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1. Ilepeyens NJIAHNPYeMbIX Pe3yJIbTATOB 00yUYeHUsl 10 JUCIUIIMHE,
COOTHECEHHBIX C MVIAHMPYEMBIMHU pe3yJIbTATAMHU 0CBOEHHSI 00pa30BaTeIbHOM

NPOrpamMMmblI

Huctumuimaa  b1.0.09  «MapkeTuHroBbsle  HccleoBaHUST B cdepe
rocrenpunmMctBa / Marketing research in the field of hospitality» oGecneunBaer
dbopmupoBaHre Yy O0yUYaIOMMUXCS CICTYIONUX KOMIIETCHINN (¢ y4€TOM dTama ux

dbopMupOBaHUs):



Kon

MHIUKA
OTD/TD u Kon TOpa .
HanmeHoBaHHe MHAUKATOPA OO0pa3oBaTeJIbHBIN pe3yJbTaT (3HaeT,
pexBu3uThI [IC (mpu | komner | HaumeHOBaHMe KOMIETEHIIUA | AOCTHXK
JOCTHKEHUS] KOMIIETEHINH yMeeT, BJajieer)
HAJINYMH) eHLnH eHus
KOMIIET
CHIUH
OIIK-3.1. 3-1. 3HaeT: HauUUOHAIbHBIE W
MEKAYyHapOIHBIE CTaHAAPTHI KadecTBa B cdepe
TOCTEIIPHMMCTBA X  OOIIECTBEHHOTO IHTAaHUS;
METOJIOJIOTHIO Pa3pabOTKN CHCTEM MEHEI)KMEHTa
kagectBa (ISO 9001 u np.); IPUHIKITEI BHEAPEHUS
CHCTEM YIIPABICHHUS KAUeCTBOM B OPTaHM3AIMAX.
PaspabatsiBacT CHCTEMBI
OIIK-3.1. ¥-1. Ymeer: pa3pabaTbiBaTh CHCTEMBI
dIroC BO CriocobeH pa3pabaThIBaTh U MEHE/)KMEHTa KauecTBa B
MEHEUKMEHTa KadyecTBa B COOTBETCTBHUH C
MarucTpaTypsl 1o BHE/IPSITH CUCTEMBI YIIPaBJICHUS COOTBETCTBHHM C HALIMOHATIBHBIMU U
HaIlMOHAJIBbHBIMHU u MEK/1yHapOHBIMU
HaIlpaBJICHUIO Ka4eCTBOM YCIYT B JESTEIHHOCTD MeXTyHapOAHBIMU CTaHJapTaMU
OIIK-3 9 OIIK-3.1 CTaHJapTaMM; BHEIPATh CHCTEMBI YIIPaBICHUS
noaroroBku 43.04.03 OpraHu3aIuii chepsl KauecTBa U BHEJPSET UX B .
N KayecTBOM B  JEATENbHOCTh  OpTraHU3aIui
«"ocTHHHUYHOE [1e710» OT TOCTENPHUHUMCTBA M OOIECTBEHHOTO JIeATeNIbHOCTh OpraHu3anuii cepsl
TOCTENIPUHUMCTBA; OLICHUBaThb  COOTBETCTBHE
15 utons 2017 1. Ne 558 MUTaHUS TOCTCIIPUUMCTBA U OOIIIECTBEHHOTO
OKa3bIBaEMBIX yeayr YCTaHOBIICHHBIM
MTUTaHHS
TpeOOBaHUSIM Ka4uecTBa.
OIIK-3.1. B-1. Bageer: HaBbIKaMu pa3pabOTKA U
BHEJPEHUS CHCTEM MEHE/DKMEHTa KauecTBa;
METOJlaMH CTaHJapTH3alMd H  CEPTUHUKALUH
ycayr B cdepe rocTenpuuMcTBa; HHCTPYMEHTaMHU
YOpaBJIEHUS] KAU€CTBOM O0CITy>KHBaHHMS.
OIIK-4.1. 3-1. 3HaerT: COBpPEMEHHBIE
MapKeTHHTOBbIE  CTpaTerdd W MPOTPaMMBbl
MPOJIBIKEHUS] B chepe TOCTEIPUUMCTBA; METOMbI
pa3paboOTKM M pealu3allid  MapKETHHTOBBIX
PazpabarsiBaeT 1 BHEIPSET IporpaMM; TIOAXOIBl K OILEHKE pPe3yJIbTaToB
MapKeTHHTOBBIE CTPATeTuy U MapKeTHHTOBOH JAESTebHOCTH.
oI'0C BO CrocobeH pazpabaThIBaTh U P P p A
MIPOTPaMMBbl B AESTEIbHOCTh OIIK-4.1. V-1. YMeert: pa3pabaTeIBaTh U BHEAPSTH
MarucTpaTypsl 1o BHEJIPSITH MapKETHHT OBBIE N
opranmzanuii cepst MapKeTHHIOBbIE CTpPAaTeTMM M IPOrpaMMBbl B
HarpaBJIeHHUIO CTpaTeruy u MporpaMMsl .
OIIK-4 N OIIK-4.1 | rocTenpuUMCTBa U OOMIECTBEHHOTO | JESATEIBHOCTh OpPraHMW3aldil  TOCTEIPHUUMCTBA;
noaroroBku 43.04.03 OpraHu3aIHid chepsl
MIUTAHWS, U TAK)KE TPOBOIUT NPOBOJUTD OLEHKY pEe3yJbTaTOB pealu3anui
«[ocTHHIHOE AEN0) OT TOCTEHPUHMCTBA H OIIIECTBEHHOTO OLICHKY pe3yJIbTaToOB pealn3alun MapKETHHTOBBIX CTparerui; aJlanTHPOBAaTh
15 urons 2017 r. Ne 558 MATaHUS Y Pesy peai P P ’ P
MapKETHHTOBBIX CTPATETHH U MapKeTHHIOBbIE HMHCTPYMEHTHl K crenuduke

OLICHKY UX

PBIHKA TOCTEIPUUMCTBRA.

OIIK-4.1. B-1. Biangeer: HaBbIKaMu pa3pabOTKU H
peamu3alMi  MapKeTHHTOBBIX  CTpaTeTHHd  JUIA
OpraHu3aIIi TOCTETPUIMCTBA,; MeTOJaMU
MPOABIKCHHS TOCTHHWYHBIX W PECTOPAHHBIX




MMPOAYKTOB; HWHCTPYMCHTaAMU OLICHKH
3(1)(1)6KTI/IBHOCTI/I MapKeTI/IHFOBOﬁ JACATCIBbHOCTH.

dIoc BO
MarucTpaTypsl o
HAIPaBJICHUIO
noarorosku 43.04.03
«["ocTHHUYHOE 7EJI0» OT
15 mronst 2017 . Ne 558

OIIK-6

CriocoGeH MmIaHUpOBAaTh U
OPUMEHSTD TTOIXO0/IbI, METOIBI U
TEXHOJOTUH HayIHO-TIPHKIIATHBIX
uccieo0BaHui B cdepe

PO eCCUOHANBHOM JeSITeIPHOCTA

OIIK-6.1

[TnaaupyeT ¥ MpUMeHsSET HOAXOIbI,
METO/BI ¥ TEXHOJIOTUH HayqHO-
TIPUKIIaIHBIX UCCIIEOBAaHUH B
n30paHHOi chepe
podeCCHOHANBHOMN eI TENFHOCTH,
a TaKKe MPEeJCTaBIseT PE3yIbTaThI
Hay4YHO-TIPHUKJIATHBIX
HCCIIeIOBAaHUN B BU/IE€ COOOIIEHUI
Ha KOPIOpaTUuBHBIX COBCIIAHUAX,
HAay4HBIX CTaTel, JOKJIAJ0B Ha
HaY4HBIX KOH(EpEHIUIX

OIIK-6.1. 3-1. 3HaeT: mMOAXOIbI, METOABI M
TEXHOJIOTHM HAayYHO-TIPUKIAJHBIX HMCCICIOBAHUI
B cdepe TOCTCIPHUUMCTBA, TpcOOBaHUA K
opopMIICHHIO ¥ TPEACTABICHUIO PE3YJIbTATOB
HAYYHBIX UCCIEIOBAHUI; TPUHIIUITBI OPTaHU3aALUH
HAYYHO-HCCIIEI0BATEILCKOM eI TEIbHOCTH.

