L10B; npoMeKyTOUHAS
arrecranusa — 40 6a/ioB; nuToro — 100 d6asioB.

5. (I)OpMLl aTTeCTallui, THIIOBBIC OLICHOYHbIC MAaTCPHAJIBI AJA TCKYIIECI 0
KOHTPOJIA YCIIEBACMOCTH OﬁyanOIIII/IXCH, KPHUTECPHUH U HIKAJbI OCHUBAHHUA 110

KOHTPOJ/IbHBIM TOYKaM

5.1.B X0oac pcalm3alnvy JUCHUILIMHBI UCIIOJB3YIOTCA CICAYIOIIHNC (bOpMI)I

TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH oOOydawmmxcsa: rpymmnoBoe 3aaanue (13),

noxnaz ().

5.2. TunoBble OLEHOYHBbIE MAaTepHAJbl [JIA TEKYNero KOHTPOJIS

yCIIEBAeMOCTH 00y4YAIOIIMXCH

Tema 1. OcHOBBI 00ILIICeHUA

I'pynnoBoe 3amanue. YueOHas rpynna aenutcs Ha noarpynnsl. Kaxnas moarpynna Ha
OCHOBE Pa3/laTOYHBIX MAaTEPUAJIOB AHAIU3UPYET MPAKTUYECKYIO CUTyalHIO 10 TeMe «OCHOBBI
oOmieHus», pa3pabaTbiBaeT M OOOCHOBBIBAE€T pPELICHHE, TOTOBUT MPE3ECHTAIMIO M 3alUIIAeT
pesynabTar nepen rpynnoi. OLeHHMBAaeTCsl TOJHOTA aHalIW3a, OOOCHOBAHHOCTH PEIEHUS U

Ka4deCTBO 3alllUThI.

Tema 2. 3¢ PeKTHBHOCTH KOMMYHHKALMH

I'pynnoBoe 3amanue. YueOHas rpynmna aenutcs Ha noarpynnsl. Kaxknas moarpynmna Ha
OCHOBE pa3JaTOYHBIX MATEPUAIIOB AHAJIU3UPYET MPAKTUYECKYIO CUTYallUI0 II0 TeMeE

((3(1)(1)CKTI/IBHOCTB KOMMYHHKaHHﬁ)), pa3pa6aTLIBaeT U 00OCHOBBIBACT peuIeHue, TrOTOBUT



MPE3EHTAUUI0 M 3alluIaeT pe3yJbTaT mnepen rpynmnoi. OueHuBaeTcs IOJHOTa aHalu3a,
06OCHOBaHHOCTL peICHUA U KAQ4YCCTBO 3allIUThI.
Tema 3. CpeacrBa cBsizu

TeMmbl 17151 TOATOTOBKU JOKJAI0B 10 TeMe «CpecTBa cBsA3n»: 1) akTyanbHbIE TPOOIeMBI
U TECHICHIMHU; 2) OTEUYECTBEHHBIH M 3apyOCKHBIM OMBIT, 3) NMPAKTHUYECKUE HHCTPYMEHTHI H
METO/bI; 4) IPUMEHEHHE B JAEATEIbHOCTH NPEANPUATHIA HHAYCTPUH TOCTEIPUMMCTBA U TypHU3Ma.

Tema 4. BHyTpeHHMe KOMMYHHKALUH

Tembl JUIsi TOATOTOBKM JIOKJIAZOB 1O Teme «BHyTpeHHHEe KOMMyHUKaum»: 1)
aKTyaJibHble MPOOJEMbl M TEHICHIMH; 2) OTCUECTBEHHBIM M 3apyOeKHBIN oOmbIT; 3)
MPAKTUYECKHE HMHCTPYMEHTh M METOAbl; 4) NpUMEHEHHE B JEATENIbHOCTH MPEANPUATUI

HHAYCTPHUU I'OCTCIIPUUMCTBA U TypHU3Ma.

5.3. KoHTpoOJIbHBIE TOYKH M BeCOBbI¢ KO3 PUUHEHTHI
Tekymuid KOHTPOJIb yCHEBAEMOCTH IO NHWCIUIUIMHE NPEIyCMATPUBAET 2
(1IB€) KOHTpOJIbHBIE TOUYKH. MakcuMmanbHOE KOJMYECTBO OauioB 3a paboTy B

pamkax KT — 100. Pesynsrat KT = Gamisl 3a paboty % koaddunuent Beca KT.

KT Temsbl / popma KOHTpOJISI Makec. 6anm0B | Koapduumentr | Pesyabrar KT
Beca
KT-1 Temsr 1-2. I'pynmosoe 100 0,30 30
3aJaHue
KT-2 Temsr 3—4. Jloknan 100 0,30 30
Hroro — — 0,60 60

5.4. Kpurepuu onleHMBaHUS IPYNIIOBOIO 3a/IaHUA

Kpurepuii oueHuBanus Basbl
[TonHOTa M KOPPEKTHOCTH aHaJK3a, 000CHOBAHHOCTh PELICHUS 0-40
[MpakTryeckas IPUMEHUMOCTD Pe3yJibTaTa 0-35
KauecTBO npe3eHTaInum u 3aiuThl 0-25

5.5. Kputepuu oueHuBaHUs I0KJIaa

Kpurtepuii ouennBanus BaJbl
PackpeiTrEe TEMBI, TOJIHOTA U TOCTOBEPHOCTH COAEPIKAHUS 0-40
CrtpyKTypa, JIOTHKA N3JI0KEHHS, apTyMEHTHPOBAHHOCTh BHIBOJIOB 0-35

KadecTBO ycTHOTO BBICTYIUICHHS, COOJIIOACHUE PETJIAMEHTA 0-25




6. ®opMbI IPOMEKYTOYHOM ATTECTANIMH, KPUTEPHUHU U IIKAJIA OLleHNBAHMS,

THIIOBbIC OLICHOYHbLIC MaTE€PHUAJIbI 110 JUCHHUILJINHE

6.1. [IpomexyTouHas arTecTanus MO AUCHUUIUIMHE MPOBOAUTCA B (popme
sk3ameHa. [IpemycmaTpuBaeTcss yCTHBIA OTBET OOyYaromIerocs Ha BOIPOCHI

’K3aMEHAalMOHHOTO OuiieTa (2 Bompoca) U MPOX0XKIeHUE TECTUPOBAHMSL.

6.2. TunoBbie OLIECHOYHbIE MATEPHAJIBI IPOMEKYTOUYHOM aTTECTALUM

IlepeyeHb BONPOCOB /1Jis1 MOATOTOBKHU K NMPOMEKYTOUHOM aTTecTAllNU
(3K3aMeH):

. [lonsiTre koMMyHHKaAIUU. 3aa4uu npoiecca GopMupoBaHus U PYHKIIMOHUPOBAHUS

. OCHOBHBIE KOMITOHEHTHI OOIIICHHS KaK Ipolecca.

