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1. TlepedeHb IUIAHUPYEMBIX pE3YJIbTATOB OOyUYEHHs IO JIUCIHIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMu OCBOEHUSI 00pa30BaTeNbHOM MpOrpaMmbl

2. O0beM 1 MeCTO AUCIHILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
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9. MatepuanpHO-TeXHUYECKas 0a3a, MHPOPMAIIMOHHBIE TEXHOJIOT UM, TPOTPAMMHOE OOecIieYeHne
U MH()OpPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBbI



1. Ilepeyenn NJIAHMPYEMBbIX Pe3yJIbTATOB 00yUYeHUsl M0 JUCHUIIIHHE,

COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM

JucuuniamHaa

b1.B.01

NporpaMMmbl

«YnpaBJjieHue

COIINAIBHO-ITIOJIMTHYCCKUMHU

KOMMYHUKAIUAMI» o0ecrieunBaeT (OPpMUPOBAHUE Y O0YUAIOIIUXCS CIETYIOMINX

YHUBEPCAIbHBIX, 001IeNpodhecCHOHATBHBIX U MPO(heCCUOHATBHBIX KOMITETEHIIUNA™:

OT®/T® u Kon HaunmenoBa Kon Haunmen OO0pa3zoBaTebHbIN
PECKBU3UTHI IncC KOMIIECTE HHE HHIUK OoBaHHue pe3yJjbTart w*x
x HIUH ** aTropa | HHAMKAT
npu Hajaiuduu Komnerennu
(np il TOCTH opa
L
JKeHHU | JOCTHIKE
KOMIIE HHUA
TEHIHN KOMIIETE
Tk HIMiE **
YK-4 Cnocoben YK-4.2 Hcnons3ye | YK -4.2 3-1 3naer npaBuna u
MMPUMCHATH T 3aKOHOMEPHOCTHU JIMYHOU WU
COBpPEMEHHBIE COBPEMEHH | JIEJI0BOi1 YCTHOU 5
KOMMYHUKATHB bIC 3HAHUA MMMCbMEHHOM KOMMYHUKaAIIUN
HBbIC KOMMYHUK COBPCMCHHBIC
TEXHOJIOTUH, B AUyl TpPU | KOMMYHHKaTHBHBIC
TOM 4YHCIe Ha VIPaBJICHA | TEXHOJIOTMH Ha PYCCKOM H
HUHOCTPaHHOM(BI u HHOCTPAHHOM SI3BIKaX
X)  s3bIke(ax), commansHo | YK-4.2 3-2 3HaeT
TUTS - CYLLECTBYIOLINE
aKaJeMHYEeCKOT nonuTHYec | mpohecCHOHATbHBIC
0 u KUMHU coobmiecTBa JUIst
npodeccroHanb nporeccam | mpohecCHOHATBHOTO
HOT'O 51 B3aUMOJCICTBUA.
B3aUMOJIEHCTBU VK -4.2 3-3 3naer npasmia

A

MOCTPOCHHUS U  O0GhOPMIICHHUS
TEKCTOB JOKYMEHTOB u
YCTHBIX MyOIMYHBIX
BBICTYIIJICHUH

VK-4.2 3-4 3Haer BUAHI
BHEIIHUX W  BHYTPEHHHX
KOMMYHHUKaLUH;
KOMMYHHKAIIMOHHAS
CTPYKTypa Pa3IUYHBIX
opraHuzanui

YK-4.2 v-1 Ymeer
OCYHIECTBIISATH otbop

BApUAHTOB B COOTBETCTBHH C
JKAaHPOM peud U CcuTyauuen
KOMMYHUKaIUY;

VK-4.2 V-2 YMmeer
aHAIM3UPOBATh JESITEILHOCTh
CHUCTEMBI CpPEJICTB MacCOBOM
KOMMYHUKAIUU KaK
COIMAJIbHOTO HMHCTHUTYTA |
BuJa Ou3Heca, BBIYWICHATHL B
HeH OCHOBHBIC
coJiep)KarebHbIe u




(yHKIOHAIbHBIE
COCTaBJIAIOLINE
YK-4.2 V-3
UCIIONIb30BaTh  HOJyYSHHBIE
3HAHMS npu peneHnu
COLMAIBHBIX u
npoeCCHOHANBHBIX  3ajad,
AQHAIM3HPOBATh  COLMAIIBHO-
3HaYUMbIE  TpOOJIEeMBI U
TPOLIECCHI;

YK-4.2 V-4 YMmeeT npUMEHATH
Ha MPaKTHKE
KOMMYHHUKaTHBHbIE
TEXHOJOTHUH,  METOABl W
CIIOcOObI J1eNI0BOrO  OOLIeHHs
UL aKaJeMH4YecKoro - W

Ymeer

po¢heCCHOHATHLHOTO
B3aUMOJICHCTBUS
®opcaiit-ceccust Ne 1 mo | T1K-3 Crniocobex [K-3.1 Hcnons3ye | I1K-3.1 3-1 3Haer
OTIpeIeIICHUIO CaMOCTOSTEITBH T 3HaHUA U | QYHOIAMEHTAIBHYIO CTPYKTYPY
npo¢eCcCHOHATHHBIX 0 HCIOJH30BATH HaBBIKA COLIMOJIOTMYECKUX TEOPHH, ee
neiicteuit/OT®, TO mo 3HAHUA u COBPEMEHH | OCHOBHBIX KaTeropui,
HAIIPaBICHUIO HaBBIKA o BIX OCHOB | TIOIXOJOB u mpobiemM
noarotoBku 39.04.01 - ¢dunocopun COLMAIbH Tpa)XIaHCKOTO OOIIeCTBa
Cormosnorusi, npoduib COIIMaTIbHBIX pix  Hayk | [IK-3.1 3-2 3naer TeHmeHIUU
(HampaBIEHHOCTH) HayK, npu U HampaBJICHUS  pPa3BUTHUI
o0Opa3oBaTenpHON HOBEHIINUM U3Y4CHUH | COBPEMEHHOH COLMOJIOTUU
[IPOrpaMMbl TEHICHIMSIM U rpaxaanck | I1K-3.1 V-1 YmMmeer
«ConMONOTHsI MOTUTUKHI HaIpaBJICHUSM oro UCTIONb30BaTh OCHOBHBIE
Y yTIPaBICHUSD COBPEMEHHOM o0IecTBa | COIMOJOTHYECKHE TMOHATHS M
09.11.2020 r.: COITMOJIOTHYECK u TEOPUHM  KaK  HMHCTPYMEHT
OTo 1. Bnagenue Bcem on TEOpHUH, WCCNIEIOBA | YNpaBIICHUS COLMAJIbHBIMU
KOMILICKCOM HaBBHIKOB METOIOJIOTUH U HUS KOMMYHHUKAIHSIMA
OpraHU3alMOHHO- METOJaM npobieM T1K-3.1 V-2 VYMeeT
yIpaBIeHIECKOM COLIMAITEHBIX MOJUTAKH | OPTaHM30BaTh ¥  IPOBECTH
JIESTeTbHOCTH, KOTOPBIA HayK u COBPEMCHHBIC HCCIICIOBAHUS
MoJipa3yMeBaeT MPUMEHHUTEIHHO yOpaBlieHW | OOIEeCTBEHHOTO MHEHHS BCEX
BBITIOJTHEHHUE Pa3TUYHBIX K 3a/1a9am st TpeX OOIIECTBEHHBIX CEKTOPOB
COLIMOJIOrMYECKHUX (hyHIaMEeHTaIbH
uccienoBanmii: 1) oro W
CHUCTEMBI U TIPOIIECCOB MIPUKIIaTHOTO
VIpaBJICHUS B YCIIOBHSIX HCCIICTOBaHHS
CKJIaIBIBAIOIIIIIMUCS B COIMAITEHBIX
00IIIeCTBE COIMAThHBIMH oOmIHOCTEH,
OTHOIICHHSAMU, HHCTUTYTOB U
MeXaHU3MaMH U TIPOIIECCOB,
COLMATEHBIMU 00IIIeCTBEHHOTO
U3MEHEHUAMUY; 2) MHEHUS
3aKOHOMEPHOCTEN

COIIMAJIbHBIX IEUCTBUH U
MOBEACHUS JIIOEH,
BKIIIOUEHHBIX B CHCTEMY
yIpaBlIeHUs U
MMOJUTHIECCKHUX
OTHOIIICHUH.
T®1.0pranuzanus
paboTHI 1o cOopy
JIaHHBIX B XOJI€
COILIMOJIOTTYECKOTO
HCCIIEJOBAHMS

*ﬂucuunﬂul—ta mooncent qbopMupoeamb KOMnemeHYyuro NOJIHOCMburo UJ1U YACMUYHO.

**Jlonoicno coomsemcemeosams Ilpunosicenuro 1 k 06pazosamenvHol npocpamme




2. O0beM 1 MeCTO TUCUMILIMHBI B CTPYKTYpPe 00pa30BaTeibHOM MPOrpamMMbl

O0BneM TUCHUILTUHBI

O6mras Tpynoemkocts auctnuiinabl B1.B.01 «YnpaBienue coumajabHO-
NOJIUTHYECKUMH KOMMYHMKAIUSIMM» COCTaBlisieT 4 3adyeTHble eauHulbl, 144
aKaJIeMUYECKHNX YaCOB.

JlucuuiuinHa peanu3yercs 4YacTUYHO € NPUMEHEHHEM JIUCTAHIIMOHHBIX
oOpa3oBarenbHbIX TexHoJorui (manee — JJOT).

Jloctynm K cuCTeMe JHUCTAaHIMOHHBIX O00pa30oBaTEIbHBIX TEXHOJIOTHMA
OCYHIIECTBIISETCS KAKIbIM OOYYAIOIIMMCSI CAMOCTOSITENIBHO € JII0OOT0 YyCTpOMCTBa
Ha nopraje: https://Ims.ranepa.ru/. [Tapons 1 TOruH K TUYHOMY KaOMHETY/TIPOPHITIO
MPENOCTABISAETCS CTYJICHTY B ICKaHaTE.

Ouynas popma o0yyeHus.

Teopernyeckue 3aHiTHs (JEKLMH) TPOBOAATCA Mo rpynnaM. O0muii o0beM
JIEKIIMOHHOTO KypCa COCTaBIISIET 12 akaeMUYECKUX YacOoB.

[IpakTHyeckue 3aHSATHUS OPraHU3YIOTCA MO TPYIaM B BUJIE CEMHUHAPOB B
JanoroBoM pexxkume. OOmuii 00beM MPaKTUYECKUX 3aHATUN 16 akaieMU4ecKux
4acoB.

[Iporpammoii mpegycMoTpeHa caMOCTOsITeNIbHAS paboTa CTYJIEHTOB B 00beMe
87 akaIeMUYECKHX Yaca.

2 ak.yaca KOHCYJIbTAIUS K 9K3aMEHY

18 ak.u. camocTosiTenbHas paboTa Ha MOJTOTOBKY K 9K3aMEHY.

9 ak. 4acoB KOHTaKTHasi paboTa Ha aTTECTAIMIO B MEPUOJ] IK3aMEHAIIMOHHBIX
ceccun

3aounas popma o0yueHMsl.

Teopernyeckue 3aHITHs (JEKLUH) TPOBOAATCS Mo rpynnaM. O0muii o0beM
JIEKLIMOHHOTO Kypca cOCTaBisieT 4 ak.yaca

[IpakTHyeckue 3aHsATHUS OPraHU3YIOTCA MO TPYIaM B BUJIE CEMHUHApPOB B
IranoroBoM pexkume. OOmmi 00beM MpakTHYECKUX 3aHsATUM 10akageMUudecKux
4acoB.

[Iporpammoii npegycMoTpeHa caMoCTOsITeNIbHASI pad0Ta CTYJEHTOB B 00beMe
119 akagemuyeckux dacoB. B pamkax camMoCTOSTEIbHOW pabOThl CTYIEHTHI
M3Y4YalOT TEOPETUYECKU MaTepual B LEIAX MOArOTOBKM K DJK3aMEHYy U
MPAKTUYECKUM 3aHATHAM. Ha KOHTpOJIb IPEeAyCMOTPEHO 9 akaIeMUYECKHUX YacOB.

2 ak.yaca KOHCYJIbTaIUs K 9K3aMEHY

dopMoit TPOMEKYTOYHON aTTECTAIMA B COOTBETCTBUU C yUEOHBIM TUIAHOM
SIBJISICTCSI IK3aMEH.

MecTto nucuumiaunbl B crpykrype OII BO

JlncuurinHa b1.B.01 «YpaBlieHUE COLIMAJILHO-TIOJIMTUYECKUMHU
KOMMYHUKAIUSIMU» OTHOCHUTCS K JHUCIMIUIMHAM BapUATHBHOW YacTH Y4eOHOTO
nJiaHa no HampasiaeHuto nmoaArotoBku 39.04.01 — «Cormosnorus», oopa3zoBaTeibHas



nporpamMma Couuonorus NOJUTUKU W yopasieHus. JucuuninHa m3ydyaercs B 2
cemectpe 1 kypca mo ounoit opme obOydenuss u Bo 2 cemectpe (1 kypc) m 3
cemecTpe (2 Kypc) 1o 3a09HOM hopMe 00yUdeHHS.

Hucuummaa  b1.B.01 «YTpaBlIeHUE  COUHAIBHO-TIOIUTHYECKUMU
KOMMYHUKALMSAMU» onupaercd Ha caeayromue aucuumummiel: b1.0.01 «Mcropus
byHIaMeHTaIbHON U MPUKIATHON COIMOJIOTHIY, (POPMUPYIOMINK Oa30BbIe 3HAHUS
00 HCTOPHYECKOM pa3BUTHUU  COIMOJOTHYECKOW MBICIHM ¥ METOJIOJIOTHH
uccienoBanuii, 51.0.02 «CounanbHble U TOIUTUYECKUE TEXHOJIOTUU YIIPABICHUSA
MAacCOBbIM  CO3HaHUEM», [AIOUMKA TOHUMAHHWE TEXHOJIOTMW  YIPaBJICHUS
MaccoBbIMU KOMMYyHUKausiMu, b1.0.03 «YenoBek B MOJIUTHYECKOM U3MEPEHUN»,
PACKpBIBAIOIINKM WHAWBHUAYaJbHbIC AaCHEKThl MOJUTHYECKOTO TIOBEIACHUS B
KOMMYHHUKAaTUBHOM  KoHTekcTe, b1.0.04 «llomuthyeckass  COLIMOJIOTHSIY,
00€eCleYnBaOIINA  TEOPETUYECKYI0  0a3y  MOJMTHYECKUX  MPOLECCOB |
komMyHukanui, b1.0.06 «YnpasneHne conraaibHbIMU CHCTEMAMU U MIPOLIECCAMMY,
dbopmupyronuMii TOHUMAaHUE MEXAHU3MOB YIIPABICHUS KOMMYHUKATUBHBIMHU
cuctremamu, u b1.0.07 «MeTomonoruss COIMOJOTHUCCKOTO HMCCICIOBAHUS,
JAIOIINI METOAO0JOTHYECKYIO OCHOBY JUISl aHATM3a KOMMYHUKATUBHBIX ITPOIIECCOB.