OIIK-6.1. YV-1. YMeeT: mIaHUPOBATh U IPUMEHSTH
HAY4YHO-HCCIIEI0BATEILCKHIE MOXO0bI 1 METO/IbI B
npodeCCHOHANBHON AeATeIbHOCTH; PEICTABIISATH
pe3yabTaThl HUCCICAOBAHUNA B (HOpME HAYUHBIX
cTarel, JOKIa0B M COOOIICHHUIT; OpPraHU30BHIBATh
MPOBEICHUE MPUKIATHBIX UCCICIOBAaHUME B chepe

TroCTCIIpUUMCTBA.

OIIK-6.1. B-1. Bmageer: MerogamMu Hay4HO-
MPUKJIATHBIX HCCIICIOBAaHHUI B chepe
npodeCCHOHANBHON  [ESITENIbHOCTH;  HABBIKAMH
MOJATOTOBKA W TIPEACTABICHHS  HAYYHBIX
nyonuKauui W JOKIag0B; HMHCTPYMEHTaMHU

IUTAHUPOBAHHUA W TIPOBEACHUS WCCICIOBAaHUNA B
cdepe ToCTeIPUUMCTBA.




Coomeemcmaue niaHupyemvlix pe3yibmamos 00y4eHus no OUCYUNIUHE NIAAHUPYEeMbIM
Dpe3yIbmamam 0C80€HUsL 00PA308AMENbHOU NPOSPAMMbL  YCMAHOBNIEHO 6 COOMBEeMCmeUuU ¢

Ipunoosicenuem 1 k 0bpazoeamenvhotl npozpamme.

2. O0béM 1 MeCTO TUCUMILIHMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl

O0BLEM AUCHUILTHHBI

OOmmii 00BEM JUCHUILIMHBEL COCTaBisieT 4 3auéTHhIC eOUHUIBI, 144
aKaJeMUYECKUX JacOB.

Ounas ¢opma oOydeHHUs: KOHTaKTHas paboTa OOydYarIuxcsi ¢
npenojasareneM — 39 ak. yacoB (iekuuu — 0 ak. 4., IPAaKTUYECKHUE 3aHATUS —
28 ak. 4., KOHCYJbTalluid — 2 aK. 4., KOHTaKTHasi paboTa Ha artecTtainuio — 9 ax.
4.); camocTtosiTelnbHast pabora — 105 ak. yacoB. [IpomexxyTouHas arrectanus —
DK3aMeEH.

3aouynass QopMa oOyueHHs: KOHTakTHas paboTa oOy4aromuxcs ¢
npenoaaBareneM — 16 ak. 9acoB (JIEKIUH — 6 ak. 4., MPaKTUIECKUe 3aHATHSI — 8
aK. 4., KOHCYJIbTallUl — 2 akK. 4.); KOHTPOJIb — 9 ak. 4.; caMocTosITeNIbHas paboTa

— 119 ak. yacos. [IpomexxyTouHas aTTecTallust — HK3aMEH.

MecTo IMCHUILUIMHBI B CTPYKTYpPe 00pa30BaTe/ibHO MPOrpaMMbl

HNucuummaa b1.0.09  «MapkeTunroBeie  uccienoBanuss B cdepe
rocrenpuuMctBa / Marketing research in the field of hospitality» otHocutcs x
00s3aTeIbHONM YacTW Y4eOHOTro IUIaHA MO HampaBlieHU0 moarotoBku 43.04.03
«"'ocTHHUYHOE €TI0y, MporpamMma Maructparypbl «KoprnopaTuBHBIE CTpaTeruu
TOCTUHUYHOTO Om3Hecay. JucummimHa m3ydaetcs Ha 1 kypce B 1 cemectpe 1o
ouHO#l (opme oOyuenusi, Ha | kypce B 1 m 2 cemecTpe mo 3aouHoil (opme
oOy4eHus.

enbto ocBoenus nuctuiuindabl b1.0.09 «MapkeTHHTOBbIE HCCIIEOBAHUS B
chepe TroCTEeNnpUUMCTBa» SBIISIETCS HAYyYUTh CTYACHTOB METOJIOJOTUMU OIICHKH U
MPOTHO3UPOBAHUSI BO3MOXKHOCTEW pBIHKA ISl YIOPABICHUS UM MPHU PEIICHUU

IMOCTABJICHHBIX CTPATCTHYCCKUX U TCKYIIIUX ueﬂeﬁ.



JlucuumuiiHa MOXKET pPeaiu30BbIBATHCS C MPUMEHEHHUEM JMCTAHIIMOHHBIX
oOpazoBarenbHbIX TexHosoruit (mamee — JOT). Hoctynm k cucreme JJOT
OCYILECTBISETCS KaXIbIM O0yUYaIOIUMCSI CAaMOCTOSITENIFHO C JIF0OOT0 YCTpOICTBa
Ha mnoprane: https://Ims.ranepa.ru/. Ilapoas U JOTMH K JHUYHOMY KaOWHETY

MpCa0CTaBIIACTCA 06yqa101ueMyc;1 B JCKaHAaTC.

3. CoaepikaHue U CTPYKTYpa AUCHUNIIHMHBI

3.1. CTpykTypa ITHCHUIINHBI

Cmpykmyphvie mabauysbl 1o OYHOU U 3A04HOU hopmam 00yYeHUs NPUsedeHbl HUDICe.



Ounas popma o0yueHust

KonrakTHas pa6ora o0y4yarommxcs ¢ IpenoaaBarTeaeM M0 BUAAM y4eOHbIX 3aHATHI ®opma Tekymero
BCEI TlepHon TeopeTnueckoro ofydenns Ilepuon npomeskyTOYHOI CamocrosiTe1bHAs KOHTPOJIsI
Ne HaunmenoBanue Tem (pa3jesioB) o arrecTanum (ceccus) padora yCIeBaeMoOCTH,
NPOMEKyTOYHOM
BJI JIP 3 UK KCP K9 Ka;“ I;:::: CPxp | CPa3xk CP aTTecTaluM
Tema 1. MeTo1010rHYECKHE OCHOBBI YerHbii OIpocC
1 o 29 7 22
MapKEeTHHTOBBIX HCCIIEJOBAaHUH (KT-1)
Tema 2. MapkeTHHroBast
2 | uHpOPMAIHOHHAS CHCTEMa U METOIbI 29 7 22 Hoxman (KT-1)
aHanm3a nHGOpMaIuu
3 Tema 3. }_[pI/IHHTI/Ie MAPKETHHI OBBIX 29 7 22 Pedepar (KT-2)
pelIeHunii Ha OCHOBE UCCIIEAOBaHMN
Tema 4. Opranuzanusi MapKETHHTOBBIX TectupoBaHue
4 o 28 7 21
HCCIIeIOBaHUM B chepe rOCTeIPUUMCTBA (KT-2)
[MpomexyTouHast aTTecTaus — 29 2 9 18 SK3AMEH
9K3aMeH
HUTOroO: 144 28 2 9 18 87 IK3aMeH
3aounas opma o0yueHus
KonrakTHas pa6oTa ofy4yaroummxcs ¢ NpenogaBaTesieM N0 BUAAM Y4eOHBIX 3aHATHI ®opma Teymero
BCET L TS D T Ilepnon mpome:kyTOUHOM CamocTosiTesIbHAs KOHTPOJIsI
No HaumeHnoBanue Tem (pa3aeioB) o aTTecTaluu (ceccus) pabota ycleBaeMocCTH,
Katm | Kour NPOMEKYTOYHOM
BJI JIP m3 UK KCP K2 « e CPxp | CPaxk CP aTTecTaluu
Tema 1. MeTonon0rn4ecKne OCHOBBI VYeruplii  onpoc
1 N 34 2 30
MapKETHHIOBBIX UCCIIE0BAaHUI (KT-]_)
Tema 2. MapkeTHHTOBast
2 | uHbOPMAIMOHHAS CHCTEMA U METO/IbI 34 2 30 Hoxman (KT-1)
aHan3a nHpOpMaIuu
3 Tewma 3. }_[pI/IHHTI/IC MapKETHHIOBbIX 33 2 30 Pedepar (KT-2)
peleHnit Ha OCHOBE UCCIIETOBAHMH
Tema 4. Opranu3anus MapKeTHHTOBBIX TectupoBanue
4 o 32 2 29
HCCIIeI0BaHUH B cpepe rocTenpruuMCcTBa (KT-2)
[MpomexyTouHas aTTecTarus — 1 2 9 SK3AMCH
9K3aMeH
HUTOrO: 144 8 2 9 119 IK3aMeH




Hcnosn3yemble cOKpaleHns:

JI — nexuuu; BJI — Bugeonexium; JIP — nabopatopusie padotsr; [13 — mpaktudeckue 3ansatus; UK — unguBunyansuele koHCynpTanun; KCP — koHTposns camocTosTensHOM paboTs; KO —
KOHCYJIBTAIMH Nepes 9k3aMeHoM; KaTTak — KoHTakTHas paboTa Ha aTTEeCTallMIO B IIEPHO]] SK3aMEHALMOHHBIX ceccuil; KOHTposb — KOHTaKkTHas paboTa Ha aTTECTAlMIO B IEPHO/] SK3aMEHALIMOHHBIX CECCHI
i 3a04HOi (opmbl oOyuenus;; CPkp — camocrostenbHas paboTa Ha MOArOTOBKY KypCOBOM paboTel / KypcoBoro mpoekra, CP3ak — camocTosiTensHasi paboTra Ha MOATOTOBKY K dk3ameny; CP —
camocTosTenbHas paborta B cemectpe; YO — ycTHBIN onpoc; '3 — rpynnoBoe 3aganue; [ — nokian; KT — koHTponpHas TOUKa.