. OcHOBHBIE MOJIeTM KOMMYHHUKATUBHOU 1€ TEIbHOCTH.

. OcHOBHEBIE BUIBI OOIIEHNUS.

. MecTo 1 posib KOMMYHUKAaTUBHOTO MCHE[XKMCHTA B PA3BUTHH KOJJICKTUBA M IMYHOCTH.
. OOpaTHas cBsA3b B 00IIEHUN

. Kommynukatop, cooOmienne, aymuTopusi Kak KOMIIOHEHThl KOMMYHHKATHBHOM CPEIbI.

. KomMmyHUKaTHBHASI CTPYKTYpa OpraHu3aIiu

9. ®opMBI U METOJIbI OPTaHU3AMOHHBIX KOMMYHUKAIIUH

10. Buzpl o01ieHHs Ha TPYMIIOBOM M MEXJIMYHOCTHOM YPOBHE B OpTaHH3aI[UN

0 N N D W~

11. MeTozp! yOeKA€HUS 1 BHYILICHUS, MEXaHU3MBI 3apaKEHUS] 1 UMUTALMU B OOILIICHHH.

12. ®opmanbHbie W HedopMalbHbIE KOMMYHUKALMH, WX pPOJIb B paboTe TYpUCTHUECKOU
OpraHu3aIum.

13. OcoOGeHHOCTH KOMMYHHMKAllMOHHOIO MEHEI)KMEHTa IpH Moa0ope, Mpueme, ajanTaiuu
nepcoHaia

14. YnpaBineHne KOMMYHUKAIMSIMU B KPU3UCHBIX U KOHQIMKTHBIX CUTYaIUsIX

15. KoMMyHUKallMOHHBINA MEHEIKMEHT U KOPIIOPAaTUBHAs KYJIbTypa

16. TToHsiTHE ¥ BUIBI KOMMYHUKATUBHBIX 0apbepOB

17. IlyTu npeooneHrnss KOMMYHUKAaTUBHBIX OaphepoB B AETIOBOM OOLIEHUHN

18. HaumoHanbHbIN XapakTep U €ro OTpakeHUEe B KOMMYHUKATHBHOM MEHEIKMEHTE

19. MoTuBalMOHHBIN pecypc KOMMYHUKATUBHOIO MEHEIKMEHTA.

20. CpencrBa BHyTpHOpPraHU3allMOHHON KoMMyHUKanuu. PK u ynpasiienue nepcosanom.
21. B3aumopeiicTBHE C 1I€JIEBBIMU aAYAUTOPHUSIMHU: HHBECTOPBI, 1€JI0BbIE APTHEPHI,

22. CamoynpaBiieHHE B KOMMYHUKaTUBHOM ITPOCTPAHCTBE OpraHU3aI1H.

23. OcobeHHOCTH KOMMYHUKAaTUBHOI'O MEHEI)KMEHTA MPY MOBBIIIEHUH KBaJIM(UKAIIH,
24. CTpykTypa KOMMYHHKAIMil B OpraHu3anuu

25. KoMMyHUKanus Kak 3JEMEHT YIPABIEHYECKOW NEATEIBHOCTH

26. Posb KOMMYHHUKAIIMOHHOTO MEHEPKMEHTA B (POPMUPOBAHUN KOPIIOPATUBHOM KYJIBTYpHI.
27. Buasl uHbopMaluy, MOHATUE KIIOYEBON U 1IeJIeBOM ayAUTOPUH.

28. BepOanbHble CpecTBa OOIIEHN U KOMMYHUKATUBHbBIE QYHKIIMH S3bIKA.

29. CuHTEeTHYECKHE BUIbI U CPEICTBA CBS3H.

30. MaccoBast KOMMYHUKAIIHSI U €€ OCOOCHHOCTH.

31. Pexnama kak popma mMaccoBoit KoOMMyHHKaMu. OCHOBHbBIE (DYHKIIUH PEKJIAMBI.



32. ®akTopsl, BAUSIOMINE HA BOCIIPUATHE JTIOJICH B MEXITMIHOCTHOM OOIIEHUHN

TunoBble TecTOBbIE 3a]aHMS AJIs1 MOATOTOBKH K POMEKYTOYHOM

aTrecranmum:
THII CHEHAPUU
3AJTAHUSA BBINTOJIHEHUSI THUITIOBBIE 3AIAHUSA
3ananue 1.BHUMaTENBHO Jananmne 1.1

3aKpBITOrO TUIIA C
BBIOOPOM OJTHOTO
IPaBUIBHOTO
OTBETa
HECKOJIbKUX
BapUaHTOB
IPEI0KEHHBIX

ns3

MIPOYUTATh TEKCT 3aJaHUS
Y TIOHSITh, YTO B KAUECTBE
OTBETA OKUJIAETCS TOJIBKO
OJIMH U3 IPEJJI0KEHHBIX
BAPUAHTOB.

2. BauumarensHO
MIPOYUTATH MPEAJIOKEHHBIE
BapHaHTbI OTBETA.

3. BeiOparh 01uH BepHBIi
OTBET.

4. 3anucarb TOJIBKO HOMEP
(unu OyKBY) BBIOpaHHOTO
BapUaHTa OTBETA
(manpumep: 1-a; 2-b; 3-a)

Kaxkoit kaHan 1e0Boii KOMMYHUKALIMM CUATAETCA
HanboJiee ONepaTUBHBIM JUISI TOATBEPKACHUS
OpOHHPOBaHUS Typa B YCIOBHX (opc-Maxopa
(Hanpumep, oTMeHa peiica)?
e A)IluceMeHHOE yBeOMIICHUE 10
3JIEKTPOHHOM MOYTE
e b) 3BoHOK Ha MOOUIIBEHEIH TeneoH
MEHEIKEPY C MOCIETYIOIINM
IyOJIMpOBaHUEM B MECCEHKED
(WhatsApp/Telegram) u Ha mo4Ty
e B) ®akc
o I') Ornpaska 3aka3zHoro nucbma yepes [loury
Poccun
3aganue 1.2
Yo 03HaYaeT TEPMUH «AKTUBHOE CIIyILIAaHHE) B
KOHTEKCTE J1eJI0BO KOMMYHHUKAIIMK MEHEKEpa 10
TYPHU3MY C JKAITYIOIIHUMCS KIMEHTOM?
e A) IlepeOuBanue KiIMeHTa U HEMEMJIEHHOE
IPEeJI0KEHNE CKUIKU
e b) [Tay3bl, yTouHstone BOIpocCkI,
nepedpa3upoBaHue CKa3aHHOTO KIIMEHTOM
JUIsL IEMOHCTpALMK MOHUMAHHUS TPOOJIEMbI
e B) 3anucs pasroBopa 6e3 BegomMa KJIMEHTa
e ') MHOrokpaTHO€ MOBTOpPEHHE CTaHAAPTHBIX
¢pa3 Tuna «Bce OyJET XOPOIIO»
3aganue 1.3
Kaxoii Tun NMcCbMEHHOTO 1€JI0BOrO JJOKYMEHTA
HCIOJIb3YeTCs 1151 OPUIIMATIBbHOTO HAIlpaBJICHUS
KOMMEPUYECKOT0 IPEIOKEHHS TIOTEHIIUAIBHOMY
KOPHOPaTUBHOMY KJIIMEHTY Ha OpraHU3aIHI0
KoH(pepeHu?
e A) AKT BBIIIOJTHEHHBIX paboT
e b) HUcxonsimee mucbMo Ha OJTaHKe
OpraHMU3aIMH C MOANUCHI0 PYKOBOIAUTENS
e B) CnyxeGnas 3anucka
e 1) OOBsicHUTENbHAS 3aMKCKa