Ha ocnoBe nucummumnsl b1.B.01 «Ypasienne connaibHO-NIOIUTHYECKUMHA
KOMMYHUKALUAMI» CTPOATCA caenyromme qucuniuiaesl: b1.B.02 «CoBpeMeHHbIe
UCCIIEIOBaHUsI TIPOOJIeM TMOJUTUKUA W YNPABJICHUS B OOIIECTBEHHOM MHEHUW,
MPUMEHSIIONINA KOMMYHUKATUBHBIE HABBIKM B UCCIIEIOBATEIILCKON AEATEIbHOCTH,
b1.B.06 «Opranuzauuss # MPOBEICHHUE MPUKIAJAHOTO  COLMOJIOTHYECKOTO
UCCIICOBAHUSI TIOJIMTUKA W YIPABJICHUS», MCIOJB3YIOIIHNI  IOJIYy4YEHHbIE
KOMIIETCHIIMU TIpu TipoBeneHun wuccienoBanuii, b1.B.08 «Counosornueckuii
aHau3 MHCTUTYTOB IPAKIAHCKOTO oO1ecTBay, MPUMEHSIIOLLINNA
KOMMYHUKAIIMOHHBIE MOAXO/bI MPU aHAIN3€ COLUaIbHbIX MHCTUTYTOB, b1.B.09
«l"ocynapcTBeHHast MOJIUTUKA UJIEHTUYHOCTI, ONUparoIIUCs Ha
KOMMYHUKAIIMOHHBIE MEXaHU3Mbl (POPMHUPOBAHUS UJAECHTUYHOCTH, a TaKKe
Bb2.0.01(Y) «HayuHno-uccnenoBatenbckas pabota» u b2.B.02(I1x)
«IIpennumioMHasl MpPaKTUKay, MPUMEHSIONIUE TOJTYyYCHHbIE KOMMYHUKATHBHBIC
KOMIIETEHIIMU Ha TMpakTuke. Bce 5TH CBA3M HampaBieHbl Ha (OpMHUpPOBaHUE
xomnerenimii YK-4.2 u I1K-3.1.

3HaHUsA, YMEHHMS W HABBIKU, TMOJYYEHHbIE MPU H3YUYCHUH AUCIUILIUHBI,
UCIIOJIB3YIOTCS CTYyICHTaMU ITPU MOATOTOBKE U Cllaue TOCYJapCTBEHHOTO 3K3aMEHa.



3. Coagepxanne  CTPYKTYpPa TUCUUILTHHBI
3.1. CTpykTypa IMCUMILTUHBI

Ounas gpopma obyuenus

Ne HaunmenoBanue Tem n O0beM TUCHUIIIHHBI, aK.Yac dopma
n/n (nau) pa3aenos BCEI' KonrakTHas padora o0y4aommxcs CamocrosiTe1bHast padora TEeKyLIEero
0] ¢ MpenojaBaTesieM N0 BHAAM Y4eOHbIX 3aHATHIH KOHTPOIIS
Ilepuoxa TeopeTnyeckoro o6y4eHust Iepuon YCIIEBaEMOCTH,
MPOMEKYTOYHOIA TIPOMEXYTOUHO
aTTecTaluu it aTTecTanun
(ceccust
3ausaTus 3ausaTus UK KCP | KO | Kar | Kon | CPkp CPsk CpP
JIEKIMOHHOTO CeMHHAPCKOro TIK | Tpo
THIA THIA JIb
JI BJI JIP 3

1 Teoperuko

METO/I0JIOTHIECKHUE

OCHOBBI N3yYCHUS

po0IIeM yIpaBICHUSL 37 4 4 29 YO, 113

COLIMAJIBHO

MIOJIUTHYECKUMHU

KOMMYHUKAIUSIMH
2 Texnonornu u

WHCTPYMEHTBI

yIpaBJIEHUsI COLUATIBHO 37 4 4 29 YO, 13

MOJIUTHYECKUMHU

KOMMYHUKAIUSIMH
3 CoBpeMeHHBIC BBI30BHI H

TIePCTIEKTHBBI

YOpaBJICHUS COITUATBEHO 41 4 8 29 YO, IT13

MOJIUTHYECKUMHU

KOMMYHUKaIUSIMH
IIpoMeskyToUHasi aTTeCTALUA 29 2 9 18 IK3aMeH
Hroro 144 12 16 2 | 9 18 87




3aounasn ¢hopma 0byuenus

Ne HaunmenoBanue Tem n O0beM TUCHUIIIHHBI, aK.Yac dopma
n/n (nu) pa3gesioB BCEI' KonrakTHas padoTa o0y4awommxcs CamocrosiTe1bHast padora TEKyLIEro
0] ¢ npenojasarejieM N0 BH/AaM Y4eOHbIX 3aHATHIH KOHTPOIIS
Ilepuoxa TeopeTH4ecKkoro 00y4yeHus Ilepuon YCIEBAaEMOCTH,
NPOMEKYTOYHOM TIIPOMEIKYTOYHO
aTTecTaluu 1 aTTecTaluu
(ceccust
3ausaTus 3ausaTus UK KCP | KO | Kar | Kon | CPkp CPsk CpP
JIEKIHOHHOTO CeMHHAPCKOro TIK | Tpo
THIA THIA JIb
J | BI Jp | 113
2 cemecTp
1 Teoperuko
METO/I0JIOTHIECKHUE
OCHOBBI U3yYCHUS
po0IIeM yIpaBIeHUS 72 4 4 64 YO, 13
COLIMATIBHO
MOJIUTHYECKUMHU
KOMMYHUKAIUSIMH
Hroro Bo 2 cemecTpe 72 4 4 64
3 cemectp
2 Texnonornu u
HWHCTPYMEHTBI
yIpaBJIEHUsI COLUATIBHO 29 4 25 YO, 13
MOJIUTHYECKUMH
KOMMYHUKaIUSIMH
3 CoBpeMeHHBIE BBI30BHI U
TIePCIIEKTHBBI
YOpaBJICHUS COITUATBEHO 32 2 30 YO, IT13
MOJIUTHYECKUMHU
KOMMYHUKaIUSIMH
IIpoMeskyToUHasi aTTeCTALNA 11 2 9 IK3aMeH
HTtoro B 3 cemecTpe 72 6 55
Beero 144 | 4 10 2 9 119




Hcnonb3yembie COKpaIeHus:

JI — nexuuu - 3aHATHS, IPEAYCMaTPUBAIOIIUE IPEUMYIIECTBEHHYIO Tepeiady yueOHOW HHPOPMALUU 00Y4aIOLIMCS MIE1arOrHYeCKUMHU
pabOTHUKAaMU OpraHU3alMy U (WIK) JIMIIAMH, TIPUBJICKAEMBIMU OpPTaHU3aIMel K peau3aii 00pa3oBaTelIbHBIX IPOrPaMM Ha MHBIX YCIOBUSIX, ).

BJI — Buzaeo nekuuu.

JIP — maGoparopHsbie pabOTHI.

13 — npakTryeckue 3aHATUS (32 UCKITIOYCHHEM J1a00paTOpHBIX paboT).

WK — nHAMBHyaTbHBIC KOHCYJIBTAIUH.

KCP — KOHTpOJIb CaMOCTOATEIbHONU PadOThI

KD — koHCynbTaMK nepesn 5K3aMeHOM

KarTik — KoHTakTHas paboTa Ha aTTECTAIUIO B IIEPHO SK3aMEHAIIMOHHBIX CECCUI

KoHTponb - koHTakTHas paboTa Ha aTTECTAIUIO B IIEPHOJ SK3aMEHAIIMOHHBIX CECCUM JIJIS 3209HOI (pOpMBbI 00yueHUs

CPkp — camocTosTenpHas padoTa Ha MOATOTOBKY KYpPCOBOM pabOThl/ KypCOBOTO IMPOEKTA.

CP»axk — camocTosiTeNIbHAs pa0doTa Ha MOATOTOBKY K SK3aMEHY.

CP — camocTodaTenbHas paboTa B ceMecTpe Ha MOATOTOBKY K YU€OHBIM 3aHSTUSIM.

YO — ycTHBII onpoc

[TN3 — npodeccnoHambHO-UCCIICIOBATESIILCKHIE 3aIaHUS



3.2 Conep:xanne Q¥ CHUATITAHBI

Tema 1. TeopeTHKo-MeTOHX0JIOTHYECKHE OCHOBBI M3Yy4YeHHs] TMPolJieM
YIPaBJEHUA COMATBHO-TIOIUTHYECKUMH KoMMyHuKanuamn (YK-4.2)

[lonsiTME W CYIIHOCTh COLMUAIBHO-TIOJIMTUYECKUX KOMMYHUKAIWU.
OyHKIIMA U POJIb COLHUAIBHO-TIOJMUTUHYECKUX KOMMYHUKAUKA B COBPEMEHHOM
obmiectBe. Teopusi KOMMYHUKAIIMM KaK WHTETPAIbHAS HAaydHAas AWCIUIUIAHA.
KOMMyHUKATUBHBIM TOJIXOJl K COLHMAIbHBIM SBICHUSIM. OOBEKT, MpEeAMET U
METOJ0JIOTUSI TEOPUH KOMMYHHMKalMKU. KaTeropus KOMMYHHKAlUK: CYITHOCTh U
OCHOBHbIE moaxozbl. [IporeccHO-MHPOPMALIMOHHBIE W CEeMHOTUYECKUM
noaxonapl. [loHuManve KOMMYHHUKAlUKA B Pa3IUYHbIX MapaaurMax (KOHLEMIUS
P. Kpeiira).

[ToHATHE KOMMYHUKATUBHOTO JIelcTBUA. KOHIENINS KOMMYHUKATUBHOIO
nevicteus 0. Xabepmaca. KomMyHuKaTUBHOE JecTBUE MCTOYHUKA. [loHsATHE
KOMMYHHKATUBHOTO aKTa U €0 TUIIOJIOTHSI.

OCHOBHBIE MOJIETA KOMMYHHKAIIMU: CPAaBHUTEIBbHBIN aHAIU3 — MOJEIb
I'. JJaccyamna, monens K. Illennona u VY. YuBepa, mozens JIx. ['epOHepa,
colMajIbHO-TIcuXoJiorndyeckass monaenb T. Hptokomba, uHTErpajibHass MOJCIHb
b. Beciin u M. Maknuna.

CeMHOTHKAa KOMMYHHKAIIMU: TIOHATHE M CTPYKTypa 3HAKA, TUIIOJOTHUA
3HAKOB, CBOMCTBAa U MPUHIMUIBI (DYHKIIMOHUPOBAHUS 3HAKOB. TpU HU3MEpPECHUS
3HAKOBOW TEOpUU: CUHTAaKTHMKA, CEMaHTHWKa, mparmatuka. Iloaxomsl
®. ne Coccropa, Y. IIupca, I'. @pere, Y. Ornena u A. Puuapaca, U. Moppuca.

KomMyHUKaTUBHAS IMYHOCTB: CYIIIHOCTh U COAEPIKAHUE, TPAHCAKIIMOHHAS
MOJEIb KOMMYHUKATUBHOM JINYHOCTH, S3bIKOBAs INYHOCTh, KOMMYHUKATHUBHAS
KOMIIETEHTHOCTb JINUHOCTH.

CtpykTypa COLMAJIbHO-TIOJUTUUECKUX KOMMYHHUKAIUU: CYOBEKTHI,
OOBEKThI, KaHaJbl, COOOIICHUs, Oaphephbl. YPOBHU COIMAIBHO-TOIUTHYECKUX
KOMMYHHUKAIIU: MEKJIMYHOCTHBIH, rPYHIIOBOM, MAacCCOBBIH,
WHCTUTYLIMOHANIbHBIN. Ponb cpeacTB MaccoBOoM HMHPOpMalUU B CHCTEME
COLMAIBHO-TIOJINTUYECKUX KOMMYyHHKanui. HoBble Menna um WX BIMSHUE Ha
COLMAIBHO-TIOJINTUYECKNE KOMMYHUKAIUU. KOMMYHHUKAIIMOHHBIE PEBOJIIOLINU U
UX COUUAIBHO-TIOTMTUYECKUE MOCIEACTBUS.

ConuanbHO-TIOJIUTHYECKAsT KOMMYHHUKAIUA B KOHTEKCTE TJIO0AIM3aIuu.
KynpTypHble ¥ HalMOHalbHBIE OCOOEHHOCTH  COIMATBHO-TIOJUTHYECKUX
komMyHukanui.  [IpaBoBoe  peryinMpoBaHue  COLMAIBbHO-TIOJIUTUYECKUX
KOMMYHHUKAINI. DTUYECKUE ACHEKThl YNPABJICHUSI COLMAIBHO-TIOJIUTHYECKUMHU
KOMMYHUKAIUSIMH.

Tema 2. TexHosoruu " HHCTPYMEHThI ynpaBJIeHUS
COUMAIBHO-TIOJIMTHYECKUMHU KOMMYHHKauusavu (YK-4.2)

[lonaTne ynpaBieHHsS COLUUAIBHO-TIOTUTUYECKUMU KOMMYHUKALUSAMHU.
CymHOCTb, CTPYKTYpa U (PYHKIIMH COIMATbHO-KOMMYHUKATUBHBIX TEXHOJIOTHH.
Tumnonorus coUMATILHO-KOMMYHUKATUBHBIX —TexHojioruid. (Crparernyeckoe
IUIaHUpOBaHHE B cepe  COUMANBHO-TIOJUTUYECKUX  KOMMYHHUKAIUH.



[lenenonaranue W CEerMEHTAlMsl AYJUTOPUHM B COLHUATBHO-TIOJUTHYECKUX
KOMMYHUKAIHUX.

NHCTpyMEHTBI TOJUTHUYECKOM KOMMYHUKALMU: pPEKIaMa, CBA3U C
OOIIECTBEHHOCTHIO, Mponaranaa. UMUIKMEHKUHT B MOJUTUKE: (POpMHUpOBaHHUE
Y YIIpaBJIEHUE NOJUTUYECKUM UMHKEM. [lomTryecknii OpeHIUHT U €ro poJib B
KOMMYHUKAIIUOHHBIX ~ CTpaTerusix. TeXHOJOTMW  CIHUHIOKTOPHHIAa  H
MEIMAMaHUITyJIUPOBAaHUA. YTPABICHUE KPHU3UCHBIMHU KOMMYHUKALMSIMU B
noysutuke. TexHoIoruu paboThl ¢ OOIIECTBEHHBIM MHEHUEM.

Conunosnornyeckue MeTOJIbl B YIpPaBICHUM KOMMYHHUKALUSIMH: OIPOCHI,
dbokyc-Tpynmbl, 3KCIEepTHbIE HWHTEpPBbIO. KOHTEHT-aHanmuM3 Kak MeToA
UCCJIEIOBAHUS COIMATBHO-TIOUTHYECKMX KOMMYHUKaluil. Jluckypc-aHanus B
U3YYCHUU TOJUTUYECKUX TEKCTOB M BbIcTyluieHH. CeTeBoil aHaiu3 B
UCCJIEIOBAHUM KOMMYHUKAIIMOHHBIX CTPYKTYD.