3.2. Conepskanue QUCHHUILIAHBI

Tema 1. MeToaosiornuyeckue 0CHOBbI MAPKeTHHIOBLIX HccaenoBannii (OIIK-

3.1)

enu, 3amaun W MpolecC MAPKETUHTOBOTO wuccienaoBaHusa. OOBEKTHI
MapKETHUHTOBBIX MccieaoBanuii. CerMeHTanus peiHKa. J[Be rpymnmsl notpeduTenei
C TOYKH 3pEHHUSI MapKeTUHra. AHamu3 MOTPEOUTENBCKOTO IOBEICHMUS.
Mertonosiorust ucciaeaoBanus norpedouteneii. axkTopsl, BIUSIONME HA TIOBEJACHUE
notpeduteneil. MccnegoBanre MOTUBAaUMKA M MOBEIEHUs noTpeduTeneil. Monaenn
AT cuil KOHKypeHiuu M. Iloprepa. Monenb XKU3HEHHOTO LMKJIA IMPOIYKTA.
CermenTanus. [losunmonupoBanue. Anaim3 SWOT. KaOGuneTHble U TOEBbIC
HUCCIIEI0BaHUS. TpaguurnoHHBIN (KImaccu4ecKuit) aHams3 JIOKYMEHTOB.
NudopmarmonHo-tieneBoit  ananu3. OOIIeHAyYHbIE METOABl MapKETHUHIOBBIX
MCCIIEIOBAHUM: CUCTEMHBIN aHAIN3, KOMIUIEKCHBIN MOAXO0/I, IPOrPpaMMHO-LIEJIEBOE
IJIAHUPOBAHUE. AHAIUTUYECKAE U TMPOTHOCTHYECKUE METOJAbI: SKOHOMHUKO-
CTaTUCTUYECKUE  METOAbl, = SKOHOMHUKO-MAaTEMAaTUYECKOE  MOJECIUPOBAHUE

(JIuHEetHOE MPOrpaMMUPOBAHKE, CETEBOE TJIAHUPOBAHUE U YIIPABIICHHUE,

Tema 2. MapkeruHropast UHGOpMAIMOHHAA CUCTEMA U METOAbI AHAJIN3A
nngopmanuu (OIK-4.1)

Meronbl cOopa, o0pabOTKM W aHamuW3a MapKETUHTOBOW HWHGOpPMAIIHH.
Bo3MOXHOCTH  MapKeTHHTOBOW  WH(OpPMAIMK. TICPBUYHAs ©W  BTOpHUYHAs
undopmarusi. Mcrounuku BHemHeW BropuuHOM uH(opmanuu. Marpuna
WCTOYHUKOB WHGOPMAIMK JJIT KAOMHETHOTO WCCIIECIOBAHUS MapKETHHTOBOMN
NeATeIbHOCTH. BHYTpeHHHE WCTOYHMKH WH(POpManud. BHENTHWE WCTOYHUKU
nHpopmaruu. Mudopmanms miist sxosorudeckoro aHaiausa. WHbopMamms mis

aHanu3a pblHKAa U KOHKypeHuuu. MHdopmanus 1uist aHanusa npeupusiTis.

Tema 3. IIpuHsiTHE MAPKETUHIOBBIX PELICHU HA OCHOBE MCCJIEI0BAHUM
(OIIK-6.1)
Teopusi KOHKYPEHTHON pallMOHAIBHOCTH. MeX(YHKIIMOHATBHBIE KOMaH/IbI

IPUHATHAS MApKETUHIOBBIX pewieHuil. [Ipounecc mnpuHATHUA pelIeHU I[pU



pa3paboTKe W BHEIPEHUU HOBOTO Mpoaykra. [IpuHsitue perieHus o pa3padoTke
rOJIOBOTO MapKETUHTOBOro IuiaHa. IIpuHsTHE TrI00adbHBIX MAaPKETUHIOBBIX

pEeLIEHUN.

Tema 4. Opranusanusi MApKEeTHHTOBBIX HCCJIEA0BAHMI B cepe

rocrenpunmctba (OITK-3.1)

[Iman mapkeTtmHroBoro wuccienoBanus. OHHAHCOBBIE 3aTpaTbl  Ha
MAapKETHHIOBBIE HCCIIeNOBaHUsA. [IpuBiIeueHne CTOPOHHUX CIIENUATN3HPOBAHHBIX
OpraHu3alyld Uil NPOBEACHUS MAapKETHUHIOBBIX HccieqoBaHuil. OpraHuzanus
MAapKETUHIOBOM JIEATEIBHOCTH MPEANPUATHS. MAapKETUHIOBBIE WCCIEN0BaHUS
TYPUCTUYECKOIO pPbIHKA. MapKEeTUHIOBBIE HCCIIEIOBAHUA PBIHKA TOCTUHUYHBIX
yciyr. MapKeTUHIOBbI€ UCCIEIOBAHUS MOTPEOUTENE TOCTMHHYHBIX YCIIYT.
MapKeTHHIOBOE  HCCIIEIOBAHME TOCTHHUYHOIO MPOAYKTa. MapKEeTHHIroBOE
UCCIICOBAHUE TOCTUHHUYHOIO IPEANPUATHS. JOMOIHUTEIBHO paccMaTPUBAIOTCS

BOIIPOCHI: MapKETUHTOBBIE UCCIEAOBAHMS B Chepe rOCTENPUUMCTBA.

4. Tunbl OLCHOYHBIX MAaTE€PHUAJIOB, IOKA3ATC/IN U KPUTCPUHN UX OLICHUBAHUA

4.1. Ouenounsie matepuansl no aucuuruimHe b1.0.09 «MapkeTuHrosbie
uccnenoBanus B cepe rocrenpuumctBa / Marketing research in the field of
hospitality» BXOAST B COCTaB OIICHOYHBIX MaTEpPHAIOB IO 0Opa30BATEIHHOU
nporpamMmme. COBOKYNMHOCTh OIICHOYHBIX MaTEpUajoB MO BCEM IUCIUIIMHAM
(MomynaM) oOpa3oBaTeIbHOM MPOrpaMMbl COCTABIIAET (POH]I OLIEHOYHBIX CPEICTB
(mamee — POC). ®OC wucnoiab3dyeTcs NpH IPOBEASHUM TEKYIIET0 KOHTPOJIS
YCIEBAEMOCTH U MPOMEKYTOYHOM arTecTaluu OOyYaroIIMXCs C  LEJbIo
OILICHUBAHUS JOCTWKEHHUS 00YUJaIONMMUCS IJITAHUPYEMbIX pPe3yJIbTaTOB O0yUCHHUS.

4.2. ®OC pazpaboTaH Kak KOMIUIEKC MPOBEPOYHBIX 3aJaHUN Pa3TUYHOTO
TUTA U YPOBHSI CJIOKHOCTH, BKJIIOYACT KPUTEPUHU U IIKAIbl OLICHUBAHMS, a TAKXKE
«KITFOUM» TIpaBUIbHBIX 0TBETOB. POC hopmMupyercs Kak OTIETbHBIN TOKYMEHT H

XpaHUTCA B JJIEKTPOHHOM Buge, nocTyn Kk @OC mpeaocTaBieH OrpaHUYCHHOMY

KpyTy JIULI.



4.3. Jlns camocrosiTenbHOM pabOThl OOyYaroOmIMXCsl MPU TMOATOTOBKE K
TEKYLIEMY KOHTPOJIO YCIIEBAEMOCTH M MPOMEKYTOUYHOM aTTecTaluu B paboueit
MporpaMMe JAUCIUILUIMHBI pa3MEIleHbl TUIIOBBIC MPOBEPOYHBIC 3aJaHUS 3aKPBITOTO,

KOM6I/IHHpOBaHHOFO H OTKPLITOT'O THUIIOB.