3aganue
3aKpBITOTO  THIIA
Ha YCTaHOBJICHUE
COOTBETCTBUS

1.BaumarensHO
IPOYUTATh TEKCT 3aJlaHHsI
U TIOHSTh, YTO B KAYECTBE
OTBETa 0XKMJAKOTCS Mapbl
AIIEMEHTOB.

2. BHumarenbHO
IpoYUTaATh 00a CIIHCKA:
CHMCOK 1 — Bompocsl,
YTBEpXKICHHUS, (DaKTHI,
HOHATHSA U T.JL.;

CIIMCOK 2 — YTBEPKACHUSI,
CBOWCTBA OOBEKTOB U T.JI.
3. ConocTaBUTh JIEMEHTHI
cnucka 1 ¢ anemMeHTamMu
crucka 2, chopMHpOBaTh
naphbl JIEMEHTOB.

4. 3anucarb nonapHo
OyKkBBI 1 TUGPEI (B
3aBUCUMOCTH OT 3aJIaHMsI)
BapHUaHTOB OTBETA
(Hanpumep:
1c;2a;39;4d;5f;6b;7e)

3aganue 2.1

YcTaHOBHUTE COOTBETCTBUE MEKIY TUIIOM
KOH(JIMKTHOW CUTYyalluu B TYpU3ME U
pEKOMEHTyeMO KOMMYHUKATUBHOM CTpaTerueu yist

MEHEKepa.

Cutyanus

Crparerus

1. KitueHnr tpebdyer
HEBO3MOXHOTO
(Hanpumep,
OecIuTaTHBIA HOMED
BBICOKOTO KJIacca pH
3aCEJICHUH B 3KOHOM)

A. Komnpomucc
(IpenoKUTh
aIbTEPHATHUBY C
HEOOJBIION AOTUTATON
WM O€CIUIaTHYIO
yCIIYI'y MEHbILIEH
IIEHHOCTH)

2. Kinnenr
ArpECCUBEH,
MEePEeXO/IUT Ha
IIMYHOCTH

b. U36eranue
(monpocuts naysy,
IIPHUBJICYH CTAPIIIECTO
MEHEKEPa)

3. Knuent HeoBoIeH
KAa4yeCTBOM
3KCKprI/II/I, HO I'OTOB
K JTHaJIOTy

B. AxTuBHOE
CIIyIIaHWE, IPU3HAHKE
OIUOKH, MPEIOKEHNE
KOHKPETHBIX
BapUAHTOB PEIICHHS
(ckuaka, O0HYC)

4. JIBe KOMIIaHUU-
[apTHEPA CHOPAT O
CpOKax OIIaThl

I'. TleperoBopsl ¢
¢ukcanyei B3auMHbIX
YCTYIOK B
JIOTIOJIHUTEIBHOM
COTJIallICHU N

Saganue 2.2

VYcTaHOBHUTE COOTBETCTBUE MEKY HEBEPOATBHBIM
CUTHAJIOM B IIEPETOBOPAX € TYPUCTOM H €T0
BO3MOKHOM MHTEPHPETALUECH.

HeBepOanbpHbIii
CUTHAI

WNHuTtepnperanus

1. CxpernieHHbie Ha

A. OTKpBITOCTB, JOBEpUE

rpyan pyKu
2. Yacroe
b. 3akpeiTOCTh, HECOTTIACHE,
OTBEACHUE B3IIIA1a
3ammTa
B CTOPOHY

3. Hakiion kopmyca
BIEPEN

B. HeyBepeHHOCTS,
JKEJIaHUE CKPBITh
nH(pOpMaLIHIO, CKyKa




4. PackpbiTbie I'. 3auHTEpPECOBAHHOCTD,

ITaJloOHH Ha CTOJIe BOBJICYEHHOCTh B Pa3roBOP
3anaHue 1. BuumarensHO 3ananue 3.1
3aKpBITOrO TUIA C | IPOYNUTATh TEKCT 3a1anHus | Kakue pasbl sBisitoTCS NpuMepamu 6apbepoB
BbIOOpOM U TIOHSATh, YTO B KayecTBe | d3PPEKTHBHON KOMMYHHUKAITUH ITPH OOLICHUH C
HECKOJIbKUX OTBETa OXKMJAeTCs TYPHUCTOM 110 TenedOoHy (BbIOEpUTE TPU BEPHBIX
IIPABUJIbHBIX HECKOJIBKO MPaBUJIbHBIX BapuaHTa)?
OTBETOB U3 OTBETOB U3 e A) «fl Bac BHUMATENBHO CIIYIIAIO,
HECKOJIbKUX IPEJIOKEHHBIX HOBTOPUTE, NOKATYHCTA, JaTh»
BapHUaHTOB BapHUaHTOB. e b) «Oro0 He Mo npobiema, obpaTUTECh B
IpeUIoKeHHbIX | 2. BHumarensHo JPYroe MECTO»

MIPOYHUTATH MTPEITI0KESHHBIC
BapHaHTHI OTBETA.

3. BoiGpath HECKOIBKO
MPAaBUIIbHBIX OTBETOB.

4. 3anucarb TOIBKO
HOMepa (Ui OYKBBHI)
BbIOpaHHOT'O BapuaHTa
oTBera (Hampumep, 1; 3; 4,
5uA;C;D)

e B) «/l ne 3naro0, HE MOTY BaM TTIOMOYb,
MEPE3BOHUTE 3aBTPaA»

e 1) «/laBaiite s yTOUHIO HHPOPMAITUIO Y
KOJUIETH U TIEPE3BOHIO BaM B TEUCHHE Yacay

e Jl) «BbI 4uTO, HE BUIUTE, UTO 5 3aHST?