[udpoBble MHCTPYMEHTHI YNPABICHUS KOMMYHUKAIUSMU: COLIMAJIbHBIE
CeTH, MECCEH/KEphl, IIaTopMbl. bonblive JaHHbIE W HCKYCCTBEHHBIH
WHTEJUIEKT B aHAJIM3€ U YIIPABIECHUU KOMMYHHUKAUUAMU. TEXHOJIOTUH BUPYCHOTO
MapKETHUHTa U UX IPUMEHEHUE B OTUTHKE. JI0’KHBIE HOBOCTH U JIe3UH(POpMaLIUA:
MEXaHU3MBbI PACTIPOCTPAHEHUS U IPOTUBOICUCTBUS.

JIo60u3M kak (dopMa  COUMATBHO-TIOJUTUYECKONM KOMMYHHKAIIUH.
KoMMyHUKallMOHHbIE KaMIIaHUHM B M30MpaTenbHOM Ipouecce. KoprnopaTuBHas
COLIMAJIBHAsT OTBETCTBEHHOCTh M €€ KOMMYHHKAI[MOHHOE COIPOBOXKICHHUE.
MeXCeKTOpHOE B3aMMOJIEUCTBHE B COLUAIBHO-TIOIUTUYECKUX KOMMYHUKAIUAX
(rocygapcTBo, OHM3HEC, HEKOMMEpPYECKHME OpraHuzauuu). MexIyHapoaHble
KOMMYHUKAIIMM W MyOnuyHas auriiomaTtus. KoMMyHUKaIlMOHHbIE CTpaTeruu
NOJINTUYECKUX MMAPTUN U ABMKEHUH. Y IIpaBIeHUE KOMMYHHUKAUSAMU B YCIOBHSIX
MOJIUTUYECKON HECTaOMIHLHOCTH. OueHka b HeKTUBHOCTH
COLIMAJIBHO-TIOJIMTUYECKUX KOMMYHUKAIIMOHHBIX KaMIIaHUH.

Tema 3. CoBpeMeHHbIe BBI30OBbI W TEPCHEKTHBBI  yIpPaBJIeHUs
conuaIbHO-noauTHYecKuMHu KommyHnunkanusavu (ITK-3.1)

I'moGanuzarus u TpaHnchopmaius COIMAJIHO-TIOJTUTUYECKHUX
koMMmyHuKaruii. [{udpoBuzanus u ee BIMSHUE HA TOJUTHUYECKHE IPOIIECCHI.
ComuanpHble CETH  KaK  IUIONMIAJKa  MOJUTHYECKUX  KOMMYHHKAIIHH.
ANTOpUTMU3ANNS U TIEPCOHATN3AINS KOMMYHUKAIIMU: BO3MOKHOCTH U PUCKH.
Pons wmH(mrO’HCEpOB  (JIMIEpOB MHEHHI) B  COLMAIBHO-TIOJUTHYCCKUX
KOMMYyHUKarusax. [lomutuyeckas KOMMYHHKAIMS B YCIOBUSX THOPUIHBIX BOWH.
Nudopmarmonnas 6e30MacHOCTh M 3allldTa OT BHEITHUX KOMMYHHUKAIIMOHHBIX
BO3JCHUCTBUN.

«9X0-Kamepb» U «PUIBTPAIMOHHBIE IMY3bIpH» B IU(PPOBBIX Meaua.
[Tonsipu3arust 00IIECTBEHHOTO MHEHUS U €€ KOMMYHHUKAIIMOHHBIC MEXaHU3MBI.
«IloctripaBma» W €€ BIWSAHHE HAa TOJUTHYECKYIO KOMMYHHKAIIHIO.
KoMMyHUKaIIMOHHBIE aCIeKThl MHUTPAIMOHHBIX IPOIECCOB. [ GHIEpHBIC W
STHUYECKUE ACTCKThI COIUAIBHO-TIOMTHYCCKMX KOMMYHHUKAIHA. MOJIOISKD
KaKk oco0as ayauTopus B  COIHAIBHO-TIOJIUTHUYECKUX KOMMYHHKAIHSX.
DKoJIoTHYeCKas TIOBECTKA U €€ KOMMYHHUKAIIMOHHOE COITPOBOK/ICHHUE.



KoMMyHUKAaIIMOHHBIE CTPAaTErMM B YCIOBUSX MNAaHAEMUU M YPE3BBIYANHBIX
cutyauui. bynymee conuanbHO-NOJUTHYECKUX KOMMYHHUKALWN: TPEHIbl U
MPOTHO3bl. JTUYECKUE NWIEMMBbI B YMNPABICHUU COLMATBHO-TIOJUTHYECKUMHU
KOMMYHHKaIUSIMU. MeEXIyHApOAHbIE CTAaHAAPTHl M MPAKTUKHA YIIPABICHUA
KOMMYHUKaIUsIMUA. CpaBHUTENbHBIA aHAU3 KOMMYHUKAIMOHHBIX CTpPaTEerUid
pasHbix  ctpaH. llepcriekTWBBl ~ pa3BUTHSL  TEOPUM U NPAKTUKHU
COLMAIBHO-TIOJINTUYECKUX KOMMYHUKALINH.

4. Tunbl OLIEHOYHBIX MATEPHUAJIOB, MOKA3aTeJId M KPUTEPUH OLlEHUBAHUSA

4.1 Onenounsie Marepuanbl 1o aucuuiumHe b1.B.01 «Ymnpasnenue
COLIMAJIBHO TOJIMTUYECKUMH KOMMYHHUKAIUSMMU» BXOJIST B COCTAaB OLEHOYHBIX
MaTepuayioB MO oOpa3oBaTeabHOM TporpamMme. COBOKYITHOCTh OIICHOYHBIX
MaTepHaJIOB 10 BCEM JHUCLMILUIMHAM O0pa30BaTEbHON MPOTrpaMMBbl COCTABIISET
dbona orieHouHbIX cpeacTs (nanee — POC). POC ucnosb3yercs Ipu MPOBEACHUH
TEKYLIEr0  KOHTPOJII  yCIHEBAa€MOCTM M  IPOMEKYTOUYHOM  aTTeCTAlMH
oOyyarolmuxcss €  Lelbl0  OLEHHMBAaHUSA  JOCTHKEHHS  O0Yy4arolIMMHCS
IJIAHUPYEMBIX PE3yIbTaTOB O0yUCHUS.

4.2. ®OC pa3zpaboTaH KaKk KOMIUIEKC MPOBEPOUHBIX 33JIaHUN Pa3IMUYHOTO
TUIA U YPOBHS CJIOKHOCTH, BKIIFOYAET KPUTEPUHU U IIKAJIbI OLIEHUBAHUS, a TAKXKE
«KJTFOYM» MpaBUWIbHBIX 0TBETOB. DPOC dhopmupyeTcst Kak OTAEIbHbIN JOKYMEHT
Y XPAHUTCS B ANEKTPOHHOM BuE, 1ocTyn K POC npenocraBieH OrpaHU4eHHOMY
KpYTY JIHII.

4.3. Jlna caMOCTOSITENIbHONW PabOThl O0y4YaroIIMXCs MPH MOATOTOBKE K
TEKYLIEMY KOHTPOJIIO YCIEBAEMOCTH U IPOMEKYTOYHOM aTTecTalui B pabounx
nporpaMmax JUCUHUILIMH pa3MelIeHbl TUITOBbIE POBEPOUHBIE 3aJaHusl, KOTOPbIE
MO>XHO YCIIOBHO pa3JeiuTh Ha 3aJaHusl 3aKpPbITOr0, KOMOMHUPOBAHHOTO H
OTKPBITOTO TUIIOB.

3ajaHusl 3aKpPBITOTO THIA — 3TO TECTOBBIE 3aJaHUs, B KOTOPBIX KaXKIbIi
BOIIPOC COMPOBOXKJAETCS TOTOBBIMU BapHaHTaMHU OTBETOB, W3 KOTOPBIX
HE00XO0IMMO BBIOPATh OJMH HJIM HECKOJIBKO MPaBUIIBHBIX.

3amanusi KOMOMHUPOBAHHOTO THIA — 3TO TECTOBBIC 3aJaHUS, B KOTOPBIX
KaXXIblii BOIIPOC COMPOBOK/IAETCSI TOTOBBIMU BapHaHTaMU OTBETOB, U3 KOTOPBIX
HE0OXOAMMO BHIOpATh OJIMH WJIM HECKOJIBKO TMPaBUIILHBIX U O0OOCHOBAThH CBOM
BBIOOD.

3amaHus OTKPBITOrO TUIIA — 3TO 3a/I1aHUSI, B KOTOPBIX Ha KaXKIbI BOMPOC
JOJIKEH OBITh MPEMJIOKEH Pa3BEPHYThII 000CHOBAHHBIN OTBET.

B 3aBucuMocTM OT THUma 3aJaHusi PEKOMEHIOBaHbI OMpeaeiIeHHas
MOCJIEIOBATEIbHOCTh BBIMIOJHEHUS M CUCTEMa OLEHUBAHMS BBIIOJHEHUS
3aJIaHUM.



4.4. Tunpl 3a;[aHm“4, CIICHApPpUM BBIMMOJIHCHHUS, KPUTEPUHN OLICHUBAHUSA

TUIT SATAHUSA

NMHCTPYKLIMA

CIHEHAPHH BBIITIOJIHEHUSA

KPUTEPUHM ONEHVMBAHUWA

3asiaHue 3aKphITOrO THUIA C
BBIOOPOM OJTHOTO TPaBHIILHOTO
OTBETA U3 HECKOJIbKUX
BapUaHTOB MPEAJIOKESHHBIX

[IpounTaiite TeKCT, BEIOEpUTE
IPaBUWIBHBIN OTBET

1.BHMMAaTENBHO MPOYUTATH TEKCT
3aJlaHus ¥ MOHSATH, YTO B KAUECTBE
OTBETA 0’KUJAETCSI TOJIBKO OJMH U3
MIPeIJI0KEHHBIX BAPUAHTOB.

2. BHuMmarenpHO MpOYUTaTh
MpeIJI0KEHHbIE BApPHAHTHI OTBETA.

3. BoiOpaTh 0J1MH BEpHBIIl OTBET.

4. 3anucarb TOJIBKO HOMEp (MU
OyKBY) BEIOpaHHOTO BapHaHTa OTBETA
(manpumep, 3 wiu B).

OTBeT cunTaeTcs BCPHBIM, €CIIN
HpaBWIBHO yKa3aHa nudpa wiu
OykBa

3ajaHue 3aKphITOrO THIIA HA
YCTAHOBJICHHE COOTBETCTBUS

COOTBCTCTBUC

[IpounTaiite TEKCT U YCTAHOBUTE

1.BHEMaTENTFHO IPOYUTATH TEKCT
3a7aHus U TIOHSATH, YTO B KAYECTBE
OTBETa 0KUJAIOTCS MAPbI 2JIEMEHTOB.
2. BHUMaTenbHO MPOYUTATh 002
CIIMCKA: CIIMCOK | — BOIIPOCHI,
YTBEp)KJeHUS, (HaKThl, TOHATHS U T.11.;
CIIMCOK 2 — YTBEPKJCHHS, CBOUCTBA
00BEKTOB U T.JI.

3. ConocTaBUTh 3IEMEHTHI criucKa 1 ¢
3JIEMEHTaMU CIHCKa 2, chOopMHUPOBATh
napbl AJIEMEHTOB.

4. 3anucatb nonapHo OyKBbI U U(PHI
(B 3aBUCHUMOCTH OT 3a/1aHUS)
BapHaHTOB OTBeTa (Hanpumep, Al uim
b4).

OTBeT cunTaeTcs BEPHBIM, €CITH
NPaBUIBHO YKa3aHbI HU(PPHI WK
OYKBBI

3ajiaHue 3aKphITOrO TUIA C
BBIOOPOM HECKOIBKHUX
MPaBUJIbHBIX OTBETOB U3
HECKOJIbKMX BApUAHTOB

[IpounTaiite TeKCT, BEIOEpUTE
MIPaBUJIbHBIE OTBETHI

1.BHMMaTenpHO IMPOYNTATh TCKCT
3aaHus U IIOHATH, YTO B KQYCCTBE
OTBE€Ta 0KNJAaCTCA HCCKOJIBKO
IMpaBHUJIBHEIX OTBETOB U3

OTBeT cuuTaeTcst BEpHBIM, €CIIH
MIPABHJILHO YCTAHOBJICHBI BCE
COOTBETCTBUS (TTO3UIIUH U3 OJTHOTO
CT0JIOIIa BEPHO COTOCTABJIEHHI C




MPEAJIOKEHHBIX

MPEeAJIOKEHHBIX BAPUAHTOB.

2. BHUMAaTENbHO MPOYUTATh
MpeJI0KEHHBIC BAPUAHT-THI OTBETA.
3. BeiOpaTh HECKOIBKO MIPABUIIBHBIX
OTBETOB.

4. 3anucarh TOJIBKO HOMepa (WK
OyKBbI) BEBIOPAaHHOTO BapHaHTa OTBETA
(manpumep, 1 4 umm A T).

MO3ULUSMU JAPYTOTO)

3ajaHue 3aKphITOrO THIIA HA
YCTaHOBJICHHE
MOCJIeIOBATEIbHOCTH

[IpounTaiite TEKCT U YCTAaHOBUTE
IIOCJIEZI0BATEIBHOCTD

1. BHUMareapbHO MPOYUTATH TEKCT
3aJJaHMs U MIOHATb, YTO B KAYECTBE
OTBETa 0KHUIACTCS
[10CJIeI0BATEIbHOCTD JJIEMEHTOB.
2. BHumarenpHO IpOYUTATh
IIPE/UI0’KEHHBIEC BApUAHThI OTBETA.
3. I[locTpouts BEpHYIO
[10CJIeI0BATEIbHOCTD U3
MPEUIOKEHHBIX AJIEMEHTOB.

4. 3anucatb OyKBBI/IIUGPHI (B
3aBHCHUMOCTH OT 3aJIaH¥sI) BApUAHTOB
OTBETA B HY>KHOHU
MOCTIeIOBATEIBHOCTH (HAIIpUMeEp,
BBA wumu 135).

OTBeT cunTaeTcs BCPHBIM, €CJIN
IPaBUIbHO YKa3aHa BCs
[I0CJIEZI0BATEIBHOCTD HU(D

3aiaHue KOMOMHUPOBAHHOIO
TUIIA ¢ BBIOOPOM OJTHOTO
MPaBUIILHOTO OTBETA U3
MPEUIOKEHHBIX U
000CHOBaHHEM BBIOOpa

[IpounTaiite Tekct, BIOEpUTE
MIPABUJIbHBIN OTBET U 3aMIIUTE
apryMeHTbl, 000CHOBBIBAIOIINE
BbIOOp OTBETa

1.BHuMaTensHO NPOYUTATh TEKCT
3aJlaHus U MOHATH, YTO B KAUECTBE
OTBETAa 0’KUJACTCS TOJIIBKO OJMH U3
IIPETIOKEHHBIX BAPUAHTOB.

