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1. IlepeyeHb NJIAHMPYEMBIX Pe3y/JbTATOB 00yUeHHs MO JUCHHUILINHE, COOTHECEHHBIX
¢ IVIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOCHHsI 00pa30BaTeIbHOM NPOrpPaMMbl

1.1.  JucuuruinzHa b1.B.07 «Cucrema ynpaBiieHUsI OTHOIIEHUSAMHU C KIMEHTOM U KIMEHTCKHM
KOHCAJITHHI B PEKJIaMe U CBA3AX C OOIIECTBEHHOCTbIO» 00ECIEeUnBaET OBJIAIEHUE CIEAYIOIIUMU
KOMIIETEHIUSIMHU:

Taonuuya 1
Koo Haumenosanue xomnemenyuu Koo Haumenosanue  smana  oceoenus
KoMhemeH KOMNOHEH | KOMHemeHyuu
yuu ma
KoMnemeH
yuu
ITKc 1 Crnocoben  opranmzoBath  mpoBenenue | [IKc 1.2 CriocobeH HCIIONb30BAaTh
TIEPErOBOPOB C 3aKa3YMKOM U IIPEIOCTABUTH METOJI0JIOTHIECCKHE OCHOBBI
KOHCAJITHHTOBBIE YCIYTH II0 BOIIPOCAM OpraHu3aIin u MIPOBEACHUS
TIPOABIKCHHUS B WH(POPMAIIMOHHO- KOHCAJITHHTa
TEeJIEKOMMYHHUKAMOHHOM cetn « HTEpHETY
[IKc 3 Cmocoben COCTaBHUTH crpateruto | [IKc 3.2 CriocobeH HCIONB30BaTh  ANTOPUTMEI
TIPOABIKCHHUS MIPOEeKTa u ero MTOCTPOCHUS KIMEHTCKOTO KOHCAJITHHTa
KOHCAJITUHTOBBIA MOHUTOPUHT B
nH(pOpPMALMOHHO-TEIEKOMMYHHKAIIMOHHOH
ceru «MHTEpHET»

1.2. B pe3yiabTaTe OCBOCHUA AUCHUIUINHBL Y CTYACHTOB NOJIKHBI OBITh C(bOpMI/IpOBaHBIZ
Tabnuuya 2
OTD/TD Koo Peszyromamer 06yuenus
KOMNOHEeHma
KOMNnemeHyuu

e K/01.7 Crparernueckoe rmianuposanue| I1K-1.2 Ha ypoBHe 3HaHMii:
UHTEPHET-KaMIIaHUI / IIpoBenenue ®  METOJbl KIHUEHTCKOIO CEpBHCAa B CBA3SIX C
[IEPErOBOPOB C 3aKa34MKOM [0 BOMPOCAM O0IIECTBEHHOCTHIO.

[POIBIKEHUS B UH(OPMAITUOHHO- Ha ypoBHe yMeHUiA:

TeJeKOMMYHHUKaIMOHHOU ceTH "NnTepuer" ®  MPUMEHSATH COBPEMEHHBIE METO/IbI
yIpaBJICHHUS TS OCYIIECTBIICHHS
IITaHUPOBAHUA, OpraHu3sanuu, KOHTPOJIA,
peryjarMpoBaHus ACATCIbHOCTHU Opl“aHI/ISaLlI/Iﬁ
1 KOJUJICKTHUBOB, IPpH peaIn3aliun IMPOCKTOB.

Ha ypoBHE HaBBIKOB:

® BIAJETh KOMIIBIOTEPHBIMH IPOrpaMMaMH
OpraHU3alUK IPOEKTHOH JeATENbHOCTH;

® HaBBIKM  HCIOJIB30BAaHMA  COBPEMEHHBIX
METONOB U MpOLENYp YIPABIEHUSA UL
peneHus CTPaTEruueCKUxX 3a1a4y
OpraHu3aluy, B TOM YHUCJIE C UCIIOIb30BAaHUEM
MHPOPMALMOHHBIX TEXHOJIOTHH.

e K/03.7 Crparernueckoe tnanuposanue| [1Kc 3.2 Ha ypoBHe 3HaHwmil:
WHTEpHET-KaMIaHu’ / CocraBieHue ® OCHOBHBIC 3aKOHBI TIOCTPOEHUSI KpPEaTHBHOMU
CTpaTeTHW  TMPOIBIDKEHHUS  INPOEKTa B CTpaTerull pa3pabOTKH PEKIaMHOTO U IHap
WH(POPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOM MIPOAYKTA;
cetu "Unrepuer" ®  TEXHOJIOTUM ONEPaTUBHOIO IJIAHUPOBAHUS U
OTIePaTUBHOTO KOHTPOJIS HAJ IPOCKTAMH TPH
peanu3ai pPeKJIaMHBIX, HH()OPMAIOHHBIX
u MPONaraHIuCTCKIX KaMITaHUH u
MEPOIIPUATHI;

®  METOJbl KIHMEHTCKOTO CEepBHCa B CB3SIX C
00IIIECTBEHHOCTHIO;

®  TEOpETHUYECKHE OCHOBBI, TIPUHITHIIBI,
(YHKITUHU, METOJIBI U TIPOIIEAYPHI YIIPABIICHUS
OpTraHU3aIMSIMA, KOJUICKTUBAMH, IPOCKTAMH;




MNpeACTaBJICHUA O COBpeMCHHOﬁ CUCTEMEC
JAOKYMCHTAIMOHHOTO obecrneueHus paGOTLI B

chepe peKIambl u cBszei Cc
00IIECTBEHHOCTHIO;
OCHOBHEIE METOBI u TEXHOJOI MM

(bopMHUpOBaHHs KOPHOPATUBHOW pemyTalliy,
HHANBHAYAIBHON y3HABAEMOCTH W HMUIKA;
MEXaHU3MBI (OPMHUPOBAHUSI W YIPABICHHUS
peIyTamussMi B KPHU3HCHBIX CHTYaLHsX;
HHCTPYMEHTapHil AQHTHKPU3HCHOTO
HOBEACHUSL;

OCHOBHBIC MPOOJIEMBbI B KOMMYHHKAIHOHHOM
B3aMMOJICHCTBHU MO BOMPOCAM CO3JAHUS U
peanu3alii  KOPHOPAaTHBHOTO  HMMHIKA,
KaTerOpHAIbHO-IOHATHHHBIA  ammapat B
chepe hopMHUpOBaHUS EJIOBOH PEMyTALMH.

Ha ypoBHe ymeHwuii:

(GbopMUpOBAaTH OCHOBHBIC pa3jeNbl IUIaHa
pOEKTa MpPH  pealu3alud  PEKIAMHBIX,
MHQOPMALMOHHBIX M MPOMAaraHJUCTCKHX
KaMIIaHUW U MEPONPUSATUH;

MPUMEHSTH COBpEMEHHBIE METO/IBI
YIIpaBICHUS JUTst OCYIIECTBIICHUS
IUIAHUPOBAHUS, OpPraHW3allld, KOHTPOJ,
PETYIUPOBAHUSA IEATENbHOCTH OpTraHU3aIui
U KOJUIEKTUBOB, IIPU peaJIn3aIliy IPOCKTOB;
BBIBJIATH ~ NPOOJIEMHBIE  CHUTyallMid B
OpraHM3aIlMM  PENyTallMOHHOW  MOJUTUKU
NpPENpUsITHSA, NPOTHO3UPOBATh KPU3UCHBIC
CHUTyalluM W  pa3pabaTbBaTh  IUIAHBL
AQHTUKPU3UCHBIX MEPOTIPUATHH;
pa3pabaTbIBaTh HPOEKTHYIO JOKYMEHTAIUIO
Ha 3Tamnax MPOBEACHUS KOMMYHHKAIIMOHHBIX
KaMITaHHH.