4.4. Tunsl 3a1aHUil, CHEHAPUH BbINOJHEHUS, KPUTEPUN OLeHUBAHUS

TUII 3BAJAHUSA HHCTPYKIUA CHEHAPUUA KPUTEPUHU
BBIIIOJTHEHUS1 OLHEHMWBAHMUSI
3ananue 3akpbiToro tuna c | Ilpouwuraiite TekcT, | 1. BuumarensHo mpouuntarh | OTBET CUMTAeTCs BEPHBIM,
BEIOOPOM OJIHOTO | BBIOEpHUTE MPaBWIBHBIA | TEKCT 3aJJaHMsI U MOHATH, YTO | €CIM MpPaBUIBHO yKa3aHa
MpaBUJIBHOIO  OTBETa U3 | OTBET B KavecTBe oTBeta | mudpa win Oyksa
HECKOJbKHX BapHUaHTOB 0KUIAETCS TOJILKO OJUH M3
MPEATI0KEHHBIX MPEJIOKCHHBIX BapUaHTOB.
2. BHUMaTenbHO HPOYUTATH
MPEIJIOKCHHBIE ~ BapHAHTHI
orBera. 3. BriOpate omuH
BepHBI oTBeT. 4. 3anucaTh
TONBKO HOMep (uian OyKBY)
BBIOpPaHHOTO BapHaHTa
oTBeTa (Hanpumep, 3 wiu B).
3amanue 3akpeiToro tuma Ha | [IpounTaiite TEKCT u | 1. BanmarensHo mpountaTth | OTBET CYHMTAeTCs BEPHBIM,

YCTaHOBJICHUE COOTBCTCTBUA YCTaHOBUTE COOTBETCTBUC TEKCT 3aJaHUs U IIOHATH, YTO ccin TIPpaBUWJIBHO
B Ka4deCTBC OTBETa | YCTAaHOBJICHBI BCC
OXKHUIATCA napbl | COOTBETCTBUSA

3JeMeHTOB. 2. BHUMaTtensHO
nmpouyurtark oba cIucka. 3.

CorocTaBuTh 3JIEMEHTBI
ciucka 1 ¢ 2meMeHTaMu
cnucka 2, cdopMupoBaTh
mapbl 3JIEMEHTOB. 4.

3amucare MOmapHO OYKBBHI U
midpsl  BapHaHTOB OTBETa
(manpumep, Al wm b4).

3agaHue 3aKphITOrO THUIA C
BEIOOpPOM HECKOJIBKUX
NpPaBUIbHBIX ~ OTBETOB U3
HECKOJIbKHX BapHaHTOB
HPEI0KEHHBIX

[IpounTaiite
BEIOEpHUTE
OTBETHI

TEKCT,
MpaBUIIEHBIC

1. BHUMaTenbHO TPOYUTATH
TEKCT 3aJ[aHUs U TTOHATh, YTO
B KauecTBe OTBETa
0XKHJIACTCS HECKOJIbKO
MPaBUIFHBIX ~ OTBETOB. 2.
BuumMatensHo MIPOYUTATH
MPEJIOKCHHBIE ~ BapHAHThI
OTBETA. 3. Bri6path
HECKOJIBKO MPABUIIBHBIX
OTBETOB. 4. 3anucarh
HOMeEpa (mmm OYKBBI)
BBIOpaHHBIX BapUaHTOB
oTBera (Hampumep, 1 4 wm
Al).

OTBeT cuuTaeTcs BCPHBIM,
€CII1 TPaBUIIBHO YKa3aHbI
BCC BapHUaHTBL

3anganue 3aKpLITOr'0 TUIIA Ha
YCTaHOBJICHUE
MOCJICA0BATCIIBHOCTHU

[IpounTaiite
YCTaHOBUTE
MOCIIEJOBATENLHOCTh

TEKCT u

1. BHUMaTenbHO TPOYUTATH
TEKCT 33JIaHUS U MOHATh, YTO
B KavecTBe OoTBeTa
OXKUIACTCS
IIOCJIEI0BATEIHLHOCTD
3JIEMEHTOB. 2. BHUMaTebHO
MPOYUTATh  IPEIIOKCHHBIE
BapUaHTHI OTBeTa. 3.
[TocTpouts BEPHYIO
MOCJIeIOBATEILHOCTD u3
MPEIOKEHHBIX JIEMEHTOB.
4. 3anucath OyKBBI/IUQPEI
BapHaHTOB OTBETA B HYXKHOM
[IOCJIEI0BATEILHOCTH
(manpumep, BBA mmn 135).

OTBeT cuuTaeTcs BCPHBIM,
€CJIM IPAaBUJIBHO YKa3aHa BCA
MOCJIEA0OBATCIIBHOCTDh

3agaHre KOMOMHHPOBAHHOTO

IIpounraiite TEKCT,

1. BHumarensHO mpo4uTaTh

OTBeT cuMTaercs BEpHBIM,




TUIa C BBIOOPOM OJHOTO
NpPaBWIBHOTO  OTBETa U3
HPEIOKEHHBIX "

000cHOBaHHEM BBIOOpa

BBIOEpUTE MIPaBUIIbHBII
OTBET u 3alMIIUTe
apryMeHTHI,

000CHOBBIBAIOIINE BEIOOP

TEKCT 3a1aHMS. 2.
BuumMarensHo MIPOYHTATH
MPE/UIOKCHHBIE ~ BapUaHThHI

oTtBeta. 3. BriOpars oauH
BepHBI OTBeT. 4. 3anucaTh

HOMEp (wm OYKBY)
BBIOPaHHOTO BapHaHTa
OTBETA. 5. 3anucath
apryMeHTHI,

000CHOBBIBAaOLIME  BHIOOD

OTBECTA.

ecad  TPaBUIBHO  yKa3aH
BapMaHT U  TPHUBEJEHBHI
KOPPEKTHBIE apTyMEHTBI

3anaHue OTKpPBITOrO THIIA C
Pa3BEPHYTHIM OTBETOM

[Ipounraiite TEKCT 31
3aIUIIUTE Pa3BEPHYTHIH
000CHOBaHHEIH OTBET

1. BHuMaTenpHO HpPOYUTATH
TEKCT 3aJaHus U IIOHATH
cyTh Bompoca. 2. [Iponymats
JIOTUKY U TIOJIHOTY OTBETa. 3.
3anucaTh OTBET, UCIOJb3YS
qéTKHe KOMITaKTHBIE
(hOpMyITHUPOBKH.

OtBer cuwWTaeTcs BCPHBIM

pu OTCYTCTBHU
(axTHIecKnx OmHO0K,
MIOJIHOTE PacKphITHS

MOHATHIA, 000CHOBAHHOCTH U
JIOTHYECKOM
MOCJIeI0BATEIbHOCTH

H3JI0KCHUSA

4.5. OOmass wmKajga OUECHUBAHUA Pe3yJabTATOB TEKYLIEro KOHTPOJS
YCIIEBAEMOCTH M NMPOMEKYTOYHOM aTTeCTALMM 00y4aIOMIUXCS ¢ IPUMEHEHHEeM

O0asibHO-peidTHHTOBOM cucTtembl (BPC)

6aﬂﬁ:lo;:1)?)?:éﬂka TpaanuunonHasi cucTemMa BbunapHas cucrema Ikana ECTS
95-100 OTIIUYIHO 3a4TEHO A
85-94 OTJIUYHO 3aUTEHO
75-84 XOPOIIIO 3a4TEHO C
6574 XOPOIIIO 3aUTEHO D
55-64 Y/IOBJIETBOPHUTEIHHO 3a4TEHO E
0-54 HEYIOBIETBOPUTEIHLHO HE 3a4TEHO F
CooTHouieHHe 0AJI0B: TEKYILIHII KOHTPOJIb ycneBaeMocTu — 60 60a//10B; MpPOMeKyTOUHAS
arrecranusa — 40 6amioB; utoro — 100 6ai0B.

5. (I)OpMI)l aTTeCTallui, TUIIOBBIC OLICHOYHbIC MAaTCPHAJIBI AJIA TCKYILIECI 0
KOHTPOJIA YCITIEBACMOCTH OﬁyqalOIIII/IXCH, KPUTEPHUH U IIKAJbI ONCHUBAHUSA 110

KOHTPOJIbHBIM TOYKaM

5.1. B xone peanuzanuu AUCHUIUIUHBI UCTIOIB3YIOTCA Clenyromme (GopMbl
TEKYILIEr0 KOHTPOJIS YCIEBAEMOCTH OOydarmmxcs (B TOM 4YHUCIE 3aJaHus K
KOHTPOJBHBIM TOYkaM): ycTHeIM ompoc (YO), moknax (), pedepar (P),

tectupoBanue (T).