2. BHumarenbHO MPOYUTATh
MIPEIOKEHHBIE BApDUAHTHI OTBETA.

3. BeiOpaTh 0J1MH BEpHBIIl OTBET.

4. 3anucatb TOJIBKO HOMEp (MK
OyKkBY) BBIOpaHHOT'O BapHaHTa OTBETA.
5. 3anucaTth apryMeHThl,

OTBeT cunTaeTcs BCPHBIM, €CIIN
NPaBUJIBHO YKa3aHa [udpa uin
OyKBa U IPUBEIEHBI KOPPEKTHBIE
apryMEeHTBI, UCII0JIb3yEMBIE ITPU
BbIOOpE OTBETA




000CHOBBIBAIOIINE BBIOOP OTBETA
(Hanpumep, 4 TeKCT 000CHOBAHUA).

3asiaHue OTKPBITOIO THIA C
Pa3BEpPHYTHIM OTBETOM

IIpounTaiiTe TEKCT U 3aIIULIUTE
Pa3BEpHYTHII 000CHOBAHHBII
OTBET

1. BHuMarTenabHO MPOYUTATH TEKCT
3a7aHus U TIOHSATH CYTh BOIIPOCA.
2.IIponymathb JIOTUKY U ITOJHOTY
OTBETA.

3.3anucarb OTBET, UCIOJIB3YS YETKHE
KOMITaKTHBIE (D OPMYIHPOBKH.

4.B ciyuyae pacueTHOM 3a/1auu,
3amucaTh pelIeHNE U OTBET

OTBeT cunTacTCS BEPHBIM:

1. OrcyrcTBUE (DaKTHUECKUX
OLINOOK.

2. PackpriTHe 00bemMa
MCIOJIb3YEMBIX TIOHATUH (TIOTHOTA
OTBETA).

3.060CHOBaHHOCTH OTBETA
(Hanmu4Ke apryMeHTOoB).

4. Jlornueckas
MOCIIEA0BATEIHHOCT U3JIaraeMoro
MaTepuaa.




4.5. O01masi mKaJja oueHuBaHMsl Pe3yJbTATOB TEKYIIEro KOHTPOJIsI
yCleBaeMOCTH U MPOMeKYTOUHOM aTTecTallMi 00y4alommuXxcs ¢
npumenenuem bPC

ECTS
Hrorosas st
Tpaguunonnas bunapuas s
OaJLIbHAA Tpaau- .
cucremMa cucremMa .. | OMHApHOH
OlIeHKA IMOHHOM
CHCTEMBI
CHCTEMBI
95-100 OO A P/ Passed
85-94 B P/ Passed
75-84 XoDoro 3auTeHo C P/ Passed
65-74 P D P/ Passed
55-64 Y 10BICTBOPUTEIHHO E P/ Passed
0-54 HeynoBneTBOpUTEIBHO He F FiFailed
3a4TEHO

CooTHolleHHME OaIOB 32 TEKYIIMM KOHTPOJIb YCHEBAEMOCTH U
IPOMEKYTOUHYIO aTTECTAllMIO, a TakKe MOBTOPHYIO MPOMEKXYTOUHYIO
aTTECTALUIO:

MakcumanbHas MakcuMmanbHas MakcumanbHasg | MakcuManbHas
cyMMa 0ajlioB 3a cymMMma 0ajuioB 3a UTOTrOBas cymMMma 0ajuioB 3a
TEKYIIHH KOHTPOJIb | MPOMEXKYTOUYHYIO OaJuIbHAas TTOBTOPHYIO
YCIIEBAEMOCTH aTTeCTaIHIO OIlCHKa MIPOMEXKYTOUYHYIO
aTTeCTaIUIO
60 Oan0oB 40 6amioB 100 6amioB 100 6amioB

5. (I)OprI aTTeCTaluM, THIIOBbIC OLICHOYHbIC MAaTCPHAJIBI AJA TCKYLIECIr 0
KOHTPOJIA YCIIEBACMOCTH Oﬁy‘laIOIIII/IXCH, KPUTECPHUH U HIKAJbI OHCHUBAHUSA
II0 KOHTPOJBbHBIM TOYKaM

5.1. B xozne peanuzanuu JUCUUIITMHBI UCHOIB3YIOTCS CIEAYIOIIE (POPMBI
TEKYILEro KOHTPOJIA YCIIEBAEMOCTH oOydaromuxcs (B TOM 4ucle, 33aHMs K
KOHTPOJbHBIM TOukaMm): YO — yctHbil ompoc; I3 — mpodeccuonanbHo-
UCCIIE0BATEIbCKUE 3a1aHUS.

5.2. TunoBble ONIEHOYHbIE MATEPHAJbI JJ TEKYIIero KOHTPOJS
yCIeBaeMoOCTH 00y4aIuxcs (BHe KOHTPOJIbHBIX TO4Y€EK):

Tema 1. TeopeTuko-MeTOH010rHYECKHE OCHOBbI H3yUYEeHUS MPOOJIeM
yIpaBJIeHUS COLUAIBHO-TIOJIUTHYECKMMH KOMMYHuKkanusamu (YK-4.2)
Ycemuwiii onpoc




1. TlonsiThe W (QYHKIUU CONMATBHO-TIOJUTUYECKUX KOMMYHUKAIIMA B

COBPEMEHHOM OOIIIECTBE.

Teoprsa KOMMYHHUKAMU KaK MHTETrpaibHas HayyHasl JUCUUIUIMHA.

[TpoteccHO-MHMOPMAITMOHHBIA U CEMHOTUYCCKUAN TOIXOBI K U3YUCHUIO

KOMMYHUKAIINH.

Konnenmus kommyHukaruu B pabotax P. Kpeiira.

Konuenuus kommyHukatuBHoro aeiicteus 0. Xabepmaca u ee 3HaueHUeE.

[ToHATHE KOMMYHHUKATUBHOTO aKTa U €r0 THUIIOJIOTHSI.

CpaBHuTenpHasg Xxapakrepuctuka wognenu [ Jlaccyamnma u  mMomenu

K. Illennona u Y. Yusepa.

Tpu n3mMepeHus: 3HaKOBOW TEOPUU: CUHTAKTUKA, CEMAHTHKA, TparMaTUKA.

9. lloHATHE «KKOMMYHHKATUBHASI TUYHOCTH» U €r0 COOTHOIIEHUE C TOHSATHEM
«SI3BIKOBAs TUYHOCTHY.

10.bapeepsl B CONMATBHO-TIOTUTHICCKAX KOMMYHUKAITUAX W MPUMEPBI UX
MPOSIBIICHHUS.

w N

No ok

©

IIpogeccnoHaIbHO-UCCIEA0BATEIBLCKOE 3a/laHue Nel. AHauau3
NOJIMTHYECKOI KOMMYHHMKAIIUA

[IpakTueckoe 3aHSTHE HAMpaBleHO Ha (POPMUPOBAHUE HABHIKOB aHaJIU3a
MOJUTUYECKUX KOMMYHUKaluid udepe3 npuMenenue moaenu I'. Jlaccysmna u
OpoBOAUTCA B (QopMmMe TIpynmoBod paboTbl € MOCIAEAYIOIIMM  OOLIUM
00CyXJIeHHEM, TIPOJIOJDKUTEILHOCTHIO 2 akaJieMUueckux yaca. B xoze 3anstus
YYaCTHUKHU CHayaja BBIOJHSIOT NOJTOTOBUTEIBHBIN ATAll, KOTOPBIM BKIIFOYAET
BBIOOP KOHKPETHOIO MpUMEpa IMOJUTHYECKOM KOMMYHHMKalUHUH, cOop
JOTIOJTHUTENBHBIX MAaTEPUATIOB MO KOHTEKCTY U (POPMUPOBAHUE pabOUUX TPYIII
no 3-4 denoeka, 3aHuMaromuid 30 MHHYT. 3aTeM CIEQyeT OCHOBHOM 3Tam
aHanu3a JUIMTEIBHOCTBIO 60 MHMHYT, B XOJIe KOTOPOro OmIpeaesnsercs
KOMMYHHUKATOp C YKa3aHHMEM €ro cTaTyca U poJid, aHAJU3UPYETCs COJEp KaHHe
COOOIIECHMSI C BBIJCICHUEM KIIOYEBBIX TE3MCOB U PUTOPUUYECKUX NPUEMOB,
BBISIBIISICTCA KaHAII Tiepenadyu HHGOpMAIINH, OTIPEIeIIeTCs 1eieBast ayIUTOPHS U
OIICHUBAETCS TOCTUTHYTHIN 3P deKT. 3aKT0UnTENbHBIN Tan 3aHuMaeT 30 MUHYT
Y BKJIIOYAET COCTABJICHUE AHATIMTUYECKOTO OTYETa M MOATOTOBKY MPE3EHTALUN
OCHOBHBIX BBIBOJIOB. Pe3ynbTaThl MpeACTaBISIIOTCS B BUAEC 0T4eTa 00beMoM 1-2
CTpPaHUIbI, COJEPKAIIEro BBEACHUE C OMUCAHUEM AHAIU3UPYEMOTO Ciyuas,
noapoOHbI aHanu3 mo mozenu [. Jlaccysmina u BbIBOABI, ¢ 00s13aTEIbHBIM
MPWIOKEHUEM aHATU3UPYEMBbIX MaTepuanoB. OmeHKa paboThl TPOU3BOJAUTCS TIO
KpUTEPUSIM MOJTHOTHI aHanM3a BCEX KOMITOHEHTOB MOJIEJIH,
apryMEHTUPOBAHHOCTU  BBIBOJIOB, JIOTMYHOCTH H3JIOXKEHUST M  KadecTBa
odopMIICHHUS.

Tema 2. TexHo10ruM 1 MHCTPYMEHTBI YIIPABJICHUS
COUMAIBHO-TIOJIMTHYECKUMHU KOMMYHHKauusavu (YK-4.2)
Ycemuwii onpoc




1. CymHocTh yrpaBieHHUs COLUAIbHO-MOJIUTUIECKUMI KOMMYHUKAIIUSIMHU U
GYHKIIMH COIUATbHO-KOMMYHHUKATUBHBIX TEXHOJIOTHA.

2. MeTtosl CTPATErUHYECKOTO IUTAHUPOBAHUS B cdepe
COLIMAJIBHO-TIOJIMTUYECKUX KOMMYHHUKALIAM.

3. Peknama, cBsi3u C¢ OOIIECTBEHHOCTHIO M MpOMaraHia Kak MHCTPYMEHTHI
NOJINTUYECKOW KOMMYHUKALIMH: CXOACTBA U PA3IHYU.

4. ®opmupoBaHHE M YIPAaBICHUE NOJUTUYECKHUM HMMHIKEM: OCHOBHBIE

MIPUEMBI.

CHUHIOKTOPUHT: MOHSATHE U IPUMEPHI YCIICIIHBIX U HEYIAUHbIX CITy4aeB.

6. DddexTuBHBIE TEXHOJIOTUM pPaOOThI C OOLIECTBEHHBIM MHEHHUEM B
COBPEMEHHBIX YCIOBUSX.

7. IlpuMeHeHHe COLMOJIOTHYECKUX METOJI0B (OmpocoB, (OKyc-TpyIil,
HKCIIEPTHBIX HHTEPBBIO) B YIPABICHUH KOMMYHHUKALIUSIMH.

8. Metoauka mpoBelCHUS KOHTEHT-aHAJIM3a TMOJUTHUYECKUX COOOIICHUN U
napameTpbl aHaJIH3a.

9. ludpoBbie HHCTPYMEHTHI (COITMATBHBIC CETH, MECCEHIKEPHI, TIIIAT(OPMBI)
B MOJIMTHYECKUX KOMMYHUKAIUAX: aKTyaJIbHOCTh U BOCTPEOOBaHHOCTb.
10.Mexanu3Mbl ~ pacnpocTpaHeHUs  Je3uHpopMammu U METOMBI

IIPOTUBOJECHUCTBUS EU.

o

IIpodeccuonanbHo-uccaen0BaATEIbCKOE 3agaHue Ne2. Paszpaborka miaaHa
KOHTEHT-aHAJIN3a

Llenp 3aHATHS 3aKIOYAETCSI B OCBOCHHHM METOAOJOTMM KOHTEHT-aHAIW3a B
MOJUTUYECKUX  KOMMYHUKALMSIX  4Yepe3  HUHAUBUIyalIbHYIO  paboTy ¢
MOCIIEYIONIEH Tpe3EHTAIMENd pe3yabTaToB. [[naH KOHTEHT-aHanM3a BKJIIOYAET
METO/JOJOTUYECKUA pa3fie]l C ONpeAeICeHHEM LeJd aHajau3a, OObeKTa
WCCIICOBAHUS, €AUHULl AHAJIN3a, KaTEropud M MHAMKATOpoB. [IpouemypHsiii
pasziesl 0XBaThIBACT BHIOOPKY MaTepHaoB, BPEMEHHbBIC PAMKH HCCIICIOBAHMUS,
KpUTEpPUH 0TOOpa NCTOYHUKOB M METOJIbI 00paboTKH JaHHBIX. IHCTpyMeHTapwHit
nmpeanosjaraer paspaboTKy KOJAMPOBOYHOW MATPHUIIBI, CHUCTEMBI TMOJCYETa
noKasaTelield 1 METOJIOB CTaTUCTUYECKON 00paboTku. [1pu BBITTOTHEHUH 3a1aHUS
PEKOMEHyeTCsl UCIOJIb30BaTh He MeHee 30 HCTOYHUKOB, OIPEACIUTh S-7
OCHOBHBIX  KaTe€ropwil  aHaimu3a, NPEAyCMOTPETh KOJIUYECTBEHHbIE U
KaueCTBEHHbIE [TOKA3aTEIH, @ TAKXKE YUYECTh BPEMEHHBIE PAMKH HCCIIEI0BaHUSI.

Tema 3. CoBpeMeHHBbIE BbI30BbI U MEPCHEKTHBbI YIIPABJICHUS COLUAIBbHO-
nosuTnyeckumu kommyHukanusamu (ITK-3.1)
Yemmuwiii onpoc

1. Bnusnaue rinobanu3anuu Ha TpaHCHOpPMAIUIO CONUATBHO-TIOTUTUIECKUX
KOMMYHHKAIIMN: KOHKPETHBIE TPUMEDPBIL.

2. Bo3MOXXHOCTH W PHUCKM  aITOPUTMHU3AIMA U TEPCOHAIM3AIUNN
KOMMYHHKALUU.



3. Posb nunepoB MHeHU# (MH(IIFOPHCEPOB) B COBPEMEHHBIX MOJUTUYECKUX
MPOIIeCcCax U X BIMSHHUE HA OOIIECTBEHHOE MHEHHE.

4. OCcoOEHHOCTH TOJMTUYECKOW KOMMYHUKAIIMA B YCJIOBHUSX THOPHIHBIX
BOVIH.

5. «Oxo0-kamepe» W «QUIBTPAMOHHBIE MY3BIpU» B IU(POBBIX Meaua:
CYITHOCTh M BIIMSTHUE HAa OOIIECTBEHHOE MHCHHE.

6. ®eHOMEH «IOCTIpaBAb» W €ro BIWUSHWE HA  TOJUTHYCCKYIO
KOMMYHUKAIIUIO: TPUMEPBI TPOSBIICHHUS.