[lomosxknure»
e E) «/I nmonumaro Baie paccTpoicTBo, ceiuac
pazbepémcs»
3ananue 3.2

Kakue npuémsbl noBbIIAIOT 3¢ PEKTUBHOCTD
MMACBMEHHOW J1€JI0BOM KOMMYHHKAIIUN B TYpU3ME
(paccbulka KOMMEPUYECKUX MPeI0KEeHNH, OTBEThI Ha
MIpeTeH3uH) (BbIOEpUTE TPU BEPHBIX BapHaHTa)?

e A) Hcnonp30BaHn€ AJIMHHBIX CIIOKHBIX
MpeIoKEHUN 0e3 pa3OMBKH Ha a03allbl

e b) Ykazanue B Teme nucbMa KOHKPETHOM
cytu (Hanpumep, «Kommepueckoe
npezioxxkenue — kongpepenus 20.06 — orenpb
“MapuoTt”»)

o B) IIpusercTBue «31paBcTBYiiTE, yBaKaeMbIi
kineHT!» (0e3 nMeHn)

e I') CrpykTypupoBanue HHGpOpMaLIUU
CHUCcKaMu (MapKUpPOBaHHBIMH WU
HYMEpOBaHHBIMH )

e JI) Hanmuuue yétkoro action item (4To HYKHO
cenaTh ajpecary: NoJnucaTh, COrjaacoBarsb,
OTLJIaTUTh JI0 J1aThI)

e E) Ucnonw3oBanue sipkux 1BeToB mpugdra
(KpacHbIH, 3eNIEHBIN) 1J1 BbIIEICHHS BCETO
TEKCTa




3amanue
3aKpBITOrO THUIIA
Ha YCTaHOBJICHUE

1. BuumarensHoO
MPOYUTATH TEKCT 3aaHUS
U MIOHATH, YTO B KAUECTBE

3aganue 4.1
Pacnionosxxure B npaBUJIbHON MOCIIEIOBATEILHOCTH
ATaIbl MPOBEJICHUS JIEJI0BON Oecebl MEHEKEpa 1Mo

[IOCJIEZI0BATENBHO | OTBETA OKUAACTCA TypU3MY C KOPIIOPATUBHBIM KJIMEHTOM JIsI
CTH MOCJIE0BATEIbHOCTh BbIsIBIICHUsI ToTpeOHOocTel B MICE-ycnyrax.
AJIEMEHTOB. e A) 3aBepiieHue pa3roBopa: pe3rome
2. BHuMaTenbHO JIOTOBOPEHHOCTEM, CPOKH CIIEAYIOLIETO
IIPOYUTATH [IPEITIOKEHHBIE KOHTaKTa
BAPUAHTHI OTBETA. e b) Berymuienue: npuBeTcTBHe,
3. ITocTpouTh BEpHYIO IIpe/ICTaBIEHNE, CO3/1aHNE
MIOCJIEIOBATEIbHOCTD U3 no0poxenarenbHON aTMochepsl
HPEII0KEHHBIX o B) BeusiBnenue norpeOHOCTEH: OTKPBITHIE
3JIEMEHTOB. BOMPOCHI O LIESIX MEPOIPHUATHS, OI0/KETE,
4. 3anucarb OyKBBI/IIPPHI KOJIMYECTBE YYACTHUKOB, OCOOBIX
(B 3aBUCUMOCTH OT MOXKEJIaHUSX
3a/laHusl) BapUaHTOB e [') AprymeHnTanus u npe3eHTanus
OTBETA B HY)KHOMU peIBapUTENbHBIX UAeH (TTOaX0sII1e
IIOCJIEIOBATEIIbHOCTH . IUIOIIAJIKH, (DOPMATHI) C ONIOPOH Ha
narpumep, F; N; K; I; E; NOTPEOHOCTH KIIMEHTA
B o ]J1) PaGota c Bo3pakeHUSIMU U YTOUHEHUE
neraneu
3aganue 4.2
VYcraHoBUTE MTOCIIEI0BATEIBHOCTD IIAaroB MpU
COCTaBJICHUH MMCbMEHHOI'0 OTBETA Ha MPETEH3UIO
TYpPUCTA B COOTBETCTBUH C MIPABUIIAMHU JI€TIOBOTO
ITHKETA.
e A)Iloanuck u nedats (Mpu HEOOXOAMUMOCTH),
OTIIPaBKa 3aKa3HbIM MHCbMOM HJIN Yepe3
JIEKTPOHHBIN TOKyMEHTO000pOT
e b) brnaromapuocts 3a oOparieHue u
NpUHECeHNEe U3BUHEHUH (JJaXke eciu
KOMITIQHUS CUUTAET ce0si HEBUHOBHOM)
o B) Homep, nara, ccpiika Ha BXOJALIYIO
MIPETEH3HIO (PETUCTPALIHS)
o I') KonkperHsble npeanoxeHus no
YPEeryJaupoBaHUIO (HanmpuMmep, YaCTUYHBIN
BO3BpaT, OOHYC) UM apryMEHTUPOBAHHBIH
OTKa3 CO CCBUIKOM Ha JOrOBOP
e 1) U3noxeHnue GpakToB U pe3yabTaToB
BHYTpPEHHEro paccienoBanus (0e3
HMOLMOHAIBHBIX OLEHOK)
3agaHue 1.BHUMAaTEIBLHO 3aganme 5.1
KOMOMHHMPOBAHHO | MPOYUTATh TEKCT 3aanusa | KiueHt no renedoHy KpHuuT Ha MeHekepa: «Bel
ro THMA C U TOHSATh, YTO B KAYECTBE | UCIOPTWIM MHe oTiyck! B rocTunuiie He 66110
BBIOOPOM OJTHOTO | OTBETA OXKHIAETCS TOINBKO | TOpsSUeH BOABI ekl JieHb! S Tpedyto
MPaBUIBLHOTO OJIMH U3 IPEIJI0KEHHBIX KOMIIEHcaluo!». MeHekep 3HaeT, 4To aBapus
OTBETa U3 BapHaHTOB. Obl1a ycTpaHeHa B T€YEHHUE 3 4acoB, HO KJIUEHT

MPCIJIOKCHHBIX U

2. BHumarenbHO

npeyBennuuBaeT. Kakoe nepBoe nelicTeue




000CHOBaHUEM
BBIOOpaA

MPOYUTATH MIPEITIOKEHHBIC
BapHaHTHI OTBETA.

3. BriOpaTh OAMH BEPHBIHA
OTBeT.

4. 3anucarb TOJIBKO HOMEP
(w1 OyKBY) BRIOpAHHOTO
BapuaHTa OTBETA.