5.2. TunoBble OLEHOYHbIE MATEPHAJbl [JIA TEKYHIero KOHTPOJIS

yCIeBAeMOCTH 00y4ar0IMXCH



Tema 1. MeTomo10rn4eckne 0OCHOBbI MAPKeTHHIOBBIX HccaenoBanuii (OIIK-
3.1). ®opMma TeKyuero KOHTpoJast — yctHslii onpoc (YO).

I'pynnoBoe 3amanue. YueOHas rpymmna aenutcs Ha noarpynnsl. Kaxknas moarpynmna Ha
OCHOBE pa3/laTOYHBIX MAaTEpPHAIOB AaHATU3UPYET MPAKTUYECKYI0 CHUTYallUI0 [0 TeMe
«MeTroioNoruueckue  OCHOBbI ~ MApKETHHIOBBIX  HCCIIENOBaHUI»,  pa3pabaTbiBaeT U
00OCHOBBIBAET DEILLIEHUE, TOTOBUT IMPE3EHTALMI0O M 3alIUINAET pPe3yJabTaT Iepe] IPyNIou.
OuenuBaeTcs MOJIHOTA aHAK3a, 000CHOBAHHOCTD PEIICHUS U KAUeCTBO 3aLUTHI.

Bonpocsr ans yctHOro omnpoca: 1) OCHOBHBIE OHATHS U KATETOPUHU TEMBI; 2) KIIOUYEBbIC
TEOPETUYECKHE TMOJOXKEHHUS; 3) MPAKTUYECKOe TMPUMEHEHHE B  MpOo(hecCHOHAIBLHOU

IEeATEILHOCTH.

Tema 2. MapkeTuHroBass UHGpOpMANMOHHAA CHCTEMA U METOAbI AHAJIN3A
uHpopmanuu (OITK-4.1). @opma Tekymero KOHTpPoJasa — aokjan ().

I'pynnoBoe 3aganue. YuebHas rpymna JeauTcs Ha noArpynnsl. Kaxnas noarpynmna Ha
OCHOBE pa3JaTOYHbIX MaTEpUAIOB AHAIU3UPYET IMPAKTUYECKYI0 CHUTyallMI0 IO TeMme
«MapkeTuHTOBasi HHPOPMAIIMOHHAS CHCTEMa M METO/IbI aHAJIM3a HHPOpMALIUN», pa3padaTbiBaeT
U OOOCHOBBIBAET PEIICHUE, FOTOBUT IPE3ECHTALMIO U 3AlIUINACT PE3yIbTaT IEepel IPYIIION.
OneHuBaeTcs MOJIHOTA aHAJIN3a, 000CHOBAaHHOCTb PELICHUS U KaYeCTBO 3aILUTHI.

Bomnpocs! a1 ycTHOro onpoca: 1) OCHOBHbIE OHATHUS U KATETOPUU TEMBI; 2) KIIIOUYEBbIE
TEOPETUYECKHE TOJOXKEHUsS; 3) TMpaKkTUYECKoe MPUMEHEHHE B  Npo¢ecCHOHaIbHOU

JIeSITENLHOCTH.

Tema 3. IIpuHsiTHE MAPKETHHIOBBIX PELICHU HA OCHOBE MCCJIeIOBAHUM
(OIIK-6.1). ®opma Tekyliero KOHTpoJisi — pedepar (P).

Tembl U1 MOArOTOBKM AOKNAnoB Mo TeMe «lIpuHATHE MapKeTHHIOBBIX pEIIEHUH Ha
OCHOBE HCCIIE[IOBaHMI»: 1) akTyanpHble NpOOJIEMbl U TEHACHIMH; 2) OTEUECTBEHHBIH U
3apyOexHBIN ONBIT; 3) MPAKTUUYECKUE UHCTPYMEHTHI U METO/Ibl; 4) MPUMEHEHUE B AESTEIbHOCTU
OpeANpUATHA HHAYCTPUU TOCTETIPUMMCTBA U TypH3Ma.

Bomnpocs! 11 yctHOrO omnpoca: 1) OCHOBHbIE OHATHUS U KATETOPUU TEMBI; 2) KIIOYEBbIE
TEOPETHUYECKHE  TIOJIOKEHUS; 3) TPAKTHYECKOe MpPUMEHEHHEe B  MPOQecCHOHATBHOM

JIeSITENLHOCTH.

Tema 4. Opranuzanusi MApKeTHHTOBBIX HCCJIeA0BAHUI B cepe

rocrenpuumcTia (OIIK-3.1). ®opma Tekyniero KOHTpPoJsi — TeCTUPOBAHHE

(T).



Tembl nan1 DOArOTOBKM JOKIanoB Mo Teme «OpraHusanus MapKETHHIOBBIX
UCCIICIOBaHU B cepe TOCTempUUMCTBa»: 1) akTyajabHbIe NPOOJIEMBI W TEHIACHIMH; 2)
OTEYECTBEHHBI M 3apyOCKHBIH OMNBIT; 3) NpPaKTUYECKHEe HWHCTPYMEHTHI M MeTozbl; 4)
IPUMEHEHHE B I€ATEIIbHOCTU NPEANPUITUN UHYCTPUU TOCTEIIPUUMCTBA U TypHU3Ma.

Bomnpocs! a1 ycTHOro onpoca: 1) OCHOBHbIE IOHATHUS U KaTETOPUU TEMBI; 2) KIIIOUEBbIE
TEOPETUYECKHE TMOJOXKEHHS; 3) MPAKTUYECKOe MPUMEHEHHE B  MpOo(hecCHOHAIBLHOU

IEeATEILHOCTH.

5.3. KoHTpoJ/IbHBbIE TOYKH 1 BECOBbIe KOI(PPUIIMEHTHI
Texymuii KOHTPOJb YyCIEBAEMOCTH IO IUCLUUIUIMHE IMpeaycMaTpuBaeT 2
(IB€) KOHTPOJIbHBIE TOYKH. MaKCHUMalIbHOE KOJMYECTBO OaioB 3a paboTy B

pamkax KT — 100. PesynsraT KT = Gamisl 3a paboty % koaddunuent Beca KT.

KT Tembl / popMa KOHTPOJISI Makec. 0a1710B Kmq’gg:neHT PesyabTat KT
KT-1 Temsr 1-2. VYcrHBIA ormpoc, 100 0,30 30
JIOKJIaj
KT-2 Temsr 3-4. Pedepar, 100 0,30 30
TECTHPOBAHHE
Hroro — — 0,60 60

5.4. Kpurepuu ouleHUBAHUA 3a1AHUI TEKYIIEr0 KOHTPOJIA yCIIeBAeMOCTH

Kputepuii onennBanus Bajisl
[TommHOTa M KOPPEKTHOCTH aHANH3a, 00OCHOBAHHOCTh PEIICHHS 0-40
[IpakTHveckas TPUMEHUMOCTH pPe3yJbTaTa 0-35
KauecTBO mpe3eHTanu u 3anIuThl 0-25

Kpurepuu oueHuBanusi 10Kj1aa1a u pedepara

Kputepuii onennBanus Bajsl
PackprITHE TEMBI, OIHOTA U JOCTOBEPHOCTH COJCPIKAHMUS 0-40
CtpykTypa, JOTHKa H3JI0)KEHHSI, apTyMEHTHPOBAHHOCTH BBIBOJIOB 0-35
KadecTBO ycTHOTO BBICTYIUICHUS, COOJTIOZICHUE PETIIaMEHTa 0-25

5.5. Onmucanve [ONMOJHUTEJBHBIX MATEPHAJIOB U  000pyIOBaHMS,
HEOOXOAMMBIX  /UIA  BBINOJHEHHUA  INPOBEPOYHBLIX  3agaHuu  (npu
HE00X0UMOCTH)

I[J'ISI BBIIIOJIHCHUA  ITPOBCPOUYHBIX BaI[aHI/Iﬁ 10 JUCHHUIITIMHE CICHOUAJIBHBIC
AOITIOJIHUTCIIbHBIC MaTCPpHaAJIbl U O60py,Z[OBaHI/Ie HC UCIIOJIB3YIOTCA.