Ha ypoBHE HaBBIKOB:

HaBBIKM IUTAHUPOBAaHUS W  OpraHHU3alUN
MHPOPMALIMOHHBIX ~ MAacCOBBIX  KaMIIaHWIA;
BIIQJICHUEM  METOJaMH  MPOCKTUPOBAHMS
NporpaMM ¥ OTAENBHBIX  COOBITHIHBIX|
MEPOTIPUITHIA, PEeKIIaMHBIX,
MHOOPMALIMOHHBIX W TMPOMAraHIuCTCKUX|
KaMITaHUI;

BIANCTh KOMIBIOTEPHBIMH  IMPOrpaMMaMu
OpTaHU3aAINH MTPOCKTHOH NIEATSITBHOCTH,
HaBBIKH  WCIIONB30BAHUS  COBPEMCHHBIX
METOZOB W TPOUENYp YIpaBICHHUS Ui
pemeHus CTpaTETHYECKUX 3a/1a4
OpraHu3aIny, B TOM YUCIIE C UCTIOIh30BAaHHEM
MH(GOPMAIMOHHBIX TEXHOJOTHH;

HaBBIKH MOJTOTOBKH MIPOEKTHOM U
COMYTCTBYIOIIEH JOKYMEHTAllMd Ha JTamax
MIPOBEJICHUS] KOMMYHHKAIIMOHHBIX KaMIIAHWH.

2. O0beM U MecTO JUCHMILIMHBI B cTpykType OIT BO
O6bem aucnunauubl. OOmAs TPYAOEMKOCTh TUCIUILIMHBI COCTABISET 4 3a4€THBIX

envHMIbl, 144 akan. gaca.

Tabnuua 3

Bun pabotst

TpyaoeMKocTh
(B akagem.yacax)

Oo0masi Tpy10eMKOCTh

144/144




KonrakTHasi padora ¢ 38/10

npenojgaBaTeIeM
Jlexuyu 10/2
[MpakTHyeckue 3aHATHS 26/6

JlaGopaTopHble 3aHATHs -
[IpakTHyeckas MoAroTOBKa -

CamocTrosiTeJibHAst pa6oTa 70/125

Kontpois 36/9

@DOpMBI TEKYIIETO KOHTPOJIIS YCcTHOE BEICTYIICHHE, TECTHPOBAHKE, pedepaT
DopMa NPOMEKYTOYHOM aTTeCTaAlMHU DKk3aMeH — 3 ceMecTp

Mecto aucnumiauHbl. YueOHas muctummHa b1.B.07 «Cucrema ympaBieHus
OTHOILICHUSIMH C KJIIMEHTOM U KJIIMEHTCKUI KOHCAJITUHT B PEKJIAME U CBS3SIX C OOIIECTBEHHOCTHIOY
(3 cemecTp) BXOAMT B BapUATHBHYIO YacTh JUCIUILIMH HAPaBICHHS MMOArOTOBKH. J[UCIUILITHHA
napasuiensHo ¢ KypcoM b1.B.08 «KoMMyHUKalMOHHBINH KOHCAITHHT B CUCTEME TOCYIapCTBEHHON
BJIACTU M OOIIECTBEHHBIX OpraHu3alnuii» (HOpMHUPYET TEOPETHUYECKHA U METOJI0JIOIMYeCKU
GbyHIaMEHT JIJIs OBIIJICHHSI TEXHUKAMU KOHCAJITUHTOBOM JIeATEIbHOCTH.

Jljis ycrenHoro u3ydeHus: AUCHUIUIMHBI HEOOXOIMMBI 3HAHUS M0 OCHOBaM MPOEKTHOM
JNEATETbHOCTH M TEXHUKAaM YNPaBICHUS PENyTalMsIMHU, a TakKKe HABBIKM IPAKTUYECKOU
JESITEIIbHOCTH B OT/ENIaX PEKIaMbl U CBsI3el C 00IIECTBEHHOCTHIO.

Kypc Bb1.B.07 «Cucrema ympaBieHUs OTHOIICHUSIMH C KIMEHTOM M KIHMEHTCKHUI
KOHCAQJITUHT B peKJiaMe M CBS3AX C OOIIECTBEHHOCTHIO» HAIPABJICH HA OBIIAJICHHE HaBBIKAMU
3¢ (HEeKTHBHOTO YIIPABICHUS PEKIAMHBIMH M TTHAP-KOJUICKTUBAMHU, (DOPMHUPOBAHHSI KOMITICTCHIIAN
yrpaBieHus pa3nudabiMu popMamu kKoHcantuara B PuCo.

3. Coep:xkaHue U CTPYKTYPa AUCUMILTUHBI
3.1. Cmpyxkmypa oucyunnunol
Ounas ¢popma o0y4eHus1

Tabnuya 4.1
Obvem ducyunaunsl (Mo0Yas), ac. Dopma
Konmaxmmnas paboma obyuarowuxcs ¢ mexyuezo
Haumenosanue mem npenodagamenem KOHMPOIIsi
Ne n/n . o
(pasoenos) Bceeo no 8U0aM y4eOHbIX 3aHAMUL CP | ycnesaemocmu
JI/ NPOMENCYMOUHOU
JI0OT JIPIOT | II3/J0T | KCP ammecmayuu
Ounasn ghopma odyuenusn
Mecro, poib u
(hyHKIMK OTHETa
o1 | Tt | | 6 0 | vor e
cucreme
MEHEIKMEHTA
OpTaHM3aIN
Pome wu  ¢ysKumn
Tema2 | OTACTE PEIAMBLH 1 4 4 10 24 VO*, pr*
CBsI3eH c
00I1IECTBEHHOCTHIO
Crpareruyeckuit
MEHE/KMEHT.
Tema 3 | IaHHPOBAHHE 40 4 10 26 VO*, pr*
paboThI oTIenna
pekiamMbl U CBsI3eH ¢
00IIECTBEHHOCTHIO
[IpomMexyTodHas aTTecTarus 36 OK3aMeH
Bcero: 144 10 26 2% 70

*KoHTaKkTHAs caMOCTOSTEIbHAS pa60Ta HC BXOAUT B O6H_[I/Iﬁ 00bEM YacoB JAUCIUITIINHBI



YO* — ycTHBIH onpoc
P** — pedepar
T*** — recTtupoBanue

3aounas popma 00yyeHUs

Tabnuya 4.2
Obvem ducyunaunsl (Mo0YJs), Hac. @opma
Konmaxmmnas paboma ob6yuarowuxcs ¢ mexyuje2o
Haumenosanue mem npenodagameinem KOHMPOsi
Ne n/n . o
(pazoenos) Bcezo 10 8UOAM YUeOHbIX 3aHAMUL CP | ycnesaemocmu
J/ NPOMENCYMOYHOL
JI0OT JIPIOT | II3/JOT | KCP ammecmayuu
3aounasn popma odyuenusn
Mecro, poiub u
(byHKIIMH OTHETA
ot | Tmmnens |y | z 0 | vore
cucTeMe
MEHEKMEHTA
OpraHu3aIyu
Poms w  QyHKIHH
Tema2 | OAcnd PERIAMBL )y 1 2 40 VO*, px
cBsi3ei c
0O0IIeCTBEHHOCTHIO
Crpaterndeckuit
MEHEKMCHT.
Tema 3 | [UIAHHPOBAIHE 40 . 2 45 VO¥, pr
padoThI otaena
peKiiaMbl U CBsi3eH C
OOIIECTBEHHOCTHIO
[IpomexyTouHas aTTecTalms 36 Dk3ameH
Bceero: 144 2 6 2* 125

*KoHTaKTHasi caMOCTOsITeIbHAs paboTa He BXOAUT B OO 00bEM YacOB TUCIUILINHBI
YO* — ycTHBIN onpoc
P** —pedepar

3.2. Cooepiicanue oucuyuniunsl
Tema 1. Mecmo, pons u ghynkyuu omoena pekiamol u céAa3eil ¢ 00UleCmeeHHOCmbIO 8 cucmeme
MEHEOHCMEHMA OP2AHUZAUUU.
Crpykrypa otaena pekinambl U CO. Ilonmoxenue o0 otnene. J{OJKHOCTHBIE WHCTPYKLUHU
pabotaukoB otaena. [Ipodeccrorpamma couckarens AOMKHOCTH. B3ammoneicTBue oTaena ¢
JPYTUMHU N0/Ipa3ieIeHUIMHU OpraHu3altH.
Tema 2. Ponv u (hynkyuu omoena peknamol u césa3eii ¢ 00uyecmeeHHoCmbIo.
Knaccugukanuss opraHu3allMOHHBIX CTPYKTYp MO CBSI35IM C OOIIECTBEHHOCThIO. PasnuuHble
MOJXO/bI K KiaccupuKkanuu pexiaMHbix 1 PR—ciyx0. Ilonoxenne o6 otaene, TOMKHOCTHBIE
uHcTpykuuu. IIpodeccun B pexkname u PR. B3zaumogeiicteue otaena pexiamsl 1 PR ¢ npyrumu
TIOJIpa3ICICHUSIMH OpTaHNU3aINH.
Tema 3. Cmpamezuueckuii meneoxcmenm. Ilnanuposanue pabomot omoena peknamol u ceaseil
¢ 00uecmeennocmyio.
[InanupoBanne u  OMOKETUPOBAHHE JEATEIBHOCTH  OTJENa peKiIaMbl M CBsi3eH ¢
oOuiecTBeHHOCTHI0. OCHOBHBIE 3Tallbl TUIaHWpoBaHusl. [locTaHOBKA 1enei, pa3paboTka cTpaTeruu
U TakTUKH. [IpuHnumnel pazpabotku Oropkera. IlyTy onTUMHM3alMy pacxoJ0B OpraHU3alMy Ha
pexinamuyto u PR-nestenbHOCTb.