7. I'enaepHble U PTHUYECKUE ACIEKTHl B pa3pabOTKe KOMMYHHMKAIMOHHBIX

CTpPATErUU.

8. Cnenuduka paboThI c MOJIOJIEKHOM ayIuTopuen B
COLIMAJIBHO-TIOJIMTUYECKUX KOMMYHHMKAIUAX: 3(PGEKTUBHBIE KaHAIBI U
dbopmartsl.

9. Huterpamms DKOJIOTHYECKON IIOBECTKU B COBpPEMECHHBIE

KOMMYHUKAIIMOHHBIE CTPATETUU: YCIEIIHbIE KEHUCHI.
10.MexayHapoaHbIe CTAaHAPTHI U MPAKTUKH yIPABICHUS KOMMYHHUKAIUSIMU:
HanOoJsee 3 (PEeKTUBHBIE MOIXO0/IbI U MPUUMHBI UX 3P(HEKTUBHOCTH.

IIpodeccnonanbHo-uccaenoBarejbckoe 3aganue Ne3. IIporno3supoBanme
Pa3BUTHA KOMMYHHUKANNH

3aHsATHE HANpPaBJICHO HAa PAa3BUTHE HABBIKOB CTPATETMYECKOTO MBIIIJICHUS B
o0nacTv MNOJUTHYECKUX KOMMYyHHKanui. Pabora cTpouTCcs Ha MOATOTOBKE
IPOTHO3a, BKJIIOYAIOUIETO AHAJIUTUYECKHA 0030p TEKyLled CHUTyallud C
ONKMCAHUEM OCHOBHBIX TPEHJOB, MPOOJEMHBIX 30H U YCIEIIHBIX HPAKTHUK.
[IporHo3 pa3BUTHS TPEAINOTAracT BbIICICHUE 3-5 KIIIOUEBBIX TPEHJOB,
ONpEJETCHNE BPEMEHHBIX PaMOK MX peaJu3allMi U OLUEHKY MOTEHIMAIbHOIO
BIUSIHUA  Ha  TOJIMUTUYECKHE  Tpouecchl. PekoMeHIauumuM  BKIIOYAIOT
CTpPATETUYECKUE HANpPABJICHMS, TAaKTHUYECKHME pEUIeHUS U HHCTPYMEHTHI
peanuzanuu. MeTofonorusi paboTbl COCTOUT M3 MCCIEA0BATENbCKOTO 3Tama C
aHAJIM30M aKTyaJIbHbIX MCCIEAOBAHUW, U3YYEHUEM CTATUCTUYECKHX HAHHBIX U
MOHUTOPUHIOM 3KCIEPTHBIX MHEHUW; aHAIMTHUYECKOIO A3Tama C BbISBICHUEM
3aKOHOMEPHOCTEH, (HOPMYIMPOBKON THUIOTE3 U IOCTPOCHUEM CLIEHAPHEB;
UTOTOBOrO 3Tamna ¢ O(OPMIIEHHUEM MPOTHO3a, MOATOTOBKON MpPE3eHTAUUUu U
3aUTON paboThl. Pe3ynbTaThl MpeACTaBisIOTCSA B BUIE JOKYMEHTa 00BEMOM 2-
3 cTtpaHuLIbl ¢ 00s3aTEIFHBIM HATMYUEM CChUIOK HAa MCTOYHUKH, BU3yalU3alueil
JAHHBIX U IPAKTUYECKUMHU PEKOMEHJALUSMHU.

5.3.0quH  WIM  HECKOJIBKO TEMATHUYECKUX OJOKOB  TUCIUTUIAHBI
3aBepIIAIOTCS KOHTpoJibHOM ToukoM (mamee — KT). Texkymmii KOHTpOIb
yCIEBAEMOCTH 1O IUCLMIUIMHE MTPeaycCMaTpUBaeT He MeHee 2 (IByX) U He Oosiee
10 (necsatu) KT B TeueHue neproaa OCBOSHUS JUCIUIIINHEI.

MakcumanbHOE KOJIMYECTBO OaiioB 3a 000l Tunm pabot B pamkax KT
coctasisier 100 (cTo) 6aios.



Pacnipenenennie BecoBbix kod(p¢uuuentoB nmo KT B pamkax Tekyuiero
KOHTPOJISI yCTIEBAEMOCTH TI0 TUCITUTIIMHE B (OPMYIIBI pacuera:

HaunmenoBanue
KOHTPOJBbHON TOYKU

MakcumaiibHOE
KOJIMYECTBO 0aJlsIoB
3a paboTy B pamMKax

Koadduuuent Beca
KOHTPOJIbHON TOYKU

PesynbTar
KOHTPOJIbHOM TOYKH,
Y4aCTBYIOLIUH B

KT, xoTopoe Mmoxet (hopmupoBaHUHU
HaOpaTh CTYACHT UTOTOBOW OaJITEHOM
OLICHKH T10
TUCITUTUTNHE
(oTpaxkaeTcs B
xypHaie bPC B C/10)

KT-1 100 0,2 20
KT-2 100 0,2 20
KT-3 100 0,2 20
Hroro: X 0,6 60

®opmyna pacyeTa pe3yiabTaTa KOHTPOIbHON TOUKU:

Pesynbrat KoHTpOIBHOM ToukH = KosinuecTBo 0auioB 3a paboTy B paMKax
KT X KoadurueHnt Beca KOHTPOJIBbHON TOUKH.

5.4. ®opMbI TEKYIIEr0 KOHTPOJIA YCIeBAeMOCTH 00yUYalIIUXCsl B paMKax
KT u TunIOBBIE OlleHOYHbIE MATEPUAJIBI:

KT-1

Yemuwiii onpoc

IIpocheccuonanvro-uccieoosamenbckoe 3a0aHue

KT-2
Tema 2.

Yemuwoiit onpoc

IIpodheccuonanvro-ucciedosamenbckoe 3a0anue

KT-3
Tema 3.

Yemuwiii onpoc

IIpocheccuonanvro-uccieoosamenvbckoe 3a0aHue

JIist Kaxkaoi opMbl TEKYLIET0 KOHTPOJISI YCIIEBAEMOCTH O0YYarOIINXCs B
pamkax KT onpeneneHsl KpuTepuu OLECHHMBAHUS PE3YJIbTATOB BBINOJIHEHUS

3aaHus.

1. Kpumepuu oyenuganus ycmuo2o onpoca



Kputepuu ouenku

Jnamna3zoHn

Onucanue Kputepus

0auIoB
18-95 Bonpoc packpeim nonnocmouio, omeem
ybeoumenvHbulll U 8ePHbLIL
IlomHoTa M
Bonpoc packpvim nenonnocmoio,
PaBUIBHOCTb 9-17
ecms OouUOKU 8 omeeme
OTBETA
0-8 Bonpoc ne packpvim, ecmo owubku 6
omeeme
18-95 Bonpoc uznooicen nocuyen nocuuno u
nocieooeamenibHo
Jloruka n
Bonpoc uznooicen nenonnocmoio
[I0CJIEI0BATEILHOCTD 9-17
JIO2UYHO U NOCIe008AMENbHO
U3JI0KEHUSA
0-8 Bonpoc uznooicen nenocuuno u
HenocieooeameslbHo
18-95 THosuyus apeymenmuposana
00CMAMOUHO NOJIHO
VYMeHne
To3uyus apeymenmuposana
apryMEHTUPOBaTh 9-17
Heo0oCmamouHo NOJIHO
CBOIO TTO3UIIAIO
0-8 Omcymcmeyem ymeHue
apaymenmayuu
18-95 Coenanvl yvemkue, 060CHOBAHHbBLE
8bl1800bI
YMenune nenartn
Coenamnvl He 8noJiHe 0O0CHOBAHHbBLE
000CHOBaHHBIE 9-17
8bl1800bI
BBIBO/IBI
0-8 Bvi6o0wbl ne obocrnosanwi,
omcymcmeyem yMeHue ux 0enams
Hroro
100
MaKCUMAJILHO:

2Kpumepuu OUEHUBAHUA I/lpOd)eCCMOHaJlbHO'MCCJZQOO@GI’I’ZQJZI)CKOZO 3A0aHUSL:

Mara3oH
Kputepuu ouenku A Onucanne Kputrepus
OaJII0B
IIpasunvnas, mounas ouaznocmuxa
Tounocmw 31-50 paccmampusaemotl npooIemMHol
OUACHOCMUKU cumyayuu
paccmampusaemou 16-30 He eénonne mounas ouacnocmuxa
npooIeMHOLU npoOAEMHOU cCumyayuu
cumyayuu 0-15 Hesepnas ouacnocmuxa npooniemHoti
cumyayuu
Kauecmeso 16-20 Paszpabomannvie npeonoscenus u
npeoiodceHuti u PEKOMEHOayUyu OMaAUYarOmcst 8b1COKUM
peKomeHOayu, KauyecmeoMm, peanrucmuynsl u

HANPAGJIEHHbLIX HA

peaiusyemvl Ha npakmukxe




peuienue 0-15 Paszpabomannvie npeonoscenus u
paccmampusaemor PeKoMeHOayuu He pearucmudnsl U
npoo.emol MpPYOHO 0CYUWeCmBUMbl

30 Pewenue npobnemovr omauuaemces
HOBU3HOU 8bICOKOU CeneHu
Hoesusna u

Pewienue npobnemvr omnuuaemcs

KpeamusHOCb 15

onpeoeneHHbiMU MOMEHMAMU HOBU3HbL
peuienus npodremvl
0 Pewenue npobnemol ne obnaoaem
HOBU3HOU
HToro MakCMMaJIbHO: 100

5.5. OmnucaHue JONOJHHUTEIBHBIX MaTEpPUAIOB M  000pYIOBaHUSA,
HEOOXOUMBIX JIJIS BBITOJTHEHUS ITPOBEPOUYHBIX 3aaHUM (npu Heobxooumocmu).

6. @opMBbI IPOMEKYTOYHOM ATTECTANMH, KPUTEPUHU U IIKAJIA OLeHUBAHMS,
THIOBbIE OLICHOYHbIE MATEPHUAJIbI 110 JUCHUILINHE

6.1. [IpomexyTouHas aTTecTalys MPOBOAUTCS B (popMe IK3amMeHa.

Ha ouHoil u 3a0uyHOl (hopme 00ydeHMsI dK3aMEH NPOBOAUTCA B (popMme
tectupoBanus. [Ipu peanuszanuu npomexyrounoit arrectanuu B 0/JOT moryT
OBITh UCIOJIb30BaHbI ClIeAyIoIIMe (popMbl: KOoMIIbIOTEpHOE TecTUpoBanue B CLO.

HpI/IMepHLIe TECTOBbIC 3aJaHUA AJIA l'[pOMe)KyTO‘IHOﬁ arTrecranmmn

3ajjanme 3aKPBITOr0 THUIA C BLIOOPOM 0IHOT0 NPABWJIBHOI'0 OTBETA U3
HECKOJIbKHX BAPUAHTOB NMPeAI0KeHHbBIX
WucTpykiusi: BeIOEpUTE OAUH BEPHBIA OTBET
Kakoit ”HCTpYMEHT MOIUTUYECKOW KOMMYHUKAIIMKA HAIIPABIICH HA
dbopMHpoBaHUE TO3UTUBHOTO UMHJIXKA OpTraHU3aAINH?
a) [lonuTnyeckas pexiama
0) CBsi31 ¢ OOIIECTBEHHOCTHIO
B) [Iponaranga
r) COUHAOKTOPUHT

3agaHue 3aKPHITOrO THIIA HA YCTAHOBJIEHHE COOTBETCTBUS
WNHCcTpyKIusi: yCTAHOBUTE COOTBETCTBHE MEKY METOJJAMU U UX ONTMCAHUEM
1. KoHTeHT-aHaI13 — a) U3y4YEeHHE MOTUTHUYECKUX TEKCTOB
2. luckypc-aHanu3 — 0) ucciae0BaHe KOMMYHUKAIIMOHHBIX
CTPYKTYP
3.CeTteBoii aHANMM3 — B) aHAJIM3 COOOIIICHM 110 3aJaHHBIM
napameTpam

3amaHue 3aKPBITOrO0 TUINA C BHIOOPOM HECKOJbKHX NPABUJILHBIX OTBETOB
U3 HECKOJbKMX BAPMAHTOB MPeIJI0KeHHbIX
HucTpyKiusi: BRIOEpUTE BCE BEPHBIC YTBEPKICHUS



Kaxkue nudpoBbie HHCTPYMEHTHI UCITOJIB3YIOTCS B MOJUTHUYECKUX
KOMMYHUKAaIUAX?
a) ColmanabHbIE CETH
0) MecceHxepbl
B) AHAJTMTHYECKHUE TUIAT(HOPMBI
r) bonbime nanHbie
1) cKycCTBEHHBIN MHTEIIEKT

3aaHue 3aKPHITOr0 THIIA HA YCTAHOBJIEHHE MOCJI€10BATEIbHOCTH
WHCTpYKIUS: PacloIOKHUTE 3TAITbl CTPATETHICCKOTO TUIAHUPOBAHHUS B
MIPaBUILHOM TOPSIIKE
a) CerMeHTaIUs ayTUTOPHH
0) IlocraHoBKka 1eneit
B) Pa3paboTtka cTparerun
r) Peanmmzanus
1) OneHka pe3yibTaToB

3agaHue KOMOMHUPOBAHHOIO TUIIA ¢ BLIOOPOM OIHOTO NPABUIBHOTO
OTBeTa U3 NpPe/JI0KeHHbIX U 000CHOBaHNeM Bbioopa (1)
WNHcTpyKusi: BBIOEpUTE MPABUIIBHBIN OTBET U 00OCHYITE
Kaxoit meTon Haubosnee 3¢ hekTUBEH il aHalr3a 00IIeCTBEHHOTO
MHEHHUS?
a) Onpocsl
0) @okyc-rpymnibl
B) DKCIIEPTHBIE HUHTEPBBIO
r) COolMOJIOTHYECKUA MOHUTOPHUHT

3ajanue KOMOMHHUPOBAHHOIO THIIA C BBIOOPOM OJTHOT'0 NMPABUJIBLHOIO
0TBETA M3 NMPeIJIOKEHHBIX H 000CHOBaHNEM BbIOopa (2)
WNHcTpyKuusi: BBIOEpUTE BEPHBIN OTBET U 0OOCHYIHTE
Kaxas texHosorus nHanOonee 3(pPpexTrBHA 17151 yIPABIECHUS KPU3UCHBIMU
KOMMYHUKALUSAMHA?
a) CIUHIOKTOPUHT
0) PR-xammanuu
B) MeanamaHunyImpoBaHue
r) Konrenr-ananus

3ajiaHue OTKPHITOr0 THIIA ¢ Pa3BepPHYThIM oTBeTOM (1)
WHCTpyKIus: OMUIIMTE OCHOBHBIE 3TAIbI pa3pab0TKU KOMMYHUKAITMOHHON
CTpaTeruu
IIpaBuibHbIN OTBET:
1. Ananu3 cuTyanuu.
2. [loctaHoBKa 1IEJIEN.
3. OnpeneneHue 1eIeBoi ay IUTOPHHU.
4. Bb16op kaHaJI0B KOMMYHHKAIIMH.