6. ®opMbI IPOMEKYTOUYHON aTTeCTAlMU, KPUTEPUHU U IKAJIa OLleHUBAHUS,

THIIOBbIC OLICHOYHbLIC MaTE€PHUAJIbI 110 JUCHHUILJINHE

6.1. [IpomexyTouHas arTecTanus MO AUCHUUIUIMHE MPOBOAUTCA B (popme
sk3ameHa. lIpemycmaTpuBaeTcss YCTHBIM OTBET OOydYarolerocs Ha BOIPOCHI

’K3aMEHAalMOHHOT0 OmiieTa (2 Bompoca) U MpOX0KICHNUE TECTUPOBAHMS.

6.2. TunoBbie OLIECHOYHbIE MATEPHAJIBI IPOMEKYTOUYHOM aTTECTALUM

IlepeyeHb BONPOCOB /1Jis1 MOATOTOBKHU K NMPOMEKYTOUHOM aTTecTAllNU
(3K3aMeH):

1. CYH_IHOCTB H COACPKAHHNC: MeTo0JI0THYECKHE OCHOBBI MapKCTHHI'OBBIX HCCIICIOBaHUM.

2. OCHOBHbBIE MOHSTHUA W KaTeropuu TeMbl «MeTO0JIOTHYECKHME OCHOBBI MAapKETHHTOBBIX
HUCCIIENOBAHUI.

3. CoBpeMeHHBIC MOAXOABI W TPOOJSIEeMBbl: METONOMOTHYECKHE OCHOBBI MapKETHHTOBBIX
HUCCIIEIOBAHUMN.

4. IlpakTHueckoe MPUMEHEHHWE B JESATEIBHOCTH NPEeAnpUATHN: MEeTo/10I0rMuecKrie OCHOBBI
MapKETUHTOBBIX UCCIIEOBAHUI.

5. CymHocTh U cozaepkanue: MapkeTuHroBas HH(GOpPMaLMOHHAs CHUCTEMa M METOJbl aHaIu3a
uH(pOopMaLUH.

6. OCHOBHBIC TOHATHSA M KaTeropuu TeMbl «MapKeTHHroBass MH()OPMAIMOHHAS CHUCTEMa M
METO/IbI aHaIN3a HHPOPMALIUN.

7. CoBpeMeHHBIE TTOAXOABI B MPoOIeMbl: MapKeTHHTOBasi MH(OPMAIIMOHHASI CUCTEMAa U METOBI
aHanu3a MH(opMaum.

8. IIpakTHueckoe NpPHUMEHEHHWE B  JEATEIBHOCTH  INpEANpUsATHil:  MapkeTHHronas
MH(pOpMallMOHHAS CHCTEMa U METO/Ibl aHaJIN3a HHPOpMAIUH.

9. CyurHocTs u cofiepkanue: [IpuHsATHE MapKETUHTOBBIX PEIICHUM Ha OCHOBE MCCIICIOBAHUM.

10. OcHOBHBIE MOHATUA U KaTeropuu Tembl «lIpHHATHE MapKETMHTOBBIX PEUIEHUH HAa OCHOBE
HUCCIIENOBAHUI.

11. CoBpeMeHHble MOAXO0bI U MpoOiemMbl: [IpuHATHE MapKEeTHHIOBBIX pEIICHUH HAa OCHOBE
UCCIIEIOBAHUM.

12. IlpakTuueckoe MPUMEHEHHE B JACITEIBHOCTU Npennpusituii: [IpuHITHE MapKEeTHMHTOBBIX
pELIEHUI HA OCHOBE UCCIICIOBAHUM.

13. Cymsocts u cozaepkanue: OpraHuzanusi MapKeTHHIOBBIX HCCIIEOBaHUN B cdepe
rOCTENPUUMCTBA.

14. OcHOBHbIE MOHATUS U KaTeropuu TeMbl «OpraHuzanvs MapKETUHTOBBIX HCCIIEIOBaHUI B
cdepe rocTenpuuMcTBay.

15. CoBpemeHHbIE TOAXOABI W TMpoOJieMbl: OpraHu3amusi MapKETHHTOBBIX HCCIEAOBAaHUN B
cdepe rocTenpuruMCTBa.

16. IlpakTHueckoe NPUMEHEHNE B IEATENBHOCTH NpeanpusaTuii: OpraHusanus MapKETUHIOBBIX
UCCIIEIOBAaHUM B Chepe roCTENPUUMCTBA.

TumnoBblie TECTOBbIE 3aJaHudA IJiAd IMOAIOTOBKH K HpOMe)KyTOqHOﬁ arrecranmmu

(6 TUNOB 3agaHMi, 10 2 MPUMeEPA HA KAKAbIA THII):

1. 3ajaHus 3aKPHITOrO0 THUIA C BLIDOPOM OJJHOTO NPABUJIBLHOI0 OTBETA



NMHCTPYKUUA: npounraiite 3aganue, Beioepute OJJVH npaBunibHbIi OTBET.
3aganue 1. MapkeTUHIrOBOE UCCIIEJOBAHUE — ATO:

A. cucrematnyeckuii cOOp U aHAIM3 JAHHBIX O PBIHKE JJIS1 IPUHATHS PEIICHUM;
b. pexnaMHbBIN POJTHK;

B. Oyxranrepckuii oTuéT;

['. nHBeHTapu3anus CKIaaa.

3ananue 2. [lepBuuHas MapKeTUHrOBasi UH(PpOpPMALIUS — 3TO:

A. nanHble, COOpaHHbIE BIEPBBIE 111 KOHKPETHOTO UCCIIEI0BAHMS;

b. nanHble U3 paHee onmyOJIMKOBaHHBIX HICTOYHHUKOB;

B. Oyxranrepckuii 6ajiaHC IPOILJIOTo roja;

I'. naHHbBIE CTATUCTUYECKUX COOPHUKOB.

2. 3agaHus 3aKpPbITOr0 THIIA HA YCTAHOBJICHUE COOTBETCTBUS

NMHCTPYKIIMSA: ycraHoBUTE COOTBETCTBHE;, OTBET 3aMUIIMTE Mapamu «udpa-
OyKBay.

3amanue 1. YcTaHOBUTE COOTBETCTBHE MEXIYy METOJOM cOOpa JaHHBIX U €ro
CYTBIO:

1. Onpoc — A. nonyyenue nHGOpMauu OT PECIIOHIEHTOB;
2. HaGmonenne — b. dukcanus nopeacHus 6e3 BMEIIATEIbCTBA;
3. DkcnepuMeHT — B. u3ydyeHue peakiuu rpu U3MEHEHUH YCIOBUIA.

3amanne 2. VYCTaHOBHTE COOTBETCTBHE MEXIY BHJAOM HH(DOpManuu u
VCTOYHUKOM:

1. [lepBuuHast — A. cOOCTBEHHBI ONIPOC TOCTEN;

2. Bropuunas BHyTpeHHss1 — b. naHHbIe cl1y>XObI OPOHUPOBAHUS;

3. Bropuunas BHewHsAss — B. oTpacneBas ctaTucTuka.

3. 3ajaHusl 3aKPBITOTr0 THIIA C BLIODOPOM HECKOJIbKHUX NMPABUJIbHBIX OTBETOB

NHCTPYKIUSA: npounraiite 3ananue, Beioeputre BCE mpaBuibHbIE OTBETHI.



3a,Z[aHI/IC 1. Kaxkwue MCTOJAbl OTHOCATCA K Ka4CCTBCHHBIM MApPKCTUHIOBBIM
I/ICCJ'IGILOBaHI/IHM?

A. TITyOMHHOE UHTEPBBIO;

b. pokyc-rpynmna;

B. nabmonenue;

I'. ciIomHOM CTaTUCTUYECKUU TTOJCYET;
J1. KOHTEHT-aHaJIu3 OT3bIBOB.

3az[aHHe 2. Kakue 3aJa4n  pCIIarOT MAPKCTUHIOBBIC HCCIICAOBAHUA B
FOCTerI/II/IMCTBe?

A. U3y4YeHHE CIpoca U NPEANnOUYTEeHUN FOCTEN;

b. aHanM3 KOHKYpPEHTOB;

B. oneHka ynoBIEeTBOPEHHOCTH KIIMEHTOB;

I'. Hauucnenue 3apabOTHOM IJIATHI,

JI. cermeHTanus peIHKa.

4. 3aganus 3aKpPbITOr0 THIIA HA YCTAHOBJICHHE MOCJIeI0BATEILHOCTH

NMHCTPYKIMS: ycTtaHOBUTE BEpPHYIO IOCJIEAOBATEIBHOCTh;, OTBET 3allWILINTE
OyKBaMHU.