4. MaTtepuaJjbl TEKYIIero KOHTPOJIsI YCIIEBAEMOCTH 00y4alomIuXCsl



4.1. B xone peanuzanuu guctuiinabl b1.B.07 «Cuctema ynpaBieHUs OTHOIICHUSIMH C
KIIMEHTOM M KJIMEHTCKHI KOHCAITHHT B PEKJIaMe U CBSI3SX C OOMIECTBEHHOCTHIO» MUCIOIB3YIOTCS
CJICMYIOIINE METOABI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00YyJarOIUXCs:

— [P NPOBEJICHUHU 3aHATUH JICKIIMOHHOTO THUIIA: YCTHBIN OMPOC;

— TP TIPOBEJICHUH 3aHATHH CEMUHAPCKOTO TUIIA: YCTHBINA ompoc, pedepar, TECTUPOBAHNUE;

— IIpU KOHTPOJIE PE3yIbTATOB CAMOCTOSTEIFHON Pa0OTHI CTYICHTOB: pedepar.

Ha 3anatusix a1 pemeHnst BOCIUTATEIbHBIX M YU€OHBIX 33]1a4 MPUMEHSFOTCS CIISYIOIITNE
(GOpMBbI MHTEPAKTHUBHOW Pa0OTHI: JIUATIOTO-TUCKYCCHOHHOE OOCYKIEHHE MPOOIeM, TTOMCKOBBIT
METO/1, UCCIIEA0BATEIIbCKUN METO/, IEJIOBBIC UTPHI, Pa300p KOHKPETHBIX CHUTYaIIUMH.

Tabnuya 5
Tema u/unu pasden Memooei mekyuwe20 KOHMponsa
ycrieeaemocmu
1. MCCTE), POJIb M PYHKIIMH OTJIEa pEKIaMbl U VO*, TH#
CBsI3ei C OOIIECTBEHHOCTHIO B CUCTEME ’
MEHEDKMEHTA OpraHU3aIUuH
2. Ponb u QyHKIMH OTIENa PEKIaMbl M CBsI3eH C
O0LIECTBEHHOCTBIO VO*, p**
3. Crparernyeckuii MeHeKMEHT. [lTaHnpoBaHMe
paboThl  OTHENa peKiamMbl M CBsi3eH ¢ VO*. pr
0O0IIECTBEHHOCTHIO >

4.2. TunoBbie MaTepUAJIbI TEKYIIEr0 KOHTPOJIS YCIIeBA€MOCTH 00y4aI0 N XCSA

Bonpocw ona yemnozo onpoca na cemunapax

Bonpocwl 0na ycmuoeo onpoca no meme 1:

1. Omnummre OCHOBHBIE MOAXOABI K ONPEACICHUIO IOHATUS «CUCTEMay?

2. JlaiiTe XapaKTepUCTUKY CUCTEMHOTO I10/IX0/a U €r0 OCHOBHBIX IPUHLIUIIOB?

3. Pacckaxkure posib MapKETHHIOBBIX HCCIIEJIOBAaHHMI B CHCTEME YIIPABICHUS OTHOIICHUH C
KIIMEHTaMH.

4. ChopmynupyiTe OCHOBHBIE OTIWYHE TOHATUH MoHutopuHra CMMU; mnpecc-kKIunmuHT,
co3zianue 0a3bl Melna-1aHHBIX; MEHEKMEHT HOBOCTEH (CITUHIOKTOD).

5. JlaliTe onucaHue TEXHOJOTUN pa3pabOTKH, MOATOTOBKU M IPOBEICHHS pekIaMHbBIX U PR-
KaMIaHWH, TPOMO-aKLUi, Ipecc-KOH(pEpEeHINi, Mpe3eHTalni, Ipecc-TypoB, KOPIOPATUBHBIX
MEPOIIPUATHH U T.[.

Bonpocwl 0na ycmuoeo onpoca no meme 2:

1. CpaBHuTe OCOOEHHOCTH aJaNTAlUOHHBIX M OU(QYPKALMOHHBIX MEXaHU3MOB Pa3BUTHS

cucrem?

OxapaxkTepu3yiTe MOHITHE «COITUATHHON CUCTEMBI»?

JlaiiTe onucanue opraHu3aluy Kak OTKPBITOM «CcoLMalbHAs cucTemMan?

Knaccudumupyiite pexnamubie 1 PR—ciayx0sbI.

Cnenaiite 0030p u knaccupuuupyite npodeccun B pexiame u PR.

Onummre cnenuuKy B3auMoieicTBUs oTena pekiaMbl 1 PR ¢ npyrumu noapasneneHusMu

OpraHH3alH.

7. CdopMynupyiTe OCHOBHBIE NMPHUHIIMIIBI IJIAHUPOBAHUS U OIOJKETHUPOBAHUS JIEATEIbHOCTU
OTJIelIa peKJIaMbl U CBSI3eH C 00IIECTBEHHOCTHIO.

Bonpocwi 0na ycmnozo onpoca no meme 3

1. JlaiiTe XapakTepHUCTUKH OCHOBHBIM 3TaraM pa3pabOTKH PEKJIAMHOTIO MPOAYKTa C TOYKH
3peHUs JIOTUCTUKU: TOCTAHOBKa 1ieJiel, pa3paboTKa cTpaTeruu U TaKTUKU paboThl OTAeNA.

2. PacckaxuTe OCHOBHBIE IPUHIUIIBI pa3pabOTKH OrO/IKETA.

3. Ommmmre ocHOBHI B3aumozeiicTeusi co CMU.

oM~ wN



4. CocTaBbTe CMHMCOK 3aJa4 OTJeNa: Mo paboTe ¢ KIMEHTaMH, CTPATeTHUYECKHM, KPEaTHBHBIM,
MPOAAKILIH, MEIUNHBIN.

5. PaccMoTpuTe , ¢ TOYKH 3peHUs JUHAMHKUA DPa3pabOTKH PEKJIAMHOTO MPOAYKTa OCHOBHBIC

KOHIIETIIUH MMPOJIBIKEHUS KOMITAaHUH, OpeH/Ia, TOBapa.
. ChopmynupyiiTe OCHOBHBIE MPUHIHUIBI (OPMUPOBAHUS KOPIMOPATUBHOM KYJIbTYPBHl |
B3aMMOJICHCTBHS C IIEPCOHATIOM.

7. Pacckaxure 00 0COOCHHOCTSIX pabOTHI OTHENa PEKJIaMbl U CBs3el C OOIIECTBEHHOCTHIO B
HEKOMMEpUYECKUX opraHuzaiusax. OcoOeHHOCTH pPa0OTHI OTAeNa pEKIaMbl M CBSI3eH ¢
00IIeCTBEHHOCTBIO B KOMMEPUYECKUX OpraHU3aIMIX.