5. 3anucaTh apryMeHThl,
000CHOBBIBAIOIITNE BHIOOP
oTBeTa: Harpumep, 1 — 3;
2-B

MeHeJ[)Kepa B ISJIOBOM pa3roBope Oyzaer Hanbomee
npodecCuoHATbHBIM?

e A) Cka3zatp kinmneHTy: «Bbl He npaBbl,
ropsiueii BoAbl He ObLIO TONBKO 3 yaca, s
IIPOBEPIO»

e b) Ckazarp: «YcrnokonTech, HHA4YE S TIOBEIILY
TPyOKy»

o B) Bricaymare, He nmepebuBasi, 3aTeM
CIIOKOMHO OTBETUTH: «[loHMMaro Bame
HE/I0BOJIbCTBO, JIaBaliTe 51 IPOBEPIO JIaHHBIE
1o Bamiei Oponu. [Ipumure MOU N3BUHEHUS
3a JocTaBJIeHHbIE HEYJ00CTBA. S BBISCHIO,
Kakasi KOMIIEHCAllis BO3MOKHA OT OTEJIs, U
CBSDKYCh C BaMU B TE€UEHHUE Yacay

o D) Ilpennoxuts cpasy 50% ckuaky Ha
CIIEYIOIIUN TYp, YTOOBI 3aKPBITH BOIPOC

O06ocHyiiTe Baml BbIOOP (ONMMIIKTE NPUHIMIIBI
yHpaBJIeHHUs IMOLUSIMH, /1€3CKAJTALNI
KOH(JIMKTA U COXpPaHeHU s MPO(PeCcCHOHATBHOI0
HMHU/IKA).

3amanme 5.2

Bbl nuiiere 1e10Boe NTUCHMO TypOIEpaToOpy ¢
3armpocoM O MOATBEPK/IEHUU MECT B OTeJe Ha
rpynny 40 yenoBek. Bam Hy»eH OTBET B TeUueHUE
CYTOK, TaK Kak KJIueHT xkIET. Kak opopmutsb
MUCHMO, YTOOBI TIOBBICUTB BEPOSITHOCTD OBICTPOTO U
4y&TKOro oTBera’?

e A) JlnMHHOE MUCHEMO C 0JIATOJTAPHOCTSIMU U
OTCTYIUICHUSIMH, KIIOYEBYIO HH()OPMALIHIO
3aKoMaTh B TPEThEM ab3alle, TEMy OCTaBUTh
IyCTOU

e b) Tema: «Cpouno! IlonTBepxaeHue MecT —
rpynna 40 yen. Orens “Purn’”, 3ae3nq 10.07».
B Tene: npuBeTcTBUE, YETKUI CIIUCOK
BOIPOCOB (HAJIMYME MECT, IIEHBI, YCIOBUS
OTMEHBI), cpok oTBeTa — 10 18.00 3aBTpa. bes
JMILIHUX CJIOB

e B) OtmpaButs cooOliieHrne B MECCEHIKED,
UTHOPUPYs JENOBYIO IEPENINUCKY

e [') II03BOHUTH U OCTaBUTH T'OJIOCOBOE
cooO1ieHne, He 1yOaupyst MUCbMOM

O06ocHyiiTe Bal BbIOOP (Kakue NpaBuJia
3¢ GeKTUBHOIO 1€J10BOI0 NHUCHLMA 3/1eCh
co0JII0/IeHbI: TeMa, CTPYKTYpPa, CPOKH,
KOHKPETHKA).




3aganue
OTKPBITOT'O THIIA
C Pa3BEpPHYTHIM
OTBETOM

1. BuumarensHO
MPOYUTATH TEKCT 3aJaHUs
Y TIOHSTH CYTh BOIIpOCA.
2.1TpoxymMarsb JIOTUKY U
MOJIHOTY OTBETA.
3.3ammcaTh OTBET,
UCIIOJIb3YsI YETKUE
KOMIIAKTHBIE
(bOopMyITHPOBKH.

4.B ciyyae pacyeTHOH
3a/1auu, 3aMucaTh
pelieHue 1 OTBET

3ananue 6.1

Onumure alropuT™ MOBEACHUS MEHEKepa 10
TYpHU3MYy P TOJTYYEHUH 3BOHKA OT arpECCUBHOTO
KJIMEHTA, KOTOPBIH JKamyeTcsl Ha HepaOoTaroImui
KOH/IUIIMOHEDP B HOMEPE B KAPKYIO MOTOTY.
[lepeuncnure He MEHEEe 5 KOMMYHUKATUBHbBIX
TEXHHK (HAIPUMEp, «IMOIMOHAIBHOE
MIPUCOCINHEHHEY, «SI-COOOIIEHUEY, «IIPEAJIOKEHNE
BbIOOpAY), MPOMJLTIOCTPUPYHTE KAXKITYIO IPUMEPOM
(dbpassbl.

3ananue 6.2

CpaBHUTE MHCHMEHHYIO JIETIOBYI0O KOMMYHHUKAIUIO C
KIIMEHTOM 4epe3 AJIEKTPOHHYIO MOUTY U Yepe3
Meccenmkep (WhatsApp, Telegram) B
TypucTuueckoil komnanuu. Hazosure no 3
MperMyIIecTBa U 3 HeJJ0CTaTKa KaXKI0ro kanana. B
KaKHX CUTYyallUsX OTPaBJaHO UCIIOIH30BAHUE
MECCEH/DKEpPa, a B KAKMX — TOJIBKO AIEKTPOHHON
OYTHI?

3aganue 6.3

Pazpaboraiite crienapuii (CKpunT) TenedOHHOTO
pasroBopa MeHe/Kepa 10 MPo1ake HHCEHTUB-TYPOB
C TIepBBIM OOpalieHueM KOPIOPATUBHOTO KJIMEHTA.
Brxutrounte: mpuBeTCTBHE, UACHTU(DHUKAIINIO
MOTPeOHOCTEH, MPE3EHTAIINIO BBITOJIbI, PabOTy €
THUTIOBBIMU BO3PKEHUSMH («IOPOTOY, IIOIyMacMy,
«CaMU OpTaHU3yeM») U 3aBepIICHHE Pa3roBopa ¢
Ha3HAYEHUEM CIIEYIOUIETO IIara.

3ananmne 6.4

Onummre THMMYHBIE KOMMYHHKATHBHBIC Oapbephl B
OOIICHUH MEXAY TYPUCTUYECKUM areHTCTBOM U
TyporepaTopoM (He MeHee 5), BO3HUKAIOIINE U3-32
Pa3HUIIBI B cUCTEMaX OpOHUPOBAHUS, HETIOTHOTHI
nH(popmanuu, TepMuHoONIOruu. Js kaxmaoro 6apeepa
MIPEUIOKUTE CIIOCOO ero MpeooieHus (Harpumep,
CO3JIaHHE €AMHOTO TIIOCCAPHS, YEK-TIICTa TIepeIadn
naHHbIx). Odopmure B Bue Tabnuibl «bapsep —
CIOCO0 TIPEOIOICHHS.