3aganue 1. Pacnonoxxute 3Tanbl MapKETHHTOBOIO MCCJIEAOBAaHUSA B MPaBUIIbHON
MOCJIEN0BATENBHOCTH:

A. onpezienieHue poOJIeMbl U 1IeNIel UCCIIeIOBaHMUS;

b. pa3zpaboTka miaHa ucciae0BaHus;

B. c60p u ananu3 maHHBIX;

I'. npencraBnenue pe3yibTaTOB U PEKOMEHIALINM.

3aganue 2. Pacmonoxure 3Tanbl aHKETHOTO OIPOca rOCTe TOCTUHUILIBIL:
A. pa3pa0oTKa aHKETHI;

b. onpenenenue BEIOOPKU PECTIOHICHTOB;

B. mpoBeaenue omnpoca;



I'. oOpaboTKa 1 MHTEepHpEeTaIUs Pe3yIbTaTOB.
5. 3aganns KOMOMHMPOBAHHOIO THIIA ¢ BLIOOPOM 0TBEeTAa M 000CHOBAHHMEM

NMHCTPYKLMA: BoiOepute otBeTr (A — corjaceH, b — He cornaceH) u
MIPUBEIUTE apTyMECHTHI.

3amanue 1. Bropuunas uHdopmaiusi Bceryia npearnovTuTeNbHee MepBUYHON MPU
IPUHATUU MapKETUHIOBBIX pemeHni. CornacHel Jin Boi?

3aganue 2. Pe3ynbTaThl MapKETHMHTOBOI'O HCCIEAOBAHUS HE HYXKIAIOTCS B
WHTEPIPETAlMA U Cpa3y SBJAIOTCS yIpaBicHUYeCKUM pemieHueM. CorjlacHbI U
Br1?

6. 3ajaHNs OTKPBITOr0 THIIA C Pa3BEPHYTHIM 0TBETOM

MHCTPYKLUSA: 3anummre pa3BEPHYTHIH  OOOCHOBaHHBIM  oTBeT  (2—3
MPEIIOKEHUS).

3aganue 1. PackpoiiTe poiap MapKETMHIOBBIX HCCICIOBAHWW B TNPHUHATUU
YIPABJICHYECKUX PELICHUI TOCTUHUYHOIO MTPEATPUATHS.

3aganue 2. OOBSCHUTE pa3au4Me KAuYEeCTBEHHBIX M  KOJHUYECTBEHHBIX
MAapKETUHTOBBIX UCCIICIOBAHUIA.

6.3. Kpurepuu u mikaja oueHnBaHus Ha ocHoBe BPC

Onenka Kputepun onennBanus

JlaH TONTHBIH, TOTUYECKU TTOCISIOBATEIIBHEBIN OTBET; 00YUYaIONTUHCS

OT1au4HoO / 3aYTEHO N
CBOOOHO BIIAJIEET TEPMUHOIIOTUEHN, ApTyMEHTUPYET IOJI0KESHUS

35-40 0. .

( ) MIPUMEPAMU; TECTUPOBAHUE NMPOMJEHO YCHEIIHO.

Xopowo / 3auTeHo OTBeT B LIETIOM TOJTHBINA U JIOTHYHBIHN, TOMYIICHB HE3HAYUTEILHEIE
(28_34 0.) HETOYHOCTH; TECTUPOBAHUE NPOUJICHO C OTAEIbHBIMU OIIMOKaMH.

YaoBi1eTBOPpHUTEIBHO /
3a4YTEHO

(22-276.)

HeynosiierBopuTesbHO / He
3a4YTEHO

(0-216.)
6.4. Omnucanue [ONOJHUTEJBHBIX MAaTEepHAJIOB W  000pyI0OBaHMS,

OtBer PACKPLIBACT OCHOBHOC COACPKAaHUE HAa ITOBEPXHOCTHOM YPOBHE,
TECTUPOBAHUE HpOfI}Z[eHO Ha MUHUMAJIBHO JOITYCTUMOM YPOBHE.

OTBeT He pacKpbIBAET COJACPKAHUE BOIIPOCOB, COAEPIKUT
CYIIIECTBEHHbIE OMNOKH; TECTUPOBAHUE HE MPONHACHO.

HEOOXOAUMMBIX  JJIA BBINNOJTHEHUS NMPOBEPOYHBIX 3aaHui (nmpu
He00XO0IUMOCTH)

JInst  BBIMIOTHEHUWST TPOBEPOYHBIX 3aJaHUW 10 AUCIUIUIMHE CIICIHAIbHBIE
JIOTIOJTHUTEJIbHBIE MaTepHasibl U 000pYAOBaHNE HE UCTIOIb3YIOTCS.



7. MeToanueckue MaTEPUAJIbI 110 OCBOCHHUIO TUCHMILIMHBI

OcBoeHME NUCUUIUIMHBI IpENIoyiaracT M3ydyeHUEe Kypca Ha ayIUTOPHBIX
3aHATUAX (JCKUUU M TPAKTHUYECKHE 3aHATHSA) M CaMOCTOSITENBbHYIO paloTy
oOyuatomuxcs. [IpakTudueckue 3aHATUS NPOBOAATCS B PA3NIMYHBIX (opMax
(rpymnmoBble 3aAaHus, JOKJIAbI, 00CYKIEHHE MPAKTUYECKUX CUTyaluil) C LEJbIO
BBISIBJICHUSI TIOJIYYCHHBIX 3HAaHUH, YMEHHUH, HaBBIKOB M C(HOPMHPOBAHHOCTHU
KOMIIETEHITUH.

[loaroToBKa K JIEKIMU: BHUMATEIBHO MPOYUTATh MaTEpHaNl MPEIbIIyIICH
JEKIUU; O3HAKOMUTBCSA C TEMOW MPEACTOALIEH JEeKUUU; H3YYUTh Y4eOHBIN
MaTepuai o yueOHUKaM M Y4EOHBIM MOCOOMSIM; 3alncaTh BO3MOXKHbBIE BOIPOCHI
MPENo/IaBaTeo.

[lonroroBka K MNPakTUYECKUM 3aHATHSAM: MNPOUYMUTATh MaTepuan JeKUUH;
O3HAKOMUTBHCS C YYEOHBIM MaTepHaJIOM MO y4yeOHHMKaM U Y4YEOHBIM IMOCOOHUSM;
BBIMIICATh OCHOBHBIE TEPMHUHBI, TOATOTOBUTH pPa3BEPHYThIE OTBETHI Ha
KOHTPOJIBHBIE BOIIPOCHI.

Meroauueckue peKOMEHJAuu 10 MOArOTOBKE Jokinana. Jlokmag —
opuManbHOE COOOIIEHHE MO 33aJaHHOW TeMe; CTPYKTypa JOKjaja BKIIOYAET
BBeJeHUE  (TeMa, Iiedb, MNpOOJEMHOE T1OJie), OCHOBHOE  COJIepKaHUE
(mocnegoBaTeNbHOE  PACKPBITUE TEMaTHYECKUX pa3lieJioB) M 3aKIIOYEHHUE
(OCHOBHBIE pe3yJIbTaThl U PEKOMEHJAMM). PernaMeHT ycTHOro BBICTYIUICHUS —
He O0osee 10 MUHYT.

Meronuueckue peKOMEHAAMU 110 BBIIOJHEHHUIO TPYNIIOBOTO 3a/laHMs.
['pynna nenutcss Ha NOATPYNIBL; Kaxaas TMOATPYIIA aHaJIU3UpyeT 3ajady,
pacripeniensieT poJid, pa3pabaTbiBaeT U OOOCHOBBIBAET pEIICHUE, TOTOBUT
MPE3EHTALMIO U 3aIlHIIAET PE3YJIbTaT.

Meroanueckre peKOMeHJallMy N0 OpraHu3ali CaMOCTOSTENbHOU PabOThI.
CamocrosiTenbHass paboTa mpeanojiaraeT u3ydeHue ydyeOHOM U HayyHOU
JUTEpaTypbl, HOPMATUBHBIX JIOKYMEHTOB, WHTEPHET-UCTOYHUKOB, BBHITIOJHEHHE

MMPaKTHYCCKUX SajlaHI/Iﬁ H TIOATOTOBKY K HpOMC)KYTO‘IHOfI arTTeCcranuu.



OOyyaroluiics JOMycKaeTcd K TMPOMEXKYTOYHOM aTTeCTallid IMpU YCIOBHUH

BBIITOJIHCHUA BCCX SaﬂaHHﬁ, MnpcaAyCMOTPCHHBIX HpOFpaMMOﬁ JUCITUITIIINHEBIL.