8. Omnwummute MeTob! cOopa HHPOPMATUN U 00PAOOTKU JaHHBIX.

[op)

Ipumepvr mecmoswvix 3a0anuti (mema 1)
1. Kakue rpynmbl B PR oTHOCSATCS K BHYTpEHHEH ayAUTOPHUU:
a) BBICIIIEE PYKOBOJCTBO, TOII-MEHEIKMEHT, PyKOBOJCTBO CPEIHETO 3BEHA, MEHEIKEPHI;
0) mapTHepHI,
B) CIICIIMATUCTHI, paboune, 00CTyKUBAIOIINN TIEPCOHAIT;
T') MOTPEOUTEINH,
1) WIEHbI CEMEN COTPYIHUKOB;
€) OOIIeCTBEHHBIC OPTaHU3aIUH;
x) CMU.
2. Kakue rpynmsl B PR oTHOCSTCS K BHEIIHEH ayTUTOPUH:
a) UHBECTOPBHI U JIEJI0Basi OOLIECTBEHHOCTD;
0) TOMm-MeHEeI)KMEHT, PYKOBOJICTBO CPEIHETO 3BEHA;
B) CMU;
T') YWICHBI ceMel COTPYIHUKOB;
1) 00ILIECTBEHHBIE OpraHU3aLH, TOCY1APCTBEHHBIE OPTaHbI;
€) JIeIOBbIe MapTHEPHI,
’K) KOHEUHbIE IOTPEOUTENH;
3. Pacumdpyiire ab6peBuarypy RACE:
a) Research, Action, Communication, Economy;
6) Research, Action, Control, Evolution.
B) Research, Action, Communication, Evolution;
r) Research, Attention, Communication, Evolution;
4. B xakoil kopropaluy BIepBbIE MOSIBUIACH TOJKHOCTh OpEeH I-MEHeIKepa:
a) Coca-Cola;
0) Procter&Gamble;
B) Porsche.
5. I'maBHast GyHKIMS KPEATHBHOTO AUPEKTOPA 3aKITFOYACTCS B!
a) HaIllMCaHUU PEKIIAMHBIX TEKCTOB;
0) co3laHuM peKJIaMHON KOHIICTIIINH;
B) pa3paboTKe, BEJICHUH U KOHTPOJIE PEKJIAMHBIX MPOEKTOB.
6. Uncio yyacTHUKOB (POKYC-TPYIIBI OOBIKHOBEHHO COCTABJISIET:
a) ot 50 o 100 yenoBek;
6) ot 7 mo 10 genogek;
B) HE MeHee 12 yenoBek
7. Kakoi oTaen W3 NEpedrCcICHHBIX HH)XKE HE BXOIAUT B CTAaHAAPTHYKO CTPYKTYpYy pPr-
JenapTaMeHTa:
a) OTJeN CBsI3eH ¢ PHUHAHCOBBIM COOOIIIECTBOM;
0) oTaen cBs3eil ¢ NOTpeOUTENIMH;
B) OTJI€T TIPOJIAXK.
8. KakoBo M3HavaIbHOE 3HAYEHUE CIIOBA «CJIOTAH»:
a) IeBU3;



0) KpUK;

B) 00€BOIT KJIHY.

9. HamonbHast KOHCTPYKIIUS, ycTaHABIMBaeMasi HEIOCPEACTBEHHO Mepe]l BXOJAOM B MECTO MPOJIaXK
WM YKa3bIBAIOLasl HAIPaBJIEHUE K HEMY, 3TO:

a) MapKu3a;

0) wrexaep;

B) KPOHIIITCHH.

10. HazoBHUTE OCHOBHBIE BUIbI CIOTAHOB I10 TUITY MPOABUKCHUSL:

a) CBsI3aHHBIC U CBOOOJIHEIE;

0) UMHIKEBBIC U TOBapHBIE;

B) aKI[MOHHbIE U MPUBS3AHHBIE.

11. ITo3unoHupoBaHue — 3TO:

a) pasmMenienue pexiamsl B CMU ¢ 1ienbio npuBieyeHUs: HOBBIX KIIMEHTOB;

0) BBIBOJ HOBOT'O OpeH/1a Ha PHIHOK;

B) (opMHUpOBaHHE B CO3HAHHM Yy MOTpeOHUTENss oOpaza ToBapa WU MPOAYKTA, OTIUYHOTO OT
KOHKYPEHTOB.

12. Uto 03HaUaeT B peKiiaMe TEPMUH «COMIUTHHTY:

a) MoI00P MY3BIKAJIBHOTO HJIM HHOTO 3BYKOBOTO (pparMeHTa asisi 0hOpMIICHHUS ayAHOPOIINKA;

0) MeToJ1 BLIOOPOYHOTO MOJICYETa ayAUTOPUN PAIMOCTAHIINN;

B) OecIIaTHOE pacIpoCTpaHEeHHUE 00pa3IoB TOBapa.

13. Yto Takoe «1oceB» B peKjiame:

a) pacrpocTpaHeHHe HeTaTHBHON MH(OPMAIHH O TOBape KOHKYPEHTOB;

0) mepBUYHOE pa3MeIIEHUE BUPYCHOT'O PEKIAMHOIO KOHTEHTA;

B) pacIpOCTpPaHEHNE NIEYaTHOM peKJIaMHOM MPOYKIMHU HA BBICTABKE.

14. Yro He oTHOCUTCS K ToKyMeHTaM uist CMU:

a) Impecc-penus;

0) 3aHMMaTeIbHas CTaThs;

B) UHTEPBHIO;

') KOpIopaTHBHAs razera;

1) OTKPBITOE MHCHMO;

€) TOJI0BOM OTYET;

’K) aBTOpCKasi CTaThs.

15. Yto Takoe KOHTEHT-MapKETHHT

a) COBOKYITHOCTh MapKETUHT'OBBIX IMPHUEMOB, OCHOBAHHBIX Ha CO3JaHUU W/UIU PAaCIPOCTPaHEHUHN
MOJIE3HON sl moTpebutens MHGPOpPMAIMU C IETbI0 3aBOEBAaHUSA JOBEpUS U MPHUBICYCHHS
MOTCHIIUATHHBIX KIIHCHTOB;

0) uccienoBaHUE COJEPKAHUS CATOB C TOUKH 3PEHUSI MOTEHITMABHBIX MPOJaK TOTO UK MHOTO
POAYKTA;

B) M3y4YEeHHE MOTPEOUTEIHCKOTO CIIPOCa Ha MyOIUKAIIUIO CTaTeH TON UITH WHOM TEMATUKH C LIETbI0
MIPUBJICYCHUS TTOTCHIIMAIBHBIX KJIMEHTOB.

16. Kakue uccrienoBanusi IpUMEHSIOTCS JJIs1 OLIEHKH UMHUJDKA:

a) KOJIMYECTBEHHBIE;

0) KaueCTBEHHbIE;

B) aHKETHPOBAHHUE;

T') UIMUJKEBBIEC.

17. Yto oTHOCHUTCS K €vent-MepOTPHUSITHSIM:

a) BBICTABKU;

0) cobpanws;

B) TOJIOBO OTYET;

T) pecc-KoHpepeHIus;

1) cobeceoBaHue;

€) KOpIOpaTUBHBIN Mpa3aHUK.



18. CrinupaiiTep — COEUUAIHUCT MO:

a) HaAIMCaHUIO TEKCTOB;

0) HaMMCaHUIO PEYCH;

B) HAIlMCAHUIO peYel U TEKCTOB.

19. Konwmpaiitep — cienuanucr mno:

a) HaIMCAaHUIO TEKCTOB;

0) HaMMCaHUIO PEYCH;

B) HAIlMCAHUIO pEYEH U TEKCTOB.

20. Uunexc @ora u popmyiia drerra moka3bIBaroT:

a) MHTEJUICKTYaIbHBIN YPOBEHb TEKCTA;

0) MHTEJUIEKTYaJIbHBIH YPOBEHB ayTUTOPHH;

B) MHTEIJUICKTYaIbHBIA YPOBEHb PEKIAMUCTA.

21. B ATL Bxoaur:

a) HapyXXHasl peKjama;

0) pexiiama B CMU;

B) IPOMO-aKIIMHM Ha MECTE MPOJAK;

r) OpeHAMPOBAHHBIC IICHHUKH;

1) BOOJIEPHI;

22. B BTL Bxoaur:

a) HapyXHasl peKjama;

0) pexinama B CMU;

B) IPOMO-aKIIMH HA MECTE MPOJAK;

r) OpeHAMPOBAHHBIC IICHHUKH;

1) BOOJIEPHI;

23. Yto nomkeH 00s3aTeNIbHO COACPKATh MPECC-PEIU3 MEPOTIPUSATHS:
a) U1, JaTy, BpeMs 1 MECTO MIPOBEICHUS MEPOTIPUATHS, KOHTAKTHI OPraHU3aTOPa;
0) nua, AaTy U BpeMs IPOBEICHHS MEPOTIPUSATHUS, HHTEPBBIO C TEHEPAIbHBIM IUPEKTOPOM;
B) TUIaH TIPOBECHSI MEPOTIPUSTHUS, HHTEPBBIO, CITUCOK YIaCTHUKOB.
24, Jly4dmme THU AJs OpraHu3aliy rpecc-KoH(epeHInn:

a) TIOHEIeTbHUK;

0) BTOPHUK;

B) cpena;

I') 4YeTBET;

1) TISITHUTIA;

e) cyo0oTa;

) BOCKpPECEHbE.