6.3. Kpurepuu u mkasna oueHnBaHus Ha ocHoBe BPC

Onenka

Kpurtepun ouennBanusi

(35-40 6.)

OTJIHYHO / 32aYTEHO

JlaH MOJIHBIH, JIOTMYECKH TOCIIEI0BATEIbHBIN OTBET; 00YYarOIIUHCs
CBOOOJTHO BJIAJICET TEPMHUHOJIOTHEH, apTYMEHTHPYET TTOJIOKCHIS
MpUMEPAMU; TECTUPOBAHUE MPONUJIEHO YCIIEUTHO.

(28-346.)

Xopouo / 3a4TeHO

OrtBeT B OcIIoM TOJHBIA U HOFI/I‘-IHLIfI, A0 YyIIEHbI HE3HAYUTECIJIBHBIC
HETOYHOCTHU; TECTUPOBAHHUE HpOﬁ)IeHO C OTACIIbHBIMHU OIINOKaMH.

324TeHO
(22-276.)

YaosaersopureabHO /

OtBer PAaCKpLIBACT OCHOBHOC COACPIKAHUC HAa TOBEPXHOCTHOM YPOBHC,
TCCTUPOBAHUC HpOﬁHeHO Ha MUHUMAJIbHO JOITYCTUMOM YPOBHC.

Heyl]OB.TleTBopl/lTe.Tll)HO / He

OTBeT HEe PACKPBIBACT COJCPIKAHUE BOTIPOCOB, COACPIKHT




3a4TEHO CYIIECTBEHHBIC OMMOKU; TECTUPOBAHUE HE MPOHICHO.
(0-216.)

7. MeToauueckKue mMaTepuajbl 10 OCBOCHUIO TUCHUITIJIMHBI

OcBoeHue IUCHUILIMHBI IIPEAINOJaraeT M3ydeHHe Kypca Ha ayIUTOPHBIX
3aHATUAX (JCKUUU M TPAKTHUYECKHE 3aHATHSA) M CaMOCTOSITENBbHYIO paloTy
oOyuatomuxcs. [IpakTudyeckue 3aHATUS TPOBOAATCS B PA3NIUUYHBIX (opMax
(rpynmnoBsle 3aJaHus, JOKIAJbl, OOCYXACHUE MPAKTUYECKUX CUTYalUil) C LEJbIO
BBISIBJICHUSI TIOJIYYCHHBIX 3HAaHUW, YMEHHUI, HaBBIKOB M C(HOPMHPOBAHHOCTHU
KOMIIETEHITU .

IToaroToBKa K JIEKIMU: BHUMATEIBHO IPOUYUTATh MaTEpHUAN MPEAbLIYIICH
JEKLIMHA; O3HAKOMHUTBCS C TEMOM MPEACTOSINEeH JEKUUU; HU3YYUTh YUYEOHBIN
MaTepuai o yueOHUKaM M Y4eOHbIM NOCOOMSIM; 3alucaTh BO3MOXKHBIE BOIIPOCHI
MPENo/IaBaTeo.

[loaroToBKka K MPAaKTHYECKUM 3aHATHSIM: NPOYUTATh MaTepHall JEKUHUM;
O3HAKOMMTHCS C y4€OHBIM MaTepuajoM MO Y4eOHHKaM U y4eOHBIM HOCOOUSIM;
BBIIIMCAaTh OCHOBHBIE TEPMHHBI; TOJATOTOBUTH Pa3BEPHYTHIE OTBETHl Ha
KOHTPOJIBHBIE BOIPOCHI.

Meroauueckiue peKoOMEHJaluuu 10 MOAroTOBKe Joknana. Jlokmang —
opuimanbHOe cOOOUIEHHWE TO 33JaHHOW TEMe; CTPYKTypa JOKJIaJa BKIHOYAET
BBeJleHUE (Tema, Ledab, MpoOJEeMHOE TMOJ€), OCHOBHOE  COJIep)KaHue
(mocnengoBaTeNlbHOE  PACKpPbITHE TEMAaTHYECKUMX Pa3leioB) M 3aKJIIOYECHHE
(OCHOBHBIE pe3yJIbTaThl U PEKOMEHJAIK). PernmaMeHT yCTHOTO BBICTYIUICHHUSI —
He O6omnee 10 MUHYT.

Meroanueckue peKOMEHAAIMU 10 BBINOJHEHUIO TPYNIOBOTO 3a/aHHs.
['pynna penauTcss Ha NOATPYIIBI; KaXzaas NOATPYIIAa aHAJIM3UPYET 3ajady,
pacmpenenser poJid, pa3padaTbiBaéT U OOOCHOBBIBAET pEIICHUE, TOTOBUT
MPE3EHTALMIO U 3allIMIIAET Pe3yJIbTar.

MeTtoauueckie peKOMEHIalluu 0 OPTaHU3alMd CaMOCTOSITENIbHON paboThlI.
CamocrosiTenbHass paboTa mpeanojiaraeT HU3ydeHue ydyeOHOM U HayyHOU

JIMTCPATYpPbl, HOPMATHUBHBIX JTOKYMCHTOB, HWHTCPHCT-UCTOYHHKOB, BbIIIOJIHCHHUC



NPaKTUYECKUX 3aJaHUM W TMOArOTOBKY K MPOMEXYTOYHOM AaTTECTALIUU.
OOyyaroimuiics JOIMyCKaeTcd K TMPOMEXKYTOYHOM aTTeCTallMd IMpH  YCIOBHUH

BBIITOJIHCHUA BCEX SaﬂaHHﬁ, npcayCMOTPCHHBIX HpOFpaMMOﬁ JUCHUITIINHBIL.

8. YueOHas sureparypa u pecypcbl HHGOPMAITHOHHO-

TeJIeKOMMYHHKaHHOHHOﬁ CeTH «I/IHTepHeT»

8.1. OcHoBHaA JIUTEpaTypa

1. KoMMyHHKanuu B TOCTUHUYHOM Ou3Hece : MoHorpadus / cocraButenu JI. A. Bacunbea [u
np.]. — Mocksa : At ITu Ap Menua, 2026. — 96 c¢. — ISBN 978-5-4497-4923-9. — Tekcr :
anekTpoHHb  //  OOpaszoBarenbHas mmnatpopma [IPR CMAPT : [caiit] — URL:
https://www.iprbookshop.ru/books/155931/details.