5. PazpaboTka meccepkeit.
6. Peanmu3anus.
7. Ouenka 3(GeKTUBHOCTH.

3agaHMe OTKPBHITOrO THIIA C PAa3BEPHYTHIM OTBETOM (2)
WHCTpyKUMs:  ONUIIMTE OCHOBHBIE TPEHABl  Pa3BUTHUSA
KOMMYHUKAaIUI Ha Ovokaiiime S et

TunoBble MPOBEPOYHBIE 33JaHUSA I CaMOINOATOTOBKH O0YyYaromerocs K

IMOJIUTHUYCCKUX

HpOMC)KYTO‘IHOﬁ arTecTranuu.

TUIIT
SAJJAHMA

CIHEHAPUN
BBIIIOJIHEHMA

THUITOBBIE 3AJJAHUA

3asaHue 3aKphITOro
THUIIA C BEIOOPOM
OJTHOT'O MPABUIILHOTO
OTBETA U3 HECKOJIBKUX
BapUAHTOB
MPEAT0KEHHBIX

1.BaumarensHO MMPpOYUTATH TEKCT
3aJaHus U IIOHATH, YTO B KAYCCTBC
OTBETA OKHUAACTCA TOJIBKO OJWH U3
MNPCAJIOKCHHBIX BAPUAHTOB.

2. BHUMaTenbHO NPOYUTATh
IIPEIJIOKEHHBIC BAPUAHTHI OTBETA.

3. BeiOpath 01MH BEPHBIH OTBET.

4. 3anucaTh TOJIBKO HOMEp (MIIH
OYKBY) BEIOPaHHOTO BapUaHTa
oTBeTa (Hampumep, 3 uin B).

1. KTo siBNIg€eTCSl aBTOPOM KOHIICTILIHI
KOMMYHUKATUBHOT'O I€UCTBUS?

a) 0. Xabepmac

0) P. Kpeiir

B) I'. Jlaccyamn

r) K. lllenHon

2. Kakoe n3mepeHne 3HaKOBOW TEOPUU H3Y4aeT
OTHOIICHHS MEXK/y 3HAKaMH U MOJIb30BATEISAMH?
a) CHHTaKTHKa

0) CemaHTHKa

B) [Iparmaruka

r) Mopdomorus

3anaHue 3aKpBITOrO
THUIIAa Ha YCTaHOBJICHUE
COOTBCTCTBHUA

| .BHUMAaTEIbHO NPOYUTATh TEKCT
3a/l1aHUs U IIOHATh, YTO B KAUECTBE
OTBETA 0>KUJIAIOTCS IIapbl
JJIEMEHTOB.

2. BHUMatenbpHO MpoYuTaTh 06a
CIIFCKA: CIIMCOK | — BOIPOCHI,
YTBEpKICHUS, (HaKTHI, TOHIATHSA U

T..;

CIIFICOK 2 — YTBEP)KICHHUS, CBOHCTBA
00BEKTOB H T.JI.

3. ComnocTaBUTh DJIEMEHTHI CIIUCKA
1 c a;meMeHTaMu CriucKa 2,
c(hOpMHPOBATH TAPHI DICMEHTOB.

4. 3anncaTp monapHo OyKBHI U
UQpPHI (B 3aBUCUMOCTH OT
3a/IaHUs1) BAPUAHTOB OTBETA
(mammpumep, Al wn b4).

1. 3aganne 1. CooTHECHTE MOIETH
KOMMYHUKAIIUY U KX aBTOPOB
Coucoxk 1 (monmenn):

A) JluneitHas MoeIh

B) Monenb ¢ o6patHoOii CBA3BIO

B) UnTterpansHast Moienb

I') CommansHo-TICUXOJIOTHYECKas MOJIEITh
Crmcox 2 (aBTOpHI):

I'. JTaccyann

K. llennon n Y. Yusep

b. Becniu u M. Maknun

T. HerokoM0

2. CooTHECHTE TOJIXOIBI K KOMMYHHKAITUHN C X
XapaKTePUCTUKAMU

Crmcok 1 (TIoaxoer):

A) IponeccHo-MHGOPMAIIMOHHBIH

b) Cemuornueckuit

B) lesitensHOCTHBIN

I') ®enomeHonornuecknit

Crincok 2 (XapakTepUCTHKH):

Wzyuenne 3HaKOBBIX CHCTEM U MX
(hyHKIIMOHUPOBAHUS

AHanm3 npornecca nepenayn nHGOpMaIun
HUccnenoBanre KOMMYHUKATUBHOM AEATEIbHOCTH
Wzyuenne MeKITMYHOCTHOTO NOHUMAHUS U
JIajora




3aanne 3aKphITOrO
THIIA C BLIOOPOM
HECKOJIbKUX
MPaBUIIBHBIX OTBETOB
13 HECKOJIBKUX
BapHaHTOB
MPEUI0KECHHBIX

1.BHUMATENHbHO IPOYNUTATH TEKCT
3a/1aHus ¥ TIOHSTh, 9TO B KAYECTBE
OTBETa 0)KUIAETCS HECKOIBKO
MIPaBUJIBHBIX OTBETOB M3
MIPEIIO’KEHHBIX BAPHAHTOB.

2. BHUMaTenpHO MPOYUTATH
MpeI0KEHHBIC BAPHAHTHI OTBETA.

3. BeiOpath HECKOIBKO
NPaBUIILHBIX OTBETOB.

4. 3anucaTh TOJIBKO HOMepa (MU
OyKBBI) BEIOPaHHOTO BapHaHTa
otBeta (Hampumep, 1 4 mwmm A T).

1. BeiOepute YpOBHH CONUATBHO-TIOMHUTUICCKUX
KOMMYHUKAITUH:

a) MexJIMYHOCTHBIT

0) 'pynmoBoit

B) MaccoBsIii

r) MHCTHTYITMOHATBHBII

1) MexxayHapoaHbIi

2. Kakue u3 nepeyuciieHHbIX UHCTPYMEHTOB
SIBJSIFOTCSI OCHOBHBIMU B CHCTEME TIOJIUTHYECKON
KoMMyHHKanu? Beibepure Bce mpaBUIbHBIE
BapUaHTEHI.

BapuaHTbl OTBETOB:

a) [lomuTideckas pexiama

0) CBs13u C 00IIECTBEHHOCTHIO

B) [Iponaranna

r) CIUHIOKTOPUHT

1) JIooou3m

e) Konrenr-ananus

k) COIMOJIOTHYECKUE OMPOCHI

3aaHue 3aKpBITOrO

1. BHUMaTenbHO NPOYUTATh TEKCT

1. PacnionoxuTe 3Tarmbl B MpaBUIIBHOMN

TUIIa Ha YCTAHOBJICHUC 3aJaHus U IIOHATH, YTO B KAYCCTBC IHOCJICAOBATCIIbHOCTHU .
[OCIEI0BATEILHOCTH OTBETA OKHIAETCS a) PazpaboTka KOMMYHUKAIIHOHHBIX
noCJICA0BATCIIBHOCTD 3JICMCHTOB. CTpaTerI/Iﬁ
0) Onenka 3¢ppekTUBHOCTH
2. BauuMmarensHO MpoYnTaTh B) Heﬂenoﬂara}{ﬂe
NpeI0KEHHbIE BAPHAHTHI OTBETA. ') AHaIH3 [EJIeBON ayTUTOPHUA
1) Bei6op kaHamoB KOMMYHHUKAIITAN
3. HocTpouTs BepHyio e) Peanu3zanus KoMMyHUKaIIMOHHON
nocjaCca0BaTCIIBHOCTD U3 KaMIIaHUUu
HPCATIOKCHHBIX JICMCHTOB. 2. PacnionoyxuTe STansl B MPaBUIIBHOMN
M0CIIe/IOBATEILHOCTH:
4. 3ancath OyKBBI/IIH(PHI (B a) C60p 1 06paGOTKa JaHHBIX
3aBHCHMOCTH OT 3a/[aHHs) 0) OnpeneneHue eUHUIL aHATTHU3a
BAPUAHTOB OTBETA B HYIKHOH B) @OpMyIHpOBKA IIEITU HCCIIeTOBAHUS
MOCJIEI0BATEIbHOCTH (HAIIPUMED, r) iHTepnperanys pe3ybTaToB
BEBA um 135). 1) Bb160op UCTOYHMKOB HH(OPMAIUH
e¢) Pa3paborka kareropumii aHanm3a
3amanne 1.BHUMATEIBHO MPOYUTATH TEKCT Kakoit 13 moaxo 0B K IOHUMaHHIO
KOMOHWHHUPOBAHHOTO 3a/1aHUs U IIOHATh, YTO B KA4€CTBE KOMMYHHUKAIIUK Han0OJIee MOJIHO OTPAXKAET

THIIA C BEIOOPOM
OJTHOTO MPaBUIIBHOTO
OTBETa U3
NPEI0KEHHBIX U
000CHOBaHHEM BBHIOODA

OTBECTA OKHUJACTCA TOJIBKO OJWH U3
MPEAJIOKECHHBIX BAPUAHTOB.

2. BHUMaTeIbHO POYUTATh
IIPEJI0KEHHBIE BAPUAHTHI OTBETA.

3. BeiOpath OJJH BEPHEI OTBET.

4. 3ancatb TOJILKO HOMEp (MITH
OyKBY) BEIOpaHHOTO BapuaHTa
OTBeTa.

5. 3anmcath apryMeHTHl,
000CHOBBIBAIOIIME BBIOOp OTBETA
(mampumep, 4 TEKCT
000CHOBaHM).

COBPEMEHHBIC PEAIUU COLIUATIBHO-TIOTUTUYECKOTO
B3aMIMOJICHCTBHSA B ATOXY IUPPOBU3AIUH?
BapuaHTb!l 0OTBETOB:

a) [IpoueccHO-MHPOPMAITMOHHBIN TIOIXO/T

0) CeMUOTHYCCKHI ITOIXO0

B) JlesITeIbHOCTHBIN MTOIX0/T

r) MHTerpaTuBHbII MOAXO

2. Kakas Mozienb KOMMYHHMKaLUHU Hanbosee
3¢ (GEKTUBHO ONMCHIBAET COBPEMEHHBIC
COLIMAJHHO-TIOIMTUYECKHE MPOIECCH B YCIOBUAX
uudpoBu3aLuu?

BapuaHTsl OTBETOB:

a) Mogens I'. Jlaccyamra

6) Mopens K. [llennona u Y. Yusepa

B) MuTerpansaas moaens b. Becim u M.
MakinuHa

r) ConmabHO-TICHXOJIOTHYecKast MoJieh 1.
Herokom0ba




3amanne OTKPHITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

1. BHuMarensHO POYUTATH TEKCT
3a/laHus ¥ TIOHATH CYTh BOIIPOCA.

2.IIpogymaTh JOTUKY U MOJTHOTY
OTBeTA.

3.3ammcaTh OTBET, HCHOJIB3YS
YETKHE KOMITaKTHBIE
(hopMyITHPOBKH.

4.B ciydae pacueTHOMU 3ajauu,
3aIMCaTh PEIIEHUE U OTBET

1. [IpoaHanu3upyiiTe OCHOBHBIE Oaphephl B
CHCTEME COLUAIbHO-TIOIUTHYECKUX
KOMMYHHKAIWHK B 310Xy HU(POBU3ALHH.
Onuimmure X NPUPOIY, MEXaHU3MBI
BO3HUKHOBEHUS U TPEITIOKUTE 2P HEKTHBHBIC
CHOCOOBI MPEOAOIEHUS KaXKA0T0 U3 HUX.
TpeboBanus K OTBETY:

e  CTpyKTypHUpOBaHHOCTH MaTepuaa

e  ApryMeHTHpPOBaHHOCTH BHIBOAOB

o [IpakTHueckas NMPUMEHUMOCTh

MIPEUIOKEHHBIX pelIeHUH

e O0bem oteta: 300-400 cnos
[Inan oTBeTa
TeopeTnueckrie OCHOBBI: ompeneneHue 0apbepoB,
UX Kiaccu(uKamnus, CBsi3b C YPOBHIMHU
KOMMYHHKAIAN (MEXIHIHOCTHBIN, TPYIIIIOBOH,
MaCCOBBIN, HHCTUTYLUOHAIBHBIN).
CoBpeMeHHBIE THITBI 0aPbEPOB: TEXHOIOTHIESCKUE
(mdpoBuzarus, nHHOPMAITOHHASL
0€30MacHOCTh, aJITOPUTMUYECKUE (DUITBTPHI),
couuanbHble (MOISIPU3aNNs MHEHHUH, 3X0-KaMepHl,
(helikoBBIE HOBOCTH ), TICUXOJIOTUIECKIIE
(BoctipusiTHE MHGOPMAIIIH, TOTUTHYECKOE
HenoBepHe, THQOPMaIIMOHHAS IEPETPYy3Ka),
KYJIBTYpHbIE (MEKKYJIbTYPHAs! KOMMYHUKALHS,
SI3BIKOBBIC Pa3JIN4Msl, IEHHOCTHBIE KOH(DIUKTHI).
MexaHU3MBI PEOI0JICHHS: UCTIOJIb30BaHNE
COBPEMEHHBIX TEXHOJIOTUH, pa3BUTHE
MeANAarpaMOTHOCTHU, COLIMOJIOTMYECKHE METOIBI,
NPaBOBOE PETYIUPOBAHUE.
[IpakTudeckne peKOMEHIAIMN: CTPATEr N
MUHHMU3ALIH 0apbepoB, HHCTPYMEHTHI OLICHKH,
YCIICIIHbIE TPAKTHKH.

2. CocraBbTe POTHO3 PA3BUTHS COUATBHO-
MTOJINTUYECKUX KOMMYHUKAIIMIA Ha ONvKanime 5-
10 ner. Onpenenute KIOYEBBIE TPEHABI, KOTOPBIE
Oy/yT BIHMATH HA KOMMYHUKAITUOHHBIE TIPOIECCHI,
Y TIPEJUIOKHUTE CTPATETUH aJalTAlliU K dTHM
M3MEHEHUSM.
TpeboBanus K OTBETY:

e Brimenenue 3-5 0CHOBHBIX TPEHIOB

e  AHanm3 BIUSHUS KaXKJOTO TPEHIa

e Pa3paboTka KOHKPETHBIX PEKOMEH AU

e  Y4eT COBPEMEHHBIX TEXHOJIOTUYECKUX U

COIMAJIbHBIX U3MEHEHUH

e Oo0bem otBera: 400-500 cioB
IInan orBeta
Tekylee coCTOSHUE: aHAIN3 TEHACHINH,
OCHOBHBIE NIPOOJIEMBI, POJIb TEXHOJIOTHHA.
KittoueBbie TpeHbl: iudposast Tpanchopmarys
(MW, 6ompive naHHbIe, IEPCOHATM3AIINS),
COLMaNIbHBIE U3MEHEeHHUS (MH(IIOCHCEPHI,
MOJIO/IEKHBIE KOMMYHUKAITUH, SKOJIOTHYECKas
[IOBECTKA), TJI00AIBbHBIE TPOIECCH
(MexyHapoHast KOMMYHUKAIWS, TTyOJIMIHAS
JIUTIOMATHS, MEXKYJIBTYPHAas KOMMYHUKAITHU).