IIpumepnvie memvi pecpepamos

Tema 2

1. CucremHoe MbITIUIeHHE U cucTeMHbIN aHanus (CA)

2. IlonstTe npuHnuna opranuzauuyd. OCHOBHBIE NPHUHLMIIBI OPTaHU3ALMKA KaK KpUTEpUU
OpPraHNU30BAHHOCTH CHCTEM.

3. IIpyHOUII COBMECTUMOCTH DJIEMEHTOB KaK YCIOBHE€ BO3HMKHOBEHUS U COXPAHECHUSA
OpraHu3aIu.

4. [Mpuniun aktyanu3auuud (QyHKIUE ¥ CynIHOCTH opranuzanuu. CTeneHb OpraHu3aliu
CUCTEM.

5. @OYHKIMOHAIbHbBIE IPUHIUIIBI PETYJISALUN CUCTEM.

6. [lpuHnun HeWTpanuzauuu TUCHYHKIHMM Kak yCIOBUE COXPAHEHHUS («BBIKUBAHUS»)
OpraHH3aIiHy.

7. [Tpunumn cocpenorouenus GyHKIUN U HAlIpaBICHUE Pa3BUTUSL OpraHU3aLUM.

8. [Tpuniun nabunuzanuu GyHKIUN ¥ BO3pacTaHUs YPOBHs pa3BUTHs OpraHU3allly.

9. SIBHBIE U TaTEHTHBIE QYHKIIMHN OpTraHU3aINI U KpUTepUn 3PPEKTUBHOCTU UX pean3alii.



10.

11.  JIomKHOCTHOH 1 (QyHKIMOHAJIHHBIN aBTOPUTET.

Tema 3

BJ'IaCTI), ABTOPUTET U IMOJTHOMOYHSA B CONUAJIBHBIX CUCTEMAax.

1. TlonATHe «3aMHTEPECOBAHHBIX JIHMI» U UX BIHMSIHUE HA LIEJIM U CTPATEIUU OpraHU3aIMH.

2. Buemmnsas u BHyTpeHH: 3(ppekTUBHOCTD opranu3anuii. Pazmep opranusanuii u
UCTIONIb3yeMbI€ TEXHOJOTHU KaK OCHOBBI Kiaccupukanuu. [Tpobnemsl Tunonorun
OpraHu3alMi B COUUOJIOTHH.

How

Crpaterus Kak KpUTEPUH TUIIOJIOTUH.
Crioco6 ocyIecTBIIEHHUS BIIACTH KaK OCHOBA TUIIONOTHH opranu3auuii. Knaccudukanums

COBpPEMECHHBIX MOI[CJ'ICﬁ OpraHru3allMOHHBIX CUCTCM.

5. OIIeHO‘lHLIe MaTepHaJibl HpOMe)l(yTO‘lHOﬁ arrecranum nmo JMCuUMIlJIMHE

5.1 Dk3amMeH MPOBOAMTCS C MPUMEHEHUEM CIISTYIONINX METO/I0B: YCTHOE cOOeCceI0BaHHE T10
BOIPOCaM OWJIeTa U BHIMOJIHEHHUE MTPAKTHYECKOTO 3aJaHusl.

5.2. O1ieHOYHBIE MAaTEepUANbl IPOMEKYTOUHON aTTECTALIUN

Tabnuua 5(2)

Komnonenm Ipomesxcymounwviti  /  kmouesou  unouxkamop | Kpumepuii oyenuganust
KOMnemeHyuu OYeHUBaHUs

IIKc 1.2 Bnageer METOJI0JIOTHYECKUMU ocHoBamu | DddekTuBHO yIpaBisieT
Cnocoben OpraHHU3aliK ¥ MPOBEJCHUS KOHCAITHHIa KOMMYHHKAIIUCH ¢ KITHCHTaAMH.
HCIIOIb30BaTh OO0ocHOBaHHO © IIeNecO00pa3HO
METOOOJIOTHYCCKHUEC TIPUMEHSET METOJIbI
OCHOBEI KOHCAJITHHTOBOH JIESITEbHOCTH.
oprafmsanin 1 I'paMOTHO BBHICTpAaHBaET HMUIK-
TIPOBCACHHMA TMOMUTUKY OPraHU3alUU C OTOPOit
KOHCATITHHTA Ha aHaJIM3 KOHKYPEHTHOM Cpejibl.
[IKc 3.2 3HaeT aNrOPUTMBI  TOCTPOEHHS  KIHEHTCKOro | D¢ ¢eKTHBHO yIpaBJsAeT
Crocoben KOHCAJITHHTa KOMMYHHKAIUEH ¢ KIMSHTaMH.
HCIIOIb30BaTh OO0oCcHOBaHHO ® IIeNecoo0pa3Ho
allrOPUTMEL MIPUMEHSIET METOIbI
IIOCTPOCHHA KOHCAJITUHIOBOM JESITEbHOCTH.
KIIMEHTCKOTO I'paMOTHO BBICTPAaHBAET HMHIK-
KOHCAJITHHIa

MOJUTHKY OPraHU3alUU C OMOpO
Ha aHAJIN3 KOHKYPEHTHOW CpPEIbl.
CamMocToATeIbHO  O00OCHOBBIBAET
1eJ1eco00pa3HOCTh pabOTHl HAa BCEX
JTamax TMOPOXKICHUS PEKJIAMbl U
Hap MpojyKTa.

KEDK)II:H?I CTYACHT Ha 3K3aMCHC IPOXOAUT CO6€C€I[OBaHI/I€ Mo BOIMpOCaM W BBIIIOJHACT
KEeMCoBOE 3aIaHuEC, KOTOPOC MO3BOJIACT HPOBCPUTH CTCIICHDb OBJIAICHUS YMCHUSAMU U HAaBbIKAMU.

NS

Tunosbie OLeHOYHBIC MATEPHAJIbI IPOMEKYTOYHON aTTECTAllUH

Ilepeuens 6onpocoe 01 NOO20MOBKU K IK3AMEHY

Pons otnenos pexnamsl 1 PR B cTpykType komnanun
Tunonorus PR — cyx6

Tumonorust OTIeN0B PeKIaMBbl U PEKJIAMHBIX ar€HTCTB
CrpykTypa u MacmTab npodeccuonanbHoro PR — arentcrsa



5. OcHoBHBIE MOAX01BI TpU opranu3aimu PR — moapasznenenus komnanuu

6. IlpeumymiecTBa u HegocTaTku padboTsel PR — mogpaznenenus

7. IlpenmymiecTBa u HEOCTAaTKU pabOTHI crienuanu3upoBaHHoro PR —arenrcrBa

8. Poub u cratyc nupekropa PR — nonpasnenenus

9. Omnpenenenue muccun opranuzanuu u PR — nongpasnenenus

10. ITocranoBka neneit u 3agad PR — nonpasnenenus

11. ®opmynupoBka cTpateruu U TakTuku PR — nogpazaenenust (oTiaMuue U cXoCTBO)

12. Oxapakrepu3yiTe OCHOBHBIE TIOJAXObI K (HOPMUPOBAHHIO OIOKETA.

13. Ilepeuncnure u packpoiite TpeOOBaHUsI, IPEAbABISEMbIE K CO3AaHUI0 KOPIOPATUBHOTO
caura.

14. Cxema nocIenoKynoyHON OLIEHKH OTPEOUTEIEM TOBAPOB/ YCIYT U €ro MOBEACHUs

15. MenemxxmenT HoBOCTeH. CIIMHIOKTOP

16. O6s13anHOCTH cOoTpyaHHKOB PR-oTemna.

17. Opranuzanus paboTel THPOPMALMOHHO-AHAIUTHIECKOTO OT/esIa. MOHUTOPHUHT.

18. Opranu3zarus paboThl THPOPMAITMOHHON TUTOMAAKU. JleTUBEpHHT.

19. IonsTHe ayrcopcunra B chepe cBsizeld ¢ 001ECTBEHHOCTHIO.

20. ITonroToBka myOJIMYHBIX BBICTYIIJICHUN U CIMYPANTHHT.

21. MenemxkmeHT HoBocTel. CITUHAOKTOD.

22. MennaruiaHupoBaHHUE KaK COCTaBIISAOLIAs PEKIaMHOM KaMIIaHUH.

23. OCHOBHBIC XapaKTEPUCTUKU U CTPYKTYpa MeIUAIUIaHA.

24. OcobeHHocTH pekiaMbl B pasindHbix CMMU, MX AOCTOMHCTBa M HEJOCTAaTKH: pekjama B
npecce, pekjiama Ha TeJIeBUICHUH, peKJiama Ha pajfo, peKiiaMa B HHTEPHET.