2. KomMyHUKalMKM B TYpUCTCKOM Ou3Hece : yuyeObHoe nmocobue / coctaButenu JI. A. BacunbeBa
[u ap.]. — Caparos : At [Tu Op Menua, 2023. — 79 ¢. — ISBN 978-5-4486-0387-7. — Tekcr :
IEKTPOHHBIA // DnekTpoHHO-OmOmmoTeunas cucremMa IPR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/76814.html.

8.2. lonosiHUTEILHAS JIUTEpPATYpPa

1. Bpaitan Tl'apHep OddexTUBHBIE NHCHMEHHBIE EJIOBbIE KOMMYHHUKALIWU [DIIEKTPOHHBIH
pecypc]/ bpaitan T'apHep— DOnekTpoH. TeKkcToBble naHHble.— MockBa: ManH, BaHOB u
Depbep, 2014.— 195 ¢.— Pexum nocryna: http://www.iprbookshop.ru/39478.html.

2. JlenoBble KOMMYHHUKAIMK [DIeKTpoHHBIN pecypc]: yueOHoe mocobue/ M.I'. Kpyranesuu [u
ap.].— OnekTpoH. TeKkcToBble AaHHble.— OpeHOypr: OpeHOyprckuii rocyaapCTBEHHBIM
YHUBEPCUTET, ObC ACB, 2015.— 216 c— Pexum JI0CTyTIA:
http://www.iprbookshop.ru/61357.html

3. XepnakoBa, M.B. JlenoBele KOMMYHHKAIMH : Y4COHHK M TPAKTHKYM sl BY30B /
M. b. XKepnakoBa, 1. A. PymsaneBa. — MockBa : M3natensctBo FOpaiit, 2022. — 370 c. —
(Boiciiee o6paszosanue). — ISBN 978-5-534-00331-4. — Tekcr : anextponHsbiit / OBC FOpaiit
[caitT]. — URL.: https://urait.ru/bcode/450047

4. KonoBanenko, M. 1O. JlenoBble KOMMYHUKAIMY : YYEOHHK M MPAaKTUKYyM s BY30B /
M. 1O. KonoBanenko. — 2-e u3ja., nepepad. u non. — Mocksa : M3parensctBo HOpaiir, 2022. —
466 c. — (Brictiee obpazoBanue). — ISBN 978-5-534-11058-6. — Tekct : 3meKTpOHHBIA //
3BC HOpaiit [caiit]. — URL: https://urait.ru/bcode/450020

5. Kopotkuii C.B. [lenoBble KOMMYyHHKAluu [DIEKTPOHHBIM pecypc]: ydeObHoe mocodue/
Kopotkuit C.B.— DnektpoH. TekcToBble nanHbie.— CapatoB: By3oBckoe obpazoBanue, 2019.—
90 c.— Pexxum nocryma: http://www.iprbookshop.ru/80614.html

6. KysnenoBa E.B. [lenoBble KOMMyHUKalUKU [DIEKTPOHHBIA pecypc]: yueOHO-MEeTOANYECcKOoe
nocobue/ KysnenoBa E.B.— DOnexktpoH. TekcroBble naHHble.— CapatoB: By3oBckoe
obpazoBanue, 2017.— 180 c.— Pexxum nocryna: http://www.iprbookshop.ru/61079.html

7. Macnoa E.JI. MexnyHapoaHblii KyJabTYpHBIH OOMEH U JEJOBble KOMMYHHUKALUU
[DnexTponHbIit pecype]: npaktukyMm/ Macnosa E.JI., KonenoBa B.A.— DneKTpoH. TEKCTOBBIE
nanHele.—  MockBa:  JlamkoB wu K, 2018.— 128 c¢— Pexum goctyma:
http://www.iprbookshop.ru/85390.html

8. Momnsra E.B. KonnenTtyanbHOe MPOCTPAHCTBO MEXKYIBTYPHOH KOMMYHUKAIIUU B TypH3Me
B YCJIOBUSIX TftoOanu3anuu [I1eKTpoHHBINA pecypc]: MmoHorpadus/ Mommnsra E.B.— DnekTpoH.



TEKCTOBbIE JaHHble.— MockBa: Poccuiickas MexayHapoaHas akaaemusi Typusma, COBETCKHM
cniopt, 2010.— 220 c.— Pexxum goctyma: http:// www.iprbookshop.ru/30150.html

9. Yepnspimona, JI. U. DTHka, KyJabTypa W STHKET JIEIOBOro OOLIEHHS | yueOHOe mocodue s
By30B / JI. U. UepnpimoBa. — MockBa : M3nmarensctBo FOpaiit, 2023. — 161 c. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-02406-7. — Texkcr : anextponnsiii // ObC KOpaiit [caiit]. —
URL.: https://urait.ru/bcode/451154

8.4. UnTepHeT-pecypcebl
OOyuaromuMcst oOecieueH oCcTyl kK Marepuanam kypca B CJIO Axanemun

http://Ims.ranepa.ru, a Ttakxke uepe3 caWT Hay4yHoOW OmOmmoTekm _ https://sziu-
lib.ranepa.ru/ x ciaeayronmm MoAIHUCHBIM 3JICKTPOHHBIM pecypcam:

Pycckoa3bIYHbBIE PeCYPChI.

Inexkmponno-oudauomeunvie cucmemut (3bC):

1. DnexkTponHas Oubmuoreunass cucreMa iBooks.ru. YueOHuku u y4yeOHbBIC
nocoowust i1 yausepcutetroB Poccnu. https://ibooks.ru/

2. DnexTpoHHass OmbmmoTeuHast cucteMa «Jlauby. Komeknuy KHAT BeXyIux
U3/1aTEeIbCTB YYEOHONM W HAy4YHOM JMTEpPaTyphbl, a TAaKKE HW3JIaHUS POCCUHCKUX
BY30B I10 OCHOBHBIM OTpacjsaM 3HaHui. https://e.lanbook.com

3. DnektponHast OubOmmoteunass cuctema «IPR Smarty - 6omee 10 000
y4eOHUKOB, Yy4€OHBIX MOCOOMI, MOHOrpauii M HAy4YHbIX HU3JaHUHA MO BCEM
oTpacysM 3HaHui. https://iprbooks.ru

4. DnexTpoHHass OuONMOTEYHas cucTeMa «Znaniumy» - TOJHBIE TEKCThI
y4€OHUKOB TO IOPUCIIPYICHIIMH, SYKOHOMHUKE, €CTECTBEHHBIM U OOIIECTBEHHBIM
HaykaM. SIapo donnma — nureparypa xonauara MTH®PA-M. https://znanium.com

5. DnekTpoHHas OuOnmoTeuHas cuctemMa «Book.ru» - TOJNHBIE TEKCTHI
y4eOHUKOB TIO IOPUCHPYACHIIMU, TICUXOJOTHUH, TEJaroruke, 53KOHOMHUKE,
WHOOPMAITMOHHBIM TEXHOJOTHUSAM, ECTECTBEHHBIM M OOIIECTBEHHBIM HAyKaM.
https://www.book.ru

Ilepuoouueckue uzoanus:

e HayuHo-mipakTHyeckue cTaThbu JNEKTpOoHHOUN OmOmmoreku «Grebennikony
Nznatenbckoro noma «bubauomexa I pebennurxosa»

e (CraThu W3 NEPUOAMYECKUX H3JIAHUHM MO OOLIECTBEHHBIM U I'yMaHUTAPHBIM
HayKaM KOMIIaHuu «eucy

e Hayunas snekrponHnas 6ubnuoreka eLibrary.ru - Kpynueiimas 6a3za qaHHbIX
POCCHIICKON MEPUOJIMKN C HayKOMETPUYECKMMH HMHCTpyMEHTaMu U 0a3oi
JUIsl aHaiM3a HaydyHou nearenbHoct (PUHLI).