[Iporuo3ssl pa3BuTHs: KparkocpouHsie (1-3 rozga),
cpeanecpounsie (3-5 ner), moarocpounsie (5-10
TeT).

Crpateruu agantalyu: pa3BUTHE KOMIIETCHIIUH,
yIpaBieHHE peryTaluei, STHIECKUE acleKTHl,
IIPaBOBOE PEryJINPOBaHHUE.

Pexomengauuu: ¢popMupoBanue crparerui,
HCTOJIb30BaHIE HHCTPYMEHTOB, OLICHKA
3(PEKTUBHOCTH, YIIPABICHUE PUCKAMH.

6.3. Kputepuu u mkana ouenuBanusi Ha ocHose bPC.

Kpurepuu olieHUBaHUs | Pesynbrar B Gaiax
3aoanus omkpwvimo2o muna ¢ pazgeprHymoim omsemom (Bcero 24 Gasa)
[TonHOTa pacKkpbITUs TEMBI (4 3a1aHus X 2 6asa) 8
JlornyHOCTH M CTPYKTYPUPOBAHHOCTH OTBeTa (4 4
3agaHus X 1 Gayn)
Hanuune npaktuyeckux npumepoB (4 3amanus x 1 4
Oasn)
ApPryMeHTHUPOBAaHHOCTH BBIBOJIOB (4 3amanus X 1 Gamr) 4
CooTBeTCTBHE COBPEMEHHBIM TE€HJICHIIUAM (4 3amaHus 4
x 1 6an)
3aoanus kombunuposarnnozo muna (Bcero 6 6aioB)
[TpaBwibHBIN BEIOOp OTBeTA (2 3aganHus X 1 Gamn) 2
KauecTtBo 000cHOBaHMs BhIOOpa (2 3amanus X 2 Oaa) 4
3aodanue 3akpvimozo muna ¢ 00Hum omeemom (1 6amn)
[TpaBWIbHBIN OTBET ‘ 1
3aoanue Ha ycmanosnenue coomeemcmaus (3 6anna)
Bce cooTBETCTBUS YCTaHOBJICHBI BEPHO 3
Jonymena 1 omumbka 2
JonyuieHo 2 omuOku 1
3aodanue c mHodxcecmeaennvim 8vioopom (3 Ganna)

Bce oTBeThI BRIOpaHbI BEPHO 3
Jonymiena 1 ommbka 2
JomymieHo 2 ommbku 1

3aodanue na ycmanosnenue nociedosamenviocmu (3 6anna)
[TpaBmiibHAs MTOCIEAOBATEIBLHOCTD 3
Jonymena 1 omumbka 2

Umoeco: maxcumym 40 b6annos

Ha 3a04noii popme 00yueHus:

HpI/I OLICHUBAHUU PEC3YJIbTATOB HpOMC)iCYTO‘-IHOﬁ aTTeCTalnn 06yqa101u1/1xc;1 3a04HOM
(I)OpMBI 06yqu1/1;1 6aHJlBHO-pCf/'ITHHTOBaH CHUCTCMaA HC IPUMCHSICTCA.




IIpu npoBeaeHUM IK3aMeHa.

OueHka nNpoMesKyTOYHOM Kpurepun oueHuBaHus U BbICTABJICHUS OLEHKH
aTrecTanuu
5 (Omauuno) CryaeHT TayOOKO M TMPOYHO YCBOWJI IPOTPAMMHBIN

Marepual, UCYEPIbIBAOLIE, TOCIEA0BATEIBHO, TPAMOTHO U
JIOTUYECKHA CTPOMHO M3JaracT mMaTepuas, TECHO YBA3bIBACT
TEOPHIO C MPAKTUKOM, CBOOOIHO CIIPABISIETCS C 3aIaHUSMU
AH000H  CIIOKHOCTH, JEMOHCTPUPYET 3HAKOMCTBO C
MOHOTpaduIeCKOi TUTepaTypOid, MPaBUIHLHO 0OOCHOBBIBACT
MPUHATHIE PEIICHUS, BIAJCET PAa3HOCTOPOHHUMH HABBIKAMU
Y IpUE€MaMU BBIMOJIHEHHS IPAKTUYECKUX padoT

4 (Xopowio) CTyneHT TBEp/IO 3HAET MPOrpaMMHBIA MaTepuall, FPaMOTHO
U 0 CYUIECTBY M3JIaraeT ero, He IOMYCKAeT CYIIEeCTBEHHBIX
HETOYHOCTEW, MPAaBHIBHO TIPUMEHSET TEOPETHUECKUE
TMIOJIOXKEHHUS TP PEIICHUH IPAKTUYECKUX BOIPOCOB, BIAJACET
HEOOXOMMBIMHU HaBBIKAMU U MIPUEMaMHU BBITIOJIHEHHS pa0boT

3 (Yoosenemeopumenvno) | CTyqeHT 3HAeT TOJBKO OCHOBHOM MaTepHaj, HE YCBOMJI
JNeTany  MPOrpaMMbl,  JIONYCKaeT  HETOYHOCTH B
(bopMynHpOBKax, HapyIaer MIOCJIEI0BATEIBHOCTD
M3JIOKEHUSI MaTepuayia, HUCIBITHIBACT 3aTPYAHEHUS TIPH
BBITIOJITHCHUH MPAKTHYECKUX paboT

2 CryaeHT He 3HAeT 3HAYMUTEIbHOW YacTH MPOTPAMMHOTO
(Heyooenemeopumenvno) | marepuana, JIONYCKAeT CYLIECTBEHHBIE OIUOKH,
HEYBEPEHHO, C OOJBIIMMH 3aTPyJHEHUSIMH BBITIOJHSET
MpaKTUYECKHe paboThl, HE CIOCOOEH 000CHOBATH MPUHSTHIC
peuieHus

6.4. Onucanue JOMOJHUTEIBHBIX MATEPHATIOB U  O0OpYJAOBaHMS,
HEOOXOIMMBIX /ISl BBITIOJTHEHUS IPOBEPOYUHBIX 3aaHu (npu Heobxooumocmu).
[Ipy moAroToBKE OTBETa CTYACHTAa HA MPOBEPOUYHBIX MEPOINPHUSATUAX HET
HEO0OXOMMOCTU MTPUMEHSTD JOTIOJHUTEIbHBIC MaTEPHAIIBl U 000PYI0BaHHE.

7. MeToanueckue MaTepuaJIbl 0 OCBOCHHUIO TUCHMUILIMHBI

JIns yCHemHOro OCBOEHHUSI Kypca PEKOMEHIYETCA NPUACPKUBATHCA
CUCTEMATHUYECKOTO IOAXOJa K M3YYEHHIO MaTepuana. BaXXHO HE TOJbKO
noceuiaTh JICKUWH, HO W PETYJSIPHO 3aHUMAThCS CaMOCTOSATENBHO, YIS
BHUMAaHHE BCEM acleKTaM JUCHUIUIMHBI. Heo0XoammMo KOMIUIEKCHO MOJXOIUTh
K M3Y4YEHHIO, CBS3bIBas TEOPETUYECKUE KOHLENUMU C IPAKTUYECKUMHU
IpUMEPAMH COBPEMEHHBIX MOJIUTHYECKUX KOoMMYyHHKaIui. Ocoboe BHUMaHUE
CIIEIyeT YACNATh aKTyaJlbHBIM COOBITHSM M TEHIEHIUAM B cdepe CoIuaibHO-



MOJIUTUYECKUX KOMMYHUKALIH.

[Ipy moAaroToBKe K YCTHOMY ONPOCY CIEAYET UCIOIb30BaTh HECKOJBKO
HUCTOYHUKOB HWH(GOPMAIIMK TI0 KaXIOW TeMe, CTPYKTypHpOBaTh MaTepua,
BBIJICTISIE KIJIFOUEBBIE TE€3UCHl. BaKHO MOJKPEIUISTh TEOPETUUECKUE TOJIOKEHUS
KOHKPETHBIMU MpUMEPAMU M3 COBPEMEHHOW TOJUTHUYECKOM MPAKTUKU H
dbopMHpOBaTH COOCTBEHHYIO TO3UIIMIO TIO OOCYXKIaeMbIM BOMPOCAM, TOTOBS
apryMEHTUpPOBaHHbIE OTBETHI. PeKOMeHIyeTcs 3apaHee COCTaBIsATh MIaH OTBETA
U TIPOrOoBapuUBaTh €ro BCIYX.

[Ipu BBIMOJHEHUU NPAKTUYECKUX 3aJaHUM HEOOXOAMMO BHHUMATEIILHO
U3ydaTh MPEJIOKEHHbIE MaTepuaibl (BBICTYIUICHUS, MPECC-PEIU3bl, MOCTHI),
NPUMEHSTh HW3YYEHHBIE TEOPETHUECKHE MOJEIN JJisi aHalu3a peallbHbIX
cutyanuii. Pe3ynpTaThl cieAyeT MpPeNCTaBlIATh B YETKOM JIOTMUECKOU
MOCJIEIOBATEIBLHOCTH, MPU HEOOXOJUMOCTH HCIIONB3Ysl CXEMbl U TaOJIUIIbI JJIs
HarJIsiAHOCTH. BaXHO KpUTHYECKU OICHHMBATh AHAIM3UPYEMbIM MaTepuan u
nenatb 00OCHOBAHHBIE BBIBOJIBI.

B nmpomecce wu3ydyeHHs Kypca PpPEKOMEHAYETCS BECTH NOApPOOHbIE
KOHCIIEKTBI JIEKIMIA U CaMOCTOSATEIbHO MU3yYEHHOI0 MaTepuaia, yJemnss oco0oe
BHUMaHuEe MpodeccuoHanbHON TepMmuHonorud. HeoOxonumo ycTaHaBIMBATH
CBSI3M MEXK]Yy Ppa3IUYHBIMU TEMaMH Kypca U CJIEAUTh 3a COBPEMEHHBIMU
UCCIICIOBAaHUSIMU B O0OJIaCTU  COLIMAIBHO-TIOJIMTUUECKUX ~ KOMMYHHUKAIIHIA.
[Tone3no co3naBaTh COOCTBEHHBIE CXEMbI M TAOJIUIIBI JIJIS JIYYIIIEr0 3alIOMUHAHUS
Marepuana.

Hnst apdexTuBHON caMOCTOSITENIbHOW pabOThl CIeAyeT pPaBHOMEPHO
pacrpenensaTb BpeMsi Ha U3yUYEeHHUE KaXI0W TEMbL, HE OTKJIaJbIBasi MOATOTOBKY Ha
nociaeAHud MOMEHT. I[Ipu BO3HHMKHOBEHHMHM 3aTPYAHEHUNW pPEKOMEHIYETCS
CBOEBPEMEHHO OOpaImiaThCsi K MPErnojiaBaTresito 3a KOHCyhbTanusmu. IlonesHo
OpraHU30BBIBATh TPYNIOBYI0 PabOTy U OOMEH 3HAHUSMH C OJHOKYPCHUKAMHU.
PexoMeHIyeTcsl MpaKTUKOBATh MPUMEHEHUE TMOJYUYCHHBIX 3HAHUW B aHAJU3e
TEKYIIHUX MOJTUTUYECKUX COOBITUH.

3HAYUTEIBHYI0 TIOMOIIL B OCBOCHUM JUCIUIUIMHBI, MOJTOTOBKE K
MPAaKTUYECKUM 3aHATUSAM U (popMaM KOHTPOJIS OKaXET dJICKTPOHHAS
MOJTHOTEKCTOBAsl 0a3za *KypHaJIbHBIX cTaTell «HTErpym», AOCTymHasi ¢ caiTta
HayyHOW Oubnmorexku. Kpome Ttoro, yepes Hayunyrwo Oubmmoreky C3UY
PAHXul'C MOXHO T[O3HAaKOMHUTBHCS C TME€YATHBIMHU H  3JIEKTPOHHBIMU
UCTOYHUKAMU — C PYCCKOSI3bIYHBIMHU TOJANHCHBIMU 3JIEKTPOHHBIMU PECYpCaMHU
C3UY: cnoBapu, CIpaBOYHHWKHU, SHUUKIONEAuU, (PyOpukoH), snmeKTpoHHBIC
MpaBOBbIe 0a3bl JaHHBIX, DJIEKTPOHHBIC MOJHOTEKCTOBBIE 0a3bl cTaTed u3
MEePUOANYECKUX W3/IaHUM, CTATUCTUYECKUE M AaHAIUTHYECKUE UCCIEIOBAHUS U
0030pel (Mct-Boio, Dnexktponnas Oubnmoreka ['peGeHHUKOBA), AIEKTPOHHAS
oubnuorexka auccepranuii PI'b, snexkTpoHHble Y4YEOHMKHM MO pa3IU4YHbIM
JTUCHUIUIMHAM U3 JIEKTPOHHO-OMOIMOTEUHBIX cucTeM AMOykc u JlaHb, a Takxke
C aHIJIOA3BIYHBIMU pecypcamu uHcTHTyTa — EDScoPublishing, Emerald.



8. Yuebnas JUTeparypa " pecypchl UH(OPMALIMOHHO-
TeJIeKOMMYHUKANMOHHOI ceTn "UHTepHeT"

8.1. OcHoBHas TUTEpaTypa

1. MenwsuukoBa, U. 10. MaTETprpOBaHHBIE MAPKETUHIOBBIE KOMMYHHUKAITUH
B IIU(POBYIO ATIOXY: TEOPHsI, MHCTPYMEHTHI, MIPaKTHKa : yaeOHOe mocobOune
/ N.JO. MenbaukoBa. — MockBa : UHOPA-M, 2027. — 373 ¢. —
(Boicmiee o6pasoBanue). — DOl 10.12737/2238045. - ISBN 978-5-16-
021780-2. - Tekct : AIEKTPOHHBIMN. -
URL: https://znanium.ru/catalog/document?id=489605#bib

2. IluBoBapoB, A. M. JlenoBble KOMMYHHKAITUU: TCOPHS W MPaKTUKA :
yaeOHoe rmocobue / A. M. [IuBoBapoB. — 2-¢ U31., UCIp. u 101, — MocKBa
: PUOP : UHOPA-M, 2026. — 162 ¢. — (Bsiciee o6pazoBanue). — DOI:
https://doi.org/10.29039/01913-9. - ISBN 978-5-369-01913-9. - Tekcr :
AIEKTPOHHBIN. -
URL.: https://znanium.ru/catalog/document?id=488036#bib

3. Ionropnas, JI. JI. Teopus KOMMYHHUKAIIMH: OCHOBHBIC HANpPaBICHUS U
KoHIuenuuu : yaeonoe nocodue / JI.JI. Iloaropuas. — Mocksa : UHOPA-
M, 2025. —259 ¢. — (Bricmee obpazosanue). — DOI 10.12737/2143074.
- ISBN  978-5-16-019894-1. - Tekct : DJCKTPOHHBIH. -
URL: https://znanium.ru/catalog/document?id=461422#bib

4. SxumoBa, O. A. MaccoBass KOMMYHUKAIUs: TEOPUS U MPAKTUKA : yueOHOe
nocobue / O. A. SIkumoBa. - 2-¢ u3., crep. - Mockga : ®JIMHTA : U3n-Bo
VYpan. ya-ta, 2022. - 112 ¢. - ISBN 978-5-9765-5034-6 (DJIMHTA) ; ISBN
978-5-7996-3096-6 (M31-B0 Ypain. yH-Ta). - TekcT : anexTponnsiid. - URL:
https://znanium.ru/catalog/document?id=413953#bib

8.2. /lonosiHUTe/ILHASA JIUTEPATypa

1. A6xymnaes Jl. A. BausiHue UHTEpHETU3AIMH Ha COITMAIBHO-TTOJIUTUYECKHE
KOMMYHUKAIMK B ropoje MockBa //BecTHuk YHUBepcUTETa MHPOBBIX
ruBrim3anuii. — 2025. — T. 16. — Ne. 3 (48). — C. 15-26.