25. CyIHOCTb U MOHATHE UMU/DKA: B PEKIIaMe, IIOJIUTUKE, CBA35AX C OOIIECTBEHHOCTHIO.

26. OCHOBHBIE COCTABIIAIONINE UMHUIKA.

27. OnpezneneHue KOpPIopaTUBHOIO UMUK, KOPIIOPATUBHON KYJIbTYpPbI, PUPMEHHOTO CTHIIS.

28. bpeHn u ero 3HaYCHHE B COBPEMECHHOH peKiiame.

29. Knaccudukanus OpeHI0B.

30. IpodeccronanpHbie TPEOOBAHUS K CIICIUAIKCTY 1O pekiame u PR.

31. Otuka u npodeccruoHanbHble CTaHIAPThI B «CBs35X ¢ O0IIECTBEHHOCTHIOY.

32. CBs13u ¢ 00IIECTBEHHOCTHIO B TOCYIaPCTBEHHBIX CTPYKTYpaXx.

33. [Ipecc-knunmnuHr kak PR - rexHonorus.

34. Hekommepueckre OpraHu3aIiy — MOHITHE, PYHKIIUHN, XapaKTepHBIC YEPTHI.

35. Crneunguka GyHKIHOHUPOBAHUS HEKOMMEPUYECKHUX OpraHu3alnuii B coBpeMeHHoi Poccuu.

36. PR-TexHONIOTHH B IPUBJICYCHUN HHBECTUIINH.

37. IlonsiTe cioHCOpUHTa, (haHIpai3UHTa.

38. LleneBbie MEpONPUATHS 110 TPUBJICYCHHUIO CPEICTB. DTambl (paHIpali3HHTA.

39. Bujsl pabounx PR-nokymMeHTOB, Hcnoib3yeMblx B pabote co CMU, nieneBbIMH ayJUTOPUSIMU
U TIPEIBSBISIEMbIE K HUM TPeOOBaHUS

40. OnepatuBHbIE paboure HHPOPMALMOHHBIE JOKYMEHTHI.

41. ImukeBble KOPHOpPaTUBHBIE JOKYMEHTBHI.

42.Cnyxebnble PR-10KyMeHTBI.

Ipumep npaxmuyeckozo 3a0anus
PazpaboraiiTe KBapTajdbHBIA TIIaH PabOTHl PEKIAMHOTO OTJeNa, 3aHUMAIOIIEroCs
MPOJIBMKCHHEM HOBOM MapKu CIIOPTHUBHON 0OYBH.

IlIkana ouenueanusn
Ornenka pe3ynbTaTOB MPOM3BOAWTCS Ha OcCHOBe [lonokeHHs O TeKylieM KOHTPOJe
yCIIEBAEMOCTH O0YJAIOIINXCS ¥ IPOMEKYTOUHOM aTTeCTallui 00ETalIUXCsl 0 00pa30BaTeIbHBIM
mporpaMMaM CpeIHero MpodeCcCHOHATBPHOTO W BBHICHIETO O00pa3oBaHusi B  (eaepaTbHOM
roCyJapCTBEHHOM  OFO/DKETHOM| 00pa3oBaTeIbHOM — YUPEXKACHHUU  BBICIIETO  0Opa3oBaHUS



«Poccuiickas akaJieMHUH HapOTHOIO XO3SHCTBA W TOCyAapCcTBeHHOW ciyxObl mpu [Ipesumente
Poccuiickoit @enepanumn», yreepkaeHHoro Ilpukazom Pexropa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (11.10 pazgena 3 (nepBbiit ab3an) u n.11), a Takxke Pemenus Yyenoro
coBeta CeBepo-3anaanoro uncrturyra ynpasienuss PAHXul'C npu [Ipesunente PO ot 19.06.2018,
nporokos Ne 11.

OTJIMYHO

OOyyaronuiicsi MOKa3bIBACT BBICOKHI ypOBEHb KOMIIETEHTHOCTH, 3HAHMSI IPOrPAMMHOTO
MaTtepuana, y4eOHOIl JIMTepaTypbl, pacKpblBaeT M aHAJU3UPYeT NpoOJeMy C TOYKH 3PEHHS
pa3nUYHBIX aBTOPOB. OOYyYArOMIMIACS MOKA3BIBAET HE TOJBKO BBICOKUN YPOBEHb TEOPETHUECKUX
3HAHWW, HO © BHIUT MEXIUCHUIUIMHAPHBIE CBs3W. lIpodeccuoHambHO, TPaMOTHO,
MOCJIEIOBATENIbHO, XOPOILIMM  SI3bIKOM ~ YETKO HW3JlaraeT MaTepuai, apryMeHTHPOBAHHO
(dbopMynupyeT BBIBOABL 3HAET B paMKaxX TPEOOBAHM K HAMPABICHHUIO U MPOQPIIIO MOATOTOBKU
HOPMAaTUBHYIO U TMpakTHUecKylo 0a3zy. Ha Bompochl oTBeuaeT KpaTKO, apryMEHTHUPOBAHO,
YBEPEHHO, 10 cymiecTBy. CriocoOeH mpuHUMAaTh ObICTPBIE U HECTAHIAPTHHIE PEIICHHUS.

XOPOLIO

OO0yyaromuiics MOKa3bIBAET JIOCTATOUHBIN YPOBEHb KOMIETEHTHOCTH, 3HAHUSI MaTEpHUaJIOB
3aHATUH, Y4eOHOH M METOIWYECKOH JHMTEepaTyphl, HOPMAaTHBOB WM TPAKTHUKU €ro NMPHUMEHEHHUS.
YBepeHHO U npohecCHOHAIBHO, TPAMOTHBIM SI3BIKOM, SICHO, Y€TKO U TIOHSATHO M3JIaraeT COCTOSIHUE
U CYThb BOIIpOCa. 3HAET TEOPETHUYECKYI0 U IPAKTUYECKYIO 0a3y, HO IpHU OTBETE JAOINYCKaeT
HECyIleCTBeHHble  norpemHocTH. OOywaromuiicss  MOKa3blBaeT  JIOCTaTOYHBIH  YpOBEHb
poeCCUOHATIbHBIX 3HAHUH, CBOOOJHO ONEPUPYET MOHATUSAMH, METOAAMU OLIEHKU HPUHATHS
pelIeHnli, HMEeT IPEACTABICHUE: O MEXIUCUUIUIMHAPHBIX CBA3SAX, YBA3BIBACT 3HAHUS,
IIOJIyYCHHBIE IIPU H3YyYEHUU pPAa3IU4YHBIX AUCLUIUIMH, YMEET aHaIU3UpOBaTb IPAKTHUYECKUE
CUTyallud, HO JIOIIyCKA€T HEKOTOpble MNOrpemHOCTH. OTBET IOCTPOEH JIOTUYHO, MaTepuall
M3JIaraeTcs XOpOILUM S3bIKOM, IPUBJIEKAeTCd MH(MOPMATUBHBIN U WILTIOCTPUPOBAHHBIA MaTepHal,
HO TpU OTBETE JONMYCKAET HE3HAUUTENbHbIE OLIMOKM, HETOYHOCTH MO Ha3BAaHHBIM KPUTEPHSIM,
KOTOPBIE HE UCKAKAIOT CYyTH OTBETA.