AHIJI0A3BIYHLIE PECYPCHI

e EBSCO eBook Collection — xommeknuss BriIrodaer B cebs 68 wW3gaHUi,
MPUOOPETEHHBIX «B BEUHOE TMOJIb30BaHUE», a Takke Oosiee 2000 KHuT,


http://lms.ranepa.ru/
http://nwipa.ru/
http://nwipa.ru/
https://ibooks.ru/
https://e.lanbook.com/
https://iprbooks.ru/
https://znanium.com/
https://www.book.ru/

MOJy4Ya€MbIX MHCTUTYTOM MO HamuoHanbHOW moamnucke PIIHU. Konnekius
OXBAaThIBACT IIMPOKUIN CIEKTP TEM IO Pa3IUYHBIM O0JACTSIM 3HAHWM, TaKUM
KaK COIMaJbHO-TYMaHUTApHBIC HAYKH, MAapKETUHT, (DMHAHCHI, YIpaBICHUE U
NPEANTPUHUMATENIBCTBO U JIP.;

Sage eBook Collections - ato 6oaee 4 700 MoHorpaduii ¥ CIPaBOYHHUKOB 110
pa3IMYHBIM OOJIACTSAM 3HAHWM: OHW3HEC, IICUXOJOTHs, KPUMUHOJOTHUS U
yrojloBHOE mpaBo, oOpazoBanue, CMWM u KOMMyHUKAIUs, TOJUTUKA H
MEXJIYHAPOJIHbIC OTHOIICHUS, COUUOJOTUsA U Jp. COMEepKUT MOJIHBIE TEKCTHI.
['my6una apxusa: 1984-2021 rr.

Springer Link - moIHOTEKCTOBBIC IMOJHMTEMATHUYECKHE Oa3bl aKaJIeMHUYECKHX
xypHanoB. [Ipencrasneno 6osxee 70 000 3eKTPOHHBIX KHUT Springer, BKII0Yast
MoHOTpaduH, CIPABOYHUKH U TPY 16l KOH(GEPEHITUH.

Wiley - nmoctymubl Beimycku 1500 akaJeMHUYeCKHX JKYpHAJIOB pa3HBIX
npoduieit, uznanubix Wiley Periodicals B 2015-2019 rr.
OECD iLibrary —  oOubnmoreka  OpraHu3aiid  5KOHOMHYECKOTO

COTPYIHMYECTBA M PA3BUTHUSI, COJIEprKalllasi CTAaTUCTHUYECKUE JaHHbIC, pabouune
JOKYMEHTBI, 0T4eThL. JlocTynmHbl MaTepuansl 10 2022 roxa.



9.

MartepuajJbHO-TeXHHYecKasi 0a3a, HH(POPMAUMOHHBbIE TEXHOJIOTHUM,

NnporpaMMHoe odecrieyeHre 1 HHPOPMANMOHHBIE CIIPABOYHbIEC CHCTEMbI

Kypc Birouaer ucnonb3oBaHue nporpamMmmuoro obecrneuenust Microsoft Excel,

Microsoft Word, Microsoft Power Point 11 DOATOTOBKH TEKCTOBOIO U
TaOJIMIHOTO MaTepraia, rpa@HUecKuX WILTFOCTPAIUH.

Metoasl  OOyueHHUS TPEANONAraloT HCIOJb30BaHUE HHPOPMAIIMOHHBIX

TEXHOJIOTHHA (KOMIBIOTEPHOE TECTUPOBAHME, JIEMOHCTpAIUS MYJIbTUMEIUIHHBIX
MaTepuaoB).

3aneiictBoBaHbl WHTEpHET-CEpBUCHl M DIIEKTPOHHBIE pecypchl (TOMCKOBBIE

CHCTEMBI, JJICKTPOHHAsI T0uYTa, NPO(EeCCHOHATBHBIE TEMATUYECKHUE 4YaThl W
GbopyMBI, CHCTEMBI ayquo ¥ BHIACO KOHQPEPEHIWH, OHJIAWH SHIMKIIOTICINH,
CIPaBOYHHUKH, OWOIMOTEKH, SJEKTPOHHBIC YYEOHbIE M Y4EOHO-METOAMYCCKHE
MaTepuabl).

Komnviomepnbie u ungopmayuoHHO-KOMMYHUKAMUBHbIE CPEOCMEA.
Texnuueckue cpedcmea 00yueHUs.

Ne HanmenoBanue
n/m

1. | Cnenmanu3upoBaHHbIE 3aJ1bl JJI IPOBEACHUS JICKLIUH.

2. | Cneunuanu3upoBaHHas MeOelnb U OPIrCpPesCTBa: ayJUTOPUU U KOMIIBIOTEPHBIE
KJIaCChl, 000pYy/TI0BaHHbIE IOCAJOUHBIMH MECTaMHU.

3. | Texumueckme  cpenctBa  oOyueHusi:  [lepcoHanbHBIE ~ KOMIIBIOTEPHI;
KOMITBIOTEPHBIE MPOEKTOPHI; 3BYKOBBIE JIMHAMHKH; MPOTPAMMHBIE CPE/ICTBA,
o0ecrnieunBaroIIre MpocMoTp BrueodaitioB B popmarax AVI, MPEG-4, DivX,
RMVB, WMV.

4 | Mynbrumenuiiabie (LU(QPOBBIE) HHCTPYMEHTBI U 00pa30BaTelIbHbIE PECYPCHI,
oOyuarolue MporpaMMbl IO MPEAMETY, aKeThl MPOrpaMMHOI0 oOecreueHus
00I1Iero Ha3HAUCHHS (TEKCTOBBIC PEAAKTOPBI, rpadUuecKUe PEIaKTOPBbI).

5 | Cucrema TecTUpOBaHHUs KaueCcTBa 3HAHUN 00YJArOIITUXCSL.

6 | IIporpamma « AHTHUILIarHAT»