8. YueOnas mureparypa u pecypcbl HHPOPMALMOHHO-

TEJIEKOMMYHUKAIMOHHOM ceTu « UHTEepHET»

8.1. OcHoBHas JMTEpPaTypa

1. Kimroueckas, WM. C. [IpoaBukeHne rocTHHUYHOTO IPEANPUATHS B HOBBIX YKOHOMUYECKUX
YCIIOBUSIX Pa3BUTHUS PhIHKA: TPEHABI U oco0eHHocTH : MoHorpadus / 1.C. KiroueBckas. —
Mocksa : UH®PA-M, 2025. — 219 ¢. — (Hayunas meicias). — DOI 10.12737/2169738. - ISBN
978-5-16-020331-7. - Tekcr : anekTponnbiid. - URL:
https://znanium.ru/catalog/product/2169738.

2. DKOHOMUKA, MEHEDKMEHT M MAPKETHHT B MHAYCTPUH TYpU3Ma M TOCTETIPUIMCTBA : yaeOHOe
nocooue / O. A. Anemyxamenosa, E. H. Macnak, 0. A. ITmennunsix [u ap.] ; KOxHbIiA
denepanbHbIl yHUBEpPCUTET. - PocToB-Ha-Jlony ; Taranpor : U3narensctBo KOxHOTO
denepanpaOro yHUBEepcuTeTa, 2024, - 98 ¢. - ISBN 978-5-9275-4635-0. - Tekct : 2JIeKTPOHHBIN.
- URL.: https://znanium.ru/catalog/product/2180507.

8.2. J/lonmosiHUTe/ILHAS JIUTEpPATypa

1. AmnypuH, B., MapkeTHHTOBBIE UCCIIEOBAaHMS TOTPEOUTEIHCKOTO phiHKa / B. AHypuH, U.
MypomkuHa, E. EBtymenxo — CIIG., 2006.

2. baymrapren, JI. B. MapkeTHHr TOCTHHUYHOTO TNPEIIPUSITHS : yICOHHK sl BY30B /
JI. B. bBaymrapren. — MockBa : M3garensctBo FOpaiir, 2021.— 338 c.— (Bricuiee

obpazoBanue). — ISBN 978-5-534-00581-3. — Tekcr : snekrpoHHbld // OOpazoBaTenbHas
mnardopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/469178

3. Bepuc, D.C. OcHOBBI MapKETHHTOBBIX UCCIICIOBaHMI ¢ Hcmob3oBanueM Microsoft Excel
/ 3.C. bepuc, P.®. by -M., 2006.

4. Bnacoa, M.JI. Comuonorudyeckue MeTOJbI B MapKETHHTOBBIX HccienoBanusx / M.JL.
Bnacosa -M., 2006.7.bepe3un 1. MapketuHrosslii ananus. M.: Bepmnna, 2007.

S. lamunkuii, E¢um bBopucoBuy. MapkeTHHIOBbIE HCCIIEOBAaHMS: TEOpUS U IMPAKTHKA
[DneKkTpOoHHBIHN pecypc] : yueOHUK [Tl By30B [0 HampasiieHuto "JkoHomuka", "MeHemKMeHT",
"busnec- nuapopmaruxa; o cnenranbHocty "Jloructuka"] / E. b. Ianmuukuit, E. I'. [Nanunkas ;
Hau. uccnen. yn- T Beicun. mk. skoHoMuku. - M. : FOpaiit, 2017. - 570 c.

6. ['ony6xos, E. I1. MapkeTunr s npodeccruoHaloB: MPaKTUYECKUH Kype : YYEOHMK U
NOpaKkTUKyM Juid OakanaBpuara u maructpatypsl / E. I1. I'onyOkoB. — MockBa : U3natenbcTBo
FOpaiit, 2019. — 474 ¢. — (bakanaBp u maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-
3749-7. — Teker : oanmektponnsii // DBC IOpaiir [caiit]. — URL: https://www.biblio-
online.ru/bcode/426253

7. ['onyOkoBa, E. H. HHTerpupoBaHHbIE MapKETHMHIOBbIE KOMMYHUKAIUH : Y4EOHMK H
npaktukym s By3oB/ E. H.TomyOkoBa. — 3-e m3m., mepepab. u mom. — Mocksa :
WznatenbctBo FOpaiit, 2021. — 363 c. — (Bsicuiee o6pazosanue). — ISBN 978-5-534-04357-
0. — Tekcr : smextpoHHBI // OOpaszoBarenbHas tiargopma HOpait [caiit]. — URL:
https://urait.ru/bcode/469011

8. KapmioBa, C. B. MapketunroBsiii aHaim3. Teopust U mpakTHKa : yaeOHOe mocoOue s
By3oB/ C.B.Kapnoa, C.B.Mxurapsa, B.H.Pycun; mnox oOmeit penakuueit
C. B. KapnoBoiti. — MockBa: W3marensctBo FOpaiit, 2021.— 181c.— (Bsicmee



obpazoBanme). — ISBN 978-5-534-05522-1. — Tekct : snexktponHbId // OOpa3zoBarenbHas
iatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/472642

9. Kpusonocor A. JI., ®unatoa O. I'., Illumkuna M. A. OCHOBBI TEOpHUH CBA3EH C
o0miecTBeHHOCTRIO: yueOoHuk. -CI16., 2010.

10. Manxorpa H. K.. MapkerunroBsie uccienoBanus. IIpaktuueckoe pykoBoACTBO. M.:
«Bunbsamcey, 2003.

11. TokapeB, bopuc EBrenbeBnu. MapKeTUHTOBBIE HCCIEIOBAHUS PHIHOYHBIX HUII
WHHOBAIIMOHHBIX TpoaykToB / b. E. Tokapes. - M. : Maructp [u ap.], 2017. - 270, [1] c. : w
bubnuorp.: c. 266-271. - ISBN 978-5-9776-0270-9. - ISBN 978-5-16-006666-0 : 741.61.

8.3. HopmaTuBHbIe NPaBOBbIe JOKYMEHTHI U MHASI IPaBoBasi HHGopMaLu

1. 3akon P® «O ToBapHBIX 3HaKaX, 3HaKaxX OOCIYXUBAaHUS U HAUMEHOBAHUAX MECT
IPOMCXOXKAECHUS TOBAPOBY

2. 3akoH P® «O 3amuTe npaB noTpeOUTENCH»
3. 3akoH P® «O06 ocHOBaX TYPUCTCKOMN ACSATEIHBHOCTH

8.4. Pecypchbl MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH «AHTEepHET»
C31UY PAHXul'C pacnonaraer pgocTynmoM uyepe3 calT HaydyHOW OMOIMOTEKH

(http://nwapa.spb.ru/) k moanucHBIM 3MEKTPOHHBIM pecypcam: OBbC «Znaniumy», OBC «IPR

SMART», OBC «Jlanb», wundopmamnuonHo-npaBoBbie cuctembl «Koucynprantllioc» wu

«l"apaHT».

9. MarepuajbHO-TEXHMYECKas 0232, MHPOPMALMOHHbIE TEXHOJIOTHH,

NporpaMMHoOe odecrnevyeHne U MHPOPMALMOHHBbIE CIIPABOYHbIC CHCTEMbI

Ne
HaunmeHnoBanune
n/n

1 Crienmanu3upoBaHHbIE ayAUTOPUH TS IPOBEIEHUS JIEKIINH, OCHAIIEHHBIE TIEPCOHATIBHBIM
KOMIIBIOTEPOM U MYJIBTUMETUHHBIM IIPOEKTOPOM.

5 AynUTOPUHU U KOMITBIOTEPHBIE KJIACCHI C TIOCAI0YHBIMU MECTaMH U IEPCOHATILHBIMHU
KOMITBIOTEPAaMH C BBIXOZOM B ceTh «MHTEpHET» Ui MPOBEACHUS MTPAKTHUECKUX 3aHATHH.
JlnueH3uoHHOE ¥ CBOOOTHO pacpocTpaHsIeMoe MPOrpaMMHoe obecieueHne: NakeT OQUCHBIX

3 MPUIOKEHUH, IPOTPpaMMBI JUIS Pa0OTHI C AIEKTPOHHBIMU Ta0JIMIIAMU U ITOJTOTOBKH
IIPE3CHTaLU.

4 [TnaTdopmsl 11 OHTalH-KOMMYHHMKALUH, UCTIoNb3yeMble ipu peanmzanuu JOT.

5 OnextpoHHast ”HGOpMaMoHHO-00pa3oBaTensHas cpena C3UY PAHXul C; nayunas
oubnuoreka, cipaBouHble cucteMsl «KoHcynprantllmroc» u «"apanT.