YAOBJIETBOPUTEJIBHO

OOyuaromuiics MokasbpIBaeT ci1aboe 3HaHHWE MaTepUalioB 3aHATHH, OTCYTCTBYET JNOJDKHAsS
CBA3b MEXJY aHaJIM30M, apryMeHTaluel W BbIBOJAaMHU. Ha IoCTaBIEHHBIE BOIPOCHI OTBEYACT
HEYBEPEHHO, JOIycKaeT mnorpemHocTd. OOydaroluiics BiajeeT NPaKTUUYECKUMHU HaBBIKAMHU,
MIPUBJIEKAET WJUIIOCTPATUBHBIM MaTepuaj, HO YYBCTBYET ce0si HEYyBEpEHHO MpU aHaJu3e
MEXIUCHUIIMHAPDHBIX CBA3€H. B oTBere He Bcerga NPUCYTCTBYET JIOTMKA, ApPTyMEHTHI
IIPUBJICKAIOTCS HEIOCTATOYHO Beckue. Ha mocraBieHHBIE BONPOCHI 3aTPYAHSIETCS C OTBETAMH,
MTOKAa3bIBAET HEJJOCTATOUHO ITyOOKHE 3HAHMSL.

HEYJIOBJIETBOPUTEJBHO

OOyyaronuiicst MOKa3bIBaeT ClIa0ble 3HAHHUSI MAaTEePHANIOB 3aHATUN, y4eOHON JTUTEpaTyphI,
TEOPUM M TPAKTHUKA MPUMEHEHHUS H3y4aeMOIo BOIPOCA, HU3KUM YPOBEHb KOMIIETEHTHOCTH,
HEYBEpEHHOE  W3J0KeHHe  Bompoca. OOyuwaromuiics  MOKa3biBaeT  ClIabbli  YpOBEHB
poeCCHOHABHBIX 3HAHUH, 3aTPYAHSIETCS MPU aHAIW3E MPaKTUUECKUX cuTyanuid. He moxer
MPUBECTU TPUMEPHI U3 pPEaTbHON MpakTHKA. HEeyBEepeHHO W JIOTUYECKH HEIOCJIeI0BaTeIbHO
n3yaraet Matepuai. HermpaBuibHO OTBEYAET HA BOMPOCHI UJIH 3aTPYTHAETCS C OTBETOM.



6. Meroauyeckue MaTepraJibl 10 OCBOCHHUIO THCIUIIINHbBI

YCTHBIH onpoc. DTOT BUA pabOThI MPEIYCMOTPEH HA CEMHHAPCKHX 3aHATHUSIX M BKIFOYACT B
ce0st OTBETHI Ha BOMPOCHI U OTBETHI IIPH IIPOBEpKe 3a1aHui. CTyIEeHThl pacpeIessitoT B IpyIe
BOIIPOCHI U3 CITHCKA BOTIPOCOB IS OOCYX/ICHUS B IJIAHE KAXKIOTO CEMHHAPCKOTO 3aHsATHsI. OTBET
Ha BOIIPOC JIOJDKEH OBITh KPaTKUM, 10 CYIIECTBY U, KaK MPaBUJIO, HE MPEBBIMIAIOIINM 3-X MHHYT
MOHOJIOTHYECKO pedr. ['0OTOBUTBhCS K YCTHOMY ONpOCY MO IUIAHAM CEMHHApOB CIENYET II0
CIIMCKY OCHOBHOM U IONIOJIHUTENIBHOMN IUTEpaTyphl. OTBET CTyI€HTa TP ITPOBEPKE MUCHbMEHHOIO
JIOMAITHEr0 3aJlaHus W3 IUIaHa CEMHHAPCKOTO 3aHSTHS SIBJISCTCS Pa3HOBUIHOCTBIO YCTHOTO
omnpoca. Ha ceMMHapCKuX 3aHATHAX TAKKE IIPELYCMOTPEHBI JOIOIHUTENIbHBIE, KPOME JJOMAIIHEN
paborthl, 3ananus. Codece10BaHuE IO JOTIOITHUTEIHHBIM BOIIPOCAM U JIOTIOTHUTEIBHBIM 32 JIaHHSIM
HA CEMHHAPCKUX 3aHATHSIX PACCMAaTPUBACTCS KaK YCTHBIN OMpocC.

TectupoBanue. IlpoBoauTcs 1O BCeMy CONCPKAHUIO JUCHUIUIMHBI Ha  TOCICIHHX
CCMUHAPCKUX 3aHATUAX.

CamocTosTenbHas BHEaAyIUTOpHAsT padoTa Mo AUCHUIUIMHE MPEAyCMATPUBACT BBIMOJIHEHHE
pedepara.

Paborta co cnuckoMm smreparypbl. OCHOBHAs JIUTepaTypa OCBAMBAETCA B IMOJHOM OOBEME.
JlomoHATEIBHAS TUTEPATypa PEKOMEHIOBaHA JISl OCBOCHHS TeM 1-2.

7. YueOHas1 quTEpaTypa U pecypchbl MHPOPMANMOHHO-TEJTEKOMMYHUKAIIUOHHOM
cetu UnTepHer

7.1. Ocnosnaa numepamypa

1. Hymxkuna, Maiis Pammnosna. PR u npoaBmkeHne B MapkeTuHTe [DIEKTPOHHBIN pecypc] :
KOMMYHUKAIUHU U BO3JIEHCTBUE, TEXHOJIOTHUH U IICUXOJIOTHS : yueO. mocodue / M. P. JlymikuHa.
- OnexTpoH. AaH. - CII6.[u np.] : [Tutep, 2016. - 560 c.

2. EcuxoBa, Hpuna BmagumupoBna. [loarotoBka W ycIeNIHOE TPOBEICHHE PEKIAMHBIX
KamnaHui [ DnexTpoHHsbIi pecypc] / U. B. EcukoBa. - 2-e u3n. - OnekTpoH. aaH. - M. : J{amkos
u K [u np.], 2016. - 159 c.

3. Jlosenn, Huxonac. KpuBas cripoca [DnekTpoHHbIi pecypc] : Kak yMHbIe KOMIAaHUM HAXOAAT
[IEHHBIX KIUEHTOB : [epeBon] / Hukomac Jlosemn. - CI16.[u np.] : ITutep, 2014. - 336 c.

4. Oitnep, Onbra KoHcTaHTHHOBHA. YTpaBieHHE pPe3yJIbTaTUBHOCTBIO  MapKETHHTa
[DnekTpoHHBIH pecypc] : yd4eOHUK M MpakTHKyM i OakanaBpuaTta M MarucTparypsl [10O
skoHOM. HanpasieHusM| / O. K. Oiinep ; Ham. uccren. ya-T Beichl. mK. SKOHOMHKH. - 2-€
u3]1., nepepad. u 10m. - DIeKTpoH. aaH. - M. : FOpaiir, 2018. - 350 c.

5. ®ponos, 0. B. AHanu3 pe3ynbTaToB MapKETHHIOBBIX UCCIIEIOBaHU B cucteMe Statistica (Ha
npuMepax) [DnekTpoHHblid pecypc] : monorpadus / FO.B. ®ponos, O.M. UrpyHosa. -
DnekTpoH. aaH. - M. : Pycaiinc, 2015. - 248 c.

1.2. /lononnumenvnas numepamypa
1. T'ynmakona O. B. KinneHTOOpHEHTHPOBAHHOCTH KOMITAHUH HA POCCUHCKOM PBIHKE : JAEeKJIapaIus
wi peanbHocTh? / O. B. I'ynmakoBa, B. A. Pe6szuna // Bectnuk Cankt-IletepOyprckoro
yauBepcureta. Cep. Menemxment. - 2017. - N. 3. - C. 398-423
2. CanpamkoBa, Jlrommmna CepreeBHa. CoBpeMeHHBbIE KOMMYHHKAIIMOHHBIE TEXHOJOTHH B
OusHece : yueOHUK JUIs cinymateneit Mmaructpatypsl u nporpamm MBA / JI. C. CanbHukoBa



Mock. roc. uH-T MeKayHap. oTHomeHui (YH-T) MUJL Poccun. - M. : Acnekr IIpecc, 2015. -
295 .