2. Bomoaenxos C. B., ®enopuenko C. H., [leuenkun H. M. Pucku, yrpo3st u
BBI3OBbl BHEAPEHHUS] HCKYCCTBEHHOIO MHTEIJIEKTa W HEHUpOCETEeBbIX
QITOPUTMOB B  COBPEMEHHYIO CHCTEMY  COIMAIbHO-TIOJIMTHYECKUX
KOMMYHUKAIIMI: 110 MaTepuagaM 3KCHEPTHOro uccienoBanus //BecTHuk
Poccuiickoro ynuBepcurera Apyx0sl HaponoB. Cepus: [lonutonorus. —
2024. —T.26. — Ne. 2. — C. 406-424.

3. Usnes C. B. CouuanabHO-MOJUTUYECKUE KOMMYHHKALUA B KOHTEKCTE
uneosnorndeckoro auckypca //Kypuan Cubupckoro denepaibHOTO
yHuBepcuteTa. ['ymanurapusie Hayku. — 2022, — T. 15. — Ne. 2. — C. 244-
253.


https://znanium.ru/catalog/document?id=489605#bib
https://znanium.ru/catalog/document?id=461422#bib
https://znanium.ru/catalog/document?id=413953#bib

4, Kuppsmikun WM. B. KoMMmyHMKanusi B COBPEMEHHOW TMOJUTHYECKON
COUMAIN3AalMM  KaK  KOHCTPYKTMBHOE€  HMMMYHHOE€  KOJIMPOBAHUE

TIOJUTUYECKOTO //3BecTus HpkyTtckoro rOCy/IapCTBEHHOTO
yauBepcuteta. Cepust: [lonmutonorus. Penurnosenenne. — 2025. — Ne. 53.
—C. 33-43.

5. Konmecnuk H. B., Kopauenko A. B., XocyeBa C. JI. I[lomutuueckas
cCoLlMAJIM3alMsl, COLUMAIbHbIE CETH W KOMMYHHUKAllUM: OCHOBHBIE
HampaBieHus: ucciaenoBanus //IlerepOyprckas COLMOJIOTHS CETOAHS. —
2022. — Ne. 18. — C. 86-100.

6. Jlamue X. O. Tpancdopmaiss MOJUTHUECKOH KOMMYHHKAIMH B 3Py
WHTEpHeTa: (PYHKIMH U BIUSHUE HA COLIMATIbHO-TIOJIUTUYECKHUE MPOIECCHI
//TocynapcTBEHHOE U MYHHIIMIAIBLHOE YIPaBJICHUE. YUEHBIC 3aIUCKU. —
2023. — No. 4. — C. 269-273.

7. Jluane, A. H. Konnenuus nenmbeparuBHoit nemokpatuu FO. Xabepmaca:
3HAUYEHUE i1 TEOPUU JEMOKpPAaTUU U TEOPUU  IOJIUTHYECKOU
KoMMyHUKaruu : MoHorpadus / A. H. Jlunzge. - Mocksa : M3naTenscTBO
«Acmekt IIpecc», 2022. - 174 c. - ISBN 978-5-7567-1203-2. - Tekcr :
AIIEKTPOHHBIN. -
URL: https://znanium.ru/catalog/document?id=416136#bib

8. Manamenko A. B. CraHoBieH#e MOCTUHYCTPHUAIBHON IMBHIIN3ALIAN: OT
uudpoBu3alMK 10 BapBapcTBa :  MoHorpadus /  A. B. Manamenko,
1O. A. HucueBuu, A. B. Ps06oB. — Mocksa: W3narensctBo FOpaiiT,
2026. — 212 c.

9. Mopo3zosa C. C., byako /. A., ba6rok U. A. OcoOeHHOCTH TTOJUTHYIECKON
KOMMYHUKAIIMM B BUPTYaJbHBIX COOOIIECTBAX B YCIOBUAX TJIOOATBHBIX
BbI30BOB M pUCKOB //Ilomutnueckas skcneprusa: [IOJIMTOKC. — 2023. —
T.19. —Ne. 2. — C. 230-243.

10.Cycnos U. B., Tuxonoa C. B. IludpoBas umaeonorus kak cucrema
MOJUTUYECKUX KOMMYHUKanui //M3Bectus CapaTOBCKOTO YHUBEPCHUTETA.
Hogas cepusi. Cepus @unocodust. [Icuxomnorus. [lenqaroruka. — 2025. — T.
25.—Ne. 1. - C. 14-19.

11.MlIuuseea O. B., CuzoB B. O. Jluaepsl MHEHHMI B COLHMAIBHO-

MOJIMTUYECKUX KOMMYyHuKanusix //Poccuiickas 1mikoma cBsizel C
obmectBeHHOCTHIO. — 2023. — Ne. 30. — C. 176-192.

8.3. HopmaTuBHBIEe NpaBOBbIC JOKYMEHTHI U MHAsI IPaBOBasi HHGOPMALHs

1. TocynapcTBeHHas MOJOJEKHAS TOJIMTHKA: HAIMOHAIBHBIE TPOCKTHI
2019-2024 rr. B CONHMAJIbHOM PAa3BUTUH MOJIOACKH [DIEKTPOHHBIN
pecypcl: Marepuansl Bceepoccuiickon HAYYHO-TIPAKTUYECKON
koH(pepenuuu (MockBa, 20-21 anpens 2020 roma) / Ots. pen. T. K.
Pocrosckas, UCIIM ®HUCI] PAH. — DnektponH. nanH.— M.: M3a-Bo


https://znanium.ru/catalog/document?id=416136#bib

[TepcniekTuna, 2020. —531 C. URL:
https://itdperspectiva.page.link/MolPol2020

2. O rocynapctBeHHOi mporpamme «IlaTproTuueckoe BocuTaHue rpakiaan
Poccuiickoii ®eneparun Ha 2016 - 2020 roae» . IlocraHoBineHue
[IpaButenscTBa PO ot 30.12.2015 N 1493.

3. OCHOBBI TOCYIAapCTBEHHOW MOJOJASKHONW MOIUTUKH Poccuiickoit
@enepanun Ha nepuoxa A0 2025 roma. Pacnopsokenue llpaBurenbcrBa
Poccuiickoit @enepanuu ot 29 Hos0pst 2014 r. No 2403 -p.

8.4. UnTepHeT-pecypcebl

OO6yuaromuMcest odecrieueH 10CcTyI Kk Marepuaiam kypca B CI1O Akagemun
http://Ims.ranepa.ru, a takke 4depe3 calT HaydHou OmOmmoTeku _https://sziu-
lib.ranepa.ru/ k cieayronmm Mo IHCHBIM 3JIEKTPOHHBIM pecypcam:

PyccKosI3bIYHBIE PECYPCHI.
Inexkmponno-oudauomeunvie cucmemut (3bC):

1. DnexrtponHas OuOmmoreuHas cuctema IBOOKS.ru. YueOHWKM W ydeOHbIC
nocoowust 1 yauBepcutetroB Poccuu. https://ibooks.ru/

2. DnektpoHHas OubnnoreuHas cucrema «Jlanb». Koimeknuu KHUT BeXyIIUX
U3/1aTeJILCTB YUECOHOW U HAYYHOU JIUTEPATYPHI, a TAKKE U3IaHUS POCCUMCKUX
BY30B IT0 OCHOBHBIM OTpacisiM 3HaHui. https://e.lanbook.com

3. DnektponHas Oubnuoreunas cucrema «IPR Smarty - 06onee 10 000
y4eOHUKOB, YUEOHBIX 1MOCOOMM, MOHOTpadUil U HAYUYHBIX U3JAHHUI MO BCEM
oTpacysM 3HaHui. https://iprbooks.ru

4. DnekTpoHHas OWONMOTEYHass cucTeMa «Znaniumy» - TOJHBIE TEKCTHI
Y4eOHUKOB TIO  IOPUCIIPYICHIUHU, DKOHOMHKE, E€CTECTBEHHBIM W
oOLIeCTBEHHBIM Haykam. Sapo gonna — mureparypa xonguara MHOPA-M.
https://znanium.com

5. DnekrtponHas OuOnMoTeuHas cucremMa «BOOK.ru» - TIOMHBIE TEKCTHI
Y4eOHUKOB IO FOPUCIIPYICHIUH, TICHXOJIOTHH, TEAaroruke, SKOHOMHKE,
UH()OPMAITMOHHBIM TEXHOJIOTHSIM, €CTECTBCHHBIM M OOIIIECTBCHHBIM HayKaM.
https://www.book.ru

Ilepuoouueckue uzoanusn:

e HayuHo-pakTHUYeCKUEe CTaThH OJEeKTpoHHOU OubamoTeku «Grebennikony
Nznatenbckoro noma «bubruomexa I pebennurxosa»

e CrarbM U3 NEPUOJUYECKUX M3JAHUN MO OOIIECTBEHHBIM M T'yMaHUTapHBIM
HayKaM KoMItanuu «eucy

e Hayunas snekrponHas 6ubnunoreka eLibrary.ru - Kkynneiimmas 6a3a qaHHBIX
POCCUICKOM MEPUOJUKH C HAYKOMETPUUECKUMH HHCTPYMEHTaMH U 0a30# J1st
aHanu3a HayuyHou nesarenbHoct (PYHLI).


about:blank
http://lms.ranepa.ru/
http://nwipa.ru/
http://nwipa.ru/
https://ibooks.ru/
https://e.lanbook.com/
https://iprbooks.ru/
https://znanium.com/
https://www.book.ru/

AHIJ10513bIYHbIE PECYPCHI.

EBSCO eBook Collection — xommekius BKIO4aeT B ceOs 68 u3maHMiA,
NPUOOPETEHHBIX B BEYHOE II0Jb30BaHHUE», a Takxke Ooisiee 2000 KHwUT,
MOJy4a€MbIX MHCTUTYTOM MO HamuoHanbHOUW noanucke PIIHU. Konneknusa
OXBAaThIBAET HMIMPOKUM CIEKTP TEM MO Pa3IUYHBIM 00JIACTSAM 3HAHUM, TAKUM
KaK COLMaJIbHO-TYMaHUTapHbIE HAYKU, MAPKETHHT, (PMHAHCHI, YIIPaBICHUE U
MPEANPUHUMATENIBCTBO U AP.;

Sage eBook Collections - ato 6omee 4 700 MoHOTpaduii ¥ CIIPAaBOYHUKOB TIO
pa3nuYHbBIM O0JIACTSM 3HAaHWUW: OW3HEC, MCUXOJOTUs, KPUMHUHOJOTUS U
YroJIOBHOE TmpaBo, oOpa3zoBanue, CMWM u KOMMyHUKaIUsi, TOJUTHKA U
MEXIYHAapOIHbIE OTHOLIEHUS, COIMONOrUs U J1p. COAEpKUT MOJIHBIE TEKCTHI.
['myOuna apxuBa: 1984-2021 rr.

Springer Link - moiHOTEKCTOBBIC MOJIMTEMATHYECKUE Oa3bl aKaJeMHYCCKHUX
xypHanoB. [IpenacraBieHo 6Gosee 70 000 35eKTpOHHBIX KHHUT Springer,
BKJItOYasi MOHOTrpa(uu, CIPaBOYHUKH U TPYAbl KOH(PEPEHIIUH.

Wiley - nmocrymubl Beimycku 1500 akamgeMUYecKHWX >KypHAJIOB pPa3HBIX
npoduieid, uznanubix Wiley Periodicals B 20152019 rr.

OECD iLibrary — oOuOmmoreka OpraHu3alud  3KOHOMHYECKOTO
COTPYIHHYECTBA U PA3BUTHSI, COIEpKAIIAsi CTATUCTUYECKUE TaHHbIE, pabouune
JOKYMEHTBI, 0T4eThL. JlocTynmHbl MaTepuanst 10 2022 roaa.

9. MarepuaabHO-TeXHHYecKasi 0a3a, MHPOPMAIMOHHbIE TEXHOJIOTUH,
MporpaMMHoOe odecrneveHre 1 MHPOPMAIHOHHbIE CIIPABOYHbIEC

CHUCTEMBbI
Ne n/m HanmMeHoBaHue
1. Criennanu3upoBaHHbIE 3aJIbl U1 IPOBEIECHUS JIEKIUI, OCHAILIEHHBIE
MIEPCOHAIBHBIM KOMIIBIOTEPOM/HOYTOYKOM M MYJIbTUMEIUNHBIM IPOEKTOPOM
2. AyIUTOpHUN U KOMITBIOTEPHBIE KIacChl, 000PYJOBaHHBIE TIOCAI0YHBIMU MECTaMH U

NMEPCOHAIBHBIMU KOMITBIOTEPpAMHU C BBIXO/IOM B I/IHTepHGT IJIA IIPOBEACHU A
IMPAKTUYCCKUX 3aHATHI

3. «MTC JIunk» — poccuiickas niaatgopma sl OHJIaiH-KOMMYHHUKaUN 1
COBMECTHOM paboTsl koMaH ; «AHnexc TenemocT» — cepBuC s
BUJIcOKOHPepeH1uil oT Anaekca; J-mecceHmxep

4. TexHuueckue cpeacTBa 00yUeHUs: IEPCOHATbHBIE KOMIBIOTEPHI; TPOTPaMMHbBIE
cpencTBa, obecnieunBaronue mpocMotp Buaeodaiaor B popmarax AVI, MPEG-4,
DivX, RMVB, WMV; nporpamMmsI aj1st pabOThI C 3JI€KTPOHHBIMU TaOIHIIAMHE TS
00paboTKH, aHAJIN3a ¥ BU3YAIH3AllUU JJAHHBIX; COOTBETCTBYIOIIUE OHJIAKH-
WHCTPYMEHTHI JJIs1 TOCTPOCHUS MHTEIJIEKT-KapThl U MOJIENICH B PA3IMUHBIX
HOTAILUAX

5. Hayunas 6ubnmoreka (B T.4. 2IEeKTPOHHBIE HH()OPMALIMOHHBIE PECYPCHI HAYIHON
O1OIMOTEKH)

6. CJ1O Akagemuu https://Ims.ranepa.ru/



https://lms.ranepa.ru/