Crapony6ne, Banentun ®emopoBud. MeXKyIbTypHas KOMMYHHKaIUs B OW3Hece U
npeanpuHuMarenbeTBe © [louck AenoBoil uAeHTHYHOCTH : [yued.-mpakt. mocobue] / B. .
Crapony6res. - M. : Dxonomuka, 2013. - 286 c.

TokapeB, bopuc EBrenbeBud. MapKEeTHHIOBbIE HCCIENOBAaHUS  PBIHOYHBIX  HMII
WHHOBaMOHHBIX MpoaykToB / b. E. Tokapes. - M. : Maructp [u ap.], 2017. - 271 c.

7.3. Hopmamuenwie npasoevie 00KyMeHmMbl U UHASA NPABOBAA UHPopMmayus

HpI/I HU3YUCHUU JUCHUIIJIMHBI HOPMATUBHO-IIPABOBBIC NOKYMCHTLI HC UCITOJIB3YHOTCA.

NoakowhE

10.
11.
12.
13.
14.
15.
16.

7.4. Humepuem-pecypcol
Kypuan «CoBeTHHK» - WWW.Sovetnik.ru
Kypnan «Coobmenune» — http://www.soob.ru/
Kypuan «PR-Week» - http://www.prweek.com/uk/
Kypnan «O6opot» - http://www.oborot.ru/
http://www.prometeus.nsc.ru/biblio/spravka/pr.ssi
www.sovetnik.ru
http://www.krugosvet.ru/enc/gumanitarnye nauki/ekonomika i pravo/PABLIK RILESHN
Z RR.html
http://www.marketing.spb.ru/read/article/a48.htm
http://www.aup.ru/books/m59/11.htm
http://prinfo.webzone.ru/PRPhilmgu.htm
http://ou.tsu.ru/hischool/vvedpr/gll.htm
http://grebennikon.ru/article-4Ko0S-91.html
http://www.d15.ru/74-sozdanie-obshhestvennoj-reputacii-firmy-v.html
https://www.plerdy.com/ru
https://www.eurostudio.ru
http://reputazzi.com

7.5 Huvie ucmounuku
C3UY pacrmonaraer J0OCTYIIOM dYepe3 calT HaydHoW OmOnmotexku http://nwapa.spb.ru/ x

CJICAYIOUM IMOAINNCHBIM 3JICKTPOHHBIM pEeCypCaM:

Pyccroszviunvie pecypcoi

DIIEeKTPOHHBIE YYEOHUKHU IEKTPOHHO-0nOmoTeuHoi cuctemsl (OBC) «Aibykey
DNIEeKTPOHHBIE YIEOHUKHU MEKTPOHHO-0nOmoTeuHoi cuctemsl (IBC) «FOpaiim»
DJeKTpOHHBIE YUeOHUKHU 3IIEKTPOHHO-O0nbmoreunoit cucremsl (3bC) «/lansy
Hay4Ho-npakTHueckue cTaTbd 1O (HUHAHCAM W MEHEeIKMeHTy M3marenbckoro goma
«bubnuomexa I'pedbennuxosar

CraThyl M3 MEPHOANYECKUX W3JIAHUN 10 OOIIECTBEHHBIM W T'yMaHUTAPHBIM Haykam «HMcm-
Bvioy

OHIUKIONEINH, CJIOBAPU, CIIPABOYHUKH « PyOpuKony

[TonHble TeKCTHI nuccepTauuit U aBropedeparoB Anekmponnas bubnuomexa /Juccepmayuii
PI'b

WnpopmannonHo-npaBoBblie 0a3bl Koncynemanm naioc, Iapanm.

Amnenoszvlunvie pecypcol

EBSCO Publishing — noctyn k MyJabTHAUCIUILTHHAPHBIM TTOJHOTEKCTOBBIM 0a3aM JTaHHBIX
Pa3IMYHBIX MHUPOBBIX M3ATEIbCTB MO OM3HECY, SKOHOMHUKE, (PMHAHCaM, OyXTraJTepcKOMY
y4eTy, TYMaHUTapHBIM U €CTECTBEHHBIM OOJIACTSIM 3HaHWH, pedepaTaM M MOIHBIM TEKCTaM
nyOIMKauil U3 HAyYHBIX U HAYYHO-TIOMYJIAPHBIX KYPHAJIOB;

Emerald — xpymHeiimee MHUpOBOe M3IATENBCTBO, CIEIHATM3UPYIOIIEECS Ha 3JIEKTPOHHBIX
KypHajgax W 0aszax JaHHBIX MO SKOHOMHKE M MEHEIKMEHTy. MMeeT craTyc OCHOBHOTO


http://www.sovetnik.ru/t_blank
http://www.soob.ru/
http://www.prweek.com/uk/
http://www.oborot.ru/
http://www.prometeus.nsc.ru/biblio/spravka/pr.ssi
http://www.sovetnik.ru/
http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika_i_pravo/PABLIK_RILESHNZ_RR.html
http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika_i_pravo/PABLIK_RILESHNZ_RR.html
http://www.marketing.spb.ru/read/article/a48.htm
http://www.aup.ru/books/m59/11.htm
http://prinfo.webzone.ru/PRPhilmgu.htm
http://ou.tsu.ru/hischool/vvedpr/gl1.htm
http://grebennikon.ru/article-4KoS-91.html
http://www.dl5.ru/74-sozdanie-obshhestvennoj-reputacii-firmy-v.html
https://www.plerdy.com/ru
https://www.eurostudio.ru/
http://nwapa.spb.ru/

HMCTOYHHMKA TNpodecCuoHATBHON WH(OpManuu i TpernojaBareiiedl, HcciaefoBaTee u
CIICnuuajaIncCToOB B O6HaCTI/I MCHEIKMCHTA.

8. MarepuajibHO-TeXHHYECKass 0a3a, HHQpOpPMANMOHHbIE TEXHOJIOTHH, TPOrpamMMHOe
obecneyeHue U HHGOPMANMOHHbIE CIPABOYHBIE CHCTEMBbI

Kypc Bkimrouaer mcnosib3oBaHue mporpamMmHoro obecreuenus Microsoft Excel, Microsoft
Word, Microsoft Power Point mns mOAroTOBKM TEKCTOBOTO M TaOJMYHOTO MaTepHala,
rpadU4ecKuX WLTIOCTPAIUH.

Metoapl 00yueHHs MpeanojaraloT HCHOJIb30BaHWE HMH(POPMAITMOHHBIX TEXHOJIOTHMA
(KOMIIBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALIUS MYJIbTUMEIMUHBIX MATEPUAIIOB).

3aneiictBoBaHbl VHTEpHET-CEPBUCHI U 3JIEKTPOHHBIE peCcypchl (ITOMCKOBBIE CHUCTEMBI,
AJIEKTPOHHAS TI0YTa, MPOPECCHOHATBHBIE TEMAaTHYECKUE YaThl U (POPYMBI, CHCTEMBI ayauo0 U
BUICO KOH(MEpEHIUH, OHJAWH O>HUMKIONEANU, CIPABOYHUKU, OUOIMOTEKH, 3JIEKTPOHHBIC
y4eOHbIE U y4eOHO-METOUICCKUE MaTePUAITBI).

Komnvromepuvie u ungopmayuonHo-KOMMYHUKAMUBHbIE CPEOCMEA.
Texnuueckue cpeocmea 00yueHus

Taonuua 7
Ne HanmenoBanue
/0
1. |CnenuanusupoBaHHble  3aidbl I OPOBEACHMS]  JIEKUUH,  00OpYyJOBaHHbIE

MyJbTUMEIUMHON TEXHUKOW, IIO3BOJIIOLIEH JEMOHCTPUPOBATH MPE3EHTALMM U
IPOCMATPUBAaTh KHHO U BUJEO MATEPUAIBL.

2. | Cneunanu3upoBaHHas MeOenb M OPrcpefcTBa: ayAUTOPHH M KOMIIBIOTEPHBIE KJIACCHI,
000pyJI0BaHHbBIE MOCAI0YHBIMU MECTAMH.

3. | Texuuyeckue cpeacTtBa OOYYEHHUS: TIEPCOHAIBHBIE KOMITBIOTEPHI; KOMIIBIOTEPHBIC
IIPOEKTOPBI; 3BYKOBbIE TMHAMUKH; IpOrpaMMHBbIe cpeacTtsa Microsoft.




